
State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M, c... 
L . ' 

TO: 

L . 2 -  e -.p 9 -7:' 

DIRECTOR, DIVISION OF THE COMMISSION CLERW &:' 
ADMINISTRATIVE SERVICES (BAY6) 

RKETS & 
SIMMONS, VINSON) 

FROM : DIVISION OF COMPETITIV 
'HALLENSTEIN, HARVEY, RI 

vOF'FICE OF GENERAL COUNSEL (BANKS) yJf& 
P / c  

RE: 

AGENDA : 

CRITICAL 

DOCKET NO. 000121B-TP - INVESTIGATION INTO THE 
ESTABLISHMENT OF OPERATIONS SUPPORT SYSTEMS PERMANENT 
PERFORMANCE MEASURES FOR INCUMBENT LOCAL EXCHANGE 
TELECOMMUNICATIONS COMPANIES. (SPRINT-FLORIDA TRACK) 

12/2/p - REGULAR AGENDA - PROPOSED AGENCY ACTION - 
03 l% 

INTERESTED PERSONS MAY PARTICIPATE 

DATES: NONE 

SPECIAL INSTRUCTIONS: NONE 

FILE NAME AND LOCATION: S:\PSC\CMP\WP\OOOlZlB.RCM 

CASE BACKGROUND 

The Commission opened Docket No. 000121-TP to develop 
permanent performance metrics for the ongoing evaluation of 
operations support systems ( O S S )  provided for competitive local 
exchange carriers' (CLECs) u s e  by incumbent f o c a l  exchange carriers 
(ILECs). Associated with the performance metrics is a monitoring 
and enforcement program that is to ensure that CLECs receive 
nondiscriminatory access to the ILEC's OSS. Performance monitoring 
is necessary to ensure that I L E C s  are meeting their obligation to 
provide unbundled access, interconnection and resale to CLECs in a 
nondiscriminatory manner. Additionally, it establishes a standard 
against which CLECs and this Commission can measure performance 
over time to detect and correct any degradation of service provided 
to CLECs. 
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Docket No. 000121-TP consists of three phases. Phase I began 
with workshops conducted by staff with members of the CLEC and ILEC 
communities. These workshops were held on March 30, 2000, August 
8, 2000, and December 13, 2000. The purpose of Phase I was to 
determine and resolve a n y  policy and legal issues in this matter. 
Phase I1 involved establishing permanent metrics f o r  BellSouth 
Telecommunications, Inc. (BellSouth), including a specific 
monitoring and enforcement program. By Order No. PSC-01-1819-FOF- 
TP ( F i n a l  Order), issued September 10, 2001, the Commission 
established permanent performance measures and benchmarks as well 
as a voluntary self-executing enforcement mechanism (Performance 
Assessment Plan) for BellSouth. By Order No. PSC-02-0187-FOF-TP, 
issued February 12, 2002, as amended by Order No. PSC-01-0187A-FOF- 
TP, issued March 13, 2002, BellSouth's Performance Assessment Plan 
was approved. 

Phase TI of this docket entailed the establishment of 
performance metrics and a performance monitoring and evaluation 
program for the other Florida ILECs. By Order No. PSC-02-0503-PCO- 
TP, issued April 11, 2002, Docket No. 000121-TP was divided into 
three subdockets: (1) 000121A-TP, in which filings directed toward 
the BellSouth track would be placed; (2) 000121B-TP, in which 
filings directed toward the Sprint track would be placed; and (3) 
000121C-TP, in which filings directed toward the Verizon track 
would be placed. 

By Order No. PSC-O3-0067-PAA-TP, issued January 9, 2003, the 
Commission adopted permanent performance measures for the Sprint 
Track, Docket Number 000121B-TP. Sprint's Florida Performance 
Measurement Plan includes t h e  adoption of the August 2002 Sprint 
Nevada Performance Measurement Plan ("Cookbook") as well as 
administrative provisions and an associated compliance methodology. 
The Nevada Performance Measurement Plan has previously been 
approved by both the North Carolina and Indiana Utilities 
Commissions as Sprint's Performance Measurement Plan within those 
states. 

This recommendation addresses proposed changes to Sprint's 
Florida Performance Measurement Plan per the Commission's six-month 
review process. The six-month review process, as outlined in Order 
No. PSC-03-0067-PAA-TP, consists of a collaborative review of 
Sprint's performance measures to determine if the current structure 
i s  effective. The collaborative work group consists of Sprint, 
interested C L E C s ,  and Commission staff. 
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JURISDICTION 

The Commission is vested with jurisdiction over this matter 
pursuant to Sections 364.01 (3) and (4) (9) , Florida Statutes. 
Pursuant to Section 364.01 ( 3 ) ,  Florida Statutes, the Florida 
legislature has found that regulatory oversight is necessary f o r  
the development of fair and effective competition in the 
telecommunications industry. To that end, Section 364.01 (4) ( g ) ,  
Florida Statutes, provides, in part, that the Commission shall 
exercise its exclusive jurisdiction in order to ensure that all 
providers of telecommunications service are treated f a i r l y  by 
preventing anticompetitive behavior. Furthermore, it is noted that 
the FCC has encouraged the states to implement performance metrics 
and oversight for purposes of evaluating the status of competition 
under the Telecommunications Act of 1996. 

DISCUSSION OF ISSUES 

ISSUE 1: Should the Commission order Sprint to implement proposed 
revisions to the Performance Measurement Plan presented in 
Attachment l? 

RECOMMENDATION: Yes. Staff believes the Commission should approve 
the revisions to the Performance Measurement Plan f o r  Sprint 
Florida as presented in Attachment 1. The implementation of the 
revisions to Sprint’s Florida Performance Measurement Plan should 
become effective beginning with January 2004 data.(Hallenstein) 

STAFF ANALYSIS: 

By Order No. PSC-O3-0067-PAA-TP, issued January 9, 2003, the 
Commission adopted permanent performance measures for S p r i n t  
Florida. Sprint complied with the Order and implemented the 
Performance Measurement Plan on February 1, 2003. The P l a n  
includes : 

S e r v i c e  Quality Measures 
Business Rules 
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0 R e p o r t i n g  Requirements 
Auditing 

0 Statistical Methodology 

The performance measures reported by Sprint Florida are the 
same as those provided in Sprint’s August 2002 Performance 
Measurement Plan for the Nevada Public Utilities Commission. Sprint 
advocated a single, universally implemented plan at the national 
level rather than state-specific performance measurement plans. 
Sprint believes this accomplishes the dual goal of maximizing the 
value to CLECs and the Commission, while minimizing administrative 
costs to all parties. It should be noted that portions of Sprint‘s 
Florida Collocation performance measures were modified to reflect 
Florida standards of compliance in the provision of collocation 
services as specified in Order No. PSC-00-0941-FOF-TP. 

On September 19, 2003, as part of the six-month review process 
outlined in Order No. PSC-O3-0067-PAA-TP, Sprint filed with the 
Commission a request for revisions to the Sprint Florida 
Performance Measurement Plan. Sprint’s requested revisions 
coincide with recent revisions to the Sprint Nevada Performance 
Measurement Plan. The Nevada Public Utilities Commission ordered 
the revisions to the performance measures on July 9, 2003. 

In compliance with the six-month review process, Sprint 
allowed staff and CLECs an opportunity to review such changes 
brought before the Commission f o r  adoption. On October 2, 2003, 
staff solicited comments from the CLECs for the six-month review of 
Sprint’s Florida Performance Measurement Plan. In response to 
staff’s request for comments, on October 31, 2003, the CLEC 
Coalition expressed some general concern regarding Sprint‘s 
Performance Measurement Plan, but requested that the Commission 
allow S p r i n t  to implement the proposed revisions. The CLEC 
Coalition commented that an extensive review of Sprint’s 
performance measures is not in their best interest at this time due 
to a current heavy workload of regulatory issues. 

The CLEC Coalition’s endorsement of Sprint’s Performance 
Measurement Plan is predicated on the expectation of recurring six- 
month reviews. The next six-month review should allow the CLECs an 
additional opportunity to make necessary plan improvements and 
ensure that CLECs are correctly interpreting the plan. Staff 
anticipates more substantive changes. 
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The parties in Nevada agreed upon the revisions set forth in 
Sprint's Nevada Performance Measurement Plan. The stipulation was 
entered into on June 25, 2003. Sprint will revise its Nevada 
Performance Measurement Plan beginning with January 2004 data, 
which will be reported on February 20, 2004. It is Sprint's 
intention to ensure that approval from the Florida Commission would 
be received in the same time frame to enable simultaneous 
implementation of the changes. 

Staff is amenable to both Sprint's and the CLEC Coalition's 
request. Staff believes that the changes approved in Nevada should 
be adopted in Florida. Attachment 1 is Sprint's proposed revisions 
to its Florida Performance Measurement Plan. The attachment 
incorporates all of the changes that were stipulated to in Nevada. 
The changes are primarily administrative in nature. For example, 
all references to "ALEC" are changed to "CLEC" and changes are made 
to the report layout and appearance. In addition, business rules 
have been clarified and standards have been added where there 
previously was none. At this time, staff believes that these 
changes provide an acceptable level of performance reporting for 
Sprint in Florida. Staff further contends that ongoing six-month 
reviews are warranted and anticipates greater participation on 
behalf of the CLECs at a f u t u r e  date. 

11, CONCLUSION 

Staff recommends that the Commission approve the revisions to 
the Performance Measurement Plan for Sprint Florida as presented in 
Attachment 1. Staff further recommends that implementation of the 
revisions to Sprint's Florida Performance Measurement P l a n  become 
effective beginning with January 2004 data. 
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ISSUE 2: Should this docket be closed? 

RECOMMENDATION: No. If no person whose substantial interests are 
affected files a protest within 21 days of the issuance date of the 
Order, the Order will become final upon the issuance of a 
Consummating Order. Any protest of the Commission’s decision in 
this matter should identify with specificity the item or  measure 
being protested, and any such protest should not prevent the 
remainder of the Order from becoming final and effective. 
Thereafter, this docket should remain open for the Commission to 
conduct periodic six-month reviews of Sprint’s Performance 
Measurement Plan and to complete the initial third-party audit 
outlined in Order No. PSC-O3-0067-PAA-TP.(BANKS) 

STAFF ANALYSIS: If no person whose substantial interests are 
affected f i l e s  a protest within 21 days of the issuance date  of the 
Order, the Order will become f i n a l  upon the issuance of a 
Consummating Order. Any protest of the Commission’s decision in 
this matter should identify with specificity the item or measure 
being protested, and any such protest should not prevent the 
remainder of the Order from becoming final and effective. 
Thereafter, this docket should remain open for the Commission to 
conduct periodic six-month reviews of Sprint‘s Performance 
Measurement Plan and to complete the initial third-party audit 
outlined in Order No. PSC-03-0067-PAA-TP. 
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I. INTRODUCTION 

Background 
The Telecommunications Act of 1996 and the FCC's implementing rules require lLECs to 
provide,CLECs with nondiscriminatory access to OSS. In the August 1996 Lpcal Competition 
First Report and Order, the FCC commented, generally, that ILECs must provide,CLECs with 

r 

jDelctcd:ALEC -_ I 
1 

f Meted: ALEC ) 

. j' ~cietccl: ALEC 
access to the pre-ordering, ordering, provisioning, billing, repair, and maintenance OSS sub- 

I functions pursuant to the Act, such that ,CLECs are able to perform such OSS sub-functions in 
"substantially the same time and manner" as the FLECs can for themselves? In August of 1997, 
the FCC's Ameritech Opinion analyzed the nondiscriminatory access requirements of 925 1 (c) to 
a Bell Operating Company's (BOC's) 4273 application, and cla~ified that forthose OSS 
subfbnctions with retail analogs, a BOC "must provide access to competing carriers that is equal 
to the level of access that the BOC provides to itself, its customers or its affiliates, in terms of 
quality, accuracy and timeliness."' The FCC hrther clarified in the Ameritech Opinion that for 
those OSS functions with no retail analog, a BOC must offer access sufficient to allow an 
efficient competitor '*a meaningful opportunity to compete."f 

I 

In 2000 the Florida Public Service Commission opened Docket No. 000121-TP to develop 
permanent performance metrics for the ongoing evaluation of operations support systems (OSS) 

I provided for alternative local exchange carriers' (CLECs) use by incumbent local exchange 
carriers (ILECs). Docket No. 000121 -TP consisted of three phases. Phase 1 began with 

I workshops conducted by Commission Staff with members ofthe,CLEC and ILEC communities. 
The purpose of Phase I was to determine and resolve any policy and legal issues in this matter. 
Phase II involved establishing permanent metrics for BellSouth Telecommunications, Inc. 
(BellSouth), including a specific monitoring and enforcement program. In 2002 the Florida 
Public Service Commission began Phase III and opened Docket No. 000121B-TP (Sprint Track) 
and Docket No. 000121 C-TP (Verizon Track) to establish performance metrics and a 
performance monitoring and evaluation program for the other Florida ILECs. 

[ metmi: ALEC 
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) 

3 

See, lmplementation of the Local Competition Provisions in the Telecommunications Act of 1996, CC Docket No. 
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(x~v) ."~  See, Ameritech Opinion at 12 FCC Rcd at 20619 1T/I41]; See also, BellSouth (Louisiana 11)Opinion at a87 
(citing Ameritech Opinion at 12 FCC Rcd at 2061 9). 
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On May 2, 2002, Sprint filed its initial response to Commission Staffs data request for proposed 
permanent performance measures in Florida in Docket No. 000121B-TP (Sprint Track). On June 
30, 2002, initial comments on Sprint’s proposal were filed by interested parties. Taking into 
consideration the information provided by Sprint and the comments provided by interested 
parties, Commission Staff developed an independent proposal for Sprint OSS permanent 
performance measurements and submitted it for comment on November 1 , 2002. Comments on 
Commission Staffs proposal were filed November 15,2002, and supplemental comments were 
filed with the Commission on November 25,2002. 

On January 9,2003, the Florida Public Service Commission issued Order No. PSC-03-0067- 
PAA-TP. Order No. PSC-03-0067-PAA-TP addressed the proposed establishment and 
implementation of operations support systems permanent performance measures for the Sprint 
Track, Docket Number 0001 2 I B-TP. 

Sprint complied with Order No. PSC-03-0067-PAA-TP and implemented this Performance 
Measurement Plan (PMP) on February 1 , 2003. This Performance Measurement Plan includes: 

service quality measures 
0 business rules 
0 reporting requirements 

auditing 
statistical methodology 

This Performance Measurement Plan includes performance measurements from the Sprint 
Nevada Plan, Aupsf 2002 Cookbook, and statistical methodology contained in the Sprint 
Pe$ormance Measurement Plan Compliance Methodology adopted, with modifications, by the 
FPSC to measure Sprint’s performance in Florida. 

Notes: 
These performance measures are not intended to create, modify, or otherwise affect parties’ 
rights and obligations. The existence of any particular performance measure, or the language 

I describing that measure, is not evidence that the CLECs are entitled to any particular manner of 
access, that these measures relate solely to access to OSS, nor is it evidence that the ILEC’s 
obligations to such access are defined elsewhere, including the relevant laws, FCC, and state 
decisionshegulations, tariffs, and interconnection agreements. 
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I 
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I 

I 

Major Categories 
Measurements developed to help assess the provision of non-discriminatory access to OSS and 
other services, elements or functions were combined into the following broad categories: 

Pre-Ordering 

Pre-ordering activities relate to the exchange of information between the ILEC and the,CLEC 
regarding current or proposed customer products and services, or any other infomation 
required to initiate ordering of service. Pre-ordering encompasses the critical information 
needed to submit a provisioning order from the SLEC to the ILEC. The pre-order 
measurement reports the timeliness with which pre-order inquiries are returned to,CLECs by 
the ILEC. Pre-ordering query types include: 

Address VerificatiodDispatch Required 
Request for Telephone Number 
Request for Customer Service Record 
Service Appointment Scheduling (due date) 
RejectedEailed Queries 
Faci I ity Avai labi 1 ity 
Loop Pre-Qualification 

,Ordering . 

Ordering activities include the exchange of information between the ILEC and the,CLEC 
regarding requests for service. Ordering includes: (1) the submittal of the service request 
from the-CLEC, (2) rejection of any service request with errors and (3) confirmation that a 
valid service request has been received and a due date for the request assigned. Ordering 
performance measurements report on the timeliness with which these various activities are 
completed by the ILEC. Also captured within this category is reporting on the number of 
,CLEC service requests that automatically generate'a service order in the JLECs' service order 
creation system. 

Provisioning 

Provisioning is the set of activities required to install, change or disconnect a customecs 
service. It includes the f indons to establish or condition physical facilities as well as the 
completion of any required software translations to define the feature functionality of the 
service. Provisioning also involves communication between the,CLEC and the ILEC on the 
status of a service order, including any delay in meeting the commitment date and the time at 
which actual completion of service installation has occurred, Measurements in this category 
evaluate the quality of service installations; the efficiency of the installation process and the 
timeliness of notifications to the,CLEC that installation is completed or has been delayed. 
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Maintenance involves the repair and restoral of customer service. Maintenance functions 
include the exchange of infomation between the L E C  and,CLEC related to service repair 
requests, the processing of trouble ticket requests by the ILEC, actual service restoral and 
tracking of maintenance history. Maintenance measures track the timeliness with which 
trouble requests are handled by the ILEC and the effectiveness and quality of the service 
restoral process. 

0 Network Performance 

Network performance involves the level at which the ILEC provides services and facilitates 
call processing within its network. The ILEC also has the responsibility to complete network 
upgrades efficiently. Network performance is evaluated on the quality of interconnection and 
the timeliness of network upgrades (code openings) the ILEC completes on behalf of the 
,CLEC. 

Billing 

Billing involves the exchange of information necessary for,CLECs to bill their customers, to 
process the end user’s claims and adjustments, to verify the LLEC’s bill for services provided 
to the,CLEC and to allow,CldECs to bill for access. Billing measures have been designed to 
gauge the quality, timeliness and overall effectiveness of the JLEC billing processes 
associated with ,CLEC customers. 

* 
. . ._ . . . . . . . . Database Updates I .. _ _  I . ... . - - 

Database updates for directory assistance/listings and E91 1 include the processes by which 
these systems are updated with customer information that has changed due to the service 
provisioning activity. Measurements in this category are designed to evaluate the timeliness 
and accuracy with which changes to customer information, as submitted to these databases, 
are completed by the ILEC. 

e Collocation 

lLECs are required to provide to,CLECs available space as required by law to allow the 
installation of,CLEC equipment. Performance measures in this category assess the timeliness 
with which the ILEC handles the,CLEC’s request for collocation as well as how timely the 
collocation arrangement is provided. 

Interfaces 

lLECs provide the ,CLECs with choices for access to OSS pre-ordering, ordering, 
maintenance and repair systems. Availability of the interfaces is fhndamental to the,CI-EC 
being able to effectively do business with the JLEC. Additionally, in many instances,$LEC 
personnel must work with the service personnel of the ILEC. Measurements in this category 
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I assess the availability to the,CLECs of systems and personnel at the JLEC work centers. 

Auditing and Review Procedures 

The parties have agreed to most procedures for auditing and review. Descriptions of these 
procedures can be found in Sections IV and V. 

I 

Reservation of Rights 8 

These reservations of rights do not negate the parties' agreement regarding performance 
measures and standards as reflected in the Florida Plan. 

Incorporating the performance measures into the interconnection agreements raises several 
complex issues that require further consideration by the parties. This remains an open issue. 

Sprint 
By implementing these performance measurements, Sprint: 

does not make any admission regarding the propriety or reasonableness of establishing 
performance penalties; 

0 does not admit that an apparent less-than-parity condition reflects discriminatory 
treatment without further factual analysis. 

J 

I e By implementing these performance measurements,,CLECs do not agree with, endorse, . j  meted: ALEC 1 

f Dtletcd: ALE_C 1 ,CLECs 
FIIc"CI-.--"-.--.____.__ 

or otherwise concur in the terms of Sprint's reservation of rights. 

I &LEG reserve the right to contend that Sprint's compliance with the performance [meted: ALEC 1 
measures and standards in the Florida Plan does not conclusively demonstrate Sprint 
compliance with the Telecommunications Act of 1 996. 

I 0 FLECs reserve the right to contend that Sprint's compliance with the performance 
measures and standards does not conclusively demonstrate the existence of an open 
competitive local market. 
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# 

11. Performance Measurements 

Measurement Title 
I Measurement I 1 

Pre-Ordering 
01 Average Response Time to Pre Order Queries 

14 
15 

17A 

Held Order Interval 
Provisioning Trouble Reports Prior to Service Order Completion 
Percentage Troubles in 5 Days for New Orders 

18 1 Average Completion Notice Interval 

32 
33 

I Usage Completeness 
Recurring Charge Completeness 
Non-Recurring Charge Completeness 

... 

