
Florida Docket No. 000121.A-TP Page 1 of 1 

Smith, Debbie N. IDeSbie.N.Sm~~~SELeSOUTH.COMI 

Wednesday, October 27,2004 3:28 PM 
Filings@psc .state .fi .us 
Cuipepper, Robert; Fatool, Vicki; Slaughter, Brenda ; Holland, Robyn P; Nan 
Micheale; Linda Hobbs 

Subject: Florida Docket MQ. 000121A-TP 
BmporQ;anw: High 

A. Debbie Smith 
Legal Secretary for Robert A. Culpepper 
BeilSouth Telecommunications, inc. 
cis Nancy Sims 
25Q South Monroe, Wna. 400 
Tallahassee, FL 323044558 
(404) 335-0772 
deb bie.n .srnith@beS[south .corn 

B. Docket No. 014012AA-TP: In Re: investigation into the EstabIishment of Operations S u p  
Permanent Perfomance Measures for Incumbent Local Exchange BeBecornmonications C 
(BellSouth Track). 

C. BellSouth Telecommunications, lnc. 
on behalf of Robert A. Cutpepper 

2 pages total in PDF format 

E. 8 d l S w t h  Telecommunications, inds Responses to Action Items raised during the S 
held OR October I 2  and ? 3, and a proposed revised SQM glossasy. 

Debbie Smith (sent on behalf of Robert A. Culpepper) 
BellSouth Te!ecornrnmications, hc. 
Suite 4300 - Legal Department 

CMB 675 W. Peachtree Street 

'OM m. (404) 335-0772 
, GA 30375-0082 



Legal Department 
Robert A, Culpspper * 

General Attorney 

BellSouth Telecommunications, lnc. 
I S 0  South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0841 

October 27,2004 

Mrs. Blanca S. Bay6 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Administrative Services 

Re: Docket No. 00012lA-TP 
In Re: Investigation into the establishment of operations support 
systems permanent incumbent local exchange Telecommunications 
companies 

Dear Ms. Bayo: 

Enclosed are BellSouth Telecommunications, Inc.'s Responses to Action Items 
raised during the SEEM Workshop held on October I 2  and 13, and a proposed revised 
SQM glossary. We ask that you file these documents in the captioned docket. A copy 
of the same is being provided to all parties as reflected in the attached certificate of 
service. 

Sincerely, 

Robert flJ4w A. Culpepper 

Enclosures 

cc: All parties of record 
Marshall M. Criser, Ill 
Nancy B. White 
R. Douglas Lackey 



CERTIFICATE OF SERVICE 
Docket No. 000121A-TP 

- 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail and U.S. Mail this 27th day of October, 2004 to the following: , 

Adam Teitunan 
Jerry Hallenstein 
Staff Counsel 
Florida Public Sewice 
Commission 

Division of Legal Services 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6175 
Fax. No. (850) 413-6250 
ateitzma@lPsc.state.fl .us 
jhallens@mc.state.fl .us 

Tracy W, Hatch 
AT&T 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6360 
Fax. No. (850) 425-6361 
thatch@att.com 

Sonia Daniels 
AT&T 
1230 Peachtree Street 
Suite 400 
Atlanta, GA 30309 
Tel. No. (404) 810-8488 
Fax. No. (281) 664-9791 
soniadaniels@att.com 

Verizon, Inc. 
Kimberly Caswell 
P.O. Box 110, FLTCOOO7 
Tampa, FL 33601-01 10 
Tel. No, (813) 483-2617 
Fax. No. (813) 223-4888 
kimberlv.caswll@verkon. corn 

Nanette Edwards (+) 
Regulatory Attorney 
lTCADeltaCarn 
4092 S. Memorial Parhmy 
Huntsville, Alabama 35802 
Tel. No, (256) 382-3856 
Fax. No. (256) 382-3936 
nedwards@itcdeltacorn.oom 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, Wlkinson, 
Bell & Dunbar, P.A. 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Taliahassee, FL 32301 

Fax, No. (850) 222-2126 
pete@benninlcltonlawfim .corn 

Td. NO. (850) 222-3533 

Brian Chaiken 
Supra Telecommunications and 

Information !Systems, Inc. 
2620 S. W. 27 Avenue 
Miami, FL 33133 
Tel. No. (305) 4764248 
Fax. No. (305) 443-1078 
bchaiken@stis .corn 

