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WHOLESALE SERVICES 
NATIONAL MARKET CENTER 

Attachment POD 23-1 
Staff's Fourth POD 

LSCs Sent vouched LSCS w/Avg Rep Handling Time) by Req Type 

For the period of January 2,2003 to April 30,2003 

CCNA: * Work Center: * 
- - __ - - - . - __  _ I ~  

REQTYPE: AB-LooP 
Actual Units Averaqe Interval for Rep Handlinq (minutes1 

Activity Type TOS 2 LSC Sent 

Change 
1-2 Wire Analog Loop 
2-2 Wire Digital Loop 
4-4 Wire Digital Loop 

R-Lineshare 
H-ISDN BRI 

LSC Sent 

Conversion To New LSP 
1-2 Wire Analog Loop 
2-2 Wire Digital Loop 
4-4 Wire Digital Loop 
R- Li nes ha r e 

Disconnect 
1-2 Wire Analog Loop 
2-2 Wire Digital Loop 
4-4 Wire Digital Loop 

R-Lineshare 
H-ISDN BRI 

Facilities Bypass 
R-Lineshare 

Inside Move 
1-2 Wire Analog Loop 
2-2 Wire Digital Loop 
4-4 Wire Digital Loop 

- 

New 
1-2 Wire Analog Loop 
2-2 Wire Digital Loop 
4-4 Wire Digital Loop 
5-House and Rise 
H-ISDN BRI 
R-ISDN PRI 
R-Lineshare 

Outside Move 
1-2 Wire Analog Loop 
2-2 Wire Digital Loop 
4-4 Wire Digital Loop 

REDACTED 

- - .- . vz 1167 - 
Wholesale Services 
Reporting Solutions 

NMC Mechanization Reporting 
Page 1 of 10 



WHOLESALE SERVICES 
NATIONAL MARKET CENTER 

Attachment POD 23-1 
Staff's Fourth POD 

M C s  Sent (Touched LSCS w/Avg Rep Handling Time) by Req Type 

For the period of January 2,2003 to April 30,2003 

CCNA: * Work Center: * 
_. ~~ __ 

Records 
1-2 Wire Analog Loop 
2-2 Wire Digital Loop 
4-4 Wire Digital Loop 
H-ISDN BRI 

- 

REDACTED 

- 
RJ3QTYPE:AB 

REQTYPE: BB-Loop with Number Portability 
Actual Units 

Activity Type TOS 2 LSC Sent LSC Sent 
Conversion To New LSP 

Averaqe Interval for Ret, Handlinq (minutes1 

1-2 Wire Analog Loop 
2-2 Wire Digital Loop 
H-ISDN 3 R I  

3 

Disconnect 
1-2 Wire Analog Loop 

REQTYPE.BB 

REQTYPE: CB-Number Portability 
Actual Units 

Activity Type TOS 2 LSC Sent LSC Sent 
Conversion To New LSP 

Averase Interval for Rer, Handlins (minutes1 

A-UNKNOWN 
1-2 Wire Analog Loop 
2-2 Wire Digital b o p  
4-4 Wire Digital Loop 
7-2 Wire Analog 
B-Single Line 
D-Advanced Services 
ECENTREX Resale 

J-PBX (trunk) 

R-Lineshare 

H-ISDN BRI 

K-ISDN PRI 

Disconnect 
1-2 Wire Analog Loop - 

- 
REQTYPE:CB 

vz 
Wholesale Services 

1168 
Reporting Solutions 

NMC Mechanization Reporting 
Page 2of 10 



WHOLESALE SERVICES 
NATIONAL MARKET CENTER 

Attachment POD 23- 
Staff's Fourth POI 

LSCs Sent (Touched LSCS w/Avg Rep Handling Time) by Req Type 

For the period of January 2,2003 to April 30,2003 

CCNA: * Work Center: * 
--__- _ _  - - - - -- 

REQTYPE: EB-Resale 
Actual Units Averaqe Interval for ReD Handlinq (minutes) 

LSC Sent 6sC Sent Activitv Type TOS 2 
Change 

"-UNKNOWN 
1-2 Wire Analog Loop 
7-2 Wire Analog 
A-Multi-Line 
B-Single Line 
C-Coin 
D-Advanced Services 
E C E N T E X  Resale 
H-ISDN BRI 
J-PBX (trunk) 
K-ISDN PRI 

