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Enclosures
cc:

LAW OFFICES

Messer, Capareﬂo & Self

A Professional Association

Post Office Box 1876
Tallahassee, Florida 32302-1876

Internet: www.lawfla.com

October 21, 2003

BY HAND DELIVERY
Ms. Blanca Bayd, Director

Division of Records and Reporting
Room 110, Easley Building
Florida Public Service Commission
2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Re: Docket No. 000121 A-TP

Dear Ms. Bayo:

Enclosed for filing on behalf of AT&T Communications of the Southern States, LLC,
DIECA Communications, Inc. d/b/a Covad Communications Company, ITC"DeltaCom
Communications, Inc., and MCImetro Access Transmission Services, LLC and MCI WorldCom

Communications, Inc. are an original and fifteen copies of CLEC Coalition Response to BellSouth
Proposal for SQM Reports in the above referenced docket.

Please acknowledge receipt of these documents by stamping the extra copy of this letter
“filed” and returning the same to me.

Thank you for your assistance with this filing.

Singerely yours,

Parties of Record
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DOWNTOWN OFFICE, 215 South Monroe Street, Suite 701 » Tallshassee, Fl 32301 ¢ Phone (850) 222-0720 » Fax (850) 224-4359
NORTHEAST OFFICE, 3116 Capital Circle, NE, Suite 5 ¢ Tallahassee, Fl 32308 ¢ Phone (850) 668-5246 « Fax (850) 668.5613
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the Establishment
of Operations Support System Permanent
Performance Measures for Incumbent
Local Exchange Telecommunications
Companies (BellSouth Track)

Docket No. 000121 A-TP
Filed: October 21, 2003

S T

CLEC COALITION RESPONSE TO BELLSOUTH’S PROPOSAL FOR SQM REPORTS
The Competitive Local Exchange Carrier (“CLEC”) Coalition' hereby files its Response
to the BellSouth Telecommunications, Inc. (“BellSouth™) proposal attached to Staff’s
" Memorandum  dated October 9, 2003.> This Response addresses BellSouth’s proposed
replacement reporting and CLEC concerns about those changes.
I. INTRODUCTION
While the CLEC Coalition supports BellSouth’s general direction of changing the format of
reports, there are concerns in two areas: (1) change determinations that are not in compliance
with previous reporting should not be made; and (2) the industry must validate any change
determinations. The information contained in the BellSouth proposal is insufficient to validate
that all the information represented in the current SQM reporting will be contained in the

modified reporting proposed by BellSouth.

! For purposes of these comments, the CLEC Coalition consists of AT&T Communications of the Southem States, LLC,

("AT&T"), DIECA Communications, Inc. d/b/a Covad Communications Company ("Covad"), ITC*DeltaCom Communications,
Inc., d/b/a ITC*DeltaCom ("ITC" DeltaCom™), and MClmetro Access Transmission Services, LLC and MCI WorldCom
Communications, Inc. (collectively "MCI").

?  Staff Memorandum, Florida Public Service Commission, Docket 000121A, October 9, 2003. The Response of the CLEC
Coalition is directed to the “BellSouth Performance Measurements — Replacement of current Reporting with Single Report
Structure” proposal, hereinafter referred to as “BellSouth proposal”, attached to the Staff Memorandum.



II. CLECS ARE UNABLE TO VALIDATE THAT THE CONTENT OF THE
PROPOSED REPORTS WILL MATCH THAT OF THE CURRENT SOQM
REPORTS.

The position of the CLEC Coalition is that the currently reported information must also 56
in the newly formatted reports proposed by BellSouth.- It is doubtful, however, that all current
SQM reports, such as Percent Flow Through Service Requests (Aggregate Detail), can be
migrated to the new format unless essential information is omitted. This is because the
information objectives and content of some reports are too detailed to be migrated to a Monthly
State Summary (“MSS”) format. In order to validate that the proposed change is appropriate,
BellSouth must provide copies of the newly formatted reports and current reports for the same
performance period for a period of time, e.g., three months. Without this, neither the
Commission nor the CLECs have sufficient documentation to review and concur with
BellSouth’s proposal. CLECs want to ensure that the currently reported information is captured
completely and represented in some form on the newly formatted reports proposed by BellSouth.
During the Georgia PMAP Notification Conference Call on October 7, 2003 (“October 7
Notification Call”), BellSouth expressed its opposition to dual reporting in each of the different
formats for a reporting period.

