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GLERH 
DATE: January 27, 2004 
TO: Blanca Bayo, Director, Division of Commission Clerk and Administrative Services 
FROM: Patricia A. Christensen, Senior Attorney, General Counsel ..pAr-

RE: Docket No. 031116-TP: Complaint Against Verizon Florida nco and Request for 
Emergency Relief and Mediation by ITC"'DeltaCom Communications, Inc. d/b/a 
ITC"'DeltaCom for Alleged Violation of the Telecommunications Act of 1996 

On December 19,2003 , the C . l SS received ITC"\DeltaCom's complaint and request 
for relief and mediation. 0 anuary 22, 2004, HC\DeltaCom filed a Notice of Voluntary 
Dismissal. Since there are po pending matters to be addressed and no agency action has been taken, 
Docket No. 031116-TP ould be closed pursuant toection 2.07C2.d(4) of the Administrative 
Procedures Manual. 

cc: Laura King 
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