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RE: Smart City Telecommunications LLC d/b/a Smart City Telecom’s Petition for 
Declaratory Statement 

Dear Ms. Bayo: 

Enclosed for filing on behalf of Smart City Telecommunications LLC d/b/a Smart City 
Telecom (“Smart City”) are the original and fifteen copies of Smart City’s Petition for Declaratory 
Statement. Please acknowledge receipt of these documents by stamping the extra copy of this letter 
“filed” and returning the copy to me. 

Thank you for your assistance with this filing. 

Sincerely, 

Enclosures 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition of Smart City Telecommunications 
LLC d/b/a Smart City Telecom for Declaratory 

) 
) 

Statement ) 
) 

Docket No. 0 4 a\ \ -e 
Filed: October 18,2004 

SMART CITY TELECOMlMUNICATIONS LLC d/b/a 
SMART CITY TELECOM’S PETITION FOR DECLARATORY STATEMENT 

Smart City Telecommunications LLC d/b/a Smart City Telecorn (hereinafter referred to as 

“Smart City” or “Petitioner”), by and through its undersigned counsel, and pursuant to Section 

120.565, Florida Statutes, and Rule 28-105.002, Florida Administrative Code, hereby files this 

Petition for Declaratory Statement which seeks a determination from the Public Service Commission 

(“Commissiod’) of the application of the terrn “subscriber” or “customer” as contemplated by Rule 

25-4.003 (50), Florida Administrative Code and as applied to Smart City’s tariff provisions 

governing the transfer of service between subscribers. In support of this Petition, Smart City states 

as follows: 

1. 

2. 

The name, address, and telephone number of the Petitioner is as follows: 

Smart City Telecommunications LLC d/b/a Smart City Telecom 
P.O. Box 22555 
Lake Buena Vista, Florida 32830-2555 
(407) 827-2000 (Telephone) 
(407) 8 2 8 -67 3 4 (F acs imil e) 

The name, address, and telephone number of Smart City’s authorized representative 

in this docket is as follows: 

Kenneth A. Hoffman, Esq. 
Rutledge, Ecenia, Puinell & Hoffman, P.A. 

, .- 
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P. 0. Box 551 
Tallahassee, Florida 32302 
(850) 681-6788 (Telephone) 
(850) 681-6515 (Facsimile) 

BACKGROUND 

3. Smart City is a small local exchange company, as defined by Section 364.052(1), 

Florida Statutes, authorized by the Commission to provide local exchange services pursuant to 

Certificate No, 1971. Smart City seeks a declaratory statement regarding the term “subscribel” or 

‘kustomer” as contemplated by Rule 25-4.003 (50), Florida Administrative Code and as applied to 

Smast City’s tariff provisions governing the transfer of service between subscribers, to the particular 

4. 

set of circumstances as outlined below involving a dispute between former business associates. 

Main Street Realtors has been a business customer of Smart City since approximately 

July of 2001. The Main Street Realtors office was located at 660 Celebration Avenue, Suite 160, 

Celebration, Florida 34747-0000, and the account includes both a telephone number and a facsimile 

number. Keith Kropp initially contacted Smart City to set up the account, and according to Smart 

City’s records, has always been the designated person of record for the account. It appears that Mr. 

Kropp has also paid the monthly bill for the account each month with a check bearing the company 

name “Kropp and Zayas, Inc.” The address listed on the company check is the same address that 

Smart. City has on record for the Main Street Realtors business account. Main Street Realtors is also . - 

the addressee listed on the monthly bills from Smart City. (See copy of check and bill, attached 

hereto as Exhibit “ I ”), 

5. On or about July 30,2004, Smart City’s Repair Department received an after-hours 

call fi-om a woman who identified herself as Sarah Carlson. Ms. Carlson stated that she was calling 
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on behalf of Main Street Realtors. Ms. Carlson requested that the telephone and facsimile numbers 

assigned to the Main Street Realtors account be "remote call forwarded" to other numbers, 

respectively, located outside of Smart City's service territory. This request was completed by Sm& 

City on August 2,2004, 

6. On the morning of Monday, August 2,2004, Srnart City received a call fiom a woman 

named Peggy Leman concerning the same account. Ms. Leman requested that the remote call 

forward request be removed and that the narne on the account be changed fiom Main Street Realtors 

to FrontGate Realty. Ms. Leman stated that the n m e  of the office had changed, but that the location 

and the telephone numbers assigned to the account remained the same. The Smart City service 

representative who took the call confirmed that Ms. Leman worked with Keith Kropp, who was the 

only person of record listed on the account. Upon confirmation that Ms. Leman was an associate 

of Keith Kropp, the remote call forward request was removed and the name on the account was 

changed from Main Street Realtors to FrontGate Realty. 

