
COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY 
CONFIDENTIAL PURSUANT TO SECTION 364.183(1), FLORIDA STATUTES, BECAUSE IT IS 

LcT)Qb&&d 
PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

2004 Competitive Local Exchange Carrier (CLEC) Data Request 
(Due by July 15, 2004) 

Q 

Legal Company Name: DIECA COMMUNICATIONS. INC. 

D/B/A: Covad Communications Company 

FPSC Company Code (e.g.,TXOOO): TX237 

Contact Name & Title: Javna L. Bell, Senior Paralegal (Govt. & External Affairs) 

Telephone Number: 404.942.349 1 

Stock Symbol (if company is publicly traded): COVD.OB (Over the Counter) 

1. If you are providing local service in Florida please complete the attached Tables 1-3. 

2. Please indicate which of the following services your company provides. Select all 
lhat app 1 y. 

Local telephone service ~ Paging service 
Private line/special access ~ Prepaid service 

- Wholesale transport __ Cable television 
~ lnterexchange service ___ Satellite Television 
~ Cellular service Broadband Internet Access 

- Wholesale loops - V O l P  

3. If your company provides pre-paid local telephone service, is this is the only service 
you currently provide in Florida? Not applicable. 

4. Please complete the table on the following page showing the different bundles that 
you offer by marking the services you offer along with the price and take rate (the 
percentage of customers that subscribe to the corresponding package) for residential 
and business customers. 

Covad is the leading national broadband service provider of high-speed Internet and 
network uccess utilizing Digital Subscriber Line ("DSL ' J  technology. We offer DSL, 
TI ,  managed security, Web and e-mail hosting and IP services, us well us diul-up 
Internet access to consumers, both directly and also through web and telephone sales, 
Internet Service Providers, value-added resellers, telecommunications curriers and 

[)(JC[l"rhi $ 4 1  1 4 : ' l  :{ :>p,T 
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COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY 
CONFIDENTIAL PURSUANT TO SECTION 364.183(1), FLORIDA STATUTES, BECAUSE IT IS 

PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION. 
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through affinity groups to small and rnediurn-sized businesses and home users. At 
this time Covad is not ofering Iocal telephone service to consumers in the state of 
@orida. 

' 
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COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY 
CONFIDENTIAL PURSUANT TO SECTION 364.1 83( l), FLORIDA STATUTES, BECAUSE IT IS 

PROPRIETARY. CONFIDENTIAL BUSINESS INFORMATION. 

(a,) 
' offer. Not applicable 

3-way calling 
Caller ID w/ name 
Call Hunt 
Call Waiting 
Voice Mail 
Call Transfer 
Caller ID Block 
Repeat Dialing 
Call Return 
Call Waiting w/ Caller ID 
Line Guard 
Other (Specify) 

Please indicate below what vertical services are available in the bundles you 

5 

(b.) How many of the above services are included in a bundle? Not applicable. 

(c.) Are these bundles offered in all areas where you provide service? If not, why not 
and do you intend to offer them in the future? Not applicable. 

5 .  Indicate below whether you are offering or providing VoIP service to end-user customers 
in Florida? For purposes of this question, VoIP service is defined as IP-based voice 
service provided over a digital connection. VoIP calls under this definition may or may 
not terminate on the PSTN. 

X Not offering V o P  service in Florida. 
I_ Offering business VoIP services. 
- Offering residential VoIP services. 

If you are offering os providing residential or business V o P  service in Florida: 

(a.) List the locations in Floxida where you are offering VoIP service. If you roll out 
service by MSA, list the MSAs; if rolled out by exchange, list the exchanges, etc. 
Not applicable. 

(b.) 

(c.) 

Provide residential price(s) for VoIP service. Not applicable. 

Provide small business price(s) for V o P  service. Not applicable. 

(d.) List all call features included with the service, e.g., call forwarding, caller ID, 
voice mail, etc. Not applicable. 
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COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY 
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(e . )  Check all that apply to your VoIP service: 

~ Offer wireless V o P  service. 
- Offer wireIine V o P  service. 
- 91 1 (Location information not provided automatically to PSAP). 
- E9 11 (Location information provided automatically to PSAP). 
- CALEA (Communications Assistance for Law Enforcement Act). 
__ Telephone Relay Service. 
~ Power Backup (If so, identify time duration below, e.g., 4 hours, 8 hours). 
~ Time duration ofpower backup (in hours). 
~ Directory Assistance. 
~ Operator Services. 
- Equal Access to long distance providers. 
__ Local Number Portability. 
__ Local Calling. 
~ Long Distance Calling. 
~ International Calling. 

