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Legal Department 
Robe,rt A. Culpepper 
General Attorney L 
BeltSouth Telecommunications, Inc. 
160 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 336-0841 

November 3,2004 

Mrs. Blanca S. Bay6 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 

Administrative Services 

Re: Docket No. 000121A-TP 
In Re: Investigation into the establishment of operations support 
systems permanent incumbent local exchange Telecommunications 
companies 

Dear Ms. Bayo: 

On October 20, 2004, BellSouth filed its responses to the SEEM Non-Technical 
Matrix. Since such filing BellSouth has discovered that its response to item 53 of the 
BellSouth Proposed Changes portion of the SEEM Non-Technical Matrix was incorrect. 
Accordingly, BellSouth is filing a revised SEEM Non-Technical Matrix which includes a 
revised item 53. 

Additionally, on October 14, 2004, BellSouth filed an action item response (Item 
No. 2) wherein BellSouth identified the SEEM parity measures that do not use the 
truncated 2 statistical methodology to determine parity. Since such filing BellSouth has 
discovered that certain measures were inadvertently omitted from its original response. 
Accordingly, BellSouth is filing a revised response to Action Item No. 2 that includes the 
p revi o u sly omitted me as u re me n ts . 

Please accept my apologizes for any inconveince or confusion that these revised 
filings may create. A copy of the same is being served on all parties of record. 

Since re l y , 

Robert A. Culpepper 

Enclosures 

cc: Ail parties of record 
Marshall M. Criser, I l l  
Nancy 8. White 
R. Douglas Lackey 



CERTIFICATE OF SERVICE 
Docket No. 000121A-TP 

I HEREBY CERTIFY that a true and comct copy of the foregoing was served via 

Electronic Mail and UlS. Mail this 3rd day of November, 2004 to the following: 

Adam Teitunan 
Jerry Hallenstein ' 
staff Counsel 
Florida Public Service 
Corn m ission 

Division of Legal Services 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6175 
Fax. No. (850) 413-6250 
a teitunae Dscstate. fl . u s 
jhallens~Psc.state.fl.ug 

Tracy W. Hatch 
AT&T 
101 No& Monroe Street 
suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6360 
Fax. No. (850) 425-6361 
thatch aatt. cam 

Sonia Daniels 
AT&T 
1230 Peachtree Street 
Suite 400 
Atlanta, GA 30309 
?el. No. (404) 810-8488 
Fax. No. (281) 664-9791 
soniadaniels@att.com 

Verizon, Inc, 
Kimberly Caswell 
P.O. Box 110, FLTCOOO7 
Tampa, FL 33601 -01 I O  
Tel. No, (81 3) 483-2617 
Fax. No. (813) 2234888 
kimberhr.casweII~veriron.corn 

Nanette Edwards (+) 
Regulatory Attorney 
lTCADeltaCom 
4092 S. Memorial Parhay 
Huntsville, Alabama 35802 
Tel. No. (256) 382-3856 
Fax. No. (256) 3823936 
nedwarcis@itodeItacom.com 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post Ofbe Box 90095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-21 26 
pete@mnninsrtonlawfirm.wm 

Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc. 
2620 S. W. 27" Avenue 
Miami, F t  331 33 
Tel. No. (305) 4764248 
Fax. No. (305) 443-1 078 
bchaiken@Istis.com 

Michael A. Gross 
Vice President, Regulatory Affairs 

& Regulatory Counsel 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1890 
Fax. No. (850) 681-9676 
maross@fcta.Com 



Susan Masterton 
Charles J. Rehwinkel 
sprint 
Post Office Box 2214 
MS: FLTLHOO107 
Tallahassee, Florida 32316-2214 
Tel. No. (850) 5994560 
Fax. No. (850) 878-0777 
susan.masterton(2arnail.s~~n~.~~ 

Donna Canzano McNulty (+) 
MCI 
1203 Governors Square Blvd. 
Suite 201 
Tallahassee, FL 32301 
Tel. No, (850) 219-1008 
donna.mcnultv@ rnci.com 

Brian Sulmonetti 
MCI Worldcorn, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tef. No. (770) 284-5493 
Fax, No, (770) 284-5488 
br ian ,su lmonet t i~~  m.corn 

William Weber, Senior Counsel 
Gene Watkins (+) 
Covad Communications 
1230 Peachtree Street, N E  
19th Floor, Promenade II 
Atlanta, Georgia 30309 
Tel, No. (404) 942-3494 
Fax. No. (508) 300-7749 
wweber@covad .corn 
jbell@lcovad.com 
9 watkinsmcova d , corn 

John Rubino 
George S. Fotd 
I-Tel Communications, h c b  

601 South Harbour Island Bbd. 
Tampa, Florida 33602 
Tel. No, (813) 2334630 
Fax. No. (813) 233-4620 
aford@z-tel.com 

, -  
Joseph A. McGtothlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Tel. No. (850) 222-2525 
Fax. No. (850) 222-5606 4 

jmwalothIin@rnac-law.com 
vkauhan@m aelaw.cam 
Represents KWIC Telecom 
Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. al 

