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Remedy Previous
SUBMETRIC . ! Month's Total Payment
© Amount | .
| Adjustments
I
><mnm@m Order Completion and Completion Notice Intervat (AOCCN) Distribution (Dispatch < 10) — 2W Anaiog Loop Design r $ 10,400.00 : .
\.y«m.amm Order Completion and Completion Notice Interval (AOCCNI) Distribution AD_mum»o: <10) - 2W >:m_om _.oo_u w/LNP Design 'g ._o moo oc ) _
Average Order Completion and Completion Notice _amZW_,?OOOZ: Distribution AD_m_um,:nm M ._|9 " 2W £ >:m_om Loop s.\_.z.w. Non U.mw_m: h ) ) ,+ m 10,400. oo ‘
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch < 10) ~ UNE Combo Other '§ 10,400.00 | | )
Average Order Completion and Completion Notice Interval (AGCCNI) Distribution (Dispatch < 10) - UNE D U.m;m_ Loop DS1 a T '$ 10,400.00 | ) ]
Average Order Compietion and Completion Notice Interval (AOCCNI) Distribution (Dispatch < 10) — UNE ISDN (Includes UDC) I'$ 1040000 |
Average Order Completion and Completion Nolice Interval (AGCCNI) Distribution (Dispaich < 10) - UNE xDSL (ADSL-HDSL-UCL) wio conditioning | $ 1040000 | |
Average Order Completion and Ooau_m:o: Notice Interval 30002: Distribution AZo: _u_w_um,o: < 10) — 2W Analog Loop w/LNP Non Design $ 10,400.00 i ]
Customer Trouble Report Rate — Resale PBX T T B '$ 355000 @ ) -
Cusiomer Trouble Report Rate — Resale Residence T UTUmo o g aEese |
Customer Trouble mmvo: Rate — UNE Combo Other $ 10,400.00
Customer Trouble Report Rate — UNE U_m;m_ LoopDS1 ~ 7 o T - T T T 1% 10,400.00 wmvom—dﬂl - U>.—-m
Guslomer Troutle Report Rate ~UNE ISDN (ncudes UDG) ~~~  TTTTT T g iqgmol |
Firm Order Confirmation Timeliness :um;_ lly Mechanized) — 2W .p:m_ow _.oou me_mz L .\oo oo - [P
Firm Order Confirmation Timeliness (Partially Mechanized) — 2W Analog Loop w/LNP Design U 3 m O P z>< N O-M 003
Firm Order Confirmation Timeliness (Partially immmm:mwmau —2w rmu_om _.oou <<Pz_u Zoﬂ@mw@m\ T ST T m o
Firm Order Confirmation Timeliness (Partially Mechanized) — EELs Tttt | - i$ 7000 P
Firm Order Confirmation Timeliness (Partially Mechanized) — LNP Standalone S i s - ) )
Firm Order Confirmaticn Timeliness (Partially Mechanized) — Resale Business Tttt/ o T T T s T
Firm Order Confirmation Timeliness (Partially Mechanized) — UNE xDSL (ADSL-HDSL-UCL) ‘ ‘ h o s o ) o
Maintenance A ><mqmmm Duration Non Dispatch — UNE ISDN c:n_cnmw UDC) o o B "~ |'$ 10,400. mmil c . e AYUS
_sm,i_ﬂ..lmamm &<m~mmm Duration Non Dispatch — UNE Line wTw::m T H l |s §.Il ‘ ‘ ‘ \ o :,} ;.‘M,rw-. o I.\Ml Wy -w “_m.mo@@‘\ I CAF e
Maintenance Average Duration Non Dispatch — UNE xDSL Q.:uw_. -HosL-wcny ~__{% 1040000 | otYIN T
Percent Flow-Through Service Requests (Summary) - Total Business o L o . $§ 7000, ‘ coMm
Percent Flow-Through Service Requests (Summary) — Total LNP S i S | $ 70000 | CTR .
Percent Missed Instaltation Appointments Including mcummncma Appointments (Dispatch < 10) — 2W Analog Loop Design '$ 10,400.00 o 7
Percent Missed Installation Appointments Including mccmmncma Appointments (Dispatch < 10) -- EELs 3 1040000 ] _ B .~y T
Percent Missed Instaltation >uuo_33m2w _:o_ca_:@ Subsequent >v.uo_33m=_m (Dispatch < 10) — UNE Digital Loop DS1 - R .‘ ) w; ‘ ._\ou.oo o, . ) m”ﬂ - -
Percent Missed Instaltation Appointments Including Subsequent Appointments (Dispatch < 10) — UNE xDSL (ADSL-HDSL-UCL) - NonCondtioned ' $ 10,400.00 | | P ..L, gmu .-
Percent _u_dsm_o:_:@ Troubles w/in 30 Days of Service Order Completion Ac_mwmﬁms < 10) -- UNE Digitai Loop D51 ) ) ; m 10,400.00 | .\/ ﬂ: \.% v
Percent Response Received [in X seconds] - LENS PSIMS/ORB* $ 250.00 b = 0
Percent Response Received [in X seconds} -- TAG ATLAS o T o oo s as000| T | OTH
Percent Response Received [in X seconds] -- TAG PSIMS/ORB* i $ 250.00 :
Reject Interval (Fully Mechanized) — 2W Analog Loop Design . '$ 700 00
Reject Interval (Fully Mechanized) - 2W Analog Loop Non Design o % 70000 )
Reject Interval (Fully Mechanized) — Line m:m::m T T o o ) ¥ 70000 | o o
Reject Interval {Fully Mechanized) - UNE Digital Loop DS1 o o % 70000 Lo
Reject Interval (Fully Mechanized) — UNE Other Non Design T o % o000} . )
Reject Interval {Partially Mechanized) — 2W Analog Loop Design T o o . |8 70000 | [ i
Reject Interval (Partially Mechanized) — 2W Analog Loop wiLNP 20= Design ..I.W,! ) l.M S o 18 700.00 _ ) i
Reject Interval {Partially Mechanized) — Line m_._m_._:o o ] w-! .\owmo L. e “1 s s~
Reject Interval (Partially Mechanized) — LNP Standalone - N o o m $ 700. 84ﬂ .n_o_a S z PNPMRER AT
Response Interval — CRIS § 25000
Response Interval -- DLR ) ” m 25000 ; A _-— m” _ Hw 23.« M y .0
Response Interval — LMOS D £ 0 ' 8 250.00 . "
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| § 218,800.00 | $ - 1§  218,800.00 |

Page 2 of 2



