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Legal Department 
Robert A. Culpepper 
General Attorney 

BellSouth Telecommunications, Inc, 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0841 

October 20,2004 

Mrs. Blanca S. Bay6 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Administrative Services 

Re: Docket No. 000121A-TP 
In Re: Investigation into the establishment of operations support 
systems permanent incumbent local exchange Telecommunications 
corn pa nies 

Dear Ms. Bayo: 

Enclosed are BellSouth Telecommunications, Inc.3 Responses to Action Items 
raised during the SQM Workshop held on October 7 ,  which we ask that you file in the 
captioned docket. A copy of the same is being provided to all parties as reflected in the 
attached certificate of service. @JL(/ 

Ro ertA. Cutpepper 

Enclosures 

cc: All parties of record 
Marshall M. Criser, 111 
Nancy B. White 
R. Douglas Lackey 
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3ocket No. 000121A-TP 
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Adam Teitzrnan , 

Jerry Hallenstein 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 41 3-61&75 
Fax. No. (850) 413-6250 
ateituna@msc.state.fl. us 
i haIlens@osc.stats.fl. us 

AT&T 
Virginia C. Tate 
Senior Attorney 
1200 Peach- Street 
Suite 8100 
Atlanta, GA 30309 
Tel. No. (404) 8104922 
vctateBatt.com 

Verizon, Inc. 
Kimberly Caswell 
P.O. Box 1 10, FLTCOOO7 
Tampa, FL 33601-0110 
Tel. No. (813) 483-2617 
fax. No. (813) 223-4888 
kirnberlv.caswell@verkon .corn 

Nanette Edwards (+) 
Regulatory Attorney - 

ITC*DeltaCom 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 382-3856 
Fax. No. (256) 382-3936 
nedwaKls@itcdeltacom.corn 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post OfTice Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 

pete@Denninatonlawfinn.com 
Fax, NO. (850) 222-2 I26 

Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc. 
2620 S. W. 27'h Avenue 
Miami, F t  33133 
Tel. No+ (305) 4764248 
Fax. No. (305) 443-1078 
b c & q  

Michael A, Gf'OSS 
Vice President, Regulatory Affairs 
& Regulatory Counsel 

Florida Cable Telecornm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
Fax. No. (850) 681-9676 
mamss@Qfcta.com 

Susan Masterton 
Charles J. Rehwinkel 
Sprint 
Post Office Box 2214 
MS: FLTLHOOlO7 
Tallahassee, Florida 32316-221 4 
Tel, No, (850) 599-1560 
Fax. No. (850) 878-0777 
susan. rnasterton@rnail.stxiin t.wm 



' ,  

Donna Canzano McNulty (+) 
MCI 
1203 Governors Square Bhrd. 
Suite 201 
Tallahassee, FL 32301 
Tel. No. (850) 21 Q-1008 
donna.mcnuItv@rnci.com 

Brian Sulmonetti 
MCI Worldcorn, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5493 

brim .sulmonetti@wcom.com 
Fax. NO. (770) 284-5488 

William Weber, Senior Counsel 
Gene Watkins (+) 
Covad Communications 
1230 Peachtree Street, N E  
19th Floor, Promenade II 
Atlanta, Georgia 30309 
Tel. No. (404) 942-3494 
Fax. No. (508) 300-7749 
\MHeber@covad.comd 
jbell@covad. corn 
gwatkins@covad .corn 

John Rubino 
George S. Ford 
2-Tel Communications, lnc. 
601 South Harbour Island Bhrd. 
Tampa, Florida 33602 
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Fax. No. (813) 233-4620 
pford@Wel. corn 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Tel. No. (850) 222-2525 
Fax. No, (850) 222-5606 
jmcsrlothlin~mac-law.com 
vkaufrnan@rnac-law.mm 
Represents KMC Telecorn 

Davidson, Decker, Kauhnan, et. al 
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Represents Mpower 

Jonathan E. Canis 
Michael B, Hazzard 
Kelley Drye 4% Warren, LLP 
1200 19th Street, N.W., Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 
jacanisa kellevd we.com 
m hazzard@kel\evd rve.com 

Tad 3. (T.J.) Saudar (*) 
Manager, ILEC Performance Data 
Birch Teleoum of the South, Inc- 
2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel. No. (816) 3003202 
Fax. NO. (816) 300-3350 

