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PURPOSE AND EFFECT: Pursuant to Section 367.081(4)(a), Florida 

Statutes, the Commission must make a determination of quality of 

service as part of a water and/or wastewater utility's request 

for an index price increase. The amendment to the rule would 

require a statement on quality of service. The statement would 

provide the Commission with the information necessary to 

investigate and make a determination regarding the utility's 

service.  

SUBJECT AREA TO BE ADDRESSED: Water and/or Wastewater Price 

Index. 

SPECIFIC AUTHORITY: 3 5 0 . 1 2 7 ( 2 ) ,  367.081(4) (a), 367.121(1) ( c ) ,  

367.121(1) ( f )  , F.S. 
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A RULE DEVELOPMENT WORKSHOP WILL BE HELD AT THE TIME, DATE, AND 

TIME AND DATE: Thursday, May 8, 2003 at 9 : 3 0  a.m. 
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PLACE: Betty Easley Conference Center, Room 152, 4075 Esplanade 

Way, Tallahassee, Florida 

Any person requiring some accommodation at this workshop 

because of a physical impairment should call the Division of the 

Commission Clerk and Administrative Services at (850) 413-6770 at 

least 48 hours prior to the hearing. Any person who is hearing or 

speech impaired should contact the Florida Public Service 

Commission by using the  Florida Relay Service, which can be 

reached at: 1 - 8 0 0 - 9 5 5 - 8 7 7 1  ( T D D ) .  

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE 

DEVELOPMENT IS: Troy Rendell, Florida Public Service Commission, 

2540 Shumard Oak Blvd., Tallahassee, FL 3 2 3 9 9 - 0 8 6 2 ,  (850) 413- 

6 9 3 4 .  

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS: 

2 5 - 3 0 . 4 2 0  Establishment of Price Index, Adjustment of Rates; 

Requirement of Bond; Filings After Adjustment; Notice to 

Customers. 

(1) - (2) (9) No Change. 

(h) A statement t h a t  t h e  utility does not have any active 

complaints, corrective orders ,  or outstandinq citations with the 

Department of Environmental Protection ( D E P ) ,  the County Health 

Departments, or t h e  Public Service Commission or that the utility 

does have active complaints, corrective orders, or outstandinq 

citations with t h e  DEI?, the County Health Departments, or t h e  

t 



Public Service Commission. 

(i) A copy of any active complaints, corrective orders, or 

outstandinq citations w i t h  the  Department of Environmental 

Protection (DEP), t h e  County Heal th  Departments, or t h e  Public 

Service Commission. 

(3) - (7) No Change. 

Specific Authority: 

367.121(1) (f) I F.S. 

367.121(1) (9) , F.S. 

Formerly 25-10.185, 

xx . 

350.127(2) , 367.081(4) (a) , 367.121(1) ( c )  I 

Law Implemented: 367.081 (4) , 367.121 (1) (c) , 

History--New 04/05/81, Amended 09/16/82, 

Amended 11/10/86, 06/05/91, 04/18/99, XX-XX- 