IIILPARITY CALCULATIONS SHOULD BE BASED ON THE STATE ORDERED

SELF-EFFECTUATING ENFORCEMENT MECHANISM (“SEEM”)
METHODOLOGY FOR DETERMINING COMPLIANCE.

BellSouth states that an advantage of its proposal is “[p]arity calculations will be based on
the state ordered SQM rather than the April 6, 2001 Georgia SQM.” BellSouth proposal at p. 4.
Given that this presentation was given in the context of a Georgia proceeding, the CLEC
Coalition assumes this statement is not applicable in Florida. CLECs are not aware of any
current parity calculations specified in the “state ordered SQM”. The CLEC Coalition, however,
suggests that the parity calculation methodology in the Florida Performance Assurance Plan
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(“PAP”) should be used. There has not been any parity methodology ordered after the
methodology ordered in the SEEM portion of the PAP. The only other parity calculation-ordered
on an interim basis’ was for the purposes of the Florida Third Party Test because tﬁe
Performance Measurement workshops, established to détermine a parity methodology, were in
progress at that time.

IV.PARITY DETERMINATIONS AND Z SCORES SHOULD NOT BE OMITTED
FROM THE REPORTS.

The existing MSS reports currently specify a Pass/Fail or compliance indication and a Z-
score. This information is missing from the BellSouth proposed reports, with no explanation
given for the omission.  As stated previously, the Pass/Fail indication should be based on the
parity calculation specified in the SEEM portion of the PAP. Likewise, if included, the Z-score
column should reflect the value of the Truncated Z. If BellSouth retains both the Pass/Fail
indication and the Z value and includes the Balancing Critical Value, the CLECs would have the
level of information necessary to assess the degree of non-compliance. It is essential that this
Commission direct BellSouth to retain this information in the proposed reformatted reports.

V. CONCLUSION

BellSouth must submit a complete proposal for any proposed changes, providing
sufficient information and documentation so that this Commission and interested parties can
evaluate the proposal and determine whether it is acceptable. Because BellSouth gave merely
an abbreviated description in the October Notification Report and a brief presentation and
handout during the October 7 Notification call, CLECs remain unclear concerning the potential

impacts of the proposed changes on each of the SQM reports. BellSouth has not revealed what

* “Notice of Proposed Agency Action Order To Approve Retail Analogs, Benchmarks and Statistical Methodology”, Florida
Public Service Commission, Dockets 981834-TP and 980786-TL, March 20, 2000. An interim statistical methodology was
ordered specifically for the Florida Third Party Test.



reports or report content, if any, will be missing in the new format. CLECs believe there must be
visible evidence that all existing reports and report content will be transitioned to, and
represented in, the proposed new format. Ideally, having both the current reports and the newiy
formatted reports would facilitate an expeditious and. productive workshop, whether at the
October 24 workshop or any other meeting convened by this Commission.

Respectfully submitted this 21* day of October, 2003.

%

Floyd ScligYa.
llo & Self\J

Messer, Capare
215 S. Monroe Street, Suite 701
Tallahassee, FL 32302

(850) 222-0720

Tracy W. Hatch, Esq.

AT&T Communications of the Southern
States, LLC

101 N. Monroe Street, Suite 700

Tallahassee, FL. 32301

(850) 425-6360

Mr. Charles E. Watkins

Covad Communications, Inc.

1230 Peachtree Street, NE, 19th Floor
Altanta, GA 30309-3574

(404) 942-3492

Nanette S. Edwards, Esq.

Director — Regulatory

ITC*DeltaCom Communications, Inc.
4092 S. Memorial Parkway
Huntsville, AL 35802

(256) 382-3856



and

Donna McNulty, Esq.

