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CASE BACKGROUND 

The Commission opened Docket No. 000121-TP to develop 
permanent performance metrics for the ongoing evaluation of 
operations support systems ( O S S )  provided for alternative local 
exchange carriers' (CLECs) use by incumbent local exchange carriers 
(ILECs). Associated with the performance metrics is a monitoring 

receive and enforcement program that ensures CLECs 
nondiscriminatory access to the ILEC's OSS. Performance monitoring 
is necessary to ensure that ILECs are meeting their obligation to 
provide unbundled access, interconnection and resale to CLECs in a 
nondiscriminatory manner. Additionally, it establishes a standard 
against which this Commission and CLECs can measure performance 
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over time to detect and correct any degradation of service provided 
to CLECs. 

Docket No. 000121-TP consists of three phases. Phase I began 
with workshops conducted by staff with members of the CLEC and ILEC 
communities. These workshops were held on March 30, 2000, August 
8, 2000, and December 13, 2000. The purpose of Phase I was to 
determine and resolve any policy and legal issues in this matter. 
Phase I1 involved establishing permanent metrics for BellSouth 
Telecommunications, Inc. (BellSouth) , including a specific 
monitoring and enforcement program. By Order No. PSC-01-1819-FOF- 
TP (Final Order), issued September 10, 2001, the Commission 
established permanent performance measures and benchmarks as well 
as a voluntary self-executing enforcement mechanism (Performance 
Assessment Plan) for BellSouth. By Order No. PSC-02-0187-FOF-TP, 
issued February 12, 2002, as amended by Order No. PSC-01-0187A-FOF- 
TP, issued March 13, 2002, BellSouth’s Performance Assessment Plan 
was approved. 

With the completion of Phase 11, the Commission began Phase 
I11 of this docket, which entails the establishment of performance 
metrics and a performance monitoring and evaluation program Verizon 
and Sprint. By Order No. PSC-02-0503-PCO-TP, issued April 11, 
2002, Docket No. 000121-TP was divided into three subdockets: (1) 
000121A-TP, in which filings directed toward the BellSouth track 
would be placed; (2) 000121B-TP, in which filings directed toward 
the Sprint track would be placed; and (3) 000121C-TP, in which 
filings directed toward the Verizon track would be placed. 

On May 17, 2002, Verizon filed its initial response to 
staff s data request for proposed permanent perfcrmaxe measure;; in 
Florida. On June 28, 2002, initial comments on Verizon’s proposal 
were filed by interested parties. 

Taking into consideration the information provided by Verizon 
and the comments provided by interested parties, staff developed an 
independent proposal for Verizon OSS permanent performance 
measurements and submitted it for comment on November 15, 2002. 
Comments on staff’s proposal were filed December 4, 2002, and 
supplemental comments were filed with the Commission on December 
18, 2002. 

On February 18, 2003, staff presented its recommendation to 
the Commission, recommending Verizon implement a modified version 
of the Performance Measurement Plan the company is subject to in 
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California. With concerns expressed by Commissioners and Verizon 
over staff's recommendation, the Commission set the issue for 
hearing in July 2003. In the interim, the Commission ordered that 
Verizon report its performance in Florida using the same metrics 
ordered by the FCC as a requirement of the GTE/Bell Atlantic 
merger. 

During the period between the February agenda conference and 
the scheduled hearing date, Verizon, along with AT&T, MCI, and 
Covad, entered into a regular schedule of discussions aimed at 
devising a Performance Measurement Plan that be would acceptable to 
the negotiating parties and this Commission. In mid-May 2003, the parties announced they had reached agreement. The parties 
presented the settlement agreement to Commission staff who reviewed 
the proposed plan and determined it to be acceptable for use for 
Verizon Florida. 

This recommendation addresses the proposed approval and 
adoption of the "Joint Motion to Approve Stipulation on a 
Performance Measurement Plan for Verizon Florida Inc . I 1  (the 
stipulation) f o r  the establishment and implementation of operations 
support systems permanent performance measures for the Verizon 
Track, Docket Number 000121C-TP. 

JURISDICTION 

The Commission is vested with jurisdiction over this matter 
pursuant to Sections 364.01 (3) and (4) (9) , Florida Statutes. 
Pursuant to Section 364.01 (3), Florida Statutes, the Florida 
legislature has found that regulatory oversight is necessary for 
the development of fair and effective competition in the 
telecommunications industry. To that end, Section 364.01 (4) ( g ) ,  
Florida Statutes, provides, in part, that the Commission shall 
exercise its exclusive jurisdiction in order to ensure that all 
providers of telecommunications service are treated fairly by 
preventing anticompetitive behavior. Furthermore, it is noted that 
the FCC has encouraged the states to implement performance metrics 
and oversight for purposes of evaluating the status of competition 
under the Telecommunications Act of 1996. 
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DISCUSSION OF ISSUES 

ISSUE 1: Should the Commission approve and adopt the "Joint Motion 
to Approve Stipulation on a Performance Measurement Plan for 
Verizon Florida Inc." as the Performance Measurement Plan (PMP) for 
Verizon Florida Inc.? 

RECOMMENDATION: Yes. Staff believes the Commission should approve 
and adopt the stipulation as the Performance Measurement Plan for 
Verizon Florida (Attachment A). The Plan should be effective for 
the September 2003 reporting period, which would include August 
2003 data. (BROUSSARD) 

STAFF ANALYSIS: The CLECs and Verizon have negotiated for 
approximately three months beginning shortly after the February 18, 
2003 Commission agenda conference with the aim of developing a 
comprehensive set of performance metrics and supporting 
administrative infrastructure that would be acceptable to all 
parties involved. The resulting product of these negotiations is 
the "Joint Motion to Approve Stipulation on a Performance 
Measurement Plan for Verizon Florida Inc . I '  (the stipulation) 
(Attachment "A") . 

As was staff's recommendation of February 18, 2003, the 
stipulation is based on the California plan. However, the 
stipulation identifies a process for the flow through of changes 
ordered by the California Public Utilities Commission to the 
measures in effect in Florida. The parties agree that the review 
process in California will consider and satisfactorily resolve such 
issues. In the event chat it does m t ,  any party can apply to the 
Florida Public Service Commission for resolution, as defined in the 
stipulation. 

In sum, the stipulation contains 44 measures, and supporting 
administrative provisions which provide for the following: 

0 Report Requirements 
0 Report Process 
0 Auditing 
0 Review Procedures 
0 Service Order Types 
0 Definitions of Terms/Acronyms 
0 Implementation Timeline for Performance Measure Changes 
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0 Procedures for Implementing Changes Ordered by the California 
Public Utilities Commission 

Staff recommends that the performance measures and 
administrative policies contained in this stipulated agreement 
apply uniformly to all CLECs that provide service in Verizon’s 
Florida Territory. Therefore, Verizon would be subject to only one 
set of measures for all carriers with which it conducts wholesale 
business. Staff believes this will promote uniformity, 
predictability and stability in the provision of local exchange 
service in Verizon’s Florida territory. 

- 5 -  
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ISSUE 2 :  Should this docket be closed? 

RECOMMENDATION: No. If no person whose substantial interests are 
affected files a protest within 21 days of the issuance date of the 
Order, ehe Order should become final upon the issuance of a 
Consummating Order. Thereafter, this docket should remain open 
until: 1) completion of the development of a Florida-specific 
Verizon Performance Measurements Plan; 2) full implementation of 
the Florida Verizon OSS Performance Measurements; 3) Verizon 
measurement reporting systems for CLECs are completely and 
accurately operational; 4) completion of the first review of 
performance measurements by the California Public Utilities 
Commission; and 5) the completion of the first third-party audit of 
the pMp while applicable to Verizon Florida. (FORDHAM) 

STAFF ANALYSIS : If no person whose substantial interests are 
affected files a protest within 21 days of the issuance date of the 
Order, the Order should become final upon the issuance of a 
Consummating Order. Thereafter, this docket should remain open 
until: 1) completion of the development of a Florida-specific 
Verizon Performance Measurements Plan; 2) full implementation of 
the Verizon OSS Performance Measurements; 3) Verizon measurement 
reporting systems for CLECs are completely and accurately 
operational; 4 )  completion of the first review of performance 
measurements by the California Public Utilities Commission; and 5) 
the completion of the first third-party audit of the PMP while 
applicable to Verizon Florida. 
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Attachment A 

Consists of the following: 

Verizon letter 

Joint Motion to Approve Stipulation on a Performance Measurement 
Plan for Verizon Florida Inc. 

Stipulation on Verizon Florida Inc. Performance Measurement Plan 

Exhibit A (California Joir,t Tartial Settlement Agreement) 

Exhibit B (Verizon Implementation Schedule) 
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QRIGINAL 
Richard Chapkis g\5?R,BuT\"\ LL'' 

Vice President and General Counsel, Southeast R gion 
Legal Deparlment 

veri~on 
FLTCD007 
201 North Franklin Street (33602) 
Post Ofice Box 110 
Tampa, Florida 33601-0110 

Phone 813 483-1256 

May 28,2003 

Ms. Blanca S. Bayo, Director 
Division of the Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2540Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

' 

Re: Docket No. 000121C-TP 
Investigation into the establishment of operations support systems permanent 
performance measures for incumbent local exchange telecommunications 
companies (Verizon Florida track) 

Dear Ms. Bayo: 

Enclosed for filing in the above-referenced docket are'an original and 15 copies of the 
Joint Motion To Approve Stipulation On A Performance Measurement z Plan for Verizon 
Florida Inc. 

Parties to the Stipulation, which .is attached to the Joint Motion, request the 
Commission to issue a proposed agency action ("PAA) that proposes to apply the 
performance measirres contained in the Siipulation to Verizon Florida Inc. ("Verizon") 
for all of the carriers that provide service in Verizon's Florida territory, such that 
Veriton will be subject to only one set of measures for all carriers that Verizon 
conducts business with on a wholesale basis. This will promote uniformity, 
Dredictability and stability in the provision of local exchange service in Verizon's 
Florida terriiory. 

AUS 
CAF 
CMP 
CQM 
CTR 
EC R 
W L  
C%?C 
,MM S 
2% C _ -  
OTH I- 

Sincerely,' l h  

Richard Chapkis 

RC:tas 
Enclosures 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Docket No. 0001 21 C-TP 
Filed: May 28, 2003 

) .  
Operations Support Systems Permanent ) 
Measures For Incumbent Local Exchange ) 
Telecommunications Companies ) 
(Verizon Florida .Track) . * )  

1 

In re: Investigation Into The Establishment of 

JOINT MOTION TO APPROVE STII?ULATION ON A 
PERFORMANCE MEASUREMENT PLAN FOR VERIZON FLORIDA INC. 

COMES NOW Verizon Florida Inc. ('Verizon"), by and through its undersigned counsel, 

and on behalf of itself and AT&T Communications of the Southern States, Inc., MCI WorldCom 

Communications, Inc.,. MClmetro Access Transmission Services, LCC, lntermedia 

Communications Inc. and Covad Communications Company (collectively, the "Stipulating 

Parties"), hereby submits the attached Stipulation on Veriton's Florida Performance 

Measurement Plan ("Stipulation") for approval by the Florida Public Service Commission 

("Commission"). s 

The Stipulating Parties have requested that Verizon advise the Commission that the 

Stipulation is a compromise agreement based on a balancing of interests, and that the 

Stipulation should be viewed as an integrated document, no ,single portion of which would 

necessarily be agreed to by the parties in isolation. The Stipulating Parties have therefore 

asked Verizon to request that-the Stipulation be approved by the Commission in its entirety and 

without modification. 

Respectfully submitted this 28Ih day of May, 2003. 

By: 
, Richard Chapkis 

P. 0. Box 11 0, FLTC0007 
Tampa, FL 33601 -01 10 
(81 3) 483-1 256 

pJ;[!"'",; ! . ] ' I  I: ;.j; : ' *  I .  7'1 

0 4 I 4 6 HAY 28 0 

Attorney for Verizon orida'inc. ' ' " 
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B.EFORE THE FLORIDA PUBLIC SERVICE COMMISSION . 

. .  

. IN RE: INVESTIGATION INTO THE 1 '  
ESTABLISHMENT OF OPERATIONS 1 
SUPPORT SYSTEMS PERMANENT ) 
MEASURES FOR INCUMBENT LOCAL 1 
EXCHANGE TELECOMMUNICATIONS 1 
COMPANIES ) 
(VERIZON FLORIDA TRACK) 1 

.1 

DOCKET NO. 
0001 21 C-TP 

STIPULATION ON VERIZON FLORIDA INC. 
PERFORMANCE MEASUREMENT PLAN 
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. INTRODUCTION 

The Telecommunications Act of 1996 (“TA96”) requires incumbent local 

exchange carriers (“ILECs”) to allow other companies wishing to provide local exchange 

telephone service to interconnect with the ILEC’s network. ,TA96 provides such other 

* companies, known as altemative local exchange carriers (“ALECs”), various options to 

allow for the development of local exchange competition, including resale of local 

services or purchasing of unbundled network elements from an ILEC and collocating 

equipment on ILEC premises. 

A&@ 

This docket, No: 000121 -TP, was established to develop permanent performance 

metrics for the continuing evaluation of the ILECs’ operational support systems (“OSS) 

used by.the ALECs. It was divided into three phases: Phase I consisted of industry 

workshops to resolve policy and legal issues; Phase I I  focused on establishing 

permanent metrics, including a monitoring and. enforcement prGgram, for 8ellSouth 

Telecommunications, Inc. (“BellSouih”); and Phase I I1 involves establishing 

performance metrics and a. performance monitoring and TAuation program for Verizon 

Florida Inc. (“Verizon”) and Sprint-Florida, Incorporated (“Sprint”). The ’ Commission 

also established three sub-dockets for each of the three ILECs: 000121A-TP for 

BellSouth; 000121 6-TP for Sprint; and 000121C-TP for Verizon. 

In the Verizon sub-docket, .on November 15, 2002, Staff issued a proposal 

containing the essential elements of a performance measurement plan (“PMP”) for 

Verizon; including service quality measures, business rules, reporting requirements, 

auditing. provisions, and statistical methodology. The parties filed comments and 

Supplemental comments on Staff’s proposed plan. On February 289 2003, in Order No. 

2 
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PSC-03-0282-PAA-TP, the Florida Public Service Commission (“FPSC”) decided to 

impose the 17 FCC-mandated metrics on Veriton and ordered a hearing on the 

remaining aspects of Staff’s proposed plan. 

On Marth 27, 2003, Staff issued; to all parties in this docket, notice of a 

workshop on April 10 to discuss those remaining issues. The Notice of Staff Workshop 

# ’. to Verizon Florida, Inc. and All Other Interested Persons (“Notice”) stated: 

The Commission imposed the FCC mandated performance measures on 
Veriton, but stated that the parties must justify, from a policy perspective, 
why a measure should be modified, or further measures added, and the 
benefits to competition from such modification or addition. This workshop 
is for the purp‘ose of facilitating the exploration of those issues and 
preparing for the hearing which has been set in this matter. 

Notice at pages 1-2. The day-long workshop was attended by Staff, Veriron and 

ALECs: ’ AT&T of the Southern States, LLC (“AT&T’); MCI WorldCom Communications, 

Inc., MClmetro Access Transmission .Services, LLC, and Intermedia Communications 

Inc. (“collectively, MCI”); and Covad Communications Company (“Covad”). As a result 

of the extensive presentations and discussions, participants realized that substantial 

efficiencies might be gained by drawing on the work product of performance 

measurement negotiations in other states, especially those in which agreement had 

been reached. The parties at the workshop thereafter continued discussions, which 

produced this Stipulation. As a result, this Stipulation on a Verizon Performance 

Me as u rem en t PI an ( I ‘  S t i p u I a t i on ’I) memo ria I i ze s t he m ut u a I u n d e rs t a n d i n g s bet we en 

Verizon and AT&T, MCI, and Covad (collectively, the “Stipulating Parties”). 

3 
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STIPULATION 

Subject to the modification provisions below, the Stipulating Parties recommend 

that the Commission adopt the Joint Partial Settlement Agreement (“JPSA”), dated 

February 21, 2003, as it pertains to Verizon, negotiated in the California Public Utilities 

Commission’s (“CPUC”) Order lnstituting Rulemaking on the Commission’s Own Motion 

. 

into Monitoring Performance of Operations Support Systems, Rulemaking 97-1 0-01 6, et 

a/. The, JPSA is attached as Exhibit A. The implementation schedule for Exhibit A is 

attached as Exhibit B. The Stipulating Parties agree that .Exhibits A and B shall 

constitute the performance measurement plan for Verizon in Florida. 

PROCEDURE FOR CALIFORNIA CHANGES 

‘The Stipulating Parties agree that should the CPUC order additions, deletions, 

or modifications to the OSS Performance Measurement Plan (incLuding, but not limited 

to, the measures and the reporting, review auditing, and operational processes), the 

following shall occur: 

1, Not more than 10 calendar days after receiving the final order of the 

CPUC, Verizon shall provide written notice of the additions, deletions and/or 

modifications to the Florid; Public Service Commission (FPSC) and to all altemative 

local exchange carriers (ALECs) with which it has an interconnection agreement. 

2. Not more than 15 calendar days after the date of the written notice 

described in P.aragraph 1, any affected party may notify FPSC and Verizon in writing of 

any objections to the additions, deletidns and/or modifications ordered by the CPUC. 

3. If no party provides written notice of an objection within the 15-day 

window, then Verizon shall implement the changes to the OSS Performance Plan in 

4 
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Florida in accordance with the schedule established by the CPUC, and Staff shall 

recommend that the FPSC issue a Proposed Agency Action to adopt the changes 

effective as of the implementation date set forth in the CPUC Order. 

4. If one or more parties provide written notice of an objection within the 15- 

day window, then the FPSC shall resolve the objection, and Verizon shall implement the * 

# '  FPSC's Order in accordance with the implementation date specified in that Order. 

REVIEW PROCEDURES 

As experience is acquired un,der this Stipulation with the implementation of the 

performance measurements and underlying business processes, the Stipulating Parties 

expect to learn which measurements have not been properly defined or are more or 

less useful in Florida. The Stipulating Parties also expect that experience will show 

whether new measurements are needed or whether certain existing + measurements are 

not needed or require modification. Additionally, some changes or modifications may be 

identified in areas such as business rules, reporting processes, auditing, review 

procedures or other ancillary issues involved with performance measures. 

The Stipulating Parties anticipate that the review process in California will 

consider and sa&factorili resolve such issues, In the event that it does not, any 

Stipulating Party can appfy to the FPSC, following the procedures described previously 

under the section "Procedure for California Changes". For issues that have neither 

been raised nor resolved in the California process, any Stipulating Party can request, in 

wrjting, negotiation. .If no resolutibn is reached within thirty calendar days, the 

, Stipulating Parties can: (1) agree to an extension of the negotiation period or (2) any 

Stipulating Party may petition the FPSC for review and resolution. 

5 
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RESERVATION OF RIGHTS 

This Stipulation \shall not, in whole or in any part, constitute or be cited as 

precedent or deemed-an admission by any Stipulating Party in any subsequent phases 

of the proceedings in this Docket or any other proceeding or proceedings before this 

- Commission or in any other jurisdiction except as necessary to enforce any order of the 

Commission implementing the recommendations set out herein. This Stipulation is 

solely the result of compromise in the settlement process. This Stipulation is without 

prejudice to and shall not constitute a waiver of any position that any of the Stipulating 

Parties may take with respect to any or all of the issues resolved herein in any 

subsequent phases of the proceedings in this Docket, any future regulatory or other 

a ? P  

proceedings and, failing approval by this Commission, shall not. be admissible or 

discussed in any subsequent phases of the Docket or any other or future proceedings. 
P 

CONTINUING BEST EFFORTS 

The Parties agree to use their best efforts, and negotiate in good faith, to seek 

mutually agreeable solutions to any disputes that arise 'under this Stipulation, or any 

other issue that may arise during the continued development of performance 

measurement systems for Florida. 

6 
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rd- 
Stipulated by the undersigned this 23 day of May, 2003. 

. .  

Virginia Tate . 
Martha Ross-Bain 
AT&T . 

Suite 8100 
a 1200 Peachtree Street, N.E. 

& '  Atlanta, GA 30309 
(404) 81 0-4922 

Tracy Hatch 
AT&T 
101 N. Monroe Street 
Suite 700 
Tallahassee, FL 32301 
(850) 425-6360 

Attorneys for AT&T 
Communications of the Southern 
States, LLC 

Donna C. McNulty 

1203 Governors Square Bivd. 
Suite 201 
Tallahassee, FL 32301 

* MCI 

(85Oj219-1008 , 

Attorney for MCI WorldCom 
Communications, Inc., MClmetro 
Access Transmission Services, LLC, 
and lntermedia Communications Inc. 

Charles E. Watkins 
Senior Counsel 
Covad Communications Company 
1230 Peachtree StFeet, NE, 1 gth Floor 
Atlanta, GA 30309 
(404) 942-3492 

.:. it G r n e y for G ova a Communications 
Company 

Verizon 
P.O. Box 1 10, FLTC0007 
Tampa, FL 33601 -01 10 
(813) 483-1256 

I 

Atibrney for Verizon Florida Inc. 
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Stipulated by the undersigned this >a day of May, 2003. 

. .* - 
/ - ? J Y  * <  &&J \ 

Donna C. McNulty 
Martha Ross-Bgin MCI 
AT&T 1203 Governors Square Blvd. 

Suite 8100 Tallahassee, FL 32301 

(404) 810-4922 

. 1200 Peachtree Street, N.E. Suite 201 

Atlanta, GA 30309 (850) 21 9-1 008 

Attorney for MCI WorldCom 
Communications, Inc., MClmetro 
Access Transmission Services, LLC, 
and intermedia Communications Inc. 

Tracy Hatch 
AT&T 
101 N. Monroe Street 
Suite 700 
Tallahassee, FL 32301 
(850) 425-6360 

Attorneys for AT&T 
Communications of the Southern 
States, LLC 

Charles E. Watkins . 
Senior Counsel 
Covad Communications Company 
1230 Peachtree Street, NE, 19lh Floor 
Atlanta, GA 30309 
(404) 942-3492 

Ai'lurney for Covad Communications 
Company. 

Richard A. Chapkis 
Verizon 
P.O. Box 110, FLTC0007 
Tampa, FL 33601-0110 
(81 3) 48.3-1 256 C 

Atto'rney for Verizon F.lorida Inc. 

7 



Docket No. 000121C-TP 
June 5 ,  2003 

Stipulated by the undersigned this day of May, 2003. 

Virginia Tate 
Martha Ross-Bain 
AT&T 

Suite 8100 
Atlanta, GA 30309 

- 1240 Peachtree Street, N.E. 

' (404) 810-4922 

Tracy Hatch 
AT&T 
101 N. Monroe Street 
Suite 700 
Tallahassee, FL 32301 
(850) 425-6360 

Attorneys 'os AT&T 
Communications of the Southern 
States, LLC 

Richard A. Chapkis 
Verizon 
P.O. Box 110, FLTC0007 
Tampa, FL 33601-01 10 

Attorney for Verizon Florida Inc. 

(813) 483-1256 U 

3m Gwy?iJ@q 
Donna C. McNulty 
MCI 
1203 Governors Square Blvd. 
Suite 201 
Tallahassee, FL 32301 
(850) 219-1008 

Attorney for MCI WorldCom 
Communications, Inc., MClmetro 
Access Transmission Services, LLC, 
and lntermedia Communications Inc. 

Charles E. Watkins ' 

Senior Counsel 
Covad Communications Company 
1230 Peachtree Strget, NE, 19Ih Floor 
Atlanta, GA 30309 
(404) 942-3492 

Attorney for Covad Communications 
Company' 
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4 
Stipuleled by the undersigned lhls a day of May, 2003. 

Virginia Tate 
Marlha Ross=8ain 

1200 Peachtree Street, N.E. 
Suite 8 100 
Atlanta, GA 30309 

' AT&T 

(484) eio-4922 

Tracy Hatch J 
AT&f 
101 N. Monroe Streel 
Suite 700 
Tallahassee, FC 32301 
(650) 425-6360 

Attomeys for AT&T 
Communications of the Southem 
States, LLC 

flichettl A. Chapkb 
Va rizon 
P.O. Box 110, FLTC0007 
Tamp, FL 33601 4 1  10 
(813) 483-1256 

Andmey fur Verizm P Mnua Inc. 

'Donna C. &Nub'. 
MCI 
1203 Govemors S W e  BM. 
Suite 201 
Tallahassee, FL 32301 , 
(650) 219*1m 

Charlss E. Watkins 
Senior C o u d  
@md Communications G6mpany 
1230 Peachme Street, NE, 1 9 ~  Raor 
Atlanta, GA 30309 
(4W)'W=3492 

C 
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.Stipulated bythe undersigned this t3fA day of May, 2003. 
.. 

Virginia Tate . 

Martha Ross-Bah 
AT&T 
'1 200ePeachtree Street, N.E. 
Suite 8100 

A@ . Atlanta, GA 30309 
(404) 81 0-4922 

Tracy Hatch 
AT&T 
101 N, Monroe Street 
Suite 700 
Tallahassee, FL 32301 
(850) 425-6360 

Attorneys for AT&T 
Communications o i  the Southern 
States, LLC 

Richard A Chapkis 
\/e r izo n 
P.O. Box 110, FLTC.0007 
Tampa, FL 33'601-01 10 
(813) 483-1256 

Donna C. McNulty 

1203 Governors Square Blvd. 

Tallahassee, FL 32301 

' MCI 

. Suite 201 

(850) 21 9-1 008 

P, 02 

Attorney for MCI WorldCom 
Communications, Inc., MClmeiro 
Access Transmission Services, LLC, 
and lnturmedia Communications Inc. 

Chgrles E. Watkins ' - 
1 Senior Counsel 

Covad Communications Company 
1230 Peachtree S!ret, NE. 191" Floor 
Atlanta, GA 30309 
(494) S42-3492 

Attorney for Covad Communications 
Company' 

8 

Attohey for Verizon Fjorida Inc. 

7 



Docket No. 000121C-TP 
June 5, 2003 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that copies of the Joint Motion To Approve Stipulation On A 

* 
Performance Measurement PlanforVerizon Flerida Inc. in Docket No. 000121C-TP were 

sent via US. mail on May 28, 2003 to the parties on the attached list. 

Richard Chapkii 
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Lee Fordham, Staff Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Covad Communications Company 
Charles E. Watkins 
lgm Floor, Promenade I I  
1230 Peachtree Street N.E. 
Atlanta, GA 30309-3574 

Time Warner Telecom 
Carolyn Marek 
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INTRODUCTION 

On October 9,1997, the Commission issued an order instituting a rulemaking proceeding and 
investigation (hereinafter, the “OSS 011”) to accomplish several goals, including the determination of 
reasonable standards of OSS performance for. Pacific and GTE, the development of a mechanism that 
will allow the Commission to monitor improvements in OS.$ performance, and the assessment of the 
best and fastest method of ensuring compliance if standards are not met, or.improvement is not 
shown‘. 

Pursuant to the &mission’s issuance of the 06s 011, the Settling Parties entered into lengthy and 
detailed negotiations to establish a set of performance measures consistent with the Commission’s - stated goals.’ The Settling Parties filed a Joint Motion for approval of the JPSA on January 7, 1999, 
and filed motions on the remaining open issues on January 8, 1999. The Commission issued a 
decision approving the original JPSA and resolving most of the remaining open issues on August 5, 
1999. D.99-08-020. 

The JPSA, as originally approved by the Commission in August 1999, called for periodic reviews. 
Numerous meetings were held between the ILECs and CLECs to negotiate and resolve issues that 
have arisen over the past year. This iteration of the JPSA is a direct result of those collaborative 
sessions. 

The Commission staff has strongly encouraged CLECs and ILECs to stipulate to a resolution in this 
proceeding. This partial settlement agreement represents such a stipulation by the parties. This 
partial settlement report addresses the following: 

0 the performance measurements 
0 the formulas for the same 
0 the levels of disaggregation 
0 the analogs for the service group types (a level of disaggregation) 
e other analogs and the bencharks 
0 auditing and reporting 
0 review procedures. 

1Ic 

‘‘,A full history of the parties’ negotiations and the basis for the development of the measures and standards contained in 
the P S A  is set forth in the Settling Parties’ Joint Motion filed in this docket on January 7, 1999, and is incorporated by 
reference herein. 

2 of 150 



Docket No. 000121C-TP 
June 5, 2003 

February 21, 2003 update 

TABLE OF CONTENTS 

1. EXECUTIVE SUMMARY 

11. PERFORMANCE MEASURES 

a) List of Performance Measurements 

b) Performance Measurements Report Requirements 
p 

c) Reporting Process 

HI. AUDITING 

IV. REVIEW PROCEDURES 

V. SERVICE ORDER TYPES 

VI. DEFINITIONS OF TERMS/ACRONYMS L 

VU. ATTACHMENTS 

VIII. IMPLEMENTATION SCHEDULES (to be picPvided on March 3,2003) 

3 of 150 



Docket No. 000121C-TP 
June 5, 2003 

February 21,2003 update 
EXECUTIVE SUMMARY 

Performance Measures Development Process 

The’Telecommunications Act of 1996 and the FCC’s implementing rules require SBC/California and 
Venzon to provide CLECs with nondiscriminatory access to OSS. In the August 1996 Local 
Competition First Report and Order, the FCC commented, generally, that ILECs must provide 
CLECs with access to the pre-ordering, ordering, provisioning, billing, repair, and maintenance OSS 
sub-functions pursuant to the Act such that CLECs are able to perform such OSS sub-functions in 
“substantially the same t ime and manner” as the ILECs can for themselves’. The FCC’s 271 decisions 
have analyzed the nondiscriminatory access requirements oQ25 1 (c) to a Bell Operating Company’s 
(BOC’s) $271 application, and clarified that for those OSS subfunctions with retail analogs, a BOC 
‘3nust provide access to competing carriers that is equal to the level of access that the BOC provides 
to itself, its customers or its affiliates, in terms of quality, accuracy and 
M e r  clarified that for those OSS functions with no retail analog, a BOC must offer access 
sufficient to allow an efficient competitor “a meaningM opportunity to compete.” 

