State of Florida
L) Jublic Berpice Qommission
= -M-E-M-0-R-A-N-D-U-M-

DATE: October9,2003

TO: All Parties of Record

FROM: Linda Dodson, Attorney, Office of the General Counsel
RE: Service Quality Measurement Report Structure Changes.

Staffwill hold an informal meeting to discuss BellSouth’s proposed changesto the Service
Quality Measurement (SQM) report structure at the followingtime and place:

10:30 a.m.

Friday, October 24,2003
Room 152 Easley Building
2540 Shumard Oak Boulevard
Tallahassee, Florida

Staff is soliciting comments on the SQM report structure cnanges ana requests that any
comments be filed by Tuesday, October 21, 2003, with the Division of the Commission Clerk &
Administrative Services (an electronic version should also be provided to Lisa Harvey at
Isharvey@psc.state.fl.us). Commentsshould specifically addressBellSouth’s proposal as reflected
in the attached presentation. A meeting agenda will be provided on Thursday, October 23,2003,
based on comments submitted by the parties.

Those parties of record not able to attend the may participate by dialing (850) 921-2470 or
SunCom 291-2470promptly at 10:30 a.m., Friday, October 24,2003.

If you have further questionsabout this meeting, please call Linda H. Dodson at (850) 413-
6216 or Jerry Hallenstein at (850) 413-6818.

Encl: BellSouth’sProposal

cc: Division of Competitive Markets and Enforcement
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BellSouth Performance Measurements

Replacement of Current Reporting with a Single Report Structure
(SRS)

October 7, 2003




BeIISouth IS currently requlred to report SQM data sets In
compliance with the State Order
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ThIS data :rep’t_
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The MSS and MSS Charts were Initially designed to provide:
a summary view of parity performance from a common
basehne
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Combining the SQM and MSS reports and charts has
distinct advantages:

. fv{zebs.l’ce tods




The implementatio of te ingle Reporting Structure will
eliminate the SQM to MSS data differences

Florda, June 2003
- Crderng
FeSjoct icteralF ity
% o GLEC Reyect Notfcation within Intervals)

s
Niimerater indicales {otal number of CLEC reject ntifications within intenal hours for this disaggregation in the reporting penad. . 7
9 . : PR L R Volume indicates total number of sendce requests fr this on in the reporting period.
N—— pst [-BST.L.BST | e [LEEC. oec
. - st | crec 2 P Intanais, | e roterd Voried | Uaie JHumerstor| Votume | Metric
t ShoWIn the State | xoax XX | UNE Loop » Port =< 8 minutes 19 268 57
1 Jingle month repor === = LA
B tefe | JOX | X0 | UNE Loop+ Port Combinations 159 369 %
. . . e s | 00C |00t | UNE Loop+ Port Combinations. 286 28906 56w |
T ata 0 0| UNE Loop + Port Combmations 3 289 04%
-specific data in an ike ZEE SR SISt
@ |00 177500 | UNE Loop + Port Combinations.
e | 0X_"| 00| UNE Lnop + Port Combinations
X 00C_| UNE Loag + Port
fo rm at e XK 300_{ UNE Loop + Pot Combinations
- {0x | X {UNE Loop + Port Combinations |
XX_| XX UNE Loop + Post Cambinations 534
e e e

2) Single month report showing the : =
formafased CLEC-aggregate data and = = SRR
the BST-aggregate data in an MSS like[[|

ssssssss

i

i

)
o ||
f2.19,
HE
E1E]

21| 0|

3) 12 month report showing state R e e
CLEC- and BST-aggregate data and ‘ _
an equity calculation for each of the S I L e——

Volume lrﬂiolaksml Tumber of senice mqualsts B this disaggregaton re;enelu Tn the reporting p nld
- - - Product N
months with a chart that will provide a lf/[i[m.m. e pteluome] x| o | 01 | e | e | ne
IO Iate Month [ kJ/Ansog {(mmiran} Cahme Wk Phumaraion Vol Matric Kiler d RERiW ] Tozend it
] - & - 8 FL Julg ale Busing97% <= 1 £ 614 S6.74% NO o GLEC)
graphical representation of the CreEEns = % o v wiu|
Tioct? ok BT <1 ﬁ ﬁg cag: ;E: s P \w' ol

Jar03 Fale Busin{97% <= 1 246

Febl3_bale Busin{97% <= 1 2 T oo

Ward3 fale Busin{97% <= { 185 192 | sBad% YES B0%

AprD3 e Busin{97% <= 1 7| me_| 9na YES §seEsEysegges
Way03 bale Susin{S7% <= { 1% 2 £33 =B
JanD03_paie Busin{ST% <= 1 Fil]

aggregate data. e B i




There are three types of reports that will be developed on a
New Report

monthly basis

N

_ SRSReport Formats

1) Single month report
showing the CLEC-specific
data in an MSS like format.