Michael A. Gross 
Vice President, Regulatory Affairs 

& Regulatory Counsel 
Florida Cable Telecornm. Assoc. 
246 East 6th Avenue 
Tallahassee, FI, 32303 
Tel. No. (850) 681 -1 990 
fax. No. (850) 681-9676 
rsraross@fcta.com 



Susan Masterton 
Charles J. Rehwinkel 
Sprint 
Post Ofice Box 2214 
MS: FLTlHOOl07 
Tallahassee, Florida 32316-2214 
Tel. No. (850) 599-1560 

susan.mas~rtan~mail.sorint.corn 

Donna Canzano McNulty (+) 
MCI 
1203 Governors Square Blvd, 
suite 201 
Tallahassee, FL 32301 
Tel. No. (850) 219-1008 
donna.mcnuh@mc i,corn 

Fax. NO. (850) 878-0777 

I 

Br'ran Sulmonetti 
MCI WorldCom, lnc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5493 
Fax. No. (770) 284-5488 
9rian.sulmonett iamm,com 

VVilliarn Weber, Senior Counsel 
Gene Watkins (+) 
Covad Communications 
1230 Peachtree Street, N E  
19th Floor, Promenade II 
Atlanta, Georgia 30309 
Tel. No. (404) 942-3494 
Fax. No. (508) 300-7749 
wweber@covad.com 
jbell@covad .corn 
awatkinsdBcavad. corn 

John Rubino 
George S. ford 
2-Tel Communications, Inc. 
601 South Harbour Island Blvd. 
Tampa, Florida 33602 
Tel. No. (813) 233-4630 
fax, No. (813) 2334620 
pfordaz-tel. win 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhitter, Reeves, Mffilothlin, 

117 South Gadsden Street 
Tallahassee, Florida 32301 

jmcsrlothIin@mac4aw.com 
vkaufman@rnac-Iaw.com 
Represents KMC Telecorn 
Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. al 

Td. NO. (850) 222-2525 
Fw. NO. (850) 222-5606 

Jonathan E. Canis 
Michael B. Hazzard 
Kelley Orye &Warren, LLP 
1200 19th Street, N,W., Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 

jacanisa keIlevdnre.com 
m hazzarda kellevd we .corn 

Fax. NO. (202) 955-9792 

Tad 3. (T.J.) Sauder (*) 
Manager, ILEC Performance Data 
Birch Telecorn of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel. No. (816) 300-3202 
Fax. No. (816) 300-3350 

John D. Mclaughlin, Jr. 
KMC Telecorn 
1755 North Bmm Road 
Lawrence, Georgia 30043 
Tel, No. (678) 985-6262 
Fax. No. (678) 985-6213 
imclau@kmctelecam.mm 

Andrew 0. lsar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 98335-8349 
Te\. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisa r@millerisa r. corn 



Renee Terry, Esq. (*) 
e .spire Communications, I nc. 
71 25 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tel. No. (301) 3614298 
Fax. No, (301) 3614277 

Mr. David Woodsmall 
Mpower Communications, Cow. 
175 Sully’s Trail 
Suite 300 
Pitbford, NY 1453414558 
Tel. No. (585) 218-8796 
Fax, No. (585) 21 8-0635 
dwoodsmall@m~ower,cm 

Suzanne F. Summedin, Esq. 
Attorney At Law 
2536 Capital Medical Bhrd. 
Tallahassee, FL 32308-4424 

Fax. No. (850) 656-5589 
surnrnerlin@nettalhr.com 

Tel. NO. (850) 656-2288 

Dulaney O’Roark 111 (+) 
WorldCom, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De.ORoark@md.com 

Wayne StavanjaMark Buechele 
Ann Shelfer 
Supra Telecommunications 
131 1 Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tel. No. (850) 4024510 

ashelferBstis.com 
Fax. No, (850) 402-0522 

(+) Signed Protective 
Agreement 

#!XI2166 





@ BELLSOUTH" 
Florida Proposed Performance Metrics Appendix B A: Glossary of Acronyms and Terms 

Appendix BA: - Glossary of Acronyms and Terms 
Symbols used in calculations 

A mathematical operator representing subtraction. 

-k 

A mathematical operator representing addition. 

j 
A mathematical operator representing division. 

< 
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right. 

<= 
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right. 

> 
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right. 

>= 
A mathematical symbol that indicates thc rnctric on the left of the symbol is greater than or equal to the metric on the right. 

0 
Parentheses, used to group mathematical operations which are completed before operations outside the parentheses. 

A 

ACD 
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming 
telephone calls to available agents while collecting management information on both callers and attendants. 

