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RE: Docket 040648-TP Approval of the interconnection, unbundling, resale and 
collocation agrement negotiated by BellSouth Telecommunications, Inc. and Local Line 
America, Inc. 

Dear Ms. Bayo: 
. *  

On 6/29/04 BellSouth and Lam1 Line America, Inc filed an interc~m~tion, 
unbundling, resale and collocation agreement for Florida Public Service Commission - 
approval. The subject of the cover letter of the filing was styled as referenced above. 

Hbwwer, in 
omitted. Please accept the attached pagecs) as correction of the initial fling and existing 
docket me. 

the aforementianed contract pagesi51-3o8 were inadvertently 

I would appreciate your assistance in correcting the fling and record in question. 

very truly yours, 
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NETWORK INTERCONNECTION 

1. GENE’RAL 

1.1 The Parties shall provide interconnection with each other’s networks for the 
transmission and routing of telephone exchange service (Local Traffic), ISP-bound 
Traffic, and exchange access (Switched Access Traffic) on the following terms: 

2. DEFINITIONS: (FOR THE PURPOSE OF THIS ATTACHMENT) 

For purposes of this attachment only, the following terms shall have the definitions 
set forth below: 

2.1 Automatic Location Identification (ALI) is a feature by which the address 
associated with the calling party’s telephone number (ANI) is forwarded to the 
PSAP for display. Access to the ALI database is described in Attachment 2 to this 
Agreement. 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

Automatic Number Identification (ANI) corresponds to the seven-digit 
telephone number assigned by the serving local exchange carrier. 

Basic !U1 Service (B911) routes a call to one centralized answering location. The 
attendant at the answering location obtains the pertinent information that identifies 
the call and the caller’s needs. The attendant then determines the appropriate 
agency and dials a 7-digit number to transfer the caller to that agency. The calling 
party’s emergency information i s  verbally relayed to the responding agency and a 
unit is dispatched to the caller’s location. 

Call Termination has the meaning set forth for “termination” in 47CFR 6 
5 1.701(d). 

Call Transport has the meaning set forth for “transport” in 47 CFR 9 5 I .70qc). 

Call Transport and Termination is used collectively to mean the switching and 
transport functions from the Interconnection Point to the last point of switching. 

Common (Shared) Transport is defined as the transport of the originating 
Party’s traffic by the terminating Party over the terminating Party’s common 
(shared) facilities between (1) the terminating Party’s tandem switch and end office 
switch,, (2) between the terminating Party’s tandem switches, andor (3) between 
the terminating Party’s host and remote end ofice switches. All switches referred 
herein must be entered into the Local Exchange Routing Guide (LERG). 

Dedicated Interoffice Facility is defined as a switch transport facility between a 
Party’s Serving Wire Center and the first point of switching within tht , 

the other Party’s network. 

- 
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2.9 

2.10 

2.1 1 

2.12 

2.13 

2.14 

2.15 

2.16 

2.17 

2.18 

2.19 

2.20 

2.21 

2.22 

2.23 

End Ot’fice Switching is defined as the function that establishes a communications 
path between the trunk side and line side of the End Office switch. 

Enhanced 91 1 Service provides features not present in Basic 9 1 1 Service, 
including ANI and ALI display, Selective Routing (SR) and other standard and 
optional features. 

Fiber Meet is an interconnection arrangement whereby the Parties physically 
interconnect their networks via an optical fiber interfhce at which one Party‘s 
facilities, provisioning, and maintenance responsibility begins and the other Party’s 
responsibility ends. 

Final l’runk Group is defmed as the trunk group that does not carry overflow 
traffic. 

interconnection Point (IP) is the physical telecommunications equipment 
interfac:e that interconnects the networks of BellSouth and Local Line. 

IntraLATA Toll Traffic is as defined in Section 7 of this Attachment. 

ISP-bound Traffic is as defined in Section 7 of this Attachment. 

Local Channel is defined as a switched transport facility between a Party’s 
Interconnection Point and the 1P’s Serving Wire Center. 

Local Traffic is as defmed in Section 7 of this Attachment. 

Public Safety Answering Point (PSAP) is the answering location for 91 1 calls. 

Reciprocal Trunk Group is defined as a one-way trunk group carrying BellSouth 
originated trafic to be terminated by Local Line. 

Serving Wire Center is defined as the wire center owned by one Party from 
which the other Party would normally obtain dial tone for its IP. 

Selective Routing (SR) is a standard feature that routes an E91 1 call from the 
tandem to the designated PSAP based upon the address of the ANI of the calling 
Party. 

Tandem Switching is defined as the function that establishes a communications 
path bedween two switching offices through a t k d  switching ofice through the 
provision of trunk side to trunk side switching. 

Transit Traffic is traffic originating on Local Line’s network that is switched 
: ,  I 

originating on a third party’s network that is switched andlor transpor : I ; 
BellSouth and delivered to Local Line’s network. 

and/or transported by BellSouth and delivered to a third party’s netwt I! 

’: <ion 3403: 1 I11 ! 
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3. NETWORK INTERCONNECTION 

3.1 This Attachment pertains only to the provision of network interconnection where 
Local Line owns, leases horn a third party or otherwise provides its own 
switch(es). 

Network interconnection may be provided by the Parties at any technically feasible 
point within BellSouth’s network. Requests to BellSouth for interconnection at 
points other than as set forth in this Attachment may be made through the Bona 
Fide Request/New Business Request ( B F m B R )  process set out in this 
Agreement. 

3.2 

3.2.1 

3.2.2 

3.2.3 

Each Party is responsible for providing, engineering and maintaining the network 
on its side of the IP. The IP must be located within BellSouth’s serving territory in 
the LATA in which traffic is originating. The IP determines the point at which the 
originating Party shall pay the terminating Party for the Call Transport and 
Termination of Local Traffic. ISP-bound Traffic and IntraLATA Toll Traffic. 

Pursuant to the provisions of this Attachment, the location of the initial IP in a 
given LATA shall be established by mutual agreement of the Parties. Subject to 
the requirements for installing additional IPS, as set forth below, any IPS existing 
prior to the Effective Date of the Agreement will be accepted as initial IPS and will 
not require re-grooming. When the Parties mutually agree to utilize two-way 
interconnection trunk groups for the exchange of Local Traffic, ISP-bound Traffic 
and IntraLATA Toll Traffic between each other, the Parties shall mutually agree to 
the location of lP(s). If the Parties are unable to agree to a mutual initial IP, each 
Party, as originating Party, shall establish a single IP in the LATA for the delivery 
of its originated Local Traffic, ISP-bound Traffic and IntraLATA Toll Traffic to 
the other Party for Call Transport and Termination by the terminating Party. 

When fmt establishing the interconnection arrangement in each LATA, the 
location of the IP shall be established by mutual agreement of the Parties. In 
selecting the IP, both Parties will act in good faith and select the point that i s  most 
efficient for both Parties. If the Parties are unable to agree on the location of the 
IP, each Party will designate IPS for its originated traffic. Additional IP(s) in a 
LATA may be established by mutual agreement of the Parties. Notwithstanding 
the foregoing, additional IP(s) in a particular LATA shall be established, at the 
request of either Party, when the Local Traftic and ISP-bound Traffrc exceeds 8.9 
rndlion minutes per month for three consecutive months at the proposed location 
of the additional IP. BellSouth will not request the establishment of an IP where 
physical or virtual collocation space is not available or where BellSouth fiber 
connectivity is not available. When the Parties agree to utilize two-way 
interconnection trunk groups for the exchange of Local Traffic, ISP-bound Traffic 
and IntraLATA Toll Traffic the Parties must agree to the location o f t  1 

3.3 Interconnection via Dedicated Facilities 

‘mion 3403: 11/1 i 
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3.3.1 

3.3.2 

3.3.3 

3.4 

3.4.1 

3.4.2 

3.4.3 

Local Channel Facilities. As part of Call Transport and Termination, the 
originating Party may obtain Local Channel facilities from the terminating Party. 
The percentage of Local Channel facilities utilized for Local Traffic shall be 
determined based upon the application of the Percent Local Facility (PLF) Factor 
on a statewide basis. The charges applied to the percentage of Local Channel 
facilities used for Local Traffic as determined by the PLF are as set forth in Exhibit 
A to this Attachment. The remaining percentage of Local Channel facilities shall 
be billed at BellSouth’s applicable access tariff rates. 

Dedicated Interoffice Facilities. As a part of Call Transport and Termination, the 
originating Party may obtain Dedicated Interoffice Facilities horn the termhating 
Party. ‘The percentage of Dedicated Interoffice Facilities utilized for LocaI Traffic 
shall be d e t e d i e d  based upon the application of the Percent Local Facility (PLF) 
Factor on a statewide basis. The charges applied to the percentage of the 
Dedicated Interoffice Facilities used for Local Traffic as determined by the PLF are 
as set forth in E h b i t  A to this Attachment. The remaining percentage of the 
Dedicated Interoffice Facilities shall be billed at BellSouth’s applicable access tariff 
rates. 

The facilities purchased pursuant to this Section 3 shall be ordered via the Access 
Service Request (ASR) process. 

Fiber M e e t  

Notwii:hstanding Section 3.2.1, 3.2.2, and 3.2.3 above, if Local Line elects to 
establish interconnection with BellSouth pursuant to a Fiber Meet Local Channel, 
Local Line and BellSouth shall jointly engineer, operate and maintain a 
Synchronous Optical Network (SONET) transmission system by which they shall 
interconnect their transmission and routing of Local Traffic via a Local Channel at 
either the DS 1 or DS3 level. The Parties shall work jointly to detennine the 
specific transmission system. However, Local Line’s SONET transmission system 
must be compatible with BellSouth’s equipment, and the Data Communications 
Channel (DCC) must be turned OR 

Each Party, at its own expense, shall procure, install and maintain the agreed upon 
SONET transmission system in its network. 

The Parties shall agree to a Fiber Meet point between the BellSouth Serving Wire 
Center and the Local Line Serving Wire Center. The Parties shall deliver their 
fiber optic facilities to the Fiber Meet point with sufficient spare length to reach the 
fusion splice point for the Fiber Meet Point. BellSouth shall, at its own expense, 
provide and maintain the fusion splice point for the Fiber Meet. A building type 
Common Language Location Identification (CLLI) code will be established for 
each Fiber Meet point. All orders for interconnection facilities from tl 
Meet point shall indicate the Fiber Meet point as the originating point 
facility. 

rid: 
* 1 . 
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3.4.4 

3.4.5 

4. 

4.1 

4.2 

4.2. I 

4.3 

4.4 

Upon verbal request by Local Line, BellSouth shall allow Local Line access to the 
fusion splice point for the Fiber Meet point for maintenance purposes on Local 
Line’s side of the Fiber Meet point. 

Neither Party shall charge the other for its Local Channel portion of the Fiber Meet 
facility used exclusively for Local Traffic. All other appropriate charges will apply. 
Local Line shall be billed for a mixed use of the Local Channel using the actual 
traffic Local Line elects to transmit over the facility and the rates &om this 
Agreement and the appropriate tariqs). Charges for switched and special access 
services shall be billed in accordance with the applicable access service tariff. 

INTEKCONNECTION TRUNK GROUP ARCHITECTURES 

BellSouth and Local Line shall establish interconnecting trunk groups and trunk 
group configurations between networks, including the use of one-way or two-way 
trunks in accordance with the following provisions set forth in this Agreement. 
For trunlung purposes, traffic will be routed based on the digits dialed by the 
originating End User and in accordance with the LERG. 

Local Line shall establish an interconnection trunk group(s) to at least one 
BellSouth access tandem within the LATA for the delivery of Local Line’s 
originated Local Traffic, ISP-bound Traffic and IntraLATA Toll Traffic and for 
the receipt and delivery of Transit Traffic. To the extent Local Line desires to 
deliver Local Traffic, ISP-bound Traffic, IntraLATA Toll Traffic andor Transit 
Traffic to BellSouth access tandems within the LATA, other than the tandemsls) 
to which Local Line has established interconnection trunk groups, Local Line shall 
order Multiple Tandem Access, as described in this Attachment, to such other 
BellSouth access tandems. 

Notwit.hstanding the forgoing, Local Line shall establish an interconnection trunk 
group(s) to all BellSouth access and local tandems in the LATA where Local Line 
has homed (i.e. assigned) its NPANXXs. Local Line shall home its NPANXXs 
on the BellSouth tandems that serve the exchange rate center areas to which the 
N P m X X s  are assigned. The specified exchange rate center assigned to each 
BellSouth tandem is defined in the LERG. Local Line shall enter its N P m X X  
access andor local tandem homing arrangements into the LERG. 

Switched access traffic will be delivered to and from Interexchange Carriers 
(IXCs) based on Local Line’s NXX access tandem homing arrangement as 
specified by Local Line in the LERG. 

Any Local Line interconnection request that (1) deviates from the interconnection 
trunk group architectures as described in this Agreement, (2) affects traffic 
delivered to Local Line from a BellSouth switch, and (3) requires sped ’ .’ 
BellSouth switch translations and other network modifications will ret i I 

’1 i /  o 3403: 1111 
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4.5 

4.6 

4.7 

4.8 

4.9 

4.10 

Line to submit a BFRlNBR via the BFR/NBR Process as set forth in this 
Agreement. 

Recurring and nonrecurring rates associated with interconnecting trunk groups 
between BellSouth and Local Line are set forth in Exhibit A. To the extent a rate 
associated with the interconnecting trunk group is not set forth in Exhibit A, the 
rate shill be as set forth in the appropriate BellSouth tariff for switched access 
services. 

For two-way trunk groups that carry only both Parties’ Local Traffic, the Parties 
shall be compensated at 50% of the nonrecurring and recurring rates for dedicated 
trunks and DS 1 facilities. Local Line shall be responsible for ordering and paying 
for any two-way trunks carrying Transit Traffic. 

All trunk groups will be provisioned as Signaling System 7 (SS7) capable where 
technically feasible. If SS7 is not technically feasible multi-frequency (MF) 
protocol signaling shall be used. 

In cases where Local Line is also an IXC, the IXC’s Feature Group D (FG D) 
trunk group(s) must remain separate from the local interconnection trunk group(s). 

Each Party shall order interconnection trunks and trunk group including trunk and 
trunk group augmentations via the ASR process. A Firm Order Confirmation 
(FOC) shall be returned to the ordering Party, after receipt of a valid, error free 
ASR, within the timeframes set forth in each state’s applicable Performance 
Measures. Notwithstanding the foregoing, blocking situations and projects shall 
be managed through BellSouth’s Carrier Interconnection Switching Center (CISC) 
Project Management Group and Local Line’s equivalent trunking group, and 
FOCs for such orders shall be returned in the timeframes applicable to the project. 
A project is defined as (1) a new trunk group or (2) a request for more than 96 
trunks on a single or multiple group(s) in a given BellSouth local calling area. 

Interconnection Trunk Groups for Exchange of Local Traffic and Transit 
Traffic 

Upon mutual agreement of the Parties in a joint planning meeting, the Parties’ shall 
exchange Local Traffic on two-way interconnection trunk group(s) with the 
quantity of trunks being mutually determined and the provisioning being jointly 
coordinated. Furthermore, the Parties shall agree upon the IP(s) for two-way 
interconnection trunk groups transporting both Parties’ Local Traffic, ISP-bound 
Traffic and IntraLATA Toll Traffic. Local Line shall order such two-way trunks 
via the Access Service Request (ASR) process. BellSouth will use the Trunk 
Group Service Request (TGSR) to request changes in trunking. Furthermore, the 
Parties shall jointly review trunk performance and forecasts on a periodic basis. 
The Parties’ use of two-way interconnection trunk groups for the tran ’ ’ 

Local ’Traffic, ISP-bound Trafic and IntraLATA Toll Traffic between - ~ ’ 
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does not preclude either Party from establishing additional one-way 
interconnection trunks for the delivery of its originated Local Traffic, ISP-bound 
Traffic and IntraLATA Toll Traffic to the other Party. 

BellSouth Access Tandem Interconnection 

BellSouth access tandem interconnect ion at a single access tandem provides access 
to those end offices subtending that access tandem (lntratandem Access). Access 
tandem interconnection is available for any of the following access tandem 
architectures 

Basic Architecture 

4.10.1 

4.10.1.1 

4.10.1.2 

In the basic architecture, Local Line’s originating Local Traffic, ISP-bound Traffic 
and ZntraLATA Toll Traffic and originating and terminating ‘Transit Traffic is 
transported on a single two-way trunk group between Local Line and BellSouth 
access tandem{s) within a LATA to provide Intratandem Access. This trunk group 
carries Transit Traffic between Local Line and Independent Companies, 
Interexchange Carriers, other CLECs, CMRS providers that have a Meet Point 
Billing arrangement with BellSouth, and other network providers with which Local 
Line desires to exchange traffic. This trunk group also carries Local Line 
originated Transit Traffic transiting a single BellSouth access tandem destined to 
third party tandems such as an Independent Company tandem or other CLEC 
tandem. BellSouth originated Local Traffic, ISP-bound Tratfic and IntraLATA 
Toll Traffic is transported on a separate single one-way trunk group terminating to 
Local Line. Other trunk groups for operator services, directory assistance, 
emergency services and intercept must be established pursuant to the applicable 
BellSouth tariff if service is requested. The LERG contains current routing and 
tandem serving arrangements. The basic Architecture is illustrated in Exhibit B. 

One-way Trunk Group Architecture 

In one-way trunk group architecture, the Parties interconnect using three separate 
trunk groups. A one-way trunk group provides Intratandem Access for Local 
Line-originated Local Traffic, ISP-bound Traffic and IntraLATA Toll Traffic 
destined for BellSouth End Users. A second one-way trunk group carries 
BellSouth-originated Local Traffic, ISP-bound Traffic and IiitraLATA Toll Traffic 
destined for Local Line End-Users. A two-way trunk group provides Intratandem 
Access for Local Line’s originating and terminating Transit Traffic. This trunk 
group carries Transit Traffic between Local Line and Independent Companies, 
Interexchange Carriers, other CLECs, CMRS providers that have a Meet Point 
Bi lhg  arrangement with BellSouth, and other network providers with which Local 
Line desires to exchange traffic. This trunk group also carries Local Line 
originated Transit Traffic transiting a single BellSouth access tandem destined to 
third party tandems such as an Independent Company tandem or other CLEC 
tandem. BeliSouth originated Local Traffic, ISP-bound Traffic and IrtraLATA 
Toll Traffic is transported on a separate single one-way trunk group tc I I . 
Local Line. Other trunk groups for operator services, directory assist I : ~ 

Version 3403: 11 /1  



Attachment 3 
Page IO 

4.10.1.3 

4.10.1.4 

emergeiicy services and intercept must be established pursuant to the applicable 
BellSouth tariff if service is requested. The LERG contains current routing and 
tandem serving arrangements. The one-way trunk group architecture is illustrated 
in Exhibit C. 

Two-way Trunk Group Architecture 

The two-way trunk group Architecture establishes one two-way trunk group to 
provide Intratandem Access for the exchange of Local Traffic, ISP-bound Traffic 
and IntraLATA Toll Traffic between Local Line and BellSouth. In addition, a 
separate two-way transit trunk group must be established for Local Line’s 
originating and terminating Transit Traffic. This trunk group carries Transit Traffic 
between Local Line and Independent Companies, Interexchange Carriers, other 
CLECs, CMRS providers that have a Meet Point Billing arrangement with 
BellSouth, and other network providers with which Local Line desires to exchange 
traffic. This trunk group also carries Local Lhe originated Transit Traffic 
transiting a single BellSouth access tandem destined to third party tandems such as 
an Independent Company tandem or other CLEC tandem. BellSouth originated 
traffic may, in order to prevent or remedy traffic blocking situations, be 
transported on a separate single one-way trunk group terminating to Local Line. 
However, where Local Line is responsive in a timely manner to BellSouth’s 
transport needs for its originated traffic, BellSouth originating trafik will be placed 
on the two-way Local Traffic trunk group carrying ISP-bound Traffic and 
IntraLATA Toll Traffic. Other trunk groups for operator services, directory 
assistance, emergency services and intercept must be established pursuant to the 
applicable BellSouth tariff if service is requested. The LERG contains current 
routing and tandem serving arrangements. The two-way trunk group architecture 
is illustrated in Exhibit D. 

Supergroup Architecture 
In the supergroup architecture, the Parties’ Local Traffic, ISP-bound Traffic and 
IntraLATA Toll Traffic and Local Line’s Transit Traffic are exchanged on a single 
two-way trunk group between Local Line and BellSouth to provide Intratandem 
Access to Local Line. This trunk group carries Transit Traffic between Local Line 
and Independent Companies, Interexchange Carriers, other CLECs, CMRS 
providers that have a Meet Point Billing arrangement with BellSouth, and other 
network providers with which Local Line desires to exchange traffic. This trunk 
group also carries Local Line originated Transit Traffic transiting a single 
BellSouth access tandem destined to third party tandems such as an Independent 
Company tandem or other CLEC tandem. BellSouth originated traffic may, in 
order to prevent or remedy trafic blocking situations, be transported on a separate 
single one-way trunk group terminating to Local Line. However, where Local Line 
is responsive in IL timely manner to BellSouth’s transport needs for its originated 
traffic, BellSouth originating trafic will be placed on the Supergroup. n t h ~ ~  +-TI‘ 
groups for operator services, directory assistance, emergency services I 

I ~ I intercept must be established pursuant to the applicable BellSouth tari 1 
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4.10.1.5 

4.10.1.5.1 

4.10.1.5.2 

4.10.1.5.3 

4.10.1.5.4 

4.10.2 

4 , I O . Z . l  

requested. The L,ERG contains current routing and tandem serving arrangements. 
The supergroup architecture is illustrated in Exhibit E. 

Multiple Tandem Access Interconnection 

Where Local Line does not choose access tandem interconnection at every 
BellSouth access tandem within a LATA, Local Line may utilize BellSouth‘s 
multiple tandem access interconnection (MTA). To utilize MTA Local Line must 
establish an interconnection trunk group(s) at a BellSouth access tandem through 
multiple BellSouth access tandems within the LATA as required. BellSouth will 
route Local Line’s originated Local Traffic, ISP-bound Trafic and IntraLATA 
Toll Traffic for LATA wide transport and termination. Local Line must also 
establish an interconnection trunk group(s) at all BellSouth access tandems where 
Local Line NXXs are homed as described in Section 4.2.1 above. If Local Line 
does not have NXXs homed at any particular BellSouth access tandem within a 
LATA and elects not to establish an interconnection trunk group(s) at such 
BellSouth access tandem, Local Line can order MTA in each BellSouth access 
tandem within the LATA where it does have an interconnection trunk group(s) and 
BellSouth will terminate Local Line’s Local Traffic, ISP-bound Traffic and 
IntraLATA Toll Traffic to End-Users served through those BellSouth access 
tandems where Local Line does not have an interconnection trunk group(s). MTA 
shall be provisioned in accordance with BellSouth’s Ordering Guidelines. 

Local Line may also utilize MTA to route its originated Transit Traffic; provided, 
however, that MTA may not be utilized to route switched access traffic that 
transits the BellSouth network to an Interexchange Carrier (IXC). Switched 
access traffic originated by or terminated to Local Line will be delivered to and 
from IXCs based on Local Line’s NXX access tandem homing arrangement as 
specified by Local Line in the LERG. 

Compensation fbr MTA shall be at the applicable tandem switching and transport 
charges specified in E h b i t  A to this Attachment and shall be billed in addition to 
any Call Transport and Termination charges. 

To the extent Local Line does not purchase MTA in a LATA served by multiple 
access tandems, Local Line must establish an interconnection trunk group(s) to 
every access tandem in the LATA to serve the entire LATA. To the extent Local 
Line routes its traffic in such a way that utilizes BellSouth’s MTA service without 
properly ordering MTA, Local Line shall pay BellSouth the associated MTA 
charges. 

Local Tandem Interconnection 

Local Tandem Interconnection arrangement ailows Local Line to estahlish an 
interconnection trunk group(s) at BellSouth local tandems for: (1) the . 
Local Line-originated Local Traffic, ISP-bound Traffic and lntraLAT ’ I 
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4.10.2.2 

4.10.2.3 

4.10.2.4 

4.10.3 

4.10.3.1 

4.10.3.2 

Version 3403: I111 

Trafic transported and terminated by BellSouth to BellSouth end offices served by 
those BellSouth local tandems, and (2) for local Transit Traffic transported by 
BellSouth for third party network providers who have also established an 
interconnection trunk group(s) at those BellSouth local tandems. 

When a specified local calling area is served by more than one BellSouth local 
tandem, Local L he must designate a “home” local tandem for each of its assigned 
NPA/NXXs and establish trunk connections to such local tandems. Additionally, 
Local Line may choose to establish an interconnection trunk group(s) at the 
BellSouth local tandems where it has no codes homing but is not required to do so. 
Local Line may deliver Local Traffic, ISP-bound Traffic and IntraLATA Toll 
Trafic to a “home” BellSouth local tandem that is destined for other BellSouth or 
third party network provider end offices subtending other BellSouth local tandems 
in the same local calling area where Local Line does not choose to establish an 
interconnection trunk group(s). It is Local Line’s responsibility to enter its own 
NPAlPZXX local tandem homing arrangements into the LERG either directly or via 
a vendor in order for other third party network providers to determine appropriate 
traffic routing to Local Line’s codes. Lkewise, Local Line shall obtain its routing 
mformation from the LERG. 

Notwithstanding establishing an interconnection trunk group(s) to BellSouth’s 
local tandems, Local Line must also establish an interconnection trunk group(s) to 
BellSouth access tandems within the LATA on which Local Line has NPA/NXXs 
homed for the delivery of Interexchange Carrier Switched Access (SWA) and toll 
traffic, and traffic to Type 2A CMRS connections located at the access tandems. 
BellSouth shall not switch SWA traffic through more than one BellSouth access 
tandem. SWA, ‘Type 2A CMRS or toll traffic routed to the local tandem in error 
will not be backhauled to the BellSouth access tandem for completion. (Type 2A 
CMRS interconnection is defmed in BellSouth’s A35 General Subscriber Services 
Tariff). 

BellSouth’s provisioning of Local Tandem Interconnection assumes that Local 
Line has executed the necessary local interconnection agreements with the other 
thud party network providers subtending those local tandems as required by the 
Act. 

Direct End Office-to-End Office Tnterconnection 

Direct End Office-to-End Office one-way or two-way interconnection trunk 
groups allow for the delivery of a Party’s originating Local Traffic, ISP-bound 
Traffic and IntraLATA Toll Traffic to the terminating Party on a direct end ofice- 
to-end ofice basis. 

The Parties shall utilize direct end office-to-end office trunk groups ui i 

of the following conditions: 
I e 
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4.10.3.2.1 Tandem Exhaust - If a tandem through which the Parties are interconnected is 
unable to, or is forecasted to be unable to support additional traffic loads for any 
period of time, the Parties will mutually agree on an end office trunking plan that 
will alleviate the tandem capacity shortage and ensure completion of traffic 
between Local Line and BellSouth. 

4.10.3.2.2 Traffic Volume --To the extent either Party has the capability to measure the 
amount of traffic, between Local Line’s switch and a BellSouth end ofice and 
where such traffic exceeds or is forecasted to exceed a single DS 1 of traffic per 
month, then the Parties shall install and retain direct end office trunking sufficient 
to handle such traffic volumes. Either Party will install additional capacity between 
such points when overflow traffic exceeds or is forecasted to exceed a single DS 1 
of traffic per month. In the case of one-way trunking, additional trunking shall 
only be required by the Party whose trunking has achieved the preceding usage 
threshold. 

4.10.3.2.3 

4.10.4 

4.10.4.1 

4.10.4.1. I 

4.10.4.1.2 

Mutual Agreement - The Parties may install direct end office trunking upon mutual 
agreement in the absence of conditions ( I )  or (2) above. 

Transit Traffic Trunk Group 

Transit Traffic tiunks can either be two-way trunks or two one-way trunks ordered 
by Local Line to deliver and receive Transit Traffic. Establishing Transit Traffic 
trunks at BellSouth access and local tandems provides intratandem access to the 
third parties also interconnected at those tandems. 

TolI Free Traffic 

If Local Line chooses BellSouth to perform the Service Switching Point (SSP) 
Function (Le., himdle Toll Free database queries) from BellSouth’s switches, all 
Local Line originating Toll Free traffic will be routed over the Transit Traffic 
Trunk Group and shall be delivered using GR-394 format. Carrier Code “01 10” 
and Circuit Code (to be determined for each LATA) shall be used for all such calls. 

Local Line may choose to perform its own Toll Free database queries from its 
switch. In such cases, Local Line will determine the nature 
(IocaVintraLATNinterLATA) of the Toll Free call (local/IntraLATA/InterLATA) 
based on the response from the database. If the call is a BellSouth local or 
intraLATA Toll Free call, Local Line will route the post-query local or IntraLATA 
converted ten-digit local number to BellSouth over the local or intraLATA trunk 
group. If the call is a third party (ICO, IXC, CMRS or other CLEC) local or 
intraLATA Toll Free call, Local Line will route the post-query local or intraLATA 
converted ten-digit local number to BellSouth over the Transit Traffic Trunk 
Group and Local Line shall provide to BellSouth a Toll Free billing record when 
appropriate. I f  1 he query reveals the call is an interLATA Toll Free cz 

for carriers interconnected with its network or (2) over the Transit Tc 

*. * 

Line will route the post-query intedATA Toll Free call ( I )  directly fr , I  
6 
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Group to carrier:; that are not directly connected to Local Line’s network but that 
are connected to BellSouth’s access tandem. 

4.10.5 All post-query Toll Free calls for which Local Line performs the SSP function, if 
delivered to BellSouth, shall be delivered using GR-394 format for calls destined 
to IXCs, and GR-3 17 f o m t  for calls destined to end offices that directly subtend 
a BellSouth access tandem within the LATA. 

5. NETWORK DESIGN AND MANAGEMENT FOR INTERCONNECTION 

5 . 1  Network Management and Changes. The Parties will exchange toll-fiee 
maintenance contact numbers and escalation procedures. The Parties will provide 
public notice of network changes in accordance with applicable federal and state 
rules and regulations. 

5.2 

5.3 

5.4 

5 .5  

Interconnection Technical Standards. The interconnection of all networks will be 
based upon accepted industrylnational guidelines for transmission standards and 
traffic blocking criteria. Interconnecting facilities shall confonn, at a minimum, to 
the telecommunications industry standard of DS- 1 pursuant to Telcordia Standard 
No. TR-NWT-00499. Where Local Line chooses to utilize Signaling System 7 
signaling, also known as Common Channel Signaling (SS7), SS7 connectivity is 
required between the Local Line switch and the BellSouth Signaling Transfer Poht 
(STP). BellSouth will provide SS7 signaling using Common Channel Signaling 
Access Capability in accordance with the technical specifications set forth in the 
BellSouth Guidelines to Technical Publication, TR-TSV-000905. Facilities of 
each Party shall provide the necessary on-hook, off-hook answer and disconnect 
supervision and shall provide calIing number ID (Calling Party Number) when 
technically feasilk. 

Quality of Interconnection. The local interconnection for the transmission and 
routing of telephone exchange service and exchange access that each Party 
provides to each other will be at least equal in quality to what it provides to itself 
and any subsidiary or affiliate, where technically feasible, or to any other Party to 
which each Party provides local interconnection. 

Network Management Controls, Both Parties will work cooperatively to apply 
sound network management principles by invoking appropriate network 
management controls (e.g., call gapping) to alleviate or prevent network 
congest ion. 

SS7 Signaling. Both Parties will utilize LEC-to-LEC SS7 Signaling, where 
available, in conjunction with all traffic in order to enable full interoperability of 
CLASS features and functions except for call return. All SS7 signaling parameters 
will be provided, including but not limited to automatic number identi- ;I+ 

(ANI), originating line Information (OLI) calling company category u 
number. All privacy indicators will be honored, and the Parties will e: 

~ I 

Version 3403: 1111 



Attachment 3 
Page 15 

5.6 

5.7 

5.7.1 

5.7.1.1 

5.7.1.2 

5.7.2 

Transactional Capabilities Application Part (TCAP) messages to facilitate full 
interoperability of SS7-based features between the respective networks. Neither 
Party shall alter the SS7 parameters, or be a party to altering such parameters, or 
knowingly pass SS7 parameters that have been altered in order to circumvent 
appropriate interconnection charges. 

Signaling Call Information. BellSouth and Local Line will send and receive 10 
digits for Local Traffic. Additionally, BellSouth and Local Line will exchange the 
proper call infonnation, i.e. originated call company number and destination call 
company number, CIC, and 022, including all proper translations for routing 
between networks and any information necessary for billing. 

Forecasting for Trunk Provisioning 

Within six ( 6 )  months after execution of this Agreement, Local Line shall provide 
an initial intercoimection trunk group forecast for each LATA in whch it plans to 
provide service within BellSouth’s region. Upon receipt of Local Line’s forecast, 
the Parties shall conduct a joint planning meetjng to develop a joint 
interconnection 1.runk group forecast. Each forecast provided under this Section 
shall be deemed “Confidential Information” under the General Terms and 
Conditions of this Agreement. 

At a minimum, the forecast shall include the projected quantity of Transit Trunks, 
Local Line-to-BellSouth one-way trunks (Local Line Trunks), BellSouth-to-Local 
Lhe one-way tninks (Reciprocal Trunk Groups) andor  two-way interconnection 
trunks, if the Parties have agreed to interconnect using two-way trunking to 
transport the Parties’ Local Traffic and IntraLATA Toll Traffic. The quantities 
shall be projected for a minimum of six months and shall include an estimate of the 
current year plus the next two years total forecasted quantities. The Parties shall 
mutually develop Reciprocal Trunk Groups and/or two-way interconnection trunk 
forecast quantities. 

All forecasts shall include, at a minimum, Access Carrier Terminal Location 
(ACTL), trunk group type (1ocaVintraLATA toll, Transit, Operator Services, 91 1, 
etc.), A 1ocation’Z location (CLLI codes for Local Line location and BellSouth 
location where the trunks sha11 terminate), interface type (e.g., DS I ) ,  Direction of 
Signaling, Trunk: Group Number, if known, (commonly referred to as the 2-6 
code) and forecasted trunks in service each year (cumulative). 

Once initial interconnection trunk forecasts have been developed, Local Line shall 
continue to provide interconnection trunk forecasts on a semiannual basis or at 
otherwise mutually agreeable intervals. Local Line shall use its best efforts to make 
the forecasts as accurate as possible based on reasonable engineering criteria. The 
Parties shall continue to develop Reciprocal Trunk Group andor two. 
interconnection trunk forecasts as described in Section 5.7.1 I 1. 

I I 
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5.7.3 The submitting and development of interconnection trunk forecasts shall not 
replace the ordering process for local interconnection trunks. Each Party shall 
exercise its best efforts to provide the quantity of interconnection trunks mutually 
forecasted. Wowwer, the provision of the forecasted quantity of interconnection 
trunks is subject to trunk terminations and facility capacity existing at the time the 
trunk order is submitted. Furthermore, the receipt and development of trunk 
forecasts does not imply any haability for failure to perform if capacity (trunk 
terminations or facilities) is not available for use at the forecasted time. 

5.8 Trunk Utilization 

5.8.1 For the Reciprocal Trunk Groups that are Final Trunk Groups (Reciprocal Final 
Trunk Groups), BellSouth and Local Line shall monitor traffic on each 
interconnection Reciprocal Final Trunk Group that is ordered and installed. The 
Parties agree that the Reciprocal Final Trunk Groups will be utilized at 60 percent 
(60%) of the time consistent busy hour utilization level w i t h  90 days of 
installation. The Parties agree that the Reciprocal Final Trunk Groups will be 
utilized at eighty percent (80%) of the time consistent busy hour utilization level 
within 180 days of installation. Any Reciprocal Final Trunk Group not meeting 
the minimum thresholds set forth in this Section are defined as “Under-utilized” 
trunks. BellSouth may disconnect any Under-utilized Reciprocal Final Trunk 
Groups and Local Line shall refund to BellSouth the associated nonrecurring and 
recurring trunk and facility charges paid by BellSouth, if any. 

5.8.1.1 BellSouth’s CISC will notify Local Line of any under-utilized Reciprocal Trunk 
Groups and the number of such trunk groups that BellSouth wishes to disconnect. 
BellSouth will provide supporting information either by email or facsimile to the 
designated Local Line interface. Local Line will provide concurrence with the 
disconnection in iseven (7) business days or will provide specific information 
supporting why the trunks should not be disconnected. Such supporting 
infomation should include expected traffic volumes (including traffic volumes 
generated due to Local Number Portability) and the timeframes within which Local 
Line expects to need such trunks. BellSouth’s CISC Project Manager and Circuit 
Capacity Manager will discuss the information with Local Line to determine if 
agreement can be reached on the number of Reciprocal Final Trunk Groups to be 
removed. If no agreement can be reached, BellSouth will issue disconnect orders 
to Local Line. The due date of these orders will be four weeks afker Local Line 
was first notified in writing of the underutilization of the trunk groups. 

5.8.2 To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilit.ies. 

5.8.3 For the two-way trunk groups, BellSouth and Local Line shall monitc 
each interconnection trunk group that is ordered and installed. The P; 

’ I ’ 

I I 
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5.8.3.1 

5.8.3.2 

6 .  

6.1 

7, 

7.1 

7.1.1 

that within 90 da,ys of the installation of the BellSouth two-way trunk or trunks, 
the trunks will be utilized at 60 percent (60%) of the time consistent busy hour 
utilization level. The Parties agree that within 180 days of the installation of a 
trunk or trunks, the trunks will be utilized at eighty percent (80%) of the time 
consistent busy hour utilization level. Any trunk or trunks not meeting the 
minimum thresholds set forth in this Section are defmed as “Under-utilized” 
trunks. BelISout h will request the disconnection of any Under-utilized two-way 
trunk(s) and Local Line shall refund to BellSouth the associated nonrecurring and 
recurring trunk and facility charges paid by BellSouth, if any. 

BellSouth’s LISC will notify Local Line of my under-utilized two-way trunk 
groups and the number of trunks that BellSouth wishes to disconnect. BellSouth 
will provide supporting information either by email or facsimile to the designated 
Local Line interfiice. Local Line will provide concurrence with the disconnection 
in seven (7) busiriess days or will provide specific information supporting why the 
two-way trunks should not be disconnected. Such supporthg information should 
include expected traffic volumes (including traffic volumes generated due to Local 
Number Portability) and the timeframes within which Local Line expects to need 
such trunks. BellSouth’s CISC Project Manager and Circuit Capacity Manager 
will discuss the mformation with Local Line to determine if agreement can be 
reached on the number of trunks to be removed. If no agreement can be reached, 
Local Line will issue disconnect orders to BellSouth. The due date of these orders 
will be four week:s after Local Line was first notified in writing of the 
underutilization of the trunk groups. 

To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good hith for the lnstallation of 
augmented facilities. 

LOCAL DIALTVG PARITY 

BellSouth and Local Line shall provide local and toll dialing parity, as defined in 
FCC rules and regulations, with no unreasonable dialing delays. Dialing parity 
shall be provided for all originating telecommunications services that require 
dialing to route a call. 

INTERCONNECTION COMPENSATION 

Compensation for Call Transportation and Termination for Local Trafiic, 
ISP-bound Traffic and IntraLATA Toll Traffic 

For the purposes of this Attachment and for reciprocal compensation between the 
Parties pursuant to this Attachment, Local Traffic is defined as any tel +:I ’’ 
that originates in one exchange and terminates in either the same exch , ! : 
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other local calling area associated with the originating exchange as defined and 
specified in Section A3 of BellSouth’s General Subscriber Service Tariff. 

7.1.1.1 Additionally, Local Traffic includes any cross boundary, voice-to-voice intrastate, 
interLATA or interstate, interLATA calls established as a local call by the ruling 
regulatory body. 

