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Legal Department 
Robert A. Culpepper 
General Attorney 

BellSouth Telecornmunlcations, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0841 

October 14,2004 

Mrs. Blanca S. Bay6 
Director, Division of the Cornmission Clerk and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Administrative Sewices 

Re: Docket No. 00012lA-TP 
In Re: Investigation into the establishment of operations support 
systems permanent incumbent local exchange Telecommunications 
companies 

Dear Ms. Bayo: 

Enclosed is BellSouth Telecommunications, Inc.’s Action Item Responses to the 
Workshop, which we ask that you file in the  captioned docket. A copy of the same is 
being provided to all parties as reflected in the attached certificate of service. 

Robed A. Culpepper 

Enclosures 

cc: Ail parties of record 
Marshall M. Criser, Ill 
Nancy B. White 
R. Douglas Lackey 



CERTIFICATE OF SERVICE 
DaCket NO. UOQl21A-TP 

I HEREBY CERTIFY that a h e  and correct copy of the foregoing was served via 

Electronic Mail and US. Mail this 14th day of October, 2004 to the following: 

Adam Teitzrnan 
Jerry Hallenstein 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Sewices 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6175 
Fax. No. (850) 413-6250 
ateitrma@DsC*stat.fl. us 
jhalIen~Dsc.stat.fl.us 

AT&T 
Virginia Cc Tate 
Senior Attorney 
1200 Peachtree Street 
Suite 8100 
Atlanta, GA 30309 
Tel. No. (404) 810-4922 
vctate@iatt. corn 

Verizon, Inc. 
Kimberly Caswell 
P.O. Box 110, FLTC0007 
Tampa, FL 33801-01 10 
Tel, No. (81 3) 483-2617 
Fax. No. (813) 2234888 
kimberlv.caswelI~verizon.~m 

Nanette Edwards (+) 
Regulatory Attorney 
ITCADel€aCorn 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 382-3856 
Fax. No. (256) 382-3936 
nedwarels@itcdeltamm,com 

Peter M. Dunbar, Esquire 
Kamn M. Camechis, Esquire 
Pennington, Moore, Wilkinson , 
Bell & Dunbar, P.A. 

Post Omce Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 2223533 
Fax. No. (850) 222-2126 
petempenninatonlawvfim.com 

Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc. 
2620 S. W. 27'h Avenue 
Miami, FL 33133 
Tel. No. (305) 476-4248 
Fax. NO. (305) 443-tO78 
bchdcen& tis.com 

Michael A. Gross 
Vice President, Regulatory Affiirs 
& Regulatory Counsel 

Florida Cable Tetecomm. Assoc. 
246 East 6th Avenue 
Taflahassee, FL 32303 

Fax. No. (850) 681-9676 
mamssafcta .corn 

Td. NO. (850) 681-1990 

Susan Masterton 
Charles J1 Rehwinkel 
Sprint 
Post Offsce 80x 2214 
MS: FLTLH00107 
Tallahassee, Florida 3231 6-2214 
Tel. No. (850) 599-1560 
Fax. No. (850) 878-0777 
susan.master ton~mai l .s~~nt .~~ 



Donna Cantano McNulty (+) 
MCI WorldCom, Inc. 
325 John Knox Road 
The Atrium, Suite 105 
Tallahassee, F t  32303 
781. No. (850) 422-1254 
Fax. No. (850) 422-2586 
donna,mcnuItv@rnci.com 

Brian Sulmonetti 
MCI WoAdCorn, lnc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 2&4-5493 
Fax. No. (770) 284-5488 
brian.suImonettimwwm.com 

William Weber, Senior Counset 
Gene Walkins (+) 
Covad Communications 
1230 Peachtree Street, N.E. 
19th Float, Promenade I I  
Atlanta, Georgia 30309 
Tel. No. (404) W2-MM 
Fax. No. (508) 300-7749 
wweber@mvad .corn 
j beII@covad.com 
4 awatkins@Qcovad.com 