Aggregate 
Sum total of all items in &like category, e.g. CLEC aggregate equals the sum total of all CLECfl data for a given reporting level. 

ALEC 
Alternative Local Exchange C o m p a n y = =  - A RellSouth wholesilc c1istonic.r w h  compctcs wilh ttic Incuinbcnt I,ncal 
1lsch:iiiec Chrier (ILEC) and other cari+m in nrovidinr! local sewicc. 

ADSL 
Asymmetrical Digital Subscriber Line - A Lriinstnission technolow Lhiii a1 lows Ihe iise of one existino local twistechiir to iirovide 
ki+bandwi dtti data aid voi cu seiviccs simulttmcousl v. 

ASR 
Access Service Request - A request for access service terminating delivery or carrier traffic into a focal exchange carrier's network. 
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ATLAS 
Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of 
available telephone numbers and to reserve selected numbers from the pool for use on pending service requestdsewice orders. 

Auto Clarification 
- A W L S R S  that wet?8 electronically rejected from LESOG and electronicaily returned to the CLEC for correction. 

B 

BILLING 
The process and functions by which billing data is collected and by which account information is processed in order to render accurate 
and timely billing. 

BOCRlS 
Business Office Custorncr ReCord Information System (Front-end to the CRIS database.) - Systeni used to mnintain ciistonier accouiir 
information which includes, hut is not limited, to hills. Davrnent histon, and incino notations made during custorticr contact. 

BRI 
Basic Rate ISDN - *illis  prod;^$ offeriii.&! is a ~ w v - w u ~  line side digital no11 uti a two-wire dirrital loop. 'The Lw-wire digital loop is a 
dedicated digital trnnsnii svion h i t  i t v. 

BRC 
Business Repair Center - The BellSouth Business Systems trouble receipt center which serves kiqp business and CLEC customers. 

C 

ccc 
Coordinated Customer Conversions - A siinullaneous coorrlinuticm bawren the disconntctian of oxisti-nn servicc and the recorincction 
of the iizw service. 

CCY OSS (Change Manwement) 
Chanac Control P r c ~ c t x  O S S  - C'lliilieC Control Process O S S  - I'hc Chrtn,cx C'ontrol Process (CCX") methods ;ind primdures. a 
collaboratiw documenkd process. ussd BellSouth and the C1,ECs to initiate OSS cliniims to BellSouth prc-orclcrinn. ordering, atid 
provisioning interfaces. Thc nroccss includes ctitnx rcaucsts. CLEC nrinri tizitinn, release manapclnenl. defcct tnanagc'iiicnt. c k .  

CCP SOM 
Change Control Process (SOM )-- 'I'lie methods and procedures used bv t3ellSouth to implerneiit chances to perforinawe mctrics thnt 

Centrex 
A business telephone service, offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but the 
switching equipment is located in the telephone company Central Office (CO). 
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~ ~- ~~ - ~ - 
CISC 
Carrier lntzrconnec~ion Switchinc Center - Fomwlv known i ~ s  the LISC. tiis 13rllSouth Center dedicated to lianclline CLEC access 
scrvicc rcaucsts for interconneclion trunks.. 

C KTID 
Circuit Idontiticr - A unique identifier for elements combined in a service configuration. 

CLEC 
Competitive Local Exchange Carrier - A 13ellSouth WholesiilC customer who cn~nndes with the tncumbent 1,ucal Exchm~c Carrier 
(ILEC) imnd orha. carricrs in providine loc.aI sewiw. 

CLP 
Competitive Local Provider- * - A f3ellSouth w'holesalc customer who cuinpztcs with the Incumbent Local 1:xctimngc Carrier 
[ILEC) and othcr carrizrs in providiiic local service. 

CM oss 
('hanpc Mnnaeeniznt OSS - See CCP O S S  fhr definition. 

CM SQM 
Change Management SOM - See CC'P SOM for definition. 

. .  CMDS 
Centralized Message Distribution System - 
among companies. 

National system used to transfer specially formatted messages 

COFFI 
Central Office Feature File Interface - Provides information about USOCs and class of service, COFFl 
indicates all services available to a customer. 

- COG 
Corpcn'ntl' Gatewas - System desiEIled for the electronic submission ofxDSI, J A C i i l  Service Ktlquusts. 

. %  . .  cius 
Customer Record Information S y s t e m 1  
& - 'I'he 13elfSauth nroprietrin, cornora~e database .md billhe system for non-access customis and/or. services. 

