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April 9,2003 

Michael M. Parrish, Administrative Law Judge 
Division of Administrative Hearings 
The DeSoto Building 
1230 Apalachee Parkway 
Tallahassee, Florida 3 23 99-3 060 

Re: DOAH Case No. 03-1002 - Merrill Citron vs. Supra Telecommunications and 
Information Systems, Inc. (PSC Docket No. 020999-TX) 

Dear Mr. Parrish: 

Pursuant to the request in your letter of April 1 to Felicia Banks, Esquire, I am enclosing 
copies of the original complaint submitted to the Commission by Mr. M e d l  Citron in 200 1, as well 
as a copy of the audiotape of the Co"ission's,Sdptember 11,2002, infomal conference with Mi. 
Citron and Supra Telecommunications. /' 

Please do not hesitate to contact me if you require anything hrther fiom the Commission for 
your review of this case. 

. - 

Sincerely, 

Kay Flym, Chief 
Bureau of Records and Hearing Services 

Enclosure 
cc: Felicia Banks, Esq. 

Merrill Citron 
Ann Shelfer r 
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