7. Later that same day, August, 2, Smart City received another call from Ms. Carlson 

who reported that she was not receiving calls at the remote call forward number as she had requested 

on July 30. Ms. Carlson was informed by the Smart City customer service representative that 

because Keith Kropp was the person of record listed on the account, Smart City would only process 

I -  service requests that carne directly from Keith Kropp or from his representative. 

8. Also on August 2, Smart City received another call from Ms. Leman requesting that 

the voicemail password associated with the account, now under the name of FrontGate Realty, be 

reset. 

3 .. * 



9. Finally, at close to 5 0 0  p.m. on August 2, Smart City received a call fiom Jason 

Black, who identified himself w the Vice President and Corporate Counsel for Main Street Realtors. 

Mr. Black stated that Main Street Realtors owned the telephone numbers associated with the Smart 

City account in question, and alleged that Main Street Realtors was losing business because Smart 

City had removed the remote call forward of its telephone and fax numbers. Mr. Black made the 

s m e  remote call forward request made by Ms. Carlson on Friday, July 30. The Smart City customer 

seivice representative who spoke to Mi-. Black was unaware of the previous calls that day concerning 

this account, and agreed to complete the remote call forward request. Upon hrther review of the 

events on August 2 related to this account, Smart City informed Mr. Black that Smart City’s records 

indicated that Keith Kropp was the customer of record and, therefore, Mr, Black’s requested changes 

could not be made. 

10. According to Mr. Black, Keith Kropp had previously been .“partner” of Main Street 

Realtors, but had recently resigned his position and therefore had no authority over the account with 

Smart City. M i  Black stated that only he and Judy Black, the President of Main Street Realtors, had 

authority to make any changes to the account with Smart Cify Mi. Black informed Smart City that 

there was pending litigation between Main Street Realtors and Keith Kropp concerning the business 

arrangementhelationship between Main Street Realtors and Kropp and Zayas, Inc. regarding the 

Main Street Realtors Celebration, Florida location. Smart City declined to make any further changes +- 

to the account. 

11. Through statements made by the parties and documents obtained either Erom the 

parties or from the Florida Secretary of State Division of Corporations, Smart City believes the 
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following facts related to the nature of the relationship between Mr. Qopp/Kropp and Zayas, Inc. 

and Main Street Realtors to be accurate: 

a. Main Street Realtors is registered as a fictitious name for Main Street 

Associates, Inc. (“MSA”), which was formed in 1985. The principal address 

for MSA is 401 Main Street, Suite B, Windemere, Florida. The President of 

MSA is Judy Black. According to Main Street Realtors’ website, one of its 

store locations is at the same Celebration, Florida address that is now listed 

for FrontGate Realty, where Smart City provides telephone and facsimile 

services. (See Secretary of State Information and website information 

attached hereto as Exhibit “2.”) 

Kropp and Zayas, Inc., now inactive, existed as a Florida corporation since 

July 2001 and was located at the same Celebration, Florida address noted 

above. The President and Vice-president of Kropp and Zayas, Inc. are Keith 

Kropp and Kit Zayas, respectively. (See Secretary of State Infomation 

attached hereto as Exhibit “3”). 

Celebration Real Estate Services, Inc, has existed as a Florida corporation 

since July 2003, with its principal address also listed as the Celebration, 

Florida address noted above. Keith Kropp and Kathleen Zayas are listed as I -  

b. 

c .  

Directors for this corporation. (See Secretary of State Infoimation attached 

hereto as Exhibit “4”) I 

FrontGate Realty was recently formed as a Florida corporation on August 2, 

2004. The principal address listed for FrontGate Realty is the same 

d. 
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e. 

f. 

