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SHOOK,HARDy&BACON LLP 
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HOUSTON OVERLAND PA RK600 14TH STREET. NW. SUITE 800
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February 5, 2003 

BY FEDERAL EXPRESS c· 
i ~:-

Florida Public Service Commission 
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Re: Application for Authority to Provide U1 
(.0) 0 

Interexchange Telecommunications Service 

Dear Sir/Madam: 030/3S -II-
Enclosed for filing is the original and six copies of the application of Outside 

COlmection, Inc. for authority to provide interexchange telecommunications servIce. Also 
enclosed is a check for the $250.00 filing fee for this application. 

Please stamp the extra copy of the application to reflect the date it is filed with the 
Commission, and return the stamped copy to me in the enclosed envelope. 

·5~rlMt~~~ 

Rodney L. Joyce 

Counsel for Outside Connection, Inc. 
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1561CITIBANK, N.A. 
OUTSIDE CONNECTION, INC. 
217A SUNRISE HIGHWAY 
ROCKVILLE CENTRE, NY 11570 1-8/ 210 1/28/2003 

TO THE 
Florida Public Service Commission $ **250.00ORDEROF 

Two Hundred Fifty and 00/1 00************ ******u*********************************************************************** '.'eI9!-';101 

Florida Public Service Commission 

.0 /l 
MEMO '-l-,--:-r---ft~s r 

SIGNATURE M' 

FloridaPSC 

OUTSIDE CONNECTION, INC. 

1561
Florida Public Service Commission 1128/2003 

Florida PSC 250.00 

250.00 CITIBANK CHECKING A Florida PSC 



** FLORIDA PUBLIC SERVICE COMMISS 0 	 AL 
DIVISION OF COlVIPETITIVE MARKETS AND ENFORCEMENT 

CERTIFICATION 

Application Form for Authority to Provide 
Interexchange Telecommunications Service 
Between Points Within the State of Florida 

Instructions 

• 	 This form is used as an application for an original certificate and for approval of 
assignment or transfer of an existing celtificate. In the caseof an assignment or transfer, 
the infOImation provided shall be for the assignee or transferee (See Page 17). 

• 	 Print or Type all responses to each item requested in the application and appendices. If 
an item is not applicable, please explain why. 

• 	 Use a separate sheet for each answer which will not fit the allotted space. 

• 	 Once completed, submit the original and six (6) copies of this form along with a non­
refundable application fee of $250.00to: 

Florida Public Service Commission 
Division of the Commission Clerk and Administrative Services 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 

Note: No flling fee is required for an assignment or transfer of an existing certificate 
to another company. 

• 	 If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Competitive Markets and Enforcement 
Certification 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6600 

FORM PSC/CMU 31 (12/96) 

Required by Commission Rule Nos. 25.24-470, 

25-24471, and 25-24473, 25-24480(2). 
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1, 

2. 

3. 

4. 

5. 

6. 

This is an application for f (check one): 

(J> Original certificate (new company). 

( ) Approval of transfer of existing certificate: Examplej a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority. . -  

( ) Approval of assignment of existing certificate: Example, a certificated 
company purchases an existing company and desires to retain the certificate of 
authority of that company. 

( ) Approval of transfer of control: Examplq a company purchases 5 1 % of a 
certificated company. The Commission must approve the new controlling entity. 

Name of company: 

Outside Connection, Inc. 

Name under which applicant will do business (fictitious name, etc.): 

Outside Connection, Inc. 

Official mailing address (including street name & number, post office box, city, state, zip 
code): 

217A Sunrise Highway 
Rockville Centre, NY 11570 

Florida address (including street name & number, post office box, city, state, zip code): 

No Florida address yet 

Select type of business your company will be conducting J(check all that apply): 

( ) Facilities-based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 
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( ) Operator Service Provider - company provides or plans to provide 
altemative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls. 

( ) Reseller - company has or plans to have one or moreswitches but 
Bills its own primarily leases the transmission facilities of other carriers. 

customer base for services used. - -  

(#) Switchless Rebiller - company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts fiom underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would pay for 
unaggregated traffic. 

