
M E M O R A N D U M  

JUNE 29,2004 

TO: DIVISION OF COMMISSION CLERK AND ADMINISTRATIVE SERVICES 
(FLYNN) 

FROM: OFFICE OF THE GENERAL COUNSEL (CHRISTENSEN) oFfc 
RE: DOCKET NO. 000121A-TP - INVESTIGATION INTO THE 

ESTABLISHMENT OF OPERATIONS SUPPORT SYSTEMS PERMANENT 
PERFORMANCE MEASURES FOR INCUMBENT LOCAL EXCHANGE 
TELECOMMUNICATIONS COMPANIES. (BELLSOUTH TRACK) 

Please file the attached Workshop Agenda in the above-referenced docket. 

PAC/j s 
Attachment 



1O:OO a.m. 

10:30 a.m. 

DOCKET NO. 000121A-TP 
SEEM Audit Workshop Agenda 

July 1,2004 
Betty Easley Conference Center 

Room 234 

Welcome and Introductions 

COVAD Presentation and Comments 

PSC Staff 

Gene Watkins 

11 :00 a.m. CLEC Coalition Presentation and Comments Cheryl Bursh 
Dr. Robert Bell 

11 :30 a.m. BellSouth Presentation and Conments 

12:30 p.m. General Discussion and Concluding Remarks 

A1 Vamer 
Dave Coon 
Ron Moore 
Billy Entrekin 

PSC Staff 


