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TALLAHASSEE OFFICE 
117 SOUTH G~DSDEN 

(856) 212-5606 FAX 

TALLAHASSEE, FLORIDA 32301 
850 222-2525 

March 28,2003 

VIA HAND DELIVERY 

Blanca S. Bayo, Director 
Division of Records and Reporting 
Betty Easley Conference Center 
4075 Esplanade Way 
Tallahassee, Florida 32399-0870 

Re: Docket No.: 000121A-TP 

Dear Ms. Bayo: 

Enclosed for filing are the original and 15 copies of the filing of DIECA 
Communications, Lnc. d/b/a Covad Communications Company in Georgia related to 
BellSouth's proposed and preliminary PMAP changes. We specifically call your attention to 
Item 13 which is directly applicable to Florida. 

Please acknowledge receipt of the above on the extra copy and return the stamped copy 
to me. Thank you for your assistance. 

Sincerely, 

v 
Vicki Gordon Kaufinan 

VGKhae 
Enclosure 
cc: Parties of Record 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing Georgia PMAP 
Comments has been hrnished by (*) Hand Delivery or U.S. Mail this 28th day of March, 2003: 

(*) Beth Keating 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 3239-0850 

Virginia C. Tate 
AT&T 
1200 Peachtree Street, Suite 8100 
Atlanta, Georgia 3 03 09 

Ms. Nancy B. White 
c/o Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 S. Monroe Street, Suite 400 
Tallahassee, FL 32301-1556 

Michael A. Gross 
Florida Cable Telecommunications Assoc. 
246 E. 6" Avenue, Suite 100 
Tallahassee, FL 32302 

Nanette Edwards 
ITC Deltacom 
4092 South Memorial Parkway 
Huntsville, AL 35802 

Donna C. McNulty 
MCI Worldcom 
1203 Governors Square Boulevard 
Suite 201 
Tallahassee, FL 32301 

John D. McLaughlin, Jr. 
KMC Telecom, Inc. 
1755 North Brown Road 
Lawrenceville, GA 3 0043 

Kelley Law Firm 
Jonathan Canis 
Michael Hazzard 
1200 19" St., NW, Fifth Floor 
Washington, DC 20036 

Laura L. Gallagher, P.A. 
MediaOne Florida Telecommunications 
101 E. College Avenue, Suite 302 
Tallahassee, FL 32301 

Messer Law Firm 
Floyd Self 
Norman Horton 
P.O. Box 1867 
Tallahassee, FL 32302 

Pennington Law Firm 
Peter Dunbar 
Karen Camechis 
P.O. Box 10095 
Tallahassee, FL 32302-2095 

Rutledge Law Firm 
Kenneth Hoffman 
John Ellis 
P.O. Box 551 
Tallahassee, FL 32302-0551 

Susan Masterson 
Charles Rehwinkel 
Sprint Communications Company 
P.O. Box 2214 
MC: FLTLHOO 107 
Tallahassee, FL 323 16-22 14 

AM Shelfer 
Supra Telecom 
13 1 1 Executive Center Drive, Suite 200 
Tallahassee, FL 32301 

Suzanne F. Summerlin 
2536 Capital Medical Boulevard 
Tallahassee, FL 32309 

MCWHIRTER, -EVES, MCGLOTHJJN, DAVIDSON, DECKER, KAUFMAN & ARNOLD, PA. 



