
Florida PSC Tier II for Docket 000127TP 
for June, 2003 

- 
- Firm Order Confirmation Timeliness (Partially Mechanized) - 2W Analog LOOP wLNP Design $ 700.00 

Firm Order Confirmation Timeliness (Partially Mechanized) - 2W Analog Loop wRNP Non Design $ 700.00 
Firm Order Confirmation Timeliness (Partially Mechanized) - Resale Business $ 700.00 
Firm Order Confirmation Timeliness (Partially Mechanized) - EELs $ 700.00 
Firm Order Confirmation Timefiness (Partially Mechanized) - LNP Standalone $ 700.00 
Finn Order Confirmation Timeliness (Partially Mechanized) - Line Sharing $ 700.00 
E& Reject Completeness (Partially Mechanized) - EELs $ 700.00 
FUC 8 Reject Completeness (Partially Mechanized) - UNE ISDN $ 700.00 
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch $ 10,400.00 
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch c 10) - 2W Analog Loop wLNP Design $ 10,400.00 
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch $ 10.400.00 
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch c 10) - UNE Combo Other $ 10,400.00 
Average Order Completion and completion Notice Interval (AOCCNI) Distribution (Dispatch c 10) - UNE Digital Loop DS1 $ 10,400.00 
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Non Dispatch c 10) - 2W Analog Loop wRNP Non Design $ 10,400.00 
Average Order Completion and Comptetion Notice Interval (AOCCNI) Distribution (Non Dispatch $ 10,400.00 
Average Order Completion and Completion Notice Interval (AOCCNI) Distribution (Dispatch e 10) - UNE xDSL (ADSL-HDSL-UCL) w/o conditioning $ 10,400.00 
Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design 
Customer Trouble Report Rate - Resale Design $ 3,550.00 
Customer Trouble Report Rate - Resale ISDN $ 3,550.00 
Customer Trouble Report Rate - Resale PBX $ 3,550.00 
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10) - 2W Anafog Loop Design 

10) - 2W Analog Loop wRNP Non Design 

10) - 2W Analog Loop Non Design 

$ 10,400.00 

iCustomer Trouble Report Rate - UNE Combo Other 1 $ 10,400.00 1 I I 

Customer Trouble Report Rate -- UNE Digital Loop OS1 
Customer Trouble Report Rate - UNE ISDN (includes UDC) 
Maintenance Average Duration Non Dispatch - 2 w Analog Loop Non-Design 
Maintenance Average Duration Non Dispatch - UNE ISDN (includes UDC) 
Maintenance Average Duration Non Dispatch - UNE Line Sharing 
Maintenance Average Duration Non Dispatch - UNE xDSL (ADSL-HDSL-UCL) 
Percent Repeat Troubles within 30 Days Dispatch - UNE ISDN (includes UDC) 

$ 10,400.00 
$ 10,400.00 
$ 10,400.00 
$ 10.400.00 
$ 10,400.00 
$ 10,400.00 
$ 10,400.00 

I 1 S 202,050.00 I ($41,600.00)( $ 160,450.00 1 
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