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P R O C E E D I N G S  

COMMISSIONER BAEZ: I ' d  l i k e  t o  c a l l  t h i s  hearing t o  

order. Good evening. My name i s  Braul i o  Baez. I ' m  a member 

o f  the Public Service Commission. And t o  my r i g h t  i s  

Commissioner Rudy Bradley. We'l l  be presiding over t h i s  publ ic  

hearing today. I have some b r i e f  comments i n  Spanish f o r  those 

o f  you who have trouble w i th  the language. 

I want t o  welcome you a l l  here. This i s  a publ ic  

hearing t o  take comment on the pe t i t ions  t h a t  have been f i l e d  

by BellSouth i n  t h i s  t e r r i t o r y ,  along w i th  other incumbent 

loca l  companies around the s t a t e .  The information on the case 

i s  i n  the yellow pamphlet tha t  you may have received or taken 

from the table outside. If you don't  have one, I urge you t o  

go and get yourself  one. 

the case tha t  might be informative f o r  you. 

It provides a l l  the information as t o  

In a few minutes, j u s t  t o  give you a breakdown on 
what we're going t o  do today, i n  a few minutes we're going t o  

take appearances. This i s  an o f f i c i a l  publ ic  hearing; i t  i s  on 

the record. You can see the court reporter here t o  my l e f t .  

W e ' l l  be hearing opening comments from the part ies:  

t ha t  i s ,  the pe t i t i on ing  company, BellSouth i n  t h i s  case, 

there 's  another par ty  representing the AARP ton ight ,  and also 

the Off ice  o f  Public Counsel. They're going t o  have some b r i e f  

comments. Af ter  tha t ,  we're going t o  have a b r i e f  presentation 

by the Public Service Commission s t a f f  t o  t r y  and frame the 
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issue for those o f  you tha t  are going t o  speak before us today. 

The law, i n  case you haven't had a chance t o  go over it, 

establishes certain,  cer ta in  questions, i f  you w i l l ,  t ha t  the 

Commission has t o  answer as i t  considers these pe t i t ions .  And 

the s t a f f  - -  there 's  a PowerPoint presentation t h a t  t r i e s  t o  

clear tha t  up for everyone. 

Commissioner when I, when I ask tha t  i f  you pay close at tent ion 

t o  the presentation, i t  w i l l  help you. It w i l l  help us much 

more i f  you, i f  you t r y  and answer those questions f o r  us or 
t a i l o r  your comments t o  t r y  and answer those kinds o f  issues 

f o r  us, because those are r e a l l y  the things t h a t  we're looking 

t o  hear from you. 

I know I speak f o r  my fe l low 

Moving on, i f  y o u ' l l  indulge me, I ' d  l i k e  t o  give a 

welcome i n  Spanish b r i e f l y .  

(Statement by Commissioner Baez i n Spani sh. ) 

COMMISSIONER BAEZ: Now I th ink  we're - -  w e ' l l  have 

counsel read the notice. Ms. Christensen, i f  you would. 

MS. CHRISTENSEN: By notice i ssued September 23rd, 

2003, t h i s  time and place has been set f o r  a customer hearing 

i n  Dockets Numbers 030867-TL, p e t i t i o n  by Verizon Florida, 

Inc. ; 030868=TL, p e t i t i o n  by Spr in t -F lor ida,  Incorporated; and 

030869-TL, p e t i t i o n  by BellSouth Telecommunications, Inc. The 

purpose o f  t h i s  hearing i s  as set f o r t h  i n  the notice. 

COMMISSIONER BAEZ: Thank you. Well 1 take 
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MR. CRISER: Marshall C r i s e r  and Nancy White for 

3ell South. 

MR. TWOMEY: Mike Twomey appearing on behalf o f  the 

U R P  . 
MR. BECK: My name i s  Charl ie Beck w i th  the O f f i c e  o f  

'ubi i c  Counsel . 
MS. CHRISTENSEN: Pat r ic ia  Christensen, along w i th  

Eo-counsel f e l i c i a  Banks, wi th  Dick Durbin, who i s  prov id ing 

information out f ron t ,  appearing on behalf of the Commission. 

COMMISSIONER BAEZ: Thank you, Ms. Chri stensen. 

de ' re  going t o  move now t o  the d i f f e r e n t  presentations o f  the 

part ies.  And I do want, I do want t o  ask a question, and I'll 

ask i t  i n  Spanish and y o u ' l l  understand why. 

(Statement by Commissioner Baez i n  Spanish.) 

COMMISSIONER BAEZ: For those o f  you - -  I'm j u s t  

asking t o  see, I'm t r y i n g  t o  gauge how much - -  we have, we have 

a t rans lator  here f o r  those t h a t  speak Spanish and don ' t  speak 

English, and I ' m  t r y i n g  t o  gather information - -  maybe we can 

cut down on t h i s  time and tha t  way we don' t  have t o  t rans late 

the comments by the company. So if anybody wants t o  raise 
t h e i r  hand now, those o f  you tha t  don ' t  speak English. 

(Statement by Commi ssioner Baez i n  Spani sh. ) 

COMMISSIONER BAEZ: Ms. White, you can proceed. And, 

Karen, I don't t h ink  we' re  going t o  need t o  t rans late the 

comments that  come. Thank you. 

FLORIDA PUBLIC SERVICE COMMISSION 
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Go ahead. 

MS. WHITE: Mr. Criser w i l l  be g iv ing the  

presentation. 

COMMISSIONER BAEZ: Mr. Criser, I ' m  sorry. I keep 

wanting t o  hear from Ms. White, but  apparently I ' m  not going t o  

get the chance. Thank you. You guys go ahead. 

MR. CRISER: Good evening. Again, I'm Marshall 

Criser. I ' m  here tonight representing BellSouth. As you may 

already know, fo l lowing a decision by the Flor ida Public 

Service Commi ssion, Bel 1 South r e f  i 1 ed i t s  proposal on September 

30th. What I ' d  l i k e  t o  do i s  take j u s t  a couple o f  minutes and 

summarize the proposal as we've revised i t  f o r  you. 

Speci f i c a l l  y our r e v i  sed proposal w i  1 1 reduce the 

i n - s t a t e  t o l l  access charges i n  three 12-month increments 

instead o f  the two increments t h a t  we previously requested. 

These reductions w i  11 reduce the amount tha t  Bel 1 South charges 

t o  long-distance car r ie rs  for i n - s t a t e  t o l l  ca l l s ,  excuse me, 

t o  the same amount as we charged them f o r  c a l l s  t h a t  go between 

states. These reductions w i l l  apply t o  c a l l s  t h a t  you make 

from your home telephone, as wel l  as t o  c a l l s  t h a t  you may make 

w i th  a prepaid c a l l i n g  card l i k e  a Sam's card or through access 

numbers 1 i ke 1-800 or  10-  10 services. 

The implementation o f  our proposal w i l l  require t h a t  

the long-distance ca r r i e rs  reduce t h e i r  charges t o  you by an 

equal amount. By l a w ,  the amount of  these reductions must be 

FLORIDA PUBLIC SERVICE COMMISSION 
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equal and i s  subject t o  verification by the Publ ic  Service 
Commission. I f  our proposal i s  approved, we plan t o  implement 
adjustments i n  our other rates t o  o f f s e t  those proposals. 
Specifically we plan t o  simplify the rate t h a t  we charge f o r  

business single-line service by reducing the 12 rate groups 
t h a t  we currently have i n  Florida t o  three rate groups, and we 

plan t o  implement t h a t  over two years. 
In a d d i t i o n ,  we have modi fied our previous proposal 

t o  adjust the rate f o r  basic residential basic service t o  a 
three-increment implementation rather t h a n  two increments t h a t  

we previ ousl y proposed. Speci f i calf y we ' re proposi ng t o  ad just 
t h a t  rate by $1.25 i n  2004 and 2005, and by approximately $1 i n  

2006. However, we have continued our voluntary commitment t o  
extend the exemption f o r  Lifeline customers t o  the ful l  four 
years t h a t  could be provided under the statute i n  Florida.  We 

a lso  plan t o  a d j u s t  our nonrecurring charges by approximately 
17 percent over the same three increments t h a t  we plan t o  
adjust the residential basic services for. Again, a l l  o f  these 
adjustments are subject t o  verification by the Pub1 ic  Service 
Commission t o  ensure t h a t  they are revenue neutral t o  

Bel 1 South . 
BellSouth has continued t o  pursue this effort because 

we believe t h a t  a strong economic foundation and competition 
are essential t o  Florida and t o  Florida's telephone customers. 
We appreciate you t a k i n g  the time t o n i g h t  t o  participate i n  

FLORIDA PUBLIC SERVICE COMMISSION 
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t h i s  process. Thank you. 

COMMISSIONER BAEZ: Moving on down. M r .  Twomey. 

MR. TWOMEY: Thank you, Mr . Chai rman, Commi ss i  oner 

Bradley, ladies and gentlemen. I ' m  Mike Twomey. I'm appearing 

on behalf o f  the AARP and t h e i r  2.6 m i l l i o n  members i n  the 

State o f  Flor ida who have intervened i n  these cases i n  order t o  

k i l l  the r a t e  increases i n  t h e i r  t o t a l i t y  inasmuch as they are 

not deserved i n our view . 
I'm going t o  take a few minutes and t e l l  you how AARP 

views these cases. F i r s t  o f  a l l ,  they ' re  the largest r a t e  

increases i n  the h is to ry  o f  t h i s  state;  i t ' s  $355.5 m i l l i o n  a 

year t h a t  w i l l  go t o  s ing le - l i ne  business and res ident ia l  

customers only. 

The telephone companies took two years t o  get t h i s  

1 aw passed. They courted the Legis1 ature, massive campaign 

contr ibutions, heavy lobbying, and won l a s t  year, f i n a l l y  got 

the Governor t o  sign it. I t ' s  now a l a w .  Certain provisions 

o f  the l a w  may benef i t  consumers wi thout the r a t e  increases 

being granted, and i t ' s  key t h a t  y ' a l l  understand tha t .  

The underlying theory o f  the  l a w  presented t o  the 

Legislature was laughable on i t s  face. The companies came i n  

bas ica l l y  and said, we've taken two years, three years or  more, 

spent m i l l i o n s  o f  dollars i n  expenses t o  get t h i s  l a w  passed. 

And, i f  successful, what's going t o  happen, lad ies and 

gentlemen, i s  we're not going t o  make any money. They say t h i s  

FLORIDA PUBLIC SERVICE COMMISSION 
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i s  revenue neutral. You've heard i t ;  now y o u ' l l  hear i t  from 

the staff again.  We're not going t o  make any money. And i f  

we're successful i n  what we're trying t o  do w i t h  these rate 
increases, we're going t o  lose tens o f  thousands o f  customers. 
I t  doesn't wash. 

The AARP believes the real reason the telephone 
companies are doing this i s  t h a t  they are losing 
9 t o  10 percent per year o f  what's called access revenues, 
interestingly enough, as a result of competition - -  from cell 
phones, e-mail and ca l l i ng  cards. They're losing t h a t  money 
t h a t  they get from the long-distance companies i n  the State o f  

Florida. Excuse me. And wha t  they've done i n  a rather 
brilliant bu t  diabolical stroke i s  they've decided they'll have 
this case and they'll say, we're going t o  shif t  $355.5 million 

a year of access revenues that's a shrinking pot from the 
long-distance companies, and we're going t o  p u t  i t  on the backs 
and shoulders of residential customers and single-line l i t t l e  
businesses. And since they wrote every word o f  the law, w h a t  
they did - -  one of the f i r s t  th ings  they d i d  was they wrote out 
their b ig  business customers. Big business, anybody w i t h  over 
two lines, mu1 tiple 1 ines, d o n ' t  get any rate increases a t  a l l ,  

ladies and gentlemen. They wrote them out .  
Unfortunately, AARP feels and fears t h a t  the rate 

reductions t h a t  the company t o l d  you about i n  in-state t o l l  

calls, those could go legally as much as 99 percent t o  the b i g  

FLORIDA PUBLIC SERVICE COMMISSION 
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business customers tha t  don ' t  pay any local  increases. 

And you' r e  going t o  hear, undoubtedly, a number o f  b i g  

business type customers here represented by chambers and others 

dho are going t o  say, we are more than happy, lad ies and 

gentlemen, t o  see you ret i rees,  low income people, res ident ia l  

customers and small businesses have your ra tes raised by as 

nuch as 35 t o  5 1  percent per year so tha t  we might enjoy the  

f r u i t s  o f  the l a w  and get the benef i ts o f  the i n - s t a t e  

reductions. They're not going t o  say tha t ,  bu t  t h a t ' s  what 

they're r e a l l y  going t o  mean. 

Since the pot o f  money i s  shrinking by 9 t o  10 percent 

per year, t h i s  access, i f  they get these r a t e  increases, i t ' s  

better t o  t ransfer  the respons ib i l i t y  f o r  a l l  t h i s  money t o  the 

backs o f  the res ident ia l  customers as soon as possible. Okay? 

This i s  why, despite the fac t  t ha t  they promised the 

Legislature, BellSouth did, t ha t  they were going t o  implement 

t h e i r  ra te  increases over three years t o ,  quote, reduce ra te  

shock fo r  our customers, they reneged and came i n  w i th  two 

years. The other two companies i n  these cases were worse. 
Verizon and Spr in t  said, we're going t o  do i t  over four years. 

They came i n  w i th  two years as wel l .  And the only  reason 

they ' re  doing it, and I understand, i s  because t h i s  pot o f  

money i s  shrinking rap id ly .  They needed t o  cu t  t h e i r  losses 

and cut them qu ick ly  and put them on the res ident ia l  customers. 

i c  Service Now the AARP bel ieves fu l  l y  tha t  the  Pub 

FLORIDA PUBLIC SERVICE COMMISSION 
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Commission, consistent wi th  what the  companies t o l d  the 

Legislature and what the l eg is la to rs  s a i d  when they voted for 
t h i s  bad b i l l ,  i s  t h a t  the Public Service Commission has the 

complete d iscret ion t o  deny these ra te  increases i f ,  one, they 

don' t  f i n d  t h a t  these companies prove t h a t  actual competition 

w i l l  not r e s u l t  i n  the local  service. Not maybe competition, 

but actual competition. And, two, have both - -  two, t h a t  

resident ia l  customers have t o  benef i t .  And the AARP and the 

Pub1 i c  Counsel , I bel ieve, bel ieve t h a t  you can ' t benef i t ,  

ladies and gentlemen, i f  you're a res ident ia l  customer unless 

you have the opportunity t o  break even on your t o t a l  monthly 

b i l l  as a r e s u l t  o f  the i n - s t a t e  rates going down. And we say 

t h a t ' s  impossible t o  know i n  these cases because whi le the  

ong-distance 

s b i l l ,  they haven't 

know, the compani es 

there's not one word 

o f  data o r  testimony in these cases on how much these i n - s t a t e  

rates are going t o  amount. Hence, we can ' t  begin t o  t e l l  and 

the Commission c a n ' t  begin t o  t e l l  i f  res ident ia l  customers 

have a chance a t  breaking even. 

As a r e s u l t  o f  that ,  the AARP several weeks ago f i l e d  

a motion t o  dismiss the case, cases f o r  f a i l u r e  o f  the 

companies t o  j o i n  indispensable par t ies  because we don' t  know 

what's going t o  happen. That 's going t o  be ru led on or a t  

local  companies succeeded i n  ge t t ing  the 

companies t o  work w i t h  them i n  passing t h  

brought them i n  these cases, and we don ' t  

don' t know, the  Commi s s i  oners don' t know, 

FLORIDA PUBLIC SERVICE COMMISSION 
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Monday. 

ose by t e l l i n g  you what w i l l  happen and 

Mhat won't happen i f  the PSC denies these increases, as they 

should, versus i f  they grant them, which they shouldn't. 

Rates. These companies - - you may hear some 

Mitnesses out there tha t  are the  business types tha t  say they 

deserve a chance t o  make more money, they haven't had a ra te  

increase f o r  a long time. They're a decl in ing cost business. 

Their rates went down for years un t i l  they wrote a b i l l  t o  stop 

it. They can s t i l l  ra ise  t h e i r  rates,  ladies and gentlemen, 

and the law provides t h a t  they can ra ise  t h e i r  basic loca l  

rates by the ra te  o f  i n f l a t i o n  minus one percent. 

l i k e  what y ' a l l  are ge t t ing  i n  your COLA i f  you're receiv ing 

Social Security next year. 

I t ' s  k ind o f  

I f  they grant the increases, they can ra ise the rates 

f o r  BellSouth 35 t o  5 1  percent; for the other companies, as 

much as 90 percent over the course o f  a mere two years. And 

a f t e r  that ,  they can ra i se  t h e i r  rates 20 percent per year 

without asking anybody's permission. They w i l l  t e l l  you, we 

wouldn't do that.  They wrote i t  i n  the law. O f  course they 

w i l l .  But they can do it. 

Qual i ty o f  service. Right now one o f  the few 

remaining areas o f  j u r i s d i c t i o n  t h a t  the Public Service 

Commission has over loca l  telephone companies i s  the a b i l i t y  t o  

monitor t h e i r  qual i t y  o f  service and make sure they meet 
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ninimal standards. 

:ommission, tha t  remains so l id ,  t h a t  j u r i s d i c t i o n  and t h a t  

i b i l i t y  t o  help y ' a l l  w i th  the q u a l i t y  o f  service. 

j rant  the pe t i t ions ,  these companies, w i th in  as l i t t l e  as two 

fears, can take tha t  author i ty  away from the PSC and make them 

t r y  and get i t  back. 

I f  the pe t i t ions  are denied by the 

If  they 

Las t  area, L i f e l i n e  protection, e l i g i b i l i t y .  

3ellSouth was obliged as a r e s u l t  o f  the settlement w i th  Jack 

Shreve, the former Public Counsel who i s  i n  the audience, t o  

2xpand the i  r L i  f e l  i ne el i g i  bi 1 i t y  t o  125 percent o f  the poverty 

level anyways. They made i t  a v i r t u e  o f  necessity i n  t h i s  

leg is la t ion  by saying they would increase i t  t o  125. Okay? It 

stays a t  125 percent whether the ra te  increases are granted by 

the Commission or denied. Okay? 

The second area o f  L i f e l i n e  that's very important t o  

mderstand and especial ly important f o r  those t h a t  might get up 

and t e s t i f y  t ha t  they th ink  there should be r a t e  increases 

because o f  the L i f e l i n e  aspect; t h a t  i s ,  i f  the  pe t i t i ons  and 

increases are denied, nobody gets ra te  increases, including the 

L i f e l i n e  benef ic iar ies.  Okay? Nobody gets them a t  a l l  except 

f o r  your basic ra te  increases; i n f l a t i o n  minus one percent. If 

the increases are granted, a1 1 o f  us w i l l  get - - those o f  us 

not on L i f e l i n e  and the res ident ia l  and s i n g l e - l i n e  business 

w i l l  get r a t e  increases i n  the  f i r s t  two years. The L i f e l i n e  

recipients w i l l  only get $13 t o  $13.50 o f  assistance f o r  t h e i r  
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b i l l s ,  w i l l  get the increases i n  from two t o  four years, and 

there's no provision i n  the l a w  o r  anyplace else t o  give them 

more assistance t o  help them meet the increases. Okay? AARP 

fears t h a t  many o f  these people, who are by d e f i n i t i o n  very low 
income, below poverty leve l ,  w i l l  lose t h e i r  service. 

I want t o  urge you t o  look a t  the, the AARP handout 

on the back. There's a Web s i t e  1 ink, i f  you have a computer 

Go t o  that, see what the AARP i s  doing t o  t r y  t o  help you. You 

can communi cate t o  the Pub1 i c Serv i  ce Commi ss i  on through there 

and t o  your l eg is la to rs  who may have voted for t h i s  

1 egi sl at ion.  

Last ly,  l e t  me say, get up and t e s t i f y .  Don't be 
a f r a i d  about the oath you're going t o  have. I t ' s  an o f f i c i a l  

deal ; you need t o  be under oath. And t e l l  the  Commission the 

business about competition they want t o  hear, and t e l l  them you 

don ' t  t h ink  i t  makes any sense a t  a l l  t o  pay f o r  competition i n  

t h i s  country. That 's not the way i t ' s  supposed t o  work. You 

don' t  buy competition. Competition brings you bet ter  services, 

more choices a t  lower rates. And l a s t l y ,  t e l l  them - -  i f  you 

can ' t  a f fo rd  ra te  increases, t e l l  them. And, secondly, i f  you 

can a f fo rd  i t  but  you don't th ink  i t  makes any sense, t e l l  them 

tha t ,  too. Thank you very much. 

COMMISSIONER BAEZ: Thank you, M r  . Twomey. 

Mr. Beck. 

MR. BECK: Thank you, Commissioner Baez. 
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I'm wi th  the My name i s  Charl ie Beck. 

, and I'll be r e l a t i v e l y  b r i e f .  But 

many o f  you may not be f a m i l i a r  w i th  our o f f i c e .  

describe i t  f i r s t .  We have a r e l a t i v e l y  small o f f i ce .  We're 

less than 120th the s ize o f  the Public Service Commission. 

we ' r e  compl e te l  y i ndependent o f  the Commi ss i  on and we appear 

before them as advocates i n  proceedings. So we - - j u s t  1 i ke 

any other party,  we w i l l  cross-examine the witnesses, we engage 

i n  discovery, we get t o  f i l e  b r i e f s  w i th  the Commission and 

argue before them, and we can appeal t h e i r  decisions t o  the 

F lor ida Supreme Court, i f  we decide t h a t ' s  the  th ing  t o  do. 

I thought I ' d  

But 

Jack Shreve was the Public Counsel for  25 years. He 

recent ly  re t i red .  He's here i n  the audience. Jack, I was 

wondering i f  you could stand or i d e n t i f y  yourse l f  t o  everybody. 

