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EME August 25, 2003
Overnight Delivery

210 N. Park Ave.

Winter Park, FL
32789 Ms. Blanca Bayo, Director
Division of the Commission Clerk & Administrative Services
PO, Drawer 200 Florida Public Service Commission
\ N 2540 Shumard Oak Boulevard
WikerbaR, B Tallahassee, FL 32399-0870
32790-0200
Tel: 407.740-8575 RE: Inmgte Calling Solut'ions, LLC ' . - ‘
. r Application for a Certificate to Provide Pay Telephone Service 3 S
P ART-7o 0614 within the State of Florida. aZ »N
tmi@tminc.com s O
rn -
o
Ke: X
Dear Ms. Bayo: = B~

Enclosed for filing are the original and six (6) copies of the above-referenced applicati;;n to &~
provide pay telephone service in the State of Florida on behalf of Inmate Calling Solutions,
LLC ("ICS"). Also enclosed is Secretary of State documentation for the State of Florida and a
check in the amount of $100.00 to cover the application filing fee.

Please acknowledge receipt of this filing by returning, filed stamped, the extra copy of this
letter in the self-addressed stamped envelope provided for that purpose.

Any questions you may have regarding this filing may be addressed to me at (407) 740-8575.
Thank you for your assistance.

Sincerely Check recelved with fi forwa

y ling and

to Flecal for dsposit. Figgcal to fomarir?ad
de Information to Records.

Tl et

Robin Norton, Consultant to
Inmate Calling Solutions, LLC

person who forwarded check:
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o6 Jennifer Huang, ICS

cc: Phil Apanovitch, ICS
file:  ICS-FL-IXC
tms:  FLp0301
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FLORIDA PUBLIC SERVICE COMMISSION

DIVISION OF COMMUNICATIONS
BUREAU OF SERVICE EVALUATION

APPLICATION FORM FOR CERTIFICATE TO PROVIDE
PAY TELEPHONE SERVICE
WITHIN THE STATE OF FLORIDA

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



1. Name of company or name of individual (not fictitious name or d/b/a):

Inmate Calling Solutions LLC

2. Name under which applicant will do business (.fictitious name, etc.):

Inmate Calling Solutions LLC

3. Official mailing address:

Street: 5883 Rue Ferrari
City: San Jose
State & Zip California 95138-1857

4. Florida Address:

Street: Not applicable
City:
State & Zip

5. Structure of organization:

Individual

Corporation

General Partnership

Limited Partnership

Other: Limited Liability Company

BOOCO

6. If incorporated in Florida, Provide proof of authority to operate in Florida:

Florida Secretary of State Corporate Registration Number: Not applicable

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



7. If using fictitious name d/b/a (doing business as), provide proof of compliance with the
fictitious name statute (Chapter 865.09, Florida Statutes) to operate in Florida:

Florida Fictitious Name Registration Number: Not applicable

8. F.E.I. Number ( if applicable ):82-0559085

9. If individual, provide: Not applicable

Name:

Title:

Address:

City, State, Zip:

Phone: Fax:
Internet E-Mail:

Internet Website:

10.  If partnership, provide name, title and address of all partners and a copy of the
partnership agreement:

a. Name: Not applicable
Title:
Address:
City, State, Zip:
Phone: Fax:
Internet E-Mail:
Internet Website:

b. Name: Not applicable
Title:
Address:
City, State, Zip:
Phone: Fax:
Internet E-Mail:
Internet Website:

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



11.  Who will serve as liaison to the commission with regard to the following:

a. The application:

Name: Robin Norton _

Title: Consultant to Inmate Calling Solutions, LL.C
Address: 210 N. Park Avenue

City, State, Zip: Winter Park, Florida 32789

Phone: (407) 740-8575Fax: (407) 740-0613

Internet E-Mail: rnorton@tminc.com

Internet Website: n/a

b. Official Point of Contact for ongoing company operations including complaints and
inquiries:
Name: Brendan Philbin
Title: Chief Operating Officer
Address: 5883 Rue Ferrari
City, State, Zip: San Jose, California 95138
Phone: 408-362-4000 Fax: 408-362-2798
Internet E-Mail: bphilbin@integretel.com
Internet Website: no website

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



12.  Indicate if applicant or any subsidiary, partner, officers, directors, or any stockholder
has been previously adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from pending proceedings.

No officer, director or stockholder of the Company has been adjudged bankrupt, mentally
incompetent, or found guilty of any felony or of any crime. No officer, director or
stockholder of the Company is involved in proceedings which may result in such action.

