
Legal Department 
J. PHILLIP CARVER 
General Attorney 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-071 0 

September 5, 2003 

Mrs. Blanca S. Bay0 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Administrative Services 

Re: Docket No. 00012lA-TP (OSS) 

Dear Ms. Bayo: 

Enclosed are an original and I 5  copies of Be South Telecommunications, I n c h  
Data Notification Report for the data month of November 2003. We ask that you file 
this document in the referenced docket. 

Also enclosed are 15 copies of BellSouth Telecommunications, Inc.’s Data 
Disclosure Report for September 2003. We ask that you file these documents in the 
referenced docket. 

A copy of this letter is enclosed. Please mark it to indicate that the original was 
filed and return the copy to me. Copies have been served to the parties shown on the 
attached Certificate of Service. 

- 

Sincerely, 

J. Phillip Carver 

Enclosures 

cc: All parties of record 
Marshall M. Criser, Ill 
Nancy €3. White 
R. Douglas Lackey 



CERTIFICATE OF SERVICE 
Docket No. 000121A-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

First Class U. S. Mail this 5th day of September, 2003 to the following: I 

Jason K. Fudge 
Tim Vaccaro 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 41 3-61 81 
Fax. No. (850) 413-6250 
jfudae@psc. statel. us 

AT&T 
Virginia C. Tate 
Senior Attorney 
1200 Peachtree Street 
Suite 8100 
Atlanta, GA 30309 
Tel. No. (404) 8104922 
vtate@att.com 

Verizon, Inc, 
Kimberly Caswell 
P.0, Box 110, FLTCOOO7 
Tampa, FL 33601 -01 10 
Tel. No. (813) 483-2617 
Fax. No. (813) 223-4888 
kim berlv.caswell@verizon .com 

Nanette Edwards (+) 
Regulatory Attorney 
1TC"DeltaCom 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 382-3856 
Fax. No. (256) 382-3936 
nedwards@itcdeltacom.com 

Neal R. Larsen 
Director - SW Public Policy 
701 Brazos Street 
Austin, TX 78701 

Charles 3. Pellegrini 
Katz, Kutter, Haigler, Alderman, Bryant & 
Yon, P.A. 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Counsel for Intermedia 
Tel. No. (850) 577-6755 
Fax No. (850) 222-0103 
j pe lleg ri n i@ katzlaw. corn 
Counsel for lntermedia 
charlesp@ katzlaw.com 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
pete@Denninntonlawfirm .com 

I 
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I 

Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc. 
2620 S. W. 27'h Avenue 
Miami, FL 33133 
Tel, No. (305) 4764248 
Fax. No. (305) 443-1 078 
bchaiken@,stis.com 

Michael A. Gross 
Vice President, Regulatory Affairs 

& Regulatory Counsel 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
Fax. No. (850) 681-9676 
mqross@fcta .com 

Susan Masterton 
Charles 3. Rehwinkel 
Sprint 
Post Office Box 2214 
MS: FLTLH00107 
Tallahassee, Florida 3231 6-2214 
Tel. No. (850) 599-1560 
Fax. No. (850) 878-0777 
s usa n . m asterton@ ma i I. s~ rint . com 

Donna Canzano McNulty (+) 
MCI WorldCom, Inc. 
325 John Knox Road 
The Atrium, Suite 105 
Tallahassee, FL 32303 
Tel. No. (850) 422-1254 
Fax, No. (850) 422-2586 
donna .mcnultv@wcom .com 

Brian Sulmonetti 
MCI WorldCom, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5493 
Fax. No. (770) 284-5488 
b ria n . s u I m onett i@ wcom . corn 

William Weber, Senior Counsel 
Covad Communications 
1230 Peachtree Street, N.E. 
19th Floor, Promenade II 
Atlanta, Georgia 30309 
Tel, No. (404) 942-3494 
Fax. No. (508) 300-7749 
wweber@covad.com 