Jack i s  now working w i th  Attorney General Char l ie  C r i s t  and 

has been a t  a l l  the hearings so f a r  monitoring the cases as 

they ' re  going on. 
Early on i n  the case a l l  three companies, BellSouth, 

Verizon and Sprint,  f i l e d  fo r  r a t e  increases o r  r a t e  changes 

tha t  would have taken place over a 12-month period. They had 

proposed two increases; one t o  take place January l s t ,  2004, 

and the second t o  take place one year l a t e r .  We moved t o  

dismiss those pe t i t i ons  because we f e l t  i t  v io la ted  the 

c r i t e r i a  tha t  the s ta tu te  se ts  f o r t h  f o r  t h i s .  The s tatute 

says tha t  the ra te  changes have t o  take place over a period o f  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 
14 

15 

16 

17 

18 
19 

20 

21 

22 

23 

24 

25 

20 

no less than two years. And the Commission agreed w i t h  our 

motion t o  dismiss and they dismissed the p e t i t i o n s  by a 1 the 

companies. I th ink  t h e i r  decision i s  important f o r  a number o f  

reasons. F i r s t  o f  a l l ,  they d i d  throw out the f i r s t  cases t h a t  

the companies f i l e d .  And second o f  a l l ,  i t  shows t h a t  they 

have wide d iscret ion t o  e i ther  grant o r  deny the  p e t i t i o n s  t h a t  

the companies have f i l e d .  And tha t  makes your testimony here 

very important ton ight  because i t ' s  par t  o f  the  record and i t ' s  

par t  o f  what the Commission can r e l y  on when they make t h e i r  

decision. 

Since t h a t  time the companies qu ick ly  r e f i l e d  t h e i r  

cases. We've been engaging i n  discovery where we ask the 

companies t o  produce documents, we ask them t o  answer questions 

under oath. We've had t o  f i l e  motions w i th  the  Commission t o  

t r y  t o  force the companies t o  provide the documents we've asked 

fo r .  Commissioner Bradley, the prehearing o f f i c e r ,  has ru led  

on our f i r s t  set  o f  motions and has la rge ly  granted them and 

required the companies t o  produce information. 

We have h i red  expert witnesses who w i l l  be f i l i n g  

testimony tomorrow. And based on our review o f  the information 

we've gotten from the companies, we do not bel ieve t h a t  they 

have met the c r i t e r i a  o f  the statutes f o r  grant ing t h e i r  

pe t i t ions .  The companies have t o  show t h a t  the loca l  

ratepayers are subsidized by access charges. We don ' t  bel ieve 

t h a t ' s  t rue.  They have t o  show tha t  t h e i r  proposals would 
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ienef i t  res ident ia l  customers. We don ' t  bel ieve t h a t ' s  t rue .  

\nd they also have t o  show tha t  the pe t i t ions  would enhance 

narket entry by t h e i r  competitors. We don' t  bel ieve t h a t ' s  

true. 

One o f  our witnesses i s  a professor o f  economics a t  

Jueens College i n  New York. He's a v i s i t i n g  scholar a t  MIT's 

Eonsortium about the convergence o f  telephony and the In te rne t  

4nd then we have another consultant who w i l l  t a l k  about the  

practical aspects and the e f fec t  on customers. 

So we thank you f o r  coming tonight.  I ' m  going t o  do 

my best t o  t r y  t o  c a l l  everybody i n  exactly the order t h a t  you 

signed up for when you came i n  t h i s  evening. Okay. Thank you. 

COMMISSIONER BAEZ: Thank you, M r .  Beck. 

Ms. Chri stensen. 

MS . CHRISTENSEN : Thank you, Commi ssi  oner . 
As was j u s t  stated, we are here t o  hear from you, the 

customer. Commission s t a f f  has pu t  together an overview o f  

t h i s  l e g i s l a t i o n  i n  the  process. As noted before, three 

dockets have been established t o  address each o f  the pe t i t ions .  

Each o f  the companies have f i l e d  revised pe t i t ions :  

BellSouth r e f i l e d  i t s  p e t i t i o n  on September 30th, 2003; Sprint 

r e f i l e d  i t s  p e t i t i o n  on October l s t ,  2003; and Verizon r e f i l e d  

i t s  p e t i t i o n  on October Znd, 2003. 

The next s l i d e  shows the - -  Section 364.164 i s  

ent i t led,  "Competitive Market Enhancement. I' Under t h i s  section 
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irevents the creat ion o f  a more a t t rac t i ve ,  competit ive l oca l  

2xchange market f o r  the benef i t  o f  res ident ia l  customers; 

second, the Commission must consider whether the  pe t i t i ons  w i l l  

i nduce enhanced market entry; t h i  rd, the Commi ss i  on must 

consider whether the pe t i t i ons  w i  11 require i n t ras ta te  switched 

network access r a t e  reductions t o  p a r i t y  over a period o f  not  

less than two years or  more than four years. P a r i t y  means t h a t  

the F lor ida i n -s ta te ,  i n - s t a t e  access rates equal those for 
s ta te - to -s ta te  c a l l s .  And f ina l ly ,  the pe t i t i ons  must - -  and 

the Commission must consider whether the pe t i t i ons  w i l l  be 

revenue neutral .  Revenue n e u t r a l i t y  i s  defined as changes i n  

access revenues o f f s e t  by equal changes i n  l oca l  rates. 

Today a t  t h i s  customer hearing the purpose i s  t o  

receive customer testimony regarding the fo l lowing four 

c r i t e r i a :  To what extent there i s  competition i n  your area f o r  

basi c 1 ocal t e l  ephone serv i  ce, and what types o f  competition 

you would l i k e  t o  see; second, your comments on the extent o f  
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zompetition that  already ex is ts  i n  your area; t h i r d ,  whether 

you bel ieve there are other options avai lable t o  you for loca l  

phone service; and, fourth, whether you would l i k e  more options 

3 r  services than are current ly  avai lable t o  you and what those 

types of services might be. 

Eommission wants t o  hear from you, the customer. 

F ina l l y ,  the Public Service 

The Commi ssion' s process. As noted before, requests 

vere f i l e d  by the local  telephone companies. Second, the 

process must be completed w i th in  90 days. This process would 

be concluding towards the end o f  December. Third, publ ic  

hearings have been held where the customers have t e s t i f i e d ,  

j u s t  as they w i l l  tonight. Fourth, the technical hearing w i l l  

be held December 10th through 12th i n  Tallahassee. And 

f i n a l l y ,  during the technical hearing the companies and 

opposing part ies w i l l  present evidence t o  l i t i g a t e  the issues 

tha t  were di  scussed previ  ousl y. 

For the techni cal hearing each par ty  i s responsi b l  e 

f o r  f i l i n g  testimony, conducting depositions, attending the 

prehearing conference t h a t  i s  t o  be held i n  Ta l  1 ahassee, 

pu t t ing  on witnesses and conducting cross-examination. 

And f i n a l l y ,  a f t e r  the hearing Commission s t a f f  w i l l  

prepare a recommendation based on the testimony given a t  the 

customer hearings as well  as the technical hearing, which w i l l  

be held i n  Tallahassee. When the f i n a l  recommendation i s  

presented, no par t i c ipa t ion  from the u t i l i t y  o r  customers w i l l  
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be permitted. Then the Commission w i l l  take a f i n a l  vote and 

an order w i l l  be issued, and any o f  the par t ies  may seek review 

o f  the decision by the Commission t o  the F lo r ida  Supreme Court. 

Thank you f o r  your at tent ion.  

COMMISSIONER BAEZ: Thanks, Ms. Christensen. 

M r .  Shreve, I know tha t  Attorney General C r i s t  wanted 

t o  be here. Do you want t o  give any quick comments on h i s  

behal f? 

MR. SHREVE: I f  I could. 

COMMISSIONER BAEZ: Okay. 

MR. SHREVE: Attorney General C r i s t  would be here 

tonight,  i f  he possibly could. He's t ry ing t o  attend as many 

o f  the hearings as he possibly could. He's asked me t o  attend 

a l l  o f  them and monitor them and t o  report  back t o  him. He's 

very interested i n  what the customers have t o  say, and we look 

forward t o  hearing what you have t o  say ton ight .  Thank you. 

COMMISSIONER BAEZ 1 Thank you, M r  . Shreve. 

Can I ask everyone tha t  signed up t o  give testimony 

ton ight ,  please stand up and ra ise  your r i g h t  hand. 

(Statement by Commissioner Baez i n  Spanish.) 

(Witnesses col 1 e c t i  vel y sworn. 1 

MS. CHRISTENSEN: Commissioner, s t a f f  would note tha t  

there are several exh ib i ts  tha t  were presented i n  previous 

hearings tha t  have been i d e n t i f i e d  for the record - -  

COMMISSIONER BAEZ: Yes. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 
7 

8 

9 

10 
11 
12 

13 

14 

15 
16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

25 

MS. CHRISTENSEN: - - but which have not yet  been 

moved i n t o  evidence. 

COMMISSIONER BAEZ: And i f  there 's  no objection, a t  

t h i s  po int  we'll accept them i n t o  the record. And t ha t  would 

be - -  

MS. CHRISTENSEN: Hearing Exhib i t  1, 2 and 3. 

COMMISSIONER BAEZ: - -  Exhibi ts 1, 2, 3. Okay. 

Thank you. 

( E x h i b i t s  1, 2 and 3 admitted i n t o  the record.) 

COMMISSIONER BAEZ: M r .  Beck, I t h i n k  we're read: 

begi n 

t o  

MR. BECK: Thank you, Commissioner Baez. The f i r s t  

witness i s  Mike Dan. 

MIKE DAN 

was ca l led  as a witness on behalf o f  the Ci t izens o f  the S t a t e  

o f  F lor ida and, having been duly sworn, t e s t i f i e d  as follows: 

DIRECT STATEMENT 

MR. DAN: Good evening, fr iends, everybody here 

I ' d  l i k e  t o  address - -  my name i s  Mike Dan and - -  
COMMISSIONER BAEZ: Can you spel l  your l a s t  name, 

tonight.  

M r .  Dan? 

MR. DAN: What? 

COMMISSIONER BAEZ: Can you spel l  your l a s t  name f o r  

us? 

MR. DAN: D-A-N.  
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COMMISSIONER BAEZ: Oh, okay. That was good. 

MR. DAN: I ' m  a South Flor ida resident l i v i n g  i n  P a l m  

Beach County, and I ' d  l i k e  t o  address two issues here tonight.  

I w i l l  not be too long, I promise you. 

One regards open - - regarding open and f a i r  

competition versus cer ta i  n possi bl y ant i  competi ti ve actions 

taken by BellSouth tha t  reduces competition, whi le on the other 

hand BellSouth i s  saying t h i s  pr ice increase i s  t o  increase 

compet i ti on. 

I'm going t o  re fe r  d i r e c t l y  t o  a program t h a t  

BellSouth started about three t o  s i x  months p r i o r  t o  pub l i c l y  

announcing tha t  they wanted t o  have a pr ice increase. That 

program was t o  o f fe r  the publ ic a 25-percent discount on t h e i r  

BellSouth b i l l  i f  they agreed t o  s tay  as customers o f  BellSouth 

f o r  up t o  three years. Well, w i th  t h i s  new p r i ce  increase 

request o f  approximately 20 percent , t h i s  w i  11 negate not 

100 percent o f  t ha t  25-percent discount out o f  the present 

rates, but about 80 t o  90 percent o f  i t  w i l l  be evaporated. 

And i f  the customer wants t o  go t o  a competitor for any reason, 

not tha t  they can ' t ,  but t h e y ' l l  be severely penalized 

f i nanc ia l l y  based on the agreement tha t  BellSouth had them 

sign. So I fee l  t ha t  i f  t h i s  i s  t r u l y  fo r  competit ive purposes 

t o  increase competition, then BellSouth, before being granted 

t h i s  increase, should be required t o  el iminate the penalty f o r  

any customer who wants t o  leave f o r  a, t o  a competitor f o r  any 
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reason, since they signed tha t  w i th  good f a i t h  th ink ing tha t  

they're going t o  be receiving discounts on t h e i r  present rates.  

In reality BellSouth knew c lear ly  tha t  when they were o f f e r i n g  

t h i s  25-percent discount wi th  the r i g h t  hand, tha t  they would 

take i t , almost a l l  o f  i t  r i g h t  away w i th  the l e f t  hand. And 

even though they continue t o  get discounts i n  the fu ture f o r  

the three-year period, the discounts are on a, on a b i l l  t h a t ' s  

now going t o  be increased by 20 percent. So the 25 percent i s  

malarkey. T h a t ' s  the f i r s t  th ing  t h a t  I wanted t o  address i s  

tha t  i f  the b i l l  i s  r e a l l y  f o r  the increase o f  about a t h i r d  o f  

a b i l l i o n  do l la rs  a year, i t ' s  going t o  be handed as a g i f t  

almost t o  BellSouth, BellSouth should be required, i n  order t o  

receive t h i s  g i f t  o f  a t h i r d  o f  a b i l l i o n  do l la rs  from every 

consumer t h a t ' s  cont r ibut ing t o  this ,  whether they be small 

business or res ident ia l ,  t h e y  should el iminate t h i s  r e s t r i c t i v e  

anticompetit ive c l  ause they have inserted i n  thousands and 

thousands o f  people's b i l l s .  T h a t ' s  par t  one. 

P a r t  two i s  i n  the o f fe r i ng  o f  the sale o f ,  o f  

t e l  ephones or equi pment t o  the pub1 i c, the Bel 1 South operators, 
customer service operators o f f e r  a program tha t  sounds very 
at t ract ive.  Would you l i k e  t o  have a new c a l l e r  - -  a telephone 

wi th  b u i l t - i n  Cal ler  I D  f o r  whatever price? And we hope you 

l i k e  it. But i f  you don ' t  l i k e  it, you can return i t  f o r  a 

f u l l  c red i t  without any problems. We1 1 , t h a t  sounds g rea t .  

Well, I f igured I ' d  surprise my wife, and I ordered two phones, 
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one for her, one f o r  myself, without her knowing it i n  advance. 

And when she - -  the phones arr ived. When she saw the phones - -  

I t r i e d  t o  put them aside fo r  a special occasion. When she saw 

them, she d i d n ' t  care for them. And she said, they ' re  not 

going t o  be here i n  t h i s  house; they ' re  not going t o  be i n  the 

bedroom, the l i v i n g  room, anywhere. I said, a l l  r igh t .  I 
ca l led  up BellSouth, I ' d  l i k e  t o  re turn them, and I made the 

arrangements. 

Then the phones - - I thought my wi fe  had returned 

them, but apparently she just put them ou t  o f  s ight .  When I 

rea l ized and found them, oh, my, they were not returned, I 

ca l led  up BellSouth w i th  an apology. 

tha t  BellSouth would send a label  t ha t  you j u s t  s t i c k  on the 

box. They had never been used. She saw them, she opened it, 

looked a t  it, said,  I don ' t  want it. And I cal led up 

BellSouth, and they said, I'm sorry. I t ' s  over 30 days. We 

can ' t  take them back. I said, what do you mean? I said, 

they're brand new. I t ' s  two months, i t ' s  two months and seven 

days. She said, I ' m  sorry. T h i s  i s  BellSouth pol icy.  I said, 

BellSouth pol icy? I said, you can go t o  any top o f f i c e  supply 

house, whether i t ' s  Of f i ce  Depot, Of f i ce  Max, Staples, 

Wal -Mar t ,  any one, and they don ' t  have a r e s t r i c t i v e  - -  a 

r e s t r i c t i o n  tha t  says 30 days o r  you have t o  keep i t  or you 

have t o  pay f o r  it. I said, I want t o  re tu rn  it. I don' t  want 

the phone. And she said, I'm sorry. You have t o  keep the 

I was t o l d  by an operator 
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ihone. 

I said, I ' d  l i k e  t o  speak t o  your supervisor. And 

;he says, one moment, please. Then she comes back and says, 

iur supervisor i s  not avai lable. I said, you're going t o  t e l l  

ne i n  a giant organization such as BellSouth there 's  no other 

Supervisor who you can t ransfer  me to? She said, I'm sorry. 

d e ' l l  take your name and phone number and someone w i l l  c a l l  you 

lack w i th in  24 hours. Never got the c a l l  . 
So I cal led again today and, again, the supervisor i s  

l o t  avai 1 able. Well 1 have someone c a l l  you. But - - and I 

said, wel l ,  I'll speak t o  anybody r i g h t  now, and she connected 

ne t o  a supervisor who seconded the same thing. 

jays. We can ' t  take i t  back. 

Drdered the phones, i f  I ordered them, I don' t  remember the 

j e t a i l ,  but I th ink  I'll t r y  them. I was t o l d  c l e a r l y  tha t  i f  

you're not happy wi th  them f o r  any reason, you can re turn them. 

I was never to ld  tha t  you have t o  re tu rn  them - - you ought t o  

return them wi th in  30 days or  you have t o  keep them. 

That's 200 and some odd do l l a rs  for the two phones. They said 

o r i g i n a l l y  tha t  I j u s t  had t o  send i t  back insured t o  such and 

such an address. 

I t ' s  over 30 

I said, but I was t o l d  when I 

Well, they said, we l l ,  i t ' s  wr i t ten  i n  a pamphlet. 

Written i n  what pamphlet? I t ' s  in the box. I said, we d i d n ' t  

get  tha t  far. My wi fe  looked a t  the receiver, saw tha t  the 

la tch  o r  the  catch where the receiver f i t s  onto the phone i s  so 
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flimsy tha t  i f  you hang i t  up o r  p u t  i t  on the tilt, i t ' s  going 

t o  f a l l  o f f .  We had tha t  problem once before. And she said, I 

don't want the phones. I don' t  l i k e  the phones. I don ' t  l i k e  

the s t y l e  o f  them. 

The BellSouth operator again, the BellSouth 

representative said, you have t o  keep the phone. We are not 

tak ing i t  back. That 's our pol icy.  I said, t h a t ' s  a t e r r i b l e  

po l i cy .  I sa-id, as a customer, I said, not j u s t  w i th  myself, 

my whole family, I said, we contr ibute thousands o f  do l lars  a 

year. Over a f ive-year period t h a t ' s  substantial.  I said, you 

want t o  lose a l l  o f  t h i s  revenue because o f  a po l i cy  w i th  two 

$100 phones or  approximately that? She said, t h a t ' s  our 
po l icy .  I said, t h a t ' s  a t e r r i b l e  po l icy .  

say tha t  you can ' t  re turn i t  a f te r  30 days, you should i ns t ruc t  

every employee who o f fe rs  the equipment t o  say it c lea r l y  a t  

the same time, t h a t  i f  f o r  any reason you d o n ' t  want the 

phones, you can re tu rn  them only during the f i r s t  30 days but 

not thereafter. And t ha t  was never t o l d  t o  me. She said, 

wel l ,  i t ' s  i n  the pamphlet. 

So i t ' s  a t  a stalemate r i g h t  now, and I t h i n k  t h a t ' s  

outrageously wrong. I f  i t ' s  committed against me, i t ' s  

possibly committed against God knows how many thousands o f  

others who decide they don ' t  want it, don ' t  get i t  back t o  

BellSouth w i th in  a so-cal led 30-day time frame - -  I th ink 

t h a t ' s  wrong and i t  should be addressed and changed. 

I f  you're going t o  

I said, we never saw the pamphlet. 
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COMMISSIONER BAEZ: Wel l ,  M r .  Dan, two things. I do 

feel f o r  you. I mean, who hasn't  had tha t  happen t o  them. And 

I th ink ,  I th ink  having t o l d  tha t  story here i n  f ron t  o f  

2verybody. perhaps there's a representative o f  Bel lSouth 

somewhere around tha t  you might be able t o ?  t o  rediscuss t h i s .  

MR. DAN: A l l  r i g h t .  

COMMISSIONER BAEZ: One of  the many things t h a t  we, 

that  the Public Service Commission doesn't regulate i s  the 

products side o f  the businesses. So - -  

MR. DAN: I t ' s  the pol icy .  I t ' s  not  the product. 

the pol icy.  

COMMISSIONER BAEZ: Well, and along w i th  not 

a t i ng  t h e i r ,  t h e i r  products, the hard products i n  essence, 
the telephones and so on, equipment tha t  they, t ha t  they s e l l  

t o  t h e i r  customers, we don ' t  have any j u r i s d i c t i o n  over the 

po l i c i es  o f  it. But I suspect tha t  i n  t h i s  par t i cu la r  case you 

may f i n d  someone i n  the back o f  the room t h a t  might be able t o  

t a l  k t o  you about i t  and maybe, maybe f igure  out some 

resolut ion t o  it. I f  they can ra ise  t h e i r  hand. Ms. Sims, 

you're wearing red today, so you, you draw the duty. You can 

t a l k  t o  Ms. Sims. Perhaps you can come t o  some kind o f  

resol u t i  on. 

As t o  the other question tha t  you d i d  present, I ' m  

interested i n  knowing tha t ,  too. I ' m  not expecting the company 

t o  have a pos i t ion on it. But  I t h ink  i f  we can carry that  
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question forward t o  the appropriate t ime, I t h i n k  some kind o f  

z la r i f i ca t i on ,  whatever it i s ,  w i l l  probably be appropriate. 

MR. CRISER: Commissioner. Mr. Dan, i f  you don ' t  

nind providing us your account information, I ' d  be happy t o  

have somebody take a look a t  i t  also i n  terms o f  the contract 

tha t  you referred t o ,  because I'm not f a m i l i a r  w i th  anything 

tha t  would be r e l a t i v e  to the proposal we're t a l k i n g  about 
tonight.  But I ' d  be more than happy t o  make sure t h a t  t h a t ' s  

clear for you. 

