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State of Florida 

DATE: April 1,2004 

+ TO: 

FROM: 

Blanca S. Bayb, Commission Clerk and Administrative Services Director 

Melinda H. Watts, Engineer 111, Division of Competitive Markets & Enforcement 

RE: Docket No. 040 196-TI - Compliance investigation of Globcom, Inc. for apparent 
violations of Sections 364.02( 13) and 364.336, Florida Statutes. 

Please add this document to the Docket file for Docket No. 040196-TI. 



STATE OF FLORIDA 
COMMISSION E%: 

J. TERRY DEASON 

MICHAEL A. PALECKI 
RUDOLPH “RUDY” BRADLEY 

LILA A. JABER, CHAIRMAN DNlSlON OF AUDITING & SAFETY 
- t ‘  

DANIEL M. HOPPE: DIRECTOF 
BRAULIO L. BAEZ (850) 413-6480 

December 18.2002 

Mr. Glenn Kofinan 
Globcom, hc. 
21 00 Sanders Road, Suite 150 
Northbrook, IL 60062-6140 

Re: Billing Compliance Audit; Audit Control Number 02-31 1-1-1 

Mr. Kofman: 

On November 7,2002, the Florida Public Service Commission sent your company a letter informing you that 
our office will conduct an audit of the billing records to verify compliance with Commission Rules. A copy of this 
letter is attached. 

On November 26,2002, Ms. Sue Jackson sent MI. Joseph Vitale a request for data using our standard Audit 
DocumentRecord Request form. Although the billing dala and associated record layout was provided, some 
requested information was not provided. 

Subsequent to the partial receipt ofthe information, we have attempted to contact Mr. Joseph Vitale to obtain 
the additional material. When the audit manager, Mr. Michael Buckley, spoke to Mr. Vitale by phone on Friday, 
December 13,2002, Mr. Vitale informed Mr. Buckley that subsequent correspondence should be through you. 

Commission Rule 25-4.019, F.A.C.: Records and Reports in General, states that the utility shall furnish the 
Commission with any information conceming the utility’s facilities or operations which the Commission may 
reasonably request and require. A copy of this rule is attached. 

. 

Please be advised that failure to cooperate may result in a recommendation that your company be show 
caused as to why it should not be fined for failure to comply with Commission rules by not responding to audit 
requests. 

It is imperative that you provide the information to Mr. Buckley or contact him by December 30,2002. My 
phone number is (850) 413-6416. Mr. Buckley’s phone number is (850) 413-6469. 

Sincerely? 

v 
LynnM.Deamer ’ 

Tallahassee District Audit Supervisor ’ 

Enclosures (2) 

cc: Ms. Denise Vandiver, Chief,Bureau of Auditing 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE: FL 32399-0850 
An Affirmative AtrionEquai Opportunit?. Employer 

PSC Website: http://nww.norida~,sc.com internet E-mail: contact~psc .s t ; l le .~ .u~  



COMMISSION Rule 25-4.019 F.A.C. 

25-4.015. Records and E e p o i t a  in General. 
(1) Each utility shall furnish to the Commissicn at such times and iri 

such form as the Commission may r e q u i r e  the results of any required t e s t s  and 
Summaries of any required records .  The utility shall also furnish the 
Commission with any information concerning the utility's facilities or 
operations which t he  Commission may reasonably request and require. 
data, unless otherwise specified, shall be consistent with and reconcilable 
with the utility's annual report  to the  Commission. 

(2) Where a telephone company is operated with another enterprise, 
records must be separated in such manner that t h e  results of t h e  telephone 
operation may be determined at any time. 

( 3 )  Upon notification to the utility, members may, at reasonable 
times, make personal visits to the company offices or o the r  places of business 
within or without the State and may inspect any accounts, books, records, and 
papers of the company which m y  be necessary in the discharge of Commission 
duties. Commission staff merribers will present Commission identification cards 
a s  the written authority to inspect records. During such visits the company 
shall provide the staff member(s) with adequate and comfortable working and 
filing space, consistent with the prevailing conditions and climate, and 
comparable with the accommodations provided the company's outside auditors. 
Speci f ic  Authority: 250.127 ( Z ) ,  F.S. 

History: Revised 12/1/68, Amentie2 5/4/81, formErly 2 5 - 4 . 1 5 .  

A l l  such 

- -_  Law Implemented: 364.1S, 364.185, 364.386, F.S. 

I 
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a STATE OF FLORIDA 
COMM ISS IONEE : 
LIU A. IABER, CHAIRMAF 
J. TERRY DEASON 
BRAULIO L. B A E ~  
MICUELA. PALECKI 
RUDOLPH b b R ~ ~ ~ ” ~ B ~ ~ ~ ~ ~  

. g, 

DIVISION OF AUDITING S A F ~  
DANIEL M. HOPPE, DIRECTOR 
(850) 4 13-6480 

November 7,2002 

Mr. Glenn Kofman 
Globcom, Inc. 
2100 Sanders Road, Suite 450 
Northbrook, IL 60062-6140 

Re: Undocketed; Globcom, Inc.; Audit Request: audit billing records to verify 
compliance with Commission rules; Audit Control No. 02-31 1-14 

Dear Mr. Kofman: 

The Florida Public Sewice Commission will audit billing records to verify compliance 
with Commission rules, in accordance with Commission audit procedures. Access will be 
requested to documents and records of the  utility and, if necessary, supporting records for 
affiliate company transactions that affect regulated operations. Staff auditors may also 
request to review t h e  utility’s external audit working papers for the  most recent independent 
audit. Lynn Deamer, (850) 41 3-641 6, the district office supervisor, will coordinate this audit. 
Questions regarding the audit or audit staff should be directed to the district supervisor or 
myself. My phone number (850) 413-6487. 

The Audit Access to Records rule for each industry states: 

In those instances where the utility disagrees with the auditor’s zssessment 
of 8 reasonable response time to the audit request, the  utility shall first 
attempt to discuss the disagreement with the auditor and reach an 
acceptable revised date. I f  agreement cannot be reached, the utility shall 
discuss the issue with successive levels of supervisors at the Commission 
until an agreement is reached. 



. 

Mr, Glenn Kofman 
Page 2 
November 7,2002 

internal Commission use on Jan A formal report is expected to be issued fo ary 15, 
2003. A copy of the final report will be mailed to the company liaison, listed in thE 
Commission Mailing Directory. 

Since rely, 
n 

Denise N. Vandiver 
Bureau Chief of Auditing 

cc: Division of Auditing and Safety (Tallahassee District Office Supervisor, File Folder) 
Office of the General Counsel 
Ofice of the Public Counsel 

I 



A State of Florida 

~ 

DATE: November 7,2002 
TO: Tallahassee District Office (Deamer) 
FROM: Denise N. Vandiver; Division of Auditing and Safety 6 

RE: Undocketed; Globcom, Inc.; Audit Request: audit billing records to verify 
comdiance with Commission rules; Audit Control No. 02-31 1-14 

Attached is a new audit service request. The analyst's requested due date is 
January 15, 2003. In order to meet the due date, the audit work papers should be 
delivered to my office two days before the stated due date. 

Attachments 

cc: Public Counsel 
Division of Auditing and Safety (File Folder) 



TO 

FROM: 

RE 

AUDIT SERVICE REQUEST 
November 6,2002 

Oate of Request 

AUS control # 
(.>f+ 311- 1-1 

DIVISION OF AUDITING AND SAFETY 

Division of Competitive Markets & Enforcement Rick Moses 413-6582 

REQUEST FOR AUDIT OF: Globcom, Inc. (TJ529) 
Division Name Phone Number 

DOCKET NO.: Undocketed I 

AUDIT PURPOSE: Audit billinq records to verify compliance with Commission 

rules. 

..' LIST AUDIT OBJECTIVES 8 OTHER INFORMATION ON BACK. 

ADMINISTRATIVE DETAILS: 

COMPANY CONTACT: 
Name Title Phone Number 

MAIL ADDRESS: 
Street Address 

City State Zip Code 

LOCATION OF RECORDS: 
Ctty State 

AUDIT DUE DATE: 1 /I 5/03 

COORDINATING DETAILS: 
~~ 

(Name and Phone Number of other Division staff and any other administrative instructions) 

REFERENCES: 
(Attach copies of FPSC ORDERS and other documents as appropriate) 

BACKGROUND INFORMATION: 

PSC/AUS OO&R (302) 



ITEM # 

I. 

a 

2. 

a 

b 

C 

AUDIT OBJECTIVE OR QUESTION 
-(Add supplemental background for auditor) 

Attached is a customer complaint received in CMP regarding the billing practices of 
Globcom, Inc. and a memo from Rick Moses requesting an audit. The package also 
includes a letter from Angela Fondo to the company requesting specific information. 
The company response did not address all of her questions. 

Commission Rule 25-24.485, Florida Administrative Code requires each IXC to file a 
tariff and charge the rates included in the tariff. The company was certificated by the 
Commission in August, 2001. Audit the company billing records to verify that intrastate 
calls are billed according to the tariff on file with the Commission. 

Summarize your findings to identify amounts of over (or underj billing on a monthly 
or other periodic basis as well as by total. 

The audit report and work papers should identify: 

The number of customers affected. 