CRSG 
Complex Resale Support Group - Thc p r o w  within BellSouth which senrlcs as the interface between thc LCSC nnd thc outside iilcrni 
znpineerinq aroun. 'I'he resmmsibililv ol'rhis ormnization is to orovide the mua~neters fbr the Wx of fitcilisies available tv provision 
1IlC scrvicc thc CLEC tins selected. 

C-SOTS 
CLEC Service Order Tracking System - Provides CI,€Cs the ablhilih! to quri'v thc sctvice order datahiisc to monilirr lht: t m y c s s  or 
CLEC service order activitr froin service order issuance to order corniiletion. 

CSR 
Customer Service Record - A rccnrd afthe custnincrlctid-user infbrmntion includir~g cletail about thc scrvjcca and physical address of 
the md-uqer. 

CTTG 
Common Transport Trunk Group - W txruunk groups between BellSouth, & Independent end offices, and the BellSouth access 
tandems. 
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~ - 
CWlNS Center 
Customer Wholzsale liilerconiiection Nzhvorh Senices Center (fotmerlv the I {NE Center) - This center iirovides CLECs with 
provisioning and nifiintenancc for dcsianr'd md non-designed local s e n  icc. 

D 

Design 
Design Service js detIned as aby special or plain old telephone service order which requires BellSouth design engineering activities. 

Disposition dt Cause 
Types of trouble conditions, (e.g,, No Trouble Found (NTF1, Central Office Equipment 0, Customer Premises Equipment (CF'E), 
etc. 1 - These codes identify the location. cuuimciil and/or disposition of a particular trouble. TrwhIr: reports will be closcd til the 
rnost service affeciinc codc which describes the trouble cc?ndition repaired. 

1 DM? 

DSO 
The worldwide standard speed for one digital voice signal (64,000 bps). 

- 1  
DS1 
24 DSOs ( I  S44Mb/sec.- 

DOE 
Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth service Kpresentatives to input 
bwhw service orders in BellSouth format. 

DOM 
IJdivcrv Order Manager - 1)etcrmiaes the necded wocessiw steps h r .  llw service rcyucst. It then forwards the rimiest on l o  cach 
- 
required system, in sequence, clieckine for mors and accuraw. 

DSAP 
DOE (Direct Order Entry) Support Application - 4% A BellSouth 0pm-hwSs-ystern which assists a servicc representative or similar 
carrier agent in negotiating service provisioning commitments for non-designed services and Unbundlcd Network Elements, 

DUI 
Database Update Information - A fhnctional area 1ne;mrine the timeliness tltid accuracy of dstabasc updates. 

E 
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ED1 
Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in a public 
standard format. 

ESSX 
BellSouth Centrex Service - A cenlral office housed cr~minunict~tions svstein that Iwovides the customer with direct iiiwucl and 
iiutward dialing. intzrconriection tu all stations, and ciistum calling features. 

F 

FataI Reject 
hecause the required fields W L S R s  &4ah+we electronically rejected from L E O 1  

itre nul correctly populated. 

., 

Flow-T h ro u gh 
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow through to the 
BellSouth OSS without manual or human intervention. 

FOC 
Firm Order Confirmation - A notification returned to the CLEC confirming W the LSR has been received and accepted, including 
the specified commitment date. 

FX 
Foreign Exchange -- A tietwork-iirovided sewice in which 21 trlenhone in a K i w i  local escliange area i s  connected. via a ~rivtttt:  line, 
to a central oflicc in mother cuchtmnas. 

G H  

HDSL 
High Bil Digital Subscriber Lee@ Line - A dedicated digital trailsnljssion t'ocilitv fiwn BellSouth's Mnin Distribulion Frame IMBF) 
to an end user's premiscs. 

I J K  

ILEC 
Incumbent Local Exchange Cbmpmy Carrier - Rcrrional Bell Owrating company (RBOC) 

ISDN 
Integrated Services Digital Network I . An intwtated dieital net\\ork in which the smie time-division sc\ i lclies and cIiPitat transmission 
piitlis art' used to establish connections for different services. ISDN services include telephcrnc. data. electronic ninil. and Fxsrnile. 
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L - 

LAN 
Local Area Network - A data commonicaiions svstcm Diat lies within i l  limitcd stMia1 iirek has a snccific user group. has a snccitic 
topology. md is tiat a nuhlic switched telzcr)mmutiica~inns network. but inw be connected to one. 