MR. DAN: Sure. 

MR. CRISER: And I ' d  be happy t o  provide t h a t  t o  the 

Commission as well. 
COMMISSIONER BAEZ: Thank you, Mr. C r i  ser. 
M r .  Dan, are those - - does tha t  conclude your 

comments? 

MR. DAN: That's it. 

COMMISSIONER BAEZ: Thank you for coming. 

MR. DAN: Thank you fo r  the opportunity t o  speak. 

COMMISSIONER BAEZ: Oh, Commissioner Bradley. 

MR. TWOMEY: M r .  Chairman, I j us t  wanted t o  ask him 

b r i e f l y  . 
COMMISSIONER BAEZ: Oh, Mr. Dan, forg ive me. I know 

I sent you away, but as pa r t  o f  the process the par t ies  do have 

an opportunity t o  ask the witnesses questions. So i f  you don' t  

mind j u s t  holding on and see i f  there are any. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 
14 

15 
16 

17 
18 
19 

20 

21 

22 

23 

24 

25 

I 

33 

MR. DAN: Sure. 
MR. TWOMEY: If I may f i r s t ,  I wanted t o  correct  

something tha t  - - 
COMMISSIONER BAEZ: And, M r .  Twomey, before you do 

that - -  

MR. TWOMEY: I ' m  sorry. 
COMMISSIONER BAEZ: - - Commi ssi  oner Bradl ey had 

somethi ng . 
COMMISSIONER BRADLEY: Yes. I j u s t  wanted to po in t  

out the BellSouth person i n  the back who's going t o  help you 

out . 
COMMISSIONER BAEZ: Ms. Sims i s  the lady i n  red over 

there. You can follow her out when you're done. 

Okay. M r .  Twomey, I apologize. 

MR. TWOMEY: I'm sorry. I d i d n ' t  mean t o  i n te r rup t  

Commissioner Bradl ey. 

CROSS EXAMINATION 
BY MR. TWOMEY: 

Q I wanted t o  c l a r i f y  something, Mr. Dan. The 

l i t e r a t u r e  t h a t  the  AARP handed out - -  I kept r e f e r r i n g  to t h i s  

as being the la rges t  r a t e  increase i n  the h i s to ry  of the  state, 

which i s  t rue.  I d i d n ' t  want to mislead you i n t o  th ink ing  tha t  

a1 1 o f  t ha t  $355.55 m i  11 i o n  was Bel 1 South 's  because i t  ' s not. 
Their share o f  i t  i s  $136.4 m i l l i o n .  I t ' s  not tha t  - -  i t ' s  not 

the whole amount. A t h i r d  o f  a b i l l i o n  f o r  them. 
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A So it's an 8th o f  a billion, 7th of a billion. Every 

s ix  years i s  a billion dollars, the bottom line is, which is 
nice. But then again, it's got t o  have open, fair competition. 
And i f  you say that thousands o f  customers can't switch away 
unless they pay a big financial penalty, which most people are 

not willing to do,  that means those people cannot enjoy the new 
available competition. They're stuck, they're tied up with an 
anticompetitive clause that's been thrown in, that they're 
t o ld ,  if you'd l i k e  to have a 25-percent discount on your 
presents - -  I don't know the word "present" was ever pretend 
(phonetic) - - on your Bel ]South service, you have t o  agree to 
stay with us for X amount o f  time. 

or three years. And i f  you leave before that two or three 
years, you have t o  pay the difference of however many months is 
left for a certain amount every month for the either 24 
remaining months o r  30 to 36 remaining months. That's a big 

penalty. Thousands and thousands o f  people will not be able to 
enjoy this so-called new competition. 
competition, but f o r  everybody. 
sign that absolutely anticompetitive agreement. 

I believe that time is two 

I'm in favor o f  

Not just f o r  those who didn't 

Q Yes, sir. I wanted t o  ask you about that. First o f  

a l l ,  do you have the literature or contract you're referring 
to? 

A Not w i th  me. I ' l l  be happy t o  give it t o  you. I ' l l  

either e-ma i l  it to you or fax i t  to you. 
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Q Yes. Would you please? And Public Counsel and 

Ierhaps the Commission. And d i d  i t  re fe r  t o  loca l  service or 

i ong distance? 

A It referred t o  your BellSouth b i l l  t o  t r y  - -  I th ink  

it was - - I don' t  want t o  misquote, but  I bel ieve i t  was , you 

vi11 receive a discount up t o  25 percent o f f  your BellSouth 

)ill depending on how long you agree t o  stay as a BellSouth 

:ustomer. Okay. That 's f i n e  and dandy, i f  BellSouth a t  the 

same time was not planning, and which BellSouth was, t o  take 

jway t h a t  25-percent discount o r  g i f t  w i th  t h i s  pr ice.  

therefore, i t ' s  an anticompetit ive measure under the auspices 

i f  competition. Competition only f o r  those who d i d n ' t  sign it. 

rha t ' s  not r i g h t .  I t ' s  got t o  be competition avai lable t o  

zverybody without penalty o r  no competition a t  a l l .  

So, 

Q Yes, s i r .  And i f  you care t o  stay a f t e r  the meeting, 

I can give you my address. 

A Sure. 

Q 

A 

Thank you. Are you i n  favor o f  the r a t e  increases? 

I am i n  favor o f  competition. Now the  exact amount 

o f  the ra te  increase, I ' m  not qua l i f i ed  t o  answer that .  You 

guys are much bet ter  than I am a t  that. 

Q Well, l e t  me ask i t  t h i s  way. I f  the  Public Service 

Commission has two choices, which they bas ica l l y  have, they 

can, they can vote these increases up, they can vote them down, 
r choices are t o  increase - -  you're a customer, and i f  the 
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right, s t i l l?  I f  they have the choice o f  increasing your rate 
by $46.32 a year p lus  the applicable add i t iona l  taxes and fees 

o r  giv ing  you no rate increase, which i s  your choice? 
A I t h i n k  t h a t ,  believe i t  or not, there, there should 

be a third choice. And t h a t  choice i s  based on the rate o f  

i n f l a t ion  i n  the United States minus one percent is  the proper 
way t o  address it, not a ,  a 20 percent. We are not i n t o  a 
20 percent i n f l a t i o n .  We may - - I mean, interest rates are 
down so low i t ' s  deflation. I f  people who are dependent on 
income who are members o f  the AARP who are receiving income on 

whatever assets they have le f t ,  t h a t  they haven't been forced 
t o  sell t o  meet increased gasoline, fuel costs and other costs, 
i f  the r a t e  of in f l a t ion  i s  pretty, pretty minimal, t h e n  why 

d BellSouth or any company be allowed t o  gouge? And 

s the word, gouge the public w i t h  20-percent hikes every 
Come on. That's - - i f  Bel lSouth needs a rate hike, i f  

r e  losing money or about t o  lose money, a l l  r i g h t ,  grant a 
rate increase, but  not 20 percent, which is possibly ten times 
the rate o f  in f la t ion ,  i f  we're a t  a 2-percent i n f l a t i o n  rate. 
I d o n ' t  t h i n k  we're a t  even 2 percent inf la t ion .  

But i f  these are the l a w s  o f  the COLA, and I d o n ' t  
know i f  they are or aren't - -  i n  Social Security, even i n  

paychecks, i f  people are granted an increase o f  minus 
1 percent, 1 percent less t h a n  the rate o f  i n f l a t ion ,  then 
certainly a company that  still really is a monopoly, even 
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though i t ' s  competition, BellSouth has j u s t  enjoyed the highest 

pr ice,  the highest earnings level i n  t h e i r  h i s to ry  or i n  recent 

h is tory .  

percentage o f  a r a t e  hike now. 

I don' t  know tha t  they need such a tremendous 

I believe i n  competition, 100 percent f a i r .  I don ' t  

bel ieve in unfa i r  competition. But I do fee l  tha t ,  t h a t  we 

should r e a l l y  be serious tha t  i f  we want t o  grant a r a t e  hike, 

do i t  w i th in  economic reasonableness. And i f  there 's  a 

gentleman here who's a professor o f  economics a t  one o f  the 

schools, l e t  him speak. He's probably more q u a l i f i e d  than a l l  

o f  us put together t o  hear about economics and the correct  

p r i  ce hikes, the correct percentages. 

here i s  going t o  p r o f i t ,  you know, through stock options and 

BellSouth, t h a t ' s  d i f fe ren t .  But i f  you're here t o  do the 

r i g h t  th ing,  I don ' t  know t ha t  a 20-percent, yes, i s  r e a l l y  the 

r i g h t  th ing.  A r a t e  hike, yes, but not  20 percent. And 

ce r ta in l y  not t o  only some people who d i d n ' t  s ign tha t  

anti competi ti ve c l  ause. That shoul d be re1 eased before Bel 1 i s  

given the r i g h t  t o  ra ise  anybody's ra tes any percent. Then 

everybody can enjoy the rate,  the competition f ree ly ,  not under 

duress o f  penalty. 

I mean , unless everybody 

MR. TWOMEY: Thank you. 

COMMISSIONER BAEZ: Thank you, M r .  Dan. 

MR. DAN: 

COMMISSIONER BAEZ: M r .  Beck. 

I thank you f o r  the opportunity t o  speak. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 
4 

5 

6 

7 

8 

9 

10 

11 
12 

13 
14 

15 

16 

17 

18 
19 

20 

21 

22 

23 

24 

25 

38 

MR. BECK: The next witness i s  Sandra Padron. 
SANDRA PADRON 

was called as a witness on behalf o f  the Cit izens o f  the 

o f  Flor ida  and, having been duly sworn, t e s t i f i e d  as  fo l '  

DIRECT STATEMENT 
MS. PADRON: Good evening. Good evening. I ' m  

State 

ows : 

here 

t o  represent the consumer. 

years. I know a l l  t h e i r  practices o f  sales and what they do t o  

the consumers, t o  the old people, t o  the mul t i l ingual  people i n  

d i f f e ren t  s ta tes,  a l l  nine states. I'm j u s t  going t o  briefly 

read a statement tha t  I have. And f o r  note, I am against the 

increase 

I worked a t  BellSouth f o r  ten 

During so much o f  the, much o f  these service hearings 

we hear about how people can't af fo rd  phone service. What I 
wish to cover i s  not widely discussed, and tha t  is  service 

qua l i t y  t ha t  w i l l  be relaxed or erased from the Public 

Service - -  o r  the publ ic  view. 

and neither should be the consumer. 

I ' m  not comfortable w i th  tha t ,  

Companies never want t o  pay employees. 

to believe t h a t  the OSS process was f a i r  and the review o f  

complaints f o r  breach o f  contracts between BellSouth and CLECs 

were professional ly and e t h i c a l l y  done. Unfortunately, t h i s  

d id  not occur. 

employees and Commissioners, Peggy Arvani t a s  and I have 

received a shock t o  our moral conscience. Many ru les were 

I would l i k e  

From review o f  e-mails between the F lor ida PSC 
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broken and v i o l  at ions overlooked for companies tha t  found 

favors p r i o r  t o  elect ions. That i n  i t s e l f  i s  another story.  

I was a ten-year c a l l  center employee tha t  was 

employed by BellSouth during the i n i t i a l  monitoring f o r  the 

f i r s t  $80 m i l l i o n  cramming f i n e  imposed on them i n  1992. The 

monitoring ended towards the end o f  '97. Once tha t  occurred, 

p r o f i t s  became the po l i cy  fo r  BellSouth. As a top  salesperson 

making almost $50,000 a year i n  a Spanish speaking c a l l  center 

hand1 ing  a l l  nine states o f  BellSouth customers, while employed 

a t  BellSouth, f i v e  o f  us protested and wrote a signed formal 

complaint t o  the company, the FCC, the Flor ida Public Service 

Commission, who d i d  nothing but f i r e  almost a l l  o f  us except 

one. Okay. Addit ional ly,  I personally protested w i t h  a formal 

c e r t i f i e d  mailed complaint t o  the Flor ida PSC, as well  as the 

Flor ida Attorney General. You could not even - - the Flor ida  

Pub1 i c Service Commi s s i  on coul d not even inves t i  gate w i  thout 

three c e r t i f i e d  l e t t e r s  w i th  evidence from, from me and the 

Flor ida Attorney General under o f f i c e  - -  under - -  sorry, excuse 

me - - under Bob Butterworth. 

I have brought the invest igat ion and evidence w i th  me 

today, and I believe the consumer should be made aware o f  what 

has been going on f o r  over four years, because my invest igat ion 

and the other current employees from 1999 were never opened on 

a docket. Neither Jack Shreve nor Charl ie Beck o f  the O f f i ce  

o f  Public Counsel were t o l d  by the Florida Public Service 
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Commission tha t  an invest igat ion was underway, although 

postponed from formal review. The nondocketed invest igat ion 

d id  not s t a r t  u n t i l  one year l a t e r  and u n t i l  I sent my t h i r d  

c e r t i f i e d  mail o f  evidence t o  both the Flor ida Attorney General 

and the Florida Public Service Commission. The invest igat ion 

was completed and the document was given t o  BellSouth, who 
proceeded t o  black out most o f  the document before publishing 

it. 

Why do I bring t h i s  up? I n  1992 BellSouth had t h i s  

same problem tha t  resul ted i n  an $80 m i l l i o n  fine. The c a l l  

center here i n  Flor ida handles a l l  nine states. Only F lor ida 

received - - Spanish speaking customers receive a Spanish t r u t h  

and b i l l i n g  statement and b i l l s .  The other e igh t  states 

receive everything i n  English, a language they don ' t  speak nor 

read. 

I t  i s  sad t h a t  a f t e r  ten years o f  service a t op  

s e l l  i ng sal es representati  ve and t ra iner  would be termi nated 

f o r  standing up f o r  consumers and then watch as the Florida 

Pub1 i c  Service Commission and the Attorney General I s  Of f i ce  

since 1999 d i d  nothing f o r  the consumers i n  t h i s  area, and 

s t i l l  - -  and t h i s  i s  s t i l l  going on. 

The BellSouth s t a t e - f i l e d  t a r i f f  of the call center 

sc r i p t  was changed t o  mention tha t  the unl imited c a l l i n g  for  

$11.70 i s  a t  the end o f  a f ive-minute scr ip t ,  which I have wi th  

me here today. I t ' s  i n  Spanish. Jack Shreve - -  I have i t  here 
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today wi th  me f o r  Jack Shreve and Charl ie Beck. Since the 

lublic Service Commission has not been looking out for the 

iubl i c ' s i nterest , I am i nvi  t i ng our congressman t o  invest igate 

th is  matter. 
By the  way, I would l i k e  t o  add tha t  I have an  e-mail  

jated October o f  2000 where the Public Service Commission 

investigator, Johnny Holl enstein, gave the cramming report t o  

the Commissioners for review. I believe, Commissioner Baez, 

you were working f o r  the Public Service Commission a t  tha t  

time, i n  2000? 

COMMISSIONER BAEZ: A t  some point i n  2000, yes. 

MS. PADRON: Okay. Well, t ha t  i s  my statement. And 

I do have documentation here fo r  M r .  Beck. 

questions about Bel ISouth, t h e i r  servicing, anything, you can 
ask me. I worked there ten years. 

I f  you have any 

COMMISSIONER BAEZ: Thank you, Ms. Padron. 

Right now 1 have a question for M r .  Beck. I'm a t  a 

loss a t  how t o  deal wi th  what's been presented. 
assuming the par t ies need t o  get copies or whatever your i n ten t  

to ,  t o  do. 

I mean, I'm 

MR. BECK: Certainly. 

MS. PADRON: I have extra copies, i f  you need. 
COMMISSIONER BAEZ: Then give some t o  Mr. Criser and 

Ms. White, and l e t  Mr. Twomey have them, too, please. 

MR. TWOMEY: I would, I would ask, M r .  Chairman, tha t  
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i t  i n  the record. 
COMMISSIONER BAEZ: Wel l ,  w e ' l l  i d e n t i f y  it. But I 

- -  

MR. TWOMEY: Or i d e n t i f y  it. 

COMMISSIONER BAEZ: I don' t  th ink  - -  I th ink  t h i s  

lens up other questions that  need t o  be answered or  perhaps 

!ed t o  be thought about how they ' re  answered. I'm not sure 

] a t  a l l  the questions are before us. I ' m  not going t o  make a 

 ling as t o  how i t  gets entered i n t o  the record a t  t h i s  po int ,  

m .  Twomey. 

MR. TWOMEY: Well, I mean, i den t i f y i ng  i t  would be 

3ir. 

COMMISSIONER BAEZ: We' l l  i d e n t i f y  i t  as an exh ib i t .  

Thank you, Ms. Padron. 

Mr. Beck, you can make sure tha t  s t a f f  gets a copy 

nd the court reporter gets a copy a t  the appropriate time? 

MR. BECK: Yes. 

COMMISSIONER BAEZ: Okay. Thank you. I w i l l  g ive 

rou tha t  responsi b i  1 i t y .  Thank you. 

MR. BECK: A l l  r i g h t .  

(Exhibi t  4 marked f o r  i d e n t i f i c a t i o n . )  

COMMISSIONER BAEZ: Mr. Twomey, do you have any 

luestions? 

MR. TWOMEY: No, s i r .  
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COMMISSIONER BAEZ: Commi ssioner Bradley? 

COMMISSIONER BRADLEY: NO. 

COMMISSIONER BAEZ: Ms. Padron, thank you very much. 

MS. PADRON : You ' r e  we1 come. 

COMMISSIONER BAEZ : Mr . Beck. 

MR. BECK: The next witness i s  W i l l i e  Logan. 

WILLIE LOGAN 

was ca l led as a witness on behalf o f  the Ci t izens o f  the 

o f  Flor ida and, having been duly sworn, t e s t i f i e d  as fol 

DIRECT STATEMENT 

State 

ows ; 

MR. LOGAN: Good evening. My name i s  W i l l i e  Logan, 

and I reside a t  1887 Northwest 53rd (phonetic) Place. 

empl oyed by the Opa - 1 ocka Community Devel opment Corporati on 

where I serve as president. 

member o f  the Flor ida Legislature f o r  18 years, 12 o f  which I 

served i n  the committee tha t  had j u r i s d i c t i o n  over 

telecommunications. Qu i te  frankly, I ' m  a l i t t l e  offended by 

the characterization t h a t  the l e g i s l a t i v e  process i s  one tha t  

i s  driven, i s  driven l i k e  a herd o f  c a t t l e  by special in te res t  

groups and tha t  a l l  o f  i t s  members are incapable o f  making 

del iberate decisions i n  the best i n te res t  o f  t h e i r  

consti tuents. 

I'm 

In addit ion t o  tha t ,  I served as a 

I'm here t h i s  evening f o r  several reasons: One, as a 

representative o f  an organization t o  serve the working poor, t o  

bui 1 d assets and t o  become entrepreneurs. The Opa- 1 ocka 
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Zommuni t y  Devel opment Corporati on, a smal l  business, a 

l o t - f o r - p r o f i t  neighborhood organization, has 13 phone l i n e s ,  

GWO o f  which are dedicated for free income tax services fo r  

those ind iv iduals  who are e l i g i b l e  fo r  earned income tax 

r e d i t s ,  two o f  those l i n e s  are dedicated f o r  f ree  f inanc ia l  

Iounseling and home ownership programs, and the other l i n e s  are 

2 i  ther dedicated f o r  computer access or f o r  general operations 

i f  the company. And we are a small business t h a t  serves the 

Morking poor. I ' m  also here as a user and customer o f  loca l  

)hone service, and I also consider myself an informed c i t i zen .  

I would l i k e  t o  speak on behalf and i n  favor o f  the 

3e t i t ion  t o  reduce in t ras ta te  access fees i n  a revenue-neutral 

nanner 

I subscribe t o  the premise, as so eloquently spoken 

and theorized by Adam Smith some 300 years ago, i n  the  economic 

system t h a t  we base i n  t h i s  country, and t h a t  i s  a f ree  market 

system. 

circumstances i t  works. It works f o r  the betterment o f  

services, i t  works f o r  the betterment o f  costs, and i t  works 

for  the benef i t  o f  consumers. I believe those conditions 

require there t o  be adequate or the potent ia l  adequacy o f  

demand, the adequate number o f  suppliers o r  potent ia l  number o f  

suppliers, access t o  cap i ta l ,  and I believe t h a t  those 

ingredients are here i n  the case o f  the loca l  phone industry. 

I bel ieve tha t  competition does not work when there 

I t r u l y  bel ieve tha t  under cer ta in  condit ions and 
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a re  unfa i r  subsidies, when there i s  interference from 

government, when there i s ,  when there are monopol i es ,  when 

there 's  overregulation, as well  as when there are po l i c i es  tha t  

are i n  place tha t  are outdated. I believe there was a t ime 

when t h i s  industry needed the regulat ion tha t  we have before i t  

and tha t  there was not a real  opportunity fo r  competition. But 

I believe, as we've seen wi th  the c e l l u l a r  phone indust ry  and 

many other industr ies i n  t h i s  country, tha t  given the 

opportunity for adequate competition and given the opportunity 

f o r  the free market t o  take place, t h a t  phone rates not on ly  

w i l l  be reduced, but our services w i l l  be much bet ter .  

There was a study some seven, eight years ago that 

was presented t o  the Legislature by the Public Service 

Commission tha t  said tha t  i f  rates increased up t o  about $5, 

tha t  they would have no e f fec t  on the a b i l i t y  o f  F lor ida 

consumers t o  s t i l l  access t h e i r  loca l  services, a study by t h i s  

Commission. There also was a f ind ing  by the then Chair Rojas 

o f  the telecommunications committee tha t  said t h a t  over 

80 percent o f  the people who subscribe t o  loca l  services had 

a l l  types o f  add-ons, c a l l  wait ing, c a l l  forwarding, 

maintenance insurance, e t  cetera, t ha t  almost equal t o  about a 

t h i r d  o f  t h e i r  b i l l .  We have found i n  the Opa-locka Community 

Development Corporation as we counsel our working poor, t h a t  80 

t o  90 percent o f  them can reduce t h e i r  phone b i l l  by doing away 

wi th  unnecessary services . 
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And so I say t o  you today t h a t ,  yes, we may have some 
increase i n  local services f o r  a short period of time, but  i f  

we create an environment for true competition, we will have 
lower rates i n  t he  end and better services. 

