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November 7, 2003 _ =
Mrs. Blanca Bayo, Director
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Division of Commission Clerk and Administrative Services
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Florida Public Service Commission ZO =

2540 Shumard Oak Boulevard e

Tallahassee, FL 32399-0850 2 '

RE: Docket Nos. 030851-TP and 030852-TP -

Supra Telecommunications and Information Systems, Inc.’s
Comments on Staff’s Proposed Data Requests

Dear Mrs. Bayo:

Enclosed for filing on behalf of Supra Telecommunications and Information Systems

Inc.’s (Supra) are an original and fifteen copies of Supra’s Comments on Staff’s Proposed Data
Requests to be filed in the above referenced dockets

A copy of this letter is enclosed. Please mark it to indicate that the original was filed and
return it to me.

) o Sincerely,
REC& FILED
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‘Assistant General Counsel
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CERTIFICATE OF SERVICE

Docket Nos. 030851-TP and 030852-TP

I HEREBY CERTIFY that a true and correct copy of the following was served via
Hand Delivery, Facsimile, U.S. Mail, and/or Federal Express this 7% day of November, 2003 to

the following:

Adam Teitzman

Office of the General Counsel
Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL 32399-0850

AT&T

Tracy Hatch

101 North Monroe Street, Suite 700
Tallahassee, FL 32301-1549
Phone: (850) 425-6364

Fax: 425-6361

AT&T Communications of the Southern
States, LLC

Ms. Lisa A. Sapper

1200 Peachtree Street, N.E., Ste. 8100
Atlanta, GA 30309-3579

Phone: (404) 810-7812

Fax: (832) 213-0268

Allegiance Telecom of Florida, Inc.
Jeffrey J. Binder

1919 M Street, N.W.

Washington, DC 20037

Phone: (202) 464-1792

Fax: (202) 464-0762

Allegiance Telecom, Inc.
Terry Larkin

700 East Butterfield Road
Lombard, IL 60148
Phone: 630-522-6453

BellSouth Telecommunications, Inc.
R.Lackey/M.Mays/N. White/J Meza/4.Shore
c/o Ms. Nancy H. Sims

150 South Monroe St., Suite 400
Tallahassee, FL 32301-1556

Phone: (850) 224-7798

Fax: 222-8640

Covad Communications Company

Mr. Charles E. Watkins

1230 Peachtree Street, NE, 19th Floor
Altanta, GA 30309-3574

Phone: (404) 942-3492

Fax: (404) 942-3495

Florida Cable Telecommunications Assoc., Inc. ~
Michael A. Gross .
246 E. 6th Avenue, Suite 100

Tallahassee, FL 32303

Phone: 850-681-1990

Fax: 681-9676

Florida Competitive Carriers Assoc.
¢/o McWhirter Law Firm

Joseph McGlothlin/Vicki Kaufman
117 8. Gadsden St.

Tallahassee, FL 32301

Phone: 850-222-2525

Fax: 222-5606

Granite Telecommunications, LLC
Rand Currier/Geoff Cookman

234 Copeland Street

Quincy, MA 02169-4005

Phone: (617) 847-1500

Fax: (617) 847-0931

ITC DeltaCom

Nanette Edwards

4092 South Memorial Parkway
Huntsville, AL 35802

Phone: (256) 382-3856

KMC Telecom IlI, LLC

Marva Brown Johnson, Esq.
1755 North Brown Road
Lawrenceville, GA 30043-8119
Phone: (678} 985-6261

Fax: (678) 985-6213

MCI WorldCom Communications, Inc.
Ms. Donna C. McNulty

1203 Governors Square Blvd., Suite 201
Tallahassee, FL 32301-2960

Phone: (850) 219-1008

Fax: 219-1018

MCI WorldCom Communications, Inc.(GA)
De O'Roark, Esq.