MCI WorldCom Communications, Inc.
1203 Governors Square Blvd, Suite 201
Tallahassee; FL. 32301-2960

(850) 219-1008



CERTIFICATE OF SERVICE

IHEREBY CERTIFY that a true and correct copy of the foregoing has been served upon the following parties
by Hand Delivery (*) and/or U.S. Mail this 21* day of October; 2003. ’ i

Beth Keating, Esq.*

Division of Legal Services, Room 370
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Nancy B. White, Esq.

c/o Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, FL 32301

David Tobin, Esq.

Fiorida Public Telecommunications Association
Tobin & Reyes

7251 West Palmetto Park Road, #205

Boca Raton, FL 33433-3487

Charles J. Rehwinkel, Esq.
Susan Masterton, Esq.

Mr. F. Ben Poag
Sprint-Florida, Incorporated
MC FLTHOO0107

P.O. Box 2214

Tallahassee, FL. 32399-2214

Michael A. Gross, Esq.
Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecommunications Association, Inc.

246 East 6™ Avenue
Tallahassee, FL 32303

Donna McNulty, Esq.

WorldCom, Inc.

1203 Governors Square Blvd, Suite 201
Tallahassee, FL. 32301-2960

J. Jeffry Wahlen, Esq.
Ausley & McMullen
P.0O. Box 391
Tallahassee, FL 32302

Peter M. Dunbar, Esq.

Pennington, Moore, Wilkinson, Bell &
Dunbar, P.A.

P.O. Box 10095

Tallahassee, FL 32302-2095

Ms, Carolyn Marek

Vice President of Regulatory Affairs
Southeast Region

Time Warner Communications

233 Bramerton Court

Franklin, TN 37069

Tracy W. Hatch, Esq.

AT&T Communications of the Southern States, LLC
101 N. Monroe St., Suite 700

Tallahassee, FL 32301

Virginia C. Tate, Esq.

AT&T Communications of the Southern States, LLC
1200 Peachtree Street, Suite 8100

Atlanta, GA 30309

Kenneth A. Hoffman, Esq.

Rutledge, Ecenia, Purnell & Hoffman, P.A.
P.0. Box 551

Tallahassee, FL 32302

Mr. Dulaney L. O’Roark, III
WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Kimberly Caswell, Esq.
Verizon Select Services, Inc.
P.0O. Box 110, FLTC0007
Tampa, FL 33601-0110

William H. Weber

Senior Counsel

Covad Communications Company
1230 Peachtree Street, NE, 19* Floor
Atlanta, GA 30309

Nanette Edwards, Esq.

Brian Musselwhite, Esq.
ITC"Deltacom

4092 South Memorial Parkway
Huntsville, AL 35802

Jonathan Canis, Esq.

Michael Hazzard, Esq.

Kelley Drye Law Firm

1200 19* Street, NW Fifth Floor
Washington, DC 20036



Mr. John D, McLaughlin, Jr.
KMC Telecom, Inc,

1755 North Brown Road
Lawrenceville, GA 30043

Joseph McGlothlin, Esq.
Vicki Kaufman, Esq.
McWhirter Law firm
117 S. Gadsden Street
Tallahassee, FL. 32301

Laura L. Gallagher, P.A.
101 E. College Avenue, Suite 302
Tallahassee, FL 32301

Ms. Carol Paulsen

SBC Telecom, Inc.

130 E. Travis, 4-10-A
San Antonio, TX 78205

Wayne Stavanja, Esq.

Mark Buechele, Esq.

Supra Telecom

1311 Executive Center Drive, Suite 200
Tallahassee, FL. 32301

Mr. John Rubino

Mr. George S. Ford

Z-Tel Communications, Inc.
601 S. Harbour Island Blvd.
Tampa, FL 33602-5706

Mr. Angel Leiro

Mr. Joe Millstone

IDS Telcom, LLC

1525 N. W. 167" Street, Second Floor
Miami, FL 33169-5131

Mr, Richard Heatter

Mpower Communications Corp.
175 Sully’s Trail, Suite 300
Pittsford, NY 14534-4558

Mr. David Wirsching
Bearing Point

1600 Market Street
Philadelphia, PA 19103-7279

Ms. Rose M. Mulvany

Floyd R( Self >



