REDACTED

Legal Department

Nancy B. White

General Counsel - Fiorida
BellSouth Telecommunications, Inc.
150 West Flagler Street

Suite 1910

Miami, FL 33130

(305) 347-5558

October 20, 2003

Mrs. Blanca S. Bayé

Director, Division of the Commlssmn Clerk
and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850 undocb@[,go/

Re: Slamming Data Report (September)

Dear Mrs. Bayé:

In a Memorandum dated October 24, 1997, the Florida Public Service
Commission (“Commission”), requested BellSouth to begin reporting slamming
data on a monthly basis to include the number of consumer contacts to the
company related to each carrier (name & CIC), whether the slam is interLATA,
intraLATA or both and the number of local slamming contacts.

BellSouth considers the above information provided in this response to be
proprietary and requests appropriate treatment thereof pursuant to 364.183(1),
Florida Statutes and Rule 25-22.006(5), Florida Administrative Code. This
information includes customer specific information.

in that regard, | have Appended hereto two redacted copies of the
requested documents and a sealed envelope containing one highlighted copy of
the documents including the material which is confidential and proprietary.

Slncerely,

D WLk
Nancy B%lte ( m)

NBW/vf
Enclosures

cc: Marshall M. Criser Il
R. Douglas Lackey
Beth Salak

COTLMENT WUVELR DA

iy 56 ocT16 8
FPSC-COrFISSION CLERK



CERTIFICATE OF SERVICE
Slamming Data - Monthly Report

| HEREBY CERTIFY that a true and correct copy of the foregoing was
served by Hand-delivery this 20th day of October, 2003 to the following:

Beth Salak

Director

Division of Communications
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

“MNowaoe, B \Dbzh

Nancy B. White

#153340



FLORIDA PSC ALLEGED UNAUTHORIZED PIC REPORT - 2003

3rd-QTR TOTALS
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Total JUPIC
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LPIC
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Total

Local
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PIC

LPIC
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LPIC

PIC
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Total

Local
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UPIC

PIC
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0
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0
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0
0
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0
0
0
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0
0
0
0
0
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0
[

0
0
0
0

0
0
[

0
0
0
0

0
0

0

0

CIC

8780
6286

8378
0444
5253

5248

6870
0470

0648

0813

0284
0370

7710

0288

0387

0732

7421

6286

0125

5228

0966
0272

5124
0606
0037

7796
8360

8494

0833

0223
5214

7668

0063
0548

0966

0661

0611

7450

7446

0319

0834

0233

7727

0457

0071

8547

7789
0194

iC
Access Integrated | 7039

Access Point

Advanced Telec
Allegiance

Allent
Alitel

Alternative Access{ 8681

Alternative Phone | 7007

American Intl. Tip

Amer. Ntwk. Exch.|] 0370

Americom Tech

Amer. Tele Grp.

Amer. Tel, Ntwk.
American Tele

AmeriVision Com
AMNEX

Arrow Comm.
AT&T
AT&T

ATET

AT&T
ATN

Atlantic Tel. Co.

Atlantic Telecomm| 7883

Atlas Com.&Tel.

Athena Intemnation| 0822

AUC Commun.
Bell Atlantic

BellSouth Long Dif 0377

BellSouth Tel. Inc.

Biz-Tel

BNT Telecomm.

BT!

BTS

Budget Phone

Bus. Telecomm.

Cable & Wireless
Cable & Wireless

Choctow

Coastal Int'l Inc
Cleartel

Coastal ACC

Coastal Tel. LTD.
ComCentral

Comm South

Comm South
Conquest

CTS Telecom FL
Deltacom

Delta Com

Dial & Save

igital Network

irect Tel

I

|East Florida Com

|Easton Telecom
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3rd-QTR TOTALS

0

SEPTEMBER-03

EPSS'

UPIC

FLORIDA PSC ALLEGED UNAUTHORIZED PIC REPORT - 2003

AUGUST-03

EPSS’

UPIC

JULY-03

EPSS'

UPIC

0

0
0

0
0
0
0
0

0
0
0
0
0
0
0
0
[
0
0
0
0
0
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0
0
0
0
0
0
0
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Q
0
0

7318

0603

0657
0135
0764
8772
5044

0210

5513

7771

6953
0390

0504
0880
0873

7452

0880

7892

0757
0957

0767

7676
0393

0838
8476
0942

0056

0896
0807
0934

0826

0252
0333

0719

8672
0784
7011

0948
6060
0995
7518

0292

0083

0457
0852
7884
6060

0040
0665

0008

6444

0731

0873

0482

National Tel

Nat'l Tel. Comm.
Nat. Tel. of FL

Network One

Network Plus

Network Tel

North Amer. Tel
NOS Comm
Not Valid

Now Comm.
NYNEX

One-2-One
One-2-One

One Call Comm.
One Star LD
OPC

Opticom

One Point
Pace LD

Pacific Gateway

Payline
PCS

'T’hone One

Phenetel

Pre-Cell Solutions

QCC Inc.