Six Concourse Parkway, Suite 3200
Atlanta, GA 30328



McWhirter Law Firm
Vicki Kaufman

117 8. Gadsden St.
Tallahassee, FL 32301
Phone: 850-222-2525
Fax: 222-5606

Messer Law Firm

Floyd Self/Norman Horton
P.O. Box 1876

Tallahassee, FL 32302-1876
Phone: 850-222-0720

Fax: 224-4359

Miller Isar, Inc.

Andrew O. Isar

7901 Skansie Avenue, St. 240
Gig Harbor, WA 98335
Phone: (253) 851-6700

Fax: (253) 851-6474

Sprint-Florida/Sprint Communications Company
Susan Masterton
P.O. Box 2214

‘Tallahassee, FL 32316-2214

Phone: (850) 599-1560
Fax: 878-0777

Verizon Florida Inc.

Richard Chapkis/Kimberly Caswell
P.O. Box 110, FLTC0007

Tampa, FL 33601-0110

Phone: (813) 483-1256

Fax: (813) 273-9825

Xspedius Communications

Ms. Rabinai E. Carson

3555 Winghaven Blvd., Suite 300
O'Fallon, MO 63366-3868
Phone: (301) 361-4220

Fax: (301) 361-4277

SUPRA TELECOMMUNICATIONS
& INFORMATION SYSTEMS, INC.
2620 S. W. 27™ Avenue

Miami, FL. 33133

Telephone: 305/ 476-4252

Facsimile: 305/ 443-1078

Arerre Croe-Pooshitle a4

Wrge Cruz-Bustillo



ORIGINAL

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Implementation of requirements Arising from Federal )
Communications Commission Triennial UNE review: Local ) Docket No. 030851-TP
Circuit Switching For Mass Market Customers )

In re: Implementation of requirements Arising From Federal )

Communications Commission Triennial UNE review: Location ) Docket No. 030852-TP
Specific-Review or DS1, DS3, and Dark Fiber Loops and Route-)
Specific Review for DS1, DS3, and Dark Fiber Transport ) Filed: November 7, 2003

Supra Telecommunications and Information Systems, Inc.’s
Comments on Staff’s Proposed Data Requests

Comes now Supra Telecom, pursuant to the Staff’s request, hereby files these Comments
on the Staff’s proposed Data Request, and support thereof states the following:

Supra applauds the Staff’s wisdom in using the Data Requests developed in the New
York impairment proceedings as the starting point for Staff’s proposed Data Requests. Staff’s
proposed Data Requests are comprehensive and will provide much of the necessary information
required to assess the development of facilities-based competition in Florida. Supra offers the
following comments to improve the proposed Data Requests.

In the FPSC Staff Switching Questions section, question number 3 should be modified to
include DSO and would read as:

3. The maximum number of DSO/voice-grade equivalent lines that you have the capacity
to provide to customers through this switch. (Column J)

In the FPSC Staff Switching Questions section, Supra is concerned that the creation of a
third category between the traditional mass market and enterprise market harms the mass market
as it currently stands because it limits the mass market to customers with three lines or fewer and
excludes those with four lines from being included in the mass market. Accordingly, the mass
market category should remain all customers with 1 — 4 lines.
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Supra does recognize that not all customers with 5 or more lines would necessarilly be
enterprise customers purchasing DS1 and above. In recognition of those customers,‘ Supra
agrees that a new category could represent those customers and recommends that all customers
with 5 — 9 lines be considered part of the group. It could be titled Small Enterprise Market.
Customers with 10 or more lines would be the Enterprise Market.

In the FPSC Staff Switching Questions section, question number 13.a.i. asking whether
wholesalers lease their switches to other carriers needs to be broadened. It is not enough that a
wholesaler exists, but rather, the wholesaler must offer service that is, at a minimum, comparable
to the ILEC’s UNE switching service from all aspects — rates, terms, conditions, and
accessibility. If the majority of CLECs cannot access the wholesaler’s switch because it is
uneconomical or in a location that is not easily or economically accessible, then it is not a viable
alternative and should not be counted as a competitively offered switch for that particular
market. All CLECs need to have access to the switch for it to be considered as a viable
alternative to the ILEC’s switch. For example, if the switch is located in an out-of-the-way
location that is only accessible by one CLEC, then it is not a true alternative to the ILEC’s UNE
switching offering.