Conversion As Is 
*\-UNJWOWN 
1-2 Wire Analog Loop 
7-2 Wire Analog 
A-Multi-Line 
B-Single Line 
C-Coin 
D-Advanced Services 
ECENTREX Resale 
H-ISDN BRI 
K-XSDN PRI 

REDACTED 

Conversion To New LSP 
1-2 Wire Analog Loop 
A-Multi-Line 
B-Single Line 

J-PBX (trunk) 
H-ISDN BRI 

Disconnect 
" -UNKNO WN 
1-2 Wire Analog Loop 
7-2 Wire Analog 
B-Single Line 
D-Advanced Services 
E-CENTREX Resale 

J-PBX (trunk) 
H-ISDN BRI 

vz 
Wholesale Services 

1169 
Reporting Solutions 

NMC Mechanization Reporting 
Page 3 of 10 



WHOLESALE SERVICES 
NATIONAL MARKET CENTER 

Attachment POD 23-1 
Staff's Fourth POD 

LSCs Sent (Touched LSCS w/Avg Rep Handling Time) by Req Type 

For the period of January 2,2003 to April 30,2003 

CCNA: * Work Center: * 
-- -- -. - __ - ._ - - -- 

Facilities Bypass 
"-UNKNOWN 
--Blan WNull 
B-Single Line 

Inside Move 
A-Multi-Line 
B-Single Line 
D-Advanced Services 

New 
"-UNKNOWN 
1-2 Wire Analog Loop 
S-House and Rise 
A-Multi-Line 
B-Single Line 
C-Coin 
E-CENTREX Resale 

J-PBX (trunk) 
H-ISDN BRI 

Outside Move 
7-2 Wire Analog 
A-Multi-Line 
B-Single Line 
D-Advanced Services 
H-ISDN BRI 
K-ISDN PRI 

Records 
1-2 Wire Analog Loop 
2-2 Wire DigitaI Loop 
B-Single Line 
C-Coin 
D-Advanced Services 
1-PBX (trunk) 

Restore 
"-UNKNOWN 
--Blank/Null 
7-2 Wire Analog 
B-Single Line 
D-Advanced Services 

REDACTED 

Suspend 

- VZ 1170 
Wholesale Services 
Reporting Solutions 

NMC Mechanization Reporting 
Page 4of 10 



WHOLESALE SERVICES 
NATIONAL MARKET CENTER 

HLMGI I I I I ~ N  r u u  23-1 
Staff's Fourth POD 

LSCs Sent (Touched LSCS w/Avg Rep HandIing Time) by Req Type 

For the period of January 2,2003 to Aprif 30,2003 

CCNA: * Work Center: * 
I.___ - _ ~ _  _ "  - __.._ 

"-UNKNOWN 
--Blan WNull 
7-2 Wire Analog 
B-Single Line 
D-Advanced Services 

Unknown 
B-Single Line 

REQTYPEEB 

REQTYPE: FB-Unbundled Local Switching (PORT) 
Actual Units 

Activitv Tvpe TOS 2 LSC Sent LSC Sent 

Averase Interval for Reo Handlinq (minutes) 

Disconnect 
1-2 Wire AnaIog Loop 

R1EQTYPE:FB 
_ .  - 

REQTYPE: JB-Directory Listings and Assistance 
Actual Units 

Activitv Type TOS 2 LSC Sent LSC Sent 
Conversion As Is 

Averaqe Interval for Rep Handlins (minutes) 

2-2 Wire Digital Loop 
7-2 Wire Analog 
B-Single Line 

Conversion To New LSP 
B-Single Line - 

Disconnect 
2-2 Wire Digital Loop 
B-Single Line 

- 

New 
"-UNKNOWN 
1-2 Wire Analog Loop 
2-2 Wire DigitaI Loop 
B-Single Line 
D-Advanced Services 