2) Single month report showing the
state based CLEC-aggregate data

and the BST-aggregate data in an

MSS like format.

3) 12 month report for each state
showing CLEC- and BST-aggregate
data and an equity calculation for
each of the months with a chart that
will provide a graphical
representation of the aggregate
data.

Florida, June 2003

Ordering

Reject IMenl-Fully Mechanized

(% 0f CLEC Relect Natfcation wihin inenels)

Numerator indicates total numberof CLEC reject ntfications within ntenl hours for this isaggregation in he reporting period

Volume indicates fota} number of senice requests forthis disaggregation in the reporting period,

UCKAGN
State | CLEC | 4 | Product Group Description | Benchmark | Intervals {Numerator
Stale | XX | XOX | UNE Loop + Port Combinations | 4 =< 8 minutes
Stale | X | XX | UNE Loop + Port Combinations | 8 =< 12 minufes
Stale | XXX 1 XX | UNE Loop + Port Combinations | 12 =< 60 minutes
Stae | XXX | XX | UNE Loop + Port Combinations 0.=<1hr
Stae | XX | XX | UNE Loop + Port Combinaions 1=<4 hours
State | XX | XXX | UNE Loop + Port Combinations d=<8hours
Stae | XXX | XXX [ UNE Loop + Port Combinations | 6:=< 12 hours
Stale | XOC | X0C | UNE Loop # Port Combinations | 12 =< 16 hours
State | XXX | XXX [ UNELoop + Port Combinations | 16 =< 20 hours
Ste | XXX | XXX | UNE Loop + Port Combinations | 20 =< 24 hours
Stale | XX | XX | UNE Loop # Port Combinations > 24 hows
State | XO( [ XK | UNE Loop ¢ Port Combinations | Averags Inferval (hours|

BST

BST | BST OLEC CLEC CEC
Volume | Metric |Numerator| Volume | Metric
18 80| 65T%

8 801 8.0M%

158 | 280 355.00%

86| 209 | 98.96%

3 289 | 1.04%

0.2




There are three types of reports that will be developed on a
New Report

monthly basis

Florida, June 2003

Ordering

2)

CLEC-specific data in an MSS like
format.

2) Single month report
showing the state based
CLEC-aggregate data and
BST-aggregate data in an
MSS like format.

3) 12 month report for each state
showing CLEC- and BST-aggregate
data and an equity calculation for
each of the months with a chart that
will provide a graphical
representation of the aggregate
data.

A thha
LG

Reject Interval-Non-Mechanized

(% of CLEC Reject Notification within Intervals)

Numerator indicates total number of CLEC reject notification within interval hours for this disaggregation in the reportr

Volume indicates total number of service requests for this disaggregation rejected in the reporting period.

Product Group
Benchmark| Intervals

BST

Resale Business 0-=<1hr

Resale Business 1 =<4 hours
Resale Business 4 =< § hours
Resale Business 8 =< 12 hours

Resale Business 12 =< 16 hours

Resale Business 16 =< 20 hours

Resale Business 20 =< 24 hours

Resale Business

0 <=24 hours

Resale Business

> 24 hours

Numerator, Volume  Metric, Numerator

CLEC
Volume

564

564

564

564

564

564

564

564

964




There are three types of reports that will be developed on a

monthly basis

New Report

CLEC-specific data in an MSS like
format.

2) Single month report showing the
state based CLEC-aggregate data

and the BST-aggregate data in an

MSS like format.

3) 12 month reportfor each
state showing CLEC- and
BST-aggregate data and an
equity calculation for each of
the months with a chart that
will provide a graphical
representation of the
aggregate data.

