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T 0: 

FROM: . DAVID SLAVENS CLERK 
BLANCA BAYO DIRECTOR DIVISION OF COMMISSION/CLERK ADMINISTRA~IQM~-\ 1 :is 1 0 i-4 

SUBJECT: 

DATE: 5 / 5 /2004 

cc: MARK WELTON ESQ 

FORMAL COMPLAINT AGAINST SPRINT FLORIDA INC. 

P U B L I C  SERVICE COMMISSION COMPLAINT 

Ms. Bayo, 

I am making a Formal Written Complaint against Sprint Florida Inc. and I expect a Written reply from Sprint, 

Based on the following, it is my position that there is no written contract nor an enforceable contract between 
The Computer Guy of North West Florida and Sprint Florida Inc. or at minimum, Sprint has defaulted on the 
terms and conditions of the documentation provided as a contract. 

1. Sprint failed to “properly install” and “Maintain as necessary” as stated in item A. of the contract. 
The first line of the “proposed contract‘’ states that Sprint has a duty to provlde and maintain the service of the 
Channelized Tl’s (PIUS). The initial setup included programming errors caused by Sprint, whch took more 
than 6 months to resolve. Circuit hardware and or physical h e s  supplied by Sprint were inferior, defective and 
unreliable. A reasonable person would expect that the circults were programmed correctly and if not, that 
qualified techmcians and programmers could resolve a programming error in less than a few days. Hardware 
failures were regular and predictable, however it has taken Spmt 30 months to find and resolve these hardware 
problems. A reasonable person would expect any hardware problem with equipment provided in totality by a 
public utility to be resolved within a few days at worst. They failed to provide the services or maintain the 
hardware and programmmg. 

2. The agreement clearly indicates that there are additional terms and conditions contained in the “Sprint’s 
General Exchange Tariff’ which is suppose to be available in the “Local Offices of Sprint.“ I tried to obtain 
these terms from Sprint with no response. I asked my Attorney to try and he spoke to Sprint’s Office and they 
told him they had no idea what he was asking for and they had nothing lrke that in their offices. My 
understanding is that it is required by the Public Utiltty Commssion and by the agreement offered by Sprint in 
their opening paragraph, but they were not available for public inspection or available upon request, at the local 
offices of Sprint as stated by Sprint or reqmred. Reference: TELEPHONE COMPANIES 25-4.034 (3) 

3. Tariffs were not plamly written in simple words, sentences, and paragraphs, and is h e a d y  reliant on 
acronyms reference: Public Uthty Commission reference TELEPHONE COMPANIES 25-24.485 (1) {d) 

4. Customer information was not provided in the h t i a l  b i h g  reference: Public Utlllty Commission 
TELEPHONE COMPANIES 25-24.830 (I) 

5. Initial agreements were exchanged on or about 12 August 1999 however Sprint dld not bill for services unul 
nearly 5 months latex and Sprint was unable to explain in plain language mformation reflected on billing as 
reqwred reference TELEPHONE COMPANIES 25-4 page 4-60 item b.(1)- 



. 

Based on Sprints inabdty to provide required documentation in the form of easily accessible, Tariffs written in 
plain language. Their inability to provide the required services as requested in the form of properly maintained 
and configured circuits our company should be entitled to damages not to exceed recovery of actual damages, 
in the amount or to the equivalent to the lesser of (a) the amount of actual and direct damages that are proven 
or (b) the proportionate charge to Subscriber for the period during which such mistake, omission, interruption, 
delay, error or defect or failure of Services occurs. The programming errors were not corrected for 6 months 
by Sprints own admission and circuits were useable for the intended purpose for 30 months. 

Sprint failed to provide the services or to maintain those services as contracted and must consider service from 
the beginning in 1999 until the service became acceptable in 2004. Furthermore, the "Contract" which Sprint 
claims is the basis of our agreement is dlusory at best, since the terms and condition are not ascertainable. 

I believe that based on the fact that I am a provider of Internet Service and am required to buy my PlU and 
data services from Sprint, when Sprint is one of my major competitors. It seems to me that they benefit from 
my loss of business as a result of their failure to provide and maintain services. Is t h s  not somehow wrong that 
my competitor controls my access to the wholesales services that I sell to my customers? Is this not an antitrust 
issue? Set aside the fact that they have breached the contract, if such a contract does exist, but they also can 
claim that I have breached and terminate their own competitor. I must have a contract that represents a 
meeting of minds as to the terms and con&tions of the semces, for I enter contracts with third parties whereby 
I must provide them services. If Sprint can basically pull the plug at their whim, I have entered contracts With 
thud parties that I really don't know that I can fulfill. Ths is wrong. Sprint should be held to keep their 
promises the same way they expect me to keep mine. 

I do hope you can do something, as I have been promised credlts on several different occasions, which d 
appear on one bill and then miraculously dtsappear on the next. They have charged me late fees that are 
nowhere in the contract, and taxes that are also not contained in the supposed contract. I have provided Sprint 
Florida Inc with a contractual offer beneficial to both companies both by fax and certified delivery and await 
their response. My contract CAN be understood by the common layperson as required by the Public Service 
Commission. PLEASE HELP! 

CEO The Computer Guy of NW Florida Inc. 
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T H E  C O M P U T E R  G U Y  O F  N O R T H  W E S T  F L O R I D A  I N .  
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FACSIMILE TRANSMITTAL SHEET 

Please fmd the 6-page contract to follow for your review; if 110 response is received by the loth of May 
2004 I will assume the contracts are agreeable. Thank you 

/-.- 
C W  'l'lie Computer tiuy of North West Florida lnc 
7 0  N Ferdon Blvd 
Crestview F132536 
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