
Tracy Hatch 
Senior Attorney 
Law and Government Affairs 
Southern Region 

Suite 700 
101 N. Monroe Street 
Tallahassee, FL 32301 
850-425-6360 

July 28, 2004 

BY HAND DELIVERY 
Ms. Blanca Bayo, Director 
The Commission Clerk and Administrative Services 
Room 1 10, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket No. 0001 2 1 A-TP - BellSouth Performance Measurements 

Dear Ms. Bayo: 

Enclosed for filing are an original and fifteen (15) copies of the CLEC's Comments on 
BellSouth Service Quality Measurement Plan Version 3.00 issued July 1, 2003 in the above- 
referenced docket. 

Please acknowledge receipt ofthis letter by stamping the extra copy of this letter "filed" and 
returning the same to me. Thank you for your assistance with th s  filing. 

Tracy W. Hatch 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Inwstigation into the Establishment 
of Operations Support System Permanent 
Performance Measures for Incumbent ) 

) 

Loc a1 Exchange Te lecornmunic ations 
Companies (BellSouth Track) 

Docket No. 000 12 1 A T P  

Filed: July 28, 2004 

CLEC COALITION’S COhEkIENTS ON BELLSOUTH’S SERVICE QUALITY 
,MEASUREMENT PLAN VERSIOS 3.00 ISSUED JULY 1,2003 

The CLEC Coalition, consisting of AT&T Communications of the Southern States. h e .  

(“AT&T*’): MCImetro Access Transmission Services. LLC (“MCI”); ACCESS Integrated 

Networks, Inc. (“AN”); DIECA Communications Company d/b/a Covad Communications 

Company (“Covad”); and Network Telephone. Inc. 1 ”Network Telephone) hereby submits 

conments concerning the changes it  proposes to BellSouth’s current Performance Assessmezt 

Plan. Pursuant to the Staffs Notice, these comments “specifically address the BellSouth Seri-ice 

Quality Measurement Plan Version 3.00 issued July 1. 2003.”’ Because the Commission 

bihrcated the comments for the SQM and Self-Effecxating Enforcement Mechanism 

(“SEEM’*)2, these comments will focus specifically on SQM changes and only address those 

SEEM changes that have specific impacts on the SQ41. 

I. INTRODUCTION 

This Commission has expended much time and effort in evolving the Performance 

Assessment Plan into its current state. The CLEC Coalition believes both the current SQhi and 

SEEM generally achieve some of the objectives for which the Performance Assessment Plan was 

1 Notice Of Six-Month Review Workshop, Florida Public Sen-ice Commission, Docket 000121A, June 30,2004. 
2 Comments On Six-Month Review of BellSouth’s Performance Assessment Plan, Florida Public Service 
Commission, Docket 000121A, July 16, 2004. 
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established. Two years of experience with the 

current plan provide the foundation for recommendations, which ivill enhance the current 

Performance Assessment Plan. 

However, some refinements are necessary 

11. THE CURREXT PLAN IS A GOOD STARTING POINT 

The CLEC Coalition continues to agree with the general structure of the SQM and 

SEEM’, as described befow: 

The current metrics measure processes that are critical to the C L E W  ability to 

provide quality service to their customers. However, BellSouth’s implementation 

of new processes, as well as other changes, necessitate additional metrics. 

The SEEM plan is structured to evaluate: (1)  the quality of support delivered to 

each individual CLEC as compared to BellSouth’s own retail operations, and (2) the 

quality of service BellSouth delivers to the CLEC industry as a whole when 

compared to BellSouth’s own retail operations. Monetary consequences in the 

former situation are payable to the affected CLEC; in the latter, they are payable as 

regulatory fines to this Commission, to protect the public interest 

Remedies accrue on a per submetric basis as opposed to a per transaction basis. 

For the most part, the current disaggregation allows for like-to-like comparisons. 

0 

0 

The current set of submetrics facilitates accurate comparisons of results to expected 

performam e. 

3 A complete set of SEEM change recommendations will be reflected in the August 18,2004 filing. 
2 
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Stz;istical procedures are used for panty determinations. That is, statistical 

prwedures determine whether BellSouth-s wholesale performance is in compliance 

u ::h the retail analog established for a particuiar sub-measure. 

The Commission’s Six-Month Review of BellSouth’s Performance A4ssessment Plan 

provides an important opportunity to share recommendations for improving the effectiveness of 

BellSouth’s exsting measures, introduce other measures that should be included in the SQM, 

and determine whether the current remedy structure is effective in driving BellSouth’s 

performance to the required standards. The CLEC Coalition will address these broad areas, 

focusing these ;omments on the vital issue of the SQM plan. 

111. RECOMMENDED CHANGES TO SQM 

A. Certan Metrics Should Be Added To The SQM‘ 

I .  Billing Completion Notice 

Currently, CLECs are unable to service their customers that have been migrated fkom 

BellSouth if BellSouth has not completed the order in the Billing systems. The Carrier Access 

Billing System (“CABS”) and Customer Recorded Information System (“CRIS”) must be 

updated by BellSouth in order for the CLEC to be able to submit customer service requests 

electronically. During the previous Six-Month Review, BellSouth had not implemented billing 

completion noiification functionality. This capability is now available. CLECs are currentlq. not 

receiving billing completion notification in a timely manner. 

2. Percent of Customer Trouble Tickets Closed Electronically 

CLEC files, which are updated upon receipt of an eleckonic closure notification, are 

handicapped because BellSouth is not providing electronic notification. In its absence, manual 

4 SQM pages for sach adhtional metric are contained in Appendix A. 
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updates are required, thereby consuming additional CLEC staff time. Given that a CLEC 

electronically submits its trouble tickets, the notification of the closure of the trouble ticket 

should be sent electronically by BellSouth, instead of its currrtnt practice of manual notification. 

3. CCC/NCCj- Percent Completed Without Sen-ice Disruption 

The Commission has already established a measure which captures the average interval 

customers are out of service when problems arise in conjunction with a hot cut (Measure P78). 

However, the frequency with which these outages occur Is a vital area of performance that is not 

currently monitored. Both the frequency as well as the duration of service outages resulting from 

hot cuts must be monitored to ensure cut-over quality. 

4. Percent Batches Started On Time 

In order to be successful, an effective batch migration process must rely on well- 

formulated methods of execution. as well as timely. electronic two-way communication. As a 

result, BellSouth and the CLEC must know when the batch hot cut is to begin so that both 

parties can be prepared to perform their respective responsibilities efficiently and with 

minimum customer disruption or inconvenience. Therefore it is important for batches to have 

scheduled start times, which must be monitored for adherence. BellSouth should start within 15 

minutes of the scheduled start time 98% of the time. This level of performance is essential such 

that CLEC as well as ILEC resources are not wasted due to delayed starts. 

B. 

The recommended changes to the following existing rnetncs are contained in Appendix B: 

Several Changes Should Be Made To Existing Met r i cs  

FOC Timeliness 

OSS Interface Availability 

5 Coordinated Customer ConversiodNon-Coordinated Customer Conversion 
4 
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Percent F 1 ow -Through 

Percent Rejected Sewice Requests 

Reject Interval 

FOC/Rej ect Completeness 

Coordinated Customer Conversion Inten-a1 

Average Completion Interval 

Coordinated Customer Conversion Interval - Average Recoy en- Time 

Percent Change Requests Implemented within 60 Keeks of Pnoritization 

Hot Cut Conversions - % Provisioning Troubles Received Within 7 Days of a Completed 

Service Order 

Trunk Blockage - Specific 

Usage Data Delivery Timeliness 

Mean Time to Deliver Usage 

I\'. OTHER ISSUES 

A. Additional Mi,gration Types should be added to BellSouth's reported Hot Cut 

Metrics. 

In a mass market environment, large quantities of !oops will be transferred between and 

among many different carriers in every conceivable direction using the hot cut process. No 

metric currently measures BellSouth's performance in conducting such activity. 

types that should be added to BellSouth's reported hot cut rnetrics include the following: 

Migration 

Retail to UNE-L and EELs; 

UNE-P to UNE-L and EELs; 



Resale to UNE-L and EELS; 

W E - L  and EELs to UNE-P; 

W E - L  and EELs to Resale; and 

W E - L  and EELs to LYE-L. 

B. 

The CLEC Coalition recommends a process where performance that may be in parity but 

performance Improvement Plan and Resolution Process. 

of poor quality can be brought to BellSouth’s attention vvith a request that such performance be 

improved. Such a process could also be used when the remedies do not seem to be curing 

problems where the rnetrics are failing parity or benchmarks as well. 

As an example. MCI’s Mass Markets business unit is concerned about bTL‘E-P customers 

being out-of-service greater than 24 hours more than 95% of the time. MCI does not receive 

remedies for this performance because it generally is in parity. Over the last eight reported 

months (see below), BellSouth has only been below double digits once on MCI C-NE-P troubles 

0 0 s  > 24 Hours. 

Month OSS> 24 Hours 

10/1/2003 
11/1/2003 
1 2’1 /2003 
1 /1/2O04 
2,’ 112004 
3/1/2004 
4i 1/2004 

5 /  1 /2004 

2 I .29% 
23.88% 
14.61% 
14.07% 
17.97% 
14.67% 
9.00% 
13.87% 

A process must be developed to improve wholesale and (in this case) retail performance. 

T h s  could be done by creating action plans and commitments on a business-to-business basis, 

6 
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with the Commission’s oversight and intervention if such action plan and commitments prove 

inadequate. 

V, CONCLUSIOlV 

The work of the FPSC in adopting the Performance Assessment Plan represents a 

significant step toward ensuring nondiscriminatory treatment of competitive carriers in Florida. 

By building on the important achievements in this docket, this Commission will make even 

greater strides in evolving the Performance Assessment Plan that will ensure BellSouth’s 

compliance with its contractual and legal obligations. The CLEC Coalition respectfully submits 

that its proposals herein aid those objectives. 

Respectfully filed this the 2gth day of July 2004. 

7 
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SQM Level of Disaggregation 
State 

APPENDIX A 

SQM AnaloglBenchmark 
95% within 2 Days 

8-1 1: BILLING COMPLETtON NOTICE TIMELINESS 

Definition 
This report measures the percent of completed orders for whrch BellSouth sent a timely billing completrc- 
notice to the CLEC 

Exclusions 
None 

Business Rules 
A service order is considered completed for Billing when the service order is posted in the Billing systems 
The start time is when the order is completed in SOCS. The end time IS when the billing completion 
notification is sent to the CLEC. ThIs measurement will determine the percentage of billing completion 
notifications sent within 2 days. 

C alc u latio n 

Billing Completion Notice Timeliness = ( a  + b) x 100 

0 

a = Number of Billing Notices Sent to CLEC Within 2 Calendar Days of Service Order Cornpletior 
b = Total Number of Service Orders Completed during the reporting period 

Report Structure 
0 CLEC Specific 

CLEC Aggregate 

Data Retained 
Report Period 
Service Order Completion Date 
Date Of Billing Notice 

SQM Level of Disaggregation - AnaloglBenchmark 

1 



Tier I 

I 

SEEM Measure 

X 
\SEEM Measure I 

SEEM Di sag g reg ati o n , 
State 

S E EM An a I oglBe nc h ma rk 
95% within 2 calendar days 

SEEM Disaggregation - AnaloglBenchmark 

2 
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P-14: PERCENT OF CUSTOMER TROUBLE TICKETS CLOSED 
ELECTRONICALLY 

QM Level of Disaggregation 

Definition 
Percent Trouble Tickets Closed Electronically 

SQM Analog/Benchmark 

This measures the percent of Customer trouble tickets during the reporting period that are closed 
electronicatly by a BellSouth repair technician. 