34 
Database 
Updates 
37 

Bill Accuracy 

Database Update Timeliness 
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38 
39 

Collocation 
40 
41 

Interface 
42 
44 

Percent Database Accuracy 
E9 1 1 M S Database Update Interval 

Time to Respond to a Collocation Request 
Time to Provide a Collocation Arrangement 

Percentage of Time Interface is Available 
Center Responsiveness 

i 
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Title: Averar 

escription 

gethod of 
Mculation 

Peporf Period 
Report Structure 
Repotled By 
Geographic Level 
Weasuroble 
Ftandards 

Measure 1 

:omput& the elapsed time from the ILEC receipt of the query from 
he,CLEC, whether or not syntactically correct, to the time the ILEC 
eturns the requested data to the ,CLEC. 

1 Address VerificatiodDispatch Reyired 
1 Request for Telephone Number (TN) 
D Request for Customer Service Record 

- Simple 
- Complex 
Service Appointment Scheduling (due date) I 

D Rejectemailed Queries 
D Facility Availability 
B Loop Pre-qualification 
All Electronic: 
Sum ((Query Response Date and Time) - (Query Submission Date and 
rime)) / (Number of Queries Submitted in Reporting Period) 

All Manual: Loop Pre-qualification and Facility Availability 
Sum [((Fax Date and Time Returned) - (Business Date and Time of 
receipt of valid fax service request)) / (Number of Faxes Submitted in 
Reporting Period)] X 100 
Monthly 
Individual ,C LECs, ,CLECs in the aggregate, and ILEC affiliate. 
By query type and by interface type, including fax 
Statewide 

I‘ldC Fomparison Standard Disaggrcgmtion Level 
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Business Rules 

Notes 

~~ -~ 

I I I IhagnosticOnly 
Loop Pre-Qualification 1 Rcqucs t forhp  I I 95% within 3 . -  I Pre:Quelification I 1 busmess days 

D Elapsed time is measured in seconds for electronic pre-order 
requests. 
Results for %CL ECs with 5 or fewer transactions will be compared 
with a benchmark of twice the applicable electronic submeasure to 
determine compliance. 
Elapsed time for fully electronic submeasures will be tracked 
during scheduled interface availability hours. 
Exclude transactions that occur during OSS outa_ees. 
>print defines Simple CSR queries as a query on an account that 
has 4 orJ;twer lines. 
lmplementation of systems to comply with Federal National 
Portabihty requirements will prevent the capability to query by 
NPAMNX in 2002 to obtain Service Availability information as an 
independent query. Service Availability information is available in 
Address VerificationDispatch Required and Customer Service 
Record queries. 
Submeasure Facility Availability provides switch verification 
information and Loop Pre-Qualification provides outside plant loop 
facility infomation. 
The benchmark for Service Appointment Scheduling is To Be 
Determined (TBD) because Sprint implemented a new process for 
this disaggregation in 2002. After I2 consecutive months of 
historical data is collected, Sprint will re-evaluate the benchmark. 
There is insufficient historical data to develop a valid benchmark 
for To Be Determined (TBD) disaggregation levels. 

affiliate dam ko the PSC and ALECs 
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AN Electronic 
ElectroniclManual Mix 4 

DS3 1 

AU Elecuomc 

Ordering 

Title: Averaj 

TBD 
36 business hrs 

T3D 
DS3 

Description 

EircBoniclManual Mix 

All Electronic 
VGPLfDSO 

Method of 
Calculation 

34 business hrs 

TBD 
VGPVDSO 

Report Period 
Report Structure 

ElectromclManud Mix 1 

Reported By 

I 36 business hrs 

Geographic Level 
Measurable 
Standards 

Measure 2 

5 FOC Notice Interval 

Measures the average time from receipt of a valid service request to 
returning a Firm Order Confirmation (FOC). 
All Electronic: 
Sum ((Date and Time of FOC) - (Business Date and Time of Receipt of 
.Valid Service ,Request)) / (Number of FOCs Sent in Reporting Period) 
Electronic/Manual Mix: 
Sum ((FOC Date and Time) - (Receipt Date and Time of receipt of 
error free order)) / (Number of FOCs sent.) 

Monthly 
Individual ,CLECs, CLECs in the aggregate, by ILEC (if analog 
applies) and ILEC affiliates. 

Electronically receivecYelectronically handled 
Electronically received and manually handled 
By Service Group Type 

Statewide 
Disaggregation Level a gomprrison Stanclartl 
RESALE 

Parity Benchmark 

. Res POTS 
Blind FOC 
Res POTS 

All Elcctonic 4s "s 
Electronic/Manual Mix 4 hrs 

All Electronic 45 mins 
Electronic/Manual M U  6 hrs 

All Elcc~onic Ji-mins 

ElcctroniclMmual Mix 6 hrs 

AU Electronic $ 5  mun 

EltcaoniclMmual Mix 13 hrs 

AU Elcctronic ,I: mins . . 

ElccBoniclManual Mix 13 hrs. 

Bus POTS 3us POTS 

ISDN BRI ISDN BRI 

Diaanusric Chdv 

CENTREX CENTREX 

Diagnostic On11 

PBX PBX 

JXagnnshc Only 

Intelligent FOC 
DDS DDS 

All Electronic TBD 

--- 
f Deleted: ALEC I 

i Deleted: ALEC 1 
[ Deleted: Competitive ~ -1 

{ Deleted: TBD i 
1 Deleted: TBD I 

[ Formatted: Indent: Left: 0.5" 1 
_d 

1 DclCtd:  TBD 

[Formatted: Indent: Left  0.5" 1 
I 

I 

j Deleted: 3 

! Deleted: 3 i 
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Sprint Performance Measurement Plan 

UNE toous Non-Deslpned I UNELoops I 

ELEMENTS 1 I I 

All Electrok I Non-Derikncd I I 

All Elect~onic hovlsioncd 
Elecaonic/Manual Mix I 
All Eleclronic Voicc Grade 

,EkCtrOnIC~Md Mix 

All Electronic Data 

WE Subloops - 
~ 

UNE Subloops - Voice Grade 

UNE Subloops - Dam UNE Subloops - 

J3xtronicManual Mix 
LNP . . . . . . .  CY! . . . . . . . . . . . . . . . . . . .  

AI1 Electronic 

Electroruc/Manual Mix I I 
UNE Loops xDSL Provisioned 1 UNELoopsxDSL I 

_ _  _ " _  . . 

I All Electronic 

_____- AU Elermulc 
E lrctronic hl a n d  Mix 

AI1 Electronic 

_I- 

Line Shanng Line Sharing 

Elcctronic/Manual Mix 
Intelligent FOC 
UNE Loops Designed UNE Loops 

AU Electronic Designed 
Elect~oniclManual Mix 

UNE Ports Desiencd UNE Ports 
All Electronic pCSl!TlCd 

EI~C~OIIIC~MMU~I Mix 
Dark Fiber Dark Fiber 

AU Electronic 
Eleceooruc/Manual Mix 

AI1 Electronic 
Elcctronic/Manual Mix 

UNE Dedicated TrrnsporG T 

l.'W DS I :1Sl39 PRI 

EELS EELS 

LYE ns 1 :ISDY 
. -- . All __ Elccaplllc PRI 

EIrctmnic'%lanual h-lk 

L'SE 1-w 1 h E  us3 
AU flwtrnnic 
Elegroiiic .1\1anualJ& 

v v 
JnterconnecOon Trunks Inierconnecnon 

All Electronic Trunks 
EleceomclManuat Mix I I 

PROJECTS I 
poJects Projects 

AU Electronic 
Electronic~anual Mix 

15 rriuy . 
i hrs 

15 mins. 
6 hrs 

TBD 
36 business hrs 

~ ~~ 

TBD 
36 business hrs 

TBD 
36 business hrs 

TBD 
36 business hrs 
v 

TBD 
7 business days 

TBD 
Diagnostic Only 

Elapsed time calculated in business hours and excludes non- 
business days and ILEC published holidays. 
The start time of requests received afier the end of the business day 

Florida Cookbook 13 
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f Ddctcd: TBD 1 

r Deleted: 1 
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Sprint Performance Measurement Plan 

Notes 

will be the beginning of the next business day, Business day is 
defined as published hours of operation for the ILEC ordering 
center. 
Excludes Loop Pre-Qualification queries that are processed as 
LSRS. 
Manually received and handled FOCs not included. 
Denominator includes all FOCs sent regardless of receipt and 
response time. 
FLEC to,CLEC conversions are not included in the elapsed time of 
FOC resppnse for ‘LNP Service Group Type. 
project is a planned event where ;terms and conditions in which 
work is performed is agreed to by both the,CLEC, Sprint and any 
other party engaged in the provisioning process. To allow for 
successful turn-up of facilities or conversion of facilities, each party 
must negotiate, in good faith, the timelines that allow required 
activities to be met, equipment ordered, placed and tested to meet 
the overall objectives of the project. The timeline must meet the 
rule of reasonable and prudent business practices. If the activity is 
not agreed to be a project, the transaction will be reported in the 
appropriate sentice group type. 
JFOC disaggregation levels are To Be Determined (TBD) because 
“All Electronic” Drocessine: is not available. 

~ 

Deleted: ALEC 

Dclettd: <#>Sprint agrees to provide 
affiliate date to the PSC and ALWs 
under proprietary informaban provisions1 
<#>Sprint has implemented an Intelligent 
F m  Orda Confirmation process for dl 
the S m c c  Group Types listed with 36 
business hours as the measmble 
standard. Spnnt will review dam for 
these submeasures to detcrminc 
applicability as panty submeasurcs for 

MdCd: ALEC 

the zoo3 PMP fiimg j 

Mtttd: <#>All E l c c m i c  
submeasures are To Be Dacnnined 
(TBD) kcruse all FOCs arc rehrrncd via 
an Elecboni~anual  Mix process. If UI 

All Elccbumt process is dmlopcd, 

aftcT 12 consecutive months of h i s t m d  
data is collected.9 
<#>BFOC disaggregation lewls are To 
Be Determined (TBD) because there IS 
insufilcimt historical data to develop a 
valid benchmark 7 

Sprint will rc-cvaluatc the benchmark 

7------ 

i Deleted:3 I 
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Sprint Per fu rm once Measurement Hun 

Reported By 

Geographic Level 
Measurable 
Sian dards 

I 

Business Ru les 

Measure 3 

e Reject Notice Interval 

Reject interval is the elapsed time between the lLEC receipt of an order 
from the-CLEC to the lLEC return of a notice of a rejection to the 
,CLEC. 
All Electronic 
((Business Date and Time of ILEC Transmission of Order Rejection) - 
(Business Date and Time of Order Receipt)) / (# of Mechanized Orders 
Rejected) 

Electronic/Manual Mix 
((Business Date and Time of ILEC transmission of Order Rejection) - 
(Business Date and Time of Order Receipt)) / (# of Electronichlanual 
Orders Rejected). 
Monthly 
Individual ,CLEC, CLECs in the aggregate, and ILEC Affiliates 

Electronically received, electronically handled 
All interfaces 

All interfaces 

Statewide 

Syntax (edit engine) and content errors (other edits) 
Resale orders and Facility based UNE orders 

Electronically received, manually handled 

Syntax (edit engine) and content errors (other edits) 
Resale orders and Facility based UNE orders 

Disaggregation Level CLEC Fampsrison Standard 

Parity Benchmark 
All Electronic Reject Notice I TBD 
Elecfron~c/Martuel M i x  Reject Notice I6hrs 

Elapsed time calculated in business hours. Excludes non-business 
days and ILEC published holidays. 
Calculation of requests received after the end of the business day 
starts at the beginning of the next business day. Business day is 
defined as published hours of operation for the ILEC ordering 
center 
Exclude rejects when the PON is received after business hours and 
processed prior to the beginning of the next business day. 
Exclude Loop Pre-Qualification queries created as service orders. 

0 >one ai this time. 

I D d e t e d : ~ ~ ~ ~  I 

1 
I i Deleted: Competitive 

I 1 Deleted: <#>Sprint agrees IO provide 
affilmtc dam to the PSC and ALECs I under proprietary infomanon provlsions.1 
All Electronic submeasures arc To €le I Determined (TBD) h u s e  dl orders M 

rejected via an ElccbonidManud Mix 
process 

1 

1 

[ Deleted: 3 I 
I Deleted: 3 I 
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Ordering 

Sprint Pevfoumance Measurement Plan 

Measure 4 

Descriptiun 

Method of 
Calculation 

Report Period 
Report Structure 
Reprted By 

Measures the percentage of mechanized service orders processed on a 
flow through basis. The definition of Flow-through for the intent of this 
measure is to reflect those orders that are able to get to the Firm Order 
Confirmation status without manual intervention. 
[(Number of valid electronically received orders that flow-through 
without manual intervention) / (Total valid electronically received 
service orders)] x IO0 
Monthly 
Individual ,CLECs, ,CLEO in the aggregate, and ILEC Afiliates 

Orders that flow through as a percentage of 
1) All electronically received orders programmed to flow- 
through 
2) All electronically received orders 

By Service Group Types 
Statewide 
The process to evaluate performance on this measure is under 
development. Issues, if any, are not yet finally defined. Final resolution 
depends on completed development of an agreed to Flow-Through 
Plan. 
Duiggregrtion Level a F o m p F r . i t o n m  . 

Geographic Level 
Measurable 
Standards 

JJNE Dedicated Transport I , I I ,  
1 1hE' DS 1:WB PHI LYF US I.'lSDN I Djaprrosrrc CWv 

Florida Cookbook 16 
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. I Deleted: Competitive 
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Sprint Performance Measurement Plan 

Business Rules Excludes Loop Pre-Qualification queries. 
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I ,Seprtmbcr,l7.2~0$ 

I Notes None at this time, 



Sprint Performance Measurement Plan 

Provisioning Measure 5 

Title: Percent 

lacription 

Method of 
3kulation 
Pelpori Period 
Peport Structure 
reported By 
?eographic Level 
Measurable 
Ftandards 

, Business Rules 

I 

v - .  

FLEC _ _  "~ that the work will not be completed by the-due date committed 
on the FOC. 
(Number of Orders Jeopardized) / (Number of Orders Completed) x 

Monthi y 
Individual ,CLEC,,CLECs in the aggregate, ILEC and ILEC Affiliates 

- -  
Designed 
E .Loops - XDSL RCUlI -XDSL 

Rovlsioned +uF- LpqPP rxDSL Rovlsioncd 
Line sharmg Line Sharing Retail XDSL 

UNE SUblOops - VO~CC Grade UNE Subloop - BUS. POTS 
voice Gndc . Dispatched 
UNE Subloops - ' Rcmil xDSL UNE Subloops - Data 
Data 

Dark Fiber Dark Fiber W 3  
*uNE Port UNE Port . DSlASDN PRI 

EELS EELS 

LINE Dedicated Transport 1 T 

DS3. DSlllSDN 
PRI, VGPU DSO 

13'E DS11S13" PRI LF.'Ii I)SlflSD\ ~ ~ S I ~ l S l ~ ~  FRI ' 

ptil 
LYE nst I+WE nst - DS3 

Res POTS, Bus 
POTS, lSDN BRl, 

$"E Platform UNE Platform 

I I C c n b c x , ~ ~ ~  1 
0 Excludes delays for customer reasons. 

Excludes Loop Pre-Qualification queries. 

1 _._ II_ 

I Meted: ALEC 

{ Deleted: ALEC ] 
Deleted: ALEC ] -- 

f meted: ALEC I 
[ ~)e~cted: Competitive 1 

1 - 
4 Formatted: Font: Not Bold 

- Formatted: Font: Not Bold J 

[ Meted: UNE Dedicated Transport ] 
%- 

{ Formatttd: Font: Not Bold I 
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Sprint Perform an ce Measurem ent Plan 

Provisioning Measure 6 

Title: Avera 

Description 

Method of 
Calculation 

Report Period 
Report Structure 
Reported By 

Geographic Level 
Measurable 
Standards 

Measures the remaining time between the pre-existing committed order 
completion date and time (communicated via the FOC) and the date 
and time the ILEC issues a notice to the CLEC indicating an order is in 
jeopardy of missing the due date (or the due datehime has been 
missed). 
Assimment: Jeopardies identified during assignment 
((Date and Time of Committed Due Date for the Order) - (Date and 
Time of Jeopardy Notice) / (Number of Order Jeopardized)) 

Installation: 
Jeopardies identified during installation prior to due time 

((Date & Time of Committed Due Date for the Order) - (Date & Time 
of Jeopardy Notice) / (Number of lnstallation Jeopardy Notices) 

Notification of Missed Commitments : 
(Due Date and Time of Missed CommitNotice - Due Date and Time of 
Order) / (Number of Missed Commit Notices) 
Monthly 
Individual ,CLECs, CLECs in the aggregate, and lLEC Affiliates 

By service group type 
By jeopardy type 

Statewide 
Sprint is required to provide a retail analog for this measurement. 

Durggregstion Level Comparison Srnndrrrd ; Deleted:ALEC I 

.- -7 

j Deleted: 3 ! 

1 Deleted: 3 I i ? Meted: 11/03 
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Sprint Performance Measurement Plan 
9 

-. 

Business Rules 

Notes 

UNE Subloops - Data UNE Subloops - Retad xDSL 
Data 

Dark Fiber Dark Fiber D3 
UNE Pons UNE Ports DS lflSDN PRI 
,EELS . . EEL? . ..... DSIhSDN PRI, ~- . .. ._ - 

T -  -..- . . _--______- _ _  - -  UNE Dedicated Transport T . . .-.. 

--- 
I;NC __ DS' _- Lz%E -I)>? g s 3  

Re5 POTS,Bp!. .. - - ,WE: !!atform . ~EJ-llatfoF! .. 

Excludes delays for customer reasons. 
Excludes Loop Pre-Qualification queries. 
,If the ILEC policy changes regarding jeopardy notices to their 
Retail customers, this measure should be evaluated for analog. 

POTS, lSDN BIU, 
Ccnbex. PBX 

I 0 Interval is reported in business days. 1 

. FonnaW: Font: Not BDld 1 

. f Deleted: UNE Dedicated Transporr 1 
I 

DS llIDSN PRI, DS3 I 
I . f Formatted: Font: Not Bold 
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Sprint Performance Measurement Plan 

Method of 
Calculation 

Provisioning 

orders. 
(Total business days from receipt of valid, error-free service request to 
,mmpletion date in seririce order system for new, move and change 
orders) / (Total new, move and change orders) I 

Measure 7 

Report Period 
Report Structure 

Title: Average Completed Interval 

Monthly 
Individual,C:LEC,,CII,ECs in the aggregate, by ILEC, and ILEC 

Desc&'ption 

Reported By 
Geographic Level 
Measurable 
Standards 

Average business days from receipt of valid, error-free service request 
to completion date in service order system for new, move, and change 

Affiliates 
By service group type and field worWno field work where applicable. 
Statewide 
Sprint is required to provide a retai! analog for this measurement. 

ark Fiber 

Jntcrconnection Trunks 

proJecIs 

Parity Benchmark 
' Res POTS Res POTS 
I Bus POTS Bus POTS 
1 lSDNBRl ISDN BFU 
1 CENTREX CENTRwl f 

PBX . PBX 
DDS DDS 
DSlASDN PRI . DSlASDN PRI 
DS3 DS3 
VGPUDSO VGPL/DSO 

Bus. POTS 

DDS,VGPYDSO 

Provisioned 
Line ShnrinB Retail XDSL 
UNE SUblOOW - Bu. POTS 
VOlCC Grade' hpatched 
W E  Subloops - Retail xDSL 
Data - _- 
Dark Fiber DS3 
W E  Ports . DSlLlSDNPfU 
EELS DSIflSDN PJU. 

i Meted: ALEC 1 

Fonnatted: font: Not Bold J 
4 

Formatted: Font: Not Bold 

I Deleted: 3 I 
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Sprint Performance Measurement Plan 

0 

Excludes Loop Pre-Qualification queries 

Excludes customer requested due dates beyond interval offered, and 
orders delayed for customer reasons. 
For UNE Loop services, feature only orders are excluded from the 
retail analog. 

