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106 East College Avenue, Suite 81 0 
Tallahassee. FL 32301 

June 27,2003 
Phone 850.222.6300 
Fax 850.222.2912 

Ms. Blanca Bay0 
Commission Clerk and Administrative Services Director 
Florida Public Service Commission 
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2540 Shumard Oak Blvd. '+.e I-- 
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Tallahassee, FL 32399-0850 r:? w 
m -- 

U 3  Re: Docket No. 000121C - Verizon Performance Measures - Errata Page - u -  

Dear Ms. Bayo: 
rv 

The undersigned parties hereby file an errata sheet correcting a clerical error in the 
stipulated agreement in the above-referenced docket. The attached sheet corrects an 
omission found by PSC Staff in the parties' Joint Motion to Approve Stipulation On A 
Performance Measure Plan for Verizon Florida, Inc., filed on May 28, 2003. 

Please insert the attached page (Measure 26 - NXX Loaded by LERG Effective Date) as 
page 103 of the Joint Motion to Approve Stipulation On A Performance Measure Plan for 
Verizon Florida Inc. 

10 Sincerety, 

Richard A. Chapkis 
Verizon 
P.O. Box 110, FLTCOOC7 
Tampa, FL 33601-01 10 
(813) 483-1256 

Donna McNulty 
MCl 
1203 Governors Square Blvd. 
Tallahassee, FL 32301 
(850) 219-7008 

Attorney for Verizon Florida Inc. Attomey for MCI WorldCom 
Communications, Inc., MClMetro 
Access Transmission Services, LLC, 
and Intermedia Communications Inc. 

Tracy Hatch 
AT&T 
101 N. Monroe Street 
Suite 700 
Tatlahassee, FL 32301 
(850) 425-6360 

Attorney for AT&T 

Charles E. Watkins 
Senior Counsel 
Covad Communications Company 
1320 Peachtree Street, NE, 1gth Floor 
Atlanta, GA 30309 
(404) 942-3492 



June 27,2003 

Ms. Blanca Bay0 
Commission Clerk and Administrative Services Director 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Ta I la hassee , FL 32399-0850 

Re: Docket No. 0001 21 C - Verizon Performance Measures - Errata Page 

Dear Ms. Bayo: 

The undersigned parties hereby file an errata sheet correcting a clerical error in the 
stipulated agreement in the above-referenced docket. The attached sheet corrects an 
omission found by PSC Staff in the parties’ Joint Motion to Approve Stipulation On A 
Performance Measure Plan for Verizon Florida, Inc., filed on May 28, 2003. 

Please insert the attached page (Measure 26 - NXX Loaded by LERG Effective Date) as 
page 103 of the Joint Motion to Approve Stipulation On A Performance Measure Plan for 
Verizon Florida lnc. 

Sincerely, 

Richard A. Chapkis 
Verizon 
P.O. box 1 I O ,  FLTC0007 
Tampa, FL 33601 -01 10 
(813) 483-1256 

Donna McNulty 
MCI 
1203 Governors Square Blvd. 
Tallahassee, FL 32301 
(850) 21 9-1 008 

Attorney for Verizon Florida Inc. 

AT&T 
101 N. Monroe Street 
Suite 700 
Tallahassee, FL 32301 
(850) 425-6360 

Attorney for AT&T 

Attorney for MCI WorldCom 
Communications, Inc., MCIMetro 
Access Transmission Services, LLC, 
and lntermedia Communications Inc. 

Charles E. Watkins 
Senior Counsel 
Covad Communications Company 
1320 Peachtree Street, NE, lgfh Floor 
Atlanta, GA 30309 
(404) 942-3492 

Attorney for Covad Communications 



June 27, 2003 

Ms. Btanca Bay0 
Commission Clerk and Administrative Services Director 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Docket No. 0001 21 C - Verizon Performance Measures - Errata Page 

Dear Ms. Bayo: 

The undersigned parties hereby file an errata sheet correcting a clerical error in the 
stipulated agreement in the above-referenced docket. The attached sheet corrects an 
omission found by PSC Staff in the parties' Joint Motion to Approve Stipulation On A 
Performance Measure Plan for Verizon Florida, Inc., filed on May 28, 2003, 

Please insert the attached page (Measure 26 - NXX Loaded by LERG Effective Date) as 
page 103 of the Joint Motion to Approve Stipulation On A Performance Measure Plan for 
Verizon Florida Inc. 