. 

+ 

& . The FCC 

Initially, some of the interconnection agreements contained performanqe measures. In late 1997, the 
California Public Utilities Commission (CPUC) initiated OSS OIUOIR Docket 97-1 0-016 and 97-1 0- 
01 7 to address monitoring the performance of Operations Support Systems (OSS). The three stated 
goals of the Commission’s OSS/OII proceeding are: . 

0 

0 

“to determine reasonable standards of performance for Pacific Bell (Pacific) and 
GTE California Incorporated (GTEC) in their Operations Support Systems (OSS), 
to develop a mechanism that will allow the Commission to monitor improvements 
in the performance of OSS, and 

See, Implementation of the Local Competition Provisions in the Telecommunications Act of 1996, CC Docket No. 96- 
98, First Report and Order, 1 1  FCC Rcd 15499,15763-64 [ I51 81 (1996) (“Local Competition First Report and Order”), 
affd in part and vacated in part sub nom. Competitive Teleco&unications Assh v. FCC, 1 17 F.3d 1068 (8th Cir. 1997) 
and Iowa Utilities Bd. v. FCC, 120 F.3d 753 (8th Cir. 1997), modified on reh’g, No. 96-3321 (Oct. 14, 1997) (Rehearing 
Order),petition for cerl. granted, 118 S. Ct. Si9 (1398). 

’ See In the Matter ofApplication by Bell Atlantic New York for Authorizution Under Section 271 of the Communications 
Act to Provide In-Region , InterUTA Service in the State of New York. CC Docket No.99-295. See also, In the Matter of 
Application of Ameritech Michigan Pursuant to Section 271 of the Communications Act of 1934, os amended, To 
Provide In-Region, InterLA TA Seny‘ces In Michigan, Memorandum Opinion and Order, 12 FCC Rcd 20543, 2061 8-19 
[9139] (1997) (Ameritech Michigan Order), writ of mandamus issued sub nom. Iowa Utils. Bd. v. FCC, No. 96-3321 
(8th Cir. Jan. 22, 1998). (“Ameritech Opinion”); see also, In the Matter of Application of Bellsouth Corporation, et al., 
for Provision of In-Region, InterLATA services in Louisiana (“BellSouth (Louisiana Il) Opinion’? CC Docket No. 98- 
121, FCC 98-271 (10-13-98), paragraph 87 (citing, Ameritech Opinion at 12 FCC Rcd 20618-19). See also, Ameritech 
Opinion at 1131, wherein the FCC makes the following statement regarding application of the $251(c) requirements to a 
BOC‘s $271 application: 

. 
* 

“Because the duty to provide access to network elements under section 251(c)(3) and the duty to 
provide resale services under section 25 1 (c)(4) include the duty to provide nondiscriminatory access to 
OSS functions, an examination oFa BOC’s OSS performance is necessary to evaluate compliance with 
section 271(c)(Z)(B)(ii) and (xiv).” 

.4  See i n  the Matter of Application by Bell Atlantic New Yorkfor Aulhorization Under Section 271 of the Communications 
‘Act to Provide In-Region , InterLATA Service in the State of New York, CC Docket N0.99-295. See also, Ameritech 
Opinion at 12 FCC Rcd at 20619 [f1141]; See also, BellSouth (Louisiana I?) Opinion at 187 (citing Ameritech Opinion at 
12 FCC Rcd at 206 19). 
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0 to assess the best and fastest method of ensuring compliance if standards are not 

met or improvement is not shown. A subset of the third goal Will be to provide 
appropriate compliance incentives under Section 271 of the Tele&m“ications 
Act of 1996, which applies solely to Pacific for the prompt achievement of OSS 
 improvement^.'^^ 

The scope of the proceedirig included measures, reporting, comparative analogs, benchmarks, 
statistical tests, audits and incentives. This report is not intended to address statistical tests and 
incentives. 

Major Categories 

Measurements developed to help assess the provision of non-discriminatory access to OSS and other 
services, elements or hnctions were combined into the following broad categories: 

0 Pre-Ordering 

Pre-ordering activities relate to the exchange of information between the ILEC and the CLEC 
regarding current or proposed customer products and services, or any other infbnation required to 
initiate ordering of service. Pre-ordering encompasses the critical information needed to submit a 
provisioning order from the CLEC to the ILEC. The pre-order measurement reports the timeliness 
with which preorder inquiries are returned to CLECs by the ILEC. Pre-ordering query types 
include: 

Address Verificatiodllispatch Required 
Request for Telephone Number 
Request for Customer Service Record 
Service Availability 
Service Appointment Scheduling (due date) 
Loop Qualification 
PIC 
Facility Availability 
Rejected/Failed Inquiries 

c 

0 Ordering 

Ordering activities include the ixchange of information between the ILEC and the CLEC regarding 
requests for service. Ordering includes: (1) the submittal of the service request fiom the CLEC, (2) 
rejection of service request with mors and (3) confirmation that a valid service request has been 
received and a due date for the request assigned. Ordering performance measurements report on the 
timeliness with which these various actiiities are completed by the ILEC. Also captured within this 
category is reporting on the number of CLEC service requests that automatically generate a service 
order in the ILECs’ service order creation system. 

5 Order Instituting Rulemaking on the Commission’s Own Motion into Monitoring Perfonnance of Operations 
Support Systems (R.97-10-016), and Order Instituting Investigation on the Commission’s Own Motion into 
Monitoring Performance of Operations Suppofi Systems (1.97-10-017), October 9,1997. 

5 of 15.0 



Docket No. 000121C-TP 
June 5, 2003 

0 Provisioning 
February 21 ,’ 2003 update 

Provisioning is the set of activities required to install, change or disconnect a customer’s service. It 
includes the functions to establish or condition physical facilities as well as the compIetion of any 
required software translations to define the feature functionality of the service. Provisioning also 
involves communication between h e  CLEC and the ILEC on the status of a service order, including 
any delay in meeting the commitment date and the time at which actual completion of service 
installation has occuned. Measurements in this category evaluate the quality of service installations, 
the efficiency of the installation process and the timeliness of notifications to the CLEC that 
installation is completed or has been delayed. 

0 Maintenance 

Maintenance involves the repair and restoral of customer service, Maintenance functions include the 
exchange of information between the ILEC and CLEC related to service repair requests, the 
processing of trouble ticket requests by the ILEC, actual service restoral k d  tracking of maintenance 
history. Maintenance measures track the timeliness with which trouble requests are handled by the 
ILEC and the effectiveness and quality of the service restoral process. 

* 

# 

a Network Performance 

Network performance involves the level at which the ILEC provides services and facilitates call 
processing within its network. The JLEC also has the responsibility to complete network upgrades 
efficiently. Network performance is evaluated on the quality of interconnection and the timeliness of 
network upgrades (code openings) the ILEC completes on behalf of the CLEC. 

0 Billing 

Billing involves the exchange of information necessary. for CLECs to bill Geir customers, to process 
the end user’s claims and adjustments, to verify the ILEC’s bill for services provided to the CLEC 
and to allow CLECs to bill for access.’Billing measures have been designed to gauge the quality, 
timeliness and overall effectiveness of the ILEC billing processes associated with CLEC customers. 

a Collocation 

lLECs are required to provide to CLECs available space as required by law to allow the installation 
of CLEC equipment,. Perforniance measures in this category assess the timeliness with which the 
lLEC handles the CLEC’s reqiest for collocation as well as how timely the collocation arrangement 
is provided. 

0 Data Base Updates 

Database updates for directory assistanceAistings arid E91 1 include the processes by which these 
systems are updated with customer information which has changed due to the service provisioning 
activity. Measurements in this category are designed to evaluate the timeliness and accuracy with 
whi$h changes to customer information, as submitted to these databases, are completed by the ILEC. 

,a Interfaces 

6 of I50 



Docket No. 000121C-TP 
June 5, 2003 

February 21; 2003 update 
ILECs provide the CLECs with choices for access to OSS pre-ordering, ordering, maintenance and 
repair systems. Availability of the interfaces is fundamental to the CLEC being able to effectively do 
business with the ILEC. Additionally, in many instances, CLEC personnel must work with the 
service personnel of the ILEC. Measurements in this category assess the availability to the CLECs of 
systems and personnel at the ILEC work centers. 

Auditing and Review Procedures ' .. 

The parties have agreed to the procedures for auditing and review. Descriptions of these procedures 
can be found in Sections 111 and N. 

. Note: This Executive Summary is intended to provide a general background regarding parties ' 
negotiations of the OSSperformance measures. The statements contained in the Executive Summary 
are not intended to be legally binding on the parties and shall not be used for such purposes. 

# .  

L 

. 
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Reservation of Rights 

These reservations of rights do not negate'the party's agreement regarding performance measures and 
standards as reflected in this settlepent agreement. 

~ncorporating the performance measures into the interconnection agreements raises several complex 
issues. The Commission'has indicated it will rule on this matter in a subsequent decision. 

ILECs . 

. By agreeing'to the performance measures contained in the Joint Partial Settlement Agreement, 
ILECs: 

@ . do not make any admission regarding the propriety or reasonableness of establishing performance 
penalties; 

0 

reserve the right to contest the level of disaggregation for purpose of assessing penalties; 

reserve the right to contend that any resulting penalties should viewed as liquidated damages and 
as the exclusive remedy for any failure of performance; and, 

0 do not admit that an apparent less-than-parity condition reflects discriminatory treatment without 
further factual analysis. 

c 

CLECs 
0 By executing this AgreemSEt, CLECs do not n g ~ s  with, endorse, or otherwise concur in the 

terms of ILECs' reservation of rights. 
' 

CLECs reserve the'right to contend that ILEC compliance'with the performance measures and 
standards in the Agreement does not conclusively demonstrate ILEC compliance with the 
Telecommunications Act of 1996. 

0 CLECs reserve the right to contend that ILEC compliance with the performance measures and 
standards does not conclusively demonstrate the existence of an open competitive local market. 
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2 FOCLSC Notice.Timeliness 

4 

Average Response Time (to Pre-Order Queries) 
ORDERING 

3 Reject Timeliness 
Percent of Flow Through Orders 

February 21, 2003 update 

11 

15 
20 
25 

CALIFORNIA OSS 011 PERFORMANCE MEASUREMENTS 

19 
20 
21 
22 
23 

81 
85 
89 
93 
95 

Customer Trouble Report Rate 
Percent of Customer Trouble not Resolved within Estimated Time 
Average Time to Restore 
POTS Out of Service less tban 24 Hours 
Frequency of Repeat Troubles in 30 day period 

24 
25 
26 
27 

99 
100 
101 
102 

Percent Blocking on Common Trunks 
Percent Blocking on Interconnection Trunks 
NXX Loaded by LERG Effective Date 
Measure Deleted 

' 

- 28 
29 

. 30 
- 31 
32 

1 03 
104 
105 
106 
107 

Usage Timeliness 
Measure Deleted 
Wholesale Bill Timeliness 
Usage Completeness 
Recurring Charge Completeness 
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34 Bill Accuracy 
35 
36 Measure Deleted 

(replaced witb )Billing Completion Notice Interval (Pacific Bell only) 
111 
113 
114 

2. These performance measures are not intended to create, modicfj, or otherwise aflect 
parties ’ rights and obligations. The existence of any particular performance measure, or 

* the language describing that measure, is not evidence that rhe CLECS are entitled to any 
parricular manner of access, that thee  measures relaie solely to access to OSS, or is it 
evidence that the ILEC’s obligations are limited to providing any pariicular manner of 
access. The parties’ righ& and obligations to such access are defined elsewhere, 
including the relevant laws, FCC and CPUC decisions/regulations, tarifls, and 
interconnection agreements. 

37 
38 
39 E911/911 MS Database Update 

Average Database Update Interval (Pacific Bell Only) 
Percent Database Accuracy (Pacific Bell Only) 

3. Details regarding implementation schedulesfor new measures are docmet-& in Section 
UII (Implementation Schedules) 

115 
116 
117 
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40 
41 

Percent On Time to Respond to a Collocation Request 
Time to Provide a Collocation Arrangement 

I 118 
I 120 

A?+ 42 Percent of Time Interface is Available 
43 Measure Deleted 
44 Center Responsiveness 

New Timeliness of Change Management Notices (Verizon Only 

122 
123 
124 
125 
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OSS OII Performance Measurements 
Revort Rea uirem en ts 

Pre-Ordering 

Descrrjltion: 

. .  

Method of 
Calculation: 

Measure 1 

This measure captures the response interval for each pre-ordering query. It is 
detennined by computing the elapsed time from the JLEC receipt of the query 
from the CLEC, whether'or not syntactically correct, to the time the lLEC retums 
the requested data to the CLEC. 
0 Address Verificatioflispatch Required 
0 Request for Telephone Number . 
0 

0 Service Availability 
0 

0 Rejectflailed inquires 
0 

0 ' Facility Availability (SBCICalifomia Only) 
a PIC (SBC/California Only)' 
0 Loop qualification 

. 

Request for Customer Service Inquiry (Mechanized and Manual) 

Semke Appointment Scheduling (due date) 

Timeouts (included in query interval and also reported separately on a 
diagnostic basis) (Verizon only) 

0 Loop Qual (Mechanized) 
0 KlO23 loop qualification (SBC/Califomia) 

a 

xDSL and Line sharinaine Splitting UNE loop qualification 
All Other loop qualification /Facility availability check 

Mechanized: 

Pre - Order Ouery Transactioh Time Werizon onlv) 
Sum ((Query Response Date and Time) - {Qnery Submission Date and Time)) / 
(Number of Queries Retumed in Reporting Period) 

P r e  Order Query Transaction Time [SBC/California only) 
Total Qum'es Returned Within Specified Interval/(?4umber of Queries Retumed in 
Reporting Period) x 100 

Legacy Svstem Transaction Time Werizon onlv) 
Sum ((Query Response Date and Time from Legacy System) - (Query Submission 
Date and Time to Legacy System)) / (Number of Queries Returned to Legacy 
System in Reporting Period) ' 

LOOD OualjficatiodFacilifv Availabilitv Transaction Time (SBC/California 
Onlv) 
Tbtal Queries Returned Within Specified interval/ (Number of Queries Retumed 
in Reporting Period) x 100 
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Report Period: 
Report Structure: 

Reported By: 
Geographic Level: 
Veasurable 
9tan dard: 

Februaly 21, '2003 update 

LOOP Oualification Transaction Time Werizon Onlv) 
rotal Queries Returned Within Specified Interval / (Number of Queries Returned 
in Reporting Period) x 100 

rimeouts: (Verizon only) 
(Number of transactions that timeout/ Total number of transactions) xl00 

Manual CSIs (SBCKalifornia and Verizon) 
Total Manual CSIs Retumed Within Specified Interval / (Number of CSIs 
Returned) x 100 

Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) and ILEC 

By query type and by interface type, including fax 
Statewide 
Mechanized: 
Standard: SBC/CaLifornir Verlzon 

Address Verification 

TN Selection 

CSI 

Service Availability 

Due Date 

Dispatch 

PIC ' 

Rejecmailed Inquiries 

Timeouts 

95% w/in 10 sec(LS0G 3 & 5) 

95% w/in 7 sec ( B O G  3) / 
l0seG (BOG 5) 
90% wlin 8sec (LSOG 3) 
95% w/inl3sec (LSOG 3) / 
15sec (LSOG 5 )  

95% w/in 13 sec (LSOG 3 & 5)- 

95% w h  4 sec (LSOG 3) / 
5 sec (LSOG 5) 
95% wlin 19 sec (LSOG 3 & 5 )  

95% wlin 25 sec (LSOG 3 & 5) 
diagnostic 

N/A 

Legacy Time + not more 
than 5 seconds 
Legacy Time t not more 
than 5 seconds 
95% wfin 20 seconds 

Legacy Time + not more 
than 5 seconds 
Legacy Time t not more 
than 5 seconds 
N/A ( l c .  in'Address 
Verification) 
NIA 
diagnostic 

diagnostic 

SBC/California Only: 

Protocol Trans, Time(ED1 -input/output) 95% w/in 4 sec (LSOG 3&5) 
Protocol Trans. Time(C0RBA -inputloutput) 95% w/in 1 sec (DOG 3&5) 
Prot.Trans.Time (Datagate-ir;lput/output) 95% w/in 1 sec (LSOG 5)-diag. 
Prot. Trans. Time (Verigate-inputloutput.) 95% w/in 1 sec (LSOG 5)-diag. 
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Measurable 
Standard: 

. .  

Exclusions: 

February 21; 2003 update 

Manual CSls: 
Ben cb mark: 

Standard - 95% w/in 4 hours (SBC/Califomia) 
0 Standard - 95% w/in 8 business hours (Verizon) 

Mechanized Loop Qualification: 
I * Standard - Benchmark(SBC/California) (reported by interface type) 

95% wlin 45 seconds (actual loop makeup) 
95% w/in 15 seconds (design loop makeup) 

0 Event 6 emsactiom - Diagnostic 

Standard - Benchmark - (Verizon) 95% w / h  60 seconds 

Manual Loop Qualification (5’1 023) Process (SBC/California only) 
StmdNd-Parity 

0 Reportedby: 
XDSL and Line Sharing/Line Splitting UNE Loop Qualification 
All Other QualificatiodFacility availability check 

D Rejected manual requests 
0 

CSJ requests (both manual and mechanized) for greater than 30 working 
. telephone numbers. 

Any transaction, where the batch transmission from a CLEC includes greater 
than 200 items in a single transmission. “Batch transmission” means a 
simultaneous, not serial transmission of all orders in a group to the gateway. 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 

* 
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Pre-order query transaction time intervals are measured as total transaction 
time. 
For SBC/Califomia, fully electronic pre-order query response times will be 
measured for the Verigate, Datagate and EDVCORBA systems. 
For Verizon l f l y  electronic pre-order query response times will be measured 
for the WISE and CORBA systems. 
For Verizon, excludes non-business days. 
Elapsed time for fully electronic sub-measures tr.acked during published system 
hours. 
Mechanized Loop Qualification measured in seconds. 
Elapsed time for manual processes tracked during published business 
hours.(SBC/Califomia only) 
Verizon does not report Legacy System Transaction Time for rejectedlfailed 
inquiries. 
Pre-Order Query Transaction Time will be reported and tracked diagnostically 
for rejected/failed inquiries. 
Time-outs - A time-out is a query for which the requested information or an 
error message is not provided within 60 seconds. (Venzon ody) 

e The numerator and denominator of the sub-measures in this measure capture 
all queries completed in the reporting period. 
Venzon will supply all available loop qualification data, however Verizon will 
not support manual engineering query for loop qualification. 
The additional 5 seconds for mechanized preorder queries (other than mech. 
Loop Qual) allow for varjations in functionality and additional security 
requirements of the interface. (Verizon only) 
Where CLEC accesses SBC/Califomia's systems using a Service Bureau 
Provider, the measurement of SBC/Califomia's performance shall not include 
the Service Bureau Provider's processing, availability or response time. 
Timeouts will be included in the query interval and also will be reported 
diagnostically until next Performance Measurement Review. Based on reportel 
time out data, a determination will be made regarding whether to exclude time 
outs. (Verizon only) 

8 

I 

I 
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OSS 011 Performance Measurements 
Revort Requirements 

Ordering Measure 2 

Title: FOC/LSC Notice Timeliness 

Description: 

Method ,of 
Calculation: 

Report Period: 
Report Strucrure: 

kepo~&YBy: 

Geographic Level: 

SBCKalifornia: 
Measures the average time from receipt of a valid service request to returning a 
F h  Order Confirmation (FOC)/Local Service Confirmation (LSC). 
Verizon: 
Percentage of valid service.requests confirmed within the agreed upon timefiames 
as specified in the Measurable Standards. 

SBC/California: Mechanized: 
Sum ((Date and Time of FOC/LSC) - (Business Date and Time of Receipt of 
Valid Service Request)) / (Number of FOCdLSCs Sent in Reporting Period) 

SBC/California: Manual FOCs: . 
Sum ((Fax Date and Time Retumed) - (Business Date and Time receipt of valid 
fax service request)) / (Number of Faxes Submitted in Reporting pm*od) 

Verizon: Mechanized and Manual: 
((Number of FOCsLSCs where the sent datdtime minus the received datehime 
is less than or equal to the standard for specified products)/(Number of 
FOCsLSCs where a FOC/LSC was sent for those specified products) x 100 