Exclusions 
None 

Business Rules 
The BellSouth technician electronically closes out the trouble. This metric measures the percent of the 
customer trouble tickets that are closed electronically by a BellSouth repair technician. 

Calculation 

Percent of Customer Trouble Tickets Closed flectronically = (a - b) x 100 
a = Number of Customer Trouble Tickets closed electronically 
b = Total number of Customer Trouble Tickets closed curing the reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 

Data Retained 
Report Period 

0 

Number of Trouble Tickets Closed 
Number of Trouble Tickets Closed Electronically 

SQM Level of Disaggregation - Analog/Benchmark 

SEEM Measure 

ier II 

3 



S E E M  Disaggregation 

SEEM Disaggregation - AnalocJBenchmark 

SEEM AnaloglBenchmark 

4 



SQM Level of Disaggregation 
Unbundled Loops with INP 
Unbundled Loops with LNP 

bQM AnalaglBenchmark 
>= 98% w/o disruption 
>= 98% w/o disruption 

P-7D: Coordinated/Non-Coordinated Customer Conversions - Percent 
Without Service Disruption 

Definition 
Measures the percentage of hot cuts that are completed without a loss of service due to BeltSouth caused 
service interruptions outside of the initial customer cutover. 

Exclusions 

(Test Orders) 

Cutovers where service outages are due to CLEC-caused reasons when the CLEC agrees 
Cutovers where service outages are due to end-user caused reasons when the CLEC agrees 

Business Rules 
This report measures service outages associated with Coordinated Customer Conversions and Non- 
Coordinated Customer Conversions. It measures the quality of BellSouth’s conversion process by 
capturing the number of service disruptions that occur during the cutover process and that are ultimately 
attributable to BellSouth. 

Cafcufation 

Percent Without Service Disruption = (a - b) x 100 
a = Total Number of Coordinated/Non-Coordinated hot cuts that experience service disruption 
b = Totat Number of CoordinatedlNon-Coordinated hot CLIS during the reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

State 
Region 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name 

Relating to BellSouth Performance 
None 

SQM Level of Disaggregation - AnalogIBenchmark 
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;S E E M Di sag g reg at i o n 

. 

SEEM AnaloglBenchmark 

. 
SEEM Measure 

ISEEM Measure I 

SEEM Disaggregation - AnalogIBenchmark 

6 
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P-34: Percent Batch Hot Cuts Started on Time 

Definition 
Measures the percentage of time that BellSouth begins performing batch hot cuts within 15 minutes of the 
committed start time. 

Excfusions 

0 (Test Orders) 

Batches starting early or late due to CLEC-caused reasons when the CLEC agrees 
Batches starting early or late due to end-user caused reasons when the CLEC agrees 

Business Rufes 
The CL€C Bulk Migration process includes the submission of a Bulk Migration Notification Form to 
8ellSouth via e-mail. The project manager negotiates a Due Date, assigns a Bulk Order Package 
Identification (BOP/) number, and validates related PONS in the bulk package. BellSouth then returns the 
Sulk Notification Form to the CLEC, which includes the negotiated Due Date and the committed Start Time 
Beginning in October. 2004 this process will be available electronically via the Batch Scheduler. 

Calculation 

Percent Batch Hot Cuts Started On Time = (a - b) x 100 
a = Total Number of batch hot cuts that began within 15 minutes of the committed start time 
b = Total Number of batch hot cuts performed during the reporting period 

Report Structure 
CLEC Specific 

0 CLEC Aggregate 
Geographic Scope 

3 State 
o Region 

Data Retained 

Relating to CLEC Experience 
ReportMonth 

0 LEG Company Name 

W 

P 
a 
.. 

Relating to BellSouth Performance 
None 

7 



I 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Batches >= 98% started on time 

1 

SQM Level of Disaggregation - AnaloglBenchmark 

SEEM Measure 1 

irier I X 
I ,bier II 
I Tier It 1 

SEEM Measure 

X 

~ ~ ~~ 

!SEEM Disaggregation SEEM AnalogBenchmark 
1 Batches >= 98% started on time 

SEEM Disaggregation - Analog Benchmark 

8 
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Docket No. 000 12 1 A-TP 

Florida Performance Metr ics  

APPENDIX €3 

SQM CHAXGES 

I METRIC PROBLEICl ' RECO1IMENDL4TION , 

' FOC Timeliness Currently. CLECs cannot ~ Analoq'Benchmair-k: . .  

CLECs cannot el-en 
prolide a forecast as to 
when a due date will be 
determined. Project sized 
orders do not have fixed 
intervals for receipt o h  
FOC. 

inform customers of their 
service date. Additicmallv, 

j CLECs recommend that 
project managed L N P  Only 

l orders be assigned a tixed 
~ in tena l  for receipt o f a  

' also requests that project 

, 
I 

FOC. .4dditionally. AT&T I 

no longer be excluded from I 

1 requesting the following I I 

managed LNP Only orders ~ 

I 

I this metric. AT&T is i 

I .  interval: 
a Standard FOC Intends For , 
I Number Portins: 
' - 1 to 10 in 24 hours I 

I - 10 to 999 in 18 hours 

Exclusion: 
I 

LSR identified as 
"Projects" with the 

I 

exception of 
LNP(Standa1one) and batch 
hot cuts. 

Analo.2 Benchmark 
Disaggregation: 
LNP Standalone(Prqiects) 

numbers) 

999 numbers) 

95% within 24 hours( 1 - 10 

95% within 48 hours( T 1 - 

SEEM 
Disaggregation/ h a l o  g 
Benchmark: 
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F1 orida P erfonnance Metric s 

Appendix D 
0 S S Inter face A vai 1 ab i 1 it y 

LNP Standalone( Projects) ! 

95' o w ithin 24 hour$l- 10 
numbers 1 

Wo o within 1s hours( 1 1 - 
999 numbers) 

I 

1 
I 
I 

The Batch Scheduler 
provides a tentative due 
date for a batch hot cut. I 

(To be implemented in 
October 04) I 

EXACT is the OSS sqstem 
used to request 
Interconnection Trunks & ! 

to recehe appropriate 
order status. 

Add Batch Scheduler as an 
OSS under OSS interface 

Add EXACT as an OSS 
under OSS Interface 

I i Add SGG as an OSS under 
I OSS Interface SGG replaced SOG and 

DOM. 

The DSL sysisrns required 
to provision. order & 
maintain customers are 
currently not being 
measured. These systems, 
which includes SOEG, 
LMU and LQS. shouId be 
added to the OSS 
Availability metric. 

.- 

Given the vacatur of the 
TRO. LNE-L  may take on 
a more vital role in 
providing telephone 
service to mass market 
customers. As such, it is 
critical that W E - L  orders 
be processed as efficiently 
in the future as UNE-P 
orders are currently. 

Add SOEG. LXIC & LQS 
as OSS's under OSS 
Interface . 

I 

Analog 
Benchmark Disaggrezation: , 

UNE -L 95OO 

USE-L with LKP 95'0 
LNP 95"o 

SEEM 
Disaggegation Analog 
Benchmark : 

UNE-L with LNP to be 
reported separately 
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: Percent Rejected Sen-ice 
Requests 

Reject Interval 

FOC & Reject Response 
1 Completeness 

I Coordinated Customer 
1 

I Con\-ersion Interval 

The batch hot cut shculd 
be measured because it is 
likely to become the 
primary customer LSR identitied as 
acquisition vehicle for 
UNE-L ni th  LNP in the 
near future. 

I 

Exciusion: 

"Projects" u ith the 
exception ofbatch hot cuts. 

The batch hot cut should 
be measured because i t  is 
likely to become the 
primary customer 
acquisition vehicle for 
UNE-L with LNP in the 
near future. 
The batch hot cut should 
be measured because it is 
likely to become th2 
primary customer 

Exclusion. 

LSR identified as 
.-Projects'* L\ ith the 
exception of batch hot cuts. 

Exclusion: 

LSR idenritkd 3s 
"Projects" 1% ith the 

acquisition vehicle for 
LA-E-L with LNP in the 
near future. 
Make notification of Business Rules: 
completion of cut to the 
CLEC as the end-point as 
the CLEC is unable to port 
the number until the 
not i ha t ion  is received. 
Bell South ' s current 
performance is 2.39 
minutes for the loop coordinated" 
cutover and 5 minutes to 
contact CLECs for a total 

exception of batch hot cuts. 

The endpoint is the 
notification to the CLEC 
that the cut is complete. 

Definition: 
RepIace Coordinated with 
"Coordinated or Non- 

' Replace "and cross connect 
it to CLEC equipment 

of 7.39 minutes. 

As minimal service outage 
is equally important for 
customers of non- 
coordinated service as 

*'with Notification of 
completed Cut" 

Analog, Benchmark: 

Change benchmark to 95% 



@ BELLSOUTH' 
< c 

Florida Perfm-riance Metrics 

~ those c i  zoordinatsd 
' sen-ic2. :hi5 metric should 

in c 1 ud c 3 on- coord i na t ed 
' hot CUI. All references to 

Coordiz Zted C ustoiner 
Conuzzion should be 
ch3ngrC to 
Coord:xted \on- 
Cool-dzited Customer 

~ Con\ e:-.;on. 

in 10 minutes. 

Metric ?Lms: 
Coordinated, Kon- 
C 00 r d i nat ed C us t o rn e r 
Con1 ersion Inten al 

C al cu 1 at i c? n : 
See Appendix B 

SEEM h a l o s  Benchmarks: 

Change Benchmmark to 

95O o in 10 minutzs 

-\verage Completion 
Interval( OCI) 

The bzt;h hot cut should 
be mehared because it is 

' likely :;l become the 
pnmaq customer 
acquis::;on vehicls for 
L3-E-L nith LNP in the 
near fixre.  l d d  a new 
level c?f disaggegation and 
desigrzxd benchmark. 

I 
I 

Coordinated Customer 
Conversion - Average 
Recovery Time custorsrs of non- 

i As rni-lmal senice outage 
I is equ:l!y important for 

1 coordirated ssn-ice as 
those c.f coordinated 

i senice. this metric should 
~ induds non-coordinated 
hot cux. All references to 

i Coordinated Customer 

I 

i Convmion should be 
changd to 
Coordinated Yon- 

S 0 1 € Di sagme 2 at i c1 n : 

Batch Hot Cuts 

S Q M  Benchmark : 

Batch Hot Cuts - 98% in 5 
Days 

~ , 
, 

SEEM Disag,azalion- 
Analoe, Benchmark: 

I 

I 

Batch Hot Cuts - 98O'" in 5 
Days 

I 

Metric Same: 

Ccrordinated,'Non- 
Coordinated Customer 
Conversion - Average 
Recovery Interval 

Business Rules: 
Change Coordinated to 
Coordinatedinon- 
Coordinated 
Benchmark : 
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I 

I Coordinated Customer 
< Conversion. 

Given the dependence of 
this s en  ice for mass 
market customers, the 
benchmark should be 
modi fi ed . 

