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P R O C E E D I N G S  

COMMISSIONER DEASON: C a l l  the  hearing back t o  order. 

Let  me make an i n q u i r y  as t o  the an t ic ipa ted  t ime frame t o  f i n i s h  

today's hearing. Mr. Cruz, can you g ive us any guidance? 

MR. CRUZ-BUSTILLO: Yes. I bel ieve  t h a t  I can complete 

Mr. Pate and Ms. Schoech before 3:OO; and Mr. Wolfe and Ms. 

Summers are a panel, and I hope t o  f i n i s h  them by 4:OO. And 

given the  questions t h a t  Mr. Meza has asked before, any r e d i r e c t  

and the  s t a f f  w i l l  be very shor t .  

4:15, 4:20. 
I t h i n k  we can be done by 

COMMISSIONER DEASON: Okay. Commissioner Bradley want 

t o  be f i n i shed  by 4:00, so - -  
MR. CRUZ-BUSTILLO: Well, I w i l l  shoot f o r  4:OO. I'll 

t e l l  you what, my experience w i t h  the deposi t ions i s  t h a t  a l o t  

o f  t imes he already answers the questions t h a t  I have, so I w i l  

be knocking them o f f ,  and my questions are l i t e r a l l y  a t h i r d  o f  

what I asked him i n  the deposit ions. 

COMMISSIONER DEASON: Thank you. We j u s t  need t o  

proceed , then. 

BellSouth, you may c a l l  your witness. 

MR. MEZA: Yes, s i r .  Before we c a l l  - -  

COMMISSIONER DEASON: Oh, we need t o  take care o f  the  

exh ib i t s .  

MR. MEZA: Yes. And I would a c t u a l l y  l i k e  t o  mark the 

SBC p e t i t i o n  f o r  reconsiderat ion and f o r  c l a r i f i c a t i o n  as an 

FLORIDA PUBLIC SERVICE COMMISSION 
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e x h i b i t  and have i t  moved i n t o  the record. 

COMMISSIONER DEASON: Okay. That w i l l  be i d e n t i f i e d  as 

Exh ib i t  10 .  Okay. L e t ' s  c l a r i f y  f o r  t he  record the composition 

o f  p r e f i  1 ed d i  r e c t  e x h i b i t s  f o r  Witness N i  1 son. 

(Exh ib i t  10 marked f o r  i d e n t i f i c a t i o n . )  

MR. CRUZ-BUSTILLO: For Witness Ni lson, the e x h i b i t s  

t h a t  w i l l  be moved i n t o  the record are DAN-1, DAN-2, DAN-3, 

DAN-4, not  DAN-5. 

With respect t o  DAN-6, on ly  the  fo l l ow ing  por t ions.  

Bates stamped 16 through 89, 117 through 159, and 464 through 

473. Any Bates stamps obviously outside o f  t h a t  w i l l  no t  be 

moved i n t o  the  record f o r  d i r e c t  examination. With DAN-7, the  

pages are Bates stamped 692 t o  711, 841 t o  853, 712 t o  770, 713 

t o  715, 716 t o  723. W a i t  a minute, I t h i n k  t h a t  i s  dup l i ca t i ve ;  

717 t o  719, 722, 764 t o  770, 748 t o  754, 755 t o  756, 757 t o  770, 

and 771 t o  797. A l l  those not  mentioned are no t  t o  be entered 

i n t o  the  record f o r  d i r e c t  examination. 

DAN-8 i n  i t s  e n t i r e t y ,  DAN-9 i n  i t s  e n t i r e t y ,  DAN-10 i n  

i t s  e n t i r e t y .  DAN-11  w i l l  be s t r icken,  o r  i t  i s  a c t u a l l y  l e f t  

blank. DAN-12 w i l l  be entered, DAN-13, DAN-14. DAN-15 i s  

i n t e n t i o n a l l y  l e f t  blank, so i s  DAN-16. DAN-17, deposi t ion o f  

Ron Pate has been - - w i l l  not  be entered i n t o  the  record. DAN-18 

w i l l  not  be entered i n t o  the record. DAN 19 nor DAN-20 w i l l  be 

entered i n t o  the  record. 

COMMISSIONER DEASON: Very w e l l .  That w i l l  be 

FLORIDA PUBLIC SERVICE COMMISSION 
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i d e n t i f i e d  as Composite Hearing Exh ib i t  8. And without 

object ion,  show t h a t  Composite E x h i b i t  8 i s  admitted. 

Composite Exh ib i t  9 i s  the p r e f i  1 ed exh ib i t s  associated 

w i t h  the rebut ta l  testimony o f  Witness Ni lson. Without 

object ion,  show t h a t  Exh ib i t  9 i s  admitted. 

That leaves Exh ib i t  10. 

MR. MEZA: Yes, s i r .  

COMMISSIONER DEASON: Without object ion? Hearing no 

Do you move Exh ib i t  l o ?  

object ion,  show t h a t  Exh ib i t  10 i s  admitted. Thank you. 

(Exh ib i t  8 marked f o r  i d e n t i f i c a t i o n  and admitted i n t o  

the record. Exh ib i ts  9 and 10 admitted i n t o  the record.) 

MS. WHITE: Commissioner Deason, we are prepared t o  

move Mr. R u s c i l l i  ' s testimony i n t o  the record now, i f  you wish, 

o r  we could w a i t  u n t i l  the end o f  the  hearing, whatever your 

p l  easure. 

COMMISSIONER DEASON: L e t ' s  j u s t  go ahead and take care 

o f  t h a t  now. 

MS. WHITE: A l l  r i g h t .  Mr. R u s c i l l i  had seven pages o f  

d i r e c t  testimony. 

t o  be s t ruck are Page 3, Line 7 through 10,  Page 5,  Line 11 

through 13, and I would ask t h a t  w i t h  those changes Mr. 

Rusc i l l  i ' s  d i r e c t  testimony be moved i n t o  the record. 

He had no exh ib i t s .  And the par ts  t h a t  need 

COMMISSIONER DEASON: Any object ion? 

MR. CRUZ-BUSTILLO: No, Commissioner. 

COMMISSIONER DEASON: Very we l l .  Show then t h a t  the 

FLORIDA PUBLIC SERVICE COMMISSION 
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p r e f i l e d  d i r e c t  testimony o f  Witness R u s c i l l i ,  as modif ied here, 

i s  inser ted i n t o  the record. 

MS. WHITE: Mr. R u s c i l l i  f i l e d  17 pages o f  rebut ta l  

testimony, w i t h  one e x h i b i t ,  JAR-1. The par ts  o f  Mr. Rusc i l l  i ' s  

rebut ta l  testimony t h a t  need t o  be struck a r e  Page 2, Lines 14 

through 15, Page 7, Lines 11 through 12, and 15 through 18, Page 

14, Lines 19 through 21, and Page 15, Lines 4 through 7, 12 t o  

13, and 17 t o  20. 

COMMISSIONER DEASON: Repeat the very l a s t  page. 

MS. WHITE: Page 15, Lines 4 through 7, 12 and 13, and 

17 t o  20. And w i t h  those exceptions, I would ask t h a t  Mr. 

R u s c i l l i ' s  rebut ta l  test imony be entered i n t o  the record. 

COMMISSIONER DEASON: Without object ion,  show t h a t  the 

p r e f i l e d  rebut ta l  as modif ied i s  inser ted i n t o  the record. 

MS. WHITE: And I would also ask t h a t  Mr. R u s c i l l i ' s  

one e x h i b i t  t o  h i s  rebu t ta l  testimony be numbered as the  next 

e x h i b i t  . 
COMMISSIONER DEASON : Exh ib i t  11. 

MS. WHITE: And I would ask t h a t  Exh ib i t  11 be admitted 

i n t o  the record. 

COMMISSIONER DEASON: Without object ion,  show t h a t  

Exh ib i t  11 i s admitted. 

MS. WHITE: Thank you. 

(Exh ib i t  11 marked f o r  i d e n t i f i c a t i o n  and admitted i n t o  

the record.) 

FLORIDA PUBLIC SERVICE COMMISSION 
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BELLSOUTH TELECOMMUNICATIONS, INC. 

DIRECT TESTIMONY OF JOHN A. RUSCILLI 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 030349-TP 

JUNE 27,2003 

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH 

TELECOMMUNICATIONS, INC. (“BELLSOUTH”) AND YOUR 

BUSJNESS ADDRESS. 

My name is John A. Ruscilli. I am employed by BellSouth as Senior Director 

- Policy Implementation and Regulatory Compliance for the nine-state 

BellSouth region. My business address is 675 West Peachtree Street, Atlanta, 

Georgia 30375. 

PLEASE PROVIDE A BRIEF DESCRIPTION OF YOUR BACKGROUND 

AND EXPERIENCE. 

I attended the University of Alabama in Birmingham where I earned a 

Bachelor of Science Degree in 1979 and a Master of Business Administration 

in 1982. After graduation I began employment with South Central Bell as an 

Account Executive in Marketing, transferring to AT&T in 1983. I joined 

BellSouth in late 1984 as an analyst in Market Research, and in late 1985 

moved into the Pricing and Economics organization with various 

responsibilities for business case analysis, tariffing, demand analysis and price 

- \ ‘  1 LA A 
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regulation. In July 1997, I became Director of Regulatory and Legislative 

Affairs for BellSouth Long Distance, Inc., with responsibilities that included 

obtaining the necessary certificates of public convenience and necessity, 

testifying, Federal Communications Commission (“FCC”) and state regulatory 

support, federal and state compliance reporting and tariffing for all 50 states 

and the FCC. I assumed my current position in July 2000. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to present BellSouth’s policy positions 

regarding the Tentative Issues List set forth in Attachment A to the Florida 

Public Service Commission’s (“Commission’s’’) Order Establishing Procedure 

issued June 17, 2003 (See FPSC Order No. PSC-03-0718-PCO-TP). In 

addition, I will briefly address an allegation made by Supra 

Telecommunications and Information Systems, Inc. (“Supra”) that BellSouth 

uses canier-to-carrier information in its retail division to winback customers 

that have switched to an Alternative Local Exchange Carrier (“ALEC”). (See 

Complaint by Supra Telecommunications and Information Systems, Inc. 

against BellSouth Telecommunications, Inc. Regarding BellSouth’s Use of 

Carrier to Carrier Information, filed April 18, 2003) (“Complaint”). 

22 Issue 1: WJietlier BellSoutli can share carrier-to-carrier information, acquired 

23 from its wholesale OSS and/or wliolesale operations, with its retail division to 

24 market to its current and potential customers? 

25 
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Issue 2: Whether BellSouth can use carrier-to-carrier in formation, acquired from 

its wholesale OSS and/or wholesale operations, to furnish leads and/or marketing 

data to its in-house and thirdparty marketers? 

4 

5 Q. 
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7 A. 
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WHAT IS BELLSOUTH’S POSITION ON THESE ISSUES? 

not share carrier- to-carri e 

ns to its retail division (either in- 

current and potential 

to use as leads and/or marketing data. 

HAS THE COMMISSION PREVIOUSLY RULED THAT BELLSOUTH IS 

PROHIBITED SHARING WHOLESALE INFORMATION WITH ITS 

RETAIL DIVISION? 

Yes. The Commission determined in its June 28, 2002 order in Docket No. 

0201 1 9-TP, that BellSouth is prohibited from sharing information with its 

retail division, such as informing the retail division when a customer is 

switching from BellSouth to an ALEC. (See FPSC Order No. PSC-02-0875- 

PAA-TP at page 21). More recently in its June 19, 2003 Order in Docket Nos. 

0201 19-TP, 020578-TP7 and 021252-TP (“Key Customer Order”), the 

Commission reaffirmed its previous finding when it examined BellSouth’s 

policies concerning Customer Proprietary Network Information (“CPNI”) and 

use of wholesale information, concluding that it was “satisfied that BellSouth 

3 
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has the appropriate policies in place.”. (See FPSC Order No. PSC-03-0726- 

FOF-TP at page 47) 

WHAT IS BELLSOUTH’S POLICY REGARDING THE SHARING OF 

WHOLESALE INFORMATION WITH ITS RETAIL DIVISION? 

It is the policy of BellSouth to treat all CPNI and Wholesale Information in a 

confidential manner. Wholesale Information is information that BellSouth has 

in its possession because it  provides services to other carriers that provide 

services to end user customers. 

Further, it is the policy of BellSouth to limit disclosure and the use of CPNI 

and Wholesale Information in a manner consistent with the requirements of the 

FCC rules, Section 222 of the Act, and any applicable state or local 

requirement. All employees of BellSouth who may have access to either CPNI 

or Wholesale Information receive annual training with respect to the proper use 

of and access to such information. It is against BellSouth policy for any 

employee or authorized representative of BellSouth to misuse wholesale 

information. It is the policy of BellSouth that no BellSouth personnel shall 

access any BellSouth Information Technology (“IT”) system unless that person 

has a legitimate and authorized business purpose for such access. Without 

limitation, this means that BellSouth personnel are prohibited from “system 

surfing” just to see what information is available. BellSouth’s wholesale 

operations do not provide leads to its retail operations. Any information used 

by BellSouth’s retail operations to develop lists of former customers that are 

4 
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potentially eligible for promotional offerings are obtained fiom retail 

information sources - not wholesale sources. 

Issue 3: Has BellSouth shared and/or used carrier-to-carrier in formation, 

acquired j i om its wholesale OSS and/or wholesale operations, in its retail division, 

with its in-house marketers and/or third party marketers for  marketing purposes? 

If such practices are improper, what penalties should be imposed? 

Q. WHAT IS BELLSOUTH’S POSITION ON THIS ISSUE? 

A. e - as not shared andim 11-J “ v 1 1 b l  1 1111 -ed 

~ u i b  vp~luLIvIIu,  1~~ IbLaii - 
it -and/or ‘ third Dartv mm+P+--- -. As 

I stated above, it is against BellSouth policy for any employee or authorized 

representative of BellSouth to misuse wholesale information. 

Q. IN ITS COMPLAINT SUPRA ALLEGES THAT BELLSOUTH UTILIZES A 

COMPUTER PROGRAM KNOWN AS “OPERATION SUNRISE” TO 

IMPROPERLY PROVIDE INFORMATION TO ITS RETAIL GROUP. 

WHAT IS “OPERATION SUNRISE”? 

A. Operation Sunrise was developed to be used to identify three different groups 

of customers. One group of customers was residential customers that switched 

their local toll service (intraLATA toll) from BellSouth. Information regarding 

this group of customers was used to re-acquire local toll customers. A second 

5 
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group was those BellSouth residential customers that downgraded from a 

package service. BellSouth used information regarding this second group to 

attempt to sell additional services or packages. The third group of customers 

was former BellSouth residential local service customers. Information 

generated for this group of customers was used to send an “acknowledgement 

of switch” letter. 

HOW DO YOU RESPOND TO SUPRA’S ALLEGATIONS THAT 

BELLSOUTH IS USING CARRIER-TO-CARRIER INFORMATION T O  

INFORM ITS RETAIL DIVISION WHEN A CUSTOMER IS SWITCHING 

FROM BELLSOUTH T O  AN ALEC? 

Supra’s allegations are baseless. BellSouth does not use wholesale 

information to inform its retail division when a customer is switching from 

BellSouth to an ALEC. The infonnation BellSouth’s retail division uses to 

target possible “winback” activity is obtained from the retail customer’s 

records after the disconnection of the retail customer’s BellSouth local service. 

When a BellSouth end users’ local service is disconnected a “Disconnect 

Reason” code (“DCR”) is reflected on the disconnect order. This DCR 

provides an indication as to why the end users’ service is being disconnected. 

A few examples of possible disconnect reasons are moving, deceased, no 

further use, changing local service providers, and bankruptcy. Upon 

completion of the disconnect order, those retail customers whose records 

reflect a non-competitive disconnect reason code are removed and the 

remaining retail customers are assumed to be customers that switched to a 

6 
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local service provider other than BellSouth. It is this “disconnect report”, 

generated after the completion of any disconnect requests, that BellSouth’s 

retail division uses in its winback marketing efforts. 

IS THE PROCESS YOU DESCRIBED ABOVE FOR THE GENERATION 

OF THE “DISCONNECT REPORT” COMPLIANT WITH PREVIOUS 

RULING OF THIS COMMISSION AND THE FCC? 

Yes. In fact the Commission relied upon a recent FCC Order in its Key 

Customer Order, citing to FCC Order 03-42, issued March 17,2003 and 

specifically quoting, in part, paragraph 27: “We clarify, to the extent that the 

retail arm of an executing carrier obtains carrier change information through its 

normal channels in a form available throughout the retail industry, and after the 

carrier change has been implemented (such as in disconnect reports), we do not 

prohibit the use of that information in executing carriers’ winback efforts.” 

(Key Customer Order, at page 47) (Emphasis added) It is clear that 

BellSouth’s process for providing disconnect reports to its retail division is 

consistent with rulings of this Commission and the FCC. 

DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes. 

7 



1 9 5  

I 

5 

6 

7 Q. 
8 

9 

10 

11 A. 

12 

13 

14 

15 

16 Q. 

17 

18 A. 

19 

23 

24 

25 

BELLSOUTH TELECOMMUNICATIONS, INC. 

REBUTTAL TESTIMONY OF JOHN A. RUSCILLI 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 030349-TP 

JULY 2. 2003 

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH 

TELECOMMUNICATIONS, INC. (“BELLSOUTH”) AND YOUR 

BUSINESS ADDRESS. 

hly name is John A. Ruscilli. 1 am employed by BellSouth as Senior Director 

- Policy Implementation and Regulatory Compliance for the nine-state 

BellSouth region. My business address is 675 West Peachtree Street, Atlanta, 

Georgia 30375. 

HAVE YOU FILED TESTIMONY PREVIOUSLY IN THIS DOCKET? 

Yes. I filed direct testimony on June 27, 2003. 

WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY? 

The purpose of my rebuttal testimony is to respond to portions of the testimony 

of Mr. David A. Nilson filed on June 27, 2003 on behalf of Supra 

Telecommunications and Information Systems, Inc. (“Supra”). 

1 
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DO YOU HAVE ANY GENERAL COMMENTS REGARDING MR. 

NILS ON’ S TESTIMONY? 

Yes. Despite the volumes of testimony and supporting exhibits that Mr. Nilson 

h a s  filed with the Florida Public Cen~ice Commis ion  (“FPSC” or 

“Commission”) in this docket, Mr. Nilson provides no evidence that BellSouth 

has used carrier-to-carrier or wholesale information to support its retail 

operations’ sales or reacquisition programs. Instead, through thousands of 

pages of documents, innuendo and mischaracterization of previous testimony 

provided by BellSouth’s witnesses and documents, Supra is attempting to 

persuade this Commission that BellSouth is somehow guilty of some type of 

wrongdoing. Supra has failed miserably. 

For instance, it is BellSouth’s 

policy to limit disclosure and the use of CPNI and “wholesale information” in a 

manner consistent with the requirements of the FCC’s rules, Section 222 of the 

Telecommunications Act of 1996 and any applicable state or local requirement. 

All employees of BellSouth who may have access to either CPNI or wholesale 

information receive annual training with respect to the proper and prohibited 

use of and access to such information. It is against BellSouth’s policy for any 

employee or authorized representative of BellSouth to inisuse wholesale 

information. It is also BellSouth’s policy that no BellSouth personnel shall 

have access to any BellSouth Information Technology (“IT”) system unless 

that person has a legitimate and authorized business purpose for such access. 
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BellSouth adopted all of these policies to ensure that it complies with the 

various regulatory restrictions on the use of CPNI and carrier-to-carrier 

information and the Commission approved of these policies and determined 

that BellSouth “has the appropriate policies in place” in Order No. PSC-03- 

07260-FOF-TP. 

MR. NILSON TALKS AT LENGTH IN HIS TESTIMONY ABOUT 

OPERATION SUNRISE. PLEASE PROVIDE A BRIEF DESCRIPTION OF 

OPERATION SUNRISE. 

Operation Sunrise is a computer program whose purpose is to identify, qualify, 

contact, track and hopefully reacquire former residential customers who have 

selected a local service or local toll carrier other than BellSouth. Since late 

2002, BellSouth has also used Operation Sunrise for residential interLATA 

long distance reacquisition. 

As I discussed in my direct testimony, for the purpose of local service, the 

information BellSouth’s retail division ultimately receives to target possible 

reacquisition customers is obtained from the retail customer’s records after the 

disconnection of the retail customer’s BellSouth local service. When a 

BellSouth end user’s local service is disconnected, a Disconnect Reason 

(“DCR’) code is reflected on the disconnect order. Those customers whose 

records reflect a non-competitive DCR are removed and the remaining 

customers are assumed to have switched local providers from BellSouth to 

another carrier. It is this disconnect report, generated after the completion of 

3 



1 9 8  

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 Q. 

14 

15 

16 

17 A. 

18 

19 

20 

21 

22 

23 

24 

25 

any disconnect requests, that BellSouth’s retail division uses in its reacquisition 

marketing efforts. 

In gathering this information, Operation Sunrise does not identify the 

ciictnnler’c new carrier or the w - v i c e s  the ciiTtomer will receive from the new 

carrier. Instead, Operation Sunrise uses network information - i.e. the fact that 

a customer left BellSouth’s network and is no longer a BellSouth retail 

customer (information to which any retail provider of local service is entitled 

and receives) - and not any information that BellSouth obtained through the 

provision of telecommunications services to a CLEC to create reacquisition 

lists. 

IS OPERATION SUNRISE AND THE USE OF DISCONNECT 

INFORMATION TO TARGET POTENTIAL WINBACK CANDIDATES 

PERMISSIBLE? 

Yes. Programs such as Operation Sunrise, that are used to identify for 

reacquisition customers that have left BellSouth, are permissible according to 

both this Commission and the FCC. For example, in its Order PSC-03-0736- 

FOF-TP (“Order”) in Docket Nos. 0201 19-TP, 020578-TP and 021252-TP 

dated June 19, 2003 the Commission relies upon the FCC’s findings in FCC 

Order 99-233 regarding the use of information when it is obtained through its 

normal channels. The FCC stated, “We clarify that, to the extent that the retail 

arm of an executing carrier obtains carrier change information through its 

normal channels in a form available throughout the industry, and after the 
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carrier change has been implemented (such as in disconnect reports), we do not 

prohibit the use of that information in executing carriers’ winback efforts.” 

This reference alone validates both the use of reacquisition programs in general 

and specifically the use of disconnect information in winback programs by 

both the FCC and this  Commi..  Qqion. ‘ 

Like any other provider of local service, BellSouth is entitled to receive notice 

that service for a particular line has been terminated. This not information of 

any relevance to BellSouth’s wholesale relationship with a CLEC. Rather, it 

is information notifying retail operations that the network organization is no 

longer providing service to the retail organization with respect to a specific 

line. The fact that service has been disconnected is information retail 

operations can use to reacquire a customer. 

MR. NILSON REFERS ON SEVERAL OCCASIONS TO CPNI AND 

WHOLESALE INFORMATION. ARE THESE TWO TERMS 

SYNONYMOUS? 

No. Customer Proprietary Network Information or CPNI as defined in Section 

222(f)( 1) of the Telecommunications Act of 1996, means “(A) information that 

relates to the quantity, technical configuration, type, destination, and amount of 

use of a telecommunications service subscribed to by any customer of a 

telecommunications carrier, and that is made available to the carrier by the 

customer solely by virtue of the carrier-customer relationship; and (B) 

information contained in the bills pertaining to telephone exchange service or 
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telephone toll service received by a customer of a carrier; except that such term 

does not include subscriber list information.” Therefore, the phone number 

and address information of a customer is not CPNI. However, information 

pertaining to the features the customer has on their line is CPNI. 

Wholesale information, on the other hand, is information that BellSouth has in 

its possession because it provides services to other carriers that provide 

services to end user customers. Any such information, whether it constitutes 

CPNI or not, is not made available to BellSouth’s retail operations. Although 

BellSouth’s retail operations have access to disconnect information from the 

BellSouth retail record for use in reacquisition programs, they do not have 

access to the wholesale information and CPNI that a CLEC might include on a 

service order issued for the purpose of switching a BellSouth customer to the 

CLEC. 

PLEASE DISCUSS CPNI AS IT RELATES TO CUSTOMER ACCOUNT 

RECORD EXCHANGE(“CARE”)? 

As Ms. Summers and Mr. Wolfe describe, CARE is the interface that 

interexchange carriers and local exchange carriers use to communicate and 

subscribe end users to toll service. Although BellSouth manages CARE, any 

carrier in BellSouth’s region can subscribe and obtain CARE data. The records 

that BellSouth and other carriers receive from CARE contain CPNI. However, 

a carrier may review CPNI relating to its own toll customers. In other words, 

the reports that a carrier receives from CARE in connection with acquiring or 
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losing a customer involve only that carrier’s own just acquired or just departed 

customer (generally, informing the carrier that the customer has added or 

disconnected service). The other records that a carrier receives from CARE 

involve only that carrier’s existing customers. 

AT PAGE 17, MR. NILSON REFERENCES ORDER PSC-03-0726-FOF-TP 

AS SUPPORT THAT BELLSOUTH IS NOT “ALLOWED TO USE 

WHOLESALE INFORMATION IN WINBACK OF CUSTOMERS LOST 

FROM ITS RETAIL DIVISION”. PLEASE COMMENT. 

The information BellSouth uses 

for its reacquisition programs is obtained through disconnect information as 

described above and in my direct testimony. This disconnect information 

contains only information available from the retail customer’s records. 

Second, Mr. Nilson misconstrues the Commission’s Order. The section 

referred to by Mr. Nilson deals specifically with the issue of using wholesale 

information in retention efforts, not reacquisition efforts as referenced by Mr. 

Nilson. In addition, please note that Mr. Nilson has taken liberties with the 

Commission’s Order by combining terms used by the Commission with terms 

used in a quote by the FCC to develop a statement not specifically stated by 
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either the FCC or this Commission. Specifically, Mr. Nilson states, that Order 

PSC-03-0726-FOF-TP requires that BellSouth “must use commercially 

available information in a form available throughout the retail industry.” In 

contrast to Mr. Nilson’s testimony, the Commission actually held on page 45 

nf  the Order that ‘‘[we] h e l i e ~ e  thnt rptevtinn marketing i s  ncceptable if the 

information regarding the customer potentially leaving BellSouth is obtained 

through independent retail means.” (emphasis added) Supra has 

mischaracterized the Commission’s Order. The Commission did not use the 

term “commercially available”. Supra’s use of the temi “commercially 

available” implies a requirement to use sources external to BellSouth and 

available to other parties. This statement is incorrect and mischaracterizes the 

Commission’s Order. 

To continue, in support of its position as quoted above, the Commission quotes 

the FCC’s September 3, 1999 Order 99-223 as follows: 

We agree with SBC and Ameritech that section 222(b) is not violated if 

the carrier has independently learned from its retail operations that a 

customer is switching to another carrier; in this case, the carrier is free to 

use CPNI to persuade the customer to stay, consistent with the limitations 

set forth in the preceding section. We thus distinguish between the 

“wholesale” and the “retail” services of a carrier. If the information 

about a customer switch were to come through independent retail means, 

then a carrier would be free to launch a “retention’’ campaign under the 

implied consent conferred by section 222(c)( 1). (7 78). 
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In its concluding paragraph of Order PSC-03-0726-FOF-TP, this Commission 

states “We have examined BellSouth’s policies concerning CPNI and use of 

wholesale information, and are satisfied that BellSouth has the appropriate 

policies in place.” Nothing has changed in BellSouth’s policies or practices 

tb?t wniild call into quectinn RellQouth’s compliance with the ?rpmpriate i i p e  

of CPNI and wholesale information. Further, nothing in Mr. Nilson’s 

testimony or accompanying documentation supports the reopening of this 

issue. 

PLEASE RESPOND TO MR. NILSON’S ALLEGATION ON PAGE 22 IN 

WHICH HE ASSERTS THAT BELLSOUTH USES SUPRA LOCAL 

SERVICE REQUESTS (“LSRs”) TO RECEIVE A FIRM ORDER 

CONFIRMATION (“FOC”) TO TRIGGER ITS MARKETING 

DEPARTMENT ON A PARTICULAR NUMBER. 

As explained in greater detail by Mr. Pate, the FOC provides the CLEC with 

the information required for control and tracking of the request(s) for the 

provisioning of local service. It is returned to the CLEC either via facsimile or 

electronically after it is determined that the submitted LSR information is 

correct to allow creation of a service order for processing. FOC information is 

provided to the requesting CLEC. The FOC is not provided to any BellSouth 

retail operation, either electronically or manually and is not used to trigger 

marketing activities. Therefore, contrary to Mr. Nilson’s statements, 

BellSouth’s FOC process does not allow for the sharing of information 

between BellSouth’s retail and wholesale operations or otherwise violate any 
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undefined “CPNI law” as alleged by Mr. Nilson. 

It is important to note that, when transmitted electronically, the FOC is 

returned to the CLEC over the same interface that the CLEC used to transmit 

the order. i e EDT. T-FNS. TAG. etc. T h v e  ivterf3cec nre uced yecifically ond 

only by CLECs. BellSouth’s marketing department does not have access to 

these interfaces. If the FOC is retumed to the CLEC via facsimile, it is 

transmitted only to the CLEC initiating the service order. 

ON PAGE 25 AND 26 OF HIS TESTIMONY, MR. NILSON TALKS 

ABOUT A LETTER HE RECEIVED FROM BELLSOUTH ON TWO 

OCCASIONS THIS YEAR. MR. NILSON IMPLIES THAT BELLSOUTH 

VIOLATED COMMISSION OR FCC RULES IN ISSUING THIS LETTER. 

PLEASE ADDRESS THIS LETTER (EXHIBIT DAN2) AND MR. 

NILSON’S ERRONEOUS CONTENTIONS. 

Without addressing the specifics of the situation that may have prompted this 

letter to be sent to Mr. Nilson, I wish to highlight certain information that Mr. 

Nilson has failed to point out. Clearly the letter is designed to notify Mr. 

Nilson that, as a result of some recent change in his telephone service, he may 

be in need of new telephone directories. The letter simply advises him of a 

toll-free number, along with an order number and pin number that can be used 

to order directories through an automated system. Upon calling the toll-free 

number it becomes clearly evident that the automated system deals only with 

directory orders. Mr. Nilson’s allegation that the order number and PIN 

10 
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number “would enable the customer to easily convert back to BellSouth, and 

change line features at the same time.” is completely false. Had Mr. Nilson 

called the toll-free number, as I did, he would have realized this fact. Further, 

the letter was sent by BellSouth Advertising and Publishing Corporation 

(“R4PCO”). ro t  RellCoiith’s retail nperntiovs. R4PCO rightly does not 

distinguish between BellSouth customers and CLEC customers when sending 

out these notification letters. Because BAPCO gets notification of service 

orders for both BellSouth and CLEC customers that are not true new connects, 

these customers may or may not need directories. BAPCO simply wants to 

ensure that all customers have access to the directories to which they are 

entitled. 

MR. NILSON ALSO MENTIONS A LETTER (EXHIBIT DAN3) ON PAGE 

25 OF THIS TESTIMONY. ALTHOUGH NOT SPECIFICALLY STATED, 

IT APPEARS THAT MR. NILSON IS USING THIS LETTER AS AN 

EXAMPLE OF IMPROPER NOTIFICATION TO BELLSOUTH RETAIL 

OPERATIONS OF A DISCONNECTED CUSTOMER. CAN YOU 

COMMENT ON MR. NILSON’S STATEMENTS AND INNUENDOS? 

The letter attached to Mr. Nilson’s testimony as Exhibit DAN3 asks the 

customer to consider having BellSouth provide their local service by stating 

“we want to serve you as our customer” and offering the advantages of 

BellSouth’s Complete Choice@ plan. This letter is typical of an effort by 

BellSouth’s retail operations to reacquire a customer that has left BellSouth for 

another local carrier. There is nothing improper about the letter that Mr. 

11 
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Nilson has attached to his testimony. In fact, it is evident that information is 

properly flowing from SOCS to initiate disconnection of the customer from 

BellSouth’s retail operations when the customer leaves BellSouth for another 

local carrier. 

MR. NILSON ALSO ATTACHES A LETTER AS EXHIBIT DAN4 IN AN 

ATTEMPT TO -ATTRIBUTE SOME IMPROPER ACTIVITY TO 

BELLSOUTH. PLEASE COMMENT ON THIS LETTER. 

Mr. Nilson’s Exhibit DAN4 is a copy of a letter sent to a customer that, at 

some point in the past, was a BellSouth local service customer. The letter 

introduces BellSouth Unlimited Answers PlanSM. Mr. Nilson makes an 

assumption that the letter was initiated because BellSouth improperly used 

wholesale information. Specifically, Mr. Nilson states, “[tlhe only way for 

BellSouth to know which lines are still in service is to broach the 

retail/wholesale barrier and freely exchange information.” He appears to 

assume that simply because BellSouth sent a letter to a Supra customer that has 

had no activity on their line for, according to Mr. Nilson, 619 days, that 

BellSouth illegally obtained customer information. Mr. Nilson has made a 

leap that has no basis in reality. When a customer leaves BellSouth, the 

competitive disconnect information that I discussed in my direct testimony is 

used to identify the customer for reacquisition efforts. If the customer does not 

respond to the reacquisition effort, their data is recycled for hture contacts. 

The customer may receive additional offers to return to BellSouth over a 

period of months or even years. In fact, BellSouth continues to contact 

12 



2 0 7  

1 

2 

3 

4 

5 

6 

7 

8 

9 

io  Q. 

11 

12 

13 

14 

15 A. 

16 

17 

18 

19 

2.0 

21 

22 

23 

24 

25 

assumed competitive disconnects as far back as 2001. Thus it is not unrealistic 

for former BellSouth customers that left several years ago to be the subject of 

reacquisition efforts. Importantly, even in these subsequent contacts, 

BellSouth only uses information originally obtained from the former retail 

customer’s records after di:comection of Rellqouth’s lor31 ~ ~ i c e .  Again. 

there is nothing in Exhibit DAN4 that indicates that BellSouth has obtained 

and/or used wholesale or carrier-to-carrier information in generating the letter 

or targeting potential BellSouth customers. 

AT PAGE 31, MR. NILSON STATES THAT CLECS SHOULD HAVE 

“UNBUNDLED ACCESS TO ANY OF THE OPERATION SUNRISE 

DATABASE, OR RECEIVE A FEED OF THE DISCONNECT DATA USED 

FOR WINBACK’. DO YOU AGREE? 

Absolutely not. There is no legitimate reason for CLECs to have access to the 

Operation Sunrise database. The same information is available for CLECs in 

the CLEC Line Loss Notification reports that are made available via the 

Performance Measurement and Analysis Platform (“PMAP”). The Line Loss 

Notification reports provide notification to CLECs that they have lost an entire 

account or portion of an account. The reports contain a Disconnect Reason 

code for each account providing an indication to the losing carrier of the reason 

for the disconnect or partial disconnect. The Line Loss Notification reports 

posts daily, except Sunday, to the CLECs’ individual Internet web pages and 

contain only the individual CLEC’s accounts. As an example, I have attached 

Exhibit JAR-1 to my rebuttal testimony, which is the Line Loss Notification 

13 
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Report for Supra’s OCN 7012, dated July 23, 2003. This exhibit clearly 

demonstrates that timely line loss data is provided to Supra by disconnect 

reason. 

The d i v “ e c t  i n f c ” t i n n  1 1 4  to create the T-ive T m s  Notification reports 

comes from SOCS. As noted earlier, SOCS is also the source of the 

disconnect information on BellSouth’s retail customers that is provided via 

data feed to Operation Sunrise. Thus, when a Supra customer leaves Supra for 

another local provider, Supra has access to the same disconnect information 

via its Line Loss Notification reports that is organized and made available in 

the Sunrise database for BellSouth’s own customers. BellSouth no more has 

an obligation to provide its disconnect information to Supra than Supra has to 

provide its disconnect information to BellSouth. 

MR. NILSON DESCRIBES THE PENALTIES THAT THE COMMISSION 

SHOULD IMPOSE UPON BELLSOUTH FOR “VIOLATING ISSUE #1 

AND #2. PLEASE COMMENT. 

Therefore, penalties are not 

appropriate. With regard to the six penalties listed at pages 32-33 of Mr. 

Nilson’s testimony, I respond briefly to each below. Supra’s paraphrased 

penalty statements are shown in italics. 
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1. $25Kper day that violation has occurred. 

Although Florida statutes allow for a $25K fine per day per violation, it must 

be shown that BellSouth has violated the rules or orders of the Commission 

before the Commission could consider imposing such a penalty. W @ D  

2. Suspension of certiJicate. 

Suspension of a certificate is a last resort option that should not even be 

considered as a remedy in this case, especially since there is absolutely no 

3.  Dismantle the Harmonize feed/or order that BST provide direct access to 

the Harmonize feed so the CLEC can send the letter of acknowledgement. 

-. Dismantling the Harmonize feed would be to BellSouth what 

dismantling the Line Loss Notification 'ieports would be to CLECs. When 

Supra loses a customer, the Line Loss Notification report provides information 

for Supra to send out its own acknowledgement or winback letter, as it sees fit. 

BellSouth should not be required to either dismantle the Harmonize feed or to 

provide access to CLECs. 
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4. Require BST to print a date on its letters showing when the letter was 

mailed. 

Although it would be possible to date the winback letter, it is not necessary. In 

its Order PSC-03-0726-FOF-TP. the Commicqion acknowledged BellSouth’s 

voluntary 1 0-day waiting period before BellSouth can initiate winback activity. 

The 10-day waiting period is sufficient to ensure that there is no issue with 

BellSouth initiating winback activity prior to the completion of a disconnect of 

BellSouth’s service. Further, because winback candidates are identified 

through the completion of the disconnect order, BellSouth is ensuring that its 

winback efforts are above reproach. 

5 .  Prohibit a letter of any sort from being sent to customers for 90 days. 

The Commission has already rejected the 30-day waiting period proposed by 

Florida Digital Network (“FDN”) in its Order PSC-03-0726-FOF-TP. The 

Commission stated, “[wle disagree with FDN witness Gallagher that a 10-day 

waiting period is not enough.” Supra has not provided any evidence to 

demonstrate to the Commission why it should expand the 10-day waiting 

period to 30 days, much less 90 days. Further, the Commission has stated that 

winback promotions can be very beneficial to Florida consumers by providing 

a choice of carriers at competitive prices. The FCC has also noted that 

winback offers can promote competition, which is in the best interest of the 

customer, and can result in lower prices to consumers. 
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6. Require an OSS expert, chosen by Supra and paid for  by BellSouth, to 

examine BellSouth’s system twice a year at random. This expert will report 

back to see if BellSouth is still utilizing this Harmonize feed or some other 

similar system. 

Firct. i t  appear. tha t  this “eupert” would only he reqvired if. as a rewlt o f  this 

proceeding, the Commission determines that BellSouth should dismantle the 

Harmonize feed. Because BellSouth has demonstrated that the disconnect data 

that BellSouth’s retail operations receives as a result of the Harmonize feed is 

the same information that the Line Loss Notification reports provide to 

CLECs, the Harmonize feed does not violate any order or rule of the 

Commission. Second, Supra’s penalty assumes that BellSouth would 

knowingly and willingly violate an order of this Commission, and therefore, 

require a watchdog in the form of a Supra “expert” to keep BellSouth honest. 