Held and Denied Lnterconnection Trunk Requests: 
[(Sum (Date Request,is Released) - (Date Request is Oi-@naily Received)]/ 
(Number of Requests Held and Released). . 

~~~ ~ ~~~ ~~ ~ ~ ~ 

Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) and ILEC 
affiliates. 
D 

D 

B 

D 

Electronically received/electroni~ly handled (SBC/Califomia only) 
Electronically received and manually handled (SBC/Califomia only) 
Manually received and manually handled (SBC/Califomia only) 
By senice group type and flow through and non-flow through (Stand Alone 

Directory Listings included) (Verizof~ only) 

Statewide 
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Measurable 
?tandard: 

Service Group Types: 
$BC/Californie 
I 

t 

b 

1 

t 

t 

'. 
t 

I 

D 

D 

D 

D 

b 

0 

0 

Resale Residential POTS 
Resale Busin& POTS 
Resale Specials 
U4w (8db and 5.5db) analog loop 
Zw digital loop(1SDN capable) 
2w digital loop(xDSL capable) 
High Bandwidth Line Sharing UNE 
4w digital loop DSl 

UNE Loop - OC level 
UNE Dark Fiber 
UNE Port- Non-Specials) 
UNE Porkspecials 
UNE Dedicated Transport 
0 DSI 
0 DS3 
0 OC level 
Enhanced Extended Links 
0 VG 
0 DSl 

UNE Platform 
0 Basic port and loop 
0 

0 

0 

Standalone LNP 
Interconnection Trunks 

UNE loop - DS3 

' 0 DS3 and above 

Special port and basic loop 
ISDN BRI port and loop 
ISDN PRI port and loop 

February 21, 2003 update 

Verizon: 
Resale POTS- Residence 
Resale POTS-Business' 
Resale Specials 
UNE loop Nondesigned 
UNE loop Designed 
UNE loop xDSL capable 
UNE foop IDSL capable 
UNE Port 
UNE Transport 
0 DS1 andbelow 
0 DS3andabove 
UNE Platfom - POTS 
UNE Platform - Special8 
lnterconnection Trunks 
Line'Sharing - Conditioned 
Line Sharing - Non Conditioned 
LNP 
EEL 
0 . DSl and below 
0 DS3andabove 
Subloop (Diagnostic) 
Dark Fiber (Diagnostic) 

C 
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SBC/Califomia: 
Benchmark: 
Fully ElectronidFlow Through: 

Standard average of 20 minutes 
Electronically ReceivedManually Handled 

Standard - average of 6 hours 
Manually received/Manually Handled 

Standard - average of 12 hours 
hterconnection Trunks 

0 Standard: Average 7 business days (New)) 

Projects: 
0 

0 Standard - Interconnection Trunks 
New - 90% w/in 10 days 
Augment - 90% wlin 7 days 

Average' 4 business days (Augment) 

Standard -90% within 72 hours - all products except Interconnection 
Trunks 

0 

Verizon only: 
Benchmark: 95% on time (except as noted): 

Fully ElectronidFlow Through: 

Resale POTSNINE (non-designed) 10 lines 

Resale POTS/UNE (non-designed) >= 10 lines 

Resale Specials / UNE designed Services 

Resale Specials / UNE designed Services >= 10 Lines 

UNE Transport/ EELS 

Standard - <=2 system hours 

Standard - <= 24 clock hours 0 

Standard -<= 48 clock hours 

0 Standard - <=24 clock hours )E 

10 lines 

0 Standard -<= 48 clock hours 

DS1 and below . 
Standad - <= 24 clock hours 

I DS3 and above 
- 0  

Interconnection Trunks 
0 Standard -<= 5 business days 

Projects: 
0 UNE TranspodEELs - Standard -90% w/in 72 hours 

1C trunk projects - 95% w/in 10 business days 

Standard - 90% <= 72 clock hours 

Interconnection Trunk Requests: 
Held and Denied - Average Interval 

0 Standard ,Parity (SBC/Califomia only) 
0 Standard - Average 13 days (venzon only) 

Measurable 
Szandard: 
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Lciusions: 

. .  

February 21,2003 update 
1 NOD - business days. 
1 

D 

Delays caused for customer reasons. 
Loop qualification interval is excluded fiom overall FOC interval for the 
following products. ILEC will only perform this if pre-qualification has not 
been completed prior to the submission of the service request by the CLEC, anc 
it is required.: (SBC/Califomia only) 
o 
Facility availability interval is excluded from overall FOC interval for the 

- following products. ILEC will only perform this if pre-qualification has not 
been completed prior to the submission of the service request by the CLEC, an 
it  is required: (SBC/Califomia only) 

ISDN 
0 Channelized DS 1 

DS3 
0 OC Level services 
0 DarkFiber 
0 Unbundled Dedicated Transport - DS3 
0 Centrex 

PBX 
Any transaction, where the batch transmission fiom-a CLEC includes greater 

.than 200 items in a single transmission. 
Non stand-alone records for Directory AssistanceDirectory Listing. 

LSR orders identified by CLEC as a project or where the CLEC has requested other 
project-type special handling. (Verizon only) 
Affiliate data will be excluded fiom all CLEC aggregate performance (in all 
measures). 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual cu'stomers. 

xDSL and High Bandwidth line sharing UNE 
D 

TestCLECs. 
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Business Rules: 

Notes: 

February 21,2003 update 
For manually handled requests: 
0 

0 

0 

0 

0 

0 

0 

0 

0 

m’ 

The start time of requests received after the end of the business day will be the 
beginning of the next business day. Business day is defined as published hours of 
operation for the ILEC ordering center. (SBC/Califomia only) 

Business day = Monday through Friday, excluding weekends and LEC 
published holidays (SBC/Califomia only) 

Business day is defined as Monday through Friday, excluding weekends and Verizon 
published holidays. Business day hours and holidays are published on the Verizon 
web site.(Verizon only) 
The start time for requests received after the end of the day Friday, or end of day 
preceding a holiday, bus.iness day will be the beginning of the next business day. 
(Verizon only) 
Elapsed time for fully electronic sub-measures is tracked during system hours. 
Projects are defined as: (SBC/Califomia only) 
0 

0 

‘ 

Resale POTS (including PBX, CENTREX and ISDN-BRI) greater than 20 lines. 
Resale Specials (PBX-DID, VGPL, DDS, DSl , DS3, ISDN-PRI) greater than 6 
lines 

0 

0 

LNP greater than 99 telephone numbers 

0 UNELOops; 
Special Loops (VGPL, DSI and above) greater than 6 loops, 
Basic, xDSL and ISDN Loops greater than 20 loops 

Interconnection Trunks greater than 288 trunks . 
.o 
Requests for conversion of Special .Access circuits to UNEs will be tracked 
diagnostically. (SBC/California only) 
For LSRs erroneously rejected by ILEC, FOC time is the time from when ILEC 
received valid LSR to when FOC was finally return, minus the time greater than 7days 
that LSR is being reviewed by CLEC. (SBC/California opiy) 
For LSR driven order activity, CLECs can order an unlimited number of lines or order 
without the lines or orders being treated a s  a project. However, should the CLEC 
designate their order activity as a project or request other project-type special handling 
the results are excluded from this measure. (Verizon oBy) 
For ASR driven order activity (including interconnection trunks, dedicated transport 
and EELS), CLECs can order an unlimited number of linedtmnks or orders without thi 
l i n e s / t m h  or orders being trezied as a project. However, should the CLEC designate 
their order activity as a project or request other project-type special handling, the 
project standards noted above will apply, (Verizon only) 
Elapsed time calculated in hours or days. 
For PONS that the CLEC designates as related (RPONs) only, RPONs which are not 
provided confirmation until all RPONs are received, the FOCILSC time stamp used fa 
receipt of all these RPONs will be the datdtime of the last WON received. The 
FOChSC returned datdtime would be the actual retumed datdtime of each WON. 

0 Where CLEC accesses SBC/Californja’s systems using a Service Bureau Provider, the 
measurement of SBCKali fomia’s performance shall not include the Service Bureau 
Provider‘s processing, availability or response time. 
Excluded data will be made available upon request through the raw datdexcluded dat; 
process. (For SBCKalifomia, excluded data include CLEC/customer caused misses.) 

0 
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OS'S 011 Performance Measurements . 
Report Requirements - 

Ordering Measure 3 

Title: Reject Timc 

DescrQtion: . 

'Method of 
Calculation: 

Report Period: 
Report Structure: 

SBC/CaUlomia: 
Reject interval is the elapsed time between the ILEC receipt of an order fiom the 
CLEC to the ILEC return of a notice of a rejection to the CLEC. 
Verizon: 
The percentage of orders rejected within the agreed-upon timeframes as specified 
in the Measurable Standards. 
SBC/CaUfornia: 
Mechanized: 
Sum ((Business Date and Time of ILEC Transmission of Order Rejection) - 
(Business Date and Time of Order Receipt)) / (Number of Mechanized Orders 
Rejected in the Reporting Period) 

Manual: 
Sum ((Fax Date and Time Retumed) - (Business Date and Time Receipt of fax 
service request)) / (Number of Faxes Rejected in Reporting Period) 

Verizon: 
Mechanized and Manual: 
(Number of rejects sent where sent datdtime is less than or equal to the standard 
for specified products / Number of Orders rejected for those specified products) x 

Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) and ILEC 
Affiliates 

20 of I50 



Doc;<et No. 000121C-TP 
June 5, 2003 

Reported By: 

Geographic Level: 

February 21,2003 update 
SBC/Cafjfornia: 

Electronically received, electronically handled 
Allinterfaces 
Syntax(edit engine) and content mors (other edits) 
Resale orders, High Bandwidth line sharing UNE, other Faciiity based/UNE 
orders and standalone Directory Listings 

Electronically received, manually handled 
. Allinterfaces 

' 

Syntax (edit engine) and content mors (other-edits) 
Resale orders, High Bandwidth line sharing UNE and other Facility 
basedAJNE orders Manually received and handled (fax) 
Resale orders, High Bandwidth line sharing UNE and other Facility 
based/CTNE orders 

. 

Verizon: 
By flow through and non-flow through: 

Standalone Directory Listings 
Resale POTS- Residence - 
Resale POTS-Business 
Resale Specials 
UNE loop Nondesigned 
UNE loop Designed 
LINE loop XDSL capable 
UNE loop IDSL capable . 

UNE Port 
UNE Transport 

DSl and below 
DS3 andabove 

UNE Platform - POTS 
UNE Platform - Specials 
Interconnection Tmnlcs 
Line Sharing - Conditioned . 

Line Sharing - Non -Conditioned 
LNP 
EEL 

DS3andabove 
Subloop (Diagnostic) 
Dark Fiber (Diagnostic) 

DS1 and below. 

Statewide 
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February 21,2003 update 
BC/California: 
'enchmark 

'ully Electronic/Flow Through: 
Standard 2 average of 20 minutes 

lectronically ReceivedlManually Handled: 
Standard - average of 5 hours 

Ranually ReceivedflManually Handled: 
Standard - average of 1 Q hours 

'rojects: 
I 

I Standard - Interconnection Trunks . 
New - 90% wlin 10 days 
Augment - 90% w h  7 days 

Standard - 90% w/in 72 hours - All products except Interconnection Trunks 

0 

0 

v'erizon: 
3enchmark: 95% on time (except as noted): 

Fully ElectronidFlow Through: 
1 Standard - <=2 system hours . . 

Resale POTS/UNE (non-designed) c 10 lines -No Flow Through 
1 Standard -e= 24 clock h o w  

Resale P O T S W  (non-designed) >= 10 lines - No Flow Through 
I Standard - <= 48 clock buts 

Resale Specials I UNE Designed Services c 10 lines - NdFlow Through 
D 

Resale Specials / UNE Designed Senices  >= 10 lines - No Flow Through 

Standard - <= 24 clock h o w  

* Standard - <= 48 clock h o w  

UNE Transport/ EELS 
' DSl and below 

DS3 and above 
- Standard - <= 24 clock hours 

Standard - 90% <= 72 clock hours i 

lnterconnection trunks 
Standard - <= 5 business days 

Projects: 
0 UNE TranspodEELs - 90% <= 72'clock hours 

All IC trunk projects - 95% w/in 10 business days 
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Exclusions: 
February 21,2003 update 

Non -business days 
Delays caused for customer reasons. 
Loop qualification interval is excluded fiom overall FOC interval for the 
following products, lLEC will only perform this if pre-qualification has not 
been completed prior to the submission of the service request by the CLEC, and 
it is required.: (SBCKalifornia only) 
b xDSL and High Bandwidth line sharing UNE 
Facility availability interval is removed fiom the'overall reject interval for the 
following products. ILEC will only perform this if pre-qualification has not 
been completed prior to the submission of the service request by the CLEC, 
and it is required.: (S6C/Califomia only) 

ISDN 
Channelized DSl 
DS3 
OC Level service. 

0 DarkFiber 

Centrex 
PBX 

Any transaction, where the batch transmission fiom'a CLEC includes greater 
than 200 items in a single transmission. 
Non stand-alone records for Directory AssistancdDirectory Listing. 
Test CLECs. 
Affiliate data will be excluded fiom all CLEC aggregate performance (in all 
measures). 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 
LSR orders identified by CLEC as a project or w k e  the CLEC has requested 
other project-type special handling. (Verizon only) 

Unbundled Dedicated Transport - DS 3 
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Business Rules: 

Notes: 

February 21, 2003 update 

For manually handled requests: 
Elapsed time for fully electronic sub-measures tracked during system hours 

Calculation of requests received after the end of the business day starts at the 
beginning of ihe next business day. Business day is defined as published hours of 
operation.for the ILEC. 
Business day = Monday through Friday, excluding weekends and ILEC published 
holidays (SBC/California) 
0 Business day hours and holidays are published on the Verizon web site. (Verizon 

The start time for requests received after the end of Friday, or end of day 
preceding a holiday, bpiness day will be the beginning of the next business day. 
(Verizon only) 

Projects are defined as: (SBC/Califomia only) 

- only) 

Resale POTS (including PBX, CENT'REX and ISDN-BRI) greater than 20 lhes. 
Resale Specials (PBX-DID, VG€!L, DDS, DS1, DS3, ISDN-PRI) greater than 6 
lines 

Interconnection Trunks greater than 288 trunks. 
LNP greater tban 99 telephone numbers 

UNELOops; 
Special Loops (VGPL, DS1 and above) greater than 6 loops 
Basic, xDSL and ISDN Loops greater than 20 loops 

diagnostically (SBC/California only). 
For LSR driven order activity, CLECs can order an unlimited number of lines or order 
without the lines or orders being treated as a project. However, should the CLEC 
designate their order activity as a project or request other project-type special handlinl 
the results are excluded from this measure. (Verizon only) 
For ASR driven order activity (including interconnection trunks, dedicated transport 
and Ems), CLECs can order an unlimited number of linedtrunks or orders without th 
linedtrunks or orders being treated as a project. However, should the CLEC designatc 
their order activity as a project or request other projecf-type special handling, the 
project standards noted above will apply. (Verimn only) 
For PONS that the CLEC designates as related (RPONs) only, MONS which are not provided 
confirmation until all MONS are received, the FOC/LSC time stamp used for receipt of all 
these MONS will be the datdtime of the last WON received. The Reject returned datdtime 
will be the actual retuined datdtime of each RPCN. 
Elapsed time calculated in hours. 

Where CLEC accesses SBC/California's systems using a Service Bureau 
Provider, the measurement of SBCKalifomia's  performance shall not include 
the Service Bureau Provider's processing, availability or response time. 

Excluded data will be made available upon request through the raw 
datdexcluded data process. (For SBC/Califomia, excluded data include 
CLEC/customer caused misses.) 

. Requests for conversion of Special Access circuits to UNEs will be tracked 
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OSS OII Performance Measurements . 
Remrt Reauirements 

Ordering Measure 4 

Description: . 

Method of 
Calculation: 

~~ ~ 

Report Period: 
Report Structure: 
Reported By: 

Geographic Level: 

Measures the percentage of valid electronically received orders processed on a 
flow through basis. 

Programmed To Flow Through: , 

(Number of valid mechanized orders that qualify for flow-through and actually 
flow through without manual intervention for all products / Total number of 
electronically received orders that qualify for flow through, for all products) x 100 

Total Flow Through: 
[(Number of valid electronically received orders that flow-through without manual 
infervention) / (Total valid electronically received orders)] x 100 

Monthly 
Individual CLEC, CLEO in the aggregate, and ILEC,,Affiliates 
Reported by service group type for orders that flow through as a percentage of: 

0 AI1 electro&ally received otders programmed to flow through, by service 
group type. 
All electronicsijy rcceived orders, by service group type. (Diagnostic) 

Statewide 
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Weashable 
Ttandard: 

. .  

Exclusions: 

Business Rules: 

Notes: 

February 21, 2003 update 
SBC/California: 
Benchmark: 
Programmed to Flow Through: 
D Standard - TBD (See Notes) 

Verizon: 
Benchmark: 
Programmed to Flow Through: 
D .  Diagnostic through June 2003 report month. 
B 

D 

.. 

July through December 2003 - 90% flow through 
January 2004 and beybnd - 95% flow through 

SBC/California and VeAon: 
Total Flow Through: Diagnostic . 

Orders that do not flow through, including rejected orders, due to CLEC 
caused emors (See notes). 
Orders that do not flow through due to previously received pending orders. 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 
Any service request not generated on an LSR. 

e 

c 

e All features on the order must flow through for the order to be flow-through 
eligible. 

0 
' 

Excluded data will be made available upon request through the raw 
datalexcluded data process. Excluded data for this measure will include flow 
through eligible orders that do not flow through because the LSR is not 
formatted consistent flow through standards. The remainder of exclusions will 
be included in the data set for PM 3. (SBC/Califomia) 
System upgrade currently targeted for May 2003 to identify CLEC- caused 
errors. (Verizon only) 
SBC/Califomia will implement changes to measure and collect data for three 
months. SBC/Califomia yill propose a benchmark based on the historical 
data. 

e 
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‘ 

Methodof 
Caliulation: 

Februaly 21,2003 update 

work will not be complete‘d as committed on the original FOC. 
((Number of Orders Jeopardized) / (Number of Orders Confumed)) x 100 

OSS 011 Perform an ce Measurements 
Revort Rea uirements 

.Report Period: Monthly 
Report Structure: 

- Affiliates 
Reponed By: 

Geographic h e k  Statewide 

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies)” ILEC 

By service group type 

I 

Provision in2 Measure 5 
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easura ble 
andard: 

. ,  

BCICslifornia: 
arity for Resale is Retail Retail 
.esaie: 

Residential POTS 
Business POTS 
Specials 

Parih measured 
Dr the following LINES (except 85 
,oted): 

2/4w (8db and 5.5 db) analog loop 

UNE Subloop 
2w digital loop(lSDN capable) 
UNE Subloop 
2w digital loop(xDSL capable) 

UNESubloop 
2w digital loop(1DSL capable) 

UNESubloop 
High Bandwidth Line Sharing UNE 
4w digital loop ( DSl) 
0 UNESubloop 

UNE Loop - OC level 
Dark Fiber 

(incl. Coin/analog PBX) ' 

.UNE loop - DS3 

UNE Port-(Non-Specials) 
UNE Port-Specials 
UNE Dedicated Transport 
e DS1 

DS3 
OC level 

Enhanced Extended Links (New and 
Conversions) . 

VG 
DSI 

e DS3 andabove . 
UNE' ~Iatfonn 
e Basic port and loop 
e 

0 

Interconnection Trunks 

Special port and basic loop 
JSDN BRI port and loop 
ISDN PN port and loop 

Residential POTS 
BusinessPOTS 
Specials 

POTS - Business (fielded) 

ISDN(l3R.I) 

Benchmark: 5% 

ISDN(BR3) 

DSl service . 

High Bandwidth Line Sharing UNE provided to 
AS1 

a DS3 service 
OC level service 

(Diagnostic) 

POTS - Business (non-fielded) 
0 Specials (non-fielded) 

DSl 
0 DS3 
0 Retail OC lev;] service 

0 VGPLservice 
DSl service 

0 DS3 service 

. Business POTS FW/NFW 

ISDNBRIFWMFW 
ISDNPRIFWMFW 

Retail Voice Grade Specials F W l "  

ILEC Dedicated TNnks 
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feeasairable 
'tan dard: 

February 21,2003 update 

Jerizon 

Resale POTS- Residence 

Resale POTS-Business 
Resale Specials 

.UNE loop Non-designed 

UNE loop Designed 

e DSO 
DSl 
DS3 and above 

UNE loop xDSL capable 

UNE Loop IDSL capable 

UNE Port 

UNE Transport 
DSO 
DSI 

0 DS3andabove 

KJNE Platform - POTS 

UNE Platform - Specials 

Interconnection Trunks 
Line Sharing -Conditioned 

Line Sharing - Non Conditioned 

LNP 

EEL (New and Conversions) . 
0 'DSO 
0 DSI 
0 .DS3 and above 

Subloop 

Da& Fiber 

Retail ' 

Retail POTS - Residence 

Retail POTS - Business 

Retail Specials 

B 1 Dispatched Non Designed 

DSOservice 
DSI service 
DS3 and above service 

RetailISDNBRI 

Retail ISDN BRI 
Retail POTS Business Non-Dispatched and 
Retail Specials Non-Dispatched 

DSOservice 
0 DSI servic!: 
0 DS3 and above service 

RetailPOTS 

0 Retail Specials 

Benchmark <= 2% 

. Retail Linesharing - Conditioned 

Retail Linesharing - Non - Conditioned 

Retail POTS-Total Business & Residence, 
Non-Dispatched 

0 DSOservice 
DSl service 

. DS3 and above service 

0 (Diagnostic) 

0 (Diagnostic) 
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Exclusions: 

Business Rules: 

. .  

NOW: 

Delays for Customer Reasons 
0 Missed Commitment notices 
0 Any test transactions not submitted in connection with the pre-ordering, 

ordering, provisioning or maintenance of actual customers. 

0 Raw data will include jeopardy codes. 
0 Results for W E  Subloop and Dark Fiber will be tracked diagnostically. 
0 .  For Verizon, UNE Loop IDSL Capable will include IDSL and ISDN capable 

Include LNP Disconnect Orders (Verizon only) 

0 The analog for UNE Loop xDSL capable will be Retail ISDN BRI until the 
Verizon affiliate or separate division (following reintegration ) offers a 
UNE Loop xDSL capable product: The analog for Line Sharing will be line 
sharing as provided by the Verizon afiliate or separate division (following 
reintegration), as applicable. 
Excluded data will be made available upon request through the raw 
datdexcluded data process. (For SBCKalifornia, excluded data include 
CLEC/customer caused delays that result in a jeopardy.) 

loops. 

0 
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OSS 011 Performance Measurements , 

Report Requirements 
Provisioning Measure 6 

Title: JeoDardv Notices Returned bv Reauired Interval 

Description: 

Method of 
Calculation: 

Report Period: 
Report Structure: 
Reported 53: 

Geographic Level: 

Measures the percentages of jeopardy/missed commit notices that were sent by the 
required interval. The jedpardy/missed commit notice interval will be tracked as 
the interval between the pre-existing committed order completion date and time 
(communicated via the FOC) and the date and time the ILEC issues a notice to the 
CLEC indicating an order is in jeopardy of missing the due date (or the due 
datdtime has been missed). 
Assienment: 
Jeopardies identified during the initial assignment process 

Total Number of Assignment Jeopardies Returned within the Required Interval / 
(Number of Assignment Jeopardy Notices Sent)xlOO . 
Installation: 
Jeopardies identiJied during the installation process prior to due time 

Total Number of Installation Jeopardies Returned within the Required Interval / 
(Number of Installation Jeopardy Notices Sent) xl00 

Notification of Missed Commitments . 

Total Number of Missed Commitment Notices Retum-ed within the Required 
Interval / (Number of Missed Commitment Notices Sent)xlOO 

Monthly 
Lndividual CLEC, CLECs in the aggregate, and ILEC Affiliates 

By service group type 

Stat ew i.de 
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Measurable 
Standard: 

. .  

Measurable 
Smndard: 

Service Group Types: 
SBCICalifornia 

Resale Residential POTS 
Resale Business POTS 
Resale Specials 

0 2w digital loop(1SDN capable) 

0 2w digital loop(xDSL capable) 

2w digital loop(lDSL capable) 
4w digital loop DSI 
UNESubloop 

0 UNE Loop - 0 C  level 
0 UNEDarkFiber 

UNE Port- Non-Specials 
UNE Port-Specials 

0 . UNE Dedicated Transpon 

2/4w (8db and 5.5 db) analog loop 
W E  Subloop 

- UNESubloop 

0 UNESubloop ' 

High Bandwidth Line Sharing UNE 

UNELoop-DS3 

0 DSI 
0 DS3 ' 

0 OC level 
Enhanced Extended Links (New and 
Conversions) 
0 VG 
0 DSl 
0 DS3andabove 

0 Basic port and loop 
0 Special port and basic loop' 
0 ISDN BIU port and loop 

ISDN PRI port 'md loop 

0 

UNEPlatfonn 

0 Interconnection Trunks 

February 21,2003 update 

Verizon 
0 Resale POTS- Residence 
0 Resale POTS-BUS~SS 
0 Resale Specials 

UNE loop Non-designed 
0 UNEloopDesigned 

0 DSO 
0 DSl 
0 DS3 andabove- 

0 UNE loop xDSL capable 
0 UNE loop IDSL capable 
0 UNEPOrt 
0 UNETransport 

0 DSO 
0 DSI 
0 DS3andabove 

0 UNE Platform - POTS 
0 UNE Platform - Specials 
0 Interconnection Trunks 
0 Line Sharing - Conditioned 
0 

LNP 
0 EEL (New and Conversions) 

Line Sharing - Non -Conditioned 

0 DSO 
0 DSI * 

0 DS3 and above. 
0 Subloop (Diagnostic) 
0 Dark Fiber (Diagnostic) 

~~ 

Benchmark: 
Standud - Assignment Jeopardies 90% within 1 day 

Install. Jeopardies (Specials) 
Missed'Commit Notices 

. Install. Jeopardies POTS) 95% within 15 minutes 
95% within 3 hours 
95% within 24 hours 

D 
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OSS OII Performance Measurements 
Revort Reauirements 

Provisioning 

Title: Aver 

Calculation: 

E F k  Geo ra hicLeve1: 

Measure 7 

ee Comdeted Interval 

Average business days from receipt of valid, error-free service request to 
completion date in service order system for new, move, and change orders: 
Parity: 
Sum(Business days fiom receipt of valid, mor-free service request to completion 
date in service order system for New, Move and Change orders / Total New, Move 
and Change orders Completed in the Reporting Period) 

Benchmark: 
(Total New, Move and Change Orders Completed Within the Standard interval of 
Receipt of Valid, Error-free Service Request) / (Total New, Move and Change 
Orders Completed in the Reporting Period) x lo0 

Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and ILEC 
Affiliates 
By service group type and field worldno field work where applicable. 
Region (SBC/Califomia), Statewide (Verizon) 
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Exclusions: 

Business Rules: 

Notes: 

February 21, 2003 update 

~ ~~~ 

0 Delays for customer reasons 

Raw data will include jeopardy codes. 

h y  test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 

SBC/Califomia tracks assignment jeopardies by due date only, installation 
jeopardies by business dayshours and notifications of missed commitments by 
clock hours. 
Verizon tracks assignment jeopardies by due date only for business days, with 
installation jeopardies and notifications of missed commitments tracked by 
business daydclock hours. 
Results for UNE Subloops and Dark Fiber will be tracked diagnostically. 
For this measure, Resale Centrex will be assessed against the POTS benchmark 
standards since this product is provisioned using the POTS provkioning 
process (SBC/California only). 
Include LNP Disconnect Orders ( Verizon only) 

If the ILECs’ policy regarding jeopardy notices to their Retail customers 
changes, this measure should be evaluated for parity analogs. 
Excluded data will be made available upon request through the raw 
datdexcluded data process (For SBC/Califomia, excluded data include 
CLEC/customer caused delays.) 
For Verizon, jeopardies issued on the due date are considered either installatior 
or notifications of m i s s e d  commitments. 

0 

0 

0 

. 
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Measurable 
Standard: 

February 21,2003 update 
SBClCalifornh 
Parity for Resale Is Retail: 
Resale: 
1 Residential POTS 

BusinessPOTS 
Specials . 

Parity for UNE measured 
Tor the following UNEs: . 

2 4 w  (Xdb and 5.5 db) analog loop without 
LNP 

2/4w (Xdb and 5.Sdb) analog loop with 
LNP 
2w digital loop(1SDN capable) 

UNESubloop 
2w digital loop(xDSL capable) 

Conditioned 
Non-Conditioned 
UNESubloop 

UNESubloop 

Conditioned 
Non-Conditioned 

D 4w digitalloop (DSI) 

D UNE Loop - OC level 

UNEPort- Non-Specials 
UNEPort-Specials 
UNE Dedicated Transport 

UNESubloop 
b 

2w digital loop(1DSL capable) 

D High Bandwidth line sharing 

.UNELoop-DQ 

DSl 
0 DS3 

OC level 
DarkFiba 
Enhanced Extended Links 
0 VG-New 

VG - Conversion 
DSl New ' 

DSl -Conversion 

DS3 and above-Conversion 
9S3 and aboveNev 

UNEPIa t fm 
, Basicportandloop 

a 
Special pon and basic loop 
JSDN BRI port and loop 
15DN PRI port and loop 

lnterconnection Trunks 

Retail 
Residential POTS 
Business POTS 
Specials 

POTS -Business (fielded) 

Benchmark 95% within the standah ... tervf 

ISDN(BRI) 

Benchmark: 95% within the standard interval 
Conditioned 
Non-Conditioned 

ISDN(BRI) 

High Bandwidth line sharing provided to AS1 
Conditioned 

0 Non-Conditioned 
DSI ' 

DS3 
OC level service 

POTS - Business (non -fielded) 
Special Services (non -fielded) 

DS 1 
DS3 
OC level service 

(Diagnostic) 

VGPL new orders 
VGPL change o r d m  
DSI new orders 
DSI change orders 

. Business POTS FWMFW 
Voice Grade Specials FWMFW 
lSDN BRI FWMFW 
lSDN PRI FWMFW 

L E C  Dedicated Trunks 

c 

DS3 and above new orders 
DS3 and above change ordm 
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easurable 
bndard: 

February 21, 2003 update 
Retail 'erizon - 

Resale POTS- Residence 
Resale POTS-3usiness 

Resale S p e h s  

!-?NE loop Non-designed 

UNE loop Designed 
0 U N E h p D S O  
0 UNELoopDSI 
o UNE Loop DS3 and above 

UNE loop xDSL capable , 

UNE loop lDSL capable 

UNE Port 

UNE Transport 
0 DSl andbelow 
0 DS3andabove 

. UNE Platform - POTS 
UNE Platform - Specials 

lnterconnectjon Trunks 
Line Sharing - Conditioned 

Line Sharing - Nan -Conditioned 

EEL 
0 DSO-New 
0 DSO- Conversion 

DSlNew, 
DSl -Conversion 

0 DS3 and above New 
DS3 and above-Conversion 

Subloop 

Da& Fiber 

C 

0 

0 

0 

a 

'. w 

0 

0 

0 

0 

0 

0 

0 

0 

.. 
a 

0 

0 

0 

0 

0 

0 

0 

0 

Retail POTS - Residence 

Retail POTS - Business 

Retail Specials 

B 1 Dispatched Non Designed 

0 DSOservice 
DSIseMce 

0 DS3 and above service 

Retail ISDN BRI 
Retail ISDN BRI 

Retail POTS Business Non Dispatched and 
Retail Specials Non Dispatched 

DS 1 and below service 
DS3 and above service 

Retail POTS 6 

Retail Specials 

ILEC Dedicated Trunks 

Retail Linesharing - Conditioned 

Retail Linesharing - Non Conditioned 

DSO newmders 
DSO change orders 
DSl new orders 
DS 1 change orders 
DS3 and above new orders 
DS3 and above change orders 

(Diagnostic) 

(Diagnostic) 
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Exclusions: 

Business Rules: 

February 21, 2003 update 
Customer requested due dates other than the interval offered. (SBC/California 
only) 
Customer requested due dates beyond interval offered. (Verizon only) 
Orders delayed for customer reasons. 
For UNEq loop services, feature-only orders are excluded from retail 
analog.(SBC/Califomia only) 
Projects. (SBC/California only) * .  

Record only and ILEC official orders. 
Services for which due date is negotiated, i. e. DS3, OC level 
Orders where acceptance testing is delayed as a result of CLEC action or 
inaction. (SBC/Califomia only) 
Any test transactions not submitted in connection with the pre-ordering, - 
ordering, provisioning or maintenance of actual customers. 
Verizon will not exclude projects. 
Results for UNE Subloops will be ‘tracked diagnostically. 
Results for Dark Fiber will be tracked diagnostically. 
For Verizon, results for UNE subloop and Dark Fiber will be tracked 
diagnostically, 
For Verizon, UNE Loop IDSL Capable will include IDSL and ISDN capable 

The Completion Date is the date on which the service has passed acceptance 
testing, where applicable. To the extent that Pacific is required to obtain 
affirmative acceptance of the loop fiom the CLEC before closing an order, the 
order will not be deemed to have successfilly passed an acceptance test until 
the CLEC affirmatively accepts the loop. (SBC/Califomia only) 
Projects are defined as:(SBC/Califomia only) 

UNELoops: 

loops. 

’ 

Resale POTS (including PBX, CENTREX and ISDN-BRI) greater than 20 
lines. 
Resale Specials (PBX-DID, VGPL, DDS, DST, DS3, ISDN-PRI) greater 
than 6 lines 

Interconnection Trunks greater than 288 trunks 

Special Loops (VGPL, DS 1 and above) greater than 6 loops 
Basic, xDSL and ISDN Loops greater than 20 loops 

. 
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Notes: 
February 21,2003 update 

~~ 

For SBC/Califomia, no retail analog exists for DSL capable loops. The retail 
comparison will be made with ISDN service which has similar characteristics. 
The analog for UNE Loop xDSL capable will be Retail ISDN BRI until the 
Verizon affiliate or separate division (following reintegration ) ~ffets  a 
UNE Loop xDSL capable product. The analog for Line Sharing will be line 