1) Sing e mon’ch report showmg the

Florida, June 2002 - fuly 2003
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Example of Reject Interval Report — CLEC Specific

Florida, June 2003
Ordering
Reject Interval-Fully Mechanized
(% of CLEC Reject Notfication within intervals)
Numerator indicates total number of CLEC reject ntifications within interval hours for this disaggregation in the reporting period.
Volume indicates total number of senice requests for this disaggregation in the reporting period.
I
OCN/ACN BST BST CLEC CLEC

State | CLEC A Product Group Description | Benchmark [ Intervals | Nu ic |Numerator| Volume | Metric

XXX XXX | UNE Loop + Port Combinations 4 =< 8 minutes . 19 289 | 6.57%

XXX XXX | UNE Loop + Port Combinations 8 =< 12 minutes 84 289 29.07%

XXX XXX | UNE Loop + Port Combinations 12 =< 60 minutes 159 - 289 | 55.02%

XX XXX | UNE Loop + Port Combinations 0-=<1hr 286 289 | 98.96%

XXX XXX | UNE Loop + Port Combinations 1 =<4 hours 3 289 1.04%

XX XXX | UNE Loop + Port Combinations 4 =< § hours

XXX XXX | UNE Loop + Port Combinations 8 =< 12 hours

XXX XXX | UNE Loop + Port Combinations 12 =< 16 hours

XXX XX | UNE Loop + Port Combinations 16 =< 20 hours

XXX XXX | UNE Loop + Port Combinations 20 =< 24 hours

XXX XXX | UNE Loop + Port Combinations > 24 hours

XXX XXX | UNE Loop + Port Combinations | Average Interval (h




Example of Reject Interval Report — State Aggregate

Florida, June 2003

Ordering

Reject Interval-Non-Mechanized

(% of CLEC Reject Notification within Intervals)

Numerator indicates total number of CLEC reject notification within interval hours for this disaggregation in the reporting period.

~ Volume indicates total number of senvice requests for this disaggregation rejected in the reporting period.

Product Group CLEC CLEC CLEC

State Description Benchmark/ Intervals  |Numerator|{Volume | MetricfNumerator{ Volume | Metric
Region | Resale Business 0-=<1hr 13 o564 2.30%
Region | Resale Business 1 =<4 hours 339 564 | 6011%
Region | Resale Business 4 =< 8 hours 180 064 31.91%
Region | Resale Business 8 =< 12 hours 19 564 3.3M%
Region | Resale Business 12 =< 16 hours 3 064 0.53%
Region | Resale Business 16 =< 20 hours 4 564 0.71%
Region | Resale Business 20 =< 24 hours 1 564 0.18%
Region | Resale Business 0 -<=24 hours 959 064 99.11%
Region | Resale Business > 24 hours o964 0.89%

Resale Business

Average Interval (hours)




Example of Reject Interval Report — Historical Aggregate

Florida, June 2002 - July 2003

Ordering

Reject Interval- Fully Mechanized

(% of CLEC Reject Notfication Intervalswithin | Hour)

Numerator indicates total number of CLEC reject notification intervals within 1 hour for this disaggregation in the reporting period.

Volume indicates total number

of service requests for this disaggregation rejected inthe reporting period.
| T T T T T

Measure

Product
Group
Descriptio Benchmar

n k/Analog [Numerator

State , Month
FL | JuH02 sale Busingd7% <= 1}
FL | Aug02 bale Busing97% <= 1§
FL | Sep02 bale Busingg7% <= 1]
FL | Oct02 pale Busing97% <= 1}
FL | NowD2 ale Busingd7% <= 1}
FL | Dec02 Fale Busing97% <= 1]
FL | Jan03 fale Busing97% <= 1}
FL | Feb-03 ale Busingd7% <= 1§
FL | Mar03 bale Busing97% <= 1§
FL | Apr03 pale Busing97% <= 1|
May-03 pale Busing97% <= 1§

Jun-03

Sale Busing97% <= 1 |

BST BST . ClEC CLEC

' Numeratori Volume | Metric

594 614 [ 96.74%

371 383 | 96.87%

283 287 | 98.61%

226 230 | 98.26%

144 146 | 98.63%

179 180 | 99.44%

246 249 | 98.80%

296 297 | 99.66%

189 192 | 98.44%

224 229 | 97.82%

196 196 | 100.00%

274 219 | 98.21%

100.00% ‘.\
.0% /'\/\\ / \
9.0t / §

0
97.00% |4
9. 00%
1

SZ8o22So=223




Example of Order Completion Interval - CLEC Specific

Florida, June 2003

Provisioning

Order Completion Interval

(Interval Betw een Order Issuance and Completion)

Numerator indicates total of order complefion intervals for this disaggreFLtion in the reporting period. »

Volume indicates total number of service orders completed for this disaggreFLtion in the reporting period.

