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From: Smith, Debbie N. [Debbie.N.Smith@BellSouth.com]
Sent: Wednesday, October 20, 2004 1:11 PM
To: Filings@psc.state.fl.us
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Cc: Cuipepper, Robert; Fatool, Vicki; Nancy Sims; Holland, Robyn P; Slaughter, Brenda ; Linda Hobbs; Bixler,

Micheale
Subject: Florida Docket No. 000121A-TP
Importance: High

A.  Debbie Smith
Legal Secretary for Robert A. Culpepper
BellSouth Telecommunications, Inc.
c/o Nancy Sims
150 South Monroe, Rm. 400
Tallahassee, FL 32301-1558
(404) 335-0772
debbie.n.smith@bellsouth.com

B.  Docket No. 000121A-TP: In Re: Investigation into the Establishment of Operations Support Systems
Permanent Performance Measures for Incumbent Local Exchange Telecommunications Companies
(BellSouth Track).

C. BellSouth Telecommunications, Inc.
on behalf of Robert A. Culpepper

D. 17 pages total in PDF format

E. BellSouth Telecommunications, inc.'s Responses to Action ltems raised during the SQM Workshop held

on October 7.

Debbie Smith (sent on behalf of Robert A. Culpepper)
BellSouth Telecommunications, Inc.

Suite 4300 - Legal Department

675 W. Peachtree Street

Atlanta, GA 30375-0001

Phone: (404) 335-0772
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<<Bayo Letter and Certificate of Service>> <<Appendix B - Attachment>> <<Responses to 10-7-04 Workshop Action ltems>>

<<Appendix D - Attachment>> <<FL Prop. SQM Disaggregation Rollups>>
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Legal Department

Robert A. Culpeppér
General Attorney

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahasses, Florida 32301

(404) 335-0841

October 20, 2004

Mrs. Blanca S. Bay6

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
in Re: Investigation into the establishment of operations support
systems permanent incumbent local exchange Telecommunications
companies

Dear Ms. Bay¢:

Enclosed are BellSouth Telecommunications, Inc.’s Responses to Action Items
raised during the SQM Workshop held on October 7, which we ask that you file in the
captioned docket. A copy of the same is being provided to all parties as reflected in the
attached certificate of service.

Sincere

Robert A. Culpepper
Enclosures

cc: All parties of record
Marshall M. Criser, 1l
Nancy B. White
R. Douglas Lackey



<ERTIFICATE OF SERVICE
Jocket No. 000121A-TP

HEREBY CERTIFY that a true and correct copy of the foregoing was served via
Zlectronic Mail and U.S. Mail this 20th day of October, 2004 to the following:

Adam Teitzman Peter M. Dunbar, Esquire
Jerry Hallenstein Karen M. Camechis, Esquire
Staff Counsel Pennington, Moore, Wilkinson,
Florida Public Service Bell & Dunbar, P.A.

Commission Post Office Box 10095 (32302)
Division of Legal Services 215 South Monroe Street, 2nd Floor
2540 Shumard Oak Boulevard Tallahassee, FL. 32301

Tallahassee, FL 32399-0850
Tel. No. (850) 413-6175
Fax. No, (850) 413-6250
atei c.state.fl.us

ijhallens@psc.state.fl.us

ATE&T

Virginia C. Tate

Senior Attorney

1200 Peachtree Street
Suite 8100

Atianta, GA 30309

Tel. No. (404) 810-4922
Ve att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110
Tel. No. (813) 483-2617
Fax. No. (813) 223-4888

kimberly.caswell@verizon.com

Nanette Edwards (+)
Regulatory Attorney -
ITCADeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936
nedwards@itcdeltacom.com

Tel. No. (850) 222-3533
Fax. No. (850) 222-2126

pete@penningtonlawfirm.com

Brian Chaiken

Supra Telecommunications and
Information Systems, Inc.