Jonathan E. Canis 
Michael 8. Hanard 
Kelley Dtye 8t Warren, LLP 
1200 19th S t e t ,  N.W., Fifth Floor 
Washington, DC 20036 
Tel, No. (202) 955-9600 
Fax. No, (202) 955-9792 
iacanisa kelleydrve.com 
rnhanard@kellevdtve.oom 

Tad 3. (T.J.) Saudet (*) 
Manager, ltEC Performance Data 
Birch Telemm of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

Fax. No. (816) 300-3350 
Tdb NO, (816) 300-3202 

John ob Mclaughlin, 3r. 
KMC Telecorn 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No. (678) 985-6262 
Fax, No. (678) 985-6213 
jmclaua kmctelecom.com 

Andrew 0. Isar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Sui?e 240 
Gig Harbor, WA 98335-8349 
Tel, No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisart@milIsrisar.com 



Renee Terry, Esq. (") 
e.spire Communications, Inc. 
7125 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tel. No. (301) 361-4208 
Fax. No. (301) 361-4277 

Mr. David Woodsmall 
Mpower Communications, Cow. 
175 Sully's T i l l  
Suite 300 
Pittsford, NY 145344558 
Tel. No. (585) 218-8706 
Fax. No. (585) 218-0635 
dwoodsmall@m~owet,com 

Suzanne F. Summedin, Esq. 
Attorney At Law 
2536 Capital Medical Bhrd. 
Tallahassee, FL 323084424 

sumrnerlin@nettallv.com 

Td. NO. (850) 658-2288 
F ~ x .  NO. (850) 656-5589 

Dulaney O'Roark Ill (+) 
WorldCom, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De.ORoark@rnci.com 

Wayne StavanjalMark Buechale 
Ann Shelfer 
Supra Telecommunications 
131 I Executive Center Drive 
suite 200 
Tallahassee, FL 32301 
Td. NO. (850) 402-0510 
Fax. No. (850) 402-0522 
ashelfemstis.com 

Robert A. Culfipper 

(+) Signed Protective 
Agreement 

m2166 



BellSouth Telecommunications, Inc. 

Responses to 9/23/2004 Workshop 
Action Items 
October 14,2004 
November 3,2004 (revised) 
Item No 2 
Page I of I 

FPSC Dkt NO, 000121A-TP 

REQUEST: BellSouth is to provide a list of the parity measures where 
BellSouth does not use truncated 2 in SEEMs. 

RESPONSE: BellSouth does not use truncated Z in SEEMs for the following 
parity measures. For these measures parity is determined by 
simply comparing the performance level for CLECs to the retail 
analog. 

Average Response Interval (M&R) 
Billing Invoice Accuracy 
B i I lin g Invoice Time I i n ess 
Usage Data Delivery Accuracy 
Speed of Answer in the Ordering Center 

In addition there are two measurements that use retail results ‘plus’ 
(2 seconds for OSS Response Time; 0.5% for Trunk Blocking) 
resulting in a benchmark standard. These measurements are: 

OSS Average Response Time & Response Interval (Preordering) 
Trunk Group Performance 

RESPONSE PROVIDED BY: AI Varner 



Florida Public Service Commission 11/02/2004 

Proposed Change 
Administrative Review: 
After 6 consecutive violations, the 
affected CLEC has the right to 1) 

request an administrative review by 
SW.  
Similarly, after 6 months of Tier 2 
violations, any CLEC with volume 
for that submeasure has the right to 
request an administrative review. 

~~ ~ 

PARIS Reporting 
The CLEC Coalition requests that 
this Commission require BellSouth 
to report the specific information in 
its CLEC-specific PARIS reports 
for each submeasure to Disclose 
Degree of Non-Compliance. 

The CLEC Coalition proposes that 
BellSouth be required to Disclose 
Source of Adjustments and cite 
detailed requirements as to what 
information should be disclosed and 
how. 

SEEM Non-Technical Matrix 
CLEC Coalition Proposed Changes 

CLEC Reasoning 
At the review, the CLEC could propose additional 
actions to identify the source ofthat problem and to 
alleviate it. 

Disclose Degree of Non-Compliance 
b Currently: 

o Inadequate to understand level of severity 
o Only remedy amounts are provided 
o No underlying data for compliance determination 

calculations 
> Disclose degree ofnon-compliance for a given violation 
b Greater visibility into non-compliance determination 
P Better understanding of how remedy amounts were derived 
L Data currently reported in LA, but not necessarily useful to 

P Should help to provide delta comparisons 
them 

Disclose Source of All Adjustments 
j- Currently: 

o No disclosed substantiation for adjustments 
o No reference linking adjustment to a notification or 

description to clearly determine the source 
o Multiple adjustments, possibly from different errors, 

sometimes posted in single total adjustment 

BST Response 
This provision is unnecessary. The CLECs have 
always had the right to request an administrative 
review whenever it believes that BellSouth‘s 
perfomlance to CLECs is discriminatory OT causes 
hami. 