LAUTO 
The automatic processor in the LNP Gateway that validates LSRs and issues service orders. 

a 

LCSC 
Local Carrier Service Center 1 The BellSouth center which is dedicated to handling CLEC LSRs+Xs and preordering transactions, 
along with associated expedite requests and escalations. 

Legacy System 
Term used to refer to BellSouth Operations Support Systems (swASS). 

LENS 
Local Exchange &g&i&km Navkation System - The BellSouth 
preordering and ordering electronic interface fbnctions for CLECs. 

LEO 
Local Exchange Ordering - A BellSouth system which accepts the output of CI.GC interfitcos and 
1 providcs first-level validstion to ensure all 
appropriate fields itre nopulated. 

application developed to provide both 

4 

. .  

LERG 
Local Exchange Routing Guide - ~ o f t l c c  (COS or end oficcs) atid which 
describes their rzlarionshir, to Class 4 office (mdern ot'lices). Carriers use the 1,E:KO in lhtt nelrvork dcsipn ~rocess. 

LESOG 
Low! Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters the service 
order into the service order control system using terminal emulation technology. 

LFACS 
Loop Facilities Assignment and Control System - Datnbm of  facilities inventow and assimment in formulion. 

LIDB 
Line Information Database - Contitins infannation irbout the u w ' s  caltinr catd and other billinl? data. 

LMOS HOST 
--ln,c,n Maintenance Operations Ssstrin Host Cotnrwter 

LMUSI 
Loop Make-up Service Inquiry - 'The fbrm submitled hu the C . ' I J X  10 crhtain the loon niskc-tw information. 
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. -  
LNP 
Local Number Portability - In the context of this document, the capability for a subscriber to retain kis W r  current telephonc number 
as ks thc.; transfers to a different local service provider. 

LNP Gateway 
Local Number Portability (gateway)- A system that provides both internal and external Communications with various interfaces and 
processes including: 

( I ) .  Linking BellSouth to the Number Portability Administration Center (NPAC). 

(2). Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering. 

(3). Providing interface between NPAC and AJN SMS for LNP routing processes. 

Loops 
Transmission paths from the central office to the customer premises. 

LRN 
Lacation Routing Number - - A 1 O-diEit number whio_lI-rt>utes culls tu the aimopiate end-user's ~oi.ted ttle:plione nutnkr. 

LSR 
Local Service Request - A request from a CLEC for local resale service or unbundled network elements %m-&MG. 

M 

Maintenance 44 Repair 
The process and hnction by which trouble reports are pawed sent to BellSouth and b@&A the related service problems are: 
resolved. 

MARCH 
12ellSouth Operations System which accepts service orders imd O L ~ W  data. interprets the codine cniilained in the service order i m w .  
and constructs the specific switching system recent change command messapes for innut into ciid oftkc switches.+hwimay 

N 

NC 
 NO Circuitsll- All circuits busy announcement. 

NMLI 
Native Mode LAN Interconnection - Ail intralATA. shmd fibered-based, LAN iiitepgehvorki11g senkc  

NPA 
Numbering Plan Area - Rrcii Code D o i Z i o n  o f  n tclcphonc numbcr. 

NXX 
The %xchange!+ortion of a telephone number. The first three d i d s  in a local tclzrhone nimibcr vhich iclzntifk! the soecific 
tclephonc coinpan). cciitral oflicc scrvinq that number. 
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Ordering 
The process and functions bpvhkh where resale services or unbundled network elements are ordered from BellSouth, as well as the 
process by which an LSR or ASR is placed with BellSouth. 

Orderiw Interfnce Cutewass 
Gatcwavs for C:I.IXs to submit I.SRs clc‘ctrcm icallv 

Order Types 
The following order types are used in this document: 

T - The “to” portion of a change of address. This Order Type is used to connect main service at a new address when a 
customer moves from one address to another in any of the nine states within the BellSouth region. A “T’ Order Type is 
always pared with an “F” Order Type which will have the same telephone number following the “F” Order Type Code 
unless the orders arc within different states. 

N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from one type of 
system to another such as when changing from PBX to Centrex. 

C - Order Type used for the following conditions: changes or partial connections or disconnections of service or equipment; 
change of telephone number, grade or class of main line, additional lines, auxiliary lines, PBX trunks and stations; addition 
of trunks or lines to existing accounts; move of equipment (other than change of address); temporary suspension and 
restoration of service at customer’s request. 