(# ) Multi-Location Discount Aggregator - company contracts with 
unaffiliated entities to obtain bulldvolume discounts under multi-location 
discount plans from certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

( ) Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with 
prepaid debit card service andor encodes the cards with personal 
i dent i fi cati on numbers. 

7. Structure of organization; 

( ) IndividuaI ( K ) Corporation 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 
( ) Other 

8. If individual, provide: 
Name: 
Title: 
Address : 
City/S ta t e/Zip : 

Telephone No.: Fax No.: 
Internet E-Mail Address: 
In terne t Web sit e Address : 

FORM PSCICMU 31 (?2/96) 
Required by Commission Rule Nos 25.24-470, 
25-24 471, and 25-24.473, 25-24.480(2). 
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9. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 

10. If foreim corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 

Applicant is a New York corporation. It has filed papers with the Florida 
Secretary of State that are necessary to obtain a 
Florida registration number and will notify the Commission as soon as it 
obtains its registration number. 

11. If usinp fictitious name-d/b/a, provide proof of compliance with fictitious narne statute 
(Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 

12. If a limited liability partnership, provide proof of registration to operate in Florida: 

(a) The Florida Secretary of State registration number: 

13. If a partnership, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: 

Title: 

Address: 
Cit y/S ta t e/Zip : 

Telephone No.: Fax No.: 
Internet E-Mail Address: 
Internet Website Address: 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25 24-470, 
25-24.471, and 25-24.473,25-24 480(2) 
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14. If a foreign limited partnership, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169, FS), if applicable. 

(a) The Florida registration number: 

15. Provide F.E.I. Number (if applicable): 

14. Provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your services? 
(%)Yes  ( )No  

(b) If not, who will bill for your services? 

Name: 
Title: 

Address: 

Cit y/S t a t e/Zip : 

Telephone No.: Fax No,: 

(c> How is this information provided? 

billing insert on customer’s monthly statement for local exchange service 

17. Who will receive the bills for your service? 

(%) Residential Customers 
( j PATs providers ( j PATs station end-users 
( ) Hotels & motels 
( ) Universities ( ) Universities domitoiy residents 
( ) Other: (specify) 

( ) Business Customers 

( j Hotel & motel guests 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos, 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 
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18. Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Name: Rodney Joyce 

Title: regulatory counsel 

Address: Shook, Hardy & Bacon, LLP, 600 14th Street, Suite 800 

City/State/Zip: N.W., Washington, DC 20005-2004 

Telephone No.: 202-639-5602 Fax No.: 202-783-4211 

Internet E-Mail Address: riovce@,shb.com 

Internet Website Address: www.shb.com 

(b) Official point of contact for the ongoing; operations of the company: 

Name: Jean Aust 

Title: regulatory affairs director 

Address: 
City/State/Zip: Rockville Centre, NY 11570 

Outside Connection, Inc., 2 17A Sunrise Highway 

Telephone No.: 1-800-270-8810 Fax No.: 516-764-4404 
Internet E-Mail Address: 
Internet Website Address: orrtsideconnectioninc.net 

FORM PSC/CMU 31 (I 2/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471 , and 25-24.473, 25-24.480(2). 
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(c) Complaints/Znquines from customers: 

Name: Barbara Zappa 

Title: customer service direct or 

Address: 
City/State/Zip: Rockville Centre, NY 11570 

Outside Connection, Inc., 2 17A Sunrise €€ighw ay 

Telephone No.: 1-800-270-8810 Fax No.: 516-764-4404 
Internet E-Mail Address: 
Internet Website Address: outsideconnectioninc.net 

19. List the states in which the applicant: 

(a) has operated as an interexchange telecommunications company 

New York 

(b) has applications pending to be certificated as an interexchange 
telecommunications company. 

None 

(c) is certificated to operate as an interexchange telecoinmunicati ons company. 

New York and Massachusetts 

(d) has been denied authority to operate as an interexchange telecommunications 
company and the circumstances involved. 