BellSouth has not and would not knowingly violate any order of this 

Commission and BellSouth takes exception to Supra challenging BellSouth’s 

honesty and integrity. 

DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY? 

Yes. 

22 #491864 

23 

24 

25 
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212 

MS. WHITE: And then BellSouth would c a l l  Ron Pate t o  

the stand. 

RONALD M. PATE 

was ca l led  as a witness on behal f  o f  BellSouth 

Telecommunications, Inc.  and, having been duly  sworn, t e s t i f i e d  

as fo l lows: 

DIRECT EXAMINATION 

BY MS. WHITE: 

Q Mr. Pate, would you please give your name and address 

f o r  the record? 

A Cer ta in ly .  The name i s  Ronald M. Pate, the address i s  

675 West Peachtree, A t 1  anta, Georgia. 

Q 
A 

And by whom are you employed and i n  t h a t  capacity? 

I am employed by BellSouth Telecommunications as a 

d i rec to r  i n  the interconnection services. 

Q And have you caused t o  be p r e f i l e d  i n  t h i s  case 

testimony t h a t  i s  erroneously labeled as d i r e c t ,  i t  should be 

1 abel ed as rebut ta l  testimony consis t ing o f  36 pages? 

A Yes, t h a t  i s  cor rec t .  

Q I f  I were t o  ask you the questions t h a t  are conta 

i n  your rebut ta l  testimony today, would your answers be the 

A Yes, they would. 

ned 

same? 

Q 

A Well, on ly  two th ings.  One you j u s t  pointed out.  On 

Page 1, Line 2, i t  reads d i r e c t  testimony o f  Ronald M .  Pate and 

Do you have any substantive changes t o  t h a t  testimony? 

FLORIDA PUBLIC SERVICE COMMISSION 
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213 

t h a t  should read rebu t ta l  test imony o f  Ronald M. Pate.  

Also, on Page 35, i n  Lines 6 and 7,  I make a statement, 

and I w i l l  read i t  f o r  the  record. "Bel lSouth analyzed 

conversions f o r  January through A p r i l  o f  2003 and determined t h a t  

a mere 0.09 percent l o s t  d i a l  tone du r ing  conversion." The s t a f f  

o f  t he  Pub l ic  Service Commission f i l e d  a request f o r  production 

i n  August, on August 5 t h  and asked me a question, "Does t h i s  

number r e f l e c t  Georgia, F lo r i da ,  o r  Bel lSouth system-wide?" And 

we responded t h a t  t h a t  was a region-wide number. 

Well ,  I have discovered s ince then the  repor t  t h a t  came 

o f f  was misread. That was a c t u a l l y  a number t h a t  r e f l e c t s  Supra 

i n  the  Sta te  o f  F lo r i da  only .  

Q 

A No, t h a t  i s  a l l .  

Q 

Do you have any o ther  changes t o  your testimony? 

With those changes, i f  I were t o  ask you the same 

questions t h a t  are contained i n  your p r e f i l e d  testimony, would 

your answers be the  same? 

A Yes, they would. 

MS. WHITE: I would ask t h a t  Mr. Pate 's  rebut ta l  

t e s t  mony be entered i n t o  the  record as i f  read. 

COMMISSIONER DEASON: Without ob jec t ion ,  i t  sha l l  be 

inser ted .  

BY MS. WHITE: 

Q And, Mr. Pate, you also have fou r  e x h i b i t s  l abe l l ed  

R P - 1  through RP-4 attached t o  your test imony, i s  t h a t  cor rec t?  

FLORIDA PUBLIC SERVICE COMMISSION 
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214 

A That i s  correct .  

Q 

A No, I do not.  

Do you have any changes t o  those exh ib i ts?  

MS. WHITE: I would ask tha t  Mr. Pate's exh ib i ts  t o  h i s  

rebut ta l  testimony be numbered as the next composite exh ib i t .  

COMMISSIONER DEASON: Exh ib i t  12. 

(Exh ib i t  12 marked f o r  i d e n t i f i c a t i o n . )  

FLORIDA PUBLIC SERVICE COMMISSION 
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BELLSOUTH TELECOMMUNICATIONS, INC. 

B€FHS!T TESTIMONY OF RONALD M. PATE 
R&&I 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 030349-TP 

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH 

TELECOMMUNICATIONS, INC, AND YOUR BUSINESS ADDRESS. 

My name is Ronald M. Pate. I am employed by BellSouth Telecommunications, 

Inc. ("BellSouth") as a Director - Interconnection Services. In this position, I 

handle certain issues related to local interconnection matters, primarily operations 

support systems (I'OSS'l). My business address is 675 West Peachtree Street, 

Atlanta, Georgia 30375. 

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE 

I graduated from the Georgia Institute of Technology in 1973, with a Bachelor of 

Science degree. In 1984, I received a Masters of Business Administration degree 

from Georgia State University. My professional career spans over 30 years of 

general management experience in operations, logistics management, human 

resources, sales and marketing. I joined BellSouth in 1987, and have held various 

positions of increasing responsibility since that time. 

HAVE YOU TESTIFIED PREVIOUSLY? 
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Yes. I have testified before the Public Service Commissions in Alabama, Florida, 

Georgia, Louisiana, South Carolina and Kentucky, the Tennessee Regulatory 

Authority, and the North Carolina Utilities Commission. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my rebuttal testimony is to respond to portions of the testimony of 

Mr. David A. Nilson filed on June 27,2003 on behalf of Supra 

Telecommunications and Information Systems, Inc. (“Supra”). 

This testimony contains many acronyms, so I have attached Exhibit RP-04, which 

is a list of acronyms along with a brief definition of each. 

DO YOU HAVE ANY GENERAL COMMENTS REGARDING MR. 

NILSON’S TESTIMONY? 

Yes. As will be established in my testimony, Mr. Nilson has provided no 

evidence that BellSouth retail and wholesale Operations Support System (“OSS”) 

function improperly with each other. Moreover, Mr. Nilson’s understanding of 

BellSouth’s OSS, including LENS, and how the LSRs flow through SOCS is out- 

of-date at the very least, and in some cases, entirely incorrect. This is not 

surprising given that Mr. Nilson is attempting to describe BellSouth’s and not 

Supra’s systems. My testimony sets the record straight regarding these issues. 
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ON PAGE 6 OF HIS TESTIMONY, MR. NILSON DISCUSSES OPERATIONS 

SUPPORT SYSTEMS, OR “OSS,” AND THEIR FUNCTIONS. DO YOU 

AGREE WITH MR. NILSON’S DISCUSSION? 

Tn gevler;ll. 1 ? y p e  v.;th V r  Vilcon’c d i c r i i c c i o n .  if you were to cmc;del- OQQ to 

be just “engines,” as Mr. Nilson calls them. OSS, however, consists of more than 

just “engines.” OSS consists of computer-based systems, information, databases 

and personnel that telecommunications carriers use to perform essential customer 

and business support functions. The Federal Communications Commission 

(“FCC”) has defined OSS “as consisting of pre-ordering, ordering, provisioning, 

maintenance and repair, and billing functions supported by an incumbent LEC’s 

databases and information. OSS includes the manual, computerized, and 

automated systems, together with associated business processes and the up-to-date 

data maintained in those systems , , . Specifically, the Con~mission identified the 

five functions of OSS that incumbent LECs must make available to competitors 

on an unbundled basis: pre-ordering, ordering, provisioning, repair and 

maintenance and billing.” 

IS BELLSOUTH REQUIRED TO PROVIDE CLECS WITH ACCESS TO ITS 

OSS? 

Yes. Specifically, BellSouth is required by the FCC to provide CLECs with 

nondiscriminatory access to its OSS. 

’ Federal Communication Commission Third Report and Order and Fourth Further Notice of Proposed 
Rulemaking in CC Docket No. 96-98 released on November 5 ,  1999 at 425, hereinafter “3 19 Order.” 
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DOES BELLSOUTH PROVIDE CLECS WITH NONDISCRIMINATORY 

ACCESS TO ITS OSS? 

Yes. In 2002, the FCC found three times that BellSouth provides 

noiiciiccl-iill;’~itnl-!i accecc to i t c  O C C .  Firqt in it? Order appovivg RCJJCoil th’s  

application for long distance in Georgia and Louisiana, the FCC found, at 7101, 

that “consistent with the Georgia and Louisiana Commissions, that BellSouth 

provides competitive LECs nondiscriminatory access to its OSS and, thus, 

satisfies the requirements of checklist item 2. Specifically, in reaching this 

decision, the FCC analyzed “BellSouth’s performance in providing access to pre- 

ordering, ordering, provisioning, and maintenance and repair as well as 

BellSouth’s change control process.” 

Second, the FCC reiterated its findings in 7 128 of its Order approving 

BellSouth’s application for Alabama, Kentucky, Mississippi, North Carolina, and 

South Carolina: 

We find, as did the state commissions, that BellSouth provides 

nondiscriminatory access to its OSS and, thus, satisfies the 

requirements of checklist item 2. We find that the evidence 

presented in this record shows that BellSouth provides 

nondiscriminatory access to its OSS functions for pre-ordering, 

ordering, provisioning, maintenance and repair, and billing. We 

base this determination on BellSouth’s actual perfomiance in 

each of the states and, in certain instances, on its performance in 

Georgia. The Commission may evaluate BellSouth’s 
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performance in an individual state for enforcement purposes 

pursuant to section 27 1 (d)(6).* [Footnotes omitted.] 

Third, the FCC again affirmed its findings in 7 67 of its Order for Florida and 

T e n n w e e :  

We find, as did the state commissions, that BellSouth provides 

nondiscriminatory access to its OSS and, thus, satisfies the 

requirements of checklist item 2. We find that the evidence 

presented in this record shows that BellSouth provides 

nondiscriminatory access to its OSS functions for pre-ordering, 

ordering, provisioning, maintenance and repair, and billing. We 

base this determination on BellSouth’s actual performance in 

Florida and Tenne~see .~  [Footnotes omitted.] 

HAVE THE STATE COMMISSIONS, INCLUDING THIS COMMISSION, 

FOUND THAT BELLSOUTH PROVIDES NONDISCRIMINATORY ACCESS 

TO ITS OSS? 

Yes. Before it applied for long distance relief at the FCC, BellSouth sought 

approval from each of the state public service commissions in its nine-state 

region. All the state commissions found that BellSouth provides CLECs with 

Joint Application by BellSouth Corporation, BellSouth Telecoriimunicatioris, Inc., and BellSouth Long 
Distance, inc. for Provision ofln-Region, InterLA TA Seivices in Alabama, Kentucky, Mississippi, North 
Carolina, and South Carolina, Memorandum Opinion and Order, WC Docket No. 02-1 50, FCC 02-260 
(rel. Sept. 18: 2002) (“Five State Order”). 

Joint Application by BellSoirth Corporation, BellSoirth Telecornniunications, Inc., and BellSouth Long 
Distance, inc. for  Provision ofin-Region, InterLA TA Services in Florida and Tennessee, Memorandum 
Opinion and Order. WC Docket No. 02-307, FCC 02-33 1 (rel. Dec. 19,2002). 
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nondiscriminatory access to its O S s 4  The Florida PSC, in its Opinion issued in 

Docket No. PSC-02-1305-FOF-TL on September 25,2002, stated: 

We believe BellSouth provides CLECs nondiscriminatory 

access to its OSS. Additionally, we find that BellSouth is 

ymi.iClji7g t h y  r w e c c a r y  dociln7entatinn m d  v p r o r t  functions 

and has demonstrated that its systems are operationally ready 

and provide an appropriate level of perfonnance. As a result, 

it is our opinion that BellSouth has satisfied the OSS 

requirements of Section 27 1 of the 1996 Telecommunications 

Act. 

ON PAGE 11, MR. NILSON STATES THAT THE CLEC AND RETAIL 

INTERFACES OPERATIONS DO NOT OPERATE IN ESSENTIALLY THE 

SAME TIME AND MANNER. TO THE EXTENT MR. NILSON IS 

INTIMATING THAT SUPRA IS ENTITLED TO DIRECT ACCESS, WHAT IS 

YOUR RESPONSE? 

First, direct access is not an element of the FCC’s definition for 

nondiscriminatory access to an Incumbent Local Exchange Carrier’s (“ILEC’s”) 

OSS. Second, the Florida Public Service Commission (“Florida Commission”) 

found, on page 121, of in its Order No. PSC-02-0413-FOF-TP, dated March 26, 

2002 in Docket No. 001305-TP, that, “upon consideration we shall not require 

BellSouth to provide Supra with direct access to the same databases BellSouth 

BellSouth’s Intention to File a Petition for In-Region InterLATA Authority was approved by Alabama - 
May 22, 2002; Kentucky - April 26, 2002; Mississippi - October 4,2001; North Carolina - May 23, 2002; 
South Carolina - February 14, 2002, Georgia - October 2,2001, Louisiana - September 19, 2001, Florida - 
September 9, 2002, and Tennessee - August 26, 2002. 
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uses to provision service to its retail customers. The CLEC OSS interfaces allow 

CLECS, including Supra, to perform the functions of pre-ordering, ordering, 

provisioning, maintenance and repair, and billing in substantially the same time 

and manner as BellSouth provides [these functions] for itself, as described in 1581 

of FCC 96-12 . ’ ’  

It is abundantly clear that this matter has been thoroughly adjudicated and that 

BellSouth provides CLECs, including Supra, nondiscriminatory access to its OSS. 

Any differences between BellSouth’s retail systems and those for the CLECs do 

not constitute any discrimination. 

HOW DO CLECS SUBMIT ORDERS TO BELLSOUTH? 

The CLECs submit Local Service Requests or LSRs. An LSR is the industry 

standard form that CLECs use to order resale and UNEs from ILECs, which was 

established by the Ordering and Billing Forum (“OBF”). The LSR may be 

submitted electronically or manually (via facsimile). The LSR js based on the 

Local Service Ordering Guide (“LSOG”) and the ED1 LSOG Mechanization 

Specification (“ELMS”), which are established by the OBF. 

IN HIS REBUTTAL TESTIMONY ON PAGE 6, MR. NILSON STATES THAT 

THE BUSINESS RULES FOR CLECS AND BELLSOUTH DIFFER. CAN 

YOU RESPOND TO THIS STATEMENT? 

Yes, but first let me provide some background information on LSRs. 
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HOW DOES BELLSOUTH “TRANSLATE” THE INDUSTRY STANDARD 

LSR INTO AN ORDER THAT CAN BE PROCESSED BY BELLSOUTH’S 

OSS? 

After BellSouth receives an LSR from the CLEC, it sends the LSR through a 

process that uses different systems to check the LSRs for errors and transforms it 

into a format that can be accepted by BellSouth’s service order generator. 

When a CLEC submits an LSR, BellSouth must process the LSR through all its 

systems necessary to deliver a service to the end user customer. As part of that 

process, BellSouth must convert the CLEC’s LSR into a SOCS-compatible format 

required by BellSouth’s OSS for downstream service order provisioning. 

BellSouth refers to this as the ordering process. SOCS stands for Service Order 

Communications System. 

There are three steps to the ordering and provisioning process: 

Submission of the LSR - The CLEC creates an LSR in the format defined by 

the OBF and BellSouth’s business rules, and transmits it to BellSouth via an 

electronic interface or manual interface (facsimile). BellSouth checks the 

LSR for errors. 

Seivice Order Generation - BellSouth’s systems accept the information on 

accurate and complete LSRs. BellSouth takes the information from the LSR 

and transforms it into a SOCS-compatible BellSouth service order format. 
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0 Service Order Acceptance - The transformed LSR, now a BellSouth service 

order, is accepted by BellSouth’s service order management system, SOCS. 

The service order is then sent by SOCS to the downstream OSS to be 

processed, resulting in the provisioning of service, the inventorying of 

equipnlent. and  the iip(i3tjvg nf  ciictomer accniintq. 

ON PAGE 9, LINES 19-22 OF HIS TESTIMONY, MR. NILSON MENTIONS 

TWO BUSINESS RULES DOCUMENTS ISSUED BY BELLSOUTH FOR 

CLECS. HE ALSO NOTES, ON PAGE 6, THAT THE BUSINESS RULES 

FOR CLECS DIFFER FROM THOSE THAT BELLSOUTH USES. PLEASE 

COMMENT. 

Yes, the business rules for CLECs, which are now contained in a document called 

the Local Ordering Handbook, and BellSouth, differ. It should not be surprising 

that the business rules for CLECs and for BellSouth contain differences. Each 

party uses different interfaces and methods to initiate orders. The CLECs may 

order resale services and UNEs, but BellSouth does not order UNEs. The CLECs 

submit their requests on the LSR, which BellSouth does not use. The underlying 

purpose, however, of the business rules for the CLECs and those for BellSouth is 

the same. The business rules enable BellSouth’s or the CLECs’ representatives to 

submit service requests that will be handled by BellSouth’s OSS without errors. 

ON PAGE 10, AT LINES 9-10, OF HIS TESTIMONY, MR. NILSON STATES 

THAT, “PAPER ORDERS ARERQUIRED [SIC] FOR VIRTUALLY ALL 

SERVICES EXCEPT POTS.” IS THIS STATEMENT CORRECT? 
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A. Absolutely not. As I stated before, CLECs may submit the LSR via an electronic 

interface or manual interface (facsimile). CLECs may order a wide variety of 

resale services and UNEs, including the unbundled network element platform 

(“UW-P”). \Tis the FDJ. T.4G. and  T FV\TC electrnric interfaces. Rell‘%iith 

provides information about which services and UNEs may be ordered 

electronically at its public interconnection web site.5 The Local Ordering 

Handbook (“LOH”) contains specific information.6 Some resale services and 

UNEs must be ordered manually (via paper LSRs), but these are considered to be 

complex. These complex services and UNEs are also described in the LOH. 

CLECs, in fact, send most of their LSRs via the electronic interfaces. In the first 

quarter of 2003, CLECs submitted approximately 96% of all their LSRs 

electronically, or approximately 670,000 LSRs per month during this quarter. 

Only about 4% of the LSRs were sent m a n ~ a l l y . ~  

Q. PLEASE DESCRIBE HOW THE REMAINDER OF YOUR REBUTTAL 

TESTIMONY WILL BE ORGANIZED. 

A. In order to fully explain why Mr. Nilson’s characterization of BellSouth’s OSS is 

out-dated or incorrect, I will describe in detail BellSouth’s Pre-Ordering, 

Ordering, and Provisioning OSS for both CLEC and BellSouth Retail initiated 

requests. I will also describe the flow of all service requests through SOCS. 

5 http:iiwww.interconnection.bellsouth.com/index.htm~ 
‘ http:iiwww.interconnection.bellsouth.comiguidesihtml/leo.html 

Although these LSRs would likely be for complex services, BellSouth notes that i t  does not require 
CLECs to use the electronic interfaces for services and UNEs that can be ordered electronically. Thus, 
CLECs for their own business reasons may order such services manually. 
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First, I will describe the pre-ordering and ordering interfaces and OSS for CLEC 

requests. A graphical representation of the wholesale pre-ordering and ordering 

flows is shown at Exhibit W-01. Next, I will describe the pre-ordering and 

nrdei-ing i?tcrS?cer: 2nd OSS for R ~ l l ~ n i i t h ’ ~  retoi! iinits’ ~ r r v i c e  reqiiectc. A 

graphical representation of the retail pre-ordering and ordering flows is shown at 

Exhibit RP-02. Third, I will describe the provisioning OSS beginning with SOCS. 

Exhibit RP-03 provides a diagram of the downstream provisioning system flows 

for non-designed services after they pass through SOCS. Lastly, I will explain 

why “common Ethernet connections” do not necessarily result in improper 

communications between systems. 

Pre-Ordering and Ordering Interfaces and OSS for CLEC Requests 

HOW DO CLECS ACCESS BELLSOUTH’S OSS FOR PRE-ORDERING, 

ORDERING, AND PROVISIONING? 

CLECs have nondiscriminatory access to BellSouth’s OSS through three different 

electronic interfaces: EDI, TAG, and LENS. A CLEC’s selection of an electronic 

interface depends on its business plan and entry strategy. BellSouth has designed 

and implemented a variety of electronic interfaces to suit the varied business plans 

and entry methods of CLECs in BellSouth’s region. CLECs can select from 

among the interfaces described below to match their particular mix of services, 

volume of orders, technical expertise, resources and future plans. 

25 
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PLEASE DESCRIBE THE ED1 INTERFACE, 

Electronic Data Interchange (“EDI”) is a machine-to-machine interface. EDI, 

which has been available since December 1996 for ordering, follows the industry 

r t l r r lnrd  p t n r o l  t h a t  TTTQ eqtqhl ichd  for ordTring i n t w f p c e s  hy the 

Telecommunications Industry Forum (“TCIF”) committee of the Alliance for 

Telecommunications Industry Solutions (“ATIS”). ED1 ordering follows the 

industry standard guidelines for LSRs that are established by the Ordering and 

Billing Forum (“OBF”) committee of ATIS. In June 2003, BellSouth 

implemented an ED1 pre-ordering interface. 

PLEASE DESCRIBE THE TAG INTERFACE. 

The Telecommunications Access Gateway (“TAG”) is a machine-to-machine 

interface, which was developed in response to specific requests from mid-sized 

and large CLECs. TAG is based on Common Object Request Broker 

Architecture (“CORBA”), which is one of the industry protocols for pre-ordering 

by TCIF, and follows the OBF guidelines for Local Service Requests (“LSRs”). 

TAG pre-ordering has been available since August 3 1, 1998; TAG ordering since 

November 1, 1998. 

BellSouth is changing the architecture of the current TAG interface from the C++ 

Application Program Interface (“API”) to the Extensible Markup Language 

(“XML”). XML is simply a standard specification language used to describe 

data. This technical specification language will provide a schema for request and 

12 
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response data for both pre-order and firm order transactions. This change does 

not affect the functionality of TAG, but rather it will change the method by which 

the CLECs access TAG. XML allows the CLEC to create direct links from its 

internal applications using its choice of the appropriate commercial software, 

cb?rev,?re: or freewnre. The I n r f i i ? c y  ?electinn for p r o c e ? ~ i ! ? ~  X%lT_-fnrm?tted 

files would be driven by the CLEC rather than by an API, as is currently the case. 

BellSouth now offers a TAG XML CORBA interface and a TAG XML HTTPS 

interface. BellSouth is still supporting various versions of the TAG API. 

Versions of the API will begin expiring on September 30, 2003. The transition to 

XML will be complete in March 2004. 

WHAT DOES “MACHINE-TO-MACHINE” MEAN? 

In simple terms, a machine-to-machine interface (sometimes called “application- 

to-application interfaces”) permits transmittal and receipt of data electronically so 

that the data will automatically populate computer systems and databases without 

human intervention. Of course, there is typically data entry by an individual to 

initiate the transaction. After that initial entry, the processing of the data 

associated with the transaction and the updating of systems and databases is 

automatic. For example, when a CLEC submits a request for service, the CLEC 

will receive confirmation of that request and that information can automatically 

be integrated into the CLEC’s internal databases or OSS. 

WHAT DO CLECS USE IF THEY DO NOT WANT TO BUILD A MACHINE- 

TO-MACHINE INTERFACE? 

13 
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BellSouth recognizes that some CLECs may not choose to use machine-to- 

machine interfaces. They may use the Local Exchange Navigation System 

(“LENS”), which is a human-to-machine interface. With a human-to-machine 

interface. the d i t?  in the pl-ei4oiis euarliple t!@c~lly i c  not directly i v t e p a t e d  i r to  

the CLEC’s systems. It would require CLEC programming to take “screen 

scrapes” that would strip the information and allow input into other systems and 

databases, or it would require someone to take the retrieved data and re-key or re- 

enter that information in order to update other systems and databases. 

PLEASE DESCRIBE THE LENS INTERFACE. 

LENS is a web-based graphical user interface (“GUY) that requires software 

development only on BellSouth’s side of the interface. BellSouth therefore is 

responsible for implementing any changes or new versions of the interface. 

LENS provides integrated pre-ordering and ordering in its firm order mode. In 

order to use LENS, a CLEC must have, at a minimum, a personal computer, web 

browser software, and an Internet connection. The CLEC must also test with 

BellSouth, attend training, and obtain a password. LENS has been available since 

April 1997. 

ON PAGE 10 OF HIS TESTIMONY, BEGINNING AT LINE 3, MR. NILSON 

DISCUSSES THE LENS INTERFACE. PLEASE COMMENT. 

14 
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A. Mr. Nilson’s description of LENS is completely out-of-date. When LENS was 

originally implemented, the submitted LSRs would flow to the Local Exchange 

Ordering (“LEO”) and Local Exchange Service Order Generator (“LESOG”) 

systems. I will discuss shortly what LEO and LESOG are and what they do. In 

thiq xvngw-eiit. CLFCs using T F V  were PFle to only order rwc71e cei77ic~s. 

On January 14,2000, LENS became a GUI to the TAG gateway. 

2000, LENS began using TAG’S ordering functionality for designed and non- 

designed unbundled analog loops, unbundled digital loops, and for CLECs with 

contracts, unbundled two-wire analog port plus two-wire analog loop 

combinations (the “UNE Platform”). LENS used TAG’s architecture and 

gateway, and therefore had TAG’s pre-ordering functionality for resale services 

and UNEs, and TAG’s ordering functionality for resale services. In December 

2002 BellSouth began the transition of LENS from the TAG API to an XML 

interface, beginning with Firm Order submissions. On June 22, 2003 LENS 

converted fully to the XML Interface. Today, LENS interfaces directly with the 

ServiceGate Gateway (“SGG”), which I will discuss in detail later in my 

testimony. 

On April 15, 

Q. WHICH INTERFACE DOES SUPRA USE? 

A. As Mr. Nilson mentions in his testimony, on page 1 1,  Supra uses LENS. His 

description, at lines 17-1 9 of page 1 1, however, of what happens to an LSR once 

it has been sent is out of date, as I have just explained. I will explain more about 

the flow of LSRs from LENS and the other interfaces shortly. 

L J  
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ON PAGE 9 OF HIS TESTIMONY, AT LINES 17-19, MR. NILSON CLAIMS 

THAT TAG IS A “PROPRIETARY” SYSTEM AND COMMENTS THAT 

BELLSOUTH DID NOT IMPLEMENT AN ED1 PRE-ORDERING 

INTERFACE. WHAT IS YOUR RESPONSE? 

TAG is proprietary to BellSouth, but I am not sure why Mr. Nilson has made this 

comment, as it has no relevance to the issues in this proceeding. Although TAG 

is BellSouth’s API interface, Mr. Nilson apparently does not know that TAG uses 

the industry standard protocol for pre-ordering, CORBA. In September 1997, 

when the industry voted to approve two standard protocols for pre-ordering 

interfaces, CORBA and ED1 TCP/IP/SSL3,* the industry anticipated that CORBA 

would become the preferred long-term solution. BellSouth, therefore, built its 

machine-to-machine pre-ordering interface to the CORBA standard, rather than 

the ED1 standard. BellSouth named its CORBA-based interface the 

Telecommunications Access Gateway, or TAG. Similarly, Verizon calls its 

CORBA-based pre-ordering interface the “CORBA Gateway.”’ SBC calls its 

interface the “CORBA interface.”” In addition to providing a TAG pre-ordering 

interface, BellSouth also decided to build a TAG ordering interface based on the 

same protocol. As I mentioned earlier, the architecture of TAG is changing from 

the API to the XML. 

On September 26,2000, MCUWorldConi submitted CRO186 to the Change 

Control Process (“CCP”), which is the collaborative change management process 

’ TCPIIPISSL3 stands for Transmission Control Protocolihternet Protocol over Secure Sockets Layer 3. 
’ http://www22.verizon.com/wholesale/lsp/conn~uide/~ ,,4-East-PreOrder-corba,OO.html 
I ”  https://clec.sbc.com/cIec/hb/ 
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used by BellSouth and the participating CLECs, requesting an ED1 pre-ordering 

interface. The change request proceeded through the CCP process. During the 

Change Review Prioritization Meeting of April 25, 2001, the CCP participants 

prioritized CR0186 as 2lSt out of 36 pre-ordering and ordering change requests. 

RellSoiith irlipleiviited t k  FQJ p-e-orderin? intPrf3ce the weelwvl of .Time 3 1 - 

22, 2003. However, I would note that, in 2001 and 2002, nine states and the FCC 

found that BellSouth provided nondiscriminatory access without an ED1 pre- 

ordering interface. 

ON PAGES 9-10 OF HIS TESTIMONY, MR. NILSON DESCRIBES “PRE- 

ORDERING.” WHAT IS PRE-ORDERING AND IS MR. NILSON’S 

DESCRIPTION CORRECT? 

Mr. Nilson’s information on pre-ordering is incomplete and inaccurate. Pre- 

ordering is defined as the steps needed to gather the required information for a 

CLEC to submit an accurate and complete service request. These functions 

include: validating addresses, reserving telephone numbers, determining the 

availability of due dates, determining the availability of products and services: 

obtaining customer service record information, and obtaining loop make-up 

information. CLECs use the EDI, TAG, or LENS pre-ordering interfaces to 

perform these functions and obtain pre-ordering information. 

DO CLECS HAVE NONDISCRIMINATORY ACCESS TO PRE-ORDERING 

OSS VIA THESE INTERFACES? 



2 3 2  

Pre-Ordering Function 

Obtaining telephone 
numbers 

Obtaining features and 
services information 

Obtaining customer 
service record 
information 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 
Name of the 
System 
Application for 
Telephone number 
Load 
Administration and 
Selection 
Central Office 
Features File 
Interface 
Customer Records 
Information System 

A. Yes. All three interfaces, not just TAG, as Mr. Nilson comments on page 9, 

starting at line 22, obtain the pre-ordering information from various BellSouth 

databases. Mr. Nilson mentioned most of the pre-ordering interfaces on page 9 of 

his testimony: CRIS, RSAG, ATLAS, P/SIMS, COFFI, and DSAP. I would like 

to note: honie\w-: tb?t he  did not mentinn accers to CARS, LFACS, nr CFD. Once 

again, Mr. Nilson’s information about BellSouth’s OSS is out-of-date. 

Obtaining customer 
service record 
information 

Q. PLEASE DESCRIBE THE PRE-ORDERING OSS ACCESSED BY CLECS. 

Carrier Access 
Billing System 

A. This table describes the pre-ordering OSS and their associated pre-ordering 

functions. 

Acronym 

ATLAS 

COFFI 

CRIS 

CABS 

Description of the System 

ATLAS is used to administer the pool of available 
telephone numbers and to reserve selected numbers from 
the pool for use on pending service requestshewice 
orders. 

COFFI contains USOC information based on the current 
tariffs filed and PICiLPIC Carrier data. 

CRIS is the database and billing system for non-access 
customers and services. It contains the “official” records 
of the account information, which is used to generate the 
appropriate customer billing. It is a complex mainframe 
system consisting of multiple functional software 
applications. CRIS accrues charges to customer accounts 
and generates billing invoices according to the formatting 
options selected by the customer. 
CABS is the database and billing system for access 
customers and services. It contains the “corporate 
official” records of the account information which is used 
to generate the appropriate customer billing. CABS 
accrues charges to customer accounts and generates 
billing invoices according to the formatting options 
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Acronym Pre-Ordering Function Description of the System 

Obtaining due date 
information 

Obtaining loop make-up 
information 

Obtaining loop make-up 
information 

Obtaining features and 
services information 

Validating addresses 

1 

2 Q. 
3 

4 

5 

6 A. 

7 

8 

9 

10 

Name of the 
System 
Distributed Support 
Application 

Loop Facilities 
Assignment and 
Control System 

Corporate Facilities 
Database 

ProductiServices 
Inventory 
Management 
System 

Regional Street 
Address Guide 

DSAP 

LFACS 

CFD 

PiSIMS 

RSAG 

DSAP assists service representatives in negotiating 
service provisioning commitments for non-designed 
services and UNEs. DSAP contains information and 
guidance to help establish a realistic and meaningful 
appointment dates. 
LFACS is an inventory system that manages outside 
plant loop facilities. LFACS contains data on cable 
pairs, terminals, loop qualification information, circuits 
anu aciciresses. I t  is used 10 assign appropriate loop 
facilities to serve the address(es) on the service order. 
The CFD is a digitized version of the plats available in 
Georgia, North Carolina, South Carolina, Florida and 
thirteen (13) wire centers in Alabama. When LFACS is 
queried for loop qualification information, and all of the 
necessary information is not resident in LFACS, an 
electronic query will be automatically launched to the 
CFD to generate the required additional information. 
Once generated, the loop makeup data is populated in the 
LFACS database. 
PiSIMS contains availability information on switching 
system features and capabilities and on BellSouth service 
availability. PiSIMS is used to verify the availability of a 
feature or service in a switch before making a 
commitment to the customer. 
RSAG contains street addresses validated to be accurate 
with state and local govemments. This information is 
used to ensure a consistent and accurate address for the 
purposes of matching loop facilities available to a 
customer address and for dispatching outside field 
technicians. 

PLEASE DESCRIBE IN DETAIL HOW THE CLECS’ LSRS TRAVEL FROM 

EDI, TAG, OR LENS TO SOCS, BELLSOUTH’S SERVICE ORDER 

MANAGEMENT SYSTEM. 

Before I discuss the flow of CLECs’ LSRs, I would like to comment on Mr. 

Nilson’s description of this process, which appears on page 11 of his testimony. 

As my testimony will show, Mr. Nilson’s description is out-of-date. It is also 

incomplete, because he has omitted the process for LSRs with LNP and LSRs for 

xDSL-compatible loops, unbundled copper loops, and such. There are actually 
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10 

11 

12 

13 

14 

15 

16 

17 
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19 
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21 

22 

three basic order flows for CLEC requests: one for DSL orders, one for LNP 

orders, and one for the remainder of the requests. 

Exhibit RP-01 is a graphical representation of the CLEC ordering process. Before 

n i ~ e c h m i 7 e d  cervice order i c  cl-ented. the T C R  w l v i t t e d  t h v i i g h  FDT. TAG, or 

LENS must pass edits that check for valid data entries and formats as well as 

conditions between various fields. The business rules, such as those found in the 

Local Ordering Handbook,” set forth all the necessary requirements for 

submitting accurate and complete LSRs. 

All requests that are submitted via LENS or TAG are routed to SGG.I2 The 

Programmable Rules Engine (“PRE”) performs first-level edit checks for these 

LSRs (subsequent edit valuations are performed by downstream systems, 

described below). SGG routes orders for xDSL-compatible loops, Unbundled 

Copper Loops (“UCLs”), Enhanced Extended Links (“EELS”), or Universal 

Digital Channels (“UDCs”) to the Order Manager (“OM”). All other LSRs are 

routed to LSR Router (“LSRR”). LSRs that are routed to the LSRR will be sent 

to either the LNP Gateway or to LEO, depending upon the type of service being 

requested. 

A CLEC LSR submitted via EDI is first sent to the LSRR.I3 The LSRR will 

determine what type of service is being ordered so that the LSR can be routed to 

The current version of the LOH may be found on the Interconnection website at 
http://www.interconnection.bellsouth.co~guides/leo~brlo~releases/l3-0/index.html. 

Older versions of the TAG API (pre version 8.0) route orders to the TAG Gateway for preorder validation 
checks before being routed to the SGG. TAG API version 8.0 and higher route LSRs to SGG for preorder 
validation checks. 
l 3  In Release 13.2, currently scheduled for September 2003, firm order LSRs submitted via EDZ will be 
routed to SGG and will follow the same routing as orders submitted via TAG or LENS. 

I1 

12 

20 



2 3 5  

1 

2 

3 

4 

5 

6 Q. 
7 

8 

9 

10 

11 A. 

12 

13 

14 Q. 

15 

16 A. 

17 

18 

19 

20 

21 

22 

23 

24 

the correct system. If the LSR is for LNP, it is sent to the LNP Gateway. If the 

service is for non-number portability xDSL-compatible loops or UCL, EELS, or 

UDC, the LSR is sent to the ServiceGateTM Gateway (“SGG”). All other LSRs 

sent via ED1 are routed to LEO. 

AT LINES 8-9, ON PAGE 9 OF HIS TESTIMONY, MR. NILSON 

COMMENTS THAT ED1 “EITHER FLOWS THROUGH TAG, OR HAS 

IMPLEMENTED THE SAME VALIDATION RULES USED BY TAG.” 

WHAT IS YOUR RESPONSE? 

Mr. Nilson is incorrect. ED1 does not flow through TAG and never has. Further, 

BellSouth is at a loss as to which “validation rules” he is referring. 

WHAT IS THE PURPOSE OF LEO? 

LEO is the Local Exchange Ordering system. Accurate and complete non-LNP 

and non-DSL LSRs flow mechanically to the LEO system. The LEO system 

receives the LSR and mechanically perfomis edit checks to determine if all the 

required fields have been correctly populated. If the LSR fails the edit checks in 

LEO, it will be retumed to the CLEC via the applicable interface as a “fatal 

reject.” Fatal rejects are errors that prevent an LSR from being processed further. 

The CLEC receives a fatal error notification that contains an error code and an 

English-language description of the fatal reject. 
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If an LSR passes LEO’S edit checks, it then will mechanically “flow” from LEO 

to LESOG. 

WHAT IS THE PURPOSE OF LESOG? 

LESOG stands for Local Exchange Service Order Generator. LESOG performs 

further checks for errors and provides manual fallout for LSRs that cannot be 

mechanically handled. If the LSR contains an error or errors, or if it is not a 

candidate for mechanical handling, it will not flow-through to SOCS. 

If an LSR is “passed” by LESOG, LESOG will mechanically transform the LSR 

into the service order format that can be accepted by SOCS and by the other 

downstream BellSouth systems through which BellSouth’s own service orders, as 

well as CLEC orders, are processed. From LESOG, the CLEC service order 

flows to and is accepted by SOCS without any manual intervention. Once an 

order is accepted, its path through BellSouth’s downstream legacy system is the 

same for CLEC orders as it is for BellSouth’s retail orders. 

EARLIER YOU MENTIONED THAT THE LSRS FOR LNP TRAVEL A 

DIFFERENT PATH FROM THE CLEC INTERFACE TO SOCS. PLEASE 

DESCRIBE THAT PATH. 

Certainly. The LNP Gateway is the major link in the LNP process because it 

supports both internal and external communications with various interfaces and 

process, including the link between BellSouth and the CLECs for the electronic 

2 2  
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ordering of LNP. The electronic pre-ordering steps for LNP are the same as those 

for other UNEs and resale services. An accurate and complete LSR for LNP is 

transmitted to the LNP Gateway, where additional error checks are performed for 

accuracy, completeness, and format. If an error is found, a reject notification is 

retiillled tc the CLFC \ria the iiitel-f?ce th?t \v?< ii<ed to tranwiit  the T CR to 

BellSouth. If no errors are detected, the LSR is sent to LAUTO (“LNP 

Automation”) for hrther processing. LAUTO interfaces with other BellSouth 

OSS to further check the LSR for validity. If an error is found, the error is 

recorded in the LNP Gateway database, and a clarification is returned to the 

CLEC. If LAUTO detects no errors and the LSR is eligible for mechanization, a 

service order is mechanically generated and transmitted to SOCS. Once an order 

is accepted, its path through BellSouth’s downstream legacy system is the same 

for CLEC orders as it is for BellSouth’s retail orders. 

