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Timolyn Henry .

From: Siaughter, Brenda [Brenda.Slaughter@BELLSOUTH.COM]

Sent: Friday, October 29, 2004 2:55 PM

To: Filings@psc.state.fl.us

Cc: Culpepper, Robert; Linda Hobbs; Bixler, Micheale; Slaughter, Brenda ; Fatool, Vicki; Nancy Sims; Holland,
Robyn P

Subject: Florida Docket No. 000121A-TP
Importance: High

A.  Debbie Smith / Brenda Slaughter
Legal Secretary for Robert A. Culpepper
BeliSouth Telecormmunications, Inc.
¢/o Nancy Sims
150 South Monroe, Rm. 400
Tallahassee, FL 32301-1558
(404) 335-0772
brenda.slaughter@bellsouth.com
debbie.n.smith@bellsouth.com

B. Docket No. 000121A-TP: In Re: Investigation into the Establishment of Operations Support Systems
Permanent Performance Measures for Incumbent Local Exchange Telecommunications Companies
(BellSouth Track).

C. BellSouth Telecommunications, Inc.
on behalf of Robert A. Culpepper

D. 22 pages total in PDF format

E. BellSouth Telecommunications, Inc.'s additional information associated with Action Item No. 4 (Responses to Action

ltems raised during the SEEM workshop held on September 28 and 29 were filed on oa%? 20;-2004).
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ORIGINAL

Legal Department

Robert A. Culpepper
General Attorney

BeliSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0841

October 29, 2004

Mrs. Blanca S. Bayo

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP

In Re: Investigation into the establishment of operations support
systems permanent incumbent local exchange Telecommunications
companies

Dear Ms. Bayé:

On October 20, 2004, BellSouth filed responses to Action Items raised during the
SEEM workshop held on September 28 and 29. In connection with BellSouth's
Response to Action Item No. 4 (provide empirical substantiation of the disaggregation
recommended by BellSouth), BellSouth inadvertently failed to include all information
associated with its Response. Accordingly, piease find enclosed for filing additional
information associated with Action Iitem No. 4. A copy of the same is being served on
all parties of record.

Sincerely,

A

Robert A. Culpep¥ie
Enclosures

cc: All parties of record
Marshall M. Criser, Il
Nancy B. White
R. Douglas Lackey



CERTIFICATE OF SERVICE
‘Docket No. 000121A-TP

| HEREBY CERTIFY that a true and comect copy of the foregoing was served via

Electronic Mail and U.S. Mail this 29th day of October, 2004 to the following:

Adam Teitzman

Jerry Hallenstein

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Tel. No. (850) 413-6175
Fax. No. (850) 413-6250
ateitzma@psc.state fl.us
jhallens@psc.state fl.us

Tracy W. Hatch

AT&T

101 North Monroe Street
Suite 700

Tallahassee, FL 32301
Tel. No. (850) 425-6360
Fax. No. (850) 425-6361
thatch@att.com

Sonia Daniels

AT&T

1230 Peachtree Street
Suite 400

Atlanta, GA 30309

Tel. No. (404) 810-8488
Fax. No. (281) 664-9791
soniadaniels@att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110
Tel. No. (813) 483-2617
Fax. No. (813) 223-4888

kimberly.caswell@verizon.com

Nanette Edwards (+)
Regulatory Attorney

ITC DeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936
nedwards@itcdeltacom.com

Peter M. Dunbar, Esquire
Karen M. Camechis, Esquire
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL. 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
pete@penningtonlawfirm.com

Brian Chaiken

Supra Telecommunications and
Information Systems, Inc.

2620 S. W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078

bchaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL. 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

mgross@fcta.com




Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777

susan.masterton@mail.sporint.com

Donna Canzano McNulty (+)
MCI

1203 Governors Square Bivd.
Suite 201

Tallahassee, FL. 32301

Tel. No. (850) 219-1008
donna.mcnu mci.com

Brian Sulmonetti

MCI WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Gene Watkins (+)

Covad Communications
1230 Peachtree Street, N.E.
19th Floor, Promenade 1l
Atlanta, Georgia 30309

Tel. No. (404) 942-3494
Fax. No. (508) 300-7749
wweber@covad.com
jbeli@covad.com
gwatkins@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Bivd.
Tampa, Florida 33602

Tel. No. (813) 233-4630

Fax. No. (813) 233-4620
gford@z-tel.com

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman, et. al

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

jmcglothlin@mac-law.com

vkaufman@mac-law.com

Represents KMC Telecom

Represents Covad

Represents Mpower

Jonathan E. Canis

Michael B. Hazzard

Kelley Drye & Warren, LLP

1200 19th Street, N.W., Fifth Floor
Washington, DC 20036

Tel. No. (202) 955-9600

Fax. No. (202) 955-9792
jacanis@kelleydrye.com
mhazzard@kelleydrye com

Tad J. (T.J.) Sauder (*)

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.
2020 Battimore Avenue

Kansas City, MO 64108

Tel. No. (816) 300-3202

Fax. No. (816) 300-3350

John D. MclLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213
imclau@kmctelecom.com

Andrew O. lsar

Miller Isar, Inc.

7901 Skansie Avenue

Suite 240

Gig Harbor, WA 98335-8349
Tel. No. (253) 851-6700
Fax. No. (253) 851-6474
aisar@millerisar.com



Renee Terry, Esq. (%)

e.spire Communications, Inc.
7125 Columbia Gateway Drive
Suite 200

Columbia, MD 21046

Tel. No. (301) 361-4298

Fax. No. (301) 361-4277

Mr. David Woodsmall

Mpower Communications, Corp.

175 Sully’s Trail

Suite 300

Pittsford, NY 14534-4558
Tel. No. (585) 218-8796
Fax. No. (585) 218-0635
dwoodsmall@mpower.com

Suzanne F. Summerlin, Esq.
Attormey At Law

2536 Capital Medical Bivd.
Tallahassee, FL 32308-4424
Tel. No. (850) 656-2288

Fax. No. (850) 656-5589

summedin@unettally.com

Dulaney O'Roark Il (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498
De.ORoark@mci.com

Wayne Stavanja/Mark Buechele
Ann Shelfer

Supra Telecommunications
1311 Executive Center Drive
Suite 200

Tallahassee, FL 32301

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522
ashelfer@stis.com

Ji

Robert A, Culpegp

(+) Signed Protective
Agreement

#502166



1. The data is for the measurements that capture the activities of individual CLECs. It is not precisely Tler 1
data (meaning that it did not come from PARIS) but it is very representative of the level of activity in the Tier 1
measurements in PARIS. This data is for all CLECs, in aggregate. Nearly all of the data is Florida. Some,
such as Flow Through or Acknowledgements, is regional.

2. You had asked that we take the sheet from August through October and add November and December.
You'll recall that we converted to SRS reporting late last year. As a result, the data for August through
December, while available, was more readily accessible starting in September forward. So, we provided the
data for September through February — not the exact months you requested, but one more month of data.

3. The definition of the numbers for each submetric is listed in the second column. These are generally the
denominator of the measurement but, in several instances, they're the numerator. As an example, the
Customer Trouble Report Rate is reported troubles — the numerator. The denominator for that measurement is
lines in service. Arguably, the in-service base, a relatively static number, may not provide a good indicator of
‘activity’ in that measurement.

4. Some headlines. In a typical month:
a. 40% of the submetrics have no activity — for the entire state.
b. Less than 25% have activity of 100 or more for all of the approximately 200 CLECs in the state.

See the bottom of the Excel sheet for this data.




Sub-metric Descrpt Data represents: Sep-03 Oct-03 Nov-03 Dec-03 Jan-04

B-1 Invoice Accuracy (Measured in Collars)-Interconnection Total Billed Rev 5084607]  5152938] 5502127| 5228772 5093658
B-1 Invoice Accuracy (Measured in Dollars)-Resale Total Billed Rev 3719512] 3593562] 3359344| 3203593| 3174448
B-1 Invoice Accuracy (Measured in Dollars)-UNE Total Billed Rev 20185404 19836543| 20023484| 24152020| 20476134
B-10 Percent _Billing Emrors Corrected in X Days Disputes 6360 4B05 3584 4406 2273
B-2 Mean Time to Deliver Invoices-CRIS/CABS - CABS Invoices 3759 3728 3684 3744 3685
B-2 Mean Time to Deliver Invoices-CRIS/CABS - CRIS inveices 1384 415 1388 1376 1330
B-3 Usage Data Delivery Accuracy {data packs) - Parity with Retail Packs 40567 37568 38965 35267 40740
C-3 Collocation Percent Due Dates Missed - Physical ColioDue Dates 48 33 31 20 25
C-3 Collocation Percent Due Dates Missed - Virtual Collo Due Dates 1
MR-1 Missed Repair Appointments - 2W Analog Loop Design Dispatch Repair Appts (Trouble reports) 510 509 449 490 386
MR-1 Missed Repair Appointments - 2W Analog Loop Design Non-Dispatch Repair Appts (Trouble reports) 109 100 63 83 . 86
MR-1 Missed Repair Appointments - 2W Analog Loop Non-Design Dispatch Repair Appts (Trouble reports) 1079 1085 1128, 1125 1201
MR-1 Missed Repair Appointments - 2W Analog Loop Non-Design Non-Dispatch Repair Appts (Trouble reports’ 21 15 21 39 53
MR-1 Missed Repair Appointments - Local interconnection Trunks Dispatch Repair Appts (Trouble reports)
MR-1 Missed Repair Appointments - Local Interconnection Trunks Non-Dispatch Repair Appts (Trouble reports) 10 15 10 5
MR-1 Missed Repair Appointments - Local Transport (Unbundled Interoffice Transport) Dispatch Repair Appts (Trouble reports) 3 1 1 3
MR-1 Missed Repair Appointments - Local Transport (Unbundled Interoffice Transport) Non-Dispatch Repair Appts (Trouble reports) & 10 2 13 11
MR-1 Missed Repair Appointments - Resale Business Dispatch Repair Appts (Trouble reports) 276 306 256 257 250
MR-1 Missed Repair Appointments - Resale Business Non-Dispatch Repair Appts (Trouble reports) 82 91 55 53 68
MR-1 Missed Repair Appointments - Resale Centrex Dispatch Repair Appts (Trouble reports) 1 4 1 2 4
MR-1 Missed Repair Appointments - Resale Centrex Non-Dispatch Repair Appts (Trouble reports) 2
MR-1 Missed Repair Appointments - Resale Design Dispatch Repair Appts (Trouble reports) 58 38 34 36 33
MR-1 Missed Repair Appointments - Resale Design Non-Dispatch Repair Appts (Trouble reports) 20 30 16 24 37
MR-1 Missed Repair Appointments - Resale ISDN Dispatch Repair Appts (Trouble reports) 5 4 4 4 1
MR-1 Missed Repair Appointments - Resale |ISDN Non-Dispatch Repair Appts (Trouble reports) 2 2 3
MR-1 Missed Repair Appointments - Resale PBX Dispatch Repair Appts (Trouble reports) 20 13 18 9 9
MR-1 Missed Repair Appointments - Resale PBX Non-Dispatch Repair Appts (Trouble reports) 1 2 1 3 7
MR-1 Missed Repair Appointments - Resale Residence Dispaich Repair Appts (Trouble reports) 11861 1291 1074 984 926
MR-1 Missed Repair Appointments - Resale Residence Non-Dispatch Repair Appts {Trouble reports) 286 296 225 223 247
MR-1 Missed Repair Appointments - UNE Combos - Other Dispatch Repair Appts (Trouble reports) 140 137 103 03 80
MR-1 Missed Repair Appointments - UNE Combos - Other Non-Dispatch Repair Appts (Trouble reports) 41 48 34 42 28
MR-1 Missed Repair Appointments - UNE Digital Loop < DS1 Dispatch Repair Appts (Trouble reports) 153, 178, 133 117, 111
MR-1 Missed Repair Appointments - UNE Digital Loop < DS1 Non-Dispatch Repair Appts (Trouble reports) 65! 59 41 32 38
MR-1 Missed Repair Appeintments - UNE Digital Loop >= DS1 Dispatch Repair Appts (Trouble reports) 262 207] 180 174 137
MR-1 Missed Repair Appointments - UNE Digital Loop >= DS1 Non-Dispatch Repair Appts (Trouble reports) 74/ 57 49 60 66
MR-1 Missed Repair Appointments - UNE ISDN Dispatch Repair ts (Trouble reports) 105 124 99 87 31
MR-1 Missed Repair Appointments - UNE |SDN Non-Dispatch Repair Appts (Trouble reports} 55 49 35 27 30

R-1 Missed Repair Appointments - UNE Line Sharing Dispatch Repair Appts (Trouble reports) 52| 60 55 49 61
MR-1 Missed Repair Appointments - UNE Line Sharing Non-Dispatch Repair Appts (Trouble reports) 11 21 11 21 21
MR-1 Missed Repair Appcintments - UNE Loop + Port Combinations Dispatch Repair Appts (Trouble reports) 9973 9534 8183 7303 7581
MR-1 Missed Repair Appointments - UNE Loop + Port Combinations Non-Dispatch Repair Appts (Trouble reports) 2635 2517 1819 1905 2145

R-1 Missed Repair Appointments - UNE Other Design Dispatch Repair Appts (Trouble reports) 1 1
IMR-1 Missed Repair Appointments - UNE Other Design Non-Dispatch Repair Appts (Trouble reports)

R-1 Missed Repair Appointments - UNE Other Non-Design Dispatch Repair Appts (Trouble reports) 4
MR-1 Missed Repair Appointments - UNE Other Non-Design Non-Dispatch Repair Appts (Trouble reports)
MR-1 Missed Repair Appointments - UNE Switch Parts Dispatch Repair Appts (Trouble reports) 10 14 13 13 9
MR-1 Missed Repair Appointments - UNE Switch Ports Non-Dispatch Repair Appts (Trouble reports) 2 1 5 [
MR-1 Missed Repair Appointments - UNE xDSL (HDSL., ADSL, and UCL) Dispatch Repair Appts (Trouble reports) 70 69 52 43 41
MR-1 Missed Repair Appointments - UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatet Repair Appts (Trouble reports; 14 12 7 7 13