13.  Has the applicant or any subsidiary, partner, officer, director, or any stockholder ever
been granted or denied a pay telephone certificate in the State of Florida: (This
includes active and canceled pay telephone certificates.) If yes, provide explanation and
list the certificate holder and certificate number.

No

14. Is the applicant or any subsidiary, partner, officer, director, or any stockholder a
subsidiary, partner, or officer in any other Florida certificated pay telephone company?
If yes, give name of company and relationship. If no longer associated with company,
give reason why not.

No officer, director, partner, subsidiary, or stockholder of the Company is an officer, director
or stockholder in any other Florida certificated pay telephone company.

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



15.

16.

List other states in which the applicant:
a. Is currently providing pay telephone service.
The Company is not currently providing pay telephone service in any states.

b. Has applications pending to be certified as a pay telephone provider.

None

c. Has been denied authority to operate as a pay telephone provider. Explain
circumstances.
None

d. Has had regulatory penalties imposed for violations of telecommunications

statutes, rules, or orders. Explain circumstances.
None
Please check the services that will be provided:

Local

Long Distance
Coin

Calling Card
Credit Cards
Other, (describe)

BEOOOOO

Inmate Calling Solutions, LLC (“ICS”) proposes to provide automated collect calling
services to inmates of confinement institutions throughout the State of Florida. All services
will be offered twenty-four (24) hours per day, seven (7) days a week. ICS will provide
correctional and confinement institutions with sophisticated premises equipment that permits
inmates to make outgoing, collect-only calls without the assistance of a live operator. ICS'
systems provide a number of controls and restrictions that serve to reduce or eliminate
fraudulent use of telephone systems. These restrictions also provide the correctional
institution with increased control over the use of the telecommunications services by inmates
confined within. ICS’ telephone instruments are placed in detention areas such as cell blocks
or day rooms. Each instrument is connected to a central control unit which restricts and
controls calls placed by inmates. ICS' system and services allow inmates to remain in contact
with family, friends and other associates while still providing facility administrators with the
necessary control over inmate communications.

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511 \



Automated collect-only calls may be placed by inmates within the confinement facility.
These calls are routed over the facilities of the local exchange carrier serving the confinement
facility and ICS’ underlying carrier. ICS’ system is designed so that calls are completed only
to those called parties who specifically accept the charges for a call. Equipment utilized by
ICS requires a positive response from the called party before the connection is established
and billing can begin.

In addition to call processing, ICS’ systems offer restrictive call blocking and screening.
These features provide the correctional facility with the maximum degree of control over
telecommunications services and help to minimize fraud. Call blocking prevents calls to
directory assistance, "0-", 800 numbers, pay-per-call services, and emergency numbers
(including 911) in order to reduce prank calls and fraudulent use of long distance services.
Access to other interexchange carriers is also denied. Call screening serves to eliminate
harassing or threatening calls to individuals such as judges, sheriffs, witnesses or jury
members. These two features also allow the institution to enforce telephone curfews
(without manual intervention) by pre-setting the hours during which the system will process
calls from a given telephone instrument.

ICS’ system collects and stores call detail information for each call. These call records are
retrieved by ICS and are either billed through the called party’s local exchange carrier under
billing and collection agreements maintained by ICS, or submitted for billing to the called
party’s local exchange carrier through ICS’ billing agent.

For billing inquires, customers are initially directed to ICS’ billing agent whose toll-free
number is printed on each customer bill. The billing agent is authorized to investigate
complaints and adjust customer bills within certain parameters set by ICS. Should an inquiry
exceed the authority delegated to ICS, the customer is referred to ICS’ in-house Customer
Service Department for further assistance.

ICS intends to resell the services of authorized carriers. ICS does not propose to own
switching equipment or transmission facilities within the State of Florida,

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



17.  Proposed number of pay telephone instruments the applicant plans to install/operate in
the first year:

At this time, ICS has no specific location where it plans to install service. The Company's
business plans call for it to respond to requests for proposals (RFPs) from various city,
county and state agencies seeking to install telecommunications services for their inmate
populations. ICS files this application in order to be prepared to offer service should it
respond and win a bid from an institution within the state of Florida. The actual number of
telephone instruments installed at any given location will vary based on the size of the
institution served, the number of prisoners, and type of inmate calling privileges, all of which
are site specific.

18.  How does the applicant intend to service and maintain each payphone? Check all that
apply.

Personally

Full-time technician

Part-time technician
Service/Repair/Maintenance Contract
Other (describe)

mOOOCO

Call processing equipment installed at prisons or confinement institutions is equipped with
remote on-line diagnostics. This capability allows the company's in-house technicians to
communicate via dial up data modem with each system at any correctional facility. ICS can
troubleshoot and effect many operational changes to a system without having to be on site.