John D. McLaughlin, Jr, 
KMC Telecorn 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No. (678) 985-6262 
Fax. No, (678) 985-6213 
#nclau@krnctelecam.com 

Andrew 0. lsar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 983354349 
Tel. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisa~miIlerisar,oom 

Renee Terry, Esq. (*) 
e.spire Communications, Inc. 
7125 Columbia Gateway Drive 
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Columbia, MD 21046 
Tel. No. (301) 361-4298 
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Mr, David Woodsmall 
Mpower Communications, Cop. 
175 Sullyk Trail 
Suite 300 
Pittsford, NY 14534458 
Tel. No. (585) 218-8796 
Fax. No. (585) 218-0S35 
dwoodsmall@mw wt3r.com 

Suzanne F. Sumrnerlin, Esq. 
Attorney At Law 
2536 Capital Medical Bhrd. 
Tallahassee, FL 323084424 
Tel. No. (850) 656-2288 
Fax. No. (850) 656-5589 
surnrnerIin@nettaltv.com 
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WorldCam, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tei. No. (770) 284-!M8 
De.ORoark@rnci.com 
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Fax. No. (850) 425-6361 
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Ann Shelfer 
Supra Telecommunications 
131 1 Executive Center Drive 
Suite 200 
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@ BELLSOUTH" 
Florida ProDosed Performance Metrics Appendix 5; BellSouth Audit Policy 

Appendix GB: - BellSouth Audit Policy 

BellSouth currently provides many CLECs with certain audit rights as a part of their individual interconnection agreements. I.loivevcr. i t  is 
1101 reasonable liw BellSi~tith lo iindcrr?o a process audit uf'tlis SOM for cvew C U C  with wliich il hns a conlrxt. 
1 If requested by a Public Service Commission or by a CLEC exercising contractual 
audit rights, BellSouth will agree to undergo an wmp&wmw * audit of i& I'eifomiiuice,, Melrics Otralih Assurance Plan WdOAl') 

even- other sear for &the includins m y  neces:ss8rv data &e 5 
next five ( 5 )  years (- 2005-201 0) to be conducted by an independent third party ) 
GI&€, The results of audits will be made available to all the parties subject to proper safeguards to protect proprietary information. 
Reqw&ed This aggrc'rate level audits include; the following specifications: 

3 -  

1. The cost shall be borne =by BellSouth and 30% bv the CLEC or CI . K s  expivssing their contractual r k h k  If no m t l v  is 
shariue the: costs ofthis audit. BellSouth niay utilize its internal audiline organization to conduct the audit. 

2. Should an rFke independent third party auditor W be sth&ed reciuired. 
input frum the PSC, if applicable, and the €MX@-other oarties bearing the cost of the audit. 

3. 
comulilatian. atweratioti. and ryporfiiiF: of txrforrnancc metric data, BcilSniith shdI be rcarrired to perform no inwc ihan onr: 
audit of those regionaI Droccssess and measures within its region wr \ w r .  

it shall bc selcckd by BellSouth, & 
. -  

' . Due to the regional nature of the process 

. ' audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM These wmpwkww 
produce accurate data that reflects each State's Order for performance measurements. 

PMAP m&SEEM . . .  
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Be I IS0 u t h Telecom m u n ica t i ons, I n c. 

Responses to October 7,2004 
Workshop Action Items 
October 19,2004 
Item No. I 
Page 1 of 1 

FPSC Dkt. NO. 0012lA-TP 

REQUEST: BellSouth to provide examples of "Informational Tickets". 

RESPONSE: Information report types will be used to track maintenance 
activities necessary for administrative, historical, analytical or 
billing purposes. Examples of situations where this report 
type will be used include the following: 

When conditions on a line are being investigated not 
associated with an open trouble report. 
Administrative tasks specified in local procedures. 

0 When a CLEC requests stress testing. 
When a CLEC asks for BellSouth to schedule a 
technician to visit the end-user's premise to meet with a 
vendor. 

0 When a CLEC requests information. 

RESPONSE PROVIDED BY: AI Varner 



REQUEST: 

RESPONSE: 

BellSouth Telecommunications, Inc. 

Responses to October 7,2004 
Workshop Action Items 
October 19,2004 
Item No. 2 
Page I of I 

FPSC Dkt. NU. OOf2lA-TI' 

BellSouth is to clearly define the exclusion "troubles outside 
of BellSouth's control" which is listed in M&R-I through 
M&R-4. 