Sub-metric Descrpt Data represents: Sep-03 Oct-03 Nov-03 Dec-03 Jan-04
MR-2 Customer Trouble Report Rate - 2W Analog Loop Design Trouble reports 619 609 512 573 472
MR-2 Customer Trouble Report Rate - 2W Analog Loop Non-Design Trouble reports 1100 1100 1150 1164 1254
MR-2 Customer Trouble Report Rate - Local Interconnection Trunks Trouble reports 10 15 0 10 5
MR-2 Customer Trouble Report Rate - Local Transport (Unbundled [nteroffice Transport) Trouble reports 6 13 3 14 14
MR-2 Customer Trouble Report Rate - Resale Business Trouble reports 358 397 311 310 318
MR-2 Customer Trouble Report Rate - Resale Centrex Trouble reposts 3 4 1 2 4
MR-2 Customer Trouble Report Rate - Resale Design Trouble reports 78 68| 50 60 70
MR-2 Customer Trouble Report Rate - Resale ISDN Trouble reports 7 (] 4 4 4
MR-2 Customer Trouble Report Rate - Resale PBX Trouble reports 21 15, 19 12 16
MR-2 Customer Trouble Report Rate - Resale Residence Trouble reports 1447 1587 1299 1207 1173
MR-2 Customer Trouble Report Rate - UNE Combaos - Other Trouble reports 181 185 137 145 108
MR-2 Customer Trouble Report Rate - UNE Digital Loop >= DS1 Trouble reports 336 264 239 234 203
MR-2 Customer Trouble Report Rate UNE Digital Loop < DS1 Trouble reports 218 235 174 149 49
MR-Z Customer Trouble Report Rate - UNE ISDN Trouble reporis 160 173 134 114 111
IMR-2 Customer Trouble Report Rate - UNE Line Sharing Trouble reports 63 81 66 70 82
R-2 Customer Trouble Report Rate - UNE Loop + Port Combinations Trouble reports 12608 12051 10002 9208 9736,
R-2 Customer Trouble Report Rate - UNE Other Design Trouble reports 0 0 1 0 1
R-2 Customer Trouble Report Rate - UNE Other Non-Design Trouble reports 0 4 o] 0 0
R-2 Customer Trouble Report Rate - UNE Switch Ports Trouble reports 12 14 14 18 15
MR-2 Customer Trouble Report Rate - UNE xDSL (HDSL, ADSL, and UCL) Trouble reports 84 81 59 50 54
R-3 Maintenance Average Duration - 2W Analog Loop Design Dispatch Trouble reports 510 509 449 490 386
MR-3 Maintenance Average Duration - 2W Analog Loop Design Non-Dispatch Trouble reports 109 100 63 83 86
MR-3 Maintenance Average Duration - 2W Analog Loop Non-Design Dispatch Trouble reperts 1079 1085 1129 1125 1201
MR-3 Maintenance Average Duration - 2W Analog Loop Non-Design Non-Dispatch Trouble reports 21 15 21 39 53
MR-3 Maintenance Average Duration - Local Interconnection Trunks Dispatch Trouble reporis
MR-3 Maintenance Average Duration - Local Interconnection Trunks Non-Dispatch Trouble reports 10 15 10 5
MR-3 Maintenance Average Duration - Local Transport (Unbundled Interoffice Transport) Dispatch Trouble reports 3 1 1 3
MR-3 Maintenance Average Duration - Local Transport (Unbundled Interoffice Transport) Non-Dispatch Trouble reports 6 10 2 13 1
MR-3 Maintenance Average Duration - Resale Business Dispatch Trouble reports 276 306 256 257 250
MR-3 Maintenance Average Duration - Resale Busi Non-Dispatch Trouble reports 82 91 55 53 68
MR-3 Maintenance Average Duration - Resale Centrex Dispatch Trouble reports 1 4 1 2 4
MR-3 Maintenance Average Duration - Resale Centrex Non-Dispatch Trouble reports 2
MR-3 Maintenance Average Duration - Resale Design Dispatch Trouble reports 58 38| 34 .36 33
MR-3 Maintenance Average Duration - Resale Design Non-Dispatch Trouble reports 20 30 16 24 37
MR-2 Maintenance Average Duration - Resale ISDN Dispaich Trouble reports 5 4 4 4 1
MR-3 Maintenance Average Duration - Resale ISDN Non-Dispatch Trouble reports 2 2 3
MR-3 Maintenance Average Duration - Resale PBX Dispatch Trouble reports 20 13 18 9 9
MR-3 Maintenance Average Duration - Resale PBX Non-Dispatch Trouble reports 1 2 1 3 7
MR-3 Maintenance Average Duration - Resale Residence Dispatch Trouble reports 1161 1291 1074 984 926
MR-3 Maintenance Average Duration - Resaje Residence Non-Dispatch [rouble reports 286 206 225 223 247
MR-3 Maintenance Average Duration - UNE Combos - Other Dispatch Frouble reports 140 137 103 103 80
MR-3 Maintenance Average Duration - UNE Combos - Other Non-Dispatch Troubie reports 41 48 34 42 28
MR-3 Maintenance Average Duration - UNE Digital Loop < DS1 Dispatch Trouble reports 153/ 176 133 117 111
R-3 Maintenance Average Duration - UNE Digital Loop < DS1 Non-Dispatch Trouble reports 65| 59 41 32 38
R-3 Maintenance Average Duration - UNE Digital Loop >= DS1 Dispatch Trouble reports 262 207 190 174 137
MR-3 Maintenance Average Duration - UNE Digital Loop >= DS Non-Dispatch Trouble reports 74 57| 49 60 66!
MR-3 Maintenance Average Duration - UNE ISDN Dispatch Trouble reports 105 124 99| 87 81
MR-3 Maintenance Average Duration - UNE ISDN Non-Dispatch Trouble reports 55 48 35 27 30
MR-3 Maintenance Average Duration - UNE Line Sharing Dispatch Trouble reports 52 60 55 49 61
MR-3 Maintenance Average Duration - UNE Line Sharing Non-Dispatch “Trouble reports 11 21 11 21 21
MR-3 Maintenance Average Duration - UNE Loop + Port Combinations Dispatct Trouble reports 9973 9534 - . 8183 7303 7591




Sub-metric Descrpt Data represents: Sep-03 Qct-03 Nov-03 Dec-03 Jan-04

MR-3 Maintenance Average Duration - UNE Loop + Port Combinations Non-Dispatch Trouble reports 2635 2517 1819 1905 2145
MR-3 Maintenance Average Duration - UNE Other Design Dispatch Trouble reports ] 1 1
MR-3 Maintenance Average Duration - UNE Other Design Non-Dispatch Trouble reports
MR-3 Maintenance Average Duration - UNE Other Non-Design Dispatch Trouble reports 4
MR-3 Maintenance Average Duration - UNE Other Non-Design Non-Dispatch Trouble reports
MR-3 Maintenance Average Duration - UNE Switch Ports Dispatch Trouble reposts 10 14 13 13 9
MR-3 Maintenance Average Duration - UNE Switch Port: Non-Dispatch Trouble reports 2 1 5 6
MR-3 Maintenance Average Duration - UNE xDSL (HDSE, ADSL, and UCL) Dispatch Trouble reports 70| - 89 52 43 41
MR-3 Maintenance Average Duration - UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch - Trouble reports 14 12 -7 7 13
MR-4 % Repeat Troubles wfin 30 Days - 2W Analog Loop Design Dispatch Repeat Trouble reports 36 501 41 50 30
MR-4 % Repeat Troubles win 30 Days - 2W Analog Loop Design Non-Dispatch Repeat Trouble reports 1 3 3 7 5
MR-4 % Repeat Troubles wiin 30 Days - 2W Analog L oop Non-Design Dispatch Repeat Trouble reports 11 125 146 124 90
MR- % Repeat Troubles w/in 30 Days - 2W Analog Loop Non-Design Non-Dispatch Repeat Trouble reports 3 1 2 5 3

R4 % Repeat Troubles w/in 30 Days - Local Interconnection Trunks Dispatch Repeat Trouble reports

R-4 % Repeat Troubles wfin 30 Days - Local Interconnection Trunks Non-Dispatch Repeat Trouble reports 1 1 1] 0

R-4 % Repeat Troubles wiin 30 Days - Local Transport (Unbundled Interoffice Transport) Dispatch Repeat Trouble reports 1 0 Q 0
MR-4 % Repeat Troubles w/in 30 Days - Local Transport (Unbundled Intercffice Transport) Non-Dispatch Repeat Trouble reports 1 [¢] 0 0 0
MR4 % Repeat Troubles w/in 30 Days - Resale Business Dispatch Repeat Trouble reports 21 35 32 20 22
MR-4 % Repeat Troubles wifin 30 Days - Resale Business Non-Dispatch Repeat Trouble reports 6 15 15 8 6
MR % Repeal Troubles win 30 Days - Resale Centrex Dispatch Repeat Trouble reports 0 0 1] 1 0
MR % Repeat Troubles wiin 30 Days - Resale Centrex Non-Dispatch Repeat Trouble reports 1
MR4 % Repeat 1roubles wiin 30 Days - Resale Design Dispatch Repeat Trouble reports 18 B 8 [} 7
MR- % Repeat Troubles wifin 30 Days - Resale Design Non-Dispatch Repeat Trouble reports 2 7 3 4 5]
MR-4 % Repeat Troubles wiin 30 Days - Resale ISDN Dispatch Repeat Trouble reports 1 0 1 2 0
MR-4 % Repeat Troubles w/in 30 Days - Resale ISDN Nen-Dispatch Repeat Trouble reports 1 0 1
MR- % Repeat Troubles wiin 30 Days - Resale PBX Dispatch Repeat Trouble reports 7 0 4 2 3
MR-4 % Repeat 1roubles wiin 30 Days - Resale PBX Non-Dispatch Repeat Trouble reports 0 1 Q 1 1
MR-4 % Repeat Troubles w/in 30 Days - Resale Residence Dispatch Repeat Trouble reports 121 130 107 96 94
MR-4 % Repeat Troubles w/in 30 Days - Resale Residence Non-Dispatch Repeat Trouble reports 45 41 31 21 30
MR- % Repeat Troubles wiin 30 Days - UNE Combos - Other Dispatch Repeat Trouble reports 24 34 18 12 16
MR-4 % Repeat Troubles wiin 30 Days - UNE Combos - Other Non-Dispatch Repeat Trouble reports 6 8 2 2 3
MR-4 % Repeat Troubles w/in 30 Days - UNE Digital Loop < DS1 Dispatch Repeat Trouble reports 20 29 26 13 16
MR-4 % Repeat Troubles w/in 30 Days - UNE Digital Loop < DS1 Non-Dispatch Repeat Trouble reports 11 12 3 4 4
MR-4 % Repeat Troubles wiin 30 Days - UNE Digital L.oop >= DS1 Dispatch Repeat Trouble reports 56 46| 22 30 17
MR-4 % Repeat Troubles wfin 30 Days - UNE Digital Loop >= DS1 Non-Dispatch Repeat Trouble reports 11 -6 < 5 10
MR4 % Repeat Troubles wiin 30 Days - UNE ISDN Dispatch Repeat Trouble repeorts 18 20 23 10 14
MR- % Repeat Troubles wiin 30 Days - UNE ISDN Non-Dispatch Repeat Trouble reports 1 10 3 3 3
MR % Repeat Troubles w/in 30 Days - UNE Line Sharing Dispatch Repeat Trouble reports & 9 10 8 8
MR-4 % Repeat Troubles w/in 30 Days - UNE Line Sharing Non-Dispatch Repeat Trouble reports 2 1 4 1
MR-4 % Repeal Troubles w/in 30 Days - UNE Loop + Port Combinations Dispatch Repeat Trouble reports 127 1097 913 726 697
MR- % Repeat Troubles wiin 30 Days - UNE Loop + Port Combinations Non-Dispatch Repeat Trouble reports 329 325 200 212 202
MR-4 % Repeat Troubles wfin 30 Days - UNE Other Design Dispatch Repeat Trouble reports 0 1]
MR-4 % Repeat Troubles w/in 30 Days - UNE Other Design Non-Dispatch Repeat Trouble reports
MR % Repeat Troubles w/in 30 Days - UN E Other Non-Design Dispatch Repeat Trouble reports 1
MR-4 % Repeat Troubles wfin 30 Days - UNE Other Non-Design Non-Dispatch Repeat Troubie reports
MR- % Repeat Troubles wiin 30 Days - UNE Switch Ports Dispatch Repeat Trouble reports 2 31 3 2 1
MR-4 % Repeat Troubles w/in 30 Days - UNE Switch Ports Non-Dispatch Repeat Trouble reports 0 1 1 0
MR- % Repeat Troubles win 30 Days - UNE xDSL {HDSL, ADSL, and UCL} Dispatch Repeat Trouble reports 8 14 4 4 4
MR-4 % Repeat Troubles w/in 30 Days - UNE xDSL (HDSL, ADSL, and UCL} Non-Dispatch Repeat Trouble reports ¢ 3 0 1 2
MR-5 Out of Service > 24 hours - 2W Analeg Loop Design Dispatct Trouble reports that are QutofSvc 510 508 448 490 386




