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SBC Telecom, Inc.
1010 N. St. Mary's Street
Room 13-34
San Antonio, TX 78215
Phone: 210-246-8755

Fax: 210-240-8759

Email: fg8578@sbc.com

July 12, 2004

Blanco Bayo
Division of the Commission Clerk and Administrative Services
Florida Public Service Commission ,, ,^^
2540 Shumard Oak Boulevard W^ K.^OQ.k_..
Tallahassee, FL 32399-0850

RE: Request for Confidential Classification: response of SBC Telecom to 2004
Corn etitive Exchange Carrier (CLEC) Data Request

Dear Ms. Bayo:

Enclosed is the response of SBC Telecom, Inc. (SBCT) to the 2004 Competitive Local Exchange
Carrier (CLEC) Data Request.

Two copies of the public (redacted) version of SBCT's response are enclosed, as well as one copy
of the confidential version (unredacted). Also enclosed are electronic copies of both the public and
confidential versions.

Attached are two affidavits: the first attests to the accuracy of SBCT's responses to the CLEC Data
Request; the second attests to the confidential nature of the information provided in those
responses.

Please call me if you have any questions or need additional information.

CMP _ Sincerely,
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CTR

ECR

GCL 
-Fred Goodwin

OPC Associate Director-Regulatory

MMS

RCA Attachments
SCR CC : Sue 011ila (via email)
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This claim of confidentiality was filed b
y 

or on behalf of a
"telco" for Confidential DN'P t "8 —Q . The
document is in locked storage pending advic^ling.
To access the material, your name must be on the CASR.
If undocketed, your division director must obtain written
EXD/Tech permission before you can access it.
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AFFIDAVIT 

By my signature below, I, Fred Goodwin, attest to the accuracy of the information contained 
herein and the attached documents. I have reviewed the foregoing and declare that, to the best of 
my knowledge and belief, the information is true and correct. I attest that I have the authority to 
sign on behalf of SBC Telecom, Inc. (SBCT). 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statues, “Whoever 
knowingly makes a false statement in writing with the intent to mislead a public servant in 
the performance of his official duty shall be guilty of a misdemeanor of the second degree, 
punishable as provided in s. 775.082 and s. 775.083.” 

Fred Goodwin 
Print Name 

f 

Signature of Person Making Verification 

Title: Associate Director-Regulatory 

Telephone No.: 2 10-246-8755 

Date: July 12,2004 

F a  NO.: 210-246-8759 

Utility: SBC Telecom, Inc. 

Address: 1010 N. St. Maw’s, Room 1334, San Antonio, TX 78215 

STATE OF TEXAS 

COUNTY OF BEXAR 

Sworn (or afirmed) and subscribed before me 

--.. Rt-lONDA COMPTON 
Notary Public. State of Texas 

My Com?ltwon Cxpires Aug 19, 2005 
C. 

‘;.x’>c e “ C . C C  is C - ’ d * Z C - ~ < ~ ~ G ~  

(NOTARY SEAL) 

(name of Notary, Typed, Printed, or Stamped) 

Personally Known ,f OR Produced Identification Type of Identification Produced 



VERIFICATION UNDER OATH 
REGARDING CONFIDENTIALITY OF RESPONSE OF SBC TELECOM, INC. 

TO THE 2004 CLEC DATA REQUEST 

I, Fred Goodwin, state and attest that the attached response (Response) to the 2004 Competitive Local Exchange 
Carrier (CLEC) data request is filed on behalf of SBC Telecom, Inc. (SBCT) as required by Florida PSC rules. 

Further, thatfhe information asserted to be highly sensitive confidential information (number of access lines-total 
and by exchange, number of digital access lines-total and by exchange, and switch location by exchange), is 
“proprietary confidential business information” within the meaning of F.S. 364.183(3)(e). 

That the highly sensitive confidential information specifically comprises “information relating to competitive 
interests, the disclosure of which would impair the competitive business” of SBCT. 

That disclosure of this highly sensitive confidential information would provide competitors valuable information 
about the geographic scope of SBCT’s operations and service offerings that is not publicly available. 

That such disclosure would allow competitors to unfairly target SBCT’s customers and operations. 

That the highly sensitive confidential information is intended to be, and is treated by SBCT as, private and has not 
been disclosed to the public. 

That the highly sensitive confidential information is held as confidential within the Company, with limited access to 
and distribution of the information. 

That the information asserted to be highly sensitive confidential information is in fact bona fide proprietary 
confidential business information. 

And finally that highly sensitive confidential information contained in said Response has been prepared and 
presented in accordance with all applicable Florida Statutes, Commission Rules, and Commission Orders. 

Signature of Person Making Verification 

Subscribed and sworn before me this the 1 2 ~  day of July, 2 

C-. 

My Cornmission Expires: 



2004 Competitive Local Exchange Carrier (CLEC) Data Request 
(Due by July 15,2004) 

Legal Company Name: SBC Telecom, Inc. 