7.1.2 ISP-bound Traffic is defined as calls to an information service provider or Internet 
service provider (ISP) that are dialed by using a local dialing pattern (7 or 10 
digits) by a calling party in one exchange to an ISP server or modem in either the 
same exchange or a corresponding Extended Area Service (EAS) exchange as 
defined and specified in Section A3 of BellSouth‘s General Subscriber Service 
tariff. ISP-bound Traffic is not Local Traffic subject to reciprocal compensation, 
but instead is infrmnation access traffic subject to the FCC’s jurisdiction. 

7.1.3 Notwithstanding the definitions of Local Traffic and ISP-bound traffic above, and 
pursuant to the FCC’s Order on Remand and Report and Order in CC Docket 99- 
68 released April 27, 2001 (ISP Order on Remand), BellSouth and Local Line 
agree to the rebuttable presumption that all combined circuit switched Local and 
ISP-bound Trafic delivered to BellSouth or Local Line that exceeds a 3: 1 ratio of 
terminating to originating traffic on a statewide basis shall be considered ISP- 
bound traffic for compensation purposes. BellSouth and Local Line further agree 
to the rebuttable presumption that all combined circuit switched Local and ISP- 
bound Traffic delivered to BellSouth or Local Line that does not exceed a 3: 1 ratio 
of terminating to originating traffic on a statewide basis shall be considered Local 
Traffic for compensation purposes. 

7.1.4 Neither Party shill pay compensation to the other Party for per minute of use rate 
elements associated with the Call Transport and Termination of Local Traffic or 
ISP-bound Traf€.c. 

7.1.5 The appropriate ,elemental rates set forth in Exhibit A of this Attachment shall 
apply for Transit Traffic as described in Sections 7.6 and 7.6.1 below and to 
Multiple Tandem Access as described in Section 4.10.1.5 above. 

7.1.6 Neither Party shill represent Switched Access Traffic as Local Traffic or ISP- 
bound Traffic for purposes of determining compensation for the call. 

7.1.7 IntraLATA Toll Traffic is defined as all traffic that originates and terminates 
within a single LATA that is not Local or ISP-bound traffic under this Attachment. 

7.1.7.1 For terminating its intraLATA toll traffic on the other company’s network, the 
originating Party will pay the terminating Party BellSouth’s current inC-7.~tp+ ** 

interstate, whichever is appropriate, terminating switched access tariff I ’ I I 

forth in BellSouth‘s Access Services Tariffs as tiled and in effect with I I I 
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7.1.8 

7.2 

7.3 

7.3.1 

7.3.2 

Commission. The appropriate charges will be determined by the routing of the 
call. Additionally, if one Party i s  the other Party’s End User’s presubscribed 
interexchange carrier or if one Party’s End User uses the other Party as an 
interexchange carrier on a 10 I XXXX basis, the originating party will charge the 
other Party the appropriate BellSouth originating switched access tariff rates as set 
forth in BellSouth’s Intrastate or Interstate Access Services Tariff as filed and in 
effect with the FCC or appropriate Commission. 

If Local Line assigns NPANXXs to specific BellSouth rate centers within the 
LATA and assigns numbers from those NPA/NXXs to Local Line End Users 
physically located outside of that LATA, BellSouth traffic originating from within 
the LATA where the NPA/NXXs are assigned and delivered to a Local Line 
customer physically located outside of such LATA, shall not be deemed Local 
Traffic. Further, Local Line agrees to identify such interLATA traffic to BellSouth 
and to compensate BellSouth for originating and transporting such interLATA 
traffic to Local Line at BellSouth’s switched access tariffrates. 

If Loca’l Line does not identify such interLATA trafic to BellSouth, to the best of 
BellSouth’s ability BellSouth will determine which whole Local Line NPA/NXXs 
on which to charge the applicable rates for originating network access service as 
reflected in 3ellSouth’s Access Service Tariff. BellSouth shall make appropriate 
billing adjustments if Local Line can provide sufficient information for BellSouth 
to deterlnine whether or not said traffic is Local or ISP-bound Traffic. 

Jurisdictional Reporting 

Percent Local Use. Each Party shall report to the other a Percent Local Usage 
(PLU) factor. The application of the PLU will determine the amount of local or 
ISP-bound minutes to be billed to the other Party. Each Party shall update its PLU 
on the lkst of January, April, July and October of the year and shall send it to the 
other Party to be received no later than 30 days after the first of each such month 
based on local and ISP-bound usage for the past three months ending the last day 
of December, March, June and September, respectively. Requirements associated 
with PL,U calccuhtion and reporting shall be as set forth in BellSouth’s 
Jurisdictional Factors Reporting Guide, as it is amended from time to time. 

Percent Local Facilitv. Each Party shall report to the other a Percent Local 
Facility (PLF) factor. The application of the PLF will determine the portion of 
switched dedicated transport to be billed per the iocal jurisdiction rates. The PLF 
shall be applied to Multiplexing, Local Channel and Interoffice Channel Switched 
Dedicated Transport utilized in the provision of local intercorinection trunks. Each 
Party shall update its PLF on the first of January, April, July and October of the 
year and shall send it to the other Party to be received no later than 30 days after 
the first of each such month to be effective the first bill period the folli ‘ i  1 ~ 

month, respectively. Requirements associated with PLU and PLF calc I ’ . 
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7.3.3 

7.3.4 

7.3.5 

7.4 

7.4.1 

reporthg shall be as set forth in BellSouth’s Jurisdictional Factors Reporting 
Guide. as it is amended from time to time. 

Percent Interstate Usave. Each Party shall report to the other the projected 
Percent Interstate Usage (PIU) factor. All jurisdictiona1 report requirements, rules 
and regulations for Interexchange Carriers specified in BellSouth’s Intrastate 
Access Services Tariff will apply to Local Line. After interstate and intrastate 
traffic percentages have been determined by use of PIU procedures, the PLU and 
PLF factors will be used for application and billing of local interconnection. Each 
Party shall update its PIUs on the first of January, April, July and October of the 
year and shall send it to the other Party to be received no later than 30 days after 
the first of each such month, for all services showing the percentages of use for the 
past thee  months ending the last day of December, March, June and September. 

Notwithstanding the provisions in Section 7.3.1, 7.3.2, and 7.3.3 above, where the 
terminating Party has message recording technology that identifies the jurisdiction 
of traffic terminated as defined in this Agreement, such information shall, at the 
terminating Party‘s option, be utilized to determine the appropriate jurisdictional 
reporting factors (PLU, PIU, andor PLF), in lieu of those provided by the 
originating Party. In the event that the terminathg Party opts to utilize its own 
data to determine jurisdictional reporting factors, such terminating Party shall 
notify the originating Party at least 15 days prior to the beginning of the calendar 
quarter in which the terminating Party wi11 begin to utilize its own data. Such 
factors shall subject to the Dispute Resolution provisions in this Agreement, as 
well as the Audit provisions set forth in 7.3.5 below. 

Audits. On thirty (30) days written notice, each Party must provide the other the 
ability and opportunity to conduct an annual audit to ensure the proper billing of 
traffic. BellSouth and LocaI Line shall retain records of call detail for a minimum 
of nine months from which the PLU, PLF andlor PIU can be ascertained. The 
audit shall be conducted during normal business hours at an office designated by 
the Party being audited. Audit requests shall not be submitted more frequently 
than one (1) time per calendar year. Audits shall be performed by a mutually 
acceptable independent auditor paid for by the Party requesting the audit. The 
PLF, PLU andor PIU shall be adjusted based upon the audit results and shall 
apply for the quarter the audit was completed, for the quarter prior to the 
completion of the audit, and for the two quarters following the completion of the 
audit. If, as a result of an audit, either Party is found to have overstated the PLF, 
PLU ardor PIU by twenty percentage points (20%) or more, that Party shall 
reimburse the auditing Party for the cost of the audit. 

Compensation for 8XX Traffic 

Compensation for 8XX Traffic. Each Party shall pay the other the ap I 

switched access charges set forth in the BellSouth intrastate or interst. ~ I I 
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7.4.2 

7.4.3 

7.5 

7.5.1 

7.5.2 

7.5.3 

access tariffs. Local Line will pay BelISouth the database query charge as set forth 
in the BellSouth intrastate or interstate switched access tariffs as applicable. 

Records for 8XX Billing. Each Party will provide to the other the appropriate 
records necessary for billing intraLATA 8XX customers. The records provided 
will be ,in a standard EM1 format. 

8XX Access S c r e b .  BellSouth’s provision of 8XX Toll Free Dialing (TFD) to 
Local Line requires interconnection fiom Local Line to BellSouth’s 8XX Signal 
Channel Point (SCP). Such interconnections shall be established pursuant to 
BellSouth’s Common Channel Signaling Interconnection Guidelines and 
Telcordia’s CCS Network Interface Specification document, TR-TSV-000905. 
Local Line shall establish SS7 interconnection at the BellSouth Local Signal 
Transfer Points serving the BellSouth 8XX SCPs that Loca[ Line desires to query. 
The terms and conditions for SXX TFD are set out in BellSouth’s Intrastate 
Access Services Tariff. 

Mutual Provision of Switched Access Service 

Switched Access Traffic. Switched Access Traffic is described as telephone calls 
requiring local transmission or switching services for the purpose of the origination 
or termination of‘Telephone Toll Service. Switched Access Traffic includes, but is 
not limited to, the foliowing types of traffic: Feature Group A, Feature Group B, 
Feature Group C, Feature Group D, toll free access (e.g., 8XX), 900 access and 
their successors. Additionally, any Public Switched Telephone Network 
interexchange telecommunications traffic, regardless of transport protocol method, 
where the originating and terminating points, end-to-end points, are in different 
LATAs, or are in the same LATA and the Parties’ Switched Access services are 
used for the origination or termination of the call, shall be considered Switched 
Access Traffic. lrrespective of transport protocol method used, a call which 
originates in one LATA and terminates in another LATA ( ie. ,  the end-to-end 
points of the call) or in which the Parties’ Switched Access Services are used for 
the origination or termination of the call, shall not be considered Local Traffic or 
ISP-bound Trafic. 

If the BellSouth End User chooses Local Line as their presubscribed interexchange 
carrier, or if the I3ellSouth End User uses Local Line as an interexchange carrier 
on a 101XXXX basis, BellSouth will charge Local Line the appropriate BellSouth 
tariff charges for originating switched access services. 

Where the originating Party delivers a call to the terminating Party over switched 
access facilities, the originating Party will pay the terminating Party terminating, 
switched access charges as set forth in BellSouth’s Intrastate or Interstate Access 
Services Tariff, as appropriate. 
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7.5.4 

7.5.4.1 

When Local Line’s end ofice switch provides an access service connection to or 
from an interexchange carrier (IXC) by a direct trunk group to the IXC utilizing 
BellSouth facilities, each Party will provide its own access services to the IXC and 
bill on a multi-bill, multi-tariff meet-point basis. Each Party will bill its own access 
services rates to the IXC with the exception of the interconnection charge. The 
interconnection charge will be billed by Local Line as the Party providing the end 
ofice function. Each party will use the Multiple Exchange Carrier Access 3illing 
(MECAB) guidelines to establish meet point billing for all applicable traffic. The 
Parties shall utilize a thirty (30) day billing period. 

When Local Line’s end ofice subtends the BellSouth Access Tandem switch for 
receipt or delivery of switched access traffic and provides an access service 
connection to or from an IXC via BellSouth’s Access Tandem switch, BellSouth, 
as the tandem company agrees to provide to Local Line, as the End Office 
Company, as defmed in MECAB, at no charge, all the switched access detail usage 
data, recorded at the access tandem, within no more than sixty (60) days after the 
recording date. Each Party will notify the other when it is not feasible to meet 
these requiremerits. As business requirements change, data reporting requirements 
may be modified as necessary. 

7.5.5 BellSouth, as the tandem provider company, will retain for a minimum period of 
sixty (60) days, riccess message detail sufficient to recreate any data that is iost or 
damaged by the ,tandem provider company or any third party involved in 
processing or transporting data. 

7.5.6 BellSouth, as the tandem provider company, agrees to recreate the lost or 
damaged data within forty-eight (48) hours ofnotification by the other or by an 
authorized third party handling the data. 

7.5.7 Any claims against BellSouth, as the tandem provider company, for unbillable or 
uncollectible revenue should be fded with the tandem provider company within 120 
days of the usage date. 

7.5.8 BellSouth, as the tandem provider company shall keep records of its billing 
activities relating to jointly-provided Intrastate and Interstate access services in 
sufficient detail to permit the Subsequent Billing Party to, by formal or informal 
review or audit, to verify the accuracy and reasonabIeness of the jointly-provided 
access b i h g  data provided by the Initial Billing Party. Each Party agrees to 
cooperate in such formal or informal reviews or audits and further agrees to jointly 
review the findings of such reviews or audits in order to resolve any differences 
concerning the findings thereof. 

7.5.9 Local Line agrees not to deliver switched access traffic to BellSouth for 
termination except over Local Line ordered switched access trunks an I 1 

7.6 Transit Traffic 
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7.6.1 

7.6.2 

8. 

8.1 

8.2 

BellSouth shall provide tandem switching and transport services for Local Line’s 
Transit Traffic. Rates for local Transit Traffic and ISP-bound Transit Traffic shall 
be the applicabl: Call Transport and Termination charges as set forth in Exhibit A 
to this Attachment. Rates for Switched Access Transit Traffic shall be the 
applicable charges as set forth in BellSouth tnterstate or Intrastate Switched 
Access tariffs. Billing associated with all Transit Traffic shall be pursuant to 
MECAB guidelines. Traffic between Local Line and Wireless Type 1 third parties 
shall not be treated as Transit Traffic from a routing or billing perspective. Traffic 
between Local L,he and Wireless Type 2A or a third party CLEC utilizing 
BeIlSouth switching shall not be treated as Transit Traffic from a routing or billing 
perspective until BellSouth and the Wireless carrier or a third party CLEC utilizing 
BellSouth switching have the capability to properly meet-point-bill in accordance 
with MECAB guidelines. 

The delivery of traffic that transits the BellSouth network and is transported to 
another carrier’s network is excluded from any BellSouth billing guarantees. 
BellSouth agrees to deliver Transit Traffic to the terminating carrier; provided, 
however, that Local Line is solely responsible for negotiating and executing any 
appropriate contractual agreements with the terminating carrier for the exchange 
of Transit Traffic: through the BellSouth network. BellSouth will not be liable for 
any compensation to the terminating carrier or to Local Line. In the event that the 
terminating third party carrier imposes on BellSouth any charges or costs for the 
delivery of Transit Traffic, Local Line shall reimburse BellSouth for such costs. 
Additionally, the Parties agree that any baing to a third party or other 
telecommunications carrier under tlus section shall be pursuant to MECAB 
procedures. 

FRAME RELAY SERVICE INTERCONNECTION 

In addition to the Local Interconnection services set forth above, BellSouth will 
offer a network to network Interconnection arrangement between BellSouth’s and 
Local Line’s frame relay switches as set forth below. The following provisions will 
apply only to Frame Relay Service and Exchange Access Frame Relay Service and 
Managed Shared Frame Relay Service in those states in which Local Line is 
certified and providing Frame Relay Service as a Local Exchange Carrier and 
where traffic is being exchanged between Local Line and BellSouth Frame Relay 
Switches in the same LATA. 

The Parties agree to establish two-way Frame Relay fhcilities between their 
respective Frame Relay Switches to the mutuaIly agreed upon Frame Relay Service 
point(s) of interconnection (IP(s)) within the LATA. All IPS shall be within the 
same Frame Relay Network Serving Areas as defined in Section A40 of 
BellSouth’s General Subscriber Service Tariff except as set forth in this 
Attachment. 

’: i i  n 3QO3: I111 
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8.3 

8.4 

8.5 

8.5.1 

8.5.2 

8.5.3 

8.5.4 

8.5.5 

8.6 

Upon the request of either Party, such interconnection will be established where 
BellSouth and Local Line have Frame Relay Switches in the same LATA. Where 
there are multiple Frame Relay switches in one central office, an interconnection 
with any one of the switches will be considered an interconnection with all of the 
switches at that central office for purposes of routing packet traffic. 

The Parties agree to provision local and intraLATA Frame Relay Service and 
Exchange Access Frame Relay Service and Managed Shared Frame Relay Service 
(both intrastate and interstate) over Frame Relay interconnection facilities between 
the respective Frame Relay switches and the IPS. 

The Parties agree to assess each other reciprocal charges for the facilities that each 
provides to the other according to the Percent Local Circuit Use Factor (PLCU), 
d e t e m e d  as follows: 

If the data packets originate and terminate in locations in the same LATA, and are 
consistent with the local defmtions of the Agreement, the traffic is considered 
local. Frame Relay k e d  packet data is transported within Virtual Circuits (VC). 
For the purposes of this Agreement, if ail the data packets transported within a VC 
remain within the LATA, then consistent with the local definitions in this 
Agreement, the traffic on that VC is local (Local VC). 

If the originating and terminating locations of the two-way packet data traffic are 
not in the same LATA, the traffic on that VC is interLATA ([nterLATA VC). 

The PLCU is determined by dividing the total number of Local VCs, by the totaI 
number of VCs on each Frame Relay facility. To facilitate implementation, Local 
Line m y  determine its PLCU in aggregate, by dividing the total number of Local 
VCs in a given LATA by the total number VCs in that LATA. The Parties agree 
to renegotiate the method for determining PLCU, at BellSouth's request, and 
within !>O days, if BellSouth notifies Local Line that it has found that this method 
does not adequately represent the PLCU. 

If there are no VCs on a facility when it is billed, the PLCU will be zero. 

BellSouth will provide the circuit between the Parties' respective Frame Relay 
Switches. The Parties will be compensated as follows: BellSouth will invoice, and 
Local Line wiIl pay, the total nonrecurring and recurring charges for the circuit 
based upon the rates set forth in BellSouth's Interstate Access Tariff, FCC No. 1. 
Local Line will then invoice, and BellSouth will pay, an amount calculated by 
multiplying the BellSouth billed charges for the circuit by one-half of Local Line's 
PLCU. 

The Parties agree to compensate each other for Frame Relay network c7-n~c---1 c 
interface (NNI) ports based upon the NNI rates set forth in BellSouth I I I i 
Access Tariff, FCC No. 1. Compensation for each pair of NNI ports I I 
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8.7 

8.8 

8.9 

8.9.1 

8.9.2 

8.9.3 

8.9.4 

8.9.4.1 

calculated as follows: BellSouth will invoice, and Local Line will pay, the total 
nonrecurring and recurring charges for the N N I  port. Local Line will then invoice, 
and BellSouth will pay, an amount calcuhted by multiplying the BellSouth billed 
nonrecurring and recurring charges for the NNI port by Local Line’s PLCU. 

Each Party agrees that there will be no charges to the other Party for its own 
subscriber’s Permanent Virtual Circuit (PVC) rate elements for the local PVC 
segment fYom its Frame Relay switch to its own subscriber’s premises. PVC rate 
elements include the Data Link Connection Identifier (DLCI) and Committed 
Infomition Rate (CIR). 

For the PVC segment between the Local Line and BellSouth Frame Relay 
switches, compensation for the PVC charges is based upon the rates in BellSouth‘s 
Interstate Access Tariff, FCC No. 1. 

Compensation for PVC rate elements will be calculated as follows: 

If Local Line orders a VC connection between a BellSouth subscriber’s PVC 
segment and a PVC segment from the BellSouth Frame Relay switch to the Local 
Line Frame Relay switch, BellSouth will invoice, and Local Line will pay, the total 
nonrecurring and recurring PVC charges for the PVC segment between the 
BellSouth and Local Line Frame Relay switches. If the VC is a Local VC, Local 
Line will then invoice and BellSouth will pay, the total nonrecurring and recurring 
PVC charges biIled for that segment. I f  the VC is not local, no compensation will 
be paid to Local Line for the PVC segment. 

If BellSouth orders a Local VC connection between a Local Line subscriber’s 
PVC segment and a PVC segment from the Local Line Frame Relay switch to the 
BellSouth Frame Relay switch, BellSouth will invoice, and Local Line will pay, the 
total nonrecurring and recurring PVC and CIR charges for the PVC segment 
between the BellSouth and Local Line Frame Relay switches. If the VC is a Local 
VC, Local Line will then invoice and BellSouth will pay the total nonrecurring and 
recurring PVC and CIR charges billed for that segment. If the VC is  not local, no 
compensation will be paid to Local Line for the PVC segment. 

The Parties agree to compensate each other for requests to change a PVC segment 
or PVC service order record, according to the Feature Change charge as set forth 
in the BellSouth access tariff BellSouth Tariff FCC No. 1. 

I f  Local Line requests a change, BellSouth wilI invoice and Local Line will pay a 
Feature Change charge for each affected PVC segment. 

If BellSouth requests a change to a Local VC, Local Line will invoice and 
BellSouth wili pay a Feature Change charge for each affected PVC se-’-mL 
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8.9.5 

8.9.6 

8.10 

8.1 1 

9. 

9.1 

10 

10.1 

10.2 

10.3 

The Parties agree to limit the sum of the CIR for the VCs on a DS 1 NNI port to 
not more than three times the port speed, or not more than six times the port speed 
on a DS3 NNI port. 

Except as expressly provided herein, this Agreement does not address or alter in 
any way either Party’s provision of Exchange Access Frame Relay Service, 
Managed Shared Frame Relay Service or interLATA Frame Relay Service. All 
charges by each Party to the other for carriage of Exchange Access Frame Relay 
Service or interL,ATA Frame Relay Service are included in the BellSouth access 
tariff BellSouth ‘Tariff FCC No. 1. 

Local Line will identify and report quarterly to BellSouth the PLCU of the Frame 
Relay facilities it uses, per Section 8.5.3 above. 

Either Party may request a review or audit of the various service components, 
consistent with the provisions of section E2 of the BellSouth State Access Services 
tariffs or Section 2 of the BellSouth FCC No. 1 Tariff. 

ORDERING CHARGES 

The terms, conditions and rates for Ordering Charges are as set forth in FCC TarX 
for Access Service Records. 

BASIC 91 1 AND E91 1 INTERCONNECTION 

Basic 91 1 and E!Jll provides a caller access to the applicabIe emergency service 
bureau by dialing 9 1 1. 

Basic 91 1 Interconnection. BellSouth will provide to Local Line a list consisting 
of each municipality that subscribes to Basic 91 I service. The list will also 
provide, if known, the E9 1 1 conversion date for each municipality and, for 
network routing purposes, a ten-digit directory number representing the 
appropriate emergency answering position for each municipality subscribing to 
9 1 I .  Local Line will be required to arrange to accept 91 1 calls from its end users 
in municipalities that subscribe to Basic 91 1 service and translate the 91 1 call to 
the appropriate IO-digit directory number as stated on the list provided by 
BellSouth. Local Line will be required to route that call to BeIlSouth at the 
appropriate 9 1 1 tandem. When a municipality converts to E91 1 service, Local 
Line will be required to begin using E91 1 procedures. 

E91 1 Interconnection. Local Line shall install a minimum of two dedicated 
trunks originating from its Serving Wire Center and terminating to the appropriate 
E91 1 tandem. The Serving Wire Center must be in the same LATA ap +he FQ 1 1 

as part of a digital ( I  .544 Mb/s) interface (DS 1 facility). The configui 
tandem. The dedicated trunks shall be, at a minimum, DSO level trunl I ~ : ’( 

I I 
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10.4 

10.5 

use CAMA-type signaling with multifrequency (MF) pulsing that will deliver ANI 
with the voice portion of the call. If the user interface is digital, MF pulses as well 
as other AC signals shall be encoded per the u-255 Law convention. Local Line 
will be required to provide BellSouth daity updates to the E91 1 database. Local 
Line will be required to forward 91 1 calls to the appropriate E9 I 1 tandem along 
with ANI based upon the current E91 1 end office to tandem homing arrangement 
as provided by BellSouth. If the E91 i tandem trunks are not available, Local Line 
will be required to route the call to a designated 7-digit or 10-digit local number 
residing in the appropriate Public Service Answering Point (PSAP). This call will 
be transported over BellSouth’s interoffice network and will not carry the ANI of 
the calling party. Local Line shall be responsible for providing BellSouth with 
complete and accurate data for submission to the 91 1/E911 database for the 
purpose of providing 9 1 1/E911 to its end users. 

Rates. BellSouth will impose applicable charges on Local Line for BellSouth 
trunking arrangements. Rates for trunking arrangements are as set forth in Exhibit 
A of this Attachment. In addition Local Line will be responsible for charges for 
the facilities that the E9 1 1 trunks will ride. Facility rates are as set forth in the 
access tariff. 

Version 3403: 1111 

The detailed prac:tices and procedures for 9 1 llE9 I 1 interconnection are contained 
in the E91 1 Local Exchange Carrier Guide For Facility-Based Providers as 
amended from t h e  to time during the terni of ths Agreement. 
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Basic Architecture Exhibit B 
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Supergroup Architecture Exhibit E 
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BELLSOUTH 

PHYSICAL COLLOCATION 

1. 

1.1 

1.2 

1.2. I 

1.2.1. I 

1.2.1.2 

1.3 

ScoDe of Attachmeig 

The rates, terms, and conditions contained within this Attachment shall only apply 
when Loca!l Line is physically collocated as a sole occupant or as a Host within a 
“BellSouth Premises” location pursuant to this Attachment. “BellSouth Premises” 
include BellSouth Central Offices and Serving Wire Centers (hereinafter “BellSouth 
Premises”). This Attachment is applicable to “BellSouth Premises” owned or leased by 
BellSouth. However, if the “BellSouth Premises” occupied by BellSouth is leased by 
BellSouth from a third party, special considerations and intervals may apply in addition 
to the terms and conditions contained in this Attachment. 

Right to OCCUDY. BIAlSouth shall offer to Local Line collocation on rates, terms, and 
conditions that are just, reasonable, non-discriminatory and consistent with the rules of 
the FCC. Subject to the rates, terms and conditions of this Attachment, where space is 
available arid it is technically feasible, BellSouth will allow Local Line to occupy a 
certain area designated by BellSouth within a “BellSouth Premises”, or on BellSouth 
property upon which the “ElellSouth Premises” is located, of a size which is specified 
by Local Line and agreed to by BellSouth (hereinafter “Collocation Space”). The 
necessary rates, terms and conditions for h premises as defined by the FCC, other than 
BellSouth Premises, shall be negotiated upon reasonable request for collocation at 
such premises. 

Neither BellSouth nor any of BellSouth’s afiliates may reserve space for future use on 
more preferential terms than those set forth in this Attachment. 

In all states other t h m  Florida, the size specified by Local Line may contemplate a 
request for space sufficient to accommodate Local Line’s growth within a twenty-four 
(24) month period. 

In the state: of Florida, the size specified by Local Line may contemplate a request for 
space sufficient to accommodate Local Line’s growth within an eighteen ( 18) month 
period. 

Space Allocation. ElellSouth shall attempt to accommodate Local Line’s requested 
space prekrences, if any. In allocating Collocation Space, BellSouth shall not 
materially :increase Local Line’s cost or materially delay Local Line’s occupation and 
use of the Collocation Space, assign Collocation Space that will impair the quality of 
service or otherwise limit the service Local Line wishes to offer, reduce unreasonabIy 
the total space available for physical collocation or preclud - :T~~-TI’-~ yh-rs;l:-‘ 
collocation within the “BellSouth Premises”. Space shall nl : . 3 :  : I  

collocation if it is: (a) physically occupied by non-obsolete 1 .  i ’ ’ ,  I !  1 ;  

another collocated telecommi ’ , r;(c)usedto ‘ ~ i  I j r i : .  , , ,  

Version 3Q03: 11/12/2003 



Attachment 4-Central Office 
Page 3 

occupied space; (d) used to enable technicians to work on equipment located within 
occupied space; (e )  properly reserved for future use, either by BellSouth or another 
collocated telecomiunications carrier; or (f) essential for the administration and 
proper functioning cif the “BellSouth Premises”. BellSouth may segregate Collocation 
Space and require separate entrances for collocated telecommunications carriers to 
access their Collocation Space, pursuant to FCC Rules. 

1.4 SPace Reclamation. -In the event of space exhaust within a “BellSouth Premises”, 
BellSouth may include in its documentation for the Petition for Waiver filed with the 
Commissicin, any uriutilized space in the “BellSouth Premises”, including unutilized 
space held by Local Line and other collocated telecommunications carriers in 
BellSouth’s Premises. Local Line will be responsible for the justification of unutilized 
space within its Collocation Space, if the Commission requires such justification. 

1,4.1 If physical Collocation Space is needed to accommodate another telecommunication 
carrier’s request for physical collocation or BellSouth’s own immediate space needs, 
BellSouth may reclaim 6-om Local Line any physical Collocation Space that is not 
being “efficiently used” or that cannot be proven to be needed within the two (2) year 
(18 months in Florida) planning period. This term (“eficiently used”) shall mean that 
substantially all of the floor space is taken up by Local Line’s collocated equipment as 
described in Sectiort 5.’1 of this Attachment. In addition, BellSouth may reclaim, for 
the same reasons as those stated above, any space that is not being used at all to house 
Local Line:’s equipment andlor facilities for collocation purposes. Local Line will have 
one hundred eighty (1 80) calendar days fiom receipt of notice by BellSouth to Local 
Line of the need for such physical Collocation Space to ensure that such space is being 
used in accordance with the terms and conditions herein and shall be responsible to 
justify to the Commission, if the Commission requires such justification. 

1.5 Use of Space. Local Line shall use the Collocation Space for the purpose of installing, 
maintaining and operating Local Line’s equipment (including testing and monitoring 
equipment) necessary for interconnection with BelISout h’s servicedfac ilities or for 
accessing :BellSouth’s unbundled network elements for the provision of 
telecommunications, services, as specifically set forth in this Agreement. The 
Collocation Space assigned to Local Line may not be used for any purposes other than 
as specifically described herein or in any amendment hereto. 

I .6 Rates and Charges. Local Line agrees to pay the rates and charges identified in 
Exhibit B attached hereto. 

I .7 If any due date contained in this Attachment falls on a weekend or a National holiday, 
the due date will be the next business day thereafter. For intervals of ten (1 0) calendar 
days or less, National holidays will be excluded. 

1.8 The Parties agree to comply with all applicable federal, sta I I , h i ;  1 .  

administrative laws! rules, ordinances, regulations and cod1 ! - j : 1  : . : :  

1’ . ‘ ; i  ! ’ 
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2. 

2.1 

2.1.1 

2.1.2 

3. 

3.1 

Space Availability Rewort 

SDace Availability R.eport. Upon request from Local Line and at the Local Line’s 
expense, BellSouth will provide a written report (Space Availability Report) describing 
in detail the space that is currently available for collocation at a particular “BellSouth 
Premises”. This report will include the amount of Collocation Space available at the 
“BellSouth Premise:;” requested, the number of collocators present at the “BellSouth 
Premises”, any modifications in the use of the space since the last report on the 
“BellSouth Premises” requested and the measures BellSouth is taking to make 
additional space ava.ilable for collocation arrangements. A Space Availability Report 
does not reserve space at the “BellSouth Premises” for which the Space Availability 
Report was requested by Local Line. 

The request from Local Line for a Space Availability Report must be in writing and 
include the “BellSouth Premises” street address, as identified in the Local Exchange 
Routing Guide (LEKG) and Common Language Location Identification (CLLI) code 
of the “BellSouth Premises”. CLLI code information is located in the National 
Exchange Carrier Association (NECA) Tariff FCC No. 4. 

BellSouth will respond to a request for a Space Availability Report for a particular 
“BellSouth Premises” within ten (1 0) calendar days of the receipt of such a request. 
BellSouth will make its best efforts to respond in ten ( 10) calendar days to a Space 
Availabi1it:y Report request when the request includes fiom two (2) to five ( 5 )  
“BellSouth Premises” within the same state. The response time for Space Availability 
Report requests of inore than five (5) “BellSouth Premises”, whether the request are 
for the same state or for two or more states within the BellSouth Region, shall be 
negotiated between the Parties. If BellSouth cannot meet the ten (10) calendar day 
response time, BellSouth shall notify Local Line and inform LocaI Line of the 
timeframe under which it can respond. 

Coliocaticin Or, tio 11s 

Cageless. BellSouth shall allow Local Line to collocate Local Line’s equipment and 
facilities without requiring the construction of a cage or similar structure. BellSouth 
shall allow Local Line to have direct access to Local Line’s equipment and facilities in 
accordance with Section 5.9. BellSouth shall make cageless collocation available h 
single bay increments. Except where Local Line’s equipment requires special technical 
considerations (e.g., special cable racking or isolated ground plane), BellSouth shall 
assign cageless Collocation Space in conventional equipment rack lineups where 
feasible. For equipment requiring special technical considerations, Local Line must 
provide the equipment layout, including spatial dimensions for such equipment 
pursuant to generic requirements contained in Telcordia GR-63-Core, and shall be 

equipment. 
responsible for compliance with all special technical requir I I r ! >( ‘1 : , ‘I’ ; . 
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Caged. At Local Line’s expense, Local Line will arrange with a Supplier certified by 
BellSouth ( BeLlSout h Certified Supplier) to construct a collocation arrangement 
enclosure in accordance with BellSouth‘s Technical References (TRs) (hereinafler 
referred to as Specifications) prior to startkg equipment installation. BellSouth will 
provide Specifications upon request. Where local building codes require enclosure 
specifications more stringent than BellSouth‘s enclosure Specifications, Local Line and 
Local tine’s BellSouth Certified Supplier must comply with the more stringent local 
building code requiraments. Local Line’s BellSouth Certified Supplier shall be 
responsible for filing, and obtaining any and all necessary permits andor licenses for 
such constiuction. I3elISouth shall cooperate with Local Line and provide, at Local 
Line’s expense, the documentation, including existhg building architectural drawings, 
enclosure clrawings, and Specifications required and necessary for Local Line’s 
BellSouth Certified Supplier to obtain all necessary permits andor other licenses. 
Local Line’s BellSouth Certified Supplier shall bill Local Line directly for all work 
performed for Local Line to comply with this Attachment. BellSouth shall have no 
liability for, nor responsibility to pay, such charges imposed by Local Line’s BellSouth 
Certified Supplier. L,ocal Line must provide the local BellSouth Central Office 
Building Contact with two (2) Access Keys that will allow entry into the locked 
enclosure. Except in the case of an emergency, BellSouth will not access Local Line’s 
locked enclosure prior to notifymg Local Line at least forty-eight (48) hours or two 
(2) business days, whichever is greater, before access to the Collocation Space is 
required. Upon request, BellSouth shall construct the enclosure for Local Line. 

3.2 

3.2.1 BellSouth may elect to review Local Line’s plans and specifications prior to allowing 
construction to start, to ensure compliance with BellSouth’s Specifications. BellSouth 
will notify Local Lirie of its desire to execute this review in BellSouth’s response to 
the Initial Applicaticm, if Local Line has indicated its desire to construct its own 
enclosure. If Local Line’s Initial Application does not indicate its desire to construct 
its own enclosure, but its subsequent firm order does indicate its desire to construct its 
own enclosure, then notification to review will be given within ten (10) calendar days 
after the date the firm order has been received by BellSouth. 
complete its review within fifteen (1  5) calendar days after the receipt of Local Line’s 
plans and specifications. Regardless of whether or not BellSouth elects to review 
Local Line’s plans and specifications, BellSouth reserves the right to inspect the 
enclosure after construction has been completed to ensure that it is constructed 
according Lo Local Line’s submitted plans and specifications and/or BellSouth’s 
Specifications, as applicable. If BellSouth decides to inspect the constructed 
Collocation Space, BellSouth will complete its inspection within Ween ( 15) calendar 
days after receipt of written notification of completion of the enclosure from Local 
Line. BellSouth shall require Local Line to remove or correct within seven (7) 
calendar days, at Local Line’s expense, any structure that does not meet Local Line’s 
plans and specifications or BellSouth’s Specifications, as applicable. 

BellSouth shall 

3 -3 Shared Caped Collocation. Local Line may allow other te I :i . I  I ’  

to share Local Line’s caged collocation arrangement, pursi I I t ” . 
.‘, ’ . I . 11 ’ ‘ *  I I  
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3.3.1 

3.3.2 

3.3.3 

3.4 

(Guests) contained In this Section, except where the “BellSouth Premises” is located 
within a leased space and BellSouth is prohibited by said lease from offering such an 
option to Local Linr:. BellSouth shall be notified in writing by Local Line upon the 
execution of any agreement between the Host and its Guestls) within ten (10) calendar 
days of its execution and prior to the submission of any Firm Orders. Further, such 
notification shall indude the name of the Guest(s), the tern of the agreement, and a 
certification by Loci11 Line that said agreement imposes upon the Guest(s) the same 
terms and conditions for Collocation Space as set forth in this Attachment between 
BellSouth and Local Line. The term of the agreement between the Host and its 
Guest( s) shall not exceed the term of ths Attachment between BellSouth and Local 
Line. 

Local Line:, as the Host, shall be the sole interface and responsible Party to BellSouth 
for the assessment and billing of rates and charges contained w i t h  this Attachment. 
Local Line is also responsible for ensuring that the safety and security requirements of 
this Attachment are fully complied with by the Guest(s), its employees and agents. 
BellSouth shall provide Local Line with a proration of the costs of the Collocation 
Space based on the number of collocators and the space used by each. There will be a 
minimum charge of one (1) baylrack per HostlGuest. In addition to the above, for all 
states other than Florida, Local Line shall be the responsible party to BellSouth for the 
purpose o f  submitting applications for initial and additional equipment placement for 
the Guest(s). In Florida, the Guest(s) may submit its own initial and subsequent 
equipment placement applications using the Host’s Access Carrier Name Abbreviation 
(ACNA). A separate Guest application shall result in the assessment of an Initial 
Application Fee or i I  Subsequent Application Fee, as set forth in Exhibit 3, which will 
be billed to the Host on the date that BellSouth provides its written response to the 
Guest(s) Hona Fide Application (Application Response). 

Notwithstanding the foregoing, the Guestls) may submit service orders directly to 
BellSouth to requesit the provisioning of interconnecting facilities between BellSouth 
and the Guest(s), th,e provisioning of services, and access to unbundled network 
elements. ’The bill fix these interconnecting facilities, services and UNEs will be 
charged to the Gueat(s) pursuant to the applicable Tariff or the Guest’s 
Interconnection Agreement with BellSout h. 

Local Line shall indemnify and hold harmless BellSouth from any and all claims, 
actions, causes of &on, of whatever kind or nature arising out of the presence of 
Local Line’s Guest(s) in the Collocation Space, except to the extent caused by 
BellSouth’s sole negligence, gross negligence, or willfbl misconduct. 

Adiacent Collocaticm, Subject to t e c h c a l  feasibility and space availability, BellSouth 
will permit an adjacent collocation arrangement (Adjacent Arrangement) on 
“BellSouth Premises”’ property only when space within thp realnested “BplISouth 
Premises” is legitimately exhausted and where the Adjacen ’ i . e l : :  i 

interfere with access to existing or planned structures or fa I l ’ : ,  ’ I 
I 1  1 ,  * 1  ’ 11 - 1  4 -1.. 

‘ I  
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constructed by the Local Line’s BellSouth Certified Supplier and must be in 
conformance with E;ellSouth’s design and construction Specifications. Further, Local 
Line shall construct., procure, maintain and operate said Adjacent Arrangement(s) 
pursuant to all of thse rates, terms and conditions set forth in this Attachment. 

3.4. I If Local Line requests Adjacent Collocation, pursuant to the conditions stated in 3.4 
above, Local Line must arrange with a BellSouth Certified Supplier to construct the 
Adjacent Arrangemlznt structure in accordance with BellSouth’s Specifications. 
BellSouth will provide the appropriate Specifications upon request. Where local 
building codes requ Ire enclosure specifications more stringent than BellSouth’s 
Specifications, Local Line and Local Line’s BellSouth Certified Supplier shall comply 
with the more stringent local building code requirements. Local Line’s BellSouth 
Certified Supplier shall be responsible for filing and receiving any and all necessary 
zoning, permits andlor licenses for such construction. Local Line’s BellSouth 
Certified Supplier hall bill Local Line directly for all work performed for Local Line 
to comply with this Attachment. BellSouth shall have no hbility for, nor 
responsibility to pay, such charges imposed by Local Line’s BellSouth Certified 
Supplier. Local Line must provide the local BellSouth Central Ofice Building 
Contact with two (;!I cards, keys or other access devices used to gain entry into the 
locked enclosure. Except in the case of an emergency, BellSouth will not access Local 
Line’s locked enclosure prior to notifying Local Line at least forty-eight (48) hours or 
two (2) business days, whichever is greater, before access to the Collocation Space is 
required. 