Total amount of over (under) charges caused by: 

i. Per minute rates erroneously charged, 
ii. Rounding errors, 
iii. Call timing errors 

Total number of minutes of intrastate toll billed to Florida customers. 



FAGE ai 

838 Village Way, Suite 1200 
Palm Harbor, Florida 34683 

727-73&5553 
Fax: 727-738-5554 
Pbone: 

Emnil: Isnacs@sg-tclecom.com 

To: FLFSC From 
Name: Paula IslarIRay Joseph Isaacs, President 
Kennedy Phone: 727-738-5553 
Fax number: 850-413-6503 Fax: 727-738-5554 

Number of pages including cover page: 

Joseph lsaacs 

-.A,, I.. 

2:s 1 PM 
3:35PM 
4 m P M  
438PM 
3:IOPM 
6:IlPM 
b.3YYM 
6:SOPM 
652PM 
6:32FM 
654PM 
798PM 
t:SAhl 
g:56AsM 

." 
1s 
1s 
1s 
1s 
IS  
IS 
IS 
1s 
1s 
IS 
IS 
IS 
IS 
1s 

wwmw 
8472728481 
6472751701 
3173MW37 
331254393s 
3 I12603437 
8472728481 
Ba75671foQ 
8476786380 
91 85479334 
9 1 8521578 1 
46%93t207 
8475672590 
8476706380 
84725284B1 

1.00 0.06 
1.00 0.06 

17.00 1 .a2 
3.00 a l e  
1.00 0.11- 
1.00 0.06 
1.00 0.06 
1.00 0.06 
1-00 Q.00 
1 .oo 0.06 
I .oo 0.06 
1.00 0.06 
1.00 0.06 
1.00 0.06 
1.00 0.w 



. A  

ISC: TELECOM PffiE BZ 

1 

CALLPETAILPAGE: 1 
Cusaomer Namt: Isoncs, Joe 

BlUieg Nmmber: 727-783-6104 
lnvokc Pate: 9/33/2003 

CdII Pate Time TYFH Call From 
P 

47 08/08/2002 
48 08/03/2002 
49 08IO8/3W2 
50 08/08/2002 
51 owoaom 
52 O ~ I O ~ R W Z  

54 oams12002 

- -  56 oam~~2002 

S3 08/08/2002 

55 OBM8~002 

57 own002 
58 DB112RoOZ 
59 08/12/2002 
60 08AU2002 

. 61 O S l l ~ 0 0 2  
62 08/12G902 
63 08/li!&W2 
6p OBfl322002 
65 08/13R#2 
66 08/13/2002 
67 oa/13nm 
68 OS/l3r1001 
69 08/13t2002 
70 08/13/2002 
71 OB/l4R002 
72 08/14120M 
71 08/ldO002 
14 OW14/20M 
75 O a J 1 ~ ? 0 0 2  
76 08/14/2OO2 
77 08/1bn002 
78 OWlWo01 
79 OW14/20M 
80 0W14120M 
81 08/1412002 
82 QV15/2OM 
83 08/15/2002 
84 08/15/2002 
Bs OlVl5f2002 
84 08/15/2002 
87 08/13/2002 
88 08/15/2002 
89 08t!5/2002 
90 08~15l2002 
91 08/1%002 
92 08/35/3002 
93 08/15/2002 
94 08/16/tOoi 

1o;QoAM 1s 
3:07PM 15 
3:IbPM 1s 
3:17PM 1s 
3:38PM 1s 
3:39PM IS 
4:35PM 15 
d:47PM IS 
509PM IS 
8:13AM JS 
820AM 1s 
9:50Ah4 IS 

11:12AM 15 
12:rOPM IS 
1254PM 1s 
157PM 1s 
3:IOPM IS 
9:wAM IS 
9:35AM 15 
9:JSAM 15 

11.wA.M 1s 
4:12PM IS 
5:03PM 15 
63dPM 15 
10:16AM IS 
I?:59PM IS 
1:13PM IS 
1:16PM 1s 
2:OgPM IS 
2:13PM IS 
2:17PM IS 
4:17PM I 5  
4:36PM IS 
W I P M  IS 
5:OSPlrl IS 

10:15AM IS 
I0:59AM Is 
IIDOAM IS 
115O'FAhl 1s 
12:ldPM IS 
12:ZOPM IS 
I2:ZIPM IS 
1:49m IS 
2:?9PM IS 
2 M P M  15 
251PM 1s 
?:22PM 15 
3:DOPM IS 

C;LtiARWATE us 7277816106 
CLEARWATE FL US 7277816106 
CIJXRWATE FL US 7277816106 
CLEARWATE R. US 7277816106 
CLEARWATE FL US 7277816106 

CLBARWATE FL US 7277816106 
C W W A T E  R US 7277816106 
CLEARWATE FL US 7277816106 
CLEARWATE FL US 7277816106 
CLEARWATE FL US 7277816106 
CLPARWATE PL US 7277836106 
C W W A T E  FL us 7277816106 
CLEARWA'E FL US 7277816106 
CLEARWATE PL US 7277816106 
CLEARWATE FL US 7277816106 
CLURWA'TE FL US 7277816106 

CL~ARWATE PL us m78izi106 * 

CIURWATE. FL us 7 m a i 6 1 0 6  
C~E~RWATE FL US 7277ai61~6 
CUARWATE FL US* 7277816106 
CtEARWATE FL US 7277816106 
CLEARWA'TE JX US 7277816106 
C W R W A I I  FL US 7277816106 
CLEARWATE FL WS 7377316106 
CLEARWA'E FL US 7277816106 
CLEARWATE FL US 7277816106 
C E A R W A T E  FL US 7377816106 
CLEARWATT FL US 72778161Ct6 
CLEARWATE. Fl US 7277816104 
C W R W A T E  F'L US 7277816106 
CLEARWATE FL US 7277816106 
C L E A R W A E  fL US 7277816106 
CLEARWATE FL US 7277816106 
CLEARWATE FL US 7277614106 
CLEARWAR FL US 7277816106 

CLEARWATE FL US 7277816106 
CLShRWATE FL US 7X'7816106 
CLE,ARWAE FL. US 7277816106 
C L U R W A l I  FL US 7277816106 

CLEARWAE FL us 7277816106 
CLEARWAP R. US 7277816106 
CLEARWATE FL Us 7277316100 
CLEARWAfE FL US 7277816106 
CLEARWAIT FL US 7277816106 
CLEARWAI€ FL Us 72778161M 
CLEARWATE FL us 7277816106 

CLEARWA-E FL us 7 2 7 7 a ~ 1 0 4  

CLEARWATE R. us 7277a16106 

CULLOWWEE 
CHlCAGQ 
NORTHBRC30K 
NORTHBROOK 
CWLUWEE 
C U i l ; o W E  
CHICAW 
SYLVA 
CHICAGO 
ORLANDO 
ORLANDO 
CHICAGO 
FOR7 WORTH 
PASADENA 
CHICAGO 
NORTHBROOK 
NORTHBROOK 
rULSA 
nnsA 
NORWROOK 
NORTHBROOK 
ORLANDO 
NORTHBROOK 
ORLA" 
LA GRANGE 
WASHINGTON 
E L W X Y  
NORTHBROOK 
CHICAW 
ELUABMCY 
CWJCAGO 
T U L S A  
CH I C A m  
CHICAGO 
GARY 
GARY 
JACKSOW 

DfR ASST 

NORTHBROOK 

NORTHBPDOK 
EULABTHCY 
TULSA 
TUWA 
TULSA 
SOUTXFIELD 

JACKSON 

TALIAHASSE 

ALBANY 

al) To 

NC us 
IL us 
IL us 
NC us 
NC Us 

NC US 
L us 
FL us 
FL us 
& u s  
Tx us 
CA US 
JL US 
a m  
1 1  us 
OK US 
OK US 
n us 
R V S  
FL us 
IL us 
n us 
1L us 
Dc us 
NC us 
IL us 
n u s  
NC us 
OK us 
a us 
nus 

M U S  
MS US 
MS US 
US us 
FL US 
IL us 
NY us 
IL us 
NC US 
0): us 
OK us 
OK US 
MS US 

n u s  

n us 

n US 

m us 

8282933154 
3 1226U3437 
84727284 1 
84727 58701 
8282933 154 
8282933 154 
3 122603437 
8286310941 
3 122603437 
32 1231 3603 
32 123 13603 
3 122603437 
81 78202Ooo 
6368231700 
3 122603437 
8472728481 
8472728481 
91 8 5 4 7 9 W  
91 85275781 
847272848 I 
847272848 1 
3212313603 
W72721481 
321 23 13663 
84756723W 
2024 180037 
252333081 1 

31 22603437 
252333Wl f 
3122603d37 

31 22603437 
3122603437 
2 19805W932 
2 198059932 
601 4 ~ s b o o  
6014~oJbcK) 
60 1 SS5 I2 1 2 
8504879969 
847272848 I 
51 84742516 
847272841 
252333081 1 
9 1 83479354 