sharing as provided by the Verizon affiliate or separate division (following 
reintegration), as applicable. . 
Excluded data will be made available upon request through the raw 
daWexcluded data process. (For SBC/Califomia; excluded data include orders 
that do not have a standard interval, projects and orders delayed for customer 
reasons ,) 
For Interconnection trunks, current measuiable standard for Verizon at parity 
to be reviewed and benchmarks considered at next performance review. 
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Method of . 

February 21,2003 update 

OSS 011 Performance Measurements , 

Report Rea uirements 

error-free service request: 
(Total New, Move and Change Orders Completed Within the'standard interval of 

Provisioning 

Repon Srrucrure: 

Reported By: 
Geographic Level: 

Measure 8 

Individual CLEC, CLECs in the aggregate, by lLEC (if analog applies), and lLEC 
Affiliates 
By service group type excluding services with flexible due dates. 
Region (SBCKalifomia), Statewide (Verizon) ' 

I Receipt of Valid, Error-free Service Request) / (Total New, Move and Change I Orders) x 100 
1 ReDort Period: I Monthlv I 

L 
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Measurable 
Standard: 

February 21,2003 update 
SBC/California 
Parity for Resale is Retail 
Resale: 

Specials . 
Parity for UNE measured 
for the following UNEs: 
0 

e 

0 

0 

e 
0 

e 

0 

e 

0 

0 

2w digital loop(lSDN capable) 
0 UNEsubloop 
2w digital loop(xDSL capable) 
0 Conditioned 
0 Non-Conditioned 
0 UNEsubloop 
2w digital loop(IDSL capable) 
0 UNE subloop 
High Bandwidth line sharing 
e Conditioned 
0 Non-Conditioned 

4w digital loop @S1) 

LJNE loop - OC level 
UNE LOOP - DS3 

. 

Dark Fiber 

UNE Port- Specials 

Enhanced Extended Links (New 
and Conversion) 
0 VG 
0 DS1 
0 DS3 andabove 

UNE Dedicated Transport 
0 DSl 
0 .DS3 
0 OClevel 

SBC/California Retail 

0 Specials 

0 ISDN(BRI) .. 

0 '.Benchmark- 95% within the Standard 
Interval 

Conditioned 
0 Non-Conditioned 

0 ISDN(BRI) 

o High Bandwidth line sharing provided to AS1 
0 Conditioned 
0 Non-Conditioned 

UNE Platform 
0 Special port and basic loop 
0 ISDN BRI port and loop 
0 I S D N P R I p r t a n d l w p  . 

0 Interconnection Trunks 

Verizon 
Resale Specials 
Line Sharing Non-Conditioned 
Non-Dispatched ' 

0 DSI 
0 DS3 
0 OC level service 

Diagnostic 

0 Retail Specials 

0 VGPLservjce 
DS1 service 

0 DS3sekic-e 

- 

0 DSI 
' 0  DS3 

. 0 OC level service 

0 Voice Grade Specials FWMFW 
0 ISDNBRIFW/NFW 
0 ISDNPRJFWMFW 

0 ILEC Dedicated Tmnks 

0 Retail Specials 
Retail Linesharing Non-Conditioned 
Non- Dispatched 
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Exclusions: 

Business Rules: 

Notes: 

Customer requested due dates other than the interval offered. (SBC/Califomia 
only) 
Customer rerjuested due dates beyond interval offered. (Venzon only) 
Orders delayed for customer reasons. 
For UNE loop services, feature-only orders are excluded from retail 
analog.(SBC/Califomia only) . 

Record only and ILEC official orders. 
Services for which due date is negotiated 
Orders where acceptahce testing is delayed as a result of CLEC action or 
inaction. (SBC/Califomia only) 
Any test transactions not submitted in connection with the pre-ordering, 

Projects. (SBC/California only) 

ordering, provisioning or maintenqnce of actual customers. 
Results for UNE Subloops and Dark Fiber will be tracked diagnostically. - 
(SBC/California only) 
The Completion Date is the date on which the service has passed acceptance 
testing, where applicable. To the extent that Pacific is required to obtain 
aRrmative acceptance of the loop from the CLEC before closing an order, the 
order will not be deemed to have successfully passed an acceptance test until 
the CLEC affirmatively accepts the loop. (SBC/Califomia only) 
Projects are defined as:(SBC/Califomia only) 

UNELoops: 

For SBC/Califomia, no retail analog exists for lDSL capable loops. The retail 
comparison will be made with ISDN service which has similar characteristics. 
The.analog for Line Sharing will be line sharing as provided by the Verizon 
affiliate or separate division (following reintegration), as applicable. 
Excluded data will be made availablk upon request through the raw 
da&excluded data process. (For SBCKalifomia, excluded data include orders 
that do not have a standard interval, projects and orders delayed for customer 
reasons .) 

Resale POTS (including PBX, CENTREX and ISDN-BRI) greater than 20 
lines. 
Resale Specials (PBX-DID, VGPL, DDS, DSI, 953, ISDN-PRI) greater 
than 6 lines 

Special Loops (VGPL, DSl and above) greatg than 6 loops 
Basic, xDSL and JSDN Loops greater than 20 loops 
Interconnection Trunks greater than 288 trunks 

B 
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Measurable Standard: 
February 21;2003 update 

SBUCallfornia SBC/California Retail 
Parity for Resale and W E  P ResidentialPOTS . 

Residential POTS Business POTS 
BusinessPOTS , Specials 
Specials 
UNEPladorm 

Basic port and lwp POTS 
Special port and basic loop VG Specials 
ISDN BRI port and loop 0 ,lSDNBRJFW/NFW 

~ ISDNPRIportandloop 0 ‘ISDNPIUF%” 

Benchmark: 95% on time for W E  
measured for the following UNES: 
0 2w (8db and 5.5db) analog loop 

(incl. Coinhalog PBX) 
0 UNEsubloop 
2w digital loop (ISDN capable) 

UNEsubloop 
2w digital loop (xDSL capable) 

Conditioned 
Non-conditioned 

0 UNEsubloop 
2w digital loop (IDSL capable) 

. UNEsubloop 

Conditioned 
Non-conditioned 

4w digital loop (DSI) 

0 High Bandwidth line sharing 

UNEloop-DS3 

I ‘  
0 UNE loop - oc level 
0 UNE Porl-Non Specials 

UNE Port - Specials 
0 UNE Dedicated Transport 

0 DSI 
0 DS3 
0 OCLevel 

0 DarkFiber 
Enhanced Extended Links 

VG - Conversion 

DSI -Conversion 
-DS3-New 
DS3-Conversion 

0 OC level - New 
OC level -Conversion 

0 Interconnection Trunks 

. DSl -New 

c 

43 of 150 



Docket No. 000121C-TP 
June 5 ,  2003 

Exclusions: 

Bush ess Rules: 

February 21,2003 update 

Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 
Customer caused misses, excludes all orders except N, T and C. orders, 
excludes weekends and all holidays 

I 
I -  

Notes: 0 Excluded data will bemade available upon request through the raw 
datdexchded data process. (For SBC/Califomia, excluded data include orders 
that do not have a standard interval, projects and orders delayed for customer 
reasons.) 
This measure will not be subject to Incentives payments, 0 
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February 21,'2003 update 

OSS 011 Peiformance Measurements . 
Report Reauirements 

Provisioning 

Description: . 

Method of 
Calculation: 

Report Period: 

Report Structure: 

Reported By: 

Geographic Level: 

Measure 9 

hated Customer Conversion as'a Percentage On-Time 

SBC/Califomia: 
Measures the percentage bf coordinated cutovers (TBCCKHC) completed by 
Committed time* where CLEC has requested coordination (including LNP). 

* Note: "Committed time" means within one hour of committed order due time 

Verizon: 
Measures the percentage of coordinated orders (CC/CHC)completed by 
committed time* where CLEC has requested coordination (including LNP) 

*Note: "Committed time" means within one hour of committed order due time 

SBC/California: 
((Number of coordinated cutovers completed by committed time) / (Count of 
coordinated cutovers scheduled in reporting period)) x 100 

Verizon: 
(Number of coordinated orders completed by committed due date and time) / 
(Count of coordinated orders completed in reportingperiod) x 100 

Monthly 

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by JLEC 
Affiliates 

o LNP coordinated conversions and all other coordinated conversions 
(SBC/California) 

0 Coordinated Orders (CC/CHC) including LNP (Verizon only) 
0 DSL Capable Loops 

Statewide 

. 
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Measirable 
Ftandard: 

Exclusions: 

February 21, 2003 update 

3BC/California: 
Benchmark 

Coordinated Conversions (Excluding LNP) 
Standard - 95% on time 

0 DSL Capable Loops (diagnostic) 

Basic UNE loops (1-12 loops) conversions (diagnostic) 
All other coordinated conversions (except LNP)(diagnostic) 

LNP Conversions 
Standard - 98% on time . 

Verizon: 
Benchmark 
Standard - 95% on time 
Coordinated Conversions (CC) 
Designed and Non-Designed 

Line Size Committed Completion Interval 

From 1 to 49 lines: ' 1 work hour 
2 work hours 
3 work hours 
4 work hours 

50 to 99 lines: 
100 to 199 lines: 
200 plus lines: 

Coordinated Hot Cut (CHC) 
Designed and Non-Designed 

Line Size . Committed Completion Interval 

From 1 to 20 lines: 
21 to 30 lines: 

'31 to 40 lines: 
41 to 50 lines: 
51 to 60 lines: 
61 to 70 lines: 
71 to 80 lines: 
-.Sl to 90 lines: 
9J to 100 lines: 

1 work hours 
1.5 work hours 
2 work hours 
2.5 work hours 
3 work hours 
3.5 work hours 
4 work hours' 
4.5 work hours 
5 work hours* 

*Add an additional % hour for each additional 10 lines or increments thereof. 

0 UNE loop xDSL capable (diagnostic) 

0 CLEC caused misses 
Any test transactions not submitted in connection with the pre-ordering, 

* ordering, provisioning or maintenance of actual customers. 
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Notes: 

Business Rules: 

0 

0 ~ Excluded data will be made available upon request through the raw 

','Cutover"' include initial and subsequent attempts to complete a cutover. 
(SBC/California only) 

datdexcluded data process. (For SBC/California, excluded data include 
CLEC/customer caused misses.) 

February 21,2003 update 
DSL Capable Loops will be included in aggregate performance and will be 
reported as an individual submeasure on a diagnostic basis for bath SBC and 
Verizon. For SBC, the standard will be 95% within committed interval. For 
purposes of this measure, the committed interval for DSL for SBC/California 
is the saqe as PM9A @SL Capable loops) plus one hour. 

0 

c 
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OSS OII Performance Measurements I 

Remrt Reauirements 
Provisioning Measure 9A 

Title,. Frame .Dut 

Measures the percentage of Frame Due Time cutovers completed by Committed 
time* for all orders whek CLEC has requested FDT. 

Description: . 

Method of 
Calculation: 

Report Period: 
Repod Structure: 

Reported By: 

Geographic Level: 
Measurable 
Standard: 

Exclusw ns: 

Business R des: 

Notes: 

* Note: “Committed time ’’ means wirhin 1 hour of conJrmed frame due time 
(example: order with 4pm due time will be completed by 5pm). 

(Number of frame due time cutovers completed by Committed time) / (Count of 
frame due time cutovers scheduled in reporting period)x 100 

Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if.analog applies), by ILEC 
Affiliates 
Basic loops with LNP, Basic loops without LNP, Standalone LNP, and DSL 
caDable loms. 
Statewide 
Benchmark: 
0 Standard 96% w/in conversion interval (assessed at the CLEC aggregate 

level) 
0 Standard - 95% w/in conversion interval (assessed at the individual CLEC 

level) z 

Conversion intervals: 
0 1-19 basic loops up whn1 hour 
0 1 - 99 telephone numbers on standalone LNP - w/in 1 hour 
0 DSL capable loops 

0 3 -2 loops - wAn 40 minutes 
0 3-5 loops - w/in 2 hours 

‘ 0 6 - I9 loops - w/in 5 hours 
0 CLEC caused misses 
0 

0 

FDTconversions where the CLEC has requested an early start on the 
conversion not associated With a supplemental service order. 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 
Applies to CLEC requested FDT orders only 

0 

“Cutovers” include initial and subsequent attempts to complete a cutover. 
Excluded data will be made available upon request through the raw 

CLEC/customer caused misses and service requests > 19 basic loops or over 
99 T N s  (LNP). 

* data/excluded data process. (For SBC/California, excluded data include 
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February 21,2003 update 

OSS 011 Performance Measurements 
Revort Reauirements 

Provisioning Measure 10 

Description: 

rJetwork Provisioning 

Method of 
Calculation: 

Report Period: 
Report Structure: 

Reported By: 
Geographic Level: 
Measurable 
Standard: 

Exclusions: 

Business Rules: 

Notes: 

Measures LNP network provisioning failures as a percentage of the total number 
of NPAC broadcasts of telephone number subscription versions to port. 

(Total number of LNP network provisioning failures / Total number of NPAC 
porting broadcasts) x 100 

Monthlv ~ ~ _ _  

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and ILEC 
Affiliates 

Statewide 
Benchmark for SBUCalifornia 
0 

Benchmark for Verizon 
0 

Standard - no more than 0.25% failure 

Standard - no more than 2% failure 

Total failures from the NPAC to all LSMS systems. 
Broadcasts failing due to a lack of GTT informatip made available to ILEC 
(no SS7 signaling agreement in place between ILEC and CLEC) 
(SBC/Califomia only) 
Large porting activities (500TNs or greater) (SBC/Califomia only) 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisiofing or maintenance of actual customers. 
Provisioning failure data will be tracked for individual network database 
failures - failures to provision between the ILEC LSMS and LNP network 
databases (STP or SCP) 

0 

' 

Excluded data will be made available upon re&& through the raw 
data/excluded data process. (For SBC/Califomia, excluded data include total 
failures from.the NPAC to all LSMS systems, broadcasts failing due to a lack 
of GlT information made available to ILEC (no SS7 signaling agreement in 
place between lLEC and CLEC) and .large porting activities (SO0 T N s  or 
greater).) 
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OSS OII Performance Measurements 
Report Res uirem en ts 

Provisioning 

Title: Percc 

Description: 

Method of 
Calculation: 

Report Period: 

Report Structure: 

Reported By: 

Measure 11 

it ofDue Dates Missed 

Measures the percent of new, move and change orders (and additionally for 
Verizon, LNP disconnect .orders) where installation was not completed by the due 
date. 

SBC/Celifornia: 
[(Total Number of Missed Due Dates Due to ILEC Reasons for New, Move and 
Change Orders / Total Number of New, Move and Change Orders)] x 100 

Verizon: 
[(Total Number of Missed Due Dates Due to ILEC Reasons for New, Move, 
Change Orders and LNP Disconnect Orders / Total Number of New, Move, 
Change Orders and LNP Disconnect Orders)] x 100 
Monthly 

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by 
ILEC Affiliates 

By service group type and Field WorwNo Field Work as appropriate 
s 

Region (SBC/California), Statewide (Verizon) Geographic Level: 

. 
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Heasurable Standard: 

Febnua y 21,2003 update 
~~ 

SBCICalifornia 
0 

Resale: 
Residential POTS 

0 Business POTS 
Specials 

Parity for UNE measured 

Parity for Resale is Retail 

for the following UNEs: 
214w (8db and 5.5 db) analog loop 
0 UNESubloop 
2w digital loop(1SDN capable) 

UNESUbloop 
2w digital loop(xDSL capable) 
0 Conditioned 

Non-conditioned 
0 UNESubloop 
2w digital loop(IDSL capable) 
0 UNESubloop 
High Bandwidth line sharing UNE 

Conditioned 
0 Non-Conditioned 
4w digital loop(DS1.) 

UNE loop - OC level service 
UNE Port-Non-Specials 
UNE Port- Specials 

UNE 1- - DS3 
' ' 

UNE Dedicated Transport 
0 DSI 
0 DS3 
0 OC level 

Dark Fiber 

Enhanced Extended Links 
VG-New 

0 VG - Conversion. 
0 DSI-New 

D51 -Conversion 
. DS3 and above - New 

0 -DS3 and above-Conversion 

UNE Platform 
0 Basic port and loop 
0 

0 

0 

Special port and basic loop 
ISDN BRI port and loop 
ISDN PRI port and loop 

Interconnection Trunks 

SBClCalifornia Retail 

Residential POTS 
0 Business POTS 
0 Specials 

.. 

POTS - Bus:" (fielded) 

ISDN(BRI) 

Benchmark : 5% 

0 ISDN(BRI) 

0 High Bandwidth line sharing UNE provided to 
AS1 

0 DS1 

0 OC level service 
POTS - Business (non-fielded) 

0 Specials (non-fielded) 

0 UNEloop-DS3 

0 .  DSI 
DS3 
OC level service 

Diagn oslic ' 

+z 

VGPL new orders 
VGPL change orders 
DS1 neworders 

0.  DSI change orders ' 

0 DS3newservice 
DS3 change orders 

Business POTS FWMFW 
0 

0 ISDNBRIFWNFW 
0 ISDNPRIFW/NFW 

Retail Voice Grade Specials FWMFW 

0 ' ILEC Dedicated Trunks 
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Measurable 
Standard: 

Exclusions; 

Verizon 

0 

0 

0 

0 

e 

0 

e 

a 

0 

0 

e 

0 

0 

e 

Resale POTS- Residence 

Resale POTS-Business 

Resale Specials 

UNE loop Non-designed 

UNE loop Designed 
DSO 
DSl 
DS3andabove ' 

UNE loop xDSL capable 
Conditioned 
Non-conditioned 

UNE loop IDSL capable 

UNE Port 

UNE Transport 
DSO 

0 DSI 
'e DS3 and above 

UNE Platform - POTS 

UNE Platfonn - Specials 

Interconoection Trunks 
Line Sharing - Conditioned , 

Line Sharing - Non-Conditioned 

LNF 

EEL. 
0 DSO-New 

DSO - Conversion 
0 DSI-New 
0 DS1 Conversion 

a 

Subloop 

DS3 and above - New 
DS3 and above - Conversion 

Dark Fiber 

0 

0 

e 
.. 

e 

e 

0 

0 

0 

0 

e 

0 

0 

0 

0 

e 

0 

0 

e 

0 

I 

0 

e 

0 

Retail 

Retail POTS - Residence 

Retail POTS - Business 

Retail Specials 

BI Dispatched Non Designed 

DSO 
DS 1 
DS3 and above 

Retail ISDN BRI 

Retail ISDN BRI 

Retail POTS Business ..an Dispak.sd and Retail 
Specials Non Dispatched 

DSO 
DS 1 
DS3 and above 

Retail POTS 
Retail Specials 

Benchmark <= 5% 

Retail Linesharing - Conditioned 

Retail Linesharipg - Non Conditioned 

Retail POTS - Total Business & Residence, Non- 
Dispatched 

E S O  new orders 
DSO change orders 
DSI new orders 
DS 1 change orders 
DS3 new orders 
DS3 change orders 

(Diagnostic) 

(Diagnostic) 

Customer caused misses are excluded from the numerator 
e For UNE loop services, feature only orders are excluded from the retail analog 
0 Record only andJLEC official orders 

Orders where acceptance testing is delayed as a result of CLEC action or 
inaction (SBC/Califomia only) 

a Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 

. 
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0 Due date is defined as either original due date or final due date if the original 
due date was missed due to customer reasons. . Results for UNE Subloops and Dark Fiber will be tracked diagriostically . UNE Loop IDSL Capable will include IDSL and ISDN capable loops. (Verizon 
only) 

0 The Completion Date is the date on which the service has passed acceptance 
testing, where applicable. To the extent that Pacific is required to obtain 

. affirmative acceptance of the loop from the CLEC before closing an order, the 
order will not be deemed to have successfilly passed an acceptance test until 
the CLEC affirmatively accepts the loop. (SBC/Califomia only) 

Business Rules: 

Notes: ILECs will provide disaggregation b y  Missed Appointment reason codes as 
diagnostic data upon raw data request. 
For SBC/California, no retail analog exists for IDSL capable loops. The retail 
comparison will be made with ISDN service which has similar characteristics 
The analog for UNE Loop xDSL capable will be Retail ISDN BRI until the 
Verizon affiliate or separate division (following reintegration) offers a UNE 
Loop xDSL capable product. The analog for Line Sh'aring will be line sharing 
'as provided by the Verizon affiliate or separate division (following 
reintegration), as applicable.. 
Excluded data will be made available upon request through the raw 
datdexcluded data process. (For SBCKalifomia, excluded data include 
CLEClcustomer caused misses ) 
Field work and no field work designations will be included in the raw data. 
(SBC/Califomia only) . 

For Verizon, orders for UNE Loop xDSL capable-with grandfathered circuit 
identifiers will be included in the submeasure for UNE Loop xDSL capable 
(non-condi tioned). 
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OSS 011 Perforn’ance Measurements . 
Report Reuuirements 

Provisioning Measure 11A 

Report Period: 
Report Structure: 
Reported By: 
Geographic Level: 
Measurable 
Standard: 

Monthly 
CLEC, all CLECs and ILEC Affiliate 
DSL Capable Loops 
Statewide 
Benchmark: 
Standard - no more than 5% (Verizon only) 

#c 
I 

Exclusions: I Orders where LAT not requested 

0 

CLEC or customer caused misses 
Loop Acceptance Test is where an ILEC Technician (FrameRield as Business Rules: 

Notes: 

appropriate) is requested via an LSR to complete a Loop Acceptance Test. 
Loop Acceptance Test is completed on or before due date. 
The ILEC Technician will contact the CLEC. 
The Tech will complete a series of tests with the CLEC to ensure a good loop 
is delivered @e., connectivity, meets xDSL parameters). 

Measure to be implementedwith a 5% standard no later than the January 2004 
report month (Verizon only). 
SBC/Califomia will track results diagnostically for three months after measure 
implementation and develop benchmark from historical data. 

0, 

0 

. 

0 
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Report Period: 
Report Structure: 

Reported By: 
Geographic h e k  

February 21,2003 update 

OS’S 011 Perform an ce Measurements 
ReDort Reauirements 

Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by 
ILEC Affiliates 
By‘service group type and Field WorkNo Field Work as appropriate 
Region (SBC/Califomia), Statewide (Verizon) 

Provisw n inq Measure 12 

Title: Percent of Due Dates Missed Due. to Lack of Facilities 

Description: Measures the percent of new, move and change orders missed due to lack of 

Note: Results also included in Measure “Percent Missed DueDates” 
(Total New, Move and Change Orders Missed Due Dates Due to Lack of 
Facilities) / (Total Number of New, Mpve and Change Orders) x 100 

. facilities. 

Method of 
Calculun’on : 
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Standard: 
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SBC/California 
Parity for Resale is Retail 

Resale: 
0 Residential POTS 
0 Business POTS . 

specials 

Parity measured 
for the followlng UNEs: 

U4w (8db and 5.5 db) anslog loop 

0 

0 

0 

0 

0 

0 

D 

B 

0 

W 

2w digital loop(1SDN capable) 

2w digital loop(xDSL capable) 

2w digital loop(IDSL capable) 

High Bandwidth line sharing UNE 

4w digital loop (DSI) 

UNE loop - DS3 . 

UNE loop - OC level 

UNE Dedicated Transport 
0 DSl 
0 DS3 
0 OClevel 

Enhanced Extended Links 
0 VG-New 
0 DSlNew 

UNE Platform 
0 Basic port and lo& 
0 

0 

DS3 and above - New 

Special port and basic loop 
lSDN BRI port and loop 
-1SDN PRI port and loop 

Intercbnnection Trunks 

Retail 
Resale: 

0 Residential POTS 
0 Business POTS 

Specials 

POTS - Business (fielded) 

0 ISDN(BRI) 

0 Benchmark5% 

lSDN(BR3) 

0 High Bandwidth line sharing UNE provided to 
AS1 

0 DS1 

0 DS3 

OC level service 

DSl 
DS3 
.OC level service 

0 VGPL new orders 
0 DS1 new orders 

DS3 new orders 

Fusiness X T S  FW 

0 . ISDNBRI FWMFW ' 

lSDNPRIFW/NFW 

Retail Voice Grade Specials FW/NFW 

0 ILEC Dedicated Trunks 
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Measurable 
Standard: 

-~ ~ ~ 

Exclusions: 

Business Rules: 

Notes: 

February 21, 2003 update 

Verizon 
a Resale POTS- Residence 

Resale POTS-Business 

0 Resale Specials 

a IJNE loop Non-designed 
a UNEloopDesigned 
. a DSO 

DSl 
a DS3andabove , 
UNE loop xDSL capable 

UNE loop IDSL capable 

a Line Sharing - Conditioned 

a UNEPort 

Line Sharing - Non-Condj doned 

a UNETransport 
a DSO 

DSl 
a DS3 and above 

UNE Platform - POTS 
UNE Platform - Specials 

Interconnection Trunks 

EEL 
a DSO-New 
a DSI-New 
a DS3 and above -New 

a Subloop 

Retail 
a Retail POTS - Residence 

Retail POTS - Business 

a Retail Specials 

0 , B1 Dispatched Non Designed 

DSO 
DSI 
DS3 andabove 

Retail ISDN BRI 

Retail ISDN BRI 

'Retail Linesharing - Conditioned 

a 

a 

Retail Linesharing - Non -Conditioned 

Retail POTS Business Non-Dispatched and Retail 
Specials Non-Dispatched 

a DSO 
a DSI 
a .  DS3 and above 

RetailPOTS 

Retail Specials 

a Benchmark<= 1% 

DSOneworders ,= 

DS h e w  orders 
0 DS3 and above new orders 

(Diagnostic) 
-. 

0, 

For UNE loop services, feature-only orders are excluded from retail analog. 
Record and ILEC official orders 
Any test transactions not submitted in connection with the pre-ordering, ordering, 
proiisioning or maintenance of actual customers. 
Due date is defined as either original due date or final due date if the original due datc 
was missed due to customer reasons. 
UNE Loop IDSL Capable will include IDSL and ISDN capable loops. .(Venzon only: 
Results for UNE Subloop will be tracked diagnostically (Verizon only) 
For SBCKalifomia, no retail analog exists for IDSL capable loops. The retail 

comparison wiil be made with ISDN capable loops which have similar characteristics 
The analog for UNE Loop flSL capable will be Retail ISDN BRI until the 
Verizon affiliate or separate division (following rehtegat ion ) offers a 
UNE Loop xDSL capable product. The analog for Line Sharing will be line sharing a 
provided by the V'erizon affiliate or separate division (following reintegration), as 

Field work and no field work desipations will be included in the raw data. 
(SBC/California only) 

, applicable. 
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Reported Jly: 

Februav 21,2003 update 

OSS OII Performance Measurements 
Report Reauirements 

Provisioning Measure 13 

. .  

Calculation: 
Facilities in the Rep0 

By service group type 
Average Days Delayed (SBC/California only) 
Disaggregated by 1-30 days, 3 1-90 days and >90 days (Diagnostic only - 
SBC/Califomia) . IE 

Geographic Level: Statewide 
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Measurable 
Standard: 

SBC/Califorda 
Parity for Resale is Retall 
Resale: 

Residential POTS 
Business P-OTS 

0 Specials 
Parity measured 
for the following UNEs: 

0 2w digital loop(1SDN capable) 

2w digital loop(xDSL capable) 

214w (8db and 5.5 db) analog loop 

2w digital loop (KDSL capable) 

High Bandwidth line sharing UNE 

4w digital loop @SI) 

UNE loop - OC level 

0 UNE Dedicated Transport 
DSl 
DS3 
OC level 

Enhanced Extended Links 
VG- New 
DSl-New ' 

DS3 and above-New 

UNEPlatform 
Basic pori and loop 

e 

Special port and basic loop 
.lSDN BRI porl ihd loop 
ISDN PRl port and loop 

Lnterconnection Tmnks 

Retail 
Residential POTS 

e Business POTS 
Specials 

" '  POTS - Business (fielded) 

ISDN(BRI) 

Benchmark: average 14 calendar days 

0 ISDN(BM 

0 High Bandwidth line sharing UNE provided to 
AS1 
DSl 

DS3 

oc level service 

0 DSI 
DS3 

e OC level service 

VGPL new orders 
0 DS1 new orders 

DS3 new orders 

Business POTS FWMFW 
e 

e ,lSDNBRIFWMFW 
ISDNPRIFWMFW 

Retail Voice Grade Specids FWMFW 

e ILEC Dedicated Trunks 
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Veriwn Retail 
Resale POTS- Residence Retail POTS - Residence 

Resale POTS-Business 

Resale Specials 

UNE loop Nondesigned 

UNE loop Designed 

Retail POTS - Business 

Retail Specials 

81 Dispatched Non Designed 

a 

DSO 
. DSI 

DS3andabove 
LJNE loop xDSL capable , 

WE loop IDSL capable 

Line Sharing -Conditioned . 

Line Sharing - Non-Conditioned 

U N E P O r t  

UNETrans~ort 

I 
..DSO 

DSI 
DS3andabove 

ReiaillSDNBRI 

I RetaillSDNBRI 

Retail Linesharing- Conditioned 

a 

Retail Linesharing- Non - Conditioned 

Retail POTS Business Non-dispatched and Retail Specials 
Nondispatched 

Subloop 

Exclusions: 

(Diagnostic) 

Business Rules: 

Notes: 

DSO 
DSI 
DS3andabove 

UNE Platform - POTS 

. UNE Platform - Specials. 

a Interconnection Trunks 
EEL 

, .  

DSO-New 
DSI -New 
DS3 and above - New 

DSO 
DSI 
DS3andabove 

Retail POTS 
a Retail Specials 

ILEC Dedicated Trunks 

DSO new orders 
a DSI newordm 
a DS3 and above new orders 

0 

For.Verizon, results f o r m  Subloops will be tracked diagnostically 
ForSBC/Califomia. no retail analog exists for IDSL capable loops. The retail . 

comparison will be -hade with ISDG service, which has similar characteristics. 
SBC/Califomia will provide disaggregation by Missed Appointment reason codes as 
diagnostic data upon raw data request. 
The analog for UNE Loop xDSL capable will be Retail ISDN BRI until the 
Verizon affiliate or separate division (following reintegration) offers a UNE 
Loop xDSL capable product. The analog for Line Sharing will be line sharing 
as provided by the Verizon affiliate or separate division (following 
reintegration), as applicable. 
FOT Interconnection trunks, current measurable standard for Verizon at parity 

, to be reviewed and benchmarks considered at next performance review. 
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OSS OII Performance Measurements . 

ReDort Reauirements 
Provisioning 

Title: Held Order Jnterval 

Measure 14 

Description: . 

Method of 
Calculation: 

Report Period: 

Report Structure: 

Reported By: 

Geographic Level: 

Measures the time period that service orders are not completed by the original due 
dates for all ILEC reasons (including lack of facilities). 

Sum (Reporting Period Close Date - Committed Order Due Date) / (Number of 
Orders Pending and Past the Committed Due Date). 

Nore: For all orders pending and past the committed due date. 

Monthly 

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by ILEC 
Affiliates 

By service group type F 

Statewide 
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SBC/Ca lifornia 
Parity for Resale is Retail 
Resale: 

Residential POTS 
Business POTS 

0 Specials 
Parity for UNE measured 
for the following LJNEs: 

UNESubloop 
2w digital loop(1SDN capable) 

UMESubloop ' 
2w digital loop(xDSL capable) 

UNESubloop 
0 2w digital loop (IDSL capable) 

UNESubloop 
High Bandwidth line sharing UNE 

4w digital loop (DSI) 
WNESubloop 

UNE loop - OC level 

' UNE fort-Non-Specials 
UNE Port- Specials 

24w (8db and 5.5 db) analog loop 

UNEIOOP-DS~ 

UNE Dedicated Transport 
DSl 
DS3 
OCLevel 

DarkFiber 
Enhanced Extended Links (New and 
Conversion) 
0 VG . 

4 DS3 and a5o~ve 
.DS1  

UNE Platform (PB only) 
0 Basic port and loop 
e . Special port and basic loop 

. ISDN BRI port and loop 
PSDN PIU port and loop 

Interconnection Trunks 

Retail 

Residential POTS 
Business POTS 
Specials 

POTS -Business (fielded) 

ISDN(BRI) 

Benchmark: average of 14 calendar days 

ISDN@RI) 

High Bandwidth line sharing LJNE provided to 
AS1 
DSl 

DS3 
OC level service . 
POTS - Business (non-fielded) 
Specials 

DS1 
DS3 
OC level service 

Diagnostic ~ 

VGPL service 
DSl service 
DS3 service 

. Business POTS FWMFW 
Retail Voice Grade Specials FWMFW 
ISDN BRI FWMFW 
ISDN PRI F W W W  

ILEC Dedicated Trunks 

62 of 150 



Zocke t  No. 000121C-TP 
June 5, 2003 

I. 8 , .  , ,, 
February 21,2003 update 

Measurable 
Wndard: 

Exclusions: 

Business Rules: 

Verizoo 
Resale POTS- Residence 

Resale POTS-Business 

Resale Specials 

UNE loop Non-designed. 

UNE loop Designed 

DSO 
DSl 

* DS3andabove 

UNE loop xDSL capable 

UNE loop IDSL capable 

UNE Polt 

UNE Transpon 
DSO 
DSI 
DS3andabove 

UNE Platform - POTS 

UNE Platform - Specials 

Interconnection Trunks 

Line Sharing - Conditioned 

Line Sharing - Non-Conditioned 

LNP 

EEL (New and Conversions) 
DSO 
DSI 
DS3andabove 

Subloop 

Retail 
Retail POTS - Residence 

Retail POTS - Business 

Retail Specials 

81 Dispatched Non Designed 
.. 

DSO 
DS1 
DS3andabove 

Re%iillSDNBRI 

RetaillSDNBRI 

Retail POTS Business Nondispatchcd and Retail 

DSO 
DS1 
DS3andabove 

’ Specials Non-dispatched 

RetailPOTS, 

Retail Specials 

.e ILEC Dedicated Trunks 

Retail Linesharing - Conditioned 

Retail Linesharing - Non - Conditioned 

Retail POTS - Total Bus & Res, Non-Disp 

DSO 
DSI 
D S 3 a n d a b  

(Diagnostic) 

. (Diagnostic) - Dark Fiber 
Customer caused misses.  

’ 

For.UNE loop sefiices, feature-only orders are excluded from retail maiog. 
Orders where acceptance testing is delayed as a result of CLEC action or 
inaction shall be excluded. (SBC/Califomia only) 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 
The Completion Date is the date on which the service has passed acceptance 
testing, where applicable. To the extent that Pacific is required to obtain 
affirmative acceptance of the loop from the CLEC before closing an order, the 
order will not.be deemed to have successhlly passed an acceptance test until 
the CLEC affirmatively accepts the loop. (SBC/Califomia only) 
Results for Dark Fiber and UNE Subloops will be tracked diagnostically. 
For Verizon, UNE Loop IDSL Capable will include lDSL and ISDN capable 
loops. L 

, Include LhTP Disconnect Orders (Verizon only) 
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Notes: LECs will provide disaggregation by Missed Appointment reawn codes as 
diagnostic data upon raw data request. 
The analog for UNE Loop xDSL capable will be Retail ISDN BRI until the 
Verizon affiliate or separate division (following reintegration ) offers a 
UNE Loop xDSL capable product. The analog for Line Sharing will be line 
sharing as provided by the Verizon affiliate or separate division (following 
reintegration), as applicable. 
Excluded data will be made available upon request through the raw 
datdexcluded data process. (For SBC/ California, excluded data include 
CLEC/customer caused m i s s e s  ) 
