REQUEST TO ESTABLISH DOCKET

(Please Type)
Date January 27, 2004 Docket No. O v O 0 go - 'TI
1. Division Name/Staff Name: Competitive Markets & Enforcement/HAWKINS
2. OPR: HAWKINS
-
e ek of Registrationy, s TTVIS
| )

4. Suggested Docket Title: | Regwestsfemcancellation of IXC No. by NorthStar

Communications, Inc. d/b/a Small Business America, effective 12/1/03.
5. Suggested Docket Mailing List (attach separate sheet if necessary)

A. Provide NAMES OR ACRONYMS ONLY if a regulated company.
B. Provide CQMI’LETE NAME AND ADDRESS for all others. (Match representatives to companies.)

1. Parties and their representatives (if any):

2. Interested persons and their representatives (if any):

6. Check one:

Yes Documentation is attached.

Documentation will be provided with recommendation.

DOCUMENT NUMBER-DATE

01249 Janas s

PSC\CCA010-C (Rev 02/02) FPSC-LCOMMISSIOH CLERK
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COMPANY NAME: Small Business America CO. CODE:_TJ475

'

NorthStar Communications, Inc. d/b/a

COMPANY LIAISON:

DOCKET NO. : CERTIFICATE NO.: ‘7r7" EFFECTIVE:_02/14/01

RAF RETURN NOTICE:

DELINQUENT NOTICE:

OTHER RETURNED MAIL:

CCA'S RETURNED MAIL:

YEAR (s) RAFs NOT PAID: 2003

YEAR (s) PENALTIES & INTEREST NOT PAID:

Amount Year Paid
REVENUES/YEAR:

DATE LOTUS CHECKED FOR PAYMENT:

OTHER INFORMATION

12/01/03 - From Company’s consultant (Bobbi Ferquson; Visiology, Inc.) -

Letter dated 11/25/03 reguesting voluntary cancellation.

12/30/03 - E-mailed company’s consultant and advised as soon as 2003 RAF is

paid, a docket would be established to grant the company a

voluntary cancellation, effective 12/01/03. Response due 01/14/03.

- Faxed companv’s consultant the 2003 RAF return.

~—

. L T
2ot S PG ol

: . i { , ; P . .
oo dr™ = b Y - Ml bt o s

.‘ T . . Tt , '\,.,,,,u’ -,
S NSEAW G D e st D g

Voo ganc, Cye iZlioa



-

TQ AVUID PENALTY AND INTEREST GES. THE ULATORY A3SESSMENT FEE nﬁlﬂm M.lJST BE FILEL} ON OR BEFORE 01/3?_?004
nterexc ange ompany egu atory ssessment i‘ee RCIUI’H

Florida Public Service Commission FOR PSC USE ONLY
STATUS: (See Filing Instructions on Back of Form) Check#
Actual Return TI475-03-0-R . e e $ 0603001
Estimated Return Small Business America = Jiilyo il 003001
Amended Return % Visiology, Inc. e $ P
16061 Carmel Bay Drive 0603001
Northport, AL 354754002 = ... . -r.0r-c 004011
PERIOD ONTREVE LN S T LU $ I
01/01/7003 TO 12/31/7003
Postmark Date
Initials of Preparer

Please Complete Below If Official Mailing Address Has Changed

(Name of Company) (Address) (City/State) - {Zip)
) FLORIDA
LINE NO. ACCQUNT CLASSIFICATION GROSS OPERATING REVENUE INTRASTATE REVENUE
1. Long Distance Services $ — $
2. Access Services '
3. Private Line Services
4, Leased Facilities & Circuits Services
5. Miscellanecus Services )
6. TOTAL Telephone Services 3 -9’ $
7. LESS: Amounts Paid to Other Telecommunications Companies* ' 9
(see "2. Fees" on back) ( ) ( )
8. TOTAL REVENUES For Regulatory Assessment Fee Calculation '
9. Regulatory Assessment Fee Due {Multiply Line 8 by 0.0015) ’é.
10. Penalty for Late Payment (see "3. Failure 1o File by Due Date” on back) - o
il. Interest for Late Payment (see *3. Failure to File by Due Date” on back) < \5_0
12. TOTAL AMOUNT DUE s, &

* These amounts must be intrastate only and must be verifiable.
AS PROVIDED IN SECTION 364.336, FLORIDA STATUTES, THE MINIMUM ANNUAL FEE IS $50

CURRENT COMPANY STATUS
) Facilities-Based Carrier ( ) Reseller () Call Aggregator - ¢
) Aternate-Operator Service () Rebilier ( yother: m&&%ﬂ@ﬁ_—_
BILLING INFORMATION
omplete below if billing agent if other than yourself.
( ).
(Name) (Address: Citv/State/Zip) (Telephone)
Vhat is the 10tal amount of customer deposits collected? What is the total amount of bond held (if applicable)?
Amount: § for 19 Amount: § Expires:
COMPANY INFORMATION

o you lease telecommunications’ facilities? ( ) YES ( )NO
*YES, who do vou lease these facilities from? Name:

Address:

L the undersigned owner/officer of the above-named company. have read the foregoing and declare that to the best of my knowledge and belief the above information is 2
ue and correct statement. | am aware that pursuant to Section 837.06, Florida Statutes. whoever knowingly makes a faise statement in writing with the intent to mislead a

ormance of his/her duty shall be guilty of a misdemeanor of the secomi/d;gxee.