Celebration, Florida address noted above. Keith Kropp and Kathleen Zayas 

are also listed as Directors for this corporation. (See Secretary of State 

Information attached hereto as Exhibit 5 ” ) .  

Keith Kropp, Kit Zayas, and Judy Black entered into a “Partnership 

Agreement” on November 4,200 1, the purpose of which was to conduct a 

real estate office. (See copy of Partnership Agreement attached hereto as 

Exhibit “6”). Article I of the Partnership Agreement provides that the 

Partnership shall operate under the name of Main Street Realtors or 

Celebration Real Estate Services, Inc., and shall be a branch office of Main 

Street Realtors, with Judy Black as the Principal Broker at 660 Celebration 

Avenue, Suite 140, Celebration, Florida 34747. 

Article 7 of the Partnership Agreement provides for the distribution of profits 

and states that all income from the branch office of Main Street Realtors will 

be paid to Celebration Real Estate Services, Inc. and that Main Street 

Realtors will receive a $125.00 transaction fee for each closing fkom the 

branch office. (See Article 7 of the Partnership Agreement, attached hereto 

as Exhibit “6”). 

Article 9 of the Partnership Agreement entitled“1ndemnificatiori‘ states that . - 

Keith Kropp and Kit Zayas agree to fully indemnify Judy Black for any 

liability personal or corporate that may arise of the branch office, including 

agents working out of the branch office or any financial or managerial 
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obligations that arise from the operation of the branch office. (See Article 9 

of the Partnership Agreement, attached hereto as Exhibit “4”).  

h. Keith f iopp  and Kit Zayas tendered their resignation from Main Street 

Realtors, as reflected in a letter provided by Mr. Black dated July 28,2004. 

(See copy of Resignation Letter, attached hereto as Exhibit “7”). 

By a letter dated August 4, 2004 to Smart City, Mr. Black states that Mi, 

Kropp originally set up the Smart City account when he was working as an 

“agent” of Main Street Realtors, but that Mr. Kropp has since resigned and no 

longer has any authority to act on behalf of Main Street Realtors. (See copy 

of letter from Jason Black, attached hereto as Exhibit “8”). 

i. 

ARGUMENT 

12. Smart City seeks a declaratory statement interpreting the terrn “customer” or 

“subscriber” as defined by Rule 25-4.003 (50), Florida Administrative Code, and as applied to Smart 

City’s tariff provisions governing a transfer of service between subscribers, with respect to Smart 

City’s particular set of circumstances as set forth above. Both Keith Kropp, on behalf of FrontGate 

Realty, and Jason Black, on behalf of Main Street Realtors, assert that they are the true “customer” 

of the Smart City account, and are therefore entitled to continue receiving service from Smart City 

through the account, and are also entitled to continued use of the telephone and facsimile numbers “- 

assigned to the account. 

13. Rule 25-4.003(5), Florida Administrative Code, states that the term “subscribe?‘ or 

“customer” may be used interchangeably, and defines the terms to mean “any person, firm, 
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partnership, corporation, municipality, cooperative organization, or governmental agency supplied 

with communication service by a telecommunications company. 

14. Pursuant to the requirements of Rule 25-4.034 (l), Florida Administrative Code, 

Smart City maintains tariffs on file with the Commission setting forth rates and charges for service, 

as well as all general rules and regulations governing the relationship between customers and Smart 

City. Smart City’s tarif& have been approved by the Commission and were filed in compliance with 

the requirements of Chapter 25-9, Florida Administrative Code. Smart City’s tariffs do not contain 

provisions that govern the specific set of circumstances outlined in this Petition. However, Smart 

City’s tariff does address the procedure to follow when a transfer of service from one subscriber to 

another subscriber is requested. 