Product Group |Intervals Dispatch
State CLEC | OCNACNA |  Description | (Days) |Circuit Block| Type
FL Z77TEL XXXX | Resale Residence 0 | <10Circuits | Dispatch
FL LI7TEL XXXX Resale Residence 1 <10 Circuits | Dispatch
FL IIZTH XXXX Resale Residence 2| <10Circuits | Dispatch
FL ZZ1TEL XXXX | Resale Residence 3 | <10Circuits | Dispatch
FL LI1TH XXXX Resale Residence 4 | <10Circuits | Dispatch
FL LIZTH XXXX Resale Residence 5 | <10Ckrcuts | Dispatch
FL ZZZTEL XXXX Resale Residence | >5 | <10Cicuits { Dispatch
Average

FL ZIZTEL | XXXX | ResaleResidence |Interval [ <10 Circuits | Dispafch

BST BST CLEC

Numerator| Volume |BST Metric|Numerator

CLEC

Volume |CLEC Metric
0 0.00%
0 0.00%
1 100.00%
0 0.00%
0 0.00%
0 0.00%
0 0.00%
1|20




Example of Order Completion Interval — State Aggregate

Florida, June 2003

Provisioning

Order Completion Interval

(Interval Betw een Order Issuance and Completion)

Numerator indicates total of order completion intervals for this disaggregation in the reporting period.

Volume indicates total number of service orders completed for this disaggregation in the reporting period. )

REGION

Resale Residence

Retail Residence |

Interval . <10 Circuits

Product Group | Benchmark/ |Intervals Dispatch CLEC

State Description Analog | (Days) |CircuitBlock| Type |Numerator| Volume Numerator) Volume | Metric
REGION | Resale Residence | RetailResidence | 0 | <10Circuits | Dispafch 3.05%
REGION | Resale Residence | Retail Residence 1 | <10Circuits | Dispatch 2.98%
REGION | Resale Residence | Retail Residence 2 <10 Circuits [ Dispatch 1.68%
REGION | Resale Residence | Retail Residence 3 | <10 Circuits | Dispatch 11.48%
REGION | ResaleResidence | RetailResidence | 4 | <10 Circuits [ Dispatch 24.85%
REGION | Resale Residence | RetailResidence 5 <10 Circuits |  Dispatch 25.53%
REGION | Resale Residence | RetailResidence | >5 | <10 Circuits | Dispatch 30.43%

Average

Dispatch

4.98




Example of Order Completion Interval — Historical Aggregate

Provisioning

Order éomp!etion nterval

(intervat betw een Order lssuance and Order Completion)

Numerator indicates fotal of complefion intervals for this disaggreFLtion i the reporting period.

Volume indicates tofal number of service orders completedfor this disaggreFLiion inthe reporfing period.

Mnjii?r:e Product Group Circuit Block D';;::Ch BST | BST CLES | CLE | cLEc
State Description | Benchmark f Analog Numerator | Volume |BST Metric|Numerator| Volume | Metric | StdDev | Zscore | Equity
FL Juk02 | Resale Residence |  Retail Residence <10Circuits | Dispatch 188117 | 38334 49 7113 1,547 480 0.000 | 0.0000 YES
FL Aug-02 | Resak Residence |  RelailResidence <10Cicutts | Dispatch 186,396 | 42430 438 5919 1432 413 0.000 0.0000 YES @
FL Sep-02 | Resale Residence |  Refail Residence <10Circus | Dispatch 153940 | 3294 467 4014 967 415 (.000 0.0000 YES 5
FL 0Oct-02 | Resale Residence |  Retail Residence <10Circuts | Dispatch 180855 | 34551 466 3,854 990 389 0.000 | 0.0000 YES o
L Nov-02 | Resale Residence |  Retall Residence <{0Circutts | Dispatch | 137057 | 29017 412 3282 807 407 0000 | 0.0000 YES 500 =
FL | Dec-02 | ResaleResidence | RetailResidence | <10Cicufs | Dispaich | 139288 | 26492 | 4489 3164 m 410 0000 | 00000 | YES | 1w T
FL Jan-03 | Resale Residence |  Retail Residence <10Circuts | Dispatch 158906 | 32,898 483 3,536 915 386 0000 | 0.0000 YES i:ﬁ -
FL Feb-03 | Resale Residence }  Retail Residence <10Circuits | Dispaich 122,730 21,248 450 4,264 1,120 381 0.000 0.0060 YES 006 = —
fL Mar-03 | Resale Residence |  Retail Residence <10Cicus | Dispaich 126220 | 28220 447 3457 928 312 0000 | C0.0000 YES VEEeREPIPRS
FL_ | AprD3 | Resake Residence | RelaiResidence | <10Cicufs | Dspah | 123563 | 26600 | 466 | 2800 | 6 | 51 | oow | o) | V85 | 0 f e ddddéy
FL May-03 | Resale Residence |  RetalResidence | <10Chcufs | Dispatch | 115563 | 24458 47 2,498 668 374 0000 | 0.0000 YES
FL Jun-03 | Resale Residence |  Refail Residence <10Circus | Dispatch 120448 | 25265 512 26% 648 418 0000 | 0.0000 YES