And for those individuals who cannot afford t h a t  

addi t ional  dollar or  two over the next two or three years there 
are some safeguards. Lifeline is  a safeguard. Nothing is 
guaranteed i n  this l i fe ,  but  i t  i s  i n  place today and i t  is  a 
safeguard. There are services t h a t  you can remove from your 
phone b i l l  or move from the phone company t h a t  can reduce your 
services. And I say t o  you today t h a t  80 t o  90 percent of the 
people today, particularly the working poor, i f  they were 
better educated and better informed, they coul d reduce thei r 
rates today, which they're not doing. 

So I really do believe the free market i s  ripe and 

ready here for the telephone industry, and 1 believe t h a t  we 
need t o  subscribe t o  the action w i t h i n  the environment t h a t  the 

Legi sl ature provided you t h i  s year and create t h a t  opportunity 
for more competition and more participation o f  companies i n  

providing local phone b i l l s .  And I know as a consumer and an 

educated consumer t h a t  my phone b i l l  and my mother's phone b i l l  

and my friends' phone bi l ls  and people who come t o  our 
businesses a1 ways 1 ower our ra tes  because we' re educated 
consumers, not only because we're able t o  shop around, bu t  more 
importantly because we're able t o  look a t  the phone b i l l  and 
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reduce expenses tha t  are unnecessary. 

So i n  conclusion, I would just l i k e  t o  say t h a t ,  t ha t  

I r e a l l y  t r u l y  do believe tha t  the environment i s  correct f o r  

the free market t o  work and f o r  phone b i l l s  i n  the long run t o  

be reduced and services t o  be improved. Thank you very much. 

COMMISSIONER BAEZ: Thank you, M r .  Logan. 

Mr. Twomey, you have a question? 

MR. TWOMEY: Yes, sir, M r .  Chairman. Thank you. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q Good evening, M r .  Logan. You say you counsel the 

working poor? 

A Yes, s i r .  

Q How many people do you t y p i c a l l y  counsel o r  i s  there 

a - -  
A Well , l a s t ,  l a s t  year we served during the tax  season 

over 300 indiv iduals i n  preparing f ree income tax  services. 

They a l l  were e l i g i b l e  f o r  earned income tax c red i t .  We have 

workshops each month o f  i ndi vidual s who are i nterested i n 

becoming f i r s t - t i m e  home buyers. Our threshold, once again, i s  

tha t  they have t o  be 80 percent o f  medium income i n  t h i s  

county, and we general ly counsel about 80 people a month i n  

those workshops. We a1 so do indiv idual  counsel i ng  f o r  fo lks 

who need c red i t  repai r  and need speci f ic  ind iv idual  help. And 

so we see several hundred people i n  a given month's time. 
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Q Okay, s i r .  Thank you. The - -  now you said tha t  one 
i f  the reasons tha t  you're i n  favor  o f  the PSC granting these 

increases, i f  I heard you correct ly,  was t h a t  you bel ieve tha t  

they're unfa i r  subsidies: i s  t ha t  correct? 

A No. When I mentioned the te rm - -  when I re fer red t o  

m f a i r  subsidies, I said that  there are ce r ta in  environments 

that created uncompetitive - - there are ce r ta in  things t h a t  

zreated uncompetitive environments. And un fa i r  subsidies and 

nonopolies were two examples tha t  I gave t h a t  created an 
mvironment where you would not have competit ion i n  the free 

market system, i t  could not work. 

Q Yes, s i r .  And I wanted t o  ask you on those, i f  I 

nay, by unfa i r  subsidies, are you r e f e r r i n g  t o  the, t o  the fac t  

that some people bel ieve that ,  t h a t  res ident ia l  rates are 

subs1 di  zed by other serv i  ces? 

A I was not re fe r r i ng  t o  a spec i f i c  instance as regards 
t o  the phone companies or local phone b i l l s .  

about theore t ica l l y  because you - -  qu i te  f rankly,  i t  came about 

because o f  your comment as regards t o  the theory tha t  the 

Legislature had i n  passing t h i s  b i l l  or  the theory tha t  the 

phone companies had i n  advocating t h i s  b i l l .  

I was talking 

And, and I - -  what I was t a l k i n g  about was the theory 

o f  free market, the theories o f  competit ion and the factors 

that ,  t ha t  make up those theoret ical  th ings.  And c lear ly  there 

are factors tha t  create an environment where you cannot have 
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competition and there are factors t h a t  create an environment 

where you could have competition, and tha t  was the, the - -  

Q Yes, s i r .  But - -  I ' m  sorry. Yes, s i r .  But you 

recognize, don' t  you, t ha t  i n  the monopoly issue t h a t  these 

t e l  ephone companies , Bel 1 South i ncl uded, have been open t o  

competition since the passage o f  the 1995 law;  correct? 

A And I recognize tha t  when we passed t h a t  law,  we - -  

and I was a member o f  the committee and a member o f  the 

Legislature during tha t  par t icu lar  time, and I recognize tha t  

when we passed t h a t  l a w ,  we understood a t  t h a t  t ime t h a t  t h i s  

was going t o  be a de l iberat ive process, t h a t  we knew 

competition wouldn't s t a r t  overnight, we knew tha t  t h a t  b i l l  i n  

and o f  itself was not the panacea t o  b r ing  about competition, 

and there were several other steps tha t  had t o  take place, 

including what was done t h i s  year, including the r o l e  o f  the 

Pub1 i c  Service Commi ssion t o  create tha t  envi ronment . 
We also understood that,  t ha t  there were changes i n  

the industry such as the ce l l u la r  phone and cable companies 

get t ing i n t o  the loca l  phone business, and the fac t  t ha t  there 

had t o  be addit ional capi ta l  markets tha t  would provide access 

t o  t h i s  industry t o  take place before you would have t h i s  

competition. So i t  was not the panacea; i t  was j u s t  the 

begi mi ng . 
Q Okay. The, the - -  you mentioned tha t  - -  you 

recognize, don ' t  you, tha t ,  that ,  t ha t  i f  these r a t e  increases 
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r e  granted, t ha t  as much as $3.86 a month will be increased on 

the res ident ia l ,  which i s  $46.32 a year plus taxes? And you 

Ment on and said, I th ink,  tha t ,  tha t  you th ink  tha t  those 

rates w i l l  eventual l y  come down. Am I correct? 

A I recognize tha t  t h i s  Commission has the a b i l i t y  t o  

approve as, as submitted by the telephone companies or make 

some modif icat ions to ,  t o  what's been submitted and t o  what 

they th ink would be a neutral,  a revenue-neutral plan. And i f  

they f i nd  t h a t  the speci f ic  increases are not revenue neutral,  

then they can act  on that.  And I ' m  not here - -  because I don' t  

have a l l  the data t o  say whether or not t h i s  spec i f i c  request 

meets tha t  pa r t i cu la r  standard. What I'm here advocating i s  

for t h i s  Public Service Commission t o  continue t o  move i n  a 

3 i  r e c t i  on t o  create a competitive envi ronment and an open 

marketplace. And i f  i t ' s  done - -  i f  t h i s  increase, as you 

refer  t o  it, but i f  t h i s  p e t i t i o n  i s  passed, i f  i t ' s  done in a 

revenue-neutral way, I am i n  support o f  tha t .  

Q Yes, s i r .  But I want t o  make sure, I want t o  make 

sure tha t  I understand what you're saying completely. Do you 

recognize though tha t ,  tha t  i f  they grant the p e t i t i o n ,  t h a t  

the res ident ia l  rates have t o  go up $46.32 a year? 

A What I recognize, s i r ,  i s  t h a t  - -  and as I said i t  t o  

you before, t h a t  there are i nd i v  duals now who are paying more 
than $3 a month on services and, and, and the add-ons t o  t h e i r  

phone b i l l  t h a t  are unnecessary. So I don' t  bel ieve in the end 
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tha t  the individual resident ia l  ra te  would aggregately go up by 

$3 and some change. 

informing and educating c i t izens about how they can save on 

t h e i r  phone b i l l s ,  tha t  there w i l l  not be necessari ly an 
increase for the indiv iduals.  

I th ink tha t  i f  we spend as much energy 

Q S i r ,  are you saying tha t  i f  people are educated, t h a t  

they can cut o f f  t h e i r  o r  discontinue t h e i r  custom c a l l i n g  

features, then they can a f fo rd  the increase? 

A O r  c a l l  forwarding. What I said t o  you - -  what we've 

discovered i n  our organization, and we do cer ta in ly  work w i t h  

the poor, tha t  we help them t o  save 10s and 20s o f  do l l a rs  on 

very, very small things. One o f  the biggest areas where we 

help them t o  save money i s  on t h e i r  phone b i l l .  Because of ten 

times when they, when they subscribe t o  the phone business, oh, 

yes, I want tha t ,  I want t h i s ,  and one l i t t l e  th ing  may be 50 

cents, one may be 75, one may be $1.50, one may be $2, and when 

you look a t  a l l  o f  it, they ' re  paying an addit ional $10 t o  $12 

a month more f o r  phone service than i s  absolutely necessary t o  

have those local phone services. So what I ' m  saying t o  you, 

s i r ,  t ha t  I t h ink  i f  you had an educated consumer, t ha t  there 

are savings t h a t  they could b r ing  upon themselves t h a t  would 

o f fse t  the potent ia l  increases tha t  we're discussing here 

today. But I t h ink  i n  the long run, even without t h a t ,  the 

competitive market w i l l  b r i ng  about lower prices as well  as 

bet ter  services. And t h a t ' s  my opinion. 
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should grant the pe t i t ioners '  request t o  reduce in t ras ta te  

nates i n  a revenue-neutral way. 

Q Okay. Las t  question. Have you ever been a paid 

A It i s  my testimony tha t  I believe t h a t  the Commission 

consultant t o  the t e l  ephone industry? 

A I have not been a paid consultant t o  the telephone 

industry. 

Q Okay. Thank you. 

A Thank you. 

COMMISSIONER BAEZ: Thank you, M r .  Logan. 

Mr. Beck. 

MR. BECK: Thank you. The next witness i s  Elaine 

Ad1 er . 
ELAINE ADLER 

was ca l led as a witness on behalf of the Ci t izens o f  the State 

of Florida and, having been duly  sworn, t e s t i f i e d  as follows: 
DIRECT STATEMENT 

MS. ADLER: Good evening. I ' m  Elaine Adler. I'm 
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)resident o f  the Aventura Marketing Council. 

l o t - f o r - p r o f i t  business organization s imi la r  t o  a chamber o f  

zommerce, We are now i n  our 15th year o f  doing business i n  the 

ireater Aventura area. We represent about a 1 i t t l e  over 450 

l i  f ferent busi nesses i n the Broward and M i  ami - Dade County 

reas. And the bottom l i n e  i s  t h a t  business i s  always and 

ihould always be open t o  f ree and open competition. Our board 

if d i rectors  met, unanimously voted i n  favor o f  open 

:ompetition and providing as many choices and as many 

ipportunit ies t o  bet ter  the p r i c ing  f o r  the consumers. 

[herefore, we are i n  support - - we are now representing our 

iusinesses i n  support o f  the request for the  r a t e  increase. 

3ut i t  i s  not the r a t e  increase; we t ru ly  bel ieve i t  i s  

:ompetition tha t  w i l l  u l t imate ly  lower. Competition i s  always 

That i s  a 

jood 
COMMISSIONER BAEZ: Mr . Twomey, do you have 

questions? 

MR. TWOMEY: Yes, s i r .  Thank you. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q Good evening, Ms. Adler. I s ,  i s  BellSoutri a member 

o f  your organi z a t i  on? 

A 

Q Okay. Thank you. And do they pay dues o r  membersh 

Yes, they are. They are one o f  450 plus members. 

fees t o  your organization? 
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A Yes. Just l i k e  the  449 other members. 

Q Okay. What, what r a t i o  would you estimate tha t ,  o f  

your 450 members, have sing1 e -  1 i ne busi ness accounts versus 
those tha t  might have mu1 til ine business accounts? 

A Our organization i s  composed o f  mostly small and 

medium businesses. To t r y  and estimate what they would have, 

s ing le l i n e  versus, you know, mu1 t i p l e  l ines ,  probably - - I 

would say most homeowners have mul t ip le  l i nes  now. So I would 

say most businesses would have mul t ip le  l ines ,  yes. 

Q Okay. Are you aware, as I said i n  my opening 

statement, t h a t ,  t ha t  mu1 til ine business customers won't 

receive any local r a t e  increases? 

A Yes, s i r .  

Q Okay. The - -  you said t ha t  your board voted that 

there should be - -  you're i n  favor o f  loca l  competition. In 
t ha t  regard, I want t o  ask you, a ren ' t  you aware, or are you 

aware tha t  BellSouth and the others have been open t o  

competition since 1995? 

A Yes, s i r .  Are you aware t h a t  the world goes around 
on business and tha t  i s  what keeps economic s t a b i l i t y ?  

Q Thank you. 

A Thank YOU. 

COMMISSIONER BAEZ: Any questions? Thank you, Ms. 

Ad1 er . 
MR. BECK: The next witness i s  Carlos Valdes. 
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CARLOS VALDES 

was called as a witness on behalf o f  the Ci t izens o f  the State 

of Flor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. VALDES: Thank you, Mr. Chairman, and 

Commissioner Bradley. Let me s t a r t  o f f  by saying t h a t  I do not 

envy your job. The issues tha t  you handle every day are very 

complex and touch the qual i t y  o f  1 ives o f  every F1 or id ian  i n  

our state. As most o f  you know, 1 served - -  I ,  too, served i n  

the Flor ida Legislature, and I d id  so for 12 years. And I 

can ' t  remember one regular session i n  which these u t i l i t y  

issues were not a major issue during tha t  session, and mostly 

because o f  the fac t  t ha t  i t  touches everybody. 

l i t t l e  guy, the big guy, the b i g  business and the little 
business . 

I t  touches the 

We take the services tha t  you a l l  regulate f o r  

granted. When we tu rn  on the switch, we expect the l i g h t  t o  go 

on immediately. When we p ick up the receiver, we expect the 

d i a l  tone immediately. That 's w h a t  makes us the society tha t  

we are. 

Some o f  you t ravel  abroad j u s t  l i k e  I do. I remember 

the l a s t  time I was v i s i t i n g ,  I was v i s i t i n g  Caracas i n  

Venezuela, not a small country, a huge cap i ta l ,  and I remember 

v i v i d l y  a t  times when I would get up i n  the morning and you go 

wash your face and there 's  no running water. You c a l l  
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downstairs, the front desk, and they'll tell you, i t ' l l  come 

back i n  about 45 minutes. T h a t ' s  when I realized how fortunate 
we are here. 

I remember also v iv id ly  being a t  a meeting i n  the 
afternoon, and a l l  of the sudden you lose power abruptly and 

a l l  o f  the sudden you have t o  stop conducting business. 
remember being i n  capi ta ls  and picking up the phone and trying 
t o  call home and the operator says, hang around f o r  a while. 
I ' l l  call you back when I get a line. That's when everything 
comes together. The more I travel, the more I realize the 

challenges tha t  we have dealt with and how we have been 

successful i n  creating a system that  we call the United States 
o f  Ameri ea. 

I 

B u t  you don ' t  have t o  really travel abroad t o  realize 
wha t  having good u t i l i t y  services means t o  a l l  o f  us. Those o f  

us - -  I've lived i n  t h i s  county for 43 years permanently. And 

who can forget - -  and I see one o f  the former members, I see 
Representative Cosgrove here, I know Representative Logan 

probably just l e f t ,  but  do we remember when Hurricane Andrew 
h i t  our area? Don't we? And I remember having my district  
office right there on Calle Ocho where I've been almost 20 

years now, the same location. The biggest complaint I had from 
my constituents was, I can't live without air  conditioning, and 
yet here we were facing the largest natural disaster t h a t  our 
nation has ever been h i t  w i t h .  
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1 remember being taken up i n  a helicopter t o  show us 

the devastation and what needed t o ,  t o  take place. And when I 

saw t h a t  devastation, I said, how are we going t o  be able t o  do 
t h i s ?  Lucki ly we l i v e  i n  a country where you have b i g  

business, yes, b i g  business, l i t t l e  businesses can ' t  do it, 

where you have l i t t l e  business reaching out t o  b i g  business and 

demanding, because there were demands, put  my power back now. 

Even though we were suffer ing through a major tragedy, the 

consumer - - we have gotten used t o  t h i s  k ind o f  response and 

t h i s  k ind o f  service. That 's what makes us who we are and 

t h a t ' s  what makes us great. 

But today I ' m  here t o  wear two hats. 

t o  wear the hat o f  a small businessman. I am as small a 

businessman as you are going t o  f ind .  

I have been a one-man operation, p rac t i t ioner  in rea l  estate 

fo r  the l a s t  30 years. That 's a l l  I ' v e  done. When I got out 

o f  school, I went i n t o  real  estate, and I've always been a sole 
pract i t ioner .  And when I get my b i l l  a t  the o f f i ce ,  I ask 

myself, why t h i s  much, when the b i l l  a t  home i s  20 some 
dol 1 ars? 

F i r s t ,  I want 

I ' m  a one-man operation. 

Now I heard before me Representative Logan mention 

how you can - - i f  you pay at tent ion,  i f  you do your homework, 

you can reduce your b i l l .  I 've reduced it. My b i l l  i s  i n  the 

ZOs, and yet I have a fax machine. And I can a t tes t  t o  you 

that  I probably use the phone a t  home more than the phone a t  
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I have an o f f i c e  a t  the o f f i c e ,  and I ' l l  explain now why. 

home. And i n  real estate, i f  you're i n  the o f f i c e ,  you're not 

making any money. So during the daytime you have t o  have an 
o f f i c e  t o  conduct business. But most o f  my business i s  on the 
road, i n  my car or a t  home i n  my home o f f i c e  a t  n i g h t  reaching 
ou t  t o  my prospective clients. So i t  dawns on me t h a t  here I 

have a phone, bu t  the phone t h a t  I use the most i s  the cheapest 
o f  them a l l  

Being a small businessman, I've always been amazed a t  
the f ac t  that ,  and I ask myself the following question - -  and 

having been involved i n  the Legislature, I got t o  learn a 
l i t t l e  more about rate structures and so for th .  How can you 

sell a service t h a t  costs $18 f o r  $11 and survive? I mean, 
common sense will tel l  you i t ' s  impossible. 
have t o  be a rocket scientist t o  realize that i f  you sell 
something f o r  $11 and i t  costs you $18, not only are you not 
making a profit, b u t  you're losing money and you've got t o  make 
i t  someplace else. 

I mean, you d o n ' t  

Imagine a store selling a gallon o f  milk  f o r  less 
than w h a t  i t  cost them t o  p u t  i t  i n  the store. 
Sears, Roebuck selling a Craftsman hammer f o r  less money t h a n  
i t  cost them. I t  doesn't make any sense. Somehow something i s  
broken when you have t h a t  type o f  a setup. Something was 

telling me a l l  along t h a t  the party was going t o  end. 
surprised t h a t  i t  lasted so long. 

Imagine 

I'm j us t  
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Now do I want t o  pay more money? No. Do I want t o  

Pay less? You bet you. I ' d  l i k e  t o  pay nothing, t h a t ' s  what 

I ' d  l i k e  t o  do, but t ha t  can't happen. Common sense t e l l s  me 
i t  can ' t  happen. So my best hope i s  t h a t  those responsible for 

creating an a t t rac t i ve  market, a marketplace t h a t  i s  inducive 

for an investor t o  b u i l d  the in f ras t ruc tu re  that we need f o r  

competition t o  take place. That 's what I hope a f t e r  you digest 

everything tha t  you've heard throughout the s ta te  and keep t h a t  

in mind. Whatever decision you make, please make sure t h a t  you 

are creating an environment tha t  i s  inducive for competition. 

I f  you create a competitive environment, they're going t o  

compete for my business. 

t o  make those choices , I 'm going t o  choose who can best provide 

me w i th  the services t h a t  I need bet ter ,  cheaper and faster.  

And I say f a s t  because now i n  today's world everything i s  

speed. They s e l l  you speed d ia l ing ,  they s e l l  you a faster DSL 

service. So before i t  was jus t  better and cheaper. Now i t ' s  

got t o  be bet ter ,  cheaper and faster  t o  be able t o  compete. 

I ' m  going t o  get choices, I'm going 

I t e l l  you, personally I pay 2.9 cents per minute i n  

long-distance phone c a l l s .  Competition allowed t h a t  t o  take 

place. And i f  somebody out there can provide me wi th  a bet ter  

rate, I ' m  a l l  yours, baby. Come get my business. 

Now l e t  me wear another hat. I had the - -  l e t  me 
wear the hat o f  the ordinary c i t i z e n  tha t  had the opportunity 

to ,  t o  serve i n  the Legislature f o r  s i x  consecutive terms, 12 
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years, and I had the opportunity t o  serve as chairman o f  the 

lconomi c Counci 1 and the Economic Devel opment Committee. And I 

see Commissioner Bradley here, who also served i n  that  capacity 

during h i s  tenure i n  the Legislature. 

One o f  my responsib i l i t ies  as chairman o f  t ha t  

committee was t o  create, make sure tha t  we created an 

environment that  would help those businesses that c a l l  F lor ida 

home. Le t ' s  help them. Le t ' s  help them grow. 