3.4.2 Local Lint: must submit its Adjacent Arrangement construction plans and 
specifications to BellSouth when it places its firm order. BellSouth shall review Local 
Line’s plans and specifications prior to the construction of an Adjacent 
Arrangement(s) to ensure Local Line’s compliance with BellSouth’s Specifications. 
BellSouth shall complete its review within fifteen (15) calendar days aRer receipt of 
the plans and specifications from Local Line for the Adjacent Arrangement. BellSouth 
may inspect the Adjiacent Arrangement during and after construction is completed to 
ensure that it is constructed according to Local Line’s submitted plans and 
specifications. If BeillSouth decides to inspect the completed Adjacent Arrangement, 
BellSouth will complete its inspection within fifteen (1 5 )  calendar days after receipt of 
written notification of completion of the enclosure fiom LocaI Line. BellSouth shall 
require Local Line to remove or correct within seven (7) calendar days, at Local 
Line’s expense, any structure that does not meet its submitted plans and specifications 
or BellSouth’s Specifications, as applicable. 

3.4.3 Local Lint: shall prcwide a concrete pad, the structure housing the arrangement, 
heatinglventilationlair conditioning ( W A C ) ,  lighting, and a11 of the facilities that are 
required to connect the structure (Le., racking, conduits, etc.) to the BellSouth point 
of demarcation. At Local Line’s option, and where the local authority having 
jurisdiction permits,, BellSouth shall provide an AC power I s : :  , 

physical coliocation. services and facilities, subject to the ss I ~ I I f l  1 ;  , ; 
r ” ’  I ‘ I  
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3.5 

3.5.1 

3.6 

Line’s BellSouth Certified Supplier shall be responsible, at Local Line’s sole expense, 
for filing arid obtaining any and all necessary permjts andor  licenses for an Adjacent 
Arrangement. BellSouth shall allow Shared Caged Collocation within an Adjacent 
Arrangement, purmant to the terms and conditions set forth in Section 3.3 above. 
Direct Connn.  BellSouth will permit Local Line to directly interconnect between its 
own virtuaVphysica1 Collocation Space within the same central office by utilizing a 
Direct Connect. Local Line shall contract with a BellSouth Certified Supplier to place 
the Direct Connect, which shall be provisioned using facilities owned by Local Line. 
Local Line-provisioned DC’s shall utilize BellSouth common cable support structure. 
There will be a recurring charge per linear foot, and a nonrecurring charge per cable, 
of the actual c o m m  cable support structure used by Local Line to provision the 
Direct Corlnects between its virtuaVphysica1 Collocation Spaces. In those instances 
where Local Line’s virtuallphysical Collocation Space is contiguous in the central 
office, Local Line will have the option of using Local Line’s own technicians to deploy 
the Direct Connects using either electrical or optical facilities between its Collocation 
Spaces by constructing its own dedicated cable support structure. Local Line will 
deploy such electrical or optical connections directly between its own facilities without 
being routed through BellSouth’s equipment. Local Line may not self-provision 
Direct Cormects on any BellSouth distribution kame, POT, DSX (Digital System 
Cross-Connect) or 1-GX (Light Guide Cross-Connect). Local Line is responsible for 
ensuring the integrity of the signal. 

To place an order for Direct Connects, Local Line must submit an Initial Application 
or Subsequent Application, If no modification to the Collocation Space is requested 
other than the placement of Direct Connects, the Subsequent Application Fee for 
Direct Connects, as defined in Exhibit B, will apply. If other modifications, in addition 
to the placement of Direct Connects are requested, either an Initial Application Fee or 
Subsequent Application Fee will apply, pursuant to Section 6.3.1 of this Attachment. 
This non-recurring -Fee will be billed by BellSouth on the date that BellSouth provides 
an Application Response to Local Line. 

Co-Carrier Cross Connect (CCXC). The primary purpose of collocation is for a 
telecommimicatiom8 carrier to interconnect with BellSouth‘s network or to access 
BellSouth’s unbundled network elements for the provision of telecommunications 
services. BellSouth. will permit Local Line to interconnect between its virtual or 
physical collocation arrangement(s) and that (those) of another collocated 
telecommunications carrier within the same “BellSouth Premises”. Both Local Line’s 
agreement and the other coiocated telecommunications carrier’s agreement must 
contain the CCXC rates, terms and conditions before BellSouth will permit the 
provisioning of CCXCs between the two collocated carriers. 
born using the Collocation Space for the sole or primary purpose of cross-connecting 
to other collocated telecommunications carriers. 

Local Line is prohibited 

3.6.1 Local Line must contract with a BellSouth Certified Suppl I ’ t . 1 .  

CCXC s h l l  be provisioned using facilities owned by Local I I I n : I I I 

, .  
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electrical or optical hcilities. Local Line shall be responsible for providing a letter of 
authorization (LOA), with the application, to BellSouth horn the other collocated 
telecommunications carrier to which it will be cross-connecting. The Local Line- 
provisioned CCXC shall utilize BellSouth common cable support structure. There will 
be a recurring charge per linear foot, per cable, of common cable support structure 
used by Local Line to provision the CCXC to the other collocated telecommunications 
carrier. In those instances where Local Line’s equipment and the equipment of the 
other collocated telecommunications carrier are located in contiguous caged 
Collocation Space, Local Line may use its own technicians to install co-carrier cross 
connects using either electrical or optical facilities between the equipment of both 
collocated telecommunications carriers by constructing a dedicated cable support 
structure between the two contiguous cages. Local Line shall deploy such electrical or 
optical cross-connections directly between its own facilities and the facilities of 
another collocated telecommunications carrier without being routed through 
BellSouth’s equipment. Local Line shall not provision CCXC on any BellSouth 
distribution frame, POT (Point of Termination) Bay, DSX (Digital System Cross- 
Connect) o r  LGX (Light Guide Cross-Connect). Local Line is responsible for 
ensuring the integrity of the signal. 

3.6.2 To place an order for CCXCs, Local Line must submit an Initial Application or 
Subsequent Application to BellSouth. If no modification to the Collocation Space is 
requested other than the placement of CCXCs, the Subsequent Application Fee for 
CCXCs, as defined in Exhibit B, will apply. [f other modifications, in addition to the 
placement of CCXCs, are requested, either an Initial Application or Subsequent 
Application Fee will1 apply, pursuant to Section 6.3.1 of this Attachment. BellSouth 
will bill this nonrecurring fee on the date that it provides an Application Response to 
Local Line. 

4. 

4.1 

OccuDancv 

Occu~ancy. BellSouth will notify Local Line in writing when the Collocation Space is 
ready for crccupancy (Space Ready Date). Local Line will schedule and complete an 
acceptance walkthrtmgh of the Collocation Space with BellSouth within fifteen (15) 
calendar days of the Space Ready Date. BellSouth will correct any deviations in 
Local Line’s original or jointly amended application requirements within seven (7 j 
calendar days after 1:he walkthrough, unless the Parties mutually agree upon a different 
time h m e .  BellSa’uth will then establish a new Space Ready Date. Another 
acceptance walkthrough will be scheduled and conducted within fifteen (1 5 )  calendar 
days of the new Space Ready Date, This follow-up acceptance walkthrough will be 
limited to only those items identified in the initial walkthrough. If Local Line 
completes its acceptance walkthrough within the fifteen (1 5 )  calendar day interval, 
billing will begin upon the date of Local Line’s acceptance of the Collocation Space 
(Space Acceptance Date). In the event Local Line fails to complete an acceptance 
walkthough within t h s  fifteen (15) calendar day interval, 1 * ~ ; j k ’ !  I - I 

be deemed accepted by Local Line on the Space Ready Da I I q , I 1 
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Space Ready Date, the date Local Line occupies the space is deemed the new Space 
Acceptance Date and billing will begin kom that date. Local Line must notify 
BellSouth in writing that its collocation equipment installation is complete and 
operational with BelllSouth’s network. BellSouth may, at its discretion, refuse to 
accept any orders for cross-connects until it has received such notice. For the purposes 
of this paragraph, Local Line’s telecommunications equipment will be deemed 
operational when it has been cross-connected to BellSouth’s network for the purpose 
of provisioning telecommunication services to its customers. 

4.2 Termination of Occupancy. In addition to any other provisions addressing termination 
of occupancy in this Agreement, Local Line may terminate its occupancy of a 
particular Collocation Space by submitting a Subsequent Application requesting 
termination of occupancy. Such termination shall be effective upon BellSouth’s 
acceptance: of the Space Relinquishment Form. Billing for monthly recurring charges 
will cease on the daiie that Local Line and BellSouth conduct an inspection of the 
terminated space and jointly sign o f f  on the Space Relinquishment Form or on the date 
that Local Line signs off on the Space Relinquishment Form and sends this form to 
BellSouth, provided. no discrepancies are found during BellSouth’s subsequent 
inspection of the terminated space. If the subsequent inspection by BellSouth reveals 
discrepancies, billing will cease on the date that BellSouth and Local Line jointly 
conduct an inspection, confmning that Local Line has corrected all of the noted 
discrepancies identified by BellSouth. A Subsequent Application Fee will not apply 
for the termination of occupancy; however, specific disconnect fees may apply to 
certain rate elements in Florida. The particular disconnect fees that would apply in 
each state are contained in Exhibit B of this Attachment. BellSouth may terminate 
Local Line’s right to occupy Collocation Space in the event Local Line fails to comply 
with any provision of this Agreement, including payment of the applicable fees 
contained in Exhibit B of this Attachment. 

4.2.1 Upon termination of occupancy, Local Line, at its sole expense, shall remove its 
equipment and any other property owned, leased or controlled by the Local Line from 
the Collocation Space. Local Line shall have thirty (30) calendar days from the Bona 
Fide Firm Order (B!FFO) date (“Termination Date”) to complete such removal, 
including the removal of all equipment and facilities of Local Line’s Guest(s), unless 
Local Line’s Guest( s) has assumed responsibility for the Collocation Space housing 
the Guest(s)’s equipment and executed the appropriate documentation required by 
BellSouth prior to the Local Line removal date. Local Line shall continue the payment 
of all monthly recurring charges to BellSouth until the date Local Line, and if 
appiicable Local Lirie’s Guest(s), has fully vacated the Collocation Space and the 
Space Relinquishmmt Form has been accepted by BellSouth. If Local Line or Local 
Line’s Guest(s) fail?; to vacate the Collocation Space w i t h  thirty (30) calendar days 
from the “Termination Date”, BellSouth shall have the right to remove and dispose of 
the equipment and any other property of Local Line or Local Line’s Guest(s), in anv 

whatsoever for Local Line’s property or Local Line’s Gues - I I I I I 

m e r  that BellSouth deems fit, at Local Line’s expense z 
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Space will revert back to BellSouth’s space inventory, and Local Line shall surrender 
the Collocation Space to BellSouth in the same condition as when it was first occupied 
by Local Line, with the exception of ordinary wear and tear, unless otherwise agreed 
to by the Parties. Local Line’s BellSouth Certified Supplier shall be responsible for 
updating and making any necessary changes to BellSouth’s records as required by 
BellSouth’s Specifications including, but not limited to, BellSouth’s Central Office 
Record Drawings arid ERMA Records. Local Line shall be responsible for the cost of 
removing any Local Line constructed enclosure, together with any supporting 
structures (e.g., racking, conduits, or power cables), by the “Termination Date” and 
restoring the grouncls to their original condition. 

5. 

5.1 

5.1.1 

5.1.2 

5.1.3 

Use of Collocation Space 

Equipment Twe. 3,ellSouth permits the collocation of any equipment necessary for 
interconnection to BellSouth’s network or access to BellSouth’s unbundled network 
elements in the provision of telecommunications services, as the term “necessary” is 
defined by FCC 47 C.F.R. Section 5 1.323 (b). The primary purpose and function of 
any equipment collocated in a “BellSouth Premises” must be for interconnection to 
BellSouth’s network: or access to BellSouth‘s unbundled network elements in the 
provision of teleconlmunicatio ns services. 

Examples of equipment that would not be considered necessary include, but are not 
limited to: traditional circuit switching equipment, equipment used exclusively for 
call-related databases, computer servers used exclusively for providing information 
services, operations support system (OSS) equipment used to support collocated 
telecommunications carrier network operations, equipment that generates customer 
orders, manages trouble tickets or inventory, or stores customer records in centralized 
databases, etc. BellSouth will determine upon receipt of an application if the 
requested equipment is necessary based on the criteria established by the FCC. 
Multifunctional equipment placed on a “BellSouth Premises” must not place any 
greater relative burden on BellSouth‘s property than comparable single-function 
equipment. BellSouth reserves the right to pennit collocation of any equipment on a 
nondiscriminatory basis. 

Such equipment must, at a minimum, meet the following Telcordia Network 
Equipment Building; Systems (NEBS) General Equipment Requirements: Criteria 
Level 1 requirements as outlined in Telcordia Special Report SR-3580, Issue 1. 
Except where otherwise required by a Commission, BellSouth shall comply with the 
applicable FCC rules relating to denial of collocation based on Local Line’s failure to 
comply with this Section. 

Local Line shall not request more DSO, DS1, DS3 and optical termhations for a 
collocation arrangement than the total port or termination 1 1  I I ’  t ’ ? ’  * I [  

physically installed in the arrangement. The total capacity 
in the Irringemept Twill iprliirie P n ’ l j q p n m t  rqnt;l;nmrl in -an , 1 I I ; .  , 

11 I .  I , 

Version 3Q 



Attachment 4-Central Office 
Page 12 

equipment already placed in the collocation arrangement. If full network termination 
capacity of the  equipment being installed is not requested in the application, additional 
network terminations for the installed equipment will require the submission of another 
application. In the went Local Line submits an application for terminations that will 
exceed the total cap.acity of the collocated equipment, Local Line will be informed of 
the discrepancy by E3ellSouth and required to submit a revision to the application. 

Commencing with the most current calendar quarter after the effective date of this 
Attachment, and thereafter with respect to each subsequent calendar quarter during 
the term of this Attachment, Local Line will, no later than thirty (30) days after the 
close of such calendar quarter, provide a report to ICs Collocation Product 
Management, Room 34A55, 675 W. Peachtree Street, Atlanta, Georgia 30375 listing 
any equipment in the Collocation Space (i) that was added during the calendar quarter 
to which such report pertains, and (ii) for which there is a UCC-1 lien holder or 
another entity that has a secured financial interest in such equipment. Equipment that 
satisfies both subpa.rts (i) and (ii) of this section shall be defined as “Secured 
Equipment”. If no Secured Equipment has been installed within a given calendar 
quarter, no report d-dl be due hereunder in connection with such calendar quarter. 

5.2 Local Line shall not use the Collocation Space for marketing purposes, nor shall it 
place any identimi; signs or markings outside the Collocation Space or on the 
grounds of the “BellSouth Premises”. 

5.3 Local Line shall pIace a plaque or affvr other identification (e.g., stenciling) to Local 
Line’s equipment, including the appropriate emergency contacts with their 
corresponding telephone numbers, in order for BellSouth to properly identify Local 
Line’s equipment in the case of an emergency. 

5.4 Entrance Facilities. Local Line may elect to place Local Line-owned or Local Line- 
leased fiber entrance facilities into its Collocation Space. BellSouth will designate the 
point of interconnection in close proximity to the “BellSouth Premises” building 
housing the Collocation Space, such as at an entrance manhole or a cable vault, which 
are physically acces,sible by both Parties. LocaI Line will provide and place fiber cable 
at the point of entrance of sufficient length to be pulled through conduit and into the 
splice location. Local Line will provide and install a sufficient length of fre retardant 
riser cable, to whch the entrance cable will be spliced by BellSouth. The frre retardant 
riser cable will extend from the splice location to Local Line’s equipment in the 
Collocation Space. In the event Local Line u t k e s  a non-metallic, riser-type entrance 
facility, a splice will not be required. Local Line must contact BellSouth for 
instructions prior to placing any entrance facility cable in the manhole. LocaI Line is 
responsible for the maintenance of the entrance facilities. At Local Line’s option, 
BellSouth will accommodate, where technically feasible, a microwave entrance facility, 
pursuant to separately negotiated terms and conditions. In the case o f  d h c e n t  

arrangement and the central office demarcation point unles ~ I L 1 :  . I : I 

collocatiorb copper facilities may be used between the adja I , I I .: 
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5.5.1 

5.5.2 

5.6 

5.7 

Dual Entrance Facilities. BellSouth will provide at least two interconnection points at 
each Premise where at least two such interconnection points are available and capacity 
exists. Upon receipt. of a request by Local Line for dual entrance facilities to its 
physical Collocation Space, BellSouth shall provide Local Line with information 
regarding BellSouth’s capacity to accommodate the requested dual entrance facilities. 
I f  conduit in the senring manhole(s) is available and is not reserved for another 
purpose or for utilization within twelve (12) months of the receipt of an application for 
collocation, BellSouth will make the requested conduit space available for the 
installation of a secsnd entrance facility to Local Line’s Collocation Space. The 
location of the serving manhole(s) will be determined at the sole discretion of 
BellSouth. Where dhal entrance facilities are not available due to lack of capacity, 
BellSouth will provide this information to Local Line in the Application Response. 

Shared Use. Local :Line may utilize spare capacity on an existing interconnector‘s 
entrance facility for the purpose of providing an entrance facility to Local Line’s 
Collocation Space within the same “BellSouth Premises”. BellSouth shall allow the 
splice, as long as the fiber is non-working fiber. Local Line must arrange with 
BellSouth in accordance with BellSouth’s Special Construction Procedures, RL93- 1 1 - 
030BT, and provide a LOA from the other telecommunications carrier authorizing 
BellSouth to perform the splice of the Local Line-provided riser cable to the spare 
capacity 011 the entrimce facility. If Local Line desires to allow another 
telecommunications carrier to use its entrance facilities, that other telecommunications 
carrier must arrange: with BellSouth in accordance with BellSouth’s Special 
Construction Procedures, RL93- 1 1-030BT, and provide a LOA from Local Line 
authorizing BellSouth to perform the splice of that telecommunications carrier’s 
provided riser cable to the spare capacity on Local Line’s entrance facility. 

Demarcation Point. BellSouth will designate the point(s) of demarcation between 
Local Line’s equipment andor  network and BellSouth’s network. Each Party will be 
responsible for the maintenance and operation of all equipment/facilities on its side of 
the demarcation point. For 2-wire and 4-wire connections to BellSouth’s network, the 
demarcation paint shall be a conimon bbck on BellSouth‘s designated conventional 
distributing frame (CDF). Local Line shall be responsible for providing the necessary 
cabling, and Local Line’s BellSouth Certified Supplier shall be responsible for 
installing and properly labeling/stenciling the common block and any necessary cabling 
identified in Section 7 of this Attachment. Local Line or its agent must perform all 
required maintenance to the equipmentlfacilities on its side of the demarcation point, 
pursuant to Section 5.7, following, and may self-provision cross-connects that may be 
required within its own Collocation Space to activate service requests. 

Local Line’s Eauiwnent and Facilities. Local Line, or if required by ths Attachment, 
Local Line‘s BellSouth Certified Supplier, is solely responsihle h r  the rlecign. 

and repair of the equipment and facilities used by Local Lir I 1 1  I I i 
engineering, installation, testing, provisioning, performanci I 11, I I  ” 1 

in compliance with ,all applicable BellSouth Specifications. 1 I1  
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facilities may include, but are not limited to, cabie(s), equipment, and point of 
termbation connections. Local Line and its designated BellSouth Certified Supplier 
must follow and comply with all BellSouth Specifications outlined in the following 
BellSouth Technical Requirements: TR 73503, TR 735 19, TR 73572, and TR 73564. 

5 . 8  BellSouth’s Access to Collocation SDace. From time to time, BellSouth may require 
access to Local Line’s Collocation Space. BellSouth retains the right to access Local 
Line’s space for the purpose of making BellSouth equipment and building 
modifications (e.g., Iunning, altering or removing racking, ducts, electrical wiring, 
HVAC, and cabling). BeltSouth will give notice to Local Line at least forty-eight (48) 
hours before access ‘to Local Line’s Collocation Space is required. Local Line may 
elect to be present whenever BellSouth perfoms work in the Local Line’s Collocation 
Space. The Parties agree that Local Line will not bear any of the expense associated 
with this type of work. 

5.9 Access. Pursuant to Section 12, Local Line shall have access to its Collocation Space 
twenty-four (24) hours a day, seven (7) days a week. Local Line agrees to provide the 
name and social security number, date of birth, or driver’s license number of each 
employee, supplier, or agent of Local Line or Local Line’s Guest(s) that will be 
provided with access keys or cards (Access Keys), prior to the issuance of said Access 
Keys, using form RF-2906-C, the “CLEC and CLEC Certified Supplier Access 
Request and Acknowledgement” form. The appropriate key acknowledgement forms 
{the Tollocation Acknowledgement Sheet” for access cards and the “Key 
Acknowledgement €om’’ for keys) must be signed by Local Line and returned to 
BellSouth Access Management w i t h  fifteen (1 5 )  calendar days of Local Line’s 
receipt. Failure to return these properly acknowledged forms will result in the holding 
of subsequent accesi; key or card requests until the proper key acknowledgement 
documents have been received by BellSouth and reflect current information. Access 
Keys may not be duplicated under my circumstances. Local Line agrees to be 
responsible for all Access Keys and for the return of all Access Keys in the possession 
of Local Line’s employees, suppliers, agents, or Guest(s) aRer termination of the 
employment relationship, the contractual obligation with Local Line ends, upon the 
termination of this Attachment, or upon the termination of occupancy of Collocation 
Space in a specific “BellSouth Premises”. 

5.9 .  I BellSouth will permit one (1) accompanied site visit to Local Line’s designated 
Collocation Space , after receipt of the BFFO, without charge to Local Line. Local 
Line must submit to BellSouth the completed Access Control Request Form for all 
employees or agents requiring access to a “BellSouth Premises” at least thirty (30) 
calendar days prior 1 0  the date Local Line desires access to the Collocation Space. In 
order to permit reasonable access during construction of the Collocation Space, Local 
Line may submit a request for its one ( 1) accompanied site visit to its designated 
Collocation Space at any t h e  subsequent to BellSouth’s receipt of the BFFO. In the 
event Local Line desires access to the Collocation Space a 4 I I i i : I 

request, but prior to the approval of its access request, in a I I I f . :  I 
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5.10 

5.11 

5.11.1 

5.11.2 

Space accompanied by a security escort, at Local Line’s expense, which will be 
assessed pursuant to the Security Escort fees contained in Exhlbit B. Local Line must 
request escorted accfess to its designated Collocation Space at least three (3) business 
days prior to the date such access is desired. 

Lost or Stolen Access Devises. Local Line shall immediately notify BellSouth in 
writing when any of its Access Keys have been lost or stolen. If it becomes necessary 
for BellSouth to re-:key buildings or deactivate an Access card as a result of a lost or 
stolen Access Device(s) or for failure of Local Line’s employees, suppliers, agents or 
Guest(s) to return an Access Device(s), Local Line shall pay for the costs of re-keying 
or deactivating the Access card pursuant to the fees set forth in Exhlbit B. 

Interference or Imp;iiment. Notwithstanding any other provisions of this Attachment, 
Local Line shall not use any product or service provided under this Agreement, any 
other service related thereto or used in combination therewith, or place or use my 
equipment or fhcilitjes in any manner that 1) significantly degrades, interferes with or 
impairs service provided by BellSouth or any other entity or any person’s use of its 
telecommunications services; 2) endangers or damages the equipment, facilities or any 
other property of BdSouth or any other entity or person; 3) compromises the privacy 
of any communications; or 4) creates an unreasonable risk of injury or death to any 
individual or to the public. If BellSouth reasonably determines that any equipment or 
facilities of Local Line violates the provisions of this paragraph, BellSouth shall 
provide written notice to Local Line, which shall direct Local Line to cure the 
violation within forty-eight (48) hours of Local Line’s receipt of written notice or, at a 
minimum, to commmce curative measures within twenty-four (24) hours and exercise 
reasonable diligence to complete such measures as soon as possible thereafter. After 
receipt of the notice, the Parties agree to consult immediately and, if necessary, to 
conduct an inspection of the Collocation Space. 

Except in the case of the deployment of an advanced service which significantly 
degrades the perfonmance of other advanced services or traditional voice band 
services, if Local Line fails to take curative action within forty-eight (48) hours or if 
the violation is of a character that poses an immediate and substantial threat of damage 
to property or injurj or death to any person, or any other significant degradation, 
interference or impairment of BellSouth’s or another entity’s service, then and only in 
that event, BellSouth may take such action as it deems appropriate to correct the 
violation including, without limitation, the interruption of electrical power to Local 
Line’s equipment andor facilities. BellSouth will endeavor, but is not required, to 
provide notice to Local Line prior to the taking of such action and BellSouth shall 
have no liability to Local Line for any damages arising from such action, except to the 
extent that such act ion by BellSouth constitutes willful misconduct. 

For purposes of this Section, the term “significantly degrades” shall be defined as an 
action that noticeably impairs a service from a user’s persp , : - 1 : I 

I i . :  
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curative action within forty-eight (48) hours of Local Line’s receipt of written notice, 
BellSouth will establish before the appropriate Commission that the technology 
deployment is causing the significant degradation. Any claims of network harm 
presented to Local Line or, if subsequently necessary, the Commission must be 
provided by BellSouth with specific and verifiable mformation. When BellSouth 
demonstrates that a certain technology deployed by Local Line is significantly 
degrading the perfoirmance of other advanced services or traditional voice band 
services, Local Line shall discontinue deployment of that technology and migrate its 
customers to other technologies that will not significantly degrade the performance of 
such services. Where the only degraded service itself is a known disturber, and the 
newly deployed technology satisfies at least one of the criteria for a presumption that it 
is acceptable for deployment under Section 47 C.F.R. 5 1.230, the degraded service 
shall not prevail against the newly-deployed technology. 

5.12 

5.13 

5.14 

Personalty and its R.emova1. Facilities and equipment placed by Local Line in the 
Collocation Space shall not become a part of the Collocation Space, even if nailed, 
screwed or otherwise fastened to the Collocation Space, but shall retain their status as 
personal property aind may be removed by Local Line at any t h e .  Any damage 
caused to the Collocation Space by Local Line’s employees, suppliers, agents or 
representatives during the installation or removal of such property shall be promptly 
repaired by Local Line at its sole expense. If Local Line decides to remove equipment 
fiom its Collocation Space and the removal requires no physical work be performed by 
BellSouth and Loca.1 Line’s physical work includes, but is not limited to, power 
reduction, cross-COIUI~C~S, or tie pairs, BellSouth will bill Local Line an Administrative 
Only Application Fee as set forth in Exhibit B. This non-recurring fee will be billed on 
the date that BellSouth provides an Application Response to Local Line. 

Alterations. Under no condition shall Local Line or any person acting on behalf of 
Local Line make any rearrangement, modification, augment, improvement, addition, 
andlor other alteration which could affect in any way space, power, HVAC, andor 
safety consideratiorls to the Collocation Space or the “BellSouth Premises”, without 
the express written consent of BellSouth, which shall not be unreasonably withheld. 
The cost of any such rearrangement, modification, augment, improvement, addition, 
andor other alterat ion shall be paid by Local Line, and shall require a Subsequent 
Application and will result in the assessment of either a Subsequent Application Fee, 
an Administrative Only Application Fee or an initial Application Fee as set forth in 
Section 4.3.1, whdh wilI be biled by BellSouth on the date that BellSouth provides 
Local Line with an Application Response. 

Janitorial Service. ]Local Line sllall be responsible for the general upkeep of its 
Collocation Space. Local Line shall arrange directly with a BellSouth Certified 
Supplier for janitorial services applicable to Caged Collocation Space. B41So~tl1 shdl 
provide a list of such suppliers on a ”BellSouth Premises”- I ~ 1 ~ i; , 1 i I : t 
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6. 

6.1 

6.2 

6.3 

6.3.1 

Orderinn and Preparation of Collocation S w c e  

If any state or federal regulatory agency imposes procedures or intervals applicable to 
Local Line and BellSouth that are different from the procedures or intervals set forth 
in this Section, whether now in effect or that become effective afkr execution of this 
Agreement, those procedures or intervals shall supersede the requirements set forth 
herein for that jurisdjiction for all applications that are submitted for the first time after 
the effective date thereof. 

Initial Application. For Local Line’s or Local Line’s Guest’s(s’) initial equipment 
placement, Local Lirie shall input a Physical Expanded Interconnection Application 
Document (Initial Application) directly into BellSouth’s electronic application (e.App) 
system for processing. The Initial Application is considered Bona Fide when it is 
complete and accurate, meaning that all of the required fields on the application are 
completed with the appropriate type of information. An application fee will apply to 
each application submitted by Local Line and will be billed by BellSouth on the date 
BellSouth provides Local Line with an Application Response. 

Subseauent A p p l i c a l L  In the event Local Line or Local Line’s Guest(s) desires to 
modify its use of the Collocation Space aRer a BFFO, Local Line shall complete an 
application (Subsequent Application) that contains all of the detailed information 
associated with the alteration related to the Collocation Space, as defmed in Section 
5.13 of this Attachment. The Subsequent Application will be considered Bona Fide 
when it is complete ;and accurate, meaning that all of the required fields on the 
Subsequent App1icai:ion are completed with the appropriate type of information 
associated with the alteration. BellSouth shall determine what modifications, if any, to 
the “BellSouth Premises” are required to accommodate the change requested by Local 
Line in the application. Such modifications to the “BellSouth Premises’’ may include, 
but are not limited to, floor loading changes, changes necessary to meet HVAC 
requirements, changes to power plant requirements, equipment additions, etc. 

Subsequent Amlication Fee. The application fee paid by Local Line shall be 
dependent upon the level of assessment needed. If the modifications reflected on the 
Subsequent Application require no labor or capital expenditure by BellSouth, but 
BellSouth must perfbrm an assessment of the application to evaluate whether or not 
BellSouth would be required to perform necessary infrastructure or provisioning 
activities, then an A,dministrative Only Application Fee shall apply. This 
Administrative Only Application Fee would be applicable in instances such as those 
associated with a Transfer of Ownership of the Collocation Space, Removal of 
Equipment from the Collocation Space, a modification to an application prior to 
receipt of the BFFO, and a V-to-P Conversion (In Place). The fee for a Subsequent 
Application in which the modifications requested have limited effect (e.g., requires 
labor expenditure but no capital expenditure by BellSouth and where sufficient cable 
support structure, EtVAC, power and terminations are ava I I ~ : I I i I : 
Subsequent Application Fee, as set forth in Exhibit B. A n : ,  I I t  1 I 

: : I  ’ .  : ’ 
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6.4 

6.5 

6.5.1 

6.5.2 

Application with an Initial Application Fee. The appropriate nonrecurring application 
fee will be billed on the date BellSouth provides Local Line with an Application 
Response. 

Space Preferences. If Local Line has previously requested and received a Space 
Availability Report h r  the “BellSouth Premises”, Local Line may submit up to three 
(3) space preferenws on its application by identifymg the specific space identification 
numbers referenced on the Space Availability Report for the space it is requesting. In 
the event BellSouth cannot accommodate the Local Line’s preference(s), Local Line 
may accept the space allocated by BellSouth or cancel its application and submit 
another application requesting additional space preferences for the same central office. 
This application will: be treated as a new application and an application fee will apply. 
The application fee will be billed by BellSouth on the date that BellSouth provides 
Local Line with an Appiication Response. 

Space Availability Notification. 

Unless otherwise specified, BellSouth will respond to an application within ten (10) 
calendar days as to .whether space is available or not available within the requested 
“BellSouth Premises”. BellSouth will also respond as to whether the application is 
Bona Fide and if it is not Bona Fide, the itemslrevisions necessary to cause the 
application to become Bona Fide. If the amount of space requested is not available, 
BellSouth will notify Local Line of the amount of space that is available and no 
application fee will apply. When BellSouth’s response includes an amount of space 
less than that requested by Local Line or space that is configured differently, no 
application fee will app1y. If Local Line decides to accept the avaiIable space, Local 
Line must resubmit its application to reflect the actual space available, including the 
configuration of the space, prior to submitting a BFFO. When Local Line resubmits 
its application to accept the available space, BellSouth will bill Local Line the 
appropriate application fee. 

BellSouth will respond to a Florida application within fifteen (1 5 )  calendar days as to 
whether space is avidbble or not available within a “BellSouth Premises”. BellSouth 
will also respond as to whether the application is Bona Fide and if it is not Bona Fide, 
the itemslrevisions necessary to cause the application to become Born Fide. If a 
lesser amount of space than requested is available, BellSouth will provide an 
Application Response for the amount of space that is available and bill Local Line an 
appropriate application fee on the date that BellSouth provides the Application 
Response. When BellSouth’s Application Response includes an amount of space less 
than that requested by Local Line or space that is configured differently, if Local Line 
decides to accept the available space, Local Line must amend its application to reflect 
the actual space ava;iIable, including the configuration of the space, prior to submitting 
a BFFO. 

6.5.3 DeniaI of Analicatior!. If BellSouth notifies Local Line that ’ i 
---lip: : I  I (n-.*:-i -f ~ ~ - i : ~ , ? + ; ~ ~ - \  n ,110 -- ,tt --,ill r7t r--’qs 
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6.6 

6.7 

6.7.1 

ARer notifymg Local Line that there is no available space in the requested “BellSouth 
Premises”, BellSouth will allow Local Line, upon request, to tour the entire “BellSouth 
Premises” within ten ‘(10) calendar days of such Denial of Application. In order to 
schedule this tour within ten (1 0) calendar days, BellSouth must receive the request for 
a tour of the “BellSouth Premises” within five (5) calendar days of the Denial of 
Application. 

Filing - of Petition for Waiver. Upon Denial of Application, BellSouth will timely file a 
petition with the appropriate Cornmission pursuant to 47 U.S.C. 0 25 l(c)(6). 
BellSouth shall provide to the Commission any information requested by that 
Commission. Such information shall include which space, if any, BellSouth or any of 
BellSouth’s affiliates have reserved for future use and a detailed description of the 
specific future uses for which the space has been reserved. Subject to an appropriate 
nondisclosure agreement or provision, BellSouth shall permit Local Line to inspect 
any floor plans or diagrams that BellSouth provides to the Comnission. 

Waitinp List. On a kst-come, first-served basis, which is governed by the date of 
receipt of an application or Letter of Intent, BellSouth will maintain a waiting list of 
requesting telecommunication carriers that have either received a Denial of 
Application or, where it is publicly known that the “BellSouth Premises” is out of 
space, have submitted a Letter of Intent to collocate in that “BellSouth Premises”. 
BellSouth will notifj, each telecommunication carrier on the waiting list that can be 
accommodated by the amount of space that becomes available, according to the 
position of the telecommunication carrier on said waiting list. 

In Florida, on a frst-come, first-served basis, which is governed by the date of receipt 
of an application or Letter of Intent, BellSouth will maintain a waiting list of 
requesting telecommunication carriers that have either received a Denial of 
Application or, whe:re it is publicly known that the “BellSouth Premises” is out of 
space, have submittt:d a Letter of Intent to collocate in that “BellSouth Premises”. 
Sixty (60) calendar days prior to space becoming available, if known, BellSouth will 
notify the Commission and the telecommunication carriers on the waiting list by mail 
when space becomes available according to the position of each telecommunication 
carrier on said waiting list. If BellSouth does not know sixty (60) calendar days in 
advance of when space will become available, BellSouth will notify the Commission 
and the telecommunication carriers on the waiting list within two (2) business days of 
the determination that space will become available. A telecommunication carrier that, 
upon denial of physical Collocation Space, requests virtual Collocation Space shall 
automatically be placed on the waiting list for physical Collocation Space that may 
become available in the future. 

6.7.2 When physical Collocation Space becomes available, Local Line must submit an 
updated, complete, ,and accurate application to BellSouth within thirty (30) calendar 
days of notification by BellSouth that physical Collocation ’ :I -4 -  ---!“ E I 1.‘ “.- I i  

originallv reauested cased Collncatinn Snace and cageless I I I I I t I I I 

the requested “BellSouth Premises” previously out of spac I 1 1 .  ’ 
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available, Local Line may refbse such space and notify BellSouth in writing within the 
thirty (30) day timeframe that Local Line wants to maintain its place on the waiting list 
for caged Physical Collocation Space, without accepting the available cageiess 
Collocation Space. 

6.8  

6.9 

6.9.1 

6.10 

6.10.1 

Local Line may accept an amount of space less than what it originally requested by 
submitting an application as set forth above, and upon request, may maintain its 
position on the waiting list for the remaining space that was initially requested. If 
Local Line does not submit an application or notify BellSouth in writing as described 
above, BellSouth will offer the space to the next telecommunication carrier on the 
waiting list and remove Local Line h r n  the waiting list. Upon request, BellSouth will 
advise Local Line as to its position on the waiting list. 

Public Notification. BellSouth will maintain on its Interconnection Services website a 
notification document that will indicate all “BellSouth Premises” that are without 
available space. BellSouth shall update such document within ten ( I  0) calendar days 
of the date that BellSouth becomes aware that insufficient space is available to 
accommodate physical collocation. BellSouth will also post a document on its 
Interconnection Serrices website that contains a general notice when space becomes 
available in a “BellSouth Premises” previously on the space exhaust list. 

Amlication Respoms 

In Florida, within fifteen (15) calendar days of receipt of a Bona Fide Application, 
when space has been determined to be available or when a lesser amount of space than 
that requested is available, then with respect to the space available, BellSouth will 
provide an Application Response including sufficient information to enable Local Line 
to place a firm order.. The Application Response will include, at a minimum, the 
configuration of the space, the Cable Installation Fee, Cable Records Fee, and the 
space preparation fees, as described in Section 8. When Local Line submits ten (10) 
or more applications within ten ( 10) calendar days, the initial fifteen ( I 5 )  calendar day 
response interval will increase by ten (1 0) calendar days for every additional ten (1 0) 
applications or fraction thereof. 

Application Modifications. 

If a modification or revision is made to any information in the Bona Fide Application 
prior to a BFFO, with the exception of modifications to Customer Information, 
Contact Information or Billing Contact Information, at the request of Local Line, or as 
necessitated by technical considerations, the application shall be considered a new 
application and handled as a new application with respect to the response and 
provisioning intervals. BellSouth will charge Local Line the appropriate application 
fee associated with l.he level of assessment performed by BellSouth. If the 
modification requires no labor or capital expenditure by Bc 1 1 I ’ t o  1’1 ’ I ’ 

perform an assessmmt of the application to evaluate whet1 b c !  I I  1 .  
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6-11 

6.11.1 

6.1 1.2 

7. 

7.1 

7.1.1 

7.1.2 

Administrative Only Application Fee shall apply. The fee for an application 
modification in which the modification requested has lrmited effect (e.g., requires labor 
expenditure but no capital expenditure by BellSouth and where sufficient cable support 
structure, HVAC, power and terminations are available) shall be the Subsequent 
Application Fee as sld forth in Exhibit B. A modification involving a capital 
expenditure by BellSouth shall require Local Line to submit the application with an 
Initial Application Fee. The appropriate nonrecurring application fee will be billed on 
the date BelSouth provides Local Line with an Application Response. 

Born Fide Firm Order. 

Local Line shall indicate its intent to proceed with equipment installation in a 
“BellSouth Premises“ by submitting a Born Fide Firm Order (BFFO) to BellSouth. 
The BFFO must be ireceived by BellSouth no later than thlrty (30) calendar days aRer 
BellSouth’s Application Response to Local Line’s Bona Fide Application or Local 
Line’s application will expire. 