None 

FORM PSCKMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 
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(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

None 

If) has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, and the circumstances 
involved. 

Applicant recently has fided a civil lawsuit against MCI WorZdCom alleging 
that defendant MCI WorldCom has engaged in a variety of unlawful acts 
that have injured applicant and seeking damages for that injury. 

20. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of 
any crime, or whether such actions may result from pending proceedings. If so, please 
explain. 

Att* 1. 

(b) an officer, director, partner or stockholder in any other Florida certificated telephone 
company. If yes, give name of company and relationship. If no longer associated with 
company, give reason why not. 

No officer, director or stockholder of applicant has previously been an officer, 
director or one of the 10 largest stockholders of any other Florida certificated 
telephone company. 

FORM PSCKMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24 473, 25-24.480(2). 
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21. The applicant will provide the following interexchange carrier services f (check all that 
apply): 

a. MTS with distance sensitive per minute rates 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

b. MTS with route specific rates per minute 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

c. % MTS with statewide flat rates per minute (not distance sensitive) 

Method of access is FGA 
Method of access is FEE 
Method of access is FGD 
Method of access is 800 

d. MTS for pay telephone service providers 

e. Block-of-time calling plan (Reach Out 
Florida, Ring America, etc+). 

f. 800 service (toll free) 

€5 WATS type service (bulk 01. volume discount) 

Method of access is via dedicated facilities 
Method of access is via switched facilities 

h. Private line services (Channel Services) 
(For ex. 1.544 mbs., DS-3, etc.) 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 
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1. Travel service 

Method of access is 950 
Method of access is 800 

j .  900 service 

k. 0 p era tor services 

Available to presubscribed customers 
Available to non presubsciibed customers (for example, to 

patrons of hotels, students in universities, patients in 
hospitals). 

Available to inmates 

1. Services included are: 

X Station assistance 
Pers on-to-pers on assistance 
Directory assistance 
Operator verify and interrupt 
Conference calling 

22. Submit the proposed tariff under which the company plans to begin operation. Use the 
format required by Commission Rule 25-24.485 (example enclosed). Att. 2 

23. Submit the following: 

A. 
company that would indicate sufficient managerial experiences of each. Att. 3 

Managerial capability; give resumes of employeedofficers of the 

B. 
company that would indicate sufficient technical experiences or indicate what company 
has been contracted to conduct technical maintenance. Att, 3 

Technical capability; give resumes of employeedofficers of the 

C. Financial capability. 

The application should contain the applicant's audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it shall 
so be stated. 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). 

#95 113 10 



The unaudited financial statements should be signed by the applicant's chief executive 
officer and chief financial officer affirming that the financial statements are true and 
correct and should include: 

1. the balance sheet; 

2. income statement; and 

3. statement of retained earnings. 

NOTE: This documentation may include, but is not limited to, financial 
statemeutts, a projected pro$t and loss statement, credit references, 
credit bureau reports, and descr@tions of business relatic"@ with 
fmancinl institutions. 

Further, the following (which includes supporting documentation) 
should be provided: 

1. A written explanation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be served. 

2. A written explanation that the applicant has sufficient financial 
capability to maintain the requested service. 

3. A written explanation that the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

See Att. 4 

FORM PSC/CMU 31 (72/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473,25-24.480(2). 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

APPLICANT ACKNOWLEDGMENT STATEMENT 

1,  REGULATORY ASSESSMENT FEE: I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of .15 of one percent of its gross 
operating revenue derived from intrastate business. Regardless of the gross 
operating revenue of a company, a minimum annual assessment fee of $50 is 
required. 

2. 
$ZSO,OO must be submitted with the application. 

APPLICATION FEE: I understand that a non-refundable application fee of 

UTILXTY OFFICIAL: 

Brian Prins 
Print Name 

President, Outside Connection, Inc. 
Title 

1-800-270-881 0 (phone): 51 6-764-4404 (fax) 
Telephone No. Fax No. 