- - -  

Records 
"-UNKNOWN 
1-2 Wire Analog Loop 

REDACTED 

.- VZ 1171 - 
Wholesde Services 
Reporting Solutions 

NMC Mechanization Reporting 
Page 5 of 10 



veri7on 
WHOLESALE SERVICES 

NATIONAL MARKET CENTER 

Attachment POD 23-1 
Staff's Fourth POD 

LSCs Sent (Touched LSCS w/Avg Rep Handling Time) by Req Type 

For the period of January 2,2003 to April 30,2003 

CCNA: * Work Center: * 
-~ - ._ .- . . - - - 

2-2 Wire Digital Loop 
B-Single Line 

REQTYPE: JB 

REQTYPE: KB-Resale Private Line 
Actual Units Average Intewal for ReD Handlinq (minutes1 

Activitv Type TOS 2 LSC Sent 

Change 
1-2 Wire Analog Loop 
B-Single Line 
D-Advanced Services 

Conversion As Is 
1-2 Wire Analog Loop 
7-2 Wire Analog 
B-Single Line 
D-Advanced Services 

Conversion To New LSP 
D-Advanced Services 

Disconnect 
1-2 Wire Analog Loop 
7-2 Wire Analog 
D-Advanced Services 

Inside Move 
D- Advanced Services 

New 
1-2 Wire Analog Loop 
3-4 Wire Analog Loop 
D-Advanced Services 

REQTYPE:KB 

LSC Sent 

REDACTED 

REQTYPE: LB-Resale Frame Relay 
Actual Units 

Activity Type TOS 2 LSC Sent LSC Sent 

Change 

Averaqe Interval for Rep Handlinq (minutes) 

D-Advanced Services 

Disconnect 

VZ 1172 
__ 

Wholesale Services 
Reporting Solutions 

NMC Mechanization Reporting 
Page 6of 10 



Attachment POD 23-1 WHOLESALE SERVICES Staff’s Fourth POD 

NATIONAL MARKET CENTER 
LSCs Sent (Touched LSCS w/Avg Rep Handling Time) by Req Type 

For the period of January 2,2003 to April 30,2003 

CCNA: * Work Center: * 
-. - - . . . - . -- 

D-Advanced Services - 
New 

D-Advanced Services - 
- 

REQTY P E  LB 

REQTYPE. MB-Combined Local Switching (Port) 
Actual Units 

Activitv Type TOS 2 LSC Sent LSC Sent 

Change 

Averaae Interval for Rep Handlins (minutes) 

0-4 Wire Digital 
7-2 Wire Analog 
A-Multi-Line 
C-Coin 

- 

Conversion As Is 
7-2 Wire Analog 

Conversion To New LSP 
0-4 Wire Digital 
7-2 Wire Analog 
A-Multi-Line 
C-Coin 

Disconnect 
7-2 Wire Analog 
A-Mu1 ti-Line 
C-Coin 

Inside Move 
7-2 Wire Analog 

New 
0-4 Wire Digital 
7-2 Wire Analog 
A-Multi-Line 

Outside Move 
7-2 Wire Analog 
A-Multi-Line 

Records 
7-2 Wire Analog 

REDACTED 

-_ VZ 1173 
Wholesale Services 
Reporting Solutions 

NMC Mechanization Reporting 
Page 7 of 10 



WHOLESALE SERVICES 
NATIONAL MARKET CENTER 

Attachment POD 23-1 
Staff's Fourth POD 

LSCs Sent (Touched LSCS w/Avg Rep Handling Time) by Req Type 

For the period of January 2,2003 to April 30,2003 

CCNA: * Work Center: * 
-- 

- .  

Restore 
7-2 Wire Analog - 

Suspend 
7-2 Wire Analog 

REDACTED 

REQTYPE: NB-DID 
Actual Units Averase Interval for Rep Handlinq (minutes1 

LSC Sent Activity Type TOS 2 LSC Sent 
Change 

D-Advanced Services 
J-PBX (trunk) 

Conversion As Is 
1-2 Wire AnaIog Loop 
7-2 Wire AnaIog 
A-Multi-Line 
D-Advanced Services 

Disconnect 
B-Single Line 
D-Advanced Services 

REQTYPE:NB 

REQTY PE: PB-Centrex 
Actual Units 

Activity Type TOS 2 LSC Sent LSC Sent 
Change 

Averaqe Interval for Rec, Handlinq (minutes) 

1-2 Wire Analog Loop 
7-2 Wire Analog 
A-Mu1 ti-Line 
B-Single Line 
C-Coin 
D-Advanced Services 
E-CENTREX Resale 