For Interconnection trunks, current measurable standard for Venzon at parity - -  
to be reviewed and benchmarks considered at next performance review. 
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OSS 011 Performance Measurements 
Report Reg uiremen ts 

Provision inq Measure 15 

lescription: . 

Method of 
7alculation: 

Peport Period: 

peport Sirucrure: 

Reported By: 

Geographic Level: 

kfeasu rable 
Standard: 

3LEC) that okur  during the provisioning process. 

yumber of provisioning trouble reports that occur From the time of service order 
xeation. UD to and including the date of service order completion)/ (Total Number 

a .  

sf service orders in reporting period) x I00 

Uonthly 

[ndividual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by ILEC 
Affiliates 

By Service Group Type 
By Affecting Service and Out of Service 

Statewide 

SBC/California: 
Parity: 
Resale Retail services 

UNE Loop(inc1. DSI, DS3 and OC Retail services (outside plant 

* 

level ) disposition codes and central office 
wiring disposition codes) 

Hi& Bandwidth Line sharing UNE High Bandwidth line sharing UNE 
provided to AS1 

UNEP 

Benchmark: 
LNP-PortOUt 

Standard - 1 % or less 

, XDSLUNE LOOP 
w Standard - 2% 

Retail Residential and Business 
Basic POTS (FWMFW) 
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Verizon: 

0 Resale POTS (Residence) 
Resale POTS (Business) 
Resde Specials 
UNE Loop Non-designed 

0 UNE Loop Designed 
UNE Loop XDSL Capable 

Benchmark: 
2.0% 0 UNE Loop JDSL Capable 
3.0% LNP 
8.0% Linesharing 
3.0% UNEP (POTS) 
5.0% 0. UNE P (Specials) 
3 .O% 

5.0% 
5.0% 
3 .O% 
3 .O% 

10.0% 

0 

Subsequent reports 
0 

0 JLEC employee generated reports 

Troubles associated with inside wire 
For UNE loops, feature only orders are excluded from retail analog 
CPE and IECKLEC caused troubles 

Message Reports (circuit reports for which lLEC has no records) 

Any test bansactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 
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February 21, 2003 update 

For purposes of this measure, all troubles reported during the tracking interval-of the service , 
order will be considered provisioning troubles (subject to exclusions described 
measure). Tracking intervals, by service group type, are described below: 

lhis 

SBCICalifornia 
RESALE 

0 Resale Specials 
Resale POTS - 3 days 

Centrex - 4 days 
PBX-13days , 
DDS-IIdays 
DS1, DS3 - 8 days 
VGPLfDSO- 11 days 

DSI,DS3-8days 

UNE Platform - 3 days 

ISDN BRI (no repeater ) -6 days, 
ISDN BRI (repeater) - 11 days 

UNELOOP 
Basic loop - 3 days 
ISDN capable (no repeater - 6 days, 
ISDN (repeater ) - 11 days 

XDSLLOOP 

LINESHARING 

LNP- 4days 
Verizon 

Non-conditioned - 6 days, Conditioned - 1 1  days 

Non-conditioned - 4 days, Conditioned - 11 days 

Resale POTS (Residence) - 3 days 
Resale POTS (Business) - 3 days 
Resale Specials - 1 1 days 
UNE Loop - Non-Designed - 3 days 
UNE Loop -Designed - 8 days 
UNE Loop - XDSL Capable 

Non-conditioned - 3 days , 
Conditioned - 11 days 

UNE h o p  - IDSL Capable - 8 days 
.DE' - 3 days 
Linesharing 

Conditioned - 11 days 
UNE Platfonn - 3 days 
0 POTS-3days 
9 Specials - 1 ldays 

. 

Pk.;..conditianed - 3 days 

Jndlude LNP Disconnect Orders 

The tracking interval of a service order will be h e  as defmed number of days up to and 
including the due date, where the'interval between the service order creation date and the due 
date are equal to or greater than the tracking interval. If the interval between the service order 
creation date and the due date is shorter than h e  tracking interval, the total order interval will 
be used as the cracking interval, providing the CLEC does not subsequently request the intervi 
to be extended beyond tracking interval. 
If the order is not completed on the last'committed due date due to an ILEC miss, the days the 
order is delayed will also become part of the kacking interval. 
If the interval between service order creation and the due date is longer than the backing 
interval, then for theinterval outside the tracking intenlal, only troubles with disposition code 
associated with central office wiring activities and software translations will be considered to 
be movisioning troubles. 
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Notes: 0 SBC/Califomia will provide disaggregation by Maintenance Disposition codes 
for POTS services and Trouble and Analysis Codes for Special senices as 
diagnostic data upon raw data request. 
Excluded data will be made available upon request through the raw 
datdexcluded data process. (For SBCICalifomia, excluded data include CPE 
and IEC/CLEC trouble reports, and cancelled trouble tickets.) 

0 

c 
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OSS OII Performance Measurements . 
Report Rea uirem en ts 

Provisioning Measure 15A 

Descripion: 

Method of 
Calculation: 

Report Period: 

Reporl Struciure: 

Reported By: 

Geographic L.evel: 

Measurable 
Standard: 

me to Restore Provisionine Troilbles 

Measures the average duration of the provisioning troubles from the receipt of the 
customer trouble reported (via customer or indirectly by CLEC) to the time the 
trouble is cleared. 

(Total duration of provisioning trouble measured from the time the trouble was 
initiated or called in to the ILEC until cleared.)/ (Total Number of Provisioning 
Trouble Reports) 

Monthly 

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by 1LEC 
Affiliates 

By Service Group Type 
By Affecting Service and Out of Service 

Statewide 

SBCICallfornia: z 

Parity: 
Resale Retail services 

UNE Loop (jncl.DS1, DS3 and OC Retail services (outside plant 
level) disposition codes and Central Office 

wiring disposition codes) 

High Bandwidth Line sharing UNE High Bandwidth line sharing UNE 
provided to AS1 

XDSL Capable Loop High Bandwjdth line sharing UNE 
provided to AS1 

U N E P  Retail Residential and Business 

Bencbmark: 
I Basic POTS (FWMFW) 

* LNP - Port Out 
, Standard - average of 4 hours 
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Measurable 
Standard: 

Exclusions: 

Business Rules: 

Verizon: Retail 
Resale POTS- Residence 

Resale POTS-Business 

Resale Specials 

UNE loop Non-designed 

UNE loop Designed 
DSO 
DSI 

0 DS3 andabove 

UNE loop XDSL capable 

UNE loop IDSL capable ' 

LNP 
Linesharing 

UNE - P (POTS) 

UNE - P (Special) 

0 ,  Residence POTS 
BusinessPOTS . 

Retail Specials 

.. B1 Dispatched Non Designed 

''_ 0 .  DSO' 
DSI 
DS3 and above 

. Retail ISDN BRI 

Retail ISDN BRI 

Retail POTS - Total Bus and Res. Non- 
dispatched) 
Rekil Linesharing 

RetailPOTS 

Retail Specials 

. CPE and IECKLEC caused troubles 
Subsequent reports 
Message Reports (circuit reports for which JLEC has no records) 
ILEC employee generated reports 

0 Troubles associated with inside wire. 
o Any test transactions not submitted in connection with the pre-ordering, 

ordering, provisioning or maintenance of actual customers. 

For Verizon, UNE Loop IDSL Capable will inclde IDSL and ISDN capable 

For purposes of this measure, all troubles reported during the tracking interval 
of the service order will be considered provisioning troubles (subject to 
exclusions described in this measure). 
The tracking interval of a service order yill be the number of days, as defined 
in PM 15, up to and including the due date, where the interval between the 
service order creation date and the due date are equal to or greater than the 
tradcing interval. If the interval between the service order creation date and thr 
due date is shorter than the tracking interval, the total order interval will be 
used as the tracking interval, providing the CLEC does not subsequently 
request the interval to be extended. 
If the order is not completed on the last committed due date due to an ILEC 
miss, the days the order is delayed will also become part of the tracking 
interval. 
If the interval between seivice order creation and the due date is longer than 
the tracking interval, then for the interval outside the tracking interval, only 
troubles with diqosition codes associated with central office wiring activities 
and s o h a r e  translations will be considered to be provisioning troubles. 

loops. 

' 

D 

I 
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Notes: 

February 21, 2003 update 

SBC/Califomia will provide disaggregation by Maintenance Disposition codes 
for POTS services and Trouble and Analysis Codes for Special services as 
diagnostic data upon raw data request. 
Verizon will provide disaggregation by Maintenance Disposition codes for all 
measured services as diagnostic data upon raw data request. 
Excluded data will be made available upon request through the raw 
datdexcluded data process. (For SBC/Califomia, excluded data include CPE 

caused delays and troubles associated with inside wire.) 
. and IEC/CLEC trouble reports, cancelled trouble'tickets, CLEC/customer 

. 

. 

c 
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OSS OII Performance Measurements . 
Report Requirements 

Measure 16 Provision in1 

W e :  Perc 

3escription: 

Method of 
Calculation: 

Report Period: 

Report Structure: 

Reported By: 
- 

Geographic Level: 

:alendar days of service drder completion . 

(Total Number of relevant service orders with Customer Trouble reports within the 
30 day tracking interval* / Total Number of relevant service orders **(new, move 
and change)) x 100 

* The period of 30 calendar days following the completion of a special service ' 
order will be called the 30 day tracking interval 

**The N, T and C special service orders whose 30 day tracking interval end during 
the reporting period will be called the relevant service orders for the period. 

Monthly 

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by 
ILEC Affiliates . 6 

By service group type 

Region (SBC/California), Statewide (Venzon) 
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Measurable 
rtandard: 

February 21, 2003 update 

SBC/California 
Parity for Resale is Retail 
Resale: 

Specials 

Parity for UNE measured 
for the following UNEs: 
0 2w digital loop(1SDN capable) 

UNESub -LOOP 

2w digital loop(xDSL capable) 
0 UNESub-Loop 

0 High Bandwidth line sharing 
UNE 

4w digital loop @SI) 

UNEloop-DS3 

0 'UNE loop -0C level 

0 UNE Port- Specials 

0 UNE Dedicated Transport 
DSI 

0 DS3 
OC level 

DarkFiber 

0 Enhanced Extended'Links (New 

' 0 VG 
0 DSl 

as3 

and Conversion) 

0 UNEPlatfom 
0 

0 

0 

Special port and basic loop 
ISDN BRI port and loop 
ISDN PRI port and loop 

0 Interconnection TNnks 
6 

Retail: 
Specials 

.. 

JSDN(BRI) (outside plant disposition codes 
and central office wiring disposition codes) 

Benchmark: 8% 

Diagnostic 

High Bandwidth line sharing UNE provided 
to AS1 

DSI (outside plant disposition codes and 
central office wiring disposition codes) 
DS3 (outside plant disposition codes and 
central office wiring disposition codes) 

OC level service (outside plant disposition 
codes and central office wiring disposition 
Codes) 

Retail Special (nondispatched) 

DSI 
DS3 .L 

OC level 

0 .VGPLservice 
0 DSI service 
0 DS3seMce 

0 

0 ISDN BRI (non-disp, disp) 
0 ISDN PRI (nondisp, disp) 

Voice Grade Specials (non-disp, disp) 

Benchmark: 3% 
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Weasurable 
kandard: 

Exclusions: 

February 21,2003 update 

Verizon: 

Resale Specials 

UNELoopDesigned 

DSO 
0 DSl and above 

UNE loop XDSL capable 

UNE IoopIDSLcapable . 
0 UNETransport 

DSO . 
0 DSI 
0 DS3andabove 

UNE Platform - Specials 

Line Sharing - Conditioned 

~lnterco~ection Trunks 

EEL (New and Conversions) 

Line Sharing - NOD Conditione' 

DSO 
DSl 
DS3 andabove 

Retail 

Retail Specials 

0 DSO 
0 DSl and above 

RetailISDNBRI 

Retail ISDN BRI 

DSO 
DSI 

o DS3 andabove 

0 Retail Specials 

Retail Linesharing - Conditioned 

Retail Linesharing - Non-Conditioned 

0 Benchmark e= 2% 

DSOsentice 
DSI service 
DS3 and above senice 

Subsequent reports. 

ILEC employee generated reports 
.: Cancelled tickets 

CPE and IEC/CLEC caused troubles 
Trqubles associated with inside wire 

Message Reports (circuit reports for which JLEC has no records) 

Any test transactions not submitted in connection with the pre-ordering, 
ord&jng, provisioning or maintenance of actual customers. 
Trouble Reports Received on the Due Date for orders other than new 
installations. 
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Business Rules: 

Notes: 

February 21,2003 update 

The Completion Date is the date on which the senice has passed acceptance , 

testing, where applicable. To the extent that Pacific is required to obtain 
affirmative acceptance of the loop from the CLEC before closing an order, the 
order will not be deemed to have successfUlly passed an acceptance test until 
the CLEC affirmatively accepts the loop. (SBC/Califomia only) 
Results for Dark Fiber and UNE Subloops will be tracked diagnostically. 
For Verizon, UNE Loop IDSL Capable will include JDSL and ISDN capable 

Trouble tickets taken on the due date (after service order completion) for new 
installations will be ingluded in this measure. 

loops. 

SBCKalifomia will provide disaggregation by Trouble and Analysis codes and 
Verizon will provide disaggregation by Maintenance Disposition code as 
diagnostic data upon raw data request. 
The analog for UNE Loop xDSL capable will be Retail ISDN BRI until the 
Verizon affiliate or separate division (following reintegration ) offers a 
UNE Loop xDSL capable product. The analog for Line Sharing will be line 
sharing as provided by the Verizon affiliate or separate division (following 
reintegration), as applicable. 
.Field work and no field work designations will be included in the raw data. 
(SBC/Califomia only) 
Excluded data will be made available upon request through the raw 
datdexcluded data process. (For SBUCalifomia, excluded data include CPE 
and lEC/CLEC trouble reports, cancelled trouble tickets and troubles 
associated with inside wire.). 
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OSS 011 Performance Measurements 
Report - Requirements 

Provisioning Measure 17 

Title; Percentage Troubles in 7 Days for Non-Special Orders - Verizon only 

Description: - 

Method of 
Calculation: 

Report Period: 

Report Strucrure: 

Reported By: 

Geographic Level: 

Measures the percent of network customer trouble reports received within 7 
(Verizon) or 10 (SBCKalifomia) calendar days of service order completion. 

SBC/California: 
(Total Number of relevant service orders with Customer Trouble reports within 

the 10 day tracking interval* / Total Number of relevant service orders **(new, 
move and change) x 100 

Verizon: 
(Total Number of relevant service orders with Customer Trouble reports within the 
7 day tracking interval* / Total Number of relevant service orders **(new, move, 
change and LNP disconnect orders) x 100 

* The period of 711 0 calendar days following the completion of a non-special 
service order will be called the 7/10 day tracking interval 

**The N, T and C non-special service orders whose 7/10 day tracking interval end 
during the reporting period will be called the relevantService orders for the period. 

Monthty 

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by 
ILEC Affiliates 

By service group type (including LNP) and Field WorWNo Field Work as 
appropn'a t e 

Statewide 
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reasurable 
tandard: 
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February 21, 2003 update 

BC/California 
anty for Resale is Retail (non- 
pecial senices only) 
Lesale: 

Residential POTS 
Business POTS . 

'ariiy for UNE measured for 
be following UNEs: 

2/4w (8db and 5.5 db) loop 

UNESub-Loop ' 
FDT orders 
TBCCorders 

I UNE Port - Non-specials 

1 UNE Platform -Basic port and 
basic loop (Res.) 

I 

1 LN-P (Port Out) 

UNE Platform -Basic port and 
basic loop (Bus.) , 

Verizon 

D Resale POTS- Residence 

D Resale POTS-Business 
B UNE loop Non-designed 
B W P O r t  

0 UNE Platform - POTS 
LN-P 

Sublapp 

Retail 

Residential POTS 
Business POTS 

.. 

0 Business POTS (outside plqnt disposition 
codes and central office wiring disposition 
codes) 

. Business POTS (nondisp) 

Retail POTS - Res. (disphondisp) 

Retail POTS - Bus. (disphondisp) 

. Benchmark of no more than 1 % troubles. 

Retail 
0 Retail POTS - Residence 
0 Retail POTS - Business 
0 B1 Dispatche&Non Designed 
0 Retail POTS Business Non-dispatched and 

Retail Specials Nondispatched 

0 Retail POTS 
0 Retail POTS- Total Business & Residence, 

"on-Dispatched 

0 (Diagnostic) 

CPE and IECKLEC caused troubles 
Tickets cancelled by customer/CLEC or where ticket has been opened on the 
wrong TN or circuii ID. 

ILEC employee generated reports and message reports 
Troubles associated with inside wiring. 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 

Subsequent reports 
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Bush ess Rules: 

Notes: 

February 21, 2003 update 

0 Measure includes troubles reports received on the due date for new 
installations (SBC/Califomia). 
The Completion Date is the date on which the service has passed acceptance 
testing, where applicable, To the extent that Pacific is required to obtain 
affirmative acceptance of the loop from the CLEC before closing an order, the 
order will not be deemed to have successfully passed an acceptance test until 
the CLEC affirmatively accepts the loop. (SBC/Califomia only) 
Results for UNE Subloops wilI be tracked diagnostically. 
FDT and TBCC (for UNE loops) will be tracked diagnostically 
(SBC/Califomia only] 

o ILECs will provide disaggregation by Maintenance Disposition codes as 
diagnostic data upon raw data request. 
Excluded data will be made available upon request through the raw 
datdexcluded data process. (For SBCICalifomia, excluded data include CPE 
and IEC/CLEC trouble reports, cancelled trouble tickets and troubles I 

associated with inside wire.) 
Field work and no field work designations will be included in the raw data. 
(SBC/Califomia only) 
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OSS 011 Performance Measurements . 

ReDort Reauirements 
Provision inq 

Title: Con 

Description: ; 

Method of 
Calculation: 

Report Period: 
Report Struciure: 
Reported. By: 

Geographic Level: 
Measurable 
Standard: 

Measure 18 

letion Notice Interval 

Measures the percent of completion notices returned within the time specified i n  
the measurable standard. ’ 

Fully Electronic: 
(Number of Completion Notices Retumed within “X” Interval) / (Number of 
Orders Completed where the Completion Notice is Returned Using Electronic 
Process) x 100 

All Other Interfaces: 
(Number of Completion Notices Retumed within “X” Interval) / (Number of 
Orders Completed where the Completion Notice is Retumed Using All Other 
Processes) x I00 
Monthly 
Individual CLEC, CLECs in the aggregate, and by JLEC Affiliates 
All interfaces 

__ - 
~ 

Statewide .s 

SBC/Califomia: 
Fully electrodc- 

Standard -95% within lhour 

All other interfaces (iacluding falisut from FuUy eiectronic process): 
Standard- 95% within 24 hours 

Verizonc 
Fully Electronic (EDI) 

0 Standard - 95% within 1 hour 

Electronic Batch 
Standard - 95% within 12 hours 

Al l  other interfaces 
0 Standard - 90% within 24 hours 
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Exclusions: 0 Weekends and ILEC published holidays for manually handled completion 
notices. 
Any test transactions not submitted in connection with the, pre-ordering, 

ordering, provjsioning OT maintenance of actual customers. . 

.. ... . . 
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NoYes: 

February 21, 2003 update 

24-hour clock is used to measure interval for all other interfaces: 
0 System hours will be used for fully electronic sub-measures 
0 Verizon will report on the industry standard Completion Notice. 

0 For Verizon, hlly electronic represents all near "real-time" interfaces that flow 
through and do not include batch processing. 
.For Verizon, Electronic Batch represents all electronic interfaces that include 
some form of batch processing. 

e- For Verizon, all other interfaces represent manual processes. , 
e For Verizon, Electronic Batch will use the same calculation method as Fully 

Electronic 

' 

0 

Completion Notices on'disconnect orders are only for CLEC disconnect orders 
(not on ILEC retail disconnect orders, except for LNP disconnect orders). 
If any party identifies that the fully electronic fallout level for LEXlEDVLASR 
exceeds 2.5% (at the CLEC aggregate level) for three consecutive months, 
SBC/Califomia will take immediate steps to reduce the fallout level to below 
2%. Thereafter, if problem still exists in any of the following three months 
(i.e., the 4th, 5" or 6Ih month), SBClCalifornia will reinstate diagnostic tracking 
of Fallout Level (maximum level of fallout no greaier than 2%) within 60 days 
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OSS 011 PerJornzance Measurements . 
Revort Requirements 

Ordering Measure 18A 

Tiller Percent Mechaized Line Loss Notifications 

Description: 

Method of 
Calculation: 

Report Period: 
Report Structure: 
-~ 

Report By: 
Geographic Level: 
Measurable 
Standard: 

Exclusions: 

Business Rules: 

Notes: 

Percent Mechanized line loss notifications returned within X business days of 
the completion of work ' 

(Number of mechanized line loss notifications returned to the CLEC within X 
business dads) of work completiodTotal line loss notifications) x 100 

Monthlv 
Individual CLEC, CLECs in the aggregate, and ILEC Affiliates (as 
appropriate) 

Statewide 
SBClCalifornia: 
Benchmark: 
Standard - 95% within one business day 

j 

Verizon: 
Benchmark: 
Standard - 95% with four business days s 

CLEC-caused misses and delays. 
Any test transactions not submitted in connection with the pre-ordering, 
ordging, provisioning or maintenance of actual customers. 

Days are calculated by subtracting $e date the line loss notification was 
made available via ED1 interface (Verizon) or ED1 and LEX interfaces 
(SBC/Califomia) to the CLEC fiom the work completion date. The date 
that the last service order associated with the LSR is completed in the 
service order system is the work completion date. The calculation is based 
on 1 1 1  business days. 
Where CLEC access ILEC's systems using a Service Bureau Provider, the 
measurement of ILEC's performance shall not include Service Bureau 
Provider processing, availability or response time. 
For this measure, business days include Saturday. (Verjzon only) 
Verizon will implement this measure in the first full report month ninety 
days following the Commission order. The benchmark will be effective 

, the seventh full report month following the Commission order. 
Excluded data will be made available upon request through the raw 
data/excluded data process. (For SBC/California, excluded CLEC-misses 
and delays). 

0 

0 

0 

0 

0 
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OSS 011 Perf0 rm an ce Measurements 
ReDort Reg uirem e12 ts 

Maintenance 
- 

Measure 19 

ffice trunks/circuits/UNEs in service 
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BC/California 
arity for Resale is Retail 

Residential POTS . 
Business POTS 
Specials * 

'arity for UNE measured for the 
illowine UNEs: 

2/4w'(8db and 5.5db) analog loop 

2w digital loop (ISDN) 

2w digital loop (xDSL) 

High Bandwidth line sharing UNE 

4w digital loop (DSI) 

UNE loop - DS3 

UNE loop - OC level 

UNE Port - Non-Spec.-ls 
UNE Pon - Specials 
UNE Dedicated Transport 

DSI 
0 DS3 
0 OC level 

Dark Fiber 
Enhanced Extended Links 

VG 
DSI 

0 DS3andabove 
UNE Platform 
0 

0 

0 

0 

0 

Basic pori and loop (Res.) 
Basic port and loop (BUS.) 
Special port and basic loop 
ISDN BRI port and loop 
ISDN PRI port and loop 

1nte.connection Trunks 

LNP : Port out 

NXX codes 

Retail 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Residential POTS 
Business POTS 
Specials 

POTS - Business (outside plant disposition codes 
and central office wiring disposition codes) 

ISDN(BRI) (outside plant disposition codes and 
central office wiring disposition codes) 

Benchmark 2% 

High Bandwidth line sharing UNE provided to 
AS1 
DS I (outside plant disposition codes and central 
office wiring disposition codes) 
DS3 (outside plant disposition codes and central 
office wiring disposition codes) 
OC level senice (outside plant disposition codes 
and central ofice wiring disposition codes) 
POTS - Business (dispatch in) 
Specials (dispatch in) 

DS1 
0 DS3 

OC level service 
Diagnostic 

0 Benchmark29'0 
0 Benchmark 5yo 

Benchmark5% 

Residential POTS (non-disp, disp) 
0 Business POTS (non disp.,disp) 
0 

0 ISDN BRI (non-disp, disp) 
0 . ISDN PRI (non-disp, disp) 

Voice Grade Specials (nondisp, disp) 

ILEC Dedicated Trunks 

Benchmark: 3 5 %  

Benchmark 0.1% 

. 
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B 

B 

B 

D 

1 

1 

b 

b 

b 

B 

B 

B 

0 

e 

1, ,,,, 

reasuroble 
tandard: 

Verizon 

P 

B 

B 

B 

D 

D 

t 

0 

e 

0 

0 

Resale POTS- Residence 

Resale POTS-Busines~ 

Resale Specials 

UNE loop Non-designed 

UNE loop Designed 
0 DSOand 
o DSI andabove 

UNE loop xDSL capable 

UNE loop IDSL capable 

UNE Port 

UNE Transport 
e DSI and below 
0 DS3andabove 

I UNE Platform - POTS 

UNE Platform - Specials 

Interconnection Trunks 

Line Sharing - Conditioned 

Line Sharing - Non Conditioned 

LNP 

EEL 
e DSO 
e DSI . 

,DS3andabove 

Dark Fiber 

UNE Subloop 

mX codes 

February 21, 2003 update 

Retail , 

Retail POTS - Residence 

Retail POTS - Business 

Retail Specials 

Retail POTS Res and Bus Dispatched 

DSO 
DSl'and above 

Retail ISDN BRI 

Retail ISDN BRI 

Retail POTS Business Non-Dispatched and Retail 
Specials 

DSl and below 
DS3 and above 

Retail POTS 

Retail Specials 

Benchmark <= 2% 

Retail Linesharing - Conditioned 

Retail Linesharing - Non- Conditioned 

Benchmark: No more than .35% of total trouble 
repom received lor LNP 

DSO sentice 
DSI service 
DS3 service 

(Diagnostic) 

(Diagnostic) 

Benchmark 0.1% 
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Exclusions: 

Business R des: 

~~ ~ 

Notes: 

February 21,2003 update 

Subsequent reports 

e ILEC employee generated reposts 
e 

0 Troubles with inside wiring. . 

e 

CPE and IECICLEC caused troubles 

Message Reports (circuit reports for which L E C  has no records) 

Troubles reported as provisioning trouble reports (Verizon only). 

Tickets cancelled by customer/CLEC or where ticket has been openeb an the 
. wrong TN or circuit ID. 

Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 

Access lindcircuit count taken from previous month 
Results for UNE Subloops (by loop type) and Dark Fiber are tracked 
diagnostically. 
For Verizon, UNE Loop IDSL Capable will include IDSL and ISDN capable 

Include Test okay (TOK) and Found Okay (FOK) reports. 

e 

0 

e 

loops. 

Verizon will provide disaggregation by Maintenance Disposition codes as 
diagnostic data ipon raw data request. 
SBC/Califomia will provide disaggregation by Maintenance Disposition codes 
for POTS services and Trouble and Analysis codes for Special services codes 
as diagnostic data upon raw data request. The analog for UNE Loop xDSL 
capable will be Retail ISDN BRT until the 
Verizon affiliate or separate division (following reintegration ) offers a 
UNE Loop xDSL capable product. The analog for Line Sharing will be line 
sharing as provided by the Verizon affiliate or separate division (following 
reintegration), as applicable. , 

Excluded data will be made available upon request through the raw 
datdexcluded data process. (For SBC/Califomia, excluded data include CPE 
and lEC/CLEC trouble repoits, cancelled trouble tickets and troubles 
associated with inside wire.) 

)c 
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OSS 0111 Performance Measurements 
ReDort Reauirements 

Main tenan ce Measure 20 

Method of 
Calculation: 

Report Period: 

Report Structure : 

Report By: 

Geographic Level: 

(Total network trouble reports not cleared by the commitment time for ILEC 
reasons / Total network iouble reports completed) x 100 

Monthly 

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by 
ILEC Affiliates 

By service group type (including LNP) & NXX Code Opening Troubles 
By dispatch and no dispatch 

P 

Statewide 
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SBC/Ca lifornia 
Parity for Resale is Retail 

Residential POTS 
Business POTS' 
Specials . 

Parity for LJNE measured'tbe 
following UNEs: 
2/4w (8db and 5.5db) analog loop 
. UNE sub-Loop 

2w digital loop (ISDN) ' 
uNES~b-Loop 

2w digital loop (xDSL) 
UNEs~b-Loop 

High Bandwidth line sharing 
UNE 

4w digital loop (DSI) 
UNESubloop 

UNE loop-DS3 

UNE loop - OC level 

UNE Port - Non Specials 

UNE Port - Specials 

UNE Dedicated Transport 
DSI ' 

'DS3 
OC level 

DarkFiber 

Enhanced Extended Links 
VG 
DSI 
DS3 and above 

UNEPlatfom 
Basic port and loop (Res.) 

Basic port and loop (BUS.) 
Special port and basic look 
ISDN BRI port and loop 
ISDN PRI ponand loop 

, Interconnection Trunks 

LNP-Portout 

Retail 
Residential POTS 
Business POTS 
Specials 

.. 

POTS- Business (outside plant disposition codes 
and central office wiring disposition codes) 

ISDN(BRJ) (outside plant disposition codes and 
central offce wiring disposition codes) 

High Bandwidth line sharing UNE provided to AS1 

High Bandwidth line sharing UNE provided to AS1 

DS 1 (oulside plant disposition codes and central 
office wiring disposition codes) 

DSl (outside plant disposition codes and central 
office wiring disposition codes) 

OC level service (outside plant disposition codes 
and central ofice wiring disposition codes) 

POTS - Business (dispatch in) 

Specials(dispatch in) * 

DS1 
DS3 

-0 OC level service 

Diagnostic 

Benchmark: 30% 
Benchmark: 30% 
Benchmark 30% 

Residential POTS (non-disp, disp.) 

' 0  

ISDN BRI {non-disp, disp) 
ISDN PRI (non-disp,disp) 

Business POTS (non disp., disp.) 
Voice Grade Specials (non-disp, disp) 

ILEC Dedicated Trunks 

Benchmark: No more than 1 missed commit per 
month per CLEC 
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Measurable 
Ctandard: 

Exclusions: 

Verizon: 

m Resale POTS- Residence 

Resale POTS-Business 

B Resale Specials 

UNE loop Non-designed 

"E loop Designed 

DSI and above ' 
DSO 

B UNE loop xDSL capable 

D UNE loop IDSL capable 

@ UNEPOrl 

0 UNETransport 
e DSl and below 
0 DS3 andabove 

UNE Platfonn - PO,TS 

0 Interconnection Trunks 
Line Sharing - Conditioned 

UNE - Platform - Specials 

Line Sharing - Non - Conditioned 

L m  
EEL 
e DSO 
e DSI 

DS3 and above 

DarkFi'csr 

UNE'Subloop 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Retail. 

Retail POTS - Residence . 

Retail POTS - Business) 

Retail Specials 

Retail POTS Res and BUS Dispatched 

0 '  DSO 
DSl and above 

Retail ISDN BRI 
Retail ISDN BRI 
Retail POTS Business Non dispatched and Retail 
Specials Nondispatched 

DSI and below 
0 DS3andabove 

Retail POTS ' 

Retail Specials 

Benchmark: <= 10% 

Retail Linesharing - Conditioned 

Retail Linesharing - Non-Conditioned 

month per CLEC 

DSO 
DS 1 
DS3 and above 

(Diagnostic) 

(Diagnostic) 

' Benchmark: No more than 1 missed commit per 

+ 

CPE pnd lEC/CLEC caused troubles 
Subsequent reports 

0 Message Reports (circuit reports which ILEC has no records on), 
0 ILEC employee generated reports 

customer caused misses 
0 Troubles reported as provisioning trouble reports (Venzon only). 

Troubles associated with inside wire. 
0 Tickets cancelled by customer/CLEC 'or where ticket has been opened on the 

wrong W or circuit ID. 
0 .  Any test transactions not submitted in connection with the pre-ordering, 

. ordering, provisioning or maintenance of actual customers. 
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Bush ess Rules 

Notes: 

February 21,2003 update 

Results for UNE Subloops and Dark Fiber will be tracked diagnostically 
Results include Test okay (TOK) and Found okay (FOK) 
For Verizon,'UNE Loop lDSL Capable will include IDSL and ISDN capable 

Includes a miss those instances where ILEC, for its own reasons, reschedules 
the committed maintenance appointment time. 

SBC/Califomia will provide disaggregation by Maintenance Disposition codes 

loops. ' 

. 

for POTS services and Trouble and Analysis codes for Special services as 
diagnostic data upon iaw data request. 
Verizon will provide disaggregation by Maintenance Disposition codes for all 
service types as diagnostic data upon raw data request. 
The analog for UNE Loop xDSL capable will be Retail ISDN BRI until the 
Verizon affiliate or separate division (following reintegration ) offers a 
UNE Loop xDSL capable product. The analog for Line Sharing will be line 
sharing as provided by the Verizon affiliate or separate division (following 
reintegration), as applicable. 
Excluded data will be made available upon request through the raw 
datdexcluded data process. (For SBCKalifomia, excluded data include CPE 