Kimberly Caswell 
Verizon Select Services, Inc. 
P.O. Box 110, FLTC0007 
Tampa, FL 33601-0110 

George S. Ford 
Z-Tel Communications, Inc. 
601 S.  Harbour Island Blvd. 
Tampa, FL 33602-5706 

Renee Terry 
e. spire Communications, Inc. 
13 1 National Business Parkway, #lo0 
Annapolis Junction, MD 20702-1 000 I 

Jeffrey Wahlen 
P.O. Box 391 
Tallahassee, FL 323 02 

Carol Paulsen 
SBC Telecom, Inc. 
5800 Northwest Parkway 
Suite 125, 1-Q-01 
San Antonio, TX 78249 

Vicki Gordon Kaufman 

MCWHIRTER, REEVES, MCGLOTHLIN, DAVIDSON, DECKER, KAUFMAN & ARNOLD, PA. 
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1 Charles E. Watkins, Senior Counsel 

I230 Peachvee Srreet NE Promenade ( I ,  19th Floor Atlanta, GA 30309 
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March 21, 2003 

VIA HAND DELIVERY 

Mr. Reece McAlister 
Executive Secretary 
Georgia Public Service Commission 
244 Washington Street, S.W. 
Atlanta, GA 30334 

In Re: Performance Measurements for Telecommunications, Interconnection, 
Unbundling and Resale (Docket # 7892-U) 

Dear Mr. McAlister: 

Covad is filing its Comments Concerning BellSouth’s Proposed April 2003 and 
Preliminary May 2003 Notification Report Regarding PMAP Changes consistent with this 
Commission’s July 19,2002 Order. These PMAP changes were discussed on the March 7,2003 
industry conference call. 

Enclosed for filing please find an original and eighteen (18) copies, as well as an 
electronic version, of Covads comments. I would appreciate your returning the three (3) extra 
copies stamped “filed in the enclosed stamped, self-addressed envelope. 

Thank you in advance for your attention to this matter. Please do not hesitate to contact 
me if you have any questions concerning this matter. 

Crharles E. Watkins 
Senior Counsel 

CEW/jlb 

cc: Parties of Record 
Mr. Leon Bowles (w/enclosure) - via electronic mail 
Mr. Patrick Reinhardt (w/ enclosure) - via electronic mail 



BEFORE THE 
GEORGTA PUBLIC SERVICE COMMISSION 

In Re: 1 
1 

Telecommunications Interconnection, 1 
Unbundling and Resale 1 

Performance Measurements for 1 Docket No. 7892-U 

COVAD’S COMMENTS CONCERNING 
BELLSOUTH’S PROPOSED APRIL 2003 AND 

PRELIMINARY MAY 2003 NOTIFICATION REPORT 
REGARDING P W  CHANGES 

Comes now DIECA Communications, Inc. d/b/a Covad Communications Company 

(“Covad”) and respectfully files these comments concerning Item 15 of the Proposed April 

2003 Data Notification and Items 13 and 14 of the Preliminary May 2003 Data Notification, 

which BellSouth Telecommunications, Inc. (“BellSouth”) filed with this Commission on 

March 3,2003. 

1. BELLSOUTH’S PROPOSED APRIL 2003 PMAP CHANGES 

Item 15 -Affected Measures: P-9 fbuisiana 0nh-J 

Descnbtion of ChanEe: Bd1Sourh is producing Percent 
Prowkioning Troubles within 30 Days and Percent Provisioning 
Troubles within 5 Days far Louisiana in SQMrepom. Because the 
Louisiana SQM does not require the fonner report, BellSouth 
projwses to eliminate it from the Louisiana posung. This proposed 
change was Item (12) on the Prelihinary A p d  2003 Dam 
NouiTcation filed on Februav 3,2003. (RQ2403. 

Covad’s Comments: BellSouth proposes to stop posting the 
Percent Provisioning Troubles within 30 Days report in Louisiana 
because the current SQM only requires that troubles within 5 
days of provisioning be reported at this time. Only the Louisiana 