BellSouth will establish a h order date based upon the date BellSouth is in receipt of 
Local Line’s BFFO. BellSouth will acknowledge the receipt of Local Line’s BFFO 
within seven (7) calmdar days oPreceipt, so that Local Line will have positive 
confirmation from ElellSouth that its BFFO has been received. BellSouth‘s response 
to a BFFO will include a Firm Order Confirmation, which contains the firm order date. 
No revisions can be made to a BFFO. 

Construction and IPwvisioning 

Construction and Provisioning Intervals. 

In Florida, BellSouth will complete construction of physical Collocation Space as soon 
as possible within a maximum of ninety (90) calendar days kom receipt of a BFFO or 
as agreed to by the Parties. For virtual Collocation Space, BeliSouth will complete 
construction as so011 as possible within a maximum of sixty (60) calendar days from 
receipt of a BFFO or as agreed to by the Parties. For Augments requested to 
Collocation Space a.Rer the initial space has been completed, BellSouth will complete 
construction for Collocation Space as soon as possible within a maximum of forty-five 
(45) calendar days fi-om receipt of a BFFO or as agreed to by the Parties. If BellSouth 
does not believe that construction will be completed within the relevant provisioning 
interval and BellSouth and Local Line cannot agree upon a completion date, within 
forty-five (45) calendar days of receipt of the BFFO for an initial request, or within 
thirty (30) calendar days of receipt of the BFFO for an Augment, BellSouth may seek 
an extension fiom the Commission. 

When Local Line adds equipment w i t h  initial demand parameters that require< no  

or intervals will be imposed by E3ellSouth that would cause : I I I 

additional space preparation work on the part of Bellsouti ’ : 1 1 : I  1 t i 
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7.2 

7.3 

7.4 

7.5 

Joint Planning. Joinli planning between BellSouth and Local Line will commence 
w i t h  a maximum of twenty (20) calendar days from BellSouth‘s receipt of a BFFO. 
BellSouth will provide the preliminary design of the Collocation Space and the 
equipment configuration requirements as reflected in the Bona Fide Application and 
BFFO. The Collocation Space completion interval will be provided to Local Line 
during the joint planning meeting. 

Permits. Each Party, its agent(s) or BellSouth Certified Supplier(s) will file for the 
appropriate permits required for the scope of work to be performed by that Party, its 
agentls) or BellSouth Certified Supplier(s) within ten (10) calendar days of the 
completion of the fixlalized construction design and specifications. 

Acceptance Walkthrough. Local Line will schedule and complete an acceptance 
walkthrough of the Collocation Space with BellSouth within fifteen (1 5 )  calendar 
days after the Space Ready Date. In the event Local Line fails to complete an 
acceptance walkthrclugh within this fifteen (15) day interval, the Collocation Space 
shall be deemed accepted by Local Line on the Space Ready Date. BellSouth will 
correct any deviations to Local Ihe’s original or jointly amended design andor 
specification requirements within seven (7) calendar days after the walkthrough, unless 
the Parties mutually agree upon a different timeframe. 

Circuit FaciIity Assianments ( C F M  Unless otherwise specified, BellSouth will 
provide CFAs to Local Line prior to the applicable provisioning interval set forth 
herein (Provisioning Interval) for those “BellSouth Premises” in which Local Line has 
physical Collocation, Space with no POT bay or with a grand fathered POT bay 
provided by BellSouth. BellSouth cannot provide CFAs to Local Line prior to the 
Provisioning Interval for those “BellSouth Premises” in which Local Line has physical 
Collocation Space with a POT bay provided by Local Line or virtual Collocation 
Space, until Local L,ine provides BellSouth with the following information: 

For physical Collocation Space with a Local Line-provided POT bay, Local Line 
shall provide BellSouth with a complete layout of the POT panels on an equipment 
inventory update (EIU) form, showing locations, speeds, etc. 

For virtual Collocation Space, Local Line shall provide BellSouth with a complete layout of 
Local Line’s equipment on an equipment inventory update (EIU) form, including 
the locations of the low speed ports and the specific frame terminations to which 
the equipment will  be wired by Local Line’s BellSouth Certified Supplier. 

7.5.1 BellSouth cannot begin work on the CFAs until the complete and accurate EIU form 
is received from Local Line. If the EIU form is provided within ten (1 0) calendar days 
prior to the ending date of the Provisioning Interval, then the CFAs will be made 
available by the ending date of the Provisioning Interval. If the EIU form is not 
received ten (10) calendar days prior to the ending date of +he P-nvipio+F Trlt-T??’ 
then the CFAs will be provided within ten (IO) calendar da I ’ ’ It [ r  - ! I [  
form. 
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7.5.2 BellSouth will bill Local Line a nonrecurring charge, as set forth in Exhibit B, each 
time Local Line requests a resent1 of its CFAs for any reason other than a BellSouth 
error in the CFAs initially provided to Local Line. 

7.6 

7.7 

7 .8  

I’ ion 34 

Use of BellSouth Certified S u m i k .  Local Line shall select a supplier which has been 
approved as a BellSouth Certified Supplier to perform all engineering and installation 
work. Local Line arid Local Line’s BellSouth Certified Supplier must follow and 
comply with all of BellSouth’s Specifications, as outlined in the following BellSouth 
Technical Requiremlznts: TR 73503, TR 73519, TR 73572, and TR 73564. In some 
cases, Local Line mist select different BellSouth Certified Suppliers for those work 
activities associated with transmission equipment, switching equipment and power 
equipment. BellSouth shall provide Local Line with a list of BellSouth Certified 
Suppliers upon request. The BellSouth Certified Supplier(s) shall be responsible for 
installing Local Line’s equipment and associated components, extending power cabling 
to the BellSouth power distribution frame, performing operational tests after 
installation is compkted, and notifjmg BellSouth’s equipment engineers and Local 
Line upon successful completion of the installation, etc. The BellSouth Certified 
Supplier shall bill Local Line directly for all work performed for Local Line pursuant 
to this Attachment. BellSouth shall have no liability for, nor responsibility to pay, such 
charges imposed by Local Line’s BellSouth Certified Supplier. BellSouth shall make 
available its supplier certification program to Local Line or any supplier proposed by 
Local Line and will not unreasonably withhold certification. All work performed by or 
for Local Line shall conform to generally accepted industry standards. 

Alarm and Monitori=. BellSouth shall place environmental alarms in the “3ellSouth 
Premises” for the protection of BellSouth equipment and facilities. Local Line shall be 
responsible for the placement, monitoring and removal of environmental and 
equipment alarms used to service Local Line’s Collocation Space. Upon request, 
BellSouth will provj.de Local Line with an applicable tariffed service(s) to facilitate 
remote monitoring of coliocated equipment by Local Line. Both Parties shall use best 
efforts to notify the other of any verified environmental condition known to that Party. 

Virtual to Phvsical Collocation Relocation. In the event physical Collocation Space 
was previously denied at a “BellSouth Premises” due to technical reasons or space 
limitations and physical Collocation Space has subsequently become available, Local 
Lhe may relocate its existing virtual collocation arrangement(s) to a physical 
collocation arrangeinentls) and pay the appropriate fees associated with physical 
Collocation Space and the rearrangement or reconfiguration of services currently 
behg terminated in the virtual ccillocation arrangement If BellSouth knows when 
additional space for physical collocation may become available at the “BellSouth 
Premises” requested by Local Line, such information will be provided to Local Line in 
BellSouth’s written denial o f  physical CoIlocation Space. To the extent that (i) 
physical Collocation Space becomes available to Local Line within one hundred eighty 
(1 80) calendar days of BellSouth’s written denial of Local 1 I ’ f ?  i ’ ) < 
Collocation Space, (ii) BellSouth had knowledge that the s , c I .  I :  I 
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Collocation Space would become available within such one hundred eighty ( 1  80) 
calendar day period, then Local Line may relocate its virtual collocation arrangement 
to a physical collocation arrangeinent and will receive a credit for any nonrecurring 
charges previously paid for such vrrtual Collocation Space. Local Line must arrange 
with a BellSouth Certified Supplier for the relocation of equipment from its virtual 
Collocation Space to its physical Collocation Space and will bear the cost of such 
relocation. 

7.9 

7.10 

7.11 

7.12 

8. 

8.2 

Version 3Q 

Virtual to Physical Conversion-(In-Place). Virtual collocation arrangements may be 
converted to “in-place” physical collocation arrangements if the potential conversion 
meets all of the follaswing criteria: 1) there is no change in the amount of equipment or 
the configuration of the equipment that was in the virtual Collocation Space; 2) the 
conversion of the viirtual collocation arrangement will not cause the equipment or the 
results of that conversion to be located in a space that BellSouth has reserved for its 
own fbture needs; 3) the converted arrangement does not h i t  BellSouth’s ability to 
secure its own equipment and facilities due to the location of the virtual Collocation 
Space; and 4) any clmges to the arrangement can be accommodated by existing 
power, HVAC, and other requirements. Unless otherwise specified, BellSouth will 
complete virtual to physical conversions (in-place) within sixty (60) calendar days 
from receipt of the I3FFO. BellSouth will bill Local Line an Administrative Only 
Application Fee, as set forth in Exhibit B, on the date BellSouth provides an 
Application Response to Local h e .  

Cancellation. If at any time prior to space acceptance, Local Line cancels its order for 
Collocation Space (Cancellation), BellSouth will bill the applicable nonrecurring 
charge(s) for any and all work processes for which work has begun or been completed. 

Licenses. Local Lirie, at its own expense, will be solely responsible for obtaining from 
the proper governmental authorities, and any other appropriate agency, entity, or 
person, all rights, privileges, permits, licenses, and certificates necessary or required to 
operate as a provider of telecommunication services to the public or to build-out, 
equip and/or occupy Collocation Space in a “BellSouth Premises”. 

Environmental Compliance. The Parties agree to utilize and adhere to the 
Environmental H a m d  Guidelines identified in Exhibit A attached hereto. 

Rates and Chawe!g 

Application Fee. BellSouth shall assess a nonrecurring application fee via a service 
order on the date BlellSouth responds pursuant to Section 6.10 (Application 
Response). 

Cable Installation. ICable Installation Fee(s) are assessed per entrance cable placed. 
This nonrecurring 6:e will be billed by BellSouth upon r e a  I I 1 - .  . q :  I 
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8.3 

8.4 

8.5 

8.6 

Recurring Charges. If Local Line has met the applicable fifteen (, 1 5) calendar day 
walkthrough interval specified in Section 4, billing for recurring charges will begin 
upon the Space Acoeptance Date. Tn the event that Local Line fails to complete an 
acceptance walkthrcugh within the applicable fifieen (1 5) calendar day interval, billing 
for recurring charges will commence on the Space Ready Date. If Local Line occupies 
the space prior to the Space Ready Date, the date Local Line occupies the space is 
deemed the new Space Acceptance Date and billing for recurring charges will begin on 
that date. 

%ace Preparation. Space preparation fees consist of a nonrecurring charge for Firm 
Order Processing and monthly recurring charges for Central Ofice Modifications 
assessed per arrangement, per square foot and Common Systems Modifications 
assessed per arrangement, per square foot for cageless collocation and per cage for 
caged collocation. Local Line shall remit payment of the nonrecurring Firm Order 
Processing fee coincident with the submission of a BFFO. These charges recover the 
costs associated with preparing the Collocation Space, which includes, but is not 
limited to, the following items: a survey, engineering of the Collocation Space, design 
and modification costs for network, building and support systems, etc, In the event 
Local Line opts for cageless space, the space preparation fees will be assessed based 
on the total square footage of floor space dedicated to Local Line as prescribed in this 
Section. 

Floor Space. The Floor Space Charge includes reasonable charges for lighting, 
HVAC, and other allocated expenses associated with maintenance of the “BellSouth 
Premises”, but does not include any power-related costs incurred by BellSouth. When 
the Collocation Space is enclosed, Local Line shall pay floor space charges based upon 
the number of square feet so enclosed. The minimum size for caged Collocation 
Space is 100 square feet. Additional caged Collocation Space may be requested in 
increments of 50 square feet. When the Collocation Space is not enclosed, Local Line 
shall pay floor spacc charges based upon the following floor space calculation: [(depth 
of the equipment lineup in which the rack is placed) + (0.5 x maintenance aisle depth) 
+ (0.5 x wiring aisle: depth)] x (width of rack and spacers). For purposes of this 
calculation, the depth of the equipment lineup shall consider the footprint of equipment 
racks plus any equipment overhang. BellSouth wil1 assign unenclosed Collocation 
Space in conventional equipment rack lineups where feasible. In the event Local 
Line’s collocated equipment requires special cable racking, isolated grounding or other 
treatment which prevents placement within conventional equipment rack lineups, 
Local Line shall be required to request an amount of floor space sufficient to 
accommodate the total equipment arrangement. 

Power. BellSouth shall make available -48 Volt (-48V) Direct Current (DC) power 
for Local Line’s Collocation Space at a BellSouth Power Board or BellSouth Battery 
Distribution Fuse Bay (BDFB) upon Local Line’s request within the “BellSouth 
Premises”; however, the determination of whether BellSou ’ q c  1 ’  1 \ ’ 
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power charges to reflect a power upgrade upon notification of the completion of the 
upgrade by Local Line’s BellSouth Certified Vendor. BellSouth will revise recurring 
power charges to reflect a power reduction upon BellSouth’s receipt of the Power 
Reduction Form from Local Line certifying the completion of the power reduction 
work, including the removal of the power cabling by Local Line’s BellSouth Certified 
Supplier. 

8.6.1 

8.6.2 

8.6.3 

When obtaining power from a BDFB, fuses and power cables (A&B) must be 
engineered (sized), and installed by Local Line’s BellSouth Certified Supplier. 
Likewise, when obtaining power from a BellSouth power board, power cables (A&B) 
must be engineered (sized) and installed by Local Line’s BellSouth Certified Supplier. 
Local Line is responsible for contracting with a BellSouth Certified Supplier for the 
power distribution fe:eder cable ninning from a BellSouth BDFB or BellSouth power 
board to Local Line’s equipment. The determination of whether Local Line’s 
requested DC power will be provided from the BellSouth BDFB or BellSouth power 
board will be made a,t BellSouth’s sole, but reasonable, discretion. The BellSouth 
Certified Supplier contracted by Local Line must provide BellSouth with a copy of the 
engineering power specifications prior to the day on which Local Line’s equipment 
becomes operational (Commencement Date). BellSouth will provide the common 
power feeder cable support structure between the BellSouth BDFB or BellSouth 
power board and Local Line’s Collocation Space. Local Line shall contract with a 
BellSouth Certified Supplier who will be responsible for the following power 
provisioning activities: installing, removing or replacing dedicated power cable 
support structure within Local Line’s arrangement, power cable feeds, and 
terminations of cable:. A BellSouth Certified Supplier must perform all terminations at 
a BellSouth power board. Local Line shall comply with all applicable National 
Electric Code (NEC), BellSouth TR73503, Telcordia and ANSI Standards regarding 
power cabling, installation, and maintenance. 

If Local Line elects t.o install its own DC Power Plant, BellSouth shall provide 
Alternating Current l(AC) power to feed Local Line’s DC Power Plant. Charges for 
AC power will be assessed per breaker ampere per month. Rates include the provision 
of commercial and smndby AC power. When obtaining power from a BellSouth 
service panel, protection devices and power cables must be engineered (sized) and 
installed by Local Line’s BellSouth Certified Supplier, except that BellSouth shall 
engineer and install protection devices and power cables for Adjacent Collocation. 
Local Line’s BellSouth Certified Supplier must also provide a copy of the engineering 
power Specification:; prior to the Commencement Date. Charges for AC power shall 
be assessed pursuanl, to the rates specified in Exhibit B. AC power voltage and phase 
ratings shall be determined on a per location basis. At Local Line’s option, Local Line 
may arrange for AC power in an adjacent collocation arrangement from a retail 
provider of electrical power. 

If Local Line desire ‘to reduce the amount of power that it I : 
BellSouth, Local Lirie must submit a Subsequent Applicati , . I 

I f  no other modifications to the Cnllnr-+icn C~.L-,-- ~ r r ”  r-m I : I 
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reduction in power, iihe Power Reduction Only, Application fee, as set forth in Exhibit 
B, will apply. If other modifications are requested in addition to the reduction of 
power, the Subsequent Application Fee will apply. BellSouth will bill the appropriate 
nonrecurring application fee on the date BellSouth provides an Application Response 
to Local Line. 

8.7 

8.8 

8.9 

9. 

9.1 

9.2 

9.2.1 

9.2.2 

Security Escort. A security escort will be required whenever Local Line or its 
approved agent desires access to the entrance manhole or must have access to a 
“BellSouth Premises” after the one (1) accompanied site visit allowed pursuant to 
Section 5.9 prior to ,completing BellSouth’s Security Training requirements. The rates 
for security escort service are assessed, beginning with the scheduled escort t h e ,  
pursuant to the fee schedule in Exhibit B. BellSouth will wait for one-half (1/2> hour 
after the scheduled time for such an escort and Local Line shall pay for such half-hour 
charges in the event Local Line fails to show up. 

Cable Record charma These charges apply for work required to add or change 
existing cable records assigned to Local Line in BellSouth’s database systems. The 
VG/DSO per cable record charge is for a maximum of 3600 records. The Fiber cable 
record charge is for a maximum of 99 records. The Cable Record charges are assessed 
as nonrecurring fees in all Florida, and will be billed upon receipt of Local Line’s 
BFFO. 

Other. If no rate is identified in the contract, the rate for the specific service or 
function will be negotiated by the Parties upon request by either Party. 

Insurance 

Local Line shall, at its sole cost and expense, procure, maintain, and keep in force 
insurance as specified in this Section and underwritten by insurance companies 
licensed to do business in the states applicable under this Agreement and having a 
Best’s Insurance Rating of A-. 

Local Line shall maintain the foliowing specific coverage: 

Commercial General Liability coverage in the amount of ten million dollars 
($10,000,000.00) or a combination of Commercial General Liability and 
ExcessXJmbrella coverage totaling not less than ten million dollars ($10,000,000.00). 
BellSouth shall be mimed as an Additional Insured on the Commercial General 
Liability policy as srlecified herein. 

Statutory Workers Compensation coverage and Employers Liability coverage in the 
amount of one hundred thousand dollars ($100,000.00) each accident, one hundred 
thousand dollars ($100,000.00) each employee by disease, and five hundred thousand 
dollars ($500,000.00) policy limit by disease. 
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All Risk Property coverage on a full replacement cost basis insuring all of Local Line's 
real and personal property situated on or w i t h  BellSouth's Central Ofice location(s). 

9.2.3 

9.2.4 

9.3 

9.4 

9.5 

9.6 

9.7 

Local Line may elect to purchase business interruption and contingent business 
interruption insuranc:e, having been advised that BellSouth assumes no liability for loss 
of profit or revenues should an interruption of service occur. 

The limits set forth in  Section 9.2 above may be increased by BellSouth from time to 
time during the term of this Agreement upon thirty (30) calendar days notice to Local 
Line to at least such minimum limits as shall then be customary with respect to 
comparable occupancy of BellSouth structures. 

All policies purchased by Local Line shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by BellSouth. All 
insurance must be in effect on or before the date equipment is delivered to BellSouth's 
Premises and shall rt:main in effect for the term of this Attachment or until all Local 
Line's property has been removed from BellSouth's Premises, whichever period is 
longer. If Local Line fails to maintain required coverage, BellSouth may pay the 
premiums thereon and seek reimbursement of same from Local Line. 

Local Line shall submit certificates of insurance reflecting the coverage required 
pursuant to this Section a minimum of ten ( 10) business days prior to the 
commencement of any work in the Collocation Space. Failure to meet this interval 
rnay result in constniction and equipment installation delays. Local Line shall arrange 
for BellSouth to receive thrrty (30) business days' advance notice of cancellation from 
Local Line's hsuranix company. Local Line shall forward a certificate of insurance 
and notice of cancellationhon-renewal to BellSouth at the following address: 

BellSouth Telecommunications, Inc. 
Attn.: Risk Management Coordinator 
17H53 BellSouth Center 
675 W. Peachtree Street 
Atlanta, Georgia 30:375 

Local Line must conform to reccrmendations made by BellSouth's fire insurance 
company to the extent BellSouth has agreed to, or shall hereafter agree to, such 
recommendations. 

Self-Insurance, If Local Line's net worth exceeds five hundred million dollars 
($500,000,000), Local Line rnay elect to request self-insurance status in lieu of 
obtaining any of the insurance required in Sections 9.2.1 and 9.2.2. Local Line shall 
provide audited financial statements to BellSouth thtrty (30) calendar days prior to the 
commencement of any work in the Collocation Space. BellSouth shall then review 
such audited hanc id  statements and respond in writing to Local Line in the event that 

for self-insurance, Local Line shall annually furnish to Bell . 1 I k :: . 
self-insurance status is not granted to Local Line. If Bells1 . I T I '  < '  I .  I 

1 ' .  " -  1 ' I .  PI' : :I 1. ,_ _. _ _  - ..&I. * 
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officers. The ability to self-insure shall continue so long as the Local Line meets all of 
the requirements of this Section. If Local Line subsequently no longer satisfies this 
Section, Local Line is required to purchase insurance as indicated by Sections 9.2.1 
and 9.2.2. 

9.8 The net worth requirements set forth in Section 9.7 may be increased by BellSouth 
from time to time during the term of this Attachment upon thrty (30) calendar days' 
notice to Local Line to at least such minimum h i t s  as shall then be customary with 
respect to comparable occupancy of BellSouth structures. 

9.9 Failure to comply with the provisions of this Section will be deemed a material breach 
of this Attachment. 

10. Mechanics Liens 

10.1 If any mechanics lien or other liens shall be filed against property of either Party 
(BellSouth or Local Line), or any improvement thereon by reason of or arising out of 
any labor or materials furnished o r  alleged to have been furnished or to be hrnished to 
or for the other Party or by reason of any changes, or additions to said property made 
at the request or under the direction of the other Party, the other Party directing or 
requesting those changes shall, within thirty (30) business days aRer receipt of written 
notice from the Party against whose property said lien has been filed, either pay such 
lien or cause the same to be bonded off the affected property in the manner provided 
by law. The Party c.ausing said lien to be placed against the property of the other shall 
also defend, at its sole cost and expense, on behalf of the other, any action, suit or 
proceeding which may be brought for the enforcement of such liens and shall pay any 
damage and discharge any judgment entered thereon. 

11. Inspections 

11.1 BellSouth may conduct an inspection of Local Line's equipment and facilities in the 
Collocation Space(s) prior to the: activation of facilities between Local Line's 
equipment and equipment of BellSouth. BellSouth may conduct an inspection if Local 
Line adds equipmen,t and may otherwise conduct routine inspections at reasonable 
intervals mutually agreed upon by the Parties. BellSouth shall provide Local Line with 
a minimum of forty-eight (48) hours or two (2) business days, whichever is greater, 
advance notice of all such inspections. All costs of such inspection shall be borne by 
BellSouth. 

12. Security and Safetv Requirements 

12.1 Unless otherwise specified, Local Line will be required, at '.- n - 3 -  -?--x 1: L 3  1 f -+ 

a statewide investigation of criminal history records for eat . I I 1, t I 1  : I 

hired in the mst five years being considered for work on tl ' '  : I t1 t ' 
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the statedcounties where the Local Line employee has worked and lived for the past 
five years. Where state law does not permit statewide collection or reporting, an 
investigation of the applicable counties is acceptable. Local Line shall not be required 
to perform this investigation if an affiliated company of Local Line has performed an 
investigation of the Local Line employee seeking access, if such investigation meets 
the criteria set forth above. This requirement will not apply if Local Line has 
performed a pre-employment statewide investigation of criminal history records of the 
Local Line employee for the statedcounties where the Local Line employee has 
worked and lived for the past five years or, where state law does not permit a 
statewide investigation, an investigation of the applicable counties. 

12.2 Local Line will be required to administer to its personnel assigned to the “BellSouth 
Premises” security training either provided by BellSouth, or meeting criteria defined by 
BelISout h. 

12.3 Local Line shall provide its employees and agents with picture identification, which 
must be worn and visible at all t k s  while in the Collocation Space or other areas in 
or around the “BellSouth Premises”. The photo identification card shall bear, at a 
minimum, the employee’s name and photo and Local Line’s name. BellSouth reserves 
the right to remove jlom a “BellSouth Premises” any employee of Local Line not 
possessing identification issued by Local Line or who has violated any of BellSouth’s 
policies as outlined in the CLEC Security Training documents. Local Line shall not 
hold BellSouth hanrdess for any damages resulting from such removal of its personnel 
from a “BellSouth Premises”. Local Line shall be solely responsible for ensuring that 
any Guest(s) of Loci31 Line is in compliance with all subsections of this Section. 

12.4 Local Line shall not assign to the “BellSouth Premises” any personnel with records of 
felony criminal convictions. Local Line shall not assign to the “BellSouth Premises” 
any personnel with records of misdemeanor convictions, except for misdemeanor 
traffic violations, wil:hout advising BellSouth of the nature and gravity of the 
offense(s). BellSouth reserves the right to refbse building access to any Local Line 
personnel who have been identified to have misdemeanor criminal convictions. 
Notwithstanding the foregoing, in the event that Local Line chooses not to advise 
BellSouth of the nature and gravity of any misdemeanor conviction, Local Line may, 
in the alternative, certify to BellSouth that it shall not assign to the “BellSouth 
Premises” any persome1 with records of misdemeanor convictions (other than 
misdemeanor traffic violations). 

12.4.1 Local Line shall not knowingly assign to the “BellSouth Premises” any individual who 
was a former emp1o:yee of BellSouth and whose employment with BellSouth was 
terminated for a crin.lina1 offense whether or not BellSouth sought prosecution of the 
individual for the criminal offense. 

12.4.2 Local Line shall not knowingly assign to the “BellSouth Pr-*P;ctc’’ 1-Y ’n”i+ll L‘ -1 ’ n 

was a former supplitx of BellSouth and whose access to a I , * E , [ i  8 .  i 

revoked due to commission of a criminal offense whether ( I I ( 1 1 ’  I I  
. I  S 
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12.5 

12.5.1 

12.6 

12.7 

For each Local Line employee or agent hired by Local Line within five years of being 
considered for work on the “BellSouth Premises”, who requires access to a “BellSouth 
Premises” pursuant to  this Attachment, Local Line shall furnish BellSouth, prior to an 
employee or agent gaining such access, a certificatiori that the aforementioned 
background check arid security training were completed. The certification will contain 
a statement that no klony convictions were found and certify that the employee 
completed the security training. If the employee’s criminal history includes 
misdemeanor convictions, Local Line will discIose the nature of the convictions to 
BellSouth at that time. In the alternative, Local Line may certify to BellSouth that it 
shall not assign to the “BellSouth Premises” any personnel with records of 
misdemeanor convici:ions other than misdemeanor trafic violations. 

For all other Local Line employees requiring access to a “BellSouth Premises” 
pursuant to this Attachment, Local Line shall furnish BellSouth, prior to an employee 
gaining such access, 
of Section 12.5 abon: and that security training was completed by the employee. 

certification that the employee is not subject to the requirements 

At BellSouth’s request, Local Line shall promptly remove fiom the “BeHSouth 
Premises” any employee of Local Line BellSouth does not wish to grant access to a 
“BellSouth Premises” I)  pursuant to any investigation conducted by BellSouth or 2) 
prior to the initiation of an investigation if an employee of Local Line i s  found 
interfering with the property or personnel of BellSouth or another collocated 
telecommunications carrier, provided that an investigation shall promptly be 
commenced by BellSouth. 

Security Violations. BellSouth reserves the right to interview Local Line’s employees, 
agents, or suppliers hi the event of wrongdoing in or around BellSouth’s property or 
involving BellSouth’s or another collocated telecommunications carrier’s property or 
personnel, provided that BellSouth shall provide reasonabIe notice to Local Line’s 
Security representative of such interview. Local Line and its suppliers shall reasonably 
cooperate with BellSouth’s investigation into allegations of wrongdoing or criminal 
conduct committed by, witnessed by, or involving Local Line’s employees, agents, or 
suppliers. Additionally, BellSouth reserves the right to bill Local Line for all 
reasonable costs associated with investigations involving its employees, agents, or 
suppliers if it is established and mutually agreed in good faith that Local Line’s 
employees, agents, or suppliers are responsible for the alleged act. BellSouth shall bill 
Local Line for BellSouth property, which is stolen or damaged where an investigation 
determines the culpatrility of Local Line’s employees, agents, or suppliers and where 
Local Line agrees, in good faith, with the results of such investigation. Local Line 
shall notify BellSouth in writing immediately in the event that Local Line discovers one 
of its employees already working on the “BellSouth Premises” is a possible security 
risk. Upon request o:f the other Party, the Party who is the employer shall discipline 
consistent with its employment practices, up to and including removal from 
BellSouth’s Premises., any employee found to have violatec 11 5 I :I1 ‘ I ’ 

requirements of this kct ion.  Local Line shall not hold Be I rr  i I 
t l  I r l a m a n ~ c  rPen1t;nT hpm mlch remnval n f  ;to  qercnnnel frnr 
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12.8 

t2.9 

12.10 

13. 

13.1 

Use of Supplies. Unauthorized use of equipment, supplies or other property by either 
Party, whether or not used routinely to provide telephone service will be strictly 
prohibited and handkd appropriately. Costs associated with such unauthorized use 
may be charged to the offending Party, as may be all associated investigative costs. 

Use of Oficial Lines. Except for non-toll calls necessary in the performance of their 
work, neither Party shall use the telephones of the other Party on BellSouth’s 
Premises. Charges for unauthorized telephone calls may be charged to the offending 
Party, as may be all associated investigative costs. 

Accountability. Full ~:ompliance with the Security requirements of this Section shall in 
no way limit the accountability of either Party to the other for the improper actions of 
its employees. 

Destruction of Collocation SPace 

In the event a Collocadion Space is wholly or partially damaged by fre, windstorm, 
tornado, flood or by similar causes to such an extent as to be rendered wholly 
unsuitabk for Local Line’s permitted use hereunder, then either Party may elect within 
ten (IO) calendar days aRer such damage, to terminate occupancy of the damaged 
Collocation Space, and if either Party shall so elect, by giving the other written notice 
of termination, both Parties shall stand released of and from further liability under the 
terms hereof. If the Collocation Space shaIl suffer only minor damage and shall not be 
rendered wholly unsuitable for Local Line‘s permitted use, or is damaged and the 
option to terminate is not exercised by either Party, BellSouth covenants and agrees to 
proceed promptly without expense to Local Line, except for improvements not to the 
property of BellSouth, to repair the damage. BellSouth shall have a reasonable time 
within which to rebuild or make any repairs, and such rebuilding and repairing shall be 
subject to delays caused by storms, shortages of labor and materials, government 
regulations, strikes, walkouts, and causes beyond the control of BellSouth, which 
causes shall not be coiistrued as limiting factors, but as exemplary only. Local Line 
may, at its own expeme, accelerate the rebuild of its collocated space and equipment 
provided however tha[ a BellSouth Certified Supplier is used and the necessary space 
preparation has been completed. If Local Line’s acceleration of the project increases 
the cost of the project, then those additional charges will be incurred by Local Line. 
Where allowed and where practical, Local Line nlay erect a temporary facility while 
BellSouth rebuilds or makes repairs. In all cases where the Collocation Space shall be 
rebuilt or repaired, Local Line shall be entitled to an equitable abatement of rent and 
other charges, depending upon the unsuitability of the Collocation Space for Local 
Line’s permitted use, until such Collocation Space is fully repaired and restored and 
Local Line’s equipment installed therein (but in no event later than thuty (30) calendar 
days after the Collocation Space is hlly repaired and restored). Where Local Line has 
placed an Adjacent Arrangement pursuant to Section 3.4, 7 -77’ $a” +trt t’-: 

sole responsibility to r,Epair or replace said Adjacent Arran I I I I v : 1 ,  I I 

Pursuant to this Secticm, BellSouth will restore the associa . i I1 I 
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Eminent Domain 

If the whole of a CoJlocation Space or Adjacent Arrangement shall be taken by any 
public authority under the power of eminent domain, then this Attachment shall 
terminate with respect to such Collocation Space or Adjacent Arrangement as of the 
day possession shall be taken by such public authority and rent and other charges for 
the Collocation Space or Adjacent Arrangement shall be paid up to that day with 
proportionate refund by BellSouth of such rent and charges as may have been paid in 
advance for a period subsequent to the date of the taking. If any part of the 
Collocation Space 01 Adjacent Arrangement shall be taken under eminent domain, 
BellSouth and Local Line shall each have the right to terminate this Attachment with 
respect to such Collocation Space or Adjacent Arrangement arid declare the same null 
and void, by written notice of such intention to the other Party within ten (10) calendar 
days after such taking. 

Nonexclusivitv 

Local Line understands that this Attachment is not exclusive and that BellSouth may 
enter into similar agreements with other Parties. Assignment of space pursuant to all 
such agreements shaII be determined by space availability and m d e  on a h s t  come, 
first served basis 

’ 1 :rsion 34 



Exhibit A 
34 

ENVIRONMENTAL AND SAFETY 
PRINCIPLES 

The following principles provide basic guidance on environmental and safety issues when applying for and 
establishing Physical Collocation arrangements. 

1. 

1.1 

1.2 

1.3 

1.4 

1.5 

GENERAL PRINCIPLES 

Comdiance with Applicable &. BellSouth and Local Line agree to comply with applicable federal, 
state, and local environmentd and safety laws and regulations including U. S. Environmental 
Protection Agency (USEPA:I regulations issued under the Clean Air Act (CAA), Clean Water Act 
(CWA), Resource Conservation and Recovery Act (RCRA}, Comprehensive Environmental 
Response, Compensation anti Liability Act (CERCLA), Superfund Amendments and Reauthorization 
Act (SARA), the Toxic Substances Control Act (TSCA), and OSHA regulations issued under the 
Occupational Safety and Health Act of 1970, as amended and NFPA and National Electrical Codes 
(NEC) and the NESC (Applicable L,aws). Each Party shall notify the other if compliance inspections 
are conducted by regulatory agencies andlor citations are issued that relate to any aspect of this 
Attachment. 

Notice. BellSouth and Local Line shall provide notice to the other, including Material Safety Data 
Sheets (MSDSs), of known and recognized physical hazards or Hazardous Chemicals existing on site 
or brought on site. A Hazardous Chemical inventory list is posted on an OSHA Poster and updated 
annually at each Central Ofice. This Poster is normally located near the fiont entrance of the building 
or in the lounge area. Each Party is required to provide specific notice for known potential Imminent 
Danger conditions. Local Line should contact 1-800-743-6737 for any BellSouth MSDS required. 

Practices/Proced~ires. BellScuth may make available additional environmental control procedures for 
Local Line to follow when working at a “BellSouth Premises” (See Section 2, below). These 
practices/procedures will represent the regdar work practices required to be followed by the 
employees and suppliers of BellSouth for environmental protection. Local Line will require its 
suppliers, agents and others accessing the “BellSouth Premises” to comply with these practices. 
Section 2 lists the Environmental categories where BST practices should be followed by Local Line 
when operating in the “BellSouth Premises”. 

Environmental and Safetv Inspections. BellSouth reserves the right to inspect the Local Line space 
with proper notification. BellSouth reserves the right to stop any Local Line work operation that 
imposes Imminent Danger to the environment, employees or other persons in the area on BellSouth’s 
Premises. 

Hazardous Materials Broupht On Site. Any hazardous materials brought into, used, stored or 
abandoned at the “BellSouth Premises” by Local Line are owned by Local Line. Local Lhe will 
indenmify BellSouth for claims, lawsuits or damages to persons or property caused by these materials. 
Without prior written BellSouth approval, no substantial new safety or environmental hazards can be 
created by Local Line or different hazardous materials used by Local Line at a “BellSouth Px 1 i 

Local Line must demonstrate adequate emergency response capabilities for its materials used 1 

remaining at the “Be1lSout’- n--~i-’r-?’ 
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ENVIRONMENTAL ENVIRONMENTAL 
CATEGORIES ISSUES 

Disposal of hazardous 
in-terial or -1’’ I 

Compliance with all applicable 
”.A I( ‘ ’ ’ --Al - 1 1  ‘- anrl 

1.6 Spills and Releases. When contamination is discovered at a “BeIlSouth Premises”, either Party 
discovering the condition must notify the other Party. All Spills or Releases of regulated materials 
will immediately be reported by Local Line to BellSouth. 

ADDRESSED BY THE 
FOLLOWING 

DOCUMENTATION 

Std T&C 450 

1.7 Coordinated Environmental Plans and Permits. BellSouth and Local Line will coordinate plans, 
permits or information required to be submitted to government agencies, such as emergency response 
plans, spill prevention contrcrl and countermeasures (SPCC) plans and community reporting. If fees 
are associated with fling, Be:USouth and Local Line wiIl develop a cost sharing procedure. If 
BellSouth’s permit or EPA identification number must be used, Local Line must comply with all of 
BellSouth’s permit conditions and environmental processes, including environmental “best 
management practices (BMP’)” (see Section 2, below) andor  selection of BST disposition vendors 
and disposal sites. 

1.8 

2. 

2.1 

2.2 

Environmental and Safety Indemnification. BellSouth and Local Line shall indemnify, defend and 
hold harmless the other Party from and against any claims (including, without limitation, third-party 
claims for personal injury or death or real or personal property damage), judgments, damages 
(including direct and indirect damages and punitive damages), penalties, fines, forfeitures, costs, 
liabilities, interest and losses arising in connection with the violation or alleged violation o f  any 
Applicable Law or contractual obligation or the presence or alleged presence of contamination arising 
out of the acts or omissions of the indemnifying Party, its agents, suppliers, or employees concerning 
its operations at the “BellSouth Premises”. 

CATEGORIES FOR CONiSIDERATION OF ENVIRONMENTAL ISSUES 

When performing functions tllat fall under the following Environmental categories on BellSouth’s 
Premises, Local Line agrees to comply with the applicable sections of the current issue of BellSouth’s 
Environmental and Safety Methods and Procedures (M&Ps), incorporated herein by this reference. 
Local Line further agrees to cooperate with BellSouth to ensure that Local Line’s employees, agents, 
and/or suppliers are knowledgeable of and satisfy those provisions of BellSouth’s Environmental 
M&Ps which apply to the speicific Environmental function being performed by Local Lhe, its 
employees, agents andor suppliers. 

The most current version of the reference documentation must be requested from Local Line’s 
BellSouth Regional Contract Manager (RCM) (flWa Account Team Collocation Coordinator - 
ATCC) . 
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material 
(o.g., batteries, fluorescent 
tubes, solvents & cleaning 
materials) 

Emergency response I 

for services with 
environmental implications 
to be performed on 
“BellSouth Premises” 
(e.g., disposition of 
hazardous materiaVwaste; 
maintenance of storage 
tanks) 

Transportation of hazardous 
material I 

Maintenance/operations 
work which may produce a 
waste 

Other maintenance work 

Janitorial services 

regulations 

Pollution. liability insurance 

EVET approval o f  supplier 

Hazmat‘waste releasehpill fire 
safety emergency 

Compliance with all appticable 
local, state, & federal laws and 
regulations 

Per fomice  of services in 
accordance with BST’s 
environmental M&Ps 

Insurance 

Compliance with all applicable 
local, stat#:, & federal laws and 
regulation-s 

Pollution liability insurance 

EVET approval of supplier 

Co6liani:e with all applicable 
local, state, & federal laws and 
regulations 

Protection of BST employees 
and equipment 

All waste removal and disposal 
must conhrm to all applicable 
federal, state and local 

Fact Sheet Series 17000 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact RCM 
Representative) 

Fact Sheet Series 17000 
Building Emergency 
Operations Plan (EOP) 
(specific to and located on 
BellSouth’s Premises) 

Std T&C 450 

Std T&C 450-B 
(Contact RCM Representative 
for copy of appropriate EIS 
M&Ps.) 