Conversion As Is 
1-2 Wire Analog Loop 
7-2 Wire AnaIog 
A-Mu1 ti-Line 



WHOLESALE SERVICES 
NATIONAL MARKET CENTER 

Attachment POD 23-1 
Staff’s Fourth POD 

LSCs Sent (Touched LSCS w/Avg Rep Handling Time) by Req Type 

For the period of January 2,2003 to April 30,2003 

Work Center: * CCNA: * 
_I__ - _ _ _ -  I - 

-I_- 

B-Single Line 
D-Advanced Services 
E-CENTREX Resale 

I 

Conversion To New LSP 
A-Multi-Line 
B-Single Line 
D-Advanced Services 
ECENTREX Resale 

Disconnect 
E-Single Line 
C-Coin 
D-Advanced Services 
E-CENTREX Resale 

Inside Move 
ECENTmX Resale - 

REDACTED 

New 
A-Multi-Line 
B-Single Line 
D-Advanced Services 
E C E W R E X  Resale - 

Outside Move 
A-Multi-Line 
B-Single Line 
D-Advanced Services 
ECENTREX Resale - 

Records 
3-Single Line 
C-Coin 
D-Advanced Services 
ECENTREX Resale 

Restore 
--BlanWNull 
B-Single Line 
D- Adva nced Services 
ECENTREX Resale 

Suspend 

- VZ 1175 
Wholesale Services 
Reporting Solutions 

NMC Mechanization Reporting 
Page 9 of 10 



WHOLESALE SERVICES 
NATIONAL MARKET CENTER 

Attachment POD 23-1 
Staff’s Fourth POD 

LSCs Sent (Touched LSCS w/Avg Rep HandIing Time) by Req Type 

For the period of January 2,2003 to April 30,2003 

CCNA: * Work Center: * 
.- - - . . - . . -. - - . - . _- 

--Blank/NulI 
&Single Line 
D-Advanced Services 
ECENTREX Resale 

REQTYPE:PB 

REDACTED 
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Verizon West - 2002 
Wholesale Non-recumng Study 
Ordering - NMC 
PreOrder, Manual, Off-line Processing - Activity Report 

Ln Description 

34 Off Line Processing (Continued) 
35 Errors 
36 102Complex Corrected 
37 102-Complex Reviewed 
38 102-Resale Corrected 
39 E911 Address Correction 
40 E911 Unlocks 
41 Invalid PON Tabling 
42 
43 Order Correction 
44 Order Re-Write - Basic 
45 Order Re-Write - Designed/Non-Designed 
46 Research/Error Reports 
47 SARReport 
48 WI?/NSI Report 
49 TDO/RCO Email Follow-up 
50 h4isc 
51 DGF Work Around 
52 M&PTesting 
53 Order Investigation 
54 Projects - West 
55 ATG 
56 ATG - Order Entry 
57 CLEC - Testing Activity 
58 DIRL Proof Correction SET 
59 
60 
61 INp/LNP Conversion 
62 Intemal Supps 
63 North Region Reject Study 
64 PMCD 1240 Ckder/Quality 
65 PMCD Spreadsheet 
66 PNCD0987 Clean Up 
67 Project Spreadshet Updatehput  
68 Rx Ordering 
69 SOA Update or Review 
70 TIM DIR Clean-up 
71 UNE-P Coefficient Cleanup 
72 V64 LNP Work Around 
73 WCCC Work Around 

LSR Supp-Keying Error or Invalid Rejects 

Due Date Changes - Projects 
HIT Project - Spreadsheet /Quality 

Average Average Total 
Activity Hrs. Per Minutes Per Indirect Minutes 

Source Type Total Units Total HOUR Activity Activity Percentage Per Order 
A=Note 1 B=Note 1 C=Note 1 D=C*(60) E=Note 2 F=D/E 

; ,‘ I ”  

’ ,~ ~A ’ 

%~,:- I I ~. 
I’ I %  ‘ 

I .  

System 

System 

Referrals 
Manual 
Phone 

Referrals ’ . 
Referrals I’ . ‘ 
Referrals I’ : ’~~~ 

WEB3 I .  

System 
E Mail 

E Mail 
Manual 
Manual 

: ~’ System S I  . 