2620 S. W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078

behaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

maross@fcta.com

Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777
susan.masterton@mail.sprint.com




Donna Canzano McNulty (+)
MCI

1203 Governors Square Bivd.
Suite 201

Tallahassee, FL 32301

Tel. No. (850) 219-1008
donna.menulty@meci.com

Brian Sulmonetti

MCI WoridCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Gene Watkins (+)

Covad Communications
1230 Peachtree Street, N.E.
18th Floor, Promenade |l
Atlanta, Georgia 30309

Tel. No. (404) 942-3494
Fax. No. (508) 300-7749
wweber@covad.com
ibeli@covad.com
gwatkins@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Bivd.
Tampa, Florida 33602

Tel. No. (813) 233-4630

Fax. No. (813) 233-4620
qford@z-tel.com

Joseph A. McGlothlin

Vicki Gardon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman, et. al

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

jmeglothlin@mac-law.com

vkaufman@mac-law.com
Represents KMC Telecom

Represents Covad
Represents Mpower

Jonathan E. Canis

Michael B. Hazzard

Kelley Drye & Watrren, LLP

1200 19th Street, N.W., Fifth Floor
Washington, DC 20036

Tel. No. (202) 955-9600

Fax. No. (202) 955-9792

mhazza kel .com

Tad J. (T.J.) Sauder (*)

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108

Tel. No. (816) 300-3202

Fax. No. (816) 300-3350

John D. McLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213

jmclau@kmctelecom.com

Andrew O. Isar

Miller isar, Inc.

7901 Skansie Avenue

Suite 240

Gig Harbor, WA 98335-8349
Tel. No. (253) 851-6700
Fax. No. (253) 851-6474

aisar@millerisar.com

Renee Terry, Esq. (*)

e.spire Communications, Inc.
7125 Columbia Gateway Drive
Suite 200

Columbia, MD 21046

Tel. No. (301) 361-4298

Fax. No. (301) 361-4277



Mr. David Woodsmall

Mpower Communications, Corp.

175 Sully’s Trail

Suite 300

Pittsford, NY 14534-4558
Tel. No. (585) 218-8796
Fax. No. (585) 218-0635

d smal r.com

Suzanne F. Summerlin, Esq.
Attorney At Law

2536 Capital Medical Bivd.
Tallahassee, FL 32308-4424
Tel. No. (850) 656-2288

Fax. No. (850) 656-5589
summerlin@nettally.com

Dulaney O'Roark Il (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498
De.ORoark@mci.com

Claudia E. Davant

AT&T

State President Legislative and
Regulatory Affairs

101 N. Monroe Street

Suite 700

Tallahassee, FL 32301

Tel. No. (850) 425-6360

Fax. No. (850) 425-6361
cdavant@att.com

Wayne Stavanja/Mark Buechele
Ann Shelfer

Supra Telecommunications
1311 Executive Center Drive
Suite 200

Tallahassee, FL 32301

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522
ashelfer@stis.com

A Ly

Robert A. Culpepper

(+) Signed Protective
Agreement

#502166



@ BELLSOUTH*

Florida Pronposed Performance Metrics Appendix B: BellSouth Audit Policy

Appendix €B: BellSouth Audit Policy

BellSouth currently provides many CLECs with certain audit rights as a part of their individual interconnection agreements. However, it is
not reasonable for BellSouth to undergo a process audit of the SOM for every CLEC with which it has a contract. BellSeuth-has-developed

a-propesed-Audit-Plantoruse-by-the-partieste-an-audit- If requested by a Public Service Commission or by a CLEC exercising contractual
audit rights, BellSouth will agree to undergo an eemppehenswe audlt of its I’cn fommnu: Mclnu. Quality Assurance Plan (PMOQAP)

including any necessary data the current-year-aggregate-leve very other yvear for each-of the
next five (5) years (2004—2605 2005-201 0) to be conducted by an mdependent thlrd pa:’cy aue}&eﬂemﬂy——seleeted-by—BeHSemh-and&he
GLEC. The results of audits will be made available to all the parties subject to proper safeguards to protect proprietary information.
Requested This apgregate level audits includes the following specifications:

1. The cost shall be borne 30% by BellSouth and 50% by the CLEC or CL.ECs expressing their contractual rights, 1fne

sharing the costs of this audit. BellSouth may utilize its internal auditing organization to conduct the audit.