Sincerely, 

Richard A. Chapkis 
Veriron 
P.O. Box 110, FLTC0007 
Tampa, FL 33601-01 I O  
(81 3) 483-1 256 

"Donna McNulty / 
MCI 
1203 Governors Square Blvd. 
Tallahassee, FL 32301 
(850) 21 9-1 008 

Attorney for Verizon Florida Inc. Attorney for MCi WorldCcm 
Communications, Inc., MClMetro 
Access Transmission Services, LLC, 
and lntermedia Communications Inc. 

Tracy Hatch 
AT&T 
I 01  N. Monroe Street 
Suite 700 
Tallahassee, FL 32301 
(850) 425-6360 

Charles E. Watkins 
Senior Counsel 
Covad Communications Company 
1320 Peachtree Street, NE, lgth Floor 
Atlanta, GA 30309 
(404) 942-3492 

Attorney for AT&T Attorney for Covad Communications 



June 27,2003 

Ms. Blanca Bay0 
Commission Clerk and Administrative Services Director 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Docket No. 0001 21 C - Verizon Performance Measures - Errata Page 

Dear Ms. Bayo: 

The undersigned parties hereby file an errata sheet correcting a clerical error in the 
stipulated agreement in the above-referenced docket. The attached sheet corrects an 
omission found by PSC Staff in the parties’ Joint Motion to Approve Stipulation On A 
Performance Measure Plan for Verizon Florida, lnc., filed on May 28, 2003. 

Please insert the attached page (Measure 26 - NXX Loaded by LERG Effective Date) as 
page 103 of the Joint Motion to Approve Stipulation On A Performance Measure Plan for 
Verizon Florida lnc. 

Sincerely, 

Richard A. Chapkis 
Veri zon 
P.O. Box 110, FLTCOOO7 
Tampa, FL 33601 -01 10 
(81 3) 483-1 256 

Attorney for Verizon Florida Inc. 

Tracy Hatch 
AT&T 
101 N. Monroe Street 
Suite 700 
Tallahassee, FL 32301 
(850) 425-6360 

Donna McNulty 
MCI 
1203 Governors Square Blvd. 
Tallahassee, FL 32301 
(850) 21 9-1 008 

Attorney for MCI WorldCom 
Communications, Inc., MCI Metro 
Access Transmission Services, LLC, 
and lntermedia Communications Inc. 

&& 1. cch.KLUc0 /p 
Charles E. Watkins 
Senior Counsel 
Covad Communications Company 
1320 Peachtree Street, NE, 1 gth Floor 
Atlanta, GA 30309 
(404) 942-3492 

Attorney for AT&T Attorney for Covad Communications 



February 21,2003 update 

OSS OII Performance Measurements 
Report Reauirements 

Network Performance 

Title: NXX Loaded bv LERG Effective Date 

I Revort Pen'od: I Report Structure: 

Measure 26 

J 

Measures the number of NXXs loaded and tested by the LERG effective date. 

((Number of NXXs loaded and tested by LERG effective date) / (Number of 
NXXs scheduled to be loaded and tested by LERG effective date)) x 100 

Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog app1ies)and by 
L E C  Affiliates 
Reported for all NXX codes scheduled to be loaded in reporting period 
Statewide 
Parity for SBClCalifomia and Verizon - comparison made to results for loading 
ILEC NXX codes by the LERG effective date. 

Excludes any NXX codes with requested loading interval of less than the 
industry standard (currently 45 days). 
Excludes any NXX code that cannot be completely tested because the CLEC 
has not provided an accurate test number or because CLEC facilities have not 
been Installed 
Any test transactions not submitted in connection with the pre-ordering, 
ordering, provisioning or maintenance of actual customers. 

Includes both additions and deletions to NXX codes. 
For disconnect activity with scheduled completion date on a weekend day or 
holiday, performance will be considered on time if the work is complete by 
5pm the next business day. 

NXX loading procedures include central officehandem translations, 
verification of translations, call through testing, and AMA testing. 
TRUCALL billing validation testing is not used unless maintenance trouble is 
reported (SBC/Califomia only) 

1 of 1 




