Legal Department

Lisa S. Foshee
Senior Corporate Counsel - Regulatory

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0754

February 21, 2003

Mrs. Blanca S. Bayé

Director, Division of the Commission Clerk
and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

RE: FPSC Docket No. 000121A-TP

Dear Mrs. Bayo:

Enclosed is BellSouth Telecommunications, Inc.’s Emergency Motion to Establish
Industry Taskforce and to Suspend New Measure P-11 (Service Order Accuracy). Also enclosed
is an estimate of the impact of the proposed change to Measure O-9 (Firm Order Confirmation
Timeliness) that was referenced in BellSouth’s March 2003 Data Notification, in connection
with the above-referenced docket.

1 have enclosed the original and 15 copies for filing, along with an extra copy of this
letter which I would appreciate you stamping “Filed” and returning to me. Thank you for your
assistance in this matter.

Sincerely,

bisd S Sl
Lisa S. Foshee (m)

Enclosures

cc: All Parties of Record
Marshall M. Criser II1
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CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

U. S. Mail this 21st day of February 2003 to the following:

Jason K. Fudge

Tim Vaccaro

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

Tel. No. (850) 413-6181

Fax. No. (850) 413-6250

ifudgqe@psc.state. fl.us

AT&T

Virginia C. Tate

Senior Attorney

1200 Peachtree Street
Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4922

vtate@att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

Tel. No. (813) 483-2617

Fax. No. (813) 223-4888
kimberly.caswell@verizon.com

Nanette Edwards (+)
Regulatory Attorney

ITC DeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936

nedwards@itcdeltacom.com

Scott A. Sapperstein

Intermedia Communications, Inc.
One intermedia Way

M.C. FLT-HQ3

Tampa, Florida 33647-1752
Tel. No. (813) 829-4093

Fax. No. (813) 829-4923
sasapperstein@intermedia.com

Charles J. Pellegrini

Katz, Kutter, Haigler, Alderman, Bryant &

Yon, P.A.

106 East College Avenue
Suite 1200

Tallahassee, FL 32301
Counsel for Intermedia
Tel. No. (850) 577-6755
Fax No. (850) 222-0103
ipellegrini@katzlaw.com

Counsel for Intermedia

charlesp@katzlaw.com

Peter M. Dunbar, Esquire
Karen M. Camechis, Esquire
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
pete@penningtonlawfirm.com




Brian Chaiken

Supra Telecommunications and
Information Systems, Inc.

2620 S. W, 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078

behaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL. 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

mgross@fcta.com

Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHOO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777

susan.masterton@mail.sprint.com

Donna Canzano McNulty (+)
MCI WorldCom, Inc.

325 John Knox Road

The Atrium, Suite 105
Tallahassee, FL 32303

Tel. No. (850) 422-1254
Fax. No. (850) 422-2586
donna.mcnulty@wcom.com

Brian Sulmonetti

MCI WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Covad Communications

1230 Peachtree Street, N.E.
19th Floor, Promenade |l
Atlanta, Georgia 30309
Tel.-No. (404) 942-3494

Fax. No. (508) 300-7749

wweber@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Bivd.
Tampa, Florida 33602

Tel. No. (813) 233-4630

Fax. No. (813) 233-4620

gford@z-tel.com

Joseph A. McGilothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman, et. al

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

imcglothlin@mac-law.com
vkaufman@mac-law.com

Represents KMC Telecom
Represents Covad
Represents Mpower

Jonathan E. Canis

Michael B. Hazzard

Kelley Drye & Wartren, LLP

1200 19th Street, N.W., Fifth Floor
Washington, DC 20036

Tel. No. (202) 955-9600

Fax. No. (202) 955-9792

jacanis@kelleydrye.com
mhazzard@kelleydrye.com



Tad J. (T.J.) Sauder

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.

2020 Baltimore Avenue

Kansas City, MO 64108
Tel. No. (816) 300-3202
Fax. No. (816) 300-3350

John D. McLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213
imclau@kmctelecom.com

Andrew O. lsar

Miller Isar, Inc.