and IEC/CLEC trouble reports and cancelled trouble tickets.) 

. 

. 
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OSS OII Performance Measurements I 

ReDort Reauirements 
Main ten an ce 

~~ 

Method of 
Calculation: 

-- 
Report Period: 

Report Structure: 

Reported By: 

~~ 

Geographic Level: 

Measure 21 

ge Time to Restore 

Measures the average duration of customer trouble reports from the receipt of the 
customer trouble report t i  the time the trouble is cleared. 

(Total duration of customer network trouble reports) / (Total customer network 
trouble reports) 

Monthly 

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by 
ILEC Affiliates 

By service group type (including LNP) & NXX Code Opening Troubles 
By dispatch and no dispatch 

Statewide z 
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Measurable 
Standard: 

February 21; 2003 update 

SBCKaUfornia 
Parity for Resale is Retail 
0 Residential POTS 

Business POTS 
0 Specials . 
Parity for UNE measured for the 
f o U d o g  UNEs: 
a 2/4w (8db and 5.5 db) analog loop 

U N E S U ~ - L O ~ ~  

2w digital loop OSDN) 
UNESub-Loop 

0 2w digital loop (xDSL) 
UNESub-Loop 

a High Bandwidth line sharing UNE 

4w digital loop @SI) 
U N E S u b - h p  

a M b o p - D S 3  

e UNE loop - OC level 

o UNE Port - Non-Specials 

B UNEPort- Specials 

D UNE Dedicated Transport 
0 DSI 

DS3 ' 

0 OC level 

* Dark.Fiber 

0' Enhanced Extended Links 
-VG 

0 DSl 
0 DS3 andabove 
0 

UNE Platform 

0 

0 

a 

Basic port and loop (Res.) 
Basic port and loop (BUS.) 
Special port and basic loop 
lSDN BRI port and loop 
ISDN PRI port and loop 

Lr 

b .  Interconnection Trunks 

' LNP - Port Out 

Retail 
Residential POTS . 

Business POTS 
Specials 

.'POTS - Business (outside plant disposition codes 
, and central ofice wiring disposition codes) 

ISDN(BRI) (outside plant disposition codes and 
centid office wiring disposition codes) 

High Bandwidth line sharing UNE provided Lo 
AS1 

High Bandwidth line sharing UNE provided to 
AS1 
DSI (outside plant disposition codes and central 
ofice wiring disposition codes) 

DS3 (outside plant disposition codes and central 
ofice wiring disposition codes) 

OC level service (outside plant disposition codes 
and central office wiring disposition codes) 

POTS - Business (dispatch in) 

Specials ( dispatch in) 
c 

DSl ' 

DS3 
OC level service 

Diagnostic 

Benchmark: av. 8 hours 
Benchmark: av. 4 hours 
Benchmark: av. 4 hours 

Residential POTS (non-dispdisp) 
Business POTS (non disp., disp.) 
Voice Grade Specials (non-disp, disp) 
ISDN BRI (non-disp, disp) 
ISDN PRl (non-disp, disp) 

ILEC Dedicated Trunks 

Benchmark: avg. 4 hours 
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- 
Measurable 
?tan dard: 

Verizon: 

Resale POTS- Residence 

Resale POTS-Business 

Resale Specials 

UNE loop Non-designed 

UNE loop Designed 
c DSO 

DSI and above ' 

UNE loop xDSL capable . 

UNE loop IDSL capable 

UNE Port 

UNE Transport 
0 DSI and below 

DS3 andabove 

UNE Platform- POTS ' 

UNE - Platform - Specials 

Interconnection Trunks (Out Of 
Service) 
Interconnection Trunks (Not Out Of 
Service) 
Line Sharing -Conditioned 

Line Sharing - Non Conditioned 

LN-P 

EEL 
DSO ' 

'DSI  
a DS3andabove , 

Dark Fiber 

UIjE Subloop 

. . 

Retail 

Retail POTS - Residence 

Retail POTS - Business 

Retail Specials 

Retail POTS Res and Bus Dispatched 

DSO 
DSI apd above 

Retail ISDN BFU 
Retail ISDN BFU 

Retail POTS.Business Non-dispatched and Retail 
Specials Non-dispatched 

DSI and below 
DS3 and above 

Retail POTS ' 

Retail Specials 

Benchmark avg. 12 hrs. 

Benchmark: avg. 24 hts. 

Retail Linesharing Conditioned 

Retail Linesharing Non- Conditioned 

Retail POTS -Total Business & Residence, Non- 
Dispatched 

DSO 
DS I 
DS3 and above 

(Diainostic) 

' (Diagnostic) 
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Exclusions: 

Business Rules: 

Notes: 

CPE and IECELEC caused troubles 
Subsequent reports 
Message Reports (circuit reports which ILEC has no records on) 
ILEC eri~ployee generated reports 

Troubles reported as provisioning trouble reports (Verizon only). 
Tickets cancelled by customer/CLEC or where ticket has been opened on the 
wrong TN or circuit ID. 
Trouble tickets associated with inside wire. 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 

Results include Test okay (TOK) and Found Okay (FOK) reports. 
Results for UNE Subloops and Dark Fiber will tracked diagnostically. 
For Verizon, UNE Loop IDSL Capable will include IDSL and ISDN capable 

Includes in the time interval calculation is any ILEC delay. 
loops 

Verizon will provide disaggregation by Maintenance Disposition codes as 
diagnostic data upon raw data request. 
. SBC/Califomia will provide disaggregation by Maintenance Disposition codes 
for POTS services and Trouble and Analysis codes for Special services as 

diagnostic data upon raw data request. 
The analog for UNE Loop xDSL capable will be Retail ISDN BRI until the 
Verizon affiliate or separate division (following reintegration ) offers a 
UNE Loop xDSL capable product. The analog for Line Sharing will be line 
sharing as provided by the Verizon affiliate or separate division (following 
reintegration), as applicable. 
Excluded data will be made available upon reques't through the raw 
datdexcluded data process. (For SBCEalifomia, excluded data include CPE 
and IEC/CLEC trouble reports, cancelled trouble tickets and troubles 
associated with inside wire.) 
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OSS OII Performance Measurements 
Report Reauirem - en ts 

Maintenance 

Descrbtion: 

Method of 
Calculation: 

Report Period: 
Report Structure: 

Reported By: 
GeoPraDhic Level: 

~~ ~ 

Measurable 
Standard: 

Measure 22 

Out of Service Less Than 24 Hours 

Measures the percent of POTS out-of-service trouble reports cleared in less than 
24 hours. 

(Total number of out of service network troubles cleared in less than 24 hours / 
Total number of out of service network troubles reported) x 100 

Note: For non-design services onb 

Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by 
ILEC Affiliates 
By POTS Residence and Business (Resale and UNE) 
Statewide 
Panty for Resale (POTS) for 
SBClCalifornia 
0 Residential POTS 0 Residential POTS 
0 Business POTS 0 BusinessPOTS 

Retail 

F- Parity for UNEs (Basic) 
2/4w (8db and 5.5 db) analog loop ' POTS - Business (dispatch) (outside plant 

UNESub-Loop disposition codes and central o f h e  wiring 
. disposition codes) 

UNE Port - won-specials) 0 POTS - Business (dispatch in) 

b o b  (Bus.) 

. Retail Verizon: 

0 Resale POTS- Residence 0 Retail POTS - Residence 
Resale POTS-Business Retail POTS - Business 
UNE loop Non-designed 0 Retail POTS Res and Bus Dispatched 
UNEPOrt 0 Retail POTS Business Non-dispatched and Retail 

UNE Platform - POTS 0 Retail POTS 
Specials Non-dispatched 
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Euclusions: 

Business Rules: 

1 

Notes: 

~~ ~ 

No access 
CPE and IEC/CLEC caused troubles 
Subsequent ieports 
Message.Reports (circuit reports for which ILEC has no records) 
ILEC employee generated reports 
Troubles associated with inside wire 
Tickets cancelled by customer/CLEC or where ticket has been opened on the 
wrong TN or circuit ID. 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 

Interval for tickets received Saturday and Sunday begins no later than Monday 
morning 
Results include Test okay (TOK) and Found okay (FOK) reports. 
Results for UNE Subloops will be tracked diagnostically (SBC/Califomia 
only) 

ILECs will provide disaggregation by Maintenance Disposition codes as 
‘diagnostic data upon raw data request. 
Excluded data will be made available upon request through the raw 
datdexcluded data process. (For SBC/Califomia, excluded data include CPE 
and IECKLEC trouble reports and cancelled trouble tickets.) 

c 
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OSS OII Perform an ce Measurements 
Report Rea u irem ents 

Main ten an ce 

Title: Frea 

Description: ; 

Method of 
Calculation: 

Report Period: 
-~ 
Report Structure: 

Report By: 

Geographic Level 

Measure 23 

m y  of RePeat Troubles in 30 Dav Period 

Measures the percent of customer network tTouble reports received within 30 
calendar days of a previous report. 

(Total customer network trouble reports received within 30 calendar days of a 
previous customer report / Total customer network trouble reports) x 100 

Monthly 

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by 
ILEC Afliliates 

I By service group type (including LNP) & NXX Code Opening Troubles 

Statewide 

s 
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bfeasurable Stondord: SBC/California 
Parity for Resale is Retail 

Residential POTS 
BusinessPOTS 
Specials , 

Parity for LJNE measured for the 
following UNES: 

2/4w (8bd and 5.5db) analog loop 

2w digital loop (ISDN) 

2w digital loop (xDSL) , 

High Bandwidth line sharing UNE 

4w digital loop ( DSl) 

UNE loop - DS3 

UNE loop - OC level 

UNE Port - Non-Specials 

UNE Port -Specials 

UNE Dedicated Transport 
DSl 
DS3 . 

. OC level 

Dark Fiber 

Enhanced Extended Links 
.VG 
-DSI 
DS3 

UNE Platform 
Basic port and loop(Res.) 
Basic port and loop (BUS.) 
Special pod and basic loop 
lSDNBRIportmd100p . 

0 ISDN PRI port and loop 

Interconnection Trunlrs 
* 

LNP - Port out 

Retail 
Residential POTS 
Business POTS 
Specials 

POTS - Business (fielded) (outside plant 
disposition codes and central office Wiring 
disposition codes) 
ISDN(BRI) (outside plant disposition codes and 
central office wiring disposition codes) 
High Bandwidth line sharing UNE provided to 
A S1 

High Bandwidth line sharing UNE provided to 
AS1 

DS1 (outside plant disposition codes and central 
oftice wiring disposition codes) 

DS3 (outside plant disposition codes and central 
ofice wiring disposition codes) 

OC level service (outside plant disposition codes 
and central office wiring disposition codes) 

POTS - Business (dispatch in) 

Specials (nondispatch) 

z 

DS 1 
DS3 
OC level service 

Diagnostic 

Benchmark 25% 
Benchmark 25% 
Benchmark: 25% 

Residential POTS (nondisp, dig)  
Business POTS (disp) 
Voice Grade Specials (non-disp,disp) 
ISDN BRJ (non-disp, disp) 
,ISDN PRI (non-disp, disp) 

ILEC Dedicated Trunks 

Benchmark: No more than 2 repeat troubles per 
month per CLEC 
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sasurable 
'tandard: 

Jerizon: 

Resale POTS- Residence 

Resale POTS-Business 

1 Resale Specials 

I JJNE loop Non designed 

I UNEloopDesigned 
DSO 
DSl and above 

I UNE loop xDSL capable 

I LJNE loop IDSL capable 

t UNEPoYl 

I UNETransport 
DSl andbelow 
DS3 and above 

t UNE Platform - POTS 
t UNE Platform - Specials 

Interconnection Trunks 

Line Sharing - Conditioned 

B 

B LNP 

Line sharing - Non - Conditioned 

B EEL 
DSO 
DSI ' 

0 DS3andabove 

DarkFiber 

i UNE Subloop 

Retail 
Retail POTS - Residence 

Retail POTS - Business 

Retail Specials 

Retail POTS Res and Bus. Dispatched 

DSO 
DSl and above 

* Retail ISDN BRI 

Retail ISDN BRI 

'Retail POTS Business Non dispatched and Retail 
Specials Non-dispatched 

DSl and below 
DS3 and above 

Retail POTS 
Retail Specials 

Benchmark <= 4% 

Retail Linesharing - Conditioned 

Retail Linesharing 2 Non-Conditioned 

No more than 2 repeat trouble per month per CLEC 
.s 

DSO 
DS 1 
DS3 and above 

(Diagnostic) 

(Diagnostic) 
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Exclusions: 

Business Rules: 

February 21, 2003 update 

Subsequent reports 
Message‘Reports 
ILEC employee generated reports 

. Any test transactions not submitted in connection with the pre-ordering, 

CPE and IEC/CLEC caused troubles 
Troubles associated with inside wiring 

Tickets cancelled by customer/CLEC or where ticket has been opened on the 
wrong TN or circuit ID. 

ordering, provisioning or maintenance of actual customers. 

Trouble report will not be counted as a repeat report if previous report was 
closed to “No Access.” 
For Verizon, UNE Loop IDSL Capable will include IDSL and ISDN capable 

Results for Dark Fiber will be tracked diagnostically. 
loops. 

Verizon will provide disaggregation by Maintenance Disposition codes as 
diagnostic data upon raw data request. 
. SBC/Califomia will provide disaggregation by Maintenance Disposition codes 
for POTS services and Trouble and Analysis codes for Special services as 
diagnostic data upon raw data request. 
The analog for W E  Loop xDSL capable will be Retail ISDN BRI until the 
Verizon affiliate or separate division (following reintegration ) offers a 
UNE Loop xDSL capable product. The analog for Line Sharing will be line 
sharing as provided by the Verizon affiliate or separate division (following 
reintegration), as applicable. 
Excluded data will be made available upon request through the raw 
datdexcluded data process. (For SBC/Califomia, excluded data include CPE 
and IEC/CLEC trouble reports, cancelled trouble tickets and troubles 
associated with inside wire.) ‘ 

Notes: 
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OSS 011 Performance Measurements . 

Report - Requirements 
Network Performance Measure 24 

Method of 
?a lcu la tion: 

Peport Period: 

Report Structure: 

Report By: 

Geographic Level: 

Measurable 
Standard: 

Exclusions: 

Business Rules: 

Notes: . 

dockage. 

Number of common and shared transport trunk groups exceeding 2% blockage / 
rota1 number of common and shared transporl trunk groups) x 100 

Uonthly (Exception Reporting Only) 

By total trunk groups. 

Statewide 

Benchmark: 2% of trunk groups blocking at no.more than 2% 
* 

Verizon reports provided 45 days after close of data month. 
ILEC will make available detailed information for all trunk groups not meetir 
2% blocking level with the monthly report 
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OSS 011 Performance Measurements . 
Report Requirements 

Network Performance Measure 25 

Title: Percent Blockine on Interconnection Trunks 

Descrbtion: . I 
- I  ' 

Method of 
Calculation: 

Rep or1 Snu cture: 

Report By: 

~ ~~ 

Measures the percent of final dedicated interconnection trunk groups exceeding 
2% blockage. 

(Number of final dedicated interconnwtion trunk groups exceeding 2% blockage / 
Total number of final dedicated interconnection trunk groups) x 100 
Monthly (Exception Reporting Only) 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by ILEC 
AEliates 

Total trunk groups 

Statewide 
Verizon: 

SBCKalifornia: 
Benchmark: 

ILEC end ofice to CLEC end office 
ILEC tandem to CLEC end office 

Parity - comparison made to ILEC final trunk groups 

Standard - no more than 2% of the trunk goups at blocking of 2% or greater 
Blocking failures caused by the CLEC not completing growth trunk 
provisioning by scheduled due date. 
Trunks are provisioned as two-way trunks 
Blocking due to CLEC putting trunks in a "make busy" state.(Venzon only) 
Blocking due to CLEC putting trunks in a "make busy" state or other network 
problems under CLEC's control.(SBC/Califomia only) 
Instances where CLEC does not take action upon receipt of an ASR within 4 
business days (or in the time frame specified in the ICA), when Call Blocking 
situaion is identified by the ILEC. (SBC/Califomia only) 
Instances where CLEC does not take action within 10 days or in the time fiame 
specified in the ICA) upon receipt of a ASR when pre-service occupancy of 

- 75% or greater is identified by the ILEC. (SBC/Califomia only) 
Only measured on trunks where ILEC has outgoing traffic to CLECs, and 
where ILEC controls trunk capacity. 
Verizon reports provided 45 days after close of data month. 
Applies to those trunks where the ILEC has augmentation control. 

B 

b . 
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USS OII Performance Measurements . 

Report Reauirements 
- ~~ - 

Network Performance Measure 26 

Description: 

Method of 
Calculation: 

Report Period: 
Repori Structure: 

Repori By: 
Geographic Le vel: 

Exclusions: 

Business Rules: 

Notes: 

Measures the number of NXXs loaded and tested by the LERG effective date. 

((Number of NXXs loaded and tested.by LERG effective date) / (Number of 
NXXs scheduled to be loaded and tested by LERG. effective date)) x 100 

Monthly 
Individual CLEC, CLECs in the aggregate, by lLEC (if analog app1ies)and by 
ILEC Affiliates 
Reported for all NXX codes scheduled to be loaded in reporting period 
Statewide 

c 

Excludes any NXX codes with requested loading interval of less than the 
industry standard (currently 45 days). 
Excludes any NXX code that cannot be completely tested because the CLEC 
hasnot ijiovided &I accurate test number or because CLEC facilities have not 
been installed 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 

i 

Includes both additions and deletions to NXX codes. 
For disconnect activity with scheduled completion date on a weekend day or 
holiday, performance will be considered on time if the work is complete by 
5pm the next business day. 

NXX loading procedures include central office/tandem translations, 
verification of translations, call through testing, and AMA testing. 
TRUCALL bi l l i~g validation testing is not used unless maintenance trouble is 

, reported (SBC/California only) 
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OSS OII Performance Measurements 
Revort Reauirem ents 

Network Performance Measure 27 

Descr@tion: * 

Method of 
Calculation: 

I 

Report Period: 
Report Structure: 
Report By: 
Geographic Level: 
Measurable 
Standard: 

__ .- . -... - 
Business Rules: 
Notes: 

Measure deleted -process is parity by design. 

- -__ __ - --. - - 
* 
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OSS OZI Performance Measuremeats . 
Report Requirements 

Measure 28 

Title; Usage Timeliness 

Description: 

Method of 
Calculation: 

Report Period: 
Report Structure: 

Report By: 

Geographic Level: 
Measurable 
Standard: 

Exclusions: . 

Business Rules: 

~~ 

Notes: 

This measure captures the elapsed time between the recording of usage data generated 
either by CLEC retail custdmers or access usage associated with CLEC customers and the 
time when the data set, in a compliant format, is sent to the CLEC. 

Sum ((Data Set Transmission Availability Date) - (Date of Message Recording)) / (Count 
of All Messages available for Transmission in Reporting Period) 

Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) and by ILEC 
Affiliates 
SBCKalifornia: 
0 Resale 
* u N E  

Verizon 
ResaleLocal 
ResaleToll 

0 

UNE Platform - Local 
0 UNE Platform - Access s 

Statewide 
SBC/California: 

Veruori: 
7 

0 

0 

0 

0 

0 

Jointly provided switched access (associated with meet point billing) 

UNE (IntraLATA and InterLATA combined)(excluding UNE Platform) 

Jointly provided switched access (associated with meet point billing) 

Parjty for Resale UNE, and Jointly provided switched access: 

Parity for Resale - Local, Resale - Toll.and UNE 
Parity for UNE Platform - Local is Resale - Local 
P&ty for UNE Platform - Access is IXC switched access 
Benchmark for Jointly provided switched access: 

Results for exiting CLECs. This may include, but is not limited to, service disconnects 
and adjustments of dollars billed in previous months. 
Exiting CLEC to be determined by CLEC notice to ILEC, business to business 
communications, notice to ILEC by the CPUC, FCC or by court decree. 
Results for OS/DA billing other than those associated with end user services such as 
UNE-P and resale. 
This measure assumes a daily transmission of usage to the CLEC. If a CLEC chooses 
other than a daily transmission, the measurement still applies based on transmission 

Verizon bills locaVtol1 through CBSS billing systems. Access usage is billed out of 
CABS. UNE Platform can contain both elements and will be reporled separately, if 

Standard - 95% in 6 Days. 

. availability datdtime. 
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OSS 011 Performance Measurements 
Report - Requirements 

Billing Measure 29 

Titie: MEASURE DELETED 

Description: 

Method of 
Calculation: 

! 

Report Period: 
Repori Structure: 
Reported By: 
Geomaphic Level: 
Mensurable 
Standard: 

* Business Rules: 
Notes: 
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OSS 011 Performance Measuuem ents 
Report R e m  irem en ts 

Billing 

Title: Wholesale Bill Timeliness 

Description: 

Mkhod of 
Calculation: 

Report Period: 
Reporf Structure: 
Report By: 

Geographic Level: 
Measurable 
Standard: 

---. 
Exclusions: 

- - . .- . .-_- 
Business Rules: 

~ 

Notes: 

Measure 30 

This measure captures the elapsed number of calendar days between the scheduled 
close of a Bill Cycle and *e ILEC's successfiA transmission of the associated 
invoice to the CLEC. 

(Count of Invoices Transmitted by ILEC in 10 calendar days from the scheduled 
Bill Cycle Close*/Total Count of Invoices Transmitted in Reporting Period) X 100 

*Bill Cycle Close = Bill Date 

Monthly 
Individual CLEC, CLECs in the aggregate, and by ILEC Affiliates 

Resale 
* u N E  

Facilities/lnterconnection 

Statewide 
SBC/California and Ver@on: 
Benchmark: 
Standard - 99% within 10 calendar days s 

Results for exiting CLECs. This may include, but is not limited to, service 
disconnects and adjustments of dollars billed in previous months. Exiting 
CLEC to be determined by CLEC notice .to JLEC, business to business 
communications, notice to ILEC by.the CPUC, FCC or by court decree. 
Results for OS/DA billing other than those associated with end user services 
such as UNE-P and resale. 
Pape? bill, magnetic bill, CD ROM bill or Custom Bill diskette bill. 

I 

0 

Includes only mechanized bills. 

Verizon legacy system billing data feeds do not support the disaggregation of 
UNE and Resale major service group types. Verizon will report the results for 
Resale and UNE'service group types as a total result. 
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USS 011 Performance Measurements . 

Revort Reauirem ents 
Billin2 

Description: 

Vethod of 
Calculation: 

Repoti Period: 
Repoti Structure: 

Repoti By: 

Geographic Level: 
Measurable 
Standard: 

Exclusions: 

Business Rules: 

Measure 31 

: Comdeteness 

Measures the percentage of usage charges appearing on the correct bill. 

(Count of usage charges on the bill that were recorded within last 30 days / total 
count of usage charges on the bill) x lo0 

Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (ifmalog app1ies)and by 
ILEC Affiliates 

Resale 
0 UNE 
0 Facilities/lnterconnection 
Statewide 
SBC/California and Verizon: 
Parity for Resale and UNE 

L Benchmark for Facilitieshterconnection 
StadNd-95% 

0 

Summarized charges. 
0 

Results for exiting CLECs. This may include, but is not limited to, service 
disconnects and adjustments of dollars billed in previous months. 
Exiting CLEC to be determined by CLEC notice to ILEC, business to business 
communications, notice to ILEC by the CPUC, FCC or by court decree. 
Results for OSDA billing other th& those associated with end user services 
su& as UNE-P and resale. 

Any test transactions not submitted in connection with the ye-ordering, 
ordering, provisioning or maintenance of actual customers. 

. 
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Notes: --e For SBCICalifomja, f i r  CABS billed charges (UNE and 
Facilitiesllnterconnection), dataset will be defined as charges ockumng in past 
30 days and processed within 3 calendar days of the end of the month. 
Verizon legacy system billing data feeds do not support the disaggregation of 
UNE and Resale major service group types. Verizon will report the results for 
Resale and UNE service group types as a total result. 

.. 

OS'S OII Perform an ce Measurements 
Report Reauirements 

, B l 3  . 

Title: Rea 

Descrijdon: 

Method of 
Calculation: 
.- . 

Report Period: 
Report Structure: 

..- 
Report By: 

Geographic Level: 
Measurable 
Standard: 

Measure 32 

Measures the percentage of fractional recuning charges appearing on the correct 
bill. 
SBC/California: 
(Count of fiactional.recurring charges that are on the correct bill* /total count of 
fractional recurring charges that are on the bill) x 100 

*Correct bill = next available bill 
Verizon: 
(Dollar amount of fractional recurring charges that are on the correct bill*/ total 
dollar amount of fractional recurring charges that are on bill) x 100 

1 

Monthly - 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) and by 
ILEC Affiliates 

Resale 
UNE) 
Facilities/lnterconhection 

SBC/California: 
Parity for Resale and UNE POTS 

Benchmark for Facilities/Jnterconnection and UNE Specials 
0 Standard - 90% 

Verizon: 
Parity for Resale and UNE 

Benchmark for Facilitiesllnterconnection 
Standard - 90% 
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1 

~ ~~ 

Exclusions: 

. 
Business Rules: 

Notes: 

1 Business Rules: 

Notes: 

February 21, ,2003 update 
Late charges resulting from externally mandated billing changes that the ILEC I 
cannot r&sonably implement in a timely manner. 
Results for exiting CLECs. This may include, but is not limited to, se&ce 
disconnects and adjustments of dollars billed in previous months. Exiting 
CLEC to be determined by CLEC notice to JLEC, business to business 
communications, notice to ILEC by the CPUC, FCC or by court decree. 
Results for OS/DA'billing other than those associated with end user services 
such as WE-P and resale. 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. . 

The effective date of the recurring charge must be within one month of the bill 
date for the charge to appear on the correct bill. 
Excludes late charges resulting from externally mandated billing changes that 
the ILEC cm not reasonably implement in a timely manner. 

Verizon will compare CLEC results to a statistically valid sample of Verizon 
results. 
SBC/Califomia will continue to report this measwevntil sixty days following 
the implementation of Measure 35 (phase 11). 

c 
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. *  

OSS OII Performance Measurements . 

R e ~ o r t  Retruirements 
Billinx 

Title: NO1 

Description: 

Methodof . 
Calculation: 

Report Period: 
Report Structure: 

~~ 

Report By: 

GeoPraDhic Level: 
Measurable 
Standard: 

Exclusions: 

Measure 33 

:ecilrrine. Charge Com~leteness 

Measures the percentage of non-recurring charges appearing on the correct bill. 

SBC/CalSfomia: 
(Count of non-recurring charges that are on the correct bill* / total count of non- 
recuning charges that are on the bill) x 100 

*Correct bill = next available bill 

Verizon: 
(Dollar amount of non-recum'ng charges that are OR the correct bill */ total dollar 
amount of non-recurring charges that are on bill) x 100 
Monthly 
Individual CLEC, CLECs in the aggregate, by JLEC (if analog applies )and by 
ILEC Affiliates 

Resale 
B UNE 
B Facilitiesflnterconnection 
Statewide 
SBC/California: z 

Parity for Resale and UNE POTS 

Benchmark for FaciUties/lnterconnection and UNE Specials 
Stmdmd-90% 

Verizon: 
Parity for Resale and UNE 

Benchmark for Facilitieshterconnection: 
* Standmd-90% 

Late charges resulting from externally mandated billing changes that the ILEC 
cannot reasonably implement in a timely manner. 
Results for exiting CLECs. This,may include, but is not limited to, service 
disconnects and adjustments of dollars billed in previous months. Exiting 
CLEC to be determined by CLEC notice to ILEC, business to business 
communication$ notice to ILEC by the CPUC, FCC or by court decree. 
Results for OSDA billing other than those associated with end user services 
such as UNE-P and resale. 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actuai customers. 

1 

1 
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Bush ess Rules: 

Notes: 

The effective date of the non-recurring charge must be within one month of the 
bill date for the charge to appear on the correct bill. 
Excludes late charges resulting from externally mandated billing changes that 
the ILEC can not reasonably implement in a timely manner. 

'SBC/Caljfomia will continue to report this measure until sixty days following 
the implementation of Measure 35 (phase 11). 

L 

. 
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OSS OII Pelformame Measureinerzts 
Report Requivem en Is 

Billing Measure 34 

Titfe: Bill Accuracv 

Method of 
Calculation: 

Report Period: 

Report Structure: 

Report By: 

~ 

Geographic Level: 

Measurable 
Standard: 

Measures the percentage of the total bill amount that is not adjusted by correcting 
service orders or adjustmehts for the month. 

(Total monies billed without corrections/total monies billed) x 100 

Monthly 

Individual CLEC, CLECs in the aggregate, by JLEC (if analog applies ) and by 
ILEC Affiliates 

Resale 
Usage 
Recurring Charges 
Non-Recumng Charges 

Usage 
Recurring Charges 
Non-Recyning Charges 

0 Usage 
Recurring Chai-ges 

8 Non-Recurring Charges 

D UNE 

Facilities/Interconnection ' 

Statewide 

SBCKalifornia: 
Parity for Resale and UNE POTS 
Benchmark for Facilities/lnterconnection and UNE Specials 

0 Standard-95% 

Verizon: 
Benchmark for Resale and UNE: 

Benchmark for Facilitiedlnterconnection: 
S t m d d ; 9 7 %  

0 Standard - 95% 
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Exclusions: 

-~ ~ 

Business Rules: 

Nozes: 

February 21,2003 update 

0 

Late charges resulting &om extemally mandated billing changes that the ILEC 
cannot reasonably implement in a timely manner. 
Results for exiting CLECs. This may include, but is not limited.to, service 
disconnects and adjustments of dollars billed in previous months. Exiting 
CLEC to be determined by CLEC notice to ILEC, business to business 
communications, notice to lLEC.by the CPUC, FCC or by court decree. 
Results for OSDA billing other than those associated with end user services 
such as UNE-P and resale. 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 

Verkon legacy system billing data' feeds do not support the disaggregation of 
W E  and Resale major service group types. Verizon will report the results for 
Resale and UNE service group types as a total result. 
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OSS OII Performance Measurements 
&mort Reauirements 

Provisioning Measure 35 

Title: Timeliness of Billing Com~letion Notices - SBCKalifomia Onlv 

Measures the percent of completed orders that had a billing completion notice sent 
to the CLEC in 5 business’days. 

Interim Method of Calculation: . 
Sum (Number of Orders Completed in Billing Systems within 3 Business Days) / 
(Number of Orders Completed) x I00 

As of TBD Date: 
Sum (Number of Billing Completion Notices Sent to CLEC within 5 Business 
Days after Work Completion) / (Number of Orders Completed) x 100 

I -- 

I Monthly 
I Report Period: 
m 

Report Structure: Individual CLEC, CLECs in the aggregate, and by ILEC Affiliates I I 
Reported By: 

Geographic Le vel: 

Measurable 
Standard: 

Exclusions: 

Business Rules: . 

Notes: 

Statewide z 

Benchmark: 
Standard - 96% in 5 business’days 

0 Weekends and ILEC published holidays. - 
0 I Results for exiting CLECs. This may include, but is not limited to, service 

dk”ec t s  and adjustments of dollars billed in previous months. Exiting 
CLEC to be determined by CLEC notice to SBC/Califomia, business to 
busin’ess communications, notice to SBCKalifomia by the CPUC, FCC or by 
court decree. 
Results for OS/DA billing other than those associated with end user services 
such as UNE-P and resale. 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 

0 

0 

-~ 

Until the billing completion notice process has been developed and implemented 
phase 11 of this measure, SBC/California will report the percentage of orders 
completed in the billing systems within 3 business days. 

115 of 150 



.,ocket No. 300121C-TP 
June 5, 2003 , 

February 21,2003 update 

OSS 011 Performance Measurements 
Report Requirements 

Billing Measure 36 

Title: , . .. . MEASURE DELETED 

Method of 
Calculation: 

Report Strucrure: 
Reported Bv: 
Geographic Level: 
Measurable 
Standard; 

Business Rules: - -. I 
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Method of 
Calculation: 

February 21,2003 update 

OSS OII Pe$ormance Measurements . 

Report Rea uirem en ts 

Parity Sub-measures (Service Order generated updates) 
[(Completion Date & Time) - (Update Submission Date 8c Time)] / Count of 
Updates Completed in Reporting Period 

Benchmark Sub-measures (Direct gateway updates) 
[(Count of updates completed within 8 days)/ (Total Updates completed with in the 
R+rting Period)] x 100 

Datubase Updates Measure 37 

Description: I Measures the average time to update databases. 
Reported for: 

DA/Listings Database 
LIDB (service order generated updates on&) 

I 
~ 

Report Period: 
Report Structure: 
~~ 

Report By: 

Geographic Level: 
Measurable 
Standard: 

. - 
Exclusions: ' 

- 
Business Rules:. 

__..I 

G s :  

Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) and by 
ILEC Affiliates 
DAListings: 

Direct gateway input 
LIDB: 

Service Order generated updates 

Service Order generated updates z 

