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TmMOTHY DEVLIN, DIRECTOR
DIviSION OF ECONOMIC REGULATION
(850) 413-6900

Martin S. Friedman, Esquire
Rose, Sundstrom & Bentley, LLP
650 S. North Lake Boulevard
Suite 420

Altamonte Spring, Florida 32701

. Re: Docket No. 020407-WS, Application for Rate Increase in Polk County by Cypress Lake
Utilities, Inc.

Dear Mr. Friedman:

Attached is an additional set of data requests that staff needs to complete our analysis of this
rate case. We have sent them by facsimile in order to provide you with a faster copy of our request.
As with the data request that was mailed on February 18, 2003, we will need the responses
submitted to staff by Monday, March 3, 2003, or earlier if possible.

1. Please explain why wastewater gallons treated in June 2001 exceeded water gallons sold in
that same month.

2. Explain why May and June 2001 had the highest level of wastewater gallons treated during
the test year, which was during the non-peak summer season.

3. Explain if there any relationship to the June 2001 peak wastewater treatment level and the
large amount of unaccounted for water in that same month?

4, State whether the utility has any users of water or wastewater service that are not charged
for service. If yes, provide a detailed list of each user, why each user is not billed, any measured

consumption (estimated if not known), and what type of meter these customers have or should have,
all of which can be used to estimate billing determinants and revenues.

5. If the clubhouse drains its pool, does the water flow onto the ground or does it go through

_ the wastewater system? If it is drained through the wastewater system, how is this measured or
_estimated.

Please prepare a Schedule E-3 broken down by customer class and meter size so that it
—agrees with the breakdown by customer class and meter size shown on E-2.
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Please feel free to contact me at (850)413-6918 if you have any questions regarding this
request.

Sintergly,
% T Nz
Patricia W. Merchant

Public Utilities Supervisor

PWM/

cc:  Division of Economic Regulation (Platt, Joyce, Greene, G. Edwards, Revell)
Division of Economic Regulation (Echternacht)
Division of the Commission Clerk and Administrative Services



