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Tirnolyn Henry 

A. 

B. 

C. 

D. 

E. 

From: Slaughter, Brenda [Brenda.Slaughter@BELLSOUTH.COM] 

Sent: Friday, October 29, 2004 2:55 PM 
To: Filings@psc.state.fl.us 

CC: Cuipepper, Robert; Linda Hobbs; Bixler, Micheale; Slaughter, Brenda ; Fatool, Vicki; Nancy Sims; Holland, 
Robyn P 

Subject: Florida Docket No. 000121A-TP 

Importance: High 

Debbie Smith / Brenda Slaughter 
Legal Secretary for Robert A. Culpepper 
Belt South Telecommunications, Inc. 
c/o Nancy Sims 
150 South Monroe, Rm. 400 
Tallahassee, FL 32301 -1 558 

-b re nd 3. SI a u g h t e r @ bel I so_u t h ..cum 
deb bie. n .smith @ bellsouth.com 

(404) 335-0772 

Docket No. 0001 21A-TP: In Re: Investigation into the Establishment of Operations Support Systems 
Permanent Performance Measures for Incumbent Local Exchange Telecommunications Companies 
(Bel IS0 u t h Track) . 

Bell South Telecommunications , I nc . 
on behalf of Robert A. Culpepper 

22 pages total in PDF format 

BellSouth Telecommunications, Inc.'s additional information associated with Action Item No. 4 (Responses to Action 

Items raised during the SEEM workshop held on September 28 and 29 were filed on Oct GMf 2 w .  
COM 

c-m - 
Debbie Smith (sent on behalf of Robert A. Culpepper) 
BellSouth Telecommunications, Inc. 
Suite 4300 - Legal Department 
675 W. Peachtree Street 
Atlanta, GA 30375-0001 
Phone: (404) 335-0772 

SCR <<000421A-TP BellSouth Response to Action Items.pdf>> <<Meas volumes.pdf>> 
SEC I 
OTH 

10/29/2004 
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Legal Department 
Robert A, Culpepper 
General Attorney 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0841 

October 29, 2004 

Mrs. Blanca S. Bay6 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Administrative Services 

Re: Docket No. 00012lA-TP 
~ 

In Re: Investigation into the establis,rrnent of operaJons support 
systems permanent incumbent local exchange Telecommunications 
companies 

Dear Ms. Bayo: 

On October 20, 2004, BellSouth filed responses to Action Items raised during the 
SEEM workshop held on September 28 and 29. In connection with BellSouth's 
Response to Action Item No. 4 (provide empirical substantiation of the disaggregation 
recommended by BellSouth), BellSouth inadvertently failed to include all information 
associated with its Response. Accordingly, please find enclosed for filing additional 
information associated with Action Item No. 4. A copy of the same is being served on 
all parties of record. 

S in ce re Iv , 

fld* Robert A. Cutpe e 

Enclosures 

cc: All parties of record 
Marshall M. Criser, 111 
Nancy B. White 
R. Douglas Lackey 



CERTIFICATE OF SERVICE 
Docket No. 000121A-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was sewed via 
1 

Electronic Mail and U.S. Mail this 29th day of October, 2004 to the following: 

AdamTeitzrnan 
Jerry Hallenstein 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6275 
Fax. No. (850) 413-6250 
ateituna@bsc.stab.fl. us 
j m  

Tracy W. Hatch 
AT&T 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6360 
Fax. No. (850) 425-6361 
thatch@att,com 

Sonia Daniels 
AT&T 
I230 Peachtree Street 
Suite 400 
Atlanta, GA 30309 
Td. No. (404) 810-8488 

soniadan ielsmatt .corn 
Fax. NO. (281) 664-0791 

Verizon, Inc. 
Kimberly Caswell 
P.O. Box 110, FLTC0007 
Tampa, FL 33601-01 10 
Tel. No. (813) 483-2617 
Fax. No. (813) 223488% 
kimberhr.caswell@verizon.com 

Nanette Edwards (+) 
Regulatory Attorney 
lTCnDeltaCom 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 382-3856 
Fax. No. (256) 382-3936 
nedwards@itcdeltamm.mm 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post Offee Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
pete~Denn,instonlawfrrm.com 

Brian Chaiken 
Supra Telecommunications and 

Information Eysterns, Inc. 
2620 S. W. 27 Avenue 
Miami, FL 33133 
Tel. No. (305) 476-4248 
Fax. No. (305) 443-1078 

Michael A. Gross 
Vice President, Regulatoty Affairs 

& Regulatory Counsel 
Florida Cable Telecornrn. Assoc:, 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel, No. (850) 681 -1990 
Fax. No. (850) 681-9676 
maross@fcta .corn 



Susan Masterton 
Charles 3. Rehwinkel 
Sprint 
Post Office Box 2214 
MS: FLTtH00107 
Tallahassee, Florida 3231 6-2214 
Tel. No. (850) 599-1560 
Fax. No. (850) 8’78-0777 
susan,rnasterton@mail.sixint.com 

Donna Canzano McNulty (+) 
MCI 
1203 Governors Squate BFvd. 
Suite 201 
Tallahassee, FL 32301 
Tel. No. (850) 21 9-1 008 
donna.mcnukvamci.com 