YOU ALSO MENTIONED EARLIER THAT LSRS FOR XDSL- 

COMPATIBLE LOOPS, UCLs, EELS, AND UDCS TAKE A DIFFERENT 

PATH FROM THE CLEC INTERFACE TO SOCS. PLEASE DESCRIBE 

THAT PATH. 

LSRs for xDSL-compatible loops, UCLs, EELS and UDCs flow through the SGG 

and Order Manager (“OM”), 

If an LSR is “passed” by Order Manager, Order Manager will transmit the order 

to the Service Order Generator (“SOG”), which mechanically transform the LSR 

into the seivice order format that can be handled by SOCS and by the other 
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downstream BellSouth systems through which BellSouth’s own service orders, as 

well as CLEC orders, are also processed. 

If an LSR does not “pass” Order Manager’s checks, the LSR will be sent back 

oii tm?~tically to the CT-EC for clorific?tion (“nito-clarified”) or will f311 out of 

Order Manager for manual handling by the Local Carrier Seivice Center 

(“LCSC”). 

Q. HOW DOES A CLEC KNOW IF ITS LSR HAS BEEN ACCEPTED AND A 

BELLSOUTH SERVICE ORDER HAS BEEN GENERATED? 

A. When the LSR is accepted by SOCS for an end user customer in Florida, the 

Facilities Check (Fac-Chk) feature waits until the status of the last “qualifying” 

service order on a given LSR has obtained either the Pending Dispatch (“PD”) or 

Pending Facilities (“PF”) status. By qualifying, BellSouth means orders that are 

impacted by facilities and the CLEC is not required to check facilities as part of 

its pre-order process. For example, Line Sharing requires the CLEC to check the 

facilities before placing the order, and therefore these orders are excluded. 

Feature only orders are also excluded. At this point, a Firm Order Confirmation 

(“FOC”) is returned to the CLEC.I4 The FOC is the CLEC’s assurance that its 

LSR has successfully passed through the various edits and formatting checks and 

is pending as an order in SOCS. 

l4 BellSouth returns the FOC in the other states when the first order on the LSR obtains the Assignable 
Order (“AO”) status. 
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Yre-Ordering and Ordering Interfaces and OSS for BellSouth Retail Requests 

For i t<  retFj1 bncic eYcF?1Tze penice c i i c t m i e w .  RellQnlith i i p v  two rptail 

marketing and sales support systems for service order negotiation. BellSouth’s 

retail operations use the Regional Negotiation System (“RNS”) for most types of 

residential service requests. For business customers, BellSouth’s retail operations 

use the Regional Ordering System (“ROS”). A graphical representation of the 

retail pre-ordering and ordering flows is shown at Exhibit RP-02. 

EXPLAIN HOW SERVICE REQUESTS SUBMITTED VIA RNS AND ROS 

Service requests submitted via RNS and ROS are handled similarly to the way 

CLEC requests are handled. In both systems, pre-order transactions are 

performed to validate addresses, calculated due dates, detemiine available 

products and services, reserve telephone numbers or circuit IDS, and perform loop 

qualification. For its own business needs, BellSouth also obtains end user credit 

information and customer profile information so that the service representative 

can determine the best product mix to offer the end user. A CLEC can, likewise, 

perform similar transactions with its end user customer. Upon completion of 

gathering all the necessary information for submission of a service request and 

basic edit validations are “passed”, ROS/RNS mechanically transfoims the 

request into the service order format that can be accepted by SOCS and by the 
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other downstream BellSouth systems for provisioning. The request is forwarded 

to the Store and Forward Messaging Infrastructure (“SFMI”), a message transport 

middleware that provides a “queuing” function assuring delivery of the request to 

SOCS. The request is then transmitted directly to SOCS (for BellSouth 

Telecniiliiiiin;c?tiCr. (‘‘EW”) n d ~ r ~ )  Pr tr\ the cyrteni Wide Tnteyated ‘+Tr;tcb;ng 

Hub (“SWISH”) (for Cingular Wireless, BellSouth Entertainment, 

IntelliVentures, etc.) where edits are further applied and the request is accepted or 

returned for clarification.” Exhibit RP-02 is a graphical representation of the 

retail ordering process. 

PLEASE DESCRIBE THE RNS INTERFACE. 

RNS is a distributed computing system that allows users to log on to one 

integrated system rather than multiple “backend” mainframe applications. The 

system presents icons, menus, and windows to access those applications that the 

BellSouth service representatives need to efficiently provide customer care to 

BellSouth end-user customers. Because the RNS distributed system receives 

data from the mainframe “behind the scenes,” service representatives need only 

log-on to one place and know one system to be productive. 

PLEASE DESCRIBE THE ROS INTERFACE. 

I s  Orders that include BellSouth Long Distance (“BSLD”) services pass information from SOCS to BSLD 
for provisioning; the BSLD provisioning does not follow the standard BST Provisioning OSS Flow 
described in my testimony. 
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ROS is also a distributed computing system that allows users to log on to one 

integrated system rather than multiple “backend” mainframe applications for 

service order entry/editing. Using menus and drop-down boxes, service 

representatives are able to perform all functions associated with Service Order 

Ne go+; 3 ti on. 

ON PAGE 7 OF HIS TESTIMONY, MR. NILSON LISTS 25 

“ENGINES/DATABASES” THAT HE CLAIMS BELLSOUTH USES FOR 

PRE-ORDERING. IS MR. NILSON CORRECT? 

No. Once again, Mr. Nilson is out-of-date or incorrect in his knowledge of 

BellSouth’s OSS. Mr. Nilson incorrectly listed “OASISI” and “AMOS” as pre- 

ordering databases used by BellSouth; however, Product Common Business 

Services (“PCBS”) replaced the application-specific OASIS and AMOS systems 

for accessing product information in July 2002. Many of the systems that Mr. 

Nilson listed have nothing to do with pre-ordering, are not “engines” or 

“databases” as Mr. Nilson describes them, or are acronyms that are unknown to 

B e l l S ~ u t h . ’ ~  Rather than try to dispute each system listed by Mr. Nilson, it would 

be easier to describe exactly what OSS BellSouth DOES use for pre-ordering. 

PLEASE DESCRIBE THE PRE-ORDERING OSS USED BY BELLSOUTH 

RETAIL UNITS. 

I d  For example, AAND and SWISH are not pre-ordering interfaces; CDIA is the Corporate Document 
Information Access system, a repository for BellSouth Methods and Procedures for the LCSC; and 
BellSouth does not know what ZTRK is. 
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BellSouth’s retail units access most of the same pre-ordering systems and 

databases described above for the CLEC Pre-Ordering OSS, with a few 

exceptions, noted here. (ROS and RNS interface with RSAG, CRIS, ATLAS, and 

DSAP). ROS and RNS do not directly access P/SIMS and COFFI,I7 and they do 

nc7t iiqe LFACc or CFD: b i t  tlie!i h w e  a c c v  to PCRY m d  T-oc7p QuFlification 

System (“LQS”).’’ PCBS is a product catalog that stores product information for 

BellSouth wireline products and services, Cingular Wireless (RNS only), and 

BellSouth Long Distance (“BSLD”) products. LQS is used to determine if a 

telephone number(s) at a specific service address are qualified for BellSouth 

ADSL (Asymmetric Digital Subscriber Line) Service. As I mentioned before, 

pre-ordering functions include: validating addresses, reserving telephone 

numbers, determining the availability of due dates, determining the availability of 

products and services, obtaining customer service record information, and 

obtaining loop make-up information. The OSS I have noted in this paragraph are 

the only systems BellSouth uses for pre-ordering, as defined by the FCC. 

Mr. Nilson has mistakenly listed some additional systems that BellSouth has built 

for its own business needs as pre-ordering interfaces. They include systems used 

to perform credit checks on end users, customer profile databases, and the like, 

but these are NOT pre-ordering systems. CLECs could similarly have their own 

OSS to perform like functions for their own business operations. To set the 

record straight, I will describe these OSS and their functions. BellSouth has built 

interfaces from RNS to the following OSS: 

” PiSIMS and COFFI provide BellSouth switch dependent data to PCBS via an indirect feed. ’‘ CLECs have direct access to LQS. 
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GIMI (Geographic Integrated Marketing Intelligence) is a marketing 

intelligence system of residential customers that incorporates storage and 

retrieval of RNS customer profiles, canceled and completed order 

processing, storage and retrieval of sales and sales recommendations, and 

the v n d i v g  of c ~ l e ~  c m p a i c n  i n f m i i a t i n n  to F W .  

CBI (Credit Bureau Interface) provides an interface for RNS service 

representatives to perform credit verification for residential service 

customers. 

LIST (List Information System) is‘a database containing listing and 

directory information. 

IMAT (In-House Match Exchange) is an application that is part of a 

mechanized regional debtor database system designed to identify new 

customers with a record of non-payment for telephone service (live or 

final accounts) within the BellSouth region.” 

BellSouth has built an interface from ROS to a reference database used to query 

product specific (not customer specific) information on rates, products and 

services, product packages, directory information, etc. This reference data is 

collected from various systems via a batch process. The OSS indirectly accessed 

are as follows: 

BRIS (Business Revenue Information System) is a database of business 

customers, which drives assignment of customers and revenues to BBS 

and SBS COUs, directly impacting COU size and performance. 

l 9  RNS has indirect access to IMAT via CRIS. 
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0 Quantum (Not an Acronym) is an accounts receivable billing system that 

provides a breakdown of amounts due from retail customers. 

SOER (Service Order Edit Routines) is a sub task of SOCS. The SOER 

logic is used to provide edits of each section of the service order, 

Trqlirlitirg n l l  TTCOCC. FTDC (Field TDentifierS). a n d  FTD d a t a .  

0 

Order Provisioning OSS 

IS THE OSS USED FOR PROVISIONING SERVICE REQUESTS THE SAME 

FOR ALL REQUESTS, INCLUDING BOTH CLEC SUBMITTED REQUESTS 

AND BELLSOUTH RETAIL REQUESTS? 

Yes. As I have previously noted, after orders have been accepted by SOCS, the 

path for CLEC or BellSouth orders is the same through the downstream 

provisioning OSS. 

CAN YOU PROVIDE MORE INFORMATION ABOUT SOCS? 

Certainly. SOCS is responsible for the collection, storage, and distribution of 

service orders, either CLECs' or BellSouth's, to all user departments, including 

service order-driven mechanized systems. SOCS is an online system used by 

many departments to process service orders. In addition to the SOCS online 

programs, the SOCS daily off-line cycle performs data base maintenance and 

report generation functions necessary to administer the pending order file. The 

major functions of the off-line programs are to purge completed and canceled 
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orders, create statistical and administrative reports, and create service order files 

for other mechanized systems. It is important to note that SOCS is the common 

point of entry into the BellSouth OSS for provisioning of service orders by both 

the BellSouth retail units and the CLECs. 

WHAT HAPPENS TO BELLSOUTH AND CLEC SERVICE ORDERS AFTER 

THEY ENTER SOCS? 

SOCS receives service requests from BellSouth retail operations or from the 

CLECs and further applies edit validations to ensure the data is in a format that 

can be accepted for provisioning by downstream systems. At the time SOCS 

accepts the request, the request is considered to be an order and the provisioning 

process begins. SOCS communicates the order with the Service Order Activation 

and Control System (“SOAC”), which manages the service order process with 

respect to the specialized systems that design and activate network-based services, 

assign facilities, maintain central office inventory, and manage customer account 

information. In doing so, SOAC directs each service order through all steps 

necessary to complete the order and provision the service. Exhibit Rp-03 

provides a diagram of the downstream provisioning system flows for non- 

designed services after they pass through SOCS. 

Communications Between Systems 

ON PAGES 14 AND 15 OF HIS TESTIMONY, MR. NILSON STATES 

BECAUSE “A COMMON TCP/IP OVER ETHERNET CONNECTION 
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SERVES TO PROVIDE ACCESS TO ALL BELLSOUTH’S OSS.. .DIRECTLY 

VIA BOSIP.. . [I]N THIS MANNER IT IS RELATIVELY EASY TO ADD NEW 

SYSTEMS TO PROVIDE ADDITIONAL FUNCTIONALITY. THE SYSTEMS 

NEED ONLY BE PROGRAMMED TO SEND DATA TO EACH OTHER, THE 

TVFR A CTRTiCTTTRF TC PFF T3TTTT.T.” PT F 4 S E  CnYllYflFVT. 

Mr. Nilson’s implication is that data input in any system can be retrieved by any 

other system anywhere along the line within BellSouth, just because the systems 

are “connected.” This is completely untrue. Just because systems are connected 

via Ethernet connections does not allow data to flow freely between them. 

Let me provide an analogy to clarify my point. Let’s say that several people all 

have access to a certain building. Each person may have a key allowing him or 

her to get into the building. Each may be able to take the elevators to get to 

certain floors, or there may be some floors they are restricted from entering 

without additional access mechanisms. Just because each person has a key to the 

building does not mean that he or she has access to every office, or every floor, or 

every file cabinet or desk within the building. These individuals are granted 

access to be in those specific locations that are needed and authorized. 

Likewise, just because data flows into certain databases and is passed to 

downstream systems does not mean that it accessible at other locations or to other 

users. BellSouth’s systems are designed with strict security in mind. Contracts 

are agreements between each of the systems that are established to specify what 

information will be transmitted, and in what forniat, between the systems. 
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“Simple” programming, as described by Mr. Nilson, would not alter these 

contracts. Rather, each contract must meet strict guidelines regarding what data 

will be shared. 

Fiirtliu-. Mr Nilcnli doe. lint have  a n y  midenre + 1 T q t  Rellcoiith hac .  in fact. nTFrle 

any programming changes that allow systems to improperly send proprietary data 

to each other because this simply is not the case. 

ON PAGES 22-23 OF HIS TESTIMONY, MR. NILSON MENTIONS “SIMPLE 

C.” PLEASE COMMENT. 

The correct term is “single C.” Single C allows BellSouth to process the local 

service request (from a CLEC) by converting an account to UNE-P via the 

issuance (by BellSouth’s’ systems) of a single C (Change) Order. Before 

BellSouth implemented single C for UNE-P, two orders (New and Disconnect 

Orders, also known as N and D Orders) were required to execute the local service 

request. The benefit of Single C is that it eliminates the need for two internal 

BellSouth orders and associated coordination. The only change that the CLECs 

saw when the single C order was implemented was a ‘C’ instead of ‘N’ on the 

FOCs and completion notifications. 

BellSouth uses the single C order to process orders for conversions of “non- 

complex” Residence and Business accounts to an equivalent UNE Port/Loop 

Service Combination offering. Single C applies when a CLEC sends an LSR for: 

Resale to UNE-P: Same CLEC or Different CLEC 
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Retail to UNE-P: BellSouth to CLEC 

UNE-P to UNE-P: CLEC to CLEC 

Note that single C orders are not generated for existing retail, resale, or UNE-P 

3rcoiirtq thqt  irl\gnl\Je k l i i l t i - l i n ~  Hiillt GrniipC ? l i d  T I T T I  G m i i p .  Cirlfle C clrders 

are not generated for "partial migrations." N and D orders are still issued for 

these items. 

ON PAGE 22 OF HIS TESTIMONY, AT LINES 16-20, MR. NILSON IMPLIES 

THAT BELLSOUTH IMPLEMENTED THE SINGLE C PROCESS IN ORDER 

TO GAIN POSSESSION OF CLECS' PROPRIETARY INFORMATION. ON 

PAGES 23-24, MR. NILSON IMPLIES THAT BELLSOUTH MAINTAINS 

THE N AND D ORDER PROCESS IN ORDER TO GAIN WINBACKS. 

WHAT IS YOUR RESPONSE? 

Nothing could be less true. In fact, the Georgia Public Service Commission 

ordered BellSouth to implement the single C process on October 2, 2001, as 

stated in Docket 6863-U, in its Order issued on October 19, 2001. This is the 

same order by which the Georgia PSC found BellSouth has met the 14-point 

checklist as defined by Section 271 of the Act of 1996. 

Accordingly, BellSouth implemented this process for Georgia, Louisiana, Florida, 

and Mississippi on March 23, 2002. BellSouth implemented single C for 

Alabama and South Carolina on July 2 1, 2002, and for Kentucky, North Carolina, 

and Tennessee on August 4,2002. 
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When BellSouth processes N and D orders, it coordinates the orders by using a 

code on each. The Georgia Commission ordered the single C process for UNE-P 

because, very occasionally, the N and D orders for W E - P  became uncoordinated 

P r r l  ?n erld u w  would 1o.e 4 ; ~ l - t m ~ r .  1 nr?nt to ~ n i p h ~ s i 7 e  t h 7 t  thir occiir~ rarely. 

For example, BellSouth analyzed conversions for January through April 2003, 

and determined that a mere 0.09% lost dial tone during conversion. 

ON PAGE 24, LINES 6-13, MR. NILSON CLAIMS THAT IDS RECENTLY 

COMPLAINED OF PROBLEMS WITH N AND D ORDERS. PLEASE 

COMMENT. 

Mr. Nilson's information is out-of-date. Although IDS made such a complaint in 

May 200 1, it voluntarily dismissed its complaint with prejudice nearly two years 

ago, on September 28,2001. 

ON PAGE 23, MR. NILSON STATES THAT SUPRA CAN SPEAK ONLY TO 

THE BELLSOUTH LCSC IN ORDER TO RESOLVE PROBLEMS IN 

PROVISIONING SERVICE AND THE ONLY NUMBER THE PUBLIC CAN 

SEE IS FOR THE BELLSOUTH RETAIL CENTER. PLEASE RESPOND. 

Supra is correct. The LCSCs were created to serve the CLEC community. The 

LCSC's contact information for CLECs is located on the Interconnection website. 

The CLECs' end users are not LCSC customers or BellSouth's retail end users. 
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1 

2 

3 

4 Q. DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY? 

5 

6 A. Yes. 

The CLECs are responsible for providing the CLECs’ contact information to their 

end users so that their end users know to call them. 
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BY MS. WHITE: 

Q 

A Certainly. Good afternoon. The purpose of my 

And, Mr. Pate, could you give your summary, please. 

testimony i s  t o  respond t o  portions of Mr. Nilson's d rect 
testimony of June 27th .  Primarily his OSS overview. In doing 

so, my testimony demonstrates t h a t  Bel 1South's retail and 

wholesale operation support systems, or OSS, function properly 
w i t h  one another and t h a t  Mr. Nilson's understanding of 

Bel 1 South ' s OSS, i ncl udi ng LENS, the 1 oca1 exchange navi g a t i  on 
system, and how the LSRs flow through the system i s  o u t  of date 

a t  the very least ,  and i n  some cases just entirely incorrect. 
First, I would like t o  address the topic of 

nondiscriminatory access. A1 though Supra's compl a i n t  deal s w i t h  

marketing and winback issues, Supra through Mr. Nilson's 
testimony has attempted again t o  raise nondiscriminatory access 
as an issue despite the fac t  t h a t  i t  has been long settled by 

both the Florida Commission and the FCC. As much as does any 

state commission, the Florida Commission understands issues of 

nondi scrimi natory access. During the F1 ori da 271 docket 
proceedings, the Commi ssion monitored the extensive independent 
third-party tes t  o f  Bel 

Additional l y ,  

compl i ance w i t h  the FCC 

w h i  ch i ncl udes nondi scr 

South's operation support systems. 
the Commission reviewed BellSouth's 
standard regarding Checklist Item 2 ,  

minatory access t o  BellSouth's OSS. On 

September 25th ,  2002, the Florida Commission i n  i t s  opin ion  i n  

FLORIDA PUBLIC SERVICE COMMISSION 
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Paragraph 67 of i t s  271 order approving 

BellSouth i n  Florida and Tennessee, s ta t  
f i n d ,  as d i d  the state commissions, t h a t  

252 

Docket Number PSC-02 - - excuse me, t h a t  i s  Docket Number 
PSC-02-1305-FOF-TL stated, and I quote, "We believe BellSouth 
provides CLECs nondi scrimi natory access t o  i t s  OSS. 

Addi t iona l ly ,  we f i n d  t h a t  BellSouth i s  providing the necessary 
documentation and support functions and has demonstrated t h a t  i t s  
systems are operationally ready and provide an appropriate level 
of performance. As a result, i t  is  our opinion t h a t  BellSouth 
has satisfied the OSS requirements of Section 271 of the 1996 

Telecommunications Act. I' 

Further, the FCC affirms i t s  earlier orders i n  

ong distance re1 ief for 
ng,  and I quote, "We 
Bel 1 South provides 

nondiscriminatory access t o  i t s  OSS and thus satisfies the 
requirements of Checklist Item 2.  We f i n d  t h a t  the evidence 
presented i n  this record shows t h a t  BellSouth provides 
nondiscriminatory access t o  i t s  OSS functions for preordering, 
orderi ng , provi si oni ng , mai ntenance and repai r , and bi  1 1 i ng . We 
base t h i  s determi na t ion  on Bel 1 South I s actual performance i n  

F1 ori da and Tennessee. 'I 
Now, I would like t o  address Mr. Nilson's implications 

t h a t  BellSouth's OSS order processing results i n  the misuse of 

carrier-to-carrier or wholesale information. My filed testimony 
describes i n  great detai 1 Bel 1 South '  s retai 1 and who1 esal e 

sioned, interfaces and how an order i s  submitted and prov 

FLORIDA PUBLIC SERVICE COMMISSION 
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therefore,  I w i l l  not  repeat t h a t  de ta i l ed  descr ip t ion .  But I do 

want t o  emphasize the  fo l l ow ing  th ree  po in ts .  

submission o f  a l oca l  serv ice  request, o r  an LSR, i n i t i a t e s  the  

order ing process f o r  a who1 esal e prov ider ,  j u s t  as Bel 1 South's 

serv ice request i n i t i a t e s  the  order ing  process f o r  i t s e l f .  

Second, Bel 1South's serv ice order communication systems, SOCS, i s  

a common en t ry  p o i n t  f o r  acceptance o f  LSRs submitted by 

compet i t ive l oca l  exchange c a r r i e r s  and a1 1 serv ice  requests 

submitted by Bel 1 South ' s r e t a i  1 u n i t s .  Thi rd ,  a f t e r  Bel 1 South 

and CLEC serv ice orders have been accepted by SOCS, t he  

downstream OSS are the  same f o r  both the  CLECs and Bel lSouth 's  

orders. 

F i r s t ,  t he  CLEC 

Let  me pu t  these po in ts  i n  context .  F i r s t ,  i t  i s  a 

CLEC submission o f  an LSR t h a t  i n i t i a t e s  the  order ing  process. 

That LSR i s  processed e l  ec t ron i  ca l  l y  by Bel 1 South's systems o r  

manually by the  l oca l  c a r r i e r ' s  serv ice center,  LCSC, i f  the  LSR 

i s  submitted manually o r  i f  i t  i s  submitted e l e c t r o n i c a l l y  and 

requires human in te rven t ion .  

CLEC's request, t he  systems o r  the  LCSC generates a SOCS 

compatible Bel lSouth serv ice  order from the  in fo rmat ion  on the  

CLEC's LSR. The serv ice  order i s  requi red by Bel lSouth as a 

normal course o f  business t o  p rov i s ion  services and update a l l  o f  

Bel 1 South ' s records t o  ensure proper del i very and maintenance o f  

service,  i nc lud ing  the  b i  11 i n g  records f o r  Bel 1 South's r e t a i  1 end 

users customer o r  f o r  t he  CLEC on beha l f  o f  t h e i r  end user 

I n  order f o r  SOCS t o  accept the  

FLORIDA PUBLIC SERVICE COMMISSION 
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customers. SOCS i s responsi b l  e f o r  t he  co l  1 e c t i  on, storage, and 

d i  s t r i  bu t i on  o f  serv ice orders t o  a1 1 user departments, i nc l  udi  ng 

serv ice  order d r iven  mechani zed 1 egacy systems. 

A f t e r  Bel lSouth and CLEC serv ice  orders have been 

accepted by SOCS, these downstream legacy systems a re  the  same 

f o r  both the  CLEC and Bel lSouth orders.  Upon an orders 

completion by the  1 egacy p rov i s ion ing  systems, SOCS w i  11 provide 

the  requi red in format ion necessary t o  update Bel 1South's legacy 

customer records systems as t o  the  t ransac t ion ,  and i f  

appl i cab1 e, any ownership change i n  the  account. 

Let  me provide an example o f  what happens when a CLEC 

submits a l oca l  serv ice request t o  migrate one o f  Bel lSouth 's  

r e t a i l  accounts t o  i t s e l f .  The systems o r  the  LCSC w i l l  take the  

l oca l  serv ice  request and generate the  serv ice  order.  General ly 

speaking, the  BellSouth serv ice  order  format may take the  form o f  

a s i n g l e  serv ice order known as the  s ing le  C o r  two serv ice 

orders known as N&D orders. Now, C stands f o r  change, N stands 

f o r  new, and D stands f o r  disconnect. 

The po in t  i s  t h a t  t he  serv ice  order i s  used by 

Bel lSouth systems i n  the  normal cos t  o f  processing the  order.  

The normal course includes SOCS accepting the  accurate and 

compl e te  serv ice order,  t he  common 1 egacy systems performing the  

appropr iate work t o  p rov i s ion  the  serv ice  order ,  and the  updating 

and c los ing  o f  t he  l o s i n g  c a r r i e r ' s  b i l l i n g  records and 

es tab l i sh ing  new b i l l i n g  records f o r  the  acqu i r ing  c a r r i e r .  

FLORIDA PUBLIC SERVICE COMMISSION 
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This process i s  conducted i n  substantially the same 
time and manner for BellSouth retail transactions as i t  i s  for a 

CLEC transaction and does not involve the improper sharing of any 

wholesale carrier information. Again,  SOCS i s  the common po in t  

of entry t o  BellSouth's operation support systems for the 
provisioning of service orders by both the BellSouth retail units 
and the competitive local exchange carriers. In other words, 
both CLEC LSRs and BellSouth retail service requests result i n  

service orders being generated i n  SOCS. 

After the service order has been accepted by SOCS, 

whether i t  was initiated by a CLEC's LSR or a BellSouth service 
request, t h a t  service order provides the i n p u t  t o  the downstream 

legacy systems t h a t  provision the service, inventories the 
equipment, and updates the customer accounts, incl uding the 
bi 1 1 i ng records. 

Specifically i n  the case of a CLEC migrating an end 
user from BellSouth t o  i tself  upon completion of a service order, 
SOCS provides the necessary information so t h a t  BellSouth's 
retail end user customer records will be updated t o  process a 
f ina l  b i l l  and so t h a t  a new record will be established t o  bi 

the acquiring CLEC. Stated another way, information from 

completed service orders i n  SOCS resulting from a CLEC local 
service request i s  used t o  update BellSouth's retail b i l l i n g  

systems. The resulting termination process associated w i t h  

processing the f i n a l  b i l l  does not constitute carrier change 

FLORIDA PUBLIC SERVICE COMMISSION 
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in format ion.  Bel lSouth i s  e n t i t l e d  t o  know when i t  loses a 

customer on i t s  r e t a i l  network and when t o  s top b i l l i n g  i t s  

former end user customer. Thank you. That concludes my summary. 

MS. WHITE: Mr. Pate i s  ava i l ab le  f o r  cross. 

COMMISSIONER DEASON : Mr. Cruz. 

MR. CRUZ-BUSTILLO: Thank you. 

CROSS EXAMINATION 

BY MR. CRUZ - BUSTI LLO : 

Q With respect t o  your summary regarding 271 - -  I don ' t  

know i f  t h i s  i s  a quest ion - -  do you know t h a t  Supra s t i pu la tes  

t o  the  f a c t  t h a t  we are no t  r a i s i n g  271 as an issue,  o r  

d i  scr imi  natory  access, o r  nondi scr imi  na tory  access as an i ssue i n  

t h i s  case? 

A That i s  my understanding. 

Q Okay. 

MR. CRUZ-BUSTILLO: May I get the  microphone and 

approach the  board f o r  the  purposes o f  asking questions o f  the  

witnesses? 

COMMISSIONER DEASON: Yes. 

MR. CRUZ-BUSTILLO: Thank you, Commissioner. 

BY MR. CRUZ - BUSTI LLO : 

Q Mr. Pate, when a CLEC submits a l oca  

and i t  i s  considered a noncomplex order,  where 

through? 

serv ice request, 

i s  t h a t  submitted 

A Typ ica l l y ,  t he  CLEC would use e l e c t r o n i c  in te r faces .  

FLORIDA PUBLIC SERVICE COMMISSION 
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Even though they are not required t o ,  they could sumbit i t  

manually. But t y p i c a l l y  they w i l l  submit i t  through one o f  our 

in ter faces,  e i t h e r  TAG, telecommunications access gateway, ED1 , 

e lec t ron ic  data interchange, o r  LENS, the  loca l  exchange 

navigation system. 

Q I ' m  going t o  po in t  you here on t h i s  board here, and 

there i s  LENS down on the end. 

LENS, E D I ,  and TAG? 

I s  LENS the most popular between 

A It i s  the most popular i f  you are t r y i n g  t o  def ine i t  

i n  terms o f  quant i t y  and volume. We get  more volume from LENS i f  

t h a t  i s  what you mean by most popular. Popular i ty  i s  going t o  be 

dr iven by the business needs o f  each ind iv idua l  c a r r i e r ,  l oca l  

exchange c a r r i e r .  

Q How about most popular o f  convert ing a s - i s  orders t o  

resale o r  UNE-P? 

A I imagine i t  i s  going t o  be the  same. Just  based on 

quant i t ies ,  there i s  more done there today, although the ED1 

in ter face,  due t o  a couple o f  major c a r r i e r s  has a very la rge  

s u f f i c i e n t  amount, as we l l .  

any one j u s t  using your words more popular. 

the business needs o f  t h a t  ind iv idua l  c a r r i e r  i s  a l l  I ' m  saying. 

But I d o n ' t  t h i n k  I can d i s t i ngu ish  

It i s  j u s t  dr iven by 

Q A f t e r  a CLEC LSR passes through LENS i t  goes t o  LEO, i s  

t h a t  correct? 

A Well, not  d i r e c t l y .  I mean, t h i s  i s  where I w i l l  take 

exception from j u s t  an arch i tec tu ra l  conf igurat ion o f  your 

FLORIDA PUBLIC SERVICE COMMISSION 
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drawing. 

Exh ib i t  1 o r  2. It ac tua l l y  goes through the service gateway 

f i r s t ,  and then i s  routed t o  the loca l  service request router ,  

and then a f t e r  t h a t  i t  w i l l  get t o  LEO. 

I depicted i t  i n  my e x h i b i t .  I t h i n k  i t  i s  e i t h e r  

Q Okay. A f t e r  i t  makes those checks - -  
A Yes. 

Q 
don ' t  know? 

A 

- -  what does the  SGG do f o r  the purposes o f  those t h a t  

Well, the service gate gateway was a p la t form 

conf igurat ion we put  i n  awhile back now. It was r e a l l y  

i n i t i a t e d ,  i t  was b u i l t  by Telcordia f o r  us when we were ge t t i ng  

t o  xDSL transactions, and i t  also now supports some other 

transactions. We have done some conf igurat ion changes t o  a1 low 

i t  t o  be the primary means f o r  the f i r s t  checkpoint t o  perform 

some h i g  I l eve l  e d i t s  now, and t h a t  i s  what i s  happening a t  t h a t  

po in t  i n  time. 

Q Okay. And I have a po inter  here. That SGG system i s  

between LENS and LEO? 

A That 's  correct .  

Q So a f t e r  a CLEC LSR has gone through SGG i t  ends up i n  

LEO. And what does LEO do? 

A Well, once again, then i t  goes t o  the loca l  service 

request router ,  and then i t  gets t o  LEO. 

Q I s  t h a t  the LSRR? 

A That 's  correct .  

FLORIDA PUBLIC SERVICE COMMISSION 
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Q Okay. Once i n  LEO, what e d i t  functions does LEO 

perform? 

A LEO p r imar i l y  performs what I r e f e r  t o  as a f i r s t - l i n e  

e d i t  check based on the r e q u i s i t i o n  and a c t i v i t y  type o f  the 

t ransact ion looking f o r  some, once again, h igh leve l  f i r s t  l i n e  

ed i t s  such as do you have everything complete on t h a t  

transaction? O r  i f  a f i e l d  requires alpha characters, are only 

alpha characters populated? So i t  i s  a very unsophisticated 

f i r s t  l i n e  leve l  type o f  a check t o  make sure t h a t  the order has 

accurate information, o r  complete information i s  a be t te r  way t o  

say i t  a t  t h a t  po in t .  

Q When an LSR moves from LEO t o  LESOG, i s  the order 

considered t o  be accurate and complete? I'm sorry,  i s  the 

service request considered t o  be accurate and complete? 

A It i s  on ly  from the form o f  the purpose o f  what LEO 

did.  And we are going t o  perform more e d i t s  i n  LESOG. Some o f  

ed i t s  are a l i t t l e  b i t  more sophist icated. They have some 

re la t ionsh ip  type ed i t s .  So i t  i s  s t i l l  a ser ies o f  addi t ional  

ed i t s  t o  be applied. But from LEO'S standpoint i t  has passed my 

ed i t s ,  the LEO ed i t s .  

Q What does LESOG stand f o r ,  f o r  the record? 

A It stands f o r  the  loca l  exchange service order 

generator. 

Q When you said generator, does t h a t  mean t h a t  i t  i s  i n  

LESOG where the - -  i s  i t  cor rec t  t o  say t h a t  i n  LESOG the CLEC 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

2 1  

22 

23 

24 

25 

260 

LSR is  transformed i n t o  a CLEC service order t h a t  can be accepted 

by SOCS? 

A Yes. I t  i s  going t o  perform edits, once aga in ,  some 
more sophisticated level edits, some relationship edits, t o  get 

back t o  the words you used t o  say i t  is complete and accurate. 
And as part of performing those edits, i t  does t h a t  
transformation of t a k i n g  the local service request format and 

p u t t i n g  i t  i n  w h a t  I will refer t o  as a SOCS compatible service 
order format t h a t  SOCS would be able t o  accept. 

Q Okay. I'm now placing a square board t h a t  has the 
words on i t ,  single C .  Would i t  be accurate t o  say t h a t  a 
noncompl ex order submitted through LENS t h a t  makes i t  through LEO 

and ends up i n  LESOG a t  t h a t  po in t  is considered a CLEC service 
order, a single C? 

A 

order. What we are t a l k i n g  about  i s  where you, i n  this case 
Supra being the you, saying I am going t o  take either - -  i t  could 
be another CLEC account or BellSouth's retail account and migrate 
t h a t  order t o  - - excuse me, migrate t h a t  account t o  Supra. So 

single C only applies t o  where you are converting from one 
carrier t o  another carrier. And single C was p u t  i n  place from a 
UNE-P ,  the unbundled network element platform, back i n  March of 

2002. 

resale among competitive carriers long before t h a t .  

Not t o t a l l y .  A single C i s  specific t o  a migration 

B u t  i t  has been i n  place for retail t o  resale or resale t o  

Q So from my hypothetical from when we started, we have a 
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noncompl ex order, noncompl ex conversion over resale or UNE t h a t  

has now migrated t o  LESOG. Would t h a t  be a single C? 

A Yes, for the most part. There are a few exceptions, 

and I po in t  those o u t  i n  my testimony, b u t  probably i n  the high  

90 percentile cases, yes. 

Q And i n  those exceptions those would be considered 
complex orders and would be handled by the LCSC, i s  t h a t  correct? 

A Well, no, they are not necessarily complex orders. And 

the systems are programmed, i f  you submit those orders 
electronically i t  just does a separate N&D, b u t  then some of them 
get submitted manually direct. There are a few exceptions there. 

Q And t h a t  was the partial migration, the DID group and 

the Hunt  group, something t o  t h a t  effect? 
A Yes. 
Q Okay. Now, for orders t h a t  are generated through LCSC, 

could you tell  the Commission w h a t  LCSC i s ,  f i r s t?  
A Certainly. T h a t  i s  the local carrier service center. 

t h a t  i s  the center t h a t  i s  devoted t o  the wholesale community 

specifically for processing their requests. So i t ' s  a center 
t h a t  i s  just devoted t o  the wholesale community and would deal 
w i t h  their orders as well as other requests t h a t  they may have. 

Q Let's go back one second t o  LESOG. Do you have 
knowledge of the types of orders t h a t  Supra generally submits? 

A Generally, yes. 

Q And are they generally conversions over resale or UNE? 
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A That i s  what you are doing predominately a t  the moment 

from my review. 

Q A l l  r i g h t .  I n  LESOG, do you remember o f f  the top of 

your head, i n  LESOG i s  a s ing le C created o r  i s  i t  N&D? 

A Well, i t  gets back t o  the type o f  t ransact ion we j u s t  

ta lked about. Most o f  those, since we are t a l k i n g  about a 

conversion transact ion again, most o f  them are going t o  be s ing le 

C,  but  we mentioned a few exceptions where i t  would be N&D. 

Would the LCSC handle a s ing le C order? Q 
A Yes. I f  i t  f e l l  out f o r  involvement f o r  in tervent ion,  

the LCSC i s  going t o  deal w i th  those t h a t  are submitted d i r e c t l y  

t o  them manually, as wel l  as - -  there i s  a term some members I 

know o f  the Commission have heard me t a l k  about t h i s  before, 

there i s  a term re fe r red  t o  as manual f a l l o u t  where the 

t ransact ion has incurred something t h a t  requires the 

representative o f  the  l oca l  c a r r i e r  service center t o  intervene. 

That could s t i l l  be a s ing le  C t h a t  they are in tervening and 

dealing w i t h  a t  t h a t  po in t  i n  time, as we l l .  

I f  a s ing le  C f a l l s  out and the  LCSC deals w i th  Q Okay. 

it, does the LCSC generate the disconnect reason code f o r  t h a t  

s ing le C? 

A Yes, a t  t h a t  po in t  i n  time, unless f o r  some reason 

LESOG has already generated i t .  I f  i t  i s  absent on the service 

order, they w i l l  pu t  i t  on there. 

Q Are you saying i f  i t  f a l l s  out once i t  h i t s  LESOG? 
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A Yes. That 's  where i t  f a l l s  out .  It r e a l l y  f a l l s  out 

whi le  i t  i s  i n  LESOG. 

Q Okay. I s  i t  correct  t o  say t h a t  the disconnect reason 

code t h a t  BellSouth u t i l i z e s  f o r  BellSouth t o  a r e s e l l e r  would be 

BR? 

A Yes. 

Q Okay. So under my hypothet ical ,  i f  t h i s  s ing le C t h a t  

came from LENS transformed i n t o  a CLEC LSR was BellSouth l os ing  a 

customer t o  somebody on resale, LESOG would generate a disconnect 

reason code o f  BR? 

A Yes. 

Q Now, does BellSouth have a code BF? 