7901 Skansie Avenue

Suite 240

Gig Harbor, WA 98335-8349
Tel. No. (253) 851-6700
Fax. No. (253) 851-6474

aisar@millerisar.com

Richard D. Melson

Hopping Green Sams & Smith
Post Office Box 6526
Tallahassee, FL 32314

Tel. No. (850) 222-7500

Fax. No. (850) 224-8551

rickm@hgss.com

Renee Terry, Esq.

e.spire Communications, Inc.
7125 Columbia Gateway Drive
Suite 200

Columbia, MD 21046

Tel. No. (301) 361-4298

Fax. No. (301) 361-4277

Mr. David Woodsmall

Mpower Communications, Corp.
175 Sully’s Trail

Suite 300

Pittsford, NY 14534-4558
Tel.-No. (585) 218-8796

Fax. No. (585) 218-0635
dwoodsmall@mpower.com

Suzanne F. Summerlin, Esq.
Attorney At Law

2536 Capital Medical Blvd.
Tallahassee, FL 32308-4424
Tel. No. (850) 656-2288

Fax. No. (850) 656-5589

summerlin@nettally.com

Dulaney O'Roark Il (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498
De.ORoark@mci.com

Claudia E. Davant

AT&T

State President Legislative and
Regulatory Affairs

101 N. Monroe Street

Suite 700

Tallahassee, FL 32301

Tel. No. (850) 425-6360

Fax. No. (850) 425-6361

cdavant@att.com



Wayne Stavanja/Mark Buechele
Ann Shelfer

Supra Telecommunications
1311 Executive Center Drive
Suite 200

Tallahassee, FL 32301

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522

ist S Cosle

Lisa S. Foshee ( Ok |

(+) Signed Protective
Agreement

#237366



BeliSouth Telecommunicatians, Inc
Legal Department
1025 Lenax Park Boulevard

Semte 500" 404 986 1718
Atlanra, GA 30319 5309 Fax 404 986 1800

Bennett L. Ross
General Counsel - Georgia

hennett re ss@bellsouth com

February 20, 2003
RECEIVED
DELIVERED BY HAND S
FEB 2 02003
Mr. Reece McAlister .
lixecutive Secretary EXECUTive SECRETARY
Georgii Public Service Commission G.P.5.C.
244 Washinglon Street, S.W.
Atlanta, Georgia  30334-5701
Re:  Performance  Measurements  for  Telecommunications  Interconnection,

Unbundling and Resale; Docket No. 7892-U

Dear Mr. McAlister:

In its proposed March 2003 Data Notification filed with the Georgia Public Service
Commission on February 3, 2003, BellSouth Telecommunications, Inc. (“BellSouth™) identified
a proposcd chunge to Mcasure O-9 (Firm Order Confirmation Timeliness). At the time,
BellSouth was unable 10 estimate the impact of this proposed change but indicated that it was
continuing to investigate and would quantify this impact as soon as possible. BellSouth has
since completed its investigation and determined that the impact is minimal. Specifically,
BellSoath reviewed December 2002 data and determined that only 6 of the 531 ASRs received
during the month would have been affected by this proposed change.

There is one additional matter that BellSouth would like to bring to the attention of the
Comnussion and the parties. In its September 2002 Data Notification filed on August 1, 2002,
BellSouath provided notice of a coding change to certain ordering measures that will cause a
Local Scrvice Request (“"LSR™) to be classified as Partially Mechanized only if it is processed by
a servize representative in BellSouth’s Local Carrier Service Center.  This change, which was
Item No. 3 on the September 2002 notification, was made to address concemns expressed by
AT&T duning a data reconciliation effort conducted by BellSouth and AT&T. BellSouth has
since discovered that this change was not implemented correctly, and BellSouth will be making
additional coding changes with May 2003 data to address this problem.

Enclosed herein please find an original and eighteen (18) copies as well as an clectronic
versior of this leter. | would appreciate your filing same in the above-referenced docket and



Mr. Recce McAlster
February 20, 2003
Page 2

returning the three (3) extra copies stamped “filed” in the enclosed self-addressed and stamped
envelopes.

Thank you for your assistance in this regard.
Yours very truly,

Bt L s

Bennett L. Ross (Pm £)

BLR.mvd
Enclosures

cc: Mr. Leon Bowles
Mr. Patrick Reinhardt
Parties of Record

X028



Bel!South Telacommunications, inc. Bennatt L. Ross.

tegal Department - General Counsel - Georgia
1025 Lenox Park Boulevatd

Suite 6CO° 404 9861718

Attanta, GA 30319-5309 Fax 404 986 1800

bennett.rc ss@bpelisouth com

February 20, 2003 ;
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DELIVERED BY HAND

Mr. Recce McAlister BT
Executive Scerelary

Georgia Public Service Commission
244 Washington Strect, S.W.
Atlanta, Georgia  30334-5701

Re:  Performunce  Measurements for  Telecommunications  Interconnection,
Unbundling and Resale;, Docket No. 7892-U

Dear Mr. McAlister:

Enclosed herein for filing in the above-referenced proceeding please find an original and
cightecn (18) copies, as well as an electronic version, of BellSouth Telecommunications, Inc.’s
Emergency Motion to Establish Industry Taskforce and to Suspend New Measure P-11 (Service
Order Accuracy). | would appreciate your filing same in the above-referenced docket and
returnig the three (3) extra copies stamped “filed” in the enclosed self-addressed and stamped
cnvelooes.,

Yours very truly,

D N

< .
el L Rgse

Bennett L. Raoss V}n{

BLR:nvd
Enclosures

cc: Mr. Leon Bowles (via electronic mail)
Mr. Patrick Reinhardt (via electronic mail)
Purties ol Record (via electronic mail)

AR 1074 41103R



BEFORE THE
GEORGIA PUBLIC SERVICE COMMISSION

in Re:

Performance Measurements for Docket No. 7892-U
Telecommunications Interconnection,
Unbundling and Resale

S T

BELLSOUTH TELECOMMUNICATIONS, INC.’S EMERGENCY MOTION
TO ESTABLISH INDUSTRY TASKFORCE AND TO SUSPEND
NEW MEASURE P-11 (SERVICE ORDER ACCURACY)

I. INTRODUCTION

BellSouth Telecommunications, Inc. (“BellSouth”) respectfully files this emergency
motion concerning the new performance measure P-11 (Service Order Accuracy), which the
Commission adopted in its November 14, 2002 Order. This new measure requircs that
BellSouth’s service order accuracy performance be calculated based upon a mechanized review
of all partially mechanized Local Service Requests (“LSRs”), rather than a sample of all LSRs,
as ts currently the case.

As explained in greater detail below, BellSouth has encountered significant technical and
practical problems in implementing the new P-11 measure. These problems are not unlike those
encountered by Verizon, which has been ordered to implement a similar service order accuracy
measure in its region but which to date has been unable to do so. BellSouth believes that it
would be worthwhile for the industry to work cooperatively to address the problems encountered
in calculating service order accuracy performance based upon a mechanized review of partially
mechanized LSRs. Accordingly, BellSouth moves that the Commission establish an Industry

Taskforce to address this issue and to submit a recommendation to the Commission within sixty



(60) days concerning the implementation of the new P-11 measure. BellSouth also moves that
the Commission suspend the new P-11 measure until such time as the Commission has the
opportunity to consider the Industry Taskforce’s recommendation and to decide how best to
proceed. In the meantime, BellSouth requests that it be granted leave to continuc to report
service order accuracy performance (and to pay any associated remedics) consistent with the
currcnt P-11 measurc.
II. DISCUSSION

In its January 12, 2001 Order approving the Service Quality Measurement (“SQM?”) Plan
for BcliSouth, the Commission adopted Measure P-11, which captures “thc accuracy and
completeness of a sample of BeltSouth’s service orders by comparing what was ordered and
what was completed.” Consistent with the SQM, BellSouth currently calculates service order
accuracy performance using a statistically valid sample of all service orders, including those
generated as a result of LSRs processed by BellSouth clectronically or on a partially mechanized
or manual basis.

During the workshops conducted last year as part of the Commission’s review of the
SQM, Competing Local Exchange Carriers (“CLECs™) requested that Measure P-11 be
modified. Spccifically, several CLECs requested, among other things, that BellSouth bcgin
reporting service order accuracy performance based upon a mechanized review of certain types
of service orders rather than based upon a sample. According to these CLECs, such an approach
would be consistent with the way Verizon had been ordered to report its service order accuracy
performance. BellSouth had no objection to this proposal, and during the workshops, the parties
negotiated various aspects of this new service order accuracy measure, which were ultimately

adopted by the Commission in its November 14, 2002 Order.



In the fall of 2002, after the Commission had adopted the Staff’s recommendation to
modify the SQM, BeliSouth began developing the softwgre instructions (sometimes referred to
as “code”) necessary to implement the new P-11 measurc. As this development work
progressed, BellSouth cncountered a number of technical problems that prevent BellSouth from
implementing the new measure.

For cxample, an LSR submitted by a CLEC may have multiple versions. Gencrally, each
time the CLEC resubmits a given LSR to make changes, a new version number is assigned to the
changed LSR to distinguish it from earlier versions. However, the BellSouth system that issucs
the service orders does not track LSR version numbers. As a result, when comparing an LSR
with multiple versions and the actual service order, BellSouth has been unable to develop a
mechanism to identify mechanically which LSR version should be used to determine whether
service was provisioned accurately and completely. Obviously, if an earlier version of the LSR
is used for this comparison but that version was superscded by a later version, the comparison
would indicate that the service was provisioned inaccurately, which may not be the case at all.