BellSouth references the following codes when excluding 
"Troubles outside of BellSouth's Control": 

Design services refer to the WFA Disposition and Analysis 
Code FACICC. Non-Design services refer to the LMOS 
Disposition and Cause Codes 41 2 & 41 3. 

Design: 

Code FAC/CC is defined as Customer I Contractor Caused 
Cut Cable. A Cut or Damaged Cable, caused by other than 
Bell Employees 

Non Design: 
Trouble Codes 0412 and 0413 (Outside Plant) are defined 
as Cable Damage - Non Telco Employee. 

Troubles in BellSou th facilities caused by customer (codes 

Troubles caused by vandalism (codes V I  -V5) 
C I 47) 

RESPONSE PROVlOED BY: Ai Varner 



BellSouth Telecommunications, Inc. 

Responses to October 7,2004 
Workshop Action Items 
October 19,2004 
Item No. 3 
Page 1 of I 

FPSC Dkt. NO, OOl2lA-TP 

REQUEST: BellSouth to show the proposed rollups of all 
disaggregations for all measures. 

RESPONSE: ’ The attached document, “Modified Disaggregation 
Rollups.doc” shows BellSouth’s proposed rollups of 
disaggregations for all measures. This document only lists 
the disaggregations that would change. 

RESPONSE PROVIDED BY: AI Varner 



BellSouth Telecommunications, Inc. 

Responses to October 7,2004 
Workshop Action Items 
October 19, 2004 
Item No. 4 
Page I of I 

FPSC Dkt. NO. OOl2lA-TP 

REQUEST: BellSouth to define “referred time” in the Business Rules of 
M&R-3 (Maintenance Average Duration). 

RESPONSE: Referral time is used when BellSouth isolates a trouble into 
independent company territory. For example, a CCEC 
reports a trouble to BellSouth where the circuit terminates in 
an independent company’s territory. BellSouth clears the 
trouble from the CLEC point of interface through the BST 
network to where it is handed off to the independent 
company. BellSouth then opens a maintenance trouble 
ticket with the independent company and puts the original 
ticket into REF (referral), status. This time, while the 
independent company is clearing the trouble, is currently 
excluded from BellSouth’s responsible duration, (the same 
way No Access and Delayed Maintenance are). The 
independent company continues to work the CLEC trouble 
until it is restored and then BellSouth closes the ticket with 
the code appropriate to whatever the cause of the trouble is. 

RESPONSE PROVIDED BY: AI Varner 



REQUEST: 

RESPONSE: 

BellSouth Telecommunications, Inc. 

Responses to October 7,2004 
Workshop Action Items 
October W, 2004 
Item No. 5 
Page I of 1 

FPSC Dkt. NO. 0012lA-TP 

BellSouth to revise language in Appendix 8 - BellSouth 
Audit Policy that is referring to PMQAP. Propose language 
that will state the audit is for both processes and the 
underlying data. 

Attached is the revised BellSouth Audit Policy as “FL Audit 
Policy.doc” which refers to the inclusion of PMQAP and the 
underlying data during the audit. This clarification is in the 
first paragraph of the Audit Policy. 

RESPONSE PROVIDED BY: AI Varner 



REQUEST: 

RESPONSE: 

BellSouth Telecommunications, Inc, 

Responses to October 7,2004 
Workshop Action Items 
October 19,2004 
Item No. 6 
Page 1 of ‘l 

FPSC Dkt. NO. 0012lA-TP 

BellSouth is to clarify the regional audit language. Thls is 
Item No. 3 in the Audit Policy (Appendix 6 of the SQM). 

BellSouth has clarified the regional audit language in the 
BellSouth Audit Poky which is described In Item No. 3. The 
revised Audit Policy is attached as ’FL Audit Policy.doc”. 

RESPONSE PROVIDED BY: AI Varner 



BellSouth Telecommunications, Inc. 

Responses to October 7,2004 
Workshop Action Items 
October 19,2004 
Item No. 7 
Page I of I 

FPSC Dkt. NO, OQl2lA-TP 

REQUEST: BellSouth is to clarify language in the Reposting Policy 
(Appendix D of the SQM) that refers to BellSouth’s policy on 
recalculating SEEM payments for a maximum of 3 months in 
arrears. 