A I ' m  not  f a m i l i a r  w i th  BF. There could be one, bu t  BF 

doesn't  r ing  a bel 1. But I don ' t  have a 1 i s t  o f  a1 1 the codes i n  

f r o n t  o f  me. 

Q How about BC? 

A BC, yes. 

Q 
A 

And what do you know BC t o  be? 

BC i s  what i s  being generated f o r  a conversion t o  a 

f ac i  1 i ty -  based c a r r i e r .  

Q Would a f a c i l i t i e s - b a s e d  c a r r i e r  include a UNE-P 

provider? 

A Yes, i t  would. 

Q So i f  I ,  f o r  an example, here put  i n  LESOG another 

s ing le C and i t  was a migration t o  a f a c i l i t i e s - b a s e d  provider o r  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

i 
1 
b 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21  

22 

23 

24 

25 

264 

UNE-P,  LESOG would generate a disconnect reason code o f  BC? 

A That 's correct .  

Q Okay. Does LESOG generate a code f o r  a t r a n s i t i o n  from 

CLEC - t o  - CLEC? 

A Yes. 

Q 

A 

And do you know what t h a t  code i s ?  

We have got a couple o f  codes. There i s  e i t h e r  a 

code o r  an RT code. The RT deals w i th  r e s e l l e r - t o - r e s e l l e r  

the CC deals w i th  we are involved w i th  e i t he r  going t o  resa 

fac i l i t y -based  - - f a c i l i t y - b a s e d - t o - f a c i l i t y - b a s e d  o r  

f ac i  1 i ty-  based back t o  r e s e l l  e r .  

cc 
and 

e t o  

Q So when you say r e s e l l e r - t o - r e s e l l e r ,  you are saying 

both CLECs are on resale? 

A Yes, t h a t  i s  correct .  

Q 

A Yes. 

Q 

As we know resale t o  be? 

Okay. So here i n  LESOG, f o r  another example, I ' m  going 

t o  put a s ing le  C w i th  an RT. 

the in te r rogatory  t h a t  Bel lSouth used, Item Number 3, so I can 

hand i t  out t o  everybody. 

an in ter rogatory .  What i s  happening r i g h t  now, we are handing 

out a f o lde r  w i t h  a l l  the  exh ib i t s  I was going t o  use, and t h i s  

would be under Number 2. There should be a l i t t l e  f lag ,  and 
Number 2,  I bel ieve, has Bel 1 South's answers t o  Supra's f i  r s t  set  

o f  in te r rogator  es. And I was going t o  use Item Number 3. And 

I ' m  going t o  use - -  I ' m  going use 

I ' m  ge t t i ng  an e x h i b i t  t o  hand out as 
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hand one t o  the court  repor ter .  I f  you could f i n d  Item Number 3. 

A I ' m  there w i t h  the one t h a t  has the s t i c k y  note Item 

Number 3? 

Q Actua l l y  i t  has a red Number 2, and then we are going 

t o  Item Number 3.  And I was going t o  ask you t o  look a t  Response 

B. Did everybody f i n d  it? And could you read B i n t o  the record, 

and then I would ask you a question? 

A Cer ta in ly .  I am reading from Supra's f i r s t  set  o f  

in ter rogator ies dated August 7th,  2003, and t h i s  i s  Item Number 

3. And I am reading Response B. And I quote, "LESOG assigns the 

disconnect reason code when LESOG converts the CLEC LSR i n t o  a 

change, C,  o r  disconnect, D, service order. LESOG knows t o  

assign the code because the  LSR contains a RESH, R - E - S - H ,  o r  

AECN, and he F I D  DCR, disconnect reason, o r  PDCR, p a r t i a l  

disconnect reason, i n  the b i l l  section o f  the  LSR." The RESH i s  

the four d i g i t  code f o r  a r e s e l l e r ,  the AECN i s  the f o u r - d i g i t  

code f o r  a f a c i l i t y - b a s e d  c a r r i e r ,  F I D  stands f o r  f i e l d  

i d e n t i f i e r .  " 

Q Now, i s  the RESH something t h a t  i s  included on a CLEC 

LSR? 

A Yes. 

Q I s  t h a t  informat ion t h a t  a CLEC would be required t o  

populate t h a t  f i e l d  i n  order f o r  t h a t  order t o  make i t  t o  LEO? 

A Yes. 

Q So then i s  i t  cor rec t  t o  say t h a t  the disconnect reason 
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codes generated by LESOG are generated because o f  information 

popul ated i n  the RESH f i e l  d and i n  the AECN f i e l  d? 

A Yes, and based on the  r e q u i s i t i o n  and a c t i v i t y  type 

associated w i th  tha t .  What I ' m  j u s t  t r y i n g  t o  c l a r i f y ,  you could 

submit a disconnect reason, j u s t  a disconnect, excuse me, order. 

There are ce r ta in  s i tua t ions  where you have t o ,  as the CLEC, 

populate the disconnect reason code. So we are t a l  k ing about f o r  

these types o f  transactions your answer i s  yes. 

Q I n  t h a t  example would t h a t  be where we are terminat ing 

somebody f o r  nonpayment? 

A Yes. 

Q Would t h a t  be 

A Yes. 

MR. CRUZ - BUST 

a noncompetit ive disconnect reason? 

LLO: Commissioner, do I introduce t h a t  

i n t o  evidence even though i t  has been s t ipu la ted  i n t o  evidence? 

COMMISSIONER DEASON: I bel ieve i t  has already been 

inserted. 

i dent i  f i ed? 

I s  t h i s  p a r t  o f  a composite e x h i b i t  already 

MR. CRUZ-BUSTILLO: I t h i n k  so. 

COMMISSIONER DEASON: Okay. There i s  no need t o  - -  
MR. CRUZ-BUSTILLO: I j u s t  wanted t o  make sure. I 

t h i n k  t h a t  we s t ipu la ted  a l l  the in te r rogator ies .  We d id .  

BY MR. CRUZ - BUST1 LLO : 

Q Okay. I n  the LCSC, i f  we had a complex order o r  an 

order t h a t  f e l l  out from LESOG, i f  the order f e l l  out from LESOG, 
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would i t  already have a disconnect reason code, o r  would i t  f a l l  

ou t  because o f  an e d i t  check p r i o r  t o  a disconnect reason code 

being generated? 

A My understanding i s  t y p i c a l l y  i t  does no t  have i t  and 

i t  has f a l l e n  out  p r i o r ,  and the  representat ive i n  the l oca l  

c a r r i e r  serv ice center would pu t  t h a t  reason code on. 

Q 

A Yes. 

Q Okay. For an example, could I - - i n  our example so 

They would en te r  i t  by some computer? 

t h a t  we can fo l l ow  through, i f  I use BC, t h a t  would be - -  what 

would BC mean t o  you? 

A The BC i s  t he  code t h a t  says Bel lSouth t o  

f a c i l i t y - b a s e d  CLEC i s  what has taken p lace here, so a migra t ion  

from Bel lSouth t o  f a c i l i t y - b a s e d .  

Q I n  your test imony you sa id  t h a t  approximately 670,000 

orders were generated each month f o r  t he  f i r s t  th ree  months o f  

2003. Was t h a t  region-wide? 

A Well ,  l e t  me co r rec t  t he  statement. I t ' s  not  orders 

generated, i t  was e l e c t r o n i c  LSRs submitted. There i s  a 

d i s t i n c t i o n  there.  Now, w i t h  t h a t  d i s t i n c t i o n ,  could you please 

reask your question? 

Q That ' s  r i g h t .  Le t  me r e f i n e  my question. I bel ieve  i t  

was 670,000 LSRs. I be l ieve  t h a t  i s  what you t e s t i f i e d  t o .  

A That i s  a rough estimate, co r rec t .  

Q What would be a rough estimate o f  how many o f  those 
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would have been conversions? 
A Now, I d o n ' t  have d a t a  on t h a t ,  so I am speculating. I 

d i d n ' t  look a t  i t  t h a t  way. We do a l o t  of conversions. 

make t h a t  statement for you. 

I will  

Q I am looking right now a t  your supplemental response t o  
interrogatory item number two, i n  Supra's f i r s t  set of 

interrogatories, and I am wondering i f  the Commissioners have 

copies, b u t  I wanted t o  just ask you a question from i t .  Your 

response t o  a question t h a t  I had, I sa id  how many CLEC LSRs are 
submitted electronically for the Florida region, and you had 

responded there were 161,618 disconnect orders for the time 

period of June 9 th ,  2002 through June 9 th ,  2003. I was going 

show i t  t o  you. 
A Sure. 

Q Could you tell  me how many of t h a t ,  t o  your knowledge, 
were conversions? 

A Help me, p o i n t  where are we? 
Q Right  there. 
A I ' I  reading my answer, and we d i d  the research here, 

b u t  this d i d n ' t  break i t  down t h a t  way. 

disconnect orders. 
I t  was just a l l  

Q 

A 

seen this. Yes, i t  would include the change, the single C 

orders, as well. 

Would t h a t  include change orders? 
Let me read i t  aga in .  I t  has been awhile since I have 
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Q Okay. Would you say about - - i s  there a percentage 

t h a t  you would give t o  how many orders are handled e l e c t r o n i c a l l y  

t h a t  make i t  successful ly t o  SOCS versus orders t h a t  must be held 

by the LCSC? 

A I can say i t  t h i s  way; i n  today's numbers about 96 

percent o f  the orders t h a t  we receive - -  l e t  me correct  i t ,  the 

loca l  service requests t h a t  we receive are submitted 

e lec t ron i ca l l y .  

Okay. For purposes o f  c l a r i f i c a t i o n ,  when an N and a D Q 
order leave the LCSC, you w i l l  see on the chart  here t h a t  I have 

a blue l i n e  t h a t  goes d i r e c t l y  t o  SOCS. Are there two other 

engines o r  something t h a t  the N&D w i l l  pass through before i t  

gets t o  SOCS? 

A No, bu t  on your chart  j u s t  recognize the LCSC could be 

also subm t t i n g  s ing le  C orders. I t  i s  not  always N&D. 

Q That 's  correct .  

A But f o r  what you asked me, there i s  not anything i n  

between. They are going t o  be using an in te r face  t o  get t h a t  

order submitted d i  r e c t l y  i n t o  SOCS. 

Q 

t rave l  back t o  LEO and LESOG? 

Okay. But these orders once they leave the LCSC won' t  

A No, they w i l l  not. 

Q So a f t e r  an N and a D o r  s ing le  C y  i f  i t  f e l l  out  o f  

LESOG leaves here, these orders w i l l  populate SOCS and these 

orders w i l l  move t o  SOCS. 
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A That 's correct .  

Q Okay. While an order i s  pending i n  - - once the order 

has reached SOCS, do they move downstream? 

A Yes, assuming SOCS accepts the order. SOCS s t i l l  could 

apply some addi t ional  e d i t s  and k i ck  i t  back, but w i t h  the  

assumption a t  t h a t  po in t  i n  t i m e  t h a t  i t  i s  accepted, i t  i s  now a 

service order, a BellSouth service order, and i t  w i l l  then s t a r t  

t o  go through the provis ioning process, which i s  what I commonly 

re fe r  t o  as the downstream legacy provisioning systems. 

Q How long does i t  take on average, t o  your knowledge, t o  

complete a conversion, an a s - i s  over resale o r  UNE-P? 

A I j u s t  c a n ' t  than question tha t  e a s i l y ,  because there 

i s  a l o t  o f  depends i n  there. 

converting and what i s  on the record. 

hours w i th in  tha t  process, and i t  can be as long as several days. 

It depends on the requ is i t i on  type and what i s  on tha t  record, 

what i s  involved w i th  t h a t  conversion. 

It depends on what you are 

It can be as quick as 24 

Q Okay. I n  RNS, a r e t a i l  service representative takes an 

in-bound c a l l  f o r  a winback, somebody tha t  wants t o  come back t o  

Bel 1 South? 

A Yes. 

Q Does t h a t  r e t a i l  service representative generate a 

s ingle C o r  do they generate a N o r  a D order? 

A They generate an N and a D order. I t ' s  not o r .  They 

generate both o f  those orders. 
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Q Did I say o r?  

A Yes, i f  I heard you c o r r e c t l y  a t  l eas t .  The s ing le  C 

process was developed f o r  the  who1 esal e community. 

Q Does the  r e t a i l  serv ice  representat ive i n  RNS generate 

the disconnect reason code, o r  i s  i t  generated a t  some other  

po in t  between RNS and SOCS? 

A You know, I ' m  no t  sure whether the  representat ive 

inputs  it. And I know there  are ce r ta in ,  probably, t imes where 

they do, o r  i f  i t  i s  system generated. But i t  happens i n  

e i t h e r  - -  t he  r e t a i l  system, i n  t h i s  case, RNS. It i s  no t  

happening i n  SOCS, i t  i s  happening on the  s ide  before t h a t  order 

i s  submitted i n t o  SOCS. 

Q I s  i t  assigned e l e c t r o n i c a l l y  because o f  some 

in format ion t h a t  the  r e t a i l  serv ice  representat ive enters i n  a 

f i e l d ,  o r  does the  serv ice  representat ive a c t u a l l y  choose the  

disconnect reason code? 

A Well,  t h a t ' s  what I said.  I ' m  no t  sure on the  r e t a i l  

whether they choose o r  t he  systems - -  i t  may be a combination o f  

both, I j u s t  r e a l l y  do no t  know. I haven' t  looked a t  i t  a t  t h a t  

l eve l  o f  d e t a i l .  

Q I f  i t  i s  a winback, somebody coming back t o  BellSouth, 

would you agree t h a t  t he  disconnect reason code would be a 

noncompetit ive disconnect reason code t h a t  would be attached t o  

the D order? 

A Yes. And t h a t  i s  my understanding. 
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Q I am going t o  a t tach  t h i s  p ink  square t h a t  i s  going t o  

represent a noncompetit ive d i  sconnect reason code. Now, I p l  aced 

another D order up on top  o f  RNS. 

representat ive,  t o  your knowledge, took an in-bound c a l l  i n  which 

somebody informed them t h a t  they were disconnect ing t h e i r  l i n e ,  

and they were disconnecting t h e i r  l i n e  because they want t o  go t o  

another competitor, t o  your know1 edge do you know the disconnect 

reason code t h a t  the  r e t a i l  customer serv ice  representat ive would 

enter  onto the  D order? 

I f  a r e t a i l  customer serv ice 

A 

Q Okay. When the  order leaves RNS, does i t  go t o  ROS? I 

I ' m  no t  sure which one the  r e t a i l  rep would use. 

mean, does i t  go t o  SOCS? 

A Yes. 

Q Once a serv ice  order has been completed - - and I ' m  

using the  simple - - l e t ' s  use an example o f  t he  s ing le  C 

Bel lSouth t o  resale a s - i s  noncomplex. It goes downstream and i t  

gets completed. My quest ion i s  before - - l e t  me withdraw tha t .  

Before the  s ing le  C order  goes downstream, i s  t he  CLEC n o t i f i e d  

i n  any form o r  fashion t h a t  SOCS has accepted the  CLEC serv ice 

order? 

A Yes. 

Q 

A 

And how i s  t h a t  done? 

They get  n o t i f i c a t i o n  upon acceptance o f  a serv ice 

order i n  SOCS v i a  a t o o l  c a l l e d  the  firm order  conf i rmat ion,  

commonly re fe r red  t o  as the  FOC. And t h a t  conf i rmat ion i s  a 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

2 1  

22 

23 

24 

25 

273 

notice back t o  you t h a t  we have this transaction, i t  i s  complete 
and accurate, the systems have accepted i t ,  and we are starting 

the provisioning process. 

Q 

A 

Q 

I s  CRIS updated - - tel l  me w h a t  CRIS i s ,  f i r s t?  
CRIS stands for the customer record information system. 
I s  CRIS updated t h a t  the customer is  going t o  be - -  

customer will be converted t o  a 
issued, or is  i t  updated a t  the 

t h a t  an order is pending t h a t  the 
competitor a t  the time the FOC is  
time the order i s  complete? 

A The CRIS record, the Be 1 South parti cul ar CRIS record 
i s  going t o  be updated upon the completion of an order t h a t  t h a t  

account has moved from BellSouth retail t o  a competitive carrier. 

Q Now, I l e f t  the orders i n  our example sitting i n  SOCS. 

Is i t  correct t o  say t h a t  the order s tays  i n  SOCS while - - w h a t  

information travels downstream i n  order t o  complete the order? 
A Well, the downstream t h a t  you are referring t o  w i t h  

your pointer, you are reflecting i t  going t o  SOAC, the service 
order analysis and control system, which is  the f i r s t  step for 
t a k i n g  the service order and interpreting t h a t  service order from 
an interpretation standpoint. What other departments, w h a t  other 
systems i t  needs t o  go t o  i n  order t o  provision t h a t  service and 

update a l l  the records. The answer t o  your question, t h a t  
service order moves downstream and i s  being provisioned, b u t  i t  

i s  also i n  t h a t  process constantly being updated and maintained 
i n  SOCS as t o  i t s  status. 
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Q Okay. And once the order i s  complete, i s  there - -  j u s t  

mechanically, i s  there some s o r t  o f  signal t h a t  goes up there, i s  

t h a t  what you meant why i t  i s  constant ly being updated? What i s  

the actual mechanism t h a t  n o t i f i e s  SOCS t h a t  the order i s  

complete? 

A Well, i t ' s  a system program, as f a r  as the prov is ion ing 

process, and they are t a l k i n g  t o  each other t o  put i t  i n  simple 

terms. And as i t  goes through a step o f  system processing, they 

send the status and n o t i f i c a t i o n  back t o  SOCS on t h a t  order what 

has taken place. From t h a t  standpoint the order i s  being 

constant ly updated. 

processi ng . 
Q 

It goes through a ser ies o f  steps o f  order 

That constant t a l k i n g  back and f o r t h ,  i s  t h a t  ca l l ed  a 

view? 

A I haven't re fe r red  t o  i t  i n  terms o f  a view, so I don ' t  

know what you mean by a view. 

Q Maybe i t ' s  a term I heard from another witness and I 

w i l l  ask them. Okay. Once the signal goes back there, what i s  

the actual mechanism between SOCS and CRIS  t h a t  n o t i f i e s  C R I S  

t o  - -  o r  l e t  me ask you, what does SOCS n o t i f y  C R I S  t o  do upon 

the completion o f  the order? 

A SOCS w i l l  provide CRIS  w i th  the informat ion t h a t  C R I S  

needs, and p a r t i c u l a r l y  the order t h a t  we are t a l k i n g  about here, 

i f  I remember the context, which was a conversion order from 

BellSouth r e t a i l  t o  a competit ive c a r r i e r ,  i t  i s  going t o  update 
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you no longer own t h i s  

11 t o  the end user 

Q And i t  i s  appropriate t o  n o t i f y  CRIS,  t h a t  i s  an 

appropriate use o f  who1 esal e information t o  n o t i  fy C R I S  regarding 

the completion o f  the order, i s  t h a t  correct? 

A Well, I d e f i n i t e l y  bel ieve so. I mean, we need t o  

know. Otherwise, we are going t o  be d o u b l e - b i l l i n g  t h a t  end 

user, and then t h i s  Commission i s  going t o  hear complaints, and I 

am going t o  be back here explaining t h a t ,  which none o f  us desire 

t o  do. 

Q When d i d  you become aware o f  the existence o f  Operation 

Sunrise? 

A My knowledge r e a l l y  o f  Operation Sunrise was as a 

r e s u l t  o f  t h i s  proceeding. This i s  the f i r s t  t ime I knew 

anything s p e c i f i c a l l y  about tha t .  

Q Have you ever heard about the Harmonize feed p r i o r  t o  

reviewing the testimony f i l e d  i n  t h i s  case? 

A I had not  heard about a Harmonize feed, but  I had heard 

the term Harmonize. And t h a t  was j u s t  i n  terms o f  a l l  sor ts  o f  

d i f f e r e n t  th ings I hear about systems, but  I d i d n ' t  r e a l l y  know 

what i t  was o r  have any knowledge o f  it. 

Q From your understanding o f  the Harmonize feed, i s  t ha t  

a r e t a i l  funct ion o r  a p a r t  o f  the wholesale operation and 

support system? 
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A Let me answer i t  t h i s  way. I have very l i t t l e  

knowledge on t h a t ,  but  t o  answer your question, my area o f  

expert ise i s  i n  the wholesale operation support systems, and 

Harmonize i s  not a p a r t  o f  t h a t .  

MR. CRUZ-BUSTILLO: I ' m  going t o  be handing out the 

depositions, and I am going t o  be asking everybody t o  t u r n  t o  

Page 12 o f  Mr. Pates' deposition, Lines 8 through 13. 

COMMISSIONER DEASON: Repeat tha t ,  please. 

MR. CRUZ-BUSTILLO: I ' m  sorry,  Commissioner? 

COMMISSIONER DEASON: Repeat t h a t .  

MR. CRUZ-BUSTILLO: I was going t o  ask everybody t o  

tu rn  t o  Page 12. There should be a s t i c k y  o f  Mr. Pates' 

deposit ion. And i t  would be ac tua l l y  Page 12 on the l e f t - h a n d  

column, and then I was going t o  ask everybody t o  tu rn  t o  Lines 8 

through 13. And on Line 8 the question i s ,  so t h a t  everybody can 

f i n d  i t , "So then before the  testimony you d i d n ' t  know t h a t  

was connected i n t o  SOCS?" Has everybody found tha t?  

Commi ss i  oners? Okay. 

BY MR. CRUZ - BUST1 LLO : 

Q I was going ask you, Mr. Pate - -  I asked you t h i s  

question, "So then before the  testimony you d i d n ' t  know tha 

was connected i n t o  SOCS? And your answer was, "No. And 

i t  

i 

recognize t h a t  my focus i s  on the wholesale s ide o f  the operation 

and support system and Harmonize dea l t  w i th  r e t a i l  from my 

reading o f  t h i s .  I never had any fami l iar i ty w i th  i t ." 
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Did I ask you t h a t  quest ion and d i d  you g ive  t h a t  

answer? 

A Yes. 

Q Thank you. Would you say t h a t  a ma jo r i t y  o f  CLEC LSRs 

submitted through LENS are f o r  res iden t ia l  service? 

A That i s  a y e s h o .  Let  me j u s t  expla in .  Today the  

m a j o r i t y  from my viewing o f  recent data appears t o  be UNE-P.  

Now, I t h i n k  most o f  those UNE-P t ransact ions are res iden t ia l  

conversions. 

be t h a t  you are convert ing a res iden t ia l  account using - -  when I 

say you, a lso some other  CLECs i n  the  community using the  UNE-P 

I c a n ' t  100 percent conf i rm t h a t ,  bu t  i t  appears t o  

p la t fo rm f o r  t h a t  conversion. 

MR. CRUZ-BUSTILLO: One moment, Commissioner. 

going through and e l im ina t i ng  questions. 

BY MR. CRUZ - BUST1 LLO : 

Q Would i t  be co r rec t  t o  say t h a t  a s ing le  C wou 

used f o r  a conversion from compet i to r - to -compet i to r ,  f o r  

resa le -  t o -  resal  e, UNE- P - to-UNE - P , o r  resa le -  to-UNE- P? 

A Yes. 

I ' m  

d be 

Q Okay. Upon the  completion o f  a CLEC serv ice  order ,  i s  

t h a t  CLEC serv ice order s tored,  and where? 

Upon the  completion, t he  completion w i l l  be i n  SOCS f o r  A 

a per iod o f  t ime, a per iod  o f  j u s t  a matter o f  days, and then i t  

moves out  o f  SOCS where i t  i s  going t o  be s tored f o r  h i s t o r i c a l  

reasons f o r  two t o  th ree  years i n  a system c a l l e d  M O B I ,  M - 0 - B - I .  
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Q 

A It i s  two o r  th ree  years. I c a n ' t  remember exact. But 

And how long are they s tored i n  MOBI?  

i t  i s  stored there f o r  q u i t e  awhile. 

Q Upon the  completion o f  a CLEC serv ice  order and CRIS 

being updated, does CRIS create two records f o r  t h a t  customer? 

We are back t o  a conversion order where i t  i s  moving A 

from BellSouth r e t a i l  t o  a compet i t ive c a r r i e r ?  

Q Sure. 

A Between compet i t ive c a r r i e r s  the  answer i s  yes, because 

you have the  o l d  record, t he  l o s i n g  c a r r i e r ' s  record, and then 

you have the  new record f o r  t he  acqu i r ing  c a r r i e r .  

Q Okay. I s  t he  customer code the  l a s t  f ou r  d i g i t s  

attached t o  a Be lSouth r e t a i l  customer's account number? 

I a c t u a l l y  t h i n k  i t  i s  th ree  d i g i t s ,  i f  I remember A 

correct1 y . 
Q I s  i t  three? I though i t  was four .  

A It i s  the  l a s t  d i g i t s ,  i t  i s  fo l lowed by the telephone 

number. Excuse me, yes, i t  fo l lows the  telephone number. 

Q 

i n forma t i on? 

Do you consider a CLEC serv ice  order  t o  be wholesale 

A I consider the  in fo rmat ion  i n  the  LSR submitted t h a t  i s  

a p a r t  o f  t h a t  serv ice  order  t o  be wholesale in format ion.  

Q Okay. Can you t u r n  t o  Page 61  on the  l e f t - h a n d  column, 

t h a t  w i l l  be Page 61  i n  your deposi t ion,  L ines 10 through 16? 

A I ' m  there.  
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Q I asked you do you consider t h a t  CLEC service order t o  

be wholesale information. M r .  Meza objected, and then you 

answered, yes, the information spec i f i c  t o  t h a t  transaction f o r  

the CLEC service order, a l l  t h a t  dea l t  w i t h  the order i t s e l f  i s  

wholesale information. 

Do you remember me asking you t h a t  question and you 

g i v i n g  t h a t  answer? 

A Yes, and t h a t  i s  what I ' m  t r y i n g  t o  say, the same t h i n g  

now. 

Q Thanks. Aside from updating CRIS,  i s  there any other 

proper use f o r  a CLEC service order? 

A I ' m  sorry,  repeat the question, please. 

Q Aside from updating CRIS,  i s  there any other proper use 

o f  a CLEC service order? 

A Well, yes, d e f i n i t e l y .  I mean, the  proper use i s  

update a l l  the systems. CRIS i s  j u s t  one. I mean, we have got 

t o  go as p a r t  o f  processing any service order - -  l e t  me back up 

and put  i t  t h i s  way. The whole basis f o r  updating a l l  o f  

Bel lSouth's systems, the inventory, the  equipment being 

provisioned, and then have the records cor rec t  f o r  ongoing 

maintenance and repai r, the service order i s what generates 

updating a l l  o f  t h a t ,  and CRIS  i s  j u s t  one o f  those systems t h a t  

has t o  be updated and maintained. 

Q Again, t u r n  t o  Page 62 o f  your deposi t ion.  

A I ' m  there. 
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Q Lines 13 through 20, and then on Page 25 - -  no, I ' m  

sorry,  on Page 64, Lines 1 through 7. 

A 

Q Yes. Do you want me t o  w a i t ?  

A 

Q 13 through 20. I asked you, "Okay. Can you t h i n k  o f  

Can we take these one a t  a t ime, please. 

Page 62, what were the l i n e s  again? 

any other proper use o f  wholesale information?" 

"MR. MEZA: Object t o  form. 

"Answer: (Continuing) Reta i l  doesn' t  use the other 

informat ion associated w i th  the order. 

"Question: Except f o r  updating CRIS? 

"And your answer. Updating C R I S ,  which says t h a t  you 

have l o s t  a customer t o  competit ion, competit ive loss . "  

A Yes. And t h a t  i s  the correct  answer. And t h a t  i s  not 

the same question you asked me. 

Q Okay. And then on Line 25 a t  the bottom o f  t h a t  page 

and going on t o  the next page, I asked you, "Can you t h i n k  o f  any 

other" - -  
A I ' m  not  w i th  you. 

Q 

A Is t h a t  Page 64? 

Q Oh, I ' m  sorry. It i s  ac tua l l y  the bottom o f  

A And what l i n e ?  I ' m  on Page 63. Now, what 1 

Q 25. It i s  the l a s t  page. 

A I ' m  there.  

Line 25 on the bottom o f  t h a t  page. 

FLORIDA PUBLIC SERVICE COMMISSION 

Page 63. 

ne? 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21  

22 

23 

24 

25 

281 

Q And I t h ink ,  i f  I copied i t  c o r r e c t l y ,  "Can you t h i n k  

o f  any other - -  I t h i n k  I have already asked you t h i s ,  bu t  can 

you t h i n k  o f  any o ther  proper use o f  a CLEC serv ice  order?"  

And your answer on Lines 6 and 7 i s ,  "To my knowledge 

we d o n ' t  use i t  i n  any other  way. We, Bel lSouth r e t a i l . "  

Do you remember g i v ing  t h a t  answer? 

A Yes. And t h a t  answer i s  s t i l l  proper i n  the  context  i t  

was asked. You were asking i n  terms o f  updat ing r e t a i l  CRIS,  and 

my answer I gave t o  you a few minutes ago j u s t  d e a l t  w i t h  - -  you 

asked me i s  a serv ice  order used f o r  any o ther  th ing .  And I am 

saying, yes, from a r e t a i l  perspective, i t  j u s t  updates r e t a i l  

CRIS,  bu t  we s t i l l  have t o  update a l l  t he  o ther  systems from the  

serv ice order processing perspect ive.  Tha t ' s  the  on ly  th ing .  We 

are t a l k i n g  and saying the  same t h i n g  here, you are j u s t  asking 

d i f f e r e n t  questions. 

Q I s  i t  appropr ia te t o  use a CLEC serv ice  order f o r  

winback a c t i v i t i e s ?  

A You're asking me, o f  course, a foundation quest ion o f  

what t h i s  hear ing i s  a l l  about, and f o r  my i n t e r p r e t a t i o n  from a 

lega l  standpoint .  And I have read what has been pu t  here before 

me i n  the  orders.  And you should no t  improper ly use t h a t  

in format ion from a winback. But i n  the  normal course o f  

business, what I w 11 say t o  t h i s  Commission i s  we i n  the  normal 

course o f  business have t o  use in format ion from the  t ransac t ion  

t o  update our records.  And t o  me t h a t  i s  appropr iate,  and t h a t  
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i s  normal course. I c a n ' t  speak t o  the  other  a c t i v i t i e s  

associated w i t h  any other  processing f o r  Sunrise o r  Harmonize. 

We have o ther  people here t h a t  are the  experts i n  t h a t  area. 

Q So using i t  t o  update CRIS  and any o ther  records t h a t  

are necessary i n  order t o  stop b i l l i n g  a new customer and t o  

begin b i l l i n g  the  wholesale c a r r i e r  - -  o r ,  I ' m  sor ry ,  t he  new 

compet i t ive c a r r i e r  your who1 esal e ra tes,  and a1 1 systems 

associated w i t h  t h a t  appropri ate1 y shoul d be updated , cor rec t?  

i s  what A Yes. And t h a t  i s  my area o f  exper t i se  and t h a t  

W a i t  one second t o  see i f  I 

I am present ing here. 

MR. CRUZ - BUSTI LLO : 

anything f u r t h e r .  

BY MR. CRUZ - BUSTI LLO : 

Q I asked you a quest on e a r l i e r  and apparently, 

have 

be l ieve ,  maybe i t  wasn' t  answered. My quest ion was d i d  you 

consider a CLEC's serv ice  order  t o  be wholesale in format ion,  and 

I was t o l d  t h a t  your answer addressed a CLEC LSR. So, do you, 

order t h a t  

t o  be 

M r .  Pate, be l  ieve  - - do you consider a CLEC serv ice  

has been accepted by LESOG o r  generated by the  LCSC 

wholesale in format ion? 

A That i s  a y e s h o  answer. There i s  in fo rm t i o n  on the  

serv ice order  t h a t  i s  very s p e c i f i c  as a r e s u l t  o f  t he  LSR which 

the CLEC submits, bu t  s p e c i f i c a l l y  i n  the  s ing le  C t ransac t ion  

t h a t  we are t a l k i n g  about here, there  are o ther  th ings  t h a t  get 

on t h a t  serv ice  order t h a t  i s  requi red t o  be done t o  update the  
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BellSouth r e t a i l  systems, and t h a t  i s  a r e s u l t  o f  a normal 

process, a processing. It wasn't inputted on your LSR, but  i t  i s  

act ions t h a t  

s t ra igh t .  I f  

on ly  d i s t i n c t  

Q But 

ave t o  be taken i n  order t o  get the records 

there i s  any d i s t i n c t i o n  there, t h a t  would be the 

on tha t  I would have i n  answer t o  your question. 

i s n ' t  i t  cor rec t  t h a t  the disconnect reason code i s  

generated because o f  informat ion the CLEC populates i n  a 

p a r t i c u l a r  f i e l d ?  

A Yes. That i s  a by-product o f  t ha t ,  but  i t  i s  not  

information d i r e c t l y  used t o  process the LSR on behalf o f  

i n i t i a t i n g  service f o r  t h a t  CLEC f o r  i t s  customer, i t s  end user 

customer a t  t h a t  po in t  i n  time. But i t  i s  proper from our 

perspective t o  do the other by-product, f o r  lack o f  a b e t t e r  

term, processing associated w i t h  ge t t i ng  our records updating and 

i d e n t i f y i n g  why i t  was l o s t .  

Q What i s  the purpose o f  generating the disconnect reason 

code on the wholesale s ide w i t h  respect t o  CLEC orders? 

A BellSouth needs t o  understand why we l o s t  a customer 

j u s t  l i k e  we on your l i n e  l oss  repor t  provide t o  you informat ion 

why you l o s t .  And a l l  i t  i s  doing i s  g iv ing  a reason t h a t  i t  was 

l o s t ,  the codes we j u s t  went through, e i t he r  t o  a competit ive 

c a r r i e r  t h a t  was going t o  a r e s e l l e r  o r  a competit ive c a r r i e r  

t h a t  i s  going t o  f a c i l i t y - b a s e d .  

information than tha t .  

the f a c t  t h a t  i t  was l o s t .  

It doesn't g ive any more 

It doesn' t  say who i t  went t o ,  but  j u s t  
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Q When you say we, because the case here being brought 

has t o  do w i th  information being fed t o  the  MKIS group. And we 

have already agreed t h a t  C R I S  should be updated and a l l  other 

systems necessary t o  car ry  out the funct ion o f  an executing 

c a r r i e r ,  and now you have j u s t  sa id  t h a t  we need t o  be n o t i f i e d  

about our l i n e  loss.  When you say we, do you mean l i k e  

ind iv idua ls  t h a t  generate in te rna l  reports t o  understand trends 

o f  the indust ry  t h a t  have nothing t o  do w i t h  marketing, j u s t  

generating t h a t  informat ion t o  know why you are l os ing  customers, 

would t h a t  be an appropriate use? 

A To me t h a t  i s  an appropriate use. There may be other 

uses, as we l l .  I mean, I don ' t  work i n  the  marketing department, 

but  we need t o  - - we being Bel lSouth, and I am t a l  k ing a t  a high 

leve l  here, BellSouth Corporation as a whole. 

f o r  us t o  understand, you know, the type o f  accounts we are 

l os ing  and why we are l os ing  it, and t h a t  i s  what I mean by my 

answer. 

Q 

A 

Q 

I t h i n k  i t  i s  f a i r  

Would i t  surpr ise you i f  I agree w i t h  you? 

It would surpr ise me i f  you agree w i t h  me, yes, s i r .  

I agree w i t h  you, the  issue here has t o  do w i th  MKIS 

and marketing. 

A Yes, s i r .  

Q The customer code, there i s  testimony - -  do you 

remember reading rebut ta l  testimony f i l e d  i n  t h i s  case by 

BellSouth t h a t  the customer code remains on the service order 
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t h a t  ultimately populates the - - do you remember reading 
testimony about the customer code? 

A No, I d o n ' t .  I w i l l  be glad t o  look a t  anything you 

would like t o  present t o  me. 
you have a question, I am familiar w i t h  the customer code, bu t  I 

d o n ' t  remember t h a t  testimony. 

I have a read l o t  of testimony. I f  

Q Is the customer code a BellSouth customer code or i s  i t  

a CLEC customer code? 
A I t  is just a customer code. I mean, i t  is a system 

generated code t h a t  becomes a part of the count. 
you can label i t  either way. When i t  i s  a BellSouth-owned 

account you can say i t  is a BellSouth customer code because i t  i s  
part of the BellSouth customer number overall for t h a t  account. 
I f  i t ' s  a CLEC,  you could say, well, then i t  i s  part of the CLEC 

account code, b u t  i t  i s  not - -  there i s  noth ing  distinctively 
different between the two. I t  i s  a system-generated code, or 

manually i n p u t  i f  intervention by a customer service rep by 

Bel 1 South. 

Q 

I d o n ' t  t h i n k  

I f  there i s  an answer t o  t h a t ,  I d o n ' t  know whether or 
not  i t  was filed under your name or Mr. Wolfe's name. And I 

d o n ' t  want  t o  - -  this will be my las t  question, i f  I can f i n d  i t .  

I know you just said i t  i s  just a customer code. Do you know how 

t h a t  customer code i s  generated? 
A Yes. I t  i s  system generated for the most part. And 

the reason I say for the most part, there could be a situation 
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where a customer service rep on behal f  o f  r e t a i l  t y p i c a l l y  may 

have t o  manually generate tha t .  But l e t  me describe i t  t o  you 

t h i s  way: 

competit ive c a r r i e r ,  then most o f  those transactions p a r t i c u l a r l y  

i n  today's environment, they want t o  keep - - t h a t  end user wants 

t o  keep t h e i r  telephone number. 

I f  you are changing from BellSouth r e t a i l  t o  a 

Well, the overa l l  account number i s  going t o  be t h a t  

telephone number plus t h i s  customer code. And l e t ' s  say, f o r  

sake o f  conversation, t h a t  the customer code a t  BellSouth r e t a i l  

when they owned i t  was 100, 1 - 0 - 0 .  The system as p a r t  o f  t h a t  

migrat ion from BellSouth t o  a competit ive c a r r i e r  i s  going t o  up 

t h a t  one, and i t  i s  going t o  become 101. So you have got the 

telephone number o f  101. 

t ha t .  

It i s  a system generation program doing 

There could be an event, though, where there i s  manual 

in te rvent ion  t h a t  they may not  fo l low t h a t  progression. Just so 

long as i t  i s  a d i f f e r e n t  code and hasn ' t  been used before w i th  

t h a t  account number, the system w i l l  accept it. 

Q When you say the system generates i t , LESOG generates 

it, i s  t h a t  correct ,  o r  I d o n ' t  know? You t e l l  me. 

A It i s  not LESOG. I ' m  no t  sure exact ly  which one o f  t h  

It i s  not  LESOG. systems p a r t  o f  prov is ion ing t h a t  generates it. 

It i s  p a r t  o f  the  service overa l l  acceptance o r  SOCS. I t h i n k  

SOCS i s  generating i t , but I ' m  no t  100 percent ce r ta in  o f  t h a t .  