The other responsib i l i ty  we had was t o  l u r e  t o  our 
state those companies tha t  w i l l  come i n ,  create jobs, which i s  

i n  essence what we need so we can reduce the number o f  people 

on welfare tha t  we are subsidizing even i n  the phone rates. 

That was our job. I'm sure you remember, Mr. Chairman. 

Let me, l e t  me give you an example o f  one o f  the 

e f f o r t s  tha t  we were t r y i n g  t o  lu re ,  you know, t ry ing ,  trying 

t o  lure business t o  come t o  Flor ida and establ ish themselves i n  

Flor ida.  The manufacturing o f  jobs. They have t o  - - they ' re  

leaving our state, they ' re  leaving our nat ion both. We're 

los ing them t o  foreign competition and we're los ing them t o  

domestic competition. Neighboring states, Alabama, Georgia, 

South Carolina, North Carolina, our own neighbors a re  hungry 

after our business. So when they come down t o  Florida, j u s t  

the same as I do when I s t a r t  shopping around t o  see where I 

can cut my best deal, one o f  the primary things these 

manufacturing companies - - because even though most o f  them 
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have gone, we sti l l  have some lef t .  One o f  the first things 
they look for, does this piece o f  real estate we call Florida, 
does i t  provide me with the util i t ies I need t o  manufacture or 
t o  deliver the services t h a t  I'm trying t o  deliver? Does i t  

have adequate electricity, does i t  have adequate water, does i t  

have adequate telephone, a l l  the uti l i t ies involved? And then 
they make a decision t o  come t o  Florida or go someplace else. 
We cannot create t h a t  infrastructure t o  attract those 
businesses t h a t  we so desperately need unless we create an 
environment t h a t  i s  inducive for somebody out there t o  make an 
investment o f  millions, b i l l i ons  of dollars t o  p u t  i t  i n  place. 
The infrastructure has t o  be b u i l t .  The money has t o  come from 

someplace. I t  doesn't grow on trees, as  you well know. 
Let me, 1 et  me leave you - - maybe I ' ve said too much, 

If you give Mr. Chairman. 
me options and you give me choices for me t o  decide who I buy 

my services from, I can make a better decision than anybody 

else can, I t h i n k .  After a l l ,  I 've been able  t o  survive i n  

this jungle we call business by being competitive, by providing 
a service, because t h a t ' s  a l l  I 've got  i n  the real estate 
business. I provide a service. 

 if you remove some o f  those burdens t h a t  sometimes we have 
unintentionally, I'm not going t o  say i t ' s  intentional, 
un i  ntentional 1 y created. 

Let me leave you w i t h  one request. 

Let the free enterprise system work. I t  works better 
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I commend the Legislature and the Governor f o r  

wrestl ing w i th  t h i s  issue. I commended the Governor l a s t  year 

1 the fo r  vetoing the piece o f  l eg i s la t i on  because i t  forced a' 

part ies t o  s i t  a t  the table and come back wi th  a be t te r  

product, and t h a t ' s  what happened. And I trust t ha t  my 

colleagues i n  the Legislature and the Governor, who they a1 1 

have more information than I have being i n  the outside now, 

make the r i g h t  decisions fo r  Florida. 

I thank, I thank you a l l  for taking the time t o  reach 

out t o  the d i f f e r e n t  communities i n  our state. This i s  not 

about a $4 increase the way I see it. You do not empower 
people by g iv ing  them a $13 c red i t  on t h e i r  phone b i l l .  That's 

not how you empower people. You empower people by g iv ing  them 

a job. by creat ing the in f rast ructure tha t  allows t h a t  t o  

happen. And I ' m  not t a l k ing  about creating jobs t h a t  are 

hamburger f l i p p i n g  wages e i ther .  I ' m  t a l k ing  about rea l  jobs. 

That's how you empower people. You don' t  empower them by 

giving them a $13 c red i t  on t h e i r  telephone b i l l  once a month. 

I haven't heard anybody say tha t  I ' m  100 percent i n  

favor o f  the l e g i s l a t i o n  tha t  passed, not one side, not the 

other. I can t e l l  you - - I would submit t o  you t h a t  t ha t  might 

be a good signal. When both sides are not 100 percent 

sat isf ied,  t ha t  t e l l s  me tha t  somewhere i n  the middle people 

are  benefi t ing. The state w i l l  benef i t .  L e t ' s  stop ta l k ing  

about me, me, me, I ,  I .  I .  Let 's  t a l k  about the  b i g  picture.  
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We are the fourth largest  s t a t e  i n  the  union. We 

want t o  c a l l  ourselves the gateway t o  the Americas. Well, 

what's wrong wi th  becoming the superhighway? We can do it w i th  

the r i g h t  in f rast ructure.  And tha t  leads t o  other subjects 

t h a t  we can spend a l l  n ight  here ta lk ing;  Commissioner Bradley, 

you and I have discussed many times. 

them f o r  15 years, and I th ink 15 years from now I ' m  s t i l l  

going t o  be discussing them because they ' re  important t o  our 

wel l -being and they ' re  important t o  Florida. Thank you, and 

I'll take any questions. Yes, s i r .  

I have been discussing 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q Yes, s i r .  I wanted t o  - -  good evening. I want t o  

ask you f i r s t ,  your l a s t  po int ,  you mentioned tha t ,  tha t ,  t ha t  

you thought tha t  maybe the b i l l ,  the l eg i s la t i on  was good 

because both sides are unhappy w i th  it. And t o  tha t  end I want 

t o  ask you - -  because i t  was my b e l i e f  tha t  the indust ry  wrote 

the b i l l .  They haven't - -  they've never denied it, tha t  I 've 

heard. And i f  they wrote it, how could they be unhappy w i th  

it? 

A I don' t  know. You have t o  ask them. I ' m  not the 

industry. I'm a r e a l  estate broker. 

Q The - -  I want t o  ask you j u s t  a few questions i n  

your, your sma l l  businessman hat. You talked about the $18 

product being sold f o r  $11, Representative Valdes. And I want 
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to ,  I want t o  ask you, are you f a m i l i a r  enough w i th  your b i l l  

t o  know about the  FCC's subscriber l i n e  fee? 

A No, sir .  
Q Okay. The $6.50 charge t h a t ' s  on there? 

A No. 

Q Okay. Would i t  surprise you t o  know tha t  t h a t  

fee, $6.50, despite the FCC moniker on it, i s  kept by 

BellSouth? I f  t h a t ' s  t rue,  then they have $6.50 on top o f  

the $11 i n  your example; r ight? 

A Mr. Twomey, let  me, l e t  me see how I can say t h i s  

where it doesn't sound l i k e  I ' m  evading your question, because 

I ' m  not. I w i l l  answer your question as thorough as I can. 

I am not here t ry ing t o  solve things one way o r  the 

other. I'm here t o  t r y  t o  expand the horizon a l i t t l e  b i t ,  t o  

force the decisionmakers t o  th ink  out o f  the box. 

ra te  expert. I don' t  intend t o  be, I don' t  want t o  be. Like I 

t o ld  you, i f ,  i f ,  i f  I can get the services cheaper, I'll take 

them. But I understand that  there's got t o  be an investment 

made by somebody. And when, when I say somebody, somebody i s  

us. I understand - -  the l i t t l e  I know o f  t h i s  leg is la t ion ,  I 

understand tha t  out o f  approximately, and you correct me i f  I'm 
wrong, I might be wrong, out o f  approximately 6 m i l  1 ion users, 

household users here i n  our state, 1 m i l l i o n  o f  them are 

e l i g i b l e  wi th t h i s  piece o f  l eg i s la t i on  t o  get the subsidy. 

That's one out o f  s i x  t h a t  I ,  you and the res t  o f  us here are 

I'm not a 
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,ubsidizing. And I'm okay wi th  that ,  too. 

I l i t t l e  bigger picture.  

before i t  ' s  too  1 ate - - instead o f  adding more people t o  tha t  

i i l l i o n  do l la r  l i s t ,  i f  we can reduce t h a t  l i s t  by empowering 

;he people t o  get out o f  welfare, those t h a t  are e l i g i b l e  f o r  

it. That's, t h a t ' s ,  t h a t ' s  the p ic tu re  I see here. 

iere advocating do t h i s ,  do tha t .  I'm here as an ordinary 

r i v a t e  c i t i z e n  j u s t  t r y i n g  - -  I'm going t o  say educate you 

iecause we a l l  get educated by ta l k ing  among each other. I 

learn something every day. 

But I'm looking a t  

I want t o  see i f  we can somehow, 

I ' m  not 

Q Yes, s i r .  But the, the - -  I'm sorry. I d i d n ' t  mean 

:o in te r rup t  you. 

A No. That 's okay. I'm through. 

Q But I took from your conversation about the, the $18 

iroduct being sold f o r  $11, tha t  you thought there was, it was 

lot  being as cost, and so I j u s t  wanted t o  ask you a few more 
questions. 

jon' t. That's not a problem. 

I f  you don ' t  know the answer, you can j u s t  say you 

A Sure. I f  I don' t  know the answer, I'm going t o  t e l l  

you I don't know. 

Q The - - i n  your, e i t he r  your home o f f i c e  or  your, o r  

your business o f f i c e  - - 
A Yes. 

Q 
A Do I receive? I receive them. 

- -  do you ever make or receive long-distance ca l ls? 
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Q Yes, s i r .  

A 

Q 

Don ' t make them. 

Okay. The, the  - -  who do you get your 2.9 cent 

service from? 

A BigZoo. 

Q Okay. 

COMMISSIONER BAEZ: I ' m  sorry. Did you say BigZoo? 

MR. VALDES: Yeah. 

MR. TWOMEY: BigZoo.com, M r .  Chairman. 

MR. VALDES: I ' v e  been using them f o r  years. And l e t  

me t e l l  you - -  
COMMISSIONER BAEZ: 

MR. VALDES - -  i f  L i t t l e  Zoo provides me 2.7, I'll go 

I'm w r i t i n g  i t  down. 

there because I don' t  have a contract. 

BY MR. TWOMEY: 

Q Now on the, on the, on the long-distance c a l l s  you 

receive, are you aware tha t ,  t ha t  BellSouth gets the money from 

the ong-distance companies and t h a t  they don't count tha t  i n  

tha t  $ll? 

A I don' t  care about tha t .  

Q Okay. Do you have any custom c a l l i n g  features? 

A I n  my house? 

Q Your house. Yes, s i r .  

A Such as? I ' v e  got - -  
Q Cal ler  I D ,  voice m a i l .  
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A No. What do I need ca l l e r  I D  for? 

Q Voice mail, any o f  that? 

A No. 

Q Okay. If you - -  are you aware whether or not i f  you 

had those services, whether Bel  ]South would count those 

revenues against the cost o f  the service? 

A I w i l l  f ind out i f ,  when I need it. 

Q Okay. You said i n  your sma l l  business hat that  you 

vant t o  get your service as cheap as possible and perhaps pay 

nothing. But are you saying tha t  you're w i l l i n g  t o  helm the 

experience o f  a $46.32 increase as opposed t o  zero i f  they 

e lect  t o  deny the increase? 

A M r .  Twomey, l e t  me respond t h i s  way. I t r u s t  t h a t  i f  

you l e t  competition i n  and they compete for my business and I'm 
f ree t o  choose where I buy my services from, I w i l l  f i n d  a 

be t te r  deal than maybe you can. And I ' l l  c a l l  you and I ' l l  

t e l l  you when I f i n d  one out. 

Q Yes, s i r .  But you are aware because you were i n  the 

Legislature during the time that  they became, BellSouth, 

Verizon and Spr int  became subject t o  competit ion and have 

experienced some competition s i  nce 1995 ; correct? 

A Uh-huh. Yes. 

Q Okay. The - -  you said i n  your other hat t ha t  i n  

attempting t o  l u r e  businesses t o  Flor ida,  t ha t  a prudent 

business would come here and would examine the cost o f  doing 
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business, whether i t  ' s e l e c t r i c i t y ,  phone service, t h a t  k ind  o f  

t h i n g .  And yet  i s  it, i s  i t  your conclusion or i s  i t  your 

testimony that ,  t ha t  you want t o  r a i s e  the phone rates for 
those businesses tha t  come here? 

A 

Q No, sir .  I'm asking you. 

A No. O f  course not. I d i d n ' t  say tha t .  

Q 

A 

Q I'm asking you. Is i t  your testimony t h a t  those 

businesses tha t  you want t o  come, t o  be lu red t o  F lor ida,  t ha t  

you want t o  increase one o f  the costs o f  doing business for 
them? 

I d i d n ' t  say that .  Did you hear me say tha t?  

But what I'm saying i s ,  what I'm asking i s  - -  
Are you saying i t  o r  you're asking me? 

A O f  course not .  I want t o  reduce the cost, not only 

D f  those b i g  businesses, but the l i t t l e  businesses, the guy 

l i k e  me. 

Q That 's a l l  I have. Thank you very much. 

A Thank you. 

COMMISSIONER BAEZ: Thank you, M r  Val des. We' re 
going t o  take a f ive-minute break t o  l e t  the - -  

MR. VALDES: Oh, excuse me. May I say one thing for 

the record? 

COMMISSIONER BAEZ: Yes, o f  course. 

MR. VALDES: M r .  Twomey, I want t o  a t t e s t  t o  

something tha t  I d i d n ' t  want t o  do publ ic ly ,  and t h a t ' s  tha t  
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I 'm an AARP member. 

MR. TWOMEY: 

MR. VALDES: No. I ' v e  been here 43 years, I said. 

I thought you said you were 43. 

I ' ve 1 ived i n  Dade County 43 years. 

MR. TWOMEY: Well, thank you very much. 

MR. VALDES: But 1 am an AARP member. And f o r  the  

record, the testimony I ' v e  heard you represent t o  t h i s  body 

today does not represent my views. And I am a paying dues 

member. Thank you. 

MR. TWOMEY: Fai r  enough . 
COMMISSIONER BAEZ: Thank you, M r  . Val des. 

Ladies and gentlemen, i f  y o u ' l l  indulge us, we're 

going t o  take a b r i e f  f ive-minute break. And w e ' l l  be back 

here - -  what time do have you? 

MS. CHRISTENSEN: 8:lO. 
COMMISSIONER BAEZ: 8:15, lad ies and gentlemen. 

Thank you. 

(Recess taken. 1 

COMMISSIONER BAEZ: Let's get back on the record. 

Mr. Beck, can you c a l l  your next witness, please. 

MR. BECK: Yes. Thank you, Commissioner Baez. 

The next witness i s  Terry Cuson. 

TERRY CUSON 

24 

25 

FLORIDA PUBLIC SERVICE COMMISSION 

was ca l led as a witness on behalf o f  the Cit izens o f  the State 

o f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as follows: 
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j u s t  about do everything today, including taking your p ic ture.  

I j u s t  got one today, as a matter o f  fac t .  

The business f i e l d  of telecommunications i s  no longer 

simple, level or f a i r .  New p ro f i t ab le  telecommunications 
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service t o  everyone. There i s  nothing new about the s i tuat ion.  

You've heard i t  a l l  before. Heretofore t h i s  was not considered 

a serious or overwhelming movement. A f te r  a l l  , BellSouth was 

the only game i n  town. But t h i s  i s  no longer the s i tuat ion.  

Many companies now feast on BellSouth's assets, while they, 

BellSouth, are helpless t o  fend o f f  them because o f  mandated 

regulat ions 

BellSouth i s  required t o  provide res ident ia l  service 

a t  below cost, which serves as a dis incent ive for competition. 

Business r e a l i t y  and simple math t e l l  me tha t  the fu ture o f  

BellSouth i s  dim, and the resu l t ing  economic impact on South 

Flor ida w i l l  be s i g n i f i c a n t l y  negative, t o  say the least .  New 

s ta r t -up  companies purchase business l i nes  and equipment from 

BellSouth by mandate a t  wholesale rates and resale i t  a t  a 

p r o f i t  . That capabi 1 i t y  does not exi  s t  w i th  r e s i  denti  a1 

service a t  the current pr ic ing,  which i s  now below cost. 

Permitt ing a mere $1.25 resident ia l  increase w i l l  r esu l t  i n  a 

net gain o f  75 cents t o  the consumer since the long-distance 

charge o f  $1.95 access charge must be eliminated. My math i s  

d i f f e ren t  than others apparently. With t h i s  small proposed 

increase, other companies w i l l  be encouraged t o  b u i l d  t h e i r  own 

in f rast ructure and provide expanded resident i  a1 services. And 

a resident ia l  increase by statute w i l l  not be permitted on most 

needy L i f e l i n e  and l i n k - u p  phone subsidies. 

Ear l ie r  I alluded t o  the dim outlook for BellSouth, 
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I t ' s  and I wish t o  make clear my th ink ing on t h i s  matter. 

pather simple. 

w ices  the business l i n e  services from BellSouth, which you 

mow, i n  fac t ,  subsidizes resident ia l  services, eventual ly 

3ellSouth w i l l  be l e f t  w i th  only res ident ia l  customers. And a t  

the current ra te  o f  $11, given even the $6.50 makes very l i t t l e  

i i f fe rence,  i t ' s  s t i l l  a loss s i tua t ion ,  they ' re  going t o  

continue t o  operate a t  a loss. Simply a company cannot survive 

d i t h  sustained losses. You're t a l  k ing 14,000 jobs, 72,000 

stockholders who stand t o  lose t h e i r  money; a stock t h a t  has 

gone from $52 t o  $25. Shareholders will lose t h e i r  investment. 

On behalf o f  two chambers o f  commerce - - I happen t o  represent 

the Red Coats, who supported the Telecom Act o f  2003 and have 

gone t o  Tallahassee f o r  the l a s t  28 years, the longest standing 

organization t o  go t o  the opening o f  the Legislature, and d id  

not observe m i l l i ons  o f  do l lars  being spent. 

t h a t  and would l i k e  t o  see the fac t  base t h a t  says they spent 

m i l l i ons  o f  do l lars  t o  get t h i s  Act passed. We, as a group, 

supported t h i s  Act. We th ink  i t  was good business. The other 

chamber i s  a new chamber, the M i a m i  Gardens Chambers, now your 

t h i  r d  1 argest muni c i  pal i t y  i n  M i  ami - Dade County. We have a 

t o t a l  o f  about 1,500 associates i n  our chambers, and tha t  

extrapolates t o  approximately four times the size. 

I f  companies continue t o  purchase a t  wholesale 

I would re fu te  

Now I th ink  you need t o  know a l i t t l e  b i t  about the 

demographics o f  M i  ami - Dade County because we re fe r  t o  big  
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l ay  the question: BellSouth, yes, 

one chamber. They're a member o f  many 

chambers because BellSouth i s  a very good corporate c i t i zen ,  

but so i s  Verizon, so i s  DSLI , so is IDS, so i s  Radiant. Many 

t e l  ecom companies j o i  n chambers o f  commerce and busi ness 

associations because t h a t ' s  how they make the business grow. 

It's helpful t o  them. 

I want you t o  know about M i a m i  -Dade County though 

because o f  the ill usion o f  b i g  business. M i a m i  -Dade County 

t o t a l l y  - -  I had the p r i v i l ege  o f  chair ing the mayor's Economic 

Task Force, S m a l l  Business Division, and Miami -Dade County i s  

p r i n c i p a l l y  made up, 75 percent i n  t o t a l  are small businesses. 

94 percent o f  those i n  the North Dade area, including the 

Marketing Council who t e s t i f i e d  ea r l i e r ,  are smal l  businesses, 

So, yes, we're smal l  businesses, we're not b i g  businesses, and 

we do support the res ident ia l  l i ne .  So t h a t ' s  not f a i r .  

So i n  conclusion, I ' d  j u s t  ask you t o  make those 

considerations, t o  leve l  the playing f i e l d ,  be f a i r  and re ta in  

investments and jobs f o r  the public. Thank you. Did I say who 

I was? I ' m  sorry. 

COMMISSIONER BAEZ: Yes, you did. Thank you, Mr. 

Cuson. 

MR. CUSON: M r .  Twomey, you have questions, s i r ?  

CROSS EXAMINATION 
BY MR. TWOMEY: 
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Q Yes, s i r ,  I do. 

A Thank you. 

Q 

below cost, a t  leas t  I thought I heard you say tha t .  And i f  

I ' m  correct - -  l e t  me ask you, do you know t h a t  as a fac t ,  s i r ,  

or i s  t ha t  something that  was t o l d  t o  you? 

You spoke about the resident ia l  service being so ld  a t  

A Well, i t ' s  something that we, we researched a t  the 

chamber l a s t  year, and i t  was our information the best we could 

f i n d  out, yes. 

th ink i t  was wel l  established t h a t  resident ia l  lines - -  now do 

you understand, Mr. Twomey, what the requirement - -  I'm sure 

you do? but i f  you don' t ,  I'm going t o  t e l l  you. The 

requirement o f  BellSouth i s  t h a t  they must provide a wi re l i n e  

and service t h a t  wi re  l i n e  t o  the residents a t  a great cost and 

a labor cost as wel l .  No other company has t o  do tha t .  Now 

they put a f i gu re  o f  $11 on t h a t  and you add $6.50, t h a t  s t i l l  

i s  only $17.50. That i s  s t i l l  a loss because i t  costs a 

minimum, by your numbers, o f  about $18, I believe. I t ' s  a loss 
si tuat ion.  

yeah, I th ink  I'm p r e t t y  well aware. 

I attended hearings l a s t  year as we l l ,  and I 

I don ' t  care i f  i t ' s  a penny or 50 cents. So, 

Q Well, l e t  me add - - d i d  you hear the questions I 

asked Representative Valdes? Did you hear the questions? 

A Did I - -  yes, I th ink  I did, but I don ' t  remember 

them. 

Q Well, the, the, the - -  are you aware t h a t  there 's  
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A Yes. I already a 

Q No, si r .  
A Oh. 