Std T&C 660 

Std T&C 450 
Fact Sheet Series 17000 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact RCM 
Representative) 

Std T&C 450 

29CFR 19 10.147 (OSHA 
Standard) 
29CFR 1910 Subpart 0 
(OSHA Standard) 

Procurement Manager (CRES 
Related Matters)-BST Supply 

of 310 

. 
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Removing or disturbing 
building materials that may 
contain asbestos 

1 
3* DEFINITIONS 

regulatims 

AI1 Hazardous Material and 
Waste 

Asbestos notification and 
protection of employees and 
equipment 

Cornpliarice with all applicable 
local, state, & federal laws and 
regulatioins 

Pollution liability insurance 

EVET approval of supplier 

Asbestos work practices 

Chain Services 

Fact Sheet Series 17000 

GU-BTEN-00 1 BT, Chapter 3 

(Hazcom) 
BSP 010-170-001BS 

Std T&C 450 
Fact Sheet 14050 

Issue A, August 1996 
BSP 620-145-01 1PR 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact RCM 
Representative) 

GU-BTEN-00 1 BT, Chapter 3 For 
questions regarding removing or 
disturbing materials that contain 
asbestos, call the BellSouth 
Building Service Center: 
AL, MS, TN, KY & LA (local 
area code) 557-6 194 
FL, GA, NC & SC (local area 
code) 780-2740 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40 CFR 261, or 
whose act fitst causes a Hazardous Waste to become subject to regulation. The Generator is legally responsible 
for the proper management and disposal of Hazardous Wastes in accordance with regulations. 

Hazardous Chemical. As defmed in the U.S. Occupational Safety and Health (OSHA) hazard communication 
standard (29 CFR 19 10.1 ZOO), any chemical which is a health hazard or physical hazard. 

Hazardous Waste. As defined in Section 1004 of RCRA. 

Imminent Danger. Any conditions or practices at a “BellSouth Premises” which are such that a danger exists 
which could reasonably be expected to cause immediate death or serious harm to people or immediate SI : ‘ 1  
damage to the environment or natural resources. 
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S t d l  or Release. As defmed in Section 101 of CERCLA. 

4. ACRONYMS 

RCM - Regional Collocation Manager (BWa Account Team Collocation Coordinator) 

- BST - BellSouth Telecommunications 

CRES - Corporate Real Estate and Services (formerly PS&M) 

DEC/LDEC - Department Environmental CoordinatodLocal Department Environmental Coordinator 

- E/S - EnvironmentaVSafety 

W E T  - Environmental Vendor Evaluation Team 

GU-BTEN-00 1 BT - BellSouth Environmental Methods and Procedures 

NESC - National Electrical Safety Codes 

P&SM - Property & Services Management 

Std T&C - Standard Terms & Conditions 
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1. 

1.1 

1.2 

1.3 

1.3.1 

1.3.2 

1.3.3 

1.4 

BELLSOUTH 

REMOTE SITE PHYSICAL COLLOCATION 

Scope of Attac hmeng 

Scope of Attachment, The rates, terms, and conditions contained within this 
Attachment shalI only apply when Local Line is occupymg the collocation space as a 
sole occupant or as a Host within a Remote Site Location ("Remote Collocation 
Space") pursuant to this Attachment. 

Right to occupy. BellSouth shall offer to Local Line Remote Collocation Space on 
rates, terms, and conditions that are just, reasonable. non-discriminatory and consistent 
with the rules of the Federat Communications Commission ("FCC"). Subject to the 
rates, terms, and conditions of this Attachment, where space is available and 
collocation is technically feasible, BellSouth will alIow Local Line to occupy that 
certain area designated by BellSouth within a BellSouth Remote Site Location, or on 
BellSouth property upon which the BellSouth Remote Site Location is located, of a 
size, whch is specified by Local Line and agreed to by BellSouth. BellSouth Remote 
Site Locations include cabinets, huts, and controlled environmental vaults owned or 
leased by BellSouth that house BellSouth Network Facilities. To the extent this 
Attachment does not tnclude all the necessary rates, terms and conditions for 
BellSouth Remote Site Locations other than cabinets, huts and controlled 
environmental vaults, the Parties will negotiate said rates, terns, and conditions upon 
request for collocation at BellSouth Remote Site Locations other than those specified 
above. 

Space Reservation. 

In all states other than Florida, the number of rackslbays specified by Local Line may 
contemplate a request for space sufficient to accommodate Local Line's growth within 
a two-year period. 

In the state of Florida: the number of rackshays specified by Local Line may 
contemplate a request for space sufficient to accommodate Local Line's growth within 
an eighteen (1 8) month period. 

Neither BellSouth nor any of BellSouth's affiliates may reserve space for future use on 
more preferential terms than those set forth above. 

Third Party Property. If the Premises, or the property OR v i 
by BellSouth fiom a Third Party or otherwise controlled b j  

! 
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1.5 

1.6 

1.7 

1.8 

1.9 

2. 

2. I 

considerations and inlervals may apply in addition to the terms and cotiditions of this 
Attachment. Additioiially, where BelISouth notifies Local Line that BellSouth’s 
agreement with a Thh-d Party does not grant BellSouth the ability to provide access 
and use rights to others, upon Local Line’s request, BellSouth will use its best efforts 
to obtain the owner’s consent and to otherwise secure such rights for Local Line. 
Local Line agrees to reimbursc BellSouth for the reasonable and demoiistrable costs 
incurred by BellSouth in obtaining such rights for Local Line. In cases where a Third 
Party agreement does not grant BellSouth the right to provide access and use rights to 
others as contemplated by this Attachment and BellSouth, despite its best efforts, is 
unable to secure such access and use rights for Local Line as above, Local Line shall 
be responsible for obtaining such permission to access and use such property. 
BellSouth shall cooperate with Local Line in obtaining such permission. 

Space Reclamation. In the event of space exhaust within a Remote Site Location, 
BellSouth may includt: in its documentation for the Petition for Waiver filing any 
unutilized space in the: Remote Site Location. Local Line will be responsible for any 
justification of unutiliixd space within its Remote Collocation Space, if the 
Commission requires !such justification. 

Use of Space. Local Line shall use the Remote Collocation Space for the purposes of 
installing, maintaining and operating Local Line’s equipment (to include testing and 
monitoring equipment) necessary for interconnection with BellSouth services and 
facilities or for accessing BellSouth unbundled network elements (UNEs) for the 
provision of telecommunications services, as specifically set forth in this Agreement. 
The Remote Collocation Space may be used for no other purposes except as 
specifically described lherein or in any amendment hereto. 

Rates and charges. Local Line agrees to pay the rates and charges identified in Exhibit 
B attached hereto. 

If any due date contained in this Attachment falls on a weekend or National holiday, 
then the due date will be the next business day thereafter. For intervals often ( I O )  
calendar days or less National holidays will be excluded. 

The Parties agree to comply with all applicable federal, state, county, local and 
administrative laws, nrles, ordinances, regulations and codes in the performance of 
their obligations hereunder. 

Space Availabilitv Rleport 

Saace Availabilitv Report. Upon request from Local Line, BellSouth will provide a 
written report (“Space Availability Report”), describing in detail the space that is 
available for collocation aiid specifying the amount of Rem ‘ ’ I , t 11 I I 

available at the Remote Site Location requested, the numbc , t . I1 11 s ’ 

t h p l I * * O f t  * ! * t  *LA nA,,,c, T ---a:-- .. .+ - :.* 
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2.1.1 

2.1.2 

2.2 

2.2.1 

3. 

3.1 

report on thc Remote Site Location requested and the measures BellSouth is taking to 
make additional spacr: available for collocation arrangements. A Space Availability 
Report does not reserve space at thc Remote Site Location. 

The request from Local Line for a Space Availability Report must be written and must 
include the Coinmon Language Location Identification ("CLLI") code for both the 
Remote Site Location and the serving wire center. The CLLI code information for the 
serving wire center is located in the National Exchange Carrier Association (NECA) 
Tariff FCC No. 4. If Local Line is unabIe to obtain the CLLI code for the Remote Site 
Location horn, for example, a site visit to the remote site, Local Line may request the 
CLLI code from BellSouth. To obtain a CLLI code for a Remote Site Location 
directly from BetlSouth, Local Line should submit to BellSouth a Remote Site 
Interconnection Request for the serving wire center CLLI code prior to submitting its 
request for a Space Availability Report. Locai Line should complete all the requested 
information and submit the Request to BellSouth. BeUSouth will bill the applicable fee 
upon receipt of the request. 

BellSouth will respond to a request for a Space Availability Report for a particular 
Remote Site Location within ten (10) calendar days of receipt of such request. 
BellSouth will make best efforts to respond in ten ( IO)  calendar days to such a request 
when the request includes horn two (2) to five ( 5 )  Remote Site Locations within the 
same state. Thc respclnse time for requests of more than five ( 5 )  Remote Site 
Locations shall be negotiated between the Parties. If BellSouth cannot meet the ten 
(lo) calendar day response time, BellSouth shall notify Local Line and inform Local 
Line ofthe time frame under which it can respond. 

Remote Terminal information. Upon request, BellSouth will provide Local Line with 
the following informar,ion concerning BellSouth's remote terminals: (i) the address of 
the remote terniinal; (ii) the CLLI code of the remote terminal; (iii) the carrier serving 
area of the remote tenninal; (iv) the designation of which remote terminals subtend a 
particular central office; and (v) the number and address of customers that are served 
by a particular remote terminal. 

BellSouth will provide this information on a first come, first served basis within thirty 
(30) calendar days of ~i Local Line request subject to the following conditions: (i) the 
information will only he provided on a CD in the same format in whch it appears in 
BellSouth's systems; (ii) the information will only be provided for each serving w k  
center designated by Lmal Line, up to a maximum of thirty (30) wire centers per 
Local Line request pel- month per state, and up to for a maximum o f  one hundred 
twenty (120) wire centers total per month per state for all CLECs; and (iii) Local Line 
agrees to pay the cost:; incurred by BellSouth in providing the information. 

Collocation Oations 
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3.2 

3.2.1 

shall allow Local Line to have direct access to Local Line’s equipment and hcilities in 
accordance with Section 5.8. BellSouth shall make cageless collocation available in 
single rackhay increments. Except where Local Line’s equipment requires special 
technical considerations (e.g., special cable racking or isolated ground plane), 
BellSouth shall assign cageless Remote Collocation Space in conventional equipment 
rack lineups where feasible. For equipment requirhg special technicd considerations, 
Local Line must provide the equipment layout, including spatial dimensions for such 
equipment pursuant to generic requirements contained in Telcordia GR-63-Core, and 
shall be responsible fcir compliance with all special technical requirements associated 
with such equipment I ~ U ~ S L ~ E U I ~  to Section 7.6 following. 

Caged. At Local Line’s expense, Local Line may arrange with a Supplier certified by 
BellSouth (“BellSouth Certified Supplier”) to construct a collocation arrangement 
enclosure, where technically feasible as that term has been defmed by the FCC, in 
accordance with BellSouth’s Technical Rekrences (TR) (“Specifications”) prior to 
starting equipment installation. BellSouth will provide Specifications upon request. 
Local Line’s BellSouth Certified Supplier shall be responsible for fling and receiving 
any and all necessary lpermits andor licenses for such construction. BellSouth shall 
cooperate with Local Line and provide, at Local Line’s expense, the documentation, 
including existing building architectural drawings, enclosure drawings, aiid 
Specifications required and necessary for Locat Line’s BellSouth Certified Supplier to 
obtain the zoning, permits and/or other licenses. Local Line’s BellSouth Certified 
Supplier shall bill Local Line directly for all work performed for Local Line pursuant 
to ths Attachment and BellSouth shall have no liability for nor responsibility to pay 
such charges imposed by Local Line’s BeltSouth Certified Supplier. Local Line must 
provide the local BellSouth Remote Site Location contact with two Access Keys used 
to enter the locked enzlosure. Except in case of emergency, BellSouth will not access 
Local Line’s locked enclosure prior to notifymg Local Line at least forty-eight (48) 
hours before access to the Remote Site Location is required. Upon request, BellSouth 
shall construct the enclosure for Local Luie. 

BellSouth may elect to review Local Line’s plans and specifications prior to allowing 
construction to start ti3 ensure compliance with BelISouth’s Specifications. 
Notification to Local Line indicating BellSouth’s desire to execute t h s  review will be 
provided in BellSouth’s response to the Application, if Local Line has indicated their 
desire to construct their own enclosure. If Local Line’s AppIication does not indicate 
their desire to construct their own enclosure, but their firm order does indicate their 
desire to construct their own enclosure, then notification to review will be given within 
ten (10) calendar days aRer the Firm Order date. BellSouth shall complete its review 
within fifteen (1  5 )  calendar days after the receipt of the plans and specifications. 
Regardless of whether or not BellSouth elects to review Local Line’s plans and 
specifications, BellSouth reserves the right to inspect the enclosure after construction 
to make sure it is consitructed according to the submitted plans and SDerifications 

remove or correct w i t h  seven (7) calendar days at Local 
andor BellSouth’s Specifications, as applicable. BcllSoutl I I r4 1 A f 

! .  ’ ; I e a 
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3.3 

3.3.1 

3.3.2 

3.3.3 

that does not meet thcse plans and specifications or, where applicable, BeltSouth’s 
Specifications. 

Shared Collocation. Local Line may aflow other telecomunications carriers to sham 
Local Line’s Remote ICollocation Space pursuant to tenns and conditions agreed to by 
Local Line (“Host”) and other teleconlmunications carriers (“Guests”) and pursuant to 
this Section, except where the BellSouth Remote Site Location is located within a 
leased space and BellSouth is prohibited by said lease from offering such an option or 
is located on property for which BellSouth holds an easement and such easement does 
not pemit such an op tian. Local Line shall notify BellSouth in writing upon execution 
of any agreement between the Host and its Guest within ten (10) calendar days of its 
execution and prior to any Firm Order. Further, such notice shall include the name of 
the Guest(s) and the term ofthe agreement, and shall contain a certification by Local 
Line that said agreement imposes upon the GuestCs) the same terms and conditions for 
Remote Collocation Space as set forth in this Attachment between BellSouth and 
Local Line. 

Local Line, as the Hot& shall be the sole interface and responsible Party to BellSouth 
for assessment of rates and charges contained within this Attachment and for the 
purposes of ensuring that the safety and security requirements of this Attachment are 
fulIy complied with by the Guest, its employees and agents. BellSouth shall provide 
Local Line with a proration of the costs of the Remote Collocation Space based on the 
number ofcoltocators and the space used by each with a minimum charge of one (1) 
baylrack per HostlGuest. In those instances where the Host permits a Guest to use a 
shelf within the Host’s, bay, BellSouth will not prorate the cost of the bay. In all states 
other than Florida, and in addition to the foregoing, Local Line shall be the responsibie 
party to BellSouth for the purpose of submitting applications for bayhack placement 
fbr the Guest. In Florida the Guest may directly submit bayhack placement 
applications using the Host’s access carrier name abbreviation (ACNA). A separate 
Guest application shatl require the assessment of an Application Fee, as set forth in 
Exhibit B, which will IE charged to the Host. BellSouth shall bill this nonrecurring fee 
on the date that BellSouth provides it written response (“Application Response”). 

Notwithstanding the foregohg, the Guest m y  arrange directly with BellSouth for the 
provision of the interconnecting facilities between BellSouth and the Guest and for the 
provision of the services and access to unbundled network elements. The bill for these 
interconnecting facilities, services and access to UNEs WLU be charged to the Guest 
pursuant to the applicable tariff or thc Guest’s Interconnection Agreement with 
BellSouth. 

Local Line shall indemnify and hold harmless BellSouth from any and all claims, 
actions, causes of action, of whatever kind or nature arising out of the presence of 
Local Line’s Guest(s) in the Remote Collocation Space excent to the wtmt  caused hv 
BelISouth’s sok negligence, gross negligence, or willful mi I I ’ 
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3.4 Adiacent Collocation. Subject to technical feasibility and space availability, Be IlSout h 
will permit adjacent Remote Situ collocation arrangements (“Remote Site Adjacent 
Arrangement”) on thr: property on which the Rcmote Site i s  located when space within 
the Remote Site Location is legitimately exhausted, where the Remote Site Adjacent 
Arrangement does not interfere with access to existing or planned structures or 
facilities on the Remo’te Site Location property. The Remote Site Adjacent 
Arrangement shall be constructed or procured by Local Line and in conformance with 
BellSouth’s design and construction Specifications. Further, Local Line shall 
construct, procure, maintain and operate said Remote Site Adjacent Arrangement(s) 
pursuant to all ofthe ternis and conditions set forth in this Attachment. Rates shall be 
negotiated at the time of the application for the Remote Site Adjacent Arrangement. 

3.4.1 Should Local Line elect Adjacent Collocation, Local Line must arrange with a 
BellSouth Certified Si~pplier to construct a Remote Site Adjacent Arrangement 
structure in accordance with BellSouth’s Specifications. Where local building codes 
require enclosure specificat ions more stringent than BellSouth’s Specifications, Local 
Line and Local Line’s BellSouth Certified Supplier must comply with local building 
code requirements. Local Line’s BellSouth Certified Supplier shall be responsible for 
filing and receiving any and all necessary zoning, permits andor licenses for such 
construction. Local Line’s BellSouth Certified Supplier shall bill Local Line directly 
for all work performed for Local Line pursuant to this Attachment and BellSouth shall 
have no liability for nor responsibility to pay such charges imposed by Local Line’s 
BellSouth Certified Supplier. Local Line must provide the local BellSouth Remote 
Site Location contact with two cards, keys or other access device used to enter the 
locked enclosure. Except in cases of emergency, BellSouth shall not access Local 
Line’s locked enclosure prior to notifying Local Line at least forty-eight (48) hours or 
two (2) business days,, whchever is greater, before access to the locked enclosure i s  
required. 

3.4.2 Local Line must subrrut its plans and specifications to BellSouth with its Firm Order. 
BellSouth slmll review Local Line’s plans and specifications prior to construction of a 
Remote Site Adjacent Arrangernent(s) to ensure compliance with BellSouth’s 
Specifications. BellSouth shall complete its review within fifteen ( 15) calendar days 
aRer receipt of plans and specifications. BellSouth may inspect the Remote Site 
Adjacent Arrangement(s) during and after constniction to confirm it is constructed 
according to the submitted plans and specifications. BellSouth shall require Local 
Line to remove or correct within seven (7) calendar days at Local Line’s expense any 
structure that does not meet these plans and specifications or, where applicable, 
BellSouth’s Specificat ions. 

3.4.3 Local Line shall provide a concrete pad, the structure housing the arrangement, 
heatinglventilationlair conditioning (“HVAC”), lighting, and all facilities that connect 
the structure (i.e. racking, conduits, etc.) to the BellSouth point qf demamtion. A +  
Local Line’s option, and where the local authority having I 
BellSouth shall provide an AC power source and access tc ! I 1 ) < Z  I 

I I I ) I  c1 n I 
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services and facilities subject to the same nondiscriminatory requirements as applicable 
to any other physical collocation arrangement. Local Line’s BellSouth Certified 
Supplier shall be responsible, at Local Line’s expense, for filing and receiving any and 
all necessary zoning, permits andor licenses for such arrangement. BellSouth shall 
allow Shared Collocation w i t h  a Remote Site Adjacent Arrangement pursuant to the 
terms and conditions set forth herein. 

3.5 Co-carrier cross-connect rCCXC). The prrmary purpose of collocation is for a 
collocated telecommunications carrier to interconnect with BellSouth’s network or to 
access BellSouth‘s unbundled network elements for the provision of 
telecommunications services withn a BellSouth Premises. BellSouth will pernit Local 
Line to interconnect between its virtual or physical collocation arrangements and those 
of another collocated telecommunications carrier within the same Remote Site 
Location. Both Local Line’s agreement and the other collocated teiecummunications 
carrier’s agreement must contain rates, terms and conditions for CCXC language. At 
no point in time shall Local Line use the Remote Collocation Space for the sole or 
primary purpose of cross connecting to other collocated telecommuiiications carriers. 

3.5.1 Local Line must use a BellSouth Certified Supplier to place the CCXC. The CCXC 
shall be provisioned through bcitities owned by Local Line. Such connections to 
other collocated telecommunications carriers may be made using either optical or 
electrical facilities. In cases where Local Line’s equipment and the equipment of the 
other collocated telecommunications carrier are located in contiguous caged 
Collocation Spaces, Local Line will have the option of using Local Line’s own 
technicians to deploy co-carrier cross connects using either electrical or optical 
facilities between the sets of equipment and construct its own dedicated cable support 
structure. Local Line ;shall deploy such optical or electrical connections directly 
between its own facilities and the facilities of othcr collocated telecommunications 
carriers without being routed through BellSouth equipment. Local Line shall not 
provision CCXC on any BellSouth distribution frame, POT (Point of Termination) 
Bay, DSX (Digital System Cross-connect) or LGX (Light Guide Cross-connect). 
Local Line is responsible for ensuring the integrity of the signal. 

3.5.2 Local Line shall be responsible for providing a letter of authorization (“LOA”) to 
BellSouth from the other collocated telecommunications carrier prior to instalhng the 
CCXC. Local Line-provisioned CCXC shall utilize coimnon cable support structure. 
There will be a recurring charge per linear foot, per cable, of common cable support 
structure used. In the case of two contiguous caged collocation arrangements, Local 
Line will have the option of using Local Line’s own technicians to construct its own 
dedicated support structure. 

3.5.3 To order CCXCs, Local Line must submit an Application. If no modification to the 
Remote Collocation Space is requested other than the placement of CCYCc, the 
Subsequent Applicaticin Fee for CCXCs, as defined in Exh~ , I 3 4 
modifications in addition to the placement of CCXCs are rt I I I e F y  ] I  
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4. 

4.1 

4.2 

Fee will apply. This nonrecurring tee will be billed by BellSouth on the date that 
BellSouth provides an AppIication Response. 

OccuDancv 

Occupancv. BellSouth will notify Local Line in writing that the Remote Collocation 
Space is ready for occupancy (“Space Ready Date”). Local Line will schedule and 
complete an acceptance walkthrough of each Remote Collocation Space with 
BellSouth within fifteen ( 15) calendar days of BellSouth’s notifymg Local Line that 
Remote Collocation S,pace is ready for occupancy (“Space Ready Date”). BelfSouth 
will correct any deviations to Local Line’s original or jointly amended requirenients 
within seven (7) calendar days aRer the walkthrough, unless the Parties jointly agree 
upon a different time h m e ,  and BellSouth shall establish a new Space Ready Date. 
Another acceptance walkthrough will then be scheduled and conducted within fifteen 
(1 5 )  calendar days of the new Space Ready Date. This follow-up acceptance 
walkthrough will be limited to those items identified in the initial walkthrough. If 
Local Line has met the fifteen (1 5 )  calendar day interval(s), billing will begin upon the 
date of Local Line’s acceptance of the Collocation Space (“Space Acceptance Date”). 
In the event that Local Line fails to complete an acceptance walkthrough within this 
fifteen (15) calendar day interval, the Remote Collocation Space shall be deemed 
accepted by Local Line on the Space Ready Date and billing will commence Croin that 
date. If Local Line decides to occupy the space prior to the Space Ready Date, the 
date Local Line occupies the space becomes the new Space Acceptance Date and 
billing begins from that date. Local Line must notify BellSouth in writing that 
collocation equipment installation is complete and is operational with BellSouth’s 
network. BellSouth m y ,  at its option, not accept orders for cross connects until 
receipt of such notice. For purposes of this paragraph, Local Line’s 
telecommunications equipment will be deemed operational when cross-connected to 
BellSouth‘s network for the purpose of service provision. 

Termination of Occupancy. In addition to any other provisions addressing termination 
of occupancy in this A ttachmneiit, Local Line may terminate occupancy in a particular 
Remote Collocation Space by submitting an Application requesting termination of 
occupancy; such termination shall be effective upon BellSouth’s acceptance of the 
Space Relinquishment Form. Billing for monthly recurring charges will cease on the 
date Local Line and BellSouth conduct an inspection of the terminated space and 
jointly sign off on the ;Space Relinquishment Form or on the date that Local Line signs 
off on the Space Relinquishment Form and sends the form to BellSouth if a subsequent 
inspection of the termhated space by BellSouth reveals no discrepancies. If the 
subsequent inspection by BellSouth reveals discrepancies, billing will cease on the date 
that BellSouth and Local Line jointly conduct an inspection which confirms that Local 
Line has corrected the discrepancies. Ail Application Fee will not apply for 
termination of occupancy. BellSouth may terminate Local Line’s right to occupy the 

of this Agreement. 
Remote Collocation Space in the event Local Line fdils to \ . . I 

’ I i r q ’  1 
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4.2.1 Upon termination of ixcupancy, Local Line at its expense shall remove its equipment 
and other property from the Remote Collocation Space. Local Line shall have thirty 
(30) calendar days fiom the Bona Fide Firm Order (“BFFO”) Application Date 
(“Termination Date”) to complete such removal, including the removal of all 
equipment and facilities o f  Local Line’s Guest(s), unless Local Line’s Guest(s) has 
assumed responsibility for the Remote Collocation Space housing the Guest(s)’s 
equipment and executed the documentation required by BellSouth prior to such 
removal date. Local Line shall continue payment of monthly fees to BellSouth until 
such date as Local Line, and if applicable Local Line’s Guest(s), has fully vacated the 
Remote Collocation Space and the Space Relinquish Form has been accepted by 
BellSouth. Should Local Line or Local Line’s GuestCs) fail to vacate the Remote 
ColIocation Space wi1.h thirty (30) calendar days kom the Termination Date, 
BellSouth shall have the right to remove the equipment and dispose of the equipment 
and other property of Local Line or Local Line’s Guestls), in any m i e r  that 
BellSouth deems fit, a.t Local Line’s expense and with no liability whatsoever for Local 
Line’s or Local Line’s Guest(s)’s property. Upon tennination of Local Line’s right to 
occupy Remote Collocation Space, the Remote Collocation Space will revert back to 
BelISouth, and Local Line shall surrender such Remote Collocation Space to 
BellSouth in the same condition as when h s t  occupied by the Local Line except for 
ordinary wear and tear unless otherwise agreed to by the Parties. For CEVs and huts 
Local Line’s BellSouth Certified Supplier shall be responsible for updating and making 
any necessary changer; to BellSouth’s records as required by BellSouth’s 
Specifications including but not limited to Record Drawings and ERMA Records. 
Local Line shall be responsible for the cost of removing any Local Line constructed 
enclosure, together with all support structures (ens., racking, conduits, or power 
cabIes), at the termination of occupancy and restoring the grounds to their original 
condition. 

5. 

5.1 

Use of Remote Collolcation Space 

Equipment Type. BellSouth permits the collocation of any type o f  equipment 
necessary for interconnection to BellSouth’s network or for access to BellSouth’s 
unbundled nctwork ekments in the provision of telecommunicatioils services, as the 
term ”necessary“ is defined by FCC 47 C.F.R. Section 5 1.323 (b). The primary 
purpose and function of any equipment collocated in a Remote Collocation Space 
must be for interconnwtion to BellSouth’s network or for access to BellSouth’s 
unbundled network elrments in thc provision of telecoininunications services. 

5.t.t Examples of equipment that would not be considered necessary include but are not 
limited to: traditional circuit switching equipment, equipment used exclusively for 
call-related databases, computer servers used exclusively for providing information 
services, operations support system (OSS) equipment used to support collocated 
telecommunications c:mier network operations, equipment that generates customer 
orders, manages trouble tickets or inventory, or stores cust - j i n  - 8  I :  

databases, etc. BellSciuth will determine upon receipt of a~ 
~ 
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Multifunctional equipment placed on BellSouth‘s Premises must not place any greater 
relative burden on Be:llSouths property than comparable single-function equipment. 
BellSouth reserves the right to permit collocation of any equipment on zi 

nondiscriminatory basis. 

Such equipment must, at a minimum, nicct the following Telcordia Network 
Equipment Building Systems (NEBS) General Equipment Requirements: Criteria 
Level 3 requirements as outlined in the Telcordia Special Report SR-3580, Issue 1. 
Except where otherwise required by a Commission, BellSouth shall comply with the 
applicable FCC rules relating to denial of collocation based on Local Line’s failure to 
comply with thus Section. 

All Local Line equipment installation shall comply with BellSouth TR 73503-1 1 h, 
“Grounding - Engineering Procedures”. MetaUic cable sheaths and metallic strength 
members of optical fiber cables as well as the metallic cable sheaths of all copper 
conductor cables shall be bonded to the designated grounding bus for the Remote Site 
Location. All copper conductor pairs, working and non-workmg, shall be equipped 
with a solid-state protector unit (over-voltage protection only), which has been listed 
by a nationally recognized testing laboratory. 

Local Line shall identify to BellSouth whenever Local Line submits a Method of 
Procedure (“MOP”) adding equiptnent to Local Line’s Remote Collocation Space all 
UCC-1 lien holders or other entities that have a fiiiancial interest, secured or 
otherwise, in the equipment in Local Line’s Remote Collocation Space. Local Line 
shall submit a copy of the list of any lien holdcrs or other entities that have a financial 
interest to Local Lined’s ATCC Representative. 

Local Line shall not me the Remote Collocation Space for marketing purposes nor 
shall it place any identifying signs or markings in the area surrounding the Remote 
Collocation Space or on the grounds of the Remote Site Location. 

Local Line shall place a plaque or other identification affixed to Local Line’s 
equipment to identify Local Line’s equipment, including a list of emergency contacts 
with telephone numbers. 

Entrance Facilities. L.ocal Line may elect to place Local Line-owned or Local Line- 
leased fiber entrance facilities into the Remote Collocation Space. BellSouth will 
designate the point of interconnection at the Remote Site Location housing the 
Remote Collocation Space, which is physicaIly accessible by both Parties. Local Line 
will provide and place copper cabk through conduit from the Remote Collocation 
Space to the Feeder Dlistribution Interface to the splice location of sufficient length for 
splicing by BellSouth. Local Line must contact BellSouth for instructions prior to 
placing the entrance Gdity cable. Local Line is responsibk for maintenanre o f  the 
entrance facilities. 

Version 3 4  



Attachment 4 - Remote Site 
Page 12 

Shared Use. Local Line may utilize spare capacity on an existing interconnector 
entrance fadity for the purpose of providing an entrance facility to Local Line’s 
collocation arrangeinmt within the same BellSouth Remote Site Location. BellSouth 
shall allow splicing to the entrance fhcility, provided that the fiber is non-working 
fiber. Local Line must arrange with BellSouth in accordance with BelSouth’s Special 
Construction Procedures, RL93- I 1-030BT, and provide a LOA fiom the other 
telecommunications carrier for BellSouth to splice the Local Line provided riser cable 
to the spare capacity on the entrance facility. If Local Line desires to allow another 
telecommunications carrier to use its entrance ficilities, then that telecommunications 
carrier must arrange with BellSouth in accordance with BellSouth’s Special 
Construction Procedures, RL93-11-030BT, and provide a LOA horn Local Line for 
BellSouth to splice that telecommunications carrier’s provided riser cable to the spare 
capacity on Local Lin~:’s entrance facility. 

5.4. I 

5.5  

5.6 

5.7 

5.8 

Demarcation Point. ElellSouth will designate the point(s) of demarcation between 
Local Line’s equipment andor network and BellSouth’s network. Each Party will be 
responsible for maintenance and operation o f  all equipment/fkilities on its side of the 
demarcation point. Local Line or its agent must perform all required maintenance to 
Local Line equipment,’facilities on its side of the demarcation point, pursuant to 
Section 5.6, following. 

Local Line’s Eauhment and Facilities. Local Line, or if required by this Attachment, 
Local Line’s BellSoutih Certified Supplier, is soleiy rcsponsible for the design, 
engineering, installaticln, testing, provisioning, performance, monitoring, maintenance 
and repair of the equipment and hcilities used by Local Line which must be performed 
in compliance with all applicable BellSouth Specifications. Such equipment and 
facilities may include liut are not limited to cable(s), equipment, and point of 
termination connectioiis. Local Line and its selected BellSouth Certified Supplier 
must follow and comply with all BellSouth requirements outlined in BellSouth’s TR 
73503, TR 735 19, TR 73572, and TR 73564. 

BellSouth’s Access to Remote Collocation %ace. From time to time BellSouth may 
require access to the Fkmote Collocation Space. BellSouth retains the right to access 
the Remote Collocaticm Space for the purpose o f  making BellSouth equipment and 
Remote Site Location modifications. Except in case of emergency, BellSouth will give 
notice to Local Line ai: least forty-eight (48) hours before access to the Remote 
Collocation Space is required. Local Line may elect to be present whenever BellSouth 
performs work in the Collocation Space. The Parties agree that Local Line will not 
bear any of the expense associated with this work. 

Access. Pursuant to S.ection 12, Local Line shall have access to the Remote 
Collocation Space twmty-four (24) hours a day, seven (7) days a week. Local Line 
agrees to provide the name and social security number or date ofbirth (Ir driver’s 

, .  
license number of each employee, supplier, or agents of Lc I I I I :; i 

Guests to be provided with access keys or cards (“Access 
~ 0 
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of said Access Keys using form RF-2906-C “CLEC and CLEC Certified Supplier 
Access Request and Acknowledgement”. Key acknowledgement forms, “Collocation 
Acknowledgement Sheet” for acccss cards and “Key Acknowledgement Farm” for 
keys, must be signed by Local Line and returned to BellSouth Access Management 
within fiReen (15) calendar days of Local Line’s receipt. FaiIure to return property 
acknowledged forms will result in the holding of subsequent requests until 
acknowledgements are current. Access Keys shall not be duplicated under any 
circumstances. Local Line agrees to be responsible for all Access Keys and for the 
return of all said Access Keys in the possession of Local Lhe’s eniployees, suppliers, 
Guests, or agents after termination of the employment relationship, contractual 
obligation with Local Line or upon the termination of this Attachment or the 
ternination of occupancy of an individual Remote CoUocation Space arrangement. 

5.8.1 

5.9 

5.10 

BellSouth will permit one accompanied site visit to Local Line’s designated 
collocation arrangement location after receipt of the BFFO without charge to Local 
Line. Local Line must submit to BellSouth the completed Access Control Request 
Form for all employees or agents requiring access to the BellSouth Remote Site 
Location a minimum of tlwty (30) calendar days prior to the date Local Line desires 
access to the Remote Collocation Space. In order to permit reasonable access during 
construction of the Remote Collocation Space, Local Line may subinit such a request 
at any time subsequent to BellSouth’s receipt of the BFFO. In the event Local Line 
desires access to the F!emote Collocation Space after submitting such a request but 
prior to access being approved, in addition to the first accompanied free visit, 
BellSouth shall permit Local Line to access the Remote Collocation Space 
accompanied by a security escort at Local Line’s expense. Local Line must request 
escorted access at least three (3) business days prior to the date such access is desired. 

Lost or Stolen Access Keys. Local Line shall notify BellSouth in writing immediately 
in the case o f  Iost or stolen Access Keys. Should it become necessary for BellSouth to 
re-key Remote Site Locations or deactivate a card as a result of a lost Access Key(s) 
or for failure to return an Access Key(s), Local Line shalt pay for all reasonable costs 
associated with the re.keying or deactivating the card. 

Interference or Impair-. Notwithstanding any other provisions of this Attachment, 
Local Line shall not use any product or service provided under this Agreement, any 
other service related thereto or used in combination therewith, or place or use any 
equipment and facilities in any manner that 1) sigmficantly degrades, interferes with or 
impairs service provided by BellSouth or by any other entity or any person’s use of its 
telecommunications service; 2) endangers or damages the equipment, facilities or other 
property of BellSouth or of any other entity or person; 3) compromises the privacy of 
any communications; or 4)creates an unreasonable risk of injury or death to any 
individual or to the public. If BellSouth reasonably determines that any equipment or 
facilities of Local Line violates the provisions of this paragrsnh, r3ellSoilth .hall civp 
written notice to Local Line, which notice shall direct LOC 
within forty-eight (48) hours of Local Line’s actual receipt 

J . 1  ’ 
14tc ’ 
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minimum, to commence curative measures within 24 hours and to exercise reasonable 
diligence to complete such measures as won as possible thereafter. After receipt of 
the notice, the Parties agree to consult immediately and, if necessary, to inspect the 
arrangement. 

5.10.1 

5.10.2 

5.1 1 

5.11.1 

Except in the case ofthe deployment of an advanced service which significantly 
degrades the perfommce of other advanced services or traditional voice band 
services, if Local Line fails to take curative action within forty-eight (48) hours or if 
the violation is of a character which poses an immediate and substantial threat of 
damage to property, injury or death to any person, o r  any other significant 
degradation, interference or impairment of BellSouth’s or any other entity’s service, 
then and only in that went BellSouth may take such action as it deems appropriate to 
correct the violation, including without limitatioii the interruption of electrical power 
to Local Line’s equipment. BellSouth will endeavor, but is not required, to provide 
notice to Local Line prior to taking such action and shall have no liability to Local 
Line for any damages arising fiom such action, except to the extent that such action by 
BellSouth constitutes willful rnisco nduc t. 

For purposes of this section, the term significantly degrade shall mean an action that 
noticeably hipairs a service from a user’s perspective. In the case of the deployment 
of an advanced service whch significantly degrades the performance of other 
advanced services or lraditional voice band services and Local Line fails to take 
curative action within forty-eight (48) hours then BellSouth will establish before the 
Commission that the technology deployment is causing the significant degradation. 
Any claims of network ham presented to Local Line or, if subsequently necessary, the 
Commission must be supported with specific and verifmblc information. Where 
BellSouth demonstrat,es that a deployed technology is significantly degrading the 
performance of other advanced services or traditional voice band services, Local Line 
shall discontinue deployment of that technology and migrate its customers to 
technologies that will not significantly degrade the performance o f  other such services. 
Where the only degraded service itself is a known disturber, and the newly deployed 
technology satisfies at least one of the criteria for a presumption that is acceptable for 
deployment under Section 47 C.F. R. 5 1.230, the degraded service shall not prevail 
against the newly-deployed technology. 

Personaltv and its Ren-1. Facilities and equipment placed by Local Line in the 
Remote Collocation Space shall not become a part of the Remote Site Location, even 
if nailed, screwed or otherwise fastened to the Remote Collocation Space but shall 
retain their status as personalty and may be removed by Local Line at any time. Any 

, damage caused to the Remote Collocation Space by Local Line’s employees, agents or 
representatives shall be promptly repaired by Local Line at its expense. 

If Local Line decides to remove equipment from its Remotp Collocation Space and the 
removal requires no physical changcs, BellSouth will bill Lc : . , I i 1: l r  
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Only Application Fee as set forth in Exhibit I3 for these changes. This nonrecurring 
fee will be billed on the date that BellSouth provides an Application Response. 

5.12 Alterations. In no case shall Local Line or any person acting on behalf of Local Line 
make any rearrangement, modification, improvement, addition, or other alteration 
which could affect in any way space, power, HVAC, and/or safety considerations to 
the Remote Collocati~m Space or the BellSouth Remote Site Location without the 
written consent of BellSouth, which consent shall not be mreasonably withheld. The 
cost of my specialized alterations shall be paid by Local Line. Any such material 
rearrangement, modification, improvement, addition, or other alteration shall require 
an application and Application Fee. BellSouth will bill the norwecurring fee 011 the 
date that BellSouth provides an Application Response. 

5.13 Unkeep of Remote Collocation SPace. Local Line shall be responsible for the general 
upkeep and cleaning of the Remote Collocation Space. Local Line shall be responsible 
for removing any Local Line debris frotn the Remote Collocation Space and from in 
and around the Rernolie Site Location on each visit. 

6. 

6. I 

6.2 

6.3 

Orderiw and Preparation of Remote Collocation Space 

Should any state or federal regulatory agency impose procedures or intervals 
applicable to Local Line and BellSouth that are different from procedures or intervals 
set forth in this Section, whether now in effect or that become effective aRer execution 
of this Agreement, those procedures or intervals shall supersede the requirements set 
forth herein for that jurisdiction for all applications submitted for the first time after the 
effective date thereof 

Remote Site Application. When Local Line or Local Line’s Guest(s) desires to install 
a bayhack in a Remot#: Site Location, Local Line shall submit to BellSouth a Physical 
Expanded Iterconnec: tion Appl icatian Document (“Application”), The application is 
Bona Fide when it is coinplete and accurate, meaning that all required fields on the 
application are comp1r:ted with the appropriate type of infomiation. An application fee 
will apply which will be billed on the date that BellSouth provides an Application 
Response. The placement of an additional baylrack at a later date will be treated in the 
same fashion and an application will be required. The installation of additional 
shelveslequipment, suhject to the restrictions contained in Section 5.10, within an 
existing baylrack does not require an application. 

