REDACTED

COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY
CONFIDENTIAL PURSUANT TO SECTION 364.183(1), FLORIDA STATUTES, BECAUSE IT IS

PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION.
cnfockeye

2004 Competitive Local Exchange Carrier (CLEC) Data Request
(Due by July 15, 2004)
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Legal Company Name: DIECA COMMUNICATIONS. INC.

D/B/A: Covad Communications Company

FPSC Company Code (e.g.,7X000): TX237

Contact Name & Title: Jayna L. Bell, Senior Paralegal (Govt. & External Affairs)

Teleph Number: 404.942.3491
E-mail Address: ibell@covad.com

Stock Symbol (if company is publicly traded): COVD.OB (Over the Counter)

1. If you are providing local service in Florida please complete the attached Tables 1-3.

2. Please indicate which of the following services your company provides. Select all
that apply.
Local telephone service _ Paging service
Private line/special access Prepaid service
__ Wholesale loops VolP
__ Wholesale transport Cable television

Interexchange service Satellite Television

R

Cellular service Broadband Internet Access
3. If your company provides pre-paid local telephone service, is this is the only service
you currently provide in Florida? Not applicable.
4, Please complete the table on the following page showing the different bundles that

you offer by marking the services you offer along with the price and take rate (the
percentage of customers that subscribe to the corresponding package) for residential
and business customers.

Covad is the leading national broadband service provider of high-speed Internet ana
network access utilizing Digital Subscriber Line (“DSL”) technology. We offer DSL,
T1, managed security, Web and e-mail hosting and IP services, as well as dial-up
Internet access (o consumers, both directly and also through web and telephone sales,
Internet Service Providers, value-added resellers, telecommunications carriers and
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COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY
CONFIDENTIAL PURSUANT TO SECTION 364.183(1), FLORIDA STATUTES, BECAUSEIT IS
PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION.

*k *

through affinity groups to small and medium-sized businesses and home users. At
this time Covad is not offering local telephone service to consumers in the state of
EFlorida.

Long Video Take
Local | Distance | Broadband | Wireless | Service | Price Rate

Example X X X $69.99 | 35%

Package 1

Package 2

Package 3

Package 4

Package 5

Package &

Residential | Package 7

Packages | package 8

Package 9

Package 10

Package 11

Package 12

Package 13

Package 14

Package 15

Example X X X $89.99 25%

Package 1

Package 2

Package 3

Package 4

Package 5

Package 6

Business | Package 7

Packages Package 8

Package 9

Package 10

Package 11

Package 12

Package 13

Package 14

Package 15
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COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY
CONFIDENTIAL PURSUANT TO SECTION 364.183(1), FLORIDA STATUTES, BECAUSEIT IS
PROPRIETARY. CONFIDENTIAL BUSINESS INFORMATION.

(a.)  Please indicate below what vertical services are available in the bundles you
' offer. Not applicable.

3-way calling
Caller ID w/ name
Call Hunt

Call Waiting
Voice Mail

Call Transfer
Caller ID Block
Repeat Dialing
Call Return

Call Waiting w/ Caller ID
Line Guard

Other (Specify)

(b.)  How many of the above services are included in a bundle? Not applicable.

(c)  Are these bundles offered in all areas where you provide service? If not, why not
and do you intend to offer them in the future? Not applicable.

Indicate below whether you are offering or providing VoIP service to end-user customers
in Florida? For purposes of this question, VoIP service is defined as IP-based voice
service provided over a digital connection. VoIP calls under this definition may or may
not terminate on the PSTN.

X Not offering VoIP service in Florida.

Offering business VolIP services.
Offering residential VolIP services.

If you are offering or providing residential or business VoIP service in Florida:

(a)  List the locations in Florida where you are offering VoIP service. If you roli out
service by MSA, list the MSAs; if rolled out by exchange, list the exchanges, etc.
Not applicable.

(b))  Provide residential price(s) for VoIP service. Not applicable.