R - Order Type used for the following conditions: additions, removals or changes in directory listings; responsibility change 
orders, addition, removal or changes in directory and billing information; other record corrections where no “field work” is 
involved. 

OSPCM 
Outside Plant Contract Management System - ky%m&#pcrovides scheduling and completion information on outside plant 
construction activities. 

oss 
Operations Support System -.A&&ut&-support systems iind_ e~ databases which =is used to mechanize the flow e~ and 
performance of work. The term is used to refer to the overall system consisting of hardware complex, computer operating system(s), 
and application which is used tu provide the supporl functions. 

Out Of Service 
Customer has no dial tone and cannot call out 
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P 

PMAP 
Performance Measurement Analysjs Platform - Provides delivcrv of ner'fomiancc reports via. the web and facilitates annlysis of the 
summiuy level dah 

PON 
Purchase Order Number - Idznlilirr nssiened b?. [he custcmier origina~jne 111s service rcqucst 

POTS 
Plain Old Telephone Service - A tcnn ofteri rrsed to distinfiiiisli basic voice telcDhcsiic h m  data and other aervicts. 

PREDICTOR 
PrBeIISoulli system wbi6h-k used to administer proactive maintenance and rehabilitation activities on outside plant f d c i l i t i c s m  

Preordering 
The process and functions by which information is obtained, verified, or validated prior to placing a service request. 

PRI 
Primary Rate lSDN - An interrated services digital network interticz standard designated ais having 23 B+D channcls. 

Provisioning 
The process and functions bywhkb where necessary work is performed to activate a service requested via 5 t ~  L S R e  !ASR-&d-te 

Q R  

RRC 
Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers. 

W A G  
Regional Street Address Guide - The BellSouth database, which contains street addresses that have hcen validated 
accurac?: with state and local governments records. 

& 

RSAGADDR 
IieFricmil Strcet Address Guide, Addrcss - RSAG software contract €or address search 
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RSAGTN 
Rccionnl Strcct Addrcss Guiclc Tclenhone Nuntbcr - RSAG softwarc contract for telephone number search. 

s 

T 

SAC 
Service Advocacy Center- Resolves issues in fhc provisionina process 

SEEM 
Self Effectuating Enforcement Mechanism - A Licred reinedv structure in which oavments are madc either to the CLEC and/or statc 
reguhton agency, depending oii the t ~ p c  and lzvcl of paritdhci~chmark miss that occurs. 

- SGG 
ScrviccGatc Gatcww - A commoii Katcwm to reccivc ~d scnd iritcrcorinection rcgucsts. 

SOCS 
Service Order Control System - &BellSouth system which routes service order images among B e l B o u t h w  
-provisioning ssstenis-pweew. 

- SOC 
Scrvicr: Ordcr Generator - llesipned to Eenerate R service order fbr sDSI, 

SONGS 
Service Order Negotiation and Generation System - ‘I’bis s\.sten:m S~IPIK)IZS the Cunsumer. Sinall Husincss and Public C:Utls by 
providing data entry screens. tmd pruinpls. 10 aid negotiation and entrv of all order tvpes. 

Syntactically Incorrect Query 
A query that cannot be hlfilled due to insufficient or incorrect input dah [tom the end user. For example, a CLEC would likc to query 
the legacy system for the following address: 1234 Main St. Entering “1234 Main St.” will be considered syntactically correct because 
valid characters were used in the address field. However, entering “AB34 Main St.” will be considered syntactically incorrect because 
invalid characters (h cxample: alpha characters were entered in numeric slots) were used in the address field. 

TAFI 
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel in taking and 
handling customer trouble reports. 

TAG 
Telecommunications Access Gateway - TAG was designed to provide an electronic interface or machine-to-machine interface for the 
bi-directional flow of information between BellSouth’s OSSs and participating CLECs. 

Test Transilctions/Records 
Traiisoctions crented by BellSouth or in  tests oricinitkd lis C:l.,F;Cs diere  the CY .EC has ccriirdinotcd thc lest rsilh BcllSouth to enahk 
idsntilicatioii of lhc transactions as  pnrt of a test used to test swtc in  fundonalit\:.  

TN 
Telephone Number 



@ BELLSOUTH" 
Florida Proposed Performance Metrics Appendix €4 8: Glossary of Acronyms and Terms - 

Total Manual Fallout 
-LSk wkiekfffe mbwd electronically submitted to BellSouth. v+h:h Aillout. W requirke manual eakwing 
a service order generator. 

into 

u v  

UCL 
Unbundled Copper biRk Loop - A dcdicmd metallic transmission hcilitv l'roin BsllSouth's Main Distribution Frdmc (MDF) to B 
customcr's urcmiscs. 

