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Ms. Blanca S. Bayo via Overnight Mail =ooe
Director, Division of the Commission = 3
Clerk and Administrative Services - E
Florida Public Service Commission -~ =
2540 Shumard Oak Blvd. s ™
Tallahassee, FL 32399-0850
Re: Docket No. 030827-TI; Investigation and Determination of Appropriate Method for
Refunding Overcharges Assessed on Intrastate Calls Made Using One Plus and Calling
Card Services Provided by Florida Digital Network, Inc. d/b/a FDN Communications.
Dear Ms. Bayo:
Enclosed please find an original and an electronic copy (on diskette) of Florida Digital Network, Inc. d/b/a
FDN Communcations’ refund report in the above-captioned docket.
Also enclosed is a check to the State of Florida General Revenue Fund. This check represents amounts
under the refund threshold set by the Commission order and refunds to former customers who could not be
located.
The refund report enclosed consists of three sections. Section 1 (consisting of one page) is a summary
sheet. Section 2 (consisting of 7 pages), is a list of all refund checks issued to customers and the General
Revenue Fund. Note in this section that “Vendor ID” is an abbreviated customer name/identifier. Section
3 (consisting of 259 pages) is a list of all credits issued to (1) active customers (Status “A”) and (2)
cancelled or departed customers who had outstanding balances at the time of departure (Status “C”).
CMP If you have any questions regarding the enclosed, please call me at 407-835-0460.
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