A d d r es s : 217A Sunrise Highway 
Rockville Centre, NY 11 570 

Date 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 

#95Z 13 14 



THIS PAGE MUST BE COMPLETED AND SIGNED 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the customer's 
deposits and advance payments may be provided in one of the foIlowing ways (applicant, please 
4 check one): 

( x ) 
payments for service more than one month in advance. 

The applicant will not collect deposits nor will it collect 

( ) The applicant intends to collect deposits and/or advance 
payments for more than one month's service and will file and 
maintain a surety bond with the Commission in an amount equal to 

the current balance of deposits and advance 
rnori t h . 

payments in excess of one 
(The bond must accompany the application.) 

UTILITY OFFICIAL: 

Signature 
Brian Prim 
Print Name 

J 

President, Outside Connection, Inc. 
Title Date 2.g-03 
1-800-270-8810 (phone); 51 6-764-4404 (fax) 
Telephone No. Fax No. 

Address: 217A Sunrise Highway 

Rockville Centre, NY 11 570 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 



THIS PAGE MUST BE COMPLETED AND SIGNED 

AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the information 
contained in this application and attached documents and that the applicant has the 
tec hnicai expertise, managerial ability, and financial capability to provide interexchange 
telecommunications service in the State of Florida. I have read the foregoing and declare 
that, to the best of my knowledge and belief, the information is true and correct. I attest that 
I have the authority to sign on behalf of my company and agree to comply, now and in the 
future, with all applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false statement in writing with the intent to mislead a public servant in 
the performance of his official duty shall be guilty of a misdemeanor of the second degree, 
punishable as provided in s. 775.082 and s. 775.083." 

UTILITY OFFICIAL: 

I'rin Brian t Name Prins 

President, Outside Connection, Inc. 

Signature f-i+zvAs* 
Title Date / -Lg-o3 
I-800-270-881 0 (phone); 51 6-764-4404 (fax) 
Telephone No. Fax No. 

Add rem : 21 7A Sunrise Highway 
Rockville Centre, NY 11570 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 
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C U R F U "  FLORIDA INTRASTATE SERVICES 

Applicant has ( 
Florida. 

) or has not ( X ) previously provided intrastate telecommunications in 

If the answer is has, fully describe the following: 

a) What services have been provided and when did these services begin? 

b) If the services are not currently offered, when were they discontinued? 

UTILITY OFFICIAL: 

Print Brian Name Prins 

President, Outside Connection, Inc. 

Signature T&. -z?  As. 
Title Date /-Let?3 
1-800-270-881 0 (phone); 51 6-764-4404 (fax) 
Telephone No. ' Fax No. 

Add res s : 21 7A Sunrise Highway 

Rockville Centre, NY 11 570 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 
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ATT. 1 

Brian Prins, the chairman and president of the applicant, was convicted in 1997 of 
aggravated assault in Pennsylvania and was convicted in 1991 of commercial burglary in New 
York. 

95242vZ 



ATT. 2 



OUTSIDE CONNECTION, INC. Florida Tariff No. 1 
Original Sheet 1 

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the interexchange 
telecommunications services that are provided to customers within Florida by Outside Connection, Inc., 
with principal offices at 217A Sunrise Highway, Rockville Centre, NY 11570. This tariff is on file with 
the Florida Public Service Commission, and copies may be inspected, during normal business hours, at 
the Company’s principal place of business. 

Issued: January 23,2003 Effective : 
By: Brian Prins, President 

Outside Connection, Inc. 
217A Sunrise Highway 
Rockville Centre, NY 11570 

95102~1 



OUTSIDE CONNECTION, INC. Florida Tariff No. 1 
Original Page 2 

CHECK SHEET 

The Title Page and Pages of this tariff listed below are effective as of the date shown. Original and 
revised pages named below contain all changes from the original tariff that are in effect on the date 
shown on each page. 