2. \hould an Fhe independent third party auditor shall be selected required, with-input-from ji shall be selecied by BellSouth, with
mut from the PSC, lf apphcablc, and thc GL&G(s)mhur mmu bt.armg the cost of the audit.

Due o lhe regmnnl nature of the process

audit of those régional processess an dnd measures within its region per vear,

These eamprehensive audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM and PMAP and SEEM

produce accurate data that reflects each State’s Order for performance measurements. Onee-this-has-been-verified-by-an-initinl-andit;-the
BellSeuth PMOQAPR will-provide-the-basistor-future-audits:



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to October 7, 2004
Workshop Action ltems

October 19, 2004

ltem No. 1

Page 1 of 1
REQUEST.: BellSouth to provide examples of “Informational Tickets".
RESPONSE: Information report types will be used to track maintenance

activities necessary for administrative, historical, analytical or
billing purposes. Examples of situations where this report
type will be used include the following:

« When conditions on a line are being investigated not
associated with an open trouble report.
Administrative tasks specified in local procedures.

e When a CLEC requests stress testing.
When a CLEC asks for BellSouth to schedule a
technician to visit the end-user's premise to meet with a
vendor.

¢ When a CLEC requests information.

RESPONSE PROVIDED BY: Al Varner



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to October 7, 2004
Workshop Action ltems

October 19, 2004

item No. 2

Page 1 of 1

BellSouth is to clearly define the exclusion “troubles outside
of BellSouth’s control” which is listed in M&R-1 through
M&R-4.

BellSouth references the following codes when excluding
"Troubles outside of BellSouth's Control™:

Design services refer to the WFA Disposition and Analysis
Code FAC/CC. Non-Design services refer to the LMOS
Disposition and Cause Codes 412 & 413.

Design:

Code FAC/CC is defined as Customer/ Contractor Caused
Cut Cable. A Cut or Damaged Cable, caused by other than
Bell Employees

Non Design:

Trouble Codes 0412 and 0413 (Qutside Plant) are defined
as Cable Damage - Non Telco Employee.

Troubles in BellSouth facilities caused by customer (codes
C1-C7)
Troubles caused by vandalism (codes V1-V5)

RESPONSE PROVIDED BY: Ai Varner



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to October 7, 2004
Workshop Action Items

October 19, 2004

Iltem No. 3

Page 1 of 1

REQUEST: BellSouth to show the proposed rollups of all
disaggregations for all measures.

RESPONSE: " The attached document, “Modified Disaggregation
Rollups.doc” shows BellSouth's proposed rollups of
disaggregations for all measures. This document only lists
the disaggregations that would change.

RESPONSE PROVIDED BY: Al Varner



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to October 7, 2004
Workshop Action ltems

October 19, 2004

ltem No. 4

Page 1 of 1

BellSouth to define “referred time” in the Business Ruies of
M&R-3 (Maintenance Average Duration).

Referral time is used when BellSouth isolates a trouble into
independent company territory. For example, a CLEC
reports a trouble to BeliSouth where the circuit terminates in
an independent company's territory. BellSouth clears the
trouble from the CLEC point of interface through the BST
network to where it is handed off to the independent
company. BellSouth then opens a maintenance trouble
ticket with the independent company and puts the original
ticket into REF (referral), status. This time, while the
independent company is clearing the trouble, is currently
excluded from BellSouth’s responsible duration, (the same
way No Access and Delayed Maintenance are). The
independent company continues to work the CLEC trouble
until it is restored and then BeliSouth closes the ticket with
the code appropriate to whatever the cause of the trouble is.

RESPONSE PROVIDED BY: Al Varner



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to October 7, 2004
Workshop Action ltems

October 19, 2004

ltem No. 5

Page 1 of 1

REQUEST: BellSouth to revise language in Appendix B — BellSouth
Audit Policy that is referring to PMQAP. Propose language
that will state the audit is for both processes and the
underlying data.