Better
Performance




Example - Customer Trouble Report Rate — CLEC Specific

Fieorida, June 2003

Maintenance and Repair

Eustomer Trouble Report Rate

(% of Total Troubles Reported)

Numerator indicates total number of CLEC troubles reported for this disaggregation.

Volume indicates total number of service access lines in service for this disaggregation at the end of the reporting period.

CLEC OC N/IACNA Product Group Description Dispatch Type
FL XXX XXX Resale Business Dispatch
FL XK Pl Resale Business Non-Dispatch
FL KXX XXX Resale Residence and Business (POTS) Dispatch
FL XXX P Resale Residence and Business (POTS) Non-Dispatch
FL XXX XXX UNE Loop + Port Combinations Dispatch
FL XXX XXX UNE Loop + Port Combinations Non-Dispatch
FL. HKXXK KX Local Interconnection Trunks Dispatch
FL XXX Patadsd Local Interconnection Trunks Non-Dispatch
FL YYY YYY UNE Loop + Port Combinations Dispatch
[ YYY Y Y'Y UNE tLoop + Port Combilnations -Non-Dispatch
FL Z77 227 Local Interconnection Trunks Dispatch
1. 222, ZZLZ. i.ocal Intarcannaction Trunks Non-Dispatch
FL AAA AAA Resale Business Dispatch
FL AAA AAA Resale Business Non-Dispatch
FL AAA AAA Resale Residence Dispatch
FL AAA AAA Resale Residence Non-Dispatch
FL AAA AAA Resale Residence and Business (POTS) Dispatch
FL AAA AAA Resale Residence and Business (POTS) Non-Dispatch
FL AAA AAA UNE Loop + Peort Combinations Dispatch
FL AAA AAA UNE lLoop + Port Combinations Non-Dispatch
FL AAA AAA UNE Other Non-Design Dispatch
=L AAA AAN UNE Othar Non-Deasign Non-Dispatch
FL BBB BBB Local Interconnection Trunks Dispatch
FL B8BD BBB Local Intarconnaction Trunks -Non-Dispatch
Fi cccC [ole]e] Resale Design Dispatch
FL CccCcC cCcC Resale Design Non-Dispatch
FL CCC CCC Resale ISDN Dispatch
FL cCccC cCcC Resale ISDN Non-Dispatch
FL CCC CCC 2W Analocg Loop Design Dispatch
FL CCC CCC 2W Analog Loop Design Non-Dispatch
FL CcCC CCC UNE Combos - Other Dispatch
FL CcCccC CcCCC UNE Combos - Other Non-Dispatch
FL CcCC CCC UNE Digital Loop >= DS1 Dispatch
FL CcCC CCC UNE Digital Loop >= DS1 Non-Dispatch
FL CcCcC CcCC UNE Other Non-Design Dispatch
FL CCC [e]ele] UNE Other Non-Design Non-Dispatch
FL ccCc ccc UNE xDSL (HDSL, ADSL, and UCL) Dispatch
FL CCC CCC UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