- Require VoIP subscriber to also purchase Broadband service. 
- Offered as primary line service. 
~ Offered as secondary line service only. 
- Interconnected with PSTN, 
- Peer-to-Peer only (no interconnection with PSTN). 
- Use of public Internet. 
- Use of private IF network. 
- Call uptime 99.999%. 
~ Use ofnumbers from the North American Numbering Plan Administrator. 

d 

Contribute to Universal Service Fund. 

6 .  If you are not offering or providing VoIP service to end-user customers in Florida, do you 
anticipate doing so? If yes, identify rollout month/year. 

Yes, Covud anticipates that we will begin offering VoIP services to consumers in the state 
of Florida during the XYXYXYXYX 

7. Broadband Internet Access. 

(a,) With this data, we are interested in reporting on an aggregate statewide rather than 
a per company basis. 
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COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY 
CONFIDENTIAL PURSUANT TO SECTION 3h4.I83( l), FLORIDA STATUTES, BECAUSE IT IS 

PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION. 
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Residential 
TeleSoHo 
TeleSoHo 

Provide the total number of residential lines and wireless channels over which 
you or an affiliate are providing broadband service in Florida. As of May 
31, 2004, Covad had raixX residential lines in Florida 

1.5 Mbps 384 Kbps $64.95 
3.0 Mbgs 768 Kbps $99.95 

Provide the total number of small business lines and wireless channels over 
which you or an affiliate are providing broadband service in Florida. As o f M u .  
31, 2004, Covad had XXXXsmaEl business lines in Florida. 

Provide the total number of residential and small business lines and wireless 
channels over which you or an affiliate are providing broadband service in 
Florida. As of Muy 31, 2004, Covud had a total of XWX residential and small 
business lines in Florida. 

What types of broadband connection(s) do you provide? 
- X xDSL 
- cable modem 
- satellite 
~ fixed wireless 
__ mobile wireless 
- Wi-Fi 
- Broadband over power line 
___ Other (Specify) 

How do you provision broadband services? Check all that apply. 
- Over own facilities 
X Over UNE loops 
- Over resold facilities (ILEC) 
__I Over resold facilities (non-ILEC) 
- Over loops or channels obtained from unaffiliated entities (non- ILEC) 
X Through line splitting agreements 

Please fill out the following table providing the downstream and upstream data 
transfer rates and the monthly price-for each tier of broadband service you offer. 
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COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY 
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8 .  Have you experienced any significant barriers in entering Florida’s local exchange 
markets? Please list and describe any major obstacles or bamers encountered that you 
believe maybe impeding the growth of local competition in the state, along with any 
suggestions as to how to remove such obstacles. 

Yes, Covad has experienced several barriers to entry in the Verizon West and BellSouth- 
controlled local exchange markets including, but not limited lo, lhe following: 

1. Covad lacks the ability to submit orders electronically for line splitting in the 
BellSouth region. Out of forty-two (42) dqferent ordering scenarios for line 
splitting, BellSouth has deemed it necessary to implement electronic ordering for 
only one (1) scenario despite various commission orders requiring the contrary; 

2. Covad, as well as other CLECs, are impaired without remote terminal uccess via 
a broadband UNE in the State of Florida; and 

3. BellSouth has submitted its Interconnection Agreement amendment to Covad in 
connection with the USTA II decision. This amendment proposes to strikeout 
portions of our Interconnection Agreement, in violation of BellSouth ’s obligations 
to provide loops, switching, dark fiber and transport via Interconnection 
Agreements pursuant to section 271 of the Telecommunications Act. These same 
obligations formed the very basis for the F!oridu Commission’s recommendation 
to the FCC for grant of long-distance authority. 

9. Please provide any additional general comments or information you believe will assist 
staff in evaluating and reporting on the development of local exchange competition in 
Florida. 

If CLECs, including Covad, are to compete fairly throughout the region, BellSouth must 
be required to: 

1. comply with various Commission orders and their obligations to CLECs by 
implementing electronic ordering for all forty-two (42) line splitting scenarios; 
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10. 

11. 

12. 

13. 

14. 

2. negotiate fairly with CLECs for economically reasonable terms and rates concerning 
‘ remote terminal access; and 

8 
3. continue to comply with requirements under section 271 of the Act obligating them to 

provide loops, switching, darkJiber and transport ut just and reasonable rates. 

As of December 31,2003, how much money (in thousands of dollars) had you invested 
in your network serving Florida customers? 

As of December 31, 2003, Covad had invested approximately $xyxrX ( $ X X m )  in our 
network sewing Florida consumers, 

Are you currently operating under Chapter 7 or Chapter 11 protection? 

No, Covad is not currently operating under bankruptcy protection. 

If your company filed a Form 477 with the Federal Communications Commission in 
March 2004, please enclose a copy of the completed form with your response to this data 
request. (NOTE: This form only applies to CLECs with a minimum of 10,000 access 
lines.) 