(c.)  Provide small business price(s) for VoIP service. Not applicable.

(d.)  List all call features included with the service, e.g., call forwarding, caller ID,
voice mail, etc. Not applicable.
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COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY
CONFIDENTIAL PURSUANT TO SECTION 364,183(1), FLORIDA STATUTES, BECAUSE IT IS
PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION,

{e.)  Check ali that apply to your VoIP service:
&
__ Offer wireless VoIP service.
__ Offer wireline VolIP service,
__ 911 (Location information not provided automatically to PSAP).
__ E911 (Location information provided automatically to PSAP).
_ CALEA (Communications Assistance for Law Enforcement Act).
__ Telephone Relay Service.
___ Power Backup (If so, identify time duration below, e.g., 4 hours, 8 hours).
___ Time duration of power backup (in hours).
___ Directory Assistance.
___ Operator Services.
__ Equal Access to long distance providers.
___ Local Number Portability.
_ Local Calling.
__ Long Distance Calling.
_ International Calling.
Contribute to Universal Service Fund.
__ Require VoIP subscriber to also purchase Broadband service.
__ Offered as primary line service.
__ Offered as secondary line service only.
. Interconnected with PSTN.
__ Peer-to-Peer only (no interconnection with PSTN).
__ Use of public Internet.
_ Use of private IP network.
____ Call uptime 99.999%.
___ Use of numbers from the North American Numbering Plan Administrator.

If you are not offering or providing VolP service to end-user customers in Florida, do you
anticipate doing so? If yes, identify rollout month/year.

Yes, Covad anticipates that we will begin offering VoIP services to consumers in the state
of Florida during the XXXXXXXXXX.

Broadband Tnternet Access.

(a)  With this data, we are interested in reporting on an aggregate statewide rather than
a per company basis.
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COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY
CONFIDENTIAL PURSUANT TO SECTION 364.183(1), FLORIDA STATUTES, BECAUSE IT 1S
PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION.
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Provide the total number of residential lines and wireless channels over which
you or an affiliate are providing broadband service in Florida. As of May
31, 2004, Covad had XXXX residential lines in Florida

e.‘?‘

e Provide the total number of small business lines and wireless channels over
which you or an affiliate are providing broadband service in Florida. As of May
31, 2004, Covad had XXXX small business lines in Florida.

e Provide the total number of residential and small business lines and wircless
channels over which you or an affiliate are providing broadband service in
Florida. As of May 31, 2004, Covad had a total of XXXX residential and small
business lines in Florida.

(b.)  What types of broadband connection(s) do you provide?
_X xDSL
____cable modem
__ satellite
_ fixed wireless
____mobile wireless
____Wi-Fi
____Broadband over power line
. Other (Specify)

(c.)  How do you provision broadband services? Check all that apply.
____ Over own facilities
_X_Over UNE loops
____Overresold facilities (ILEC)
____ Over resold facilities (non-ILEC)
____ Over loops or channels obtained from unaffiliated entities (non- ILEC)
_X Through line splitting agreements

(d.)  Please fill out the following table providing the downstream and upstream data
transfer rates and the monthly price for each tier of broadband service you offer.

Residential
TeleSoHo 1.5 Mbps 384 Kbps $364.95
TeleSoHo 3.0 Mbps 768 Kbps $99.95
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COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY
CONFIDENTIAL PURSUANT TO SECTION 364.183(1), FLORIDA STATUTES, BECAUSE IT IS
PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION.
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Broadband Service Downstream Upstream $ Price/month
Business
| TeleSpeed 144 Kbps 144 Kbps $129.95
TeleSpeed 192 Kbps 192 Kbps $129.95
TeleSpeed 384 Kbps 384 Kbps $149.95
TeleSpeed 768 Kbps 768 Kbps $199.95
TeleSpeed 1.1 Mbps 1.1 Mbps $239.95
TeleSpeed 1.5 Mbps 1.5 Mbps $289.95
8. Have you experienced any significant barriers in entering Florida’s local exchange

markets? Please list and describe any major obstacles or barriers encountered that you
believe maybe impeding the growth of local competition in the state, along with any
suggestions as to how to remove such obstacles.