On-site repairs, such as replacement of telephone instruments or handsets, are performed by a
local telecommunications firm chosen by ICS. This subcontractor is carefully selected based
on its technical expertise and ability to respond to trouble calls. To date, no subcontractor
has been chosen for Florida.

ICS relies on the technical expertise of its underlying carrier and serving local exchange
carrier for maintenance and administration of its long distance network and the local facilities
used for transmission of calls.

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



19.  Will each of the installed pay telephones provide access to all locally available long
distance carriers via 10XXX+0, 10XXXX-+0, 101XXXX +0, 950, and toll free (e.g. 800,
877, and 888)? See Rule 25-24.515(10), Florida Administrative Code.

| Yes
o No Explain

Pay telephones available to the general public will allow the user to access all locally
available long distance carriers. However, for services provided to inmates of prisons and
other confinement institutions, access will be limited to long distance services offered by
ICS.

20.  Will each of the installed pay telephones conform to subsections 4.28.8.4 and 4.29 of the
American National Standard (CABO/ANSI A117.1-1992), Accessible and Usable
Buildings and Facilities approved December 15, 1992 by the American National
Standards Institute, Inc.? See Rule 25-24.515(18), Florida Administrative Code.

|| Yes
O No Explain

Yes, for pay telephones available to the general public. Handicap accessibility of pay
telephones provided to inmates will be subject to the requirements of the institution's
administration.

\

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



APPLICANT FEE STATEMENT

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must pay
a regulatory assessment fee in the amount of 0.15 of one percent of the gross operating
revenue derived from intrastate business. Regardless of the gross operating revenue of a
company, a minimum annual assessment fee of $50 is required.

2. APPLICATION FEE: I understand that a non-refundable application fee of $100,00 must
be submitted with the application.

UTILITY OFFICIAL:

Brendan Philbin @M%‘J M}
Name Signature

Chief Operating Officer 99/'3,9 /03

Title Date /Y~

Phone: 408-362-4000 Fax: 408-362-2798

Address: 5883 Rue Ferrari
San Jose, California 95138-1857

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos, 25-24.510 & 25-24.511



ACKNOWLEDGMENT

By my signature below, I, the undersigned owner/officer, have read the foregoing and declare
that, to the best of my knowledge and belief, the information is true and correct. I attest that I have
the authority to sign on behalf of my company and agree to comply, now and in the future, with all
applicable Commission rules and orders.

I will comply with all current and future Commission requirements regarding pay telephone
service. I understand that I am required to pay a regulatory assessment fee (minimum of $50.00 per
calendar year), file an annual pay telephone service report, pay applicable sales tax, and pay gross
receipts tax. Furthermore, I agree to keep the Commission advised of any changes in the names and
addresses listed in the application within 10 days of the change.

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever knowingly
makes a false statement in writing with the intent to mislead a public servant in the performance of
his official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in
5.775.082 and s.775.083."

UTILITY OFFICTAL:

Brendan Philbin &uﬂ/ G’—M\—/
Name Signature

Chief Operating Officer W 03

Title Date / /

Phone: 408-362-4000 Fax: 408-362-2798

Address: 5883 Rue Ferrari
San Jose, California 95138-1857

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



APPLICANT ACKNOWLEDGMENT
Applicant: Inmate Calling Solutions, LILC

I acknowledge receipt and understanding of the Florida Public Service Commission's Rules
and Requirements relating to my provision of Pay Telephone Service.

Brendan Philbin W

Name : §gnature

Chief Operating Officer CP %99 / O\‘f
Title Date / /

Phone: 408-362-4000 Fax: 408-362-2798

Address: 5883 Rue Ferrari
San Jose, California 95138-1857

THIS ACKNOWLEDGMENT FORM MUST BE COMPLETED AND RETURNED AS PART OF
THE APPLICATION BEFORE THE CERTIFICATION PROCESS BEGINS. FAILURE TO DO
SO WILL RESULT IN A DELAY OF THE CERTIFICATE BEING ISSUED.

Form PSC/CMU-32 (02/99)
Required by Commission Rule Nos. 25-24.510 & 25-24.511



Attachment [

Inmate Calling Solutions, LL.C

Certificate of Authority

to transact business within the State of Florida
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FLORIDA DEPARTMENT OF STATE
Glenda E. Hood

' Secretary of State
Junse 23, 2003 -

UCC FILING & SEARCH
TALLAHASSEE, FL

Qualification documents for INMATE CALLING SOLUTIONS, LLC were filed on

Juns 23, 2003, and assigned document number MO3000002032. Pleass refer to this
number whenaver corresponding with this office.