John Rubino 
George S, Ford 
2-Te I Com m u n ica t io n s , I n c. 
601 South Harbour Island Blvd. 
Tampa, Florida 33602 
Tel. No. (813) 233-4630 
Fax. No. (813) 233-4620 
gfordmz-tel.com 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Tel, No. (850) 222-2525 
Fax. No. (850) 222-5606 
j mcq lot h I i n @ mac-law, com 
vka ufma namac-law. com 
Represents KMC Telecom 
Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. al 

Jonathan E. Canis 
Michael B. Hazard 
Kelley Drye & Warren, LLP 
1200 19th Street, N.W., Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 
jaca n i s@ ke I levd rye. com 
m hazzard@kellevdrve.com 



Tad J. (T.J.) Sauder 
Manager, ILEC Performance Data 
Birch Telecom of the South, Inc, 
2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel. No. (816) 300-3202 
Fax. No. (8t6) 300-3350 

John D. McLaughlin, Jr. 
KMC Telecom 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No. (678) 985-6262 
Fax. No. (678) 985-6213 
jmcl a u @ km cte lecom . com 

Andrew 0. tsar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 98335-8349 
Tel. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aka rami  Ilerisa r. com 

Richard D. Melson 
Hopping Green Sams & Smith 
Post Office Box 6526 
Tallahassee, FL 32314 
Tel. No. (850) 222-7500 
Fax. No. (850) 224-8551 
rickma hass.com 

Renee Terry, Esq. 
e.spire Communications, Inc. 
7125 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tel. No. (301) 361-4298 
Fax. No. (301) 361-4277 

Mr. David Woodsmall 
Mpower Communications, Cop. 
175 Sully's Trail 
Suite 300 
Pittsford, NY 14534-4558 
Tel; No. (585) 21 8-8796 
Fax. No. (585) 218-0635 I 

dwoodsmall@mpower.com 

Suzanne F. Summerlin,, Esq. 
Attorney At Law 
2536 Capital Medical Blvd. 
Tallahassee, FL 32308-4424 
Tel. No. (850) 656-2288 
Fax. No. (850) 656-5589 
summerlinm nettally.com 

I 

I 

Dulaney O'Roark 111 (+) 
WorldCom, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De.ORoark@mci .com 

Claudia E. Davant 
AT&T 
State President Legislative and 
Regulatory Affairs 
101 N. Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6360 
Fax. No. (850) 425-6361 
cdavant@att.com 



, 

Wayne StavanjaIMark Buechele 
Ann Shelfer 
Supra Telecommunications 
131 1 Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tel. No. (850) 402-0510 
Fax. No. (850) 402-0522 

(+) Signed Protective 
Agreement 

#237366 

I 



@ BELLSOUTH 

~- 

BellSouth Telecammunications, Inc. 
Legal Department 
1025 Lenox Park Boulevard 
Suite 6C01 

Bennett 1. Ross 
General Counsel - Georgia 

404 986 171 8 
Atlanta, G A  30319-5309 Fax 404 986 1800 I 

bennett ross(@belfsouth com 

September 2,2003 
I 

I 

‘ I ,  I 

DELIVERED BY HAND 

Mr. Reece McAlister 
Executive Secretary 
Georgia Public Sewice Commission 
244 Washington Street, S.W. 
Atlanta, Georgia 30334-5701 

Re: Performance Measurements for Telecommunications Interconnection, 
Unbundling and Resale; Docket No. 7892-U 

Dear Mr. McAlister: 

Consistent with the Commission’s July 19, 2002 Order, BellSouth Telecommunications, 
Inc, (“BellSouth”) is tiling a Notification Report for the October 2003 data month and a 
Preliminary Notification Report for the data month of November 2003. These proposed changes 
will be discussed at the September 8,2003 industry conference call. 