The start time of requests received after the end of'the business dav 
will be the beeinning of the next business d w .  
Project is a planned event where terms and conditions in which 
work is performed is agreed to by both theSLEC, Sprint and any 
other party engaged in the provisioning process. To allow for 
successhl turn-up of facilities or conversion of facilities, each part] 
must negotiate, in good faith, the timelines that allow required 
activities to be met, equipment ordered, placed and tested to meet 
the overall objectives of the project. The timeline must meet the 
rule of reasonable and prudent business practices. If the activity is 
not agreed to be a project, the transaction will be reported in the 
appropriate service group type. 
>one a7 this time, 

- - {Formatted: Butlets and Numbering i 

. { Meted:  ALEC I 

. . (Deleted: Sprint agrees to provide 
f affiliate data to the PSC and ALECs I 
I unda pmpriemy information provisi I 

'f Deleted: ORs. 1 
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Sprint Performance Measurement PZan 
Provisioning Measure 8 

j 
1 

! Deleted: ALEC 

i Deleted: ~ompctitivc 

-I 
1 

{ Deleted: 0 - < . 
{Deleted: and 
4 

i Deleted: I 1  103 



Sprint Performance Measurement Plan 

Jntcrconnechon Trunks 

projects 

UNE Platform 

I Iiagasuc Only 
us 3 
I )loyostlc onlr. 
Res. POTS, Bus 
POTS, ISDN BFU, 
Centreex, PBX 

ILEC Dedicated 
Trunks 
Diagnnstlc Onl\- 

Diagnostic Only 

_ _ _  

Dl8~1105~C CldV 

ROJeCts 

Excludes customer requested due dates greater than the standard 
interval, and orders delayed for customer reasons. 
Excludes services with flexible due dates. 
For UNE Loop services, feature only orders are excluded from the 
retail analog. 
Excludes Loop Pre-Qualification queries. 
Project is a planned event where terms and conditions in which 
work is performed is agreed to by both the,CI,EC, Sprint and any 
other party engaged in the provisioning process. To allow for 
successhl turn-up of facilities or conversion of facilities, each party 
must negotiate? in good faith, the timelines that allow required 
activities to be met, equipment ordered, placed and tested to meet 
the overall objectives of the project. The timeline must meet the 
rule of reasonable and prudent business practices. If the activity is 
not agreed to be a project, the transaction will be reported in the 
appropriate service group type. 
J%ne at this time, 

. (fonnattd: Font: Not Bold 1 

. I Formatttd: Font: Not Bold 1 

- f Fomatted: Font: Not Bold 1 

- Formatted: Font: Not BooM 1 

[Dddcd: ALEC 1 
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~clctd: sprint agrees to provide 
affiliate data to the PSC and ALECs 
under propnctary information pronsi 
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Deleted: om. 1 
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Sprint Performance Measurement Plan 

Provisioning Measure 9 

\Deleted: . -= 
Deleted: Sprint agrees to provide 
affiliate date to the PSC and ALECs 
under proprietary information provisi 

Title: Coordi 

Descriptiun 

Methud of 
Cdculation 
Report Period 
Report Structure 
Reported By 
Geographic Level 
Measurable 
Standards 

~~ 

Business Rules 

Notes 

Measures the percentage of coordinated cut overs CHC started on time 
where ,CLEC has requested timed coordination. 

* Note: “On time ” means appointment arrival time plus or minus I 
hour. Orders started before appointment arrival time are considered on 
time if early arrival includes coordination and sign off with the,CLEC. 
[(Number of coordinated cut overs started on time) / (Count of timed 
coordinated cut overs completed in reporting period)] x 100 
Monthly 
lndividual ,Cl,EC, ,CLECs in the aggregate, and E E C  Afiliates 
Residence, Business, and LNP conversions 
Statewide 

Disaggregation k e l  

Remle 
Res POTS 

Bus POTS 

LNP 

Excludes CLEC cause 

Fompnrison StsnrlmJ C L E C - .  
Parity Benchmark 

Res POTS 95% within 1 how 
of planncd time on 
due date 
95% within 1 hour 
of planned tvnc on 
due date 

LNP 95% within 1 hour 
of planned time on 
due date 

Bus POTS 

misses, 
Excludes Loop Pre-Qualification queries. 

0 ,None ai this rime, 
Applies to CLEC requested coordinated cut overs only, 

I Deleted: ALEC I 

7 
~ f Deleted: ons 

~ ~~ 

[Deleted: 11103 
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Sprint Performance Measurement PEcrn 

Method of 
Talcu lation 

Provisioning Measure 11 

installation was not completed by the due date. 
[(Total Number of Missed Due Dates Due to lLEC Reasons for New, 
Move and Change Orders) / (Total Number of New, Move and Change 

Title: Percent of Due Dates Missed 

Veported By 
Geographic Level 
Weasurable 

3eserbtion 1 Measures the percent of new, move and change orders wnere 

A ffi 1 i ales 
By service group type and Field Work/No Field Work as appropriate 
Statewide 
Sprint is required to provide a retail analog for this measurement. 

UNE Loops Designed 

UNE LDOPS - xDSL 

Peport Period 
FeDort Structure 

Non-Designed Dispatched 
UNE Loops 
Designed VGPL'DSQ 

DDS and 

UNE b o p s  - xDSL Retail xDSL 

Orders)] x 100 I 
Monthly 
Individual ,CLEC,,CLECs in the aggregate, by ILEC, and ILEC 

Business Rules 

I ELEMENTS I I I UNE Loops I I I 
UNE Loom Non-Designed 1 UNE Lwps I Bus POTS I I 

I 

. {%ileted:ALEC 1 

. 
Deleted: Competitive f 

(Deleted: 0 1 
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i i Deleted: 3 

I Deleted:f I 



Sprint Performance Measurement Plan 

I 
Excludes Loop Pre-Qualification queries. 

Notes Sprint will provide disaggregation by Missed Appointment Reason 

411 available due dates are reported, except those missed due to 
customer reasons + 

For UNE Loop services, feature only orders are excluded from the 
retail analog. 

codes as diagnostic data upon raw data request. . I  

Deleted: Due date IS defined as either 
onginal due date, revlsed due date, or 
final due date if the original or revised 
due date was missed I ____. - - -- __ 

Deleted: <#>Sprint agrees to provide 
affiliate data to the PSC and ALECs 

Florida Cookbook 
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Sprint Performance Measurement Plan 

Provisioning Measure 12 

Title: Percent of Due Dates Missed Due to Lack of Facilities 

Description 

Method of 
Calculation 

Reuort Period 
Report Structure 

Remrted Bv 
Geographic Level 
Measurable 
Standards 

, ,  ,-~** I i: '1 ,, . ,  "~ 

" 3  ~ I ^  I 1 . . A ^  > " ,  ,'  requirement^^^^^^^^^^^^ <!7?-j:;+c, j 
Measures the percent of new, move and change orders missed due to 
lack of facilities. 

Note: Results also included in Measure "Percent Missed Due Dates" 
[((Total New, Move and Change Orders Missed Due Dates Due to 
Lack of Facilities) / (Total Number of New, Move and Change 
Orders))] x 100 
Monthly 
Individual SLLC. C L K s  in the aggregate, by ILEC, and ILEC 
Affi hates 1 
By service group type I 
Statewide 
Sprint is required to provide a retai1 analog for this measurement. 

[ Deleted: ALEC 1 
1 ~ e l e t ~ :  Competitive i 

, [ Formatted: Font: Not Bold UNE Subloops - Data 1 
f L Formatted: Font: Not Bold I 

. ' Formatted: Font: Not Bold I I7 
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Sprint Performance Measurement Plan 

Excludes Loor> Pre-Qualification queries. 

,411 available due dates are reported, except those missed due to 
customer reasons.. 
Excludes customer requested due dates beyond the interval offered, 
and orders delaved for customer reason$ 
For UNE Loop services, feature only orders are excluded from the 
retail analog. 

Deleted: Due date IS defined as either 
onginal due date, revised due date, or 
final due date If the onginal due date, 
revlsed due date, or final due date was 
missed 

Deleted: Excludes customer caused 
misses - ~ 

Deleted: Spnnt agrees to provide 
affiliate data to the PSC and ALECs 
under propnetary mformatmn provlsi 

I 
1 

- I - _  . . - - . J  
1 

I- 
( Deleted: ons 
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Sprint Performance Measurement Plan 

Pisaggregation Level 
Resale 

Provisioning Measure 13 

,Comparison S t i n d ~ r Q  

Parity Benchmark 

Title: Delay Order Interval to Completion Date (For Lack of 
F aci 1 it i es) 

Res POTS 
Bus POTS 
ISDN BRI 
CENTREX 
PBX 
DDS 
DS lhSDN PRI 
DS3 
VGPWDSO 

UNBUNDLED 

Description 

Res POTS Res POTS 
Bus POTS Bus POTS 
ISDN BR1 ISDN BR1 
CENTFEX CENTREX 
PBX PBX 
DDS DDS 
DS lfiSDN PRI 
DS3 DS3 
VGPLlDSO VGPUDSO 

DS l/ISDN PRI 

Method of 
Calculation 

NETWORK ELEMENTS 
UNE Loops 

LJNE Loops Non- 

Reported By 

Geographic Level 
Measurable 
Standards 

UNE Loops - Non- Bus POTS Dispatched 

, . .  < I  

i ,~ ". . "  ': Reguirgme& jjes@@&?fi ?".* I :;:;:,;t,:"+ * ^  ; - ~ (<., ^ >  

Measures the average calendar days from due date to completion date 
on company missed orders due to lack of ILEC facilities. 
Sum ((Completion Date for orders missed due to lack of ILEC 
facilities) - (Committed Order Due Date for orders missed due to lack 
of ILEC facilities)) / (Number of Orders Missed due to lack of ILEC 
Facilities in the ReDortinP Period) 

Designed 
UNE Loops Designed 
UNE LOOUS - XDSL 

Monthly 
Individual ,Cl .EC, CLECs in the aggregate, by ILEC, and ILEC 
Affiliates 

Designed 
UNE Loops Designed 
UNE LOOUS - xDSL 

DDS and VGPUDSQ 
Retail xDSL 

By service group type 
Disaggregated by 1-30 calendar days, 3 1-90 calendar days and >90 
calendar davs 

Provlsioned 
Lme Sharing 
UNE Subloops - 

Subloops - Data 
Voice Grade 

p a r k  Fiber 
,UNE Ports 
GELS . .. 

UNE Dedicated Transport 

Statewide 

Provlsioned 
Line Sharing Retail xDSL 
UNE Subloops -Voice 
Grade 
Subloops - Data Retall xDSL 
Dark Fiber DS3 
W E  Ports DS lflSDN PRI 
EELS DS HISDN PRI, DS3, 

Bus POTS Dispatched 

VGPLlDSO 

~ ? 

Sprint is required to provide a retail analog for this measurement. 

PRI 
IJNI: 12s: 

.UNE Platform 
yhb, nsj !IS -4 

UNE Platform Res. POTS. Bus POTS, 
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Sprint Performance Measurement Plan 
PBX 

Jnterconnechon Trunks lnterconnection Trunks ILEC Dedicated Trunks 

%Excludes Loop Pre-Qual ification queries. 
I 
I Business Rules 
I Notes yorie at this t h e ,  

I-.- -. " "I _ _ _  __.- --- 
I 1 Formatted: Font: Not Bold 

>= 
[ Formatted: Bullets and Numbering'--) 
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1 Deleted: Sprint agrees to prowde 
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Sprint Performance Measurement Plan 

Pro vision ing Measure 14 

UNBUNDLED NETWORK 
ELEMENTS 
UNE Loops 

UNE Loops Non-Designed 

UNE Loops Designed 

Title: 

WNE Loops Bus POTS 
Non-Designed Dispatched 
UNE Loops DDS and 
Designed VGPUDSO 

Held Order Interval 

UNE LOOPS - xDSL 1 UNE Loops - xDSL 

Method of 
Calculation 

Retail xDSL 

Report Period 
Report Structure 

Provlsioned 
Lme Sharing 
UNE Subloops - Voice Grade 

Reported By 
Geographic Level 
Measurable 

Provlsioned 
Line Sharing Retail xDSL 
WE Subloops - Bus POTS 

Standards 

UNE Dedicated Transport 
!:uq ps 1 i4spy PRI 

I;N F:p$: 
UNE Platform 

Interconnection Trunks 

Business Rules 

DS3, VGPL/DSO 

DS I ~ l S ~ ~  ERl 
7 T 

.. lJ?ij< D!-ijIsl?_l 
- E" 
IJmg .ns:! ns5 
UNE Platform Bus. POTS 

Dlspatched 
Interconnecbon ILEC Dedicated 
Trunks Trunks 

< A  

- Requirement Bescripiora L: I - 

Measures the time period that service orders are not completed by the 
original due dates for all ILEC reasons (including lack of facilities). 
((Reporting Period Close Date) - (Committed Order Due Date)) / 
(Number of Orders Pending and Past the Committed Due Date) 

Note: For all orders Dending. and D a s t  the committed due date. 
Monthly 
hdividual ,Cl,EC, >CLECs in the aggregate, by LEC, and ILEC 
AfE hates 
By service group type 
Statewide 
Sprint is required to provide a retail analog for this measurement. 

pisaggregation Level ,Comparison Srwndxr4 

I VoiceGrade I Dispatched 
1 UNE Subloops - UNE Subloops - Data I Retall xDSL 

Deleted: ALEC I 
f Deleted: ALEC 1 

1 Deleted: UNE Dedicated Transport 1 
f Deleted: DSlllSDN FRI, DS3 1 
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Sprint Performance Measurement Plan 

Sprint will provide disaggregation by Missed Appointment Reason 
codes as diagnostic data upon raw data request. 
For UNE Loop services, feature only orders are excluded from the 
retail analog. 

I Interval is measured in business days. I - -_ - 

1 i Deleted: <#>Sprint agrees to provide I aftillate data to the PSC and ALECs 
(under propnetary " I "  informahon provlsions . - 1[ _I 

Notes 
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Spr in f Performance Measurement Plan 

Description 

Metltod of 
Calculation 

Report Period 
Report Structure 
Reported By 

Geographic Level 
Measurable 
Standards 

Provisioning Measure 15 

Title: Provisioning Trouble Reports Prior to Service Order 
Completion 

Measures the percent of troubles that are reported (via customer or 
indirectIy by CLEC:) that occur during the provisioning process. 
[(Total number of trouble reports that occur from the time of service 
order creation, up to and including the date of service order 
completion) / (Total Number of service orders completed in reporting 
period)] x 100. 
Monthly 
Individual $'L,ECy, ,CLEKs in the aggregate, ILEC, and ILEC Affiliates 

By Resale, UNE Loop Non-Designed, UNE Subloops - Voice 
Grade, and LNP 
By Affecting Service and Out of Service 

Statewide 
Sprint is required to provide a retail analog for this measurement. 

Disaggregation Level J'LE(. $omparison Standard 

Resale 
ReqOTS, Bus POT'; 

UNBUNDLED NETWORK 
ELEMENTS 
UNE Loops 

W E  Loops Non-Designed 

-,,.JUNE Subloops - Voice Grade 

ALNP 

I. 

1 Parity Benchmark 

Rcs$'OTS& Res, POTS- ~~- - .  

_ _  PO --- IS PA! 3 

UNE Loops 
Non-Designed Designed 
UNE Subloops - 
Vorce Grade Designed 
LNP LNP 

B I Dispatch Non- 

B1 D!spatch Non- 

Business Rules 

Notes 

Excludes Subsequent reports, 

?one at this time, 

Excludes CPE and IEC/iXC/:C'L-l3c caused troubles 

Excludes Message Reports (circuit reports for which ILEC has no 
records), 
Excludes ILEC employee generated reports: 

____--__I _ I -  

1. Deleted: ALEC 

(Deleted: ALEC ' - . 1"1"- i * _  _ -  

1 - - I -  I -  -- - -- - - - I 
Deleted: Spnnt agrees to provlde 
affiliate data to the PSC and ALECs 
under propnetary information provlsi I. I -. -_I [ I I Deleted: ons 
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Sprint Performance Measurement Plan 

Disaggregation Level 

Provisioning Measure 17a 

Title: Percentage Troubles in 5 Days for New Orders 

c1,):c' Fomparison Slanrtsr-d 

v: Area 

Resale 
Res POTS 
Bus POTS 
ISDN BRI 
CENTREX 
PBX 
DDS 
DS llISDN PRI 
DS3 

Description 

Benchmark Parity 
Res POTS Res POTS 
Bus POTS Bus POTS 
ISDN BRI ISDN BRI 
CENTREX CENTREX 
PBX PBX 
DDS DDS 
DSlflSDN PRI DSllISDN PRI 
DS3 DS3 

Method of 
Calculation 

VGPUDSO I VGPWDSO 1 VGPLlDSO 

Report Period 
Report Structure 
Reported By 
Ceowavhic Level 

ELEMENTS 
UNE Loops 

UNE Loops Non-Designed 

Measurable 
Stafidards 

W E  Loops Bus POTS 

Business Rules 

~~~ 

~ Reg uirem end Qescri@im 
Measures the percent of network customer trouble reports received 
within 5 calendar days of service order completion. 
[(Total Number of Customer Trouble reports received within 5 calendar 
days of service order completion) / (Total Number of new, move and 
change completed orders)] x 100 
Monthly 
Individual~I.l?C:, CY f'Cs in the aggregate, ILEC, and ILEC Affiliates 
By service group type 

Non-Designed Dispatched 

Designed VGPUDSq 
UNE Loops Designed W E  Loops DDS and 

UNE LOOPS - xDSL UNE Loops - xDSL Retail xDSL 
Promsinned I Prowsioned I t I 

Deleted: ALEC i 
1 L- Deleted: Competitive 1 

Line Shanng I Line Sharing I Retail xDSL 
UNE Subloom - Voice Grade I UNE Sublooos - Bus POTS I I 

Voice Grade' Dispatched 

Data 
UNE Subloops -Data UNE Subloops - Retail xDSL 

Florida Cookbook 36 
I ,..cytcniber I7.2fiO4 



Sprint Pevfavmance Measurement Plan 

Notes 

are reported in ,tleasurenienl 1 5); 
Excludes Subsequent reports, 
Excludes Message Reports (circuit reports for which ILEC has no 
records)k 
Excludes ILEC employee generated reports. 
,Excludes Loop Pre-Qualification queries. 
$print will provide disaggregation by Maintenance Disposition 
codes as diagnostic data upon a request for raw data. ' Deleted: <#>Sprint agrees to provide 

affiliate data to the PSC and ALECs ! 
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Swint Performance Measurement Plan 

Disaggregation Level 

1 

Provisioninn 

Fomparison Sten,dal-d 

Title: Averaj 

All Elec~oruc 
Elec~onichlanual MIX 

.'Area 

Parity Benchmark 
Complebon Notice I 20minutes 
Completion Notice I 95% within 24 hrs 

Description 

Method of 
Calculation 

Rmort Structure 
Reported By 
Geographic Level 
Measurable 
Standards 

Business Rules 

Notes 

Measure 18 

: Completion Notice Interval 
I ,  . Requirement Deicrbtkn. , : <~ 

Measures the average time per order to issue notification to,CXEC" of a 
completed order. 
All Electronic: 
((Date and Time of Electronic Completion Notification to,C1,EC1) - 
(Date and Time of Work Completion)) / (Number of Orders Completed 
Electronically) 

Electronic/Manual Mix: 
[((Date and Time of Electronic Completion Notification to,Ct,EC) - 
(Date and Time of Work Completion))/(Number of Orders Completed 
That Required Manual  intervention)]^ 100 
Mnnthlv 
Individual ,Ci EC', CLECs in the aggregate, and by ILEC Afiliates 
Electronic and ElectronicManual Mix Interface 

~~~ 

Statewide 

24-hour clock is used to measure interval for electronidmanual 
process. 
For fully electronic completions that occur after.l 1 pm (Eastem), 
the interval will start at 8am (Eastern) the next business day. 
Excludes weekends and ILEC published holidays 
Excludes Loop Pre-Qualification queries 
SDrint will track fall out rate. 

1 Deleted: ALEC I 

r- - Deleted: ALEC 1 
r Deleted: Competitive 7 
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Spy in t Performance Measurement Plan 

Disaggregation Level 

Main ten ance 

Title: Customer Trouble ReDort Rate 

,CL'K,L.C Fompnrison Sirndard 

Measure 19 

Resale 
Res POTS 
Bus POTS 

( X  , I.' . 
, 

I .:% , -  : Area , ~ 

Description 

Parity Benchmark 
Res POTS I Res POTS I 
Bus POTS f Bus POTS 

Method of 
Calculation 

ISDN BRI 
CENTFEX 
PBX 
DDS 
DSlflSDN PRI 
DS3 
VGPLDSO 

I F ReDort Structure 

ISDN BRI ISDN BRI 
CENTFEX CENTREX 
PBX PBX 
DDS DDS 
DS lfiSDN PRI 
DS3 DS3 
VGPLDSO VGPLlDSO 

DS lflSDN PI1 

Standards 

- -- . A- L:. < ~ , ~ ' )  Requirement Descriptio&~ . ,:$ ~ ;: .I: 1 _ _ ,  . , 
7 -  . Z "  

Measures the total number of network customer trouble reports 
received within a calendar month per 100 circuits/UNEs. 
[(Total Number of Customer initial and repeat network trouble reports) 
/ (Number of access lines/circuits/UNEs in service at the end of the 
reporting period)] x 100 
Monthlv 
Individual ,CLEC:, FLCCs in the aggregate, ILEC, and lLEC Affil iatey 
BY service grow tvDe 
Statewide 
Sprint is required to provide a retail analog for this measurement. 