I 
I 

Cnbundled Loop with L N P  
/= 2 hours 
Cnbundled Loop with INP 
(= 2 hours 

S E EM Measure 
-Ires Tier 1 Tier 2 

SEEM Disaggregation - 
Analog Benchmark 
Cnbundled Loop with L N P  
(= 2 hours 
TJ’nbundled Loop urith IN P 
-(= 2 hours 

Hot Cut Conversions - 90 
P r ov-i si on i n g Tro u b 1 e s 
Received W-ithin 7 Days o f a  
Completed Senice Order 

Trunk Blockage 

As minimal senice outage 
s equally important for 
customers of non- 
coordinated senice as 
those of coordinated 
service. this metric should 
include non-coordinated 
hot cuts. All references to 
Coordinated Customer 
Conversion should be 
changed tu 
C oordinat ed;Non- 
Coordinated Customer 
Conversion. 

Definition: 
Replace Coordinated 
Customer conversion u-i th 
Coordinated Customer 
Coversion (CCC) 

Business Rule: 
Replace Coordinated with 
No n- c o o rd inat ed 

Calculation: 
Replace CCC with CCC 
and NCCC 

CLECs have proposed a 
change in BST’s current -4dd phrase in brackets: I 

it plans to take a trunk 
b 1 o ckage exc 1 usi on. 
Currently, BellSouth sends 
the notice to Carrier 
Relations via a fax. This 
causes delays in 
responding to claims that 
the excluded data is fiom 

Business Rules: 

notification process when the CLEC [’s traffic I 

planning group or 
reprentative via email] 
when such blocking 

I 
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I one of ths  CLEC caused 
j situations. An email to the 
I traffic engineer would 

pro\ ide a more direct and 
j tirnel>r route to question 

the assumption that this is 
, the CLEC's 'izult. I 

Usage Data Delivery I CLEC propose modifying ' Exclusions: I 

I 

I this metric to make clear 5m-iomplsted calls. I Timeliness 

Lsage , usage is not to be counted Business Rules: 
I in the metnc. CLECs have 

I 
, k e r a g e  Time to Deliler I that non-completed call I 

I 

Ths ' sage data to be 
COL <red \?> this mctric not experienced that M here 

~ 

states allow a usage 
transmission charge that it 
is receiving high quantities 
of uncompleted call 
records that would not 
only raise those charges 
based on the number of 
records transmitted but 
inflate metrics and hide 
problems ir, receiving 
billable usage. 

The business rule change 
makes clear the type of 
billable usage. particularly 
third party, that should be 
covered in this metric. 

onl! i n w h  es CLEC 
cusmner usage. but also 
the fdlowins ADLF I 

(access dail] usage file) for 
EX11 transmissions. o r  I 1 - 
0 1 -xu) record types needed 
to bill third parties. 

I - 

. The 1 1  designates 
I C arri  er Access 

Usage 
I 1 The 01 desiLmates 

Originating and I 

I 

_ _  Terminating 
- The last two disits 

speciiicalIy identify 
the traffic type: 

01 - Message 
Telephone Sen ice 
(this is tEpically 
orig and term LD 
traffic) 
02 - Outu-ats 
05 - Originating 
800 
16 - hfonnation 
Service Provider 
(e.g. 976) 

Terminating 
Access 

20 - FGD 
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Percent c?f Change Rzquests 
Implemented Within Weeks 
Of Prioritization 

25 - 800 data base 
s m i x  
26 - Originating 
500 access 
3 I - lcxal 
telephone senice 
(this is terminating 
recio comp 
records) 
32 - D-4 

The Change Control Anal o 1~ B cnc hmark 
Process currently governs 
both the changes t o  the 
OSS interfaces. and the 
manual process which 
support them (See CCP 
V.4.0 Introduction 1 
However. the SQM 
currently only measures 
the implementation 
in tend  of CRs 
implemented through 
software releases. Process 
change requests are not 
currently induded. A 
more timely interval is 
needed for process change. 

Add perfi,rmancc standard 
95"0 within 60 days for 
implementation df 
"process" change requests 

Title: 
Change title to Percent 
Change Requests 
Implemented Xi th in  the 
S p e c i fi ed I nt e n a I 

Business Rules: 

See Appendix B 
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0 - 9 :  Firm Order Confirmation Timeliness 

Definition 

Interval for Return o f a  Firm Order Confirmation (FOC Interval) is the averagc response time from 
receipt of 6 d id  LSR or ASR tu distribution of a Firm Order Confirmation. Ths interval wi l l  iiicludt: 
an electronic facilities check. 

Exclusions 

Senxe  Requests canceled by CLEC prior to being conthned. 
Designated Holidays are excluded fiom the inten a1 calculation 2 pLi.?iLiii> . X&I 

i ' i '  1 .ti: 1 LSRs which are identified and classified as "Projects" \ ~ y b  : ix C ~ L Y ~ W ~  (.c2 P(. 
I 

-l3TC'-. hc;t L'ri:.s 

i in thc Local 1n:erconnection Senice Center (LISC) - From 3:20 P U  
' ?  

:?ouI-~ LmsdF: o f \ h d l - l I  - ) :~- fda~ .I\! - 4 . 3  P \ l  C W s i ~ d d  ' t ; ~  c . L I ~ L : L ~  

The hours excluded will be altered ti3 reflect changes rn the Center operating hours;. The 1 J L - ~  
will accept faxed LSRs only durinz posted hours of operation. 
The interval will be the amount ofrime accrued from receipt ofthe LSR until normal closing of 
the center if an LSR is worked using overtime hours. 
In the case of a Partially Mechanized LSR receiyed and worked after normal business hours. the 
interval will be set at one (1)  minute. 

Business Rules 

Fully Mechanized: The elapsed time from receipt of a \ralid electronically submitted LSR (date and 
time stamp in ED1 or TAG) until the LSR is processed. appropriate service orders are generated and 
a Firm Order Confirmation is returned to the CLEC via ED1 translator or TAG. 

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date 
and time stamp in EDI, or TAG) which falls out for manual handling until appropriate sen-ice orders 
are issued by a BellSouth service representative kia Direct Order Entry (DOE) or Service Order 
Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is returned to the 
CLEC via ED1 translator. or TAG. 

Non-Mechanized: The elapsed time from receipt of a valid paper LSR (date and time stamp of FAX 
or date and time paper LSRs received in LCSC) until appropriate service orders are issued by a 
BellSouth service representative via Direct Order Entry (DOE) or Service Order Negotiation 

0 
.. 
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Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via 
LON. 

Interconnection Trunks: Interconnection Trunks are ordercd on ~Accsss Senice Requests ( AS 3-3 j .  

ASRs are submitted to and processed by the Local Interconnection Service Center (LISC). The 
elapsed time is measured from receipt o f a  valid ASR (date and time stamp n f a  FAX or paper X5R 
received in the LISC) until the appropriate orders are issued by a BsllSouth representative and T' 

FOC issued in Ed'CACT. Trunk data is reported as a separate category. 
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Calculation 

Firm Order Confirmation Interval = (a - b )  

a = Date and Time of Firm Order Confirmation 
b = Date and Time of Service Request Receipt 
Average FOC Interval = (c jl d) 

c = Sum of all Firm Order Confirmation Times 
d = >umber of Service Requests Confinned in Reporting Period 

FOC Interval Distribution = (e : 9 X 100 

e = Senrice Requests Confirmed in Designated Intend 
f =  Total Senice Requests Confinned in the Reporting Period 

Report Structure 

F ul 1 y M ec h ani zed . P art i a 1 1 y Me c h ani zed. No n - M ec han i zed 
o CLEC Specific 
o CLEC Aggregate 

Geographic Scope 
o State 
o Region 

F u 1 1. y Mechanized : 
0 - <= 15 minutes 
3 15 - <= 30 minutes 
> 30 - (= 45 minutes 
> 45 - <= 60 minutes 
1 60 - <= 90 minutes 
> 90 - <= 120 minutes 
> 120 - <= 180 minutes 
0 - <= 3 hours 
> 3 - <= 6 hours 
> 6 - <= 12 hours 
> 12 - <= 24 hours 
> 24 - <= 48 hours 
> 38 hours 

Partially Mechanized: 
0 - <= 4 hours 
> 4 - <= 8 hours 
> 8 - <= 10 hours 
0 - <= 10 hours 
> 10 - <= 18 hours 
0 - <= 18 hours 
> 18 - <= 24 hours 
> 24 - <= 48 hours 
> 48 hours 

Non-mechanized : 
0 - <= 4 hours 
> 4 - <= 8 hours 
> 8 - <= 12 hours 
> 12 - <= 16 hours 
0 - <= 24 hours 
> 16 - <= 20 hours 

0 
cb .. 
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20 - <= 24 hours 
24 - <= 26 hours 

0 - <= 36 hour3 
> 36 - <= 48 hours 
> 48 hours 

Trunks: 
0 - <= 48 hour. 

43 hours 
A ~ r a g e  Interval is reported in business hours 

Data Retained 

Relating to CLEC Experience 
Report Month 
Interval for FOC 
Total Xumber @f LSRs 
State and Regior, 
Total Number of .\SRs (Trunks) 

Relating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - Analog/Benchmark 

SQM Levei of Disaggregation SQM Analog'Elenchmark 
- Resale - Residence Fully Mechanized: 9556 <= 3 Hours 
- Resale - Business Partially Mechanized: 95O'O <= 10 Hours 
- Resale - Design (Special) .................................... Yon-4lechanized: 9 5 O b  <= 21 Hcurs 
- ResalePBX 

Resale Centrex 
Resale ISDK 
LNP (Standalone) 
INP (Standalone) 
2W Analog Loop Design 
2 W Analog Loop Non-Design 
2W Analog Loop with N P  Design 
7W Analog Loop with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Design 

- UTU-E Digital Loop < DS1 
- UNE Digital Loop >= DSl 
- W E  Loop - Port combinations 
- UNE combination Other 
- UNEISDNLoop 

UNE Other Design 
UNE Other Son-Design 
UNE Line Splitting 

in 
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SEEM Measure 
SEE31 Tier It Tier I1 

E'es ..+............ X ............. 
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SEEM Disaggregation - Analog/Benchrnark 

S E E J 1 A n a lo g/B en c h mark 
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OSS-2: 
Availability (Pre-Ordering/O rdering) 

OSS Availability 

OSS Interface 

ED1 ........................................................................ CLEC ......................................... N 

LENS ..................................................................... CLEC ......................................... 'i 

LEO .................................................................... ..CLEC ......................................... s 
LESOG .................................................................. CLEC ......................................... N 

PSIL/IS ................................................................. ..CLEC ......................................... s 
T AG ...................................................................... C L E C ......................................... .\ 

LXP Gateway ........................................................ CLEC ......................................... s 

COG ...................................................................... CLEC ......................................... I; 

SOG ....................................................................... CLEC ......................................... s 

DOM .................................................................... .CLEC ......................................... s 
BXih 
Su!ie:duier. ............................. 

A p p 1 ic a b le to ?G A1.a i I a bilit\. 

.~ .. 
. . . . . . . . . . . . . . . . . . . . . . . . . . .  .i- E C . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . .  
I- \-  E:N_ICT.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  c i-EC. . . . . . . . . . . . . . . . . . .  

SGG..  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ...C Le. C,:... . . . . . . . . . . . . . . . . .  

SOEG. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  C'L EC . . . . . . . . . . . . . . . . . . . . . . . . . . .  

LhlL.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ,.c LEC'. . . . . . . .  

_____I ________ - 

. . . . . . .  ..s 
I _ _ c _ _ c ~  

_I -. 
._ 

. . . . . . .  ,..x 
- 

. . . . . . . . . .  9 

. . . . . . . . . . . . . . . . . .  

. . . . . . . .  ...\ 
LQS.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .CLEC. .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . .  

