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Amount Adjustment 
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Florida PSC Tier II for Docket 000121-TP 0 1 G I A e 
for July, 2003 

Paid 

-r--- __- 
A________ 

.___- ~ - .  .__ 
3,550.00 
3,550.00 ---J --- ~ 

_/_- _____ 
Customer Trouble Report Rate - Resale Design 
Customer Trouble Repoit Rate - Resale ISDN 
Customer Trouble Reoort Rate - Resale PBX 1 $ 3,550.00 I 

__I_._ -__- 
._-_L-L -_- ~ -.L-. .-__ - - ~ ---__- 

I 
-r__ I_ ~. _l_l 

I I 

I 
l- -~ -- _____ ...~ 

I - +--.- 

_____-.______.- 
Customer Trouble Report Rate - UNE Combo Other - ______ 
Customer Trouble Report Rate - UNE Digital Loop DSI _____ l_-------___l---ll_l_------_-- -.-- _.__----- 

ICustomer Trouble Report Rate -- UNE ISON (includes UDC) 
f 0 C  8 Reject ~ Compbteness (Partially Mechanized) -- EELs ___- ~ -_--___________I- _I 

$ -10,400.00 
$ 

-_-____I_____- 

700.00 I I _ _  _ _ _  - - - - - 
,I.~________c____-I_- 

I I 
- 

______.-_--___-I_- 
~FOC & Reject Completeness (Partially Mechanized) -- UNE ISON 
IFirm Order Confirmation Timeliness (Fully Mechanized) - 2W Analog Loop wlLNP Non -_I- Design 
Firm Order Confirmation Timeliness (Fully Mechanized) - UNE Other Non Design 
Firm Order Confirmation Timeliness (Partially Mechanized) - Resale Business 

Firm Order Confirmation Timeliness (PartiallrMechanized) -- LNP Standalone ______ 
F i n  Order Confirmation Timeliness (Partially Mechanized) -- Line Sharing 

,----- 

I_______  
_- _~__I__ 

__-_________.I_ ____ 
---_____- Firm Order Confirmation Timeliness (Partially Mechanized) -- EELs 

I___ .- __ - 
.__.______I 

--_-l-l__l_---p 

1 $ 700.00 1 I 
__I_ _-____ -_________- -- 7 0 ~ - . - >  ~ . - * ~. ..~. ~ - 

-____.I___. -___ 
.-_- ~~ ~ - - j $  

7-- _ - - ~ ~ - - - - ~ - _ - .  
Firm Order Confirmation Timeliness (Partially Mechanized) -- 2W Analog Loop Design 
Firm Order Confirmation Timeliness (Partially Mechanized) - 2W Analog Loop w/LNP Desian 

I___ -_ ~ _.-__ __ 
I S 700.00 , I 

I - .  
______I_------ - __ ~.~ __ I_-__ 

Firm Order Confirmation Timeliness (Partially Mechanized) -- 2W Analog Loop w/LNP Non Design 
Firm Order Confirmation Timeliness (Partially Mechanized) - 2W Analog Loop Non Design 
Maintenance Averane Duration Non Dispatch - UNE Line Sharing 

I_-I______ ___._ _-.__l___l ------ 
-_I____ 

~ _ _  
__--_ 

, 
___IL_____ -___- 

________~___I- I_c__-- Non Dispatch - UNE ISDN (includes UDC) $ 10,400.00 
% 10.400.00 Maintenance Averacle Duration Non Dispatch - UNE xDSL (ADSL-HDSL-UCL) 

~- _ _ ~ . ~  ~- -~~ 1 $ 10,400.00 1 
% 10.400.00 

Non Dispatch - - UNE ISDN (includes UDC) . 

Maintenance Averacle Duration Non Dispatch - UNE xDSL (ADSL-HDSL-UCL) - t 
- .  

-___.____c._ c_____-___ __-___ 
Percent Flow-Through Service Requests (Summary) -- Total Business 
Percent Response Received [in X seconds] - TAG ATLAS 

1,400.00 

250.00 4- 250.00 
$ 10,400.00 
$ 700.00 Reject Interval (Partially Mechanized) - Line Sharing 
$ 700.00 !Reject Interval (Partially Mechanized) -- 2W Analog Loop Design 
$ 700.00 Reject Interval (Partially Mechanized) - 2W Analog Loop w/LNP don Design 

Response Interval - CRlS $ 250.00 
Resoonse Interval - DLR $ 250.00 I 

-_____- _____I__ __ __-____- 

b-- 250.00 ___-______- -__-___ __I_._-II__-II_ ___I ----I 

Percent Response Received un I- - __ _- X seconds] -- TAG PSIMS/ORB*' 
-_____I___p -_I__p 

Percent .~ Response Received __ [in X seconds] ____--- - TAG RSAG-TN 
within 30 Days Dispatch -- UNE ISDN (includes UDC) Percent Repeat Troubles _- 

-____I __I_______ --I__ _____I 

_-_____ __l___l_ __ __ 

=:I-- r-.-.------- 

_____ 
__I__ .. ___I__ 

- .- ._ 

_ _ _ _ _  1: 
.--__ - - ___ -- 

Response \ntewa\ 250.00 

50.00 
Service Order Accuracy - Resale 

- N O S  

I____. -.--_____I 

Response Interval S S P C M  $ 

_____.-- psc Fee for Incomplete Reports for June, 2003 1 $ 2,000.00 17,~SO.OO $ 117,100.00 - 
$ 99,150.00 $ 
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< %  * 
Brown, Wanda 

From: 
Sent: 
To: 

cc: 

Subject: 

Tabor, Ann I 

Monday, September 15,2003 1O: lO AM 
Brenda Merritt; David Rich (E-mail); Jerry Hallenstein; Lisa Harvey (E-mail); Maryrose Sirianni 
(E-mail); Nancy H Sims (E-mail) 
Bernadette Gorman (E-mail); Brooks, Lisa; Caldwell, Pat; Cherry, John; Craig Duncan (E- 
mail); Julie Rhoades (E-mail); Rebecca Webber (E-mail); Sheila Hawkins (E-mail) 
Florida PSC Tier II Payment 

In compliance with Florida Public Service Commission Docket Number 000121-TP, a Tier I I  payment for July, 2003 activity 
was issued September 15,2003, for $1 17,100.00. Attached is a spreadsheet of the remedy amounts by submetric. 

If you require any additional information, please contact me. 

Ann 

Florida PSC Tier II 
Report. xls.. . 

AfLYL %so, 

Bel IS ou t h Tel ecom m u n i ca t ion s 

ann.tabor@bellsoufh. corn 
205-71 4-0 I 68 
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