Brian Sulmonetti 
MCI Worldcorn, lnc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tela No, (770) 284-5493 
Fax. No. (770) 284-5488 
brian.sulmonetti~w~m.com 

William Weber, Senior Counsel 
Gene Watkins (+) 
Covad Communications 
1230 Peachtree Street, N.E. 
19th Floor, Promenade II 
Atlanta, Georgia 30309 
Tel, No. (404) 942-3494 
Fax. No. (508) 300-7749 
wweber@covad ,corn 
j bell@covad .corn 
gwa tki nsEtmvad .corn 

John Rubino 
George S. Ford 
2-Tel Communications, Inc. 
601 South Harbour Island Blvd. 
Tampa, Florida 33602 
Tel. No, (813) 233-4630 
Fax. No. (813) 233-4620 
pford @We1 .corn 

Joseph A, McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 

117 South Gadsden Skeet 
Tallahassee, Florida 32301 
Tel. No. (850) 222-2525 
Fax. No. (850) 2225606 
jrncsllothlin~mac-law.com 
vkaufmanamac-law.cm 
Represents KMC Telecom , 

Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. al 

Jonathan E. Canis 
Michael B. Hanard 
KeHey Drye 8t Wamn, LLP 
1200 19th Street, N.W., Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 
Fax. NO. (202) 955-9792 

Tad J, (T.J.) Saudet r) 
Manager, 1LEC Performance Data 
Birch Teletxrm of the South, lnc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel, No. (816) 300-3202 
Fax. No. (816) 300-3350 

John 0. McLaughlin, 3r. 
KMC Telemrn 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No. (678) 985-6262 
Fax. No. (678) 985-6213 
jmclaum kmcteIecom.com 

Andrew 0. lsar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 983354349 
Tel. No, (253) 851-6700 
Fax. No. (253) 851-6474 
aisar@miIlerisar.com 



ReneeTerry, Esq. (*) 
aspire Communications, Inc. 
7t25 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Te1. No. (301) 361-4298 
Fax. No. (301) 3614277 

Mr. David Woodsmall 
Mpower Communications, Corp. 
175 Sully's Trail 
Suite 300 
Pittsford, NY 14534-4558 
Tel. No. (585) 218-8796 
Fax. No. (585) 218-0635 
dwoodsrnall4@m~ower. corn 

Suzanne F. Summerlin, Esq. 
Attorney At Law 
2536 Capital Medical Bhrd. 
Tallahassee, FL 323084424 

fax. No. (850) 656-5589 
summedin@nettallv.com 

Td. NO. (850) 656-2288 

Dulaney ORoark 111 (+) 
WorldCorn, Inc. 
S i  Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tal. No. (770) 284-5498 
De.ORoark@rnci.com 

Wayne StavanjaMark Buechele 
Ann Shebr 
Supra Telecommunications 
131 1 Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tal. No. (850) 402-0510 
Fax. No, (850) 402-0522 
ashebr@stis.com 

flp4$iL/ Robert A, Culpe 

(+) Signed Probctive 
Agteement 

-2166 



1. The data is for the measurements that capture the activities of individual CLECs. It is not precisely Tler 1 
data (meaning that it did not come from PARIS) but it is very representative of the level of activity in the Tier 1 
measurements in PARIS. This data is for all CtECs, in aggregate. Nearly all of the data is Florida. Some, 
such as Flow Through or Acknowledgements, is regional. 

2. You had asked that we take the sheet from August through October and add November and December. 
You’ll recall that we converted to SRS reporting late last year. As a result, the data for August through 
December, while available, was more readily accessible starting in September forward. So, we provided the 
data for September through February - not the exact months you requested, but one more month of data. 

3. The definition of the numbers for each submetric is listed in the second column. These are generally the 
denominator of the measurement but, in several instances, they’re the numerator. As an example, the 
Customer Trouble Report Rate is reported troubles - the numerator. The denominator for that measurement is 
lines in service. Arguably, the in-service base, a relatively static number, may not provide a good indicator of 
‘activity’ in that measurement. 

4. Some headlines. In a typical month: 
a. 40% of the submetrics have no activity -for the entire state. 
b. Less than 25% have activity of 100 or more for all of the approximately 200 CLECs in the state. 

See the bottom of the Excel sheet for this data. 



































I 
Actlvity level( 

None 334 
40% 

> O  493 
60% 

> 10 347 
42% 

20 304 
37% 

> 30 276 
33% 

> 40 256 
31% 

> 50 241 
29% 

> 75 206 
25% 

z- 100 185 
22% 

200 145 
18% 

325 335 343 327 
39% 41% 41% 40% 

502 492 484 500 
61% 59% 59% 60% 

363 357 355 353 
44% 43% 43% 43% 

312 303 314 318 
38% 37% 38% 38% 

292 276 286 286 
35% -33% 35% 35% 

268 247 259 255 
32% 30% 31% 31% 

251 230 242 243 
3 0 ~ ~  28% 29% 29% 

217 200 213 212 
26% 24% 26% 26% 

196 185 192 185 
24% 22% 23% 22% 

155 I44  148 144 
19% 17% 18% 17% 