So, I ' m  t r y i n g  t o  look f o r  an in te r rogatory  t h a t  sa id  Q 
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t h a t  i t  was - - a customer code i s  the customer code t h a t  i s  

assigned t o  the customer when they f i r s t  s ign up w i th  BellSouth 

as a BellSouth r e t a i l  customer. So my question was, i f  I 

understand c o r r e c t l y  what you j u s t  said, l e t ' s  say t h a t  SOCS does 

i t . For t h a t  service order, the customer w i l l  have - - l e t  me ask 

t h i s  question. A CLEC i s  not  going t o  enter a customer code f o r  

t h a t  customer when i t  submits the LSR, i s n ' t  t h a t  correct? 

A That 's  correct .  

Q So when i t  gets t o  SOCS, SOCS i s  going t o  

e l e c t r o n i c a l l y  assign a service order. And now whi le  we are 

looking f o r  t he  in ter rogatory  t h a t  has already been put  i n  the 

record, i t  i s  e i t h e r  a service code t h a t  i s  a new service code, 

and t h a t  i s  one number above the customer's o r i g i n a l  code, o r  i s  

you said,  and I was i t  t h a t  code? Because I wasn't c lear  i n  what 

ac tua l l y  - - 
A You sa id service code. You're t a l k  

code , correct? 

ng about customer 

Q Yes, I ' m  t a l k i n g  about a service order s i t t i n g  i n  SOCS 

and a code being assigned t o  it. What I thought I heard your 

answer was when i t  i s  e lec t ron i ca l l y  assigned i t  i s  one number 

above the customer code o r i g i n a l l y  assigned t o  the customer when 

they were a Bel 1 South r e t a i  1 customer. 

A That ' s  cor rec t .  And the same i f  i t  was going from 

CLEC-to-CLEC conversion. It i s  no d i f f e r e n t .  L e t ' s  say i t  

s ta r t s  out a t  Bel 1 South r e t a i  1 . 
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Q So when there i s  a CLEC t o  CLEC conversion, and a 

s ing le C reaches SOCS, SOCS w i l l  e l e c t r o n i c a l l y  assign t h a t  

customer code t o  t h a t  service order? 

A Yes. 

Q And i t  w i l l  be - -  
A An out t ransact ion and an i n  t ransact ion,  and t h a t  i s  

par t  o f  t h a t  w i th  respect t o  ownership o f  t h a t  account. 

Q What i s  the purpose o f  generating t h a t  customer code on 

a CLEC service order? 

A That becomes the account number f o r  t h a t  p a r t i c u l a r  end 

user. I mean, t h a t  generates a l l  sor ts  o f  b i l l i n g  and other 

th ings f o r  i d e n t i f i c a t i o n  o f  t ha t .  And you are keeping t h a t  

telephone number. So the way we i d e n t i f y  the systems i s  now 

assign a customer code, as we l l .  

l e t ' s  say you were j u s t  adding c a l l e r  I D ,  but  you weren't  going 

from one customer t o  another, your account stays the same. So i t  

i s  updating CRIS i n  the case o f  a noncomplex account t o ,  say, add 

c a l l e r  I D ,  add t h i s  t o  my b i l l .  

I f  you are doing a t ransact ion,  

Now, when you t a l k  about going from migrat ion from one 

end user by r e t a i l  t o  now being an end user by a competit ive 

c a r r i e r ,  you have got t o  assign a new account number. That i s  

par t  o f  the  ownership, who owns it. So t h a t  i s  p a r t  o f  j u s t  the  

numeric account number and the  way we do i t  do t o  say, now take 

t h i s  away from BellSouth r e t a i l ,  the way I s tar ted  t h i s  scenario, 

and i f  i t  was 1 - 0 - 0 ,  now you have got a new account number, your 
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telephone p lus  1 - 0 4 ,  Now t h a t  i s  owned by Supra, t he  migrat ion 

owner o f  t h a t  account. 

Q So when you j u s t  sa id  t h a t  the  account number i s  

necessary t o  b i l l  the end user, you meant the  competitor because 

you would b i l l  us wholesale on t h a t  account? 

A I ' m  sorry ,  I d i d n ' t  mean t o  i n t e r r u p t  you. I ' m  t a l k i n g  

both, end user on beha l f  o f  Bel lSouth r e t a i l ,  i t  would be the  

c a r r i e r  on behal f  o f  a compet i t ive c a r r i e r .  So t h a t  b i l l  would 

be d r i v i n g  by account number. Here i s  what, you know, you have 

got t o  pay us f o r  t h a t  p a r t i c u l a r  account number. 

Q So then would i t  be co r rec t  t o  say t h a t  t h a t  customer 

code assigned t o  t h a t  CLEC LSR, o r  assigned t o  t h a t  CLEC serv ice  

order i s  a code unique t o  t h a t  order,  because i t  would be a new 

number? Do you fo l low? Le t  me s t a t e  i t  t h i s  way. S t r i k e  t h a t .  

I s  i t  co r rec t  t o  say t h a t  a CLEC's serv ice  order when 

i t  i s  e l e c t r o n i c a l l y  assigned the  customer code, i t  w i l l  no t  be 

the  customer code the customer had when he was a r e t a i l  Bel lSouth 

customer? 

A Tha t ' s  co r rec t .  

Q 

A Tha t ' s  co r rec t .  And on a s ing le  C serv ice  order,  

because your whole purpose o f  s ing le  C i s  t o  avoid a separate new 

order and a D disconnect o rde r .  So i n  t h a t  s ing le  C you are 

going t o  have both o f  those codes on t h a t  serv ice  order .  It 

doesn' t  have j u s t  one, i t  has bo th  o f  them, because t h a t  s ing le  C 

It i s  going t o  be one number up? 
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i s  d r i v i n g  two things, t o  establ ish a new record and also update 

BellSouth's r e t a i l  o l d  record i n  the case o f  a retai l - to-CLEC 

conversion. I f  you had a separate D and N order, then you would 

only have one o f  each. You would have the  D disconnecting w i th  

the BellSouth customer code o f  100, using the same scenario, and 

the N estab l ish ing the new record w i th  the  101 f o r  Supra. 

Q Okay. Let me j u s t  - -  my l a s t  question. An order t h a t  

comes i n  from RNS and i t  i s  a - -  i t ' s  j u s t  any order coming i n  

from RNS, and i t  creates a N and a D, w i l l  t he  customer code 

assigned t o  the - -  w i l l  the same process occur there, w i l l  i t  be 

one phone number up from the o r i g i n a l  code? 

A Well, i t  depends on the transact ion,  f i r s t  o f f .  I hate 

t o  answer i t  w i th  i t  depends, but  i f  you were establ ish ing a 

brand new account and t h a t  telephone number had never been used 

before, i t  could be 001 because t h a t  i s  the  f i r s t  t ime you used 

t h a t  phone number. 

h i s t o r i c a l l y  a t  some po in t  i n  time, the system w i l l  be t r y i n g  t o  

assign a customer code t h a t  has no t  been used w i t h  it. 

I f  t h a t  phone number had been used 

And sometimes the reps themselves may assign t h a t ,  and 

i f  the system accepts it, i t  i s  going t o  accept it, otherwise 

they w i l l  get an exception back saying essen t ia l l y  t h a t  has been 

used before. 

so tha t  i t  i s  c lear  t h a t  t h i s  i s  a new account. 

But the whole t h i n g  i s  t o  d i s t i ngu ish  i t  from use 

Q So on the BellSouth r e t a i l  side, i f  you have one 

account and the person would c a l l  i n  t o  make changes, every time 
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a record i s  created there i s  a new customer code? 

A Absolutely not. That i s  what I t r i e d  t o  make c lear  

It i s  only when you are changing ownership o f  t h a t  e a r l i e r .  

account t h a t  the customer code should be changing. Ownership 

being BellSouth r e t a i l  o r  a competit ive c a r r i e r  on tha t .  

MR. CRUZ-BUSTILLO: 

COMMISSIONER DEASON: S t a f f .  

I have nothing fu r the r .  

CROSS EXAM I NATION 

BY MS. DODSON: 

Q Good afternoon. 

A Good afternoon. 

Q I n  your August 18, 2003 deposi t ion you referenced 

c e r t a i n  act ion codes w i th  the l e t t e r s  0, C ,  and T, but  you were 

not sure what they stood f o r .  Have you had a chance since your 

deposi t ion t o  determine what these ac t ion  codes stand fo r?  

A I ' m  sorry,  I remember the question being asked, and i n  

the context o f  i t  being asked I ' m  s t i l l  not  sure what he was 

referencing, so I don ' t  have an answer f o r  you i n  the context o f  

t h a t  question. 

MS. WHITE: We would be happy t o  provide tha t  as a 

l a t e - f i l e d  i f  t h a t  i s  what the s t a f f  wants, and t o  move th ings 

a1 ong. 

THE WITNESS: And I w i l l  be glad t o  provide it, but  I 

need t o  understand what the question i s .  And i n  the way i t  was 

asked, I coul dn ' t understand the  question. 
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MS. DODSON: Yes, i f  you could f i l e  t h a t  as a 

l a t e - f i l e d  exh ib i t ,  t h a t  would be f ine .  

MS. WHITE: Okay. And i t  i s  what the d e f i n i t i o n  o f  

disconnect codes - -  

MS. DODSON: 0, C ,  and T. 

MS. WHITE: 0 and C go together? 

MS. DODSON: 0, C ,  T. 

THE WITNESS: And l e t  me i n t e r j e c t  and say I w i l l  be 

glad t o  do tha t ,  but I s t i l l  don ' t  understand what i s  being asked 

o f  me, so I don ' t  know what t o  f i l e  w i th  you. 

MS. DODSON: It was referenced on Page 79, Lines 8 t o  

10 o f  your deposition. 

THE WITNESS: Wel l ,  I d i s t i n c t l y  remember t h i s ,  and I 

w i l l  f i r s t  say I have not had a chance t o  even read my 

deposition. But as I r e c a l l ,  I d i d  not know what those were, so 

we have a yes here, but I d i s t i n c t l y  remember saying no, I don ' t  

know what the 0, C,  and T i s .  And I couldn ' t  understand based on 

what he was asking me. 

MS. WHITE: Okay. 

out what those act ion codes stand f o r .  

I th ink  we w i l l  j u s t  have t o  f i n d  

MS. DODSON: That w i l l  be f ine .  

COMMISSIONER DEASON: L a t e - f i l e d  Exh ib i t  13. 

( L a t e - f i l e d  Exh ib i t  13 marked f o r  i d e n t i f i c a t i o n . )  

BY MS. DODSON: 

Q I n  your depos 
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addressing multiline conversions - - 

A Page 42, Lines 6 and 7? 

Q T h a t  i s  correct. 

A I'm there. 

Q When addressing multiline conversions t h a t  c a n ' t  be 
converted using a single C conversion, you state t h a t  the actual 

program i s  outsourced t o  Accenture. Does Accenture do the actual 
mu1 t i l  ine conversion, or d i d  you mean Accenture develops the 
electronic conversion program? 

A Let me read my t o t a l  answer. I will be g lad  t o  answer 
your question. Accenture i s  not censure as i t  reads here. 
Accenture, A - C - C - E - N - T - U - R - E .  Accenture is the programming 
source, they woul d be devel oping programs for the systems. 

I t  i s  

Q Please explain why you believe Supra or other CLECs 
should not be allowed direct access t o  BellSouth's SOCS system i n  

order for them t o  retrieve disconnect information? 
A I'm going t o  answer i t  f i r s t  off  about just direct 

need for them t o  have direct access 
cations system. This Commission has 

i n  probably unbearabl e detai 1 almost. 
being Bel 1 South nondi scrimi natory 

access i s  g i v i n g  access necessary t o  perform the functions of 

preordering, ordering, provisioning, and b i l l i n g .  And the 

interfaces t h a t  we have developed do t h a t  very t h i n g ,  and, of 

s w h a t  our 271 a p p l i c a t i o n  was a l l  about and we 

access period. There i s  no 
t o  the service order commun 
heard me explore t h a t  issue 
From our requi rements, ours 

course, t h a t  
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have demonstrated and proven such. Now, t h a t  deals w i t h  access, 

d i r e c t  access t o  SOCS. 

SOCS, t he re  i s  another t o o l  t h a t  we g ive  them access t o  c a l l e d  

the  CLEC serv ice order t rack ing  system, CSOTS. But t h a t  i s  f o r  

them t o  get s p e c i f i c  in format ion w i t h  respect t o  t h e i r  

t ransact ions.  

I f  there  i s  in format ion they need i n  

I f  there  i s  something on t h e i r  t ransac t ion  they need t o  

have, I would be saying submit a change request t o  the  change 

cont ro l  process and we would take a look  a t  t h a t  t o  see i f  t h a t  

i s  something feas ib le  t h a t  should be done. I f  they need t o  get  

t h e i r  s p e c i f i c  disconnect reason code assigned t o  t h e i r  

t ransac t ion .  

e n t i t l e d  t o ,  because i t  i s  t h e i r  in format ion.  

But i t  would have t o  be a t ransac t ion  t h a t  they are 

And l e t  me j u s t  add one other  th ing .  We g ive  them the  

l i n e  l o s s  repo r t .  Th is  l i n e  l o s s  repo r t  was developed through a 

co l l abo ra t i ve  e f f o r t  w i t h  the  CLEC community. And I know I have 

even discussed t h i s  l i n e  l oss  repo r t  before t h i s  very Commission 

on var ious occasions. That l i n e  l oss  repo r t  i s  g i v i n g  them the  

same in fo rmat ion  t h a t  t he  disconnect reason code would prov ide as 

a r e s u l t  o f  t he  way i t  i s  s t ructured.  

would need anything e lse .  

I d o n ' t  know why they 

Q Wel l ,  I understand t h a t .  But i f  CLECs could be al lowed 

d i r e c t  access t o  Be l lSouth 's  SOCS system, are there  secu r i t y  

issues involved? 

A Oh, most d e f i n i t e l y .  I mean, the  SOCS system, as I 
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have de ta i l ed  i n  my testimony, t h a t  i s  t he  system t h a t  s tores a l l  

se rv i  ce orders, Bel 1 South r e t a i  1 , every i nd i v idua l  compet i t ive 

c a r r i e r .  So there  i s  huge imp l ica t ions .  How would you be able 

t o  pu t  the  var ious safeguards i n  place t o  make sure you are on ly  

accessing t h a t  in fo rmat ion  pe r t i nen t  t o  your accounts. That i s  

real ly why CSOTS was a l l  developed so i t  would g i ve  you the  

in format ion,  you being a compet i t ive c a r r i e r ,  ou t  o f  SOCS, t he  

in format ion re levant  t o  your t ransact ions.  

Q Thank you. Please r e f e r  t o  Bel lSouth 's  response t o  

s t a f f ' s  second se t  o f  i n te r roga to r ies ,  quest ion number 16, and we 

w i l l  provide t h a t  t o  you. 

A Thank you. 

Q I t h i n k  we have already provided i t  t o  the  p a r t i e s  and 

t o  t he  Commission. Have you had a chance t o  - - 

A No. Give me one second, please. I have read it. 

Q How does a CLEC s i n g l e  C order i n i t i a t e  the  request f o r  

a BAPCO d i rec to ry?  For example, are there  any special  codes 

entered i n t o  a s 

a d i rec to ry?  

A There 

where you can r e  

ng le  C order  t h a t  would s t imu la te  a request f o r  

s a d i r e c t o r y  l i s t i n g  component w i t h  s ing le  C 

uest d i r e c t o r i e s .  I c a n ' t  r e c a l l  o f f  the  top  o f  

my head whether i t  i s  something t h a t  i s  requi red o r  op t i ona l .  

But you could, as p a r t  o f  a submission, a c a r r i e r  submission f o r  

t h a t  migrat ion,  say a l so  send me some more d i r e c t o r i e s  ou t .  But 

i t  i s  no t  the norm process. That would be where you would be 
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requ i r ing  o r  requesting rather t h a t  t ransact ion.  Typica l ly ,  the 

s ing le C does not  generate more d i rec to r ies  being submitted o r  

sent t o  the end user custo ier. 

Q Thank you. E a r l  e r  you addressed BellSouth customer 

codes and stated i t ' s  the ast  three d i g i t s  o f  the customer phone 

number. 

A No, l e t  me c l a r i f y  t h a t  f o r  you. You have the 

telephone number and then fo l lowing t h a t  i s  three d i g i t s  t h a t  i s  

the customer code. 

Q Okay. Can the CLEC change the  customer code? 

A No. 

Q Does the customer code remain i n  BellSouth's system 

when the customer switches t o  a competitor? 

A Well , the answer i s  yes, but  l e t  me explain tha t .  That 

i s  what we were going i n  d e t a i l  about a few minutes ago. That i s  

going t o  d r i v e  the ownership o f  the account. Think o f  t h a t  now 

becoming the account number, how you b i l l  on t h a t  account. So i t  

stays i n  our systems from recording who i s  the owner o f  t h a t  

account. So you have the telephone number followed by those 

three d i g i t s  t h a t  i s  going t o  be i n  CRIS ,  the customer record 

information system, saying who owns i t . And the ownership i s  

only based on the f a c t  t h a t  you have establ ished a new CRIS 

record f o r  which t h a t  i s  the account number, and those three 

pa r t i cu la r  th ings are obviously what has changed because the  

phone number stayed the same. 
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What i s  the BellSouth account number made up o f ?  

I t i s  the telephone number p lus those three d i g i t s .  

Q 

A 

There may be some other components, but  those are the main ones 

t h a t  I am aware o f .  And i t  i s  those three d i g i t s ,  once again, 

t h a t  dr ives the d i s t i n c t i o n  between you have had a change here, 

so b i l l  someone else. And, o f  course, t h a t  b i l l ,  who you are 

b i  11 i ng  t o  i s  designated i n  t h a t  service order. 

MS. DODSON: We have no fu r the r  questions. 

COMMISSIONER DEASON: Redirect? 

MS. WHITE: No red i rec t .  

COMMISSIONER DEASON: Exh ib i ts .  

MS. WHITE: BellSouth would move Exh ib i t  12. 

COMMISSIONER DEASON: Exh ib i t  12. Without object ion,  

show Exh ib i t  12 as admitted. And 13 i s  a l a t e - f i l e d .  When can 

t h a t  be provided? 

MS. WHITE: I would t h i n k  we could provide i t  when we 

prov de the other one. How about a week from today? 

COMMISSIONER DEASON: One week from today. Very we l l .  

MS. WHITE: And then may M r .  Pate be excused? 

COMMISSIONER DEASON: Yes. You may c a l l  your next 

witness. 

(Exh ib i t  12 marked f o r  i d e n t i f i c a t i o n . )  

MS. WHITE: BellSouth c a l l s  Tamra Schoech. It i s  

spel led S-C-H-0-E-C-H, but pronounced Schoech. 

TAMRA SCHOECH 
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was c a l l e d  as a witness on behal f  o f  Bel lSouth 

Telecommunications, I n c . ,  and, having been du ly  sworn, t e s t i f i e d  

as fo l lows:  

DIRECT EXAM I NATION 

BY MS. WHITE: 

Q Ms. Schoech, could you please s t a t e  your name and 

address f o r  t he  record? 

A I ' m  Tamra Schoech. My address i s  1055 Lennox Park 

Boul evard, At1 anta, Georgi a. 

Q And by how whom are you employed and i n  what capaci ty? 

A I am employed by Bel lSouth Telecommunications. I work 

i n  the  small business services as the  manager o f  our  database 

market i ng . 
Q And have you caused t o  be p r e f i l e d  i n  t h i s  case and 

docket rebu t ta l  test imony cons is t i ng  o f  four  pages? 

A That i s  cor rec t .  

Q 

A No, I do not .  

Q 

Do you have any changes t o  t h a t  test imony? 

I f  I were t o  ask you the  questions - -  i f  I were t o  ask 

you today the  questions t h a t  are contained i n  your test imony, 

would your answers be the  same? 

A Yes, they would. 

MS. WHITE: I would ask t h a t  Ms. Schoech's rebu t ta l  

testimony be entered i n t o  the  record.  

COMMISSIONER DEASON: Without ob jec t ion ,  i t  sha l l  be 
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inser ted  i n t o  the  record. 

Q And, Ms. Schoech, you had no exh ib i t s  t o  your 

testimony, i s  t h a t  r i g h t ?  

A Tha t ' s  r i g h t .  
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BELLS0 UTH TE LECOM MU N I CAT IONS, IN C. 

REBUTTAL TESTIMONY OF TAMRA SCHOECH 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 030349-TP 

JULY 25, 2003 

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH 

TELECOMMUNICATIONS, INC. (“BELLSOUTH”) AND YOUR BUSINESS 

ADDRESS. 

My name is Tamra Schoech. I am employed by BellSouth as a Database 

Marketing Manager for BellSouth’s Small Business Services organization. My 

address is 1055 Lenox Park Blvd., Atlanta, GA 30319. 

PLEASE PROVIDE A BRIEF DESCRIPTION OF YOUR BACKGROUND 

AND EXPERIENCE. 

I graduated from the University of Southern Mississippi, in 1977 with a BS 

degree. I joined the South Central Bell sales organization in 1977. Following 

subsequent assignments in Network Planning, I worked for Bell Communications 

Research, Inc. (“BellCore”) as a training developer and instructor from 1984 

through 1987. Returning to BellSouth in 1988, I worked in Strategic Planning, 

Market Research, and Small Business Services. I assumed my current position in 

1996. 
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WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my rebuttal testimony is to respond to the testimony of Mr. David 

A. Nilson filed on June 27,2003 on behalf of Supra Telecommunications and 

Tnforniation C:ycteiiic. Tnc. (“ciipra”). cpecifically. J nd6re.q how Relleoiith 

Telecommunications Small Business Services identifies former BellSouth retail 

business customers for local service reacquisition programs. 

WHAT PROCESS IS USED TO IDENTIFY FORMER BELLSOUTH RETAIL 

CUSTOMERS FOR REACQUISITION? 

BellSouth retail information is used to develop a list of retail customer locations 

where service with BellSouth has been disconnected. Customer locations where 

the retail disconnect codes indicate a non-competitive reason for disconnecting 

service (such as going out of business, bankruptcy, or lines no longer needed) are 

then removed from this list. The remaining customer locations are assumed to be 

customer sites that switched to a local access line provider other than BellSouth. 

BellSouth’s retail data on the former customer prior to disconnect is then used to 

identify which of these former customers might meet eligibility requirements of 

promotions available at the time former retail business customers are solicited to 

purchase BST retail services. The retail disconnect date is checked to make sure 

at least 10 days have elapsed since disconnect date prior to any customer contact 

for retail sales. 
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IS THIS PROCESS AN EXACT SCIENCE? 

No. This process results in the inclusion of some disconnects that are not due to 

competitive activity. This might occur due to incorrectly coded disconnects and 

disconnect. not cnrrying a n y  dirconnect m c o n  code on the billirg record. 

WHAT IS THE SOURCE OF THE DATA USED TO IDENTIFY 

REACQUISITON PROSPECTS? 

Two sources of data are used. 

One source of the data is a monthly snapshot of the retail bills of the customers 

served by BellSouth’s Small Business Services unit. 

retail service order data in Harmonize. These data are sent to a vendor that 

maintains a database that it uses to create customer lists used for telemarketing, 

direct mail, email, and market research programs. At BellSouth’s direction, this 

vendor uses the process described above to create lists of small businesses for 

reacquisition. 

The second data source is 

WHAT CUSTOMER INFORMATION MIGHT BE PROVIDED TO SALES 

REPRESENTATIVES WITH A LIST OF FORMER RETAIL CUSTOMERS? 

With a list of eligible customers identified from the marketing database, sales 

representatives utilizing the promotion would only be provided information 

pertaining to retail services the customer had purchased from BellSouth prior to 

3 



3 0 3  

the disconnect. Unless provided to BellSouth by the small business, there is no 

information regarding which competitor the small business switched to, what 

services the small business is purchasing from that competitor, or what the small 

business is paying for any service it may be receiving from a competitor. 
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9 A. Yes, it does. 
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Q Ms. Schoech, would you please g 

A Good afternoon. The purpose of 
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ve your summary? 
my testimony is  t o  

address how Bel 1 South Tel ecommuni cations small business services 

identifies former Bel lSouth retail business customers for local 

service reacquisition program. BellSouth retail information i s  
used t o  develop a l i s t  o f  retail customer locations where service 
w i t h  BellSouth has been disconnected. Customer locations where 
the retail disconnect codes indicate a noncompetitive reason for 
d i  sconnecti ng servi ce, such as goi ng out of business, bankruptcy, 
or lines no longer needed, are then removed from this l i s t .  The 
remaining customer locations are assumed t o  be customer s i tes  
t h a t  switch t o  a local access line provider other t h a n  BellSouth. 

BellSouth's retail d a t a  on the former customer prior t o  

disconnect i s  then used t o  identify w h i c h  of these former 
customers might meet el i gi  bi  1 i t y  requi rements of promotions 
available a t  the time former retail business customers are 
sol i ci ted t o  purchase BST retai 1 services . The retai 1 d i  sconnect 
date is  checked t o  make sure t h a t  a t  least ten days have elapsed 

customer contact f o r since the disconnect date prior t o  any 

retai 1 sales. 
Two sources o f  d a t a  are used 

i s  a monthly snapshot of the retail bi  

by Bel 1 South s small business servi ces 

One source of the d a t a  

1s of the customers served 
u n i t .  The second d a t a  

source i s  retail service order d a t a  and Harmonize. These d a t a  
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are sent t o  a vendor t h a t  maintains a database t h a t  i t  uses t o  

create customer 1 i s t s  used f o r  te lemarket ing,  d i  r e c t  m a i  1 , 

e-mai 1 , and market research programs. A t  Bel 1 South's d i  rec t i on  

t h i s  vendor uses the  processes described above t o  create l i s t s  o f  

small businesses f o r  reacqu is i t i on .  With a l i s t  o f  e l i g i b l e  

customers i d e n t i f i e d  from the  marketing database, sales 

representat ives u t i l i z e d  i n  the  promotion would on l y  be provided 

in format ion pe r ta in ing  t o  r e t a i l  services the  customer had 

purchased from Bel lSouth p r i o r  t o  the  disconnect. 

Unless provided t o  BellSouth by the  small business, 

there i s  no in fo rmat ion  regarding which competitor the smal 

business switched t o ,  what services the  small business i s  

purchasing from t h a t  compet i tor ,  o r  what the  small business i s  

paying f o r  any serv ice  i t  may be rece iv ing  from a competitor. To 

summarize, we on ly  use r e t a i l  data. We do no t  use any wholesale 

data i n  t h i s  process, and we on ly  i d e n t i f y  small businesses as 

being e l i g i b l e  f o r  reacqu is i t i on  o f f e r  a f t e r  they have 

d i  sconnected se rv i  ces from Bel 1 South. Thank you. 

MS. WHITE: Thank you, Ms. Schoech. Ms. Schoech i s  

avai 1 ab1 e f o r  cross. 

COMMISSIONER DEASON: Mr. Cruz. 

MR. CRUZ-BUSTILLO: Thank you. 

CROSS EXAM1 NATION 

BY MR. CRUZ-BUSTILLO: 

Q Good af ternoon, Ms. Schoech. On your rebu t ta l  
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testimony, Page 1, Lines 11 through 13, you have wr i t ten t h a t  you 

are employed by BellSouth as a database marketing manager. Could 

you t e l l  me what database t h a t  i s ?  

A 

Q 

A No. 

Q 

A 

Q 

A No. 

Q 

That i s  the marketing communications database. 

I s  t h a t  anything s i m i l a r  t o  the  G I M I ?  

Are you f a m i l i a r  w i t h  t h a t  term, G I M I ?  

I am vaguely f a m i l i a r  w i t h  the  term. 

Do you u t i l i z e  G I M I  i n  any generating o f  leads? 

On your next page, on Page 2 o f  your testimony - -  
ac tua l l y  i t  i s  Page 3 o f  your testimony. On Line 12, you say 

there i s  two sources o f  data. The f i r s t  one i s  a - - we l l ,  l e t ' s  

s t a r t  w i th  the second one. The second source i s  r e t a i l  service 

order data i n  Harmonize. When you say Harmonize, are you 

discussing - - I am going t o  use a po inter .  Are you t a l  k ing  about 

the Harmonize feed t h a t  moves from SOCS, o r  are you t a l k i n g  about 

the Harmonize database t h a t  s i t s  w i t h i n  the s t ra teg ic  informat ion 

warehouse? 

A 

Q 

It would be w i t h i n  the s t ra teg i c  information. 

And do you take your informat ion d i r e c t l y  from the  

Harmonize database? 

A No. 

Q Where do you get your leads t h a t  you use f o r  marketing 

purposes? 
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A We take the leads o u t  of our snapshot of monthly 

b i l l i n g  d a t a .  We take a look and see was the retail service 
discontinued, and then we would use Harmonize d a t a  t o  make sure 
we are not inadvertently contact ing any former customer prior t o  
a ten-day wa i t ing  period. 

Q 
A 

customers. 

You just said you took a snapshot. A snapshot of w h a t ?  

Of the CRIS retail b i l l i n g  records on small business 

Q 

i s  t h a t  - -  
So i s  t h a t  snapshot done by computer electronically or 

A Electronically. 

Q And you go i n t o  CRIS and you look t o  f i n d  records t h a t  

have a new record showing t h a t  the person has switched t o  a 
competitor? 

A We take our snapshot of the retail b i l l i n g  records from 
the strategic information warehouse w h i c h  i s  fed by CRIS, and 

then we take a look and see i s  i t  a retail small business 
customer, have they disconnected service on the retail side, are 
we no longer serving them as a BST retail customer. 

Q When you say disconnected from the retail side, do you 

mean t h a t  they called BellSouth from a retail service center and 

say I am disconnecting or do you mean somebody t h a t  just 
d i  sconnected? 

A 

disconnected. 
We star t  by just looking t o  see has retail service been 
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Q 

the leads? 

Do you use the permanent Sunrise Table f o r  generating 

A 

Q 

We do not use any Sunrise data o r  processes. 

But you do use information t h a t  comes out  o f  the 

Harmonize database, which i s  t h i s  f i r s t  database s i t t i n g  w i th in  

the s t ra teg i c  information warehouse? 

A We i d e n t i f y  customers t h a t  have disconnected from our 

snapshot o f  b i l l i n g  data, not  from Harmonize. 

How do you determine whether o r  not the  person has Q 
disconnected? 

A 

the r e t a i  1 b i  11 i ng record has been d i  sconnected. 

Q 

We take a look a t  the r e t a i l  b i l l i n g  record and see i f  

And i f  i t  has been disconnected, which i s  the f i r s t  

sentence here, we take a snapshot, you then say the  second source 

i s  r e t a i l  service data from Harmonize. I s  i t  correct  t o  say t h a t  

once you determine t h a t  a customer has been disconnected by 

looking a t  the  CRIS record, you then match t h a t  record w i th  a 

completed order t h a t  was - -  a competed order from the Harmonize 

database? 

A We begin by i d e n t i f y i n g  from the  r e t a i l  b i l l i n g  record 

i f  service has been disconnected from a r e t a i l  customer. And 

then p r i o r  t o  - -  the next step down i n  the  process then i s  we 

need t o  check and see when was service disconnected. And a t  t ha t  

po in t  we w i l l  take a look a t  disconnect dates and our r e t a i l  

b i l l i n g  database. We may also look a t  any disconnect dates from 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

309 

the Harmonize data t o  make sure t h a t  the ten-day period has 

e l  apsed before tha t  customer might be contacted. 

Q Are there disconnect reason codes t h a t  are generated - - 
t o  your knowledge i s  there a separate feed out o f  SOCS f o r  

busi ness which i s separate than the Harmonize feed? 

A No, not  t o  my knowledge. 

Q Are there disconnect reason codes i d e n t i f y i n g  a 

competit ive switch which are d i f f e r e n t  than the disconnect reason 

codes used f o r  res ident ia l  accounts, such as BR, BC, RT? Are you 

aware o f  other disconnect reason codes? 

A Could you ask me the question, again, I ' m  sorry? 

Q I w i l l  make i t  simpler. Mr. Pate i d e n t i f i e d  disconnect 

reason codes t h a t  are u t i l i z e d  f o r  res ident ia l  accounts when 

there s a switch away from BellSouth t o  a competitor. And now 

we are t a l  k ing  about business accounts. 

A Yes. 

Q For business accounts, when there i s  a disconnection o r  

a conversion, are you aware o f  a disconnect reason code 

i d e n t i f y i n g  the conversion t h a t  i s  d i f f e r e n t  than these codes 

t h a t  are up here? 

A No, I do not.  

Q Are you aware t h a t  - - do you have knowledge t h a t  

disconnect reason codes are generated on those orders? 

A Which orders, I'm sorry? 

Q Business orders i n  which somebody has converted away 
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from Bel 1 South? 

A Yes. To my knowledge there are reason codes on serv ice 

orders f o r  disconnects. 

Q And are they fed - - when you say t h a t  you manage t h i s  

database, i s  t h i s  a database t h a t  i s  populated upon the  

completion o f  conversion o f  business accounts? 

A I n  the  r e t a i l  b i l l i n g  data when a business account i s  

disconnected, there  i s  a reason code. A f t e r  t he  order i s  

completed and i t  i s  posted t o  CRIS,  there  i s  a reason code there.  

I n  our database we populate those reason codes t h a t  have had - - 
t h a t  are due t o  noncompetit ive reasons. It w i l l  r e f l e c t  

disconnect reason codes such as bankruptcy, they 've  gone ou t  o f  

business, economic fac to rs ,  no t  compet i t ive reasons. 

Q So when t h a t  - - once you take a l l  the  business 

accounts, d i d  I j u s t  hear you c o r r e c t l y  t h a t  your system w i l l  

e l  iminate a1 1 noncompetit ive disconnect reason codes? 

A That i s  co r rec t .  

Q And then the  remaining orders w i l l  f l ow t o  t h i s  

database t h a t  you are a manager o f ?  

A I t ' s  no t  orders t h a t  are f lowing i n  t h a t  I am us ing t o  

i d e n t i  fy small business customers t h a t  have 1 e f t  Bel 1 South. We 

are us ing the  b i l l i n g  record.  

Q Records? 

A Yes, we are us ing  the  b i l l i n g  records. 

Q So a f t e r  t he  compet i t ion o f  the  order,  t h i s  record t h a t  
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had a competit ive disconnect reason code w i l l  populate the tab le  

t h a t  you are responsible f o r ?  

MS. WHITE: I ' m  going t o  object ,  because she has 

already said i t  i s  not an order doing i t , t h a t  she i s  looking a t  

b i l l i n g  records. 

would object  t h a t  he i s  mischaracterizing the answer o f  the 

witness. 

She has said t h a t  l i k e  three times now. So I 

MR. CRUZ-BUSTILLO: Ms. White, I withdraw the question 

and ask i t  again. You're correct .  

again. 

Let me ask the question 

BY MR. CRUZ - BUST1 LLO : 

Q I s  i t  correct  t o  say t h a t  records w i l l  feed i n t o  a 

database t h a t  you have regarding completed disconnections, and 

those records w i l l  r e f l e c t  a record regarding a customer t h a t  

1 e f t  f o r  a competit ive reason? 

A The records w i l l  r e f l e c t  who remains an ac t ive  r e t a i l  

small business customer. And i f  one o f  the b i l l i n g  records f o r  

those former small business customers t h a t  have disconnected the 

only reason codes I w i l l  see i n  my data are those t h a t  are due - -  

disconnect reason codes t h a t  re f1  ect  noncompetitive reasons such 

as the customer has moved. 

Q Okay. Let me ask i t  again, then, because I - -  i t  i s  my 

understanding from your testimony t h a t  you are i n  charge o f  - -  i s  

i t  correct  t h a t  p a r t  o f  your testimony i s  t o  generate leads t o  

i d e n t i f y  customers f o r  reacquis i t ion? 
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A That i s  correct ,  I do generate a l i s t  o f  customers f o r  

reacqui s i  t i o n  programs. 

Q So you wouldn't  generate a lead f o r  a customer t h a t  

1 e f t  f o r  a noncompetitive reason? 

A That i s  correct .  We t r y  t o  f i n d  f i r s t  r e t a i l  customers 

t h a t  have disconnected. And then once we have i d e n t i f i e d  small 

business r e t a i  1 customers t h a t  have d i  sconnected, we w i  11 remove 

from t h a t  universe those t h a t  disconnected f o r  a noncompetitive 

reason. An example I have given i s  those t h a t  may have moved o r  

f i l e d  f o r  bankruptcy. 

Q Now, I may have asked t h i s  question before. Ms. White 

can object ,  but  I ' m  not  sure. You sa id t h a t  you used the  

Harmonize database w i th  - -  a f t e r  you have looked a t  CRIS.  

Spec i f i ca l l y ,  can you a r t i c u l a t e  how - -  t h a t  i s  the question I ' v e  

got, how you ac tua l l y  mechanically - -  what do you do t o  use 

Harmonize, what a r e  the steps t h a t  you fo l low t o  the best o f  your 

know1 edge? 

A I ' m  provided a f i l e  out  o f  t he  Harmonize process t h a t  

i d e n t i f i e s  smal 1 business customers t h a t  have disconnected t h a t  

we assume d i d  so f o r  competit ive reasons. And then the Harmonize 

data, I take a look a t  what t h a t  date i s .  I don ' t  get any k ind  

o f  a reason code w i th  t h a t .  I ' v e  got the  BST r e t a i l  account 

number w i th  t h a t  and a date, and I am using the date t o  make sure 

t h a t  we are not  contacting customers u n t i l  the proper i n t e r v a l  

between when our r e t a i l  customer disconnected. We need t o  w a i t  
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the proper i n t e r v a l ,  and t h a t  i s  a1 1 we are doing. 

Q I n  your answer you j u s t  sa id  t h a t  we assume t h a t  i t  i s  

a competit ive switch. 

A Yes, because I ' m  not  looking a t  any k ind  o f  wholesale 

disconnect reason code. We only look a t  those disconnect reason 

codes tha t  pe r ta in  t o  ordinary business a c t i v i t y .  

Q Do you ac tua l l y  go t o  the  Harmonize database and look 

through a query, a f i l e  on a computer screen, o r  does the 

Harmonize database feed records t o  the database t h a t  you are 

responsib e f o r ,  and then you match i t  up w i t h  CRIS? 

A 

Q Well, I ' m  not  c lear  exact ly  what you do. You said we 

Would you res ta te  the question f o r  me, please? 

assume t h a t  these records from the Harmonize are competit ive 

switches, and my question was do you ac tua l l y  go t o  the Harmonize 

database and query it, o r  i s  i t  j u s t  a computer program t h a t  

Harmonize a f t e r  the orders are completed w i l l  send records t o  

your database? 

A It i s  the l a t t e r .  I do not query against Harmonize, 

but  ra ther  i t  i s  a f i l e  t h a t  i s  an e lec t ron ic  f i l e .  

Q Who i s  responsible f o r  estab l ish ing the business ru les 

o r  the feed t h a t  goes from Harmonize t o  your database? 

A I ' m  not  sure who t h a t  i s .  I d o n ' t  deal d i r e c t l y  w i th  

who has establ i shed those business ru les .  

f o r  the processes associated w i t h  Harmonize. 