DOE ............................................................. CLEC,'BellSouth ................................. s 

CRIS ............................................................. CLEC:BsllSouth ................................ .I 

,4TLAS/COFFI ............................................ CLECiBellSouth ................................. s 

BOCRIS ....................................................... CLECilBellSouth ................................. x 
DSAP ........................................................... CLEC/BellSouth ................................. .y 

RSAG ........................................................... CLEUBellSouth ................................. .y 

SOCS ............................................................ CLECBellSouth ................................. ;Y 

SONGS ........................................................ CLECBellSouth ................................. s 
RNS.. .................................................................. BellSouth ...................................... x 
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ROS .................................................................... BellSouth ...................................... 1y 

OSS-2: O S S  Availability (Pre-Ordering/Ordering) 

SEEM OSS Availability 

OSS Interface 
ED1 ........................................................................ CLEC ......................................... x 
LENS ..................................................................... CLEC ......................................... .y 

LEO ...................................................................... CLEC ......................................... x 
LESOG .................................................................. CLEC ......................................... x 
PSIMS ................................................................... CLEC ......................................... ,Y 

TAG ...................................................................... C LEC ......................................... x 
LNP Gateway. ....................................................... CLEC ......................................... x 
COG ...................................................................... CLEC ......................................... x 
SOG ..................................................................... ..CLEC ......................................... x 
DOM ..................................................................... CLEC ......................................... x 

Ap p Iic a b le to % Availability 

Batch Scheduler CLEC' 
N +. 

- -. 
- 
E L l C T , .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  C L t f  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

SGG . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  c LE(. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . .  ..Y 
1 _ _ ~  

-_ -. 

__- 

.. . . . . . .  *.x - 

SOEG. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .c 'LEc' .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

L1N-j . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  CLEC.. 

II____.___- 

. . . . . . . .  ..4 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
.......... \i 

Los ........................................................................... ..E. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . .  ..?i 
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0-4: Percent Flow-Through Service Requests (Detail) 

De fin i t io n 
A detailed list. by CLEC, of the percentage of Local Service Requests (LSR) and L N P  Local Service 
Requests ( L N P  LSRs) submitted electronically via the CLEC mechanized ordering process that flow 
through and reach a status for a FOC to be issued. without manual or human inten ention. 

Exclusions 
Fatal Rejects 
Auto Clarification 
Manual Fallout for Percent Flow-Through only 
CLEC Sq-stem Fallout 
S i h 4 i i  I ei! CI S S \ I  ai ntesnani e 

Business Rules 

The C LEC mechanized ordering process includes all LSRs. including supplements (subsequent 
versions) which are submitted through one of the three gateway interfaces (TAG. EDI. and LENS). 
that flow through and reach a status for a FOC to be issued. without manual inten ention. These 
LSRs can be divided into two classes of service: Business and Residence, and two types of service: 
Resale, and Unbundled Network Elements (LNE). The CLEC mechanized ordering process does not 
include LSRs. which are submitted manually (fur example. fax and courier) or are not designed to 
flow through (for example. Manual Fallout.) 
Definitions: 

Fatal Rejects: Errors that prevent an LSR. submitted electronically by the CLEC. from being 
processed further. When an LSR is submitted by a CLEC. LEO. LNP Gateway will perform edit 
checks to ensure the data receixd is correctly formatted and complete. For example. if the PON 
field contains an invalid character. LEO/LXP Gateway will reject the LSR and the CLEC will 
receive a Fatal Reject. 
L4uto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG LALTO 
will perfbrrn data validity checks to ensure the data within the LSR is correct and I did. For 
example. if the address on the LSR is not valid according to RSAG. or if the LXP is not a1 ailable for 
the KP?, XXX requested, the CLEC will receive an Auto-Clarification. 
Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to faIlout of the 
Mechanized Order Process due to their complexity. These LSRs are manually processed by the 
LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine if the LSR should be 
forwarded to LCSC for manual handling. Following are the categories for Manual Fallout: 

1. 
2 
3. 
4. 
5.  
6 .  
7. 

Complex * 
Special pricing plans 
Some Partial migrations l All LYP Partial Migrations 1 
New telephone number not yet posted to BOCRIS 
Pending order review required 
CSR inaccuracies such as invalid or missing CSR data in CRIS 
Expedites (requested by the CLEC) 

0 
L .. 

# 
CD 

5. 
-l 

c, 
cp 
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8. Denials-restore and conversion, or disconnect and coni ersion orders 
9. Class of service invalid in certain states kvith some types of sen ice 
i 0. Low volume such as activity type "T" (mol e) 
1 1. More than 25 business lines, or more than 15 loops 
12. Transfer of calls option for the CLEC end users 
13. Directory Listings (Identions and Captions) 
1 4  L.SP 0 1 2 1 ~  - Su~ykrncnt LSRs cw.xgt supps o f ( > - i  Cj -12 D m  C'kingcy) o n  RCCI 7 g 3 g  C'n 

*S~X LSR F ~ O ~ V - T I X - O E ~ I  hlair1\ I[I A.,.pendi.u E ; i r  ;i ti51 cji X C T S  ice\, ::,i.Iudit-~g ~ o n l p i ~ ~  >CY* 

and nhcthtlr LSRs i scwd  for Iht.  iC1-L ice\ ai*c ~,.lr,cihic. t c  f l t 3 i i  :lirot!zll Thc i ~ ~ . i i n ~  I': Gpd::tc(i 
~ ~ t < ~ i ~ l L 1 ~ i ~ ~ l i ~  i v h ~ . n  LIC".~ sen :x:> ;ire x t d d  or the Y-...;tcn~h 21.L :inpl-il.L dL! ti : i l i o~ i  11 i ic t i l  t ' l ~ ~ , c  

i' 117 t h e  I h ~  -1ilrOLiE:l 

t t i - c ! ~  cLmgon froin %w- thmugh  t o  nori-tlon -~ti::-u,ch sh;fI' r < ~ l ~ i j ~ ~ ~ ~ i - , L ~ ~  C ' o i m i i w c w  : ~ p p r o ~  A!. 

Total System Fallout: Errors that require manual review b! the LCSC to determine if the error is 
caused by the CLEC. or is due to BellSouth system functionality. If it 1s determined the error is 
caused by the CLEC. the LSR will be sent back to the CLEC for clarification. If it is determined the 
error is BellSouth caused, the LCSC representative will correzt the error. and the LSR will continue 
to be processed. 
2 Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original 
LSR. 

Calculation 
Percent Flow Through = a [b - (c d e + f)] X 100 

a = the total number of LSRs that flow through LESOGI'LAUTO and reach a status for a FOC to be 
issued 
b = the number of LSRs passed from LEOiLNP Gateway to LESOG LXUTO 
c = the number of LSRs that fallout for manual processing 
d = the number of LSRs that are returned to the CLEC for x im clarificarion 
e = the number of LSRs that x e  retut-ned to the CLEG f ron  5-x LCSC h e  to CLEC cLtriiicition 
f = the number of LSRs that receive a Z status. 

0 
b. .. 
Y 
[I, 

0' 
2 
CD 

Percent Achieved Flow Through = a / [b - (c 
a = the number of LSRs that flow through LESOGdLAUTU and reach a status for a FOC to be 
issued 
b = the number of LSRs passed from LEO/LNP Gateway to LESOGLWTO 
c = the number of LSRs that are returned to the CLEC for auto clarification 
d = the number of LSRs that are returned to the CLEC from the LCSC due t o  CLEC clarification 
e = the number of LSRs that receive Z status 

d + e)] X 100 

Report Structure 
Q 
C m 

Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs 
through the CLEC mechanized ordering process. The report provides the following: z 
CLEC (by alias designation) VI 
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Xumber of fatal rejects 
Mechanized interfice used 
Total mechanized LSRs 
Total manual fallout 
Number of auto clarifications returned to CLEC 
Number of validated LSRs 
Number of BellSouth caused fallout 
Xurnber of CLEC caused fallout 
Number of Service Orders Issued 
Bass calculation 
CLEC error excluded calculation 
R c2i ,>n 

Data Retained 

Relating to CLEC Experience 
Report Month 
Total Number of LSRs Received. by Interface, by CLEC 

o TAG 
o ED1 
o LENS 

o Fatal Rejects 
o Auto Clarification 
o CLECErrors 

Total Number of Errors by Type. by CLEC 

Total Number of Errors by Error Code 
Total Fallout for Manual Processing 

Relating to BellSouth Performance 
Report Month 
Total Number of Errors by Type 

o BellSouth System Error 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation 
~ Residence Benchmark: 95O.0 
- Business Benchmark: 90° b 
- LYE - LOO~X Benchmark: %95O*0 
- L-NE-P Benchmark: 90° 0 
- LNP Benchmark: %9SS o 
- LYE-Loops ivith LNP Benchmark: 95O 0 

SEEM Measure 

SEEM Tier I Tier I1 
Yes ............... X ........ . .... 

SQhI Analog/Benchmark" 

Benchmarks do not apply to the "Percent -4chimed Flo\r.-Through. '' 

0 
.. b 
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SEEM Disaggregation - AnalogBenchmark 

SEEM Disaggregation 
- Residence Benchmark: 95% 
- Business Benchmark: 90% 
- UNE- L o ~ i , s  Benchark :  %cJ5° 0 

- LhE-I’  Berichmark: W’ ;, 
- LNP Benchmark: 8+&C1’ 
- l u - t o u i 3 s  ltll L \ P  Bcnchinark: 95{’ 1 )  

SEEM AnalogiSenchmark 



T 

@ BELLSOUTH" . , 
Docket No. 000 12 1 A-TP 

L I Florida Performance Metrics 



3 Docket So.  000 12 1 A-TP 
Florida Performance Metncs L 

@ BELLSOUTH” 

0-7: Percent Rejected Service Requests 

Definition 

Percent Rejected Senice Request is the percent of t a d  Service Requests [(Local Service Requests 
( LSRs) or Access Sen  ice Requests ( ASRs)] received xhich  3re rejsctsd due to error or omission. 
Service Requests are considered valid when they are submitted by the CLEC and pass edit checks to 
insure the data received is correctly formatted and complete. 

Exclusions 
Service Requests canceled by the CLEC prior to being rejected clarified. 
Fatal Rejects 
Order Activities of BellSouth or the CLEC associated with internal or administrati1 e use of local 
services (Record Orders. Test Orders. etc.) where identitiable 
LsR.; identitled ”I’ruiects‘’ ’.c i th  dit: cxccptiori c ~ f  h3tii-1 ~ c ~ ~ L . L * ~ .  

Business Rules 
Ful€y Mechanized: An LSR’Sen-ice Request is considered ”rejected” L$ hen it is submitted 
electronically but does not pass edit checks in the ordering systems (EDI ,  LENS. TAG. LESOG, 
LNP Gateway, LAUTO) and is returned to the CLEC without manuai intervention. There are two 
types of “Rejects” in the Mechanized category: 

A Fatal Reject occurs when a CLEC attempts to elcctronically submit an LSR but required 
fields are either not populated or incorrectly populated and the request is returned to the CLEC 
before it is considered a valid LSR. 
Fatal rejects are re orted in a separate column, and for informational purposes ONLY. They are 

rejected LSRs. 
not considered in t K e calculation of the percent of total LSRs rejected or the total number of 

An Auto Clarification occurs when a valid LSR is electronicallt submitted but rejected from 
LESOG or LAUTO because it does not pass further edit checks for order accuracy. 

Partially Mechanized: A valid LSR, which is electronically submitted (via EDI. LENS. TAGj but 
cannot be processed electronically and “falls out” for manual handling It is then put into 
“clarification” and sent back (rejected) to the CLEC. 