15. Section A2, Part C(4), Sheet No. 9 of Smart City’s tariff states: 

Transfer of Service Between Subscribers 

a. Service previously hrnished one subscriber may be assumed by a new 
subscriber upon due notice of cancellation, or in case of abandonment, 
provided there is no lapse in the rendition of service. Such transfers me 
subject to service connection chage regulations and may be arranged for in 
either of two ways: 

(1) If the new subscriber, filly understanding the regulations governing 
the service and the status of the account, willingly assumes all 
obligations thereunder, fbture bills are then rendered without an 
adjustment to or fi-om any particular date, with the Company 

final bill will be issued. 
arranging for the requested change in billing and directory listing. No , .-- 

(2)  If the new subscriber does not wish to assume payment of the old 
account, a new service application is taken and an adjustment in 
billingis made to and fkom the date the transfer is effective. A final 
bill is rendered for the old account and appropriate service connection 
charges apply for the new account. 

8 - j’r 



b. 

C. 

16 

Under either of method of transfer the reassignment of the old telephone 
number to the service of the new party is arranged only after the former 
subscriber has given his consent to its use, and then only when, in the 
judgment of the Company, there exists no relationship, business or otherwise, 
between the old and new subscribers, and when in the judgment of the 
Company a change in the telephone number is not required. 

When in the judgment of the Company a relationship does exist, business ox 
otherwise, between the old and new subscribers, the reassignment of the old 
telephone number will not be permitted unless all charges due under the 
current account have been paid, and then only when in the judgment of the 
Company a change in telephone number is not required. 

Smaf.t City believes that the tariff provision set forth above may be applicable to the 

dispute between Keith Kropp and Main Street Realtors. h order to apply this provision, however, 

it is first necessary to identify who the original subscriber was for the purpose of this account. 

Accordingly, the Commission’s resolution of the question raised in this Petition, specifically, 

whether Keith Kropp or Main Street Realtors/Jason Black was the original “subscriber” of the Smart 

City account, will also resolve the appropriate manner to apply the tariff provision set forth above, 

to the extent it is applicable. 

17. The dispute between Keith Kropp and Main Street Realtors/Jason Black centers 

around the9 claim that they are each entitled to the continued use of the telephone and facsimile 

numbers assigned to the Smart City account. For that reason, Smm City believes it is also important 

to note Section A2, Tariff Sheet No. 12 of Smart City’s tariffs, which addresses the issue of 

ownership of telephone numbers: 

Provision and Ownership of Telephone Numbers 

Except as otherwise required by law or regulation, telephone numbers are the 
property of the Company and are assigned to the service hrnished the subscriber. 
The subscriber has no property right to the telephone number or any other call 
number designation associated with services furnished by the Company, and no right 
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to the continuance of service through any particular central ofice. Except as 
otherwise provided by law or regulation, the Company reserves the right to change 
such numbers, or the central office designation associated with such numbers, or 
both, assigned to the subscriber, whenever the Company deems it reasonably 
necessary to do so in the conduct of its business. 

18. Smart City is in doubt as to how to apply the definition of “subscriber” of “subscriber” 

as provided in Rule 25-4.003(50), Florida Administrative Code with the tariff provisions noted 

above in order to d e  the proper determination as to whether Keith Kropp or Main Street Realtors 

was the original subscriber of the account and therefore has the right to continued use of the 

telephone and facsimile numbers currently serving Mr. Kropp and FrontGate Realty. 

19. Although Keith Kropp was in a business relationship with Main Street Realtors, the 

following facts and arguments may support a conclusion that because his actions were independent 

and not on the behalf of Main Street Realtors, Keith Kropp was the original subscriber of the 

account: 

a. 

b. 

C. 

Keith Kropp is the person who initially contacted Smart City, set up the 

account, and since that time has remained the only designated person of 

record on the account. 

Each monthly bill for this account has been paid by check bearing the name 

of Keith Kropp’s company. 

According to the Partnership Agreement entered into between Keith Kropp I.-- 

and Judy Black, it appears that the Main Street Realtor Celebration branch 

office was opened for the benefit of Keith Kropp and Kit Zayas to work and 

operate independently, with all of the income from the branch office going 

to Celebration Real Estate Services, Inc. with a set transaction fee for each 

10 a 



sale going to Main Street Realtors and 10% of the net profits for the year 

going to Main Street Realtors. 

d. The Indemnity Clause included in the Partnership Agreement provides that 

Keith Kropp and Kit Zayas agree to fully indemnifi Judy Black for any 

liability arising fkom the operation of the branch office, including any 

financial or managerial obligations. This provision appears to be significant 

as it suggests that if a dispute arose due to non-payment of the Smart City 

account, Keith Kropp would ultimately be responsible for payment on the 

account. 