o Sub-metric Descrpt Data represents: Sep-03 Qct-03 Nov-03 Dec-03 Jan-04

MR-5 Out of Service > 24 hours - 2W Analog Loop Design Non-Dispatch Trouble reports that are QutofSve 109! 100 63 83 86
MR-5 Out of Service > 24 hours - 2W Analog Loop Non-Design Dispatch Troubte reports that are OutofSve 24 10 10 23 39
MR-5 Out of Service > 24 hours - 2W Analog l.gop Non-Design Non-Dispatch Trouble reports that are OutofSvc 1 3 7
MR-5 Out of Service > 24 hours - Local Interconnection Trunks Dispatch Trouble reports that are OutofSve
MR-5 Out of Service > 24 hours - Local Interconnection Trunks Non-Dispatch Trouble reports that are OutofSvc 10 15 10| 5
MR-5 Out of Service > 24 hours - Local Transport (Unbundled interoffice Transport} Dispatch Trouble reports that are QutofSvc 3 1 1 3
MR-5 Out of Service > 24 hours - Local Transport (Unbundled Interoffice Transport} Non-Dispatch Trouble reports that are OutofSvc 6 10 2 13 11
MR-5 Out of Service > 24 hours - Resale Business Dispatch Trouble reports that are QutcfSve 205 211 165 161 174
MR-5 Out of Service > 24 hours - Resale Business Non-Dispatch Trouble reports that are OutofSvc 33 50! 20 24 3g
MR-5 Out of Service » 24 hours - Resale Centrex Dispatch Trouble reports that are QutofSve 1 4| 1 2
MR-5 Out of Service > 24 hours - Resale Centrex Non-Dispatch Trouble reports that are CutofSve
MR-5 Out of Service > 24 hours - Resale Design Dispatch Trouble reports that are QutofSve 58 38 34! 36 33
MR-5 Out of Service > 24 hours - Resale Design Non-Dispatch Troubte reports that are QutofSvc 20 30 16 24 37
MR-5 Out of Service > 24 hours - Resale ISDN Dispatch Trouble reports that are OutofSvc 5 4 4 4 1
MR-5 Out of Service > 24 hours - Resale ISDN Non-Dispatch Trouble reports that are QutofSvc 2 2] 3
MR-5 Out of Service > 24 hours - Resale PBX Dispatch Trouble reports that are OutofSve 20 11 17 8 2]
MR-5 Out of Service > 24 hours - Resale PBX Non-Dispatch Trouble reports that are OutofSve 1 2 1 3 7
MR-5 Out of Service > 24 hours - Resale Residence Dispatch Trouble reports that are OutofSve 912 1009 862 810 756
MR-5 Out of Service > 24 hours - Resale Residence Non-Dispatch Trouble reports that are OutofSvc 105 126 92 101 102
MR-5 Out of Service > 24 hours - UNE Combos - Other Dispatch Trouble reports that are OutofSve 140 137 103 103 80
MR-5 Out of Service > 24 hours - UNE Combos - Other Non-Dispatch Trouble reports that are QutofSvc 41 48 34 42 28
MR-5 Out of Service > 24 hours - UNE Digital Loop < DS1 Dispatch Trouble reports that are OutofSve 153 176 133 117 111

R-5 Out of Service > 24 hours - UNE Digital Loop < DS1 Non-Dispatch Trouble reports that are OutofSvc 65 59 41 32 38
MR-5 Out of Service > 24 hours - UNE Digital Loop >= DS1 Dispatch Trouble reports that are QutofSve 262 207 190 174 137

R-5 Out of Service > 24 hours - UNE Digital Loop >= DS1 Non-Dispatch Trouble reports that are QutofSve 74! 57 49 60 66
MR-5 Out of Service > 24 hours - UNE 1SDN Dispatch Trouble reports that are QutofSve 105 124 99 87 81
MR<5 Out of Service > 24 hours - UNE ISDN Non-Dispatch Trouble reports that are OutofSvc 55 49 - 35 27 30|
MR-5 Out of Service > 24 nhours - UNE Line Sharing Dispatch Trouble reports that are QutofSvc
MR-5 Out of Service > 24 hours - UNE Line Sharing Non-Dispatch Trouble reports that are OutofSve
MR-5 Out of Service > 24 hours - UNE Loop + Port Combinations Dispatch Trouble reports that are OutofSve 7327 6915 6190 5518 5653
MR-5 Out of Service > 24 hours - UNE Loop + Port Combinations Non-Dispaich Trouble reports that are OutofSve 1050 1027 822 811 861

R-5 Out of Service > 24 hours - UNE Other Design Dispatch Trouble reports that are QutofSvc 1 1
MR-5 Out of Service > 24 hours - UNE Other Design Non-Dispatch Trouble reports that are OutofSvc
MR-5 Out of Service > 24 hours - UNE Other Non-Design Dispatch Trouble reports that are OutofSvc
MR-5 Out of Service > 24 hours - UNE_Other Non-Design Non-Dispatch Trouble reports that are OutofSve I .
MR-5 Out of Service > 24 hours - UNE Switch Ports Dispatch Trouble reports that are QutofSve 6 9 7 10 7
MR.5 Out of Service > 24 hours - UNE Switch Ports Non-Dispatch Trouble reports that are QutofSve 1 1 1 2
MR.5 Out of Service > 24 hours - UNE xDSL (HDSL, ADSL, and UCL) Dispatch Trouble reports that are OutofSve 70 69 52 43 41
MR-5 Out of Service > 24 hours - UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch Trouble reports that are QutofSve 14 2 7 7 13
-1 Acknowledgement ge Timeliness (Electronically) - EDI Acks 332891 438974 332576 333583 364785
0-1 Acknowledgement Message Timeliness (Electronically) - TAG Acks 413959 385808 277713 353515 374763
0O-2 Acknowledgement je Completeness - EDI Fully Mechanized Acks 332892 43897 332579 333583 364785
0-2 Acknowledgement M ge Completeness - TAG Fully Mechanized Acks 413960 38580 277713 353515 374763
0-4 Percent Flow Through Service Requests - Business LSRs 5406 561 4799 5954 5591
0-4 Percent Flow Through Service Requests - Residence LSRs 90319 99481 72904 80618 83662
O-4 Percent Flow Through Service Requests - LNP LSRs 6802 8195| ° 8337 12511 11953
0-4 Percent Flow Through Service Requests - UNE-L LSRs 12301 15393 9518 12446 10639
0-4 Percent Flow Through Service Requests - UNE-P LSRs 488650 543510 467052 492611 575900
0-8 Reject interval - Mechanized - 2W Analog Loop Design Rejects 51 35 29 144 58
0O-8 Reject Interval - Mechanized - 2W Analog Loop Non-Desigr Rejects L 40 32 27 18




Sub-metric Descrpt Data represents: Sep-03 Oct-03 Nov-03 Dec-03 Jan-04

0-8 Reject Interval - Mechanized - 2W Analog Loop wilNP - Design Rejects
©-8 Reject Interval - Mechanized - 2W Analog Loop w/!NP - Non-Design Rejects
0-8 Reject Interval - Mechanized - 2W Analog Loop W/LNP - Design Rejects 3 5 12 4 3
O-8 Reject Interval - Mechanized - 2W Analog Loop w/LNP - Non-Design Rejects 88| _ 164 403 487 408
O-8 Reject Interval - Mechanized - EELs Rejects 16 20 12 19 16
-8 Reject Interval - Mechanized - INP (Standalone) Rejects 1
0-8 Reject Interval - Mechanized - LNP {Standalone) Rejects 77| 57 1037 - 172, 191
0-8 Reject Interval - Mechanized - Local interconnection Trunks Rejects N :
0-8 Reject Interval - Mechanized - Local Transport (Unbundled Interoffice Transport) Rejects o -
0-8 Reject Interval - Mechanized - Resale Business Rejects 224 298| 239 182 199
|O-8 Reject Interval - Mechanized - Resale Centrex Rejects
|O-B Reject Intervat - Mechanized - Resale Design Rejects
0-8 Reject Interval - Mechanized - Resale ISDN Rejects
0-8 Reject Interval - Mechanized - Resale PBX Rejects
0-8 Reject Interval - Mechanized - Resale Residence Rejects 2282 2713 1629 1716 1476
0-8 Reject Interval - Mechanized - UNE Combos - Other ejects
0-8 Reject Interval - Mechanized - UNE Digital Loop < DS1 Rejects 113 234 140 228 184
0-8 Reject Interval - Mechanized - UNE Digital Loop >= DS1 Reijects 60 86 33 61 67
0-8 Reject Interval - Mechanized - UNE ISDN Rejects 34 104 65 61 45
0-8 Reject (nterval - Mechanized - UNE Line Sharing Rejects 27| 38 32 141 155
0-8 Reject Interval - Mechanized - UNE Line Splitting Rejects 41 73 54
0-8 Reject Interval - Mechanized - UNE Loop + Port Combinations Rejects 17569 17908 13275 15785 16047
0-8 Reject Interval - Mechanized - UNE Other Design Rejects 1
0-8 Reject Interval - Mechanized - UNE Other Non-Design Rejects 1391 2304 1706 1532 1614
0-8 Reject Interval - Mechanized - UNE Switch Ports Rejects
10-8 Reject Interval - Mechanized - UNE xDSL (HDSL, ADSL, and UCL) Rejects 90 158 84 179 158
[0-8 Reject Interval - Non-Mechanized - 2W Analog Loop Design Rejects 51 57 32 38 36
0-6 Reject Interval - Non-Mechanized - 2W Analog L.oop Non-Design Rejects 131 132 149 145 182
[0-8 Reject Interval - Non-Mechanized - 2W Analog Loop w/INP - Design Rejects 1 1 1 2 1
|O-8 Reject Interval - Non-M echanized - 2W Analog Loop w/INP - Non-Design Rejects 4 5 1

-8 Reject Interval - Non-Mechanized - 2W Analog Loop W/LNP - Design Rejects 13 17 12 16, 17
0-8 Reject Interval - Non-Mechanized - 2W Analog Loop w/LNP - Non-Design Rejects [ 11 16 9 16
0O-8 Reject Interval - Non-Mechanized - EELs Rejects 176 241 193 203 181
O-8 Reject Interval - Non-Mechanized - INP (Standalone} Rejects 21 20| 21 34 33
0-8 Reject Interval - Non-Mechanized - LNP (Standalone) Rejects 250 247 172 - 278 233
0O-8 Reject Interval - Non-Mechanized - Local Transport (Unbundled Interoffice Transport) Rejects 2 50 14 3 32
0-8 Reject Interval - Non-Mechanized - Resale Business Rejects 136 109 123 183 167
]O-8 Reject Interval - Non-Mechanized - Resale Centrex Rejects 4 3 7
0-8 Reject Interval - Non-Mechanized - Resale Design Rejects 21 12 14 52 11
0-8 Reject Interval - Non-Mechanized - Resale {SDN Rejects 10 3 2 1
0-8 Reject Interval - Non-Mechanized - Resale PBX Rejects 1 7 1 20 22
Q-8 Reject Interval - Non-Mechanized - Resale Residence Rejects 138 92 54 63 61
O-8 Reject Interval - Non-Mechanized - UNE Combos - Other Rejects 36 22 23 13 8
O-8 Reject Interval - Non-Mechanized - UNE Digital Loop < DS1 Rejects 39 53 34 72 38
0-8 Reject Interval - Non-Mechanized - UNE Digital Loop >= DS1 Rejects o 113 146 135 63
0O-8 Reject Interval - Non-Mechanized - UNE ISDN Rejects 16 34 3 40 17
0-8 Reject Interval - Non-Mechanized - UNE Line Sharing Rejects 15 15 0 14 24
0O-8 Reject Interval - Non-Mechanized - UNE Line Splitting Rejects 39 48 61 45 27
0-8 Reject Interval - Non-Mechanized - UNE Loop + Port Combinations Rejects 1407 1462 1342 1406 1418
0-8 Reject Interval - Non-Mechanized - UNE Other Design Rejects
0-8 Reject Interval - Non-Mechanized - UNE Other Non-Desigr Rejects 609 662 425 444 510




Sub-metric Descrpt Data represents: Sep-03 Oct-03 Nov-03 Dec-03 Jan-04

-8 Reject Interval - Non-Mechanized - UNE Switch Ports Rejects 1 4 4 2
0-8 Reject interval - Non-Mechanized - UNE xDSL (HDSL, ADSL, and UCL) Rejects 24 25 22 43 23
0O-8 Reject Intervai - Partial Mechanized - 2W Analog Loop Design Rejects 39 28 5 90 38
0-8 Reject Interval - Partial Mechanized - 2W Analog Loop Non-Design Rejects 179 177 114 131 147
0-8 Reject Interval - Partial Mechanized - 2W Analog Loop w/INP - Design Rejects

0-8 Reject interval - Partial Mechanized - 2W Analog Loop w/INP - Non-Design Rejects

0-8 Reject Interval - Partial Mechanized - 2W Analog Loop w/LNP - Design Rejects 32 27 17, 35 38
0-8 Reject Interval - Partial Mechanized - 2W Analog Loop w/LNP - Non-Design Rejects 246 303 537 885 614
0-8 Reject Interval - Partial Mechanized - EELs Rejects 5] 16 17 10 8
O-8 Reject Interval - Partial Mechanized - [NP (Standaione) Rejects ;

0-8 Reject Interval - Partial Mechanized - LNP (Standalone) Rejects 240 235 211 223 261
0-8 Reject Interval - Partial Mechanized - Local Transport (Unbundled Interoffice Transport) Rejects

0-8 Reject Interval - Partial Mechanized - Resale Business Rejects 371 423 326 357 272
0-8 Reject Interval - Partial Mechanized - Resale Centrex Rejects |

0-8 Reject Interval - Partial Mechanized - Resale Design Rejects

0-8 Reject Interval - Partial Mechanized - Resale ISDN Rejects

0-8 Reject Interval - Partial Mechanized - Resale PBX Rejects

0-8 Reject [nterval - Partial Mechanized - Resale Residence Rejects 1312 1162 965 1097 939
O-8 Reject Interval - Partial Mechanized - UNE Combos - Other Rejects

0-8 Reject Interval - Partial Mechanized - UNE Digital Loop < DS1 Rejects 25 31 16 25 39
O-8 Reject Interval - Partial Mechanized - UNE Digital Loop >= DS1 Rejects 63 73 46 101 7
0-8 Reject Interval - Partial Mechanized - UNE iISDN Rejects 21 13 12 18 2
0-8 Reject Interval - Partial Mechanized - UNE Line Sharing Rejects 56 103 104 209 414
0-8 Reject Interval - Partial Mechanized - UNE Line Splitting Rejects 2 53 108
0-8 Reject Interval - Partial Mechanized - UNE Loop + Port Combinations Rejects 11147 10511 10160 11003 12270
0-8 Reject Interval - Partial Mechanized - UNE Other Design Rejects -