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and “clarified” 
(rejected) back to the CLEC by the BellSouth service representatk-e. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests ( ASRs). 
ASRs are submitted to and processed by the Local Interconnection Service Center (LISC). Trunk 
data is reported as a separate category. 

Calculation 
Percent Rejected Service Requests = (a / b) X 100 

a = Total Number of Service Requests Rejected in the reporting period 
b = Total Number of Service Requests Received in the reporting period 

0 
h .. 



@ BEELSOUTH’ 
c i Florid a Performance Metric s 

Report Structure 
F u 1 1 y M ec h ani zed . P art i a1 1 y M ec h an i zed . S on - M e c h an i zed 
Trunks 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

o State 
o Region 

Product Specific percent Rejected 
Total percent Rejected 

Data Retained 

Relating to CLEC Experience 
Rcport Month 
Total Number of LSRs 
Total Number of Rejects 
State and Region 
Total Number of ASRs (Trunks) 

Relating to BellSouth Performance 
Xot Applicable 

SQhI Disaggregation - Analog/Benchmark 

S Q M  Level of Disaggregation SQM AnalogjBenchmar-k 

Mechanized , P art i a 1 1 y Mechanized and No n - Mechanized 

- Resale - Residence Diagnostic 
- Resale - Business 
- Resale - Design (Special) 
- Resale PBX 
- Resale Centrex 
- Resale TSDN 
- LNP (Standalone) 
- INP (Standalone) 
- 2W Analog Loop Design 
- 2W Analog Loop Non-Design 
- 2W Analog Loop with INP Design 
- 2W Analog Loop with INP Non-Design 
- 2W Analog Loop with LNP Design 
- 2W Analog Loop with LNP Non-Design 
- UNE Digital Loop < DS1 
- UNE Digital Loop >== DSl 
- UNE Loop + Port Combinations 
- UNE Combination Other 

.. 

n 
CD 
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U h E  1SDN Loop 
UKE Other Design 
UNE Other Yon-Design 
UXE Line Splitting 
EELS 
Switch Ports 
C T E  xDSL (ADSL. HDSL, UCL) 
Line Sharing 
Local Interoffice Transport 
Local Interconnection Trunks 

SEEM Measure 

SEEM Tier I Tier I1 
No ... I . . . .  ... *. . .. .. ..... .. . . . . . .. . 
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SEEM Disaggregation - AnaloUBenchmark 

SEE 31 Disaggregation S E E 51 An a logBen c h m ar k 
- hot  Applicable Not Applicable 
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0-8: Reject Interval 

Definition 

Reject Interval is the a1 erage reject time from receipt of Sen  ice Requests [(Local Service Request.; 
(LSRs) or Access Sen ice Requests ( ASRs)] tu the distribution of a Reject. Service Requests arc 
considered valid when they are submitted by the CLEC and pass cdlt checks tu insure the data 
received is correctly formatted and complete. Lt'hen thcrc 'ire z 9 L : i p 1 ~  v p t ~  o t 2  3 siiglc i s w i :  

:tn LSK. ;he t k t  rq2i :  Issued is used t i N -  rht. i:tliulatml Q f T k  ir.:c3 SI A l r , l t l z i n .  

Exclusions 

The hours excluded will be altered to reflect changes in the Csnter operating hours. The LC'SC 
will accept faxed LSRs only during posted hours of operation. 
The interval will be the amount of time accrued from receipt of the LSR until normal closing of 
the center if an LSR is worked using overtime hours. 
In the case of a Partially Mechanized LSR received and worked after normal business hours. the 
intewal will be set at one ( 1 )  minute. 

Business Rules 
The Reject interval is determined for each rejected LSR processed during the reporting period. The 
Reject interval is the elapsed time from when BellSouth receives LSR (date and time stamps in ED1 
or TAG) until that LSR is rejected back to the CLEC. Elapsed time for each LSR (date and time 
stamps in ED1 or TAG) is accumulated for each reporting dimension. The accumulated time for each 
reporting dimension is then divided by the associated total number of rejected LSRs to produce the 
reject interval distribution. 
Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and 
time stamp in ED1 translator or TAG) until the LSR is rejected (date and time stamp or reject in ED1 
translator, or TAG). Auto Clarifications are considered in the Fully Mechanized category. 
Partially Mechanized: The elapsed time fiom receipt of a valid electronically submitted LSR (date 
and time stamp in ED1 translator or TAG) until it falls out €or manual handling. The stop time on 
partially mechanized LSRs is when the LGSC Service Representative clarifies the LSR back to the 
CLEC via ED1 translator, or T4G. 

0 
60 .. 
3a 
CD 
m 
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I 

Non-Mechanized: The elapsed time from receipt o f a  \ d i d  LSR (date and time stamp of FAX or 
date and time mailed LSR is received in the LCSC) until notice of the reject (clxitkation) 15 

returned to the CLEC via LON. 
Interconnection Trunks: Interconnection Trunks are ordered on Access Sen ice Requests ( ASRs). 
ASRs are submitted to and processed by the Local Interconnection Service Center (LISC). Trunk 
data is reported as a separate category. 
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Calculation 

Reject Interval = (a - b) 

a = Date and Time of Senice Request Rejection 
b = Date and Time of Senice Request Receipt 

Average Reject Interval = (c ' d )  

c = Sum of all Reject Inten als 
d = Number of Service Requests Rejected in Reporting Period 

Reject interval Distribution = (e f) X 100 

e = Service Requests Rejected in reported interval 
f =  Total Xumber of Sert-ice Requests Rejected in Reporting Period 

Report Structure 
Fully Mechanized. 
CLEC Specifk 
CLEC Aggregate 
Geographic Scope 

o State 
o Region 

Fully Mechanized: 

Partially Mechanized, Non-Mechanized 

0 - <= 4 minutes 
> 4 - <= 8 minutes 
>8 - <= 12 minutes 
> 12 - <= 60 minutes 
0 - <= I hour 
> 1 - <= 4 hours 
> 4 - <= 8 hours 

8 - <= 12 hours 
> 12 - <= 16 hours 
> 16 - <= 20 hours 
> 20 - <= 24 hours 
> 24 hours 

Partially Mechanized: 
0 - <= 1 hour 
> 1 - <= 4 hours 
> 4 - <= 8 hours 
> 8 - <= 10 hours 
0 - <= 10 hours 
2 10 -<= 18 hours 
0 - <= 18 hours 
> 18 - <= 24 hours 
> 24 hours 

Non-mechanized: 
0 - <= 1 hour 

1 - <= 4 hours 
> 4 - <= 8 hours 
> 8 - <= 12 hours 

12 -<= 16 hours 
> 16 - <= 20 hours 

0 
da * .  
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> 20 - <= 24 hours 
0 - ,= 24 hours 
> 24 hours 

0 - <= 36 hours 
> 35 hours 

Trunks: 

Average Intend is reported in business hours. 

Data Retained 

Relating to CLEC Experience 
Repon Month 
Reject Interval 
Total Sumber of LSRs 
Total >umber of Rejects 
State and Region 
Total Sumber of ASRs (Trunks) 

Relating to BellSouth Performance 

.. 

Not Xpplicablc 

SQNl Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
- Resale - Residence Fully Mechanized: 97% <= 1 Hour 
- Resale - Business Partially Mechanized: 95'?0 (= 10 Hours 
- Resale - Design (Special) ................~..........*+....... Yon Mechanixd: 9W0 <= 24 Hours 
- Resale PBX 
~ Resale Centrex 
- Resale ISDN 
- LXP (Standalone) 
- IXP (Standalone) 
- 2CV Analog Loop Design 
- 3%- Analog Loop Non-Design 
- 2%- Analog Loop with INP Design 
- 2%- Analog Loop with N P  Non-Design 
- 2W Analog Loop with LNP Design 
- 2%- Analog Loop with LNP Non-Design 
- L3-E Digital Loop < DS1 
- L S E  Digital Loop >= DS1 
- Ll-E Loop + Port Combinations 
- LT-E Combination Other 
- USE ISDN Loop 
- UNE Other Design 
- I-3-E Other Non-Design 
- UXE Line Splitting 
- EELS 
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c I 
Switch Ports 
UNE xDSL (ADSL. HDSL, UCL) 
Line Sharing 
Local Interoffice Transport 
Local Interconnection Trunks .............................. Trunks: 95O o <= 34 Hours 
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SEER1 Measure 
SEEM Tier I Tier I1 

Yes ............... X ........... X 

SEEM Disaggregation - Gnalog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
- Fully Mechanized 9796 <= 1 hour 
- Partially Mechanized95% <= 10 hours 
- Non-Mechanized 95% <= 24 hours 

Local Interconnection Trunks .............................. 9 5 O b  <= 36 hours . 

0 
63 .. 
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0 - 1  1: Firm Order Confirmation and Reject Response Completeness 

Definition 
A response is expected from BellSouth for every Local Sen ice Request transaction (vxsinn). Finn 
Order Confirmation and Reject Response Completeness is the corresponding number of Local 
Service Requests received to the combination of Firni Order Contimation and Reject Responses. 

Exclusions 

Mechanized - The number of FOCs or Auto Clarifications sent to ths CLEC from EDI. or TAG in 
response to electronically submitted LSRs. 
Partially Mechanized - The number of FOCs or Rejects sent to the CLEC h m  EDI. or TAG in 
response to electronically submitted LSRs which fall out for manual handling b>- the LCSC 
personnel. 

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX sen-sr. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Senice Requests ( XSRs ). 
ASRs are submitted to and processed by the Local Interconnection Sen ice Center (LISC). Trunk 
data is reported as a separate category. 
For CLEC Results: 
Percent responses is determined by computing the number of Firm Order Confirmations and Rejects 
transmitted by BellSouth and dividing by the number of Local Senice Requests (all versions) 
received in the reporting period. 

Calculation 
Firm Order Confirmation / Reject Response Completeness = (a b )  X 100 
a = Total Number of Service Requests for which a Firm Order Confirmation or Rcject is Sent 
b = Total Xumber of Service Requests Received in the Report Period 

Report Structure 
Fully Mechanized, Partially Mechanized, Non-Mechanized and Interconnection Trunks 
State and Region 
CLEC Specific 
CLEC Aggregate 

0 

Data Retained 

Relating to CLEC Experience 
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Report Month 
Total Number of LSRs 
Totai Number of rejects 
Total Number of '4SRs (Trunks) 
Total Number of FOCs 

Relating to BellSouth Performance 
Not Applicable 

S Q M  Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 
- Resale Residence 9 joo  Returned 
- Resale Business 
- Resale Design (Special) 
- Resale PBX 
~ Resale Centrex 
- Resale ISDN 
- LNP (Standalone) 
- N P  (Standalone) 
- 2W Analog Loop Design 
I ZW- Analog Loop Non-Design 

2W Analog Loop with INP Design 
- 2W Analog Loop with INP Non-Design 
- 2W h a l o g  Loop with LNP Design 
- 2W Analog Loop with LNP Non-Design 
- UNE 
- LWE 
- LINE 
- LTNE 
- UNE 
- LINE 
- U N E  
- LThE 

Digtal Loop < DS1 
Digtal Loop >= DSl 
Loop + Port Combinations 
Combination Other 
ISDN Loop 
0 t her D esi gn 
0 t her N on- De si gn 
Line Splitting 

- EELS 
- SwitchPorts 
- UNE xDSL (ADSL, HDSL, LCL) 
- Linesharing 
- Local Interoffice Transport 
- Local Interconnection Trunks 

SEEM Measure 

SEEM Tier I Tier I1 
Yes ............... X ........... X 

SQ!U Analog/Benchrnark 0 
A 
a .. 
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SEEM Disaggregation - AnalogBenchmark 

SEEM Disaggregation SEE Nl Analogi8ench mark 

- Fully- Mechanized 95% Returned 
- Partially A/lschanized 
- Non-Mechanized 
- Local Interconnection Trunks 
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0 - 1  1: Firm Order Confirmation and Reject Response Completeness 

Definition 

A responss is expected Erom BellSouth for every Local SeDiice Request transaction (version). Firm 
Order CcxI;rmation and Reject Response Completeness is lhe corresponding number of Local 
Service Requests received to the combination of Finn Order Confirmation and Reject Responses. 