9 I 8537578 1 

wmam 

91 as070609 

91 as27578 i 

z4ana5209 

Ltagtn Amorat 

1-00 
1 -00 
1 -60 
1m 
140 
1-00 
1 .oo 
12m 
1 .oo 
8 .oo 

14.00 
2 .a 
2.00 

13.W 
1 .VI 

15.00 
12.00 

1 -00 
t8.00 

. 1.00 
19-00 

I .oo 
1 .w 
1 -00 

13.00 
1 .# 
1-00 
1 .oo 
1.00 
4 .oo 
1 .oo 

16.00 
I .oo 
1 .w 
9 .od 
1 .oo 
2 ,oo 
I .w 
I .MI 
7 .w 
I .al 
3 .oo 
I XK) 
I .oo 
1.00 
I .w 
1 .# 
lxx) 

0.06 
0.06 
0.06 
0.06 
0.06 
0.06 
0.06 
0.72 
0.06 

1 : 0.96- * 

; 1.68 
' 0.12 

0.12 
0.78 
0.06 
0.90 
0.72 
0.06 
1 ,OS 
0.06 
1.14 
0.12 - 
0.06 
0.12- 
0.78 
0.06 
0.06 
0.06 
0.06 
0.24 
0.06 
O.% 
0.06 
0.06 
0.54 
0.06 
0.12 
0.06 
0.06 
0.w - 
0.06 

0.06 
0.06 
0.06 
0.06 
0.06 
0.06 

, I' 

0.1 a 



. 89/ 23/  243632 64 : 52 7277385554 
I 4 

I SG : TELECOM 

GLOBCOM 
Q L Q B A L  
~LECOMMUNICATIONB 

1 

CALL DETAIL PAGE: I 
~ Cnutomcr Nomu: Isaacs, h e  

Billing Na mbtr: 727-781 -61 06 
hivoice Date: 9/13/2002 

Crll# Dote Time Type Call From -I- c l n ~ o  langtb Amount 

95 0 8 1 1 ~ 0 0 2  3:MPM IS C W R W A T E  FL US 7277816106 
96 08/1&2002 3222PM IS C W W A n  n US 7277816106 
97 08/1&2002 3:30PM IS C W W A T E  FL US 7277816104 
98 08116h002 3:37PM 1s C W W A ' T E  E US 7277816106 
p0 08/16/2002 4;19PM 1s CLEARWAD FL W5 7277816104 I 

100 08/16/2002 0:ZlPM IS C M W A n  R i277816106 
101 OWl9&002 k30AM IS CLURWATE PL US 7277816106 
IM OWlW002 M I A M  IS .CLJ%RWATE FJ.. US 7177816106 
103 OVJ9Roo2 1 O " b i  IS CLMRWATE FL US 7277816106 
JW OV190002 IO2Z.A.M IS CLEARWAE FL US 7277816106 

-IO$ 08/19/2002 IlS4AM 15 W W A E  1JL US 7277816106 
106 OB/19/2002 7:31PM I $  C W W A T E  FL US 7277816106 
107 O ~ O / 2 0 0 2  932hM IS CLEARWATE PL US 7277816106 

109 08/2W2002 1O:dCAM 1s CLMRWA'E FL US 7277816106 
1 1 0 O ~ W 2 M 1 2  1057AM 15 CLUIRWAfE FL US 7277816106 
111 OShW002 ll:2iAM IS CLEARWATE FL US 7277816106 
112 O m 2 O O z  12:41pM 1s ClPARWATT, F1. 1JS 7277816104 
113 O[y20)20[n I 3 l P M  15 C M W A l ' E  FL US 7277816106 
11408RoR00;1 I3OPM 1$ CLURWATE. F l  US 1277816106 
115 OBnWQM 227PM IS CLEARWATE FL US 7277816106 
116 08hOOoM 332PM IS CLEARWATE FL US 7277816106 
117 OBROR002 3:34PM 15 CtECLRWATE PI, US 7277816106 
118 06no/10M 3:35PM IS CLEARWATIE FL US 7277616104 
11908/20,2002 4:14PM 1s C E A R W A n  FL US 7277816106 
120OSRlnOOZ 7 : 3 1 m  15 CLEARWAE FL US 7177316106 
121 OWZlROM 9:lLUd 15 C-RWATE FL US 7277316106 
122 08/21/2002 9:lbAM IS C W W A T E  R. US 7277316106 
123 08/21/2002 3 : S f M  15 CLEARWA'TE FL US 7277816106 
124 08/23/2002 4:MPM t S  CWRWATIE R. US 9277816104 

-108 08RW2WZ 957AM f S  CLEARWATE FL US 7277816106 

125 oaasnm 4 5 7 ~ ~  IS CLEARWATE R. us 7277~116106 
126 08/21/2002 6:IJPM 15 C W w A n  FL us 7277816106 
127 OWlROM 6:21PM 15 CLLARWAn FL us 7277316105 
128 Om" 9:OSAM I5 CLEARWATE R US 7277314106 

13008RU30M 2:lWM I S  C-RWATE n us 7277816106 
131 OBNR002 I0:IlAM 15 CLEARWATE FL US 7277816J06 
132 08/23/2002 10:28m 15 CLEARWATIE FL US 7277S16106 
133 03/23/2002 11:17AM IS C W R W A T E  FL US 7277816106 

135 08/23/2002 1l :dlAM 15 CL.EARW.4- FL US 72'17316106 
I36 08/23/2002 11:59AM 1s CLEARWATZ FL US 7277816106 
137 08/23/2002 1:MPM 15 C W R W A T E  FL US 7277816106 
138 08/26/2002 11:32AM IS CtEARWATE FL. us 7277816106 

1.40 08/26/2002 2:14PM IS CtEARWATE FL US 72i7816104 
141 08fiM20M 3:48PM IS C m R W A T E  FL US 7277816106 
142 08R6R002 5:03PM IS CLEARWAfE FL US 7277816106 

"o2 ~O:MAM 1s CWRWATE FL us 727~816106 

134 oan3~002 1 1  : ~ O A M  IS C~EARWATE FL US 7z77ai6106 

139 oan6noo2 1 1 ~ 3 3 ~ ~  is CLURWAR FL us 7277a16106 

NORMBROOK IL US 
SOUTHFEU) MI US 
SOUTHFIELD MI US 
NORWBRWK IL US 
EULABTHCY NC US 
NOR'IHBROOK k US 
TULSA OK U S  
TULSA OK us 
EDEKZO" NC US 
ELaABTHCY NC US 
NORTHBROOK IL US 
MDWAPW IN US 
PHLRYSBURG OH VS 
PERRYSBVRG OH US 
m w u  I N U S  
NOR?)IBROOK U. US 
PBRRYSBURC OH US 
N t S A  OK US 
WDWAPLS IN US 
NORTHBROOK IL US 
NORTHBROOK 1L Us 

TULSA OK US 
l-lJLS4 OK US 
7ULSA OK US 
PARKRIDGE L US 
Q-s N Y  US 
QUEENS NY us 
NORTHBROOK lL US 
NORTHBROOK L US 
NORlliBPOOK L US 
NORTHBROOK L us 
NORTHBROOK IL US 
ROCKVlLLE MD US 
NORTHBROOK LL US 
MDWAPLS M Us 
TULSA OK us 
7ULSA OK US 
NORTHBROOK IL US 
PERRYSBLTRG OH US 
mLED0 OH us 
SOUTHFIELE MI US 
T o m  OH US 
PERRYSBURG OH US 
NORTHBROOK lL US 

NORTHBROOK !L US 

CHICAGO n u s  

CHltAGO n u s  

CHlCAGO nus 

8472758701 
24872S52W 
2487285392 
8472728481 
2523330811 
847272W81 
91 85479354 
91 85375781 
2534821 145 
35237301111 
8472772W81 
W~CMNI  
41 98748794 
4198748794 
3172s" 
8472778481 
41 98748794 
91 8S623fW 
3172906558 
3472128401 

3122603437 
91 85479356 
91 S m m  1 
91 85479354 
8473 188995 
71 83575469 
71 8357 1 4 4  

8412728481 
8472728481 

a m m 4 a i  

84727zwai 

847272~1481 
8472728401 

3 I 7290313~0 

3012512727 
847272841 

91 8527576 1 
91 3547771 7 
8472728481 
41 98748794 
4 193461 853 
3 1 m " 7  
2437285209 
4 I9344 I 8s 3 
d198748WG 
a472728481 
3 12260343j 
W72725821 

5 .oo 
1 .oo 
1 .oo 
1 .oo 
I .oo 

16.00 
1 .oo 
1 .oo 
1 .oo 
8 .oO 
1 .oo 
3 .oo 
I .oo 
1 .oo 
L .oo 
1 .oo 
4 .oo 
2 .oo 
3 .oo 
3 .OD 
24 .oo 
11.00 

1-00 
1 .oo 
20.00 

1 .oo 
3-00 
3 .oo 
1 .oo 
1 .oo 
1 .oo 
1 .oo 
1 .oo 

10.00 
1 .oo 
9 .oo 

19.00 
50.00 
14.00 

1 .oo 
19.00 
11.00 
2 .oo 
1 .oo 
1 .oo 
1 .oo 
1 .oo 
1.00 , 

030 
0.06 I 

0.06 
0.06 
0.06 
0.96 
0.06 
0.06 
0.06 
0.48 
0.06 
0.18 
0.06 
0.06 
0.06 
0.06 
034 
0.12 
0.10 
0.06 
1 .M 
1.26 
0.06 
0.06 
1.20 
0.06 
0.18 