Yes, Covad has experienced several barriers to entry in the Verizon West and BellSouth-
controlled local exchange markets including, but not limited to, the following:

1. Covad lacks the ability to submit orders electronically for line splitting in the
BellSouth region. Out of forty-two (42) different ordering scenarios for line
splitting, BellSouth has deemed it necessary to implement electronic ordering for
only one (1) scenario despite various commission orders requiring the contrary;

2. Covad, as well as other CLECs, are impaired without remote terminal access via
a broadband UNE in the State of Florida; and

3. BellSouth has submitted its Interconnection Agreement amendment to Covad in
connection with the USTA II decision. This amendment proposes to strike-out
portions of our Infercornection Agreement, in violation of BellSouth’s obligations
to provide loops, switching, dark fiber and transport via Interconnection
Agreements pursuant to section 271 of the Telecommunications Act. These same
obligations formed the very basis for the Florida Commission’s recommendation
to the FCC for grant of long-distance authority.

9. Please provide any additional general comments or information you believe will assist
staff in evaluating and reporting on the development of local exchange competition in
Florida.

If CLECs, including Covad, are to compele fairly throughout the region, BellSouth must
be required to;

1. comply with various Commission orders and their obligations to CLECs by
implementing electronic ordering for all forty-two (42) line splitting scenarios;
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COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY
CONFIDENTIAL PURSUANT TO SECTION 364.183(1), FLORIDA STATUTES, BECAUSE IT IS
PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION.
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2. negotiate fairly with CLECs for economically reasonable terms and rates concerning

remote terminal access, and
&7.

3. continue to comply with requirements under section 271 of the Act obligating them to

provide loops, switching, dark fiber and transport at just and reasonable rates.

10.  As of December 31, 2003, how much money (in thousands of dollars) had you invested

in your network serving Florida customers?

As of December 31, 2003, Covad had invested approximately SXXXXX ($XXXXX) in our

network serving Florida consumers,
11.  Are you currently operating under Chapter 7 or Chapter 11 protection?
No, Covad is not currently operating under bankruptcy protection.

12, If your company filed a Form 477 with the Federal Communications Commission in

March 2004, please enclose a copy of the completed form with your response to this data
request. (NOTE: This form only applies to CLECs with a minimum of 10,000 access

lines.)

Covad'’s FCC Form 477 is attached hereto as Exhibit “A”.

13. Following the D.C. Circuit’s decision, the FCC called for ILECs and CLECs to negotiate.

(a)  Are you currently in negotiations with any ILECs? Yes.

()  If so, with which carriers? Covad is currently in negotiations with BellSouth.

(c)  Are the negotiations national or Florida-only? The negotiations involve the entire

BellSouth region.

(d) Have you reached agreement with one or more carriers? To date, no agreement
has been reached with BellSouth.

14.  If so, please provide the name(s) of the carrier(s) and when you expect to file your
agreement(s) with the Florida Commission. If you do not intend to file your

agreement(s), explain why.

Unforiunately commercial negotiations have stalled with BellSouth. If and when an
agreement is reached, at this time we know of no reason why Covad would not file the

agreement with the Florida Commission.
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*+COVAD REQUESTS THAT THE INFORMATION HIGHLIGHYED HEREIN BE KEPT STRICTLY CONFIDENTIAL PURSUANT TO SECTION 3 64.18Y1), FLORIDA STATUTES, BECAUSE IT IS

FLORIDA PUBLIC SERVICE COMMISSION
2004 CLEC Data Roquest TAGLEL.