Exclusions 

Business Ruler 

Mechanized - The number of FOCs or Auto Clarifications sent to the CLEC from EDI. or TAG in 
response 1.7 electronically submitted LSRs. 

Partially Mechanized - The number of FOCs or Rejects sent to the CLEC from EDI, or T-4G in 
response TC clectronically submitted LSRs which fall out for manual handling by the LCSC 
personnel 

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX server. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Senrice Requests ( ASRs). 
ASRs are submitted to and processed by the Local Interconnection Senice Center (LISC). Trunk 
data is repxted as a separate category. 
For CLEC Results: 

Percent rssponses is determined by computing the number of Firm Order Confirmations and Rejects 
transmitted by BellSouth and dit-iding by the number of Local Sen ice Requests (all versions) 
receib ed :n the reporting period. 

Calculation 
Firm Order Confirmation / Reject Response Completeness = (a ' b> X 100 

a = Total Sumber of Service Requests for which a Firm Order Confirmation or Reject is Sent 
b = Total Number of Service Requests Received in the Report Period 

Report Structure 

Fully Mechanized, Partially Mechanized, Non-blechanizsd and Interconnection Trunks 

State and Regon 
CLEC Specific 
CLEC Aggregate 

Data Retained 

0 
a 

P, 
S 
CL 

Relating to CLEC Experience 
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Report Month 
Total Number of LSRs 
Total Number of rejects 
Total Number of ASRs (Trunks 1 
Total Number of FOCs 

ReIating to BellSouth Performance 
Not Applicable 

SQM Disaggregation - AnalogiBeochmark 

SQrtI Level of Disaggregation 
Resale Residence 95' o Returned 
Resale Business 
Resale Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDY 
LNP (Standalone) 
IXP (Standalone) 
2W Analog Loop Design 
LW Analog Loop No,-Design 
2W Analog Loop with INP Des ip  
ZW Analog Loop with 1%-P Non-Design 
2W Analog Loop with L S P  Design 
3W Analog Loop with LNP Yun-Design 
W E  Digtal Loop < DS1 
LWE Digtal Loop >= DS1 
UNE Loop f Port Combinations 
UNE Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELS 
Switch Ports 
W E  xDSL (ADSL. HDSL. C'CL) 
Line Sharing 
Local Interoffice Transport 
Local Interconnection Trunks 

SEEM Measure 

SEEM Tier I Tier I1 
Yes ............... X ........... X 

SQM Analog'Ben chmar k 0 

50 
CD 
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SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 
- Fully Mechanized 9590 Returned 
- Partially Mechanized 
- No n- M ec hani z ed 
- Local Interconnection Trunks 

SEEM Analog/Benc hmark 
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SEEM Disaggregation - Analog/Benchrnark 

SEEM AnalogiBenchmark SEEM Disaggregation 
- Fully Mechanized 95O6 (= 3 Hours 
- Partially Mechanized959,o /= 10 Hours 
- Non-Mechanized 95% (= 24 Hours 
- Local Interconnection Trunks .......... .* .  ._. ... ..._.. ... ..9Zo o <= 48 Hours 



. 
. 

Docket NO. 000 1 Z I .\-TP 
, @ BELLSOUTH" 

*IL? I Florida Performance Metrics - i . ,  

1 

P-7: CoordinatediNon-Coordinated Customer Con\.ersions Interval 

Definition 

This report measures the atwage time it takes BellSouth to disconnect an unbundled 
loop from the BellSouth switch and cross connect it to CLEC equipment. This 
measurement applies to service orders n ith I S P  and L h P .  and where the CLEC has 
requested BellSouth to provide a coordinated J~ i i i  - - c c ~ ~ r d i w t e d  cute\ er. 

Exclusions 
4 n y  order canceled by the CLEC will be exciuded :ram this measurement. 
Delays due to CLEC followng disconnection of the ;Inbundled loop 
Unbundled Loops where there is no existing subscnber loupi+t&t+p + - r ~ t '  

--. 

Business Rules 

W e r e  the service order includes LNP. the inten 31 includes the total time for the 
cutox er including the translation time to place the line back in senice OR the ported 
line and m t i i i  dit. C'LXC of coniplctiori o f h  CLL When the service order includes 
INP. the internal includes the total time for the cutm sr including the translstion tirnc 
to place the link back in service on the ported iins. The inten ;tl is calculated fix- thz 
entire cutover time for the senice order and then dit d e d  b> items m orked in that 
time to give the a\ erage per-item interval for each sen  ice order. 

Calculation 

Coordinatedh-on-Coordinated Customer Conyersions Interval = (a  - b) 

a = Completion Date and Time for Cross Connection of a Coordinated 'wn- 
cvordinated Cnbundled Loop aid Notifimtik c of  C mplt.twn ci Cbt tcs thd CLEC 
b = Disconnection Date and Time of an Coordinated ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~ r ~ ~ ~ ~ ~ ~ ~ ~ ~  Lnbundlsd 
Loop 

I 
Percent CoordinatediNon-Coordinated Customer Conversions (for each inten ai) 
= ( c  d)X100 

c = Total number of Coordinated, Non-Coordinated Customer Conversions for each 
interval 
d = Total Number of Unbundled Loop with Coordinated Son-Coordinated 
Conversions (items) for the reporting period 

1 

Report Structure 
CLEC Specific 
CLEC Aggregate 
The interval breakout is 0-5 = 0-<=5, 5-  15 = >5-<=15, >=I 5 = 15 and greater. plus 
Overall Average Interval 
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Geo.graphic Scope 
o State 
o Re,@on 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Order Number 
Committed Due Date (DD) 
Service Type (CLASS-SVC-DESC) 
Cutover Start Time 
Cutover Completion time 
Portability Start and Completion Times (INP orders) 
Total Conversions {Items) 

Note: Code in parentheses is the corresponding header found in the mv data tile. 

Relating to BellSouth Performance 
No BellSouth Analog Exists 

SQNI Disaggregation - Analog/Benchrnark 

SQM Level of Disaggregation S Q M  AnaloglBenchmark 
- t'nbundled Loops with INP ................................. 9Y o <= +'minutes 
~ Unbundled Loops with LNP ................................ !9Z0 o <= SS minutes 

SEEM Measure 

SEEM Tier I Tier 11 
Yes ............... X ........... X 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnalagiBenchmark 
. C'nbundZed Loops With INP ................................ 95O'o <= 15 minutes 

Unbundled Loops With LNP ............................... 95?(0 <= &EminUtes . 
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P-4: Average Completion Interval (OCI) & Order Completion Interval Distribution 

Definition 

The b4a\ erage completion inten-al” measure monitors the in tend  of time it takes 
BellSoQth to provide service for the CLEC or its ona  customers. The bbOrder 
Completion Interval Distribution” provides the percentages of orders completed 
within certain time periods. This report measures hon  ell BellSouth meets the 
inten-a1 offered to customers on senice orders. 

Elvclusion s 

Canceied Service Orders 
Order Activities of BellSouth or the CLEC associated it,ith internal or administrative 
use of local services (Record Orders. Listing Orders. Test Orders. etc.) 
Disconnect ( D  & F) orders (Except b-D’’ orders associated with LNP Standalone) 
..L” Appointment coded orders (m-here the customer has requested a later than offeree 
i n t end)  
End user-caused misses 

Business Rules 

The actual cornpietion interval is determined for each order processed during the 
reporting period. The completion interval is the elapsed time from when BellSouth 
issues a FOC or SOCS date time stamp receipt of an order fi.om the CLEC tc? 
BellSouth’s actual order completion date. The clock starts when a d i d  order number 
is assigned by SOCS and stops when the technician or system completes the order in 
SOCS. Elapsed time for each order is accumulated for each reporting dimension. Ths 
accumulated time for each reporting dimension is then divided by the associared t o t i  
number of orders completed. Orders that are worked on zero due dates are calculated 
with a -33-day interval (8 hours) in order to report a portion o f a  day internal. These 
orders are issued and workedi’completed on the same day. They can be either flon 
through orders (no field work-non-dispatched) or field orders (dispatched). 

The interval breakout for CTcJE and Design is: 0-5 = 0-E 5 .  5-10 = 5- 10. 10-15 = 
10-1 15. 15-20 = 15- - 20,30-25 = 20-X 25.25-30 = 25-1  30. >= 30 = 30 and 
greater. 

- 

- 

Calculation 

Completion Interval = (a - b) 
a = Completion Date 
b = FOC/SOCS date time-stamp (application date) 

Average Completion Interval = (c 1’ d) 

c = Sum of all Completion Intervals 
d = Count of Orders Completed in Reporting Period 
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Order Completion Interval Distribution (for each interval) = (e f) X 100 

e = Service Orders Completed in “X” days 
f =  Total Service Orders Completed in Reporting Period 

Report Structure 

CLEC Specific 
C LEC Aggregate 
Bel 1 So ut h Aggregate 
Dispatchwon-Dispatch categories applicable to all levels except trmks 
Residence and Business reported in day intetvals = 0.1.2.3.4.1.5- 
UNE and Design reported in day intends =0-5.5- 10.10- 15.1 5-20.20-25-25-30. >= 30 
Al l  Levels are reported < I O  line circuits: >= 10 lindcircuits (except trunks 1 
Geomaphic Scope 

o State 
o Region 

Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name 
Order Number (PON) 
4ppIication Date and Time 
Completion Date (CMPLTS DT) 
Service Type (CLASS - SVC-DESC) - 

Geographic Scope 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 
Report Month 
BellSouth Order Number 
Order Submission Date and Time 
Order Completion Date and Time 
Service Type 
Geographic Scope 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 
- Resale Residence Retail Residence 
- Resale Business Retail Business 
- Resale Design Retail Design 
- Resale PBX Retail PBX 
- Resale Centrex Retail Centrex 
- Resale ISDN Retail ISDN 

SQR.1 AnalogBenchmark 



@ BELL SOUTH' 
F h - d a  Performance Metrics 

Docket No. 000 12.1 A-TP 
- 

- L'NP (Standalone) Retail Residence and Business (POTS) 
- INP (Standalone) Retail Residence and Business (POTS) 

..................................... . 2W Analog Loop Design Retail Residence and Business 
Dispatch 

POTS Excluding 
Su itch-Based Orders 

Dispatch 

POTS Excluding 
Sn itch-Based Orders 

Dispatch 

POTS Excluding 
Su itch-Based Orders 

. 2W Analog Loop Non-Design ............................. Retail Residence and Business - 

3W Analog Loop with LNP - Design .................. Retail Residence and Business 

1u' Analog Loop with LNP- Non-Design ........... Retail Residence and Business - 

2 K  Analog Loop with INP-Design ..................... Retail Residence and Business 

2 W  Analog Loop ivith IWP-Kon-Design ............ .Retail Residence and Business - 

CSE Digtal Loop < DS 1 .................................... Retail Digital Loop 

UNE Loop t Port Combinations ......................... Retail Residence and Business 

DS 1 
LWE Digital LOOF >= DS 1 .................................. Retail Digital Loop >= DS 1 

.. i. Dispatch In - Dispatch In 
11. Switch Based - Switch Based 
UXE Switch Ports Retail Residence and Business (POTS) 
UNE Combo Other Retail Residence. Business and Design Dispatch 

... L%-E xDSL (HDSL: ADSL and UCL) 
l i i .  Without Conditioning ...................................... - <= 5 Days 
iv. With Conditioning ........................................... - <= 12 Days 
UNE ISDX Retail ISDN - BRI 
UNE Line Sharing Without Conditioning ........... ADSL Provided to Retail 

Local Interconnection Trunks .............................. Parity with Retail 
U N E  Line Splitting Without Conditioning .......... ADSL Provided to Retail 

b%E Other Non-Design.. ..................................... Retail Residence and Business 

With Conditioning .............. ..<= 12 Days 
Local Transport (Unbundled Interoffice Transport) Retail DS 1 DS3 Interoffice 

. 