-. . . . .... .. . . . . . ._ . __ . -  



SQM deviated from the standard and required BellSouth to report 
the percentage of provisioning troubles within 5 days of loop 
installation rather than within 30 days as do all other state SQMs 
in the BellSouth region. The Louisiana Public Service 
Commission is currently reviewing this metric in the Service 
Quality Measurements 6-Month Review in Docket No. U-22252, 
Subdocket C. In comments filed October 16,2002 in the Service 
Quality Measurement docket in Louisiana, Covad asserted that 5 
days is not a long enough interval for data CLECs to complete 
their dispatch to the end user’s premises. No decision has been 
rendered by the Louisiana Public Service Commission in response 
to Covad’s comments. However, reporting troubles within 5 days 
of provisioning is virtually meaningless for data CLECs like Covad. 
It is unlikely that provisioning troubles will be uncovered in that 
short amount of time. As such, BellSouth’s performance for this 
measure cannot accurately reflect the quality of its installations, as 
is the intention of this measure. It is Covad‘s position that 
BellSouth is not harmed by continuing to post this report since 
they have been doing so for some time now. For the reasons 
stated above, Covad requests that this Commission require 
BellSouth to continue reporting the percentage of provisioning 
troubles within 30 days in Louisiana at least until such time as the 
issue is decided by the Louisiana Commission. 

2. BELLSOUTH’S PRELIMINARY MAY 2003 PMAP CHANGES 

Item 13 - Affected Measures: P-3A (Florida and Tennessee Onlv) 

Descn@tion of Chanfe: Currently, the CLEC SQM reporrs list 
separate data for CLEC caused Missed Appointments. Because 
C E C  caused Missed Appointments should not be reported 
separately, BellSouth proposes removing this data from the report. 
(RQ2423) 

Item 14 -Affected Measures: P-3 fLouisiana Onlv) 

,Descn>tinn of Change: For wholesale and retail results, End User 
Caused Misses are being included in this measure. Because the 
SQM requires that o d y  BellSouth caused Missed Appointments be 
included BellSouth proposes a coding change to correct rhis 
problem. In addition, a total Missed Appointments column needs 
to be added to the report. (RQ2424) 
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Covad's Comments: BellSouth wishes to discontinue posting data 
for End User Missed Appointments for the Percent Missed 
Installation Appointments Including Subsequent Appointments 
measure in Florida and Tennessee, as well as for the Percent 
Missed Installation Appointments measure in Louisiana on the 
basis that it is not required to do so under the SQM plans in those 
states. This means that not only would the PMAP reports a 
contain this data but also that the excluded data would not be 
available in the raw data files supporting the PMAP report for this 
measure. It is imperative that the CLECs be able to validate 
whether BellSouth has correctly identified End User Missed 
Appointments. Covad requests that for P-3A in Florida and 
Tennessee and for P-3 in Louisiana, this Commission require 
BellSouth to include all excluded orders in the Other Supporting 
Data Files (OSDF) in PMAP. These OSDF Gles should be available 
for review and to download from the PMAP website in the same 
manner as are the raw data files. 

Respectfully submitted this 21" day of March, 2003. 1 

Charles E. Watkins 
Senior Counsel 
DIECA Communications, Inc. d/b/a 
Covad Communications Company 
1230 Peachtree Street, NE 
19th Floor 
Atlanta, Georgia 30309 
(404) 942-3492 - Direct Phone 
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- CERTIFICATE OF SERVICE 
Docket No. 7892-U 

I hereby certify that on March 21, 2003, I served copies of t he  foregoing document 
upon the parties of record, either via electronic mail or by depositing same in the United 
States Mail, with adequate postage thereon, addressed as follows: 

Ms. Kristy R. Holley 
Division Director 
Consumers’ Utility Counsel Division 
47 Trinity Avenue, S.W. 
4* Floor 
Atlanta, GA 30334 
kristy. holley@cuc.oca.state.~a.us 

Jonathan E. Canis, Esq. 
Michael B. Hazzard, Esq. 
Andrew M. Klein, Esq. 
Enrico C .  Soriano, Esq. 
Kelley, Drye & Warren, LLP 
1200 1 9 t h  Street, N.W., Suite 500 
Washington, DC 20036 
[Counsel for Z-Tel, KMC Telecom] 
jcanis@kellevdrye.com 
mhazzard@kellevdrve.com 
aklein@kellevdrye.com 
esoriano@kelleydrye.com 