Page 
1 
2 
3 
4 
5 
6 
7 
8 

Number of Revisions Page Number of Revisions 
Original * 9 Original * 
Original * 10 Original * 
Original * 11 Original * 
Original * 12 Original * 
Original * 13 Original * 
Original * 
Original * 
Original * 

* Pages included in this filing 

Issued: January 23,2003 
By: 

Effective : 
Brian Prins, President 
Outside Connection, Inc. 
2 17A Sunrise Highway 
Roch l l e  Centre, N Y  11570 

95 102vl 



OUTSIDE CONNECTION. INC . Florida Tariff No . 1 
Original Page 3 

TABLE OF CONTENTS 

Check Sheet .......................................................................................................................... 2 
.. 

Explanation of Symbols ....................................................................................................... 4 

Tariff Format Sheets .............................................................................................................. 5 

See . 1 

Sec . 2 

Sec . 3 

Definition of Terms .............................................................................................................. 6 

Rules and Regulations ........................................................................................................... 7 

Service Availability .................................................................................................. 7 
Billing and Payment for Service ............................................................................... 7 

A . 
B . 
C . 
D . Cancellation or Termination of Service ................................................................. 10 
E . Liability of the Company ....................................................................................... 10 
F . Billing Entity Conditions ........................................................................................ 11 
G . Resellers and Rebillers ........................................................................................... 11 
H . Miscellaneous Rate and Charges ............................................................................ 11 

Rates .................................................................................................................................... 12 
A . Non-Recurring Charges .......................................................................................... 12 
B . 

Description of Service .............................................................................................. 7 

Recurring Charges .................................................................................................. 12 

Sec . 4 Promotions ......................................................................................................................... 13 

Issued: January 23. 2003 
By: 

Effective: 
Brian Prins. President 
Outside Connection. Inc . 
217A Sunrise Highway 
Rockville Centre. NY 11570 
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OUTSIDE CONNECTION, INC. Florida Tariff No. 1 
Original Page 4 

EXPLANATION OF SYMBOLS 
AND ABBREVIATIONS 

A. SYMBOLS USED IN THIS TARIFF 

(W Delete or discontinue. 

(1) 

(MI 

(N) New. 

(R) 

(T) 

Change resulting in an increase to a customer’s bill. 

Moved from another tariff location. 

Change resulting in a reduction to a customer’s bill. 

Change in text or regulations, but no change in rate ox charge. 

Issued: January 23,2003 Effective : 
By: Brian Prins, President 

Outside Connection, Inc. 
217A Sunrise Highway 
Roch l l e  Centre, NY 11570 
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OUTSIDE CONNECTION, WC. Florida Tariff No. 1 
Original Page 5 

TARIFF FORMAT SHEETS 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. 
Sheets are numbered sequentially. However, new sheets are occasionally added to the 
tariff. When a new sheet is added between sheets already in effect, a decimal is added. 
For example, a new sheet added between sheets 14 and 15 would be 14. I .  

B. Sheet Revision Numbers - Revision numbers also appear in the upper right 
corner of each page. These numbers are used to determine the most current sheet version 
of file with the Commission. For exampIe, the 4th revised Sheet 14 cancels the 3rd revised 
Sheet 14. Because of various suspension periods, deferrals, etc, the Commission follows 
in their tariff approval process, the most current sheet number of file with the 
Commission is not always the tariff page in effect. Consult the Check Sheet for the sheet 
currently in effect. 

C. 
Each level of coding is subservient to its next higher level: 

Paragraph Numbering Sequence - There are six levels of paragraph coding. 

2. 

2.A. 

2.A. 1. 

2.A.l.a. 

2.A.l.a.i. 

2.A. 1 .a.i.I. 

D. Check Sheets - When a tariff filing is made with the Commission, an updated 
check sheet accompanies the tariff filing. The check sheet Iists the sheets contained in 
the tariff, with a cross reference to the current revision number. When new pages are 
added, the check sheet is changed to reflect the revision. All revisions made in a given 
filing are designated by an asterisk (*). There will be no other symbols used on this page 
if these are the only changes made to it (i.e., the format, etc. remains the same, just 
revised revision levels on some pages). The tariff user should refer to the latest check 
sheet to find out if a particular sheet is the most current on file with the Commission. 