CLEC Volume

CLEC Metric

B8T Numeratoy | BT Volume { B8T Metria] CLEC Numerator
5

5
526 47,906 1.21%
175 47,906 0.37%
508 0.00%

808 0.00%

1 0.00%

1 "G.00%,

3,200 0.00%

3,200 0.00%

3 0.00%

3 0.00%

5 6.00%

5 0.00%

B 0.00%

E) 0.00%

26 0.00%

26 0.00%

88 G.00%

B8 0.00%

27,303 0.00%

27,303 G.00%

20 0.00%

20 0.00%

7 0.00%

1 0.00%

80 10,715 0.75%
35 16,715 0.21%
& 0.00%

6 0.00%

8 570 1.40%
B 570 1.40%
150 0.00%

150 0.00%

8 567 1.41%
1,155 0.00%




Example - Customer Trouble Report Rate — State Aggregate

Florida, June 2003

Maintenance and Repair

Customer Trouble Report Rate

(% of Total Troubles Reported)

Numerator indicates total number of troubles reported for this disaggregation.

Volume indicates total number of senvice access lines in senice for this disaggregation at the end of the reporting period.

State Preduct Group Description Benchmark/Analog Dispatch Type BST Numerator BST Volume BST Metric CLEC Numerator CLEC Volume
REGICN Resale Residence Retail Residence Dispatch 358,382 14,593,893 2.46% 6,658 235,565
REGION Resale Residence Retail Residence Non-Dispatch 170,976 14,593,893 1.17% 1,105 235,565
REGION Resale Business Retail Business Dispatch 59,140 5,346,083 1.11% 843 71,211
REGION Resale Business Retail Business Non-Dispatch 29,985 5,346,083 0.56% 249 71,211
REGION Resale Design Retail Design Dispatch 10,688 2,566,239 0.42% 417 39,345
REGION Resale Design Retail Design Non-Dispatch 12,317 2,566,239 0.48% 260 30,345
REGION Resale PBX Retail PBX Dispatch 1,417 598,020 0.19% 68 11,914
REGION Resale PBX Retail PBX Non-Dispatch 1,025 599,020 0.17% 15 11,914
REGION Resale Centrex Retail Centrex Dispatch 5,901 1,234,708 0.48% 91 7,929
REGION Resale Centrex Retail Centrex Non-Dispatch 4,068 1,234,708 0.33% 42 7,929
REGION Resale ISDN Retail ISDN Dispatch 1,170 158,769 0.74% 34 3,498
REGION Resale ISDN Retail ISDN Non-Dispaich 1,449 158,769 0.91% 23 3,498
REGION 2W Analog Loop Design Retail Residence and Business Dispatch Dispatch 417,522 19,939,976 2.09% 1,763 188,661
REGION 2W Analog Loop Design Retail Residence and Business Dispatch Non-Dispatch 417,522 19,939,976 2.09% 360 188,661
REGION 2W Analog Loop Non-Design pnd Business (POTS) Exclusion of switch-bas Dispatch 411,107 18,374,523 2.24% 1,394 205,992
REGION 2W Analog Loop Non-Design and Business (POTS) Exclusion of switch-basd Non-Dispatch 196,512 18,374,523 1.07% 45 205,592
REGION UNE Digital Loop < DS1 Retail Digital Loop < DS1 Dispatch 14,727 3,033,332 0.49% 509 37,392
REGION UNE Digital Loop < DS1 Retail Digital Loop < DS1 Non-Dispatch 35,238 3,033,332 1.16% 167 37,392
REGION UNE Digital Loop >= DS1 Retail Digital Loop >= DS1 Dispatch 5,419 507,639 1.07% 4,334 41,441
REGION UNE Digital Loop >= DSt Retail Digital Loop >= DS1 Non-Dispatch 5,028 507,639 0.99% 560 41,441
REGION UNE Loop + Port Combinations Retail Residence and Business Dispatch 417,522 19,939,976 2.09% 36,121 2,167,922
REGION UNE Loop + Port Combinations Retail Residence and Business Non-Dispatch 200,961 19,939,976 1.01% 8,004 2,167,922
REGION UNE Switch Ports Retail Residence and Business (POTS) Dispatch 411,107 18,374,523 2.24% 4 64
REGION UNE Switch Ports Retail Residence and Business (POTS) Non-Dispatch 196,512 18,374,523 1.07% ] 64
REGION UNE Combos - Other etail Residence, Business and Design Dispatg Dispatch 428,210 22,506,215 1.90% 643 15,959
REGION UNE Combos - Other etail Residence, Business and Design Dispatg Non-Dispatch 213,278 22,506,215 0.85% 310 15,859
REGION UNE xDSL (HDSL, ADSL, and UCL) ADSL provided to Retail Dispatch 11,613 1,700,776 0.68% 180 20,471
REGION UNE xDSL (HDSL, ADSL, and UCL) ADSL provided to Retail Non-Dispatch 30,438 1,700,776 1.79% 68 20,471
REGION UNE ISDN Retail ISDN - BRI Dispatch 772 69,961 1.10% 359 20,409
REGICN UNE ISDN Retail ISDN - BRI Non-Dispatch 773 69,961 1.10% 114 20,409
REGICN UNE Line Sharing ADSL provided to Retail Dispatch 11,613 1,700,776 0.68% 94 17,641
REGICN UNE Line Sharing ADSL provided to Retail Non-Dispatch 30,438 1,700,776 1.79% 78 17,641
REGION UNE Other Design Retail Design Dispatch 10,688 2,566,239 0.42% 1 673
REGION UNE Other Design Retail Design Non-Dispatch 12,317 2,666,239 0.48% 1 673
REGION UNE Other Non-Design Retail Residence and Business Dispatch 417,522 19,939,976 2.09% 18 6,701
REGION UNE Other Non-Design Retail Residence and Business Non-Dispatch 200,961 19,939,876 1.01% 1 8,701
REGION Local Interconnection Trunks Parity with Retail Dispatch 1 1,967,541 0.00% ] 578,140
REGION Local Interconnection Trunks Panty with Retail Non-Dispatch 496 1,967,541 0.03% 100 578,140
REGION | Local Transport (Unbundled Interoffice Transport) Retail DS1/DS3 Interoffice Dispatch 4,677 214,381 2.18% 2 2,434
REGION | Local Transnort {Inbundled Interoffice Transport) Retail DS1/DS3 Interoffice Nan-Dinaatch 2,835 714,381 132% 11 2,434