20. At the same time, Smart City is mindfbl that the relationship between Keith Kropp 

and Main Street Realtors could be construed to be one of a “principallagent’ relationship whereby 

Keith Kropp’s establishment of the account with Smart City could be construed as that of an agent 

acting on behalf of its principal, Main Street Realtors. This characterization of the relationship 

would indicate that Main Street Realtors was the original subscriber of the account. The elements 

that are essential to show the existence of an agency relationship are: 1) acknowledgment by the 

principal that the agent will act for him; 2) the agent’s acceptance of the undertaking; and 3) control 

by the principal over the actions of the agent. Goldschmidt, M.D. v. Holman, 571 So.2d 422 (Fla. 

1990). Based on the information available to Smart City, however, it is not readily apparent how 

much control Main Street Realtors exercised over Keith Kropp. 

- 

CONCLUSION 

WHEREFORE, Smart City respectfully requests that the Commission issue a Declaratory 

Statement determiniflg whether the “subscriber” or “customer,” of the Smart City account in question 
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as contemplated by Rule 25-4.003 (50), Florida Administrative Code, and as applied to the 

provisions of Smart City’s tariffs as set forth herein, is Keith Kropp or Main Street Realtors. 

Respectfully submitted this 1 gh day of October, 2004. 

Rutledge, Ecenia, Purnell& Hoffman, P.A. 
P. 0. Box 551 
Tallahassee, Florida 32302 
(850) 681-6788 (Telephone) 
(850) 681-6515 (Facsimile) 
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EO. Box 917720 
Orlando, Florida 32891-7720 Smartcity (407) 827-2000 

MAN STREET, REALTORS 
660 CELEBRATION AV SUITE 160 
CELfiERATIQN FL 34747-0000 

ACCOUNT NUMBER: 407-566-2555/0 

BILLING nA'tE;; , 610 1/20O4 

AMPUNT DUE: I $1 BOB28 
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Division of Corporations 

G92324000155 -- No image available 
GO2056900235 -- 02/26/2002 -- EVENT FILING 
GO2999045399 -- 01/31/2002 -- RENEWAL 

http://www .sunbiz .org/scripts/ficidet . exe?action=DETREG&docn.. . 

I I 

MAIN STREET REALTORS 
401 MAIN STREET 

SUITE B 
WINDERMERE, FL 34786 US 

Document Number 
G92324000155 

Expiration Date 
12/3 1/2007 

Total Pages 
000000004 

Status 
ACTIVE 

Current Owners 
000000001 

Events Filed 
000000003 

View Filing Historv 

Date FiIed 
11/19/1992 

County 
ORANGE 

FEI Number 
59-2592786 

Owner Information 

I Name & Address I FEI Number 1 Charter Number 1 
MAIN STREET ASSOCIATES INC 

401 MAIN STREET STE B 

Document Images 
Listed below are the images available for this filing. 

THIS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT 
1 I 

1 o f 1  
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Division of Corporations http: //www . sunbiz. orghcript dcordet. exe?a 1 -DETFIL&n l=H8 2 1 5,. . 
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Florida Profit 

MAIN STREET ASSOCIATES, INC. 

I 4 

PRINCIPAL ADDRESS 
401 MA.IN STREET 

STE B 

Changed 0 1/19/2001 
WINDERMERJ! FL 34786-7528 US 

I I 

MAILING ADDRESS 
401 MAIN STWET 

STE B 

Changed 01/19/2001 
WINDERMERE FL 34786-7528 US 

Document Number FEI Number 
H82159 592592786 

State 
FL 

Status 
ACTIVE 

Date FiIed 
10/23/1985 

Effective Date 
NONE 

Last Event Event Date FiIed Event Effective Date 
REINSTATEMENT 1 0/27/ 1 9 97 NONE 

Registered Arrent 
~- 

Name & Address 
BLACK, JUDY 

401 MAIN STREET 
STE B 

WINDERMERE FL 34786 

J Address Changed: 01/19/2001 1 

OfficerlDirector Detail 
* .  Name & Address I Title ] 
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, Division of Corporations 
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http://www.sunbiz.org/scripts/cordet.exe?al=DETFIL&nl=H82 15 ... 