UNBUNDLED NETWORK 
ELEMENTS 
UNE Loops 

W E  LOODS Non- Bus POTS Disoatched 

I I ISDN BRL Centreex, PBX I 
hterconnecbon Trunks I Intercomechon I ILEC Dedicated Trunks I 

I Trunks I 
LNP I I.NP I I.NP I 
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Sprint Perform an ce Measurement Plan 

Busitless Rules 

Notes 

Excludes CPE and IEC/IXC/CLf:,C caused troubles 
Excludes Subsequent reports, 
Excludes Message Reports (circuit reports for which ILEC has no 
records): 
Pxcludes ILEC employee generated reports, 
$print will provide disaggregation by Maintenance Disposition 
codes as diagnostic data won a reauest for raw data. 

- - -  " ..- . -  - 

- ._ I - !. Deleted: ALEC 
- I __ . 

Deleted: <#>Access Iine/circuit count 
taken from prewous monthfi 

1 Deleted: <#>Sprint agrees to provide 
affiliate data to the PSC and ALECs I under propnetary informanon prousions 7 
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Sprint Performance Meusurement Plan 

Disaggregation Level 

Maintenance 

$omparison Standard 

Measure 20 

TitZe: Percentage of Customer Trouble Not Resolved Within 
Estimated Time 

Description 

Method of 
Calculation 
Reuort Period 
Reuort Striicture 
Reported By 

Geuwaahic Level 
Measurable 
Standards 

Business Rules 

, , ,"+ ," I 

5 I Requirement Descriptiula' ;: - - ~  L- ~ 

Measures the percent of trouble reports not cleared by the commitment 
time. 
[(Total network trouble reports not cleared by the commitment time for 
ILEC reasons) / (Total network trouble reports completed)] x 100 
Monthly 
Individual &lLJiC, ,C_:LvuGs in the aggregate, ILEC, and ILEC Affiliates 

By service group type 
Bv dimatch and no dispatch 

Statewide 
Sprint is required to provide a retail analog for this measurement. 

Resale 
Res POTS 
Bus POTS 
ISDN BRI 
CENTREX 
PBX 
DDS 
DSlASDN PRI 
DS3 
VGPL/DSO 
UNBUNDLED NETWORK 
ELEMENTS 
UNE Loops 
UNE Loops Non-Designed 

UNE Loops Designed 

UNE Loops - xDSL Provisioned 

Line Sharing 
UNE Subloops - Voice Grade 

W E  Subloops - Data 

Dark Fiber 
UNE Ports 
EELS 

JINE Dedicated Transport 
- L'UF ._ uslJsQ.u.r'gl 

UVF r > s  
UNE Platform 

Interconnecbon Trunks 

I Paritv Benchmark 
Res POTS Res POTS 
Bus POTS Bus POTS 
ISDN BRI ISDN BRl 
CENTREX C E N T E X  

DDS ~~ ~ 

DSIASDN PRI DSlflSDN PRI 
DS3 DS3 
VGPUDSO VGPUDSO 

I Trunks I Trunks 
LNP I LNP 1 LNP 

Excludes CPE and IEC/IXCX?LlT caused troubles, 
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Spy in t Perfurm ance Meas ur em en t Plan 

Notes 

Excludes Subsequent reports, 
Excludes Message Reports (circuit reports which ILEC has no 
records on), 
Excludes ILEC employee generated reports, 

e Excludes customer caused misses, 
Includes LNP NXX Code Opening Troubles, 
$print will provide disaggregation by Maintenance Disposition 
codes as diagnostic data uuon a reauest for raw data. 
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Sprint Performance Measurement Plan 

1,;:: .:.Area I ;,~ 
Description 

Method of 
Calculation 

Maintenance 

Disaggregation Level 

Measure 21 

Fompsrison S,t;wdard 

Title: Averap 

Ressle 
Res POTS 
Bus POTS 
lSDN BRI 
CENTREX 
PBX 
DDS 
DSl/ISDN PRI 
DS3 
VGPUDSO 

UNBUNDLED NETWORK 

Parity Benchmark 
Res POTS Res POTS 
Bu5 POTS Bus POTS 
ISDN BRI ISDN BRI 
CENTREX CENTREX 
PBX PBX 
DDS DDS 
DS IflSDN PiU 
DS3 DS3 
VGPWDSO VGPUDSO 

DS MSDN PRI 

Report Period 
Report Stm ctu re 
Reported By 

Dark Fiber 
UNE Ports 
EELS 

Geographic Level 
Measu ra 61 e 
Standards 

Data 
Dark Fiber DS3 
UNE Ports DSlClSDN PRI 
EELS DSlllSDN PRI, 

Time to Restore 

I:NE ns; 
UNE Platform 

~ Requirement Descrip.ti6i. ~- - -  - ~. - I ---+ -: ~ 

Measures the average duration of customer trouble reports from the 
receipt of the customer trouble report to the time the trouble is cleared. 
(Total duration of customer network trouble reports) / (Total customer 
network trouble reports) 
Monthly 
Individual .CL-&Li, vC-,lics in the aggregate, ILEC, and ILEC Affiliates 

By service group type 
By dispatch and no dispatch 

PKI 
!.J>I-- LIS3 pS-3 
UNE Platform Res POTS, Bus 

Statewide 
Sprint is required to provide a retail analog for this measurement. 

interconnecnon Trunks 

LNP 

POTS, lSDN BRI, 
Centrex, PBX 

Intercomechon ILEC Dedicated 
Trunks Trunks 
LNP LNP 
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Sprint Perform an ce Measur em en t Plan 

~~ ~ 

Business Rules 

Notes 

Excludes Subsequent reports, 
Excludes CPE and IEC/IXC/:CLLK caused troubles, 

Excludes Message Reports (circuit reports which ILEC has no 
records on), 
Excludes ILEC employee generated reports, 
Includes LNP NXX Code Opening troubles, 
Elapsed time is measured on a 24-hour-a-day, seven-days-a-week 
basis. 
,Sprint will provide disaggregation by Maintenance Disposition 
codes as diagnostic data w o n  a reauest for raw data. 
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Sprint Perfurmance Measurement Plan 

Main ten nnce Measure 22 

Disaggregation Level 

Title: POTS Out of Service Less Than 24 Hours 

a &omparison Standard 

Method of 
Calculation 

Resale 
Res POTS: 13i1> POJ& 

Report Period 
R mort Stru ciu re 

Parity Benchmark 
Res POTS,JLus Res POTS. RKS 
pars i v x $  

Reported By 

UNBUNDLED NETWORK 
ELEMENTS 
UNE LOOPS 
- UNE Loops Nan-Designed 

- UNE Subloops - Voice Grade 

Geographic Level 
Mensurable 
Standards 

UNE Loops Bus POTS 
Non-Designed Dispatched 

Voice Grade Dispatched 
W E  Subloops - BUS POTS 

Business Rules 

Notes 

Maintenance 

-. , ~ "  " .  . 
, I  Requireme,nt Descrr'p_kjn AI I :, r :,:.' 

Measures the percent of POTS out-of-service trouble reports cleared in 
less than 24 hours. 

~~ 

[(Total number of out of service network troubles cleared in less than 
24 hours) / (Total number of out of service network troubles reported)] 
x 100 

Note: For non-design& services only 
Monthlv 
Individual ,C_I_&C, vCLIXIs in the aggregate, ILEC, and ILEC Affiliates 
By POTS Residence and Business (Resale), UNE Loops -Non- 
Designed, and UNE Subloops - Voice Grade 
Statewide 
Sprint is required to provide a retail analog for this measurement. 

Title: Frequency of Repeat Troubles in 30 Day Period 
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Sprint Per-fo rm ance Measurement PI an 

Disaggregation Level 

Resale 
Res POTS 

Area , 

Description 

I:LEI. Fomparison Standard 

Parity Benchmark 
Res POTS Res POTS I 

lrlethod of 
C a l m  lation 

Bus POTS 
ISDN BRI 
CENTREX 

Revort Period 

Bus POTS Bus POTS 
ISDN BRI ISDN BFU 
CENTREX CENTREX 

Report Stru dure 
Reported Bv 

_ _ _  
DS l/ISDN PRI 
DS3 
VGPWDSO 

UNBUNDLED NETWORK 
ELEMENTS 

Geographic L eve1 
Measurable 
Standards 

_ _ _  _ _ _  
DS I/ISDN PRI 
DS3 DS3 
VGPUDSO VGPLlDSO 

DS l/lSDN PRI 

Business Rules 

UNE Loops Non-Designed 

UNE Loops Designed 

UNE LOOPS - xDSL 
Provisioned 

Line Sharing 
W E  Subloops - Voice Grade 

UNE Subloops - Data 

Requirement Description ~ " "~ ,  . 

Measures the percent of customer network trouble reports received 
within 30 calendar daw of a Previous reDort. 

UNE Loops Bus POTS 
Non-Designed Dispatched 
UNE Loops DDS and 
Designed VGPLDSQ 

Provisioned 
Line Sharing Retail xDSL 
LINE Subloops - Bus. POTS 
Voice Grade Dispatched 
UNE Subloops - Retad xDSL 

UNE LOOPS - xDSL Retall xDSL 

[(Total customer network trouble reports received within 30 calendar 
days of a previous customer report) / (Total customer network trouble 
reports)] x 100 
Monthlv 

Dark Fiber 
UNE Ports 
EELS 

Individual , C I I C ,  Ci,ECs in the aggregate, ILEC, and ILEC Affiliates 
By service group type 
Statewide 
Sprint is required to provide a retail analog for this measurement. 

Dark Fiber DS3 
W E  Ports DSlLlSDN PFU 
EELS DS I/ISDN PRI, 

I 'YE DS3 
UNE Platform 

lnterconnecbon Trunks 

LNP 

PKI 
-- I ' W  ns; DS3 
UNE Platform Res1 POTS, Bus. 

POTS, ISDN BRI, 
Centre% PBX 

lnterconnecbon ILEC Dedicated 
Trunks Trunks 
LNP LNP 

PBX I PBX I PBX 
DDS I DDS I DDS I 

[ Deleted: ALEC 

c Deleted: Competitive 1 
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Sprint Performance Measurement Plan 

I 
I 

Includes LNP NXX Code Opening troubles, r__ll_llllll_ll_____-- 

e ,Sprint will provide disaggregation by Maintenance Disposition 
codes as diagnostic data upon a request for raw data. 

Deleted: <#>Sprint agrees to provide 1 I affiliate data to the PSC and ALECs 1. under propnetary information prousions 71 

Notes 
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Sprint Performance Measurement Plan 

Area 
Rescription 

I 

Network Perfurmtrnce 

. *  , .  Requirement Description ~ - - ~ ," 

Measures the total percentage of blockage across all common and shared 
transport trunk groups exceeding 1% blockage. 

Measure 24 

Disaggregation Level 

State 

Fompa rison Sta nrlort l  
Parity Benchmark 

Common Trunk Group No more than I %  

Method of 
Caicir lation 

Business Rules 

Notes 

Report Period 

Standards 

I I 

Exclude 91 I trunks except where ILEC has augmentation control. 
0 Excludes the maintenance window (1 2am local time to 6am local time. 

Internal traffic data collection procedures exclude force majeur (Acts 
of God, Natural Disasters, etc.) 
Measured by: 
- Total trunk groups 
- Percent Blocking 
Common trunk groups provide service to all customers, therefore, there 
is one result for both,C'I,EC and ILEC. 

0 

Note: Includes list of trunks exceeding 1 YO benchmark 
[(Total blocked calls across all common and shared transport trunk 
groups)/(Total call attempts count across all common and shared transport 
trunk groups)] x 100 
Monthlv 
- 

Reported by commodshared transport trunk group 
State 

Statewide 

- I Formatted ... . . .. .. Table - .. . - . . . . . .. I I 
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Sprint Performance Measurement Plan 

Network Performance Measure 25 

Area 
Description 

Method of 
Calculation 

~. I ^  I _  Requirement, Description 1 ,  - *  

Measures the total percent of blockage on final dedicated 
interconnection trunk groups exceeding 1 % blockage. 
[(Total blocked calls across all final dedicated interconnection trunk 
groups per,C€,EC')/(Total call attempts count across all final dedicated 
interconnection trunk groups per~&I.l~)] x 100 

_ _ ~  ~ 

Report Period 
Reporf Strrtcture 

Monthly 
Individual $:LE<:, ,CLECs in the aggregate, and ILEC Affiliates 

Siandards 

Reported By 
Geographic Level 
Measurable 

State 
Statewide 

Disaggregation Level 

FloridaCookbook 49 
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a &omparison Siandurtl Deleted: ALEC ,I 
. [ Deleted: Competitive 1 -. ____r_F____._.-__ I 

Business Rules 

IVutes 

- - - .  . . . 

Deleted: ALEC 

Parity Benchmark 
State Interconnecnon No more than 1% 

Trunks blockage 

Threshold exception trunk detail. 

Only measured on trunks where ILEC has outgoing traffic to 
,CLI,Cs and where ILEC controls trunk capacity. 

Internal traffic data collection procedures exclude force majeur 
(Acts of God, Natural Disasters, etc.), 
Excludes the maintenance window (1 2am local time to 6am local 
time. 
Applies to those trunks where the ILEC has augmentation control 
poes not apply when trunks are provisioned as two-way trunks. 
Measured by: 
- Total trunk groups 
- Threshold exceptions 
- ILEC end office top1,F.C end office 
- - L E C  tandem to,C:LEC end of icq  