There is one additional matter that BellSouth would like to bring to the attention of the 
Commission and the parties. In its May 2003 Data Notification filed on April 1,2003, BellSouth 
provided notice of changes to Measure 0-1 1 (Firm Order Confirmation and Reject Response 
Completeness) to ensure that fatal rejects for LSRs processed by the COG/SGG system are not 
included in these measures, consistent with the Service Quality Measurement (“SQM”) Plan. 
This proposed change, which was Item No. 4 on the proposed May 2003 Data Notification, was 
not implemented correctly, and BellSouth will be making additional coding changes with 
November 2003 data to address this problem. BellSouth also will be making these coding 
changes to a related measure, Measure 0-7 (Percent Rejected Service Requests), which was 
inadvertently omitted from the May 2003 Data Notification. 

Enclosed herein please find an original and seventeen ( 1  7) copies, as well as an electronic 
version, of’ these Data Notification Reports. I would appreciate your filing same in the above- 
referenced docket and returning the two (2) extra copies stamped “filed” in thc enclosed 
stamped, self-addressed envelopes. 



Mr. Reece McAlister 
September 2, 2003 
Page 2 

Thank you for your attention to this matter. 

Yours very truly, - 

BLR:nvd 
Enclosures 

I 

cc: Mr. Leon Bowles (w/enclosure) (via electronic mail) 
Mr. Patrick Reinhardt (w/encIosure) (via electronic mail) 
Parties of Record (w/enclosure) (via electronic mail) 
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PROPOSED OCTOBER 2003 DATA NOTIFICATION 

BcllSouth proposes making the changes described in this document to generate results for the 
October 2003 data month. Results for the October 2003 data month will be posted as follows: 

Preliminary results November 2 1,2003 
Final results December 1,2003 

BellSouth provides Data Notifications each month in compliance with the Georgia Public 
Service Commission’s Order of July 19, 2002. This order specifies that when BellSouth 
proposes making any changes to the methods by which performance data is calcula@, it must 
provide written notice. This notice must be provided on the first business day of the month 
before the data month in which the change will be made. BellSouth must also provide 
notification if it is considering making changes to the method of calculating data for the 
following month. 

The “Affected Measures” described in this notice are those set forth in the Georgia Service 
Quality Measurement (SQM) Plan, unless otherwise noted. All “Impact of Change” descriptions 
are stated at the measurement level, unless the sub-metric level is specified. 

OrderinP Measurements 

( 1 ) Affected Measures: 0- 1,O-2,O-7,0-8,O-9,0- 1 1,O- 13,O- 14 & 0- 15 

Descriytiort of Change: For LENS (WEB), and TAG LSRs, PMAP is currently using the 
timestamp from LEO or LNP, where a timestamp is not available in the interface. 
BellSouth proposes to use a new time stamp in SGG, where SGG is available, which is 
closer to the CLEC interface. This proposed change was Item (1) on the Preliminary 
October 2003 Data Notification filed on August 1,2003. (RQ2028 & RQ3978) 

fmpact of Change: Intervals will be slightly longer but BellSouth does not expect an 
impact on overall results. 

(2) Afleecied Measures: 0-1 I 

Description qf Change: Currently, this data is reported separately for ED1 and TAG 
interfaces. The SQM does not require reporting of this measure at an interface specific 
level. BellSouth proposes to combine the ED1 and TAG data and to cease reporting this 
data separately consistent with the SQM. This proposed change was Item (2) on the 
Preliminary October 2003 Data Notification filed on August 1,2003. (RQ3544) 

Impact of Change: None 
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(3) Affected Measures: 0- 1 & 0-2 

Description of Chafige: Currently, PMAP is not including XML transmissions in the data, 
and BellSouth proposes to correct this problem. This proposed change was Item (3) on 
the Preliminary October 2003 Data Notification filed on August 1,2003. (RQ3977) 

Impact of Change: For May 2003 data, the number of TAG/LENS/XML records would 
increase by less than 0.0 I %. 

(4) Affected Measures: QSS- 1 

Description of Change: Reports for Average Response Interval for this measure are , 

produced manually. This 
proposed change was Item (4) on the Preliminary October 2003 Data Notification filed 
on August 1,2003. (RQ3988) , 

BellSouth proposes to mechanize this report in PMAP. 