Availability of Space. Upon submission of an application. BellSouth will permit Local 
t ine to physically collocate, pursuant to the terms of this Attachment, at any 
BellSouth Remote Site Location, unless BellSouth has deternlined that there is no 
space available due to space limitations or that collocation at the Remote Site Location 
is not practical for teclulical reasons. In the event space is not inmediately available at 
a Remote Site Location, BellSouth reserves the right to m- 5 

available, in which case the conditions in Section 7 shall a] , I 5 Ilt ’ 1 
+? +r-- - 7 7 ~ ~  in yrnrtjpnrc .with *hj- c--t;C- :- --+h ~ i r  

I a : F : I 

3 1, I (  

Version 3 4  I : ,  I I 

-. . . 



Attachment 4 - Remote Site 
Page 16 

6.4 

6.4.1 

6.4.2 

6.5 

6.6 

collocation options may be available. if the amount of space requested is not 
available, BellSouth will notify Local Line of the amount that is available. 

Space Availability Notification. 

Unless otherwise specified, BellSouth will respond to an application within ten (10) 
calendar days as to wlhether space is available or not available within a BellSouth 
Remote Site Location. BellSouth will also respond as to whether the application i s  
Bona Fide and if it is not Bona Fide the items necessary to cause the application to 
become Bona Fide. Ifthe amount of space requested is not available, BellSouth will 
notify Local Line of the amount of space that is available and no Application Fee shall 
apply. When BellSouth’s response includes an mount of space less than that 
requested by Local Line or differently confibwed no application fee shall apply. If 
Local Line decides to accept the available space, Local Line must resubmit its 
application to reflect the actual space available prior to submitting a BFFO and an 
application fee wilI be billed. 

BellSouth will respond to a Florida application within fifteen ( 15) calendar days as to 
whether space is available or not available within a BellSouth Remote Site Location. 
BellSouth will also respond as to whether the application is Bona Fide and if it is not 
Bona Fide the items nlxessary to cause the application to become Bona Fide. If a 
lesser amount of space than requested is available. BellSouth will provide an 
Application Response for the amount of space that is availabIe and an Application Fee 
will be billed by BellSouth on the date that BellSouth provides an Application 
Response. When BellSouth’s Application Response includes an amount of space less 
than that requested by Local Line or differently configured, if  Local Line decides to 
accept the availabIe space, Local Line must amend its application to reflect the actual 
space available prior to submitting a BFFO. 

Denial of Application. If BellSouth notifies Local Line that no space is available 
(“Denial of Application”), BellSouth will not assess an Application Fee. After 
notifymg Local Line that BellSouth has no available space in the requested Remote 
Site Location, BellSouth will allow Local Line, upon request, to tour the Remote Site 
Location within ten ( 10) calendar days of such Denial of Application. In order to 
schedule said tour witlin ten (IO) calendar days, the request for a tour of the Remote 
Site Location must be received by BellSouth within five (5) calendar days of the 
Denial o f  Application. 

Filing of Petition far Waiver. Upon Denial of Application BellSouth will timely file a 
petition with the Cormnission pursuant to 47 U.S.C. 0 25 1 (c)(6). BeltSouth shall 
provide to the C o d a s i o n  any information requested by that Cormnission. Such 
information shall include which space, If any, BellSouth or any of BelISouth’s affiliates 
have reserved for future use and a detailed description of the specific future uses for 
which the space has been reserved. Subject to an appropri- 1 I I c ;I r I r i 

or provision, BellSouth shall permit Local Line to inspect i I I (iq , I  ; 
Rq”O ---4b p----iCIm tn th;. Cnrq--:-<ior 
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6.7 

4.7.1 

6.7.2 

6.8 

6.9 

Waiting List. On a first-come, first-served basis governed by the date of receipt of an 
application or Letter of Intent, BellSouth will maintain a waiting list of requesting 
carriers who have either received a Denial o'f Application or, where it is publicly 
known that the Remote Site Location is out of space, have submitted a Letter of Tnteut 
to collocate. BellSouth will notify the telecommunications carriers on the waiting list 
that can be accommodated by the amount of space that becomes available according to 
the position of the tebxommunications carriers on said waiting list. 

In Florida, on a first-come, first-served basis governed by the date of receipt of an 
application or Letter of Intent, BellSouth will maintain a waiting list of requesting 
carriers who have either received a Denial of Application or, where it is publicly 
known that the Remote Site Location i s  out of space, have submitted a Letter of Intent 
to collocate. Sixty (610) calendar days prior to space becoming available, if known, 
BellSouth will notify the Florida PSC and the telecommunications carriers on the 
waiting list by mi1 when space beconies available according to the position of the 
telecommunications carrier on said waiting list. If not known sixty (60) caIendar days 
in advance, BellSouth shall notify the Florida PSC and the teleconimunications carriers 
on the waiting list witlhin two business days of the determination that space is 
available. A telecoimiunications carrier that, upon denial of physical collocation, 
requests virtual collocation shall be automatically placed on the waiting list. 

When space becomes available, Local Line must submit an updated, complctc, and 
correct application to BellSouth within thirty (30) calendar days of such notification. 
If Local Line has originally requested caged Remote Collocation Space and cagekss 
Remote Collocation Space becomes available, Local Line may refuse such space and 
notify BellSouth in writing within that time that Local Line wants to maintain its place 
on the waiting list without accepthg such space. Local Line may accept an amount of 
space less than its original request by submitting an application as set forth above, and 
upon request, may maintain its position on the waiting list for the remaining space that 
was initially requested. If Local Line does not submit such an application or notify 
BellSouth in writing as described above, BellSouth will offer such space to the next 
telecommunications citrrier on the waiting list and remove Local Line from the waiting 
list. Upon request, BellSouth will advise LocaI Line as to its position on the list. 

Public Notification. B'ellSouth will maintain on its Intercoimectian Services website a 
notification document that will indicate all Remote Sitc Locations that are without 
available space. BellSouth shall update such document within ten (10) calendar days 
of the date that BellSouth becomes aware that there is insufficient space to 
accommodate collocalion at the Remote Site Location. BellSouth will also post a 
document on its 1nterc:onnection Services website that contains a general notice where 
space has become available in a Remote Site Location previously on the space exhaust 
list. 

Application Re s ~ o  ns e, 
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In Florida, within fifteen (15) calendar days of receipt of a Bona Fide application, 
when space has been determined to be available or when a lesser amount of space than 
that requested is available, then with respect to the space available, BellSouth will 
provide an Application Response including sufficient information to enable Local Line 
to place a Firm Order The Application Response will include, at a minimum, the 
configuration of the space, the Cable Installation Fee, Cable Records Fee, and the 
space preparation fees, as described in Section 8. When Local Line submits ten ( 1  0) 
or more applications within ten (, 10) calendar days, the initial fifteen (1 5) calendar day 
response period will increase by ten (1 0) calendar days for every additional ten ( 10) 
applications or fraction thereof 

6.9.1 

6.10 

6.10.1 

6.10.2 

4.1: 0.3 

6.10.4 

7. 

7.1 

7.1.1 

Application Modifications. 

If a modification or revision is made to any information in the Bona Fide application 
prior to a BFFO, with the exception of modifications to Customer Information, 
Contact Information or Billing Contact Informtion, either at the request of Local Line 
or necessitated by technical considerations, said application shall be considered a new 
application and shall be handled as a new application with respect to response and 
provisioning intervals and BellSouth will charge Local Line a full application fee as set 
forth in Exhibit B. BellSouth will bill the nomecurring fee on the date that BellSouth 
provides an Applicaticln Response. 

Bona Fide Firm Order. 

Local Line shall indicate its intent to proceed with equipment installation in a 
BellSouth Remote Site Location by submitting a Fhn  Order to BellSouth. The BFFO 
must be received by BellSouth no later than thirty (30) calendar days after BellSouth’s 
Application Response to Local Line’s Bona Fide application or the application will 
expire. 

BellSouth will establish a 6rm order date based upon the date BellSouth is in receipt of 
a BFFO. BellSouth will acknowledge the receipt of Local Line’s BFFO within seven 
(7) calendar days of receipt indicating that the BFFO has been received. A BellSouth 
response to a BFFO will include a Firm Order Confirmation containing the firm order 
date. No revisions will be made to a BFFO. 

Construction and Provisioning 

Construction and Provisioning Intervals. 

in Florida, BeIlSouth will complete construction for collocation arrangements as soon 
as possible and within a maximum of ninety (90) calendar dnvs from receipt of a BFFO 

space completion (“Augmentation”), BellSouth will conipb I I I I t 3 1 
or as agreed to by the Parties. For changes to Remote Col I I i e i ’ . I  
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7.2 

7.3 

7.4 

7.5 

7.6 

collocation arrangements as soon as possible and within a maxiinurn of forty-five (45) 
calendar days from receipt of a BFFO or as agreed to by the Parties. If BellSouth 
does not believe that lzonstruction will be completed within the relevant time kame and 
BellSouth and Local Line cannot agree upon a completion date, within forty-five (45) 
calendar days of receipt of the BFFO for an initial request, and within thirty (30) 
calendar days for Augmentations, BellSouth may seek an extension from the Florida 
Commission, 

In the event BellSouth does not have space immediately available at a Remote Site 
Location, BellSouth may elect to make additional space available by, for example but 
not limited to, rearranging BellSouth facilities or constructing additional capacity. In 
such cases, the above intervals shall not apply and BeltSouth will provision the Remote 
Collocation Space in ii nondiscrhiinatory manner and at parity with BellSouth and will 
provide Local Line with the estimated completion date in its Response. 

Joint Planning. Joint planning between BellSouth and Local Line will commence 
within a maximum of twenty (20) calendar days from BellSouth’s receipt of a BFFQ. 
BellSouth will providt: the preliminary design of the Remote Collocation Space and the 
equipment configuration requirements as reflected jn the Bow Fide application and 
a f f i e d  in the BFFO. The Remote Collocation Space completion time period will be 
provided to Local Line during joint planning. 

Permits. Each Party o r  its agents will diligently pursue filing for the permits required 
for the scope of work to be performed by that Party or its agents within ten (10) 
calendar days of the completion of finalized construction designs and specifications. 

Acceptance Walkthroixh. Local Line will schedule and complete an acceptance 
walkthrough of each Remote Collocation Space with BellSouth within fifteen (1 5 )  
calendar days of BellSouth’s notifying LocaI Line that the Remote Collocation Space 
is ready for occupancy. In the event that Local Line fails to complete an acceptance 
walkthrough within this fiReen ( 15) calendar day interval, the Remote Collocation 
Space shall be deemed accepted by Local Ljne on the Space Ready Date. BellSouth 
will correct any deviations to Local Line’s original or jointly amended requirements 
within seven (7) calendar days after the walkthrough, unless the Parties jointly agree 
upon a different time frame. 

Use o f  BellSouth Certified Supplier. Local Line shall select a supplier which has been 
approved by BellSouth to perform all engineering and installation work Local Line and 
Local Line’s BellSoutlz Certified Supplier must follow and comply with all BellSouth 
requirements outlined in BellSouth’s TR 73503, TR 73519, TR 73572, and TR 73564. 
In some cases, Local Line must select separate BellSouth Certified Suppliers for 
transmission equipment, switching equipment and power eoubment. BellSouth shall 
provide Local Line with a list of BellSouth Certified Suppl 
BellSouth Certified Suppiier(s) shall be responsible for ins] 
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equipment and components, extending power cabling to the BellSouth power 
distribution fiame, performing operational tests after installation is complete, and 
notifymg BellSouth’s Outside Plant engineers and Local Line upon successful 
completion of installation. The BellSouth Certified Supplier shall bill Local Line 
directly for all work performed for Local Line pursuant to this Attachment, and 
BellSouth shall have no liability for nor responsibility to pay such charges imposed by 
the BellSouth Certified Supplier. BellSouth shall make available its supplier 
certification program to Local Line or any supplier proposed by Local Line and will 
not unreasonably withhold certification. A11 work performed by or for Local Line shall 
conform to generally accepted industry standards. 

7.7 

7.8 

7.9 

Alarm and Monitoring BellSouth may place alarms ii the Remote Site Location for 
the protection of BellSouth equipment and facilities. Local Line shall be responsible 
for placement, monitoring and removal of environmental and equipment alarms used to 
service Local Line’s Remote Collocation Space. Upon request, BellSouth will provide 
Locat Line with app1ic:abIe tariffed service(s) to facilitate remote monitoring of 
collocated equipment by Local Line. Both Parties shall use best efforts to notify the 
other of my verified hazardous conditions known to that Party. 

Virtual Remote Collocation Space Relocation. In the event physical Remote 
Collocation Space wals previously denied at a Remote Site Location due to technical 
reasons or space limitations, and physical Rcmote Collocation Space has subsequently 
become available, Local Line may relocate its virtual Remote Collocation 
arrangements to physical Remote Cotlocation Space arrangements and pay the 
appropriate fees for physical Remote Collocation Space and for the rearrangement or 
reconfiguration of services terminated in the virtual Remote Collocation Space 
arrangement, as outlined in the appropriate BellSouth tariffs. En the event that 
BellSouth knows when additional space for physicai Remote Collocation Space may 
become available at the location requested by Local Line, such information will be 
provided to Local Line in BellSouth’s written denial of physical Remote Collocation 
Space. To the extent that (i) physical Remote Collocation Space becomes available to 
Local Line within one hundred eighty (1 80) calendar days of BeIlSouth’s written 
denial of Local Line’s request for physical collocation, (ii) BellSouth had knowledge 
that the space was going to become available, and (iii) Local Line was not informed in 
the written denial that physical Remote Collocation Space would become available 
within such one hundred eighty ( I  80) calendar days, then Local Line may relocate its 
virtual Remote Collocation Space arrangement to a physical Remote Collocation 
Space arrangement and will receive a credit for any nonrecurring charges previously 
paid for such virtual Remote Collocation Space. Local Line must arrange with a 
BellSouth Certified Supplier for the relocation of equipment from its virtual Remote 
Collocation Space to its physical Remote Collocation Space and will bear the cost of 
such relocation. 

Virtual to Physical Conversion (In-Place). Virtual collocat j ’ n : 11 ’ 1 

converted to “in-place” physical arrangements if the potent ~ : 0 1 7  ’ 
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7. IO 

7.11 

7.12 

8. 

8.1 

8.2 

8.3 

following four criteria: 1) there is no change in the amount of equipment or the 
configuration of the equipment that was in the virtual collocation arrangement; 2) the 
conversion of the virtual collocation arrangement will not cause the equipment or the 
results of that convenion to be located in a space that BellSouth has reserved for its 
own future needs; 3) the converted arrangement does not limit BellSouth’s ability to 
secure its own equipment and fjcilities due to the location of the virtual collocation 
arrangement; and 4) amy changes to the arrangement can be accommodated by existing 
power, HVAC, and other requirements. 
complete virtual to in-place physical collocation conversions within sixty (60) calendar 
days from receipt of the BFFO. BellSouth will bill Local Line an Administrative Only 
Application Fee as sei. forth in Exhibit B for these charges on the date that BellSouth 
provides an Applicatim Response. 

Unless otherwise specified, BellSouth will 

Cancellation. If, at any time prior to space acceptance, Local Line cancels its order for 
the Remote Collocation Space(s) (“Cancellation”), BellSouth will bill the applicable 
nonrecurring rate €or #any and all work processes for which work has begun. 

Licenses. Local Line, at its own expense, will be solely responsible for obtaining from 
governmental authorities, and any other appropriate agency, entity, or person, all 
rights, privileges, and licenses necessary or required to operate as a provider of 
telecommunications services to the public or to buitd-out, equip and occupy the 
Remote Collocation Space. 

Envkonmental Hazard Guidelines. The Parties agree to utilize and adhere to the 
Envkonmental Hazard Guidelines identified in Exhibit A attached hereto. 

Rates and Charges 

Recurring Charges. If Local Line has met the applicable fifteen ( 15) calendar day 
walkthrough interval(:r) specified in Section 4, billing for recurring charges will begin 
upon the Space Acceptance Date. In the event that Local Line fails to complete an 
acceptance walkthrough within the applicable fifteen (1 5 )  calendar day interval(s), 
billing for recurring charges will commence on the Space Ready Date. If Local Line 
occupies the space prior to the Space Ready Date, the date Local Line occupies the 
space becomes the new Space Acceptance Date and billing for recurring charges begin 
on that date. 

Application Fee. Be1l:TSouth shall assess an Application Fee via a service order, which 
shall be issued at the time BellSouth responds that space is available pursuant to 
Section 6.10 (App1ical;ion Response). This nonrecurring fee will be billed by 
BellSouth on the date that BellSouth provides an Application Response. 

Rack/Bav SDace. The rackbay space charge includes reasonable charges for air 

the Remote Site Localion, and includes amperage necessar : I I I :; 
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rackshays requested. BellSouth will assign Remote Collocation Space in conventional 
remote site rackhay lineups where feasible. 

I 8.4 Power. BeltSouth shall make available 4 8  Volt I-48V) DC power for Local Line’s 
Remote Collocation Space at a BellSouth Power Board or BellSouth Battery 
Distribution Fuse Bay (BDFB) at Local Line’s option within the Remote Site 
Location. The charge for power shall be assessed as part of the recurring charge for 
rackhay space. If the power requirements for Local Line’s equipment exceeds the 
capacity available, then such power requirements shalI be assessed on an individual 
case basis. BellSouth will revise recurring power charges to retlect a power upgrade 
upon notification of the completion of the upgrade by Local Line’s BellSouth Certified 
Vendor. BetlSouth will revise recurring power charges to reflect a power reduction 
upon BellSouth’s reccipt o f  the Power Reduction Form from Local Line cer t i fpg the 
conipletion of the power reduction, including the removal of the power cabling by 
Local Line’s BellSouth Certified Supplier. 

8.4.1 Adjacent Collocation Power. Charges for AC power will be assessed per breaker 
ampere per month. Rates include the provision of commercial and standby AC power, 
where available. When obtaining power from a BellSouth service panel, protection 
devices and power caldes must be engineered (sized), and installed by Local Line’s 
BellSouth Certified Supplier except that BellSouth shall engineer and install protection 
devices and power cables for Adjacent Collocation. Local Line’s BellSouth Certified 
Supplier must also provide a copy of the engineering power specification prior to the 
equipment becoming operational. Charges for AC power shall be assessed pursuant to 
the rates specified in Exhibit B. AC power voltage and phase ratings shall be 
determined on a per lcrcation basis. At Local Luie’s option, Local Line may arrange 
for AC power in an A,djacent Collocation arrangement fcom a retail provider of 
electrical power. 

8.5 Securitv Escort. A security escort will be required whenever Local Line or its 
approved agent desires access to the Remote Site Location after the one accompanied 
site visit allowed pursiiant to Section 5 prior to completing BellSouth’s Security 
Training requirements. Rates for a security escort are assessed according to the 
schedule appended hereto as Exhibit B beginning with the scheduled escort time. 
BellSouth will wait fo.r one-half (112) hour aRer the scheduled time for such an escort 
and Local Line shall pay for such half-hour charges in the event Local Line fails to 
show up. 

5.6 Other. tf no rate i s  iddentified in the contract, the rate for the specific service or 
hnction will be negotiated by the Parties upon request by either Party. 

9. Insurance 

9.1 
- .  Local Line shall, at its sole cost and expense, procure, mair ! : p i  

r P L  insurance as specified in this Section and underwritten by i I 

Version 34 



Attachment 4 - Remote Site 
Page 23 

9.2 

9.2.1 

9.2.2 

9.2.3 

9.2.4 

9.3 

9.4 

9.5 

licensed to do business iii the states applicable under this Agreement and having a 
Best’s Insurance Rating of A-. 

Local Line shall maintain the following specific coverage: 

Commercial General Liability coverage in the amount of ten million dollars 
($10,000,000.00) or a combination of Commercial General Liability and 
Excess/Umbrella covwage totaling not less than ten million dollars ($10,000,000.00). 
BellSouth shall be named as an Additional Insured on the Commercial General 
Liability policy as specified herein. 

Statutory Workers Compensation coverage and Employers Liability coverage in the 
amount of one hundred thousand dollars ($100,000.00) each accident, one hundred 
thousand dollars ($100,000.00) each employee by disease, and five hundred thousand 
dollars ($SOO,OOO.OO) policy limit by disease. 

All Risk Property coverage on a full replacement cost basis insuring all of Local Line’s 
real and personal property situated on or within BellSouth’s Remote Site Location. 

Local Line may elect to purchase business interruption and contingent business 
interruption insurance, having been advised that BellSouth assumes no liability for loss 
of profit or revenues 5,hould an interruption of service occur. 

The limits set forth in Section 9.2 above may be increased by BellSouth from time to 
time during the term cd’this Agreement upon thirty (30) calendar days notice to Local 
Line to at least such minimuin limits as shall then be customary with respect to 
comparable occupanc:y of BellSouth structures. 

All policies purchased by Local Line shall be deemed to be primary and not 
contributing to or in excess of any sinlilar coverage purchased by BellSouth. All 
insurance must be in effect on or before the date equipment is delivered to BellSouth’s 
Remote Site Location and shall remain in effect for the tenii of this Attachment or 
until all of Local tine’s property has been removed from BellSouth’s Remote Site 
Location, whichever rleriood is longer. If Local Line hils to maintain required 
coverage, BellSouth nlay pay the premiums thereon and seek reimbursement of same 
from Local Line. 

Local Line shall submit certificates of insurance reflecting the coverage required 
pursuant to this Secticm a minimuin of ten (10) business days prior to the 
commencement of any work in the Remote Collocation Space. Failure to meet this 
interval may result in construction and equipment instalhtion delays. Local Line shall 
arrange for BelISouth to receive thirty (30) business days’ advance notice of 
cancellation from Locd Line’s insurance company. Local 1 ine shall forward a 
certificate of insurance and notice of canceIlationlnon-renei I I ’ ,I u 1 : I 

fbllowing address: 
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9.6 

9.7 

9.8 

9.9 

10. 

10.1 

BellSouth Telecommmications, Inc. 
Attn.: Risk Management Coordinator 
1 7H53 BellSouth Ceii ter 
675 W. Peachtree Street 
Atlanta, Georgia 30375 

Local Line must conform to recommendations made by BellSouth’s fire insurance 
company to the exteni. BellSouth has agreed to, or shall hereafter agree to, such 
re co rnmenda t i o n s . 

Self-Insurance. If Local Line’s net worth exceeds five hundred million dollars 
($500,000,000), Local Line may elect to request self-insurance status in lieu of 
obtaining any of the insurance required in Sections 9.2. I and 9.2.2. Local Line shall 
provide audited financial statements to BellSouth thirty (30) calendar days prior to the 
coinmencement of any work in the Remote Collocation Space. BellSouth shall then 
review such audited financial statements and respond in writing to Local Line in the 
event that self-insurance status is not granted to Local Line. If BellSouth approves 
Local Line for self-insurance, Local Line shal1 annually furnish to BellSouth, and keep 
current, evidence of such net worth that is attested to by one of Local Line’s corporate 
officers. The ability tcr self-insure shall continue so long as Local Line meets all of the 
requirements of this Scction. If Local Line subsequentiy no longer satisfies this 
Section, Local Line is required to purchase insurance as indicated by Sections 9.2.1 
and Sectioti 0.2.2. 

The net worth requirements set forth in Section 9.7 may be increased by BellSouth 
from time to time during the term of this Attachment upon thirty (30) calendar days’ 
notice to Local Line to at least such minimum limits as shall then be customary with 
respect to comparable occupancy of BellSouth structures. 

Failure to comply with the provisions of this Section will be deemed a material breach 
of this Attachment. 

Mechanics Liens 

If any mechanics lien or other liens shall be filed against property of either Party 
(BellSouth or Local Line), or any improvement thereon by reason of or arising out o f  
any labor or materials furnished or alleged to have been furnished or to be furnished to 
or for the other Party or  by reason of any changes, or additions to said property made 
at the request or under the direction of the other Party, the other Party directing or 
requesting those changes shall, within thirty (30) business days after receipt of written 
notice from the Party against whose property said lien has been filed, either pay such 
lien or cause the same to be bonded offthe affected property in the manner provided 
by law. The Party causing said lien to be placed against tht . . I . ; . I ,1 t i  II * I 

t 11 I, I t also defend, at its sole cost and expense, on behalf of the 01 I . 
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proceeding which may be brought for the enforcement o f  such liens and shall pay any 
damage and dischargr: any judgment entered thereon. 

11. 

1 1 . 1  

12. 

12.1 

12.2 

12.3 

Inspections 

BellSouth may conduct an inspection of Locai Line’s equipment and facilities in the 
Remote Collocation Space(s) prior to the activation of facilities between Local Line’s 
equipment aid equiprnent of BellSouth. BellSouth may conduct an inspection if Local 
Line adds equipment ;and may otherwise conduct routine inspections at reasonable 
intervals mutually agreed upon by the Parties. BellSouth shall provide Local Line with 
a minimum of forty-eight (48) hours or two (2) business days, whichever is greater, 
advance notice of all wch inspections. All costs of such inspection shall be borne by 
BellSouth. 

Security and Safetv Requirements 

Unless otherwise spmified, Local Line will be required, at its own expense, to conduct 
a statewide investigation of criminal history records for each Local Line employee 
hired in the past five years being considered for work on the BeIlSouth Remote Site 
Location, for the statcslcounties where the Local Line employee has workcd and lived 
for the past five years. Where state law does not perniit statewide collection or 
reporting, an investigation of the applicable counties is acceptable. Local Line shall not 
be required to perforni this investigation if an afiliated company of Local Line has 
performed an investigi5tion of the Local Line employee seeking access, if such 
investigation meets tb? criteria set forth above. This requirement will not apply if 
Local Line has performed a pre-employment statewide investigation of criminal history 
records of the Local L,ine employee for the stateslcouiities where the Local Line 
employee has worked and lived for the past five years or, where state law does not 
permit a statewide investigation, an investigation o f  the applicable counties. 

Local Line will be required to administer to their personnel assigned to the BellSouth 
Premises security trairling either provided by BellSouth, or meeting criteria defined by 
BellSouth. 

Local Line shall provide its employees and agents with picture identification, whch 
must be worn, and visible at all times while in the Remote Collocation Space or other 
areas in or around the Remote Site Location. The photo Identification card shall bear, 
at a minimum, the employee’s name and photo, and Local Line’s name. BellSouth 
reserves the right to rcmove from its Remote Site Location any employee of Local 
Line not possessing identification issued by Local Line or who have violated any of 
BellSouth’s policies as outlined in the CLEC Security Training documents. Local Line 
shall hold BellSouth harmless for any damages resulting from such removal of its 
personnel from BellSsuth Remote Site Location. Local Line shall be solely 

I P,I---”-- c ‘ c \ - : 1 7  “ 

subsections of this Section. 
responsible for ensuririg that any Guest(s) ofLocal Line is 
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12.4 Local Line shall not assign to the BellSouth Remote Site Location any personnel with 
records of felony crininal convictions. Local Line shall not assign to the BellSouth 
Remote Site Location any personnel with records of misdemeanor convictions, except 
for misdemeanor traflk violations, without advising BellSouth of the nature and 
gravity of the offensel(s). BellSouth reserves the right to refuse access to any Local 
Line personnel who have been identified to have misdemeanor criminal convictions. 
Notwithstanding the Ibregoing, in the event that Local Line chooses not to advise 
BellSouth of the nature and gravity of any misdemeanor conviction, Local Line may, 
in the alternative, certify to BellSouth that it shall not assign to the BellSouth Remote 
Site Location any personnel with records of mjsdemeamr convictions (other than 
misdemeanor traffic violations). 

12.4.1 Local Line shall not knowingly assign to the BellSouth Remote Site Location any 
individual who was a former employee of BellSouth and whose employment with 
BellSouth was t e rmbted  for a criminal offense whether or not BellSouth sought 
prosecution of the individual for the criminal offense. 

12.4.2 Local Line shall not knowingly assign to the BellSouth Remote Site Location any 
individual who was a former supplier of BellSouth and whose access to a BellSouth 
Remote Site Location wits revoked due to commission of a criminal offense whether 
or not BellSouth sought prosecution of the individual for the criminal offense. 

12.5 For each Local Line employee or ageiit hired by Local Line within five years of being 
considered for work an the BellSouth Remote Site Location, who requires access to a 
BellSouth Remote Site Location pursuant to this Attachment, Local Line shall furnish 
BellSouth, prior to an employee gaining such access, a certification that the 
aforementioned background check and security training were completed. The 
certification will contalin a statement that no felony convictions were found and 
certitjmg that the security training was completed by the employee. If the employee’s 
crininal history includes misdemeanor convictions, Local Line wiIl disclose the nature 
of the convictions to HellSouth at that time. In the alternative, Local Line may certify 
to BellSouth that it shall not assign to the BeilSouth Remote Site Location any 
personnel with record;$ of misdemeanor convictions other than misdemeanor traffic 
vi0 lat io ns . 

12.51 For all other Local Line employees requiring access to a BellSouth Remote Site 
Location pursuant to this Attachment, Local Line shall furnish BellSouth, prior to an 
employee gaining such access, a certification that the employee is not subject to the 
requirements of Section 12.5 above and that security training was completed by the 
employee. 

12.6 At BellSouth’s request, Local Line shall promptly remove from BellSouth’s Remote 
Site Locatian any employee of Local Line BellSouth does not wish to pant access to 
its Remote Site Location 1) pursuant to any investigation c I I 

2) prior to the initiation of an investigation if an employee ( 
I 

; 
y t! e 
it i ,  

# 
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interfering with the property or personnel of BellSouth or another collocated 
telecommunications carrier, provided that an investigation shall promptly be 
commenced by BellSouth. 

Security Violations. 13ellSouth reserves the right to interview Local Line’s employees, 
agents, or suppliers in the event o f  wrongdoing in or around BellSouth’s property or 
involving BellSouth’s or another collocated telecommunications carrier’s property or 
personnel, provided that BellSouth shalt provide reasonable notice to Local Line’s 
Security representative of such interview. Local Line and its suppliers shall reasonably 
cooperate with BeIlScluth’s investigation into allegations of wrongdoing or criminal 
conduct committed by, witnessed by, or involving Local Line’s employees, agents, or 
suppliers. Additionally, BellSouth reserves the right to bill Local Line for all 
reasonable costs associated with investigations involvjng its employees, agents. or 
suppliers if it is established and mutually agreed in good faith that Local Line’s 
employees, agents, or suppliers are responsibk for the alleged act. BellSouth shall bill 
Local Line for BeHSoiith property, which is stolen or damaged where an investigation 
detennines the culpabdity of Local Line’s employees, agents, or suppliers and where 
Local Line agrees, in good faith, with the results of such investigation. Local Line 
shall notify BellSouth in writing immediately in the event that the Local Line discovers 
one of its employees already working on the BellSouth Remote Site Location is a 
possible security risk. Upon request of the other Party, the Party who is the employer 
shall discipline consistent with its employment practices, up to and including removal 
fiom BellSouth’s Remote Site Location, arty einployee found to have violated the 
security and safety requirements of this section. Local Line shall hold BellSouth 
harmless for any damages resulting from such removal of its personnel from 
BellSouth’s Remote Site Location. 

12.8 Use of Sumlies. Unauthorized use of telecommunications equipment or supplies by 
either Party, whether o:r not used routinely to provide telephone service (e.g. plug-in 
cards,) will be strictly prohibited and handled appropriately. Costs associated with such 
unauthorized use may be charged to the oflending Party, as may be all associated 
investigative costs. 

12.9 

12.10 

13. 

13.1 

Use of Official Lines. Except for non-toll calls necessary in the performance of‘their 
work, neither Party shall use the telephones of the other Party on the BellSouth 
Remote Site Location, Charges for unauthorized telephone calls may be charged to 
the offending Party, as8 may be all associated investigative costs. 

Accountability. Full c,ompliance with the Security requirements of this Section shall in 
no way limit the accountability of either Party to the other for the improper actions of 
its employees. 

Destruction of Remote Collocation Space 
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wholly unsuitable for Local Line’s permitted use hereunder, then either Party may 
elect within ten (LO) calendar days after such danlage, to terminate this Attachment 
with respect to the afl’ected Remote Collocation Space, and if either Party shall so 
elcct, by giving the other written notice of termination, both Parties shall stand 
released of and from hrther liability under the terms hereof with respect to such 
Remote Collocation Space. If the Remote Collocation Space shall suffer only minor 
damage and shaH not be rendered wholly unsuitable for Local Line’s permitted use, or 
is damaged and the option to terminate is not exercised by either Party, BellSouth 
covenants and agrees to proceed promptly without expense to Local Line, except for 
improvements not to the property of BellSouth, to repair the damage. BellSouth shall 
have a reasonable time within whch to rebuild or make any repairs, and such 
rebuilding and repairing shall be subject to delays caused by storm, shortages of labor 
and materials, government regulations, strikes, walkouts, and causes beyond the 
control of BellSouth, which causes shall not be construed as limiting factors, but as 
exemplary only. Local1 Line may, at its own expense, accelerate the rebuild of its 
Remote Collocation Space and equipment provided however that a BellSouth 
Certified Supplier is used and the necessary space preparation has been completed. 
Rebuild of equipment must be performed by a BellSouth Certified Vendor. If Local 
Line’ s acceleration of the project increases the cost of the project, then those 
additional charges will be incurred by Local Line. Where allowed and where practical, 
Local Line may erect ,a temporary facility while BellSouth rebuilds or makes repairs. 
Tn all cases where the Remote Collocation Space shall be rebuilt or repaired, Local 
Line shall be entitled to an equitable abatement of rent and other charges, depending 
upon the unsuitability of the Remote Collocation Space for Local Line’s permitted use, 
until such Remote Co.llocation Space is hlly repaired and restored and Local Line’s 
equipment installed therein (but in no evcnt later than thirty (30) calendar days after 
the Remote Collocaticrn Space is fully repaired and restored). Where Local Line has 
placed a Remote Site Adjacent Arrangement pursuant to Section 3.4, Local Line shall 
have the sole responsibility to repair or replace said Remote Site Adjacent 
Arrangement provided herein. Pursuant: to this Section, BellSouth will restore the 
associated services to the Remote Site Adjacent Arrangement. 

14. 

14. I 

Eminent Doma in 

If the whole of a Remote Collocation Space or Remote Site Adjacent Arrangement 
shall be taken by any public authority under the power of eminent domain, then this 
Attachment shall terminate with respect to such Remote Collocation Space or Remote 
Site Adjacent Arrangement as of the day possession shall be taken by such public 
authority and rent and other charges for the Remote Collocation Space or Remote Site 
Adjacent Arrangemeni, shall be paid up to that day with proportionate refund by 
BellSouth of such rent and charges as may have been paid in advance for a period 
subsequent to the date of the taking. If any part of the Remote Collocation Space or 
Remote Site Adjacent Arrangement shall be taken under eminent domain, BellSouth 
and Local Line shall each have the right to terminate this P I I I v :J 3 I 1 

such Remote Collocation Space or Remote Site Adjacent I . t 11 l( 
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same null and void, by written notice of such intention to the other Party within ten 
(10) calendar days after such taking. 

15. Nonexclusivitv 

15.1 Local Line understands that this Attachment is not exclusive and that BellSouth may 
enter into similar agreements with other Parties. Assignment of space pursuant to all 
such agreements shill be determined by space availability and made on a first come, 
first served basis. 
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ENVIRONMENTAL AND SAFETY 
PRINCIPLES 

The followhg principles provide basic guidance on environmental and safety issues when applyhg for and 
establishmg Physical Collocation arrangements. 

1. 

1.1 

1.2 

1.3 

1.4 

1.5 

GENERAL PRINCIPLES 

Coindiance with Applicable Law. BellSouth and Local Line agree to comply with applicable federal, 
state, and local environmental and safety laws and regulations including U.S. Environmental 
Protection Agency (USEPA.) regulations issued under the Clean Air Act (CAA), Clean Water Act 
(CWA), Resource Conservation and Recovery Act (RCRA), Comprehensive Environmental 
Response, Compensation and Liability Act (CERCLA), Superfund Amendments and Reauthorization 
Act (SARA), the Toxic Substances Control Act (TSCA), and OSHA regulations issued under the 
Occupational Safety and Health Act of 1970, as amended and NFPA and National Electrical Codes 
(NEC) and the NESC (“Aplilicable Laws”). Each Party shall notify the other if compliance 
inspections are conducted by regulatory agencies andor citations are issued that relate to any aspect 
of this Attachment. 

Notice. BellSouth and Locd Line shall provide notice to the other, including Material Safety Data 
Sheets (MSDSs), of known and recognized physical hazards or Hazardous Chemicals existing on site 
or brought on site. A Hazardous Chemical inventory list is posted on an OSHA Poster and updated 
annually at each Central Oflice. This Poster is nomially located near the front entrance of the building 
or in the lounge area. Each Party is required to provide specific notice for known potential Tmminent 
Danger conditions. Local Line should contact 1-800-743-6737 for any BellSouth MSDS required. 

PracticedProcedures. BellSouth may make available additional environmental control procedures for 
Local Line to follow when working at a BellSouth Remote Site Location (See Section 2, below). 
These practicedprocedures will represent the regular work practices required to be followed by the 
employees and suppliers of BellSouth for environmental protection. Local Line will require its 
suppliers, agents and others accessing the BellSouth Remote Site Location to comply with these 
practices. Section 2 lists the Environmental categories where BST practices should be followed by 
Local Line when operating in the BellSouth Remote Site Location. 

Environmental and Safety Tiisnections. BellSouth reserves the right to inspect the Local Line space 
with proper notification. BdlSouth reserves the right to stop any Local Line work operation that 
imposes Inlminent Danger to the environment, employees or other persons in the area or Remote Site 
Location. 

Hazardous Materials Brought On Site. Any huardous materials brought into, used, stored or 
abandoned at the BellSouth Remote Site Location by Local Line are owned by Local Line, Local 
Line will indemnify BellSouth for claims, lawsuits or damages to persons or property caused by these 
materials. Without prior written BellSouth approval, no substantial new safety or environmental 
hazards can be created by Local Line or different hazardous materials used by Local Line at I I 

BellSouth Remote Site Location. Local Line must demonstrate adequate emergency respom 
capabilities for its material-, _ _  - 1 

_ _  _-.--I . .  .._ .._ ._ ..L sl. - l 7  1 CI . . _ L  e 1 >( 1- “emote Site Location. 
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1.6 

I .7 

1.8 

2. 

2.1 

2.1.1 

Spills and Releases. When contamination is discovered at a BellSouth Remote Site Location, either 
Party discovering the condition must notify the other Party. All Spills or Releases of regulated 
materials will immediately be reported by Local Line to BellSouth. 

Coordinated Environmental Plans and Permits. BellSouth and Local Line will coordinate plans, 
permits or information required to be submitted to government agencies, such as emergency response 
plans, spill prevention control mnd countermeasures (SPCC) plans and community reporting. If fees 
are associated with filing, BellSouth and Local Line will develop EL cost sharing procedure. Tf 
BellSouth’s permit or EPA identification iiuniber must be used, Local Line must comply with all of 
BellSouth’s permit conditions and environmental processes, including environmental “best 
management practices (BMP)” (see Section 2, below) andor selection of BST disposition vendors 
and hsposal sites. 

Environmental and Safety Indemnification. BellSouth and Local Line shall indemnify, defend and 
hold harmless the other Pan:y from and against any claims (including, without limitation, third-party 
claims for personal injury or death or real or personal property damage), judgments, damages, 
(including direct and indirect damages, and punitive damages), penalties, fines, forfeitures, costs, 
liabilities, interest and losses arising in connection with the violation or alleged violation of any 
Applicable Law or contractiJal obligation or the presence or alleged presence of contamination arising 
out of the acts or omissions of the indemnifying Party, its agents, suppliers, or employees concerning 
its operations at the Remota Site Location. 

CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 

When perfonnhg functions that fall under the following Environmental categories on BellSouth’s 
Remote Site Location, Local Line agrees to comply with the applicable sections o f  the current issue 
of BellSouth‘s Environmental and Safety Methods and Procedures (M&Ps), incorporated herein by 
this reference. Local Line further agrees to cooperate with BellSouth to ensure that Local Line‘s 
employees, agents, andor suppliers are knowledgeable of and satisfy those provisions of BellSouth’s 
Environmental M&Ps which apply to the specific Environmental h c t i o n  being performed by Local 
Line, its employees, agents andlor suppliers. 

The most current version of reference documentation must be requested from Local Line’s BellSouth 
Account Team Collocation Coordinator (ATCC) Representativc. 

ENVlRONMENTAL 
CATEGORIES 

Disposal of’ hazardous material 
or other regulated material 
(e.g., batteries, fluorescent 
tubes, solvents & deaning 
materials) 

ENVIRONMENTAL 
ISSUES 

Compliance with all applicable 
local, state, & federal laws and 
regulations 

Pollution liability insurance 

ADDRESSED BY THE 
FOLLOWING 

DOCUMENTATION 

SrdT&C450 
Facl Sheet Series 17000 

4 StdT&C 660-3 
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Contract labor/outsourcing for 
services with environmental 
implications to be performed 
on BellSouth Remote Site 
Location 
(e.g., disposition of hazardous 
materiallwaste; maintenance of 
storslge tanks) 

Transportation of hazardous 
material 

Maintenancdoperations work 
whch may prduce a waste 

Other inaiiitenancc work 

W E T  approval of supplier 

Hazmatlwastc rclcasclspill firc 
safety eiriergency 

Compliarice with at I applicable 
local, state, & federal laws and 
regulations 

Performance of services in 
accordance with BST’s 
environrrlental M&Ps 

Insurance 

Compliance with all applicable 
local, state, & federal laws and 
regulations 

Pollution liability insurance 

EVE?’ approval of supplier 

Compliance with all applicable 
local, state, & federal laws and 
regulatioim 

Protection of J3ST ctnptoyccs and 
equ ipmer it 

All waste: removal and disposal 
must conform to all appiicable 
federal, slate and local regulalions 

All Hazardous Material and Waste 

Asbestos notification and 
protection of employees and 
equipment 

Rcpresentat ive) 

Fact Sheet Series 1700 
0 Building Emergency 

Operations Plan (EOP) 
(specific to and located on 
Remote Site Location) 

StdT&C450 

Std T&C 450-B 
(Contact ATCC 
Representative for copy of 
appropriate EIS M&Ps.) 

StdT&C660 

StdT&C450 
Fact Sheet Series 17000 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact ATCC 
Representative) 

StdT&C450 

24CFR 1910.147 (OSHA 

29CFR 1910 Subpart 0 
Standard) 

(OSHA Standard) 

e  procurement Manager 
(CRES Related Matters)-BST 
Supply Chain Services 

Fact Sheet Series 17000 

GU-BTEN-001 BT, Chapter 3 
BSP 010-170-001BS 
(Hazcom) 
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Removing or disturbing I buildmg materials that may 
contain asbestos 

Compliance with all applicable 
local, state, & federal laws and 
reguht ions 

Pollution liability insurance 

EVET approval of supphcr 

Asbestos work practiccs 

StdT&C450 
Fact Sheet 14050 
BSP 620-145-01 1PR 
Issue A, August 1496 

Std T&C 660-3 

a Approved Environrncntal 
Vendor List (Contact ATCC 
Representative) 

0 GU-BTEN-001 BT, Chapter 3 
For questions regarding 
removing or disiurbing 
inaterials that contain 
asbestos, call the BellSouth 
Building Swvice Center: 
AL, MS, TN, KY & LA 
(local area code) 557-6 194 
FL, GA, NC & SC 
(local area code) 780-2740 

3. DEFINITIONS 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40 CFR 26 1, or 
whose act first causes a Hazardous Waste to become subject to regulation. The Generator i s  legally responsible 
for the proper management and disposal of Hazardous Wastes in accordance with regulations. 

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard cormnunication 
standard (29 CFR 19 10.1200), any che:mical which is a health hazard or physical hazard. 

Hazardous Waste. As defined in section 1004 of RCRA. 

Imminent Danger. Any conditions or practices at a remote site location which are such that a danger exists 
whch could reasonably be expected to cause immediate death or serious harm to people or immediate significant 
damage to the environment or natural resources. 

SPLU or Release. As defined in Section 101 of CERCLA. 

4. ACRONYMS 

ATCC -- Account Team Collocation Coordinator 

BST - BellSouth Telecommunications 
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CRES - Corporate Real Estate and Services (formerly PS&M) 

DEC/LDEC - Department Environmental CoordinatodLocal Department Environmental Coordinator 

- E/S - EnvkonmentaYSafety 

EVET - Environmental Vendor Evaluation Team 

GU-BTEN-00 1 BT - BellSouth Eiivironmental Methods and Procedures 

NESC I National Electrical Safety Codes 

P&SM - Property & Services Management 

Std T&C - Standard Terms & Conditions 
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ACCESS TO NUMBERS AND NUMBER PORTABJLTTY 

1 .  

1.1 

1.2 

1.3 

2. 

2.1 

2.2 

NON-DISCRIWIINATORY ACCESS TO TELEPHONE NUMBERS 

During the term of this Agreement, where Local Line is utilizing i ts  own switch, 
Local Line shall contact the North American Numbering Plan Ah i i s t r a to r ,  
NeuStar, fbr the assignment of numbering resources. In order to be assigned a 
Central Office Code, Local Line will be required to complete the Central Office 
Code (NXX) Assignment Request and Confirmation Forn~ (Code Request Form) 
in accordance with Industry Numbering Committee's Central Office Code (NXX) 
Assignment Guidelines (INC 9 5-0407-008). 

Where BellSouth, provides local switching or resold services to Local Line, 
BellSouth will provide Local Line with on-line access to intermediate telephone 
numbers as defined by applicable FCC rules and regulations on a first come first 
served basis. Local Line acknowledges that such access to numbers shall be in 
accordance with the appropriate FCC rules and regulations. Local Line 
acknowledges th,at there may be instances where there is a shortage of telephone 
numbers in a pan:icular rate center; and in such instances, BellSouth may request 
that Local Line return unused intermediate numbers to BellSouth. Local Line shall 
return unused intermediate numbers to BellSouth upon BellSouth's request. 
BellSouth shall nuke all such requests on a nondiscriminatory basis. 

BellSouth wil1 allow Local Line to designate up to 100 intermediate telephone 
numbers per rate center for Local Line's sole use. Assignment, reservation and 
use of telephone numbers shall be governed by applicable FCC rules and 
regulations. Local Line acknowledges that there nlay be instances where there is a 
shortage of telephone numbers in a particular rate center and BellSouth has the 
right to limit access to blocks of intermediate telephone numbers. These instances 
include: 1) where jeopardy status has been declared by the North American 
Numbering Plan (NANP) for a particular Numbering Plan Area (NPA); or 2) 
where a rate cenier has less than six months supply of numbering resources. 

LOCAL SERVICE PROVIDER NUMBER PORTABILITY - PERMANENT 
SOLUTTON (LNP) 

The Parties will o f k  Numkr  Portability in accordance with rules, regulations and 
guidelines adoptcd by the Commission, the FCC and industry fora. 

End User Line Charge. Where Local Line subscribes to BellSouth's local 
switching, BellSouth shall bill and Local Line shall pay the end user line " I  I 

associated with implementing LNP as set forth in BellSouth's FCC Tari ' 
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This charge is not subject to the resale discount sct forth in Attachment 1 of this 
Agreement. 

To limit service outage, BellSouth and Local Line will adhere to the process flows 
and cutover guidelines for porting numbers as outlined in the LNP Reference 
Guide, as amendcd from time to time. The LNP Reference Guide, incorporated 
herein by reference, is accessible via the Internet at the fallowing site: 
http://www.inter1:onction.be11south.con1. All intervals referenced in the LNP 
Rekrence Guide shall apply to both BellSouth and Local Line. 

The Parties will s8et Location Routing Number (LRN) unconditional or 10-digit 
triggers where applicable. Where triggers are set, the porting Party will remove 
the ported number at the same time the trigger is removed. 

A trigger order is a service order issued in advance of the potting of a number. A 
trigger order 1) initiates call queries to the AIN SS7 network in advance of the 
number being ported; and 2) provides for the new service provider to be in control 
of when a number ports. 

Where triggers are not set, the Parties shall coordinate the porhig of the number 
between service providers so as to minimize service interruptions to the End User. 

BellSouth and Local Line will work cooperatively to implement changes to LNP 
process flows ordered by the FCC or as recommended by standard industry forums 
addressing LNP. 

2.3 

2.4 

2.5 

2.6 

2.7 

3. OPERATIONAL SlJPPORT SYSTEM (OSS) RATES 

3.1 The terms, conditions and rates for OSS are as set forth in Attachment 2. 

"'e: .ion 3403: 1111212 
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PRE-ORDERING, ORDERING, PROVISIONING, MAINTENANCE AND REPAIR 

1. 

1.1 

1.2 

2. 

2.1 

2.1.1 

QUALITY OF IFRE-ORDERING, ORDERING, PROVISIONTNG, 
MAINTENANCE AND REPAIR 

BellSouth shall provide to Local Line nondiscriminatory access to its Operations 
Support Systems (OSS) and the necessary information contained therein in order 
that Local Line can perform the functions of pre-ordering, ordering, provisioning, 
maintenance and repair, and billing.. BellSouth shall provide Local Line with all 
relevant docurnentation (manuals, user guides, specifications, etc.) regarding 
business rules and other formatting information as we11 as practices and procedures 
necessary to ensure requests are efficiently processed. All documentation will be 
readily accessible at BellSouth’s interconnection website and are incorporated 
herein by reference. BellSouth shall ensure that its OSS are designed to 
accommodate access requests for both current and projected demand of Local 
Line and other CLECs in the aggregate. 

BellSouth shall provision services during its regular working hours. To the extent 
Local Line requests provisioning of service to be performed outside BellSouth’s 
regular working hours, or the work so requested requires BeltSouth’s technicians 
or project manager to work outside of regular working hours, overtime charges 
shall apply. Notwithstanding the foregoing, if such work is performed outside of 
regular working hours by a BellSouth techcian or project manager during his or 
her scheduled shiR and BellSouth does not incur any overtime charges in 
performing the work on behalf of Local Line, BelISouth will not assess Local Line 
additional charges beyond the rates and charges specified in this Agreement. 

ACCESS TO OPERATIONS SUPPORT SYSTEMS 

BellSouth shall provide Local Line nondiscriminatory access to its OSS and the 
necessary infomition contained therein in order that Local Line can perform the 
functions of pre-ordering, ordering, provisioning, maintenance and repair, and 
billing. BellSouth shall provide nondiscriminatory access to the OSS through 
manual and/or electronic interfaces as described in this Attachment. I t  is the sole 
responsibility of Local Line to obtain the technical capability to access and u t k e  
BellSouth’s OSS interfaces. Specifications for Local Line’s access and use of 
BellSouth’s electronic interfaces are set forth at BellSouth’s interconnection 
website and are incorporated herein by reference. 

Pre-Ordering. BeillSouth will provide electronic access to its OSS and the 
information contained therein in order that Local Line can perform the following 
pre-ordering functions: service address validation, telephone number dectinn. 

and loop makeup information. Mechanized access is provided by elect1 I I I 

service and feature availability, due date information, customer record j I 1 

Verr , I  : 1 , 
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interfaces whose specifications for access and use are set forth at BellSouth’s 
interconnection website and are incorporated herein by reference. The process by 
which BellSouth and Local Line will manage these electronic interfaces to include 
the development and introduction of new interfaces will be governed by the change 
management process as described below. Local Line shaIl provide to BellSouth 
access to customw record information, including circuit numbers associated with 
each telephone number where applicable. Local Line shall provide such 
information within four (4) hours after request via electronic access where 
available. If electronic access is not available, Local Line shall provide to 
BellSouth paper copies of customer record information, including circuit numbers 
associated with each telephone number where applicable. If BellSouth requests 
the information before noon, the customer record information shall be provided the 
same day. If BellSouth requests the information after noon, the customer record 
information shall be provided by noon the following day. 

The Parties agree not to view, copy, or otherwise obtain access to the customer 
record information of any customer without that customer’s permission. Local 
Line wilI obtain access to customer record information only in strict compliance 
with applicable laws, rules, or regulations of the state in which the service is 
provided. BellSouth reserves the right to audit Local Line’s access to customer 
record information. If a BellSouth audit of Local Line’s access to customer record 
information reveals that LocaI Line is accessing customer record information 
without having otitained the proper End User authorization, BellSouth upon 
reasonable notice to Local Line may take corrective action, including but not 
limited to suspending or terminating Local Line’s electronic access to BellSouth’s 
OSS functionality. All such information obtained through an audit shall be deemed 
Information covered by the Proprietary and Confidential Information section in the 
General Terms and Conditions of ths Agreement. 

Ordering. BellSouth will make available to Local Line electronic interfaces for the 
purpose of exchanging order information, including order status and completion 
notification, for non-complex and certain complex resale requests and certain 
network elements.. Specifications for access and use of BellSouth’s electronic 
interfaces are set j’orth at BellSouth’s interconnection website and are incorporated 
herein by reference. The process by which BeIlSouth and Local Line will manage 
these electronic interfaces to include the development and introduction o f  new 
interfaces will be governed by the change management process as described below. 

2.1.4 Maintenance and Repair. BellSouth will make available to Local Line electronic 
interfaces for the purpose of reporting and monitoring service troubles. 
Specifications for access and use of BellSouth’s maintenance and repair electronic 
interfaces are set forth at BellSouth’s interconnection website and are incoiporated 
herein by reference. The process by which BellSouth and Local Line will manage 
these electronic interfaces to include the development and introduction of new 
interfaces will be governed by the change management process as desci V 

ReqiiPctc fnr tmi ih lp  rpniir are hi l ld  in oprnrdance \with t h e  qrnvicicnq 
1 1  I 
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3.2 
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Understanding, as amended from time to time during this Agreement and as 
incorporated herein by reference. The Operational Understanding may be accessed 
via BellSouth's interconnection website. 

Billing. BellSouth will provide LocaI Line nondiscriminatory access to billing 
information as sptxified in Attachment 7 to this Agreement. 

Change Managerrlent. BellSouth and LocaI Line agree that the collaborative 
change management process known as the Change Control Process (CCP) wilf be 
used to manage changes to existing interfaces, introduction of new interfaces and 
retirement of interfaces. BellSouth and Local Line agree to comply with the 
provisions of the documented Change Control Process as m y  be amended from 
time to time and incorporated herein by reference. The change management 
process will cover changes to BellSouth's eIectronic interfaces, BellSouth's testing 
environment, associated manual process improvements, and reIevant 
documentation. The process will define a procedure for resolution of change 
management disputes. Documentation of the CCP as well as related information 
and processes will be clearly organized and readily accessible to Local Line at 
BellSouth's interconnection website. 

Rates. Charges fclr use of OSS shall be as set forth in this Agreement. 

MISCELL ANECWS 

Pendinp; Orders. Orders placed in the hold or pending status by LocaI Line will be 
held for a maximum of thirty (30) calendar days from the date the order is placed 
on hold. After such t h e ,  Local Line shall be required to submit a new service 
request. Incorrect. or invalid requests returned to Local Line for correction or 
clarification will bi: held for thirty (30) calendar days. If Local Line does not 
return a corrected request within thirty (30) calendar days, BellSouth will cancel 
the request. 

Single Point of C o r n .  Local Line will be the single point of contact with 
BellSouth for ordering activity for network elements and other services used by 
Local Line to provide services to its End Users, except that BeUSouth may accept 
a request directly liom another CLEC, or BellSouth, acting with authorization of 
the affected End User. Local Line and BellSouth shall each execute a blanket 
letter of authorizalion with respect to customer requests so that prior proof of End 
User authorization. will not be necessary with every request (except in the case of a 
local service fieezr:). The Parties shall each be entitled to adopt their own internal 
processes for verification of customer authorization for requests, provided, 
however, that such processes shall comply with applicable state and federal law 
and industry and rc:gulatory guidelines. Pursuant to a request from another carrier, 
BellSouth may disconnect any network element being used by Local Line to 

"- "*  * -2 

to enable such other carrier to provide service to the End User. BellSc 
provide service to that End User and may reuse such network element: 
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notify Local Line that such a request has been processed but will not be required to 
notify Local Line in advance of such processing. 

3.2.1 Neither BellSouth nor Local Line shall prevent or deby an End User from 
migrating to another carrier because of unpaid bills, denied service, or contract 
terms. 

3.2.2 BellSouth shall return a Firm Order Confrmation (FOC) and Local Service 
Request (LSR) rejectiodclarification within the intervals in accordance with the 
Service Quality Measurement (SQM) set forth in Attachment 9 of this Agreement. 

3.2.3 Local Line shall return a FOC to BellSouth within thirty-six (36) hours after Local 
Line’s receipt from BellSouth of a valid LSR. 

3.2.4 Local Line shall provide a Reject Response to BellSouth within twenty-four (24) 
hours after BellSouth’s submission of an LSR which is incomplete or incorrectly 
formatted. 

3.3 Use of Facilities. When a customer of Local Line elects to discontinue service and 
to transfer service to another local exchange carrier, including BellSouth, 
BellSouth shall have the right to reuse the facilities provided to Local Line by 
BellSouth. In addition, where BellSouth provides local switching, BellSouth may 
disconnect and reuse facilities when the facility is in a denied state and BellSouth 
has received a request to establish new service or transfer of service from a 
customer or a customer’s CLEC at the same address served by the denied facility. 
BellSouth will notify Local Line that such a request has been processed after the 
disconnect order has been completed. 

3.4 Contact Numbers. The Parties agree to provide one another with toll-free nation- 
wide (50 states) contact numbers for the purpose of ordering, provisioning and 
maintenance of seirvices. 

3.5 Subscrintion Functions. In cases where BellSouth performs subscription functions 
for an interexchange carrier (IXC) (Le. PIC and LPIC changes via Customer 
Account Record Exchange (CARE)), BellSouth will in all possible instances 
provide the affected IXCs with the Operating Company Number (OCN) of the 
local provider for the purpose of obtaining End User billing account and other End 
User information required under subscription requirements. 

3.5.1 When Local Line’s End User, served by resale or loop and port combinations, 
changes its PIC or LPIC, and per BellSouth’s FCC or state tariff the interexchange 
carrier elects to charge the End User the PIC or LPIC change charge, BellSouth 
will bill the PIC or LPIC change charge to Local Line, which has the billing 
relationship with tllat End User, and Local Line may pass such charge to the End 
User. 
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Cancellation C h a l w .  If Locat Line cancels a request for network elements or 
resold services, any costs incurred by BellSouth in conjunction with the 
provisioning of that request will be recovered in accordance with BellSouth’s 
Private Line Tariffor BellSouth’s FCC No. 1 Tariff, Section 5.4, as applicable. 
Notwithstanding the foregoing, if Local Line places an LSR based upon 
BellSouth‘s loop imakeup information, and such information is inaccurate resulting 
in the inability of BellSouth to provision the network elements requested and 
another spare compatible facility cannot be found with the transmission 
characteristics of the network elements originally requested, cancellation charges 
described in this Section shall not apply. Where Local Line places a single LSR for 
multiple network elements or services based upon loop makeup information, and 
information as to some, but not all, of the network elements or services is 
inaccurate, if BellSouth cannot provision the network elements or services that 
were the subject of the inaccurate loop makeup infomation, Local Line may 
cancel its request for those network elements or services without incurring 
cancellation charges as described in this Section. In such instance, should Local 
Line elect to cancel the entire LSR, cancellation charges as described in this 
Section shall apply to those elements and services that were not the subject of 
inaccurate loop makeup. 

Service Date Advancement Charges (a.k.a. ExPedites). For Service Date 
Advancement requests by Local Line, Service Date Advancement charges will 
apply for intervals less than the standard interval as outlined in the BellSouth 
Product and Services Interval Guide. The charges as outlined in BellSouth’s FCC 
No. 1 Tariff, Section 5 ,  will apply as applicable. 
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BILLING 

I. PAYMENT AND BTLLING ARRANGEMENTS 

The terms and conditions set forth in this Attachment shall apply to all services 
ordered and provisioned pursuant to this Agreement. 

1.1 Billing. BellSouth will bill through the Carrier Access Billing System (CABS), 
Integrated Billing: System (EBS) andlor the Customer Records information System 
(CRIS) depending on the particular service(s) provided to Local Line under this 
Agreement. BeIl3outh will format all bills in Carrier Billing Output Specification 
(CBOS) Standard or CLUB/EDI format, depending on the type of service 
provided. For those services where standards have not yet been developed, 
BellSouth’s billing format will change as necessary when standards are finalized by 
the applicable industry forum. 

1.1.1 For any service(s) BellSouth receives from Local Line, Local Line shail bill 
BellSouth in CBOS format. 

1.1.2 Any switched access charges associated with interexchange carrier access to the 
resold local exchange lines will be billed by, and due to BellSouth. 

1.1.3 BellSouth will render bills each month on established bill days for each of Local 
Line’s accounts. [f either Party requests muItipIe billing media or additional copies 
of the bills, the billing Party will provide these at a reasonable cost. 

1.1.4 BellSouth will bill Local Line in advance for all services to be provided during the 
ensuing billing period except charges associated with service usage and 
nonrecurring chmges, which will be billed in arrears. 

1.1.4.1 Charges for services will be calculated on an individual End User account level, 
including, if appIij:able, any charge for usage or usage allowances. BellSouth will 
also bill Local Lirie, and Local Line wil1 be responsible for and remit to BellSouth, 
all charges applicable to said services including but not limited to 91 1 and E9 1 1 
charges, End Users common line charges, federal subscriber line charges, 
telecommunications relay charges (TRS), and franchise fees, unless otherwise 
ordered by a Commission. 

1.1.5 BellSouth will not perform billing and collection services for Local Line as a result 
of the execution of this Agreement. 

1.1.6 En the event that ths Agreement or an amendment to this Agreement effects a rate 
change to recurrhg rate elements that are billed in advance, BellSouth wiIl make 
an adjustment to such recurring rates billed in advance at the previously effective 
rate. The adjustment shall reflect billing at the new rates from the Effec‘iw ?--&- 
of the Agreement or amendment. 
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1.2 

1.2.1 

1.2.2 

1.3 

1.4 

1.5 

Establishinn Accc-. After submitting a credit profile and deposit, if required, 
and after receiving certification as a local exchange carrier from the appropriate 
regulatory agency, Local Line will provide the appropriate BellSouth advisory 
t e d l o c a l  contract manager the necessary documentation to enable BellSouth to 
establish accounts for Local Interconnection, Network Elements and Other 
Services, Collocation andlor resold services. Such documentation shall include the 
Application for Master Account, if applicable, proof of authority to provide 
telecommunications services, the appropriate Operating Company Numbers 
(OCN) for each state as assigned by the National Exchange Carriers Association 
(NECA), Carrier Identification Code (CIC), Access Customer Name and 
Abbreviation (ACNA), Blanket Letter of Authorization (LOA), Misdirected 
Number f o q  and a tax exemption certificate, if applicable. Notwithstanding 
anything to the contrary in this Agreement, Local Line may not order services 
under a new account established in accordance with this Section 1.2 until 30 days 
aRer all information specified in this Section 1.2 is received from Local Line. 

OCN. If Local L,he needs to change its OCN(s) under which it operates when 
Local Line has already been conducting business utilizing those OCN(s), Local 
Line shall bear all costs incurred by BellSouth to convert Local Line to the new 
OCN(s). OCN conversion charges include all time required to make system 
updates to all of Local Line’s End User customer records and will be handled by 
the BFR/NBR process. 

Pavment ResPonsibility. Payment of all charges will be the responsibility of Local 
Line. Local Line: shall make payment to BellSouth for all services billed. Payments 
made by Local Line to BellSouth as payment on account will be credited to Local 
Line’s accounts receivable master account. BellSouth will not become involved in 
billing disputes that may arise between Local Line and Local Line’s customer. 

Payment Due. Payment for services provided is due on or before the next bill date 
in immediately available funds. Payment is considered to have been made when 
received by BeIlSout h. 

Due Dates. If the payment due date falls on a Sunday or on a holiday that is 
observed on a Monday, the payment due date shall be the first non-holiday day 
following such Sunday or holiday. If the payment due date falls on a Saturday or 
on a holiday whkh is observed on Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last non-holiday day preceding such Saturday or 
holiday. If payrrient is not received by the payment due date, a late payment 
charge, as set forth in Section 1.6, below, shall apply. 

Tax Exemption. Upon BellSouth’s receipt of tax exemption certificate, the total 
amount billed to Local Line will not include those taxes or fbes from which Local 
Line is exempt. Local Line will be solely responsible for the computatic 7 ,  

tracking, reporting and payment of all taxes and like fees associated wit: , I  I 
services provided to the End User of Local Line. 
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1.6 Late Payment. Ifany portion of the payment is not received by BellSouth on or 
before the payment due date as set forth preceding, or if any portion of the 
payment is receivad by BellSouth in funds that are not immediately available to 
BellSouth, then a late payment charge shall be due to BellSouth. The late payment 
charge shall be the portion of the payment not received by the payment due date 
multiplied by a lale hctor and will be applied on a per bill basis. The late factor 
shall be as set fonh in Section A2 of the General Subscriber Services Tariff, 
Section B2 of the Private Line Service Tariff or Section E2 of the Intrastate 
Access Tariff, as .appropriate. In addition to any applicable late payment charges, 
Local Line may ble charged a fee for all returned checks as set forth in Section A2 
of the General Subscriber Services Tariff or pursuant to the applicable state law. 

1.7 Discontinuing Service to Local Line. The procedures for discontinuing service to 
Local Line are as follows: 

1.7.1 BellSouth reserves the right to suspend or terminate service in the event of 
prohibited, unlawful or improper use of BellSouth facilities or service, abuse of 
BellSouth facilitks, or any other violation or noncompliance by Local Line of the 
rules and regulations of BellSouth's tariffs. 

I .7.2 BellSouth reserves the right to suspend or terminate service for nonpayment. If 
payment of amou.rtts not subject to a billing dispute, as described in Section 2, i s  
not received by the bill date in the month after the original bill date, BellSouth will 
provide written notice to Local Line that additional applications for service may be 
refused, that any pending orders for service may not be completed, andor that 
access to ordering systems may be suspended if payment of such amounts, and all 
other amounts not in dispute that become past due before refusal, incompIetion or 
suspension, is not received by the fifteenth day following the date of the notice. In 
addition, BellSouiih may, at the same time, provide written notice to the person 
designated by Local Line to receive notices of noncompliance that BellSouth may 
discontinue the provision of existing services to Local Line if payment of such 
amounts, and all other amounts not in dispute that become past due before 
discontinuance, is not received by the thirtieth day following the date of the initial 
not ice. 

1.7.3 In the case of disc:ontinuance of services, a11 billed charges, as well as applicable 
termination charges, shall become due. 

1.7.4 Discontinuance ofservice on Local Line's account will effect a discontinuance of 
service to Local Line's End Users. BellSouth will reestablish service for Local 
Line upon payment of all past due charges and the appropriate connection fee 
subject to BellSouth's normal application procedures. Local Line is solely 
responsible for notifymg the End User of the discontinuance of the service. If 
within fifteen ( 15) days after Local Line's service has been discontinued ~ r '  - 
arrangements to rleestablish service have been made consistent with this I I n 
Local Line's service will be disconnected. 
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1.8 Deposit Policy. Local Line shall complete the BellSouth Credit Profile and 
provide information to BellSouth regarding credit worthiness. Based on the 
results of the credit analysis, BellSouth reserves the right to secure the account 
with a suitable form of security deposit. Such security deposit shall take the form 
of cash, an irrevocable Letter of Credit (BellSouth form), Surety Bond (BellSouth 
form) or, in BellS80uth’s sole discretion, some other form of security proposed by 
Local Line. Any such security deposit shall in no way release Local Line from its 
obligation to makt complete and timely payments of its bill. Local Line shall pay 
any applicable deposits prior to the inauguration of service. If, in the sole opinion 
of BellSouth, circumstances so warrant andlor gross monthly billing has increased 
beyond the level initially used to determine the level of security deposit, BellSouth 
reserves the right to request additional security andlor file a Uniform Commercial 
Code (UCC- 1) security interest in Local Line’s “accounts receivables and 
proceeds.” Interest on a security deposit, if provided in cash, shall accrue and be 
paid in accordanct: with the terms in the appropriate BellSouth tariff. Security 
deposits collected under this Section shall not exceed two months‘ estimated 
billing. In the event Local Line fails to remit to BellSouth any deposit requested 
pursuant to this St:ction, service to Local Line may be terminated in accordance 
with the terms of !Section 1.7 of this Attachment, and any security deposits will be 
appIied to Local Line‘s account(s). In the event Local Line defaults on its account, 
service to Local Line will be terminated in accordance with the terms of Section 
1.7 above, and any security deposits will be applied to Local Line’s account. 

1.9 Notices. Notwith!;tanding anything to the contrary in this Agreement, all bilfs and 
notices regarding Iilling matters, including notices relating to security deposits, 
disconnection of s’ervices for nonpayment of charges, and rejection of additional 
orders from Local Line, shall be forwarded to the individual andlor address 
provided by Local Line in establishment of its billing account(s) with BellSouth, or 
to the individual and/or address subsequently provided by Local Line as the 
contact for billing information. All monthly bills and notices described in this 
Section shall be forwarded to the same individual andor address; provided, 
however, upon written request from Local Line to BellSouth’s billing organization, 
the notice of discontinuance of services purchased by Local Line under this 
Agreement provided for in Section 1.7.2 of this Attachment shall be sent via 
certified mail to th,e individual(s) listed in the Notices provision of the General 
Terms and Conditions of t h  Agreement. 

1.10 Rates. Rates for Clptional Daily Usage File (ODUF), Access Daily Usage File 
(ADUF), Enhanced Optional Daily Usage File (EODUF) and Centralized Message 
Distribution Service (CMDS) are set out in Exhibit A to this Attachment. If no 
rate is identified in this Attachment, the rate for the specific service or function will 
be as set forth in the applicable BellSouth tariff or as negotiated by the Parties 
upon request by either Party. 

2. BILLING DISPUTES 
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Each Party agrees to notify the other Party in writing upon the discovery of a 
billing dispute. Local Line shall report all billing disputes to BellSouth using the 
Billing Adjustment Request Form (RF 1461) provided by BellSouth. In the event 
of a billing dispute, the Parties will endeavor to resolve the dispute within sixty 
(60) calendar days of the notification date. If the Parties are unable within the 60 
day period to reach resolution, then the aggrieved Party may pursue dispute 
resolution in accordance with the General Terms and Conditions of this 
Agreement. 

2.1 

2.2 For purposes of 4:his Section 2, a billing dispute means a reported dispute of a 
specific amount of money actually billed by either Party. The dispute must be 
clearly explained by the disputing Party and supported by written documentation, 
which clearly shows the basis for disputing charges. A billing dispute will not 
include the refusall to pay all or part o f a  bill or bilIs when no written 
documentation is provided to support the dispute, nor shall a billing dispute 
include the refusal to pay other amounts owed by the billed Party until the dispute 
is resolved. CIairns by the billed Party for damages of any kind will not be 
considered a billing dispute for purposes of this Section. If the billing dispute is 
resolved in favor of the billing Party, the disputing Party will make immediate 
payment of any o f the disputed amount owed to the billing Party or the billing 
Party shall have the right to pursue normal treatment procedures. Any credits due 
to the disputing Party, pursuant to the billing dispute, will be applied to the 
disputing Party's account by the billing Party immediately upon resolution of the 
dispute. 

2.3 If a Party disputes a charge and does not pay such charge by the payment due date, 
or if a payment or any portion of a payment is received by either Party after the 
payment due date,, or if a payment or any portion of a payment i s  received in funds 
which are not immediately available to the other Party, then a Iate payment charge 
and interest, where applicable, shall be assessed. For bills rendered by either Party 
for payment, the Iiate payment charge for both Parties shall be calculated based on 
the portion of the payment not received by the payment due date multiplied by the 
late factor as set forth in the following BellSouth tariffs: for services purchased 
born the General Subscribers Services Tariff for purposes of resale and for ports 
and non-designed loops, Section A2 ofthe General Subscriber Services Tar ie  for 
services purchased from the Private Line Tariff for purposes of resale, Section B2 
of the Private Line Service Tariff; and for designed network elements and other 
services and local interconnection charges, Section E2 of the Access Service 
Tariff. The Parties shall assess interest on previously assessed late payment 
charges only in a state where it has the authority pursuant to its tariffs. 

3. RAO HOSTING 

3.1 RAO Hosting, Calling Card and Thrd Number SettIement System (CA '7' - " ' 

Non-Intercompany Settlement System (NICS) services provided to LOC 
BellSouth will be in accordance with the methods and practices regular1 ; I  : 1 

, I 
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3.2 

3.3 

3.4 

3.5 

3.6 

3.7 

3.8  

3.9 

3.10 

3.10.1 

by BellSouth to ,its own operations during the term of this Agreement, including 
such revisions as may be made from time to time by BellSouth. 

Local Line shall Furnish all relevant information required by BellSouth for the 
provision of RAO Hosting, CATS and NICS. 

Charges or credii:s, as applicabk, will be applied by BellSouth to Local Line on a 
monthly basis in ;arrears. Amounts due (excluding adjustments) are payable within 
thirty (30) days clf receipt of the billing statement. 

Local Line must have its own unique hosted RAO code. Where BellSouth is the 
selected CMDS interfacing host, Locaf Line must request that BellSouth establish 
a unique hosted EL40 code for LocaI Line. Such request shall be in writing to the 
BeIlSouth RAO Hosting coordinator and must be submitted at feast eight (8) 
weeks prior to provision of services pursuant to this Section. Services shall 
commence on a date mutually agreed by the Parties. 

BellSouth will receive messages from Local Line that are to be processed by 
BellSouth, another LEC in the BellSouth region or a LEC outside the BellSouth 
region. Local Lire shall send all messages to BellSouth no later than sixty (60) 
days after the message date. 

BellSouth will perform invoice sequence checking, standard EM1 format editing, 
and balancing of message data with the EM1 trailer record counts on all data 
received from Local Line. 

All data received :from Local Line that is to be processed or billed by another LEC 
within the BelISoiith region will be distributed to that LEC in accordance with the 
Agreementls) in efict between BellSouth and the involved LEC. 

All data received ]?om Local Line that is to be placed on the CMDS network for 
distribution outside the BellSouth region wiil be handled in accordance with the 
agreement(s) in efyect between BellSouth and its connecting contractor. 

BellSouth will receive messages from the CMDS network that are destined to be 
processed by Local Line and will forward them to Locaf Line an a daily basis for 
processing. 

Transmission of message data between BellSouth and Local Line will be Via 
C0NNECT:Direc t or Secure File Transfer Protocol (FTP). 

Data circuits (private line or dial-up) will be required between BellSouth and Local 
Line for the purpose of data transmission when utilizing C0NNECT:Direct. 
Where a dedicated. line is required, Local Line will be responsible for ordering the 
circuit and coordirlating the installation with BellSouth. Local Line is rt " : a 

for any charges associated with this line. Equipment required on the Be I I 
end tn attach thr line to the mainkamp cornnntpr and tn transmit data w I 
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3.10.2 

3.11 

3.12 

3.13 

3.14 

3.15 

negotiated on an individual case basis. Where a did-up facility is required, dial 
circuits will be installed in the BelISouth data center by BellSouth and the 
associated charges assessed to Local Line. Additionally, all message toll charges 
associated with t:he use of the dial circuit by Local Line wiIl be the responsibility of 
Local Line. Associated equipment on the BellSouth end, including a modem, wilt 
be negotiated on an individual case basis between the Parties. All equipment, 
including modems and software, that is required on the Local Line end for the 
purpose of data transmission will be the responsibility of Local Line. 

If Local Line utiliizes Secure File Transfer Protocol for data file transmission, 
purchase of the Secure File Transfer Protocol software will be the responsibility of 
Local Line. 

AIl messages and related data exchanged between BellSouth and Local Line will 
be formatted for EM1 formatted records and packed between appropriate EM1 
header and trailer records in accordance with accepted industry standards. 

Local Line will maintain recorded message detail necessary to recreate files 
provided to BellSouth for a period of three {3) calendar months beyond the related 
message dates. 

Should it become necessary for Local Line to send data to BellSouth more than 
sixty (60) days past the message date(s), LocaI Line will notify BellSouth in 
advance of the transmission of the data. BellSouth will work with its connecting 
contractor andor  Local Line, where necessary, to notify all affected LECs. 

In the event that data to be exchanged between the two Parties should become lost 
or destroyed, the Party responsible for creating the data will make every effort to 
restore and retransmit such data. If the data cannot be retrieved, the Party 
responsible for losing or destroying the data will be liable to the other Party for any 
resulting lost revenue. Lost revenue may be a combination of revenues that could 
not be billed to the End Users and associated access revenues. Both Parties will 
work together to estimate the revenue amount based upon historical data through 
a method mutually agreed upon. The resulting estimated revenue loss wilI be paid 
by the responsible Party to the other Party within three (3) calendar months of the 
resolution of the amount owed, or as mutually agreed upon by the Parties. 

Shouid an error tX: detected by the EM1 format edits performed by BellSouth on 
data received fkom Local Line, the entire pack containing the affected data will not 
be processed by BellSouth. BellSouth will notify Local Line of the error. Local 
Lhe  will correct tlhe error(s) and will resend the entire pack to BellSouth for 
processing. In the event that an out-of-sequence condition occurs on subsequent 
packs, Local Line will resend these packs to BellSouth after the pack cmtaipin- 
the error has been successfdly reprocessed by BellSouth. 
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3.16 

3.17 

3.18 

3.18.1 

3.18.2 

3.18.3 

3.18.4 

3.18.5 

3.18.6 

In association with message distribution service, BelISouth will provide Local Line 
with associated intercompany settlements reports (CATS and NICS) as 
appropriate. 

Notwithstanding anything in this Agreement to the contrary, in no case shall either 
Party be Iiable to the other for any direct or consequential damages incurred as a 
result of the obligations set out in this Section 3. 

Intercompany Settlements Messages 

Intercompany Sei;tlements Messages facilitate the settlement of revenues 
associated with traffic originated fiom or billed by Local Line as a facilities based 
provider of local #exchange telecommunications services outside the BellSouth 
region. Only traffic that originates in one Bell operating territory and bills in 
another Bell operating territory is included. Traffic that originates and bills within 
the same Bell operating territory wi11 be settled on a local basis between Local Line 
and the involved company(ies), unless that company is participating in NICS. 

Both trafic that alriginates outside the BellSouth region by Local Line and is billed 
within the BellSouth region, and traffic that originates within the BellSouth region 
and is billed outside the BellSouth region by Local Line, is covered by CATS. 
Also covered Is traffic that either is originated by or billed by Local Line, involves 
a company other than Local Line, qualifies for inclusion in the CATS settlement, 
and is not originated or biIled within the BellSouth region (NICS). 

Once Local Line is operating within the BellSouth territory, revenues associated 
with calls originatled and billed within the BellSouth region will be settled via 
NICS. 

BellSouth will receive the monthly NICS reports from Telcordia on behalf of Local 
Line. BellSouth will distribute copies of these reports to Local Line on a monthly 
basis. 

BellSouth will receive the monthly CATS reports from Telcordia on behalf of 
Local Line. BeUSouth will distribute copies of these reports to Local Line on a 
monthly basis. 