~~~ 

Statewide 
Parity for service order generated updates 

Benchmark for direct gateway input updates 

0 Non-CLEC generated orders 
0 

Stanaard - 95% in 8 calendar Days 

Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 

' CLECs reserve the right to request additional databases be included in this 
measure. 
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USS OII Perf orman ce Measurements 
ReDort Reauirements 

Database Updates 

Title: Percent Database Accuracv - SBC/California Onlv 

Descri$ion: 

Wethod of 
Calculation: 

Report Period: 

Report Structure: 

Report By: 

GGgraphic Level: 

Measurable 
Standard: 

Exclusions: 

Business Rules: 

Notes: 

Measure 38 

Measures the percentage of database updates completed without error. 
Reported for: 

911 Databases 
DA/zistings Database 
LIDB 

((Count of Updates Completed without error) / (Count of Updates Completed)) x 
100 

Monthly 

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) and by 
[LEC Affiliates 
~ ~~~~ ~ - 

DAListings: 
D Service Order generated updates 

E911 Database: 
D Service Order generated updates 
LIDB Database . 
D Service Order generated updates 

Statewide 
~~ ~ 

Parity for service order generated updates 

CLEC caused errors 

Any test transactions not submitted in connection with the pre-ordering, ordering, 
provisioning or maintenance of actual customers. 

CLECs reserve the right to request additional databases be included in this 
measure. L 
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Method of 
Calculation: 

keport Period: 

Repon Structure: 

Report By: 

February 21,2003 update 

OSS 011 Performance Measurements 
Report Res uirem ents 

(Number of valid records updated witKin 48 hours / Total number of valid records 
updated) x 100 

Monthly 

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) and by 
ILEC Affiliates 

0 

0 Direct gateway input updates 
Service order generated updates (SBC/California Only) 

Database Uadates 

- .  - 
Exclusions: 

Measure 39 

Any test transactions not submitted in connection with the pre-ordering, ordering, 
provisioning or maintenance of actual customers. 

Title; E9 3 1 /9 1 1 .MS Database UDdate 

I 

Description: Measures the percentage of E91 1/91 ldatabase updates completed within 48 hours. 

SBC/California and Verizon: 
Direct gateway input ' 

Standard - 48 hours 

Business Rules: 

- -- 
Notes: 

0 For service order generated updates, 48 hour interval begins when service 
order is completed in SORD (SBC/Califomia) 
For direct gateway updates, the processing interval is measured from the time 
the update enters the gateway until it posts in the 91 1 database. If the update 
rejects, the new interval starts when the update is re-submitted to the gateway. 
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OSS OII Performance Measurements 
Report Rea uirem en ts 

Collocation 

Title: Percen 

Description: 

Method of 
Calculation: 

Report Period: 

Report Structure: 

Report By: 

Geographic Level: 

Measurable 
Siandard: 

Exclusions: 

Measure 40 

In Time to Res~ond to a Collocation Reauest 

Measures the percent of CLEC collocation requests that are responded to on time 
by the ILEC. 

(Number of Requests Completed in X Calendar Days Interval) / (Count of 
Requests Completed in Reporting Period) x 100 

Monthly 

Individual CLEC, CLECs in the aggregate and by ILEC Affiliates 

All Collocation 

Statewide 

Benchmark: 
* 

. 
Standard -95% in 10 calendar days (Non -ICB)(SBC/Califomia) 
Standard -95% in 30 calendar days won-ICB) (SBC/Califomia) 
Standard 95% within time intervals set in its tariffs (Verizon) 

0 

Rejected requests, expired requests and complete disconnects (SBC/Califomia) 
Orders cancelled by CLEC 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 
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Includes all augment requests. 
Includes requests that are for tariffed services. (SBC/Califomia) . 

Includes “Denied” collocation requests. (SBC/California) 
Includes CLEC equipment only orders. (SBC/Califomia) 
If the CLEC makes a change to size, location, additional AC or DC or HVAC, 
in their application within or after the applicable standard, the clock is 
restarted fiom the revised application receipt date 

. Following are the types of changes that trigger the restarting of the 10 day 
clock: 
0. Power Upgrades -.Increasing the DC power by adding a generator, 

rectifiers, batteries; changing power feeds; or installing a new service 
entrance fiom the electrical utility. 
HVAC Upgrades - Changing the existing cooling unit to a larger one; 
adding an additional cooling unit; or replacing the existing HVAC duct 
system to obtain additional capacity from existing units. 
Major Building Modifications - Construction activity that is required to 
convert space that is not suitable for housing telecommunications 
equipment (administrative and unconditioned space) into space that is 
suitable for telecommunications equipment and meets local building code. 
Examples of Major Building Modifications construction activities are as 
follows: 

1, Asbestos abatement on a room or floor of a building 
2. Construction of new interior partitions (walls) and doors to 

accommodate new HVAC system 
3. Construction required to accommodate restroom access or 

modifications per code. . 
4. Construction or modification of building to facilitate proper 

emergency egress from the space per cede. 
5 .  Electrical wiring of space per code requirements. 

0 

0 

Business Rules: 

I 

Notes: 

For cageless collocation, if more than 10 collocation requests are submitted p a  
region by one CLEC within 10 calendar days, the response interval for each 
additional 10 requests (by region) will extend by 10 calendar days. 
(SBC/Califomia only) 

0 Interval to begin upon receipt of valid request per published ILEC collocation 
guidelines. 
Verizon will provide email sotice to OSS 011 Performance Measures service 
list of proposed tariff changes effecting the intervals in this measure. The 
subject line of the notice must say “JPSA Affecting Tariff Change.” 

. 
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OSS OII Performance Measurements 
Report Requirements 

Collocation 

wide a Collocation Arrangement 

Description: 

Method of 
Calculation: 

Report Period: 

Report Structure: 

Report By: 

Geographic Level: 

Measurable 
Standard: 

Exclusions: 

Measure 4 1  

Measures the interval it takes an ILEC to complete (build) a collocation 
arrangement. 

(# of Collocation Arrangements Completed in "X" Interval) / (Total Number of 
Collocation Arrangements Completed.During the Reporting Period) x 100 

Monthly 

Individual CLEC, CLECS in the aggregate and by ILEC Affiliates 

All Collocation 
s New(Al1) 

Augment (All) 

Statewide z 

Benchmark for SBC/California: 
0 

s 

New - 95% compliance within time intervals set in its tariffs 
Augmentation - 95% within time intervals set in its k+ffs. 

Benchmark for Verizon: 
' 

s New - 90% compliance within t ibe intervals set in its tariffs 
'.Augmentation - 95% within time intervals set in its tariffs 

Orders cancelled by CLEC. 
s 

s 

CLEC requested due dates greater than the standard interval. 
Collocation decommissions, ICB collocation requests, power reduction 
augments and CLEC equipment only orders. (SBC/Califomia) 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 
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Business Rules: 

Notes: 

February 21,2003 update 

Interval begins when ILEC approves the application and has received, from 
CLEC, financial payment or bond. 
Includes artial decommissions for SBC/Califomia activities only. 
(SBC/Ca P ifoinial 
‘ h e  request is cdmplete when the ILEC sends a notice, in a form agreed upon 
by both parties, along with CFNAPOT information, advising that the 
collocation arrangement is complete and ready for CLEC occupancy. 
For cageless collocation, if more than 10 collocation arrangements are 
requested per region by one CLEC within 10 calendar days, the construction 
interval for each additional 10 requests (by region ) will extend by 10 calendar 
days.(SBC/Califomia ,only) 
A change in a collocation request shall not trigger a restarting of the clock on 
the collocation interval. If, however, a CLEC delays the collocation 
installation, the collocation interval shall be increased by the number of days 
of CLEC delay (resulting in an adjusted interval). If the ILEC completes the 
requisite installation by the adjusted interval, it will have met its obligation 
under Measure 41. (SBC/Califomia only). 
When an extended interval has been mutually negotiated via the Shortfall 
Process, the extended interval will be tracked. If the extended interval is met, 
the order commitment will be counted as met. If the.extended interval is 
. missed, the order commitment will be counted as missed. (SBC/Califomia 
only). 

Verizon will provide mail notice to OSS 011 Performance Measures service 
list of proposed tariff changes effecting the intervals in this measure. The 
subject line of the notice must say “JPSA Affecting Tariff Change.” 
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February 21,2003 update 

OSS 011 Performance Measurements , 

Report Requirements 
Interfaces 

Description: 

Method of 
Calculation: 

Report Period: 
Repoi? Structure: 
Reported By: 

Geographic Le vel: 
Measurable 
Standard: 

Exclusions: 

Business Rules: 

Notes: 

Measure 42 

itaai: of Time Interface is Available 

Measures percent of time OSS interface is available compared to scheduled 
availability. 

[(Number of Scheduled Interface Available Hours) - (Number of Unscheduled 
lnterface Unavailable Hours)] / Scheduled System Available Hours) x 100 

Monthly 
CLECs in the aggregate, by ILEC (if analog applies), ILEC Affiliate 

Statewide 
SBCKalifomia: 
Parity for interfaces used by both ILEC and CLEC 
Benchmark: 
0 Pre-order Interfaceshy query type: . 

0 

By interface type for all interfaces accessed by CLECs (e.g., pre-ordering, 
ordering, and maintenance) 
By query type for Pre-Order interfaces (SBC/Califomia only) 

Standard - 99.0% 
All other interfaces (except those measured at pariay) 

Standard - 99.50% 

Verizon: 
Benchmark for (all interfaces): 

Standad -99.50% 

0 

0 

0 

Outage hours are obtained from outage reports 
Any change requests for extended availability during the reporting period 
are added to the scheduled hours. 
For pre-order interfaces, SBCKalifomia will report by query type as follows: 
a On an individual basis for CSI, Address Validation and TN h c t i o n  

queries. 
0 On a combined basis for Loop Qual, Due Date, Dispatch, CFA, PIC/LPIC, 

CLLI and NCMCl queries. 
Verizon captures data on a nationwide basis and reports national results at a 
state level. 
ILECs will agree to document any cdculation of partial availability. 

0 

0 

. 
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OSS 011 Performance Measurements 
Report Requirements 

Interfaces Measure 43 

Description: 

Method of 
Calculation: 

heport Period: 
Report Structure: 
Reported By: 
Geographic Level: 
Measurable 
Standard: 

Business Rules: 
Notes: 
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OS'S OII Performance Measurements 
ReDort Reauirements 

Measure 44 

Title: Cent 

Descrbtion: 

Method of 
Calculation: 

Report Period: 
Report Structure: 
Report By: 

Geographic Level: 
Measurable 
Standard: 

Exclusions: 

Business Rules: 

.. 

Measures the average time it takes the ILEC's work center to answer a call. 

Sum (Date and Time of Call answer - Date and Time of Call Receipt) / (Total 
calls answered by center) 

Monthly 
CLECs in the aggregate, and by ILEC (if analog applies) 

0 ILEC Ordering Center 
0 ILEC Repair Center 
0 . ILEC Provisioning Center (SBCICalifomia) 
0 ILEC OSS Service Center (SBCICalifomia) 
Statewide 
Repair Centers: 
Parity - SBC/California 
Benchmark - Verizon 

Standard - average 20 seconds . 

Benchmark for SBC/California and Verizon(0rdering Centers) 
Standard - average 15 seconds (SBC/Cdifomia) 
Standard - average 17 seconds (Verizon) 

Benchmark for SBC/Califomia Provisioning Center 
Standard - average of 90 seconds , 

Benchmark for SBC/Califomia OSS Service Center (MCPSC) 

Any testdramactions not submitted in connection with the pre-ordering, ordering, 
provisioning or maintenance of.actua1 customers. 

Standard - TBD (see notes) 
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Measured by individual queue, if applicable, in each ILEC center. 
Verizon captures data on a nationwide basis and reports national results at a 
state level. 
Verizon reports two repairs centers: I )  Designed Engineered Services; and 2) 
Non-designed won-Engineered) Services 
Benchmark standard for SBC/Califomia’s OSS Service Center (MCPSC) will 
be established once measure is implemented and three months of data are 
available for analysis. 

0 

. 
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I t  I OSS OII Performance Measurements 

Report Requirements 
Measure 45 

Title: Percent of Timely and Compliant Change Management Notices (Verizon 
Onlv) 

Description: 

Method of 
Calculation: 

~~ ~ 

Report Period: 
Report Structure: 
Reported By: 
Geographic Level: 
Measurable 
Siandard: 

L 

This metric measures the percent of Change Management Notices and associated 
documentation sent before implementation according to prescribed timeliness 
standards within prescribed timefiames. Notices include notifications and 
confirmations. 

Documentation is not considered available until all material changes are made. 
(Number of compliant change management notices sent within the appropriate 
interval in the reporting period + total number of change management notices sent 
during the reporting period) x 100 

CLECs in the aggregate 
Statewide 
Benchmark: 90% compliant notices sent'on time. 

Timeliness Standards: z 

Change type 
Change Notification: Interval between notification and implementation 
Change Confirmation: Final Documentation Availability before implementation6 

Type 5 - CLEC originated 
,2 73 calendar days for business rules, 1 66.calendar days for technical specifications 
>= 45 calendar days 

Type 4 -Verizon originated 
2 73 calendar days for business rules, 2 66 calendar days for technical specifications 
>= 45 calendar days 

Type 3 - Industry Standard 
1 73 calendar days' for business rules, 2 66 calendar days for technical specifications 
>= 45 calendar days 
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Exclusions: 

Business Rules: 

0 Regulatory mandates as described in the CMP documentation 
0 Emergency fixes 
0 CLEC initiated changes to Final Requirements (excluding changes requested 
0 due to a mistake by ILEC identified by the CLEC) 
0 ILEC-initiated enhancementdchanges to requirements for which it requests that 

this Performance Measurement does not apply and CLECs agree 
0 Enhancementdchanges that do not eliminate existing hctionality or require 

material CLEC software or process changes. 
0 Changes to Error Messages and changes to codes used within interface fields 
The.Timelines standards for the sub-metric products are listed below and are in 
accordance with those sei forth in the Change.Management Processes and 
Procedures. Verizon will comply with applicable Change Management Processes 

- 

Notes: 
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OSS 011 Performance Measurements , 

Report Reauirements 
Measure 45 

Title: Percent of Time& and Compliant Change Management Notices 

Descrijtion: 

Method of 
Calculation: 

Report Period: 
Report Structure: 
Reoort Bv: 
GeopraDhic Level: 
Measurable 
rtandard: 

Exclusions: 

The percent of timely and compliant change management notices (as specified in 
the current Change Management Process (CMP), as made effective July 14,2000) 
for EDVLSR ordering, and' EDI, CORBA, DataGate, Pre-ordering interfaces This 
measure also includes WEB LEX, Enhanced Verigate, Trouble Administration, 
EBTA-GUI, EASE and SORD as applicable. Timely and complete documentation 
provided to the CLECs for requirements associated with releases will be part of 
this measurement. 
Percent of compliant change management notices providing the appropriate 
interval = [(Number of compliant change management notices providing the 
appropriate interval, within the twelve month tracking period) + (Total number of 
change management notices sent during the twelve month tracking period)] x 100 

Every twelve months 
CLECs in the aggregate 

Statewide 
Benchmark: 90% compliant notices sent on time 

r 

Reporting will begin for this measure in the first full month after the Commission 
approves this measure. Tracking will be for a twelve-month period. Any 
incentives that may be payable will be due on the 20th of the month following the 
twelve-month tracking period. 

0 

Emergency fixes 
0 

0 

0 

0 

Regulatory mandates as described in the CMP documentation 

Chinges /error corrections made after the Final Requirements are issued but 
prioi to the 45-day interval preceding release implementation 
CLEC initiated changes to Final Requirements (excluding changes requested 
due to a mistake by SBC/Califomia identified by the CLEC) 
SBC/Califon$a-initiated enhancements/changes to Requirements for which it 
requests that this Performance Measurement does not apply and CLECs agree 
Clarification-only Final Requirement letters {clarifications may include, but are 
not limited to, changing data characteristics, fields, business rules, mapping, or 
other changes affecting CLEC coding). 
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Performance standards are set forth in the SBC CLEC Interface Change Management Procedure 
documentation, providing specific intervaldtimeframes for issuance of change management 
interface release notices, for making available the associated Initial and Final Requirements and 
release associated documentation, and for allowing defined CLEC comment time periods and 
prescribed testing intervals. This measure is designed to measure the percent of compliant change 
management notices, Initial Requirements, and Final Requirements sent to the CLEC within the 
intervals/timeframes prescribed by the Change Management Procedure documentation for all OSS 
interfaces in SBC/CALIFOkNIA (the Category 1 interfaces of ED1 for ordering, DataGate, ED1 
and CORBA for pre-ordering; and the Category 2 interfaces of WEBLEX, Enhanced Verigate, 
EASE, Trouble Administration and EBTA. 

Documentation that is not complete or not compliant with the Change Management Procedure 
(CMP) documentation i s  not considered compliant for purposes of this measure (e.& calls for 
abbreviated CLEC comment time periods, fails to identify and provide the appropriate testing 
intervals, etc). Any changes made without notice will be considered sent late. (Note: revisions to 
LSOR pages are not provided and are not required per CMP and will not be a part of this 
measurement) 

SBC/Califomia will be measured on the Initial Requirements based on whether CLECs were 
provided with the appropriate interval per the CMP. For purposes of the Final Requirements, I 

SBC/Califomia will be measured on whether the notice provided the appropriate interval relative to 
the implementation date. Exception Requests sent to CLECs that provide corrections to Final 
Requirements initiated by SBC/Califomia that require coding changes by the CLECs will be 
considered late if issued during the 45-day interval prior to release implementation Changes that 
result fiom a CLEC walk-through (held per the CMP) bat occurs during the 45-day release interval 
but is the result of changes documented prior to the 45-day interval will not be counted as late per 
this measure. Requirements changes that do not necessitate CLEC coding corrections will not be 
counted in this measurement. 

SBC/Califomia may invoke the exception process to add either a CLEC requested enhancement or 
a SBC/Califomia initiated enhancement to the release. However, if SBC/Califomia requests of 
CLECs in the Exception Request Accessible Letter, that this exception not be counted as late in this 
performance measurement, and if CLECs unanimously agree to the enhancement, then it will not 

When the Exception process is invoked,'the timelinedintervals set through that Exception 
agreement between,SBC/Califomia and the CLECs as outlined in the CMP documentation would 
be included in this measurement 

In the event final documentation is submitted in one year and a change to that documentation 
considered late falls into ahother year, the miss will count in the current reporting period only and 
will not be retroactive. 

be counted as late. s 

. 

Incentives will apply to this measure. 
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REPORTING PROCESS 

Except as otherwise provided, performance reports will be provided to the CLECs and the Public 
Utilities Commission by the twentieth calendar day of the month succeeding the reporting period. 
The reporting period is the calendar month, unless otherwise noted. Reporting will be activity based, 
i. e. where there is reportable data for the CLEC. 