. 

With Conditioning ............... .<= 12 Davs 
- L E E  Other Design Retail Design 

- EELS Retail DS 1 IDS3 
- CPiE LXIC,'IDSL Retail ISDN - BRI 
- Batch Hot Cut W p o  /= 5 Days 

. 

SEEM Measure 
SEEM Tier I Tier It1 

Yes .............. X ........... X - - 

SEEM Disaggregation - AnalogBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 
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- Resale Residence Rsrall Residence 
- Resale Business Retail Business 
- Resale Design Retail Design 
- Resale PBX Retail PBX 
- Resale Centrex Retail Csntrex 
- Resale ISDN Retail ISDN 

. 2W Analog Loop Desim .....................................Retail Residence and Business 

2W Analog Loop Non-Dcs1.m ............................. Retail Residence and Business - 
Dispatch 

(P 0 T S E x c 1 ud i n ,g 
. 

S n- i t c h- B as ed 0 rder s ) 
- 2W Analog Loop with LXP - Design ..................Retail Residence and Business 

Dispatch 

(POTS Excluding 
. 2W Analog Loop with LSP-  Xon-Des@ ........... Retail Residence and Business - 

Sn-itch-Based Orders) 
. 2W Analog LOOP with I_'iP-Desim .....................Retail Residence and Business 

D i spat c h 
. 2W Analog Loop with ZXP-Son-I3esi.m .............Retail Residence and Business - 

( P OT S E ,Y c 1 ud i n ,g 
Switch- Based Orders) 

- UNE Di&al Loop < DS 1 ....................................Retail Digital Loop < DS 1 

UNE Loop + Port Combmations .........................Retail Residence and Business 
v. Dis atch In - Dis atch In 

VI. Sw&h Based - S&h Based 
- UNE Switch Ports Retail Residence and Business (POTS) 
- UNE Combo Other Retail Residence, Business and Desi,gn Dispatch 
- JJNE xDSL (HDSL, ADSL and CCL) 

wi. Without Conditioning ...................................... - <= 5 Days 
viii. with Condltlonmg ........................................... - <= 12 Uavs 

- UNEISDN Retail ISDN - BRT 
- UNE Line Sharing Without Conditioning ........... ADSL Provided to Retail 

- Local Transport (Unbundled Interoffice Transport) Retail DS 1 DS3 Interoffice 

. UNE Digital Loop >= DS 1 ..................................Retail Digital Loop >=DS 1 
- 

- 

With ConditioninE ................ <= 12 Days 

. Local Interconnection Trunks ..............................Parity with Retail 
UNE Line Splitting Without Conditioning ..........ADSL Provided to Retail . 

With Conditioning ................ <= I 2 Days 
- UNE Other Design Retail Design 
- W E  Other Non-Design ....................................... Retail Residence and Business 
~ EELS Retail DSl/DS3 
- UNE CrDC/IDSL Retail ISDN/BRI 

Batch Hot Cuts.. ..98?,u <= 5 D ~ I ~ ~ s  .......................................................... 
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P-7B: Coordinated/Son-Coordinated Customer Conversions - Average Recovery 
Time 

Definition 

-Measures the time between notification and reso1i;rion by BellSouth of a s e n  ice 
outage found that can be isolated to the BellSouth side of the network. The time 
between notification and resolution by BellSouth xust be measured to ensure that 
CLEC customers do not experience unjustifiable lsngthy service outages during a 
Coordinated Non-Coordinatzcf Customer Corn ers:Gn. This report measures outages 
associated with Coordinated \ o,n-Coc~t-cli nat td  CLmrner Con\ ersions- prior to 
service order completion. 

Exclusions 
Cutovers where service outages are due to CLEC caused reasons when the CLEC 
agrees 
Cutovers where service outages are due to end-user caused reasons when the CLEC 
agrees 
Test Oruzrs 

Business Rules 
Measures the outage duration time related to Coordinated 5 ~ ~ i ~ ~ ~ ' ~ ~ ~ ~ r ~ ~ ~ ~ ~ ~ ~ ~ ~  Customer 
Con\-ersions from the initial trouble notification until the trouble has been restored 
and the CLEC has been notified. The duration lime is defined as the time from the 
initial trouble notification until the trouble has been restored and the CLEC has been 
notified. The interval is calculated on the total outage time for the circuits divided by 
the total number of outages restored during the report period to give the a\ erage 
outage duration. 

Calculation 
Recover?; Time = (a - b) 

a = Date and Time That Trouble is Closed by CLEC 
b = Date and Time Initial Trouble is Opened with BellSouth 

Average Recovery Time = (c i d) 
c = Sum of all the Recovery Times per circuit 
d = Number of Troubles per circuit Referred to BellSouth 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

o State 
o E o n  
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Data Retained 

Relating to CLEC Experience 
Report Month 
CLEC Company Name 
CLEC Order Number (so-nbr) 
Committed Due Date (DD) 
Service Type (CLAS S-SVC-DE SC) 
CLEC Acceptance Conflict (CLEC-CONFLICT) 
CLEC Conflict Resolved (C'LEC CON RES) 
CLEC Conflict MFC (CLEC-C~XFLICT-MFC) 
Total Conversion Orders 

Note: Code in parentheses is the corresponding header found in the raiv data file. 

Relating to BellSouth Performance 
None 

SQM Disaggregation - Analog/Benchmark 

S Q M  Level of Disaggregation SQM AnalogBenchmark 
. Unbundled Loops with I S P  ................................. <= 5-2 Hours I 
- Unbundled Loops with L S P  ................................ <= 52 Hours I 

SEEM Measure 
SEEM Tier I Tier I1 
%- .......... x ........... s - - I 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnalogA3enchmark 
................................. I - Unbundled Loops with IXP <= 5-2 Hours 

I Unbundled Loops with LXP ................................ <= 52 Hours 
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P-7C: Hot Cut Conversions - YO Provisioning Troubles Receiyed within 7 Days of a 
Completed Service Order 

Definition 

Exclusions 
Any order cancelled by the CLEC 
Troubles caused by Customer Provided Equipmznt 
Tcst C!rdi.rs 

Business Rules 
Measures the quality and accuracy of completed service orders associated with 
Coordinated N u ~ i - C ~ ~ c ~ r d i i i ~ ~ e c i  Customer Conversions. The first trouble report 
received on a circuit ID within 7 days following a service order completion is counted 
in this measure. Subsequent trouble reports are measured in Repeat Report Rate. 
Reports are calculated searching in the prior report period for completed 
Coordinated, kin-Cwrdrn;ltzd Customer Con\ ersion service orders and following 7 
days after the completion of the service order for a trouble report issue date. 

Calculation 

YO Provisioning Troubles within 7 days of service order completion = (a b) X 
100 
a = The sum of all CCC ~tnd NCCCCircuits Circuits with a trouble within 7 days 
following service order( s) completion 
b = The total number of CCC and SC'CC' service order circuits completed in the 
previous report calendar month 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Dispatch Yon-Dispatch 
Geographc Scope 

o State 
o -on 

Data Retained 

Relating to CLEC Experience 
Report Month 
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CLEC Order Number (so - nbr) 
PON 
Order Submission Date (TICKET ID) 
Order Submission Time (TICKEY - ID} 
Status Type 
Status Notice Date 
Standard Order Activity 
Geographic Scope 
Total Conversion Circuits 

Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BellSouth Performance 
No BellSouth Analog exists 

SQM Disaggregation - Analog’Benchrnark 

SQM Level of Disaggregation S Q M  AnaIogBenchmark 
- L’XE Loop Design <= - 3 O / b  

- LrNE Loop Non-Design ....................................... <= 3010 

SEEM Measure 

SEEM Tier I Tier II 
Yes ............... X ........... X 

SEEM Disaggregation - Analoflenchmark 

SEE &I Disaggregation SEEM Analog/Benchrnark 
- UNE Loop Design <= - 39.; 
. W E  Loop Kon-Deskm ....................................... <= 3% 
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TGP-2: Trunk Group Performance - CLEC Specific 

Defm ition 
The. Trunk Group Performance report displays. over a reporting cycle, CLEC specific. 
average trunk group blocking data for each hour of each day of the reporting cycle, 
for both CLEC affecting and BellSouth affecting trunk groups. 

Exclusions 
e Trunk Groups blocked due to unanticipated significant increase in CLEC 

traffic 
e Ordcrs that are delayed or refused bv CLEC 
e Trunk Groups for which there was no valid data aiy.ailabls for an entire study 

period 
e Duplicate trunk group information 
e 

e 
Trunk Groups blocked due to CLEC network equipment failure 
Final Groups actually overtlowing not blocked 

Business Rules 
The purposs of the Trunk Group Performance Rsport IS to protide trunk blocking 
measurements on CLEC and BellSouth trunk groups for comparison only. It is not the 
intent of the report that it be used for network management and, or engineering. 
BellSouth should notify the CLEC -5  traffk p lmnin i r  c ~ ~ ~ u I )  o r  reprcscntatil c' 1.13 
ernail when such blocking meets t h s  exclusion criteria (orders that are delayed or 
refused by the CLEC) and report the results, both with and without the exclusions. 
An unanticipated significant increase in traffic is indicated by a 20?6 increase for 
small tmnk soups or 1800 CCS for large groups over the previous months traffic 
when the increase was not forecasted by the CLEC. 

Monthly At'erage Blocking: 

i 

e The reporting cycle includes both business and non-business days in a 

Monthly average blocking values are calculated for each trunk group for each 
calendar month. 

ofthe 2 1  time consistent hours across a reporting cycle. 
Aggregate Monthly Blocking: 

Used to compare aggregate blocking across trunk groups which terminate 

Aggregate monthly blocking data is calculated for each hour of the day 
traffic at CLEC points of presence versus BellSouth switches. 

across ail trunk groups assigned to a category. 
Trunk Categorization: 
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e This report displays. over a reporting cycle. aggregate, average blocking d3ta 
for each hour of a day. Therefore. for each reporting cycle, 24 blocking data 
points are generated for tu o aggregate g o u p s  of selected trunk groups. These 
c woups are CLEC affecting and BellSouth affecting trunk groups. In order to 
assign trunk groups to each aggregate group. all trunk groups are first assigned to 
a category. A trunk group's 2nd points and the type of traffic that 1s transmitted on 
it define a category. Selected categories of trunk goups are assigned to the 
aggregate groups so that trunk reports can be generated. The categories to u hich 
trunk groups have been assigned for this report are as follows. 