John Rubino 
George S. Ford 
2-Tel Communications, Inc. 
601 South Harbour Istand Bhd. 
Tampa, Florida 33602 
Tel. No. (813) 2334630 
Fax. No. (813) 2334620 
,a fo rd@z-tel. corn 

Joseph A. McGlathlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 

1 t7 South Gadsden Street 
Tallahassee, Florida 32301 
TeL No. (850) 222-2525 
Fax. No. (850) 222-5606 
jrncrrlothlin&naelaw.ccm 
vkaufmanmmac-taw-corn 
Represents KMC Telecom 
Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. al 

Jonathan E. Canis 
Michael B. Hazzard 
Kelley Drye & Warren, LLP 
1200 10th Street, N.W., Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 
jamnism ke levdrve.com 
mhanardtfQkelIevdrve.com 

Tad 3. (T.3.) Sauder (*) 
Manager, ILEC Performance Data 
Birch Telecom of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

Fax. No. (816) 300-3350 
Td. NO. (816) 300-3202 

John 0. Mclaughlin, Jr. 
KMC Telemm 
1755 North Bmwn Road 
Lawrence, Georgia 30043 
Tel. No. (67%) 985-6262 
Fax. No. (678) 985-6213 
imcJeu@I kmctelecorn.com 

Andrew 0. lsar 
Milter Isar, lnc, 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 98335-8349 
Tel. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisar@&niIlerisar.com 
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Renee Terry, Esq. (*) 
e.spire Communimfions, lnc. 
7125 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tet. No. (301) 3614298 
Fax. No. (301) 361-4277 

Mr. David Woodsmall 
Mpower Communications, Cow. 
175 Sully’s Trail 
Suite 300 
Pkford, NY 145344558 
Tel. No. (585) 218-8796 
Fax. No. (58s) 218-0635 
dwoodsmall@hmmver.cm 

Suzanne F, Summerlin, Esq. 
Attorney At Law 
2536 Capital Medical Blvd, 
Tallahassee, FL 32308-4424 
Tel. No. (850) 656-2288 
Fax. No. (850) 656-5589 
summerlin~nettalhmm 

Dulaney O’Roark 111 (+) 
WorldCom, he. 
Si  Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No, (770) 284-5498 
De.ORoark@rnci.com 

Claudia E. Davant 
AT&T 
State President Legislative and 
Regulatory Affairs 
101 N. Monroe Sheet 
Suite 700 
Tallahassee, FL 32301 
Tel. No, (850) 425-6360 
Fax. No. (850) 4254361 
cdavant@latt.com 

Wayne StavanjaMark Buechele 
Ann Shekr 
Supra Telecommunications 
131 1 Executive Center Drive 
suite 200 
Tallahassee, F l  32301 
Tel. No. (850) 402-0510 
Fax. No. (850) 402-0522 
ashetfer&stis.com 

(+) Signed Protective 
Agreement 



BellSouth Telecommunications, lnc. 

Responses to 9/23/2004 Workshop 
Action Items 
October 44,2004 
Item No I 
Page 1 of 1 

FPSC Dkt NO. 000121A-TP 

REQUEST: BellSouth to provide the website address for BellSouth Billing 
information available to the CLECs. 

RESPONSE: The website link available to the CLECs is: 

http://in terconnection, bellsou t h. corn/rru ides/h tmI/biIIina. html 

This site provides current BellSouth billing information including 
such publications as Understanding Your Bill, the BellSouth CLEC 
Billing Guide, and the Billing Dispute Resolution Guide. 

RESPONSE PROVIDED BY: AI Varner 



BellSou th Telecommunications, I nc. 

Responses to 9/23/2004 Workshop 
Action Items 
October 14, 2004 
Item No 2 
Page I of 1 

FPSC Dkt NO. 00012lA-TP 

REQUEST: BellSouth is to provide a list of the parity measures where 
BellSouth does not use truncated 2 in SEEMs. 