. i Formatted: Font: 12 pt I 

I Deleted: ALEC 
~~~~ ~ ~~~ 

Deleted: ALEC 

Deleted: 1 
Spmt agrees to provlde affiliate data to 
the PSC and ALECs under proprietary 
informabon provisions 

Formatted: Indent: Left: 0.25", 
Bulleted + Level: 1 + Aligned at: 0 
+ Tab aRer: 0.25" + Indent at: 
0.25", Tabs: 0.29", Left 

c ___._ ._. . .. . .. _"" I II.II - -~ . . . ... . .. - "_ """" ~ "11 I_ 

! 
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Sprint Performance Measur em en t Plan 

Network Performance Measure 26 

Disaggregatioa Level I" 

Title: NXX Loaded by LERG Effective Date 

Fomparison Standnrd 

Description 

Method of 
Caicu lafion 

Report Period 
Report Structure 

Reported By 
Geographic Level 
Measurable 
Standards 

Bus in ess Rules 

Notes 

Measures the number of NXXs loaded and tested by the LERG 
effective date. 
[((Number of NXXs loaded and tested by LERG effective date) / 
(Number of NXXs scheduled to be loaded and tested by LERG 
effective date))] x 100 
Monthly 
Individual J:tEC,,C;LEC:s in the aggregate, by ILEC (if analog applies) 
and by ILEC Affiliates 
Reported for all NXX codes scheduled to be loaded in reporting period 
Statewide 
Sprint is required to provide a retail analog for this measurement. 

I Parity Benchmark 
CLLI I CI.FC NXXs loaded I ILEC NXXs loaded I 

Excludes any NXX codes with requested loading interval of less 
than the industry standard (currently 45 caIendar days). 
Excludes any NXX code facilities that cannot be completely tested 
because the,C:LEC: has not provided an accurate test number or 
because,C't .EC facilities have not been installed. 
NXX loading procedures include central officehandem translations, 
verification of translations, call through testing, and AMA testing. 

--- -1 - " _ _ l - _ _ I _  

(Deleted: ALEC 
~~ 

{ Deleted: Competitive i 
1 Deleted: ALEC 1 

. ~--I^ - . - . ._ _ _  . -_ - 45 =-=-=i==-, 
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Sprint Performance Measurement Plan 

Disaggregation Level 

Billing 

$omparison St:indard J LEC 

Measure 28 

Resale 

UNE - Unbundled Network Element 

Access (Associated with Meet Point 
Billing Only) 

Title: Usage Timeliness 

Parity Benchmark 
E End user Sprint End user 
messages messages a billing Sprint Enduser 
messages messages 

billing messages 
access 95% withm 5 days 

Method of 
Calculation 
ReDort Period 
Report Structure 

Reported By 

Geographic Level 
Measurable 
Standards 

Business Rules 

Notes 

, ,  
, ,  

I Requirement &script̂ icinA :'!:a' :~j: ,: : I 
This measure captures the elapsed time between the recording of usage 
data generated either by,CT-EC retail customers or access usage 
associated with$'LEC customers and the time when the data set, in a 
compliant format, is available for transmission to the,C:I,EC. 
_I(Count of all Fessages available within 5 days) / (Count ofall 
messages available for transmission in reporting period)] x 100 
Monthly 
Individual ,C LECs, ,!CL,ECs in the aggregate, by ILEC (if analog 
applies) and by ILEC Affiliates 

Resale 
UNE 

Statewide 
Sprint is required to provide a retail analog for certain levels of 

, I  

Jointly provided switched access (associated with meet point 
billing) 

Florida Cookbook 
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_ .  - 
!.Deleted: ALEC - 'I 

Deleted: ALEC 

Deleted: ALEC 

Deleted: For Resale and UNE 
Messages:n 
Sum [(Data Set Transmission Availability 
Date) - (Date of Message Recordmg)] I 
(Count of all messages transmitted wthm 
a calendar month of reporhng period)n 
ll 
Access:I 

Deleted: ALEC 

Deleted: ALEC 

_II"II_z_ _--_ __ . . - . - .. . . __. .. __ __. -- I "" 

_J . - . __ -. _ _  __-I -- _""" I - 
_ _  . . 

. - - -- - - - -  - - - 

i Deleted: ALEC I 
I Deleted: Competitive 

~~ ~ 

[Deleted: ALEC J 
1 eleted: ALEC I! _.__-._ - -.._ 

- - "  - --- - - -- - 
/-Deleted: <#>Sprint agrees to provldc 

affiliate data to the PSC and ALECs 
under propnetary information provisions.1 >-- _-d_"=r 1-11 = . - - .- . . . . - - .  
Deleted: ALEC 

i Deleted: ALEC 

_ _ _  . 

. i Deleted: ALEC 'I 



Sprint Performance Measurement Plan 

Disaggregation Level 

Resale 

UNE 

FacilltiedInterconnechon 

Billing 

Title: Wholesale Bill Timeliness 

a $om par ison St nail n rd 

Parity Benchmark 
4 3  kC Invoices 

J T j j  C. lnvoices 

43 I C  Invoices 

99% within 10 
calendar days 
99% within 10 
calendar days 
99% withm 10 
calendar days 

IAmr 
Description 

Method of 
Calculation 

1 

Standards 

'I 

11 Notes 

Measure 30 

. I *  , ,> I Requirement Descr;ipfiow: 1 "  '? . , L ~ ~ ~  ~ i .,:.,(sf I , _  , :A~?-,~::.%,: . . 
0 2 ,  - I .  I 

This measure captures the elapsed number of calendar days between 
the scheduled close of a Bill Cycle and the ILEC's transmission 
availability of the associated invoice to the C't,EC. 
[(Count of Invoices where difference between distribution date and bill 
date is less than or equal to 10) / (Count of Total Invoices Distributed 
within the RePortine Period11 xl00 
Monthly 
Individual $3 .EC, ,Cl .ECs in the aggregate, and by ILEC Afiliates 

Resale 
W E  
Facilities/Interconnection 

Statewide 

i Deleted: ALEC I 
."-AL"-"". ~ _.-..____ . . . . ... .. .._. ... . . . 

1 Deleted: ALEC j 
i Deleted: ALEC 7 

I" I " -I" - ~ - -  -. - .. . 

Deleted: Spnnt agrees to provlde 
affiliate data to the PSC and ALECs 
under propnetary informabon prows1 

Deleted: - -  -_ ons I " -  

- - _ _  _. . .  . " _ _  - .  

,- -- - -- "I 
1~ Deleted: 3 

. ( Deleted: 11/03 i 
Florida Cookbook 52 
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Sprint Performance Measurement Plan 

Disaggregation Level a 

Resale IntraLATA toll 
messages sent-paid 

UNE Mmutes of use 
FaciIitieslInterconnechon Minutes of use 

B i l l i q  

Title: Usage Completeness 

Somparison St'indard 

Parity Benchmark 
Sprint IntraLATA 
toll messages sent- 
paid 

95% complete 
95v0 complete 

Area ;. 

Description 

Method of 

Reported By 

Standards 

Measure 31 

A 
.~ ,̂ , 

i S I  - I I RequSremenbDescripdioPa ~y~ , - .? :$.,:. I:, :=y 

Measures the percentage of usage charges appearing on the correct bill. 
*Correct bill = next available bill 
[(Count of usage charges on the bill that were recorded within last 30 

billing days) / (Total count of usage charges on the bill)] x 100 
Monthlv 
Individual $'LEC', ,CLEC's in the aggregate, by TLEC (if analog applies) 
and by ILEC Affiliates 

Resale 
UNE 
Facilities/Interconnection 

. . . . . . . . __ 
CDeletA-:ALEC 3 
i Deleted: ALEC 1 

[ Deleted: ALEC 1 
i Deleted: Comoetitive 'I 

-____-_l_l_-l_ll__ 

Formatted: Bullets and Numberinq 1 
,II_________------------ ~ 

I Deleted: Spnnt agrees to provide 
affiliate data to the PSC and ALECs 
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Sprint Performance Measurement Plan 

li I %  x. 

Measure 32 

,. 
I .," < ' :-> ..: ,:-& _ _ _  'ml Requirement Des&-j!ptioB ,: f ;  , , A ~ ~ ~ ~ : . ~ , ~ ' ~ ~ < ;  : 

Measures the percentage of fractional recurring charges appearing on 
the correct bill. 
* Correct bill = next available bill 
[(Count of fractional recurring charges that are on the correct bill*) / 

(Total count of fractional recurring charges that are on the bill)] x 100 
Monthlv 

Title: Recurring Charge Completeness 

Geugrap hie Level 
Measurable 

Method of 

Statewide 
Sprint is required to provide a retail analog for certain levels of 

Reported By 

Disaggregation Level &omparironAStondilrd 

Individualf:LEC, CLECs in the aggregate, by lLEC (if analog applies) 
and by ILEC Affiliates 

Resale 
UNE 

Business Rules 

t I Facilities/Interconnection 

Parity Benchmark 
Resale Number of Number of 

LJNE YO charges on 90% Complete 

Facilitiedlnterconnection % charges on 90% Complete 

fracbonal occs fiachonal o c c s  

corcect bdl 

correct bdl 

Billing dataset will be defined as charges occurring in past monthly 
period and processed within 3 calendar days of the end of the 
billing month. 
Excludes late charges resulting from mandated billing changes if 

I I Smint makes its chanEes on time. 
Deleted: Spnnt agrees to provide 
affiliate data to the PSC and ALECs 
under propnetary lnformahon provisi 

L.."..- Deleted: ons. -_ .._ 
- - - . .. -_I 1 
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Sprint Performance Measurement Plan 

Disaggregation Level a 

Billing 

Title; Non-Recurring Charge Completeness 

$omparison Standard 

Description 

Resale 

UNE 

Facilitie~JInterconnection 

Method of I Calculation 

Parity Benchmark 
Total number of 

occs 
Total number of 
non-recurring OCCs non-recumng 

% of charges on 
correct blll 
% of charges on 
correct bill 

90% complete 

90% complete 

I Reported By 

Deleted: Spnnt agrees to provlde 
affiliate data to the PSC and ALECs 

Geographic L eve1 
Measurable 
Standards 

I 

Business Rules 

Measure 33 

Measures the percentage of non-recurring charges appearing on the 
correct bill. 
* Correct bill = next available bill 
[(Count of non-recurring charges that are on the correct bill) / (Total 
count of non-recurring charges that are on the bill)] x 100 
Monthly 
Individual ,CLEC,..CLE,Cs in the aggregate, by ILEC (if analog applies) 
and by ILEC Afiliates 

Resale 
UNE 
FaciIitiedInterconnection 

Statewide 
Sprint is required to provide a retail analog for certain levels of 

Florida Cookbook 5 5  
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Sprint Performance Measurement Plan 

Resale 

Usage 

Recmng Charge 

Non-recumng Charges 

UNE 
Usage 

Recumng Charge 

Billing 

Title: Bill Accuracv 

Total Dollars billed 
and adjustments for 
usage 

Total Dollars billed 
and adjustments for 
recumng charges 

Total Dollars billed 
and adjustments for 
non-recumng 
charges 

Total Dollars billed 
and adjustments for 
usage 
Total Dollars billed 
and adjustments for 
recumne 

Wethod of 
Calculation 
Report Petiod 
Report Structure 

Reported By 

Geographic Level 
Measu ra bie 
Standards 

Measure 34 

I ^ ,  

.~ Requirement Dej&ipt&-i + :A r . C . - X  ~ A~~! ; ,~~ ,  ,L ;.~'$'" -* - - e  . .  
.~ 

" " ,. 

Measures the percentage of the total bill amount that is not adjusted by 
Zomecting service orders or adjustments on a rolling six month average. 
(Total monies billed without corrections on a rolling six month 
average) / (Total monies billed on a rolling six month average) x 100 
Monthly 
Individual ,CLL.;C',,CLLCs in the aggregate, by ILEC (if analog applies ) 
and by ILEC Affiliates . Resale 

- Usage 
- Recurring Charges 
- Non-Recurring Charges 

- Usage 
- Recurring Charges 
- Non-Recurring Charges 
Facilities/Interconnection 
- Usage 
- Recurring Charges 
- Non-Recurring Charges 

UNE 

Statewide 
Sprint is required to provide it retail analog for certain levels of 
disaggregation for this measurement. 
Disaggregation Level Comparison Standard 

Parity Benchmark 

Total Dollars 
billed and 
adjustments for 
usage - Diagnostic 

Total Dollars 
billed and 
adjustments for 
recurring charges 
- Diagnostic Only 
Total Dollars 
billed and 
adjustments for 
non-recurring 
charges - 
Diagnoshc Only 

only 

-I3311 -_.- 

,Diagnosac Only 

Y"ZL? b 
Piagnostrc Only 

Florida Cookbook 56 
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{ Deleted: ALEC 1 

.{ Deleted: i 

1 [Deleted: 11/03 j 



Sprint Performance Measurement Plan 
Total Dollars billed 
and adjustments for 
nonrecumng 

Total Dollars billed 
and adjustments for 
usage 
Total Dollars billed 
and adjustments for 
recumng 
Total Dollars billed 
and adjustments for 
n o n r e c w g  

. 
Non-recumng Charges 955; 

Jliagnostx Only 

9Eb 
Piagnosnc Only 

-rBD 
Piagnosric Only 

I BD 
piagnostic -Only 

Facilitiesnnterconnection 
Usage 

Recumng Charges 

Non-recumng Charges 

Excludes Uncollectable status accounts, restoration charges, non- 
recurring charges billed in installments, non-regulated charges, 
refunds of deposits, transfer of payments or balances, retumed 
check charges, taxes, and surcharges. 
Excludes adiustments issued for reasons not related to bill accuracy. 
,Yone at this time. 

f Deleted: 1 

__ .. - -_...._-_--._̂_--I" 

Deleted: c#>Spnnt agrees to provide 
affiliate data to the PSC and ALECs 
under propnetary information provisions 1 
Spnnt will propose a benchmark in the 
2003 filing, per agreement of 2002 
Workshops. 

~ _ _ _ _ _ _ _ _ _ _ _ _ I  _I"- " "  

Florida Cookbook 57 
I ,Cje~tcni bc.r,l7.2( 103, 



Sprint Performance Measurement Plan 

I 

Database Updates 

Method of 
Calculation 
Report Period Monthly 
Report Sfruelure 
Reported By 
Ceowarrhic Level Statewide 

(Count of updates completed within 24 hours in reporting period) / 
(Count of updates completed in reporting period) x 100 

Individual 7CLg3, ,CL?Cs in the aggregate , ILEC and ILEC Affiliates 
Service Order generated updates 

Measure 37 

Disaggregation Level 

Title: 

,Comparison Standard 

Database Update Timeliness 

Business Rules 

I 

Description 

I I Parity Benchmark 
Service Orders I DA/DLUpdates I DmLUpdates  I 

The start time of requests received after the end of the business day 
will be the beginning of the next business day. 
Business day is defined as published hours of operation for the 
ILEC ordering center. 
,CLEC:s reserve the right to request additional databases be included 
in this measure. ~ 

Measures the percentage of Directory Assistance and Directory 
Listings updates to databases within 24 hours. 

Measurable 
Standards 

Florida Cookbook 58 
f +5cutcnrber,l7.2I@& 
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1 Deleted: ALEC i 

Deleted: ALEC 1 

I Deleted: ALEC 1 

1 Deleted: fl 
Spnnt agrees to provide affiliate data to 
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Sprint Performance Measurement Plan 

Datcrbase Updates 

Disaggregstion Level X'l.t(. 

E91 I 

Title: Percent Database Accuracv 

,Comparison Standard 

Parity Benchmark 
I 

Method of 
Calculation 
Report Period 
Report Structure 

Reported By 

Geographic Level 
Measurable 
Standards 

Business Rules 
Notes 

Measure 38 

~ I : '  
"G x :.L% . . .  

. -:.. .-.; Reguireme~tDescriptSon I -:: ::=?- ,-I' -4 ~ 

The percentage of E91 1 and DA records that were updated by Sprint in 
error. The data required to calculate this measurement will be provided by 
theSLEC'. The,C,XLC will provide the number of records transmitted and 
the errors found. Sprint will verify the records determined to be in error to 
validate that the records were input by Sprint incorrectly. An update is 
completed without error if the database completely and accurately reflects 
the activity specified on the order submitted by the,CI,EC. 

E91 1 Databases 
Directory AssistanceListings Database 

[(Count of Updates Completed without error) / (Count of Updates 
Completed)]~ 100 
Monthly 
Individual vCI,ECs, C1,Ets in the aggregate, by ILEC (if analog applies) 
and by ILEC Affiliates 
For E91 1 Database: 

Service Order generated updates 
Direct gateway input 

Service Order generated updates 
For DNListings: 

Statewide 
Sprint is required to provide a retail analog for this measurement. 

__ .. I I 1 

Semce Order I NumberUpdates I NumberUpdates I 
Direct Gatewav I I I TBD 

Directory Assistance / Directory Lisnng I I 1 
Semce Order 1 NumberUpdates I NumberUpdates I 

Excludes ,CI .EC caused errors 
,C.'LEC's reserve the right to request additional databases be included in 
this measure. 
,There is insufficient historical data to develop a valid benchmark for 
To Be Determined (TBD) disaggregation IeveIs. 

[ Deleted: ALEC i 

1 Deleted: Competitive , i 

- - - I  - -- _- [k&d: ALEC 

1 Deleted: ALEC -1 

Deleted: <#>Sprint agrees to provide 
affiliate data to the PSC and ALECs 
under propnetaw mformabon provisions 1 
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Spr in t Performance Meas urem en t Plan 

Database Updates Measure 39 

Title: E91 1 MS Database Uudate 

Disaggregation Level 

Semce Order Update 
Direct Gateway Update 

Method of 

cI,I.:c' comparison Standsid 

Parity Benchmark 
91 I Updates 91 1 Updates 

% Updates within I 99% in 48 hours 

Reported By 
Geographic Level 
Measurable 
Standards 

- I  
< :  , .  ~ I Requirement~escriptlbnli- - ~ . , ,  ~ ' 

Measures the percentage of E91 1 database updates completed within 48 
hours. 
(Number of records updated within 48 hours) / (Total number of 
records updated) x 100 
Monthly 
Individual,CLECs, 5:LECs in the aggregate, by ILEC (if analog 
applies) and bv ILEC AMiliates 

Excludes scheduled system outages. 
Excludes Carrier caused delays due to requests to put file on hold or 
delays in processing records due to invalid data or invalid file 
formats (i.e.,CLEC caused errors). 
Interval is measured in clock hours. 
For this measurement, Sprint will provide a retail analog for retail 
to resale customers and a benchmark for those facility based,Cl.EC 
carriers&c-use Sprint to load their ALI records to the PSAPs via 
file transfer methods, 

~ - - - . . . 

[ Deleted: ALEC 1 
Deleted: ALEC 

( Deleted: ALEC 1 

1 Deleted: ALEC J 

Deleted: <#>Sprint agrees to promde 
affiliate data to the PSC and ALECs 
under propnetary informahon provisions 1 

>-p.L--d 

1 Deleted: ALEC 

/-iiDeleted:that----- 
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Sprint Performance Measurement Plan 

Collocation Measure 40 

Disa gx r ega t i on Level I'1.EC. 

Title: Time to Respond to a Collocation Request 

Fomparison Srxnddrd 

Ynrity Benchmark 

Description 

Space Avadabrlity: 
Physical Caged 

Physical Cageless 

Virmal 

Other 

ROW 

Method of 
Calculation 

Space Aviulability 100Y0 in 15 
Requests Calendm days 
Space Avadability 1Wh in 15 
Requests Calendar days 
Space Avalability lOO%m 15 
Requests Calendar days 
Space Availability IW! in 15 
Requests Calendar days 
Space Availability 100% in 15 
Reauests Calendar days 

Report Period 
Report Structure 
Reported By 

Geographic Level 
Measurable 
Standards 

Measures the percentage of time the ILEC responds to a$Y,EC: 
complete collocation request, within the allotted time. 
Space Availability: 
[(Count of Complete Requests clue arid retumed within 15 caiendar 
days) / (Count of requests returned for Space Availability)] x 100 

Price and Schedule Quote: 
[(Count of Complete Requests due andjetuincd within 15 calendar 
days) / (Count of requests returned for Price'and Schedule Quote)] x 
100 

Right Of Way Required: 
[(Count of complete Space Availability requests requiring ROW 
permits returned within 15 calendar days)/(Count of Space Availability 
requests returned that required ROW permits)] x 100 

ICB (Individual Case Basis) Quote: 
[(Count of complete ICB Price and Schedule Quote requests due and 
returned within 15 calendar days)/(Count of ICB Price and Schedule 
Quote requests due)] x 100 
Monthly 
Individual vCL.ECs, $EECs in the aggregate and by ILEC Affiliates 

All Collocation Types: Caged, Cageless, Virtual, and Other 
Space Availability 
Price and Schedule Quote 

Statewide 

Space Availability Requests Requiring ROW Permits 
Price and Schedule Quotes for non-Commission Approved Price 
List requests with Individual Case Basis (ICB) requirements 

Benchmark 
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I Deleted: Returned 
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f Deleted: ALEC I 
- . . . - - . - 

'. Deleted: .. . ALEC 

Deleted: ALEC I 
i 

L .. - . - __ ... .J { Deieted: Competitive 



Sprint Performance Measurement Plcrn 

Price and Schedule Quote 

Physical Caged Pnce and Schedule 

Physical Cageless Pnce and Schedule 

Vutual Pnce and Schedule 

Other Pnce and Schedule 

Quotes 

Quotes 

Quotes 

Quotes 

Schedule Quotes 
ICB Requests ICB Price and 

Business Rules 

100% in 15 
Calendar days 
100% in 15 
Calendar days 

IOG% in I5 
Calendar days 

100%1n 15 
Calendar days 

1OWh within 15 
Calendar days 

Notes 
agency. 
A collucatian armlicatioii is complete when both the application and 
gplicable application fee are received by Sprint 

Florida Cookbook 
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Sprint Performance Measurement Plan 

Measure 41 

Title: Time to Provide a Collocation Arrangement 

Description 

Method of 
Calculation 

Reuort Period 
Reaort Structure 
Reported By 

Geommhic Level 
Measurable Standard 

Business Rules 

. "  Requirement Description ; ~ ~ , 

Measures the percentage of time the ILEC responds to the,C'l.EC: 
approved* collocation request, within the allotted time. 

*Approved means ILEC approves the application and has received, 
fiom,C'L?Lu<', financial payment or bond. 
New Arrangement (Physical Caged, Physical Cageless, Other): 
[(Count of Collocation Arrangements due and completed within 90 
calendar days) / (Count of Collocation Arrangements&)] x 100 

New Arrangement (Virtual): 
[(Count of Collocation Arrangements due and completed within 60 
calendar days) / (Count of Collocation ArrangementsJlue)] x 100 

Augment Arrangement : 
[(Count of Collocation Arrangements due and completed within 45 
calendar days) / (Count of Collocation ArrangementsJlue)] x 100 

Monthlv 
Individual vCL?c;s, ,ClJ-Xts in the aggregate and by ILEC Afiliates 

All Collocation Types: Caged, Cageless, Virtual, and Other 
New 
Augment 

Statewide 

Excludes orders canceled by,CLEC. 
Excludes requests/applications that are incomplete and must be 
returned to ,ctcC for completiont 
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I I I Notes I Vane a[ this time, 1 Deleted: Sprint agrees to prowde 
affiliate data to the PSC and ALECs j , under propnetary informahon prowsions 
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I 
I 

Interfaces Measure 42 

Title: Percentage of Time Interface is Available 

Reported By 
Geographic Level 
Measurable 
Standards 

l D e S C r i E  

Disaggregation Level 

Ordenng 

Method uf I Calculation 

I:LE(: ,Comparison Standard 

Parity Benchmark 
IRES Availability 985% of 

scheduled hours 

1 Remrt Period 
I I Re" Structure 

v 

I- I 

Requirement Description ' I . ' ^ I  I ^  

Measures percent of time OSS interface is available compared to 
scheduled availability. 
[((Number of Scheduled Interface Available Hours) - (Number of 

Unscheduled Interface Unavailable Hours)) / (Scheduled Interface 
Available Hours>l x 100 
Monthlv 
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~ 

: -  Area 
Description 

Method of 
Calculation 
Report Period 
Report Structure 
Reported By 

Inter faces 

Title: Center Responsiveness 
_____ ~ ~ ~ ~ 

RequivementDescP.iptioq - I I 