UNE 
Unbundled Network Element - Those parts of €3ellSouth's network required to he unbundicd by the 7tlecomoirrnications Act of' I996 
and rhc irnplcrricntiiie reeulaton' boclv. 

usoc 
Universal Service Order Code - A set 01' aloha or iiumeric chnraclers identiA.ine a mrlicular sciWe or eciuinmenl. 

W 

WFA 
Work Force Administration - 13lectronic clocumcnt trackinp svstcm for trou blc rcw1Ts. 

W M C  
Work Management Center - Serves as a single mint of contact (SPOC) ibr all rewests for dispatch LO the Field Work Groun (Central 
Office or outside technicians). 

WTN 
Working Telephone Number 

X Y Z  

I_ XML 
cXtctnsible Markuu 1,anguage - A n  intornalional standards-based data fic,rmtting opt io$-dcsirucd for inlivmation cschange on 
network s~stenis. 



BellSouth Telecommunications, Inc. 

Responses to October 7,2004 
Workshop Action Items 

October 27,2004 
Item No. 1 

Page I of 1 

FPSC Dkt. NO. OO12lA-TP 

REQUEST: BellSouth is to clearly define the exclusion “troubles outside of 
BellSouth’s control” which is listed in M&R-I through M&R-4. 

REVtSED RESPONSE: 

BellSouth references the following codes when excluding “Troubles 
outside of BellSouth’s Control”: 

Design services refer to the WFA Disposition and Analysis Code 
FACICC. Non-Design services refer to the LMOS Disposition and 
Cause Codes. 

Design: 
Code FAC/CC is defined as Customer 1 Contractor Caused Cut 
Cable. A Cut or Damaged Cable, caused by other than Bell 
Employees Troubles in BellSouth facilities caused by customer 
(codes CI-C7) 
Troubles caused by vandalism (codes V1-W) 

Non Design: 
Trouble Codes 0412 and 0413 (Outside Plant) are defined as Cable 
Damage - Non Telco Employee. 
Non- Employee Cause codes 200 (non-employee), 21 0 (customer 
action), 220 (other utility), 222 (foreign worker), 230 (motor vehicle), 
2 80 petroleumlchemical 
Activity cause codes 503 (customer action not billed), 504 (theft), 
505 (vandalism). 

RESPONSE PROVIDED BY: AI Varner 



BellSouth Telecornmun ications, I nc. 

Responses to October 7,2004 
Workshop Action Items 

October 27,2004 
Itern No. 2 

Page 1 of 1 ' 

* 

FPSC Dkt. NO. 0012lA-TP 

REQUEST: BellSouth and CLECs to review proposed changes to the Glossary, 
clarify changes, resolve discrepancies and provide a revised 
Glossary for inclusion in the SQM portion of the PAP. 

RESP0NSE:Attached is a proposed revised glossary as agreed upon by 
BellSouth and Colette Davis acting on behalf of CLEC Coalition. 

RESPONSE PROVIDED BY: AI Varner 



BellSo uth Telecomm u n icatio ns , I nc. 

Responses to 10112-1 3 Workshop Action Items 
October 27,2004 

Item No 3 
Page 1 of 1 

- 
FPSC Dkt NO. 000121A-TP 

REQUEST: BellSouth wilt confirm whether or not the UDC Loop is included in 
the M&R-UNE data that was used to determine the per transaction 
fee. 

RESPONSE: The UDC Loop was not included in determining the M&R-LINE per 
transaction fee schedule. The reason is low volume for UDC 
compared to the other UNE Loops. For example, in the three 
month period June - August 2004, UDC loops constituted 9% of 
the total UNE Loop category which is comprised of 2W Analog 
Voice Loops, ISDN, DSL, DSI , and Unbundled Copper Loop. 

Another reason is that the fee amounts for UNE Loops and UDC 
are similar. The fee schedule for UNE Loops is based on recurring 
charges. The regional average recurring charge for UNE Loops, 
excluding UDC, is $33.29. (This is rounded up to $35 in 
BellSouth’s proposed Fee Schedule for Month one, standard 
performance.) The regional average recurring charge for UDC is 
$33.40. Therefore there is very little difference. 



* 

Bell South Telecom rn u n ica t ions, I nc. 