Issued: Januaiy 23,2003 Effective: 
By: Brian Prins, President 

Outside Connection, Inc. 
217A Sunrise Highway 
Rockville Centre, N Y  I1570 
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OUTSIDE CONNECTION, rNC. Florida Tariff No. 1 
Original Page 6 

SECTION 1 - DEFINITION OF TERMS 

The following definitions are applicable to this tariff; 

Commission - The Florida Public Service Commission. 

Company - Outside Connection, Inc., unless stated otherwise. 

Customer - Any person who subscribes to or uses service under the terms and conditions 
of this tariff. The Customer is responsible for the payment of charges for service offered 
by the Company which are subscribed to or used by the Customer. The Customer is also 
responsible for payment of charges for a third person’s use of service to which the 
Customer subscribes. 

Issued: January 23,2003 Effective: 
By: Brian Prins, President 

Outside Connection, Inc. 
2 17A Sunrise Highway 
Rochille Centre, N Y  11570 

95 102vl 



OUTSIDE CONNECTION, INC. Florida Tariff No. 1 
Original Page 7 

SECTION 2 - RULES AND REGULATIONS 

A. Description of Service 

This tariff sets forth the terms under which the Company provides a 
service that gives a Customer the ability to receive collect calls from a 
specific station location in another exchange area from which the 
Customer receives numerous collect calls. The service is provided by 
means of automatic remote call forwarding. Customer subscribes to the 
service after obtaining a seven digit telephone number in the exchange 
area from which it receives numerous collect calls. A collect caller 
accesses the Customer’s number by using the same dialing procedures 
and operator service as that caller would use in placing a collect call to 
any other number. All collect calls to that number are routed 
automatically by the Company to a station location designated by the 
Customer in the distant exchange area where the Customer is located. 
The Company’s monthly invoice for service contains billing detail about 
each collect call received during the billing period. 

B. Service Availability 

Service is available 24 hours per day, seven days per week to all those 
who desire to purchase sewice subject to the availability of the necessary 
facilities and consistent with all provisions of this tariff. 

1. The Company reserves the right to discontinue service when 
necessitated by conditions beyond its control or when the service 
is used in violation of the law or this tariff. 

2. The Company does not undertake to transmit messages and will 
not be liable for errors in transmission or for failure to establish 
connections. 

3. Prior written permission from the Company is required before 
any assignment or transfer of any service arrangement provided 
under this tariff. 

C. Billing and Payment For Service 

1. Timing of Calls 

Usage charges for the service provided under this tariff begin 
when the Customer or other party at the Customer’s station 
answers the telephone. Chargeable time ends when the 
connection is terminated. 

~~ 
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SECTION 2 - RULES AND FWGWLATIONS, Cont’d. 

2. Payment Arrangements 

The Customer is responsible- for payment of all charges for 
service rendered pursuant to this tariff. The Customer agrees to 
pay the Company or its authorized agent any and all cost(s) 
incuned as a result of the use of the service. 

All charges due by the Customer are payable to the Company or 
any agent duly authorized to receive such payments. Terms of 
payment shall be according to the rules and regulations of the 
agent and subject to the rules of regulatory agencies, including 
the Commission. Any objections to billed charges must be 
promptly reported to the Company or its billing agent. 
Adjustments to Customers’ bills shall be made to the extent that 
circumstances exist which reasonably indicate that such changes 
are appropriate. 

Charges for installations, service connections, moves, and 
rearrangements, where applicable, are payable upon demand by 
the Company or its authorized agent. 

3. Credit Worthiness; No Deposit or Advance Payment 

The Company will provide service only to an applicant for 
service who establishes credit worthiness with the Company. 
The Company will not require a deposit or an advance payment. 
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SECTION 2 - RULES AND REGULATIONS, Cont’d. 

4. Taxes and Fees 

The Company shall charge the Customer an amount sufficient to 
recover any governmental taxes, assessments, fees, or other 
similar charges imposed upon the Company in connection with 
providing the service described in this tariff. Such charges 
shall be entered as separate line items on the Customer’s bill and 
are not included in the charges set forth in this tariff. 