Measures the average time it takes the ILEC's work center to answer a 
call, 
(Date and Time of Call answer - (Date and Time of Call Receipt)/ 
(Total calls answered by center)) 
Monthly 
vcLL.cs in the aggregate, and by ILEC (if analog applies) 

ILEC Ordering Center 
ILEC Reuair Center 

Measure 44 

Standards 

- I -I - - . -.__ - - -"I- --- --.* 
formatted: Indent: Left: O", 
Hanging: 0.24", Tabs: 0.24", List tab 
+ Not at 0.5" 

..- 1 Formatted: Bullets and Numbering 
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REPORTING PROCESS 
Performance reports will be provided by the twentieth calendar day of the month succeeding the 
reporting period, unless otherwise approved by the Commission. The reporting period is the 
calendar month, unless otherwise noted. Positive reporting will be done for all measures, even 
those reported on an exception only basis. 

Sprint will publish results for all c'I.ECs wlio have ordered one or more CI-EC products and have 
one or more CLXC BCCL'SS lincs ( t . g . ,  kllcasure 19 tlcnominator is 1 or more). If the,CLEC 
announces they will discontinue service to all of their end users, performance reporting for the 
$3 .EC will cease on the last day of the month of the discontinuation month. 

When reporting begins on a new measure or for a newvCl_,EC, Sprint is only required to report 
results after a full calendar month of data is available. ,CI,EC failure to provide an Operating 
Company Number (OCN) on orders will result in those orders being excluded from theFLEC: 
Service Performance Measurements. Exclusions based on application of business rules apply to 
both the numerator and denominator of the Method of Calculation with the exception of Measure 
2. 

For those measures where results appear to be statistically less than parity or not meeting the 
I benchmark level, Sprint will perform analysis of the data upon$l-EC request. This analysis will 

detail the underlying causes contributing to the reported performance results. Within 90 days of 
the web-site publication of monthly results, a report recipient may request an analysis of a 
measurement that is less than parity or not meeting the benchmark. Sprint will provide the 
analysis within 45 days of the request. 

Authorized users will have access to monthly reports through an interactive website. Each,CI...EC: 
will have access to its own data, aggregateJ:LEC.' data, and Sprint Retail data. The Public 
Service Commission will have access to reports for all entities, including Sprint Affiliate data. 

I 
I Sprint Affiliate data will not be included in$&EC aggregate data. 

In addition to the performance measure results themselves, upon request Sprint will provide data 
which comprise the results and which are readily available from the systems that provides the 
reportable data. Raw data will be archived for a period of 24 months to provide an adequate audit 
trail and will be retained with sufficient detail so that ,C L,ECs can reasonably reconcile the data 
captured by Sprint (for the J'LEC) with its own internal data. Furthermore, data that relates to 
Sprint's own performance will be retained, at a consistent level of disaggregation comparable to 

I that reported for the &'~-LL~s. 

If revisions to the reports are required after the reporting due date, Sprint will repost results (if 
accurate data can be reconstructed) and publish a notification of the repost, along with the reason 
for reposting on the web site. Sprint will archive the repost notifications and make them 
available on the reporting web site for 12 calendar months and in archive an additional 12 
months. 

i Deleted: ALEC I 

i Deleted: ALEC 1 

i Deleted: ALEC ,! 

[ Deleted: ALEC i 
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If there is noncompliance at the aggregate level in three consecutive months for a given level of 
disaggregation, Sprint shall provide to the Commission a report of root cause analysis on a 
monthly basis. Sprint's root-cause analysis shall include a plan for corrective action with key 
activities and critical completion dates for implementation. 

W n t  will repon aftiliatc. results to the Chntnissicm, Bureau of ('onsumcr Protcction and C-EEl's 
under pmprierary information provisions. 

General Extinsions 

Published results will  not include the fol1owing: 
Queries+ orders. or maintenance tickets initiated by Sprint for administrative pui-mses. 
Data iinpacted bv cum"-Caused reasons. 
Data impacted by Sprint dependence on a third party (nut iricludinri Sprint sftiliates or agents 

within Sprint's _control), 

Sprinr &wwkncL~ wi u third pur@ 
If Spriiit dcpcndencc: 011 a third party is not specifically noted in this document. Sprint N V  

contact parties of record from Docket KO. 0001 21 R-TP (SPRINT-FI,ORIDA TRACK) to discuss 
_"_ irnpIcnicntatiuii lllll._r_F....---lll----_--tl-L-L- of the data excliision. Sprint __- will - r - u c s t  "I-- a nicdiiig whhin 30 days and propose 
5 potential nicetiiig tinies to occur durinry business Iiours. If any party does not respond within 
10 days. the ineetinas will be scheduled without their input. 

Sprint will propose two meeting datesitimes based on niauimum availability of parties and 
request atteiidmce at  both. Aiiv party who cannot niahe one or both meetings and wishes to 
request an dternatc datcitime nwst contact Sprint within 5 days. C:oiztiiieent upon the 
willinmess of parties to schedule nieetinlrs jii a timely nianner. Sprint will make every attempt to 
schcdule meeting dates/timcs that are amcnablc 10 all parties. 

At least 10 days prior to the first schecluled meeting, Sprint will distribute relevant 
__." ifocumcntatioi7/irIrormation ---__"~ - ---- .- t o y a r t i ~ 5 ~  -11-1 

Thririg the tirst nittetirig. Sprint will describe the situalioii and answer questions froill pai-lies. If 
patics agree this constitutus a valid case of depcndcncc on a third party, Sprint w i l l  i m p l c n m  
this exclusion in  the r ~ p ~ r t i t i ~  svstern and communicate the intended iinplemeritation date. 

Ifparties art: riot in agreement at the end ofthe first meeting, the second nieetinc will be utilized 
to resohe wen issriss. Atltfit~onai meethm niay he sclieduled i f n a r t k s  are willine* 

If parties catiiiclt reach alireement, and Sprint wishes to pui'sue the exclusion, Sprint will initiate 
g j  :x~g&dd- I ~ ~ ~ ~ ~ ~ i i a - 1 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ -  a~cordance y ith the Comn:i ssion's rdcs-, 

At least -30 dav5 prior 10 ininletnetitation ofa  new exclusion, Sprint will publish a notification on -- ----- - - .-__ riizd: 
c.-. -- -"7 _____, -__ _" ', 

I ,jDelcted:11/03 J 

A=-* _I=-iYLI----,_"--"__I,-_,--~,~ ___- tho r q p - t i n c  --- _- website. _" I 

Deleted: 3 
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For this Durposc? Sprint will provide the excludcd data wi th in  15 days ugon rcqucst by m y  
atyected party and Cummission Staft: for the first three reporting dates following implementation 
of a new c.uclu-h-iqij2 
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111. SERVICE GROUP TYPES 

CLEC 1 Deleted: ALEC 7 

I Residential POTS 1 Residential POTS Residential POTS 
Business POTS Business POTS 
ISDN BRI 
Centrex 
PBX 
DDS 
DS l/ISDN PRI 
DS3 
VGPL/DSO 

UNE Loops Designed 
5.5 dB 2 or 4 wire analog assured 
2 wire Digital lSDN Capable 

UNE Loons xDSL Provisioned UNE Loops xDSL Provisioned 
UNE Loops Non-Designed UNE Loops Non-Designed 
8dB weighted 214 wire analog 
basic/Coin 

DSMSDN PRI 

transDort) Centrex. PBX 

r- 

I Formatted: Font: Not Bold 7 

I UNE Sub LOODS - Voice Grade 1 Bus POTS Disoatched UNE Sub Loops - Voice 
UNE Sub Loops - Data I W E  Sub LOODS - Data Retail xDSL 

11 .UNE Dedicated TransDort I- 1 f Deleted: DSIIISDN PRI, D S ~  

[ Formatted: Font: Bold 

I { Deleted: UNE Dedicated Transport 
,- 1 

__I 

Line Sharing 1 Retail xDSL Line Sharing 

Dark Fiber 
EELS 
Interconnection Trunks 
LNP 

1 DSl/ISDN PRI, DS3, VGPL/DSO 
1 ILEC Dedicated Trunks 

I)r 

.~ 

EELS 
Interconnection Trunks 
LNP 

1 Projects 3 Projects as defined below. Proiects as defined below, 

INTERCONNECTION TRUNKS will be included in measures: 2 , 7 , 8 ,  11, 12, 13, 14, 19,20,21,23,25,30,31, 
32, 33,34. 

LNP is considered a facilities based service group type. LNP will be a level of disaggregation for the following 
measures: 2,4 ,9 ,  15, 17% l9,20,21, and 23. Service orders with multiple service group types will be categorized 
according to the service group type of the first access line entered on the order. 

PROJECTS are defined as follows. 
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I "Project is a planned event where terms and conditions in which work IS performed IS agreed to by both theJ'J.F.C:, 
Sprint and any other party engaged in the provisioning process. To allow for successful turn-up of facilities or 
conversion of facilities, each party must negotiate, in good faith, the timelines that allow required activities to be 
met, equipment ordered, placed and tested to meet the overall objectives of the project. The timeline must meet the 
rule of reasonable and prudent business practices If the activity is not agreed to be a project, the transaction will be 
reported in the appropriate service group type " 

SERVICE ORDER TYPES 

New Service Installations 
Service Migrations without Changes 
Service Migrations with Changes 
Move and Change activities 
Feature Changes 
Service Disconnects 

3 " .  .- - - -  - - -  -- 
I Deleted: ALEC .I 
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IV. ,AUDITING 
The Florida Public Service Commission (FPSC) ordered at least one annual independent 
third-party comprehensive audit. Based on the results of the initial independent 
comprehensive audit and any future reviews outlined in the Review Procedures, FPSC staff 
shall determine whether the interval for additional comprehensive third-party audits should 
be modified during the first five years after initial implementation. 

The cost for a comprehensive annual audit shall be borne by Sprint within the first five years 
after implementation of the Florida Plan. During this time period, Sprint reserves the right to 
seek a waiver if it deems a comprehensive annual audit unnecessary. 

Independent third-party auditors and audit scope shall be jointly selected by Sprint and the 
,Cl,ECs prior to initiating any third-party audit. I f  the parties cannot agree on the independent 
auditor, FPSC staff shall have final approval. 

In addition to an audit, Sprint and the,,,L=s agree that the$iX,Lcs would have the right to 
mini-audits of individual performance measures during the year. When a,('LEC: has reason to 
believe the data collected for a measure is flawed or the reporting criteria for the measure is 
not being adhered to, it has the right to have a mini-audit performed on the specific measure 
upon written request (including e-mail), which will include the designation of a,C:I,EC 
representative to engage in discussions with Sprint about the requested mini-audit. If, 45 days 
after the,C:L,EC:'s written request, the&:LE<: believes that the issue has not been resolved to 
its satisfaction, the,CI,EC will commence the mini-audit upon providing Sprint with 5 
business days advance written notice, EachFC-X,Ec would be limited to auditing five single 
measures during the year. The,CI_EC would pay for the mini-audit, including Sprint's 
reasonable associated costs and expenses, unless Sprint is found to be misreporting or 
misrepresenting data or to have non-compliant procedures, in which case, Sprint would pay 
for the mini-audit, including the,Cl.ECs' reasonable associated costs and expenses. If, during 
a mini-audit of individual measures, more than 50% of the measures in a major service 
category are found to have flawed data or reporting problems, the entire service category will 
be re-audited at the expense of Sprint. The major service categories for this purpose are: 

Pre-Ordering 
Ordering 
Provisioning 
Maintenance 
Network Performance 
Billing 
Database Updates 
Collocation 
Interfaces 

Each mini-audit shall be submitted to the Commission as a eroerietarv document. 

L 
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I V. REVIEW PROCEDURES 

For the first two years after this Florida Plan is implemented, collaborative reviews between 

input from the participants at each review and the need determined therein, FPSC staff will 
determine whether the interval for the next review should be adjusted. 

I Sprint and the,C:I.EC:s are scheduled to be conducted every six months by FPSC staff. Based on 
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VI. DEFINITION OF TERMS 

ecommunications Act defines "Own" as owning an equity interest (or 

A network architecture used to for the exchange of signaling information between 
telecommunications nodes and networks on an out-of-band basis. Information 
exchanged provides for call set-up and supports services and features such as 
)CLASS and database query and response. 

I 
Common Channel Signaling 

I System 7 (CCSS7) 

runk groups between tandem and end office switches that are shared by more 
an one carrier, often inchdin-affic 

k o m  plet ion he time in the order process when the service has been provisioned and service 

tween the ILEC the 

!Deleted: ALEC 1 

Deleted: ALEC - -7 
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rposes only and are not subject to determination of compliance or non- 

I 

'The telecommunications wiring located at a customer's premises that extends 

interconnect two switches generally of different 

planned or unplanned failure resulting in the unavailability or access degradation 

shortage of cable facilities identified after a due date has been committed to a 

kacilities are available, the JLEC will issue a jeopardy. 
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D E F1 N 1TI ON 
loop to make the high-frequency portion of the local loop 
ile the physical line and low-frequency voice path 

ontinues to be provided by the ILEC. Line Sharing allows customers to receive 
0th services (voice and data) on the same line, eliminating the need for consumers 

I 

bo procure a second line. ..- 
Telcordia master file that is used by the telecom industry to identify NPA-NXX 

-Local Exchange Routing Guide 
: (LERG) 

uting and homing information, as well as network element and equipment 
esignations The file also includes scheduled network changes associated with 
tivity within the North American Numbering Plan (NANP). 

raf ic  originated on the network of a LEC in a local calling area that terminates to 
other LEC in a local calling area. ocal Exchange Traffic 

I 
ocal Number Portability 

I 
I 
I 

XX, NXX Code or Central 

I 

dicates a retail analog process or system exists and can report the ILEC and ILE( 
ffiliate r e s u l t s m o  the&:! ,E(. results. arity Measurable Standards 

I 

rmanent Number Portability 
so known as Local or Long 

service between local service providers. Thi 
I 

i Deleted: ALEC I 

I Deleted: wluch 1 

i Deleted: IEC I 
i Deleted: IEC i 
I Deleted: IEC I 
I Deleted: ALEC 1 
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Deleted: wluch 1 
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TERM f................ DEFINITION , . ,  

'hysical Collocation 
'lain Old Telephone Service 
POTS) capabilities (e.g., CLASS features). 

]Shall have the meaning set forth in 47 C.F R. Section 5 1.5. 
Refers to basic 2 wire analog residential and business services Can include feature 

1Service requests that exceed the line size and/or level of complexity JhaLwould 

'rojects 
Ilow for the use of standard ordering and provisioning processes. Generally, due 
ates for projects are negotiated, coordination of service installationslchanges IS 

rovisioning Troubles 

.eject 

.epeat Report 

ervice Group Type 

ervice Order 

ervice Order Type 

r'he designation used to identify a category of similar services, .e.g., UNE loops 
he work order created and distributed in ILECs systems and to ILEC work groups 
response to a complete, valid service request. 

The designation used to identify the major types of provisioning activities 
associated with a service request 

ervice Request 
he transaction sent from the&:l.K to the ILEC to order services or to request a 

be made to existing services. 

]The interval that the ILEC quotes to its customers with respect to how long it will 
take to provision a service request. These intervals are standardized by specific 

tandard Interval 

ubsequent Reports 

ummarized Charges 

rl' 

i [ Deleted: ALEC 
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TERM DEFINITION 
connect and switch trunk circuits between and among 

al from the receipt, by the ILEC, of a trouble report on a customer's 
me service is fully restored to the customer. Time to Restore 

i n d i u m  includes copper wirc. iiber optics. mrcruwve and salellite. 
Trouble Cause Code 

Trouble Disposition 

Usage Data 

Usage Records 

Virtual Collocation 

code identifying the end result of diagnostic and/or repair activities on a customer 

ummarized basis. Usage data is used to create customer invoices for the calls. 

Ishall have the meaning set forth in 47 C F R Section 5 1.5. 
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VI. GLOSSARY OF ACRONYMS 

ALEC E r n a t w e  Local Exchange Carrier (term equivalent to CLEC) 
ALI 
AS 

BDT  billing Data TaDe 

butomatic Location Identifier (for E91 1 
bffecting Service (type of trouble condit 

- 
BRI IBasic Rate Interface (typ 
CHC koordmated llHot" Cut 
P , , I' '' '' . . ' '  'P """"' ' 

CKT ircui t 
CLEC ompetithe Local Exchange Carrier (term equivalent to ALEC) 

ustomer Premises Eauioment 1 r  

CSR @Customer Service Record 
DA birectorv Assistance 
dB pecibel 

DDS IDigital Data Service 

GUI 

HDSL 
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UNE Dnbundled Network Element 
VGPL Noice Grade Private Line 

L*yIpIpcII' . . ' '  . ~ '  " " '  " 

kx) Digital Subscriber Line 1 
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VII. Performance Measurement Plan 
Attachments 
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A. JEOPARDY CODES 

Incorrect or Late Engineering 

20 !Circuit Order Equipment Late or Not Available f 
21 pefective Equipment 
22 !Customer Not Ready to Test or Accept Service 
23 
24 

.Customer Reasordother than Code #22 

.Change of Due Date/Customer Reason 

_-- - 
[ Deleted: This code IS not currently used 1 

1 Formatted: Font: Bold 

I 35 

I Formatted: Font: Bold -1 , 
c- 

.. 
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Note: Bolded codes are exclusion reasons outside of Sprint's control. including customer-caused 

1 Deleted: Note Bolded codes are I customer exclusion reasons7 
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b n  the original due date. 
Bequest was delayed because there was a temporary lack of standard SE 

B. MISSED APPOINTMENT REASON CODES 
Sprint = Retail 

istation equipment. 
PF of plant facilities delayed the completion of the order. 

I 

he customer indicated he was not ready for completion of the 
equest on the original due date or provided incomplete or incorrect 

ation which prohibited completion of the request on the 
I due date (trip was made). 

- '  ' 

MISSED APPOINTMENT REASON CODES 
Sr>rint - Retail 

~ _ _ _ _ _  

Code 
_____ 

Company Reasons - Description 
PL wnanticipated plant workload precluded the completion of the orded 

IW b l e m e n t  weather delayed installation. 
CE 
ME 
co b y  other Company Reason. 

kommercial provided incomplete or inaccurate information. 
parketing provided incomplete or inaccurate information. 

P' 
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C. DISPOSITION CODES 
Sprint 

Code 1 Description 1 
I CAN ]Cancellation of ticket at customer request . ' .' '' ' ' I' " ' 

cc Kame Clear 
Iyc " 

kentral Office - The trouble was found in central ofice equipment. This 

pigh  Speed Data 
bther - Sprint LTD Network 

PD . atural Disaster - Hurricane, Earthquake, Tornado, Volcano, Typhoon P i c Formatted: Font: Bold 

-I 
-- 

1 Deleted: ALEC 
\ - - 

Deleted: Note Bolded codes are 
customer reason exclusion codes! J 
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VIII. Performance Measurement Plan 
Compliance Methodology 

----- 
I Deleted: February 1,20031 7 
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Overview 

The Telecommunications Act of 1996 ("the Act"), and the FCC's associated rules, require 
incumbent local exchange carriers ("ILECs") to provide competitive local exchange carriers 
(':CI,F.c':s") with nondiscriminatory access to operations support systems ("OSS"). In the I [ Deleted: ALEC 

1 Deleted: ALEC 
August 1996 Local Competition First Report and Order, the FCC commented generally that 
ILECs must provide ,C1,ECs with access to the pre-ordering, ordering, provisioning, billing, 

~---"--"-- -... - - 
- "-_- _.__ __---_ ___I - -" L.." I _I___ __ - ____.____ _ _ _  

repair, and maintenance OSS sub-functions pursuant to the Act, such that,CLECs are able to 
perform such OSS sub-hnctions in "substantially the same time and manner" as the ILECs 
can for themselves. In August of 1997, the FCC's Ameritech Opinion analyzed the 
nondiscriminatory access requirements of $25 1 (c) to a Regional Bell Operating Company's 
(rrRBOC's") $271 application, and clarified that for those OSS sub-functions with retail 
analogs, a RBOC "must provide access to competing carriers that is equal to the level of 
access that the RBOC provides to itself, its customers or its affiliates, in terms of quality, 
accuracy and timeliness." The FCC further clarified in the Ameritech Opinion that for those 
OSS hnctions with no retail analog, a BOC must offer access sufficient to allow an efficient 
competitor "a meaningfd opportunity to compete." 

- [ -  De!etct: ALEC I 

This document describes the method used to determine parity and benchmark compliance for 
measures in the Sprint Performance Measurement Plan (PMP). Also described are the 
associated provisions that are necessary counterparts to the parity methodology (e.g., 
forgiveness and materiality) and benchmark methodology (e.g., small sample adjustments), 
and provisions that are associated with determination of compliance. This methodology is 
appropriate for Sprint and yields actionable compliance information regarding Sprint's 