RESPONSE: BellSouth does not use truncated Z in SEEMs for the following 
parity measures. For these measures parity is determined by 
simply comparing the performance level for CLECs to the retail 
analog. 

OSS Average Response Time & Response Intewal 
Billing Invoice Accuracy 
B i I ling Invoice Timeliness 
Usage Data Delivery Accuracy 
Mean Time To Notify CLEC of Network Outages 
Speed of Answer 

RESPONSE PROVIDED BY: AI Varner 
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BellSouth Telecommunications, I nc. 

Responses to 9/23/2004 Workshop 
Action Items 
October 14,2004 
Item No 3 
Page 1 of I 

FPSC Dkt NO. 000121A-TP 

REQUEST: How is back-billing accounted for in the Billing measurements? 
Is it counted as an adjustment in B-I,  B1A: Invoice Accuracy? 

RESPONSE: 8ack-billing associated with billing errors is included as an 
adjustment in B-I : Invoice Accuracy. 

RESPONSE PROVIDED BY: AI Varner 



Be IlSout h Telecommunications, In c. 

Responses to 9/23/2004 Workshop 
Action Items 
October 14, 2004 
Item No 4 
Page t of 3 

FPSC Dkt NO. 000121A-TP 

REQUEST: For the measurement 6-2, BIT: Mean Time to Deliver Invoices, 
BellSouth is to provide revised SQM Disaggregation - 
AnaloglBenchmark reflecting both CRlS and GABS for UNEs. 

RESPONSE: BellSouth proposes to clarify the disaggregation proposed in this 
measure, B-2: Mean Time to Deliver Invoices, to show that UNEs 
billed from CRIS are compared to Retail CRIS, Resale billed from 
CRlS is compared to Retail CRIS, and Interconnection / UNES 
billed from CABS are compared to Retail CABS, BeltSouth cannot 
distinguish between Interconnection and UNES in CABS. 
BellSouth also proposes, for clarity, to make the same wording 
changes to the SQM level of disaggregation to B-I , Invoice 
Accuracy. 

The SQM will be modified as follows: 

SQM level of Disaggregation SQM Analog / Benchmark 

Resale CR.1.S. ............................................ Re tail CRIS 
UNE CRIS ............................................... Retail CRIS 
Interconnection 1 IJNE CABS ................. Retail CABS 

RESPONSE PROVIDED BY: AI Varner 

e 1 



BellSouth Telecommunications, Inc. 

Responses to 9/23/2004 Workshop 
Action Items 
October 14,2004 
Item No 5 
Page I of 1 

FPSC Dkt NO. 0001 2 IA-TP 

REQUEST: For t h e  measurement B-10, Percent Billing Errors Corrected in “X” 
Business Days, does the Automated Claims Adjustments Tracking 
System (ACATS) and Billing Disputes Activity System (BDATS) 
capture the date a dispute is received’? Is the date on the dispute 
the date received or the date entered into ACATS or BDATS? 

RESPONSE: ACATS and BDATS do capture the date the dispute was received 
for this measure. The date the Billing Adjustment Request (BAR) 
form is received is input into the system as the date the dispute is 
received. 

RESPONSE PROVIDED BY: AI Varner 



REQUEST: 

€3 ells ou t h Te lecom m u n ica tio ns, I nc. 

Responses to 9/23/2004 Workshop 
Action Items 
October 14,2004 
Item No 7 
Page I of 1 

FPSC Dkt NO. OOQl2lA-TP 

In the 9/23/2004 FL S Q M  workshop BellSouth proposed changes to 
the calculation from “submitted” to “responded to within” for both 
the measurements CM-7: Percentage of Change Requests 
Accepted or Rejected within 10 days and CM-8: Percent Change 
Requests Rejected. BellSouth is to propose alternative language 
for the calculation. 