The Staff also needs to consider how long other CLECs have been leasing UNE
switching from the non-ILEC switch owner and the economic viability of the switch owner.
From a CLEC purchasing perspective, a CLEC will have greater confidence in a switch owner
that has been providing switching for itself or others for fifty years compared to a new entrant
that has only been providing switching to itself or others for only one or two years. If the CLEC
has only just started to offer wholesale switching, very few, if any, CLECs will want to take the

risk of being the first CLEC to try the new switch owner’s service to see if it works.



If the switch owner is actively leasing its switch to other CLECs, then the Commission
should know how long other CLECs have been leasing UNE switching capacity from the switch
owner. If CLECs have been leasing switching capacity from the switch owner for several years
then a CLEC has greater confidence that the switch owner will continue to be in existence in the
future. By contrast, if a switch owner has only been leasing capacity for a year or two, CLECs
may be wary of leasing switching from that provider. The long distance wholesale market
provides a good comparison. New long distance carriers are more likely to lease capacity from
AT&T, MCI, or Sprint than a new start up because they know that these carriers have been
providing wholesale services for a number of decades.

The Commission also needs to know if the competitive switch offering, at a minimum,
covers the same geographic area as the ILEC’s switch. A CLEC will not want to lease switching
capacity from a competitive switch owner that does not provide sufficient geographic coverage.
The Commission should also seek to know the available capacity on the competitive providers’
switches. Again, a CLEC will not want to lease capacity from a competitive switch owner that
does not have capacity available to serve the CLEC’s anticipated growing customer base.

A key part of the Commission’s assessment of the vitality of facilities-based local
competition will be the ability of CLECs to transition from UNE-P to UNE-L provided that the
CLEC has installed its own switches or is leasing switching from a competitively-provided
switch. Accordingly, it is important for the Commission to assess the ILEC’s ability to perform
hot cuts. Ifitis found that viable competitive alternatives exist for switching, the mere existence
of competitive switching alternatives will be of no use if the ILECs cannot cut over the CLEC’s

UNE-P customers to the competitive switch in a timely and cost effective manner.



The Commission should include Data Requests to find out the number of hot cut requests
the ILECs have received and how the ILEC performed in executing those hot cuts. The ILECs
should break down the data into increments of 5% starting with the conversion times of the
slowest 5%, slowest 10%, slowest 15%, and so on, so that parties can better discern performance.
The Commission should know how long the end user customer is out of service on a typical_ hot
cut and how much notification the ILEC giifes the CLEC of when the hot cut is scheduled so that
the CLEC can notify the customer of the temporary service interruption.

The Commission should also ask which loop technologies may impair the ILEC’s ability
to perform a hot cut (e.g., line splitting, IDLC), what percent of those lines per wire center are
affected, and what pre-ordering information the ILEC makes available to the CLEC regarding
the ILEC’s ability to perform a hot cut on a specific customer’s loop.

The Commission should ask the ILECs how many UNE-L orders the ILEC can provision
per switch and per hour to determine if the ILEC can handle commercial quantities of hot cuts.
The Commission should ask how many loops the ILEC can handle in one hot cut “batch” and
what factors affect the size of the batch (size or location of wire center, equipment type, etc.).

Respectfully submitted this 7" day of November 2003.

SUPRA TELECOMMUNICATIONS
& INFORMATION SYSTEMS, INC.
2620 S.W. 27™ Avenue

Miami, Florida 33133

Telephone: 305.476.4252
Facsimile: 305.443-1078
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