I service to\C:LEg customers. 
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1. General Principles 

i I 1 .I The Compliance Methodology described herein is to be associated with thesommission { Deleted: state c 

approved Sprint Performance Measurement Plan (the “PMP”). 

I .2 The Compliance Methodology describes the method for determining compliance for 
parity measures (those measurements where the level of service that Sprint provides to 

and for benchmark measures (those measurements for which there is no comparable level 

to its retail customers). 

,C[,ECs can be compared to the level of service Sprint provides to its retail customers), 

of service between the service Sprint provides to ,Cl ,ECs and the service Sprint provides 

(Deleted: ALEC 

(Deleted: ALEC 

:i 
1 

I 
I 

I 1.3 Sprint will calculate compliance on a submeasure basispder  the provisions of this [ Deleted: for each reportable 

I ~ I n z :  1. - - - I  _ CLEC -__  - - _  - -_ 

.I 
,. (Deleted: ALEC i 

measurement defined in Sprint’s PMP. . .. k???E2-*- I””rn-Til;r 1 
1 

submeasure differences between Sprint’s retail results and Sprint’s results for the 
individual ,CLEC, are statistically significant. Various statistical testing methodologies . \-.- -_ -_ __ __ _ _ _  - - I 

I I I_ - 
methodology. A submeasure is the individual, disaggregated reported result for each 

1.4 For parity measurements, Sprint will use statistical testing to determine whether any 
- -  . _ _  - - __ __ - 

. 1 Deleted: ALEC 
will be used for measures reported as means (averages), proportions (percentages) and 
rates. 

1.4.1 For parity measurements, where a submeasurement difference between Sprint’s 

significant, a measure of severity (see Attachment B) will be calculated. 
retail results and the results for the individua1,CLEC is found to be statistically 1 Deleted: ALEC 

,~ -- - -- --- - - 

1 I 

-- I I 1.5 For benchmark measurements, Sprint’s performance results for each,C’LEC will be I 3 

i 

Deleted: ALEC 

compared to the benchmark defined in the PMP, without the use of statistical testing for 
significance. If Sprint’s performance results for the,CLEC are observed to be at a level 
of service that does not meet the benchmark, the result will be considered noncompliant, 

. [Deleted: ALEC 

( Deleted: 
, 

1.5.1 For benchmark measurements, if the result is found to be noncompliant, a 
measure of severity (see Attachment B) will be calculated. 

1.6 The determination of compliance is further subject to certain Compliance Accuracy 
Provisions as described in this document. 

1.7 Compliance will not be calculated for specific (sub)measurements per the PMP: 

1.7.1 For any measurement or submeasurement classified in the PMP as “Diagnostic 
Only”, “Parity by Design” or with benchmark level “Tl3D’. 

1.7.2 For any result that contains 4 or fewer Sprint or,C:LE,C* transactions. These results 
will be reported but no compliance will be assessed. 
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~ 

BENCHMARK PROPORTION MEASURES 
Performance Level Severity Level 

2. Compliance Methodology for Benchmark Measurements 

O<Dg<5 
5 < = D s < 1 5  
DB>= 15 

2.1 Sprint service performance levels that do not achieve the benchmarks will be considered 
noncompliant. No statistical evaluation is performed for benchmark submeasures to 
determine compliance. 

Minor 
Moderate 

Severe 

2.2 A measure of severity, De (called "D sub B", see Attachment B), will be calculated for 
each noncompliant benchmark submeasure, based upon the difference between the - - - -  - - -  
service performance levels Sprint provides to each individual CLk-C, and the benchmark 'I - . (Deleted: \ . . . - -  ALEC - _. 

_"" "I _." - ._ ..., 
standard. 

I 

Performance Level 

2.2.1 The following table sets forth the severity level for benchmark proportion 

benchmark: 
measures, per affected,CI,EC per submeasure, when service does not meet the . [ Deleted: ALEC 1 I 

Severity Level 

2.2.2 A different performance level is appropriate for benchmark mean measures. The 
following table sets forth the severity level for benchmark mean measures, per 
affected -Cl,EC per submeasure, when service does not meet the benchmark: ( Deleted: ALEC 1 

r b  c D R  < 25 I Minor I 
I 2 5  < = D ~ < 5 0  I Moderate I 
I DR >= 50 I Severe t 

3. Statistical Testing Methodology for Parity Measurements 

3.1 *Statistical testina will be conducted when the CLEC result is "worse" than the Sprint 
result andfhere are at least 5 transactions each for Sprint retail and individualJ-:LEC. 
Results for 4 or fewer transactions will be reported for diagnostic purposes. 

I Formatted: Font: (Default) Times 
New Roman, 12 pt 

conducted when 

3.2 The general statistical testing methodology is to conduct a hypothesis test with 
I& : ,Cl,EX performance is "better than or equal to'* Sprint performance. 
H, : ,CLliC performance is "worse than" Sprint performance. 

3.2.1 Calculations are made under the assumption that larger performance measurement 
values indicate worse service. For measures where this assumption does not hold 

89 



Sprint Performance Measurement Plan 

true (i.e. larger values indicate better service), the calculation of a test statistic will 
be reversed. In other words, a difference between Sprint and,Cl'l,E;f' service will 
always be shown as a numerically negative difference when SLIic service is 
worse. 

3.3 Any statistical test yielding a p-value will be converted to a z-score for purposes of 
reporting consistency, and to enable calculation of the severity value. 

3.4 A significance level, or Type I error rate, of 10% will be used for testing purposes. 

3.4.1 

3.4.2 

This results in a criticai value of -1 -28 17 for z-scores. Any z-score less than or 
equal to -I .28 17 will result in a rejection of &. 

Modifications are made to the traditional t-statistic typically used for testing the 
difference between two means (due to sensitivity to testing assumptions). The 
"adjusted, asymmetric two-sample t-test" is designed to test the difference 
between means, without sensitivity to a larger,C'LEC: variance, while adjusting for 
bias caused by population skewness. Instead of pooling the variances from both 
Sprint retail and$ LEC observations, only using Sprint variance increases the 
ability of the test statistic to identify a difference in means should the,CLEC have 
a greater variation. A modified z-score is calculated at the cell level by 
converting the adjusted, asymmetric t-test statistic via the respective probability 
density function. 

3.5 All statistical tests will be performed at the submeasure level, per,Cl,EC. 

3.5.1 Statistical comparisons made at the cell-level, when applicable? will be aggregated 
into a single test statistic at the submeasure level. 

3.5.2 Attachment A outlines all statistical techniques utilized for any cell-level 
comparisons, as well as all test statistics. 

3.6 When approved by the Commission on a measuremendsubmeasurement basis, Sprint's 
retail data and,CLEC data will be compared at levels that provide the most accurate 
parity comparisons (i.e., wire center, etc.. .). 

3.6.1 For statistical validity, the parity comparison between,C'LEC and Sprint retail data 
will be made with data generated from similar processes and conditions. Since 
the performance data are collected from daily operations, they are "observed" 
results. These observed results, or observational data, may not be produced under 
similar procedures and conditions. 

3.6.1.1 This level of comparison is to ensure a "like-to-like" comparison, and is 
referred to as the "Celt level". The like-to-like comparison is a necessary 
condition for achieving correct statistical testing results for both Sprint retail 
and ,CI,EC data. 
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3.6.1.1.1 For example, suppose a newf'LEC starts operations around a single i Deleted: ALEC j 
wire center. For some period of time, a large percentage of the 
$:LEC's service orders are TI' (New) orders. When compared to 
Sprint's retail service orders that included 'N', 'C' and 'T' (New, 
Change, and Transfer) orders, Sprint may be called out of parity 
erroneously because IN' orders typically take longer than 'C' or IT' 
orders. By comparing only the Sprint 'N' orders to,CLE.C 'N' orders, a 
true result can be obtained. 

Deleted: ALEC 

3.6.1.1.2 Cell-level comparisons are for statistical accuracy, and do not 
necessitate additional detail in the reported submeasure level as 
defined in the PMP. 

3.6.2 Cell level comparisons will be proposed by Sprint and submitted for approval by 
the Commission on a per-submeasure or per-measure basis. 

3.6.2.1 Measurementhubmeasurements with Commission-approved cell-level 
comparisons are listed in Attachment C. 

3.6.2.2 When like-to-like comparisons are approved for a specific measure or 
submeasure, results will be calculated using various statistical techniques 
appropriate for cell level comparisons (see Attachment A for detailed 
methodology). 

3.6.2.3 When there is more than one cell for a submeasure, the z-scores at the cell 
level will be aggregated into one overall test statistic, called the "truncated z- 
score" (see Attachment A), which is used to determine whether a statistically 
significant difference exists at the submeasure level. A submeasure with a 
single cell will not be aggregated into the truncated z-score, but will simply 
use the z-score as calculated for the cell. 

3.6.2.4 If entries in comparison cells are exactly proportional over a covariate, the 
aggregated index should be very nearly the same as if comparisons on the 
covariate had not been done. In other words, if relative performance between 
Sprint retail and,CLEC service at the cell level is equivalent (for all cells) to 
relative performance at the reporting level, then the aggregated z-score should 
be roughly the same as a modified z-score applied at the reporting level. 

3.6.2.5 The contribution of each comparison cell should depend on the number of 
observations in the cell. 

3.4.2.6 Cancellation between comparison cells will be limited. In other words, 
positive outcomes should not be allowed to cancel negative ones. 
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Measure of severity 

3.7 A measure of severity, Dp (called "D sub P", see Attachment El) will be associated with a 
difference between the service performance levels Sprint provides to each individual 

service is determined to be out of parity. 
_I CLGC: and the service performance levels Sprint provides to its retail customers when . [D&ted:ALEC " I 

" _  ^ I  I 

Severity Level 

. - _ _  - . - - 
3.7.1 The following table sets forth the parity severity levels, per affected,CLEC per [Ddeted: . -  ALEC _ _  

. '1 _. 
submeasure, when the result is found to be noncompliant: 

I 

4. Compliance Accuracy Provisions 

4.1 The use of statistical testing for parity measures helps to mitigate the risk of noncompliance 
due simply to random variation in processes. However, due to the nature of the statistical 
tests, the expectation is that noncompliance will periodically be assessed even when a state 
of consistent parity exists (called a Type I error). To compensate for the impact of Type I: 
errors, Sprint will utilize the following forgiveness plan to improve the accuracy of 
compliance assessment. This forgiveness plan is applied separately for each submeasure 
and each CLEC as follows: 

4.2 Sprint's noncompliance will be forgiven on a submeasure basis only when certain criteria 
are met. These criteria are: 

4.2.1 For every submeasure, per,C-LEC, the first accrued forgiveness will occur upon 
the first month of activity, and again every six (6) months of activity thereafter. 

4.2.2 Each forgiveness must be used within six (6) months upon accrua1. In other 
words, an accrued forgiveness is lost if not used within six (6) months. 

4.2.3 If there is no activity for a particular submeasure, per,C:LEC, for twenty-four (24) 
consecutive months, the process of accruing forgivenesses will begin again upon 
the next month of activity. In other words, Sprint will not track inactivity beyond 
twenty-four (24) months for the purpose of accruing forgivenesses. 

4.2.4 A forgiveness can only be used to offset noncompliance for the same submeasure, 
and,C:L,EC, for which the forgiveness was originally accrued. 

4.2.5 If a forgiveness is available to be used, it must be used at the first opportunity, 
with the following exception: 
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Number of,CI,EC Access Lines 
(CLEC Denominator) 

4.2.4 A forgiveness may never be used, for a particular submeasure and,CI,F,C, in 
consecutive months. 

Permitted Troubles 

4.2.7 Available forgivenesses may not offset a severe non-compliance. 

25 to 74 
75 or more 

4.3 Sprint will implement materiality thresholds: 

2 
3 

4.3.1 Materiality thresholds mitigate situations where benchmark results or parity 
comparisons misidentify differences as significant. This is due to the fact that 
small-sample benchmark results, or parity statistical significance, is not 
necessarily synonymous with business significance. Situations that produce 
misidentification of differences as significant include but are not limited to the 
following: 

4.3.1.1 Small samples for parity measures. For measures typically associated with 
small samples, the measure itself can be highly sensitive to small differences 
in service. Similar to the small sample adjustment used for benchmark 
proportion measures, small samples for parity measures (especially proportion 
and rate measures) can result in the need for perfect or near-perfect service in 
order to be deemed compliant. For example, the measure Trouble Report Rate 
is defined as the number of trouble tickets per month divided by the number of 
access lines the customer has. Due to small,CLEC: transaction sizes, a single 
trouble report for a&LEC with few access lines can produce non-compliance. 
Since one trouble report for a month does not have a significant impact on the 
,CI,EC's ability to compete, this is a statistically significant difference that is 
not synonymous with business significance. 

Measurement 19 
The following adjustment table applies to all submeasures in Measurement 19, and 
will be applied when a statistically significant difference is identified: 

I 5 to 24 I 1 

For example: For a,C'LEC: with 100 access lines and 1 trouble, accompanied by a 
statistically significant difference, this table indicates that more than 3 troubles 
woujd be required before a significant business impact would occur. As a note for 
how not to use this table, consider a,C:I,EC: with 4 troubles and better than parity 
service (i.e. the,CLEC is receiving better service than the retail results). This table 
does not indicate that no more than 3 troubles are ever allowable. It is used only 
when there is a statistically significant difference identified. 

I Deleted: ALEC 1 

1 D e l e t e d : ~ ~ ~ ~  I 

!Deleted: -- .. ALEC 
2 I 
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4.3.1.2 Large samples for parity measures. Submeasures with a high volume of 
$ZJ-k-c transactions produce statistical comparisons that are overly sensitive to 
small differences between Sprint and , C L K  results. This can produce non- 
compliance when the actual difference in Sprint and,CI,EC results is very 
small. For example, if a$:LEC: has thousands of submeasure transactions in a 
month, there may be a statistically significant difference, but only a slight 
difference in results (i.e., a difference of 0.4% on Usage Completeness). 
Since this type of difference does not significantly impact the ,C:tEC's ability 
to compete, this is a statistically significant difference that is not synonymous 
with business significance. 

4.4 For benchmark proportion measures, small samples can result in the need for 
service beyond the benchmark in order to achieve compliance. For instance, the 
only way to achieve a 95% benchmark with 19 orders would be to fail on none. 
One failure would result in performance of 94.7%. The small sample adjustments 
to benchmark proportion measures would, for example, allow for 1 failure in the 
19 orders to achieve compliant performance. 

4.4.1 Sprint will implement the following table for Small Sample Adjustments to all 
Benchmark Proportion Measures: 

I Small Samde Adiustments to Benchmark ProDortion Measures I 
90% Benchmark 1 95% Benchmark I 98% Benchmark I 99% Benchmark 
Sample Sue I Maximum 1 Sample Size I Maxlmum I Sample Size I M a x i "  I Sample Size I Maximum 

4.5 Sprint may perform a limited root-cause analysis process within 45 days of the 
issuance of the monthly performance reports to provide a reasonable opportunity 
to explain exceptional conditions. When a root-cause analysis is invoked, Sprint 
will have the burden of proving that but for the occurrence of an "exceptional 
condition" Sprint would have succeeded on the submeasure. 

4.5.1 Examples of these exceptional conditions include, but are not limited to the 
following: 

I 4.5.1 . I  Significant activity by a third party external to and not controlled by Sprint ( Deleted: ALEC 

I ,  Deleted: ALEC 
I 

_"""___ .__ --I----- ~ _. 
(e.g., damaged facilities, third party systems, bomb threats) 

,,..i Deleted: ALEC I 
I . 

7 
----~-~=-----_-~-="-=-=---~-"-=~~-==-~ 

rDeited: 3 7 4.5.1.2 Failure of a,CLEC process or system (e.g.,,,CLEC switch failure,,C:LEc 
.rYt--------/ backlog of orders) 

[ Deleted: 3 

I ! Deleted: /1/03 ,! 
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4.5.1 -3 Environmental events not considered force majeure (e.g., fire or other 
hazardous condition) 

4.5.1.4 Force majeure events 

4.5.2 Sprint will not be required to utilize a forgiveness if it is determined that 
noncompliance is not warranted due to an exceptional condition under this 
section. 

4.5.3 If Sprint finds that an exceptional condition had a significant impact on 
Sprint's ability to provide compliant service, Sprint will exclude the affected 
data from results and publish a notification and full justification on the 
reporting website. 

4.5.3.1 If the exceptional condition was identified after the affected results were 
reported, Sprint will exclude the affected data from results, publish a 
notification and full justification on the reporting website, and repost the 
results in accordance with the Reporting Obligations section of this 
Methodology. 

4.5.4 Commission Staff or a-CLEC' may initiate a request for a review of 
differences associated with the assessment of exceptional conditions. If 
modification of reports is found to be appropriate, Sprint will repost the 
results in accordance with the Reporting Obligations section of this 
Methodology. 

I Deleted: ALEC 1 

4.5.4.1 If the review process does not yield a mutually acceptable outcome, 
1 Deleted: ALEC i Commission Staff or a,CC:I,EC may initiate a request for an expedited 
\ ._ ..___I I _-  

hearing process in accordance with the Commission's rules to resolve 
differences. If modification of reports is requested by the Commission, 
Sprint will repost the recommended results in accordance with the 
Reporting Obligations section of this Methodology. 

5. Reporting Obligations 

5.1 

I 5m2 

I 

The due date for reporting performance measurements will be no later than the 20* 
calendar day of the month, unless otherwise approved by the Commission. 

Sprint must publish results for all "reportable"~'-E~s. Reportable,CLECs meet ,one or 
more of the following criteria: 

,; ' 

5.2.1 The,f.'tEC: must have placed one (1) or more,C'LEC product orders in the 
reporting month. I 

5.2.2 TherLEC must have one (1) or more$.'LEC access lines. 
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5.2.3 The,CLEC' must utilize an electronic ordering interface (i.e., IRES, FTP) to 
submit orders. 

I 

5.3 If stated in the Performance Measurement Plan, additional reporting obligations will 
apply * 

4. Uniform Business Rules 

6.1 To ensure a unified plan across Sprint LTD states, Sprint will propose to the Florida 
Commission changes to measurement business rules ordered in other Sprint LTD states if 
applicable to the Florida PMP. 

i Deleted: ALEC j 

6.1.1 When other Sprint LTD states issue an order approving changes to the Sprint 
PMP measurement business rules, and those changes are applicable to the Florida 
PMP, Sprint will notify the Commission of performance measurement changes by 

be filed within 15 days of the order being issued in other states. Interested,cL,,k 
and Commission Staff shall be allowed an opportunity to review such changes 
before a recommendation is brought before the FPSC. 

other states, and file such changes in the appropriate docket. Such changes will 
~.. . ..- .. . . _. . -" - - -~ -~  
f .. Deleted: -. I I ALEC __I -.._ . "" -_ 
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mean 

Attachment A 

Statistical Calculations for Parity Submeasurements 

COMPARISONS) 
Permutation Testing 

Statistical methods: 

SAMPLE TYPE OF STATISTICAL METHOD 
F L E A S U R E  I (WITHOUT CELL LEVEL 

Binomial Test 

“small” 

I mean 

Modified Z, with skewness 
correction (Sprint variance used, 
rather than pooled variance) 

“large” 

Standard Z, with finite population 
correction 

STATISTICAL METHOD (WITH 
CELL LEVEL COMPARISIONS) 

Pennutation Testing (p-value 
converted to a z-score) 
Standard 2, with finite population 
correction 
Standard 2, with finite population 
correction 
Modified Z, with skewness 
correction (Sprint variance used, 
rather than rtooled variance) 
Standard Z, with finite population 
correction 
Standard Z, with finite population 
correction 

Statistical functions definitions: 

W ( X )  

P ( t 3  df 1 
Inverse cumulative standard normal distribution function. 
Cumulative distribution function of a t-statistic with df degrees of freedom. 

BWX, n, PI Binomial distribution density function. The probability of observing x of n 
successes with a probability p of success. 

CBWX, n, Pl Cumulative binomial distribution function. 
O(x < 0)  

CBN(X, n, p )  = P ( B  I x) = 
k=O 

l(x > n) 

HG(g,  m, n, k )  Hypergeometric distribution density function where q represents the number of 
red balls out of a sample of size k drawn from an urn containing m red balls and 
n black ones. 

1 
-I 

, , ! Deleted: 11/03 

Florida Cookbook 97 
I ,%cvtcmberJ 7.2003, . .  