Covad’s FCC Form 477 is attached hereto as Exhibit “A”. 

Following the D.C. Circuit’s decision, the FCC called for ILECs and CLECs to negotiate. 

(a.) 

(b) 

(c) 

Are you currently in negotiations with any ILECs? Yes. 

If so, with which carriers? Covad is currently in negotiations with BellSouth. 

Are the negotiations national or Florida-only? The negotiations involve the entire 
BellSouth region. 

Have you reached agreement with one or more carriers? To date, no agreement 
has been reached with BellSouth. 

(d) 

If so, please provide the name(s) of the carrier(s) and when you expect to file your 
agreement(s) with the Florida Commission. If you do not intend to file your 
agreement@), explain why. 

Unfortunately commercial negotiations have stalled with BellSouth. If and when an 
agreement is reached, at this time we know of no reason why Covad would not file the 
agreement with the Florida Commission. 
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***COVaD REQUESTS THAT TAE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY CONFIDENTIAL PURSUANT TO SECTION 3 64.183(1), FLORZDA 
STATUTES, BECAUSE IT IS PROPRIETARY, CONFIDERTIAL BUSmESS INFORMATION.*** 

Exchange 
Jacksonville 

Company Name: 

Res or Bus LineType Total Lines 
BUS ADSL XXX 
Bus DS1 X X X  
BUS IOSL yxx 

FLORIDA PUBLIC SERVICE COMMISSION 

2004 CLEC Data Request TABLE-:! 

(Data as of May 3% 2004) 

Miami 

Covad Communications Company 

.__. 
Bus SDSl m 
Res ADSL m 
R e s  IDSL m 
Bus ADSL xxx 

Tx237 
Company Code*: 
*Your CLEC Company code is shown on the label affixed to the envelope In which this was mailed and on the cover letter. 

CLEC TABLL2 DIGITAL ACCESS LINE COUNTS (wt VGEs) 
DO Nor INCLUDE UNE-P. RESOLD LINES. OR PRIVATE L!NES :S T'HE TAELE 

1 I 1 2 1 3 1 4 l  

Table 2 



***COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY CONFIDENTIAL PURSUANT TO SECTION 3 64.183(1), FLORIDA 
STATUTES, BECAUSE IT IS PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION.*** 

FLORIDA PUBLIC SERVICE COMMISSION 

2004 C E C  Data Request TABLE3 

(Data as of May 3% 2004) 

. - . . . . . -. 
Covad Communications Company 

Company Name. 

- .  . . .  
TX237 

Company Code*: 
* Your CLEC Company d e  15 shown an the label affixed to the envelope in Which this was mailed and on the cover letter. 

CLECTABLF3: CLECSWrrCH DEPLOYMENT DATA 

Packet 
Miami, R (MIAMFLGRJ Packet 
Mmmr, R (MIAIFLAD) Pachef 
Mlami FZ (WpBHFLHH) Packet xxx 
Orlando fORLDFlMA) Pachet xyx 
Tamwa Ismm) Packet 

Gand Total I I m 
NOTES/INSTRUCTIONS FOR COMPLmNG TABLE-3: 

Table 3 



COVAD REQUESTS THAT THE INFORMATION HIGHLIGHTED HEREIN BE KEPT STRICTLY CONFIDENTIAL PURSUANT TO SECTION 
364.183(1), FLORIDA STATUTES, BECAUSE IT IS PROPRIETARY, CONFIDENTIAL BUSINESS INFORMATION. 

EXHIBIT “A” 

to the 2004 Competitive Local Exchange Carrier (CLEC) Data Request 

COVAD FCC FORM 477 

***The FCC definition of broadband excludes any DSL service below 200 Kbps. Covad serves numerous customers in Florida with DSL sewice of 144 Kbps and 192 Kbps. 
Those lines are excluded ffom the FCC Form 477 report, but are included in the service numbers provided in the Year 2004 Local Competition Report.*** 
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FCC Form 477 - Local Competition ana Emau@aanu Repalng Part I: Broadband OMS N O  30-6 
UPIMTION DATE 0 ~ 3 y 2 0 0 7  

Covad FOrnmuniCinbns Grovo, lm. n d L E C  oprations b r  Flodda D ~ e m b e r  3L 2003 

FOmMeteFanl ~puandail~li~(indudlngmmmcnlymntmllWentit~a)pmvide250ormoreDmad~ndlinesorwirelesschannelsin thestateweryour 
own faelitiff OIOVM l ins you pmvisioned 85 brosdband. See inslmaiom 101 dFfinitions of "own facilities", 'bmadband.. "end use?. and 'residential and 
mall bll5inea.. 