0-8 Reject Interval - Partial Mechanized - UNE Other Non-Design eject 429 508 - 595 707 506
0-8 Reject Interval - Partial Mechanized - UNE Switch Ports Rejects

0-8 Reject Interval - Partial Mechanized - UNE xDSL (HDSL, ADSL, and UCL) Rejects [ 23 6 13 20
0-9 Firm Order Confirmation Timeliness - Mechanized - 2W Analog Loop Design 95% <= 3 Hours FOCs 489 567 342 821 488
0-9 Firm Order Confirmation Timeliness - Mechanized - 2W Analog Loop Non-Design 95% <= 3 Hours FQOCs 1360 1648 999 1595 1510
0-0 Firm Order Confirmation Timeliness - Mechanized - 2W Analog Loop w/iNP - Design FOCs

0-9 Firm Order Confirmation Timeliness - Mechanized - 2W Analog Loop w/INP - Non-Design FOCs '
{0-9 Firm Order Confirmation Timeli ~ Mechanized - 2W Analog Loop W/LNP - Design 95% <= 3 Hours FOCs 2 2 12 2
O-0 Firm Order Gonfirmation Timeliness - Mechanized - 2W Analog Loop wiLNP - Non-Design 95% <= 3 Hours FOCs + 96| 895 6071 3954
0-0 Firm Order Confirmation Timeliness - Mechanized - EELs 95% <= 3 Hours FOCs 5 11 7 12 3
0-9 Firm Order Confirmation Timeliness - Mechanized - INP {Standalone) FOCs 4‘ )

-0 Firm Order Confirmation Timeliness - Mechanized - LNP (Standalone) 95% <= 3 Hours FOCs 492 498 475 505 522
-9 Firm Order Confirmation Timeliness - Mechanized - Local Interconnection Trunks FOCs

D-9 Firm Order Gonfirmation Timeliness - Mechanized - Local Transport (Unbundled Interoffice Transport) FOCs

0-9 Firm Order Confirmation Timeliness - Mechanized - Resale Business 95% <= 3 Hours FOCs 1213 1500 955 1081 1256
0-9 Firm Order Confirmation_Timeliness - Mechanized - Resale Centrex FOCs

0-9 Firm Order Confirmation Timeliness - Mechanized - Resale Design FOCs

0-9 Firm Order Confirmation Timeliness - Mechanized - Resale ISDN FCCs

0-8 Firm Order Confirmation Timeliness - Mechanized ~ Resale PBX FOCs

0-8 Firm Order Confirmation Timeliness - Mechanized - Resale Residence 95% <= 3 Hours FOCs 15418, 17094 11299 13550 13864
0-9 Firn Order Confirmation Timeliness - Mechanized - UNE Combos - Other FOCs

[O-9 Firm Order Confirmation Timeliness - Mechanized - UNE Digital Loop >= DS195% <= 3 Hours FOCs 389 405 299 395 365
|0-8 Finn Order Confirmation Timeliness - Mechanized - UNE ISDN 95% <= 3 Hours FOCs 285 653 99 443 371
0-9 Firm Order Gonfirmation Timeliness - Mechanized - UNE Line Sharing 95% <= 3 Hour FOCs 1137 1443 378 1228 968




Sub-metric Descrpt Data represents: Sep-03 Oct-03 Nov-03 Dec-03 Jan-04
0-9 Firm Order Confirmation Timeliness - Mechanized - UNE Line Splitting 85% <= 3 Hours FOCs - i 64| 87 163
0-9 Firm Order Confirmation Timeliness - Mechanized - UNE Loop + Port Combinations 95% <= 3 Hours FOCs 155508 142698 130847 147896 159974
0-9 Firm Order Confirmation Timeliness - Mechanized - UNE Other Design 95% <= 3 Hours FOCs 1
0-9 Firm Orgder Confirmation Timeliness - Mechanized - UNE Other Non-Design 95% <= 3 Hours FOCs 42861 5020 4970 5339 4694
0-9 Firm Order Confirmation Timeliness - Mechanized - UNE Switch Ports FOCs
0-9 Firm Order Confirmation 1imeliness - Mechanized - UNE xDSL (HDSL, ADSL, and UCL} 95% <= 3 Hours FOCs 325 559 276 337 322
©0-9 Firm Order Confirmation Timeliness - Non-Mechanized - 2W Analog Loop Design 85% <= 24 Hours FOCs A7) 58 40 26| 36
0-8 Firm Order Confirmation Timaliness - Non-Mechanized - 2W Analog Loop Non-Design 95% <= 24 Hours FOCs 166} - 186 235 196 182
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - 2W Analog Loop wilNP - Design 95% <= 24 Hours FOCs - 2
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - 2W Analog Loop wiINP - Non-Design 95% <= 24 Hours FOCs 1
0-9 Firm Order Gonfirmation Timeliness - Non-Mechanized - 2W Analog Loop w/LNP - Design 95% <= 24 Hours FOCs 18] S 6 5 7
0-9 Firm Order Confirmation Timelkiness - Non-Mechanized - 2W Analog Loop w/LNP - Non-Design 95% <= 24 Hours FOCs 13 11 11 10 9
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - EELs 95% <= 24 Hours FOCs 351 405 339 361 414
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - INP {Standalone) 96% <= 24 Hours FOCs 21 37 16 27 40
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - LNP (Standalone) 95% <= 24 Hours FOCs 450 453 272 330 358
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - Local Interconnection Trunks 95% <= 48 Hours FOCs 119
0-9 Firm Order Gonfirmation Timeliness - Non-Mechanized - Local Transport (Unbundled Interoffice Transport) 95% <= 24 Hours FOCs 10 24/ 14 4 17
0-8 Firm Order Gonfirmation Timeliness - Non-Mechanized - Resale Business 95% <= 24 Houwrs FOCs 112 97 109 108 130
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - Resale Centrex 95% <= 24 Hours FOCs 2
0-9 Firm Order Gonfirmation Timeliness - Non-Mechanized - Resale Design 95% <= 24 Hours FOCs 71 67 34 47 52
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - Resale 1ISDN 95% <= 24 Hours FCCs 6 7 4 1
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - Resale PBX 95% <= 24 Hours FCCs 9 10 i7 9 15
0-8 Firm Order Confirmation Timeliness - Non-Mechanized - Resale Residence 95% <= 24 Hours FOCs 116 87 77 74 68
0-9 Firmn Order Confirmation Timeliness - Non-Mechanized - UNE Combos - Other 95% <= 24 Hours FOCs 27 12 7 13 7
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - UNE Digital Loop < DS1 95% <= 24 Hours FOCs 78 82| 55 89 48
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - UNE Digital Loop >= DS1 95% <= 24 Hours FOCs 136 147 250 165 124
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - UNE ISDN 95% <= 24 Hours FOCs 34 55 20 53 15
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - UNE Line Sharing 95% <= 24 Hours FOCs 25 17 16 17 21
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - UNE Line Splitting 95% <= 24 Hours FOCs 241 154 116 132 103|
D-9 Firm Order Confirmation Timeliness - Non-Mechanized - UNE Loop + Port Combinations 95% <= 24 Hours FOCs 1596 1585 1495 1362 1380
0-9 Firm Order Cenfirmation Timeliness - Non-Mechanized - UNE Other Design FOCs
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - UNE Other Non-Design 95% <= 24 Hours FOCs 2710 7208 1567 1398 1767
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - UNE Switch Ports 95% <= 24 Hours FOCs 2 4 8 3 1
0-9 Firm Order Confirmation Timeliness - Non-Mechanized - UNE xDSL {HDSL, ADSL, and UCL) 95% <= 24 Hours FOCs 45| 34 38 40 35
0-9 Firm Order Confirmation Timeliness - Partiat Mechanized - 2W Analog Loop Design 95% <= 10 Hours FOCs 36 45 45 142 46,
0-9 Firm Order Confirmation Timeliness - Partial Mechanized - 2W Analog Loop Non-Design 95% <= 10 Hours FOCs 827 857 643 656 624
0-S Firmn Order Confirmation Timeliness - Partial Mechanized - 2WW Analog Loop w/iNP - Design FOCs
0-9 Firm Order Confirmation Timeliness - Partial Mechanized - 2W Analog Loop w/INP - Non-Design FOCs
0.9 Firm Order Confirmation Timeliness - Partial Mechanized - 2W Analog Loop wW/LNP - Design 95% <= 10 Hours FOCs g6 g5 73 68 106
-9 Firm Order Confirmation Timeliness - Partial Mechanized - 2W Analog Loop w/LNP - Non-Design 95% <= 10 Hours FOCs 1287 1365 3225 2806 2262
-9 Firm Order Confirmation Timeliness - Partial Mechanized - EELs 85% <= 10 Hours FOCs 63 82 66 55 57
0-8 Firm Order Confirmation Timeliness - Partial Mechanized - INP (Standalone) FOCs
Q-9 Firm Order Confirmation Timeli - Partial Mechanized - LNP (Standalone) 95% <= 10 Hours FOCs 486 477 427 434 570
0-8 Firm Order Confirmation Timeliness - Partial Mechanized - Local Transport (Unbundled Interoffice Transport} FOCs
0-9 Firm Order Confirmation Timeliness - Partial Mechanized - Resale Business 95% <= 10 Hours FOCs 369 423 348 318 299
0-9 Firm Order Confirmation Timeliness - Partial Mechanized - Resale Centrex FOCs )
0-9 Firm Order Confirmation Timeliness - Partial Mechanized - Resale Design FOCs
0-9 Firm Order Confirmation Timeliness - Partial Mechanized - Resale ISDN 85% <= 10 Hours FOCs
0-9 Firm Order Confirmation 1imeliness - Partial Mechanized - Resale PBX 95% <= 10 Hours FOCs 1 1
0-8 Firm Order Confirmation Timeliness - Partial Mechanized - Resale Residence 95% <= 10 Hour: FOCs 2362 2091 1645 2017 1499




Sub-metric Descrpt Data represents: Sep-03 Oct-03 Nov-03 Dec-03 Jan-04

-9 Firm Order Confirmation Timeliness - Partial Mechanized - UNE Combos - Other FOCs

0-9 Firm Order Gonfirmation Timeliness - Partial Mechanized - UNE Digital Loop < DS1 95% <= 10 Hours FOCs 82 142 108 121 122
-5 Firm Order Confirmation 1imeliness - Partial Mechanized - UNE Digital Loop >= DS195% <= 10 Hours FOCs 194/ 201 142 222 168
D-9 Firm Order Confirmation Timeliness - Partial Mechanized - UNE ISDN 95% <= 10 Hours FOCs 49 61 70 67 51
0-9 Firm Order Confirmation Timeliness - Partial Mechanized - UNE Line Sharing 95% <= 10 Hours FOCs 185 335 244 329 515
0O-9 Firm Order Confirmation Timeliness - Partial Mechanized - UNE Line Splitting 95% <= 10 Hours FOCs 2 67 84
0-6 Firm Order Confirmation Timeliness - Partial Mechanized - UNE Loop + Port Combinationg 95% <= 10 Hours FOCs 12910 12965 12007 16283 15825
0-9 Firm Order Confirmation Timeliness - Partial Mechanized - UNE Other Design FOCs

0-9 Firm Order Confirmation Timeliness - Partial Mechanized - UNE Other Nan-Design 95% <= 10 Hours ._FOGCs 435 401 431 643 518
0-9 Firm Order Confirmation Timeliness - Partiat Mechanized - UNE Switch Ports FOCs i

0-9 Firmn Order Confirmation Timeliness - Partial Mechanized - UNE xDSL (HDSL, ADSL, and UCL) 95% <= 10 Hours FOCs 43 94 41 58 74
0-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - 2W Analog Loop Design LSRs received 102 119 74 68 81
0-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - 2W Analog Loop Non-Design LSRs received 308 317 374 339 381
O-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - W Analog Loop W/INP - Design LSRs received 2 -1 2 2 3
0-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - 2W Analog Loop w/INP - Non-Design LSRs received 3 8 2
0O-11 Firm Order Confirmation and Reject Response Completeness - Non- Mechanized - 2W Analog Loop w/LNP - Design LSRs received 30 25 18 38 23
O-11 Firm Order Confirmation and Reject Response Completeness - Non- Mechanized - 2W Analog Loop w/LNP - Non-Design LSRs received 33! 21 26 18 25
0-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - EELs LSRs received 541 673 513 569 617
B-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - INP (Standalone) LSRs received 50 65 42 68 83
O-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - Line Sharing LSRs received 39 31 26 31 44
5-11 Firm Order Confirmation and Reject Response Completeness - Nan-Mechanized - LNP (Standalone) LSRs received 724 714 445 620 610
0-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - Local Interoffice Transport L SRs received 15 74 27 7 51
O-11 Eirm Order Confirmation and Reject Response Completeness - Non-Mechanized - Resale Business LSRs received 262 203 231 317 333
0-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - Resale Gentrex LSRs received 6 3 7
O-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - Resale Design (Special) LSRs received 91 79 46 104 63
O-11 Firm Order Gonfirmation zand Reject Response Completeness - Non-Mechan zed - Resale {1SDN LSRs received 6 9 6 2
0-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - Resale PBX LSRs received 23 15 28 33 4
O-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - Resale Residence LSRs received 259 182 129 1561 . 148
0O-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - Switch Ports LSRs received 2 5 10 13 3
D-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - UNE Combo - Other LSRs received 62 35 30 29 16
O-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - UNE Digital Loop < DS1 LSRs received 126 133 91 160 92
0-11 Firm Order Confirmation and Reject Respense Completeness - Non-Mechanized - UNE Digital Loop >= DSt |.SRs received 245 256 404 297 195
0O-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - UNE ISDN Loop LSRs received 58 87 34 92 35
[0-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - UNE Line Splitting L. SRs received 277 202 178 . 175 131
0O-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - UNE Loop + Port Combos LSRs received 3056 3099} 2808 3097 3135
O-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - UNE Other Design LSRs received