Likewise, by definition, there is a category of partially mechanized LSRs that fall out by
design for manual handling by the Local Carrier Service Center (“LCSC”). This fallout is
triggered when the CLEC populates a particular field in a particular manner. After the LSR falls
out to the LCSC, the BellSouth service representative makes changes to these fields so that the
order can be successfully provisioned by BellSouth’s downstream systems. In such cases, when
the LSR submitted by the CLEC and the order generated by the BellSouth service representative
are compared, there will be differences in particular fields, which does not necessarily mean that
the order was provisioned inaccurately. BellSouth has been unable to develop the coding logic

that would be necessary to address this problem.



BellSouth also has encountered problems in developing the code necessary to review
fields on the LSR which the CLECs requested and BellSouth agreed would be part of this
mechanized process. One of these fields is the “Remarks” field. The “Remarks” field on an
LSR is a free-flowing field that can be populated by the CLEC in numerous ways; this field will
rarely, if ever, match identically the “Remarks” field on the service order.  Another cxample is
the “Feature Detail” field, which consists of floating identifiers and characters that are
impossible to compare accurately and completely. This list is merely illustrative, as there are
other fields that also have presented problems for BellSouth in implementing this new mecasure.

In implementing the new P-11 measure, BellSouth also has identified a practical problem
that should be of concern to CLECs and this Commission. Currently, when confronted with an
LSR that contains a minor problem, BellSouth’s LCSC representatives are trained to fix the
problem rather than clarifying thc LSR back to the CLEC. Obviously, if the BellSouth LCSC
representative makes a change to one of the fields subject to this new mechanized process, the
LSR submitted by the CLEC and the service order generated by the service representative would
be different. This would result in a finding that the service order was “inaccurate,” even though
the CLEC may have received the e¢xact service it wanted. Under such circumstances, BellSouth
may be left with little choice but to direct its service rcpresentatives to stop correcting problems
on the LSRs, no matter how minor, which would cause a greater number of LSRs to be clarified
back to the CLECs and delay CLEC customers getting service.

When BellSouth began encountering some of the coding problems described above,
BellSouth immediately contacted Verizon to learn how it had implemented a mechanized service
order accuracy process. BellSouth has had numerous discussions with Verizon representatives at

various levels of the company on this subject. Much to BellSouth’s surprise, according to the



representatives with whom BellSouth has spoken, Verizon continues to report service order
accuracy performance based upon a sample and has been unable to implement the mechanized
process. Verizon has been working on this project for well over one year, which has resulted in
CLECs’ agreeing to eliminate several of the fields that were originally part of the planned
mechanized process. However, based upon BellSouth’s discussions, it is unclcar when, if ever,
Vcrizon will be able to implement a mechanized service order accuracy process.

Under the circumstances, BellSouth believes that it would be beneficial for the industry
in Georgia to work cooperatively on the new service order accuracy measure, as has been the
case in Verizon’s territory, and respectfully requests that the Commission establish an Industry
Taskforce for this purpose. It is BellSouth’s understanding that some of the CLEC
representatives who participated in the workshops in Georgia are involved with this issue in
Verizon’s territory, which should facilitate the Industry Taskforce’s work here.  BellSouth
believes that this Industry Taskforce should be convened promptly and be given sixty (60) days
to submit a recommendation to the Commission concerning the new service order accuracy
measure.

In the meantime, BellSouth respectfully requests that the new P-11 measure be
suspended, at least unti! the Commission has the opportunity to rcview thc Taskforce’s
rccommendation and decide how best to procced. At the same time, BellSouth should be
directed to continue to report service order accuracy performance and to pay any associated

remcdies consistent with the current P-11 measure.



Respectfully submitted, this 20" day of February, 2003.

BELLSOUTH TiJZBCOMMUNlCATIONS, INC.
3077/1\,(# A Ross,- \

BENNETT L. ROSS

1025 Lenox Park Boulevard
Suite 6C01

Atlanta, Georgia 30319-5309
(404) 986-1718

R. DOUGLAS LACKEY
BellSouth Center — Suite 4300
675 West Peachtree Street, N.E.
Atlanta, Georgia 30375

(404) 335-0747



CERTIFICATE OF SERVICE
Docket No. 7892-U

This is to certify that I have this day served a copy of thc foregoing upon parties of

Ms. Kristy R. Holley

Division Director

Consumers’ Utility Counsel Division
47 Trinity Avenue, S.W.