5. Late Payment Charge 

A late fee of 1.5% per month will be charged on any balance that 
is not either paid or disputed within 30 days of the invoice date. 

4. Return Check Charge 

A return check charge of $20.00 will be assessed for checks 
retumed for insufficient funds and will be assessed according to 
the terrns and conditions of the billing entity. 

7, Billing Disputes 

a. Billing disputes shall be processed by the Company or 
its billing agent consistent with Commission regulations. 

b. Customers unsatisfied with the Company’s handling of a 
dispute may contact the Commission’s consumer 
services office. 
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D. Cancellation or Termination of Service 

1. A Customer may cancel service at ai)  time upon written notice to the 
Company. 

2. The Company may terminate service to a Customer for any violation of 
this tariff or provision of law upon 15 days written notice to the 
Customer without incurring any liability for damages due to loss of 
service to the Customer. Notice shall be sent by First Class U.S. mail. 

E. Liability of the Company 

1. The Company’s liability for damages arising out of mistakes, 
interruptions, omissions, delays, errors, or defects in transmission which 
occur in the course of furnishing service in no event shall exceed an 
amount equivalent to the proportionate charge to the Customer for 
service during the period during which the faults in fxansmission occur. 

2. The Company shall not be liabIe for any claim or loss, expense or 
damage (including indirect, special or consequential damage), for any 
interruption, delay, error, omission, or defect in any service, facility or 
transmission provided under this tariff, if caused by any person or entity 
other than the Company, by any malfunction of any service or facility 
provided by any other carrier, by an act of God, fire, war, civil 
disturbance, or act of governnient, or by any other cause beyond the 
Company’s direct control. 
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3. The Company shall not be liable for, and shall be fully indemnified and 
held harmless by the Custonier against any claim or loss, expense, or 
damage (including indirect, special- or consequential damage) for 
defamation, libel, slander, invasion, infringement of copyright or patent, 
unauthorized use of any trademark, trade name or service mark, unfair 
competition, interference with or misappropriation or violation of any 
contract, proprietary or creative right, or any other injury to any person, 
property or entity arising out of the material, data, information, or other 
content revealed to, transmitted, or used by the Company under this 
tariff; or for any act or omission of the Customer, if not directly caused 
by negligence of the Company. 

4. The Company is not liable for any act or omission of any other entity 
fumishing a portion of the service or any acts or omission of the 
Customer. 

5. Service furnished by the Company may be interconnected with the 
services or facilities of other carriers or private systems. However, the 
service furnished pursuant to this tariff is provided solely by the 
Company and is not a joint undertakmg with other parties. 

F. Billing Entity Conditions 

When billing functions on behalf of Company are performed by a local 
exchange telephone company, credit card company or other agent, the 
payment conditions and regulations of such company shall apply. 

G. Resellers and Rebillers 

All resellers and rebillers of the service provided by the Company shall 
have obtained a certificate to provide interexchange service from the 
Commission. 

H. Miscellaneous Rates and Charges 

The Company may adjust its rates and charges or impose additional rates 
and charges in order to recover amounts it is required by governmental or 
quasi-govemmental authorities to collect from or pay to others in support 
of statutory or regulatory programs. 
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SECTION 3 - RATES 

A. Non-Recurring Charges 

1. Non-Recurring Service Activation Charge 

B. Recurriug Charges 

1 .  Monthly Charge Per Service Arrangement 

2. Per Minute Usage Rate 
(all distances and all times of day) 

$34.95 

$ 3.95 

$ 0.17 
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SECTION 4 - PROMOTIONS 

From time to time, the Company may provide promotional offerings to introduce 
a current or potential Customer to the service. These offerings may be limited to 
certain dates or times and may involve waived or reduced recurring or 
nonrecurring charges. A11 promotional offerings will be filed with the 
Commission for tariff approval. No customer shall receive a promotional rate for 
more than a year. 