Report Year Filed Date 
2002 07/18/2002 

2003 01/16/2003 

2004 01/09/2004 
y*yccw ‘ ‘ A  

BLACK, JUDY 
401 MAIN STREET STE B 

# 

I p I  

07/18/2002 -- COR - ANN REP/UNIFORM BUS REP 
01/19/2001 -- ANN REPAJNIFORM BUS REP 
02/22/2000 -- ANN REPKJNIFORM BUS REP 
01/26/1999 -- ANNUAL REPORT 
01/27/1998 -- ANNUAL REPORT 
10/27/1997 -- REINSTATEMENT 
04/02/1996 -- 1996 ANNUAL REPORT 

I t 

Annual RePorts 

I 1 

Previous Filing 

View Events 
- 

No Name History Information 

I i 

Document Images 
Listed below are the images available for this filing. 

THIS IS NOT OFFICIAL RECORI); SEE DOCUMENTS IF QUESTION OR CONFLICT ”.- 
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Main Street Realtors http://www.mainstreetrealtors.comlhttml/iclcc/sl.html 

*Click on star for directions to  location 

Windermere, FL Celebration, FL 
(click here for map) 
401 Main Street, Suite 5 
Windermere, FL 34786 Suite 160 
407-876-2090 Celebration, FL 34747 

(click here for map) 
660 Celebration Avenue, 

407-253-5360 

Dr. Phillips, FL Ocoee, FL 

5008 Dr. Phillips Blvd. 
Orlando, FL 32819 
407-253-4400 Coming Soon 

(click here for map) (click here for map) 
2650 S. McGuire Rd., Suite B 
Ocoee, FL 34761 

<<Eo Back to Company Center 

Property Search I Agent Search I Information Center 
Career Center I Client Relations 

Terms and Conditions 

\ 
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- Name & Address Title 
-...., 

KROPP, KEITH 
660 CELEBMTION AVENUE,# 1 60 

CELEBRATION FL 34747 
ZAYAS, KIT 

P 

http://www.sunbiz.org/scripts/cordet.exe?a 1=DETFIL&n 1 =PO 1000.. 

VP 

"I 

CELEBRATION FL 34747 
" I *I^ 

Florida Profit 

KROPP AND ZAYAS, INC. 

r [ 

PFUNCIPAL ADDRESS 
660 CELEBRATION AVE, STE 160 

CELEBRATION FL 34747 

Document Number 
PO1000074703 

MAILING ADDRESS 
660 CELEBRATION AVE, STE 160 

CELEBRATION FL 34747 

State 
FL 

Last Event 
ADMW DISSOLUTION 
FOR ANNUAL REPORT 

FEI Number 
593734743 

Status 
INACTIVE 

Event Date Filed 
1 O/O 1/2004 

Date Filed 
07/27/2001 

Effective Date 
NONE 

Event Effective Date 
NONE 

Registered Agent "_"1 " ~"~ + ~"~ " " -  " 

Name & Address 
KROPP, KEITH 

660 CELEBRATION AVE, STE 160 
CELEBRATION FL 34747 

1 I "I X I  

r 
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Report Year 

http ://www . sunbiz. org/scripts/cor de t. exe?a 1 =DETFIL&n 1 =PO 1 0 00. *. 

Filed Date 
05/21 /2002 
0 1/27/2003 

2002 
2003 

I ,, %, % , I I  ~" I 

L 7 

Return to List I 
View Events 

View Name Historv 

I 1 

Document Images 
Listed below are the images available for this filing. 

02/11/2003 -- Name Change 
01/27/2003 -- COR - ANN TCEPIUNIFORRI BUS REP 
05/21/2002 -- COR - ANN REPIUNIFORM BUS REP 

THIS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT 
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Florida Profit 

CELEBRATION REAL ESTATE SERVICES, INC. 