Impact of Change: None 

Provisioning Measurements 

(5) Agected Measures: P- 3 

Description of Change: Currently, certain denial and restoral orders are being classified 
inappropriately as missed appointments. DeniaVRestoral Orders are buIk completed in 
the switch. However, the recorded completion date is the date that SOCS completes the 
bulk orders reflecting the denial and restoral of service. If the bulk completion occurs 
after the appointment day, these orders are being incorrectly counted as a BellSouth 
missed appointment even though there is no missed appointment code on the order. If the 
appointment was missed, the order would reflect a missed appointment code input by the 
RCMAG organization. BellSouth proposes counting only records with a valid missed 
appointment code in the numerator of this measure. This proposed change was Item (4) 
on the Preliminary September 2003 Data Notification filed on July 1,2003. (RQ3074) 

Impact of Change: For May 2003 for both Retail and Wholesale, 198 of 3,337,331 
records (0.0005%) were marked as missed appointments without a valid missed 
appointment code. 

( 6 )  Aifected Measures: f-1, P-2, P-3, P-3A, P-4, P-4A, P-5, P-6, P-9 & P-10 

Description of Change: Station Worked On (SWO) codes are the section of the 
completed service order that describes the number of lines worked on, which is used to 
determine in which circuit category to report the order (<IO, >=IO). Currently, PMAP is 
using the wrong table to determine the SWO code. BellSouth proposes using the correct 
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table. This proposed change was Item (7) on the Preliminary July 2003 Data Notification 
filed on May 1,2003. (RQ3215) 

Impact oj'Change: For January 2003 in Georgia, only 1 of 709,109 wholesale and retail 
orders was incorrectly identified, resulting in a .Ob0 14% difference in reported records. 

(7) Affected Measures: P- 1, P-2A, P-2B, P-3, P-4A, P-4B, P-5, P-4 & P-9 

Description of Change: Currently, data for certain Special Access to UNE Enhanced 
Extended Links (EEL) conversions are being captured incorrectly. BellSouth, propos,es 
using identifying characteristics on the service order to appropriately classify these 
circuits. This proposed change was Item (5) on the Preliminary October 2003 Data 
Notification filed on August I ,  2003. (RQ355 1) 

I 
I 

lmpact qf Change: For March 2003, 17 orders would be affected by this change. 

(8) Affected Measures: P-5 

Description of Change: Currently, the ending timestamp for Average Completion Notice 
Interval is the first timestamp indicating that a completion notice was sent. In some 
cases, this initial notice is misleading because the order may be updated before it goes to 
final completion status and a final notice is sent. The code will be modified to only 
report the notify timestamp when the order goes to final completion status. This 
proposed change was Item ( 5 )  on the Preliminary September 2003 Data Notification filed 
on July I ,  2003, but has been expanded to include Georgia. (RQ39 14 & RQ4 120) 

hnpact qf Charge: In May 2003, for 294,837 records in Alabama, the average duration 
was 1.1 1 7 hours. With this change, the average duration would be 1.120 hours. In June 
2003, of 19,985 records sampled in Georgia, the ACNT duration increased from .7 1 hours 
to .80 hours. 

(9) Aflected Measures: f -  1 3 C (Georgia) 

Description of Change: Under the SQM, the interval bucket for this measure is 60 
minutes. However, the PMAP coding currently measures performance as <= 60 minutes. 
Consistent with the SQM, BellSouth proposes changing the coding for the interval for 
this measure from <= 60 minutes to < 60 minutes and from > 60 minutes to >= 60 
minutes. This proposed change was Item (6) on the Preliminary October 2003 Data 
Notification filed on August 1,2003. (RQ4111) 

lmpact of Change: Less than 0.1 % reduction in results. 
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PRELIMINARY NOVEMBER 2003 DATA NOTIFICATION 

BellSouth is considering making the changes described in this document to generate 
results for the November 2003 data month. Results for the November 2003 data month 
will be posted as follows: 

Preliminary results December 22,2003 
Final results December 3 1,2003 

BellSouth provides Data Notifications each month in compliance with the Georgia Public 
Service Commission’s Order of July 19, 2002. This order specifies that when BellSouth 
proposes making any changes to the methods by which performance data is calculated, it 
must provide written notice. This notice must be provided on the first business day of the 
month before the data month in which the change will be made. BellSouth must also 
provide notification if it is considering making changes to the method of calculating data 
for the following month. I 

The “Affected Measures” described in this notice are those set forth in the Georgia 
Service Quality Measurement (SQM) Plan, unless otherwise noted. All “Impact of 
Change’’ descriptions are stated at the measurement level, unless the sub-metric level is 
specified . 