RESPONSE: BellSouth has added clarifying language in Appendix D - 
BellSouth’s Policy on Reposting of Performance Data and 
Recalculation of SEEM Payments which is attached as “FL 
Reposting Policy.doc”. 

RESPONSE PROVIDED BY: AI Varner 
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@ 6LLSOUTH" 
Appendix D: BellSouth's Policv on Repostina of 

Performance Data and Recalculation of SEEM Payments Florida Proposed Performance Metrics 

Appendix D: BellSouth's Policy on Reposting of 
Performance Data and Recalculation of 
SEEM Payments 

1. Thosc incasurcs included in a state's specific SOM plai with corrcsnondinp sub-mctrics iue sribiect tu retxlsiinE. A iioiicr wift be 

2. Perfonnaoce sub-metric calculations that result .in ti shitt in the statewide apwee~ak pzrlbmimce from an "in naritv" condition tv 

3 .  Pcrfomrincc sub-tnetric calculations M itli benchrnarks where statewide amresate acrformannce is in tin "out ofoilritv" condition 

placed on the PMAP websitc advisiiig CI.,ECs when reposted data is available. 

311 "oul of'n:iril>*" ccsndition wiil be ovailalile Ibr repxtin& 

will hc available ti,r repostitis! whenever thcre is 8 :*= 2% declinc in BellSouth's ncrfbnnaiice a1 thc sub-mctric level. 

4. Pcrbrmancc sub-metric cnlriilations \ k i t h  rctail aiialonues that arc in an "out ot'naritvv" condition will be avnilablc fiw renostinq 
whenever thcrc is a dcclinc in pcrfor'rnance as s h w  i i  bJ. NI dversc chnngc UT c- .3  in the z-score at tlic sub-inctric level 

5 .  Ans data recdculalians that reflect an iinprovernent in UellSouth's perlbrinance will be reposted at 13ellSouth's discretion. 
I Iurvevei; statewide perli>rnlimce must iinprove by d least 2% ibr henchilurk measures and lliz L - S C O ~ ~  must improve 11% at leas1 
0.5 h r  rctail arinlses a1 die sub-metric level to qualie for rspostittp. 

6. Perfbrmance data will be reposted for a inaxiinuin oftlircc nionths in arrears. As an exainule. should WI error be discqvercd in 
Jtilv during the mtilysis of the, Mav &dta monlh,.and this error trigiers a rerrosting. BellSouth will not correct anv data prior to ,the 
February data rnonlh lo refled retroactive correction of th is  error. 

7. When updated pcrformancc data has beeii rcposted or when a Davtnent cnar in PARIS has bwn discovcred. IklISouth will 
recalculiitc applicable SEEM payments whzrc technical I! feasible, fbr a maximuin of three nionths in arrcars. Recalculated 
SEEM payments due to repusted data will be made for the same months that the applicable data WLS renosted. The three month 

not correct any data prior to the Februw data month to reflect re@oactivve correctioii ofthis error. 

madc coiisislent with the terms of thc stiitc-sgrcific SEEM plm. includinE tlic pn\'inenlo1' interest. Anv ad-iustinents fix 
ovcrm! nicnt of 'Tier 1 aiid 'l'icr 2 remedies will bc mndr: et t3cllSouth's discretion. 

9. Any acliusiments for undcmavnieiits resulting from auaolication of this policy wifl bc nradc iii the next month's payment cvclc after 
thc rccalculation is mndc. The final currenl incsiith PARIS reports will mMccl {fie triuisiiiittcd dollars. iiicludinfi adiusiments fix 
prior inoiiths whcrc aidicahlc. Oucsticsiis reaarding thc adiustiiients should bc madc in (zcccirdaiice with thc nonnal proccss uscd 
to addrcm Cl ,lK qtrestions related to SEEM pavments. 