Referrals 
I- 

v ,  . , ~ , %  ;”,: ‘ i  

..:-, . ,, 
, > $- 

~ ( -  < I  ~ 

I I ~< ,x<;x ’ 

>,> . 
Y< Y r 

I . .  
Referrals z :̂ 

< <  

,.I ; 
j ~ ”:? 

XI ~ v,, I 

, I  

.* I‘ 

I .  

”.’%, -? < < *  

. I  
I . 1  

, i :I 
I ,  

. <  

:,?>:. 

I I I I  

%, ’ A i ,  , ̂, x 
a” <FA. % 

I .  

. I *  

Fax 
Fax 
Unavailable 
Manual 
System 
Fax 
Manual 
Manual 
SIGS 
Manual 
Manual 
Manual 
Manual 
Fax 
System 
Manual 
Manual 
Manual 
B Mail 
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Ln Description 

74 Off Line Processing (Continued) 
75 Data lnkgrity Reports 
76 OMT 10 Report 
77 om 11 
78 OMT3 
79 Directory - West 
80 Bear Traps/DlRL 
81 Directory WEB 
82 E-Mail Requests 
83 Memo Text 
84 Escalations - West 
85 Business As Usual 
86 Project/Root Cause Analysis 
87 Total Off Line Processing 
88 Call Inquiry 
89 Call Lnquiry Error 
90 Total Call Inquiry 
91 Total PreOrder, Manua1,Off Line Processing, Call Inquiry 
92 Indirect Time YTD National NMC 
93 Training 
94 In Charge/Clerk 

96 Meeting 
97 Break 
98 Total Indirect Time 

95 Coaching 

C 
N 

Average Average Total 
Activity Hrs. Per Minutes Per Indirect Minutes 

Source Type Total Units Total Hours Activity Activity Percentage Per Order 
A=Note 1 B=Note 1 C=Note 1 D=CS(60) E=Note 2 F=D/E 

1 ,I , 

> "  System 

System 

GTE/DCC 

. 

system . 

Sum h (25..86} I 

Sum Ln (89) 
Sum Lns (12+22+87+89) 
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Attachment POD 23-3 - Staff's Fourth POD 
http://zeus.verizon.com/vad/Frameset.asp 
Reports Menu, Activity Report 
Choose: Generate a Report by Region: West 
Choose: Generate a Report by a specific date range: 1/1/2002 - 12/31/2002 
Number of working days: 260 
Number of hours worked per day: 8 
Productivity rate for days: 90 

VAD Actlvity Report - 01/01/2002 0O:OO:OO to 12/31/2002 23:59:59 

category 

Call Inquiry 
CSR - CSI 
CSR - CSI 
CSR - OTHER 
CSR - OTHER 
CSR - OTHER 
CSR - OTHER 
CSR - OTHER 
CSR - OTHER 
Data Integrity Reports 
Data Integrity Reports 
Data Integrity Reports 
Directory - West 
Directory - West 
Directory - West 
Directory - West 
Errors 
Errors 
Errors 
Errors 
Errors 
Errors 
Errors 
Errors 
Errors 
Errors 
Errors 
Errors < Errors 

N Errors 
Escalations - West 
Escalations - West 

L 
L 

00 
0 

Activity 

Call Inquiry Error 
Query - Status of CSI 
Submit a New CSI - ATNNVTN 
Back End Logging 
Bulk Mailing 
CSR-CSI Project 
Filing 
Front End Logging 
Processing 
OMT 10 Report 
OMT 11 
OMT 3 
Bear Traps/DIRL 
Directory WEB 
E-Mail Requests 
Memo Text 
102-Complex Corrected 
102-Complex Reviewed 
102-Resale Corrected 
E91 1 Address Correction 
E911 Unlocks 
Invalid PON Tabling 
LSR Supp-Keying Error or Invalid Rejects 
Order Correction 
Order Re-Write - Basic 
Order Re-Write - Designedhlon-Designed 
Research/Error Reports 
SAR Report 
SOP/NSI Report 
TDO/RCO Email Follow-up 
Business As Usual 
Project/Root Cause Analysis 

rype 

BAU 
BAU 
BAU 
BAU 
BAU 
Project 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
Project 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
Project 