(Data a3 of May 31, 2008)

Covad Communications Company
eampony Hame

™2t
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CLECTABLE-L: ACCESS LINES (VGE Basia)
D0 NOT INCLUDE UNE-?, RESOLD INES, OR PRIVATE LINES IN THIS TABLE
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TABLE COLUMN (NSTRUCTIONS:
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Colurnn 4: Enter Type.
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Table 1



***COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY CONFIDENTIAL PURSUANT TO SECTION 3 64.183(1), FLORIDA
STATUTES, BECAUSE IT IS PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION.*%%

FLORIDA PUBLIC SERVICE COMMISSION
2004 CLEC Data Request TABLE-2
{Data as of May 34, 2004)

Covad Communications Company
Company Name:

TX237
Company Code*: o -
* Your CLEC Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

CLEC TABLE-2: DIGITAL ACCESS LINE COUNTS (not VGEs)
DO NOT INCLUDE UNE-P. RESOLD LINES. OR PRIVATE LINES IN THIS TABLE

1 i 2 3 a
Exchange ResorBus | LineType | Total Lines

Jacksanvilie Bus ADSL XXX
Bus DS1 XXX

Bus TOSL o

Bus SDSL XXX

Res ADSL XXX

Res IDSL XXX

Miami Bus ADSL XXX
Bus 0s1 X

Bus IDSL XX

Bus SDSL XXX

Res ADSL XX

Res IDSL XXX

Res SDbsL X000

Oriando Bus ADSL XXX
Bus DSt X000

Bus iDSL XXX

Bus SDSL XXX

Res ADSL XXX

Table 2



***COVAD REQUESTS THAT THE INFORMATION HEGHLIGHTED HEREIN BE KEPT STRICTLY CONFIDENTIAL PURSUANT TO SECTION 3 64.183(1), FLORIDA
STATUTES, BECAUSE IT IS PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION.***

FLORIDA PUBLIC SERVICE CCMMISSION
2004 CLEC Data Request TABLE-3

(Data as of May 31, 2004) Y

Company Name: Covad

X237
Company Code*: e e B
* Your CLEC Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

CLECTABLE-3: CLEC SWITCRH DEPLOYMENT DATA

1 2 3
where Switch is Eocated| Packet or Cizcult # of Switches in Exchange
Jacksonville (JCVLFLBW) Packet XXX
Miami, FL (WAMFLGR) Packet 000
Miami, FL (MIATFLAD) Packet X0
Miami, FL (WPBHFLHH) Packet XXX
Ortando (ORLDFLMA) Packet XXX
Tampa (SWTHFLXA) Packet XXX
Grand Total | | XXX

NOTES/INSTRUCTIONS FOR COMPLETING TABLE-3:

Table 3



COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY CONFIDENTIAL PURSUANT TO SECTION
364.183(1), FLORIDA STATUTES, BECAUSE IT IS PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION.
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EXHIBIT “A”

to the 2004 Competitive Local Exchange Carrier (CLEC) Data Request

COVAD FCC FORM 477

**+The FCC definition of broadband excludes any DSL service below 200 Kbps. Covad serves numerous customers in Florida with DSL service of 144 Kbps and 192 Kbps.
Those lines are excluded from the FCC Form 477 report, but are included in the service numbers provided in the Year 2004 Local Competition Report.***

CONTAINS CONFIDENTIAL COVAD INFORMATION:




FCC Form 477 ~ Local Competition and Broadband Reporting Cover Page - Name & Contact Information GMB NO: 3060-0816

All fllers must complete ltems 1- 11 of this Cover Page.  Filedataasof: December 31, 2003

1 Flling status Meet broadband threshold only
2 Company Covad Communications Groug, Inc.
3 Indicate the category that best describes the opecations covered by this filing.

Wireline Local Exchange Carrier

4. Filers must data for ILEC and noaril
Use the i box is worksheet contains data
for ILEC or for non-ILEC operations.
ron-LEC operations.
5 Use the following drop-down box to select your company, parent or controlling

entity name. Select “not shown” if it is not in the list. See instructions
Section IV-B-1 for information on preparing file names.