75 

t o  Bel 1 South? 

luded t o  tha t .  The $6.50? 

Q The $6.50 tha t  I asked about i s  ca l led a FCC 

subscriber l i n e  charge. And so I want t o  ask you, are you 

aware tha t  there are access fee revenues - -  

A The $1.95? 

Q No, s i r .  We'l l get t o  t h a t  i n  a minute. 

A Okay. 

Q I f  y o u ' l l  l e t  me f i n i s h  my question. The access fee 

revenues tha t  are paid t o  BellSouth and the others as a resu l t  

o f  or ig inat ing,  long-distance companies or ig ina t ing  and 

terminating costs, i f  y o u ' l l  accept tha t  there i s  revenue 

there, do you know whether or  not t h a t ' s  included i n  the $11? 
A No, I do not. 

Q Okay. The - - i n  your - - do you have your residence 

phone w i th  Bel lSouth? 

A Yes, I do. 

Q 
A 

Q 

A I have Complete Choice. 

Do you have any ver t i ca l  or  custom c a l l i n g  features? 

Do I have any what? 

Vert ical  or  custom c a l l i n g  features. 

Q S i r ?  

A Comp ete Choice. 
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Q Okay. 

A 
Q 

That means I got the whole schmeer. 

Okay. The, the - -  are you aware o f  whether o r  not 

the people tha t  pay i nd i v idua l l y  f o r  those c a l l e r  I D ,  voice 

mai kind o f  things, whether BellSouth counts those revenues i n  

the $11? 

A I wouldn't th ink  so. I mean, I'm paying those 

vo luntar i ly .  I mean, i f ,  you know, you want t o  go down t o  

basic, basic service, the charges could be considerably less. 
I choose t o  have a l o t  more services because I use the phone an 

awful l o t .  

Q Now you spoke t o  the $1.95 i n -s ta te  connection fee 

and suggested by your math tha t  i t  would help people w i th  a 

$1 2 5  charge t o  have a net p r o f i t  - - 

A O f  75 cents. 

Q - -  o f  75 cents. 

A Is tha t  not t rue? 

Q Do you have tha t ,  do you have tha t  i n -s ta te  

connection fee on your phone b i l l ?  

A No, I don't.  

Q And would you agree w i th  me tha t  i f  you don' t have 

tha t  connection fee on your phone b i l l ,  i t  can't go away and 

you can ' t  save as a r e s u l t  thereof? 

A That's t rue.  But then again i t  doesn't apply t o  the 

customers tha t  have Complete Choice, and t h a t ' s  what I happen 
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to  have. 

Q Okay. The - -  

A 

Q I ask the questions. 

A Okay. 

Q 

Are you aware o f  that? 

The - - because i t ' s  not appropriate for me t o  answer 

them. 

A Oh, I see. Sorry. 

Q The, the - -  now you said that ,  t ha t  the people t ha t  

have tha t  would be able t o  save immediately, and you mentioned 

the $1.25 fee. 

A Yes, sir .  
Q But you recognize, don't you, tha t  over the course o f  

two years and a day, i f  they get what they ' re  asking f o r ,  

they're going t o  raise t h e i r  rates by $3.86? 

A 

things. 

here. So I'm only concerned about t h i s  year. 

Recogni z i  ng and acknowl edgi ng are two d i  f ferent 

I tend t o  l i v e  i n  today. A t  my age I'm happy t o  be 

Q Now the l a s t  question I have on t h a t  i n - s t a t e  

connection issue i s  t h a t  a re  you aware o f  the f a c t  t ha t  tha t  

charge i s n ' t  removed u n t i l  Ju ly  o f  2006? 

A No. And I r e a l l y  don ' t  care. 

Q Wel l ,  i f  it, i n  fac t ,  s i r ,  i s  not removed u n t i l  2006, 

then your math tha t  shows a reduction o f  t ha t  amount on the 

f i r s t  increment o f  the r a t e  increase would, i n  fact ,  be, i f  I ' m  
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2orrect i n  that ,  would be incorrect, would i t  not? 

A Excuse me. I ' m  sure you can ' t answer questions, but 

are you sure? 

Q Yes, sir .  
A Okay. Are you sure, also, t h a t  - -  you know, when I 

started the AARP about 20 years ago, I think,  15, 20 years ago, 

I t h ink  i t  was about $4 and now i t ' s  l i k e  about $12, a 

300 percent increase. 

country and it I s  going t o  continue - - my Social Security i s n ' t  

going up very much, but i t ' s  going up, thank God. Everything 

goes up a l i t t l e  b i t  here and there, and t h i s  i s  r e a l l y  not an 
unreasonable request. I th ink,  you know, we tend t o  get a 

l i t t l e  emotional and cranky about it. But from a good 

business, sound business point  o f  view t h i s  makes sense. This 

company stands t o  go out o f  business. That i s  obvious. Why 

would the stock almost go down 50 percent? I f  BellSouth 

continues a t  the r a t e  they ' re  going, they ' re  not going t o  be 

here. They' r e  not going t o  be here. There w i  11 be other 

companies, granted. Maybe t h a t ' s  what competit ion i s  a l l  

about. But I don' t  know, I ' m  j u s t  a simple business analyst 

type person. 

Q 

I mean, everything has gone up i n  t h i s  

Well, as a simple business analyst person and a sound 

businessman, do you pay more f o r  computers today and te lev is ion  

sets than you d id  f i v e  years ago or ten years ago? 

A No. And what drove them down? Competition. 
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Q Have you ever heard o f  a decl i n i n g  cost industry, 

sir? 

A I don' t  bel ieve tha t  has any - -  competition drove 
those things down and product iv i ty  and, as a matter o f  fac t ,  

noving jobs out o f  the local  economy also helped that .  

I got a c a l l  the other day from India,  a telemarketing c a l l .  

Q 

A Surely. 

Q 

I know 

I have one l a s t  question. 

You spoke about the L i f e l i n e  recipients being 

protected from the ra te  increases. 

A That's true. To my knowledge, tha t ' s ,  t h a t ' s  not on 

the table.  Is tha t  - -  
Q 

A Go ahead. 

Q 

Are you - -  l e t  me ask a d i f f e ren t  question. 

Are you not - -  are you aware tha t  the L i f e l i n e  

protection from ra te  increases w i l l  expire under t h e i r  plan a t  

least  i n  four years and possibly as few as two? 

A I am aware o f  i t  now. 

Q Thank you very much. 

A Thank you, si r .  
COMMISSIONER BAEZ: Thank you, Mr. Cuson. 

Any questions? 

MR. CUSON: Thank you very much. 

COMMISSIONER BAEZ: Thank you f o r  your comments. 

Ladies and gentlemen, very quickly, something I 
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f a i l e d  t o  mention. 

'have picked up, i f  those o f  you tha t  signed up are running low 

(m t ime - -  1 know t h a t  we're running l a t e  and I apologize. 

W e ' l l  t r y  and move i t  along short ly. You do have an 

opportunity t o  provide your comments i n  writ ing. You can fax 

them, leave them at the table wi th  M r .  Durbin, who i s  outside, 

or m a i l  them i n t o  the Commission. They ' l l  be placed i n  the 

f i l e ,  i n  the correspondence side o f  the f i l e ,  and they w i l l  be 

 available f o r  the Commissioners t o  read. Just another way o f  

trying t o  give you an opportunity t o  get your comments i n  any 

way you can. Thank you. 

In the yellow brochure t h a t  you a l l  may 

M r .  Beck, go ahead and c a l l  your next witness, 

please 

MR. BECK: The next witness i s  Sol Weinstock. 

SOL WE I NSTOCK 

was ca l led as a witness on behalf o f  the Ci t izens o f  the State 

o f  Flor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. WEINSTOCK: Surprise. No w r i t t e n  agenda. I ' m  

going t o  j u s t  ask a few r e a l l y  stupid questions, and I hope I 

can get some answers. 

COMMISSIONER BAEZ: Mr. Weinstock, could you speak 

d i r e c t l y  - -  over here. Can you speak d i r e c t l y  i n t o  the 
microphone? That way the court  reporter can take down what 

you I r e  say i  ng . 
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MR. WEINSTOCK: I'll t r y  the best I can. I i n  the 

rlext two months w i l l  become 84 years old. My w i f e  i s  77. 

I e i t he r  one o f  us are chickens. We are both l i v i n g  on very 

f ixed incomes. I was forced t o  r e t i r e  from work 15 and a h a l f  

years ago. We have absolutely no sources o f  income other than 

Social Security and some small  pensions. 

My only plea t o  you people i s  t ha t  you don't - -  i f  

you're going t o  have t o  ra i se  t h i s  th ing,  don ' t  ra ise it so 

that people who are j u s t  short o f  - -  and I don' t  plead poverty 

as a beggar o r  nothing, but I'm saying tha t  I don' t  have any, 

rJhat's the word, some k ind o f  income tha t  you can toss around, 

I don' t  have any o f  t h i s .  

COMMISSIONER BAEZ: Discretionary income. 

MR. WEINSTOCK: And I need t o  be as t i g h t  as I can 

be, and I ' m  hoping tha t  you don ' t  hur t  me too much. 

Also,  the only th ing tha t  struck me very strange was 

a t  the beginning o f  a l l  t h i s  t a l k ing  there was some mention o f  

mi l l ions o f  do l la rs  being spent by lobbyists.  There must be a 

he l l  o f  a l o t  o f  money f l oa t i ng  around t o  people tha t  are 

get t ing - -  f o r  t h i s  s t u f f  t o  happen, and I don' t  th ink  tha t  

it ' s coming out o f  the poor people' s pockets. 

o f  somebody who's making b i g  bucks, and I ' m  sure i t ' s  not me. 
And please have p i t y  on me and my kind who are l imi ted,  very 

l im i ted  i n  what we can throw away, spend o r  use fo r  f r ivo lous 

endeavors. Thank you very, very much. 

It ' s coming out 
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COMMISSIONER BAEZ: Thank you, Mr. Weinstock. 

Any questions? Thank you very much f o r  coming out. 

Mr. Beck. 

MR. BECK: The next witness i s  John Cosgrove. 

JOHN COSGROVE 

was ca l led as a witness on behalf o f  the Cit izens o f  the State 

o f  F1 o r i  da and, havi ng been dul y sworn, t e s t i  f i ed as f o l  1 ows : 

DIRECT STATEMENT 

MR. COSGROVE: Thank you, M r .  Chairman, and 

Commissioner Brad1 ey. My name i s  John Cosgrove. I 1 i v e  a t  

8230 Southwest 192 Street, M i a m i ,  Florida. 

F i r s t  I want t o  thank you f o r  holding the hearing i n  

M i a m i  -Dade County. 

your plan and you've got a b i g  s ta te .  We're a county, however, 

2.2 plus m i l l i o n  people, larger  than 17 states j u s t  i n  t h i s  one 

county. So we do appreciate the opportunity t o  share our views 

w i th  you. Best 

be b r i e f ,  be br igh t  and be gone. So I'm not going t o  

hopeful ly - -  I'll t r y  t o  keep my comments down and I'll - -  I'll 
be as b r i e f  i n  my comments as, probably as the questions t o  me 

from any o f  the counsel, and hopeful ly t ha t  w i l l  be 
appropriate. 

I know tha t  was not or ig ina l ly  a par t  o f  

I want t o  po int  out tha t  I'm the "be" speaker: 

I served i n  the F lor ida House o f  Representatives f o r  

17 years representing the people i n  t h i s  community. 

pr iv i leged during tha t  period o f  time t o  not only serve on the 

I was 
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Telecommunications Committee i n  i t s  various shapes and forms, 

Dut also t o  represent Florida i n  the National Conference o f  

State Legislatures, and I served as chairman o f  the Commerce 

and Communications Committee i n  1996. That 's the year the 

Federal Communi cations Act r e v i  sion or  the r e v i  sed act passed. 

I represented a l l  50 s ta te Legislatures on tha t ,  i n  tha t  

negotiation. The Chairman o f  the FCC, Reed Hundt, Governor 

Carper from Del aware represented the National Governors 

Association, but I was the sole l eg i s la to r  representing 50 

s ta tes .  I went t o  the b i l l  signing. I was i n v i t e d  by the 

President. Vice President Gore conducted the ceremony, but i t  

was a t  the Library o f  Congress. I sat r i g h t  behind the 

President. It was a great honor. But also I f e l t  more 

importantly i t  was a great t ime f o r  America t o ,  t o  r e a l l y  take 

an industry tha t  I t h i n k  was being held back from doing the 

things i n  America tha t  were happening around the world. 

mean, the technology and the, and the advances i n  technology 

were happening i n  other countr ies, but were being constrained 

i n  America because o f  not only the antiquated monopoly system, 

but  because tha t  pa infu l  b i r t h i n g  from the monopoly system t o  

competition wasn't being allowed t o  happen. And here i n  Japan 

and even i n  South America, I mean, there 's  no in f ras t ruc tu re  i n  

South America fo r ,  or very l i t t l e  in f rast ructure for actual 

land use telephones. Why? They don ' t  need it. They're 

already advanced beyond us i n  t h a t  technology. 

I 

I t ' s  available 
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in  the world. But i t ' s  because o f ,  o f  the, o f  the constraints 

md the, the shackles on competition t h a t  t h i s  i s n ' t  being 

~ l l o w e d  t o  happen i n  Florida and across America, 

So i n  1996 we actual ly thought i n  passing the Federal 

zommunications Act, tha t  that  was going t o  blow up competition 

in America and a l l  these great things were going t o  happen. 

Ind Flor ida actual ly  was one o f  the, one o f  the states t h a t  

?ad a forerunner. Some o f  the l e g i s l a t i o n  i n  1995 in Flor ida 

Mere actual ly  looked a t  by the, by the national commission, the 

J.S. Attorney General's Off ice was involved i n  tha t ,  i t  was a 

group o f  people who were pu t t ing  together tha t  b i l l ,  

qegotiating tha t  and then, o f  course, f o r  it t o  pass Congress. 

I also served as a Democratic leader for the Economic 

Impact Council a f t e r  that .  

issues and a l l  o f  the issues o f  telecommunications and banking 

and insurance and anything else. I n  fac t ,  had i t  not been fo r  

ny home being destroyed i n  Hurricane Andrew, I probably 

douldn t have learned anything about insurance, which i s  

probab y something I was more known f o r  but I d i d n ' t  want t o  

be. 

It deal t  w i t h  a l l  o f  the business 

I ' m  interested i n  t h i s  because i t ' s  competition, 

because i t ' s  good f o r  the marketplace, because I th ink  i t ' s  

going t o  help our state. And I would take issue w i th  the fac t  

that ,  you know, h i s t o r i c a l l y ,  i f  you look a t  what competition 

has done, even i f  there 's  a pr ice bump now, competition brings 
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;hose prices down. That' s the h i  s t o r i  cal nature. 

Just a week or so ago the FCC issued a report  - - I 

I read about i t  myself. l on ' t  have it. but I read about it. 

[t wasn' t  brought t o  my attent ion by anybody. The report  said 

that when cable TV, cable TV. i n  areas o f  competition, t h a t  the 

service was bet ter  and the prices were lower. And i n  areas 

vhere there wasn't competition the pr ices were higher and the 

service leve ls  were not as good. 

industry, i n  a s i tua t ion  where the FCC looked a t  other 

:ompetition, prices for me and my service have gone up 

s ign i f icant ly .  

same manner. But the fac t  i s  t ha t  tha t  study, I th ink,  

.eaffirms what many o f  us who served i n  the Legislature f e l t  

rJhen we voted i n  1995 f o r  t h i s ,  and I would have voted f o r  t h i s  

3gain i n  2003, and tha t  i s  t ha t  competition w i l l  serve our, our 

Dub1 i c. 

Point being tha t  i n  a s im i l a r  

I'm not saying t h a t  service has gone up i n  the 

That's what your respons ib i l i t y  i s .  You set out your 

four c r i t e r i a  tha t  was i n  the l eg i s la t i on  fo r  you t o  evaluate 

and f o r  you t o  determine. And i t ' s  r e a l l y  me t a l k i n g  t o  you - -  

1: rea l i ze  there are advocates and counsel and, you know, paid 

people over here on my l e f t ,  a l l  o f  them paid, by the way. 

None o f  them are here g ra t i s  f o r  free, even, even M r .  Beck from 

the Pub1 i c  Service - - Counsel ' s  Off ice.  So I ' m  the only one 

speaking r i g h t  now who i s  not being paid f o r  anything. 

My, my comments t o  you are tha t  the rhe tor ic  versus 
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the real i ty,  t ha t  competition w i l l  work. And as a consumer 

myself i n  my business and i n  my home I want t o  see be t te r  

servi ce. 

about pr ice.  Well, I want t o  see better service, too, which I 

think w i l l  come from t h i s .  

Nobody i s  t a l  k ing about service, they'  r e  on1 y t a l  k ing 

I f  we have a s i tua t ion  where t h i s  r a t e  consideration 

i s  not ru led on favorably by the Public Service Commission, 

what we're doing i n  e f f e c t  i s  saying we're going t o  hold back 

Florida from a l l  the technological advances and a l l  because a l l  

the antiquated in f ras t ruc tu re  tha t  i s  current ly  i n  place, we're 

going t o  j u s t  hold tha t  because we're a f ra id  t o  l e t  competit ion 

i n  the marketplace get bet ter  service tha t  w i l l  come from th is .  

And then w e ' l l  be able t o  - -  l i k e  my mother, I t r i e d  t o  put my 

mother on a c e l l  phone and t e l l  her she d i d n ' t  need t o  have a 

landl ine. Well, she was t e r r i f i e d  o f  it. She's 76 years old. 

She d i d n ' t  know how t o  handle that .  We1 1, we need t o  - - you 

know, the technology i s  there t o  have i t  a l l  do everything, but 

she f e l t  she couldn ' t  open the gate t o  her apartment bu i ld ing  

i f she didn' t have a 1 and1 ine  because t h e i r  apartment bui 1 ding 

said you had t o  have a landl ine t o  do that .  

The techno1 ogy ex is ts ,  but a1 1 the in f ras t ruc tu re  

doesn't. And unless we l e t  t he  competition get i n t o  the 

marketplace, we're going t o  hold back tha t  very same technology 

tha t  people around the r e s t  o f  the world f rank ly  are laughing 

a t  us. I t ' s  so b izarre t h a t  t h i r d  world countr ies have better 
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telecommunications systems than F1 orida does because they have 

the newest technology and we're holding ours back. It doesn't  

lake any sense. 

And when I part ic ipated i n  tha t ,  a l l  the excitement, 

a l l  the in te res t  - -  i n  fact ,  A1 Gore, a f t e r  the President 

signed the b i l l  a t  the Library o f  Congress, A1 Gore, there was 

a l i t t l e  ceremony, had L i l y  Tomlin on the phone, you know, "Is 

t h i s  the par ty  t o  whom I ' m  speaking?" And then i t ' s  the f i r s t  

l eg i s la t i on  ever i n  the h is to ry  o f  America, we're sending it 

out i n t o  cyberspace f o r  everybody t o  be able t o  have. 

Where are we i n  Florida? We1 1 , we' r e  not i n  

cyberspace. We're i n  the Stone Age. 

competition t o  get bet ter  service fo r  our people. 

I mean, we need t o  get 

The business subsidy fo r  res ident ia l .  I th ink  i t ' s  a 

publ ic po l i cy  issue f o r  you t o  determine. That 's why the 

Legi s l  ature put t h a t  here for  your considerati  on . We' r e  no 

longer i n  a monopoly u t i l i t y ,  but yet  without releasing those 

shackles, we are ac tua l l y  going t o  be continuing tha t  same 

philosophy tha t  should have been rejected i n  1995 and ce r ta in l y  

i n  1996 w i th  the passage o f  the federal act. I n  fac t ,  i n  

today's p o l i t i c a l  parlance, I would c a l l  i t  a hidden tax. I 

mean, t h i s  inequitable, unrea l i s t i c  phone charge system, 

telecommunications charge system o f  how much you pay fo r  

services i s  not r e f l e c t i v e  o f  the r e a l i t y  o f  what the costs 

are. 
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Even i n  t h i s  leg is la t ion ,  even w i th  L i f e l i n e  going 

down t o  145,000 Floridians, famil ies, homes tha t  could be 

e l i g i b l e ,  a m i l l i o n  could be e l i g i b l e ,  the fac t  o f  the matter 

i s  t ha t  although t h a t ' s  a publ ic  po l i cy  and a publ ic - -  i t ' s  a 

social service program t o  provide f o r  our people on balance 

tha t  we need competition, but we have t o  have a social service 

po l i cy  wi th in.  That i s  s t i l l  a carryover from, from a heavi ly 

regulated industry tha t  i n  today's world we ought t o  say what 

we need i s  oversight, not o v e r k i l l .  

approve t h i s ,  you are ac tua l l y  going t o  be par t i c ipa t ing  i n  

o v e r k i l l  i ng  rather than overseeing an industry tha t  should 

grow. And i t ' s  not j u s t  growing f o r  BellSouth o r  Verizon or  

Sprint;  i t ' s  growing f o r  a l l  the other mom and pop businesses 

tha t  would benef i t  from l e t t i n g  competition occur and from a l l  

the new jobs and a l l  the things t h a t  would happen. 

I f  you f a i l  t o  pass and 

I believe the issues f o r  you are p a r i t y  and equity, 

and I th ink probably some o f  the advocates f o r  various special 

in terests  because they' r e  a speci a1 i n te res t  coul dn ' t re fu te  

i t ' s  p a r i t y  and equity. That 's what you've got t o  balance. 

But the fac t  o f  the matter i s  a t  the end o f  the day tha t  

consumers w i l l  be hurt  more by keeping the shackles on than 

l e t t i n g  competition occur and l e t t i n g  the marketplace help. 