8. Any acliustnmts cor unde~,aynicnt of Ticr 1 and Tier 2 calculated raardies resulting frani the apulicntion ofthis palicy will be 



Florida Proposed SQM 
Disaggregation Rol I u ps 

Functional Measure 

Ordering 
Area 1 

I 

' Current SQM Disaggregation(s) 

0 ED! 
0 TAG 

I 

0-3 (PFT) 

UNE-P 
UNEtoops 

0-8 (RI) / 0-9 

Residence 
Business 

(FOCT) I 0-1 1 
{FOCRC) 

0 

a 

0 

0 

0 

0 

0 

0 

e 

0 

0 

e 
0 

0 

0 

0 

a 
0 

Resale Residence 
Resale Business 
Resale Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP (Standalone) 
INP (Standalone) 
2W Analog Loop Design 
2W Analog Loop Non - Design 
2W Analog Loop with INP - Design 
2W Analog Loop with INP - Non - 
Design 
2W Analog Loop with LNP - Design 
2W Analog Loop with LNP - Nan - 
Design 
UNE Digital Loop qDS1 
UNE Digital Loop >=DSl 
UNE Loop + Port Combinations 
W E  Combination Other 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non - Design 

Proposed SQM Rollup 
Disaggregation 

Acknowledgements 

Resale 

UNE 

All products will be classified as 
Fully Mechanized, Partial 
Mechanized, or Non - Mechanized 
based on the manner in which the 
order is processed 

Notes 



Florida Proposed SQM 
Disaggregation Rollups 

Functional Measure Cu r rent SQ M Disaggregation (s) Proposed SQM Rollup 
Area 

Notes 

Provisioning P-3 (PIAM) / Resale lSDN Resale Design 
P-9 (PPT) Resale PBX - Design 

Resale Centrex - Design 
0 Resale PBX - Non - Design Resale Business 

LNP (Standalone) lNP/LNP (Standa!one) 

2W Analog Loop with LNP - Design UNE Analog Loop (Design) 

0 Resale Centrex - Non -Design - - ~  

0 INP (Standalone) ~-~ 

UNE Loop + Port Combinations 

2W Analog Loop with INP - Design 
0 2W Analog Loop with LNP - Non - 

~~ 

UNE Analog Loop (Non - Design) 

These disaggregations 
roll into the proposed 
disaggregations based on 
the characteristics of the 

I 

. 

o With Conditioning 
UNE Line Splitting 

o Without Conditioning 
o With Conditioning 

0 Local Transport (Unbundled 

UNE Switch Ports 
Interoffice Transport) 

2 

0 LINE Line Splitting 

UNE Other Design 
0 UNE Other Non- Design 



Florida Proposed SQM 
Disaggregation Rollups 

Current SQM Disaggregation(s) 1 Fu;t&nal 1 Measure Proposed SQM Rollup Notes I 

P-7 (CCCI) ! 
P-78 (RT) 

P-7A (HCT) 

UNE Combo Other 

0 UNE UDC/IDSL 

0 Unbundted Loops with INP 

P-7C (PT) i 

customer. 
UNEEELs This disaggregation rolls 
UNE Other Design into the proposed 

0 UNE Other Non-Design disaggregations based on 
the characteristics of the 
line ordered by the 
customer. 

0 UNElSDN 

0 Coordinated Customer Conversions 

P-I30 (DTNT) t-r 

0 Unbundled too'ps with LNP 

t I I 

(LOOPS) 

SLITime Specific 
0 SL1 Non -Time Specific 
0 SL2Time Specific 
0 SL2 Non -Time Specific 

SL1 IDLC 
0 S U l D L C  

UNE Loops Design 
0 

0 

UNE Loops Non - Design 

LNP (Normal Working Hours and 
Approved After Hours) 
LNP (Unscheduled After Hours Ports) 

I 

1 , 

Non-lDLC 

0 IDLC 

UNELoops 

LNP 

1 
M&R - 

Disaggregation 
line ordered by the 

M&R-1 

M&R-2 (CTRR) 
I M8R-3 (MAD) 

(PRAM) I 
Resale JSDN 

0 Resale PBX - Design 
Resale Centrex - Design 

0 Resale Design 

. 

3 



Florida Proposed SQM 
Disaggregation Rollups 

__ 

Functional Measure Current SQM Disaggregation(s) 

0 

UNE Combo Other 

Area 
Resale Centrex - Non -Design 

Proposed SQM Rollup 
Disaggregation 

0 Local Transport (Unbundled 
Interoffice Transport) 
UNE Switch Ports 

Notes 

0 

UNEEELs 
ff NE Other Design 
UNE Other Non-Design 

UNE ether Design 
UNE Other Non- Design 

This disaggregation rolls 
into the proposed 
disaggregations based on 
the characteristics of the 
line ordered by the 
customer. 
These disaggregations 
roll into the proposed 
disaggregations based on 
the  characteristics of t h e  
kine ordered by the 
custo me f. 

I 

4 