BellSouth will coIl.ect the revenue earned by Local Line from the Bell operating 
company in whose: territory the messages are billed via CATS, less a per message 
billing arid collection fee of five cents ($0.05), on behalf of Local Line. BellSouth 
will remit the revenue billed by Local Line to the Bell operating company in whose 
territory the messages originated, less a per message billing and collection fee of 
five cents ($OM), on behalf on Local Line. These two amounts will be netted 
together by BellSciuth and the resulting charge or credit issued to Local Line via a 
monthly Carrier Access Billing System (CABS) miscellaneous bill. 
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3.18.7 

3.18.8 

4. 

4.1 

4.2 

4.3 

4.4 

4.5 

4.6 

4.7 

4.7.1 

4.7.1.1 

BelISouth will collect the revenue earned by Local Line within the BellSouth 
territory from another CLEC also within the BellSouth territory (NICS) where the 
messages are billed, less a per message billing and collection fee of five cents 
($0.05), on behalf of Local Line. BellSouth will remit the revenue billed by Local 
Line within the ElellSouth region to the CLEC also within the BellSouth region, 
where the messages originated, less a per message billing and collection fee of five 
cents ($0.05). These two amounts wiU be netted together by BellSouth and the 
resulting charge or credit issued to Local Line via a monthly CABS miscellaneous 
bill. 

BellSouth and LccaI Line agree that monthly netted amounts of less than fifty 
dollars ($50.00) will not be settled. 

OPTIONAL DAILY USAGE FILE 

Upon written request from Local Line, BellSouth will provide the Optional Daily 
Usage File (ODUF) service to Locaf Line pursuant to the terms and conditions set 
forth in this secticm 

Local Line shall furnish all relevant information required by BellSouth for the 
provision of the ODUF. 

The ODUF feed will contain billable messages that were carried over the 
BeUSouth Network and processed in the BellSouth Billing System, but billed to a 
Local Line customer. 

Charges for the ODUF will appear on Local Lines’ monthly bills for the previous 
month’s usage. The charges are as set forth in Exhibit A to this Attachment. 
Local Line will be billed at the ODUF rates that are in effect at the end ofthe 
previous month. 

The ODUF feed will contain both rated and unrated messages. All messages will 
be in the standard Alliance for Telecommunications Industry Solutions (ATIS) 
EM1 record format. 

Messages that error in the bi lhg system of Local Line will be the responsibility of 
Local Line. If, however, Local Line should encounter significant volumes of 
errored messages \:hat prevent processing by Local Line w i t h  its systems, 
BellSouth will work with Local Line to determine the source of the errors and the 
appropriate resolution. 

The following specifications shall apply to the ODUF feed. 

ODUF Messages to be Transmitted 

The following messages recorded by BellSouth will be transmitted to LA 1 
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4.7.1.1.1 

4.7.1.1.2 

4.7.1.1.3 

4.7.1.1.4 

4.7.1.1.5 

4.7.1.1.6 

4.7.1.1.7 

4.7.1.1.8 

4.7. 

4.7. 

4.7. 

.1.9 

Message recordirng for per use/per activation type services (exampIes: 

Three -Way Calling, Verify, Interrupt, Call Return, etc.) 

Measured billablr: Local 

Directory Assistamce messages 

IntraLATA Toll 

WATS and 800 Service 

N11 

Information Service Provider Messages 

Operator Services Messages 

Operator Services Message Attempted Calls (Network Element only) 

-1.10 Credit/Cancel Records 

-1.1 1 Usage for Voice Mail Message Service 

4.7.1.2 

4.7.1.3 

4.7. I .4 

4.7.2 

4.7.2.1 

4.7.2.2 

Rated IncolIects (:messages BellSouth receives from other revenue accounting 
offices) can also be on ODUF. Rated Incollects will be intermingled with 
BellSouth recorded rated and unrated usage. Rated Incollects will not be packed 
separately. 

BellSouth will perform duplicate record checks on records processed to ODUF. 
Any duplicate messages detected will be deleted and not sent to Local Line. 

In the event that L(oca1 Line detects a duplicate on ODUF they receive horn 
BellSouth, Local Line will drop the duplicate message and will not return the 
duplicate to BellSouth. 

ODUF Physical File Characteristics 

ODUF will be distributed to Local Line via CONNECT:Direct, Secure Fik 
Transfer Protocol (FTP) or another mutually agreed medium. The ODUF feed 
will be a variable block format. The data on the ODUF feed will be in a non- 
compacted EM1 format (175 byte format plus modules). It will be created on a 
daily basis Monday through Friday except holidays. Details such as dataset name 
and delivery schedule will be addressed during negotiations of the distribution 
medium. There will be a maximum of one dataset per workday per OCN. 

Data circuits (priviate line or dial-up) will be required between BellSoutl I : ! 3  

Line for the purpoise of data transmission as set forth in Section 3.10.1 ; ' I  I 
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If Local Line utilizes Secure FiIe Transfer Protocol (FTP) for data file 
transmission, purchase of the Secure File Transfer Protocol (FTP) software will be 
the responsibility of Local Line. 

4.7.2.3 

4.7.3 

4.7,3.1 

4.7.3.2 

4.7.4 

4.7.4.1 

4.7.5 

4.7.5,l 

4.7.6 

4.7.6.1 

5. 

ODUF Packing Slpecifications 

A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can ,contain a maximum of 99 packs and a minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the invoice sequencing. 
The From RAO will be used to identify to Local Line which BellSouth RAO that is 
sending the message. BellSouth and Local Line will use the invoice sequencing to 
control data exch,mge. BellSouth will be notified of sequence failures identified by 
Local Line and resend the data as appropriate. 

The data wiIl be Fiacked using ATIS EM1 records. 

ODUF Pack Rejection 

Local Line will ncltify BellSouth within one business day of rejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records 
(i.e. out-of-balance condition on grand totals, invalid data populated). Standard 
ATIS EM1 error (;odes will be used. Local Line will not be required to return the 
actual rejected dai:a to BellSouth. Rejected packs wiIl be corrected and 
retransmitted to Local Line by BellSouth. 

ODUF Control Dita 

Local Line will send one confirmation record per pack that is received from 
BellSouth. This confirmation record will indicate LocaI Line’s receipt of the pack 
and acceptance or rejection of the pack. Pack Status Code(s) wi11 be populated 
using standard ATIS EM1 error codes for packs that were rejected by Local Line 
for reasons stated in the above section. 

ODUF Testing 

Upon request from Local Line, BellSouth shall send ODUF test files to Local Lhe. 
The Parties agree to review and discuss the ODUF content andlor format. For 
testing of usage results, BellSouth shall request that Local Line set up a production 
(live) fde. The live test may consist of Local Line’s employees making test calls 
for the types of se-rvices Local Line requests on ODUF. These test calls are logged 
by Local Line, and the logs are provided to BellSouth. These logs will be used to 
verify the fibs. Testing will be completed within 30 calendar days from the date 
on which the initial test file was sent. 
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5 .  I Upon written request from Local Line, BellSouth will provide the Access Daily 
Usage File (ADUF) service to Local Line pursuant to the terms and conditions set 
forth in this section. 

5.2 Local Line shall firnish all relevant information required by BellSouth for the 
provision of ADIJF. 

5.3 ADUF will contain access messages associated with a port that LocaI Line has 
purchased from ElellSouth 

5.4 Charges for ADb';F will appear on Local Line's monthly bills for the previous 
month's usage. The charges are as set forth in Exhibit A to this Attachment. 
Local Line will be billed at the ADUF rates that are in effect at the end of the 
previous month. 

5.5 Messages that error in the billing system of Local Line will be the responsibility of 
Local Line. If, however, Local Line should encounter significant volumes of 
errored messages that prevent processing by Local Line within its systems, 
BellSouth will work with Local Line to determine the source of the errors and the 
appropriate resolution. 

5.6 ADUF Messages 'To Be Transmitted 

5.4. I The following messages recorded by BellSouth will be transmitted to Local Line: 

5.6.1.1 Recorded originating and terminating interstate and intrastate access records 
associated with a port. 

5.6.1.2 Recorded t e rmhthg  access records for undetermined jurisdiction access records 
associated with a port. 

5.6.2 BellSouth will perform duplicate record checks on records processed to ADUF. 
Any duplicate messages detected will be dropped and not sent to Local Line. 

5.6.3 In the event that Local Line detects a duplicate on ADUF they receive from 
BellSouth, Local Line will drop the duplicate message and will not return the 
duplicate to BellSouth. 

5.6.4 ADUF Physical File Characteristics 

5.6.4.1 ADUF will be distributed to Local Line via CONNECT:Direct, Secure File 
Transfer Protocol (FTP) or another mutually agreed medium. The ADUF feed will 
be a fixed block format. The data on the ADUF feed will be in a non-compacted 
EM1 format (210 byte). It will be created on a daily basis Monday through Friday 
except holidays. Iktails such as dataset name and delivery schedule will h~ 

addressed during negotiations of the distribution medium. There will k 
maximum of one dataset per workday per OCN. 
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Data circuits (private line or dial-up) will be required between BellSouth and Local 
Line for the purpose of data transmission as set forth in Section 3.10.1 above. 

5.6.4.2 

5.6.4.3 

5.6.5 

5.6.5.1 

5.6.5.2 

5.6.6 

5.6.6.1 

5.6.7 

5.6.7.1 

5.6.8 

5.6.8.1 

6. 

If Local Line utilizes Secure File Transfer Protocol (FTP) for data file 
transmission, purchase of the Secure File Transfer Protocol (FTP) software will be 
the responsibility of Local Line. 

ADUF Packing Specifications 

A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The OCN, From IUO,  and Invoice Number will control the invoice sequencing. 
The From RAO will be used to identify to Local Line which BellSouth RAO is 
sending the messa.ge. BellSouth and Local Line will use the invoice sequencing to 
control data exchange. BellSouth will be notified of sequence failures identified by 
Local Line and reisend the data as appropriate. 

The data will be packed using ATTS EMI records. 

ADUF Pack Rejection 

Local Line will notify BellSouth within one business day of rejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records 
(ie.  out-of-balance condition on grand totals, invalid data populated). Standard 
ATIS EM1 error codes will be used. Local Line will not be required to return the 
actual rejected data to BellSouth. Rejected packs will be corrected and 
retransmitted to Local Line by BellSouth. 

ADUF Control Data 

Local Line will send one confirmation record per pack that is received from 
BellSouth. Ths confirmation record will indicate Local Line’s receipt of the pack 
and acceptance or rejection of the pack. Pack Status Code(s) will be populated 
using standard ATIS EM1 error codes for packs that were rejected by Local Line 
for reasons stated in the above section. 

ADUF Testing 

Upon request from Local Line, BellSouth shall send a test file of generic data to 
Local Line via Coimect:Direct or Text File via E-Mail. The Parties agree to review 
and discuss the test file’s content mdor format. 

ENHANCED OPTIONAL DAILY USAGE FILE (EODUF) 
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6.1 

6.2 

6.3 

6.4 

6.5 

6.6 

6.7 

6.7.1 

6.7.1.1 

6.7.1.1.1 

6.7. I .  1.2 

6.7.1. i .3 

6.7.1.1.4 

6.7.1.1.5 

6.7.1.1.6 

6.7.1.1.7 

6.7.1.1.8 

Upon written request from Local Line, BellSouth will provide the Enhanced 
Optional Daily UlHage File (EODUF) service to LocaI Line pursuant to the terms 
and conditions set forth in this section. EODUF will only be sent to existing ODUF 
subscribers who request the EODUF option. 

Local Line sha11 figrnish all relevant information required by BellSouth for the 
provision of the Ehhanced Optional Daily Usage File. 

The Enhanced Optional Daily Usage Fife (EODUF) will provide usage data for 
local calls originaiing from resold Flat Rate Business and ResidentiaI Lines. 

Charges for delivcry of the Enhanced Optional DaiIy Usage File will appear on 
Local Line’s moni:hly bills for the previous month’s usage. The charges are as set 
forth in Exhibit A to this Attachment. Local Line will be biIled at the EODUF 
rates that are in efyect at the end of the previous month. 

All messages will be in the standard Alliance for Telecommunications Industry 
Solutions (ATIS) EM1 record format. 

Messages that error in the billing system of Local Line will be the responsibility of 
Local Line. If, however, Local Line should encounter significant volumes of 
errored messages that prevent processing by Local Line within its systems, 
BellSouth will work with Local Line to determine the source of the errors and the 
appropriate resolution. 

The following specifications shall apply to the EODUF feed. 

Usage To Be Transmitted 

The following messages recorded by BellSouth will be transmitted to Local Line: 

Customer usage data for flat rated local call originating from Local Line’s End 
User lines (1 FB or IFR). The EODUF record for flat rate messages will include: 

Date of Call 

From Number 

To Number 

Connect T h e  

Conversation T imr : 

Method of Recording 

From RAO 

i ’ t  iion3Q03: 1 I/12/2 
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6.7. I .  1.9 

6.7.1.1.10 

6.7. I. 1 . 1 1  

6.7.1.1.12 

6.7.1.2 

6.7.1.3 

6.7.2 

6.7.2.1 

6.7.2.2 

6.7.3 

6.7.3.1 

Rate Class 

Message Type 

Billing Indicators 

Bill to Number 

BellSouth will perform duplicate record checks on EODUF records processed to 
Optional Daily Usage File. Any duplicate messages detected will be deleted and 
not sent to Local Line. 

In the event that Local Line detects a duplicate on Enhanced Optional Daily Usage 
File they receive from BellSouth, Local Line will drop the duplicate message 
(Local Line will not return the duplicate to BellSouth). 

Physical File Characteristics 

The EODUF feed will be distributed to Local Line over their existing Optional 
Daily Usage File (ODUF) feed. The EODUF messages will be intermingled 
among Local Line’s Optional Daily Usage File (ODUF) messages. The EODUF 
will be a variable Mock format (2476) with an LRECL of 2472. The data on the 
EODUF will be in a non-compacted EM1 format ( I  75 byte format plus modules). 
It will be created on a daily basis (Monday through Friday except holidays). 

Data circuits (private line or dial-up) may be required between BellSouth and 
Local Line for the purpose of data transmission. Where a dedicated line is 
required, Local Line will be responsible for ordering the circuit, overseeing its 
installation and coordinating the installation with BellSouth. Local Line will also be 
responsible for any charges associated with this line. Equipment required on the 
BellSouth end to a.ttach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on an individual case basis. Where a dial- 
up facility is required, dial circuits will be installed in the BellSouth data center by 
BellSouth and the associated charges assessed to Local Line. Additionally, all 
message toll charges associated with the use of the dial circuit by Local Line will 
be the responsibi1it.y of Local Line. Associated equipment on the BellSouth end, 
including a modem, will be negotiated on an individual case basis between the 
Parties. All equipment, including modems and software, that is required on Local 
Line’s end for the purpose of data transmission will be the responsibility of Local 
Line. 

Packmg Specifications 

A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. 0 1 

transmission can contain a maximum of 99 packs and a minimum of one . 

CCCS 288 of 310 
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6.7.3.2 The Operathg Company Number (OCN), From Revenue Accounting Ofice 
(RAO), and Invoice Number will control the invoice sequencing. The From RAO 
will be used to identify to Local Line which BellSouth M O  is sending the 
message. BellSouth and Local Line will use the invoice sequencing to control data 
exchange. BelfSouth will be notified of sequence failures identified by Local Line 
and resend the data as appropriate. 

6.7.3.3 The data will be packed using ATlS EMI records. 
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Rights-of,-Way, Conduits and Pole Attachments 
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Rights-of-way, Conduits and 
Pole Attachments 

BellSouth will provide nondiscriminatory access to any pole, duct, conduit, or 
right-of-way owntd or controlled by BellSouth pursuant to 47 U.S.C. 0 224, 
as amended by the Act, pursuant to terms and conditions of a license 
agreement subsequently negotiated with BellSouth’s Competitive Structure 
Provisioning Center. 

Version 3403: 11/12/2003 
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PERFORMANCE MEASUmMENTS 

Upon a particular Commission’s issuance of an Order pertaining to Performance 
Measurements in a proceeding expressly applicable to all CLECs generally, BellSouth 
shall implement in that state such Performance Measurements as of the date specified by 
the Commission. Performan,ce Measurements that have been Ordered in a particular state 
can currently be accessed via. the internet at http://pmap. bellsouth.com. 
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1.0 PURPOSE 

In the unlikely event ofa disaster occurring that affects BellSouth's long-term ability to deliver 
traffrc to a Competitive Local Ekchange Carrier (CLEC), general proccdures haw bcen 
developed by BellSouth to hasten the recovery process in accordance with the 
Telecormnunications Service P,riority (TSP) Program establishcd by the Federal Communications 
Commission to identify and prioritize telecotumuntcation services that support national security 
or emergency preparedness (NWEP) missions. Since each location is different and could be 
affected by an assortment of potential problems, a detailed recovery plan is impractical. 
However, in the process of reviewing recovery activities for specific locations, some basic 
procedures emerge that appear ro be common in most cases. 

These general procedures should apply to any disaster that affects the delivcry of traffic for an 
cxtcndcd time period. Each CLEC will be given the same consideration during an outage, and 
service will be restored as quickly as possible. 

This document will cover the basic recovery procedures that would apply to evcry CLEC. 

2.0 SINGLE POINT OF CONTACT 

When a problem is experienced regardless of the severity, the BellSouth Network Management 
Center (NMC) will observe traffic anomlies and begin monitoring the situation. Controls will be 
appropriately applied to insure thc sanity of BellSouth's network; and, in the event that a switch 
or facility node is lost, the NMC: will attempt to circumvent the fdiluse using available reroutes. 

BellSouth's NMC will remain in control of the restoration efforts until the problem has been 
idcntificd as bcing a Long-term outagc. At that time, the NMC will contact BellSouth's 
Emergency Control Center (ECC) and relinquish control of the recovery efforts. Evcn though the 
ECC may take charge of the situation, the NMC will continue to monitor the circumstances and 
restore traffic as soon as damaged network elcrnents are revitalized. 

The telephone number for the BellSouth Network Management Center in Atlanta, as 
published in Tetcordia's National Network Management Directory, is 404-321-2516, 

3.0 LDENTIFYING THE PROBLEM 

During the early stages of problem detection, thc NMC will be able to tell which CLECs arc 
afTected by the catastrophe. Further analysis andor first hand observation wiil determine if thc 
disaster has affected CLEC equipment only, BellSouth equipment only or a combination. The 
initial restoration activity will bc largely dctcrmined by the cquipmcnt that is affected. 

Once the nature of the disaster 11; determined and after verifying tlic cause of the problem, the 
NMC will initiate reroutes andor transfers that are jointly agreed upon by the affected CLECs' 
Network Management Center arid the BellSouth NMC. The type and percentage of controls used 
will depend upon available network capacity. Controls necessary to stabilize the +I t ' - - -  > i'l be 
invoked and thc NMC will attempt to re-establish as much traffic as possible. 

: :  I ' I 212003 
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Fur long-term outages, recovery efforts will be coordinatcd by the Emergency Control Center 
{ECC). Traffic controls will ccntinue to be applied by the NMC until faciiities are re-established. 
As equipment is made availablc for service, thc ECC will iiistruct the NMC to begin removing 
the controls and allow trafic to' resume. 

3.1 SITE CONTROL 

In thc total loss of building usc scenario, what likely exists will be a smoking pile of rubble. T h s  
rubble will contain many components that could be dangerous. It could also contain any 
personncl on the premises at thc time of thc disaster. For thesc reasons, the local fire marshal 
with the assistance of thc policc: will control the sitc until the building is no longer a threat to 
surrounding properties and the companies have secured the site from the general public. 

During this time, the majority owner of the building shouId be arranging for a dcrnolition 
contractor to mobilize to the siti: with the primary objective of'reaching the cable entrance facility 
for a damage assessment. The results of this assessment woutd then dictate immediate plans fbr 
restoration, both short term and permanent. 

In a less catastrophic event, i.e., the building is still standing and the cable entrance facility is 
usable, the situation is morc complex. The sitc will initially be controlled by l m x l  authorities 
until the threat to adjacent proptxty has diminished. Once thc site is returned to the control of the 
companies, the following events should occur. 

An initial assessinent of the inain building infrastructure systems (mechanical, electrical, fire and 
life safety, elevators, and others) will establish building needs. Oncc thcsc needs are determined, 
the majority owner should lcad ihc building restoration efforts. There may be situations wherc the 
sitc will not be totally restored within thc confines of the building. The compantcs must  
inrllvidually determine their needs and jointly assess the cost of permanent restoration to 
determine the overall plan of aa.ion. 

Multiple restoration trailers from each company will result in the need for designatcd space and 
installation order. This Iayout and control is requircd to maximize the amount of restoration 
equipment that can be placed at the site, and the priority of placements. 

Care must be taken in this planning to ensure other restoration efforts have logistical access to the 
building. Major cornponcnts of telcpphonc and buildmg equipment will need to be removcd and 
replaced. A priority for ths equipment must also be jointly established to facilitate ovcrall site 
restoration. (Example: If the AC switchgear has sustained damage, this would be of the highest 
priority in order to regain power, lighting, and HVAC throughout the building.) 

If the site will not accommodate the required restoration equipment, the companies would then 
need to quickly arrange with local authorities for street closures, rights of way or other possible 
options availablc. 

Version 3Q03: I 1/12/2003 
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3.2 ENVIRONMENTAL CONCERNS 

In the worse case scenario, rnany environmental concerns must be addressed. Along with 
the police and fire marshal, the state environmental protection department will be on site 
to monitor the situation. 

Items to be concerned with in a large central office building could include: 

1. Emergency engine fuel supply. Damage to the standby equipment and the fuel 
handling equipment could have created “spill” conditions that have to be handled 
within state and federal regulations. 

2. Asbestos-contahhg materials that may be spread throughout the wreckage. 
Asbestos could be in many components of building, electrical, mechanical, 
outside plant distriburion, and telephone systems. 

3. Lead and acid. These materials could be present in potentially large quantities 
depending upon the extent of damage to the power room. 

4. Mercury and other regulated compounds resident in telephone equipment. 

5 .  Other compounds produced by the fire or heat. 

Once a total loss event occurs at a large site, local authorities will control immediate 
clean up (water placed on the wreckage by the fire department) and site access. 

At some point, the companies will become involved with local authorities in the overall 
planning associated with site clean up and restoration. Depending on the clean up 
approach taken, delays in the restoration of several hours to several days may occur. 

In a less severe disaster, items listed above are more defmed and can be addressed 
individually depending on the damage. 

In each case, the majority owner should coordinate building and environmental 
restoration as well as maintain proper planning and site control. 

4.0 THE EMERGENCY CONTROL CENTER (ECC) 

The ECC is located in the Midtown I Building in Atlanta, Georgia. During an cmergcncy, the 
ECC staff wilt convene a group of pre-selected expcrts to inventory the damage and initiate 
corrective actions, These experi s have regional access to BellSouth’s personnel and equipment 
and will assume control of the rcstoration activity anywhere in thc nine-state area. 

In the past, the ECC has been involved with restoration activities rcsulting from ! 
s t o m  and floods. They have demonstrated thcir capabiiities during these calarr 

’ 
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during outages caused by human error or cqliiprnent failures. This group has an excellent record 
of rcstoring service as quickly as possible. 

During a major disaster, the ECC may move emergency equipment to the affccted location, direct 
rccovcry cfforts of local personncl and coordinate service restoration activities with the CLECs. 
The ECC will attempt to restore service as quickly as possible using whatever meam is available, 
leaving permanent solutions, such as the replacement of damaged buildings or equipment, for 
local personnel to administer. 

Part of the ECC’s responsibility, after temporary equipment is in place, is to support the NMC 
cfforts to rcturn service to the CLECs. Once service has been restored, the ECC will return 
control ofthe network to normal operational organizations. Any long-term changes required after 
service is restored will bc inadc in an ordcrly fashion and will be conductcd as normal activity. 

5.0 RECOVERY PROCEDURES 

The nature and severity of any disaster will influence the recovery procedures. One crucial factor 
in determining how BellSouth will proceed with restoration is whethcr or not BcllSouth’s 
equipment is incapacitated. Regardless of whose equipment is out of service, BellSouth will 
move as quickly as possible to aid with service recovery; however, the approach that will be 
t a h i i  may differ depending upon the location of the problem. 

5.1 CLEC OUTAGE 

For a problem limited to one CLEC (or a bttilding with multiple CLECs), BellSouth has scvcral 
options available for restoring service quickly. For those CLECs that h a w  agreements with other 
CLECs, BellSouth can immediately start directing traffic to a provisional CLEC for completion. 
This alternative is depcndent upon BellSouth having concurrence froin the affected CLECs. 

Whether or not the affected CLECs have requcsted a traffic transfer to another CLEC will not 
iiiipact BellSouth‘s rcsolve to rc-cstablish traffic to the original destination as quickly as possibtc. 

5.2 BELLSOUTH OUTAGH 

Because 8elISouth‘s cquipincnt has varying dcgrccs o f  impact on thc service provided to the 
CLECs, restoring service from damaged BellSouth equipment is different. The outage will 
probably impact a number of Carriers simultaneously. However, the ECC will be able to initiate 
immediate actions to correct the problem. 

A disaster involving any of BellSouth’s equipment locations could impact the CLECs, some niorc 
than others. A disastcr at a Central Office (CO) would only impact thc delivery of traffic to and 
from that one location, but the incident could affect many Carricrs. If the Central Oftice is a 
Serving Wire Center (SWC), then traffic from the entire area to those Carriers served from that 
switch would also bc impacted. If the switch functions as an Access Tandem, or there is a 
tandem in the building, trafic frlxm every CO to every CLEC could be intcrrupted. A disaster 
that destroys a facility hub could disrupt various traffic tlows, even though the switching 
equipment may be unaffccted. 

The NMC would be the first group to observe a problem involving BellSouth’s el 

Sh-r+lrr Qfter a disaster th? NMC will begin applying cnntrols -1.3 tinding re-rou 
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completion of as much traffic as possible. Thesc reroutes [nay involve delivering traf'fic to 
alternate Carriers upon receiving approval from the CLECs involved. In some cases, changes in 
translations will be required. IFthe outage is caused by the destruction of equipment, then the 
ECC will assume control of thc rcstoration. 

5.2.1 Loss of a Central Office 

When BellSouth loses a Central Office, the ECC will 

a) Place specialists and emergency cquipincnt on notice; 

b) Inventory the damage to dctermine what equipment andor functions arc lost; 

c) Move containerized Imcrgcncy equipment and facility equipment to the stricken area, 
if necessary; 

d) Begin reconnecting mvice  on a parity basis for Hospitals, Police and other emergency 
agencies or End Uscrs wrved by BellSouth or CLEC in accordancc with the TSP priority 
restoration coding scheme entered in the BellSouth Maintenance database immediately 
prior to the emergency. 

5.2.2 Loss of a Central Offm with Sewing Wire Center Functions 

The loss of a Central Office thal also serves as a Serving Wire Center (SWC) will be restored as 
described in Section 5.2.1. 

5.2.3 Loss of a Central Office with Tandem Functions 

When BellSouth loscs a Central Office building that serves as an Acccss Tandem and as a SWC, 
the ECC will 

a) Place specialists and emergency equipment on notice; 

b) Inventory thc damage to deteriiiine what equipment andior functions are lost; 

c) Move cantaincrizcd eimergency cqiripmcnt and facility equipmcnt to thc stricken area, 
if necessary; 

d) Bcgin reconnecting scrvicc on a parity basis for Hospitals, Police and other ciiiergcncy 
agencies or End Users served by BellSouth or CLEC in accordancc with the TSP priority 
restoration coding scheme entered in the BellSouth Maintenance database immediately 
prior to the emergency; 

e )  Re-direct as much traffic as possible to the alternate access tandem {if available) for 
detivcry to those CLEC:; utilieing a diffcrcnt location as a S WC; 

f )  Begin aggregating traffic to a location near the damaged building. Frtm this Inrprion, 
begin re-establishing trunk groups to the CLECs for the delivcry of traff 

tandrrn location nr another PO on a primarv fwilitv miite.) 
found on the dircct trunk groups. (This aggregation point may be the alt I 6  
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5.2.4 Loss of a Facility Hub) 
In the event that BeIlSouth loses a facility hub, the recovery process is much the same as above. 
Once the NMC has observed the problem and administered the appropriate controls, thc ECC will 
assume authority for the repairs. The recovery effort will include 

a) Placing specialists and emergency equipment on noticc; 

b) Inventorying thc damage to determine what equipment andor functions are lost; 

c) Moving containerized emergency equipment to the stricken area, if necessary; 

d) Reconnecting service on a parity basis for Hospitals, Police and other emergency 
agencies or End Users siervcd by BellSouth or CLEC in accordance with the TSP priority 
restoration coding scheine entered in the BellSouth Maintenance database immediately 
prior to the emergency; and 

e) if necessary, BellSouth will aggregatc thc traffic at another location and build 
temporary facilitics. This altcmative would bc viable for a location that is dcstroycd and 
building rcpairs arc required. 

5.3 COMBINED OUTAGE (CLEC AND BELLSOUTH EQUIPMENT) 

In some instances, a disaster may impact BellSouth’s equipment as well as the CLECs‘. This 
situation will be handled in much the same way as described in Section 5.2.3. Since BellSouth 
and the CLECs will be utilizing temporary cquiprnent, close coordination will be required. 

6.0 T1 IDENTIFICATION PROCEDURES 

During thc restoration of servicc after a disaster, BellSouth may be forced to aggregate traffic for 
delivery to a CLEC. During this process, T1 traffic may be consolidated onto DSJs and may 
become unidentifiable to thc Carrier. Because resources will be limited, BellSouth may be forced 
to “package” this traffic entirely differently than normally received by the CLECs. Therefore, a 
method for identifying the T I  traffic on the DS3s and providing thc infortnation to the Carriers is 
required. 

Vcrsion 3QW: 11/12/2003 
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7.0 ACRONYMS 

CLEC - Competitive tccal Exchange Carrier 

co - Central Office I,BcllSouth) 

DS3 - Facility that catries 28 Tls  (672 circuits) 

ECC - Emergency Control Center (BellSouth) 

NMC - Network Management Center 

swc - Serving Wire Center (BellSouth switch) 

T1 

TSP - Te1ecomrnunic;itions Service Priority 

Facility that carries 24 circuits 

--.- 
Version 3403: 11/12/2003 
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Hurricane Information 

During a hurricane, BellSouth will make every effort to keep CLECs updated on the siatus of our 
network. Information centers wilt be set up throughout BellSouth '1'elecominunications. Thesc 
centcrs are not intended to be used for escalations, but rather to keep the CLEC informed of 
network relatcd issues, area darnages and dispatch conditions. etc. 

Hurricane-related information can also be found on line at 
h t tp: ;/w u' w. i rit ercunncction. be Lmh. c'cm/nct \I. orh dis:? stcr./dis rcsp. l ~ m .  Information 
concerning Mechanized Disaster Reports can also be found at this website by clicking on 
CURRENT MDRREPORTS or by going directly to 
http://www.Hlteruon?!ection. he1 1 scruth. corn nct ~ v o r k  'dkB ster/~&~litm. 

BST Disaster Management Plan 

BcllSouth maintenance centers have geograplical and redundant communication capabilities. In 
the event of a disaster removing any maintenance center from service another geographical center 
would assume maintenance responsibilities. The contact numbers will not change and the 
transfer will be transparent to the CLEC. 
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1 .o 

2.0 

2,l 

2.2 

2.3 

BONA FIDE REOUiEST AND NEW BUSINESS REOUEST PROCESS 

The Parties agree that Local Line is entitIed to order any Unbundled 
Network Element, Interconnection option, service option or Resale 
Service required to be made available by FCC or Commission 
requirements pursuant to the Communications Act of 1934, as modified by 
the Telecommunications Act of 1996 (the “Act”). Local Line also shall be 
permitted to request the development of new or revised facilities or service 
options which are not required by the Act. Procedures applicable to 
requesting the addition of such facilities or service options are specified in 
this Attachment 1 1. 

BONA FIDE REQUEST 

A Bona Fide Request (BFR) is to be used when Local Line makes a 
request of BellSouth to provide a new or modified Unbundled Network 
Element, Interconnection option, or other service option (Requested 
Services) pursiuant to the Act that was not previously included in this 
Agreement. 

A BFR shall be submitted in writing by Local Line and shall specifically 
identify the requested service date, technical requirements, space 
requirements andor such other specifications that c [early define the 
request such that BellSouth has sufficient information to analyze and 
prepare a response. Such a request shall also include Local Line’s 
designation of the request as being pursuant to the Telecommunications 
Act of 1996 (i.e. a BFR). The request shall be sent to Local Line’s 
designated BellSouth Sales contact. 

If BellSouth dctermines that the preliminary analysis of the requested BFR 
is of such complexity that it will cause BellSouth to expend inordinate 
resources to evaluate the BFR, BellSouth shall notify Local Line within 
ten (IO) business days of BellSouth’s receipt of BFR that a fee will be 
required prior I:O the evaluation of the BFR. Local Line shall submit such 
fee within thirty (30) business days of BellSouth’s notice that a fee is 
required. Within thirty (30) business days of BellSouth’s receipt of the 
fee, BellSouth shall respond to Local Line by providing a preliminary 
analysis of such Requested Services that are the subject of the BFR. The 
preliminary anslysis shall either confirm that BellSouth will offer access 
to the Requested Services or confirm that BelISouth will not nffer thp 
Requested Services. If the preliminary analysis states that B I ~ 1 

not offer the Rlsquested Services, BellSouth will provide an I I 4 : ~ 
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2.4 

2.5 

2.5.1 

2.5.2 

2.6 

2.7 

why the requast is not technically feasible, does not qualify as a BFR for 
the Requested Services or is otherwise not required to be provided under 
the Act. If preliminary analysis of the requested BFR is not of such 
compkxity that it will cause BellSouth to expend inordinate resources to 
evaluate the BFR, within thirty (30) business days of its receipt of the 
BFR, BeIlSouth shall respond to Local Line by providing a preliminary 
analysis of such Requested Services that are the subject of the BFR. The 
preliminary analysis shall either confirm that BellSouth will offer access 
to the Requested Services or confirm that BellSouth will not offer the 
Requested Services. If the preliminary analysis states that BellSouth will 
not offer the Requested Services, BellSouth will provide an explanation of 
why the request is not technically feasible, does not qualify as a BFR for 
the Requested Services or is otherwise not required to be provided under 
the Act. 

Local Line may cancel a BFR at any time. If Local Line cancels the 
request more than ten (10) business days after submitting the BFR request, 
Local Line shdl pay BellSouth’s reasonable and demonstrable costs of 
processing andor implementing the BFR up to the date of cancellation h 
addition to any fee submitted in accordance with Section 2.3 above. 

Local Line will have thirty (30) business days from receipt of preliminary 
analysis to accept the preliminary analysis or cancel the BFR as set forth 
in Section 2.4. Acceptance of the preliminary analysis must be in writing 
and accompanied by all nonrecurring charges quoted in the preliminary 
analysis. The nonrecurring charges as stated in the preliminary analysis 
cover the initial work required to develop the project plan, create the 
design parameters, and establish all activities and resources required to 
complete the ElFR (Development Costs). Development costs are non- 
refundable. If LocaI Line fails to respond within this 30-day period, the 
BFR will be deemed cancelled. 

BellSouth shall propose a firm price quote and a detailed implementation 
plan within thirty (30) business days of receipt of Local Line’s acceptance 
of the preliminary analysis. 

Local Line shall have thirty (30) business days from receipt of firm price 
quote to accepl: or deny the firm price quote and submit any additional 
nonrecurring, non-refundable fees quoted in the firm price quote. 

Unless Local Line agrees otherwise, all prices shall be consistent with the 
pricing principles of the Act, FCC andor the Commission. 

If Local Line believes that BellSouth’s firm price quote is nt ; 

with the requkments of the Act, or if either Party believes t 
I 

I I 
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2.8 

3 .O 

3.1 

3.2 

3.3 

is not acting in good faith in requesting, negotiating or processing the 
BFR, either P,arty may seek FCC or Commission arbitration, as 
appropriate, to resolve the dispute. Any such arbitration applicable to 
Unbundled Network Elements andlor Interconnection shall be conducted 
in accordance with standards prescribed in Section 252 of the Act. 

Upon agreement to the rates, terms and conditions of a BFR, an 
amendment to this Agreement may be required. 

NEW BUSINESS REQUEST 

A New Business Request (NBR) I s  to be used by Local Line to make a 
request of BeltSouth for a new or modified feature or capability of an 
existing product or service, a new product or service that is not deployed 
within the BellSouth network or operations and business support systems, 
or a new or modified service option that was not previously included in 
this Agreement (Requested Enhanced Services). 

An NBR shall be submitted in writing by Local Line and shall specifically 
identify the requested service date, technical requirements, space 
requirements andor such specifications that clearly define the request 
such that BellSouth has sufficient information to analyze and prepare a 
response. The request shalI be sent to Local Line’s designated BellSouth 
Sales contact. 

If BellSouth determines that the preliminary analysis of the requested NBR 
is of such complexity that it will cause BellSouth to expend inordinate 
resources to eva1uate the NBR, BellSouth shall notify Local Line that a fee 
will be required prior to the evaluation of the NBR. Local Line shall 
submit such fee within ten (10) business days of BellSouth’s notice that a 
fee is required. BellSouth shall use reasonable efforts to respond to the 
NBR within (30) business days following BellSouth’s receipt of the fee by 
providing a preliminary analysis of such Requested Enhanced Services 
that are the sutlject of the NBR. The prdiminary analysis shall either 
confrm that BallSouth will offer access to the Requested Enhanced 
Services or confirm that BellSouth will not offer the Requested Enhanced 
Services. If the preliminary analysis states that BellSouth will not offer 
the Requested Services, BellSouth will provide an explanation of why the 
request is not tachnically feasible, does not qualify as an NBR for the 
Requested Sewices or is othenvise not required to be provided under the 
Act. I f  preliminary analysis of the requested NBR is not of such 
complexity that it will cause BellSouth to expend inordinate resources to 
evaluate the N3R, BellSouth will use reasonable efforts to rl * n11 
Local Line witlhin thirty (30) business days of its receipt of z I I I 

providing a preliminary analysis of such Requested Services I . I 
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3.5 

3.6 

3.7 

3.8 

subject of the NBR. The preliminary analysis shall either confrrm that 
BellSouth will offer access to the Requested Enhanced Services or 
confirm that HellSouth will not offer the Requested Enhanced Services. If 
the preliminary analysis states that BellSouth will not offer the Requested 
Services, BellSouth will provide an explanation of why the request is not 
technically feasible, does not qualify as an NBR for the Requested 
Services or is otherwise not required to be provided under the Act. 

Local Line may cancel an NBR at any time. If Local Line cancels the 
request more than ten (10) business days after submitting it, Local Line 
shall pay BellSouth’s reasonable and demonstrable costs of processing 
and/or implemtmting the NBR up to the date of cancellation in addition to 
any fee submitl:ed in accordance with Section 3.3 above. 

Local Line will have thirty (30) business days from receipt of preliminary 
analysis to accept the preliminary analysis or cancel the NBR as set forth in 
section 3.4. Acceptance of the preliminary analysis must be in writing and 
accompanied b:y all nonrecurring charges quoted in the preliminary 
analysis. The nonrecurring charges as stated in the preliminary analysis 
cover the initial work required to develop the project plan, create the design 
parameters, and establish all activities and resources required to complete 
the NBR. If Local Line fails to respond within this 30-day period, the NBR 
will be deemed cancelled. 

If Local Line accepts the preliminary analysis, BellSouth shall propose a 
firm price quote and a detailed implementation plan within sixty (60) 
business days of receipt of Local Line’s acceptance of the preliminary 
analysis and noinrecurring fees quoted in the preliminary analysis. 

’t 

Local Line shall have thirty (30) business days from receipt of the firm 
price quote to accept or deny the f r m  price quote and submit any 
additional nonrecurring, non-refundable fees quoted in the firm price 
quote. 

Upon agreement to the terms of a NBR, an amendment to this Agreement, 
or a separate agreement, may be required. 
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