Issued: January 23,2003 Effective : 
By: Brian Prins, President 

Outside Connection, Inc. 
2 17A Sunrise Highway 
Rockville Centre, N Y  11570 

95102vl 



ATT. 3 

The fact that applicant has been providing for six months the same type of service In 
New York that it proposes to provide in Florida is strong evidence that it has the managerial and 
technical ability to provide service in Florida. With regard to the company’s technical 
qualifications in particular, please note that it intends to provide service for the foreseeable future 
on a resale basis. As a reseller, applicant will utilize the technical expertise of the underlying 
carriers whose service it resells. 
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O U T S I D E  C O N N E C T I O N ,  I N C .  
2 1 7 A  S U N R I S E  H I G H W A Y  

R O C K V I L L E  C E N T R E ,  N Y  1 1 5 7 0  
T E L :  1 - 8 0 0 - 2 7 0 - 8 8 1 0  

January 21,2003 

Florida Public Service Commission 

To Whoin It May Concern: 

Tlus letter is to inform you that I, Mtchael T. Sackaris, am the primary investor in Outside Connection, mc. 
I have invested over $1 50,0b0.00 dollars so far. 

bhchael T. Sackaris 
Vice President 

W W W  0 U TS I F, C 0 N N E CT IO N I N C N E T  
I N F 0 0 U T S I D E C 0 N N E C T I 0 N I N C N E T 
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1 Outside Connection, ha 
Profit & Loss 

January through December 2002 

Jan - Dec 02 --.- ---- 

GKIsri Profit 
Expense 

AdpNsI ng 
Automobile Expense 
Bad Debt expense 
Bank Sewice Charges 
Buslnssc Expense Ricmbursement 
Computer Expense 
Credit CbW Fees 
Computer Servlcees 
contrl bu tions 
0C4S and Subscriptions 
Equipment Kentat 
Insurance 
Limnsias and Pemifs 
Misce Aansaus 
Oftice Suppllas 
0Uti;idc Services 
Parking i!& Tdls 
Payroll Expenses 

Salary , 

Wages 
FUTA 
FICA 
blsabitity 
SUTA 
Payroll Expenses - m e r  

Total Payroll Expenses 

Pastage and Delivery 
PAibthg and Reproduction 
P r o h i m a t  F0m 

hcountlng 
Legal Fges 
Profeosilonal Fees - Other 

TPtel Pmfessional Fees 

Refund 
Rent 
Repairs 

Computer RHpairs 
Fbpairs - Other 

Total Repah 

$ales Tak Expense 

Taxes- Telecom 
Taxes- Corporate 

Taxes 

. TOtaITaxm 

7,403.67 

7,403-67 

129,429.33 

-- . . -- 
-.. - - 

173.00 
3,163.87 

287.22 
1,453.94 
4,400.00 
350,OO 

1,3Ci2.6O 
3,735.99 

25.03 
1 15.00 
1.6M.64 
2,137.81 
772.50 

1,440,60 
e&464.74 
W,0#2,89 

324.00 

0.00 
3,048.57 

138.88 
2,75735 
206.33 
57322 

9.41 

39,782.01 
-.. , ,  -~ 

11,660.M 
-i 31 -79 

1 .f25.00 
fO,100.00 
2,180.74 - .  - 

13,4[15.74 

5,800,OO 
1,638.15 

1,331 -95 
691 -60 -.- . 

$,$I 8.1 1 
-l05.00 -- .. 

9,921.1 1 

Page I 



FROM :OUTSIDE CONNECTION INC FRX NO. z5167644484 Feb. 05 21333 10:18PM P3 

Outside Connection, 1nc. 
Profit & Lass 

January through December 2002 

Jan - Bm 02 

Telephone 1 ,613.52 
Travel & Ent 

Entertainment 85,OO 

1,544.07 

Meals 1,242.90 
Travel 162.85 

Total Tmvmt & Ent 3,055.72 
. -  ' Travel 8 Ent - Other 

Utilities 
Gas ami Electric 
Utilities - Other 

Total Utllities 

66.88 
614.30 

683.1 8 

153,782.07 . -. _ .  

-24,352-74 ' 

7.31 

7.31 
-- --.__ 

78.10 
78.16 

-70.86 

. _ .  

-.- -- 

-24,423.5e 