0.06 
0.06 
0.W 
0.06 
0.06 
0.60 
0.06 
0.54 
1.14 
3 .oo 
0.84 
0.06 
1.14 
0.64 
0.12 
0.06 
0.06 
0.06 
0.06 
0.06 

a.ts 



ISG: TELECOM PAGE 8 4  

- CALLDETAILPAGE: 1 
Customer Name: Imam, Jw 

Bllllng Number: 727-7%;t-6106 
Invoice Date: 9/13/2002 

Call# Datt Tim Typr CdlFrom 

5:42PM 
7:49Ahl 
7 5  IhM 
7 s A M  
8:06AM 
8:43AM 
9:dlAM 

1O:AOAM 
lO:56AM 
1 ]:14W 
11:2SAM 

2:OSPM 
3.9ZPM 
d:30PM 
4:SOPM 

IS 
1s 
15 
1s 
1s 
IS 
1s 
IS 
1s 
1s 
1s 
IS 
IS 
15 
IS 

CLEARWATE FL US 
CLEARWATE FL US 
CLURWATE FL US 
CLEARWATE p1 US 
C M W A T E  FL US 
CLEARWATE FL US 
CWRWATE FL US 
CLEARWAE FL us 
CLEARWATE PL US 
CLURWATE FL US 
CLWRWATS FL US 
C W W A T E  FL US 
C M W A T E  PL US 
C W W A T E  Pi. US 
CLMRWATE PL Us 

72778 16 106 
72778 f 6 106 
72778 16 I O 6  
72778 16 106 
72778 16106 

72778 I6106 
72778 161 06 
72778 16106 
72773 16 106 
72778 16106 
72778 16 106 
7277816104 
7277816106 
72778 16 106 

7277’816106 . 

PEJULYSBURG 
P E RRYSB URG 
PERRYSBURG 
PERRYSBURG 
HFSBGSBBZI 
PERRYSBURG 
HRSBGSBBZl 
YORTHBPOOK 
P EMYS B URG 
W B G S B B Z I  
PASADENA 
HRSBCSBBZI 
D R T ~ O ~ T  
U GRANGE 
LA CFUNGE 

Subtotal fur phone line 
Totd cdla for phone lint: 727-784-0737 

I58 DSl(lSR002 3:NPM IS C W W A T E  FL US 727784717 ELRmTHCY 
15908/OSR002 3:57F’M IS CL€ARWATE FL US 7277840717 ELTZABTHCY 
16008/OJR002 4.16PM IS CLURWATE FL US 7277840717 WHB- 
161 08/05/2002 4:46PM JS C W W A T E  FL US 7277840717 NORTHBROOK 
162 08/05R002 4:56FM IS W W A T E  PL US 72778471’1 ORUNDO 
163 OS106/2002 ]1:46Ahl IS C-WATE FL US 7371840717 NORTHBROOK 
16a DB/WW2 11:5ZAM 1s m W A T F ,  F L  IJS 7277w717 NORTHBROOK 
165 08/W2002 7:ODPM IS CLEhRWAIZ FL US 7277840717 RUSSXA 
16608/Oln(@f 4:51PM IS CLEARWATE FL Us 7277840717 TULSA 
167 08/07RW2 10:lSPM 15 C W W A T E  FL US 7277840717 RUSSLA 
168 08/o;m002 10:dZPM I S  CLGARWATE ‘FL Us 72778ao717 RUSSIA 
16908/08f22002 1Ct:SlAM IS C L M W A T E  FL US 7277840717 NORTHBROOK 
17008/U9t’2002 7 I I A M  1s CLWRWASE E% US 7277840717 RUSSlA 
171 o~twn002 S:SOPM IS CL~WRWATE FL us n778ao717 RUSSIA 
172 08r0912002 t1:ZZPM 1$ C W W A T %  FL US 7277840717 RUSSIA 
173 08/10/1002 8:03AM I S  CLEA.RWATE FL US 7277840717 RUSSM 
174 081J0/1002 11:18PM IS C L W W A T B  FL US 7277840717 RUSSlA 
I75 OS/l2/2DM Il:lJAM IS CLEhRWAl6 FL US 7277340717 NORMBROOK 
176 o a ~ ~ 2 0 0 2  I:XPM IS CWRWATE FL us 7ma40717 NORTHBROOK 
177 08/1212002 I:35PM 15 C U R W A Y E  FL US 7277ZaO717 CHICAGO 
178 08/120002 1:53PM IS C-wATE FL US n77840717 RUSSlA 
179 O U / I u 3 o ( n  ll:17PM 1s CLehRWA7Z FL US 727n840317 RUSSlA 
16008/13L23002 4:35PM IS CLURWATE it us 7277PMl717 NORMBROOK 
181 08/13/2002 7:24PM 1s ClSIsRWPTE FL US 7277840717 RUSSlA 
182 08/14/2002 9:ZbAM 15 C-RWATE FL US 72778~0717 rVtSA 
183 08/1PROCE 9:32AM 1s CLEARWATE FL US 72776W717 TULSA 
I84 08/l4/2oM 9 : 4 U M  IS C-RWATE FL US 7277840717 ORUNDO 
185 Oa/l5/2002 8:14AM IS C W W A n  FL Us 7237840717 RUSSlA 
ia60a/1s~2002 R:I~~AM 15 CLEARWATE FL us 72771140717 RUSSIA 
187 OW15R002 6:ZlAM 15 C W W A E  R. US 727784071’7 RWSSlA 

on us 
OH US 
OH us 
ON us 
PA US 
OH US 
PA us 
lL us 
OH us 
PA US 
CA US 
PA US 
MI us 
IL us 
IL us 

Length Amoand 

727-781-4106: 

NC us 
FIC us 
MN us 
n us 
IL us 
IL us 

Rs 
OK US 

Rs 
Rs 

JL US 
Rs 
R s  
Rs 
R5 
Rs 

LL us 
n. us 

RS 
RS 

lL us 
Rs 

OK US 
OK US 
FL US 

Rs 
Rs 
Rs 

n us 

n us 

252333081 3 
232333081 I 
65 17623742 

321 2313603 

S47272848 1 
70954325442 
91 85479354 
98452799339 
78451799014 
8472720481 

70954325442 
78432799339 
70954324042 

s472728481 

3 122603437 
78452524706 
7 8452799339 
~ 7 2 7 2 ~ 1  
7 84 5m4706 
91852iS781 
91 85479354 
32 1 23 13603 
76452509158 
78452199339 

U ~ Z ~ ~ O I  

w272asai  

7 a m 7 ~ ~ 3 3 9  

7 a 4 ” m  

w n z 8 4 a i  

7b.rxww1ti~ 

793.00 

1 .a 
17.00 
15.00 
1 .oo 
1 .oo 
1 .OD 
1-00 
9.00 
1 *m 

25.00 
13.00 

1 .oo 
4.00 
1 .oo 
13.00 
1 d o 0  

32.00 
1.60 
1 .oo 
1 .oo 
8 .OO 
1 .oo 
1 .oo 
4 .oo 
1 .oo 
1 .w 
1 .oo 
1 .oo 
1 .oo 

1 1 .oo 

1.98 
0.06 
024 

0.11 
0.06 
0.06 
0.12 
0.48 
0.06 
0 5 4  
0.06 
0.06 

58.62 

0.06 
1-02 
0.90 
0.06 
0.w- 
0.06 
0.06 
1.17 
0.04 
635 
3.25 
0.06 
1 .oo 
0.13 
325 
0.13 
8.00 
0.06 
0.06 
0.06 
2.00 
0.25 
0.06 
1 .oo 

0.06 
0.12 - 
0.25 
0.25 
2.73 

0.06 



* 09422/28K?. 84: 52 7277385556 

CALL DETAIL PAGE: I 
Cuatomer Name: I sam,  Jot 

Blllbng Nmmbcr: 727-781-6106 
Irrvolcc Date: 9/13/2002 

Call# Date Time Type - CdIProm Call To 

Total for Customer: 

188 08115R002 
189 OV15R002 
190 Okr15/2002 
191 08/1520&2 
192 O[Y15LfOO2 
193 ov16noM 
194 OVJ 90602 
195 ow1 9/2002 
196 OV19R002 

- -197 08/19l2002 
198 08119l22002 
199 0#21/2002 
300 oBR1noO2 
2001 OfmlR002 
202 0v21n00z 
203 OBC21R002 
204 oEJ2103002 
205 ObRZnoD2 
206 08r23/2002 
207 OW23/2002 
208 08/UnQoZ 
109 08124/2002 
210 OTV26/2002 
211 08/36/2001 
212 08427/2002 
213 OW70002 
2 14 OW2912002 
215 oan9nooz 

8:JIAM 
1 1 :05AM 
1 1 XJ08AM 
12:12PM 
3Q5PM 
10228PM 
7 3 5 M  
831AM 

1O:l BPM 
1 1 :40?M 
1 1:50PM 
9:17AM 
W 4 A M  
933AM 
297PM 
229PM 
3t09PM 
438PM 
?:09AM 
3:3CPM 
7:47AM 

1 1:34AM 
L95PM 
431PM 
1238PM 
139PM 
1 :46PM 
15OPM 

IS 
'IS 
1s 
1s 
IS 
1s 
IS 
IS 
1s 
IS 
1s 
IS 
1s 
15 
IS 
1s 
IS 
1s 
1s 
1s 
IS 
IS 
1s 
15 
1S 
15 
1s 
15 

