
(,Q SEp - 1 pH 3: 26 A Professional Association 

Post OlIice Box 1826 
Tallahassee, Florida 32302- 1816 

1 ;QMi’4iSS10H 
Internet: www.lawfia.com CLERK 

September 1,2004 

BY HAND DELIVERY 
Ms. Blanca Bay6, Director 
Division of Records and Reporting 
Room 1 10, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 3 23 9 9-0 8 5 0 

Re: Docket No. 000475-TP - FPSC Sta€f Audit Work Papers 

Dear Ms. Bay6: 

Thrifty Call, Inc., pursuant to Section 344.183( l), Florida Statutes, hereby claims that certain 
information provided in the work papers of Staff Audit, Control No. 01 -292- 1 - 1, contain confidential 
and proprietary business information that should be held exempt from public disclosure. Pursuant 
to Rule 25-22.006(5), Florida Administrative Code, in the attached envelope is a copy of the 
workpapers with the confidential portions highlighted. 

Please acknowledge receipt of this letter by stamping the extra copy of this letter “filed” and 
returning the same to me. 
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DOWNTOWN OFFICE, 215 South Monroe Street, Suite 101 Tallahassee, FI 32301 - Phone (850) 222-0720 Fax (850) 224-4359 
NORTHEAST OFFICE, 3116 Capital Circle, NE, Suite 5 Tallahassee, FI 32308 Phone (850) 668-5246 * Fax (850) 668-5613 
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