Legal Department

Nancy B. White

General Counsel - Florida
BellSouth Telecommunications, Inc.
150 West Flagler Street

Suite 1910

Miami, FL 33130

(305) 347-5558

April 21, 2003

Mrs. Blanca S. Bayé

Director, Division of the Commission Clerk
and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Slamming Data Report (March)

Dear Mrs. Bayé:

In a Memorandum dated October 24, 1997, the Florida Public Service
Commission (“Commission”), requested BellSouth to begin reporting slamming
data on a monthly basis to include the number of consumer contacts to the
company related to each carrier (name & CIC), whether the slam is interLATA,
intraLATA or both and the number of local slamming contacts.

BellSouth considers the above information provided in this response to be
proprietary and requests appropriate treatment thereof pursuant to 364.183(1),
Florida Statutes and Rule 25-22.006(5), Florida Administrative Code. This
information includes customer specific information.

In that regard, | have Appended hereto two redacted copies of the
requested documents and a sealed envelope containing one highlighted copy of
the documents including the material which is confidential and proprietary.

Sincerely,

“Nonty & Wy

Nancy B. White ( w

NBW/vf
Enclosures

cc: Marshall M. Criser Ill ,
R. Douglas Lackey

DOCUMINT MR ATE
03642 APRZ2l &
EPSC-COMMISSION CLERK



CERTIFICATE OF SERVICE
Slamming Data - Monthly Report

| HEREBY CERTIFY that a true and correct copy of the foregoing was

served by Hand-delivery this 21st day of April, 2003 to the following:

Walter D’'Haeseleer

Director

Division of Communications
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Ao b WDLA,
Nancy B. White ( M‘D

#153340




FLORIDA PSC ALLEGED UNAUTHORIZED PIC REPORT - 2003

1ST QTR
JANUARY-03 FEBRUARY-03 MARCH-03 TOTALS
EPSS' EPSS’ EPSS’
IC ciCc Pld LPIC ] Local } Total | PIC [LPIC Local ] Total | PIC |LPIC Local | Total |JEPSS |Local Total

Access Integrated '7039 -

Access Paoint 8780

Advanced Cellufar 8383

Adv. Phone Sys. 8932

Allegiance Telecom | 8378

Allnet 0444

Alltel 5253

Alternative Access 8681
American int'| Tele 5248

Amer. Ntwk. Exch. 0370

Americom Tech 6870
Amer. Tele Grp. 0470
Amer. Tel. Ntwik, 0648
American Tele 0813 |
AmeriVision Com 0284
AMNEX 0370
AT&T 0288
AT&T 0387
AT&T 0732
AT&T 7421
ATN 6286
Atlantic Tel. Co. 0125
Atlantic Telecomm 7883
Atias Com.&Tel. 5228
Athena Internation 0822
Beli Atlantic 0272
BellSouth Tel. Inc. 5124
Biz-Tel 0606
BN1 Telecomm. 0037
BTI 7796
Budget Phone 8494
Burno, Inc. 8657
Bus. Telecomm. 0833

Cable & Wireless 0223
Cable & Wireless 5214
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Choctaw 7668

Cincinnati Bell 0614

Coastal Int'l Inc 0063 -
Cleartel 0548

Coastal ACC 0966 0 0 0 0
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FLORIDA PSC ALLEGED UNAUTHORIZED PIC REPORT - 2003

1ST QTR
JANUARY-03 FEBRUARY-03 MARCH-03 TOTALS
EPSS' EPSS’ EPSS'

Coastal Tel. LTD, 0661 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Coast International | 0063 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ComCentral 0611 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Comm South 7450 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Conquest 0319 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Deltacom 0233 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Delta Com 7727 0 0 0 0 0 0 o 0 0 0 0 0 0 0 0
Dial & Save 0457 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Digital Network 0071 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Easy Phone Inc. 7450 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Eclipse 0071 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Econophone 0604 0 (Y] 0 0 0 0 0 0 0 0 0 0 0 0 0
E. FL. Comm. 0045 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E-Spire 7635 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Excel Tel. Inc. 0752 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Express Titl Financig 6133 1 O 0 0 0 0 0 0 0 0 0 0 0 0 0 0
First Touch inc. 6040 0 0 0 0 0 0 4} 0 0 0 0 0 0 0 0
Flatel inc 6983 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Florida Telephone 8312 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Frontier Comm. 0211 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Frontier Comm. 0444 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FTI Comm. 0735 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Group Long Dist 5453 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
GTE 7646 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
GTE L.D.(reseller) 5483 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Gulf Long Distance | 0962 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1C1 7149 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
IDS L.D. 6437 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
IDS L.D. 8368 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
image Access Inc. 6043 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Interlink 0904 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Intermedia Comm 0393 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Intni Digital

Telecom.Systems 5387 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ISN Comm 6255 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ITC 0310 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KMC 8335 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KMC Telecom 1l 8840 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LCt 0432 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LCI/Corp. Tele 0690 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LCI Telecom 7560 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Local Line Amer. 7875 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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FLORIDA PSC ALLEGED UNAUTHORIZED PIC REPORT - 2003