Responses to 1 0/12-13 Workshop Action ltems 
October 27,2004 

Item No 4 
Page I of I 

FPSC Dkt NO, 000121A-TP 

REQUEST: BellSouth to provide data and spreadsheets used to determine the 
fee schedule recommended by BellSouth. 

RESPONSE: The derivation of the fee schedule recommended by BeltSouth is 
discussed in Attachment 1 to Exhibit C of BellSouth’s filing of 
August 18, 2004. The following summarizes the numbered items of 
Attachment 1 and, where appropriate, refers to additional data 
contained in the attached Excel file, Fee Schedule Proposal 
detai Is .XIS, 

Item 9 of Exhibit C,  Attachment 1, discusses the Fee Schedule for 
Pre-Ordering/ OSS. It is 50% of Ordering. 

Item 2 describes the rationale for Ordering / Flow-through. No 
additional detail is necessary. 

ltems 3 through 8 discuss the rationale for the fee schedules for 
maintenance and repair and provisioning for resale, UNE and UNE- 
P. The additional detail is contained in the file Fee Schedule 
Proposal Details.xls which is attached. 

There are multiple tabs in the attached Excel file. The first tab 
summarizes the recurring and non-recurring charges for each 
product grouping in the proposed fee schedule. Using the left 
portion of the sheet entitied Non-Recurring Charges, the rates for 
the individual products are entered for each state. These are 
averaged to get a region total. The individual products are then 
weighted to get the fee schedule for each SEEM category resale, 
UNE and UNE-P. A similar process is utilized for the recurring 
charges. 

The tabs, Resale Res Recurring, Resale 8us Recurring, UNEP 
Non-Recurring and UNE Recurring provide additional source data 
for the summary tab. Not all of the data on these backup sheets 
are used on the summary. 

Item 9 describes the rationale for LNP. No additional detail is 
necessary . 



Items I O  and 1 I describe the derivation for the fee schedule for 
billing metrics. The underlying data is in the attached Excel sheet 
in the tabs BIA proposal backup and BIT Invoice Fees. 

Items 12 and 13 discuss the derivation of the fee schedule for IC 
Trunks and Collocation. The underlying data is in the attached 

, Excel sheet in the tabs Trunks and Collocation Rates. 

Item 14 describes the rationale for Service Order Accuracy. No 
additional detail is necessary. 

The rate information used in the derivation of the fee schedule is 
from the following sources of Commission Approved rates which 
were in effect at the time the fee schedules were developed: 
Alabama: SGAT Attachment A June 22,2002 
Florida: SGAT Attachment A September 'l I, 2002 
Georgia: SGAT Attachment A March 22,2002 
Kentucky: SGAT Attachment A Effective March 28, 2002 
Louisiana: SGAT Attachment A, Docket U-24174, subdocket A., 
9/2 'l /O 1 

Mississippi: SGAT Attachment A, Revised May 28, 2002 
N. Carolina SGAT Attachment A July 22,2002 
S. Carolina SGAT SGAT Attachment A May 30,2002 
Tennessee SGAT August 30,2002 



BellSouth Telecommunications, Inc. 

Responses to 10/12-I3 Workshop Action Items 
October 27,2004 

Item No 5 
Page I of 1 

FPSC Dkt NO. 00012lA-TP 

REQUEST: BellSouth and CLECs to provide a list of issues 1 ideas that merit 
further discussion at future SEEM workshops. 

RESPONSE: The following issues should be discussed in future SEEM 
workshops: 

1- We may need to discuss or clarify SEEM action items. 

2. During the workshop discussions, there were several issues that 
the parties reached agreement on, or there were several items in 
Staffs matrix where one party had a question or a concern that was 
withdrawn upon subsequent discussion. BellSouth believes it 
would be prudent to go over these issues to note those that are 
resolved. 

3. We will need to discuss the measurements that are in SEEM. 
Perhaps the SQM workshops are the best forum for these 
discussions. 

4. BellSouth would like to discuss several simulations of 
performance and the associated penalties, under the current SEEM 
plan. 

5 .  A discussion of the procedural schedule and next steps for the 
remainder of the docket would be helpful. 

6. In the first SEEM workshop, there was extensive discussion 
about the role of the SEEM (and SQM) plans under Sections 251 
and 271. There was also discussion about how to handle changes 
in the law that occur during the period of time the Plans are in 
effect. One example is line sharing. BellSouth proposes that 
these issues, which are primarily legal, be addressed in legal briefs 
rather than in the SEEM workshop. However agreement of the 
parties is solicited. 