Qwest Comm.

Real Pub. Tel.

So. Carolina Net.

Southnet

Smart Minutes

SPRINT

SPRINT

SPRINT COMMUN 7483

Startec, Inc.

State Comm

Sunshine Tel.

Supra Telecomm
Switched Svcs.
Tef Telec Inc.
Target

TCCF

TCG

Telco Comm.

Telecom America | 0310

Telco Comm.

TeleComm*USA
Teleconex
Telec

Teledial

Teledial Amer.
Telefibernet

Telehub Comm

Telescan
Telstar

Telesys




FLORIDA PSC ALLEGED UNAUTHORIZED PIC REPORT - 2003

(7)) =] (=] (=] [=}
-
[

O o olo (=]
-

= o olo (=}
g
2

3 o (=) [=) o

(== clo o

fsp) o olo [S)
m

(K] o ole o
m {v
=2
i

_._T._ o olo o
o
Ly

S o f=] =] [=]
O
o
S

o =] (=] (=)

(=] oo (=]

o oo (=]
o
Q@

o olo o
A
o
g o

(U] o (=] [=] ©
=

feul] (=] (=] [=]
o
o
5

o oo o

(=] O 1o o

(=] (=} e o

% o olo o
1 [
>l
= ]

D o olo [=}
-

(=] (=} =] o
Q
o
o

oo (=] (=] L= [=)[=] [=}{a] =] (=] o [=) =) {a] e} {e] o] (o] (o] (o] =] (=] [=] [«=] [=]{e] [«] (=] (=] [e] (e} (o] [a] (o] ok (= o] (o} (o] (o (o] (e} {=f o]

SRR EEBERER S B IRERE R R BRI E R I R BRI 8188 B (8 [8]8(88% (L5 818|822 2[R

c S 13
. =} £ _18 £ & %
; ale A2l o £ o £ B ] 21| [«|2

ol - 3 Q 5z S [ RN c

ololeld| | [S|E|SIG|EIS|El |8 ofBl2[3| [§I2|s| |8 =lajal 19 813 _[2|3|g|E

e 21D eenerm.mm ko Ela|a 3lals! |2 glglglé aleie|S|<|ELEi<|Elle

SleiXi=| < |515191 8128|518 c c clelslcicislalalsleie|le]|ell| [BISIS|IS| |@|8|5|C Ei0[E|S3]2

zlglzleElool-|Elslo[Clel (2| 5|5 |51 5 5|5 5| 515 5| 5|52 15| 5|2l 2|23 8 e 28| 61s] 21 1ElE] [=I8|8l5| 252 ]5 (0]

ElE1%|5|8lcic|=|818|w|5 Sio ] SR o] 2lalL2|slsloje(=[=ie[2igI8iRo SISz il SizolBlRe]d

J_ecmsmmmnm::ETDwmmmm.mmLmkm.mmmm.m.mFLLSTAATm.nnM%%mkMMMm.mm.mme

] @ b g B HEEEEEHEE EHEREEREEEEER GG G R R = =
hmmmwmhhﬁﬁﬁHMUUUUUUUUUUUUUUUUUUUUUUUUUVVVWWWWWWWWWWMWWWL




FLORIDA PSC ALLEGED UNAUTHORIZED PIC REPORT - 2003

JULY-03 AUGUST-03 SEPTEMBER-03 3rd-QTR TOTALS
UPIC EPSS' UPIC EPSS’ UPIC EPSS’
TOTALS 0o | o 0| o 0 0 0 | o 0o | o 0 0 0o | o 0o | o 0 0 0 0 0 0

* As no investigation is conducted when a carrier has subscribed to Expedited PIC Switchback
service, it would not be apparent whether or not the change was valid.
NOTE 1: The EPSS designation only reflects use of the EPSS FID to track unauthorized changes, however, the numbers count the cases in which the end user states that there has been a
change without their request.
IC = Interconnection Carrier
CIC = Carrier |dentification Code
UPIC = Unauthorized PIC Change
EPSS = Expedited PIC Switchback Service