Sprint Performance Measurement Plan 

* Only perform STEP 4 and STEP 5 if L > 1 (e& if this is a cell-level comparison, and there IS more than one cell 

CHG(g,m,n,k) Cumulative hypergeometric distribution. 
O(q < max(0, k - m)) 

CHG(g, m, n, k) = P ( H  5 q )  = 2 HG(h)(max(O, k - m) i g i min(k, m)) 
h=mau(O,k-m) 1 l(g > min(k,m)) 

rank(x) Ranks the input variables. In case of ties, the average rank is calculated. 

Deleted: 3 
_l__- ._-_ . . . - - __ 

choose(n, k) Calculates the binomial coefficients. 

Global variable definitions: 

L = The total number of occupied cells.' 
j = An index counter indicating cell number. 

The number of Sprint transactions in cell j. n1, 
I n2, = The number ofFLEC transactions in cell j. 

n, 
xllk = Individual Sprint transactions in cell j. 

I x,,, = Individua1,CLEC transactions in cell j. 
a-1 = Inverse cumulative standard normal 

= 

= The total number of transactions in cell j. 

distribution function. 

r Deleted: ALEC 1 

Mean Performance Measures* 

At this time, the following calculations will apply to parity submeasures contained in measures 6, 

to a measure or submeasure in the PMP will take precedence over this list. 
I 7, 13, 1 4 , 2 1 , p d  44. Any subsequent change to measure. cla+sification (mean, proportion, rate) [ii&ied:28, 

---I 

Variable definitions: 

S TA TIS TIC DEFINITION EXFLANA TION 
Sprint sample mean of cell j. Add observations and 

divide by the number of 
observations. fr------- -1--111-- 

Deleted: ALEC I FCLEC sample mean of cell j .  Add observations and 9 .-_- __-- -- - -  -- , 
divide by the number of 
observations. 
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J 

2 l  YI, = 

Y2, = r 

I xy, 

Sprint sample variance in cell j. 
May be NA for very small 
sample sizes. 

,CLEC‘ sample variance in cell j 
May be NA for very small 
sample sizes. 

The Sprint sample skewness in 
cell j. May be NA for very 
small sample sizes. 

The,C’LEC sample skewness in 
cell j. May be NA for very 
small sample sizes. 

Combined Sprint and ,C.’LEC: 
samples. 

Subtract each observation 
by its mean, square the 
difference, add them all up, 
and divide by the number of 
observations minus 1. 

by its mean, square the 
difference, add them all up, 
and divide by the number of 
observations minus 1. 
Subtract each observation 
by its mean, cube the 
difference, add them all up, 
and divide by the number of 
observations. Then divide 
that number by the cubed 
square root of the 
population variance. 

by its mean, cube the 
difference, add them all up, 
and divide by the number of 
observations. Then divide 
that number by the cubed 
square root of the 
population variance. 
Concatenate the Sprint and 
,Cl,EC samples into a single 
variable. 

-.- - - . _- - . 
Subtract each observation [Deleted: _ _  ALEC 

”” - - _I - - - - __._ __ - - __ 
Subtract each observation - LDeleted: ALEC 1 

1 -- --- -_- - - - 
i Deleted: ALEC 

Deleted: ALEC 
\ ~ - - - ~ -  ~ _ _ = _  jl ” - - E 7  = ;“I 

STEP 1 : Calculate Cell Weights 
I 

J n 2 /  WJ = - d nJ 

For each cell, multiply the Sprint sample size and thevCIJEC sample size, divide by their . {Deleted: ALEC i 
sum, and take a square root. 

1 
r- - - - -- --- -- -_ - - _ _  __- - _ _  

If all Sprint and,CJA3~ transactions within a cell have identical performance measures 1 Deleted: ALEC I 
(e.g. service durations), set Wl = 0. 

I 

STEP 2: Calculate a Z-statistic for each cell 
a. If W, = 0, then set Z, = 0. 

b. If min(n,,,n,,) > 6 and s;, > 0 
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TJ = 

where 

]( t',,, + n21 - "lJ ) otherwise 
" I J  + 2nzJ 

and g is the median value of all values of yl, over a11 cells within the submeasure 
(reporting level) such that 

i) Y,,' 0 

ii) nIj > 6, and 

iii) n,, > n3q, where is the 3 quartile of all nl,.in cells where (i) and (ii) are 
true. 

If no cells within a submeasure exist that satisfy conditions (i) - (iii), then set g = 0. 

Calculate the p-vahe from the T, statistic with n,, - 1 degrees of freedom using 

< = p t ( q  -l) ' 
Calculate the z-score 2, from this p-value3 as Z, = W ' ( P , ) .  

c. If 

1) 

2) 

min(n,, ,n,,) 5 6 OR s:~ = 01 AND W, > 0 (from part I):  
Calculate the number of possible permutations 
Nperms = choose( n, , n,, ) 

0.6744898 X,, > X,, 
0 = 

-0.6744898 X , ,  < X,, 
If n,, = n2, = 1, then 2, = 

J ! --_. ~ -..____-_ 

I Deleted: /i/o3 1 
Deleted: 3 

Set the z-score to T, if the p-value is 0 or 1. 

Florida Cookbook 100 
I ,SeptzmbcrJ 7.200A 



Sprint Performance Measurement Plan 

If only n,, = 1 then let R, equal the rank of the Sprint observation in the combined 

sample m,. Calculate 2, = 0 4 [ 7 ] .  R, -0.5 

-1 ---J 
_ _  - ._ - - - - . - - __ - __ --_ 

If only n2, = 1 then let R, equal the rank of the C’LN’ observation in the combined ._ Deleted: - - __ ALEC - . - . - - - 

sample m, . Calculate 2, = -*-I( 7). R, -0.5 

If min(n, , , n,, ) 2 2 and Nperms I 1000 then 

i) Generate all possible permutations of sizes n,, and n,, from the combined 
sample XY,. 

ii) For each permuted sample, calculate the sum of sample of size n, , . 
i i i )  Let R, equal the rank of the observed sum within all of the permuted sums. 

R, -0.5 
Calculate Z, = @ - I  

If min(n,, , nzJ ) 2 2 and Nperms > 1000 then 

i) Generate 1,000 random permutations of sizes n, , and n2 , from the combined 
sample XYJ. 

i i )  For each permuted sample, calculate the sum of the sample of size n,, . 
iii) Let R, equal the rank of the observed sum within the 1000 permuted sums 

and calculate 2, = @ - I  - ( RL---5j. 
STEP 3: Truncate Z-statistic for each cell 

L = I  i“‘ min(O,Z,) otherwise 
For each cell, Z; = 

Note that there is no truncation step if there is only one cell in the submeasure 
calculation. 

STEP 4: Calculate the theoretical mean and variance of the truncated statistic under parity. 

1. 

2. 

If for cell j, WJ = 0, set ExpectedMeanTy, ExpectedVariance,P””’y, and 

ExpectedSkav,P”?Y all equal to 0. 

If min(n, ,, n, , )  > 6 and s;, > 0 
1 

a, ExpectedMeanrP = -- 

b. 

6’ 
1 1  ExpectedVariance,P”’”Y = - - - 
2 2n 
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c. ExpectedSkewr’ = - 

3. If min(n,,,n,,) I 6  OR S:, = 0 

a. Let N = min(Nperms,lOOO) 

b. For i = 1 ,..., N J ; z J 1  = min O,Q>-’ - { [ i ; * 5 ) } -  

1 
c. e,, =- 

N ,  
N ,  

d. EXpectedMean,po”’ = 0 J l  z JI 

i=I 

N, 
e. ExpectedVariance,P””’y = ~ O , , Z ; ~  - (ExpectedMean~w)Z 

ExpectedSkewY” = 

1 =I  

f. e,, z:, - 3 ExpectedMeany x ExpectedVariunce,P”’lp - [ ExpectedMean- ]3 
I 

STEP 5: Calculate the initial aggregate test statistic. 

WJ (2; - ExpectedMeun~’y) 

W; x ExpectedVariance,P”’v 
J 

L = l  

otherwise 

STEP 6: Calculate the final aggregate test statistic. 

1. If L = 1, we use the cell modified Z statistic. ZT = ZoT = Z1. 

2. If L > 1 ,  do the following. 
a. Calculate the aggregate skewness coefficient. 

g,gs = 

W: x ExpectedSh$”Y 

f \: 

J 
3 

6 x [ J 

W;? x ExpectedVuriuncer’ 
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b. If Z i  > -!.?!& or - < gqg < 0 then ZT = Zz. 
4gagg 

c. Otherwise 
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Proportion Performance Measures4 

The following calculations will apply to parity submeasures contained in measures 5, 8, 1 1 ,  12, 

classification (mean, proportion, rate) to a measure or submeasure in the PMP will take 
precedence over this list. 

I 15, 17a, 20,22,23,26,28,3 1,32,33,34,37,38, and 39. Any subsequent change to measure 

Variable definitions: 

= Number of Sprint cases possessing an 
attribute of interest in cell j. 
Number of,CLEf' cases possessing an 
attribute of interest in cell j. 
Number of cases possessing an attribute 
of interest in cell j. 

"1 J 

= I a21 

= 
aJ 

**NOTE: All measurements made using the number of misses (or negative measurement 
value).** 

STEP 1: Calculate Cell Weights. 

k l e t t d :  ALEC 1 

i 
1 -  

! Deleted: ALEC For each cell, multiply the Sprint sample size and the,C'LEC sample size, the proportion 
"_ 

of affected transactions and the proportion of non-affected transactions, divide by the 
total number of transactions, and take a square root. 

I 

STEP 25: Calculate a Z-statistic for each cell. 

If W, = 0 then set Z, = 0. 

Else, calculate the Z-statistic as 2, = ' j ' l j  -nt,aj 

STEP 3: Truncate Z-statistic for each cell. 

L = l  i"' min(0, Z,) otherwise 
For each cell, 2; = 

7 
'I 

__ _ _ _  --- 
[ Deleted: 3 
~.IcIIP--."-"IyL --,,,,,.,,.,,-/ 
f Deleted: 3 

Only perform STEP 4 if L > 1 (e.g , if this is a cell-level comparison, and there IS more than one cell with CLEC 

If L = 1 and W, = 0, then skip STEP 5, STEP 6 and STEP 7 and ZT = 0. ZT = 0 in the following cases: (1) Pspnnt = 
activity, then perform STEP 4). 

PCLEC = 100% (when high values are "better"); (2) PSpnn, = PCLEC = 0% (when low values are "better"). , I .[Deleted: *. 

' 11/03 " '  ' -------- --,---j 
'. 
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Note that there is no truncation step if there is only one cell in the submeasure 
calculation. 

STEP 4: Calculate the theoretical mean and variance of the truncated statistic under parity. 

1. If for cell j ,  W, = 0, set ExpectedMeanY@, ExpectedYurianceyy, and 

ExpeciedSkewr‘Y all equal to 0. 

1 
a. ExpectedMeunr’Y = -- 6- 

1 1  
2 27r 

b. ExpectedVariance$”’ = - - - , 

c. ExpectedSkewT’ = - - + 7 (A &) 
3. Else, if min a,,  1 - -  ,a,,  1-- { [ 3 [ :;;)}59- 

a. Let i=max(O,a, -n2J)y. . .ymin(a,,n, ,) .  

b. Calculate z,, = min for each value of i. I n,i - n,,a, 

c. For each value of i, calculate O,, = HG(i,n,, ,n2, , a , ) .  

d. ExpectedMeun,P””y = ~ O i l z , ,  . 
N, 

1 4  

N, 

e. k p e c t e d v a r i a n c e y  = CO ,,zfl - (ExpectedMean$”’Y )’ . 

ExpectedSkwY’ = 

1=l  

f. a,,=:, - 3 Expe~tedMeanY~ x ExpectedVarianceyw - [ExpectedMean,P””’Y -f 
I 

STEP 5: Calculate the initial aggregate test statistic. 

1. I f L =  1 and r n i n { { a , , [ 1 - ~ ) , ~ ~ , ( 1 - ~ ) } d 9 ,  
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2,' = (a) 

where a = CHG(al,, nl,, n~,, a,). 

L = l  

1 W, ( Z ;  - ExpectedMean,-'] 

W; x ExpectedVtwiunceJpp 
otherwise 

2,' = 

STEP 6: Calculate the final aggregate test statistic. 

1 .  If L = 1, we use the cell modified Z statistic. ZT = Zz. 

2. I f  L > 1, do the following. 
a. Calculate the aggregate skewness coefficient. 

W,? x ExpectedSkewyy 

get2 = 
J 

J )t 6 x [ Wf x Expected Variuncerv 

1 + 4 g t  
b. I f  Z i  >-- or -104<g ,  < O  thenZT=Z2.  

4gw 

c. Otherwise 
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Rate Performance Measures6 

The following calculations will apply to parity submeasures contained in measure 19. Any 
subsequent change to measure classification (mean, proportion, rate) to a measure or submeasure 
in the PMP will take precedence over this list. 

Variable definitions: 

Number of Sprint base elements in cell j. 
Number of,C:L,EC base elements in cell j. 

Total number of base elements ceIl j.  

Sprint sample rate of cell j. 

- - 

- 
bb 

b, 

- I b,, 
- - 

- 

‘ I J  = nlJ lb,J - 

,CLEC sample rate of call j. - I r2J = n 2 j  I b 2 ,  - 

qJ = blJ lbJ - - Relative proportion of Sprint elements for 
cell j. 

STEP 1 : Calculate Cell Weights. 

STEP 

{ Deleted: ALEC I 

{ Deleted: ALEC i 

b,jb,j nj w J =  -- i bJ bJ 
1 

-- r-- 

[Deleted: ALEC _____ ____ -1 
For each cell, multiply the number of Sprint base elements, the number of$LEC base 
elements and the number of transactions, divide by the total number of base elements 
squared, and take a square root. 

2’: Calculate a 2-statistic for each cell. 

If WJ = 0 then set Z, = 0. 

Else, calculate the Z-statistic as 2, = n,J - n J q ]  

STEP 3: Truncate 2-statistic for each cell. 
L = l  (“‘ min(0, Z,) otherwise 

For each cell, Z; = 

~~ 

~ __._ 3 
I‘ Deleted: N O 3  1 

Only perform STEP 4 if L > I (e.g., if this is a cell-level comparison, and there is more than one cell with CLEC 

’ If L = 1 and W, = 0, then skip STEP 5, STEP 6 and STEP 7 and ZT = 0. ZT = 0 in the following cases; (1)  fspnnl = 

Deleted: 3 
activity, then perform STEP 4). 

PcLa  = 100% (when high values are “better”), (2) PSpna = PcLEc = 0% (when low values are “better”). 

’;Y.YYY...IL...YYYY ~ ~ ~ - - ~ - - - ~ - . - ~ - ~ - - - ~ ~ ~  

t Deleted- I ..___.- 3 ~- , -, - , .?.-I 
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Note that there is no truncation step if there is only one cell in the submeasure 
calculation. 

STEP 4: Calculate the theoretical mean and variance of the truncated statistic under parity. 

1. 

ExpectedSkew,P””‘” all equal to 0. 

2. If rnin(n,, ,n,,)> 15 and n,ql (I - 9,)  > 9 

If  for cell j ,  Wl = 0, set ExpectedMeanrv, fipectedVariance,P””’y, and 

1 1  ExpectedVariancer’ = - - - 
2 27r 

3. If min(n,,,n,,)515 or n , q J ( 1 - g , ) 1 9  
a. Let i =  0 ,..., n, .  

f ’r 

b. Calculate z,, = min { 0, J*} for each value of i. 

c. For each value of i, calculate 0,) = BN(I’,n, ,g,) .  

d. ExpectedMean- = Z O  ,!zJ, . 
h: 

r = l  

N, 
e. ExpectedVariancerw = 0 - (ExpectedMeanT@ l2 . 
f. 

r=l 

ExpectedSkewr’ = 

O,,z:, - 3 E~pectedMeanr~ x ExpectedVariance,pa’” - [Expectedh4eanyw ]3 
1 

STEP 5: Calculate the initial aggregate test statistic. 

1. I f L =  1 and(min(n,,,n,,)<15 or n,ql(1--qJ)S9), 

2,’ = @-I (a) 

where a = CBN(nl,, n,, q,). 
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2.  If L > 1 or [min(n,/ ,nZJ)> 15 and n,q,  (1 - 4,) > 9 J, 

I 

STEP 6: Calculate the final aggregate test statistic. 

1 .  If L = 1 ,  we use the cell modified Z statistic. ZT = ZgT. 

2. I f  L > 1 ,  do the following. 
a. Calculate the aggregate skewness coefficient. 

W: x ExpectedSkav,P””p 

get2 = 
J 

J )i 6 x [ c W: x Expected Variance$”’ 

1 + 4 g t  
b. If 2; >-- or -lo6 <g,, < O  thenZT=&”. 

4gw 

c.  Otherwise 

L = l  

otherwise 

- 

-1 + Jl + 4gf + 4gaggz; Z T  = 
*gagg 
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Attachment B 

Measures of Severity (parity and benchmark) 

Benchmark Measurements: 

Definition: 

x 100% 
I -  B DB =- 

B 
[ Deleted: ALEC i I where I is Sprint performance (mean, proportion, or rate) in service to a,Cl,F,C', and B is the 

benchmark set as the performance tolerance limit. This calculation assumes that the larger the 
value of I, the worse the service. For measures where this assumption does not hold true, the 
subtraction in the numerator is reversed. In other words, the numerator should be positive when /-.- - - l-lll"-. 

J . 1 De1eted:ALEC I the service to the ,(.'LEX is worse than the benchmark. 
L..- -- - - -- I I 

1 r - ~  II 
Rationale: 

Upon determining that Sprint performance (in service to a,(:LfC) is not meeting the 
benchmark, the measure of severity will be calculated to represent the percentage difference 
from the benchmark. For example, if the benchmark is 4 hours and Sprint performance is 5 

hours, then D g  = - x loo%, or DB = 25%. For a benchmark mean measure, this result 

would be considered a "moderate" deviation from the benchmark. Such a measure for 
compliance is only valid if the benchmark is set appropriately; set as a tolerance limit as opposed 
to a target. 

Ieleted: ALEC 1 

5 0 - 4 0  
4.0 

Parity Measurements: 

Definition: 
Given 2' (as calculated in STEP 6, Attachment A, for mean, proportion, and rate measures), 
define the measure of severity Dp as: 

1 Dp = /  -+-Z' 
N I  N2 

I where N ,  and N ,  are the number of Sprint andFLEC transactions combined from all cells in a 

I described in section 9 of this document, ZT is negative when the$'] .EC is receiving non- 
submeasure with W,> 0 (where W, is the cell weight for cellj, as defined in Attachment A). As 

compliant service. 

Rationale: 
Upon determining that an out-of-parity situation exists for a particular submeasure, for a 

particular,CLEC', a measure of severity will be calculated to reflect the magnitude of the 
performance difference between Sprint's retail and Sprint's CLEC service. The statistical tests 

[ Deleted: ALEC I 
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performed to determine whether service is in parity, provide the “yes” or “no” answer to the 
question of parity service. Further, the z-score itself provides a measure for the degree of 
certainty as to whether parity service exists. However, this degree of certainty does not indicate 
the severity of non-compliance, mainly due to the fact that the z-score is highly dependent on the 
sample size. If the submeasure has a considerably large sample size, yet a small difference 

“ - ” “”1”11 _ I  I - I _  - . I between Sprint’s retail and Sprint’srLEC service, the large sample size could cause the z-score 

I that there is a stutisticalIy significant difference in service for the,CLLC, but it does not indicate 

. . r6eleted: L ------I - -  ALEC 

[ Deleted:  ALEC 

fidelitedyA LEC 

- r Deleted: ALEC 

..d I 

] 
to indicate a high confidence in lack of parity. This high confidence told by the z-score indicates 

that there is a significant difference in service from a business impact point of view. 

,CLEC service is from that of Sprint’s service to its  retail customers. Because parity service is 

the measure of severity should indicate the difference between Sprint’s retail and Sprint’s,CLEC 
service. In practice, there are important considerations for appropriately calculating such a 
measure of severity. First, the measure should be consistent with the results of the z-score, 
accounting for the differences in calculations that result from small samples, truncating, 
weighting of cells, and adjustments for skewness. Second, the measure of severity should be 
applicable to all types of measurements (mean, proportion, and rate). These considerations can 
be taken into account by utilizing the aggregate, truncated z-score, ZT; simply adjusting the z- 
score so as to not include the sensitivity to sample size. 

To visualize how this measure of severity works, consider the example of a mean 
submeasure having a single cell. In this case, it can be shown that D p  is simply the difference in 

the dispersion (or standard deviation) of Sprint’s retail service. As an equation, this yields: 

A reasonable measure of severity will provide an indication for how different the Sprint’s 
__.”_. I--____ - I _ _  - 

t.“ - “-”- “ - - - ~ _,_ ,, .. 
defined as the $I,EC receiving equivalent service to that provided to Sprint’s retail customers, 1 

(Deleted: ALEC j 

I mean performance between the Sprint’s retail and Sprint’s,CLEC service, measured relative to - (----__----_-_.-__-I_ Deleted:  ALEC “I_ - 1 
XI - x2 Dp =- , where XI is the mean Sprint retail service,Tz is the mean Sprint service to 

7 
1 

SI 

- i; I : _._ - .- -_ - _=- -’ 
I Deleted: ALEC ,CLECs, and sl is the standard deviation of Sprint’s retail service. Under this example, consider 

the following graphs depicting a scenario in which a,CLEC receives out-of-parity service on two 
L- . 

[Deleted:  ALEC 
different submeasurements (“Submeasurement A” and “Submeasurement 13”): 

Su bmeasu remen t A 

ItEC CLEC 

hours 4 5  10 

If the service provided on submeasurement A to Sprint’s retail customers has a standard 
deviation of 1.2 hours, then 
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, or D p  = -0.83. 4.0 - 5.0 Dp =- 
1.2 

I So, for submeasurement A, the$''l=IiC receives out-of-parity service that is a "moderate" 
severity. 

4 5  10 

If the service provided to Sprint's retail customers on submeasurement B has a standard 
deviation of 0.4 hours, then 

,or Dp = -2.50. 4 0 - 5 0  Dp =- 

-7 
rl"l _I____-_-___ -_- 0.4 

Deleted: ALEC I So, for submeasurement B, the,CLEC receives out-of-parity service that is a "severe" severity. I--.. - -  --- - --- -__- ---, 

Notice that the difference in the mean service is the same for both submeasurements. However, 
because Sprint's service to its retail customers on submeasurement B has a lower dispersion (or 
standard deviation) than Sprint's service on submeasurement A, the severity of the mean 
difference is higher for submeasurement B. 

~ 
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Attachment C 

Measurement 
Number / Description 

5 - Percentage of Orders Jeopardized 
6 - Average Jeopardy Notice Interval 
7 - Average Completed Interval 
8 - Percent Completed Within Standard 
Interval 
11 - Percent of Due Dates Missed 

Cell Level (i.e., wire center, etc ...) 

Wire Center, Company Number 
Wire Center, Company Number 
CLLI Code, Wire Center, Company Number 
CLLI Code, Wire Center, Company Number 

CLLI Code. Wire Center. Comuanv Number 
12 - Percent Due Dates Missed Due to Lack 
of Facilities 
13 - Delay Order Interval to Completion 
Date (For Lack of Facilities) 
14 - Held Order Interval 

CLLI Code, Wire Center, Company Number 

CLLI Code, Wire Center, Company Number 

Wire Center. ComDanv Number 
15 - Provisioning Trouble Reports Prior to 
Service Order Completion 
17a - Percentage Troubles in 5 Days for 
New Orders 
19 - Customer Trouble Report Rate 

Company Number 

CLLI Code, Wire Center, Company Number 

Wire Center, Company Number 
20 - Percentage of Customer Trouble Not 
Resolved Within Estimated Time 
21 - Average Time to Restore 
22 - POTS Out of Service Less Than 24 
Hours 

39 - E91 1 MS Database Update Interval I ComPanv Number 

CLLI Code, Wire Center, Company Number 

CLLI Code, Wire Center, Company Number 
Wire Center, Company Number 
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23 - Frequency of Repeat Troubles in 30 
Day Period 
28 - Usage Timeliness 
3 1 - Usage Completeness 
32 - Recurring Charge Completeness 
33 - Non-Recurring Charge Completeness 
34 - Bill Accuracv 

CLLI Code, Wire Center, Company Number 

Company Number 
Company Number 
Company Number 
Company Number 
ComDanv Number 

37 - Database Update Timeliness 
38 - Percent Database Accuracy 

& d  

Company Number 
Company Number 
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Definitions: 

Company Number - Sprint LTD has two operating companies in FL. Therefore we calculate 
results at the company level to establish parity before aggregating the results into one FL result. 

Wire Center - A building housing one or more end office and/or tandem switches. 

CLLI Code - (Common Language Location Identifier) An I I -digit code that Sprint LTD assigns 
to a Carrier's location to designate the central office or area served by a central office. 
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