RESPONSE: Attached is the revised BellSouth Audit Policy as “FL Audit
Policy.doc” which refers to the inclusion of PMQAP and the
underlying data during the audit. This clarification is in the
first paragraph of the Audit Policy.

RESPONSE PROVIDED BY: Al Varner



BellSouth Telecommunications, Inc.
FPSC Dki. No. 00121A-TP
Responses to October 7, 2004
Workshop Action [fems

October 19, 2004

ltem No. 6

Page 1 of 1

REQUEST: BellSouth is to clarify the regional audit language. This is
ltem No. 3 in the Audit Policy (Appendix B of the SQM).

RESPONSE; BeliSouth has clarified the regional audit language in the
BellSouth Audit Poiicy which is described in ltem No. 3. The
revised Audit Policy is attached as “FL Audit Policy.doc”.

RESPONSE PROVIDED BY: Al Vamer



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to October 7, 2004
Workshop Action ltems

October 19, 2004

ftem No. 7

Page 1 of 1

REQUEST: BellSouth is to clarify language in the Reposting Policy
(Appendix D of the SQM) that refers to BellSouth’s policy on
recalculating SEEM payments for a maximum of 3 months in
arrears.

RESPONSE: BellSouth has added clarifying language in Appendix D —
BellSouth’s Policy on Reposting of Performance Data and
Recalculation of SEEM Payments which is attached as “FL
Reposting Policy.doc”.

RESPONSE PROVIDED BY: Al Varner



@ BELLSOUTH®
Appendix D: BellSouth’s Policy on Reposting of
Florida Proposed Performance Metrics Performance Data and Recalculation of SEEM Payments

Appendix D: BellSouth’s Policy on Reposting of
Performance Data and Recalculatlon of

SEEM Payments

BellSouth will make available reposted performance data as reflected in the Service Quality Measurement (SQM) reports and recalculate
Sell~Effectuating Enforcement Mechanism (SEEM) payments using the Parity Analysis and Remedy Information Svstem (PARIS). to the
extent technically feasible, under the tollowing circumstances;

1. Those measures included in a state’s specific SOM plan with corresponding sub-metrics are subject to reposting. A notice wili be
laced on the PMAP website advising CLECs when reposted data is available.

. Performance sub-metric caleulations that result in a shift in the statewide & ¢ perft ce from an “in parity” condition to
an “out of parity” condition will be available for reposting.

'

._Performance sub-metric calculations with benctunarks where statewide aggregaté performance is in_an “out of parity™ condition
will be available for reposting whenever there is a >= 2% decling in BeltSouth’s performance at the sub-metric fevel.

55

. Performance sub-metric calculations with retail analogues that are in an “out of parity™ condition will be available for reposting
whenever there is a decline in performance ag shown by an adverse change of <= .5 in the z-score at the sub-metric level.

5. Any data recalculations that reflect an improvement in BellSouth's performance will be reposted at BeliSouth’s discretion.
However, statewide performance must improve by at least 2% for benchmark measures and ilie z-score must improve by at leasi
0.5 jor retail analogs at the sub-metric Jevel 1o qualify for reposting,

Eebruary data mpmh 10 reflect rctroacgve L()rre(.uon of th:s €ITOL.
7. When updated putormancu data ha.s ban r(.uoqtt,d or whcn a payment error in PARIS has been discovered. BellSouth will

feasible, for a maximum of three months in arrears. Recalculated

ncrmd for recalculating’ SEEM payments; due lo an error in PARIS. wull be detc.rmmcd in the same manner prevxously described
for the Q()M For uamplc. should AN eITOr in PARIS bb dlscovercd '7 Julv. M'w wxll bc thc current data month. BellSouth will

made consistent with the terms of the state-specific SEEM plan, including the payment of interest. Any adjustinents for

overpayment of Tier 1 and Tier 2 remedies will be made at BellSouth’s d1§§rcnpg

9, Any achu\lmcnla lon underpay| ments resulting from 'mnhcatmn of thi

to address C.LLC que:«hons relatcd m SI;IiM pavinents.