Covad Communications (
1 you selected *not shown* above, then provide the following:

EXPIRATION DATE: 01/31/2007

Please review instructions before completing form.
Reminders:
1) @stection software. Filersare encouraged to

2) if you are filing original or revised data for an earfier
semi-annual reporting period, do not use this particular
form (which ks only for cata as of December 31, 2003).
Sec reminder 4.

3) You may not insert or delete columns or rows, move
cells, or edit text or numbers outside the cells provided
for data entries. Files that cannot be opened in
EXCELS7, files whose strueture has been altered,
and files with Improper names will nave to be refiled,

4) fy i the form,
Name of company, parent or ing ir i au, Industry Analysis and
Technology Division at (302) 415-0940; via email
at 4TTINFO@fee.gov; of via TIY at (202) £18-0484.
s state. Florida
5) You i igned by
’ Contact persan (person wha prepared the data contained below an officer of your company. & single statement may
Gregg Hyde cover all files submitted. See Instructions sections IV & V.
8 Contact person telephone number and e-mall acdress. &) If you request non-disclosure of some data, you must
phone 202:220-0412 file a public version of the form with such information
redacted, See Instructions sections V.B and V.G
e-mait ghyde@covad.com for information on preparing a redacted file.
3 Indicate whether this is an original ar revised flling. T)ter "#" in this example name with a sequenct
Criginal Filing
10. Indicate whether you request non-disslosure of some or all of the informatien In this file
because you befieve that this privileged and ic di
of such i i harm to the itive position of the filer,
Fillr certifies hat some data in this report is privileged and confidential
1 Indicate if this is:a completa file or a redarted version of a complete file, Example >: FLA#D03Covad Communications Group, Inc. XLS

Complete version of file

t



FCC Form 477 ~ Local Competition and Broadband Reporting

Covad licati  Inc. non-LE

Part I: Broagband OME NO: 30600816

EXPIRATION DATE: 01/31/2007

for Florida December 31, 2003

Complete Part 1 if you and il affiliates (inciucing commonly controlled entities) provide 250 or mare broadband lines or witeless chanrels in the state over your

own facllities or over s broadband,
‘small business".

definitions of "own Facilities”, "broadband”, "end user', and *residential and

1fyou provide data in Part |, you must provide in Part v a It containing the S~igit Zip Codes of the end-user locations in which you provide the

broadband services reported herefn. See instructions.

(@ Teported in (a)

Data as of December 31, 2003 Total ) ) (ol e} o
onewayand  %of (a) % of (@) % ot (@) % of (a) %of (3)
twoway (full)  used by provided provided providing providing
broadband (le.billed  customers  customers

A Lines and wireless channeis of broadband service that you provi lines 2nd small business own directly) greaterthan  greater than

over your own facilties, ather lines and wir wireles: facilities toendusers 200 kbpsin  2mbpsin
channels from other sesvice providers and equipped bott both

as broadband, categorized by technclogy at the enc-user location. directions  directions
-1 Asymmetric XDSL. XX 100% o% XXXXX KX

1-2. Other traditional wireline including symmetric xDSI XXX 100% 0% XK XXX

I-3. ot including hybrid

1-4. Optical carrer (fiber to the end user).

1-5. Satellite.

1-6. Terrestrial wireless fixed.

1-7. Terrestrial wireless mohile.

1-8. At othertechnalogies, such as distribution over

electric power fines.

Note: in Part |, report actual counts. Do not report voice-grade equivalent rmeasures.

&



FCC Form 477 - Local Competition and Broadband Reporting  Part Il: Wireline and Fixed Wireless Local Telephane OM3 NO: 3060-0816
EXPIRATION DATE: 01/31/2007
Covad Group, Inc. non-ILE ions for Florida December 31, 2003
Complete Part I if you and all affiiates (including commonly controlied entities) provide 10,000 or joe-grade equivalent lines or wi ice-grade equivalent
channels used for local exchange or exchange access service In the state. See i o ice telep viee",
“voice-grade equ ", "residenti business®, \ i ,and "end users”.
f you provi in Part I, you InPart Vale S-digit Zip Codes of the end-user locations in which you provide the

wirefine or fixed wireless voice grade services reported herein. See instructions.