I I 

PRINCIPAL ADDRESS 
660 CELEBRATION AVE 

SUITE 160 
CELEBRATION FL 34747 

r I 

MAILING ADDRESS 
660 CELEBRATION AVE 

SUITE 160 
CELEBRATION FL 34747 

Document Number 
PO3000084847 

State 
FL 

FEI: Number 
593734743 

Status 
ACTIVE 

Date Filed 
07/28/2003 

Effective Date I 

NONE 

I L 

I 1 

. j ,  Registered Agent 
Name & Address 

KROPP, KEITH R 
660 CELEBRATION AVE 

SUITE 160 
CELEBRATION FL 34747 

" 1 "  
_ I  

OfficedDirector Detail 
Name & Address 

KROPP, KETTH 
660 CELEBRATION AVE SUITE 160 

CELEBRATION FL 34747 
ZAYAS, KATHLEEN 

660 CELEBRATION AVE SUITE 160 
e .  

CELEBRATION FL 34747 

Title 

D 

D 
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’ No Events 
No Name History Information 

1 I 

Document Images 
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Florida Profit 

FRONTGATE REALTY, INC, I 

I I 

P m C I P A L  ADDRESS 
660 CELEBRATION AVE SUITE 160 

CELEBRATION FL 34747 

L t 

MAILING ADDRESS 
660 CELEBRATION AVE SUITE 160 

CELEBRATION FL 34747 

Document Number FEI Number 
PO4000 1 128 1 5 NONE 

State 
FL 

Status 
ACTIVE 

Date Filed 
08/02/2004 

Effective Date 
NONE 

I 1 

I I 
,..- 

0 ffic er/Direc tor Detail 

EBRATION FL 34747 

CELEBRATION FL 34747 

I 
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Main Street, REALTORS x!40?8?60072 Aug 3 2DL 19:33 P.01

July 28, 2004

Judy Black

Main Street, REALTORS

401 Main Strcát, Suite B

Windemtere, FL. 34786

Dear Judy,

Please accept this as our resignation from Maui Street, REALTORS effective today

While we feel we have accomplished sonic wondethal things during our tenure here, we

feel our current differences make it necessary to take this step.

We cugently have several tnnsactions with Main Scet that we will continue to follow-

up with through closIng. We hope you will consider paying us our portion of the

commission under the present commission structure as they close.

We look forward to a mutuafly agreeable resolution and wish you much luck in the

Mwe.

Best wishes,

Keith Kzopp Kit Za
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MAIN6TREET I , ~ - 
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August 4,2004 

Smart City 
P.O. Box 22555 
Lake Buena Vista, FL 32830 

RE: Phone No. 566-2555, Main Street Realtors 

Dear Smart City: 

I: am writing on behalf of Main Street Realtors to express my serious concerns over the handling 
o f  our above referenced account. 

Xt has come to my attention that a former agent of Main Street Realtors, Keith Kropp, is 
attempting to change the account of Main Street Realtors without proper authorization. At this 
time, I ani not actually sure whether any of these attempts have been successfil, although i t  
seems that Main Skeet Realtors has been effectively "handouffcl" in the control over its o w n  
account,. As ti result, Main Street Realtors has suffered significant damages. 

While Mr. Kropp may have anginally set up the account as an agent of Main Street Realtors 
nearly three years ago, he has since resigned and na longer has any authority to act on its behalf. 
Additionally, and despite any representations to the contrary, Main Street Realtors continues to 
operate with the same name and in the same manner as it has sincc 1985. Attached please find 
the following documentation to this effect: 

1. 

2. 

3. 

Copies of current Iicensing and fictitims name documentation for Main 
Street Associates, Inc. d/b/a Main Street Realtors; 
Copy of a Letter of Resignation from Keith Kropp to Main Street 
Realtors dated July 28,2004. 
Copies of cmmt and past advertisements of Main Street Realtors 
displaying the 566-2555 phone number. 

As a result, I am requesting that you please assist Main Street Realtors in making any changes to 
i ts  account that arc necessary to avoid my fkther damages and continue the operation of its . 

business. 

Thank you for your attention to this matter. 