D/B/A: S 

FPSC Company Code (e.g.,TXOOO): TX309 

Contact Name & Title: Fred Goodwin, Associate Director-Regulatory 

Telephone Number: 210-246-8755 

E-mail Address: reg_FL@sbc.com 

Stock Symbot (if company is publicly traded): 

l a  If you are providing local service in Florida please complete the attached Tables 
1-3* 

SBC Telecom, Inc. (SBCT) is providing local service in FL; see Tables 1-3. 

2. Please indicate which of the following services your company provides. Select all 
that apply. - X Local telephone service Paging service 

Private liriehpecial access Prepaid service 

Wholesale transport Cable television 
Interexchange service Satellite Television 
Cellular service Broadband Internet Access 

Wholesale loops VOIP 

3. 

4. 

If your company provides pre-paid local telephone service, is this is the only 
service you currently provide in Florida? 

SBCT does not provide prepaid service. 

Please complete the table on the following page showing the different bundles 
that you offer by marking the services you offer along with the price and take 
rate (the percentage of customers that subscribe to the corresponding package) 
for residential and business customers. 



Residential 
Packages Package 1 
Business 
PackageQl Packa e I 

5. 

Take 
Local Distance Broadband , Wireless Service Price Rate 

X $29.00 100% 

Long Video 
I 

3 $44.00 100% 

Please indicate below what vertical services are available in the bundles you 
offer. 

3-way calling 
Caller ID w/ name 
Call Hunt 
Call Waiting 
Voice Mail 
Call Transfer 
Caller ID Block 
Repeat Dialing 
Call Return 
Call Waiting w/ Caller ID 
Line Guard 
Other (Specify) 

How many of the above services are included in a bundle? 

Each feature is included in the appropriate business or residential package, as 
indicated. Certain features indicated by (*) are available as an option. 

Are these bundles offered in all areas where you provide service? If not, why 
not and do you intend to offer them in the future? 

Not all features are available in all areas. In those areas where SBCT provides its 
own switching, the features are available; in those areas where SBCT resells the 
underlying ILEC service, certain features may not be available. 

Indicate below whether you are offering or providing VoIP service to end-user 
customers in Florida? For purposes of this question, VoIP service is defined as IP- 
based voice service provided over a digital connection. VoIP calls under this 
definition may or may not terminate on the PSTN. 

-x- Not offering VoIP service in Florida, 
Offering business VoIP services. 



Offering residential VoIP services. 

If you are offering or providing residential or business VoIP service in Florida: 

List the locations in Florida where you are offering VoIP service. If you roll 
out service by MSA, list the MSAs; if rolled out by exchange, list the 
exchanges, etc. Not applicable 

Provide residential price(s) for VoIP service. Not applicable 

Provide smali business price(s) for VoIP service. Not applicable 

List all call features included with the service, e.g., call forwarding, caller ID, 
voice mail, etc. Not applicable 

Check all that apply to your VoIP service: Not applicable 

- Offer wireless VoIP service. 
- Offer wireline VoIP service. 
- 911 (Location information not provided automatically to PSAP). 
- E911 (Location information provided automatically to PSAP). 
- CALEA (Communications Assistance for Law Enforcement Act). 
- Telephone Relay Service, 
- Power Backup (If so, identify time duration below, e+, 4 hours, 8 

hours). 
- Time duration of power backup (in hours). 
_I Directory Assistance. 

_c Equal Access to long distance providers. 
- Local Number Portability. 
- Local Calling. 
- Long Distance Calling. 
- International Calling. 
- Contribute to Universal Service Fund. 
- Require VoIP subscriber to also purchase Broadband service. 
- Offered as primary line service. 
- Offered as secondary line service only. 
- Interconnected with PSTN. 
- Peer-to-Peer only (no interconnection with PSTN). 
- Use of public Internet. 
- Use of private IP network, 
- Call uptime 99.999 % . 
- Use of numbers from the North American Numbering Plan 

Administrator, 

- Operator Services. 1 



6. 

7. 

If you are not offering or providing VoIP service to end-user customers in Florida, 
do you anticipate doing so? If yes, identify rollout montldyear. 

At this time, SBCT has no plans to offer VoIP service. 

Brwdband Internet Access. 

With this data, we are interested in reporting on an aggregate statewide 
rather than a per company basis. 

Provide the total number of residential lines and wireless channels over 
which you or an affiliate are providing broadband service in Florida. 

Provide the total number of small business lines and wireless channels over 
which you or an affiliate are providing broadband service in 
Florida.-0 

Provide the total number of residential and small business lines and wireless 
channels over which you or an affiliate are providing broadband service in 
Florida. 