4™ Floor

Atlanta, GA 30334
kristy.holley@cuc.oca.state.ga.us

Jonathan E. Canis, Esquire
Michael B. Hazzard, Esquire
Andrew M. Klein, Esquire
Enrico C. Soriano, Esquire
Kelley, Drye & Warren, LLP
1200 19" Street, N.W., Suite 500
Washington, DC 20036
[Counsel for Z-Tel, KMC Telecom]
jcanis@kelleydrye.com
mhazzard@kelleydrye.com
aklein@kelleydrye.com
gsoriano@kclleydrye.com

David 1. Adelman, Esquire

Charles B. Jones III, Esquire

C. Christopher Hagy, Esquire
Hayley B. Riddle, Esquire
Sutherland, Asbill & Brennan LLP
999 Peachtree Street, NE

Atlanta, GA 30309-3996

{Counsel for ITC*DeltaCom, WorldCom]
diadelman@sablaw.com
cbjoncs@sablaw.com
hbriddle@sablaw.com

Suzanne W. Qckleberry, Esquire

AT&T Communications of the
Southern States, Inc.

1200 Peachtree Street, N.E., Room 8100

Atlanta, GA 30309

sockleberry(@att.com

record, by electronic mail and by depositing same in the United States Mail, with adequate
postage thereon, addressed as follows:

Daniel Walsh, Esquire

Assistant Attorney General
Department of Law — State of Georgia
40 Capitol Square, S.W.

Atlanta, GA 30334-1300
dan.walsh@]law.state.ga.us

Charles A. Hudak, Esquire

Ronald V. Jackson, Esquire

Friend, Hudak & Harris, LLP

Three Ravinia Drive, Suite 1450

Atlanta, GA 30346-2117

[Counsel for Rhythms Links, Inc., Covad,
XO Georgia, Time Warner, MediaOne,
TRA, LCI, Teleport Communications]
chudak@fth2.com

riackson@fh?2.com

Frank B. Strickland, Esquire

Anne W. Lewis, Esquire

Strickland Brockington & Lewis
Midtown Proscenium — Suite 2000
1170 Peachtrec Street, N.E.

Atlanta, GA 30309

[Counsel for e.spire Communications]

fos{@sbllaw.net
awl@sblaw.net

Mark M. Middleton, Esquire
Mark M. Middleton, P.C.
350 Parkway Lane
Norcross, GA 30092
[Counsel for CTAG]
mark@middletonlaw.nct
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William R. Atkinson, Esquire
Sprint Communications Co.
3065 Cumberland Boulevard
Mailstop GAATLD0602
Atlanta, GA 30339
sillatkinson@@mail.sprint.com

Rose Mulvany Henry, Esquire
Birch Telecom of the South, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108
[Counsel for Birch Telecom]
mulvany@birch.com

Walt Sapronov, Esquire

Gerry & Sapronov LLP

Three Ravinia Drive

Suite 1455

Atlanta, GA 30346-2117

{Counsel for Multitechnology, Powertel,
NEXTEL Communications, Access
Integrated]

info@gstelecomlaw.com

Dulaney L. O’Roark 11, Esquire
WorldCom, Inc.

6 Concourse Parkway

Suite 3200

Atlanta, GA 30328
de.oroark{@wcom.com

This 20" day of February, 2003.

Charles V. Gerkin, Jr., Esquire
Attorney at Law

Suite 610 - PMG 307

4135 LaVista Road

Tucker, GA 30085-5003

[Counsel for NewSouth, ICG Telecom]

charles.gerkin@attbi.com

Newton M. Galloway, Esquire

Dean R. Fuchs, Esquire

Smith, Galloway, Lyndall & Fuchs, LLP
400 First Union Bank Tower

100 South Hill Street

Griffin, GA 30229

[Counse! for US LEC, Birch Telecom,
SECCA]

ngalloway@sglf-law.com
dfuchs@sgif-law.com

Anne E. Franklin, Esquire

Arnall, Golden & Gregory, LLP

2800 Atlantic Center

1201 West Peachtree Street, N.E.

Atlanta, GA 30309

[Counsel for Broadslate Networks,
Globe Telecommunications, Knology]

anne.franklin@agg.com

Charles E. Watkins, Esquire

Senior Counsel

Covad Communications Company
1230 Peachtree Street , N.E., 19" Floor
Atlanta, GA 30309

gwatkins(@covad.com

BELLSOUTH TELECOMMUNICATIONS, INC.

Qmw‘,ﬁ, af Rdsg‘

BENNETT L. ROSS

1025 Lenox Park Boulevard
Suite 6CO

Atlanta, Georgia 30319-5309
(404) 986-1718