Florida Proposed SQM
Disaggregation Rollups

Functional
Area

Measure

|

Current SQM Disaggregation(s)

Proposed SQM Roliup
Disaggregation

Notes

Ordering

0-2 (AKC)

EDI
TAG

Acknowledgements

0-3 (PFT)

Residence
Business

Resale

UNE-P
UNE Loops

UNE

O-8(Rl)/0-9
(FOCT)J 0-11
(FOCRC)

Resale Residence

Resale Business

Resale Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

LNP (Standalone)

INP (Standalone)

2W Analog Loop Design

2W Analog Loop Non — Design
2W Analog Loop with INP — Design
2W Analog Loop with INP ~ Non -
Design

2W Anaiog Loop with LNP = Design
2W Analog Loop with LNP - Non -
Design

UNE Digital Loop <DS1

UNE Digital Loop >=DS1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non — Design

All products will be classified as
Fully Mechanized, Partial
Mechanized, or Non — Mechanized
based on the manner in which the
order is processed




Florida Proposed SQM
Disaggregation Rollups

- Functional Measure Current SQM Disaggregation(s) Proposed SQM Rollup Notes
| Area
o
|
Provisioning | P-3 (PIAM} / e Resale ISDN e Resale Design
P-9 (PPT) e Resale PBX — Design
e Resale Centrex — Design _ B -
e Resale PBX — Non — Design e Resale Business
_ e Resale Centrex — Non =Design -
e LNP (Standalone) e INP/LNP (Standalone)
- e INP (Standalone) o
e 2W Analog Loop with LNP — Design e UNE Analog Loop (Design)
e 2W Analog Loop with INP — Design S
e 2W Anpalog Loop with LNP — Non — e« UNE Analog Loop (Non — Design)
| N
‘ e« UNE Loop + Port Combinations
|
o _With Conditioning L 7
e UNE Line Splitting | ¢ UNE Line Splitting
o Without Conditioning ‘
o With Conditioning | B
‘ UNE Other Design These disaggregations

Local Transport (Unbundled
Interoffice Transport)
UNE Switch Ports

UNE Other Non- Design

rolt into the proposed
disaggregations based on
the characteristics of the




Florida Proposed SQM
Disaggregation Rollups

Functional Measure Current SQM Disaggregation(s) Proposed SQM Rollup Notes
Area Disaggregation
line ordered by the
customer.
e UNE Combo Other UNE EELs This disaggregation rolis
UNE Other Design into the proposed
UNE Other Non-Design disaggregations based on
the characteristics of the
line ordered by the
customer.
e UNE UDC/IDSL UNE ISDN
P-7 (CCCl) / e Unbundled Loops with INP Coordinated Customer Conversions
P-7B (RT) e Unbundled Loops with LNP (Loops)
P-7A (HCT) e SL1Time Specific Non - IDLC
¢ SL1 Non -Time Specific
e SL2Time Specific
e SL2 Non -Time Specific
e SL1IDLC IDLC
| e SLZ2IDLC
P-7C (PT) e UNE Loops Design UNE Loaps
o UNE Loops Non — Design
I P-13D (DTNT) e LNP (Normal Working Hours and LNP
Approved After Hours)
o NP (Unscheduled After Hours Ports)

=
[
A

M&R-1
(PRAM) /

M&R-2 (CTRR)
{ M&R-3 (MAD)

Resale ISDN
Resale PBX -~ Design
Resale Centrex — Design

Resale Design




Florida Proposed SQM
Disaggregation Rollups

Functional Measure Current SQM Disaggregation(s) Proposed SQM Rollup Notes
Area Disaggregation
Resale Centrex — Non -Design ]
UNE Combo Other e UNEEELs This disaggregation rolls
e UNE Other Design into the proposed
e UNE Other Non-Design disaggregations based on |
the characteristics of the
line ordered by the
customer.
Local Transport (Unbundled e UNE Other Design These disaggregations

Interoffice Transport)
UNE Switch Ports

UNE Other Non- Design

roll into the proposed
disaggregations based on
the characteristics of the
line ordered by the
customer.