72778~0717 RUSSU 
7277 8407 17 JACKSON 
7277 8407 1 7 JACKSON 
7277840717 O W D O  
72778aO717 TULSA 
7277840717 RUSSlA 
7177840717 RUSSIA 
7277810717 Rash  
7277840717 RUSSIA 
7277840717 RUSSIA 
72778407 17 RUSSlA 
727784071 7 FRANKUl\rPK 
7277840917 TULSA 
7277860717 PARKFUDGE 
7177840717 RUSSIA 
727'1840717 RUSSlA 
72 77 8407 1 7 RUSSLA 
777784O7 17 RUSSIA 
72778407 17 RUSSIA 
73796407 17 TUWA 
7277840715 . RUSSIA 

NORTHBROOK 71775407 1 i 
72778407 17 PERRYSBURG 
72778407 17 TtrtSA 
i2i7040717 RUSSU 
72n~4011 i RUSSlA 
7277840713 RUSSIA 
7277840717 RUSSM 

Subtoid for pboae llnc 

RS 
MS us 
MS US 
h us 
OK us 

R5 
Rs 
RS 
Rs 
Rs 
Rs 

Jl. us 
OK US 
L U S  

RS 
Rs 
la 
Rs 
Rs 

OK US 
Rs 

ow us 
OK US 

FG 
Rs 
Rs 
RS 

a us 

tsrmm14 
6oi~6oa600 
6013608600 
32 I 23 13603 
9185d79354 

78452799339 
70954325442 
70954325441 
7 6452799339 
78452799339 
847678621 4 

847 51 8WT7 
70954505036 
7095450S036 
78452799014- 
7WS2799014 
78452799339 
9 135275781 
78452799014 

A 198748794 

78432524706 
78CZ647234 
764 5279933 9 
76452799014 

7 5 4 m p ~ 3 3 9  

9iaw7610 

wp727~wai 

918~2757111 

I 

ttogib Amouot 

27,00 
3.00 
2.00 
1.00 
1 .oo 
1 .oo 
25.00 
. 1.00 
21m 
11.00 
10,w 
5.00 
1 .oo 
2.00 
1 .oo 
11.00 
37.00 

I .oo 
3.00 
3-00 
u.00 

I .oo 
3 .oo 
4.00 
3.00 
18.06 

1 .oo 
21.00 

439.00 
lJ30.00 

6.75 
0.18 I 

0.12 
0.12 - 
0.06 
0.25 
6.25 
0.13 
3.73 

' 2.73 
I 2.50 

0.30 
0.M 
0.12 
0.13 
1 d3 
925 
015 
0.75 
0.06 
625 
0.06 
0.06 
0.24 
8 2 5  
4.50 
035 
5.25 

91.61 
1 so 23 



iSG: TELECOM 

CALL PETAIL PAGE: I 
Customer Name: IOLPCO, Joe 

Bllltng Number: 813-88&8018 
luvolct Potc: 9/313/2003 

PAGE BE 

1 

- CnllTo Length AmooDt 

T ~ t d  rills for pbom 1 I m :  813-886-8038 
1 o e m o o i  
2 08/13u3W2 
3 0 ~ 0 0 2  
4 om” 
5 o w w n  
6 08/05/2002 

- -. 7 OW5/?oO;L 
8 O W 0 9 2 0 0 2  
9 OB/DSRW2 

10 omsnocn 
11 om5noo2 
12 OBrOSl l002  
13 OIVO5ROOZ 
14 0 ~ 0 0 2  
15 08/D7/2002 
16 O&&I7f2W 
17 08/07/2002 
18 08/07t2002 
19 08107/2002 
20 0&107/2002 

22 08/07/2002 
23 O&ro7/2902 
24 08rOSnOd2 
25 08KW2002 
24 08K)8r)002 
27 ”002 
21 0&08/2002 
29 08K)9/2[)02 
30 08@9R002 
31 08m9L” 
32 08/1W20o2 
33 08I1W2002 
34 08/12/2002 
33 08/12/2002 
36 OW120002 
37 08/13/2002 
36 06/13/2W2 
39 08/13~2Do2 
40 08/13/2002 
41 08/13/;1002 
42 08/13/2001 

44 0lU13R#2 
45 OV13/i!OOZ 
46 08/13hWZ 

21 om~no02 

43 ow I ~aooz 

2:50PM IS 
3:OIPM IS 
4:3OPM 1s 
5-4SPM IS 
@:OSPM IS 
8 : 3 5 A M  15 
9:QFPM Is 

10:21AM 15 
11;53Ah4 IS 

1:26PM I S  
3:21PM IS 
3:4lPM IS 
6:SlPM I s  
3:39PM IS 
8:4bAM IS 

l l 35AM Is 
12:03PM IS 
12:16PM IS 
12:59PM IS 
1:ozm IS 
I:I4PM 1s 
1:IBPhS 1s 
I:3YYM IS 

1024m IS 
tCk26hM IS 
l1:36AM 1s 
5:16PM 1s 
6:ZBPM 1S 

10:25AM 1s 
1:SSPM 15 
8:18PM IS 
5:49PM 1s 
7:39PM IS 

10:15AM 1s 
2:3dPM IS 
7:53PM I S  

1136AM 15 
ll:39AM IS 
12:16PM 15 
3:37PM IS 
4:25PM Is 
7:47PM IS 
7:dSPM IS 
731PM 15 
754PM I5 
B A ~ P M  r,c 

TAMPA 
TAMPA 
TAMPA 
TAMPA 
T M A  
TAMPA 
TAMPA 
TAMPA 
’TAMPA 
‘JAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
7AMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
7AMPA 
TAMPA 
?AMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
ThMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
ThMPA 
TAMPA 

FL US 8138868018 

FL US 8138868018 
FL US 8I38868018 
fl US 8138868018 

US 8138868018 

FL US 8138fi66018 
FL US 8138668018 
FL US 8138868013 
FL U5 8138868018 
PL US 8138848013 
FJ.. US 8138868018 

R. us 8 1 3 r m e o ~  

FL us ama68018  

R us t i i x ~ 6 8 0 1 8  
n us 8 i m m o i ~  
F’L US 8138848018 
R US 3138868018 
PL US 8138868018 
F1. U5 8138168018 
JT US 1138868018 
FL US 8138868018 

FL US 813886801E 

fL US 8138868018 
FL US 8138S68018 

FL us twa86ao18 

R us t m a m o ~ a  

R. us 1 i 1 3 a m o i e  
FL us ~ t w m o i a  
FL us a 1 3 a m 1 0 1 8  
FL US 8138868018 
fl US 813881%01P 
FL US 8138868018 
PL US B13886801E 

FL US 8138868016 
FL US 8138868018 
FL US 813886801E 
FL US 813886801E 
FL US 813686803€ 
FL US 8135168015 

FL US 813886801E 
FL US 8138868018 

FL US 8138863018 
FL US 8138868035 

FL us a 1 3 8 t x ~ o i 8  

FL vs e ~ m ”  

R. us s 1 3 a m o i b  

A2 us 
FL us 
MN us 
hz us 
FL us 
FL us 
A t  US 
P L U S  
AL us 
FL us 
CA us 
C A  Us 
FL US 
PA US 

FL us 
Az us 
Az u5 
A2 us 
Az us 
NC US 
FL US 
FL US 
w us 
NY us 
rJc us 
FL US 
FL us 
NY us 
Az us 
Ei, 1K 
FL us 
FL US 
FL us 
At us 
u. us 

a us 

N E W R M W C K  NJ US 
WHIPPAW NJ US 
MATTOON IL us 
HRSBGSBBZI PA US 
SARASOTA FL US 
SARASOTA FL US 
VENICE FL US 
BRADJZNTOFi FL US 
SARASOTA FL US 
Y ENICE FL US 

60W1715 
9415868376 
3302d34934 
6025d23285 
94 1 d93W17 
4076433330 
2567W43646 
9AId936017 
2567M7M 
9415866017 
4157032782 
4 157032782 
94 1 d 936017 
6103550755 
2 172593 166 
941493601? 
6034448000 
4024448000 
4 808986826 

25233308 11 
94 149360 I7 
94 149360 1 7 
5184741362 
71 898b4293 
252482 1145 
grP Id936017 
P4 14936017 
5 1668 IO872 
a8ou9am6 
94 15868378 
5% 12350434 
94 176961 17 
94 14936017 

2172593166 
7323362778 
973 8848082 
2 I72593 166 
7 177874750 
9415866378 
941 me017 
94 1 493 601 7 
94 17375538 
9415868378 
PP 1 493 60 1 7 

4 8oa9a6443 

4 a m  98 60216 

1 .oo 
2.00 

t 9.00 
3.00 

17.00 - 
1 .oo, 
1 .oo 
1 .oo 
9 .oo 
1 .oo 
3 .oo 
2 -00 

22 .oo 
3 .oo 
1.00 
I .00 
3.00 
3.00 
1 -00 
3 -90 
1 .oo 
1 .oo 
1 .aQ 
1 .oo 
3.00 
8.00 
1 .oo 
26.00 