O-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - UNE Other Non-Design LSRs received 3547 7625 1833 1886 2317
0O-11 Firm Order Confirmation and Reject Response Completeness - Non-Mechanized - UNE xDSL (HDSL, ADSL, and UCL) LSRs received 70 58 62 3 60
O-11Fimm Order Confirmation and Reject Response Completeness - Mechanized - 2W Analog Loop Design LSRs received 541 603 374 965 548
O-11Eirm Order Confirmation and Reject Response Completeness - Mechanized - 2W Analog Loop Non-Design LSRs received 1400 1702 1032 1623 1531
O-11Firm Order Confirmation and Reject Response Completeness - Medi hanized - 2W Analog Loop w/INP - Design LSRs received

O-11Firm Order Gonfirmation and Reject Response Completeness - Mechan ized - 2W Analog Loop W/INP - Non-Design LSRs received

O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - 2W Analog Loop W/LNP - Design_ LSRs received 3 10 14 17 5#
O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - 2W Analog Loop W/LNP - Non-Design L SRs received 94 439 1312 6592 4369
O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - EELs LSRs received 17 27 33 38 21
O-11Firm Order Confirmation and Reject Response Completeness - Mex 1anized - INP (Standalone) LSRs received 1 '

O-11Fim Order Confirmation and Reject Response Completeness - Mec wanized - Line Sharing LSRs received 1163 1476 910 1377 1118|
O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - LNP (Standalone) LSRs received 579 561 580 682 716
O-11Fim Order Confirmation and Reject Response Completeness - Mechanized - Local Interconnection Trunks LSRs received :
O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - Local Interoffice Transpot LSRs received o




Sub-metric Descrpt : Data repr t Sep-03 Oct-03 Nov-03 Dec-03 Jan-04
0O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - Resale Business LSRs received 1441 1797 1200 1266 1456
O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - Resale Centrex L SRs received
O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - Resale Design (Special) L.SRs received
O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - Resale 1ISDN LSRs received
O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - Resale PBX LSRs received i
O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - Resale Residence LSRs received 17715 19831 12955 15319 15385
O-11Fim Order Confirmation and Reject Response Completeness - Mechanized - Switch Ports LSRs received
O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - UNE Combo - Other LSRs received -
O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - UNE Digital Loop < DS1 LSRs received 729 1544 861 1003 854
O-11Firm Order Confirmation and Reject Response Completeness - Mechanized - UNE Digital Loop >= DS1 LSRs received 459 510[ 343 465 431
O-141Firm Order Confirmation and Reject Response Completeness - Mechanized - UNE ISDN Loop LSRs received 406 904 548 571 448
O-11Firm Order Confirmation and Reject Response Completeness - hanized - UNE Line Splitting LSRs received 107 160 217
O-11Firm Order Confirmation and Reject Response Compl ~ Mechanized - UNE Loop + Port Combos | SRs received 173292 161149 144236 164245 176389
O-11Firm Order Confirmation and Reject Response Compl! - Mechanized - UNE Other Design LSRs received 2!
O-11Firm Order Confirmation and Reject Response Completeness - Med hanized - UNE Other Non-Design LSRs received 5652 7345 6746 7559 6832
0-11Firm Order Confirmation and Reject Response Completeness - Mechanized - UNE xDSL (HDSL, ADSL, and UCL) LSRs received 446 833 434 551 493
O-11Firm Order Confirmation and Reject Response Completeness - Part al Mechanized - 2W Analog Loop Design LSRs received 66 65 65! 180 72
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - 2W Analog Loop Non-Design LSRs received 994 972 636 772 751
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - 2W Analog Loop w/INP - Design ._LSRs received
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - 2W Analog Loop w/iNP - Non-Design LSRs received
|0-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - 2W Analog Loop w/iLNP - Design LSRs received 97 125 78 99 133
O-11Fifm Order Confirmation and Reject Response Completeness - Partial Mechanized - 2W Analog Loop w/LNP - Non-Design LSRs received 1226 1828 3289 3511 2536
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - EELs LSRs received 78 120 99 78 82
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - INP (Standalone) L SRs received
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - Line Sharing LSRs received 212 379 257 383 558
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - LNP. (Standalone) LSRs received 684 693 594 635 801
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - Local Interoffice Transport LSRs received
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - Resale Business L SRs received 675 772 603 601 520
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - Resale Centrex LSRs received
O-11Firm Order Confirmation and Reject Response Compieteness - Partial Mechanized - Resale Design (Special) LSRs received
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - Resale 1SDN LSRs received
O-11Firm Order Gonfirmation and Reject Response Completeness - Partial Mechanized - Resale PBX LSRs received 1 1
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - Resale Residence L SRs received 3473 3081 2568 2424 2263
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - Switch Ports LSRs received
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - UNE Combo - Other LSRs received :
O-11Firm Qrder Confirmation and Reject Response Completeness - Partial Mechanized - UNE Digital Loop < DS1 LSRs received 128 201 133 164 152
[0-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - UNE Digital Loop >= DS1 LSRs received 240 252 17 298 212
O-11Fimm Order Confirmation and Reject Response Completeness - Partial Mechanized - UNE ISDN Loop LSRs received 94 90 8 99 68
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - UNE Line Splitting LSRs received 3 69 139
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - UNE Loop + Port Combos LSRs received 22570 22310 23549 23375 26728
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mecl! anized - UNE Other Design LSRs received
O-11Firm Order Confirmation and Reject Response Completeness - Partial Mechanized - UNE Other Non-Design LSRs received 817 895 1071 1318 1105
O-11Eirm Order Gonfirmation and Reject Response Completeness - Partial Mechanized - UNE xDSL (HDSL, ADSL, and UGL} LSRs received 45 131 50 80| 88
PO-2 Loop Makeup - Average Response Time - Manual Loop MU requests 6 11 15 8 8
PO-2 Loop Makeup - Average Response Time - Electronic Loop MU requests 5472 2599 3470 23009 3878
B-3 Percent Missed Instailation Appointments - 2W Analtog Loop Design Dispatch < 10 Circuits Orders completed 78 97 88 67 84
B-3 Percent Missed Installation Appointments - 2W Analog Loop Design Dispatch >= 10 Circuits QOrders completed 4 7 7 1 3
P-3 Percent Missed Installation Appointments - 2W Analog Loop Design Non-Dispatch < 10 Circuits Orders completed 42 55 26 3 36
P-3 Percent Missed Installation Appointments - 2W Analog Loop Design Non-Dispatch >= 10 Circuits Qrders completed 1 1 1 2
P-3 Percent Missed Installation Appointments - 2W Analog Loop Non-Design Dispatch < 10 Circuit Orders completed 701 778 649 721 750




Sub-metric Descrpt Data represents: Sep-03 Oct-03 Nov-03 Dec-03 Jan-04
P-3 Percent Missed Installation Appointments - 2W Analog Loop Non-Design Dispatch >= 10 Circuits Orders completed 14 9 8 20 26!
P-3 Percent Missed Instaliation Appointments - 2W Analog Loop Non-Design Nen-Dispatch < 10 Circuits Orders completec 206 225 201 205 219
P-3 Percent Missed Installation Appointments - 2W Analog Loop Non- Design Non-Dispatch >= 10 Circuits Orders completec 1 5 1
P-3 Percent Missed Installation Appoiniments - 2W Analog Loop wi/INP - Design Dispatch < 10 Circuits Orders completed 1
[P-3 Percent Missed Installation Appointments - 2W Analog Loop w/INP - Design Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed Installation Appointments - 2W Analog Loop w/INP - Design Non-Dispatch < 10 Circuits Orders completed
P-3 Percent Missed Installation Appointments - 2W Analog Loop w/INP - Design Non-Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed Installation Appointments - 2W Analog Loop w/INP - Non-Design Dispatch < 10 Circuits Qrders completed
P-3 Bercent Missed Installation Appointments - 2W Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits Orders completed
F.3 Percent Missed installation Appointments - 2W Analog Loop wiNP - Non-Design Non-Dispatch < 10 Circuits Orders completed 1
P-3 Percent Missed Instailation Appointments - 2W Analog Loop w/iNP - Non-Design Non-Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed Instaliation Appointments - 2W Analog Loop W/LNP - Design Dispatch < 10 Circuits QOrders completed 23 54 36 34 33
P-3 Percent Missed Installation Appointments - 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuits Orders completed 1 3 2
P-3 Percent Missed Installation Appoiniments - 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Circuits Orders completed 29 40! 18 48 31
P-3 Percent Missed Installation Appgintments - 2W Analag Loop w/LNP - Design Non-Dispatch >= 10 Circuits Orders completed 1
P-3 Percent Missed Instaliation Appointments - 2W Analog Loop w/LN P - Non-Design Dispatch < 10 Circuits COrders completed 114 228 951 1431 2194
P-3 Percent Missed Installation Appointments - 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circuits Orders completed 4 7 10 2 6
|P-3 Percent Missed Installation Appointments - 2W Analog Loop w/LNP - Non-Design Non-Dispatch < 10 Circuits Orders completed 739 910 1800 2437 3758
P-3 Percent Missed Installation Appointments - 2W Analog Laop w/LNP - Non-Design Non-Dispatch >= 10 Circuits Orders completed 13 17 11 3 5
P-3 Percent Missed Installation Appointments - EELs Dispatch < 10 Circuits Orders completed 219 253 203 224 203
P-3 Percent Missed Installation Appointments - EELs Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed installation Appointments - EELs Non-Dispatch < 10 Circuits Orders completed 9 7 7 11 4
P-3 Percent Missed Installation Appointments - EELs Non-Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed Installation Appointments - INP (Standalone) Dispatch < 10 Circuits. Orders completed
P-3 Percent Missed Installation Appointments - INP (Standalone) Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed Installation Appointments - INP (Standalone) Non-Dispatch < 10 Circuits Orders completed 5
P-3 Percent Missed Installation Appointments - INP (Standalone) Non-Dispatch >= 10 Circuits Orders completed -
P-3 Percent Missed Instaliation Appointments - LNP (Standalone) Dispatch < 10 Circuits Orders completed 1
B-3 Percent Missed 'nstaliation Appointments - ENP (Standalone) Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed r Jation Appointments - LNP (Standalone) Non-Dispatch < 10 Circuits Orders completed 816 842 663 755 937
P-3 Percent Missed Installation Appeintments - LNP (Standalone) Non-Dispatch >= 10 Circuits Orders completed 6 9 5 4 5
P-3 Percent Missed Installation Appointments - Local Interconnection Trunks Orders completed 66 55 78 43 78
P-3 Percent Missed Installation Appointments - Local Transport (Unbundled Interoffice Transport) Dispatch < 10 Circuits Orders completed 1 4 10 3]
P-3 Percent Missed Instailation Appointments - Local Transport {Unbundled Interoffice Transport) Dispatch >= 10 Gircuits Orders completed |
P-3 Percent Missed Installation Appointments - Local Transport (Unbundled Interoffice Transport) Non-Dispatch < 10 Circuits Orders completed 1 2] 2 6 4
P-3 Percent Missed Installation Appointments - Local Transport (Unbundled Interoffice Transport) Non-Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed Installation Appointments - Resale Business Dispatch < 10 Circuits Orders completed 668 607 421 485 447
P-3 Percent Missed Installation Appointments - Resale Business Dispatch >= 10 Circuits Orders completed 3 2 3 4 4
P-3 Percent Missed llation Appointments - Resale Business Non-Dispatch < 10 Circuits Orders completed 949 1267 951 1002 1010
P-3 Percent Missed Installation Appointments - Resale Business Non-Dispatch >= 10 Circuits Orders completed 2 2 3 1 2
P-3 Percent Missed Installaticn Appointments - Resale Centrex Dispatch < 10 Circuits Qrders completed 1
P-3 Percent Missed Instaliation Appointments - Resale Centrex Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed Installation Appointments - Resale Centrex Non-Dispatch < 10 Circuits Qrders completed 1 1
P-3 Percent Missed Installation Appointments - Resale Centrex Non-Dispatch >= 10 Circuits QOrders completed
B-3 Percent Missed Installation Appointments - Resale Design Dispatch < 10 Circuits Orders completed 38 25 14 12 21
B3 Percent Missed Installation Appointments - Resale Design Dispatch >= 10 Circuits Orders completed 30 - 18| 2 1
P-3 Percent Missed Installation Appointments - Resale Design Non-Dispatch < 10 Circuits Orders completed 25 34 27 33 31
P-3 Percent Missed Installation Appointments - Resale Design Non-Dispatch >= 10 Circuits Orders completed 2 1 12| 4 3
P.3 Percent Missed Instailation Appointments - Resale ISDN Dispatch < 10 Circuits Orders completed 1 2

Orders completed

P-3 Percent Missed Ir

ion Appointments -

Resale ISDN Dispatch >= 10 Circuit -




Sub-metric Descrpt Data represents: Sep-03 Oct-03 Nov-03 Dec-03 Jan-04

©-3 Percent Missed Installation Appointments - Resate ISDN Nen-Dispatch < 10 Circuits Orders completed 3 4 1 5 2
£-3 Percent Missed Installation Appointments - Resale ISDN Non-Dispatch >= 10 Circuits Orders completed 1 1

P_3 Percent Missed Installation Appointments - Resale PBX Dispatch < 10 Circuyits Orders completed 1 1 3
P-3 Percent Missed Installation Appointments - Resale PBX Dispatch >= 10 Circuits Orders completed 1
P-3 Percent Missed Installation Appointments - Resale PBX Non-Dispatch < 10 Circuits Qrders completed 2 7 3 10 5
P-3 Percent Missed Installation Appointments - Resale PBX Non-Dispatch >= 10 Circuils Orders completed 1 2 15 5 5
P-3 Percent Missed Installation Appointments - Resale Residence Dispatch < 10 Circuits Orders completed 785 801 658 713 654
-3 Percent Missed Installation Appointmenis - Resale Residence Dispatch >= 10 Circuits Orders-completed 2| - 2 3 3 1
.3 Percent Missed Installation Appointments - Resale Residence Non-Dispatch < 10 Circuits __Orders completed 13339 15664 10923 11505 12076
P-3 Percent Missed Installation Appoir ts - Resale Residence Non-Dispatch >= 10 Circuits Orders completed