And one f i n a l  question. 

I ' m  not  responsible 

Q I t h i n k  you t o l d  me a t  the 
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beginning, bu t  I d i d n ' t  w r i t e  i t  down. What i s  your database 

t h a t  you manage, what i s  the name o f  it? 

A 

Q 

It i s  the marketing communications database. 

Does t h a t  have an acronym t h a t  goes w i t h  i t  l i k e  

everything e lse  i n  Bel lSouth? 

A MCDB. 

Q MCDB? 

A Marketing Communications Database, MCDB. 

MR. CRUZ-BUSTILLO: I have nothing fu r ther .  Thank you. 

COMMISSIONER DEASON: S t a f f .  

MS. DODSON: S t a f f  has no questions. 

COMMISSIONER DEASON: Redirect. 

MS. WHITE: BellSouth has no r e d i r e c t .  

COMMISSIONER DEASON: And there are no exlr 

correct? 

b i t s ,  

MS. WHITE: That 's correct .  And we would ask t h a t  Ms. 

Schoech be excused. 

COMMISSIONER DEASON: She may be excused. You may c a l l  

your panel. 

MR. MEZA: BellSouth c a l l s  the panel testimony o f  Ed 

Wol f e  and M i  chel 1 e Summers. 
- - - - -  

MICHELLE N.  SUMMERS AND EDWARD WOLFE 

was called as a witness on behalf  o f  BellSouth 

Telecommunications, Inc.  and, having been duly  sworn, t e s t i f i e d  
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as fo l lows:  

DIRECT EXAM1 NATION 

BY MR. MEZA: 

Q Ms. Summers, can you please s ta te  your name and address 

f o r  t he  record? 

A (By Ms. Summers) Yes. My name i s  Miche l le  Summers, 

and my address i s  2180 Lake Boulevard, A t lan ta ,  Georgia. 

By whom are you employed and i n  what capaci ty? 

I am employed by Bel lSouth Technology Group, an 

Q 

A 

a f f i l i a t e  company o f  Bel lSouth Corporation. 

Q Did  you cause t o  be f i l e d  rebu t ta l  test imony, panel 

rebu t ta l  test imony i n  t h i s  proceeding? 

A Yes, I d id .  

Q M r .  Wolfe, can you please provide your name and address 

f o r  t he  record? 

A (By Mr. Wolfe) My name Ed Wolfe. My address i s  3535 

Collonade Parkway, Birmingham, Alabama. 

Q 

A 

By whom are you employed and i n  what capaci ty? 

I am employed by Bel lSouth Technologies Group, and I am 

c u r r e n t l y  marketing operations manager i n  the  MKIS d e l i v e r y  

organi z a t i  on. 

Q Did  you cause t o  be f i l e d  rebu t ta l  test imony, rebu t ta l  

panel i n  t h i s  proceeding? 

A Yes, I did.  

Q Ms. Summers, do you have any changes t o  your testimony? 
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A (By Ms. Summers) No, I do not .  

Q 

t e s t  i mony? 

Mr. Wolfe, do you have any changes o r  addi t ions t o  your 

A (By Mr. Wolfe) Yes, I do have an addi t ion.  

MR. MEZA: I f  the  prehearing o f f i c e r  would l i k e ,  

BellSouth would e i t h e r  have M r .  Wolfe read the  one page and four 

l i n e  addi t ion o r  simply have i t  amended t o  h i s  rebut ta l  

t e s t  i mony . 
COMMISSIONER DEASON: I assume you have given t h i s  t o  

the court  reporter? 

MR. MEZA: Yes. 

COMMISSIONER DEASON: We w i l l  j u s t  simply ind ica te  t h a t  

t h i s  i s  being amend t o  the testimony. 

MR. MEZA: Thank you, s i r .  

BY MR. MEZA: 

Q Other than the amended o r  supplemental testimony t h a t  

you j u s t  referenced, M r .  Wolfe, do you have any other changes t o  

your testimony? 

A (By M r .  Wolfe) I do not.  

MR. MEZA: A t  t h i s  t ime I would ask t h a t  the rebut ta l  

panel testimony o f  M r .  Summers ( s i c )  and Ms. Wolfe ( s i c )  as 

amended be read i n t o  the  record as i f  read. 

COMMISSIONER DEASON: Without ob ject ion,  i t  sha l l  be 

inserted i n t o  the record. 
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BELLSOUTH TELECOMMUNICATIONS, INC. 

REBUTTAL PANEL TESTIMONY OF 

MICHELLE N. SUMMERS AND EDWARD WOLFE 

FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 030349-TP 

JULY 25,2003 

MS. SUMMERS, PLEASE STATE YOUR FULL NAME AND ADDRESS. 

Michelle N. Summers, 2180 Lenox Park, Atlanta, Georgia 303 19 

WHO IS YOUR EMPLOYER? 

BellSouth Technologies Group, Inc., an affiliate of BellSouth 

Telecommunications, Inc. (collectively, "BellSouth"). 

WHAT IS YOUR POSlTION WITH BELLSOUTH, AND WHAT ARE 

YOUR JOB DUTIES? 

My present position is director in the Customer Markets Chief Infomation 

Office. But from June 1998, to August 2002, I was a director in the Markcting 

Information Support ("MKIS") organization. In that position, I had certain 

responsibilities relating to Operation Sunrise, although 1 was not responsible 

for Operation Sunrise i n  its totality. My role with respect to Operation Sunrisc 

involved various marketing support functions, including ( 1  ) the generation of 
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lists of existing and former BellSouth retail customers for various reacquisition 

campaigns; (2) the management of such lists; and (3) the storing of data for 

various marketing campaigns. 

My position with MKIS also involved a function -- namely, management 

reporting -- that has nothing to do with Operation Sunrise or the reacquisition 

of customers. This management reporting hnction of my position involved 

reporting on retail line loss, reporting on the ordering and cancellation of 

various features and services, and other activities relating to measuring 

BellSouth's retail sales performance. 

MR. WOLFE, PLEASE STATE YOUR FULL NAME AND ADDRESS. 

Edward Wolfe, 3535 Colonnade Parkway, Birmingham, Alabama 35243. 

WHO IS YOUR EMPLOYER? 

BellSouth Technologies Group, Inc., an affiliate of BellSouth 

Telccommunications, Inc. (collectively, "BellSouth") 

WHAT IS YOUR POSITION WITH BELLSOUTH, AND WHAT ARE 

YOUR JOB DUTIES? 

I am Marketing Operations Manager in the MKIS Delivery organization. In 

this position I manage the group that generates and delivers most of the 
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marketing lead lists for the BellSouth residential business unit; this would 

include lead lists fiom Operation Sunrise. This group also provides tracking 

and reporting for some BellSouth residential business unit promotional 

activities. 

Q .  MS. SUMMERS, YOU HAVE READ MR. NILSON'S TESTIMONY THAT 

MKIS IS A SYSTEM (P. 16, LL. 2-5) AND THAT YOU ARE 

RESPONSIBLE FOR MANAGING IT. IS THAT CORRECT? 

A. No. 

Q. THEN WHAT IS MKIS, EXACTLY, MS. SUMMERS? 

A. MKIS is an organization within BellSouth that supports the Marketing 

organization by providing various statistics and information about the sales 

performance of various BellSouth retail products and services. MKIS tracks 

information such as retail line loss, the ordering and cancellation by BellSouth 

retail customers of various products and services, and numerous other retail 

data that assist the Marketing organization in creating products and services 

that appeal to customers. In connection with Operation Sunrise, MKIS's role 

was to provide marketing support in terms of list management and distribution 

for target marketing. 

Q. MS. SUMMERS, WHAT IS OPERATION SUNRISE? 
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Operation Sunrise, or Sunrise, is a program of activities that was developed by 

consuiner marketing to address three specific areas: (1 )  retail residential local 

scrvice reacquisition; (2) residential local toll reacquisition; and ( 3 )  retail 

residential product or feature reacquisition. Since the fall of 2002, BellSouth 

has also used Operation Sunrise in a fourth area -- residential interLATA long 

distance reacquisition. This fourth aspect of Sunrise, which has largely 

replaced the local toll reacquisition aspect mentioned above, is designed to 

reacquire those residential end users who have changed their interLATA long 

distance service from BellSouth Long Distance, lnc. ("BSLD") to another inter- 

exchange carrier ("IXC"). BellSouth uses Sunrise in the reacquisition of only 

those former BSLD interLATA toll customers who are also BellSouth local 

service customers. BellSouth does not engage in reacquisition activity with 

respect to former BSLD customers who do not obtain local telcphone service 

from BellSouth. 

MR. WOLFE, PLEASE DESCRIBE THE FUNCTION OF THE LOCAL 

SERVICE REACQUISITION COMPONENT OF OPERATION SUNRISE. 

When an end user's local service is disconnectcd from BellSouth for any 

reason, a disconnect or change order is generated. In the case of a CLEC 

converting a BellSouth retail customer to the CLEC, the disconnect or change 

order originates from the CLEC's Local Service Request ("LSR"), which is sent 

to BellSouth either manually or elcctronically. In the case of a BellSouth retail 

customer calling to disconnect his or her service, an abandoned station, a retail 

customer's nonpayment of his account, or numerous other reasons, the 
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disconnect order originates from BellSouth's retail operations. In either case, a 

specialized reason code is assigned to each order. 

For an LSR sent by a CLEC, the disconnect or change order and the 

appropriate disconnect reason code are generated electronically by BellSouth's 

OSS or generated by the LCSC if the CLEC has sent the LSR manually. For a 

retail customer who has called BellSouth to disconnect service, the reason code 

is assigned by the retail customer service agent who handles the call. 

Regardless of origin, this reason code indicates why the disconnection 

occurred, if known. All "disconnect" orders and certain "new," "change," and 

"transfer" orders flow nightly into the Harmonize database on the Strategic 

Information Warehouse ("SIW"), a data warehouse, via a data feed called the 

Harmonize feed, which is sourced fiom SOCS data. The local service 

reacquisition function of Sunrise processes data from the Harmonize database 

on a weekly basis in a manner that filters out any information that could even 

arguably be considered CPNl or wholesale information. 

MS. SUMMERS, MR. NILSON TESTIFIED THAT "[FIOR LOCAL 

SERVICE, THE ONLY INFORMATION THAT EXISTS IS THE ALEC'S 

LSR INITIATING SERVICE." (P. 2 1, LL. 30-3 1) .  IS THAT CORREC'I"? 

No. For BellSouth retail customers whose service a CLEC converts to itself, 

the disconnect or change orders are gencrated as a result of a CLEC submitting 

an LSR. But disconnect orders also come from BellSouth's retail operations. 

For instance, a disconnect order that results from a BellSouth retail customer 
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calling BellSouth to disconnect his service because he is moving would come 

from BellSouth's retail operations. Likewise, a disconnect order that results 

from a BellSouth retail customer calling BellSouth to disconnect his service to 

switch to a competitor would come from BellSouth's retail operations. 

YOU MENTIONED THE SIW, MS. SUMMERS. IS SIW ANOTHER 

NAME FOR OPERATION SUNRISE, AS MR. NILSON SUGGESTS IN HIS 

TESTIMONY (P. 15, LL. 10-1 l)? 

No. The SIW is a vast computer data warehouse in which reside all kinds of 

information. Much of this information has nothing to do with Operation 

Sunrise or with reacquisition, or even with marketing in general. Different 

organizations within BellSouth use different information from the SIW for 

different purposes. Importantly, however, the information is 

compartmentalized. By that, 1 mean that each organization can only access the 

information for which that organization has been authorized. The SIW is so- 

designed because it was more economical for the business units to share this 

system resource than to have numerous stand alone systems. But because, as 

part of this sharing, retail and wholesale data occupy the same system, 

compartmentalization was implemented to prevent each unit from accessing 

the other unit's data. Thus, for example, although MKlS has log-on access to 

information in the SIW provided to MKIS, such as the Sunrise data, MKlS 

does not have access to information provided to other organizations within 

Bel I South. 
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Q. MS. SUMMERS, MR. NILSON HAS TESTIFIED THAT BELLSOUTH 

POPULATES THE SIW USED BY MKIS NOT ONLY WITH DATA FROM 

SOCS VIA THE HARMONlZE FEED, BUT ALSO WITH DATA FROM 

CRIS, WHICH CONTAINS CPNI RELATING TO SUPRA'S CUSTOMERS 

(P. 26, LL. 17-21 ; P. 27, LL. 17-1 8). IS THAT CORRECT? 

A. Literally, yes, but his testimony on that point is misleading. MKIS does not 

have access, via the SIW or any other means, to any Supra customer 

information.' The SIW does, however, contain information relating to Supra's 

customers. Information relating to Supra customers resides in the part of the 

SIW that is accessible to BellSouth's Interconnection Services ("ICs") 

organization and is used by ICs in connection with BellSouth's provision of 

wholesale service to Supra. But that information is in an entirely different part 

of the SIW to which MKIS does not have access. Again, the SIW is a large 

data warehouse used by different organizations within BellSouth for diffcrent 

purposes. And as I testified earlier, the SIW is compartmentalized -- one 

BellSouth organization, such as MKIS, cannot access data belonging to another 

BellSouth organization, such as ICs, even though both sets of data reside on 

the SIW. Consequently, although information relating to Supra's customers 

resides in the SIW. MKIS does not have access to that data. 

Two employees in the MKIS Organization have limited access to certain 
wholesale information for purposes of generating a specific monthly report regarding 
end user migration on an aggregate, system wide level. This report has nothing to do 
with Operation Sunrise and is not used in connection with any reacquisition activities. 

1 
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No. Operation Sunrise only tracks disconnect orders that have been Completed, 

that is, orders in which the service has actually been disconnected. The system 

excludes disconnect orders that have not been completed. Thus, a former 

BellSouth local service customer who has switched to a CLEC would not 

receive any reacquisition marketing piece as part of Operation Sunrise while 

his or her switch to the CLEC was still in process. 

MR. WOLFE, ON PAGES 22-23 OF HIS TESTIMONY, THROUGH A 

DISCUSSION OF NEW (“N”), DISCONNECT (“D”) AND CHANGE (“C”) 

ORDERS, MR. NILSON SUGGESTS THAT BELLSOUTH USES SUPRA 

CPNI IN ITS REACQUISITION ACTIVITIES. IS THAT CORRECT? 

No. BellSouth’s retail operations do not use CLEC LSRs to obtain customer 

information, nor do they use any CLEC CPNI. BellSouth’s retail operations 

use only the completed local service disconnect orders (D or C orders with 

disconnect reason codes) of their retail customers (from SOCS via the 

Harmonize feed as described above) in retail reacquisition activities. 

DOES OPERATION SUNRISE TRACK WHETHER A DISCONNECT 

ORDER ORIGTNATED FROM A CLEC, MR. WOLFE? 
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No, In processing the disconnect orders weekly, Operation Sunrise does not 

track whether the disconnect originated from a CLEC or from the retail 

operations. Rather, Operation Sunrise "identifies" competitive disconnects 

using a deductive process. Using the Harmonize feed, Sunrise eliminates those 

orders for which certain BellSouth retail reason codes exist that indicate that 

the disconnection occurred for some reason other than a switch to a competing 

carrier. I t  assumes that the remaining orders represent customers switching to 

other carriers; BellSouth chooses to regard all such losses as losses to 

competitors. Before any reacquisition list is generated using these "assumed" 

competitive disconnects, the actual reason codes, regardless of origin, are 

suppressed. Through this deductive process, BellSouth's retail marketing 

organization receives exactly the same information any camer receives: 

information that a retail customer has been lost. In addition, it is my 

understanding that each CLEC receives this type of information through a 

competitive line loss report from BellSouth's interconnection services 

organization. Mr. Ruscilli will offer testimony on this point. 

MR. WOLFE, PLEASE DESCRIBE IN DETAIL HOW THIS DEDUCTIVE 

PROCESS WORKS. 

Certainly. It may help you to follow along in the chart I have prepared below 

as I describe this process. SOCS is a BellSouth system that processes all retail 

and wholesale service orders. When a CLEC submits an LSR to convert a 

BellSouth retail customer's local service to that CLEC, an order flows into 
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SOCS. Likewise, when a BellSouth retail customer calls BellSouth to 

disconnect service, the resulting order flows into SOCS. Numerous other 

transactions relating to BellSouth wholesale and retail access lines also 

generate orders; these orders have nothing to do with disconnection of service, 

but they flow into SOCS too. Each order contains an array of infomiation 

about the end user account to which it pertains. 

Each night, SOCS creates an extract file of all orders from the preceding 24- 

hour period. The extract file is posted to a mainframe repository, which resides 

in a computer environment separate from the SIW. And each night, using the 

Harmonize feed, various types of orders - including retail and wholesale 

disconnect orders and orders of other types -- are harvested from this extract 

file and downloaded into a database on the SIW called the Harmonize 

database. The Harmonize database is separate from the Sunrise database on 

the SIW. 

Once each week, Operation Sunrise downloads from the Harmonize database 

all of the completed residential orders from the preceding seven days into a 

temporary table. If an order has not completed or is not associated with a 

residential account, Sunrise does not download it into the temporary table. 

Next, Sunrise eliminates all orders except D and C orders. At this point, the 

temporary table contains all orders in SOCS from the previous seven days that 

involve completed disconnections of residential retail service - both CLEC- 

initiated disconnections and those initiated by BellSouth’s retail operations. 
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Next, Sunrise eliminates fiom the temporary table both those orders that do not 

have disconnect reason codes and those orders that have certain retail-inserted 

disconnect reason codes indicating that the disconnect was for a reason other 

than a switch to a competitor. What remains after this step is a pool of 

disconnect orders in a temporary table for which no reason has been provided 

to BellSouth’s retail operations. BellSouth presumes that all of  these 

remaining orders are competitive disconnections; in reality, some of them are, 

but others are non-competitive retail-initiated disconnections. 

Next, Operation Sunrise copies into a pem3anent table in the Sunrise database 

certain data from each remaining disconnect order: the NPA, the NXX, the 

line, the customer code, and the date the data was extracted fiom SOCS. The 

temporary table is then purged completely. At this point, all information 

contained in the disconnect order that even arguably could be considered CPNI 

or wholcsale information is gone. 

Then, using the limited data in this permanent Sunrise table, Operation Sunrise 

matches each disconnect order to a former BellSouth customer service record. 

The customer service record, which comes from CRIS, shows the last 

information BellSouth had concerning the customer’s name, address, and 

subscribed-to services before the disconnection occurred. Operation Sunrise 

then uses that information to generate leads for the retail marketing 

organization, which, in tum, are sent to third-party vendors. 
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MR. WOLFE, COULD YOU PROVIDE AN EXAMPLE TO ILLUSTRATE 

THIS DEDUCTIVE PROCESS ABOUT WHICH YOU HAVE JUST 

TESTIFIED? 

Certainly. Take the example o f a  BellSouth retail customer who calls 

BellSouth and requests disconnection of her local service because she has 

decided to use her wireless phone for all her local calls (wireless substitution). 

In that case, the BellSouth agent handling the call would assign a reason code 

to that disconnect order indicating that it occurred due to wireless substitution. 

In this example, the disconnect order for that customcr would flow into the 

Harmonize database on the SIW via the Harmonize feed. And Operation 

Sunrise would eliminate this disconnect order because a retail reason code is 

present, indicating that the disconnection was a wirelcss substitution, not a 

switch to a local service competitor. 

MS. SUMMERS, CAN MKIS ASCERTAIN FROM SUNRISE WHETHER A 

PARTICULAR DISCONNECT ORDER KEPRESENTS A BELLSOUTH 

CUSTOMER SWITCHING TO A COMPETITOR'? 

No. Again, Operation Sunrise does not track whether the disconnect order 

originated from a CLEC or from the retail operations. Operation Sunrise 

functions to prevent BellSouth's retail marketing organization from accessing 

information from which it could discern that a disconnect order resulted from 

the end user switching to a specific competing carrier, or to a competitive 
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carrier at all. Sunrise eliminates disconnect orders known from their retail 

reason codes not to be competitive disconnects. Sunrise then assumes that all 

other disconnect orders are competitive disconnects. In reality, only some of 

this pool of disconnect orders are competitive disconnects. Thus, BellSouth 

uses in its retail marketing only information that is available to any carrier: 

information about the types of services to which a former retail customer 

subscribed and information that that customer has been lost. 

MS. SUMMERS, WHAT HAPPENS AFTER SUNRISE GENERATES A 

GROUP OF LOCAL SERVICE DISCONNECT ORDERS TO BE 

TARGETED FOR REACQUISITION? 

MKIS then matches the telephone number associated with the disconnect order 

to BellSouth's former customer service record for that number in CRIS. In this 

process, MKIS asccrtains fiom the CRIS customer service record whether the 

former customer, when he or she was with BellSouth, had certain features on 

his or her line, MKIS uses this information to generate a list of leads. These 

leads are then supplied to a direct mail vendor, which sends a switch 

acknowledgment letter and, in some instances, a follow-up marketing piece. 

MR. WOLFE, WHAT INFORMATION DOES BELLSOUTH PROVIDE TO 

THESE VENDORS? 

The BellSouth records sent to the third-party vendors include the former 

BellSouth customer's name, billing address, working telephone number, 
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account number, language preference, NPA state code, and, in some cases, a 

product availability indicator, geographical indicator, and a feature spend 

calculation, along with directions instructing the vendor what letter or 

marketing piece should be sent to that former customer and when i t  should be 

sent. 

WHAT ABOUT THE LOCAL TOLL REACQUISITION COMPONENT OF 

OPERATION SUNRISE, MR. WOLFE? HOW DOES IT WORK? 

First, I should point out that BellSouth no longer engages in local toll 

acquisition and reacquisition efforts, except in very limited circumstances.' 

"Local toll" refers to the provision of telecommunications service for calls 

outside of an end user's local calling area but within the local access and 

transport area ("LATA"). In Florida, the local toll function of Operation 

Sunrise targeted two types of end users: (1) a BellSouth local toll customer 

who switched his or her local toll service to another camer, and (2) a BellSouth 

local service customer whose local toll service was provided by another carrier 

and who had ncver before been targeted for local toil acquisition through 

Sunrise. 

The only local toll reacquisition that BellSouth engages in now relates to the 
relatively few former BellSouth local toll customers who have Area Plus or Area Plus 
with Complete Choice. The purpose of this activity is to warn the customer that he or 
she may be being disadvantaged by paying twice for the same service. That is, 
because Area Plus service from BellSouth involves an extended local calling area, a 
customer may be paying an 1XC to carry calls that would otherwise be included within 
the customer's Area Plus plan. 

I 
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MR. WOLFE, DID THE LOCAL TOLL FUNCTION OF SUNRISE TARGET 

FLORIDA CUSTOMERS OTHER THAN THE TYPES YOU HAVE JUST 

MENTIONED? 

No. 

WHERE DID THE INFORMATION USED TO GENERATE LOCAL TOLL 

REACQUISITION LEADS COME FROM, MR. WOLFE? 

When an end user changed its local toll carrier from BellSouth to another 

carrier, BellSouth received records of that transaction from the Customer 

Account Record Exchange ("CARE"). 

MR. NILSON MAS GIVEN TESTIMONY CONCERNING CARE (PP. 18- 

21). WHAT IS CARE, EXACTLY, MR. WOLFE? 

The Customer Account Record Exchange, or "CARE," is an industry-wide 

interface, created and managed by BellSouth's interconnection services, that 

interexchange camers ("IXCs") and local exchange camers ("LECs") use to 

communicate. Numerous LECs and IXCs participate in the Ordering and 

Billing Forum ("OBF"), an industry group. Through OBF, these carriers 

developed a standard system of codes and procedures to be used by LECs and 

IXCs to know when an interLATA or intraLATA toll customer has been 

acquired or lost. Any camer can join OBF and participate in CARE. In other 

words, although BellSouth's interconnection group manages CAKE, any camer 
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in BellSouth's region can subscribe and obtain CARE data. BellSouth's retail 

operating unit subscribes like any other carrier and receives exactly the same 

data as any other carrier. In fact, it is my understanding that Supra itself 

receives the exact same types of data as BellSouth or any other subscribing 

camer. I understand that paper copies reflecting PIC and LPIC changes for 

Supra end users are sent to Supra's offices. 

A change of local toll or long distance provider can bc initiated by either a LEC 

or an IXC. Any time a transaction occurs that affects an end user's interLATA 

or intraLATA toll service, CARE sends certain data to (1) the acquiring 

interLATA or intraLATA carrier, (2) the losing interLATA or intraLATA 

carrier, and (3) the end user's local exchange carrier. The first two pieces of 

data serve to notify the acquiring and losing interLATA or intraLATA carriers 

that a customer has been lost or gained. The third piece of data serves to notify 

the end user's local exchange carrier that one of its customers has undergone a 

change in interLATA or intraLATA toll carriers. 

Q. MR. WOLFE, MR. NILSON HAS TESTIFIED THAT BELLSOUTH DOES 

NOT BUY, NOR HAS BELLSOUTH EVER REQUESTED TO BUY, CARE 

RECORDS FOR ANY 

THAT CORRECT? 

A. If a Supra local servicc 

OF SUPRA'S ACCESS LINES (P. 19, LL. 14-15). IS 

customer changes his or her PIC or LPIC, CAKE 

notifies the acquiring carrier, the losing carrier, and Supra, just as i t  would in 

the case of a PIC or LPIC change involving any other LEC's local service 

-1 7- 



3 3 4  

1 

2 

3 

4 

5 

6 Q. 
7 

8 

9 

i o  A. 

11 

customer. In other words, CARE sends records relating to PIC and LPIC 

changes on every local exchange carrier's access lines, including Supra's. As a 

result, there is no need for BellSouth to buy or to request to buy CARE records 

relating to Supra's access lines in particular. 

MR. WOLFE, DID BELLSOUTH "MONITOR" ORDERS FLOWING 

THROUGH SOCS TO IDENTIFY LPIC CHANGES, AS MR. NILSON HAS 

TESTIFIED (P. 19, LL. 19-2 I ) ?  

No. Again, the only source of information regarding LPIC changes that 

Sunrise used to generate local toll reacquisition leads was CARE. 

1 L  

1 3  Q. 

14 
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19 
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21 
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2 3  

24 

25 

MR. WOLFE, DID BELLSOUTH USE THE HARMONIZE FEED IN 

CONNECTION WITH THE LOCAL TOLL ACQUISITION AND 

REACQUISITION FUNCTIONS OF OPERATION SUNRISE, AS MR. 

NILSON SUGGESTS AT PP. 17- 18 OF HIS TESTIMONY? 

No. Only CARE data was used for local toll rcacquisition as 1 have described, 

and only CARE data is used as part of the limited local toll reacquisition that 

continues today. 

BUT MR. NILSON HAS TESTIFIED (P. 17, LL. 7-9,22), MS. SUMMERS, 

ABOUT YOUR RECENT TESTIMONY IN AN ARBITRATION 

INVOLVING BELLSOUTH AND SUPRA THAT THE HARMONIZE FEED 

CONTAINS DATA REGARDlNG "LPIC CHANGES." 
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Yes. Please allow me to clarify my earlier testimony in connection with the 

arbitration, As I testified then, the Harmonize feed does contain information 

about LPIC changes. But Sunrise did not use that information in connection 

with local toll reacquisition. Again, the information that Sunrise used to 

identify changes in LPIC came from CARE. 

HOW DID SUNRlSE USE THE INFORMATION RECEIVED FROM CARE, 

MS. SUMMERS? 

The CARE records described above flow nightly into Sunrise, which processes 

these feeds once each week. Sunrise used the information in the records to 

identify leads for various local toll campaigns. 

MS. SUMMERS, HOW DID BELLSOUTH USE THE LEADS GENERATED 

BY OPERATION SUNRISE FOR LOCAL TOLL REACQUISITION? 

The leads were used in various campaigns. Some of the campaigns related to 

the local toll acquisition and reacquisition fhction of Sunrise involved 

outbound telemarketing, and some involved direct mail. These outbound 

telemarketing and direct mail campaigns were handled by third-party vendors. 

WHAT INFORMATION DID BELLSOUTH PROVIDE TO THOSE THIRD- 

PARTY VENDORS AS PART OF THE LOCAL TOLL ACQUISITION AND 

REACQUISITION FUNCTIONS OF SUNRISE, MR. WOLFE? 
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The BellSouth records sent to the third-party vendors included the former 

BellSouth customer's name, billing address, working telephone number, 

account number, language preference, NPA state code, and, in some cases, a 

product availability indicator, geographical indicator, and a feature spend 

calculation, along with directions instructing the vendor what lctter or 

marketing piece should be sent to that former customer and when it should be 

sent. 

MR. WOLFE, WHAT ABOUT THE PRODUCT OR FEATURE 

REACQUISITION COMPONENT OF OPERATION SUNRISE THAT MR. 

NILSON MENTIONS IN HIS TESTIMONY (P. 15, LL. 15-17)? WHAT IS 

i'r DESIGNED TO DO? 

This fimction of Operation Sunrise is used to target those BellSouth residential 

retail customers who disconnect a high value service such as Area Plus or 

Complete Choice from their lines. 

HOW DOES OPERATION SUNRISE TARGET SUCH CUSTOMERS, MR. 

WOLFE? 

Retail customer-initiated change orders dropping features such as Area Plus or 

Complete Choice flow into Sunrise from SOCS. These change orders indicate 

that a BellSouth retail customer has dropped Area Plus or Complete Choice. 

Sunrise uses these change orders to identi6 those customers who have dropped 
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Area Plus or Complete Choice. Sunrise identifies each such customer as a 

possible lead for various marketing campaigns. 

MR. WOLFE, HOW DOES OPERATION SUNRISE USE THESE CHANGE 

ORDERS TO GENERATE PRODUCT OR FEATURE REACQUISITION 

LEADS? 

For its feature/product reacquisition function, Sunrise uses the service order 

data and the active customer record on the SIW at the time of the change as the 

basis for targeting a particular lead for a particular campaign. 

MS. SUMMERS, HOW DOES BELLSOUTH USE THE LEADS 

GENERATED BY OPERATION SUNRISE FOR PRODUCT OR FEATURE 

REACQUISITION'? 

In the same way as 1 described with rcspect to local toll reacquisition. And the 

information supplicd to third-party vendors is, likewise, the same as that 

supplied in connection with local toll reacquisition. 

('ro THE PANEL) DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes, i t  does. 
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Q. 

component? 

A. Yes, once the assumed competitive disconnect process completes, Operation Sunrise 

conducts a second “sweep” of the Harmonize Database to identify D orders containing certain 

retail noncompetitive disconnect reasons codes, such as NF (No Further Activity), CO 

(Competition), AS (Abandoned Station), which were previously excluded in the first “sweep” 

addressing competitive disconnects. Once identified, Operation Sunrise extracts the selected D 

order information into the empty temporary table. From the temporary table, Operation Sunrise 

then extracts the following service order information and places it in the permanent candidate 

table: retail noncompetitive disconnect reason code, NPA, NXX, line, customer code, and the 

order completion date. The temporary table is purged again and the information in the 

permanent candidate table is matched against the CRIS retail customer data in the SIW. From 

Mr. Wolfe, does Operation Sunrise contain additional local service reacquisition 

19 

20 

21 Q. 

this process, leads are generated. 

Is there another facet of Operation Sunrise for local service acquisition that does not 

22 involve the use of service order information? 

{N 1005906.5) 
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1 A. Yes. BellSouth has implemented a manual “winover” process for the purpose of 

2 obtaining new customers using subscriber list information and bashing that information against 

3 BellSouth’s existing residential customer information to identify potential new BellSouth local 

4 service customers. No service order information is used in this process. 

5 
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BY MR. MEZA: 

Q Ms. Summers, d i d  you have any exh ib i ts  t o  your 

testimony? 

A (By Ms. Summers) I am not  sure. I don ' t  bel ieve I 

did .  

Q Mr. Wolfe, d i d  you have any exh ib i ts?  

A (By M r .  Wolfe) I d o n ' t  t h ink  so, no. 

Q Ms. Summers, do you have a summary? 

A (By Ms. Summers) Yes, I do. 

Q 

A Sure, I w i l l  be glad t o .  Good afternoon, 

Can you please provide it? 

Commissioners. My name i s  Michel le Summers. I hope you w i l l  

bear w i th  me today, t h i s  i s  my f i r s t  t ime t o  do t h i s .  I ' m  j u s t  a 

l i t t l e  b i t  nervous. My current  pos i t i on  i s  d i rec to r  i n  the 

BellSouth Technology Organization i n  the Customer Markets Chief 

Information Of f i ce ,  bu t  from June o f  1998 u n t i l  August o f  2002, I 

was the d i rec to r  i n  the  Marketing Information Support 

Organization, which i s  also referenced, I th ink ,  throughout 

sometimes as MKIS. 

MKIS i s  an organizat ion w i t h i n  BellSouth t h a t  supports 

the r e t a i l  marketing organizat ion by providing r e a l l y  various 

s t a t i s t i c s  and informat ion about sales performance o f  BellSouth 

products and services. And even more s p e c i f i c a l l y ,  MKIS t racks 

information, such as r e t a i l  l i n e  loss,  order ing and cancel la t ion 

o f  BellSouth r e t a i l  services, and numerous other r e t a i l  data t h a t  
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ass i s t  the r e t a i l  marketing organizat ion i n  c rea t ing  products and 

services t h a t  appeal t o  customers. 

As the d i r e c t o r  o f  MKIS, I have ce r ta in  

r e s p o n s i b i l i t i e s  r e l a t i n g  t o  Operation Sunrise. My r o l e  w i t h  

respect t o  t h a t  invo lved overseeing var ious marketing support 

funct ions which included th ree  areas. Number one was the  

generation o f  l i s t s  o f  e x i s t i n g  and former BellSouth r e t a i l  

customers f o r  var ious reacqu is i t i on  campaigns. The second aspect 

o f  those du t ies  was s t o r i n g  o f  t h a t  data f o r  var ious marketing 

campaigns. And the  t h i r d  aspect o f  t h a t  was the  d i s t r i b u t i o n  o f  

those l i s t s  f o r  t a r g e t  marketing purposes. 

I j u s t  want t o  assure you today t h a t  MKIS takes 

Bel lSouth 's  p o l i c y  r e l a t i v e  t o  C P N I  and the  i ns t ruc t i ons  

p r o h i b i t i n g  the  use o f  wholesale data very ser ious ly .  We take 

measures t o  ensure t h a t  every member o f  MKIS has received C P N I  

t r a i n i n g ,  and i n  add i t i on  t o  t r a i n i n g  we have mechanized measures 

i n  which we p ro tec t  in format ion.  

While the  s t r a t e g i c  in fo rmat ion  warehouse as a whole 

from a broad perspect ive does have both r e t a i l  and wholesale data 

on i t , MKIS i s  sh ie lded from wholesale data v i a  l og -on  access 

r e s t r i c t i o n s  and does no t  use wholesale data t o  ta rge t  

Bel 1 South ' s former r e t a i  1 customers f o r  reacqui s i  ti on campaigns. 

Now, I w i l l  g i ve  you j u s t  a b r i e f  overview o f  what 

Operation Sunrise does, and M r .  Wolfe w i l l  go i n t o  i t  i n  more 

d e t a i l .  Operation Sunrise i s  a program o f  a c t i v i t i e s  i nvo l v ing  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21  

22 

23 

24 

25 

342 

product, to1 1 , and 1 oca1 serv ice reacqu is i t i on  f o r  Bel 1 South's 

res iden t ia l  r e t a i l  business u n i t .  And the  purpose o f  the l oca l  

serv ice reacqu is i t i on  area o f  Operation Sunrise, which I t h i  k i s  

r e a l l y  our focus today, i s  t o  i d e n t i f y  former BellSouth re ta  1 

customers who have disconnected t h e i r  serv ice,  and t o  see i f  a t  

some p o i n t  they would l i k e  t o  re tu rn  t o  us as t h e i r  serv ice 

prov ider .  

So, simply put ,  through Operation Sunrise BellSouth 

uses the  f a c t  t h a t  a customer has l e f t  i t s  r e t a i l  network t o  

ta rge t  t h a t  customer and attempt t o  win them back, j u s t  l i k e  any 

other  c a r r i e r  can do. Thank you. 

Q Thank you. Mr. Wolfe, do you have a summary? 

A (By M r .  Wolfe) I do. 

Q 

A Sure. Good afternoon, Commissioners. My name i s  Ed 

Can you please read it? 

Wolfe. I am employed by Bel lSouth Technologies Group, and I ,  

too,  am rook ie  a t  t h i s ,  so i f  I need t o  speak up please t e l l  me. 

I am cu r ren t l y  marketing operat ions manager i n  the  MKIS 

de l i ve ry  organizat ion.  And i n  t h a t  r o l e  I cur ren t l y  manage the  

group t h a t  generates most o f  t he  l ead  l i s t s  f o r  t he  res iden t ia l  

marketing organizat ion,  and t h i s  inc ludes Operation Sunrise. I 

was a lso invo lved i n  the  development o f  Operation Sunrise. 

The p r a c t i c a l  purpose o f  Operation Sunrise i s  t o  

i d e n t i f y  when Bel lSouth has l o s t  a r e t a i l  r es iden t ia l  customer i n  

order t o  attempt t o  get  t h a t  customer t o  r e t u r n  t o  BellSouth. 
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Operati  on Sunri se addresses the  f o l  1 owing areas, 1 ocal to1 1 

reacqu is i t i on ,  product reacqu is i t i on ,  and r e t a i l  r es iden t ia l  

l o c a l  serv ice  reacqu is i t ion .  The f i r s t  area i s  l oca l  t o l l  

r eacqu is i t i on .  

Bel 1 South 1 ocal serv ice customers who switched t h e i  r 1 ocal to1 

serv ice  t o  another c a r r i e r .  Bel lSouth i d e n t i f i e s  these former 

l o c a l  t o l l  customers through CARE data. 

I n  F lo r i da ,  Operation Sunrise targeted on ly  

The second area i s  product reacqu is i t i on .  This  area 

ta rge ts  e x i s t i n g  Bel lSouth res iden t ia l  customers who disconnect 

c e r t a i n  features f o r  var ious marketing campaigns. The data 

source f o r  t h i s  area i s  SIW SOCS data. 

The t h i r d  area i s  l o c a l  serv ice reacqu is i t i on .  This  

area ta rge ts  assumed compet i t ive disconnects and noncompetit ive 

disconnects. 

The f o l l  owing process i s  u t i  1 i zed  f o r  assumed 

compet i t ive disconnect component o f  Operation Sunrise. Port ions 

o f  SOCS serv ice  order data i s  loaded d a i l y  t o  the  Harmonize 

database. Weekly Operation Sunrise loads completed res iden t ia l  

serv ice  order  data f o r  approximately the  l a s t  seven days from the  

Harmonize database i n t o  a temporary t a b l e  i n  the  Sunrise 

database. Then Operation Sunrise e l im ina tes  a l l  order data bu t  D 

and C order  data.  Then Operation Sunrise e l im ina tes  a l l  order 

data t h a t  doesn ' t  contain a disconnect reason code and a l l  order 

data associated w i th  r e t a i l  noncompetit ive and c e r t a i n  

competi ti ve d i  sconnect reason codes. Next, t he  area code, 
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exchange, 1 ine,  customer code, and order data ex t rac t  date i s  

copied t o  a permanent candidate table.  No wholesale information 

i ncl udi ng who1 esal e d i  sconnect reason codes i s i ncl uded. The 

temporary data i s  then purged. 