Avg. Hours 
Units Per Activity Total Hours West West 

Unlts Total Hours 
Source 

Phane/Fax 
SlGS 
SlGS I ,  

' I 

SlGS 
SIGS 
SIGS 
SlGS I ,  

Y ,  
' I  

~ , I , . , I  J 

~ I Irl I 
, I 

~~ 

I , <'* <-:, ,:: 
SlGS 
SlGS 
System 
System 
System 
GTE/DCC 
Referrals 
Manual 
WEBB 
System 
System 
System 
Referrals 
Referrals 
Manual 
Phone 
Referrals 
Referrals 
Referrals 
Referrals 
WEBB 
System 
E Mail 
Referrals 
Referrals 

I ,  
' I ,  

% ,  

x -'* 
,I 1 

,, I, 4 

. ,. 
P I >  
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Misc 
Misc 
Misc 
Projects - West 
Projects - West 
Projects - West 
Projects - West 
Projects -West 
Projects -West 
Projects - West 
Projects - West 
Projects -West 
Projects - West 
Projects - West 
Projects -West 
Projects - West 
Projects - West 
Projects -West 
Projects - West 
Projects - West 
Projects - West 
Projects - West 
Ques 
Ques 
Ques 
Ques 
Ques 
Ques 
Ques 
Ques 
Ques 
San Angelo 
San Angelo 
TD O/R C 0 
TD O/R C 0 
TD O/R C 0 
TD O/R CO 

Activity 

DGF Work Around 
M&P Testing 
Order Investigation 
ATG 
ATG - Order Entry 
CLEC - Testing Activity 
DIRL Proof Correction SBT 
Due Date Changes - Projects 
HTP Project - Spreadsheet /Quality 
INPANP Conversion 
Internal Supps 
North Region Reject Study 
PMCD 1240 Order/QuaMy 
PMCD Spreadsheet 
PNCD0987 Clean Up 
Project Spreadsheet Update/lnput 
RX Ordering 
SOA Update or Review 
TIM DIR Clean-up 
UNE-P Coefficient Cleanup 
V64 LNP Work Around 
WCCC Work Around 
Completion Ques 
Complex/NOCV/New-Pre-Order 

Discrepancy 
Jeopardy 
New-Pre-Order 
OK- RBFic 
OP Queue 
us 
LIA Clerical 
LIA Input 
Faxing 
Follow Up 
Reconnect 
Temporary Disconnect 

CWA, BFR, LR, OK-RBFlc 

rype 

Project 
BAU 
BAU 
Project 
Project 
Project 
Project 
Project 
Project 
Project 
Project 
Project 
Project 
Project 
Project 
Project 
BAU 
Project 
Project 
Project 
Project 
Project 
BAW 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
BAU 
Project 
Project 

Total Hours West west Total ""its Avg. ffours Source 
Per Activlty Units Total Hours 

E Mail 
Manual 
Manual 
Fax 
Fax 
Unavailable 
Manual 
System 
Fax 
Manual 
Manual 
SlGS 
Manual 
Manual 
Manual 
Manual 
FaX 
System 
Manual 
Manual 
Manual 
E Mail 
System 
System 
Manual 
Manual 
Manual 
Manual 
Manual 
System 
Manual 
Manual 
Manual 
FaX 
Manual 
Fax 
FaX 

Totals: 

< 
N 
.I 
I 

00 
Page 2 of 2 
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WHOLESALE SEX VICES 
DECISiUN SUPPORT SYSTEM 

SlGS NIGHTLY EXTRACT 
LOAD TO DSS 

veriion 

REDACTED 

Proprietary to Verizon Communications 
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2002 VERIZON WEST = WIRELINE OPERATIONS 
LABOR RATES BY JOB CLASS 