CLEC Affecting Categories: 

Point A Point B 
Category 1 : ............................................... BellSouth End Office ....... BellSouth Access 
Tandem 
Category 3: ............................................... BellSouth End Office ............. CLEC Switch 
Category 4: ........................................... ..BellSouth Local Tandem .......... CLEC Switch 
Category 5 : .  .......................................... .BellSouth Access Tandem ......... CLEC Switch 
Category 10:. ............................................ BeIlSouth End Office ......... BellSouth Local 
Tandem 
Category 16: ................................................ BellSouth Tandem ....... BellSouth Tandzrn 

BeIlSouth Affecting Categories: 

Point A Point B 
Category 1: ............................................... BellSouth End Office ....... BellSouth Access 
Tandem 
Category 9: ............................................... BellSouth End Office. BellSouth End Ufflce 
Category 10: ............................................. BellSouth End Office ......... BellSouth Local 
Tandem 
Category 1 6: ................................................ Bell South Tandem ....... BeIlSouth Tandem 

Calculation 
Monthly Average Blocking: 

For each hour of the day. each day's raw data are summed across all valid 

The sum of the blocked calls is divided by the total number of calls attempted 
measurements days in a report cycle for blocked and attempted calls. 

in a reporting period. 
Aggregate Monthly Blocking: 

e For each hour of the day. the monthly sums of the blocked and attempted 
calls from each trunk group are separately aggregated over all trunk groups within 
each assigned category. 

calculate an aggregate monthly blocking fox each assigned group. 
e The total blocked calls is divided by the total call attempts within a group to 
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e The result is an aggregate monthly average blocking value for each ofthe 34 
hours by group. 

also calculated for each hour. 
The difference between the CLEC and BellSouth affecting trunk groups are 

Report Structure 
CLEC Specific 

State 
e With and Without Exclusion for Orders Delaved or Refused by CLEC 

Data Retained 

Relating to CLEC Experience 
Report Month 

e Total Trunk Groups 
a &umber ofTrunk Groups by CLEC 

Hourly Blocking Per Trunk Group 

Hourly Call Attempts Per Trunk Group 

0 

Hourly Lsage Per Trunk Group 
0 

Relating to BellSouth Performance 
e Report Month 
e Total Trunk Groups 
a Agpegate Hourly Blocking Per Trunk Group 

Hourly Usage Per Trunk Group 
Hourly Call Attempts Per Trunk Group 

0 

0 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

2 1  hours where CLEC blockage 
exceeds BellSouth blockage by 
more than 0.5O0 u>ing trunk 
LJ-oups 1. 3.1. 5. 10. 16 for 
CLECs and 9 for BellSouth 

0 CLEC Trunk Group .................. Any 2 consecutii s hour period in 

SEEM Measure 
SEEM Tier I Tier 11 

Yes ............... X ............. 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnalogBenchmark 
CLEC Trunk Group .................. Any 2 consecuti7.s hour period in 

24 hours where C LEC blockage 
exceeds BellSouth blockage by 
more than 0.5O0 using trunk 
p u p s  1. 3.1. 5 .  10. 16 for 
CLECs and 9 for BellSouth 

BellSouth Trunk Group 
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B-5: Usage Data Delivery Timeliness 

Definition 

This measurement provides a percentage of recorded usags data (usage recorded by 
BellSouth and usage recorded by other companies and s e x  to BellSouth for billing) 
that is delivered to the appropriate CLEC within six i 6 )  caisndar days from the receipt 
of the initial recording. A parity measure is also provided showing timeliness of 
BellSouth messages processed and transmitted via C 41DS. Timeliness. Completeness 
and Mean Time to Deli\ er Usage measures are reported or-! the same report. 

Exclusions 

None 

Uncompleted call data 

N I>n-culRp i <led c all >. 

Business Rules 
The purpose of this measurement is to demonstrate {he lex sl of timeliness for 
processing and transmission of usage data delivered IO the appropriate CLEC. The 
usage data will be mechanically transmitted or mailed to the CLEC data processing 
center once daily. The Timeliness interval of usage recordsd by other companies is 
measured from the date BellSouth receives the records to ths date BellSouth 
distributes to the CLEC. Method of delivery is at the optim oftbe CLEC. 

16 - information Service Provider (e. 2 .  9-5 2 
20 - FGD Teminatin.g Access 
25 - 800 data base sen-ice 
26 - Originating 500 access 
3 1 - local telephone senvice (this is tmninxing recio comp records) 
22 - DA 
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Calculation 

Usage Data Delivery Timeliness Current month = (a b) X 100 

a = Total number of usage records sent within six (6) calendar days from 

b = Total number of usage records sent 
initial recording’receipt 

e 

Report Structure 
e CLEC Aggregate 

CLEC Specific 
Region 

Data Retained 

Relating to CLEC Experience 
Report Month 
Record Type 

BellSouth Recorded 
Non-BellSouth Recorded 

Relating to BellSouth Performance 
None 

SQM Level of Disaggregation - .4nalog/Benchrnark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

C a1 end ar D a _v s 
Region . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . ..... . ..>= 953;0 Delivered within 6 
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SEEN Measure 

SEEM Tier I Tier 11 
No.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

SEEM Disaggregation - =Inalog/Benchrnark 

SEEM Disaggregation 
0 Not Applicable .... ... ... . 

SEEM AnalogBenc hmark 
.....,..._..... Yot Applicable 
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B-6: Mean Time to Deliver Usage 

Definition 

This measurement provides the awrage time it takes to deliwr Csags Records to a 
CLEC. A parity measure is also pro1 ided showing timeliness of BellSouth messages 
processed and transmitted via CMDS. Timeliness, Completeness ;In2 Mean Time to 
Deliver Usage measures are reported on the same report. 

Exclusions 
None 

Non-completed calls. 

Business Rules 

The purpose of this measure is to calculate the average number of da. 5 it takzs 
BellSouth to deliver usage data to the appropriate CLEC. The calcuhtion rsilects the 
differences between the date thc data is transmitted or mailed to the CLEC and the 
date the data is generated by Customer divided by the total record 'r &me deli\ ery 

Each delivery record is calculated as the time, in days. bet\\-een when the customer 
generates the call and when BellSouth delivers the usage data to the CLEC. Each 
delivery record is categorized by the resulting number of days. 
An estimated interval is calculated for each category by taking the tc'ial number of 
usage data records delivered for that period and multiplying it by thz rota1 number of 
days in that period. The mean (a\ erage) time to deliver the usage darz is calculated by 
summing all estimated intervals and dividing by the total number of rscords 
delivered. 

Note: Any usage record falling in the 30- day interval will be added using an 
average figure of 3 1.5 day-s. 

Usage data is mechanically transmitted or mailed to the CLEC data Frocessing center 
once daily. Method of delivery is at the option of the CLEC. 

The usage data to be covered by this metric not only involves CLEC cummer usage. but 
also the following ADWF (access daily usage file) for EM1 transmissions.. or 1 1 -01-XX) 
record types needed to bill third parties. 

The 1 1 designates Carrier Access Usage 
The 01 designates Origrnating and Terminating 
The last two diglts specifically identify the traffic type: 
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01 - Message Telephone Service (this is typically orig and term LD 
traffic) 
02 - Outwlts 
05 - Originating 800 
16 - Information Service Provider k.g. 976) 
20 - FGD Terminating Access 
25 - 80@ data base sen-ice 
26 - Originating 500 access 
3 1 - local telephone service (this is terminating recio conip records 1 
32 - DA 

Calculation 
Delivery Interval Record = ( a  - b) 

a 

0 

a = Date BellSouth delivers the usage data 
b = Date usage data is generated by the customer 

Estimated Intenal= (c X d )  
e c = Number of records delivered in each category 

d = Number of days to deliver for the category 

Mean Time to Deliver Usage = ( e  f) 
e = Sum of all estimated intervals 
f = Total number of records delivered 

Report Structure 
e CLEC Aggregate 

CLEC Specific 
Regon 

Data Retained 

Relating to CLEC Experience 
0 Report bfonth 
0 Record Type 

BellSouth Recorded 
Son-BellSouth Recorded 

Relating to BellSouth Performance 
None 

SQM Level of Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
Region ....................................... <= 6 Days 
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SEEM Measure 

SEEM Tier I Tier I1 
No I. I .  * . . . . . , . . . . . . . . . . . . . . . . . . . . . . 

SEE NI Disaggregation - Anaiog’Benc hmark 

SEEM Disaggregation SEEM AnalogiBenc hmark 
w N c) t A p pl i c ab1 e . . . . . . . . . . . . . . . . . . . . . . . . . . N o t A p p 1 i cab 1 e 
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CM-I 1: Percent of Change Requests Implemented within W t h e  Specified Interval 

D efini t io n 

Measures -&ether BellSouth provides C L EC s timely implement ation of prioritized 
change requests. 

Exclusions 
Chans-e rsquests that are implemented later than -+ ilic 7 > ; ~ c c I ~ ~ c c ~  IIIICIY -11 \j+ith 
the consent of the CLECs 
Change requests for which BellSouth has regulatory authority to exceed the interval 

Business Rules 

This metnc is desi.gned to measure BellSouth’s monthly performance in 
implementing prioritized change requests. The clock starts when a change request 
has first been prioritized as described in the Change Control Process. The clock stops 
when the change request has been implemented bv BellSouth and made available to 
the CLECs. BellSouth will itng-llctncnt wftu arc‘ rt-l.itt‘d c ~ ~ ‘ _ I L ‘ Y  -A ;thir, h~ c.5 ., : i d  
process rt!nted changes i~, ithin h0 w-ifttncix dLi\ q .  -&*- T *  

- *  e-.- 

Calculation 
Percent of Type 5 CLEC initiated Change Requests implemented on time = (a  
b f X  100 

a = Total number of prioritized Tvpe 5 Change Requests implemented each month 
that are less than or equal to 60 weeks of age from the date of their first prioritization 
plus all other prioritized change requests existing at the end of the month that are less 
than or equal to CiQ-weh -6Om eeks daFs of age from prioritization. 

b = All entnes in “a” above plus all Type 5 Change Requests prioritized more than 6 4  
weie 60 eeks, days before the end of the monthly reporting period. 

Percent of Tvpe 4 BellSouth initiated Change Requests implemented on time = (a 
/ b) X 100 

a = Total number of prioritized Type 4 Change Requests implemented each month 
that are lzss than or equal to 60 weeks, daw of age from the date of the release 
prioritization list plus all other Type 4 prioritized change requests existing at the end 
of the menth that are less than or equal to 60 weeks days of age fiom prioritization. 
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b = MI entries in ‘*a’’ above plus all Type 4 Change Requests prioritized more than 60 
weeks cim 5 before the end of The monthly reporting period. I 

Report Structure 

BellSouth Aggregate 
Tvpe 4 requests implemented 
Type 5 requests implemented 
04 implemented within 16. 32. 48, and 40 weeks 

Data Retained 
Region 
Report Month 
Total implemented by type 
Total implemented within 60 weeks 

S Q M  Level of DisagEregation - Anaioe/Benchmark 

SOM Level of Disaggregation Soh1 Analoo,Benchmark 
- Region 95O within in tend  
- Type 4 requests implemented ............................ ..95?/0 within inten a1 
- Type 5 requests implemented .............................. 9 5 O / 0  within inten a1 

SEEM AMeasure 
SEEM Tier I Tier TITier 111 

Yes ............................. X ............. 

SEEM Disaggregation SEEM Analo~dBenchmark 
- Regon 9 j0  o within interval 