What types of broadband connection(s) do you provide? Not applicable 
- XDSL 
- cable modem 
- satellite 
- fixed wireless 
- mobile wireless 
- Wi-Fi 
- Broadband over power line 

Other (Specify) 

How do you provision broadband services? Check all that apply. 
applicable 
- Over own facilities 
- Over UNE loops 
- Over resold facilities (ILEC) 
__I Over resold facilities (non-ILEC) 
- Over loops or channels obtained from unaffiliated entities (non- ILEC) 
- Through line splitting agreements 

Not 

Please fill out the following table providing the downstream and upstream 
data transfer rates and the monthly price for each tier of broadband service 



you offer. Not applicable 

$ Price/month Broadband Service 
Data Transfer Rate 

Downstream Upstream 
Residential 
NA ’ 

45 
Business 
NA 

8. Have you experienced any significant barriers in entering Florida’s locar exchange 
markets? Please list and describe any major obstacles or barriers encountered that 
you believe maybe impeding the growth of local competition in the state, along with 
any suggestions as to how to remove such obstacles. 

None. 

9. Please provide any additional general comments or information you believe will 
assist staff in evaluating and reporting on the development of local exchange 
competition in Florida. 

None 

10. 

11. 

12. 

As of December 31, 2003, how much money (in thousands of dollars) have you 
invested in your network serving Florida customers? 

Approx. $131.5M 

Are you currently operating under Chapter 7 or Chapter 11 protection? 

N O  

If your company filed a Form 477 with the Federal Communications Commission in 
March 2004, please enclose a copy of the compieted form with your response to this 
data request. (NOTE: This form only applies to CLECs with a minimum of 10,000 
access lines.) 

Not applicable 



13. 

14. 

Following the D.C. Circuit’s decision, the FCC called for ILECs and CLECs to 
negotiate. 

(a,) 
(b) 

’ (c) 
(d)s 

Are you currently in negotiations with any ILECs? Yes 
If so, with which carriers? Verizon 
Are the negotiations national or Florida-only? National 
Have you reached agreement with one or more carriers? No 

- 

If so, please provide the name(s) of the carrier(s) and when you expect to file your 
agreement(s) with the Florida Commission. If you do not intend to file your 
agreement(s), explain why. 

SBCT does not plan to file the negotiated agreements with the Commission; SBCT will 
leave that up to the ILEC(s). 

Responsible person: Fred Goodwin 
Associate Director-Regulatory 





CONFIDENTIAL INFORMATION 
FLORiDA PUBLfC SERVICE COMMISSION 

2004 CLEC Data Request TABLE9 

(Data as of May 31,2004) 

SBC Telecom, Inc. 
Company Name: 

TX309 
Company Code*: 

* Your CLEC Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter. 

CLEC TABLE-2: DIGITAL ACCESS LINE COUNTS (not VGES) 
DO NOT INCLUDE UNE-P, RESOLD LINES, OR PRIVATE LINES IN THIS TABLE 

NOTESIINSTRUCTIONS FOR COMPLETING TABLE-2: 

A. The purpose of this table is to obtain a breakdown of digital access lines (reported in Table-1) by line type and actual line counts, ~ V G E S .  Do not include lines or channels, 
such as private lines, that are not connected to a switch. 

B. Each field must be populated. All entries must be made without quotation marks. 

TABLE COLUMN INSTRUCTIONS: 

Column 1. List exchanges in alphabetical order. 

Column 2. Enter the abbreviation Res for Residential lines or Bus for Business lines. Each service type must be entered in separate rows. 

Column 3. Enter Line Type as ISDN-BRI, ISDN-PRI, DS1, DS3,OClI OC3, OCn (Identify value of n), VOB (If you are providing voice over broadband service). etc. Each type 
be entered in separate rows. 

Column 4. Enter actual line count total, not VGEs, in the Total Lines column without duplication. EXAMPLE: Enter 1 for 1 DS1.2 for 2 DS3s, etc. Each actual line count total 
must be entered in separate rows. 



CONFIDENTIAL INFORMATION 
FLORIDA PUBLIC SERVICE COMMISSION 

2004 CLEC Data Request TABLE3 

(Data as of May 31,2004) 

SBC Telecom, tnc. 
Company Name: 

TX309 
Company Code': 

Your CLEC Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter. 

CLEC TABLE-3: CLEC SWITCH DEPLOYMENT DATA 

NOTESA NSTRUCTIONS FOR COMPLETING TABLE31 

A. The basis for this table is to obtain information about the switches you have deployed that are serving end-user customers in Florida. Please 
provide the requested information even if serving switch is located outside of Florida. 

TABLE COLUMN INSTRUCTIONS: 

Column 1. List exchanges in alphabetical order. 

Column 2. Enter Circuit or Packet to describe the type of switches located in the Exchange. 

Column 3. Enter the number of Circuit or Packet switches located in the exchange. The Grand Total of switches must be equal to the total 
number of switches, which you own and have deployed, that are being used to provide local exchange telecommunications service in Florida. 




