BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

NOTICE OF CUSTOMER SERVICE HEARING

TO

FARMTON WATER RESOURCES, LLC

BREVARD COUNTY

VOLUSIA COUNTY

CITY OF TITUSVILLE
AND
ALL OTHER INTERESTED PERSONS
DOCKET NO. 021256-WU
RE: APPLICATION FOR CERTIFICATE TO PROVIDE WATER SERVICE IN VOLUSIA
AND BREVARD COUNTIES BY FARMTON WATER RESOURCES, LLC.

ISSUED: April 19, 2004

NOTICE IS HEREBY GIVEN that the Florida Public Service Commission will hold a
customer service hearing in the above docket. The hearing will commence at the time and
location shown below and will continue until all persons desiring to offer testimony have been
heard. If no interested persons are present, the hearing may be adjourned. All persons desiring
to present testimony are urged to appear at the beginning of the hearing.

6:00 p.m., Thursday, May 13, 2004
City Council Chambers

New Smyrna Beach City Hall

210 Sams Avenue

New Smyrna Beach, Florida

PURPOSE AND PROCEDURES

The purpose of this service hearing shall be to permit interested persons to offer
testimony concerning the application by Farmton Water Resources, LLC for a certificate to
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operate a water utility in Volusia and Brevard Counties. The procedure at these hearings shall be
as follows: The Company will present a brief summary of its case and then members of the
public may present testimony. Members of the public who wish to present testimony are urged
to appear promptly at the scheduled hearing time since the hearing may be adjourned early if no
witnesses are present to testify. All witnesses shall be subject to-cross examination at the
conclusion of their testimony. One or more of the Commissioners of the Florida Public Service
Commission may attend and participate in the customer service hearing,

Any person requiring some accommodation at this hearing because of a physical
impairment should call the Division of the Commission Clerk and Administrative Services at
(850) 413-6770 at least 48 hours prior to the hearing. Any person who is hearing or speech
impaired should contact the Florida Public Service Commission by using the Florida Relay
Service, which can be reached at 1-800-955-8771 (TDD).

JURISDICTION

Jurisdiction over this utility is vested in the Commission by Chapter 367, Florida
Statutes. The provisions of Chapters 25-9, 25-22, 25-30, and 28-106, Florida Administrative
Code, are also applicable.

By ORDER of the Florida Public Service Commission this _19th day of April, 2004.

BLANCA S. BAYO, Director
Division of the Commission Clerk
and Administrative Services
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