Orderinp Measurements 

( 1) Aflected Measures: OSS- 1,0SS-2, Pre-Ordering & Ordering Measures 

Description uf Change: In anticipation of Encore Release 14.0 and the associated 
modifications to the sequence of data fields fiom BellSouth’s source systems 
(e.g., LEO, LESOG, etc.), BellSouth proposes changes to PMAP to ensure that 
data is being correctly captured and reported. 

Impact of Change: None 

(2) Affected Measures: 0-3, 0-4, 0 - 7 ,  0-8, 0-9, 0-1 1 (all states), 0-13, 0-14 and 
0- 15 (Alabama, Kentucky, Louisiana, Mississippi and South Carolina) 

Description of Change: With Encore Release 14.0, BellSouth will implement the 
ability to electronically process groups of related PONS (RPONs) submitted by 
CLECs. To accommodate this new capability, BellSouth proposes to use the 
timestamp associated with the last PON received of any RPON group. (RQ438 1 ) 

Impact of Change: Information required to determine the impact is not available. 
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(3) Affected Measures: PO- 1 & PO-2 

Description of Change: PMAP is currently reporting regional level data for both 
the region and state specific SQM reports. BellSouth proposes changes to PMAP 
to correct the state specific reports to include state specific data. (RQ42 15) 

Impact of Change: State specific data will be reported as reflected on the MSS. 

, 
(4) Affected Measures: PO-2 

Description of Change: 
transactions that are submitted via LENS in the data for this measure. BellSouth 
proposes to include these transactions. (RQ4257) 

Currently, PMAP is not including XML fothiatted ' 

Impact of Change: For June 2003 Georgia 271 data, PMAP posted 98.76% of 
Service Inquires for Electronic Loop Make-up completed within one minute and 
the percentage should have been 98.05%. 

(5) Affected Measures: 0-9 

Description of Change: Currently for interconnection trunks, an interval is 
counted for each FOC returned on the same version of an ASR. Consistent with 
other measures, only the first FOC returned should be used to calculate the 
interval. Bell South proposes making this change. (RQ4284) 

Impact of Change: For July 2003 data, 3 of 266 records (1.12%) had multiple 
dates confirmed. 

(6) ABkcted Measures: 0 - 2  

Description of Change: Currently, PMAP is counting the number of outbound 
timestamps in both the numerator and denominator. The measure should be 
caIculated as the number of inbound timestamps in the denominator and the 
number of outbound timestamps in the numerator. Bellsouth proposes to change 
the code in PMAP to include inbound and outbound timestamps appropriately. 
(RQ 4379) 

Impact uf Change: For May 2003 data, PMAP reported 100% and the percentage 
should have been 99.99%. 

Provisioning Measurements 

(7) Aflected Measures: P- 10 (All States Except Georgia) 
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Description of Change: BellSouth is currently producing a TSOCT-Offered 
report that is not required by any SQM. TSOCT-Offered only include orders 
where the customer accepts the offered interval. BellSouth proposes ceasing 
production of this report for all states. (RQ3888) 

Impact of Change: Report will no longer be produced. 

(8) Ajfected Measures: P-3 (Georga only) 

Description qf Change: Some of the USOCs associated with EELS are not being 
assigned to the EEL products on the MSS. BellSouth proposes to correct this 
problem. (RQ3980) 

Impact of Change: For May 2003, the result would have changed by less than 
0.5%. 