1ST QTR
JANUARY-03 FEBRUARY-03 MARCH-03 TOTALS
EPSS’ EPSS' EPSS'
Long Dist. Inf'l. 0799 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Long Dist. Amer. 0035 0] 0 0 0 0 0 0 0 0 0 0 0 0 _ 0 0
Long Dist. Direct 5334 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Long Dist. Mgt. 0536 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Long Dist. Savers 0036 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Long Dist. Whsle. 0297 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Long Dist. Tel. 0213 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Long Dist. USA 0252 4] 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Matrix Telecom. 0780 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MCI 0222 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MCI 0852 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MCI 0888 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MCI Metro 7229 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ME T Comm. 7057 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MFS Intelenet 7448 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MFS Telenet 0440 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MID-COM 0810 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MPC Bus. Comm 0132 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Naticnwide Long 0057 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
National Tel 7318 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Nat'l Tel. Comm. 0603 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Nat. Tel. of FL 0657 0 0 0 0 0 0 0 0 0 0 0 0 Q 0 0
Network One 0135 0 Y 0 0 0 0 0 0 0 0 0 0 0 0 0
Network Plus 0764 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Network Tel 8772 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
New South 8659 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
North Amer. Tel 5044 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NOS Comm 0210 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Not Valid 5513 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Now Communication| 7771 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NYNEX 6953 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
One-2-One 0390 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
One-2-One 0504 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
One Call Comm. 0880 0 0 0 0 0 0 4] 0 0 0 0 0 0 0 0
One Point 7892 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
One Star LD 0873 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OorPC 7452 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Opticom 0880 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Pace LD 0757 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Pacific Gateway 0597 0 Q 0 0 0 0 0 0 0 0 0 0 0 0 0
Payline 0767 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PCS 7676 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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FLORIDA PSC ALLEGED UNAUTHORIZED PIC REPORT - 2003

1ST QTR
JANUARY-03 FEBRUARY-03 MARCH-03 TOTALS
EPSS' EPSS' EPSS’
Phone One 0393
Phonetel 0838
QCC Inc. 0942
Qwest Comm. 0056
Real Pub. Tel. 0896
So Carolina Net. 0807
Southnet 0934
Smart Minutes 0826
SPRINT 0252
SPRINT 0333
State Comm 8672
Sunshine Tel. 0784
Supra Telecom 7011
Switched Sves. 0948
Tef Telec Inc. 6060
Target 0995 7
TCCF 7518
TCG 0292
Telco Comm. 0083
Telecom America 0310
Telco Comm. 0457

TeleComm*USA 0852
TeleComm*USA 0826
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Teleconex 7884
Telec 6060
Teledial 0040
Teledial Amer. 0665
Telefibernet 0008
Telehub Comm 6444
Telescan 0731
Telstar 0873
Telesys 0482
Tel-Link LLC 7845
The Phone Co. 6746
TMC of Lxgtn. 0462
Total-Tel USA 0081
Trescom 0848
Touch One 0751
Touch One L.D. 0797
Touch One 0534
Transamerica 0494
Tri-Tel Comm. 0874
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FLORIDA PSC ALLEGED UNAUTHORIZED PIC REPORT - 2003

1ST QTR
JANUARY-03 FEBRUARY-03 MARCH-03 TOTALS
EPSS' EPSS' EPSS'
TTE of Charleston 0461 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TWT Heartline 0009 0 0 0 0 0 0 0 0 0 0 0 0 0 _ 0 0
UniDial 5957 0 0 0 0 0 0 0 4] 0 0 0 0 0 0 0
United States 8631 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Unknown none 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Unknown 7648 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Unknown 4085 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Unknown 6340 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Unknown 8617 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Unknown 4892 0 0 0 0 0 0 0 4] 0 0 0 0 0 0 0
Unknown 5830 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Unknown 7012 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Unknown 5984 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Unknown 6112 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Unknown 5102 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
US Fiberline 0825 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
US Long Dist. 0070 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
S Long Dist. 7946 0 0 0 0 0 0 0 0 0 0 0 0] 0 0 0
US South Comm 5877 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
US Telco 7509 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
USA Telecom 7093 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
USA Telphone 6110 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
US Teledata 0650 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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FLORIDA PSC ALLEGED UNAUTHORIZED PIC REPORT - 2003

1ST QTR
JANUARY-03 FEBRUARY-03 MARCH-03 TOTALS
EPSS' EPSS’ EPSS'
Vadacom 0057 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Vartec 0811 0 0 0 0 0 0 0 0 0 0 0 0 0 0] 0
Vartec 0636 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WATS/800 0677 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
West Coast Tel 0569 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Westinghouse Comn| 5672 Y 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Westinghouse 0946 0 0 0 0 0 0 1] 0 0 0 0 0 0 0 0
Wiltel 0555 0 o] 0 0 0 0 0 0 0 0 0 0 0 0 0
World Pass Comm 840 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WorldCom 0555 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Worldexchange 0502 0 0 0 0 0 0 0 0 1] 0 0 0 0 0 0
Winstar Gateway 0643 0 0 0 0 ¢ 0 0 0 0 0 0 0 0 0 0
Working Assets 0649 0 g 0 0 0 0 0 0 0 0 0 0 0 0 0
Xtra Comm 6678 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WorldXChange 0502 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WorldLink Long 8997 1 O 0 0 0 0 0 0 0 0 0 0 0 0 0 0
World Comm 0324 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1-800-Reconnex Inc| 7602 0 0 0 0
TOTALS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

* As no investigation is conducted when a carrier has subscribed to Expedited PIC Switchback

service, it would not be apparent whether or not the change was valid.

NOTE 1: The EPSS designation only reflects use of the EPSS FID to track unauthorized changes, however, the numbers count the cases in which the end user

change without their request.

IC = Interconnection Carrier

CIC = Carrier ldentification Code

UPIC = Unauthorized PIC Change
EPSS = Expedited PIC Switchback Service
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