David I. Adelman, Esq. 
Charles B. Jones III< Esq. 
C. Christopher Hagy, Esq. 
Hayley B. Riddle, Esq. 
Sutherland, Asbill & Brennan U P  
999 Peachtree Street, NE 
Atlanta, GA 30309-3996 
[Counsel for ITCADeltaCom, WorldCom] 
-m 
cbiones@sabIaw.com 
hbriddle@sablaw.com 

Daniel Walsh, Esq. 
Assistant Attorney General 
Department of Law - State of Georgia 
40 Capitol Square, S.W. 
Atlanta, GA 30334-1300 
dan.walsh@law.state.ea.us 

Charles A. Hudak, Esq. 
Ronald V. Jackson, Esq. 
Friend, Hudak &Hams, LLP 
Three Ravinia Drive, Suite 1450 
Atlanta, GA 30346-21 17 
[Counsel for Rhythms Links, Inc., Covad, 
XO Georgia, Time Wamer, MediaOne, TRA. 
LCI Teleport Communications] 
c hudak@fi2.com 
nacksonii3fh2.com 

Frank B. Strickland, Esq. 
Anne W. Lewis, Esq. 
Strickland Brockington & Lewis 
Midtown Proscenium - Suite 2000 
1170 Peachtree Street, N.E. 
Atlanta, GA 30309 
[Counsel for e.spire Communications] 
fbs@sblaw.net 
awl@sblaw.net 



Suzanne W. Ocklebeny, Esq. Mark M. Middleton, Esq. 
AT&T Communications of the Southern Mark M. Middleton, P.C. 
States, Inc. 350 Parkway Lane 
1200 Peachtree Street, N.E., Room 810 
Atlanta, GA 30309 
sockleberrvmatt. c o n  mark@middletonlaw.net 

Norcross, GA 30092 
[Counsel for CTAG] 

William R. Atkinson, Esq. 
Sprint Communications Co. 
3065 Cumberland Boulevard 
Mailstop GAATLD0602 4135 LaVista Road 
Atlanta, GA 30339 
bill.atkinson@mail.surint.com 

Charles V. Gerkin, Jr. Esq. 
Attorney at Law 
Suite 610 - PMG 307 

Tucker, GA 30085-5003 
[Counsel for NewSouth, ICG Telecom] 
charles._perkin@attbi.com 

Rose Mulvany Henry, Esq. 
Birch Telecom of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
[Counsel for Birch Telecom] 
rmulvanvabirch.com 

Walt Sapronov, Esq. 
Gerry & Sapronov LLP 
Three Ravinia Drive 
Suite 1455 
Atlanta, A 30346-21 17 
[Counsel for Multitechnology, Powertel, 
NEXTEL Communications, Access Integrated] 
info@gstelecomlaw.com 

Newton M. Galloway, Esq. 
Dean R. Fuchs, Esq. 
Smith, Galloway, Lyndall & Fuchs, LLP 
400 First Union Bank Tower 
100 South Hill Street 
Griffin, GA 30229 
[Counsel for US LEC, Birch Telecom, 
SECCA] 
ngallowav@sPlf-1aw.com 
dfuchs@self-law.com 

Anne E. Franklin, Esq. 
Amall, Golden & Gregory, LLP 
2800 Atlantic Center 
1201 West Peachtree Street, NE 
Atlanta, GA 30309 
[Counsel for Broadslate Networks, Globe 
Telecommunications, Knology] 
anne.€ranklin@aE.com 

Dulaney L. O’Roark 111, Ekq. 
WorldCom, Inc. 
6 Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
de.oroarkfii)wcom.com 
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This 2lSt day of March, 2003. 

Charles E. Watkins 
Senior Counsel 
DIECA Communications, Inc. d/b/a 
Covad Communications Company 
1230 Peachtree Street, NE 
19fh Floor 
Atlanta, Georgia 30309 
(404) 942-3492 - Direct Phone 
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