RESPONSE: BellSouth proposes the following alternative language for the 
calculation for CM-7: Percentage of Change Requests Accepted or 
Rejected within 10 days. 
Percents of Change Requests Accepted or Rejected within 10 Business Days = (a / b) 
x 100 
a = Total number of change request responses due in  the reportinr! period that were 
accepted or rejected within 10 business days 
b = Total number of change request duc in 1 . ’ the reporting 
period 

BellSouth proposes the following a tternative ianguage for the 
calculation for CM-8: Percent Change Requests Rejected: 

Percent Change Requests Rejected = (a / b) X 100 

a = Total number of change requests rejected in the reDortine period 
b = Total number of change requests stkmdhd responded to within the reporting period 

RESPONSE PROVIDED BY: AI Varner 



BellSouth Telecommunications, I nc. 

Responses to 9/23/2004 Workshop 
Action Items 
October 14,2004 
Item No 8 
Page I of 2 

FPSC Dkt NO. 000121A-TP 

REQUEST: In the 9/23/2004 FL SQM workshop BellSouth proposed to modify 
the calculation for CM-I I : Percentage of Change Requests 
Implemented with 60 Weeks of Prioritization. 
BellSouth is to provide: 
1) Rationale for the proposed change to the calculation; and 
2) BellSouth to propose language which defines when the clock 

starts after reprioritization. 

RESPONSE: I) Based on future projections, there will be only 3 to 4 production 
releases for 2005 due to process, capacity, and resource 
limitations. This production schedule provides adequate time for 
development and testing and avoids unnecessary and potentially 
problematic ‘chum’ in the software and OSS systems of BellSouth 
and the CLECs. The measure, as it is today, penalizes BellSouth 
for failures in months when there is no possibility of implementing a 
request until the next production release. Under the current 
calculation methodology, this means there would be 2 to 3 months 
when the measurement would result in a miss, simply due to the 
fact that a production release is not scheduled. 

Measuring the requests as they are implemented would align the 
measurement with the process being measured. For those months 
when there is no production release, the measurement would be 
reported with ’no data.’ 

Proposed CM-I 1 

Calculation 

Percent of Type 5 CLEC initiated Change Requests implemented on time = (a / b) X €00 

a = Total number of prioritized Type 5 Change Requests implemented ea&mew% wilhin thc 
riionthlv reporting txriod that are less than or equal to 60 weeks of age from the date of- 

l ih-&&Hk 
prioritization pv- . .. * .  



BellSouth Telecommunications, I nc. 

Responses to 9/23/2004 Workshop 
Action Items 
October 14,2004 
Item No 8 
Page 2 of 2 

FPSC Dkt NO. OOO121A-TP 

b =Al l  * 64 31 , prioriiixcd Type 5 Change Requests 
-iiiiplc.rncnlt?d within the monthly reporting period. 

Percent of  Type 4 BellSouth initiated Change Requests implemented on time= (a / b) X 100 

a = Total number of prioritized Type 4 Change Requests implemented e&-me&b within the 
nionthlv reportinc! period that are less than or equal to 60 weeks of age from the date of t k 4 1 4 ~  
prioritization 1 

b = All . ' '' " prioriiirrd Type 4 Change Requests 
-iinpleinented wi hiti the monthly reporting period. 

. I .  . .  

2) BellSouth proposes to add a sentence to the proposed 
business rule to clarify when the clock starts after reprioritization. 

In BellSouth's July 28, 2004 SQM filing, the following red-line 
business rule was proposed: 

. .  . . .  The 
de&&a&s interval wkm-a for each change request begins when it 
has #if& been prioritized as described in the Change Control 
Process-and ends  
been implemented by BellSouth and made available to the CLECs; 

when the change request has 

BellSouth proposes that the following sentence be added: 
For reprioritization requested by the CtECs, the 60 week interval 
starts from the date of reprioritization. 

RESPONSE PROVlDED BY: AI Vamer 
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