P-3 Percent Missed Installation Appointments - UNE Combos - Other Dispatch < 10 Circuits Orders completed 22 32 30 29 21
P-3 Percent Missed Ir lation Appointments - UNE Combos - Other Dispatch >= 10 Circuits Orders completed

P-3 Percent ed Installation Appeintments - UNE Combos - Other Non-Dispatch < 10 Circuits Orders completed 1 1 1 1 1
P-3 Percent Missed Installation Appointments - UNE Combos - Other Non-Dispatch >= 10 Circuits Orders completed

B-3 Percent Missed Installation Appointments - UNE Digital Loop < DS1 Dispatch < 10 Circuits Orders completed 223 275 206 210 193
P-3 Percent Missed Installation Appointments - UNE Digital Loop < DS1 Dispatch >= 10 Circuits Orders completed

P-3 Percent Missed Installation Appointments - UNE Digital Loop < DS1 Non-Dispatch < 10 Circuits Orders completed 48 71 45 34 40
P3 Percent Missed Installation Appointments - UNE Digital Loop < DS1 Non-Dispatch >= 10 Circuits Orders completed

P-3 Percent Missed liztion Appointments - UNE Digital Loop >= DS1 Dispatch < 10 Circuits Orders completed 302 352 300 304 285
B3 Percent Missed Installation Appointments - UNE Digital Loop >= D31 Dispatch >= 10 Circuits Orders completed

P_3 Percent Missed Installation Appointments - UNE Digital Loop >= DS1 Non-Dispatch < 10 Circuits Orders completed 28 35 34 41 23
P-3 Percent Missed Instaliation Appointments - UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits Orders completed

|P-3 Percent Missed Installation Appointments - UNE ISDN Loop Excluding UDCDispatch < 10 Circuit Orders completed 9 9 10 9 10
P-3 Percent Missed Installation Appointments - UNE [SDN Loop Excluding UDCDispatch >= 10 Circuits Orders completed

P_3 Percent Missed Installation Appointments - UNE ISDN Loop Excluding UDCNon-Dispatch < 10 Circuits Orders completed 4 1 1
P-3 Percent Missed Installation Appointments - UNE ISDN Loop Excluding UDCNen-Dispatch >= 10 Circuits Orders completed

P.3 Percent Missed Installation Appointments - UNE Line Sharing w Loop Conditioning Dispatch < 10 Circuits Orders completed

P-3 Percent Missed Installation Appaintments - UNE Line Sharing w Loop Conditicning Dispatch >= 10 Circuits Orders completed

P-3 Percent Missed Installation Appointments - UNE Line Sharing w Loop Conditicning Non-Dispatch < 10 Circuits Orders completed

P-3 Percent Missed Installation Appointments - UNE Line Sharing w Loop Conditioning Non-Dispatch >= 10 Circuits Orders completed

P-3 Percent Missed Installation Appointments - UNE Line Sharing w/o Loop Conditioning Dispatch < 10 Circuits Orders completed 76 105 71 85! 81
P-3 Percent Missed Ir ion Appointments - UNE Line Sharing w/o Loop Conditioning Dispatch >= 10 Circuits Orders completed

P-3 Percent Missed Installation Appointments - UNE Line Sharing w/o Loop Conditioning Non-Dispatch < 10 Circuits Orders completed 890 1171 810 885 622
P-3 Percent Missed Ir jon Appointments - UNE Line Sharing w/o Loop Conditioning Non-Dispatch >= 10 Circuits Orders completed

P-3 Percent Missed Installation Appointments - UNE Line Splitting w Loop Conditioning Dispatch < 10 Circuits Orders completed

P-3 Percent Missed Installation Appointments - UNE Line Splitting w Loop Conditioning Dispatch >= 10 Circuits Orders completed

P-3 Percent Missed installation Appointments - UNE Line Splitiing w Loop Conditioning Non-Dispatch < 10 Circuits Orders completed

P-3 Percent Missed Instaliation Appointments - UNE Line Splitting w Loop Conditionink Non-Dispatch >= 10 Circuits Crders completed

P-3 Percent Missed Installation Appointments - UNE Line Splitting w/o Loop Conditioning Dispatch < 10 Gircuits Orders completed 2 1 2 1
P-3 Percent Missed Installation Appointments ~ UNE Line Splitting w/o Loop Gonditioning Dispatch >= 10 Circuits Orders completed

P-3 Percent Missed Installation Appointments - UNE Line Splitting w/o Loop Conditioning Non-Dispatch < 10 Circuits Orders completed 6 6 14 24 20
P-3 Percent Missed Installation Appointments - UNE Line Splitting w/o Loop Conditioning Non-Dispatch >= 10 Circuits Orders completed

P-3 Percent Missed Installation Appointments - UNE Loop + Pert Combinations Dispatch < 10 Circuits Orders completed 5303 4741 4016/ 4271 4487
P-3 Percent Missed Installation Appointments - UNE Loop + Port Combinations Dispatch >= 10 Circuits Orders completed 24 4 20 30 29
P-3 Percent Missed Installation Appointments - UNE Loop + Port Combinations Non-Dispaich < 10 Circuits Orders completed 138773 126535 128675 144037 153991
P-3 Percent Missed Installation Appointments - UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits Orders completed 6 41 20 12, 32

P-3 Percent Missed

nstallation Appointments - UNE Other Design Dispatch < 10 Circuits

Orders completed

P-3 Percent Missed

Installation Appointments - UNE Cther Design Dispatch >= 10 Circuits

Orders completed

P-3 Percent Missed

Instaliation Appointments - UNE Other Design Non-Dispatch < 10 Circuits

Orders completed

P-3 Percent Missed

installation Appointments - UNE Other Design Non-Dispatch >= 10 Circuit

Orders completed




Sub-metric Descrpt Data represents: Sep-03 0Oct-03 Nov-03 Dec-03 Jan-04
P-3 Percent Missed Instaliation Appointments - UNE Other Non-Design Dispatch < 10 Circuits Orders completed
B-3 Percent Missed Insialiation Appointments - UNE Other Non-Design Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed Instaliation Appointments - UNE Other Non-Design Non-Dispatch < 10 Circuits Qrders completed 1 1
P-3 Percent Missed | llation Appointments - UNE Other Non-Design Non-Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed | liation Appointments - UNE Switch Ports Dispatch < 10 Circuits Orders completed
P-3 Percent Missed Installation Appointments - UNE Switch Ports Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed Installation Appeintments - UNE Switch Ports Non-Dispatch < 10 Circuits Orders completed 2 1
P-3 Percent Missed Installation Appointments - UNE Switch Ports Non-Dispatch >= 10 Circuits Orders completed
P-3 Percent Missed Installation Appointments - UNE UDC/IDSL Dispatch < 10 Circuits QOrders completed 185 242 178 173 158
P-3 Percent Missed Installation Appointments - UNE UDC/IDSL Dispatch >= 10 Circuits Orders completed
F-3 Percent Missed Installation Appointments - UNE UDC/IDSL Non-Dispatch < 10 Circuits Orders completed 46 65 44 34 37
7.3 Percent Missed Instaliation Appointments - UNE UDC/IDSL Non-Dispatch >= 10 Circuits Orders compieted
P-3 Percent Missed Installation Appointments - UNE xDSL With Conditioning Dispatch < 10 Circuits Orders completed 2 3 3 2
P-3 Percent Missed Installation Appointments - UNE xDSL With Conditioning Dispatch >= 10 Circuits Orders completed
P_3 Percent Missed Installation Appointments - UNE xDSL With Conditioning Non-Dispatch < 10 Circuits Orders compteted 1
P-3 Percent Missed Installation Appointments - UNE xDSL With Conditioning Non-Dispatch >= 10 Circuits QOrders completed
B-3 Percent Missed Installation Appointments - UNE xDSL Without Conditioning Dispatch < 10 Circuits Orders completed 27 24 20 27 27
P-3 Percent Missed Installation Appointments - UNE xDSL Without Conditioning Dispatch >= 10 Circuits QCrders completed
P-3 Percent Missed Installation Appointments - UNE xDSL Without Conditioning Non-Dispatch < 10 Circuits Orders completed 3 3 2 2
P-3 Percent Missed Installation Appeintments - UNE xDSL Without Conditioning Non-Dispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - 2W Analog Loop DesignDispatch < 10 Circuits Orders completed 37 36 33 26 36
P-4 Order Completion Interval - 2W Analog Loop DesignDispatch >= 10 Circuits Orders completed 2 3 1
P-4 Order Completion Interval - 2W Analog Locp DesignNon-Dispatch < 10 Circuits Orders completed 33 33 19 16 15
P-4 Order Completion Interval - 2W Analog Loop DesignNon-Dispatch >= 10 Circuits Orders completed 1 1 1 1
P-4 Order Completion Interval - 2W Analog Loop on-DesignDispatch < 10 Circuits Orders completed 444 506 400 442, 453
P-4 Order Completion Interval - 2W Analog Loop on-DesignDispatch >= 10 Circuits Orders completed 4 4 2 10 13
P-4 Order Completion Interval - 2W Analog Loop on-DesignNon-Dispatch < 10 Circuits Orders completed 143 172 - 147 135 126
P-4 Order Completion Interval - 2W Analog Loop Non-DesignNon-Dispatch >= 10 Circuits Orders completed 3
B-4 Order Completion Interval - 2W Analog Loop w/INP - DesignDispatch < 10 Circuits Orders completed
P_4 Order Completion Interval - 2W Analog Loop w/INP - DesignDispatch >= 10 Circuits Orders completed
B-4 Orger Completion Interval - 2W Analog Loop w/INP - DesignNon-Dispatch < 10 Circuits Orders completed
P-4 Orger Completion Interval - 2W Analog Loop w/INP - DesignNon-Dispatch >= 19 Circuits Orders completed
P-4 Order Completion Interval - 2W Analog Loop w/iNP - Non-DesignDispatch < 10 Circuits Orders completed
P-4 Order Completion Interval - 2W Analog Loop w/INP - Non-DesignDispatch >= 10 Circuits QOrders completed
P-4 Order Completion Intervat - 2W Analog Loop wiINP - Non-DesignNon-Dispatch < 10 Circuits Orders completed 1
P-4 Order Completion Interval - 2W Analog Loop W/iNP - Non-DesignNon-Dispatch >= 10 Circuits QOrders completed
P-4 Order Completion Interval - 2W Analog Loop w/LNP - DesignDispatch < 10 Circuits Qrders completed 9 20! 14 14 10
P-4 Order Completion Interval - 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuits Orders completed 1
P-4 Order Completion Interval - 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Circuits Qrders completed 17 21 9 28 12
P-4 Order Gompletion Interval - 2W Analog Loop w/LNP - DesignNon-Dispatch >= 10 Circuits QOrders complete:
P-4 Order Completion Interval - 2W Analog Loop wiLNP - Non-DesignDispatch < 10 Circuits Qrders completed 55 117 85 65 43
P-4 Order Completion Interval - 2W Analog Loop w/LNP - Non-DesignDispatch >= 10 Circuits Orders completec 1 4 4 1
P-4 Order Compietion Interval - 2W Analog Loop w/LNP - Non-! DesignNon-Dispatch < 10 Circuits Orders completed 420 451 368 415 271
P-4 Order Completion Interval - 2W Analog Loop w/LNP - Non-DesignNon-Dispatch >= 10 Circuits Orders completed [ 11 8 1 3
P-4 Order Gompletion Intervai - EELsDispatch < 10 Circuits Orders completed 132 159 119 128 99
P-4 Order Completion Interval - EELsDispatch >= 10 Circuits Orders completed )
P-4 Order Completion Interval - EELsNon-Dispatch < 10 Circuits Orders completed 9 6 5 6 2

P-4 Order Completion Interval - EELsNon-Dispatch >= 10 Circuits

Orders completed

P-4 Order Completion Interval - INP (Standalone)Dispatch < 10 Circuits

Orders completed

P-4 Order Completion Interval - INP (Standalone)Dispatch >= 10 Circuit:

Orders completed




Sub-metric Descrpt Data repr is Sep-03 Oct-03 Nov-03 Dec-03 Jan-04
P-4 Order Completion tnterval - INP (8 tandalone)Non-Dispatch < 10 Gircuits Orders completed 2 5
P-4 Qrder Completion Interval - INP (S tandalone)Non-Dispatch >= 10 Circuits Qrders completed
P-4 Order Completion Interval - LNP (Standalone Dispatch < 10 Circuits QOrders cor 1
P-4 Order Completion Interval - LNP (Standalone)Dispatch >= 10 Circuits Qrders completed - )
P-4 Order Completion Interval - LNP {Standalone)Non-Dispatch < 10 Gircuits Qrders completed 807 831 650 743 914
P-4 Order Completion Interval - LNP {Standalone)Non-Dispatch >= 10 Circuits Orders completec 4 5 2 2 3
P-4 Order Completion Interval - Local Interconnection Trunks Orders completer 54 33 54 3 53
P-4 Order Completion Interval - Local Transport (Unbundled Interoffice Transport)Disf atch < 10 Circuits QOrders completec - 8 1
P-4 Order Completion Interval - Local Transport (Unbund ed Interoffice Transport)Dispatch >= 10 Circuits Orders completec =
P-4 Order Completion Interval - Local Transport {Unbundled Interoffice Transport) Non-Dispatch < 10 Circuits Orders completec 21 1 4 3
P-4 Order Compietion Interval - Local Transport {Unbundled Interoffice Transport) Non-Dispatch >= 10 Circuits QOrders completed
P-4 Order Completion Interval - Resale BusinessDispatch < 10 Circuits Orders completed 446 392 281 302 279
P-4 Order Completion Interval - Resale Dispatch >= 10 Circuits Orders completed 2 1 2 2 1
P-4 Order Completion Interval - Resale BusinessNon-Dispatch < 10 Circuits Orders completed 833 1164 821 898 915
P-4 Order Completion Interval - Resale BusinessNon-Dispatch >= 10 Circuits Orders completed 2 3 2
P-4 Order Completion Interval - Resale CentrexDispatch < 10 Circuits Orders completed
P-4 Order Gompletion Interval - Resale CentrexDispatch >= 10 Circuits Qrders completed
P-4 Order Completion Interval - Resale CentrexNon-Dispatch < 10 Circuits Orders completed 1
P-4 Order Completion Interval - Resale CentrexNon- Dispatch >= 10 Circuits Orders complete
P-4 Order Completion Interval - Resale DesignDispatch < 10 Circuit Orders completed 6 2 4 2 10
P-4 Order Completion Interval - Resale DesignDispatch >= 10 Circuits Orders completed 14
P-4 Order Completion Interval - Resale DesignNon-Dispatch < 10 Circuits Orders completed 11 18 12 9 14
P-4 Order Completion Interval - Resale DesignNon-Dispatch >= 10 Circuits QOrders completed 2 : 4 2
P_4 Order Completion Interval - Resale ISDNDispatch < 10 Circuits Orders completed 1 2
P-4 Order Completion Interval - Resale ISDNDispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - Resale |SDNNon-Dispatch < 10 Circuits Orders completed 1 4 1 3 2
P-4 Order Completion Interval - Resale ISDNNon-Dispatch >= 10 Circuits Orders completed 1
P-4 Order Completion Interval - Resale PBXDispatch < 10 Circuits Orders completed 1 2
P-4 Order Completion Interval - Resale PBXDispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - Resale PBXNon-Dispatch < 10 Circuits Qrders completed 2, 3 3 5 4
P-4 Order Completion Interval - Resale PBXNon-Dispatch >= 10 Circuits Crders completed 1 7 2 2
P-4 Order Completion Interval - Resale ResidenceDispatch < 10 Circuits Orders completed 604 573 495 533 492
P-4 Order Completion Interval - Resale Residence! Dispatch >= 10 Circuits QOrders completed 2 2 3 '3 1
P-4 Order Completion Interval - Resale Residencel Non-Dispatch < 10 Circuits Qrders completed 12194 14941 10330 10683 11168
P-4 Order Completion Interval - Resale ResidenceNon-Dispatch >= 10 Circuits Orders completed RN
P-4 Order Completion Interval - UNE Combos - OtherDispatch < 10 Circuits Qrders completed 17 21 24 15 11
P-4 Order Completion Interval - UNE Combos - OtherDispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Combos - OtherNon-Dispatch < 10 Circuits Orders completed 1 1 1
P4 Order Completion Interval - UNE Combos - OtherNon-Dispatch >= 10 Gircuits Orders completed
P-4 Order Completion Interval - UNE Digital Loop < DS1Dispatch < 10 Circuits Orders completed 115 146 106 92 80
P-4 Order Completion Interval - UNE Digital Loop < DS1Dispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Digitat Loop < DS 1Non-Dispatch < 10 Circuits Orders completed 37 60 39 26 28
P-4 Order Completion Interval - UNE Digital Loop < DS1Non-Dispatch >= 10 Circuits Orders completed
P-4 Order Completion interval - UNE Digital Logp >= DS1Dispatch < 10 Circuits Orders completed 120 130 114 106 107
P-4 Order Completion Interval - UNE Digital Loop >= DS1Dispatch >= 10 Circuits Qrders completed
P-4 Order Completion Interval - UNE Digital Loop >= DS 1Non-Dispatch < 10 Circuits Orders completed 15 19 17 18 [:]
P-4 Order Completion Interval - UNE Digital Loop >= DS1Non-Dispatch >= 10 Circuits Orders compieted
P-4 Order Completion Interval - UNE ISDN Loop Excluding UDCDispatch < 10 Gircuits Orders completed 3 2 4 2 5
P-4 Order Completion Interval - UNE ISDN Loop Excluding UDCDispatch >= 10 Circuits. Orders completed
P-4 Order Completion Interval - UNE ISDN Loop Excluding UDCNon-Dispatch < 10 Circuit: Orders completed 4 1




Sub-metric Descrpt Data represents: Sep-03 Qct-03 Nov-03 Dec-03 Jan-04
P-4 Order Completior: Interval - UNE ISDN Loop Excluding UDCNen-Dispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Line Sharing w Loop ConditioningDispatch < 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Line Sharing w 1 oop ConditioningDispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Line Sharing w Loop ConditioningNon-Dispatch < 10 Circuits Orders complete
P-4 Order Completion interval - UNE Line Sharing w Loop Condition ngNon-Dispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Line Sharing wic Loop ConditioningDispatch < 10 Circuits Orders completed 32 48 24 48 42
P-4 Order Completion Interval - UNE Line Sharing wio Loop ConditioningDispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Line Sharing wio Loop ConditioningNon-Dispatch < 10 Circuits Orders completed 555 759 428 561 413
P-4 Order Completion Interval - UNE Line Sharing w/o Loop ConditioningNon-Dispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Line Splitting w Loop ConditioningDispatch < 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Line Splitting w Loop Condition ngDispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Line Splitting w L.oop Conditioni ngNon-Dispatch < 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Line Splitting w Laop ConditioningNon-Dispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Line Splitting w/o Loop ConditioningDispatch < 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Line Splitting w/o Loop Condit ioningDispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Line Splitting w/o Loop Conditi oninghNon-Dispatch < 10 Circuits Orders completed 1 3 2, [
P-4 Order Completion Interval - UNE Line Splitting w/o Loop ConditioningNon-Dispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Loop + Port CombinationsDispatch < 10 Circuits QOrders completed 2181 2440 220 2417 2536
P-4 Order Completion Interval - UNE Loop + Port CombinationsDispatch >= 10 Circuits Orders completed 6 22 1 19 20
P-4 Order Completion interval - UNE Loop + Port CombinationsNon-Dispatch < 10 Circuits Orders completed 111868 94430 9644 96598/ 101468
P-4 Order Completion interval - UNE Loop + Port CombinationsNon-Dispatch >= 10 Circuits Orders completed 2 19 7 8
P-4 Order Completion Interval - UNE Other DesignDispatch < 10 Circuits Orders completed 1
P-4 Order Completion Interval - UNE Other DesignDispatch >= 10 Circuits QOrders completed
P-4 Order Completion Interval - UNE Other DesignNon-Dispatch < 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Other DesignNon-Dispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Other Non-DesignDispatch < 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Other Non-DesignDispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Other Non-DesignNon-Dispatch < 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Other Non-DesignNon-Dispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Switch PortsDispatch < 10 Circuits Orders completed
P-4 Order Completion Interval - UNE Switch PortsDispatch >= 10 Circuits Qrders completed
P-4 Order Completion Interval - UNE Switch PortsNon-Dispatch < 10 Circuits Orders completed
P-4 Order Completion interval - UNE Switch PortsNon-Dispatch >= 10 Circuits Orders completed
P-4 Order Completion interval - UNE UDC/IDSLDispatch < 10 Circuits Orders completed 100 134 94 76 66
P-4 Order Gompietion [nterval - UNE UDC/IDSLDispatch >= 10 Circuits Orders completed
P4 Order Completion Interval - UNE UDC/IDSENon-Dispatch < 10 Circuits Qrders completed 36 55 38 26! 27
P-4 Order Completion Interval - UNE UDC/IDSLNon-Dispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE xDSL With ConditioningDispatch < 10 Circuits Orders completed 1 1
P-4 Order Completion Interval - UNE xDSL With ConditioningDispatch >= 10 Circuits QOrders completed
P-4 Order Gompletion Interval - UNE xDSL With ConditioningNon-Dispatch < 10 Circuits Qrders completed 1
F-4 Order Completion Interval - UNE xDSL With ConditioningNon-Dispatch >= 10 Circuits Orders completed
P-4 Order Compietion interval - UNE xDSL Without ConditioningDispatch < 10 Circuits Orders completed 1 12 9 13 9
P-4 Order Completion Interval - UNE xDSL Without Conditioning Dispatch >= 10 Circuits Orders completed
P-4 Order Completion Interval - UNE xDSL Without ConditioningNon-Dispatch < 10 Circuits Orders completed 2 2 2 1
P-4 Order Completion Interval - UNE xDSL Without ConditioningNon-Dispatch >= 10 Circuits Orders completed
P-7 Coordinated Custemer Conversions Internal Unbundles Loops with INP Loops w/ Coord Conv .
P-7 Coordinated Customer Conversions Internat Unbundles Loops with LNP Loops wl Coord Conv 1955 2418 1808 1476 11
P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within [nterval and Average Interval SL2 Time Specific Coord Loop Orders 1 4 5 4
P-7A Coordinated Customer Conversions_Hot Cuts Timeliness Percent within interval and Average Interval SL1 Non Time Specific Coord Loop Orders 2 1
P-7A Coordinated Customer Conversions Hot Cuts Timeliness Percent within Interval and Average Interval SL1 IDLC Coord Loop Orders 1 1 1




Sub-metric Descrpt Data represents: Sep-03 Oct-03 Nov-03 Dec-03 Jan-04

P-7A Coordinated Gustomer Conversions Hot Cuts Timeliness Percent within Interval and Average Interval St1 Time Spegcific Coord Loop Orders 362 289 281 394 523

P-7A Coordinated Gustormer Conversions Hot Cuts Timeliness Percent within Interval and Average Interval SL2 IDLC Coord Loop Orders 1 1 1 1 4

B7A Coordinated Customer GConversions Hot Guts Timeliness Percent within Interval and Average Interval SL2 Time Non Specifi Coord Loop Orders 39 17 22 17 40

5.7C Hot Cuts % Prov Trbl wi 7 Days Design {SL2) Dispatch Trouble reports within 7 days 3 1 3 1 0

5.7C Hot Cuts % Prov Trbl wii 7 Days Design (SL2) Non-Dispatch Trouble reports within 7 days 3 2 1 0 4

B.7C Hot Cuts % Prov Trb! wii 7 Days Non-Design (SL1) Dispatch Trouble reports within 7 days 2 8 3 5 3

P-7C Hot Cuts % Prov Trbl wi 7 Days Non-Design (SL1) Non-Dispatch Trouble reports within 7 days 8 11 24 10 5

P-8 Cooperative Acceptance Test for xDSL - ADSL Test requests 100 103 72| . 87 81

P-8 Cooperative Acceptance Test for xDSL. - HDSL Test requests 25 15 26 40 28

P-8 Cooperative Acceptance Test for xDSL - UCL R o - Testrequests 1 - 2 P

P-8 Cooperative Acceptance Testing Percent of xDSL - HDSL Test requests 25 15 - 26 490 28

P-9 % Provisioning Troubles within 30 Days - 2W Analog Loop Design < 10 Circuits Dispatch Trouble reports within 30 days 5 10i 5 8 7
~ [P-9 % Provisioning Troubles within 30 Days - W Analog Loop Design < 10 Circuits Non-Dispatch Trouble reports within 30 days 10 [] 18 6 4

P-9 % Provisioning Troubles within 30 Days - 2W Analog Loop Design >= 10 Circuits Dispatch Trouble reports within 30 days 0 1 2 1

P-9 % Provisioning Troubles within 30 Days - 2W Analog Loop Design >= 10 Circuits Non-Dispatch Trouble reports within 30 days 2 0 0

P-9 % Provisioning Troubles within 30 Days - 2W Analog Loop Non-Design < 10 Circuits Dispatch Trouble reports within 30 days 57 61 73 63| 80

P-9 % Provisioning Troubles within 30 Days - 2W Analog Loop Non-Design < 10 Circuits Non-Dispatch " Trouble reports within 30 days o 76 88 82 74 50!

-9 %, Provisioning Troubles within 30 Days - 2W Analog Loop Non-Design >= 10 Circuits Dispatch Trouble reports within 30 days 3 2 3 0 3

B9 % Provisioning Troubles within 30 Days - 2W Analog Loop Non-Design >= 10 Circuits Non-Dispatch Trouble reports within 30 days 0 4

P-0 % Provisioning Troubles within 30 Days - 2W Analog Loop w/iNP - Design < 10 Gircuits Dispatch Trouble reports within 30 days

B-9 % Provisioning Troubles within 30 Days - 2W Analog Loop WIINP - Design < 10 Circuits Non-Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - 2W Analog Loop w/INP - Design >= 10 Circuits Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - 2W Analog Loop w/INP - Design >= 10 Circuits Non-Dispatch Trouble reports within 30 days

P-G % Provisioning Troubles within 30 Days - 2W Analog Loop W/INP - Non-Design < 10 Circuits Dispatch Troubie reports within 30 days

P9 % Provisioning Troubles within 30 Days - 2W Analog Loop W/INP - Non-Design < 10 Gircuits Non-Dispatch Trouble reports within 30 days 0

B-9 % Provisioning Troubles within 3C Days - 2W Analog Loop w/INP - Non-Design >= 10 Circuits Dispatch Trouble reports within 30 days

-9 % Provisioning 1roubles within 30 Days - 2W Analog Loop W/INP - Non-Design >= 10 Circuits Non-Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - W Analog Loop w/LNP - Design < 10 Circuits Dispatch Trouble reports within 30 days 1 4 1 2 2

P-9 % Provisioning Troubles within 30 Days - 2W Analog Loop w/LNP - Design < 10 Circuits Non-Dispatch Trouble reports within 30 days 2 2 Y 0 10

PB-9 % Provisioning 1roubles within 30 Days - 2W Analog Loop w/LNP - Design >= 10 Circuits Dispatch Trouble reports within 30 days 1 0 1 0

P-9 % Provisioning Troubles within 30 Days - 2W Analog Loop W/LNP - Design >= 10 Circuits Non-Dispatch Trouble reports within 30 days 0

P-9 % Provisioning Troubles within 30 Days - 2W Analog Loop W/LNP - Non-Design < 10 Circuits Dispatch . Trouble reports within 30 days 6 12 18 56 112

P-9 % Provisioning 1 roubles within 30 Days - 2W Analog Loop WILNP - Non-Design < 10 Circuits Non-Dispatch Trouble reports within 30 days 18 64 52 80 100

P-9 % Provisioning 1roubles within 30 Days - 2W Analog Loop WILNP - Non-Design >= 10 Circuits Dispatch Trouble reports within 30 days 1] 1 1] 1 0