This e n t i r e  process i s  automated. No one has looked a t  

any o f  the data i n  t h i s  tab le .  Operation Sunrise has not  watched 

any order information. Operation Sunrise does not  t rack  the 

o r i g i n  o r  content o f  any o f  t h i s  order informat ion i n  t h i s  e n t i r e  

deductive process. 

F i n a l l y ,  t h i s  l i m i t e d  order data i s  matched t o  a r e t a i l  

res ident ia l  customer service data from CRIS t o  obta in  the l a s t  

informat ion Bel lSouth had on the customer before he disconnected. 

This data i s  added t o  the  assumed competit ive disconnect record 

i n  the permanent candidate tab1 e and i s  used t o  generate 

marketing leads. These leads, which contain the  BellSouth 

customer's name, b i  11 i ng address, t e l  ephone number, 1 anguage 

preference, NPA s ta te  code, and i n  some c i  rcumstances product, 

geographical, o r  

vendors. 

The f o  

spin ca lcu lat ions are sent t o  t h i r d - p a r t y  

lowing process describes the noncompetit ive 

disconnect component o f  1 oca1 service reacqui s i  t i o n .  A f t e r  

assumed competit ive disconnect process completes, Operation 

Sunrise conducts a second sweep o f  the Harmonize database t o  

he 

i d e n t i f y  D orders, completed D orders containing ce r ta in  r e t a i l  

noncompetitive disconnect reason codes, such as NF f o r  no fu r ther  
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a c t i v i t y ,  CO for competition, or AS for abandoned station. All 

of these were previously excluded i n  the f i r s t  sweep addressing 
assumed competitive disconnects. 

Once identified, Operation Sunrise extracts the 

selected D order information in to  the empty temporary table. 
From the temporary table Operation Sunrise extracts the following 

service order information t o  populate the permanent candidate 

table. The retail noncompetitive disconnect reason code, the 
account number, which is the NPA/NXX line and customer code, and 

the order d a t a  extract date. This temporary table i s  purged 
again and the information i n  the permanent candidate table is  

matched t o  the retail residential customer service d a t a  from CRIS 

t o  obta in  the las t  information BellSouth had on the customer 
before he disconnected. This da ta  i s  added t o  the noncompetitive 
disconnect d a t a  i n  the permanent candidate table and i s  used t o  
generate the marketing leads. These leads, which contain the 
same information as listed before, are sent t o  third-party 
vendors. 

There is  one more addi t iona l  local service acquisition 
facet of Operation Sunrise. Bel lSouth purchases subscriber 1 i s t  

t against BellSouth's existing residential 
fy  potential new BellSouth local service 
order information is  used i n  this process. 

information, compares 
customer base t o  ident 
customers. No service 
Thank you. 

MR. MEZA: I now tender Mr. Wol fe and Ms. Summers for 
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cross. 

COMMISSIONER DEASON: Mr. Cruz. 

CROSS EXAMINATION 

BY MR. CRUZ - BUST1 LLO : 

Q Good afternoon, Mr. Wolfe. 

A (By Mr. Wolfe) He l lo .  

Q Ms. Summers. 

A (By Ms. Summers) Yes. 

Q Mr. Wolfe, I was going t o  ask you t o  t u r n  t o  your 

rebu t ta l  testimony. Do you have a copy i n  f r o n t  o f  you? 

A (By Mr. Wolfe) I do. 

Q And I was going t o  ask you t o  t u r n  t o  Page 10, Lines 8 

through 15, and ask i f  you could - -  we1 , ac tua l l y ,  you know 

what, l e t ' s  no t  s t a r t  there,  because t h a t  i s  way over here i n  

SOCS. L e t ' s  s t a r t  back i n  RNS. Here we go, RNS. 

You j u s t  supplemented your test imony by saying t h a t  

sometimes the  r e t a i  1 serv ice  representat ives ob ta in  in fo rmat ion  

they be l ieve  t o  be in fo rmat ion  t h a t  t he  customer i s  going t o  

swi tch t o  a competitor. What i s  t he  disconnect reason code t h a t  

the  r e t a i l  serv ice  representat ive would assign t o  t h a t  order  from 

RNS? 

A I d o n ' t  know the  exact reason. One reason could be CO 

f o r  competit ion, they could use another code o r  several o ther  

codes. I d o n ' t  know f o r  sure exac t l y  what i t  i s ,  bu t  CO i s  a 

possi b i  1 i ty.  
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Q So o f  a l l  the  codes t h a t  we were given e a r l i e r  o f  a l l  

t he  disconnect codes, which I d o n ' t  have i n  f r o n t  o f  me r i g h t  

now, there i s  a l i s t  o f  35 o f  them. 

A A bunch o f  them, r i g h t .  

Q Right.  The one, t he  on ly  one f o r  a compet 

i s  CO. Would you agree w i t h  t h a t ?  

t i v e  switch 

A There i s  one CO and i t  i s  labeled competit ion, bu t  they 

could use other codes. And I should s ta te  the  f a c t ,  too ,  t h a t  CO 

can a lso mean w i re less  subs t i t u t i on .  So they may o r  may no t  use 

CO i n  t h a t  case. They could use something e lse ,  and there  i s  a 

p le thora t o  choose from. 

Q So i f  they use CO f o r  w i re less ,  i s  t h a t  why Bel lSouth 

considers the CO t o  be un re l i ab le  f o r  i n d i c a t i n g  a compet i t ive 

switch? 

A I f  i t  i s  f o r  w i re less  subs t i t u t i on ,  then, yes, we would 

say t h a t  not  necessar i l y  f o r  compet i t ion.  So, yes, t h a t  i s  

co r rec t .  

Q So a CLEC, r e t a i l  CLEC, a r e t a i l  Bel lSouth serv ice  

representat ive could assign a CO t o  a disconnect order from the  

r e t a i l  side? 

A Yes, they could. 

Q And i f  they d i d  t h a t  and submitted t h a t  order,  would 

t h a t  order - - would t h a t  D order go t o  SOCS? 

A Yes, i t  would. 

Q E a r l i e r  I was asking M r .  Pate t h a t  f o r  a winback and 
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t h a t  was - -  I was using t h i s  f o r  a winback, and BellSouth 

generated a winback, there  would be a D order  and an N order 

generated. 

i s  a - - somebody coming back t o  BellSouth, RNS generates a D 

order and an N order? 

I s  t h a t  your understanding also,  t h a t  whenever there 

A I f  a customer ca l l ed  the  business o f f i c e  and sa id  I 

want t o  come back, then there  would be a D order  t o  disconnect 

and an N order t o  connect. That i s  my understanding. 

Q The D order f o r  t h a t  customer coming back t o  BellSouth, 

whatever the  disconnect reason code, i t  would be - - would i t  be 

co r rec t  t o  say t h a t  i t  would be a noncompetit ive disconnect 

reason code? 

A I f  they were coming back - -  

Q Coming back t o  you, t o  Bel lSouth? 

A Then i t  would no t  be CO o r  any compet i t ive disconnect 

reason code, I bel  ieve. 

Q It would be noncompetit ive? 

A I would t h i n k  so, yes. 

Q And t h a t  D order would a lso  f l ow  t o  SOCS? 

A Yes, i t  would. 

Q Okay. Now, l e t ' s  go t o  your test imony. 

A Okay. 

Q Page 10, Lines 8 through 15. So t h a t  should be easy, 

you j u s t  have t o  read it. 

A Okay. Read it? 
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Q Yes, j u s t  read i t  i n t o  the record. And I am ac tua l l y  

going t o  po in t  a t  my chart w i t h  my red po in te r .  

A "Each n ight  SOCS creates an ex t rac t  f i l e  o f  a l l  orders 

from the preceding 24-hour period. The ex t rac t  f i l e  i s  posted t o  

a mainframe reposi tory which resides i n  a computer envi ronment 

separate from the SIW. And each n igh t  using the Harmonize feed 

various types o f  orders, inc lud ing r e t a i l  and the wholesale 

disconnect orders, and orders o f  other types are harvested from 

t h i s  ex t rac t  f i l e  and downloaded i n t o  a database on the SIW 

c a l l  ed the Harmonize database. The Harmonize database i s 

separate from the Sunrise database on the SIW."  

Q Okay. A l l  orders are - -  e a r l i e r  we learned t h a t  a l l  

CLEC service orders s i t  i n  SOCS whi le  they are being processed 

down there,  another one goes downstream. So i s  i t  correct  t o  say 

t h a t  a copy o f  a l l  service orders s i t t i n g  i n  SOCS f o r  the 

previous 24 hours move t o  an ex t rac t  f i l e  t h a t  i s  somewhere 

outside o f  t h i s ,  I have as a s t ra teg i c  informat ion warehouse, 

t h a t  i t  moves t o  the ex t rac t  f i l e ,  i s  t h a t  correct? 

A My understanding i s  t h a t  i t  i s  an ex t rac t  o f  SOCS 

service orders and tha t  ex t rac t  i s  indeed moved out t o  the 

mainframe somewhere. 

Q Mainframe. And t h a t  i s  a l l  orders i n  SOCS f o r  the 

previous - - not  d is t inguish ing between an N order, o r  T order, o r  

D, i t  i s  a l l  orders? 

A As f a r  as I understand. I don ' t  know exact ly what i s  
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i n  there, but  t h a t  i s  my understanding, yes. 

Q Now, i s  i t  correct t o  say t h a t  on t h a t  same n 
orders w i t h  a - - or you te l l  me. What orders move from 

extract f i l e  t o  the Harmonize database? 

g h t ,  a l l  

the 

A There i s  a subset o f  orders, there are certain N 

orders, t h a t  i s  new orders, new connects, there are certain T 

orders, t h a t  i s  transfers, there are certain C orders, and there 
should be a l l  D orders. T h a t  subset of SOCS d a t a  would move t o  
the Harmonize database on a n ight ly  basis. 

Q A1 1 N orders would move - - would an N order have a 
disconnect reason code on i t ?  

A I t  i s  not  a l l  N orders, i t  i s  some N orders. And I 

d o n ' t  believe an N order has a disconnect reason code. I have 
never heard of that. 

Q Okay. Do you know why - - would an N order ever reach 
the permanent Sunrise Tab1 e? 

A In  this process, no. 

Q Okay. What would be the reason of feeding a new order 
from the extract f i l e  t o  the Harmonize database? 

A I d o n ' t  remember a l l  the details around i t ,  bu t  a 
number of years ago, I believe back i n  '98, we decided t o  p u l l  

some information down on t h a t  feed t o  use for some tracking. 
d o n ' t  remember a l l  the details around t h a t ,  b u t  I believe t h a t  i s  
w h a t  i t  was. 

Q 

I 

Okay. I was going t o  show you an exhibit Bates stamped 
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00759. 

labeled miscellaneous i n  everybody's f i l e .  It i s  DAN-7, and I 

was going t o  show you - -  i t  i s  Bates stamped 00 - -  okay, I w i l l  

g ive  you mine. I was going t o  ask you t o  read t h i s  p a r t  here t o  

yourse l f ,  and then i f  you can t e l l  me i s  t h a t  s t i l l  - -  read it 

f i r s t ,  please. 

Is i t  1 abel ed m i  sce l l  aneous i n  everybody's f i  1 e? I t  i s 

MR. MEZA: Jus t  so I preserve the  c o n f i d e n t i a l i t y  o f  

t h i s  document, I w i l l  i n s t r u c t  t he  witness n o t  t o  read i t  i n t o  

the  record, because i t  i s  a con f iden t ia l  document. 

MR. CRUZ-BUSTILLO: Thank you. You're r i g h t ,  d o n ' t  

read i t  i n t o  the  record,  please. 

THE WITNESS: Okay. 

BY MR. CRUZ - BUST1 LLO : 

Q Let  me j u s t  ask you agaln. Today i s  i t  Bel South's 

p o l i c y  t o  move an N from the  ex t rac t  f i l e  t o  the  Harmonize 

database? 

A The same c r i t e r i a  t h a t  we se t  up years ago s t i l l  

i s  o f f  t h e  t o p  o f  my head, happens. 

bu t  t h a t  s t i l l  happens today. 

I d o n ' t  remember what t h a t  

Q Okay. But what we do know 

be moved t o  the  Harmoni ze database, 

i s  even though t h a t  i t  may 

n N order  w i l l  never make i t  

t o  the permanent Sunrise Table, i s  t h a t  co r rec t?  

A I n  t h i s  deduct ive process i t  w i l l  no t .  

Q Okay. What I would l i k e  t o  do now i s  l e t  me j u s t  move 

a l l  o f  these down here showing t h a t  i n  t h i s  box there  w i l l  be - -  
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a1 1 t rans fe r  orders moved down 

A No, i t  i s  a selected 
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1 be T orders f o r  t rans fe r .  Are 

t o  the  Harmonize database? 

se t .  

Q 
A 

Do you know which ones are selected and why? 

I d o n ' t  know o f f  t he  t o p  o f  my head, I would have i t  

look back and see. 

Q 

Tab1 e? 

A 

Q This  i s  a quest ion f o r  Ms. Summers. During your 

summary you sa id  t h a t  Operation Sunrise deals w i t h  product 

changes, LPIC changes, I be l ieve  - -  o r  maybe t h i s  was Mr. Wol fe 's  

summary - - and l oca l  serv ice  changes. Are product changes - - do 

product changes come out  o f  t he  same Harmonize feed out  o f  SOCS, 

o r  i s  there  a separate feed f o r  product changes? 

Do T orders ever make i t  down t o  the  permanent Sunrise 

They do no t  i n  t h i s  process, no. 

A (By Ms. Summers) There i s  a separate feed. 

Q This  diagram doesn ' t  show it, bu t  t h a t  separate feed 

and wherever i t  goes, those product changes u l t i m a t e l y  do 

populate the  permanent Sunrise Table, i s  t h a t  cor rec t?  

A I ' m  no t  sure o f  t he  e n t i r e  process between the  separate 

SOCS feed and the  permanent Sunrise Table. What I do know i s  

t h a t  there  i s  a separate SOCS feed t h a t  goes i n t o  the  s t r a t e g i c  

in format ion warehouse whereby we ascer ta in  customers whose have, 

f o r  example, had c a l l  wai t ing and dropped c a l l  wa i t ing ,  o r  had 

d probably Complete Choice and dropped Complete Choice. Ed cou 
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describe f o r  you more s p e c i f i c a l l y  what happens a t  t h a t  p o i n t  

populate those Sunrise tab les  b e t t e r  than I could. 

Q Mr. Wolfe, when I questioned you i n  your deposi t ion 

t o  

I 

be l ieve  you t o l d  me t h a t  when we look  a t  the  permanent Sunrise 

Table a f t e r  a l l  the  disconnect reason codes t h a t  you could t e l l  

the  d i f fe rence between a product change, a l oca l  service,  and an 

LPIC because some new code i d e n t i f i e d  the  d i f f e r e n t  groups. 

t h a t  t rue? 

Is 

A (By Mr. Wolfe) That i s  t r u e .  

Q So f o r  t he  purposes o f  t h i s  discussion, I ' m  going t o  

pu t  a product change here showing t h a t  a record w i l l  populate the  

permanent Sunrise Table, bu t  we have now establ ished t h a t  t h i s  

record comes from SOCS i n  some o ther  way other  than t h i s  

Harmonize feed, i s  t h a t  cor rec t?  

A Tha t ' s  co r rec t .  

Q Let  me ask t h i s  quest ion here so we can get  i t  ou t  o f  

the  way, and e i t h e r  one o f  you can answer i t .  LPIC changes. 

I s n ' t  i t  co r rec t  t h a t  t he re  i s  a separate feed t o  the  permanent 

Sunrise Table f o r  LPIC changes? 

A Yes. 

Q Okay. So we have now establ ished t h a t  an LPIC change 

w i l l  populate t h i s  box here, down t o  the  permanent Sunrise Table, 

and i t  gets here i n  some o ther  fashion from SOCS o ther  than t h i s  

Harmonize feed? 

A That i s  co r rec t .  
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Q Okay. Can you turn t o  Page 10, Lines 17 through 19. 

And I'm not  going t o  have you read your testimony. 
ask you the questions, b u t  I want  the Commissioners t o  follow 

along on where I'm getting my questions from. Lines 17 through 

19 and Lines 21 through 24. My f i r s t  question i s  from your 
testimony can we agree t h a t  business account orders will  not  be 
forwarded from the Harmonize database t o  the temporary Sunrise 
Table, i s  t h a t  correct? 

I am going t o  

A T h a t  i s  correct. We only select completed residential 
orders. 

Q Okay. And as we heard from Ms. Schoech, business 
orders come from some other feed. Do you have any personal 

knowledge regarding how business orders are taken from SOCS? 

A 

Q 

I have no idea w h a t  they do. 
Did you help and participate i n  the designing of the 

system regarding how orders are fed t o  the business side? 
A For - -  
Q For conversions? 
A No, I haven't done anything w i t h  that. 
Q Okay. Are a l l  orders s i t t i n g  i n  the Harmonize database 

j i  ng? 

A No. You have an extract come i n  each n i g h t ,  and so the 
Harmonize database will  have orders and a l l  statuses, so t h a t  
would be complete orders, pending orders, i t  could be anything. 

Any status, p u t  i t  t h a t  way. 

P' 

354 
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Q Okay. I f  an extract i s  taken from SOCS and placed in  

the Harmonize database every n i g h t  because i t  moves from the 

extra f i l e  i n t o  the Harmonize database on a n ight ly  basis, and i t  

takes 24 hours t o  72 hours, Mr. Pate said, t o  convert an order, 
most of these orders would be pending, would t h a t  be correct? 

A I 'm sure t h a t  they are pending. B u t  w h a t  we look a t ,  
there is  a status code on the order. And so, you know, every 
n i g h t  you have got  stuff moving down there. And so t o n i g h t ,  for 

example, i t  might be pending. And so t h a t  order moves down. 
Tomorrow i t  might s t i l l  be pending, so i t  moves down. A t  some 
poin t  i t  will complete and t h a t  moves down. And so when - - l e t ' s  

see, have I answered your question? 

Q Well, l e t  me say i t  this way. No pending order will  be 
moved t o  this temporary Sunrise Table, i s  t h a t  correct? 

A T h a t  i s  correct. 

Q Could you go t o  Page 1 0 ,  Lines 17 through 19, and go 

ahead and read the sentence starting once each week beginning on 
Line 17? 

A "Once each week Operation Sunrise downloads from the 
Harmonize database a1 1 of the completed residential orders from 
the preceding 7 days in to  a temporary table. 'I 

Q Okay. So i f  i t  be weren't completed, i t  w o u l d n ' t  be 
moved t o  the temporary Sunrise Table, correct? 

A Tha t ' s  cor rec t .  

Q Okay. Al l  orders t h a t  are moved down t o  the temporary 
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Sunrise Table, which we haven' t  moved our orders y e t  here, would 

be orders t h a t  were completed i n  the p r i o r  seven days, i s  t h a t  

what you j u s t  said,  previous seven days? 

A That i s  my understanding. We look  - - I mean, we are 

look ing  f o r  completed orders, and b a s i c a l l y  t he  l a s t  t ime we ran 

the  process, a week p r i o r .  

Q Do you have any personal knowledge o f  how the  Harmonize 

database i s  n o t i f i e d  t h a t  t he  conversion has been complete? 

A No, a l l  I know i s  t h a t  a completed order  w i l l  f i n d  i t s  

way down there  eventual ly .  

Q Okay. So once a1 1 orders have been - - are completed, 

would you agree t h a t  they then move down t o  - - and a l l  o f  the  

orders t h a t  were s i t t i n g  i n  here, whether they are Ts, because I 

don ' t  have them here, o r  an N i f  i t  made i t  i n  here, a l l  orders 

move down t o  the  temporary Sunrise Table, i s  t h a t  cor rec t?  

A Yes, t h a t ' s  co r rec t .  

Q Then a t  t h i s  stage, i s  i t  co r rec t  t o  say t h a t  a l l  

orders t h a t  have a noncompetit ive disconnect code, a r e t a i l  

generated noncompetit ive disconnect code are f i  1 te red  ou t ,  i s 

t h a t  cor rec t?  

A Yes, they are f i l t e r e d  ou t .  I c a n ' t  remember i f  tha 

i s  t he  next step I sa id  o r  no t ,  bu t ,  yes. 

Q So t h i s  was a D t h a t  we had s ta ted  t h a t  had a 

noncompetitive disconnect code t h a t  o r ig ina ted  from RNS. 

would be f i l t e r e d  out? 

So t h i s  
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A Yes. I mean, the f i r s t  t h ing  we do i s  get r i d  o f  N 

orders and T orders because those a r e n ' t  d sconnects anyway, and 

then we get r i d  o f  any D o r  C ,  i t  would be any C order t h a t  does 

not have a disconnect reason code, and then we are going through 

our f i l t e r .  

Q Okay. And t h a t  would be a s ing le  C because the product 

C would have come from another feed, i t  wouldn't  have gone 

through t h i s  system, i s  t h a t  correct? 

No, there w i l l  be C orders up i n  there. There w i l l  be 

C orders, because the  Harmonize database contains cer ta in  C 

A 

orders 

compet 

Q 
establ 

and there would be more than j u s t  your C orders w i th  

ti ve d i  sconnects. 

Okay. E a r l i e r ,  a few minutes ago I thought we 

shed t h a t  there i s  a separate feed out  o f  SOCS f o r  product 

changes and t h a t  t h a t  feed w i l l  feed i t  u l t i m a t e l y  down t o  the 

permanent Sunrise Table. And t h a t  i s  one o f  the th ings I never 

understood when we were t a l k i n g  i n  deposi t ion i s  here i n  the 

temporary Sunrise Table when you say C ,  I ' m  t h ink ing  s ing le  C,  

because I am t o l d  t h a t  a product change has i t s  own feed. So, 

when you said C ,  do you mean s ing le C o r  are you - - explain t o  me 

how a product change t h a t  has a separate feed ends up here, o r  

does t h a t  feed end up - -  o r  does the feed take i t  s t ra igh t  t o  

here? 

A Operation Sunrise, i n  the Harmonize database there are 

C orders, there are c e r t a i n  C orders w i t h  disconnect reason 
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orders. An example o f  t h a t  I bel ieve we t a  

LPIC changes. And so you could have some C 

A 

we are t a  

temporary 

Q 
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s also some other C 

ked about before are 

orders t h a t  are i n  

t h a t  Harmonize database, and when we copy down t o  the temporary 

tab le  then we are copying everything down there. So i n  the 

temporary Sunrise Table there w i l l  be s ing le C orders. There 

w i l l  also be a l i m i t e d  number o f  C orders, and t h a t  i s  t o t a l l y  

separate from your product t h a t  comes around by another way i n t o  

t h a t  down i n  here. 

Q So when you say the example you j u s t  used was from an 

LPIC, and the reason you f i l t e r  i t  out i s  because you use the  

separate feed from CARE? 

A That i s  correct .  

Q When i t  i s  f i l t e r e d  out  here, because you j u s t  f i l e d  

some corrected testimony regarding a sweep, and you go back and 

you take things t h a t  were f i l t e r e d  out,  when these are f i l t e r e d  

out,  where do they go? L e t ' s  take t h i s  f i r s t  one. You have got 

a disconnect - -  you have a D order o r i g ina t i ng  on the r e t a i l  s ide 

t h a t  has a noncompetitive disconnect code. 

where does i t  go? 

It i s  f i l t e r e d  out ,  

So you are t a l k i n g  about i n  t h i s  deductive process t h a t  

k ing  about here, we delete the record from t h a t  

tab1 e. 

Okay. 

on my computer, i t  goes t o  a t rash  b i n  t h a t  I can s t i l l  get 

When you de le te  i t ,  1 i ke when I de le te  something 
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something out o f .  And apparent ly I j u s t  learned t h a t  your system 

has been - -  I ' m  going t o  ask you i n  a few minutes whether i t  has 

been programmed t o  go back t o  t h a t  b i n  and p u l l  s t u f f  ou t .  So 

when you say delete,  what do you mean by tha t?  

A I mean there  i s  a - - I don ' t  know what the  command 

ac tua l l y  does, bu t  t he re  i s  a command i n  the  program t h a t  de letes 

t h a t  record from t h a t  t a b l e  and i t  goes away. We don ' t  go back, 

I d o n ' t  know where i t  goes. I d o n ' t  know. 

Q Now, when you say a deductive process, t h i s  whole 

system i s  computerized, i s n ' t  t h a t  cor rec t?  

A 

Q It i s  automated. There i s  no manual i n te rven t ion  

That i s  co r rec t ,  t he  process i s  automated. 

between here, and here, and here. The system i s  func t ion ing  

automat ical ly? 

A That i s  co r rec t .  

Q So now l e t ' s  l ook  a t  some examp e here. We have j u s t  

establ ished t h a t  N orders,  T orders,  some C orders represent ing 

an LPIC, and disconnect orders w i t h  the  noncompetit ive reason 

code are f i l t e r e d  ou t  and deleted somewhere, i s  t h a t  cor rec t?  

A That i s  co r rec t .  

Q Okay. A l l  D orders t h a t  have a disconnect reason code 

o f  CO are also f i l t e r e d  ou t ,  i s  t h a t  cor rec t?  

There i s  a whole l i s t  o f  disconnect reason codes t h a t  A 

we f i l t e r e d  and CO i s  one o f  those, yes. 

Q So t h i s  comes ou t .  Now, what we have l e f t  i n  t he  
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temporary Sunrise Table are D orders and s ing le  Cs, because we 

j u s t  establ ished tha t  the other Cs are f i l t e r e d  out and the 

product Cs are coming through some other system, i s  t ha t  correct? 

A A t  t h a t  po in t  i n  the process you w i l l  have C orders 

w i th  d i  sconnect reason codes and D orders w i t h  disconnect reason 

codes l e f t  i n  t h a t  temporary Sunrise Table, t h a t  i s  what i s  l e f t .  

Q Now, as p a r t  o f  the temporary Sunrise Table, the 

program has been, the automated system has been programmed t o  

el iminate the disconnect reason codes t h a t  s i t  on the D and the 

C y  i s  t h a t  correct? Are these f i l t e r e d  ou t ,  these codes? 

A When it drops down, once the algor i thm i s  completed, 

then i t  i s  copied t o  t h a t  permanent Sunrise Table and those codes 

are not included. That i s  when i t  i s  f i l t e r e d  out.  

Q So i t  i s  f i l t e r e d  out up here f i r s t  i n  the temporary 

Sunri se Tab1 e? 

A When i t  drops down t o  the permanent Sunrise Table t h a t  

i s  when i t  i s  f i l t e r e d  out .  

Q Okay. So your testimony i s  t h a t  the  records w i l l  drop 

t o  the permanent Sunrise Table, and then the  codes w i l l  be 

removed? 

A My testimony i s  you have got those temporary - -  i n  the 

temporary Sunrise Table you have got t h a t  order information. And 

so t h a t  i s  a set  o f  orders. And our process i s  t h a t ,  you know, 

a l l  t h a t  i s  l e f t  i s  assumed competit ive disconnects a t  t h a t  

po in t ,  and so what we copy down t o  the permanent Sunrise Table i s  
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date o f  whatever i s  l e f t  up i n  t h a t  temporary Sunrise Table. 

That i s  a l l  we b r ing  down t o  t h a t  permanent Sunrise candidate 

tab1 e. 

Q Mr. Wolfe, you are the  author o f  t he  Operation Sunrise 

manual, i s  t h a t  cor rec t?  

A The one from - -  which one? 

Q The l a t e s t  version. 

A There i s  bunch o f  them. 

Q 

A I am. 

Q 

The l a t e s t  vers ion I t h i n k  i s  dated June 14th, 2001. 

You helped create t h i s  system w i t h  others i n  the  

Bel lSouth company, i s  t h a t  co r rec t?  

A Tha t ' s  cor rec t .  

Q 

A Tha t ' s  cor rec t .  

Q 

Is one o f  those people by the  name o f  Conrad Ponder? 

And you have been the  manager o f  operat ions t o  manage 

t h i s  system since when, what year? 

A 1997. 

Q So when we move - - l e t  me ask t h a t .  Before I move 

these orders down t o  the  permanent Sunrise Table, would you agr e 

w i t h  me t h a t  t he  four  orders t h a t  could represent 40,000 orders , 

bu t  these fou r  orders on t h i s  board r i g h t  now are a l l  orders t h a t  

o r i g ina ted  from t he  wholesale s ide  o f  Be l lSouth 's  operations? 

A I d o n ' t  know t h a t  f o r  a f a c t .  I know t h a t  those are 
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assumed competit ive disconnects. I know t h a t  because the process 

t h a t  we use has a l i s t  o f  disconnect reason codes, and so t h a t  i s  

what we f i l t e r  o f f .  We don ' t  t rack what i s  l e f t ,  we don ' t ,  you 

know, t rack  the o r i g i n  o f  i t . What i s  l e f t  i s  some order 

information, and t h a t ' s  what we know. 

Q When you say t h a t ' s  what we know, you made the system. 

Remember we had t h i s  discussion during the deposit ion? 

A I do remember t h i s .  

Q You know what orders - -  o r  you helped w r i t e  the 

business ru les  t o  es tab l i sh  the program, and you know what orders 

populate the Harmonize database, i s  t h a t  correct? 

A I know t h a t  there are N, T, Cs, and Ds t h a t  populate 

t h a t  Harmonize database, and i t  comes from orders from SOCS, and 

those are from r e t a i l  o r  wholesale. 

Q And then we know when they are no longer pending they 

a l l  come down t o  the temporary Sunrise Table. You know t h a t ,  you 

have actual knowledge o f  t h a t ,  correct ,  because we are looking a t  

i t  r i g h t  now? 

A That i s  what w i l l  happen. 

Q Okay. And we now have - - you now have actual 

know edge, i s n ' t  i t  cor rec t ,  t h a t  the order o r i  i n a t i n g  fr m t h  

re ta  1 side are f i l t e r e d  out ,  i s n ' t  t h a t  correct? 

A The orders t h a t  have the disconnect reason codes on my 

l i s t  are f i l t e r e d  out ,  yes. But, again, I want t o  s ta te  t h a t  

there are more disconnect reason codes t h a t  e x i s t  than what i s  i n  
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t h a t  l i s t .  And so, technically, I d o n ' t  know for a fact wha t  i s  

l e f t .  I d o n ' t  know for sure. 

Q Well, we do know t h a t  this one represented 

noncompetitive disconnect codes, and we do know from the l i s t s  
t h a t  BellSouth has provided t o  us of a l l  the disconnect codes 
t h a t  you utilize t h a t  the only competitive disconnect code was 
the CO, and we know t h a t  you just t o l d  us t h a t  a l l  noncompetitive 
disconnect codes are filtered ou t ,  and you just t o l d  us t h a t  the 
COS are filtered out. 

A T h a t  l i s t  i s  filtered ou t .  And so, you know, 

competitive i s  - -  t h a t  i s  one reason t h a t  could be coded as a 
competitive disconnect i s  CO. There could be others, bu t  i f  is 

on t h a t  l i s t ,  then i t  i s  filtered out. 

Q And i f  an order does not have a disconnect reason code 
for whatever reason, t h a t  i s  also filtered o u t ,  i s n ' t  t h a t  

correct? 
A My understanding i s  t h a t  a disconnect order c a n ' t  

complete i f  i t  doesn' t have a disconnect reason code. 
expert on t h a t ,  b u t  t h a t  i s  my understanding. 

I ' m  not an 

Q Since you helped author the manual and you know how the 

system works, and I have a single C order here w i t h  a disconnect 
reason code of BR,  could I conclude t h a t  th is  order here 
originated from the wholesale side of operations? Can I make 
t h a t  conclusion? 

A I t h i n k  - - and,  aga in ,  you know, I c a n ' t  say for sure 
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what i s  i n  there.  I t h i n k  i t  i s  h igh l y  l i k e l y  t h a t  there i s  

order in format ion i n  t h a t  temporary t a b l e  t h a t  came from the  

wholesale s ide o f  the house. 

Q Okay. Well, l e t  me ask you t h i s :  L e t ' s  look  a t  t h i s  

I ' v e  got  a s ing le  C order w i t h  a BR on it. BR one r i g h t  here. 

t o  you means what? 

A BellSouth t o  r e s e l l e r .  

Q Okay. And you authored t h i s  program, t h i s  automated 

system. This s ing le  order we are look ing  a t  here, i f  I look  a t  

t h i s  order,  s ing le  C w i t h  BR, would t h i s  order have o r ig ina ted  on 

the  wholesale s ide  o r  from RNS, t h i s  order t h a t  I am ho ld ing  i n  

my hand? 

A My understanding i s  t h a t  orders - -  t h a t  BR disconnect 

reason code would be pu t  on orders t h a t  would come from the  

wholesale s ide  o f  the house. 

Q Thank you. BC, a disconnect code, a D order w i t h  a 

t he  

r e t a i l  side? 

A Again, my 

the  wholesale s ide.  

Q And then 

understanding i s  a 

code o f  BC, would t h a t  o r i g i n a t e  on the  wholesale s ide o r  on 

BC would be generated 

ome from the  wholesal l s o ,  RT, would RT 

s ide o r  the  r e t a i l  s ide? 

on 

A I be l ieve  t h a t  i s  a wholesale code, as we l l .  

Q And do you know BellSouth filed a letter two days ago, 

RT means r e s e l l  e r  - t o  - r e s e l l  e r?  
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A Resell e r  - t o -  r e s e l l  e r  . 
Q Competitor- to-competi t o r .  

A Okay. 

Q Okay. So what we have establ ished here i s  everyth ing 

has been f i l t e r e d  out,  and the  on ly  orders remaining have a l l  

o r i g ina ted  from the wholesale s ide, i s n ' t  t h a t  cor rec t?  

No, t h a t  i s  no t  co r rec t .  A t  t h a t  p o i n t  i n  t h a t  t a b l e  A 

you have assumed compet i t ive disconnects. So, again, you have 

got t h a t  l i s t  o f  disconnect reason codes t h a t  we have f i l t e r e d  

ou t ,  and anything w i t h  one o f  those - -  any order in format ion w i t h  

one o f  those disconnect reason codes has been deleted. So what 

i s  l e f t  i s  assumed compet i t ive disconnects. 

sure what i t  i s .  

a r e n ' t  j u s t  - -  I mean, there  i s  more codes t h a t  are on t h a t  l i s t ,  

and so t h a t  i s  what we know. 

I d o n ' t  know f o r  

I d o n ' t  know, because there are codes t h a t  

Q Okay. L e t ' s  t u r n  t o  Page 109 and 110 o f  your 

deposi t ion.  Oh, t h a t  s i n  the  fo lde r .  Oh, yeah, t h a t  i s  i n  the  

b i g  deposi t ion.  I s  t h a t  i n  the  red  f o l d e r  f o r  them? It i s  i n  

the  red fo lde r?  I gave i t  t o  them, and i t  would be Mr. Wolfe. 

You're t a l k i n g  about on the  side. A 

Q Oh, yeah, on the  side. It was Page 109. I was going 

t o  ask you - - i t  i s  109, Lines 22 and 23, and then Page 110, 

Lines 1 through 15. And I asked you, " I f  you have serv ice  orders 

regarding switches w i t h  a disconnect reason code t h a t  makes i t  t o  

the  f i n a l  t a b l e  t h a t  had BR and RT t h a t  was assigned by LESOG o r  
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the LCSC, and the CO i s  f i l t e r e d  out,  and t h a t  comes from the 

r e t a i l  side, i s n ' t  i t  t rue  tha t  Mr. Wolfe has actual knowledge 

t h a t  the u l t imate  records f o r  the loca l  service switches on the 

permanent Sunrise Table a l l  have t h e i r  o r i g i n s  from CLEC service 

orders, i sn' t t h a t  correct?" 

And you answered, "I know t h a t  the  records i n  tha t  

f i n a l  permanent Sunrise Table contain competit ive disconnects, 

yes. I' 

And I asked, "Or ig inat ing from the  wholesale side o f  

the fence?" 

And you answered, "The orders would have or ig inated 

from the wholesale side o f  the fence, yes." 

Do you remember those questions and you g iv ing  those 

answers? 

A I do remember t h a t .  

Q So now I am going t o  move these orders down here, t h a t  

w i l l  populate the Sunrise Table, and I ' m  going t o  el iminate the 

disconnect reason codes. Now, once you have populated the 

permanent Sunrise Table, i s  there a feed between the permanent 

Sunrise Table and CRIS i n  which you match t h i s  record w i th  a 

record i n  CRIS? 

A Before I answer, can I respond t o  what you j u s t  asked 

me a minute ago about what I said? 

Q Yes. 

A I n  reading t h i s  i t  says t h a t  I know t h a t  the records i n  
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t h a t  f i n a l  permanent Sunrise Table w i l l  contain competit ive 

disconnects. And so i n  my mind - - and I would say tha t  now. 

probably would contain competit ive disconnects. But, again, I 

w i l l  say, l i k e  I have sa id before, there could be more. Now, I ' m  

sorry ,  your question. 

It 

Q Okay. So now i s  there a - -  I asked Mr. Pate t h i s .  I s  

there a view, I th ink  you used the  term w i t h  me a view between 

the - -  and then explain what a view i s  - -  between the permanent 

Sunrise Table and CRIS? And I d o n ' t  have an arrow f o r  it. 

A The way it works i s  the  s t ra teg i c  information 

warehouse, and I be ieve Ms. Schoech said t h a t  i t  i s  a snapshot 

database, and so on the SIW there i s  a monthly snapshot o f  CRIS 

informat ion,  r e t a i l  information. So t h a t  i s  a long answer t o  

your question. No, nothing i s  connected s t r a i g h t  back t o  CRIS.  

Q I n  the testimony i t  says t h a t  the record i n  the 

permanent Sunrise Table i s  matched w i t h  CRIS.  

how was t h a t  done? 

How i s  t h a t  done, 

A What tha t  means t o  say, and i t  goes back and f o r t h  w i th  

d i f f e r e n t  preposit ions, the idea i s  t h a t  there i s  CRIS 

informat ion i n  the s t ra teg ic  informat ion warehouse. 

informat ion,  i t  i s  a snapshot there,  and t h a t  i s  what we match 

back t o .  

It i s  r e t a i l  

Q Once you match the record and you generate the lead - - 
and for  the  record how quickly does - -  I 'm sorry.  

lead generated? I s  the lead generated - - i s  i t  an automated 

How i s  t he  
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A It i s automated. 

Q Okay. And system between the  permanent Sunrise Table 

and C R I S  i s  automated? 

A It i s  no t  CRIS.  Ac tua l l y  i t  would be accurate i f  you 

had another box over here w i t h i n  t h a t  b i g  b lue  box o f  C R I S  data. 

Q Oh, okay. 

A 

Q Okay. So the re  i s  some feed - -  i f  we pu t  CRIS here i n  

I f  t h a t  box was down here, you would be f i n e .  

between the  1 i nes - - 

A Yes, bu t  i t  i s  d is t inguished from CRIS .  I mean, t h a t  

i s  t he  important po in t .  