And I would bet tha t  the marketplace w i l l  d r i ve  the prices 

down. The competition and social  po l i c ies  w i l l  help consumers 

receive the best technology - -  I mean - -  I'm sorry. The 
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competition and r e a l  p r ic ing  w i l l  help consumers receive t h e  

best technology avai lable rather than being stuck wi th  the 

older in f rast ructure because capi ta l  is  not there t o  improve 

it. And t h a t ' s  par t  o f  your respons ib i l i t y  as we l l .  

And l a s t l y ,  I'll j u s t  close w i th  t h i s ,  l e t  the 

competition begin. If the Flor ida Marl ins could succeed i n  

winning through competition and not through p r i c ing .  then I 

th ink  we can survive the marketplace through competit ion and 

not j u s t  worrying about the highest p r ice  and what tha t  w i l l  

buy. I f  you want t o  do tha t ,  t a l k  t o  the New York Yankees. 

COMMISSIONER BAEZ: Thank you, M r .  Cosgrove. Any 

questions? 

MR. TWOMEY: Yes, s i r ,  I do. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q Representative Cosgrove, you spoke about us being, 

the United States being a laughing stock o f  sorts. And I want 

t o  ask you. can you name one innovation i n  landl ine telephony 

i n  another country tha t  BellSouth doesn't have avai lable t o  it? 

A F i r s t  o f  a l l ,  I t h ink  you're characterizing some o f  

my comments, but t h a t ' s  okay. What I ' m  re fe r r i ng  t o  i s  t ha t  i n  

South America where I ' v e  been and i n  other countr ies, other 

emerging countries, they don ' t  even bother pu t t i ng  i n  

landl ines. They t o t a l l y  use c e l l  phone systems and other more 

modern communications because they don ' t  have t o  pay fo r  the 
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infrastructure.  The infrastructure o f  our telecommunications 

system i n  America maybe i s  s i m i l a r  t o  the f a c t  t ha t  we chose t o  

b u i l d  in ters tates rather than have t r a i n s  because gas was 25 

cents a gallon. Well, now i t ' s  not. So the world has changed. 

And i n  these merging countries they don ' t  even bother pu t t i ng  

i n  underground cable or aboveground wire systems. They go 

r i g h t  t o  c e l l  phone systems. So I don ' t  t h ink  your question 

appl i es , respectful 1 y . 
Q S i r ,  but  how does, how does, how does r a i s i n g  

Mr. Weinstock's telephone rates 35 percent or  more r e c t i f y  t ha t  

s i tua t ion  tha t  you j u s t  described? 

A Okay. I th ink  there are two issues w i th  tha t  i n  my 

judgment. One i s  t ha t  there i s  an ex i s t i ng  cost o f  

in f rast ructure tha t  back i n  the days o f  a monopoly tha t  

in f rast ructure cost would have been factored and say, okay, 

what's the amortization on t h i s  in f ras t ruc tu re  o f  pu t t ing  t h i s  

i n?  30 years. Okay. Spread t h a t  out over 30 years, and the 

payments would have then reimbursed the monopoly f o r  pu t t ing  i n  

the in f rast ructure.  That 's par t  o f  the concern about how much 

the access t o l l s  are and a l l  the other issues there, which 

you're not dealing w i th  r igh t  now. 

My opinion f o r  M r .  Weinstock and other good c i t izens,  

one, i f  they don ' t  qua l i f y  f o r  L i f e l i n e  o r  for the increase o f  

125 percent o f  poverty o r  whatever elements are there, my 

opinion tha t  h i s  service w i l l  be bet te r  and he would pay, 
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although he would pay more, now the pr ice w i l l  go down because 

competition w i l l  come i n  and a l l o w  the 1 -  most o f  the 

long-distance companies want t o  get i n t o  the res ident ia l  market 

and they can ' t  get i n  because a l l  o f  these maneuvers and a l l  o f  

t h i s  f i g h t i n g  and arguing and bickering i s  keeping them out as 

wel l .  

So I ,  I believe tha t  i f  you - -  i f  we would l e t  

competit ion occur, we would see t h a t  happen and h i s  p r i ce  would 

go down. It might go up, but i t  w i l l  go down and i t  w i l l  then 

be equalized. That 's the equi ty and the p a r i t y  t ha t  I bel ieve 

would happen . 
Now what do I base it on? 1 mean, t h a t ' s  what's 

h i s t o r i c a l l y  happened with competition. There's a bold move t o  

deregulate a l l  the a i r l i nes  i n  America. You could argue and 

debate about service and levels  o f  service or  cost, but the 

fac t  o f  the matter i s  i f  you look a t  cost o f  a i r l i n e s  a f t e r  

deregul a t i  on, forget about the 1 esseni ng o f  service, the cost 

i s  down, not up. 

Q 
d i d  you not? 

A Cab1 e v i  s i  on? 

Q Do you have cable TV? 

A I have cable TV. Yes. 

Q Yes, s i r .  Is i t  subject t o  competition? 

A Not r e a l l y .  Well, let  me, l e t  me c l a r i f y .  Are you 

Now you, you mentioned tha t  you have cable v is ion,  
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t a lk ing  about t o  provide my TV service l i k e  D i rec t  TV versus 

cable? Yes. 

Q Yes, s i r .  

A Yes. 

Q And you - -  I thought I heard you say t h a t  your 

service hasn't necessarily gotten any bet ter  bu t  the prices 

have gone up. 

A Yes. I n  my opinion. 

Q And my question t o  you i s  would you be w i l l i n g  t o  

have your cable rates go up 35 t o  90 percent i n  order t o  induce 

more cab1 e competitors i n t o  your neighborhood? 

A It, i t a l l  depends. I th ink tha t  i t ' s  - -  the, the, 

the issue tha t  you're t a l k i n g  about are two d i f f e r e n t  things. 

I mean, one, there are hundreds o f  telephone, 

telecommunications systems ready t o  be i n  competit ion i n  the 

market r i g h t  now, and t h a t ' s  not necessarily t r u e  f o r  providing 

my te lev is ion  service. I mean, I really only have cable TV or 
s a t e l l i t e  TV o r  I could stay w i th  my local  stations. 
don't - -  I wish i t  were t h a t  way. 

Then I don' t  t h ink  I ' d  be paying what I ' m  paying. 

I 

I ' d  love t o  see i t  tha t  way. 

Q So you would suf fer  a large increase w i t h  t h a t  
expectation t h a t  service woul d get be t te r  and m i  ght  come down 

1 a ter?  

A I th ink  large increase i s  a character izat ion and i s  

not something t h a t  I said. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 
4 

5 

6 

7 

8 

9 
10 
11 
12 

13 
14 

15 

16 

17 

18 

19 

20 

21 

22 

23 
24 

25 

93 

Q Okay. The - -  you mentioned the antiquated 

infrastructure. Are you o f  the impression t h a t  there's 
something antiquated about the in f rast ructure tha t  Bel 1 South 

has? 

A I th ink  i n  general i n  America the telecommunications 

industry has antiquated in f rast ructure because o f  the very 

nature o f  how i t  was put together. 

J P O ~  a monopoly w i th  landl ines before c e l l  phones and other 

types o f  t e l  ecommuni cations systems, whi ch, whi ch a1 so some are 

offered through cable te lev is ion  companies now tha t  don ' t  have 

the same regulatory res t r i c t i ons  here. 

I t  was put  together based 

So, yes, I would argue - -  i n  fact ,  i t ' s  not just  my 

argument. This was par t  o f  the consideration i n  1996 on the 

federal 1 eve1 about Ameri ca ' s t e l  ecommuni c a t i  ons i nfrastructure 

system not being able t o  handle the technology. 

technology ex is ts .  

I mean, so much technology ex is ts  i n  the world r i g h t  now f o r  

telecommunications. It i s  not even in America because we're 

s t i l l  held back. But i f  you go t o  other countr ies and you 

look - - I mean, the phones tha t  are just  coming out now wi th  

the pictures on them, they've been i n  Japan f o r  years. 

i t ' s  a big deal. Oh, my gosh, we j u s t  discovered i t  i n  

America. They've been having tha t  f o r  years, Why i s  i t  

something new here? 

I mean, the 

I probably shouldn't  have t o  say t h i s ,  but, 

Now 

Q Yes, s i r .  That doesn't have anything - -  
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A That's j u s t  an example. 

Q That doesn't have anything t o  do w i th  1 and1 i ne 

telephony, does it? 

A No. No. No. I ' m  j u s t  g iv ing an example o f  - - you 

asked me about my comment about the an t i qu i t y  o f  America's 

telecommunications in f rast ructure.  

Q Yes, s i r .  I'm sorry. I d i d n ' t  mean t o  i n te r rup t  

you . 
A Go ahead. I'm sorry. 

Q I ' v e  got one l a s t  series o f  questions. 

Now you t e s t i f i e d  t h a t  you had represented the, the 

50 states i n  connection w i th  the 1996 leg is la t ion ,  and I was - -  
would I be correct i n  assuming t h a t  you understand some o f  the 

charges that ,  tha t  are on your phone b i l l  i n  connection w i th  

tha t ,  tha t  assignment; t o  w i t ,  the FCC subscriber l i n e  charges, 

the $6.50, you recognize, don't you, tha t  the phone company 

keeps tha t  i n  addit ion t o  the - -  
A I heard your previous questions and comments, and the 

answer i s  yes. 

o f  charges, some tha t  are consistent from state t o  state and 

some tha t  aren ' t ,  and some t h a t  are i n  my judgment charges t h a t  

are, are not r e f l e c t i v e  o f  rea l  i ty.  

I mean, yes, I ' m  aware tha t  there a re  mu l t ip le  

But, yes, I mean, a l l  - -  in fact ,  the 1996 federal 

l eg i s la t i on  was t r y i n g  t o  do away w i th  a l l  o f  that .  

was from mult ip les o f  losses and f i g h t i n g  and bickering and 

It r e a l l y  
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also some s ta tes '  r igh ts .  I mean, the National Governors 

Association had a representative I know, as I said, Governor 

Carper. I represented the NCSL, which i s  the National 

Conference o f  State Legislatures. I was the state,  f o r  a l l  50 

s ta te legislatures, t h e i r  representative on tha t ,  on t h a t  

negotiat ion. 

chairman. 

It jus t  happened t o  be the year tha t  I was the 

Q Yes, si r .  Let me t r y  and cut t o  the chase. Do you, 

do you recognize and w i l l  you concede tha t  i n  t h i s  $18 

versus $11 scenario, which may not be correct, but  whatever the 

numbers are, do you recognize tha t  i n  saying or making the 

charge tha t  the res ident ia l  rates are subsidized, t h a t  the 

t e l  ephone companies , not j u s t  Bel 1 South, but the telephone 

companies, each o f  them, the local  companies, refuse t o  count 

the other revenues tha t  u t i l i z e  t h a t  l a s t  mi le  o f  wire, t ha t  

loca l  loop such as subscriber l i n e  charge, access fee revenues 

they obtain i n  connection with long-distance c a l l s ,  information 

service charges, which a re  up, and, and the revenues from the 

of ten very expensive ve r t i ca l  services? Are you aware o f  that? 

A Do I recognize tha t  they f a i l e d  t o  account f o r  tha t  

i n  t h e i r  ra te  f i l i n g  here? 

Q No, s i r ,  not i n  the ra te  f i l i n g .  I n  the suggested - -  
A The ra te  structure? 

Q No, s i r .  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 
17 

18 

19 

20 

21 

22 

23 

24 

25 

96 

Q In the suggestion, i n  the suggestion tha t  the monies 

t h a t  come from resident ia l  ratepayers don ' t  cover the cost o f  

t h e i r  service. Do you recognize they don' t count a1 1 the 

revenues they get from those customers versus the expenses? 

A 

Q Okay. 

A Okay? 

Q Thank you. 

I disagree w i th  tha t  statement. 

COMMISSIONER BAEZ: Thank you, M r .  Cosgrove. 

MR. COSGROVE: Thank you. Thanks again for being 

here; you fo r  home, but you for here. 

COMMISSIONER BAEZ: It's always nice t o  be here. 

MR. BECK: The next witness i s  Jerome Reisman. 

JEROME REISMAN 

was ca l led as a witness on behalf of the Ci t izens o f  the State 

o f  Flor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. REISMAN: Good evening. Jerome Reisman. I was 

born i n  M i a m i .  I ' m  l i v i n g  as f a r  north as I ' v e  ever l i v e d  i n  

my l i f e  now. I l i v e  i n  Neval (phonetic). I am a businessman. 

My w i f e  i s  a businesswoman. My mother has L i f e l i n e .  My 

daughter i s  a t  FSU and she has a 1 and1 ine and a c e l l  phone. I 

guess a l l  the students have - -  I'm sure they a l l  have c e l l  

phones. And I 'm here for competition. 

the four issues tha t  were l a i d  out i n  the l e t t e r  or the 

I ' m  going t o  address 
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pub1 i c a t i  on. 

I ' m  f o r  competition, and 1 have an example why. This 

phone seven years ago wasn't t h i s  sma l l  and d i d n ' t  provide as 

many functions as i t  does now. 

200, 250 minutes a month. Today I get t h i s  service f o r  $80 a 

month and I get 2,000 minutes, plus a l l  the other functions 

which include the data, my calendar i s  on here, and I can carry 

i t  around w i th  me. I th ink tha t  t h i s  - -  a l l  the volumes o f  

words tha t  we've heard here tonight a re  demonstrated i n  t h i s  

one 1 i ttl e piece o f  equipment. 

I t  cost about $300 a month f o r  

Competition i s  the only th ing  t h a t ' s  going t o  lower 

In my business competition i s  what lowered the 

I n  my business competition i s  what lowers my a b i l i t y  t o  

the rates. 

cost. 

buy a service f o r  less: The c e l l  phones, I j u s t  explained 

that.  

L i f e l i ne ,  my mother has, t h a t ' s  a requirement o f  the 

government. As I understand i t ,  t h i s  is t o  be a 

revenue-neutral function and the obl igat ion w i l l  l i e  w i th  the 

PSC t o  assure or t o  protect the public t o  keep i t  revenue 

neutral.  And i f  i t  i s  revenue neutral,  i t ' s ,  f rankly,  very 

d i f f i c u l t  f o r  me t o  understand how we're going t o  increase 

p r o f i t s  t o  a l l  the, the telephone companies tha t  are now 

servi c i  ng our residences and servi c i  ng our busi nesses . 
not just  BellSouth; i t ' s  a l l  the others. And i n  t h i s  

par t i cu la r  p e t i t i o n  i t ' s  Verizon and Spr int ,  so I believe tha t  

It ' s 
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limiting the questions t o  BellSouth i s  a little disingenuous. 

And, frankly, t h a t ' s  my point .  

Competition has lowered the cost o f  mobile service t o  

where a t  one point  i t  was l im i ted  i n  use t o  business people, 

and now every k i d  on the s t reet  has one, and you can get 

service for the county fo r  $35. I don't need t o  say anymore. 

COMMISSIONER BAEZ: Thank you, Mr . Rei sman . 
Mr. Twomey. 

MR. TWOMEY: Yes, s i r .  I'll be quick. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q Mr. Rei sman, you said your mother has L i  f e l  ine? 

A Yes, s i r .  

Q Did. d i d  you hear my introduct ion i n  which I stated 

that.  tha t  - -  
A It was a l i f e t i m e  ago. Your introduct ion was several 

hours ago. So i f  you'd j u s t  t e l l  me what you want t o  address, 

I'll t r y  t o .  

Q I w i l l  as soon as you stop in te r rup t ing  me. 

COMMISSIONER BAEZ: M r .  Twomey. 

BY MR. TWOMEY: 

Q You said, you said your mother had L i f e l i n e .  Did you 

hear i n  my introduct ion t h a t  L i f e l i n e  protect ion from the ra te  

increases w i l l  cease i n  a t  least four years and perhaps as 

early as two years? 
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A I don't remember i f  I heard you. 

Do you want t o  phrase a question, Mr. Twomey? 

Q Yes, s i r .  Do you know whether t h a t ' s  t rue  or not? 

A No, I don't. And do you? 

Q And i f  i t  i s  t rue  - -  

A 

Q Yes, s i r .  

A 

And does the PSC regulate that? 

And would they have ul t imate say as t o  whether or  not 

tha t  would occur? 

COMMISSIONER BAEZ: M r  . Rei sman. 

MR. REISMAN: He started it. He star ted it. 

COMMISSIONER BAEZ: I th ink  you're probably r i g h t .  

But I th ink what we're trying t o  do i s  keep the flow o f  the 

questions so t h a t  Commissioner Bradley and I can get testimony 

from you. 

MR. REISMAN: I came and I addressed the issues. 

COMMISSIONER BAEZ: That 's a l l  I'm t r y i n g  t o  - -  
M r .  Twomey, i f  you w i l l  - - 

MR. REISMAN: And I ' m  more than happy t o  answer a 

question appropriately addressed without any preface. 

COMMISSIONER BAEZ: And I appreciate tha t .  And I 

w i l l  ask M r .  Twomey t o  please - - 
MR. TWOMEY: Yes, s i r .  

COMMISSIONER BAEZ: - -  phrase h i s  questions i n  a 

gent1 emanl y manner. Thank you. 
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MR. TWOMEY: Thank you, sir. I w i l l .  

MR. REISMAN: I ' m  a member o f  the Bar  as wel l ,  and I 
t h ink  tha t  that  type o f  conduct i s  disgraceful.  

COMMISSIONER BAEZ: M r .  Reisman, Mr. Reisman, I 

appreciate your f rustrat ion.  Let's t ry  and get through these 

questions as peacefully as possible. 

COMMISSIONER BRADLEY: We1 1 , Mr . Chai r, I ,  you know, 

w i th  a l l  due consideration, you know, M r .  Twomey, we do have an 
ob1 iga t ion  t o  be considerate o f  the publ ic.  

MR. TWOMEY: Yes, sir. 
COMMISSIONER BRADLEY: And - -  but l e t  me f in ish .  Let 

me f in ish .  And we're here to take testimony from the pub l ic  i n  

a very objective and, and i n  a very professional manner, and I ,  

too, wou d ask tha t  you r e f r a i n  from your l i n e  o f  questioning 

and tha t  you be respectful o f  the fo lks  tha t  are t es t i f y i ng .  

MR. TWOMEY: Yes, s i r .  I w i l l .  Thank you. 

MR. REISMAN: Thank you, sir. 
BY MR. TWOMEY: 

Q Now my question s t i l l  i s  do you have any concern f o r  

the fact  t ha t  your mother w i l l  be subject t o  the same leve l  o f  

ra te  increases tha t  other res ident ia l  customers w i l l  a t  the end 
o f  four years and possibly two years? 

A 

Q 
O f  course I 'm concerned w i th  my mother's we1 1 -being. 

You seem t o  suggest i n  your discussion o f  revenue 

neu t ra l i t y  tha t  you thought i t  was the Commission's 
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j u r i s d i c t i o n  t o  protect the customers as w e l l  , o r  d id  I hear 

you correct1 y? 

A 

w i l l  regulate revenue neut ra l i t y ,  which i s  a pa r t  o f  the 

pet i ti on. 

My understanding i s  tha t  the PSC i s  the body which 

Q Yes, s i r .  And what I'm asking you i s  i s  i t  your 

understanding tha t  res ident ia l  customers or even s ing le - l i ne  

busi ness customers have t o  be protected i n  revenue neutral i t y  

as we1 l ?  

A I believe tha t  i f  the market i s  allowed t o  exercise 

control ,  the market w i l l  control .  I believe i n  market control.  

But i f  the p e t i t i o n  i s  what you're addressing and the 

p e t i t i o n  provides fo r  revenue neut ra l i t y ,  I believe tha t  the 

PSC i s  the governing body t o  regulate tha t  segment, t h a t  

aspect, that  e l  ement o f  the pe t i t i on .  

Q A speci f ic  question: Do you, do you bel ieve the PSC 

has the j u r i s d i c t i o n  t o  f i n d  tha t  res ident ia l  customers l i k e  

M r .  Weinstock have t o  come out revenue neutral ; tha t  i s ,  not be 
harmed f i  nanci a1 1 y? 

A Well, you've add a few other phrases, a few other 

elements t o  the question, and I t h i n k  I ' v e  already answered the 

questi on. 

Q That's a l l  I have, Mr. Reisman. Thank you. 

COMMISSIONER BAEZ: Thank you , Mr . Rei sman. 

MR. REISMAN: Thank you. 
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COMMISSIONER BAEZ: Mr. Beck. 

MR. BECK: The next witness i s  John Dixon. 

JOHN DIXON 

was ca l led as a witness on behalf o f  the Ci t izens o f  the State 

o f  Florida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. DIXON: My name i s  John Dixon. Excuse me. I ' m  

the executive d i rector  o f  The Black Business Association here 

i n  M i a m i .  The BBA i s  a membership organization tha t  represents 

over 300 businesses. From a business standpoint we feel  that ,  

i n  the long run t h a t  there w i l l  be choices and bet ter  pr ices 

for customers. We also feel tha t  there w i l l  be more jobs 

created by new businesses w i th  competit ive contracts. 

telecom s 

tha t  t h i s  

great tax 

you . 

We a l so  feel  tha t  t h i s  w i l l  increase revenue for 
ipp l iers  i n  supporting t h i s .  

w i l l  be good fo r  the industry, and there w i l l  be a 

base created, also. And t h a t  i s  my comment. Thank 

I n  the long run we feel 

COMMISSIONER BAEZ: Thank you, M r .  Dixon. 

Any questions? 

MR. TWOMEY: One question, yes, s i r .  

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q 

A 

I s  BellSouth a member o f  your organization? 

Yes, they are, along w i th  over 300 organizations o r  
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compan es. 

Q Thank you. 

A Thank you. 

COMMISSIONER BAEZ: Thank you, Mr. Dixon. 