1 ~ p u ~ d e d ~ ~ P a r t l . p u m u s t p m v i d e i n  PanValicrccntainingmewigtZ~oCoderoftheendrwrl~Eati~ns~nwhishyoupmvidethe 
bmadband services reparted herein. See iNtwEtion% 

Perrentages of lines and winleg 5hannek ~ewrted in (a) 

Data as O f  December 3% moo m a l  (PI (e) 

oneway and %of (a1 %of (a) 
hvc-my(hrll) usedby pravided 
h d b a n d  residential & wcryour 

weryouromfaci[ities,orouwUNEl~morotherlinesand win wirelesschannc cY5tomeE facilities 
channekthatpuobtainddtmm otherservice pmvidersand equipped 
asbmadband,ca!e~rtrrdby!echn~logyattheen~iIwaion. 

A Unrandwin iessshanne~~f~dbandwrv ice that  you pmvi linesand mall E n -  o m  

1-2. Othertaditienal wireiine includingsymmetric OS1 Fxixx 

I- 3. ~ialcanlerMtemrinCludingn~tiUflWrsOar~al systems. 

1-4. Opticalorr'er[fibertotheeod user). 

1-5. Satellite 

id) (e) 
96 of (a) 
provided pmviding 
(Le. biilW wnornen 
direaly) weaterthan 
to end WE 200 kPw in 

b t k  
direCti*"I 

% 07 (a) 

100% 0% XxXa xxxxx 

100% 0% Xxxxx xxxxx 

(fl 
96 of (a) 
Pmvidinb 
C L g O l l l W S  

mater than 
2 mbps I" 
both 
directions 

kr 

2 



OMS N O  30600816 
UPIRATION DATE: W 3 M 0 0 7  

Data as of December31 2003 

R Voice telephone service pmvided IO end WE.. 

Percentag~~ of lines ana wireless channels repted in (a) 

Total voicegrade 
equivalent [#ne$ 

and micagrade 
esukarent 
uirelenEhsnneb 
in XNice 

Il-L Tobllinesandshanneky~upravapdtoendvseh 

E. Voiset3ephoneserv)sepmrided to Dthercomrnunicationssarriers.sategoriied by: 

11-2. UnRBnd channebthatycu pmYidedunderaToralselvice 
Resale arrangement. see instructions. 

11-3. tinesand channebyaupmuidedunderotherresaie 
amiangements such as revrid Cenlrcx 

(a) 
Total lines and 
wire1esChsnnels 

C UNE l w s  seecia1 a- lines. and those private lines thal 
mnn& to carrier5 calegmbed by: 

11 -4. Une5811d~h~nnel~thatyoupmvidedundera UNElmp 
amngernent. Where you do not pmvideswachingarthe line. 

11-5. Unesandchannelslnatyouprw~ded underaUNElwp 
arrangement, rVhe(ey0u alw pmvidedsuirckingforthe line 

I1 - 6. Spcial B- line5 not pmvided b5 broadband and 

mme line5 that connect an endvwr 
teleEDrnrnuniEatiDmmrnmOn farrier and knot prodded 
ar bmadband. 

Femntageafdannelsrepntedin (a).sa~Mavermefollowingtypes 
ofFacl lHiescategori ledbythetechnology~dinthe~ttofthel ineo~ 
wirele%channel at the enc-serlocation 

(0 E (h) 
All other including 
traditional winline 

catde -rial wireless 

II ~ 7. Total lines and channeb -id& [line Il-l+iine 11. 

3 
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F(x: F- 4TI - Lwal Commltlon and Bmadband Rewrtlng 

covsd Communications G ~ w .  Inc. non-ILEC O D e m i O s  for Florida December31. 2005 

i x x v o (  
2 x v u M  
3 x y x u (  
4 x X X X X  
5 x v o o (  
6 x X X X X  
7 x M x x  
8 x x y y X  

9 x X X X X  
10 XXKXX 
11 XWMX 
1 2 x x x x x  
l 3 x x X Y . x  
14 Yxxxx 
15 xyxxy 
16 Xyxxx 

17 Xxxxx 
1 8 X X K X X  
19 m 
20 mxu 
21 xvux 
22 m 
23 XWMX 
24 Xxxxx 
25 xXXXX 
26 XWCX 
27 Xxxxx 
28 ZaXi 
29 Xxxxx 
30 xxXY.x 
31 WXXX 
32 Xxxxy 

uxxxxx 
3 4 m  
35 Xxxxx 
36 Xxxxx 
37 xxXY.x 
3 s x e x x  
39 Yxxxx 
4 0 m  

41 m 
42 m 
4 3 x e x x  
4 4 X x x x x  
45 xxxxx 
46 XXKXX 
47 m 
a m  

DMB N O  30600816 
UPIRATLON DATE Dl/Jl/2007 

(bl 
Wiretine & e w  
HirelRS exchange 
telephone 

6 
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