P-9 % Provisioning Troubles within 30 Days - 2W Analog Loop w/LNP - Non-Design >= 10 Circuits Non-Dispatch Trouble reports within 30 days 0 4 4 2 Y]

P-9 % Provisioning Troubles within 30 Days - EELs < 10 Circuits Dispatch Trouble reports within 30 days 15 15). 28 24 11

P-G % Provisioning Troubles within 30 Days - EELs < 10 Circuits Non-Dispatch Trouble reports within 30 days 0 2| 2 o] 0

P-0 % Provisioning Troubles within 30 Days - EELs >= 10 Circuits Dispatch ) Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - EELs >= 10 Circuits Non-Dispatch Trouble reports within 30 days

P-9 % Provisioning 1roubles within 3¢ Days - INP (Standalone) < 10 Circuits Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - INP (Standalone) < 10 Circuits Non-Dispatch Trouble reports within 30 days 0

P-0 % Provisioning Troubles within 30 Days - INP {Standalone) >= 10 Circuits Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - INP (Standalone) >= 10 Cirguits Non-Dispatch Trouble reporis within 30 days

P9 % Provisioning Troubles within 30 Days - LNP (Standalone) < 10 Circuits Dispatch Trouble reports within 30 days [¢]

P.9 % Provisioning Troubles within 30 Days - LNP (Standalone) < 10 Circuits Non-Dispatch Trouble reports within 30 days 0 0 0 0 0

P-9 % Provisioning Troubles within 30 Days - LNP (Standalone) >= 10 Circuits Dispatch Trouble reports within 30 days

P-0 % Provisioning Troubles within 30 Days - LNP Standalone) >= 10 Circuits Non-Dispatch Trouble reports within 30 days 0 0 0 3] 0

P.9 % Provisioning Troubles within 30 Days - Local Interconnection Trunks Trouble reports within 30 days 0 of - 0 0 0

P-0 % Provisioning 1roubles within 30 Days - Local Transport {Unbundled Interoffice Transport) < 10 Circuits Dispatch Trouble reports within 30 days [4] 0 0 1] 0

P-G % Provisioning Troubles within 30 Days - Local Transport (Unbundled nteroffice Transport) < 10 Circuits Non-Dispatch Trouble reports within 30 days Q 2 0 [+ v

P-9 % Provisioning Jroubles within 30 Days - Local Transport (Unl bundled Interoffice Transport) >= 10 Circuits Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - Local Transport (Unbundled Interoffice Transport) >= 10 Circuits Non-Dispatch Trouble reports within 30 days

P-0 % Provisioning Troubles within 30 Days - Resale Business < 10 Circuits Dispatch Trouble reports within 30 days - 14 32 31 23 25

P-9 % Provisioning Troubles within 30 Days - Resale Business < 10 Circuits Non-Dispatc! Trouble reports within 30 days 108 122 140 104 82




. Sub-metric Descrpt Data represents: Sep-03 QOct-03 Nov-03 Dec-03 Jan-04

P-9 % Provisioning Troubles within 30 Days - Resale Business >= 10 Cireuits Dispatch Trouble reports within 30 days 0 0 0 1 0
P-9 % Provisioning Troubles within 30 Days - Resale Business >= 10 Circuits Non-Dispatch Trouble reports within 30 days 0 0 0 0
P-9 % Provisioning Troubles within 30 Days - Resale Centrex < 10 Circuits Dispatch Trouble reports within 30 days 0
P-9 % Provisioning Troubles within 30 Days - Resale Centrex < 10 Circuits Non-Dispatch Trouble reports within 30 days 9 2 0

P-9 % Provisioning Troubles within 30 Days - Resale Centrex >= 10 Circuits Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - Resale Centrex >= 10 Circuits Non-Dispaich Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - Resale Design < 10 Circuits Dispatch Trouble reports within 30 days 1 5 0 1 0
P-9 % Provisioning Troubles within 30 Days - Resale Design < 10 Circuits Non-Dispatch Trouble reports within 30 days 0 2 8 6 4
P-9 % Provisioning Troubles within 30 Days - Resale Design >= 10 Circuits Dispatch Trouble reports within 30 days 4 1 1]

P-9 % Provisioning Troubles within 30 Days - Resale Design >= 10 Circuits Non-Dispatch Trouble reports within 30 days 2 of 0 0 0
P-9 % Provisioning Troubles within 30 Days - Resale ISDN < 10 Circuits Dispatch Trouble reports within 30 days Q 1]

P-9 % Provisioning Troubles within 30 Days - Resale ISDN < 10 Circuits Non-Dispatch Trouble reports within 30 days 0 2 0 Q 0
P-9 % Provisioning Troubles within 30 Days - Resale ISDN >= 10 Circuits Dispatch Trouble reports within 30 days 0

P-9 % Provisioning Troubles within 30 Days - Resale 1SDN >= 10 Circuits Non-Dispatch Trouble reports within 30 days 0 0

P-9 % Provisioning Troubles within 30 Days - Resale PBX < 10 Circuits Dispatch Trouble reparts within 30 days 0 o]
P-9 % Provisioning Troubles within 30 Days - Resale PBX < 10 Circuits Non-Dispatch Trouble reports within 30 days 0 0 0 0 0
P-9 % Provisioning Troubles within 30 Days - Resale PBX >= 10 Circuits Dispatch Trouble reports within 30 days 0

P-9 % Provisioning Troubles within 30 Days - Resale PBX >= 10 Circuits Non-Dispatch Trouble reports within 30 days 0 0 0 0
P-9 % Provisioning Troubles within 30 Days - Resale Residence < 10 Gircuits Dispatch Trouble reports within 30 days 42 59 51 32 58
P-9 % Provisioning Troubles within 30 Days - Resale Residence < 10 Circuits Non-Dispatch Trouble reports within 30 days 1218 1314 1482 1088 1016
P-3 % Provisioning Troubles within 30 Days - Resale Residence >= 10 Circuits Dispatch Trouble reports within 30 days 0 0 1] 0 0
P-9 % Provisioning Troubles within 30 Days - Resale Residence >= 10 Circuits Non-Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - UNE Combos - Other < 10 Circuits Dispatch Trouble reports within 30 days 2 2 2 0 2
P-3 % Provisioning Troubles within 30 Days - UNE Combos - Other < 10 Circuits Non-Dispatch Trouble reports within 30 days 0 0 0 0 0
P-9 % Provisioning Troubles within 30 Days - UNE Combos - Other >= 10 Circuits Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - UNE Combos - Other >= 10 Circuits Non-Dispatch Trouble reports within 30 days -

P-9 % Provisioning Troubles within 30 Days - UNE Digital Loop < DS1 < 10 Circuits Dispatch Trouble reports within 30 days 14 12]- 17 11 11
P-9 % Provisioning Troubles within 30 Days - U Digital Loop < DS1 < 10 Gircuits Non-Dispatch Trouble reports within 30 days 6 8 28 12 10
P-9 % Provisioning Troubles within 30 Days - UNE Digital Loop < DS1 >= 10 Circuits Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - UNE Digital Loop < DS1 >= 10 Circuits Non-Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - UNE Digital Loop >= DS1 < 10 Circuits Dispatch Trouble reports within 30 days 23 31 25 18 19
P-9 % Provisioning Troubles within 30 Days - UNE Digital Loop >= DS1 < 10 Circuits Non-Dispatch Trouble reports within 30 days 10 2 2 10 6
P-9 % Provisioning Troubies within 30 Days - UNE Digital Loop >= DS1 >= 10 Circuits Dispatch Trouble reperts within 30 days '

P-9 % Provisioning Troubles within 30 Days - UNE Digital Loap >= DS1 >= 10 Circuits Non-Dispatch Trouble reports within 30 days ]

P-9 % Provisioning Troubles within 30 Days - UNE ISDN < 10 Circuits Dispatch Trouble reports within 30 days 12 12 16 9 11
P-9 % Provisioning Troubles within 30 Days - UNE ISDN < 10 Circuits Non-Dispatch Trouble reports within 30 days 6 8 28 12 10
P-9 % Provisioning Troubles within 30 Days - UNE ISDN >= 10 Circuits Dispatch Trouble reports within 30 days

P-§ % Provisioning Troubles within 30 Days - UNE JSDN >= 10 Circuits Non-Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - UNE Line Sharing < 10 Circuits Dispatch Trouble reports within 30 days 6 4 6 2 4
P-9 % Provisioning Troubles within 30 Days - UNE Line Sharing < 10 Circuits Non-Dispatch Trouble reports within 30 days 58 48 70 34 68

. |P-9 % Provisioning Troubles within 30 Days - UN ne Sharing >= 10 Circuits Dispatch Trouble reports within 30 days 0

P-9 % Provisioning Troubles within 30 Days - UNE Line Sharing >= 10 Circuits Non-Dispatch Trouble reports within 30 days

P-9 % Provisioning Troubles within 30 Days - UNE Line Splitting < 10 Circuits Dispatch Trouble reports within 30 days [i] [
P-9 % Provisioning Troubles within 30 Days - UNE Line Spiitting < 10 Circuits Non-Dispatch Trouble reports within 30 days 0 0 [/} [+ 0
P-0 % Provisioning Troubles within 30 Days - UNE Line Splitting >= 10 Circuits Dispatch Trouble reports within 30 days _
'ﬁ Provisioning Troubles within 30 Days - UNE Line Splitting >= 10 Circuits Non-Dispatch Troubfe reports within 30 days :

P-9 % Provisioning Troubles within 30 Days - UNE Loop + Port Combinations < 10 Circuits Dispatch Trouble reports within 30 days 434 3131 316 246 260
P-9 % Provisioning Troubles within 30 Days - UNE Loop + Port Combinations < 10 Circuits Non-Dispatch Trouble reports within 30 days 8384 7984 6962 5754 5250
P-9 % Provisioning 1roubles within 30 Days - UNE Loop + Port Combinations >= 10 Circuits Dispatch Trouble reports within 30 days 5 5 7 5 2
P-9 % Provisioning Troubles within 30 Days - UNE Loop + Port Combinations >= 10 Circuits Non-Dispatc Trouble reports within 30 days 0 0 2 [{] Q




Sub-mefric Descrpt Data repr t Sep-03 Oct-03 Nov-03 bec-03 Jan-04
P-9 % Provisioning Troubles within 30 Days - UNE Other Design < 10 Circuits Dispatch Trouble reports within 30 days 5} 1
P-8 % Provisioning Troubles within 30 Days - UNE Qther Design < 10 Circuits Non-Dispatch Trouble reports within 3¢ days
P-9 % Provisioning Troubles within 30 Days - UNE Qther Design >= 10 Circuits Dispatch Trouble reports within 30 days
P-9 % Provisioning Troubles within 30 Days - UNE Other Design >= 10 Circuits Non-Dispatch Trouble reports within 30 days
P-9 % Provisicning Troubles within 30 Days - UNE Other Non-Design < 10 Circuits Dispatch Trouble reports within 30 days
P-9 % Provisioning Troubles within 30 Days - UNE Other Non-Design < 10 Circuits Non-Dispatch Trouble reports within 30 days 1] 0
P-9 % Provisioning Troubles within 30 Days - UNE Other Non-Design >= 10 Circuits Dispatch Trouble reports within 30 days
P-8 % Provisioning Troubles within 30 Days - UNE Other Non-Design >= 10 Circuits Non-Dispatch Troubile reports within 30 days
P-9 % Provisicning Troubles within 30 Days - UNE Switch Ports < 10 Circuits Digpatch Trouble reports within 30 days
P-9 % Provisioning Troubles within 30 Days - UNE Switch Ports < 10 Circuits Non-Dispatch Trouble reports within 30 days 0
P-9 % Provisioning Troubles within 30 Days - UNE Switch Ports >= 10 Circuits Dispatch Trouble reports within 30 days -
P-9 % Provisioning Troubles within 30 Days - UNE Switch Ports >= 10 Circuits Non-Dispatch Trouble reports within 30 days
P-9 % Provisioning Troubles within 30 Days - UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits Dispatch Trouble reports within 30 days 3 0 1 3 0
. [P-9 % Provisioning Troubles within 30 Days - UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits Non-Dispatch Trouble reports within 30 days 0 [+ 0 4
P-9 % Provisioning Troubles within 30 Days - UNE xDSL (HDSL. ADSL, and UCL) >= 10 Circuits Dispatch Trouble reports within 30 days
P-8 % Provisioning Troubles within 30 Days - UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits Non-Dispatch Trouble reports within 30 days
P-11A Service Order Accuracy - Resale Partiat Mech Orders completed 8821 11680 8686 5971
P-11A Service Order Accuracy - UNE Partial Mech Orders completed 7754 8692 11156 7228
P-11A Service Order Accuracy - UNE-P Partial Mech Orders completed | 35522 37440 31513 31913
P-13B LNP - Percentage Cut of Servcie < 60 Minutes - LNP LNP activations 5988 6859 7316 - 7447 8591
P-13C: LNP - Percentage of Time BellSouth Applies the 10-digit Trigger Prior to the LNP Order Due Date - NP - (Standalone) TelNos where trigger order is applicable 4098| 4786 4964 5174 a711)
P-13D LNP - Averags Disconnect Timsliness Interval & Disconnect Timeliness interval Distibution {Non-Trigger # of disconnocted numbers 154 332 181 377 126
Total Tier 1 submetrics] 827 827 827 827 827
o Actlvity level
. None 334 325 335 343 327
: 40% 39% 41% 41% 40%
: >0 493 502 492 484 500
! 60% 81%! 59% 59% 60%
>10 347 363 357, 355 353
42% 44% 43% 43% 43%
> 20 304 312 303 314 318
37% 38%] 37% - 38% 38%
—
]; >30 276 292 276 286 286
| 33% 35% 33% 35% 35%
> 40 256 268 247 259 255
31% 32% 30% 31% 3%
> 50 241 251 230 242 243
29% 30% 28% 29% 29%
>75 206 2171 200 213 212
25% 26% 24% 26% 26%
> 100 185 186 185 192 183
22% 24% 22% 23% 22%
> 200 145 155 144 148 144
18% 19% 17% 18% 17%