1.00 
4-00 
1 .m 
I .w 
9.00 
2.00 
37.00 
3 -00 
3 .oc) 
1.M 
2.00 

15.00 
1 .w 
1 .oo 
3.00 
I .oo 

21 .w 

11.00 J 

0.04 
a.2- 
1.14 
0.18 
2.w- 
0.12 
0.06 
0.12- 
0.54 
0.j2/ 
0.18 
0.12 
2.64- 
0.1 8 
0.06 
0 .134  
0.18 
0.1 8 
0.06 
0.18 
0.06 
.a12 - 
132- 
0.06 
0.06 
0.1 0 
0.96- 
0.12 - 
1.56 
0.06 
0.48 - 
0.12- 
0.12- 
1.08 - 
0.1 2 
2.22 
0.1 8 

0.06 
0.1 2 

0.12 , 

0.12 ’ 
0.36 : 

(1.12 : 
2-52- 

0.1 a 

1 . 8 0 7  



3 SE : T€LEUlvi 

CALL DETAIL PAGE: I 
Customer N a m :  Isants, Joe 

Billing Number: 813-88640-18 
Invoice Dote: 9ll3/2@02 

PAGE 67 

1 

- CallT 0 

9:46AM 15 
11:33hM IS 
1257PM 1s 
1:33PM I S  
1:38PM I S  
1:42PM IS 
2:32PM IS 
2:34PM 15 
338PM 1s 
2:43FM 1s 
3:48PM IS 

1037AM 1s 
1220PM 15 

I:45PM IS 
IODPAM 1s 
10c228AM 1s 
l0:3lhM IS 
2:19PM 15 
3:4$PM 1s 
4:03PM 1s 
4:18PM 15 
?:06PM IS 
9:lIPM IS 
9:03AM IS 
95lAM 1s 
933Ah4 1s 
II35AM 1s 
11:40hM IS 
12:OZPM 15 
3:44PM IS 
3:5JPM 1s 
B:19PM 1s 
9:23AM 1s 
956- 15 

1253PM 15 
15SPM 15 
2:56fM 15 
7:19PM IS 

9:14AM I S  
9:36AM 1s 

lO:IzA.h4 1s 
1031AM 1s 
11:ZU.M 15 
2:09PM IS 
9:08PM IS 
9:19PM IS 

1O:laPM 1s 

9:OIAM 15 

TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAM PA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
ZAMPA 
TAMPA 
7AMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
7AMPA 
TAMPA 
TAMPA 
TAMPA 

FL us 1138568038 
FL US 8138868018 
FL US 8138868018 
PL US 5138868018 
FL US 8J38888018 
FL US 813886301E 
FL US 813886801E 
FL US 8138368018 
FL US 8138868018 
FL US 813886801S 
R US 8138868018 
FL Us 8138866018 
FL US 8138868018 

FL US 8138868013 
PL US 8138868018 
PL US 8138868013 

PL u5 ai3rmaoit1 

n us m s a 6 a o i 8  
R. us 8 1 m 6 a o i ~  

n us 8 i m m o i a  
us at3awsoi~ 

FL us ~ I ~ S S ~ ~ O I E  

PL us S I ~ S ~ O I P  

FL US 8138868018 

FL US 813866601E 
FL US 8138666018 

FL US 8138665018 
FL US 813866801E 

FL US 8138868018 
FL Us 81388b8016 
FL US 8138868018 
FL US 8138868015 
FL US 313886801% 
R us E138668018 
FL US 8138868018 
FL US E13E9680l8 
FL US 813886801f 
FL US 6139668018 

FL US 8136848018 
FL us 8138868016 
FL US 813886801E 
EL US 613886L1018 
JX US 8138868016 
Fz us 813886BOlE 
FL US 8138868015 
Fl us B1388680JE 
R US 813886801E 

FL us S I ~ ~ B M O I E  

SARASOTA FL 
NORTHBROOK 11, 
DAYTDNA3CH FL 
TJEJWRNSWQC NJ 
HRSBOSBBZl PA 
HAWSBURG PA 
L A N S I ? G  MI 
LANSMG MI 
LANSING MI 
LANSMG MI 
"SMG MI 
ALBANY NY 
WARREN MI 
WARREN MI 
SARASOTA FL 
COLXIRWSPG CO 
HJCKSVltLE w 
NQRTHBROOK L 
SARASOTA FL 
WAflE- IL 
VEMCE FL 
W h W Y  MI 
WARRE+N MI 
NEWBRNSWCK NJ 
NEWBFWSWCK NJ 
FORTMYERS tX 
WARREN MI 
FORTMYEM Fl 
NORlHBROOK L 
TAUAHASSE R 
VORTHBROOK IL 
VENICE FL 
WATERLOO IL 
DAYTONIABCH FL 
TRUCKEE CA 
FOR'I'hdYERS R 
RALEIGH NC 
\/EMCE FL 
DAYTONABCH FL 
DAYTONABCH FL 
W" MI 
SARAS07A FL 
MATTOON U 
HRSBGSBBZl PA 
WATERLOO IL 
MATIDON IL 
MATTOOF IL 
MATWON IL 

us 
US 
us 
us 
us 
US 
US 
us 
us 
us 
us 
us 
Lts 
us 
US 
us 
us 
us 
us 
us 
us 
us 
us 
US 
us 
us 
us 
us 
us 
us 
us 
us 
us 
us 
us 
us 
US 
us 
us 
us 
us 
us 
us 
us 
US 
LIS 
us 
us 

9415868378 
8472728481 
3662555750 
7323362718 

717787*000 
51 7251 61 01 
5172416248 
5 172s 161 8 I 
S17U 161 81 
517251 61 81 
5184742500 
5865297396 
5865291 3% 

7 1933692% 
5165810872 
8472738701 
941 586837% 
61 8939O484 
94 I 4 93601 7 
58632917% 
5865291396 
732334371 1 
732336371 1 
96 13324449 
5865291 396 
9413324449 
Bs72758701 
85041 37019 
Sa72758701 
99149316017 
61 8939oO81 
386355750 
?305798 I31 
94 13324449 
9 197337328 
9414936017 

38625906% 

941 5868378 
2 1523931 66 

6189390484 
2 1 72593 164 
2172593166 
2 172593 166 

71 77 a31740 

941 3tm64a 

m z m x 3 a  
5 ~ 5 2 9  13% 

7 I 77a74750 

I .oo 0.12- 
9.00 054 I 

I a 6 0  0.12- 
1-00 0.06 
4.00 0.24 
3.00 9.18 , 
I A0 0.06 
1.00 0 .ob 
I .oo 0.06 
1.00 .. 0.06 

1 *oo 0.06 
1 .oo 0.w . 
1 .oo 0.06 
1 .oo 0.12- 
3 .o[) 0.18 
1 .MI 0.06 
2 .oo 0.12 
3-00 036 - 
1 .oo 0.06 

1 .oo 0.06 
I .oo 0.06 
2 .oo 0.12 
1 .oo 0.06 

J 0.00 120- 
1 .oc 0.06 
2 .oo 0.24- 
1.60 0.06 
I .oo 0.12 - 
1 .oo 0.06 
4 -00 0.48- 

20.00 1.20 
5 .oo 0.60 - 
I .w 0.06 

13.00 156- 
2 .oo 0-12 

17.00 
1-00 

1.00 ; 0-06 

19.00 2.28- 

::q 
0.12- 

3-00 0.36- 
18.00 1.08 

1 .oo 0.06 
1 .oo 0.06 

12.00 0.72 
9.00 054 
1 .oo 0.06 

1 l.00 -00 0.06 



1SE:TELECOM FffiE @E 

~ CALLDETAILPAGE: I 
Customer Name: ISPOCE, J o t  

BlWng Nnmbct: 313-886-8018 
IDYO~CC Date: 9/13/206;2 

Call To Call# Date Time Type - Callfrom - 
10.14PM IS 
12SdPM IS 
3:llPM IS 
8 N P M  1s 
9:03PM 1s 
9:06PM IS 

l l98AM IS 
3:02PM 15 
393PM IS 
428PM 35 
436PM 15 
J38pM IS 
W7AM IS 
8:53AM 15 
a:mw IS 
829F'M 1s 
8:27AM 15 
9 3 6 M  IS 

10a1AM IS 
10:43AM IS 
3:31PM 1s 
I036AM 1s 
I051AM IS 
1:49PM IS 
%SWM IS 
8:30AM IS 
a : 3 8 m  1s 

1024AM IS 
1036AM 1s 

3:WPM IS 
7:#PM 15 
8:48AM 1S 
8 : d 9 A M  IS 
8:49AM IS 
8:3OAh4 15 
8:52AM 1S 
9 a A M  1s 

1053AM IS 
tl33Ahd 1s 
I2:DZPM IS 
12:04PM IS 
I2:44PM 15 
1:39Phl 1s 
7:19PM IS 
7 3 4 m  1s 

TAMPA 
TAMPA 
TAMPA 
TAMPA 
7 M A  
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
T W A  
TAMPA 
?AMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
TAM PA 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
'IAMPA 