Q Oh, there  i s  another CRIS? 

A There i s  a CRIS  database, Mr. Pate sa id  something, a1 

the  b i l l i n g  records t h a t  goes a l l  the  t ime. And what we have on 

the  SIW i s  a C R I S  ex t rac t ,  monthly CRIS e x t r a c t  o f  some b i l l i n g  

in format ion.  There i s  a l l  k inds o f  s t u f f .  

Q Okay. But t h e  matching between t h a t  e x t r a c t  and t h i s  

t a b l e  i s  automated? 

A Yes. 

Q Then a l i s t  i s  generated and t h a t  i s  done automated, i s  

t h a t  cor rec t?  

A Yes. 

Q Once t h e  l i s t  i s  generated, does a human being review 

t h a t  l i s t  before i t  i s  sent t o  the  d i r e c t  m a i l  vendors? 
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A No. 

Q Okay. How long between the  t ime t h a t  the  l i s t  i s  - -  
no, no, I ' m  so r ry .  How i s  the l i s t  sent t o  the  vendor? I s  i t  

mailed t o  them, i s  i t  taken hand cour ie r ,  i s  i t  an automated 

system? 

A FTP i s  what we c a l l  it, f i l e  t r a n s f e r  p ro toco l .  It i s  

e l  ec t ron i  c. 

Q Okay. So between the  t ime t h a t  a CLEC serv ice order i s  

ext racted o r  harvested from SOCS through the  Harmonize feed, and 

from the  t ime i t  leaves SOCS u n t i l  the  t ime t h a t  record h i t s  t he  

d i r e c t  m a i l  vendor, there  has been no human in te rven t ion?  

A Once i t  drops - -  i n  my view Operation Sunrise s t a r t s  a t  

t h a t  temporary Sunrise Table. And once t h a t  process s t a r t s ,  

boom, i t  goes and the re  i s  no human in te rven t ion .  

Q Okay. You t o l d  me t h a t  - -  oh, t he re  i s  no human 

in te rven t ion .  You are saying there i s  human in te rven t ion  between 

the Harmonize database and the temporary Sunrise Table? 

A I d o n ' t  know what i s  up there.  We ex t rac t  data ou t  o f  

the Harmonize database i n t o  t h a t  temporary Sunri se Tab1 e, t h a t  i s 

an automated process, and we go the  r e s t  o f  t he  way automated. 

Q Okay. The Harmonize database where pending orders s i t ,  

i t  i s  described i n  your testimony, and i t  s i t s  i n  the s t ra teg i c  

in format ion warehouse, you d o n ' t  consider - -  w e l l ,  f o rge t  t h a t .  

Strike t h a t .  You d o n ' t  consider the Harmonize feed from SOCS t o  

the  Harmonize database t o  be p a r t  o f  Operation Sunrise? 
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A I do not .  I n  my view i t  i s  no t .  

Q Ms. Wolfe, I remember asking you? 

A (By Ms. Summers) Summers. 

Q Ms. Summers. 

A He i s  Wolfe, I ' m  Summers. Don ' t  s t a r t  a problem i n  my 

househol d, okay? P1 ease. 

Q I remember asking you whether o r  not  

was developed so le l y  t o  support Operation Sunr 

your answer? 

A No. I n  f a c t ,  I have learned - - when 

the  Harmonize feed 

se. I s  t h a t  s t i l l  

I said  t h a t ,  I was 

referenc ing the  p a r t  between the  Harmonize database t o  the  

temporary Sunrise Table. When data drops from the  Harmonize 

database t o  the  temporary Sunrise Table and h i t s  t h a t  Sunrise 

process, t h a t  i s  exc lus i ve l y  f o r  Sunrise. But I do understand 

t h a t  Harmonize was developed long  before the  Sunrise program, and 

i s  used by - -  can be used by o the r  e n t i t i e s .  

Q When you say the  Harmonize database, are you 

d i  s t i  ngui sh i  ng between the  Harmonize feed o r  are you i nc l  ud i  ng 

the  Harmonize feed as p a r t  o f  t he  Harmonize database? 

The feed generates t h e  database. 

Mr. Wol fe ,  how many 1 eads are generated on a weekly 

A 

Q 

basis? 

A (By Mr. Wolfe) I t o l d  you l a s t  week t h a t  i t  was around 

I t  i s  actually a little more 100,000 local service leads a week. 

than t h a t .  
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Q 

A 

Q 

And i s  t ha t  once a week or  twice a week? 

We ac tua l l y  send leads twice a week. 

And when you say send leads, t h a t  i s  send leads out t o  

the m a i l  vendor? 

A Yes. And out-bound telemarketing, yes. 

Q Just so the record i s  c lear ,  i s  the 100,000 a per l i s t  

o r  i s  100,000 both l i s t s  together per week? 

A I bel ieve I indicated t h a t  i t  i s  both l i s t s .  

Q Okay. When d i d  you begin doing - -  when d i d  Operation 

Sunri se begin generating 1 eads f o r  1 oca1 service winback? 

A Local service winback, we d i d  leads n March and A p r i l  

o f  2001, then we stopped f o r  a few months, and then we picked up 

again, I bel ieve i t  was i n  August o f  2001, and we have been doing 

them since. 

Q So i n  March and A p r i l  o f  2001, were the disconnect 

reason codes o f  BR, and RT, and BC u t i l i z e d  a t  t h a t  t ime, o r  was 

there another code t h a t  was used? 

A There was another code. 

Q 

A 

Q 

And t h a t  other code was JL? 

That code was JL, and i t  was way before t h i s  process. 

Okay. And way before t h i s  process JL was i d e n t i f y i n g  a 

switch away from BellSouth, i s  t h a t  correct? 

A Yes. 

Q And t h a t  was genera ted  manually by the LCSC o r  

e lec t ron i ca l l y  by the LESOG? 
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A No, my understanding i s  i t  was a f i l t e r .  That i s  the 

view p a r t  t h a t  we were t a l k i n g  about. Ac tua l l y  i f  you use t h i s  

diagram i t  would be where tha t  arrow i s  between the Harmonize 

database and the temporary Sunrise Table. O f  course, there 

wasn't a temporary Sunrise Table back then. 

Q Oh, t h i s  l i n e  here. 

A Yes. Just t h i n k  o f  t h a t  as t 

was up i n  Harmonize j u s t  l i k e  i t  always 

i t  i s  today. But when we access it, i t  

the best way I can - - he could probably 

le view. And so the data 

was. You know, j u s t  l i k e  

i s  a program f i  1 t e r  i s  

do i t  be t te r  than me, but  

i t  i s  a program f i l t e r  t h a t  w i l l  - - when I go up there t o  look a t  

i t , i t  j u s t  gives me ce r ta in  information. And so t h a t  

information, t h a t  was my view so I could go p u l l  from there. 

Q Okay. So before t h i s  was populated w i t h  an order t h a t  

had a JL on i t , i t  would be reasonable f o r  us t o  conclude since 

we learned about how disconnect reason codes are assigned t o  

s ing le Cs t h a t  the JL w i l l  have or ig ina ted  somewhere before i t  

got t o  SOCS, i s  t h a t  correct? 

A The information on the actual disconnect reason code 

would have s ta r ted  back up, yes, i n  the wholesale side. 

Q JL wouldn't  have been generated by the  r e t a i l  side, i s  

t h a t  correct? 

A That 's  correct .  

Q Would not  have. 

A It would not have. 

FLORIDA PUBLIC SERVICE COMMISSION 



373 

Q Okay. So then the  way the  system worked p r i o r  t o  

August 2001, was there was some query o f  some s o r t  from the 

permanent t a b l e  t h a t  j u s t  took the  JL and brought i t  down, i s  

t h a t  cor rec t?  

A Tha t ' s  cor rec t .  

Q And back p r i o r  t o  August 2001, the  disconnect reason 

code would remain on the  order when i t  populated the  permanent 

Sunrise Table, i s  t h a t  cor rec t?  

A Tha t ' s  cor rec t .  

Q Okay. So then a f t e r  August 2001, and we had t h i s  

debate about whether o r  no t  JL was replaced, JL disappeared from 

the  scene, okay, and then we d o n ' t  know why, bu t  new codes were 

used, which was the BR, the  BC, and the  RT, i s  t h a t  cor rec t?  

A Those codes were there  a l l  the  t ime i n  Harmonize j u s t  

l i k e  they are today. What the  view d id ,  t he  view took those 

codes you have got i n  your hand r i g h t  there,  a c t u a l l y  i t  was 

BR/BC and t rans la ted  i t  t o  JL. 

Q Okay. So the  t r a n s l a t i o n  would have occurred i n  the  

Harmonize database, these t h i  ngs woul d have been changed - - 

A That l i t t l e  arrow the re  i s  the  t r a n s l a t i o n .  

Q 

A 

Q 

This  would be the  view? 

That i s  the magic view. 

So when i t  dropped from the  Harmonize database t o  the  

temporary da t abase  these codes tu rned  i n t o  JL? 

A We1 1 , there wasn ' t  a temporary database. 
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Q Oh, there wasn't a temporary. 

A I t  j u s t  dropped down i n t o  the candidate, permanent 

candidate tab le  a t  t h a t  po in t .  

Q Okay. So i f  I got i t  cor rec t ly ,  the orders would 

drop - -  t h i s  d i d n ' t  e x i s t ,  the temporary Sunrise Table d i d n ' t  

e x i s t .  The orders would drop down t o  here, and a t  t h i s  po in t  

they would be converted i n t o  JL, o r  they converted i n t o  JL up 

here before they dropped? 

A Bas ica l l y  what happened i s  j u s t  t h i n k  o f  t h i s  as the 

view here, a l l  r i g h t ?  You have got BRs and BCs up here. That i s  

what i s  here, t h a t  i s  what i s  here today. And t h i s  view, 

bas i ca l l y  i t  masked those codes and placed a JL there instead. 

And so we went and when we extracted, we extracted JL here. 

I f  the  system s t i l l  Q So then l e t  me ask you t h i s :  

worked the same where t h i  s was popul ated, the Harmonize database 

was populated w i th  Ns and Ts and a l l  sor ts  o f  th ings,  the only 

t h i n g  t h a t  would be pu l l ed  down was the JL, i s  t h a t  correct? 

A That 's  cor rec t .  

Q And r i g h t  now the new system, as I understand the 

reverse algori thm, i s  we have added a new t a b l e  where we instead 

ng i t  down, we move everything 

iminate everything t h a t  i s  not 

And then t h a t  i s  the reverse 

o f  j u s t  querying the JL and p u l l  

from here t o  here, and then we e 

orders t h a t  s ta r ted  over there.  

algorithm, i s  t h a t  c o r r e c t ?  

A Again, we have - - i n  t ha t  temporary Sunrise tab le  w i l l  
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be everything, and through our reverse deduction algori thm we 

select  o f f  t h a t  l i s t  o f  disconnect reason codes. And whatever i s  

l e f t  i s  assumed competit ive disconnect reason codes, and t h a t  

order information, the  NPA/NXX 1 ine,  customer code and order 

ex t rac t  date i s what actual l y  popul ates the  permanent Sunrise 

candidate tab le  do here. So you don ' t  have orders information, 

you don ' t  have disconnect reason codes, a l l  you have got i s  t h a t  

information i n  t h a t  permanent Sunrise candidate tab le.  

Q The customer code, remember how we said t h a t  the 

customer code - -  o r  i n  your testimony you say t h a t  the customer 

code i s  informat ion t h a t  comes down w i t h  each record, i s  t h a t  

correct  ? 

A 

yes, we p u l l  the customer code from those orders. 

We p u l l  t h a t  o f f  o f  - -  out o f  t h a t  temporary tab le,  

Q A l l  r i g h t .  And then i n  an in te r rogatory  t h a t  I have - -  
I don ' t  know where they would have t h i s  in ter rogatory .  

Number 5,  and i t  i s  i n  the August 19th one. 

It i s  

It says August 19th. 

A I ' m  looking. 

Q While they are f ind ing  i t  f o r  you, i t  i s  Item Number 5. 

It i s  Bel lSouth's response t o  Supra's f i r s t  set  o f  

in ter rogator ies.  Well, I ' m  going t o  show - -  I ' m  j u s t  going t o  

read i t  t o  you and see i f  you remember. This i s  a response 

a t t r i bu ted  t o  you. The question was - -  oh, okay, i t  would be 

Number 2 in everybody's folder, and i t  i s  Item Number 5. 

quest on was please a r t i c u l a t e  w i th  s p e c i f i c i t y  what BellSouth 

And my 
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means by the l i n e  and the phrase customer code? And, again, i t  

would be Item Number 5 i n  the r ight -hand corner o f  the page, and 

i t  i s  Bel lSouth's response t o  Supra's f i r s t  set o f  

in ter rogator ies.  

COMMISSIONER DEASON: I s  t h i s  conf ident ia l  information? 

MR. MEZA: No, i t  i s  not.  

MR. CRUZ-BUSTILLO: Oh, because i t  was put i n  the  red 

fo lder .  Here, I am going t o  g ive  you my copy. It i s  ac tua l l y  

the h igh l ighted yel low pa r t .  

BY MR. CRUZ - BUST1 LLO : 
Q And my question was, "What i s  the customer code?" And 

the response a t t r i b u t e d  t o  you i s  i t  i s  a code t h a t  i s  assigned 

t o  the customer when they are a BellSouth r e t a i l  customer. And I 

j u s t  learned from M r .  Pate, and I j u s t  wanted c l a r i f i c a t i o n ,  t h a t  

the customer code i s  a code t h a t  i s  generated one number above 

the code t h a t  the customer would have received when they came 

i n t o  - -  when they became a BellSouth customer. So I j u s t  wanted 

t o  know - - i t  I s  not a t r i c k  t o  get  you. 

understanding o f  the customer code, and what do you t h i n k  and 

what do you know about it, and what i t  means t o  you on the  

permanent Sunri se Tab1 e? 

I wanted t o  know your 

A This says, and my rep l y  was, "BellSouth assigns a 

3 - d i g i t  customer code t o  each customer when establ ish ing an 

a c c o u n t . "  And w h a t  I m e a n t  by t h a t  i s  i n  my t h i n k i n g  o f  when  

Bel lSouth establ ishes an account, t h a t  t h a t  t h r e e - d i g i t  customer 
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code i s  added t o  the t e n - d i g i t  telephone number and i t  becomes 

the account. And so my answer - - t h a t  i s  my answer. 

Q What I heard from Mr. Pate was t h a t  i s  an account t h a t  

the  account number i s  used t o  b i l l  the competitor, so i s  t h a t  

your understanding, a1 so? 

A I d o n ' t  know what happens on the  wholesale s ide o f  the  

house f o r  any o f  t h a t  s t u f f  as f a r  as customer code goes. You 

know, I ' m  answering on the  bas is  o f  what I know as f a r  as 

customer code. 

answering the  question on the  bas is  t h a t  once you get t o  t h a t  

po in t  i n  t h a t  permanent Sunrise candidate tab le ,  i n  my mind those 

are assumed compet i t ive disconnects. And i n  my mind those are 

BellSouth - - t h a t  order  in fo rmat ion  represents assumed 

compet i t ive disconnects o f  Bel 1 South customers. Have I answered 

your question. 

It i s  an account number, you know, and I am 

Q Yes, you have. 

COMMISSIONER DEASON: M r .  Cruz, how much more do you 

have f o r  t h i s  witness? 

MR. CRUZ-BUSTILLO: Hopefu l ly  l ess  than f i v e  minutes. 

Let  me j u s t  look  through my questions, and i f  I can e l im ina te  

them a l l ,  then I t h i n k  we might be done. 

( O f f  the  record.)  

BY MR. CRUZ - BUSTILLO: 

Q Let me j u s t  ask you about the second sweep. The second 

sweep t h a t  was discussed here. Okay. We have gone through the  
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who1 e process, and i t  i s  a1 1 automated and there are - - you know, 

i t  i s  l i k e  a computer, garbage i n ,  garbage out .  Or tha t  i s  how I 

understand it. The second sweep, you j u s t  t o l d  me tha t  you don ' t  

know where the f i l t e r s  go t o ,  where the delete box i s .  Now, who 

programmed the second sweep? 

A 

Q 

The programmers i n  my group. 

So somebody i n  your group programmed the  system t o  go 

back t o  the delete box and p u l l  out, i f  I understand it, COS and 

I 'm not  sure what else was i n  your supplemental. To p u l l  out 

COS, AS, abandoned s ta t ion ,  and NF, no f u r t h e r  a c t i v i t y ,  i s  t h a t  

correct? 

A No, i t ' s  not  correct .  It i s  a separate process 

altogether. So, bas i ca l l y  what happens i s  once t h i s  process i s  

done - -  
Q 

A 

You mean once the permanent Sunrise Table i s  populated? 

Once the permanent Sunrise Table i s  populated w i th  

assumed competit ive disconnect informat ion,  the NPA/NXX 1 ine,  

customer code, and, you know, we have gone o f f  and we have 

matched the r e t a i l  information out o f  our SIW, we have cleared 

out the temporary Sunrise Table, then i t  i s  a whole separate 

process. Bas ica l l y  you s t a r t  over and we are going back up t o  

Harmonize. And t h a t  i s  where the second sweep happens. So 

nothing i s  pu l led  out o f  a de e te  box. We s t a r t  over going back 

up t o  t h e  Harmonize database. 

Q So, 1 e t  me - - now I ' m  confused. I f  a CO drops down t o  
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the permanent table and i t  i s  deleted, and this happens on a 
n i g h t l y  basis, or I guess once - -  your testimony of BellSouth 
i s  i t  pending here, i t  i s  no longer pending when i t  gets here 

i t  

When i t  goes back u p ,  i t  is going and p u l l i n g  COS from this line 

and dropping them straight down, is t h a t  correct? Because i f  i t  

reached here, i t  would be filtered o u t .  
A The process, aga in ,  i s  we do the assumed competitive 

disconnect and we drop through this process like we have been 
t a l k i n g  and get rid of a l l  the information i n  the temporary 
database. T h a t  i s  where i t  was deleted from when i t  came down 

the f i r s t  time, right? 

Q Right .  The CO was deleted from here and gone t o  a box 

t h a t  you d o n ' t  touch anymore. 
A I t  has gone away. And so now t h a t  temporary Sunrise 

Table is  purged completely. So then after this process i s  done 
down here, we start  - - i t  i s  another process. We star t  and we 
circle back up and we will p u l l  information ou t  of Harmonize 
directly based on those disconnect reason codes t h a t  you have 

g o t ,  and we populate t h a t  temporary table aga in .  

whole new process, the whole t h i n g .  We are starting over and we 
are popul a t i  ng i t  this time w i t h  noncompetitive d i  sconnect reason 

codes. 

So i t  i s  a 

Q Okay. Well, l e t  me ask you about t h a t ,  because one of 

t he  codes you have again i s  CO, and t h a t  we have determined 

originates from the retail side. Is t h a t  there i s  on one - -  I 
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mean, you a r e  c a l l i n g  i t  a sweep. On one feed down the CO i s  

taken out and gone forever, but  then a second - - i s  i t  a view, i s  

there a d i r e c t  view grabbing t h a t  CO and br ing ing  i t  down? 

A No, i t  i s  deleted out o f  t h a t  temporary Sunrise Table, 

and, yes, i t  goes away. And then tha t  whole t a b l e  i s  blanked 

out.  And then the process s t a r t s  a l l  over again. And so then we 

go back and the CO i s  s t i l l  i n  Harmonize, a l l  o f  t h a t  s t u f f  i s  

s t i l l  i n  Harmonize. NF, AS, a l l  o f  t h a t  s t u f f  i s  there. So we 

drop down and we come back up again and p u l l  i t  down. It i s  a 

second sweep p u l l i n g  i t  back i n t o  t h a t  temporary Sunrise Table 

and we s t a r t  there again. 

Q Okay. Mr. Wolfe, I am having a disconnect. Here i s  my 

disconnect - - 
A 

Q Here i s  my disconnect. As I understood it, i s  t h a t  the 

record moves from here t o  here, and t h a t  means t h a t  i f  there i s  a 

second grab back up here t o  b r i ng  i t  down, then some COS are 

making i t  down and some a r e n ' t ,  i s  t h a t  correct? I s  t h a t  

correct ,  and then I w i l l  ask you my next question. 

So bas i ca l l y  what has happened a f t e r  the f i r s t  sweep i s  

This i s  a good place t o  have a disconnect. 

A 

down i n  t h i s  permanent t a b l e  you have got assumed competit ive 

disconnect informat ion,  and so t h a t  i s  there. And you ' re  r i g h t ,  

there would be - -  we f i l t e r e d  out the CO code i n  t h a t  step, so 

i t ' s  gone. 

noncompetitive disconnects, so i t  has got NFs, COS, ASS, whatever 

And so now on t h e  second sweep, t h i s  i s  now 
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they are. Then we go back up and we p u l l  i t  down i n t o  t h a t  

temporary tab le  again, and then i t  w i l l  f i n d  i t s  way down i n t o  

t h i s  permanent Sunrise Table, as we l l .  So i t  w i l l  end up here as 

w e l l  on my second sweep. 

Q So some COS w i l l  make i t  here and some w i l l  be deleted? 

A Right. NFs, ASS, whatever, a bunch o f  codes, they w i l l  

make i t  t o  t h a t  permanent Sunrise Table, too, from the second 

sweep. 

Q Okay. We establ ished e a r l i e r  t h a t  COS are unre l iab le,  

and so i t  wouldn't  be - -  t h a t  was your testimony. My question i s  

was i t  unre l iab le  because i t  i s  not e f f i c i e n t  t o  market t o  those 

people because you are not sure t h a t  they are ac tua l l y  

competit ive switches? 

A CO disconnects can mean competit ion. CO disconnects 

can also mean wireless subs t i tu t ion .  And so, I mean, I don ' t  

know why marketing decided t o  do i t  t h a t  way, but  the f i r s t  pass 

through they said,  I d o n ' t  want it, but  they come back t o  

noncompetitive disconnects and they want it. 

When d i d  you implement t h i s  second 

The second sweep star ted - -  
Q 

A 

sweep? 

Q 

A 

Was i t  f i v e  weeks ago, d i d  I read Lhat cor rec t ly?  

Yes. With the  NF we star ted i n  the  middle o f  May and 

then everything e lse s ta r ted  about the middle o f  Ju ly .  

Q NF i s  no f u r t h e r  a c t i v i t y ?  

A Yes. 
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MR. CRUZ-BUSTILLO: I ' m  going t o  move t h a t  i n t o  the  

record.  We had a d i sk  provided t o  us by BellSouth ca l l ed  Sunrise 

permanent - -  no, I ' m  no t  going t o  say what i t  i s .  

d i sk  under the  ru les  o f  c o n f i d e n t i a l i t y  and I j u s t  wanted t o  

conf i rm t h a t  i t  was already moved i n t o  evidence as p a r t  o f  t he  

s t i pu la t i ons  t h a t  we have pe r ta in ing  t o  the  hearing. 

I was given a 

MR. MEZA: Yes, i t ' s  Bel lSouth 's  pos i t i on  t h a t  i t  i s .  

MR. CRUZ-BUSTILLO: And t h i s  w i l l  be my l a s t  quest ion,  

which i s  DAN-8. 

promise t h i s  w i l l  be my l a s t  quest ion,  

I know I keep saying my l a s t  question, bu t  I 

001054, and I am going t o  

hand i t  t o  you. 

MR. MEZA: Where i s  i t , f o r  everybody? 

MR. CRUZ-BUSTILLO: It i s  the  one t h a t  says i t ' s  

Number 6 f o r  everybody. We d o n ' t  have tha t?  It i s  Nulllua- 6. It 

i s  Bates stamped 001018. Oh, no, I ' m  sor ry .  It i s  Bates stamped 

001054, and i t  comes from DAN-9, I ' m  sorry .  And t h a t ' s  it. 

MR. MEZA: I s  there  a quest ion pending? 

MR. CRUZ-BUSTILLO: You know, there  was no quest ion 

pending, and I am through w i t h  my cross-examination. 

COMMISSIONER DEASON: S t a f f ,  how much do you have f o r  

t h i s  witness? 

MS. DODSON: We have seven questions. 

COMMISSIONER DEASON: The quicker you answer the  

questions, t he  quicker we get  ou t  o f  here. 

MR. CRUZ-BUSTILLO: Commissioner, I had one f i n a l  
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m a t t e r  which was I wanted t o  move t h i s  exh ib i t  t h a t  we have l a i d  

the foundation f o r  t ha t  I have been using i n t o  evidence. And I 

know tha t  BellSouth has an object ion,  but I th ink  i t  would be 

very helpful  f o r  understanding how the system works, because I 

don ' t  bel ieve tha t  t ha t  i s  a dispute r e a l l y .  This i s  j u s t  a 

factual hearing regarding how i t  works, and I t h i n k  i t  would be 

helpful  t o  the s t a f f  and the Commissioners, and I would l i k e  t o  

move i t  i nto  evidence. 

COMMISSIONER DEASON: We w i l l  deal w i t h  t h a t  when we 

get t o  exhib i ts .  

MR. CRUZ-BUSTILLO: Thank you. 

MS. DODSON: We don ' t  object  t o  tha t .  

COMMISSIONER DEASON: We're not t a l  k ing about the 

exh ib i t  now. Just conduct your cross-examination. 

MS. DODSON: Okay. 

CROSS EXAMINATION 

BY MS. DODSON: 

Q BellSouth provided a l i s t  o f  disconnect reason codes 

which are excluded by Operation Sunrise. 

question i s  f o r  Wolfe, and I'll s t a r t  over again. 

I ' m  sorry,  t h i s  

Bel 1 South provided a 1 i s t  o f  d i  sconnect reason codes 

which are excluded by Operation Sunrise. Seven o f  the excluded 

codes are not defined on t h a t  l i s t .  Could you t e l l  us what these 

codes stand for or file a late-filed exhibit for the following 

codes, AL, BP, CV,  G, LC, NS, and OL? 
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A I don ' t  know what those codes mean. I would have t o  

ask somebody i n  the operations end o f  the world, and we can do 

t h a t .  I don ' t  know how t h a t  works, Mr. Meza, but - -  

MR. MEZA: We w i l l  attempt t o  i d e n t i f y  what those codes 

mean and provide them t o  s t a f f  as a l a t e - f i l e d  hearing exh ib i t  

next Friday, as we l l .  

COMMISSIONER DEASON: That w i l l  be L a t e - f i l e d  Exhib i t  

14. 

( L a t e - f i l e d  Exh ib i t  14 marked f o r  i d e n t i f i c a t i o n . )  

MR. MEZA: And a f t e r  the hearing i f  Linda could provide 

me the l i s t  again, because I wasn't tak ing  notes. 

MS. DODSON: Yes, I w i l l  be glad t o  do tha t .  

BY MS. DODSON: 

Q The fol lowing questions are f o r  e i t h e r  Mr. Wolfe or  Ms. 

I f  BellSouth chose t o  do so, could Sunrise produce the Summers. 

permanent tab le  on a d a i l y  basis s im i la r  t o  the l i n e  loss reports 

received by CLECs on a d a i l y  basis? 

A (By Mr. Wolfe) A l l  r i g h t ,  t h a t ' s  mine. I th ink  - -  I 

mean, c e r t a i n l y  i f  we needed t o  do so we could generate leads o r  

run t h i s  process on a d a i l y  basis, yes. 

Q Are BellSouth p a r t i a l  migrations t o  CLECs included i n  

the data f lowing i n t o  Operation Sunrise permanent table? 

A I don ' t  know. I don ' t  know what t h a t  would look l i k e .  

Q Could e i t h e r  o f  you please exp la in  the  d i f fe rence 

between wholesale information and C P N I  information? 
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A (By Ms. Summers) As we understand, wholesale 

informat ion,  an example o f  t h a t  would be the disconnect reason 

code o r  the wholesale end user information such as t h a t  wholesale 

customer's name and address and so fo r th ,  which i s  also the 

wholesale customer CPNI .  

would be, you know, ce r ta in  informat ion about t h e i r  products and 

services t h a t  they use. There are categories o f  services t h a t  

are considered CPNI .  Mostly, I bel ieve, the regulated products. 

Broadly, on the r e t a i l  side, C P N I  t o  me 

A (By Mr. Wolfe) And i f  I could add j u s t  b r i e f l y  t o  

t h a t .  The wholesale informat ion i s  there, my understanding, 

because Bel 1 South provides services t h a t  another c a r r i e r  provides 

t o  an end user. That i s  the d e f i n i t i o n  t h a t  I t h i n k  - -  I t h ink  

t h a t  i s  what you asked. 

Q Yes, thank you. What i s  your understanding o f  CPNI  

ru les  and how they apply t o  BellSouth's customer re ten t ion  

e f f o r t s ?  

MR. MEZA: Excuse me, I don ' t  ob ject  t o  s t a f f ' s  

questions, i t ' s  p r e t t y  much a bad idea, bu t  these witnesses are 

not  p o l i c y  witnesses, they are no t  legal  witnesses. These are 

questions f o r  M r .  R u s c i l l i ,  and I don ' t  t h i n k  i t  i s  appropriate 

f o r  them t o  be answering questions r e l a t i n g  t o  what i s  and what 

i s  no t  compliant w i th  C P N I  laws and procedures. 

MS. DODSON: Yes, these questions were o r i g i n a l l y  meant 

for M r .  Ruscilli and that concludes staff's questions. 

COMMISSIONER DEASON: Redirect. 
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MR. MEZA: No questions. 

COMMISSIONER DEASON: Okay. Exh ib i ts  13 and 14 are 

l a t e - f i l e d .  They w i l l  be f i l e d  by Friday o f  next week. A l l  

r i g h t .  

Mr. Cruz, you wanted t o  discuss another e x h i b i t .  Now 

i s  the time. 

MR. CRUZ-BUSTILLO: Yes, Commissioner. This e x h i b i t  

t h a t  I used here behind us were the foundation f o r  a l l  o f  the 

boxes and a l l  o f  the flows and everything were establ ished by Mr. 

Pate, Ms. Wolfe - -  M r .  Wolfe and Ms. Summers, I bel ieve would be 

a great help t o  the s t a f f  and t o  t h i s  Commission i n  looking a t  

how the system works f o r  understanding how i t  works. 

And so, therefore,  I would l i k e  t o  move i t  i n t o  

evidence t o  provide assistance t o  the s t a f f  and the  Commission. 

BellSouth does have an object ion t o  it, I understand, but  because 

I bel ieve t h a t  t h i s  case, you know, hinges on an i n te rp re ta t i on  

o f  l a w  t h a t  there shouldn' t  r e a l l y  be an ob jec t ion  t o  t h i s  

because i t  helps everybody understand how i t  works. 

MR. MEZA: Actual ly ,  BellSouth does no t  have an 

object ion as long as M r .  Cruz would be able t o  g ive  me a copy, a 

diagram o f  i t  t h a t  I can reference. 

MR. CRUZ-BUSTILLO: And, i n  f a c t ,  we had a problem. 

They e-mailed t h i s  t o  me on 11 by 17 on pdf,  and we were unable 

t o  p r i n t  i t  whi le t h i s  hearing has been going on ,  Ann t o l d  me. 

So I wou d l i k e  t o  be able t o  supplement t h a t  so t h a t  the 
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Commissioners can have i t  w i t h  you, bu t  I wanted t o  leave the  b i g  

board w i t h  the  s t a f f .  

MR. MEZA: I have no ob jec t ion  t o  t h a t  j u s t  as long as 

I have access t o  the  same informat ion.  

MR. CRUZ-BUSTILLO: Okay. 

COMMISSIONER DEASON: What we w i l l  do, we w i l l  i d e n t i f y  

t h i s  as L a t e - f i l e d  E x h i b i t  15, and i t  w i l l  be your 

respons ib i l i t y ,  Mr. Cruz, t o  provide copies t o  the  cour t  repo r te r  

and t o  everyone e l se  on 11 X 14 o r  whatever s i ze  paper t h a t  i s  

convenient. 

la rge  board. 

But i t  should be a t r u e  dep ic t i on  o f  what i s  on the  

( L a t e - f i l e d  E x h i b i t  15 marked f o r  i d e n t i f i c a t i o n . )  

MR. CRUZ-BUSTILLO: It w i l l  be exac t l y  what i s  there  

and I won' t  make any a l te ra t i ons ,  Commissioner. 

COMMISSIONER DAVIDSON: Would i t  be poss ib le  t o  get  a 

copy o f  t h a t  e x h i b i t  w i t h  Velcro and Ner f  b a l l s ?  

MR. CRUZ-BUSTILLO: I am going t o  leave the  Velcro and 

the l i t t l e  s t i c k i e s ,  too .  

MR. MEZA: Commissioner Deason, I would j u s t  l i k e  t o  

conf i rm t h a t  Witnesses Wolfe and Summers are excused. 

COMMISSIONER DEASON: They are excused. 

MR. MEZA: Thank you. 

MS. WHITE: How about Witnesses White and Meza? 

COMMISSIONER DEASON: Okay. A r e  t he re  any other  

matters t h a t  we need t o  address a t  t h i s  t ime? 
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MS. DODSON: Yes. Commissioner, could you restate what 

e x h i b i t  - - I am e i the r  missing Exh ib i t  13 o r  Exh ib i t  14. 

MS. WHITE: They are both l a t e - f i l e d .  

COMMISSIONER DEASON: Thirteen and 14 are both 

l a t e - f i l e d ,  and they both deal w i t h  d e f i n i t i o n  o f  codes. 

MS. DODSON: Okay. Thank you very much. 

COMMISSIONER DEASON: I know t h a t  there i s  - -  I assume 

there i s  a schedule set  f o r t h  f o r  the remainder o f  t h i s  case. 

However t h a t  may be subject t o  change depending upon Rusci l l  i ' s  

testimony, how we are going t o  deal w i th  tha t ,  so I t h i n k  we need 

t o  be f l e x i b l e .  But we w i l l  cross tha t  bridge when we come t o  

it. 

MR. MEZA: Yes, s i r .  

COMMISSIONER DEASON: Anything else? 

MR. CRUZ-BUSTILLO: So I understand, would the 

post- hearing b r i e f  schedule, whatever i t  i s ,  i s  no longer - - we 

are going t o  reset t h a t  a f t e r  we deal w i t h  what happens i n  the 

next 14 days, I guess. 

COMMISSIONER DEASON: As o f  now, what i s  

s t a f f ?  

MS. DODSON: B r i e f s  are due September 30 

the schedul e, 

h. 

COMMISSIONER DEASON: September the 30th. Ms. White, 

when can you - -  i f  you in tend t o  f i l e  some type o f  a motion 

concerning changes to Ruscill i ' s  testimony, when could you file 

t h a t ?  
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MS. WHITE: I hate t o  answer a question w i th  a 

question, but  when i s  the t r a n s c r i p t  going t o  be avai lable? 

MS. DODSON : Transcri  p t s  shoul d be a v a i  1 ab1 e September 

8th.  

MS. WHITE: Then I would say a week a f t e r  the 

t ransc r ip t  i s  avai lable,  i f  t h a t  i s  acceptable. 

COMMISSIONER DEASON: That would be Monday, the 15th. 

MS. WHITE: Right. 

MR. CRUZ-BUSTILLO: And then maybe we del ay the 

post-hearing b r i e f  sometime so we are not  a l l  crammed up? I 

mean - -  
MR. MEZA: BellSouth has no object ion t o  delaying 

b r i e f s .  

MR. CRUZ-BUSTILLO: Right.  But I j u s t  f igured I am 

going t o  need t o  respond t o  it. 

a l l  i n  a two-week period, w r i t i n g  post-hearing and doing t h a t  

w i th  the other cases we have and t h a t  BellSouth has. But I don ' t  

want t o  postpone i t  too long, I j u s t  want t o  make sure everybody 

has enough time. 

I don ' t  want t o  have t o  do i t  

COMMISSIONER DEASON: When i s  t h i s  set  t o  go t o  

decision? 

MS. DODSON: I t ' s  going t o  agenda November 25th. 

COMMISSIONER DEASON: 

You know, I am not  opposed t o  resetting the schedule now so t h a t  

we don ' t  have any doubt, but  we don ' t  know f o r  sure there i s  

I t ' s  j u s t  before Thanksgiving. 
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going t o  be a f i l i n g  from BellSouth. The p r o b a b i l i t y  may be 

high, I d o n ' t  know, but i t  i s  not  a ce r ta in t y .  But i f  you are 

w i l l i n g  a t  t h i s  po int  t o  go ahead and change t h a t ,  t h i s  i s  k ind 

o f  your complaint, and I know t h a t  there has been e f f o r t s  t o  

delay t h i s  case, and i t  has been your des i re  t o  get t h i s  

processed as qu ick ly  as possible, and I t h i n k  i t  has been the 

Commission's desire, as we l l ,  i n  a l l  honesty. 

MR. CRUZ-BUSTILLO: The hearing i s  usual ly  the hard 

par t ,  because i t ' s  hard t o  get a hearing date. The agenda 

conference i s  going t o  be - - i s  t h i s  going t o  be a regular agenda 

conference o r  i s  i t  special? 

COMMISSIONER DEASON: It i s  regular  agenda. It i s  

scheduled f o r  the 25th o f  November. The Tuesday before 

Thanksgi v i  ng . 
MR. CRUZ-BUSTILLO: And t h i s  i s  j u s t  my - -  I don 

t h i s .  What happens between - -  what i s  scheduled between 

September 30th and November 25th? Just s t a f f  reviewing a1 

f i l i n g s  and then w r i t i n g  the recommendation, i s  t h a t  a l l ?  

MS. DODSON : ( Ind i ca t i ng  yes. ) 

MR. CRUZ-BUSTILLO: And I don ' t  have i t  i n  f ron t  

t know 

the 

o f  me, 

what i s  the next agenda i n  December? I s  there only one agenda? 

COMMISSIONER DEASON: December 2nd , one week 1 a te r .  

MR. CRUZ-BUSTILLO: I s  there one a f t e r  tha t ,  because I 

th ink  I'm i n  Disney World t h a t  week. 

COMMISSIONER DEASON: December the 16th. That would be 
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three weeks 1 a te r  than o r ig ina l  l y  schedul ed. 

MR. CRUZ-BUSTILLO: No, I w i l l  have t o  s t i c k  w i th  

November 25th. Because I don ' t  know, I t h i n k  i t  might get moved 

t o  the  second week o f  December. 

COMMISSIONER DEASON: What we w i l l  do i s  we w i l l  j u s t  

leave the  schedule as i s ,  and the b r i e f i n g  schedule w i l l  be 

changed i f  we receive a request t o  continue the hearing o r  t o  

include addi t ional  testimony. And I w i l l  j u s t  take i t  under 

advisement and deal w i th  i t  a t  the  time. 

MR. CRUZ-BUSTILLO: Okay 

COMMISSIONER DEASON: Otherwi se, unl ess you hear 

d i f f e r e n t l y ,  b r i e f s  are due the 30th o f  September. Anything 

fu r ther?  

Thank you a l l .  This hearing i s  adjourned. 

(The hearing concluded a t  5:23 p.m.> 
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