@) f lines and wir in (3
Total voice-grade ® © (e} (O]
equivalent lines. % of (a) % of (@) % of (a) %of(a)
Datz s of December 31, 2008 and voice-grade used for provided provided n
equivaient residential &  over your aver ILECCOLO
wireless channels small business own UNE switching
A Voice telephone service provided to end users. in service service facilities Ioops centers
(8 Total lines and channels you provided to end users.
8. Voice telepl [ to icati iers, ized by:
n-2. Lines and channels that you provided under a Total Service
Resale amangement. See instructions,
n-3. Lines and channets you provided under other resate
amangements, such as resaid Centrex
@
c UNE loops, special access lines, and those private lines that  Totat lines and
connect to carriers, categorized by: wireless channels
-4 Lines and channels that you provided under a UNE loop
whete you do not for the line.
11-5. Lines and channels that you provided under a UNE loop
i ek e line
[ Special access lines not provided as broadband and

private fines that connect an end-user

carrier and is
as broadband.
Percentage of channels reported in {a), carmiec over the following types
of facllities categorized by the technology used in the par: of the line ot
wireless channal at thie end-user location

(0] kL] L]
D. Total wireline voice-grade equivalent fines & fixed wircless Cable coaxial Wiceless All other including
voice-grade aquivalent channeks n service. traditional wirefine

"7 Total lines and channels provided. (line !F1+line Il



OMB No: 3060-0816
EXPIRATION DATE: 01/31/2007

FCC Form 477 ~ Locai Compatition and Broadband Reporting Part IIl: Mobile Local Telephone
Covad P, In<. oL for Florida December 31. 2003
Complete Part IIl f you and al affiliates (including commonly controlled entiti 20,000 or more i
state over your own facilities. See i it *meobile voice telephony and
Data as of December 31,2003
@) Percentage of (a)
A i phony e served provided
ove your own facilities. service (ie. billed directly)

subscribers  to end users

m-1 Ceilulat, PCS & other mobile telephany.




FCC Form 477 — Local Competition and Broadband Reporting Part V: Explanations and Comments

Inc. nondLEC ions for Florida December 31, 2003
$Space for comments or explanatory notes.
Part Line Comment

1 M Technology D$1. product offers T-1 access with

OMB NO: 3060-0816
EXPIRATION DATE: 01/31/2007

4,

w



FGC Form 477 — Local Competition and Broadband Reporting

Groug, Inc. non-LEC i for Florida Decemnber 31 2003

PartV: Zip Code Listings

Filers completing Part | or Part Il must supply a list of Sdigit Zip Codes in which the filer has at least one customer.
Do 1ot provide customer counts by Zip Code.

Data 2s of December 31, 2003

V-1

@
Broadband

S-<igit Zip Codes in the state in which you provide service to end-zs: service

BN BEERELREEEEB oo uounrnonn

WHRNB N
EERNBHE

SREBYR

37

OMB NO: 30600816
EXPIRATION DATE: 01/31/2007

@
Wireline & fixed A,
wirstess exchange
telephone



FCC Form 477 - Locat Competition and Broadband Reporting
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Part V: Zip Code Listings

XXXXK

DMB NO: 3060-0816
EXPIRATION DATE: 01/31/2007

t



FCC Form 477 — Local Competition and Eroadband Reporting

125

Part V: Zip Code Listings

OMB NO: 3050-0816
EXPIRATION DATE: 01/31/2007



Local Competition and Broadband Reporting

Part V: Zip Code Listings

OMB NO: 3060-0816
EXPIRATION DATE: 01/31/2007
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= Local Competition and Broadband Reporting

Part¥: Zip Code Listings
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OMEB NO: 3060-0816
EXPIRATION DATE: 01/31/2007

OMB NO: 3060-0816
EXPIRATION DATE: 01/31/2007
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