Example - Customer Trouble Report Rate — Historical Aggregate

Florida
Florda, June 2002 - Julv 2003
Maintenance and Repair
Customer Trouble Report Rate
(% of Total Troubles Reported)
Numerator indicates total number of troubles reported for this disaggregation.
Volume indicates total number of senvice access lines in senice for this disaggregation at the end of the reporting period.

Product Group Std
State |Measure Month | Description Benchmark/Analog | Dispatch Type  BST Numerator | BSTVelume | BSTMetric |CLEC Numerator|CLEC Volume | CLEC Metric| Std Dev| Error | Zscore
FL{ JuM2 | ResaleResidence | Refail Residence | Dispaich | 108138 | 4158389 | 2.60% 2728 10265 | 266% 0.0000
FLt Aug02 | ResaleResidence | Refail Residence | Dispaich | 99577 13009 | 241% 2816 105,782 | 266% 0.0000
FL| Sep02 | ResaleResidence |  Refail Residence Dispatch | 82478 411399 2.00% 2,089 102,79 | 203% 0.0000 |3.00%
FL| Oct02 | ResaleResidence | Refail Residence | Dispatch | 77,744 41246% | 1.88% 2,093 a%t | 215% 0.0000 | 250%
FL| Nowl2 | ResaleResidence | RefailResidence | Dispateh | 7245 4120805 | 1.77% 1,608 Qo | 1% 00000 |5 000
FL| Dec2 | ResaleResidence | RefalResidence | Dispalch | 73,082 4098785 | 17%% 1483 ATt | 1.76% 00000 | |50, E:g;m
FL| Jand3 | ResaleResidence | RefaiResidence | Dispaich | 70202 4086650 1.72% 1529 64419 | 23T% 00000 | 1o0m
FL| Feb03 | ResaleResidence | RefailResidence | Dispaich | 64503 40234 158% 1,406 59807 | 235% 00000 | ) opue
FL{ Mar03 | ResaleResidence | RefeilResidence | Dispaich | 78,353 (052075 | 1.94% 1497 STt | 250% 0.0000 o »
FLi Ap3 | ResaleResidence | RefaiResidence | Dispatch | 70417 | 4020078 | 174h 1316 ] %83 | 23T L O N A
FL| May03 | ResakResidence | RetelResidence | Dispalch | 79357 | 3006050 | 199% | 138 | 52360 | 25% W | PG TS S
FLL Jn03 | ResaleResidence | Refoil Residence | Dispatch | 85,269 SN0 1 215% 13 0590 | 25%% - 0.0000




Implementation Timeline
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