TAMPP 
TAMPA 
TAMPA 
TAMPA 
TAMPA 
?AMPA 
TAMPA 

TAMPA 
TAMPA 
TAMPA 
TAMPA 

TAMPA 

TAMPA 

FL US 
F L U S  
n us 
FL us 
n us 
R us 
FL us 
F L U S  
PL us 
FL us 
n us 
FL us 
FL US 
FL us 
FL US 
FL us 
FL US 
PL us 
FL US 
FL US 
FL US 
FL US 
F L U S  
FL us 
FL us 
FL us 
?L us 
PL us 
FL US 
FL US 
m. us 
FL us 
n us 
fl us 
FL us 
FL us 
FL US 
PL us 
FL US 
PI. us 
Fl US 
FL us 
FL US 
fz us 
FL us 

1 1  US 
FL US 
n us 
MI US 
u. us 
n u s  
MI us 
& u s  
M1 US 
l L v s  
MI US 
L us 
FL US 
n us 
3% us 
IL us 
IL us 
MA US 
a us 
M A  US 
MI us 
JL US 
PZ us 
FL us 
a us 
FL us 
L U S  
MI US 
FL US 
NJ 
FL 
PA 
PA 
PA 
PA 
PA 
1L 
PA 
MI 
FL 
NC 
n 
E;], 
FL 
MN 

us 
us 
us 
US 
u5 
UZ 
us 
us 
us 
us 
us 
us 
US 
us 
US 
us 

2 172593 166 
2393319449 
2393324449 
5S65291396 
6 189390484 
2 1 733931 M 
58652913% 
2 1 72593 I 66 
58bS291396 
6 188306249 
58652913% 
317?S93166. 
9d 1 4 "  7 
94 10936017 
P414936017 
2 172593 I66 
2172593166 
61 77433427 
94 13324449 
6377433427- 
S865291396 
61 893-84 
4809901 101 
94 15668378 

9415868378 
21 725931 66 
3 132203429 

732694204 
9415868376 
7177839998 
7177836475 

7377336175 
7 177030931 
2 1 72593 166 
6106341320 
3 132205429 
e502178655 
2 5 3 7 4 3 7 W  

94 19955356 
94 14936017 
3202434934 

61 a939wa4 

94 I wxwu 

7 177137349 

esoa 926794 

Subtotal for phone Ilnc 813-886-8038: 

]Len@ Amomnt 

8 .OO 
1 -00 
2-00 
I -00 
4.00 

I .oo 
I -00 
1 .oo 
1.00 , I  

1.00 I 

1.00 ' 
1 .oo 
1 .oo 
1 .oo 
1.00 . 
1.00 
1 -00 
1 .oo 

11.00 
1 .oo 
9.00 
3 -00 
1 .oo 
8 .OO 
1 .oo 
1 .oo 
2 .oo 

13.00 
1 .al 
1 .oo 
1 .oo 
1.00 
1 .W 
2.66 
1 .MI 

10.00 
1 .oo 
4-00 
f .oo 
I .oo 
1.00 
1 .oo 
1 .oo 

10.00 

13.60 . 

0.48 
0.12 - 
024- 
0.M 
034 
0.7 8 
0.06 
0.06 
0.06 
0.06 
0.06 
0.06 

1 
1 .. 

::g 
0.12 
0.06 
0.06 
0.06 
0.12- 
1.08 
0.06 
0.54 
0.06 
0.12 - 
0.48 
0.12- 
0.06 
0.12 
136- 
0.M 
0.12 - 
0.w 
0.06 
0.06 
0.1 3 
0.06 
0-60 
0.0b 
0.24 
0.12 - 
0.06 
0.11 
0.12 -; 
0.12-- 
0.60 

579.00 48.66 



QLOBCOM 
d L O B A L  
tCLECOh4MUNLCATIONS 

1SG:TELECOM 

CALLDETAILPAGE: 3 
Customer Name: Isascs, Jae 

Billing Number: 813-836-8018 
Invoke Dote: 9A3DoO2 

Call# Pate T3mc Type - CalIFmm - 

1 

- Call T o  - 

.II_.." ....*.-- ....... .-. 



. A  

. CALLDETAILPAGE: I 
Customer Name: lsnacs, Sot 

Pffi€ 18 

1 

GLOBCOM 
D L O E A L  
lTELCCOMMUNlthTIOWb 

d1# Date T h e  Type 7 CallFrom - CoIlTo 

Hat cdls lor pborre be: 
1 08”002 1o:osAM 1s 
2 OWO3n002 10:IlAM IS 
3 0W02/2002 1:30PM 13 
1 08/0m002 S:31PM IS 
5 O W O ~ ~  231PM 1s 
a 03~02no02 Z : ~ ~ P M  IS 

. -_ 7 08/02l2002 2:42PM IS 
8 05/023002 4:43PM IS 
908/02RW2 432PM IS 

1008/02/2002 5:49PM 15 
11 OsE03MK12 1129Ah-l IS 
12081040002 9” 1s 
13 oa”2 9:OJA.M 1s 
14 Oti/0512002 10:58AM IS 
15 06/05/2002 11:13AM IS 
160B/D3/2002 1 1 3 3 A M  IS 
17 08/OSRWZ ll:,75AM IS 
18 08K~50002 12:34PM I S  
19 08/0512002 530PM IS 
20 081D513oM 7:I-M IS 
31 08/06/2002 329AM 15 
22 O b l o S n o o Z  IO:06AM 15 
23 08/064002 1029hM Is 
24 Os/oarz#2 357PM IS 
23 08/06/2002 4:24PM IS 
26 08mt&!O02 7:08pM 15 
?7 06/07/2002 8:tJAM IS 
28  OSM7f2002 10:3BhM IS 

30 08N7R002 IX17PM 15 
31 06#7~002  1?:49PM IS 
32 08107/2002 2:17Phd 1s 
33 OW#/2002 2 5 I P M  15 
340U47/2002 32SPM 15 
35 OW07nUo2 4$3PM IS 
36 08/07/2002 48PM IS 
35 08/07#002 5:IUPM IS 
38 W07/K)(32 6:llPM IS 
3908/02 /2002 639PM IS 
40 08/07f?OO2 6:50PM 1S 
41 08107/22002 6:52PM IS 
42 W07R002 C52PM IS 
43 08107/2002 6:54PM 15 
Ad 08/03R002 7:28PM 1s 
45 08/08/2002 B:58AM IS 
46 06/08/2002 9;56hM 15 

29 oa10mooz  io:^^ is 

727-7811 4 1  (M 
CLEARWATE FL us 7277816106 . 
C W W A T E  FL US 72778161b 
QcWRWATE FL US 7277836106 
CLEARWAT‘E FL US 7277816106 
C L E A R W A E  PL US 7377816106 
CLEARWATE FL U5 7277816106 
CL€ARWATE FL US 727711E1706 
C W R W A T E  FL U S  7277616106 
CLJXFtWATE FL US 7277816106 
CUARWATE FL US 1277816106 
CLEARWA76 FL WS 7297816106 
CLEAJlWAT6 F L  US 7277816106 
CLMAWATE FL US 7277816106 
ClJ%RWATE 11s 7277116106 
CUARWATE FL US 72778t5106 
CUeARwATE FL US n77816lOb 
CLEARWATE FL US. 7277816106 
W R W A T E  FL US 7277816106 
CLEARWATE FL US 7277816106 
CLEARWATE FL US 7277816104 
CLEARWATE FL US 7277816106 
CLEARWATE FL US 72778t6106 
CLEARWATE fl US 7377816106 
CLEARWATE FL us m n i 6 i 0 6  
CLEARWAE FL US 7277ai6106 
C L E A R W A Z  FL US 7257816306 
CLURWATE R US 7277816106 
C L E A R W A n  FL US 73771161W 
CLEARWATE FL US 7277836306 
CLEARWAE FL US 7277816106 

CLEARWA’IE PL US 72778161M 
CLEARWATE FL US 7277816106 
W R W A T E  FL US 7277816106 
CLEARWAX FL Us 7277814105 

CLEARWAE FL us 72nai6106 

CLEARWAY-E FL us n77111eto6 
CLURWATE PL US f277816106 
CLEARWATE FL US 72778161M 
CLEARWATE FL US 7277816106 
CLEARWA’IF J’L US 7277616106 
CLEARWATE R, US 7277816106 
CL6ARWATE FL US 7277816100 
- W A R  FL US 3277316106 
C W W A T E  R US 7277616106 
CLURWATE FL US 7277816106 
CLEARWATE FL US 7277816106 

TULSA 
PHOMDl 
TULSA 
NORTHBROOK 
TULSA 
TULSA 
tOSA?’JG- 
LA GRANGE 
NORTHBRWK 
NORTHB ROOK 
RUSSIA 
RUSSLA 
RVSSlA 
WHlPPANY 
TULSA 
TULSA 
W A  
NORTHBROOK 
NORTHBROOK 
NORTHBROOK 
RUSSlA 
NORTHBROOK 
NOR7HBROOK 
MlAMl  
C U u m E  
NOR’JHBROOK 
INDLANAPLS 
A DDlSON 
G R A N D P M  
GRANDPRARI 
ORLANDO 
NORTHEROOK 
NORTHBROOK 
NORWEROOK 
CHICAW 
EAU GA.LLJE 
CHICAGO 
NORTHBROOK 
LA GRANGE 
FRANKLDPK 
TULSA 
TULSA 
G R A N D P W  
LA GRANGE 
FRANKLWK 
NORTHBP OOK 