For those measures where results appear to be statistically less than panty or not meeting the 
benchmark level, the ILEC will perfom analysis of the data if requested by the CLEC. This analysis 
will detail the underlying causes contributing to the reported performance results. The ILEC will 
supply this analysis to the requesting CLEC within thirty days of website publication of the monthly 
results or within thirty days of the CLEC’s request, which ever is later. 

. 

&P 

Authorized users will have access to monthly reports through an interactive website. Each CLEC 
will have access to its own data, aggregate CLEC data, ILEC data and lLEC Affiliate data. ILEC 
Affiliate data will be reported, at a minimum, separately for the ILEC Data subsidiary and all other 
ILEC Affiliates (in the aggregate). The ILECs will report performance measurements for transactions 
with their affiliates and make those data available to all CLECs who have filed non-disclosure 
documents like those filed by SBCICalifomia and Verizon with regard to CLEC data. The Public 
Utilities Commission will have access to reports for all entities, including ILEC Affiliate data. ILEC 
Affiliate data will not be included in CLEC aggregate data. 

In addition to the performance measure results themselves, the‘raw data supporting the results, for the 
current and prior month, will be available to the CLECs and the Public Utilities Commission. 
Additional raw data will be available where measure results have been changed and the raw data has 
been affected. Raw data will be archived for a period of 24 months to provide an adequate audit trail 
and will be retained with suffxient detail so that CLECs can reasonably reconcile the data captured 
by the ILEC (for the CLEC) with its own intemal data. ILEC will provide data that comprise the 
results and are readily available from systems that provide the reportable data. Furthermore, data that 
relates to the ILEC’s own performance wouid be retained, at a conslstent level of disaggregation 
comparable to that reported for the CLECs. ILEC will provide. PON information associated with 
Ordering and Provisioning measures. CLECs should request raw data on an as-needed basis. 
SBC/California will produce the current and prior months’ raw data within one business day. Raw 
data requests for previous months will be provided in a negotiated interval. Verizon will provide the 
requested data within 30 days. 
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Initial Audit: 
(See prior versions of the JPSA for discussion on Initial Audit). 

February 21,2003 update 

Annual Audits: 
A comprehensive Annual Audit will be conducted of the ILECs’ reporting procedures and reportable 
data. The Annual Audit will include all systems, processes and procedures associated with the 
production and reporting of performance measurement results, except as noted below A Joint 
Steering Committee (“Committee”) comprised of ILEC and CLEC representatives will be responsible 
for: 

* 

1. Jointly defining the Request for Proposal; 
2. Jointly selecting a third party auditor; 
3. Determining the scope and timing of the Annual Audit; 
4. Providing guidance to the auditor, as requested; and 
5. Reviewing the auditor’s compliance with the Request for Proposal. &P 

The Committee will convene every six months to discuss the Annual Audit. In the event that the 
Committee cannot agree on defining the Request for Proposal, selecting an auditor, or determining 
the scope or timing of the Annual Audit, the parties agree to submit their disputes to the American 
Arbitration Association (‘.‘A”’’) for expedited resolution. The AAA shall have discretion to award 
arbitration costs, excluding attorneys’ fees, to the prevailing party. 

At its completion, the ILEC shall submit its annual comprehensive audit to the Commission, and 
distribute copies (which include only non-proprietary information) to parties on the OSS 011 service 
list. 

No Annual Audit shall “ m e n c e  within 12 months of the commencement of the previous Annual 
Audit. Notwithstanding any other provisions herein, the scope of the Annud Audit shall not exceed 
the previous 12 months. In addition, at least one comprehensive Annual Audit will be conducted 
every three years. 

u 

The costs of the h u d  Audit will be dividc?, 50% to the ILEC and 50% to the CLECs, in the 
proportion of each individual CLEC’s volume to the aggregate CLEC volume. Volume for purposes 
of this allocation will be the number of local exchange lines, interconnectiodinteroffice t runks  
(‘trunks”), circuits, and UNEs (as reported in the denominator of Measure 19, the ‘‘Customer Trouble 
Report Rate” measure) in service in the third reported month prior to the commencement of the 
Annual Audit. In order to assign weight to the different local exchange lines/trunks/circuits and 
UNEs reported in Measure 19, the Committee shall develop and approve a conversion table based on 
a standard unit of weight, likely using a DS-0 equivalency, including appropriate consideration for 
collocation; provided, the ILEC shall not in any event have an obligation to provide data or perform 
calculations that are not part of its normal data reporting systems. 

The estimated cost of the Annual Audit (based on the chosen vendor’s response to the Request for 
Proposal) will be paid into escrow by the ILEC and the CLECs a reasonable period of time before the 
commencement of the Annual Audit and shall be a prerequisite for the commencement of the Annual 
Audit. Any disputes regarding payments owed by the respective CLECs for the Annual Audit shall 
be submitted to the American Arbitration Association (“AAA”) for expedited resolution. The AAA 
shall have discretion to award arbitration costs, excluding attorneys’ fees, .to the prevailing party. 
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In the case of Verizon, when the Annual Audit is performed at the national level for systems, 
processes and procedures associated with the production and reporting of performance measurement 
results, the Annual Audit cost in Califomia associated with the audit of Verizon’s national systems, 
processes and procedures shall be determine on a pro-rated basis as follows: The California portion 
shall be based on the volume of CLEC activity in California as compared to the total CLEC volume 
in all Verizon states. Volume for purposes of this allocation will be the number of local exchange 
lines, trunks, circuits, and UNEs (as reported ‘in Measure 19) in service in third reported month prior 
to the commencement of the Annual Audit. Audit costs specific to California shall be shared by 
Verizon and the CLECs- as set forth in the paragraph above. 

Mini - Audits: . 
In addition to an annual audit, SBC/California, Verizon and CLECs agree that the CLECs would have 
the?right to mini-audits of individual performance measuredsub-measures during the year. When a 
CLEC has reason to believe the data collected for a measure is flawed or the reporting criteria for the 
measure is not being adhered to, it has the right to have a mini-audit performed on the specific 
measurelsub-measure upon written request (including e-mail), which will include the designation of a 
CLEC representative to engage in discussions with the ILEC about the requested mini-audit. If, 30 
days after the CLEC’s written request, the CLEC believes that the issue has not been resolved to its 
satisfaction, the CLEC will commence the mini-audit upon providing the ILEC with 5 business days 
advance written notice. Each CLEC is limited to auditing three single measuredsub-measures during 
the audit year. The Mini-audit year will be based on a calendar year. Mini-audits cannot be requested 
by a CLEC while an Annual Audit is being conducted (i.e. before completion). 
Mini-Audits may be requested for months including and subsequent to the month in which an Annual 
Audit was initiated. 

. 

Mini-Audits will include all systems, processes and procedures associated with the production and 
reporting of performance measurement results for the audited measurehub-measure. Mini-Audits 
will include two (2) months of data, and all, parties agree that raw data supporting the performance 
measurement results will be available monthly to CLECs as described in theReporting Process 
section (Section IIc) of this agreement. 

No more than three (3) Mini-Audits will be conducted’simultaneously unless more than one CLEC 
wants the same measwehb-measure audited at the same time, in which case, Mini-Audits of the 
same measurelsub-measure shall count as one Mini-Audit for the purposes of this paragraph only. 

Mini-Audits will be conducted by a third party auditor, selected by the same method as the selection 
of the auditor for the Annual Audit. The CLEC will pay for the costs of the third party auditor 
conducting the Mini-Audit unless the ILEC is found to be “materially” misreporting or 
misrepresenting data or to have non-compliant procedures, in which case, the JLEC would pay for the 
costs of the third party auditor. Parties agree that the issue of whether the JLEC is “materially” at 
fault will be based on the parameters of failure to perform: “materially” at fault means that a reported 
successful measure changes as a consequence of the audit to a missed measure, or there is a change 
from an ordinary missed measure to another category, if such exists. Each party to the Mini-Audit 
shall bear its own internal costs, regardless of which party ultimately bears the costs of the third party 
auditor. b 
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If, during a Mini-Audit, it is found that for more than 50% of the measures in a major service 
category the ILEC is "materially" at fault (i.e., a reported successful measure changes as a . 
consequence of the audit to a missed measure, or there is a change fkom an ordinary missed measure 
to another category, if such exists), the entire service category will be re-audited at the expense of the 
ILEC. The major service categories for this purpose are: 

Pre-Oidering 
Ordering 

0 Provisioning 
~ Maintenance 

Network Performance 
Billing 
Database Updates 
Collocation 
Interfaces 

&@ 

Each Mini-Audit shall be submitted to the CLEC involved and to the Commission as a proprietary 
,document subject to the applicable protection afforded by Commission General Order No. 66 C and 
California Public Utilities Code Section 583. 

The ILEC will provide notification to the CLECs of any Mini-Audit requested when the request for 
the audit is made. 
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REVIEW PROCEDURES 

As experience is acquired under this Partial Settlement Agreement with the new performance 
measurements and underlying busipess processes, the Parties expect to learn which measurements set 
forth in Section I1 may not have been properly defined or are more or less useful than others. The 
Parties also expect that experience will show whether new measurements are needed or whether 
certain existing measurements are not needed or require modification. Accordingly, the Parties agree 
to reconvene on or around January 17,2004 to review the effectiveness of and modifications to the 
performance measurements approved by the Commission in this proceeding. The parties will 
conclude the review within 90 days of its commencement and will submit the revisions to the Partial 
Settlement Agreement to the Commission within the 90-day review period. In the event the Parties 
cannot agree on any addition, deletion or modification, they will jointly submit such dispute for 
resolution by the CPUC. 

&@. 
If, prior to the agreed-upon review date, there is consensus that one or more measures are not 
effective, the p&es will schedule meetings to discuss modifying the measure(s) or process(es). If 
there is no consensus, any individual party seeking formal review by the CPUC shall give notice to 
the other parties of its intent to do so. The party will also describe the action it intends to take and the 
reason@) for its proposed actions. 

, 
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CALIFORNIA OSS 011 PERFORMANCE MEASUREMENTS 

SERVICE ORDER TYPES 

0 New Service Installations 

0 Service Migrations without Changes 

. 0 Service Migrations with Changes 

0 Move and Change activities 

0 Feature Changes 

0 Service Disconnects 
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Automatic Location Information (ALI) 

' 

Cageless Collocation 

Call Blocking 

February 21, 2003 update 
DEFINITION OF TERMS 

I, I .  . 

1 DEFINTION 
The feature of E91 1 that displays at the Public Safety 
Answering Point (PSAP) the street address of the calling 
telephone number. This feature requires a data storage and 
retrieval system for translating telephone numbers to the 
associated address. ALI may include Emergency Service 
Number (ESN), street address, room or floor, and names of 
the enforcement, fire and medical agencies with jurisdictional 
responsibility for the address. The Management System 
(E91 1) database is used to update the Automatic E91 1 
Location Infomation databases. . 
Shall have meaning set forth in FCC 1" Report and Order on 
Deployment of Wireline Senices Offering Advanced 
Telecommunications Capability or any future, assoc. orders 
A condition on a telecommunications network where, due to 
a maintenance problem or an over capacity situation in a part 
of the network, some or all originating or terminating calls 
cannot reach their final destinations. Depending on the 
condition and the part of the network affected, the network 
may make subsequent attempts to complete the call or the 
call may be completely blocked. If the call is completely 
blocked, the calling party will have to re-initiate the call 

Customer Trouble Reports 

Code Opening 

offered by the-ILEC. 
A report that the camer providing the underlying service 
openswhen notified that a customer has a problem with their 
service. Once resolved, the disposition of the trouble i s  
changed to closed. 

Common Channel Signaling System 7 
(CCSS7) 

Common Transport 

Completion 

Completion Notice 

attempt. 
Process by which new NPA/NXXs (area coddprefu) are 
defined, through software translations to network databases 
and switches, in telephone networks. Code openings allow 
for new groups of telephone numbers (usually in blocks of 
10,000) to be made available for assignment to an ILEC's or 
CLEC's customers, and for calls to those numbers to be 
passed between carriers. 
A network architecture used to for the exchan e of signaling 

networks on an out-of-band basis. Infohation exchanged 
provides for call set-up and supports services and features 
such as CLASS and'database query and response. 
Trunk groups between tandem and end office switches that 
are shared by more than one carrier, often including the 
traffic of both the ILEC and several CLECs. 
The time in the order process.whcn the service has been 
provisioned and service. 
A notice the ILEC provides to the CLEC to inform the CLEC 

information between telecommunications no i? es and 

I that the requested service order activity is complete. 
1 Orders that have a due date negotiated between the ILEC, the Coordinated Customer Conversion 

I CLEC, and the customer so that work activities can be 
. 

I Derfonned on a coordinated basis under the direction of the 

Customer Requested Due Date 
receiving carrier. 
A specific due date requested by the customer which is either 
shorter or longer than the standard interval or the interval 

138 of 150 



Docket No. 000121C-TP 
June 5 ,  2003 I 

February 21,2003 update 

1 order to be created in the ILEC legacy system. 
1 An order for which the ILEC has issued a FOC, but whose Held Order 

to the service activity (within a defined t 
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facilities.shortage may be identified during the inventory 
assignment process, or during the service installation process. 
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DEFINITION OF TERMS 

Local Number Portability 

Local Service Confirmation 
Mechanized Bill 
Meet Point Billing 

Missed Commitment Notification 

area that terminates to another LEC in a local calling area. 
A network technology which allows end user customers to 
retain their telephone number when moving their service 
between local service providers. This technology does not 
employ remote call forwarding, but actually allows the 
customer’s telephone number to be moved and redefined in 
the network of the new service provider. The activity to move 
the telephone number is called “porting.” 
0BF.term for a FOC 
A bill that is delivered via electronic transmission. 
A billing arrangement used when two or more LECs jointly 
provide access to and from an interexchange canier (EC)  for 
inter LATA traffic. This arrangement can be Single Bill, 
where one LEC bills the IEC on behalf of both LECs and 
remits payment to the other LEC or Multiple Bill, where each 
LEC bills their portion directly to the IEC. 
A notice from ILEC to inform CLEC that the committed due 

Local Exchange Routing Guide (LERG) 

NXX, NXX Code or Central Ofice Code 

Permanent Number Portability (also 
known as Local or Long T,em Number 
Portability) 

Local Exchange Traffic 

one time basis. 
The three digit switch entity indicator that is defined by the 
“D”, “E”, and “F” digits of a 10-digit telephone number 
within the NA”. Each NXX Code contains 10,000 station 
numbers. 
A network technology which allows end user customers to 
retain their telephone numbec when moving their service 
between local service providers. This technology does not 
employ remote call forwarding, but actually allows the 
customer’s telephone number to be moved and redefined in 
the network of the new service Drovider. The activity to move 

as network element and equipment designations. The file also 
includes scheduled network changes associated with activity 

Physical Collocation 
Plain Old Teleuhone Service (POTS) 

within the North American NumbeAg Plan (NA”). 
Traffic originated on the network of a LEC in a local calling 

the telephone number is called “porting”. 
Shall have the meaning set forth in 47 C.F.R. Section 51.5. 
Refers to basic 2 wire analog residential and business 

[ date on an order has been missed. 
I A rate charged for a product or a service that% assessed on a Non-Recurring Charge 

I - ,  ... - ~ I services. Can include feature capabilities (e.g., CLASS 
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TERM 
Projects 

Provisioning Troubles . 

Query Types 

Recurring Charge 

DEFINITION OF TERMS 

Reject 

Repeat Report 

Service Group Type 
~~ 

Service Order 

S e h c e  Order Type 

Service Request 

Standard Interval 

DEFWTTSON 
Service requests that exceed the line size and/or level of 
complexity which would allow for the use of standard 
ordering and provisioning processes. Generally, due dates 
for projects are negotiated, coordination of service 
installationdchanges is required and automated provisioning 
may not be practical. 
A trouble report that is opened for a customer's existing or 
new service for a trouble identified between the time of the 
service order creation to the time of order completion 
Provisioning troubles that are associated with a CLECs 
customers include troubles that occur and are reported during 
the conversion of an ILEC customer to a CLEC. 
Pre-ordering information that is available to a CLEC that is 
categorized according to standards issued by OBF, the FCC 
andlor the CPUC. 
A rate charged for a product or service that is assessed each 
successive billing period. 
A status that can occur to a CLEC submitted local service 
request (LSR) when it does not meet certain criteria. There 
are two types of rejects:, syntax, which k c u r  ifrequired 
fields are not included in the LSR:, and content, which occur 
if invalid data is provided in a field. A rejected service 
request must be corrected and re-submitted before 
provisioning can begin. 
Any trouble report that is a second (or greater) report on the 
same telephone numberkircuit ID and at the same premises 
Address within 30 days. The original report can be any 
category, including excluded reports, and can cany any 
disuosition code. 

. 

The designation used to identify a category %f similar 
services, .e.g., UNE loops 
The work order created and distributed in ILECs systems and 
to ILEC work groups in response to a complete, valid service 
request. 
The designation used to identify the major types of 
provisioning activities associated with a service request 
The transaction sent from the CLEC to the ILEC to order 
services or to request a change(s) be made to existing 

' 

services. 
The interval that the ILEC quotes to its customers with 
respect to how long i t  will take to provision a service request. 
These intervals are standardized by specific service type and 
type of service modification requestedILECs publish these 
standard intervals in documents used by their own service 
representatives as well as ordering instructions provided to 
CLECs. POTS services do not have standard intervals;, 
their installatioq intervals are based on force available and 
workload. They may change as frequently as twice a day. 
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*TERM 
Subsequent Reports 

. 

Summarized Charges 

Tandem Switch 

Time to Restore 

To Be Called Cut 

Trouble Cause Code 

Trouble Disposition 

Usage Data 

Usage Records 

Virtual Collocation 

February 21, 2003 update 
DEFINITION OF TERMS 

1 DEFLNITION 
A trouble report that is taken on a previously reported trouble 
prior to the date and time the initial report has a status of 
“cleared”. 
Billing charges that are aggregated on the bill, rather than 
individually itemized, e.g., local usage minutes on resale or 
r2tail calls, which are listed on the bill as “%” minutes with 
no call detail. 
Switch used to connect and switch trunk circuits between and 
among Central Ofice switches. 
The time interval from the receipt, by the ILEC, of a trouble 
report on a customer’s service to the lime service is fully 
restored to the customer. 
A type of coordinated customer conversion, which involves 
the CLEC calling the ILEC to signal the ILEC that it should 
start the customer conversion. (Pacific Bell term) 
A code identifymg the known or suspected cause of a trouble 
condition. 
A code identifying the end result of diagnostic and/or repair 
activities on a customer trouble report. 
Data generated in network nodes to identify switched call 
data on a detailed or summarized basis. Usage data is used to 
create customer invoices for the calls. 
The individual call records created in a switch to report the 
date, time, duration, calling and called numbers associated 
with a given call 
Shall have the meaning set forth in 47 C.F.R. Section 51.5. 

. 
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’ ISDN 

LATA 
LERG 

IW I 

February 21,2003 update 
CALIFORNIA OSS 011 

transfer-PB), C(chan2e)and M(move-GTE) 
Integrated Services Digital Network 
Inside Wire 
Local Access Transport Area 
Local Exchange Routing Guide 

PERFORMANCE MEASURES: GLOSSARY OF ACRONYMS 
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PERFORMANCE MEASURES: GLOSSARY OF ACRONYMS, 

. 
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CB 

c o g 1  
C092 
C093 

C094 
c o g 5  
C096 
C097 

C098 

c o g 9  
I 

Mprketing Error. LSC/ Business Office gave wrong due 
date or ordered incorrect producthervice 
No Access to Terminal Or Protector 
No Electrical Permit-Company 
All Other Company Reasons 
(Tone Back) 
Joint Marketing Contractor 
Civil Unrest, No Access 
National 800 database to Facilities 
Malfunction of Mechanized Service Order Systems Le. 
SORD, COSMOS, FACS, MARCH, PBOD 
NFWK Service Order Sent To Field and Due Date 
Missed 
Missed Appointment Window - Senate Bill 101 (System 
Failure) 

EQUIPMENT SUPPLY 

~ ~~ 

CL7 1 
CL72 
CL73 . 
CL74 
CL75 
CL79 

~- ~ 

Installation-Forcdhad Imbalance 
Weather Conditions 
Sanctioned Work Stoppage Against Pacific Bell 
Emergency Conditions, Earthquakes, Floods 
800 Service Center Work Load Imbalance 
Missed Appointment Window - Senate Bilf101 (Work 
Load) 

7 

CE8 1 ' 

CE82 - 

CE83 
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Lack of Normally Ordered FacicG Equipment or 
Supplies 
Lack of Specially Ordered Facility Equipment or 
Supplies 
Other Facility Equipment Problems 

CF6 1 
CF62 
CF63 
CA ' 

cs 1 

Lack of Outside Plant 
Lack of C/O Facilities 
BSW 
Lack of Assignment 
Switching Error 
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SAD1 

SA02 

SA03 
. .  

SA04 

February 21,2003 update 
' " *  MISSED APPOINTMENT CODES - SBC/CALIFORNIA 

MAC - CUSTOMER REASONS 

None on Prem 
Left Notice 
Agent/Mgr Not On Prem 
Left Notice 
Denied AccesqTo Term. On Cust. Prem 
Left Notice 
Manager Refused Access 
Left Notice 

SA05 

SA06 
SA07 
SA08 
SA09 

SR20 

Manager Had No Key . 
Left Notice 
Security Type Building 
Unable to Locate Other Designated Party 
Dodother Safety Hazard On Premises 
No Response To Call Before Going Number. 
(3 Or More Attempts Made) 
Subscriber In Independent Company 

sR21 
sR22 
sR23 
sR24 

No Facility In Independent Company 
No Pole 
No Conduit 
Conduit Plugged 
inc. Full 

C U S T O m R  REQUESTS. LATER DUE DATES 

sR25 
SR26 
sR27 
SR28 . 
sR29 

No Spares, Referred to 3uilding Owner, No Authorization./Pre- 
Authorization to Repair 
No Trench 
Not Authorized To Sign Labor Receipt 
Customer Requests Later Due Date From Tech. 
Building No? Ready 
Electric Power Not Available 

z 
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Customer Called Company before Tech. Arrived 
Pre-Survey Contact 
Customer Requests Changing of Due Date 
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REASONS 

. 
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' JEOPARDY 
MISSED APPOINTMENT CODES -VERlZON 

Verizon has adopted standard OBF jeopardy codes, listed above. 
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February 21, 2003 update 
DISPOSITION CODES 

2 NON-EMPLOYEE 

3 PLANT OR EQUIPMENT 

4 WEATHER 

5 OTHER 

6 UNKNOWN 

., . . .'"O~.<~ ... , 
,,.. I..' :: :* ' :'. , "-omu ,. ; i., , .: .:s , .., ,:.. *. .... . .., ,:, , . , 

01 I TERMINAL EQUIPMENT I 01 } LOCAL NUMBER PORTABILITY 
I 

t I 
I I 
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It,  * , 

IMPLEMENTATION SCHEDULES (to be provided March 3,2003.)- 

I 

150 of 150 



Docket No. 000121C-TP 
June 5,  2003 

.EXHIBIT B .  

c 

c 



- .  . - - - - - -  - -  
June 5 ,  2 0 0 3  

22. 
23. 

z 
2 

Complete . 
DA/DL 

Exclusions: Certain LSR orders 
2 Exclusions: Test CLECs Test CLECs 
2 LSR orders identified by CLEC as a projecl or where the CLEC has requested other 60 

I I 1 project-type special handling. I 
24. I 2 I Exclusions: test transactlons I Any test transactions not submitted in connection with the pre-ordering. ordering, I 180 

I 
39. 1 3 
40. I 3 

ElectronidFlow Through 

POTSlUNE (non-designed) 

Specials I UNE designed 
Services 

Platform . 

34. 3 Measurable Standard: Resale Implement new timeframe standards 60 

35. 3 Measurable Standard: Resale lmplepent new timeframe standards 60 

36. 3 Measurable Standard: UNE Implement new timeframe standard and SGT breakout 60 

37. 3 Measurable Standard: EELS Implement new timeframe standards and SGT breakout 120 
30. 3 Measurable Standard: UNE lmplemeni-new tlmeframe standards and SGT breakout 60 

Transporl 
Measurable Standard: Projects 60 
Measurable Standard: Implement new timeframe standard 60 

Implement new benchmark standards - ?& within 

41. 

_. 

Interconnection Trunks 
Complete I 3 Exclusions: Non stand-alone Non stand-alone records for Directory AssistancdDirectoiy Listing. 

nAlnl 
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Implement new parity compare and SGT breakout 
Implement new parlty compare and SGT breakout 131. 

120 
120 

135. 

136. 

137. 13 

138. 13 

I 

Implement new parity compare . 
lmplemenl new parity compare 

140.. 

60 
60 

official 

excluslon 
Notes: IIC standard timeline 
Notes: xDSL / Linesharing 

Exclusions: Test Transactions: 

Business Rule: . 
Notes: xDSL / Linesharim 

I _. 

Implemenl note lor Interconnectton Trunks Measurable Standard timdine 
Implement note for UNE Loop xDSL and Linesharing capable analogs 

60 
60 

- 
analogs . 
Measurable Standard: EELS 
Measurable Standard: UNE 

141. 
142. 

Transpofl I UNE Loop Designed I 
Measurable Standard: UNE loop 
xDSL and IDSL capable 
Measurable Standard: UNE Port 
Measurable Standard: Line 

analogs 
14 Measurable Standard: EELS Implement new parity compare and SOT breakout 120 
14 Measurable Stanoard: UNE Implement new aerihr comoare and SGT breakout 120 

Sharine - Conditioned and Non- 

Transport/ UNE Loop Designed / 
Measurable Standard: UNE loop 
xDSL and IDSL capable 
Measurable Standard: UNE Port 
Measurable Standard: Line 
Sharing - Conditioned and Non- 

Cond W h d  
Measurable Standard: UNE 

. I .  - 

Implement new parity compare 60 

Implement new parity compare 60 
Implement new parity compare 60 

Any test transactions not submitted in connection with the pre-ordering, ordering, 

Implement note for UNE Loop xDSL and Linesharing capable analogs. 

180 

60 
60 

provisioning or maintenance of actual customers. 
Implement rules !or UNE Subioop dlagnastic tacking 

Misses I 
Exciusions: Featureonly 
exclusion 
Exclusions: Test Transactions: 

Business Rule: 
Notes: xDSL I Linesharing 

-_ 
For UNE loop services, feature-only orders are excluded from retail analog. 

Any lest transactions not submitted'in connection with the pre-ordering, ordering, 
provisioning or malntenance of actual customers. 
Implement rules to include LNP Disconnect Orders 
Implement note for UNE Loop xDSL and Linesharing capable analogs 

60 

180 

60 
60 

I 
Implement new parity compare I 60 

. .  
analogs 
Notes: VC standard timeline 
Calculation 
Reported By: 
Measurable Standard: - SGTs 
Exclusions: Inside Wire 
Exclusions: Feature-only 
exclusion 
Exclusions: Test Transactions: 

- .  

Implement note for Intertonnection Trunks Measurable Standard timeline 60 
Implement deletlon of Parlly calculation 120 
Implement consolidation of individual products to SOT list noted in standard 120 
Implement new standards 120 
Troubles associated with inside wire 120 
For UNE loops, feature only orders are excluded from retail analog 120 

Any test transactions not submitted in connection with the pre-ordering, orderina. I 180 

I 
Implement new parity compare and SGT breakout , I  60 8 

Business Rule: SGT limeframe 
Business Rule: Tracking lnlewal 
Business Rule: Trouble 

Platform I 
Exclusions: Record and ILEC I Record and ILEC official orders I 60 

provisioning or maintenance of actual customers. 
Imp.ement tracking timeframe interval rules by SGT 
Implemerit definition of tracking interval 
Implement the elimination of certain troubles for this measure 

- 
120 
120 
120 

official I I 
Exciuslons: Test Transactions: I Any test transactions not submitted In connection with the  pre-orderina. orderinn. I 180 - ". I provisioning or maintenance 01 actual customers. 

I For UNE loop services. feature-onlv orders are excluded from retail analoa Exclusions: Feature-only 1 6 0  

155. 
156. 
157. 

ppF 161. 13 

Condltkned 
MeasuraMe Standard: UNE 

I 
Implement new parity comare and SGT breakout I 6 0  . - .  

Platform ' 
Exclusions: Customer Caused 1 Customer caused misses. I 60 
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188. 

189. 

190. 

191. 

17 Exclusions: Test Transactions: Any test transactions not submitted in connection witvhe pre-ordering, ordering, 180 
provislonlng or maintenance of actual customers 

provisioning or maintenance of actual customers 
Implement rule that Verizon will report on the industry standard Completion Notice 

18 Exclusions: Test Transactions: Any test transactions not submltted in connection with the pre-ordering, ordering, 1 eo 
18 Business Rule: Completion 60 

Notice 
18a , New Measure: % Mechanized Implement new metric 90 

1 
202. I 19 
203. 19 

IOterconnection Trunks 
Exclusions: Inside Wire Troubles associated with inside wire 60 
Exclusions: Cancelled or 60 
Incorrect 3ckets or circuit ID. 

Tickets cancelled by customer/CLEC or where ticket has been opened on Ihe wrong TN 
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