(Signature of Company Official) (Title) / (Dadh

&gﬁ f 5'26(15 0 ") Telephone Number@ ,3 ﬁ[ @‘ Fax Number ( 2@ 'é 5(2 -/ 7@

(Preparer of Form - Please Print Name)

ublic servant in the

F.E.L Nc.

>SC/CMP-153 (Rev. 11/11/99)



VISIOLOGY, INC. - - 7623
16061 Carmel Bay Drive '

Northport, AL 75 l o 81-1/620
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STATE OF FLORIDA

PUBLIC SERVICE COMMISS] ON

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL 32399-0850 '

December 30, 2003

TO:

Bobbi Ferguson

Phone: 205-330-1703
Fax: 205-330-1705

FROM:

Paula Isler

Phone: (850) 413-6502

Fax: (850) 413-6503

E-mail: Pisler@psc.state.fl.us

RE:

NorthStar Communications, Inc. d/b/a
Small Business America (TJ475)

Dear Ms. Ferguson:

Attached is the 2003 Regulatory Assessment Fee return form for NorthStar. Let me know if

you have any questions.




TO AVOID PENALTY AND INTEREST CHARGES. THE REGULATORY ASSESSMENT FEE RETURN MUST BE FILED ON OR BEFORE 01/30/2004

STATUS:
Actual Return

Estimated Return
Amended Return

PERIOD COVERED:

01/01/2003 TO 12/31/2003

Interexchange Company Regulatory Assessment Fee Return

Florida Public Service Commission Check FOR PSCUSE ONLY
(See Filing Instructions on Back of Form)
TJ475-03-0-R $ Ugggggi
Small Business America $ p
% Visiology, Inc. _ Uggzg?:
16061 Carmel Bay Drive $ I
Northport, AL 35475-4002 _
Postmark Date

QQ,. P XS er Initials.of Preparer

Please Complete Below If Official Mailing Address Has Changed

(Name of Company) {Address) (City/State) (Zip)
FLORIDA
LINE NO. ACCOUNT CLASSIFICATION GROSS OPERATING REVENUE INTRASTATE REVENUE
1. Long Distance Services $ g
2. Access Services
3. Private Line Services
4. Leased Facilities & Circurts Services
s. Miscellaneous Services
6. TOTAL Telephone Services 3 $
7. LESS: Amounts Paid to Other Telecommunications Companies* .
(see "2. Fees" on back) ( ) ( F)
8. TOTAL REVENUES For Regulatory Assessment Fee Calcuiation
9. Regulatory Assessment Fee Due (Multiply Line 8 by 0.0015)
10. Penalty for Late Payment (see "3. Failure to File by Due Date" on back)
11. Interest for Late Payment (see "3. Failure 10 File by Due Date" on back)
12 TOTAL AMOUNT DUE $

* These amounts must be intrastate only and must be verifiable.

AS PROVIDED IN SECTION 364.336, FLORIDA STATUTES, THE MINIMUM ANNUAL FEE 1S $50

CURRENT COMPANY STATUS

( ) Facilities-Based Carrier ( ) Reseller ( ) Call Aggregator
( ) Alternate-Operator Service ( ) Rebiller { ) Other
BILLING INFORMATION
Complete below if billing agent if other than yourself.
( )
(Name) (Address: City/State/Zip) (Telephone)

What is the total amount of customer deposits collected?

Amount: $

Amount: §

What is the total amount of bond held (if applicable)?

Expires:

COMPANY INFORMATION

Do you lease telecommunications' facilities? ( ) YES ( YNO

If YES, who do you lease these facilities from? Name-

Address:

1. the undersigned owner/officer of the above-named company, have read the foregoing and declare that to the best of my knowledge and belief the above information is 2
true and correct statement. I am aware that pursuant to Section 837.06, Florida Statutes, whoever knowingly makes a false statement in writing with the intent to mislead a
public servant in the performance of histher duty shall be guilty of a misdemeanor of the second degree.

(Signature of Company Official) (Title)

(Date)

Telephone Number ( ) Fax Number( )

(Preparer of Form - Please Print Name)

PSC/CMP-153 (Rev. 11/11/99)
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Paula Isler

From: Pauia Isler

Sent: Tuesday, December 30, 2003 2:04 PM

To: '‘Bobbi Ferguson'

Subject: RE: NorthStar Communications, Inc. d/b/a Small Business America (TJ47 5)

Yes. I will fax to 205-330-1705. Thanks for your help. And I hope you had a lovely
holiday and have a happy new year.

————— Original Message—-----

From: Bobbi Ferguson [mailto:bobbi@visiology.com]

Sent: Tuesday, December 30, 2003 1:51 PM

To: Paula Isler

Subject: Re: NorthStar Communications, Inc. d/b/d Small Business America
(TJ47 5) '

Paula

Please fax me a copy of the assessment form and I will overnight the payment
to you. Is the minimum amount payable still $50.00?