MR. BECK: The next witness i s  Oswaldo Friger. I 

m i  ght be m i  spronouncing your 1 ast name. 

COMMISSIONER BAEZ: Can you spel l  i t  for us, M r .  

Beck? 

MR. BECK: F -R- I -6 -E -R .  

COMMISSIONER BAEZ: Oswaldo Fr iger.  I t h ink  

Mr. Friger has l e f t .  

MR. BECK: Then the next witness i s  Wallace Hanchey. 

COMMISSIONER BRADLEY: Wal l  ace Hanchey? 

MR. HANCHEY: Hanchey, yes. 

WALLACE HANCHEY 

was ca l led as a witness on behalf o f  the Ci t izens o f  the State 

of Flor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. HANCHEY: I want t o  thank the Commission for 
coming here. The f i r s t  d r a f t  o f  the meetings you were having 

were a l l  over the s tate.  The closest one t o  date was F t .  

Lauderdale. And I couldn’t bel ieve tha t  you were going t o  

leave out the most populous county i n  the state,  but  perhaps 

wi th  some coercion from AARP you did decide t o  come here, too. 

COMMISSIONER BAEZ: Now, M r .  Hanchey, I j u s t  want t o  
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assure you the  idea was always t o  come here. 

ignore the 1 argest c i t y ?  

How could we 

MR. HANCHEY: That's what I wondered when I saw the 

f i r s t  l i s t .  

COMMISSIONER BAEZ: That 's a l l  i t  was. It was a 

f i r s t  l i s t .  

MR. HANCHEY: Okay. Now I ' v e  heard some confusing 

f igures here tonight about basic rate. 

increase calculated a t  23.9 percent. But i f  the basic r a t e  i s  

$11, and i t ' s  a whole l o t  more percentage than tha t ,  I t ' s  a t  

leas t  35 percent. I f  the basic r a t e  i s  $18, then i t ' s  s t i l l  

more than a 20 - percent increase. 

I had my basic r a t e  

And I ' m  president o f  the Greater Coral Gables chapter 

o f  AARP, president o f  a Go1 den Ages C1 ub down i n  Kendal 1 and 

Pine Crest, and I attend the  A l l  States Friendship Club 

functions i n  Coral Gables and several, two or three other 

clubs. 

?ate 70s, 80s and 90s. Now these people were not able t o  

attend tonight.  

drive, most o f  them don' t  d r ive  a t  n ight ,  and those who do 

dr ive a t  n ight  coul dn 't come ton ight  because o f  the  r a i  n and 

the t r a f f i c  conditions i n  t h i s  area. So there 's  on ly  l i k e  

seven or  e ight  people here ton ight  65 o r  older, and even some 

o f  them are still working. So there 's  a smaller number o f  

people 65 and older who are re t i red .  I r e t i r e d  January o f  

I come i n  contact w i th  a l o t  o f  older people; I mean, 

Most o f  them don' t  dr ive,  many o f  them don' t  
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1993. 

Those of us i n  tha t  category feel any increase more 
so than people still working or people s t i l l  young. There - - 
these people t e l l  me other than tha t  d r i v ing  problem t h a t  they 

don' t  come t o  something l i k e  t h i s  because they feel  hopeless 

and helpless. They r e a l l y  don' t  bel ieve tha t  t h e i r  voice means 

anything. 

tha t  has been stated ton ight  over a period o f  t ime w i l l  not 

come anywhere near taking the place o f  the increase i n  rates, 

the basic rate. 

I believe t h a t  the reduction i n  long-distance c a l l s  

I have two lines myself because one o f  them i s  

devoted t o  the computer. And now tha t  I ' v e  had a computer f o r  

a few years, I couldn ' t  l i v e  without it. But I t h ink  i t ' s  very 

unfa i r  t o  those o f  us i n  tha t  s i tuat ion.  I found tha t  having 

two l ines  was less expensive than DSL. And, i n  fac t ,  DSL 

wasn't even avai lable i n  my area when i t  started. Right over 

here on 47th Court i t  wasn't avai lable. 

Well, i f  t h i s  raise,  increase i n  rates o f  the basic 

ra te,  i f  i t  cannot be stopped, i f  i t  i s  going t o  go through in 
spi te  o f  what the pub l ic  says and what most people i n  the 

pub1 i c  fee l ,  then I would 1 i ke  you t o  see - - t o  see you a t  

least  exempt the people who are 65 or older and re t i red :  t ha t  

i s ,  re t i red  from a l i f e l o n g  job. Many people 65 or older are 

doing work in a grocery store, they are d i rect ing t r a f f i c  a t  a 

school crossing or  they ' re  cleaning up i n  a fast-food place. 
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e who are 

There are many people who are r e a l l y  worried and 

concerned about t h i s .  In fact ,  I've heard a clamor from the 

people tha t  I ' v e  ta lked t o  i n  the l a s t  few weeks. And I'm 
sorry they couldn' t  be here ton ight  t o  represent themselves, 

and I ' m  t r y i n g  t o  do tha t  f o r  them. So thank you f o r  the time. 

COMMISSIONER BAEZ: Thank you, Mr . Hanchey. 

Any questions? Thank you f o r  coming, Mr. Hanchey. 
MR. BECK: The next witness i s  Jose Antonio Font. 

JOSE ANTONIO FONT 

was ca l led as a witness on behalf o f  the Ci t izens o f  the State 

o f  Flor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. FONT: Good evening. My name i s  Jose Antonio 

I am on the board o f  d i rectors  o f  the La t in  American Font. 

Chamber o f  Commerce, Camacol . 
Camacol ' s  1,317 dues paying members, 90 percent o f  which are 
smal l  businesses, members o f  both res ident ia l  and business 

phone service, and they want t o  know why there i s  such a large 

discrepancy between t h e i r  home b i l l  and t h e i r  business b i l l .  

They use the same phone l ines ,  the same poles and the same 

switches, but the business b i l l  i s  considerably larger.  As I 

have learned, i t  i s  because their essential l i n e s  are regulated 

below cost, and business and res ident ia l  customers w i th  

I 'm here today representing 
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features must make up for the actual cost of providing service. 

We a l l  have mothers and fathers and mothers-in-laws, 

and no one wants t o  see fami l ies who are on f i xed  income have 

t o  pay addit ional monies. There's an element o f  nervousness, 

psychological anguish tha t  comes t o  these people. But i t  i s  a 

t rue b e l i e f  tha t  i n  t h i s  Information Age there's possibly no 

better value t o  our economy than the, what the communication 

industry provides. We have a great deal as consumers. When we 

look a t  the cost o f  consumer c red i t ,  r e a l l y  the f inanc ia l  

industry benefi ts from usurious in te res t  rates on a l l  consumer 

c red i t .  Well, what about those fami l ies i n  f i xed  income, those 

vJorking poor tha t  have t o  pay 21 percent in te res t  on t h e i r  

d a i l y  consumption, the cost o f  insurance, the cost o f  energy? 

I th ink  i n  a comparative basis these costs are much greater 

than the cost o f  communications. That perhaps i s  the s ingle 

foremost ingredient i n a1 1 owi ng us t o  create weal t h  i n these 

new times. So tha t  was - -  we have t o  say the communications 

industry has given us a good deal. 

Secondly, we have t o  understand or say tha t  i f  one o f  

the most important corporate members o f  our community needs 

t h i s  increase, provides for  2,000 jobs, has tremendous 

mu l t i p l i e r  e f fec ts  on our economy as a whole, w e ' l l  al low tha t  

the smal l  business community which we represent, which i s  the 

largest sector i n  our economy, i s  able t o  keep i t s  expenses 

f ixed, then I th ink  i t  ought t o  be seriously considered, and we 
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a t  Camacol ask the Commission t o  approve t h e i r  pe t i t i on .  Thank 

you . 
COMMISSIONER BAEZ: Thank you, Mr. Font. 

Mr. Twomey. 

CROSS EXAMINATION 

B Y  MR. TWOMEY: 

Q Yes, s i r .  I s  BellSouth a member o f  your chamber? 

A Yes, they are an excel lent member. 

Q Thank you. 

COMMISSIONER BAEZ: Thank you, M r .  Font. 

M r .  Beck. 

MR. BECK: The next witness i s  Bryan White. 

COMMISSIONER BAEZ: Mr . White? 

Mr. Beck, c a l l  your next witness. 

MR . BECK: Dani e l  Hernandez. 

DANIEL HERNANDEZ 

was ca l led as a witness on behalf o f  the Ci t izens o f  the State 

o f  Flor ida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 
I MR. HERNANDEZ: Good evening. Thank you very much 

f o r  l i s ten ing  t o  my words tonight.  

Hernandez. I l i v e  a t  5855 West 30th, Hialeah, Flor ida.  I ' v e  

l i v e d  i n  Flor ida f o r  the l a s t  42 years o f  my l i f e .  

member o f  AARP f o r  the last few years. And I represent the 

Hialeah Chamber o f  Commerce and Industry, which I ' v e  been the 

My name i s  Daniel 

I'm a 
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president o f  for the last  ten years. Besides tha t ,  I'm a small 
businessman i n  Hialeah for the l a s t  30 years. I own a pharmacy 

w i th  nine telephone l ines.  

I do understand tha t  when big  companies decide t o  

make a ra ise l i k e  t h i s  o r  an increasing i n  t h e i r  charges, they 

are gambling on the future o f  the company because sometimes it 

works the way they want. Sometimes they bel ieve tha t  they have 

t o  do i t  because they cannot cover costs or they know they 

cannot cover costs because everything i s  going up, a l l  the 

material i s  going up i n  the United States and everywhere i n  the 

world. And sometimes when t ha t  happens, what i t  does i s  i t  

brings the competition i n .  

very good f o r  t h i s  country r i g h t  now because we are w i th  one 

company, which i s  the one tha t  p r a c t i c a l l y  owns the l i n e  and 

they do what they want wi th  the l i nes  for everybody. A t  the 

same t ime, a t  the chamber o f  commerce we bel ieve t h a t  what 

they ' re  doing i s  r i g h t .  Due t o  the - -  BellSouth i s  one o f  the 

persons tha t  helps i n  the community each and every way. 

belong t o  the Hialeah ( inaudible). They always belong - -  every 

t ime  we do a co l lec t ion  i n  the county, they do help us. 

belong t o  a shelter (phonetic) i n  Hialeah - -  Hispanics tha t  

help the people tha t  come i n t o  the county tha t  t hey ' re  low i n  

incomes. We always go t o  BellSouth and BellSouth i s  always 

ready t o  help. And they do help us w i th  a l l  kind o f  small 

leagues o f  baseball throughout the county. So I believe tha t  

I believe tha t  competit ion would be 

I 

I 
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i f  the Commission can help them do t h e i r  ra ise,  i t  w i l l  b r i ng  

more competition i n t o  the area. Thank you. 

COMMISSIONER BAEZ: Thank you, Mr. Hernandez. 

Mr. Twomey. 

MR. TWOMEY: Yes, s i r ,  j u s t  two. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q 

A Yes, s i r .  I ' v e  owned a pharmacy f o r  the l a s t  30 

F i r s t ,  d i d  you say you own a pharmacy? 

years i n  the City o f  Hialeah. 

Q Yes, s i r .  Do you, do you have competition? 

A I have a l o t  o f  competition, yes, s i r .  

Q 

your prices? 

A 

Do you, do you attempt to ,  t o  succeed by increasing 

I ' v e  probably in the l a s t  three years had t o  increase 

my pr ices over 20 percent because my materi a1 s have increased 

Over 20 percent. 

Q Yes, s i r .  But, I mean, w i th  respect t o  your, your 

competitors, do you s t i l l  t r y  to ,  notwithstanding wholesale 

increases, do you s t i l l  t r y  t o  compete on p r i ce  w i t h  your 

competitors as well  as your q u a l i t y  o f  service? 

A I d e f i n i t e l y  have t o  beat the q u a l i t y  because I ' m  a 

Dharmacy w i th  3,000 square footage. When you have a l l  these 

Dig chains coming i n t o  town, i f  you don't keep competitive, you 

:annot make it. But un luck i l y  I have t o  increase my wholesale 
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costs plus some more costs because you constantly have t o  be 

renewing your shelving, your f loors,  your counters. I have 

nine l ines  we have t o  pay fo r ,  which I pay a l i t t l e  higher than 

what I pay a t  my house. 

Q Yes, sir .  Lastly, i s  BellSouth a member o f  your 

chamber? 

A BellSouth has been a member o f  my chamber since we 

started our chamber. Yes, s i r .  

Q Okay. 

A And not on ly  us, l i k e  I t o l d  you, they help us 

through Hialeah Concerned Families, Hialeah L i t t l e  League f o r  

boys and g i r l s  t o  p lay  baseball in the  afternoons, e t  cetera. 

They - -  I believe t h a t  BellSouth makes a l o t  o f  money and they 

have given a l o t  o f  money back i n t o  the community i n  each and 

every way throughout the  county. 

Q Thank you very much. 

A You're welcome. 

COMMISSIONER BAEZ: Thank you, Mr . Hernandez. 

MR. BECK: The l a s t  witness who signed up i s  Fernando 

Figutredo. 

FERNANDO FIGUTREDO 

was ca l led as a witness on behalf o f  the Ci t izens o f  the State 

o f  Florida and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. FIGUTREDO: Thank you very much. My name i s  
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Fernando F i  gutredo, 524 R i  dgewood Road, Key B i  scayne, F1 ori da . 

I'm a smal l  consultant, own my own consult ing group. F i v e  

months ago - -  before tha t  I was a v ice president wi th  AOL La t i n  

America, and before t h a t  I was a v ice president w i th  Lucent 

Technologies-Latin America. So I know a l i t t l e  b i t  about the 

telecommunications industry and a l i t t l e  b i t  about some o f  the 

comments tha t  Mr. Cosgrove, I guess it was M r .  Cosgrove, I'm 
t r y i n g  t o  see h i s  name, some o f  the comments tha t  he made a 

l i t t l e  b i t  ea r l i e r .  

But the reason I ' m  here - -  a few days ago my wife saw 

the advertisement f o r  the, f o r  t h i s  hearing, and she knows t h a t  

I have been complaining, and I'm glad t h a t  she brought t h i s  up 

t o  me. When I went i n  and put i n  my own business l i n e  a t  the 

l i t t l e  o f f i c e  tha t  I'm sharing i n  ( inaudible) Key, you know, 

what became very c lear,  even though I knew t h a t  there was a 

dif ference i n  cost between business l i n e  and resident ia l  l i n e ,  

you know, i t ' s  double the pr ice,  and I complained t o  her about 

why tha t  i s .  And I ' v e  never r e a l l y  understood the reason, why 

one l i n e  i s  subsidized versus the other. But regardless, you 

know, you s t a r t  t o  th ink  about t h i s  pa r t i cu la r  measure that ,  

tha t  begins t o  equalize or spread tha t  dif ference i n  cost. And 

t o  me tha t  makes a l o t  more sense as a p r i c i n g  structure t o  

begin t o  do t h i s  than t o  remove the access rates, even though 

they ' re  going t o  be passed on t o  the consumer i n  a d i f f e ren t  

way. That, t o  me, seems t o  be a much more equitable way o f  
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p r i c i n g  across the l i n e  than keeping i t  the way tha t  it was. 
The more I thought about t h i s  thing, the more I 

thought about  the fact tha t  i t ' s  also going t o  help 

competition. And, you know, i n  a case l i k e  my case, I mean, 
I 'm having now on my own t o  survive as a consultant, and I ' m  

f ind ing  tha t  what I thought I was going t o  be able t o  charge 

f o r  fees I 'm having t o  reduce. 

down, I'm having t o  reduce my fees i n  order t o  compete i n  a 

very competitive environment, which M i a m i  has become. And so 

the  more people out there, the many more consultants t h a t  I saw 

out there, the more I real ized t h a t  the whole issue o f  

competition could help, you know, a measure l i k e  t h i s .  

I ' m  having t o  keep my fees 

Now I ' m  r i g h t  w i th  the older folks, I ' m  a member o f  

AARP, by the way, and I ' m  going t o  be probably i n  a very 

s imi la r  s i tua t ion  very soon where I ' m  going t o  be on a f i xed  

income and very concerned about my expenses. My mother - - my 

father passed away two years ago. My mother i s  on a f i xed  

income, so I ' m  very c losely i n  tuned w i th  tha t  s i tuat ion.  

I 

By the same token, I also see tha t  BellSouth and the 

other telephone companies, a t  l eas t  BellSouth, which i s  the one 

t h a t  I have a t  home, provides a great value. I mean, what I 

heard some o f  the people and other people say i s  t rue.  

great value fo r  what we're get t ing.  And what we're t a l k i n g  

about increasing ra tes  i s  real l y  - - when you t a l k  about a 

35-percent increase i n  ra te,  you've got t o  s t a r t  th ink ing tha t  

I t  i s  a 
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you're s ta r t i ng  from a base t h a t ' s  a r t i f i c i a l l y  lower than the 

cost  t o  provide the service. So i f  you're start ing from a,  

from a base t h a t ' s  already way low, yeah, r i g h t ,  ra i s ing  i t  - -  

I d i d n ' t  know tha t  i t  was 35 percent u n t i l  I g o t  here today - -  
but ra i s ing  i t  35 percent from a level  t h a t ' s  a r t i f i c i a l l y  made 

lower than what i t  should have been, I can see why, you know, 

those, those percentages seem t o  be high. 

By the way, going back t o  the comment t h a t  

Mr. Cosgrove made - - i n  Lat in  America when I was w i th  Lucent 

Techno1 ogies there were systems tha t  were bei ng put i n  using 

what we c a l l  leapfrogging technology. They were going i n  and 

pu t t i ng  i n  - - bypassing the telephone cables completely and 

pu t t ing  i n  wireless local  loops r i g h t  t o  the home wireless 

systems, the l a t e s t  technology. And i t  comes t o  mind, I mean, 

I ' m not an expert i n p r i  c i  ng out t e l  ecommuni cat i  ons systems, 

but i t  seems t o  me tha t  probably i f  BellSouth i s  given enough 

money t o  continue t o  j u s t  maintain the system t h a t ' s  i n  place 

and a l i t t l e  b i t  more increase every now and then, then i t ' l l  

never get t o  the point  where they ' re  going t o  be able t o  r e a l l y  

b r ing  i n  brand new technology l i k e  they ' re  doing i n  La t i n  

America where they' r e  bypassi ng compl e te  systems. 

tha t  t h a t ' s  the case. 

up while t h i s  discussion was tak ing place. 

I don ' t know 

I mean, t h a t ' s  j u s t  a thought tha t  came 

It seems t o  me t h a t  you've got t o  be able t o  do a 

f a i r  way o f  p r i c i n g  the cost o f  the service hopeful ly without 
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testimony i s  tha t  I am i n  favor  o f  moving ahead w i th  t h i s  

measure, and hopeful ly i t ' l l  help competition and i t ' l l  help 

the state. Okay. 

COMMISSIONER BAEZ: Thank you, Mr. Figutredo. 

MR. TWOMEY: Yes, s i r ,  j u s t  b r i e f l y .  

COMMISSIONER BAEZ: M r .  Twomey. 

CROSS EXAMINATION 

BY MR. TWOMEY: 

Q S i r ,  d i d  you hear BellSouth say t h a t  these r a t e  

increases or these pe t i t ions  were going t o  be revenue neutral? 

A I heard the discussion afterwards. Yeah, I was not 

here when tha t  was going on. I came i n  from a meeting l a t e .  

Q Yes, si r .  I f  y o u ' l l  accept for purposes o f  my 

question t h a t  they have said tha t  the pe t i t i ons  are going t o  be 

revenue neutral and tha t  they ' re  not going t o  make any money 

from rais ing the resident ia l  customers' rates, okay - - 
A Uh-huh. 

Q - -  i f  t h a t ' s  true, i s n ' t  i t  a l s o  t r u e  tha t  they won't 
have any more money from them approving these pe t i t i ons  t o  

spend on in f ras t ruc tu re  tha t  you talked about? 

A Could be. I mean, t h a t ' s  an argument t h a t  I j u s t  

sor t  o f  threw out there as a hypothetical argument. But e i ther  

way, i t  seems t o  me tha t  the  pricing i s  f a i r  the way t h a t  i t ' s  

being proposed than the o ld  way. 
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What k ind o f  consult ing business are you i n  now? Q 

A Marketing, marketing communications. 

Q Sir? 

A 

Q 

Marketi ng communi cations 

Do you do any - -  do you do now or  have you done any 

dork for the telecommunications industry? 

A I used t o  work fo r  AT&T before Lucent Technologies. 

s i r .  

Q Yes, s i r .  I mean, i n  your consult ing work, do you do 
any work f o r  communications? 

A No. AOL La t in  America, which I l e f t  four months ago, 

f i v e  months ago, i s  one o f  my c l i en ts .  But. no, I have no 

relat ionship, no. There's no connection a t  a l l .  

Q Thank you very much. 

A Sure. 

COMMISSIONER BAEZ: Thank you, Mr. Figutredo. 

M r .  Beck, you mentioned tha t  tha t  was the l a s t  

witness tha t  had signed up. 

MR BECK: That' s t rue,  Commi ssi oner Baez. Nobody 

else has signed up ahead o f  time. 

COMMISSIONER BAEZ: Is there anyone else here t h a t  

would 1 i ke t o  give testimony a t  t h i s  point and hasn' t  - - and 

d idn ' t  sign up or forgot t o  sign up? Anyone a t  a l l ?  Going 

t h r i  ce . 
Very we l l .  Seeing no one, I want t o  thank a l l  o f  you 
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‘or coming out. 

jreat d i  scussion. Thanks agai n. 

I t h ink  we got some great comments and some 

We are adjourned. 
(Service heari ng adjourned a t  9 : 26 p.  m. 1 
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