Your iimited liabillly company is now qualified and authorized 1o transact business in
Florida as of the flie date. In accardance with saction 608.408(2), F.S., the name of this
limited llability company is filed with the Department of State for publie notice only and Is
granted without regard to any other name recorded with the Division of Corparations.

A limited liability company annual reporfuniform business report will be due this office
betwean January 1 and May 1 of the year following the calendar year of the filo date. A
Federal Employer ldantification (FEI) number will be required before this report can be
filed. If you do not already have an FEI number, pleass apgly NOW with the Irternal
Revenue by cailing 1-800-829-3676 and requesting form S8-4.

Please be aware i the limited liability

, _ company address changes, ft is the rasponsibllity
of the corporation 1o notify this office. :

Should you have any questions regarding this matter

, please telephone (850) 245-
6051, the Reglstration and Quallfication Section. _
Buck Koehr ‘
Corparate %pecialist
Division of orporations Letter Number: 703A00038208

Division of Corporations - PO, BOX 6827 -Tallehassee, Florida 32314



=

APPLICATION NY JORKIGN LIMITED LIABILITY COMPANY FOR AUTHORIZATION TO
. TRANJACT FLOKIDA

BUSINERS N
mmmmmmmmsmmwm
DT AR MNP D TRUNSACT IANEE ITHE LUXTS OF FIGRD: A
1, INMATH. GALLING BOLUTIONS, LLG , "?. e
RGP TG Brat ROy mopasy) A
“mmgmm“ ‘ 3.m______‘m_im_.‘;__z =
gy i ‘ b g.
4 ) 5, PENPRTUAL A
e DAV e e

© 6. UPGN QUALINSATYON

7, SN RENAN
&m;ﬂmﬂ

3. 1f limibes! §fability company s & manager-maiaged company, chack bere 7]
9. The name and upua) biasinem sddressas of tha managing hembers e mansyers ars & follaws:

KN DAWSON 5883 RUR PERRAN), BAN JOBE, CA 08138
BRUINDAN PHILIN 5883 IR FERRAN), BAN JOBE, CA 84108
AORERT COLER 5453 RUE FERRARI, EAN JOBE, CA 05138

10. Amachuct i o ceighont euriifcots of s, oo i 50 days o, duly scshanBesect byt official heving suslly of worsds

darton fom cf\ich & ot P ol in
s or di‘»:-nhﬂ mm acaymable tﬂnm-

11, mumwmuuwwumumw —
THLECOMMUNICATION BRRVICZS

gmm I %wmmw.

mmm-ﬂ-m RS, 4 Samubi suntisne
slfention mdy S0 mu&‘dqhhhmhhum
umrm MANAGEN

Typwd of prinked name of signas




mmmm OF DERIGNATION OF
REGISTERED AGENT/REGISTERED OFFICE

MSUANTW“EWEOFW GORALS wwmr.msu
THE UNDERAIGNED LIMITED LIARILITY COMPANY SUBHII'S'HIE

STATEMENT TO BESIGNATE A REGTITERED OFFICR AND REGISTERED AGHN' JN‘IW
STATE OF FLORIDA. =;‘ =4
| Com T
1. Ths name of te Limisd Lishility Company ix: bom
©_IMMATE SALLING SSLLITIONS, LLO - : % o5
. BF R
2. 'Tha nicmd dnd the Flovide stroet address of the registared sgent xnd office are:
NRA! Sarviemd, ino.
(Nws)
228 U, Park Averns
Fiocides Sroet MbAant (7.0, BOK NITT ACGSPTARLY)
| Talishasses 32303
E )
Having baunt naswod & mdhwmdmﬁrhmww

liabilky voupary @ e dssignatsd in this cortjionis, I nrely ascapt the sppoinmant s
w“:ﬁwbmhﬂw Jmmwm mw"dl
wares reiating o de proger end compleie performance of wy dutias, el 1 em with oned

Mm mmm of my pariian at regiaeras ogent ot provided for in Chopter 608, F.5.

m / [
~ CMERYL CONKLIN » Aﬁfummm

B10000  Filiag Fus for Apploution

S 1500 Dasigaatin of Roglotersd Agest
3 08 W&n{mm

$ 430 Corsifioate of Bhetes (aptisnsl)