(9) Affected Measures: P-7A (Florida & Tennessee only) 

Description of Change: The raw data file incorrectly displays whether orders for 
loops with IDLC are early, on time or late. The required interval for loops with 
IDLC is 4 hours, but the raw data is reflecting early/on time/late based on an 
interval of 15 minutes. BellSouth proposes changing the display in the raw data 
file. (RQ3984) 

hpact  of Change: None. 

( IO)  Affected Measures: P-4B (Georgia), P- 10 (all states except Georgia) and P- 14 
(Alabama, Kentucky, Louisiana, Mississippi and South Carolina) 

Description of Change: With Encore Release 14.0, BellSouth will implement the 
ability to electronically process groups of related PONS (WONs) submitted by 
CLECs. To accommodate this new capability, BellSouth proposes to use the 
timestamp associated with the last PON received of any RPON group. (RQ4381) 

Impact of Change: Information required to determine the impact is not available. 

( 1 1 ) Affected Measures: P-7C & P-9 

Description of Change: Currently, for SQM reports, product groups for this 
measure are identified using the current month product rollup table. However, 
prior month’s orders are used in calculating this mesure. BellSouth proposes to 
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use the product rollup table for the month consistent with the service order data to 
determine the product disaggregations for the SQM reports as is currently done 
for the MSS results. (RQ44 16 & RQ4424) 

Impact of Change: None, unless new products are introduced. 

Special Access Measurements 
I 

I 

(12) Auected Measures: SA-1, SA-2 & SA-3 (Tennessee) 

Description of Change: BellSouth has used the Sales Code and the Work'Group ' 
to identify Switched Access Trunk ASRs. However, because these identifiers no 
longer uniquely identify trunk ASRs, BellSouth proposes to use a different 
indicator to more accurately determine Switched Access Trunks. (RQ4336) 

Impact of Change: None 

( 1 3) Afecfed Measures: S A-8 

Description of Change: Currently, for SQM reports, product groups for this 
measure are identified using the current month product rollup table. However, 
prior month's orders are used in calculating this measure. BellSouth proposes to 
use thc product rollup table for the month consistent with the service order data to 
determine the product disaggregations for the SQM reports as is currently done 
for the MSS results. (RQ4416) 

Impact of' Change: None, unless new products are introduced. 
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Ms. Kristy R. Holley 
Division Director 
Consumers' Uti Iity Counsel Division 
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Jonathan E. Canis, Esquire 
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BellSouth Telecommunications, Inc. 
legal Department 
1025 Lenox Park Boulevard 
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Atlanta, GA 30319-5309 Fax 404 986 1800 , 

Bennett 1. Ross 
General Counsel - Georgia 

404 986 1718 
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September 2,2003 
I 
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DELIVERED 8 Y  HAND 

Mr. Recce McAlister 
Executive Secretary 
Georgia Public Service Commission 
244 Washington Street, S.W. 
Atlanta, Georgia 30334-570 1 

R e Pel fo rmance Measurements .for Telecommunications Interconnection, 
Utibundling and Resale; Docket No. 7 8 9 2 4  

Dcar Mr. McAlister: 

Enclosed for filing please find an original and seventeen (17) copies, as well as an 
electronic version, of BellSouth Telecommunications, Inc.’s Data Disclosure Report for 
September 2003. I would appreciate your returning the two (2) extra copies stamped “filed” in 
the enclosed stamped, self-addressed envelopes. 

Thank you for your attention to this matter, and please let me know if you have any 
questions or need additional information. 

BLR:nvd 
Enclosures 

cc: Mr. Lean Bowles (w/enclosure) (via electronic mail) 
Mr. Patrick Reinhardt (w/cnclasure) (via electronic mail) 
Parties of Record (wlenclosure) (via electronic mail) 
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DATA DISCLOSURE 
REPORT - SEPTEMBER 2003 

For May 2003 data, Florida has 10 
records that are classified incorrectly 
and Tennessee has 7 records that are 

classified incorrectly. 

An issue has been discovered in Florida and Tennessee where some EEL records are being included in the Combo 
Other category instead of the EEL category for provisioning measures. 
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