————— Original Message —--—--

From: "Paula Isler" <PIsler@PSC.STATE.FL.US>

To: <bobbi@visiology.com> :

Sent: Tuesday, December 30, 2003 11:24 AM o

Subject: NorthStar Communications, Inc. d/b/a Small Business America (TJ47
5)

Dear Ms. Ferguson:

The Commission received your request for cancellation of NorthStar's IXC
certificate in Florida. Before staff can recommend a voluntary

cancellation, the company must be in good standing. The 2003 Regulatory
Assessment Fee returns were mailed December 12th and are due by January

WV VVYVVYV
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> 2004. 1If you need a copy of the 2003 Regulatory Assessment Fee return
form,

> let me know and I can fax it to you (or the company). As soon as payment
> and the return form are received, a docket will be opened to grant the

> company a voluntary cancellation with an effective date of December 1,
2003.

> Please respond by January 14th. Let me know if you have any questions.

Paula Isler

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

(850) 413-6502-Phone

{850) 413-6503-Fax
PIsler@psc.state.fl.us
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Paula Isler

From: Paula Isler

Sent: Tuesday, December 30, 2003 12:25 PM

To: 'bobbi@visiology.com’

Subject: NorthStar Communications, Inc. dfb/a Small Business America (TJ475)

Dear Ms. Ferguson:

The Commission received your request for cancellation of NorthStar's IXC certificate in
Florida. Before staff can recommend a voluntary cancellation, the company must be in good
standing. The 2003 Regulatory Assessment Fee returns were mailed December 12th and are
due by January 30, 2004. 1If you need a copy of the '2003 Regulatory Assessment Fee return
form, let me know and I can fax it to you (or the company). As soon as payment and the
return form are received, a docket will be opened to grant the company a voluntary
cancellation with an effective date of December 1, 2003. Please respond by January l4th.
Let me know if you have any questions.

Paula Isler

Florida Public Service Commission
2540 Shumard Oak Blwvd.
Tallahassee, FL 32359-0850

(850) 413-6502-Phone

(850) 413-6503-Fax
Pisler@psc.state.fl.us



Paula Isler

From: Ruth Nettles

Sent: Monday, December 01, 2003 3:53 PM
To: Paula Isier

Subject: RE: NorthStar Communications, Inc.

No, no mention of payment. I will keep the filing in undocketed. Thanks you. I'm composing
another e-mail for vyou.

————— Original Message-----

From: Paula Isler

Sent: Monday, December 01, 2003 3:49 PM
To: Ruth Nettles; Jackie Gilchrist

Subject: RE: NorthStar Communications, Inc.

If company did not state when the 2003 RAF would be paid or go ahead and pay it, do not
open a docket. 1 will contact them.

————— Original Message-----

From: Ruth Nettles

Sent: Monday, December 01, 2003 3:14 PM
To: Jackie Gilchrist

Cc: Paula 1Isler

Subject: NorthStar Communications, Inc.

|
3

We have received request to cancel, without prejudice, IXC certificate; company has no
customers in Florida. Let me know if I can open a docket for this request, for now I will
place this filing in 030000. Thanks.



VlS l Ology, In C. Todd H. Lowe (205) 330-1701

Barbara L. Lowe (205) 330-1702
Bobbi Ferguson (205) 330-1703
FAX: (205) 330-1705

WEB: www.visiology.com

VIA FEDERAL EXPRESS | | T eddovs@wernetatine
bobbi@visiology.com

November 25, 2003

Blanca S. Bayo ' . - : 620000 _’Pu'

Commission Clerk, Administrative Services Director
Fiorida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Fiorida 323998

Re: Request io Cancel Interexchange Carrier Certificate & Tariff
NorthStar Communications, Inc. (T-00-1637) |

Dear Ms. Bayo:

NorthStar Communications, Inc. ("NorthStar") respectfully requests that the Commission allow
NorthStar to cancel, without prejudice, its certificate to provide resold interexchange
telecommunications services granted by Commission Order No. PSC-01-0382-CO-TI on
February 14, 2001 in Docket No. 001582-T1.

After a strategic business review, NorthStar has determined not to proceed in the
telecommunications market. NorthStar has no customers in Florida and will not engage in
intrastate telecommunications in Florida. Therefore, NorthStar respectfully requests that the
Commission allow it to cancel, without prejudice, its current certificate.

So that our records will be complete, | would appreciate it if you would please date-stamp the
extra copy of this cover letter and mail it to me in the envelope provided. Inquiries regarding this
filing should be directed to me (205) 330-1703 or via email to bobbi@visiology.com. Thank you
for your assistance in this matter.

Yours truly,
Bobbi Ferguson

Consultant to
NorthStar Communications, Inc.

cc: Scoft A. White
NorthStar Communications, Inc.

COCLME ST RUMPER-CA
12132 DEC-1¢
FPSC-COMMISSION CLE!

16061 Carmel Bay Drive ® Northport, Alabama 35475