STATE: IDAHO 

REGION: NORTHWEST 

UNION 

CWA 

CWA 

CWA 
CWA 
CWA 

CWA 
CWA 
CWA 

CWA 
CWA 

CWA 
CWA 
CWA 

CWA 

CWA 

CWA 

CWA 

CWA 

CWA 
CWA < CWA 
CWA 

CWA 
CWA 
CWA 

I 
CWA 

CBA JC 

16 4 

16 3 

16 5 

16 10 

16 10 

16 9 

16 8 
16 10 

16 6 

16 11 

16 10 

16 9 

16 5 

16 5 

16 3 

16 10 

16 9 

16 5 

16 3 

16 9 

16 10 

16 8 
16 8 

16 7 

1t 4 

16 I 

JOB TITLE 

FULLY ASSIGNED RATE 

FULLY 

TOTAL SUPPORT MlSC BENEFITS RATE 

DIRECTLY 
ASSIGN ED INDIRECT ASSIGNED INDIRECT INDIRECT 

ACCESS ORDER REPRESENTATIVE 

ADMINISTRATIVE ASSISTANT 
ANALYTICAL ASSISTANT 

BUILDING SERVICES TECH 
BUSINESS ZONE TECH 

CA3LE SPLICER 

CABLE TECHNICIAN 
COE MSTALLER 
COIN TELEPHONE COLLECTORMAINT 

CUSTOMER TECHNICIAN - DATA APPLICATIONS 
CUSTOMER ZONE TECH I 
CUSTOMER ZONE TECH II 

DISPATCHER 

EQUIPMENT ASSISTANT 

EQUIPMENT INSTALLER HELPER 
EQUIPMENT TECHNICIAN 

FACILITIES TECHNICIAN 

FACILITY PROVISIONING SPECIALIST 

FLEET ATTENDANT 

FLEET MECHANIC 
FLEET TECH 
IGS OPERATOR-OSP 
INSTALLATION AND REPAIR TECHNICIAN 

LINE ASSIGNER - COMPLEX 
NMC REPRESENTATIVE 

OFFICE CLERK 

REDACTED 



2002 VERIZON WEST = WIRELINE OPERATIONS 
LABOR RATES BY JOB CLASS 

STATE: 

REGION: 

UNION 

DEW 

DEW 
D E W  

DEW 
IBEW 

DEW 
IBEW 
DEW 
IBEW 
DEW 

IBEW 
IBEW 
lBE% 

IBEW 
IBEW 

IBEW 

IBEW 
IBEW 
BEW < IBEW 

N IBEW 
IBEW 

I 
IBEW 

(D IBEW 
E E W  
IBEW 

INDIANA 

NORTH 

CBA 

23 
23 

23 
23 
23 
23 
23 
23 
23 
23 
23 
23 
2: 

23 
23 

23 

23 
23 
23 
23 

23 
23 
23 
23 
23 
23 

JC 

9 

9 
10 

6 
4 
6 

2 
4 

6 

5 

5 

6 
6 

4 
4 

7 

4 
1 

5 

4 

6 
6 

8 

6 

6 
4 

JOB TITLE 

FACILITY TESTER 
FLEET MECHANIC 

FLEET TECH 
FRAME ATTENDANT 
GARAGE ATTENDANT 

GARAGE MECHANIC’S HELPER 
HOUSEKEEPER 
INFORMATION CONTROL CLERK 
LEAD DISPATCH CLERK 
MAIL’MACHINE OPERATOR 

NOMC ASSOCIATE 1 

NOMC BILLING ASSOCIATE 
NOMC REP I1 
OPERATOR 

PAYROLL INPUT CLERK 

PuBLrc ACCESS SALES TECHNICIAN 
REPORTS AND RECORDS REP 
RETAIL SALES CONSULTANT 

SALES/SERV REP 

SERVICE CLERK 

SR ACCT CLERK 
SR DATA CLERK 
STATION INSTALLER MAINTAINER 

SWITCHING SERVICES SUPPORT REP 
TABLE ANALYSIS CLERK 
TRAFFIC CLERK 

FULLY ASSIGNED RATE 

DIRECTLY FULLY 
ASSIGNED INDIRECT INDIRECT 

TOTAL SUPPORT MlSC BENEFITS RATE 
INDIRECT ASSIGNED 

REDACTED 



STATE: FLORIDA 

REGION: FLORIDA 

UNION CBA JC JOBTITLE 

IBEW 
DEW 
DEW 
DEW 
IBEW 

IBEW 

IBEW 
DEW 

IBEW 
IBEW 

DEW 
DEW 
IBEW 
IBEW 
IBEW 
[BE% 
IBEW 
DEW 
IBEW 

IBEW < IBEW 
N IBEW 
I BEW 
I DEW 
a IBEW 
G, IBEW 

1 I D2 ACCESS ORDER REPRESENTATIVE 

11 D1 ACCOUNT ASSOCIATE 
11 F ACCOUNTING CLERK 
I 1  F ADMINISTRATIVE SUPPORT CLERK 
11 B ASSIGNER - DISPATCHER 

11 D ASSIGNMENT CLERK 

11 G BILLING ORDER CONTROL CLERK 
11 A BUILDING SERVICES SPECIALIST 
1 I A BUILDING SERVICES TECH 
11 G BUSOFFICECLERK 
I 1  D BUSMESS DISPATCH & CONTROL SPECIALIST 