OK US 
u us 
OK us 
1L us 
OK U5 
OK US 
C A U S  
IL us 
n us 
e us 

Rs 
Rs 
R.s 

PJJ US 
OK US 
OK US 
OK US 
IL us 
I1 us 
lL us 

Is 
a us 
FL US 
NC us 
L us 
Dl us 
Tx us 
Tx us 
l-x us 
FL US 
lL us 
IL us 
11 us 
n us 
LL us 
IL us 
IL us 
R US 
OK US 
OK us 
’rx us 
1L us 
IL us 
u. us 

n us 

a us 

911”ai 
6025424250 
9185479354 
847272848 1 
9183471103 
9 1 a547B384 
3238 I73217 
6475672590 
6471758701 
8d72758701 
78952799339 
7US2799339 
73452199339 
9735604460 
9 185479354 
91 83479354 
9185d7060? 
e47275a7701 
W 72”l I 
M72728481 
7845239339 
5472728481 

305 9454670 
62 B2 933 1 54 
8473958701 
3173874800 
97268674.46 
4696938207 
4696938307 
32 123 13603 
&a72728481 
3472728481 
8472758701 
1122603437 
3212543935 
3 122603437 
E472728481 
8475672590 
ea767 86380 
51 65479354 
~ 1 ~ ~ m 7 a i  
4696938207 
8473672590 
w 7 t i m 3 a o  
84727204481 

1472728481 

Laglb Amount 

1 .oa 
1 .oQ 
1 .oo 
4.00 
1 .oo 
200 
1 .m 

10.00 
1 .oo 

11.w 
1-00 
3.00 

34.00 
8.00 
I .oo 
I .# 
2 -00 

12-00 
12.00 

I .oo 
10.00 

1 .oo 
i1.m 
1 -00 
2.00 
2 -00 
3.06 
1 .oo 
1 P o 0  

13.00 
1 .oo 
I -00 
1.01) 

17.00 
3 .w 
I .oo 
I . 0 0  
I -00 
1 -00 
1 -00 
1 .oo 
I .oo 
I .oo 
1 .oo 
1 -00 
1 .oo 

0.06 
0.06 
0.06 
0.34 
0.06 
0.12 

’ 0- 
,‘ om 

I 0.06 
’ 0.66 

0.25 
0.75 
8-50 
0a8 
0.06 
0.06 
0.12 
0.72 
0.72 
0.06 
2 .so 
0.06 
Q.6u 
0.12 - 
0.1 2 
0.12 
0.18 
0-04 
0-06 
0.78 
0.12 --- 
0.06 
0.06 
1.02 
0.18 
0.12 - 
0.06 
0.M 
0.06 
0.06 
0.06 
0.06 
0.06 

0.06 
0.06 

1 
1 ‘  

a06 



BILLINGID PROCESS BTN SERVLOC I D 
DATE 

72778 161 06 
72778161 06 

7277816106 
72778 16106 

727781 6106 
8138863018 
01 "I18 
6.1 39868018 
7277816106 
7277816106 

7 m a i 6 t r x  

7277ai6f06 

01 3a86aoi a 
n 7 7 a ~ m  
813886801 0 
8138868018 
813~ae1ao18 
8 i38a6aoi8 
72"l7 17 
7277816106 
7277816 IO6 
7271816106 

7277818106 
727781 61 06 
727784071 7 
727784071 7 
8 13886801 0 
72778 161 06 

81 3901 a674 

a t 3 " m  
7277at610~ 
t1ix~oia674 

ai3aa88018 

ai3amaoia 

8 n a a ~ o i s  

8139018674 

8139018674 

72778407 I7 

8139018674 
7277840717 

2-Aug-02 
2 -A~g -02 
2-Au~-02 
2-Aw-02 
2auga2 
2-Aug-02 
2-Au9-02 
24ug42 
2-Augd2 
24ug-02 
2-A~gQ2 
2-A ~g-02 
2-Aug-02 
2-Aug-02 
4AUg-02 
SAug-02 
S.A*02 
S-Aug-02 
5. AUg 02 
S-Aug-02 
5Aug-02 
54ug02 
6-Aug-02 
6-Aug42 
6-Aug-02 
6-AUQ-02 
6-AUg-02 
SAUg-02 
SAUg-02 
SAW-02 
S-AUQ-02 
5Aug.02 
5-h~g.02 
5-AUg.02 
5-AUg.02 
S.Aug-02 
5-Aug.02 
5-Augd2 
5 4 ~ 9 4 2  
5-Aug-02 

72778161 06 GLOBCOM 
72T7816106 GLO6COM 
727781 61 06 GLOBCOM 
727781 61 06 GLOBCOM 
7277616106 GLOBCOM 
727781 6106 OLOBCOM 
72778I6106 GLOBCOM 

8 1388680 18 GLOBCOM 

7277816106 GLOBCOM 
727781 BloB GLOBCOM 
813888801 E! GLOBCOM 
72779161 06 GLOBCOM 
81 3aa68DlB GLOBCOM 
81 3866801 8 GLOBCOM 
81 3886801 8 GLQBCOM 
81 3866801 8 GLOBCOM 
7277840717 GLOBCOM 
7277816106 GLOBCOM 
727781 6106 GLOBCOM 
7277816106 GLOBCUM 

727f816106 GLOBCOM 
7277816106 GLOBCQM 
7277816106 GLOEICOM 
72778 16108 GLOBCQM 

7271816106 GLOBCOM 
81 3866801 8 GLOBCOM 

81 3901 8674 GLOBCOM 
81 3901 B67d GLOBCOM 
81 3886801 8 GLOBCOM 
81 3901 8674 GLOBCOM 
81 3886801 8 GLOBCOM 
721781 6106 GLOBCOM 
81 3886801 8 GLOBCOM 
8 1390 18674 GLOBCOM 
72778t6108 GLOBCOM 

8138888018  GLOB^ 

813a~16aoi8 GLOBCOM 

a i3go18m GLOBCOM 

~1~ew801 e GLOBCOM 

727181 61 06 GLOBCOM 

ORIGNUM TERMNUM OIALNUM W R  RATEDDUR RATEDCOST 
IN SECONDS IN SECONDS 

72778 16106 
7277816106 
72778161M 
727781 61 06 
727781 61 06 
727781 61 08 
727781 61 06 
8138116801 B 

8138868018 
7277816106 
727 78 1 6 106 

7277818106 

ai3s8~aar 8 

~i3aa68018 

e i  38~6801a 
131 3 ~ ~ 1 3 0  1 a 
61 3 ~ ~ 8 0  i a 
a i  3 ~ 0 ~ 0  I e 

7 2 7 7 a i ~ i a  
7277840717 

72378 161 08 
7277816106 
8 13901 8874 
7277818108 
727781 61 08 
727784071 7 
727784071 7 

7277816106 
813886861 8 

8 1390 18874 
B 1390 18674 
81388680 18 
8 139018674 
813886801 8 
727784071 7 
813886801 8 
81 390 I8674 
7277840717 

a 13886801 8 

72778 €e I a 

gia52757ai 
6023424250 
9185479354 
M72?2 848 1 
9185471263 
91 85478384 
32361 7 x 1  T 
602#Il?IS 
941 5868378 
3202434934 
8475672590 
04 7 275870 1 
4025423285 

94 1493601 7 
4076455330 
2567647646 
9411936013 

9735804460 
9185479354 
9185478354 
2 172593 1 06 
847272848 1 
847272&l8 1 
8472720481 
84 7272MB 1 
61 03550755 
91 65470609 
256764'1646 
0472756701 
2587047646 
21 725931 66 
941 586601 7 
941493601 7 
41 57032782 
252333081 1 
4157032782 
41 57032782 
252333081 I 

a472758701 

a4 7 2 7 5 8 ~ 1  

91 85275781 
6025424250 
91 85479354 
0472720481 
91 85471 263 
91 85478384 
32381 73217 
6024441715 
9415868378 
3202434934 
8475672590 
8472758701 
6 0 2 ~ 2 3 2 a 5  
a 4 7 m a m  
8414936017 
4076455330 
2567647646 
94 14336O l? 
8472758?01 
9735 604 4 60 
9185479354 
9185479354 
2 172593 168 
M72 72 8481 
84 7272848 1 
8472728481 
8472720481 
81 03550755 
9185470609 

0472758T01 
2567847848 
21 725931 66 
941 566801 7 
9414936017 
4 i57032782 
252333081 1 
41 57032702 
4157032782 
2523330811 

~ " 7 ~ 6  

27 
52 
19 

1 93 
21 

105 
60 
12 
65 

1015 
477 

137 
528 
879 

47 
31 
4 

33 1 
21 
9 

25 
28 

540 
8 

44 
1 24 
Q0 

408 
590 
38 
42 
15 

389 
124 
28 
7s 
78 
a7 

5a 

44- 

_.  

30 
54 
24 

198 
24 

108 
60 
12 
68 

1020 
4 BO 
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