1 I C1 BUSINESS RESPONSE GENERALIST 
11 A BUSINESS RESPONSE SPECIALIST 
11 D2A BUSMESS SALES REPRESENTATIVE 

11  C1 BUSMESS SALES SUPP REP 
11 C BUSINESS SALES SUPP SPECIALIST 

11 A BUSINESS ZONE TECH 1 fBZT1' 

I1 D l  BUSINESS ZONE TECH 111 

11 D CABLE MONITOR & DISPATCH SPECIALIST 

11 B CABLESPLICER 

11 I CLERKTYPIST 
I 1  F COLLECTOR 
I 1  C COMPLEX LINE ASSIGNER 
11 DIA CUST CONTACT SALES ASST. 
I 1  C1 CUSTOMER CARE REP 
11 D1 CUSTOMER CONTACT ASSOCIATE 

DIRECTLY ASSIGNED 

DIRECT 
DIRECT DIRECT PAID LABOR 
WAGES SUPPORT PREMIUM ABSENCE TOTAL BENEFITS 

RATE 

DIRECTLY 
DIRECT ASSIGNED 

MlSC VEHICLES TOOLS TOTAL 

REDACTED 

T I :  

at 
0 
t f  

Thursday, September 04,2003 



2002 VERIZON WEST - WIRELINE OPERATIONS 
LABOR RATES BY JOB CLASS 

STATE: FLORIDA 

REGION: FLORIDA 

UNION CBA JC JO8TlTLE 

IBEW 

IBEW 

IBEW 

IBEW 
IBEW 

DEW 
IBEW 
IBEW 

DEW 
E E W  
IBEW 

lBEW 

DER 
IBEW 

IBEW 

lBEW 
IBEW 

ll3EW 

BEW 

IBEW 

BEW 5 IBEW 
IBEW 
IBEW 

$ IBEW 
.p IBEW 

11 A1 

11 D1 
I 1  D1 
11 A 
11 B 
11 G 
11 3) 

11 E 
1 1  G 
11 A 
I 1  D1 

11 G 
11 A 

1 1  A 

11 G 

1 1  3 

1 1  B 
1 1  G 
1 1  E 

1 1  G 
1 1  E 
11 G 
11 I 

I 1  F 
I 1  G 
1 1  G 

CUSTOMER ENGINEER - DATA APPLICATIONS 

CUSTOMER INQUiRY ADVOCATE 

CUSTOMER RELATIONS SPECIALIST 

CUSTOMER ZONE TECH I 

CUSTOMER ZONE TECH I1 

CUSTOMER ZONE TECH IV 

CUSTOMER ZONE TECHNICIAN 111 (CZTIII) 
DATA BASE REP 

DATA ENTRY CLERK, 
DESIGN TECHNICIAN 
DRAFTER 

ENG/CONST CLERK 
EOUIPMENT INSTALLER 
EQUIPMENT TECH 
FAC CLERK 

FACILITY TESTER 
GARAGE MECH 

GENERAL CLERK 

INSTRUMENT MAINTAINER 
INVENTORY CONTROL SPECIALIT 

MAINTENANCE BILLING & QUALITY REP 
MAINTENANCE CLERK (M3C) 
MECHANICS HELPER 
OFF-LINE ASSOCIATE 
OPER SERV CLERK 
OPERATIONS CLERK 

DIRECTLY ASSIGNED RATE 

DIRECT DIRECTLY 
DIRECT DIRECT PAID LABOR DIRECT ASSIGNED 
WAGES SUPPORT PREMIUM ABSENCE TOTAL BENEFITS MISC VEHICLES TOOLS TOTAL 

REDACTED 

I 

01 
UI Thursday, September 04,2003 