BST*s gerforrnance was out of parity for 6 
consecutive months, this does not necessarily 
indicate that there was a material difference 
between retail and CLEC performance levels. 

e It was unclear how the CLECs wanted the report 
formatted and what information it sliould contain. 
CLECs provided additional information in their 
responses to action items filed on 1011 1/2004. 
BellSouth is reviewing that information aiid will 
discuss in upcoming workshops 

“Disclose Source of Adiustments,”BellSouth 
worked with several CLECs in the Louisiana 
workshops and thought that the report format 
developed met the CLECs’identified needs. 

> Ifthat format is not sufficient, BellSouth needs 
more definitive and specific, not general, input on 
the desired disclosure format CLEO are requesting. 
CLECs provided additional infomation in their 
responses to action items filed on 1011 U2004. 
BellSouth is reviewing that information and will 
discuss in upcominfi workshops. 

Y Further, while the statistical test may suggest that 

F With respect to the proposed requirement to 

1 



Florida Public Service Commission SEEM Non-Technical Matrix 

Row #l 

1 

2 

3 

4 

5 

6 

7 

8 

BellSouth Proposed Changes 
BST Reasoning Proposed Change 

Reporting 
2.1: ... with BellSouth’s SQMs and pay penalties in accordance with the amlicabk 
SEEMS, which arc Dostcd on the Performance Measurement ReDorts website. 
Reporting 
2.2: BellSouth will also provide electronic access to the 
SQMs. 
Reporting 
2.4: Final validated SEEM reports will be posted on the Performance Measurements 
RePoits website on the 15th dayof the monthTfollowing the posting of final-validated 
SQM reports for that data month or the fmt business day thereafter. 
Reporting 
2.6: BellSouth shall pay penalties to the Commission, in the aggregate, for all kwxmph? 

See Appendix G for definition of “reposted.” 
Reporting 
2.7: Tier 11 SEEMS payments and Administrative fines and penalties for late&emj&?% 
and reposted reports will be sent via Federal Express to the-Commission. Checks and the 
accompanying transmittal letter will be postmarked on-or before the 15th of the month 
the first business day thereafter. 

w data undedyhg the 

reposted SQM reports in the amount of $400 per day. 

Reporting 
2.9: 

Review of Measurements and Enforcement Mechanisms 
3.1: BellSouth w i l  participate in s-kiwm& annual review cycles starting 
onc year from the date of the Commission order. 

-Review of Measurerneiits and Enforcement Mechmkms 
3.2 < 

. .  
. .  

Clarification and correction. 

Correction. 

Clarification 

Only changes that are significant 
enough to trigger reposting according 
to the criteria could have a meaningful 
effect an data accuracy. 
To the extent that posted performance 
measurement reports are incomplete, 
the Reposting Policy covers the 
requirements to repost the data, and 
consequently to pay associated 
penalties. Accordingly, there is no 
need to reflect separately a penalty 
associated with incomplete reports. 
Wording is also provided to ctarify 
that the due day for the postmarked 
transmittal of payments is based on 
the fmt relevant business day based 
on standard business practices. 
Language is applicable to performance 
measurement data posting as required 
by the SQM only and not SEEM. 
The review process lasts for several 
months and a series of six-month 
review cycles is not feasible. 
fierefore, BellSouth propose an 
mual  review cycle, which may be 
nore manageable for all parties 
involved. 
jnnecessary because Commission or 
Sta f f  will establish schedule. 

CLEC Response 
> 

P 

L 

2 



Florida Public Service Commission - 
Row # 

9 
- 

- 
10 

- 
11 

- 
12 

- 
13 

14 

- 
15 

- 
16 

- 
17 

- 
18 

SEEM Non-Technical Matrix 
Proposed Change 
-ReReview of Measurements and Enforcement Mechanisms . .  
3.3 fi 

Enforcement Mechanisms Definitions 
4.1.1 Enforcement Meuswemen2 Elements - performance measurements identified as 
SEEM measurements in this p@m. 
Enforcement Mechanisms Definitions 
4.1.2 Enforcement Measurement Bbenchmark compliance --level of 
performance used to evaluate the performance of 
BellSouth -for CLECs t+pma&s where no analogous retail process, 
product or service is feasible. 
Enforcement Mechanisms Definitions 
4.1.3 Enforcement Measurement rRetaiI aAnalog ccompliance - comparing performance 
levels provided to BellSouth retail customers with performance levels provided by 
BellSouth to the CLEC ALEGcustorner for pemki-nieasures where retai I analogs 

. .  

Enforcement Mechanisms Definitions 
4.1.4 Test Statistic and Balancing Critical Value - means by which enforcement will be 
determined using statistically valid equations. The Test Statistic and Balancing Critical 

Statistical Formulas and Technical Description. 
Enforcement Mechanisms Definitions Section 
4.1.5: Cell - . ..all BellSouth retail €SEX4 JPOTS) services, for residential customers, . . . 
Enforcement Mechanisms Definitions 
4.1.8 Tier-2 Enforcernew Mechanisms - assessments paid directIy to the Florida Public 
Service Commission or its designee. Tier 2 Enforcement Mechanisms are triggered by 
three consecutive monthly failures a in which 
BellSouth performance is out of compliance or does not meet the bencharks for the 
awegate of all CLEC ALE€da/lata as calculated by BellSouth for a particular Tier-2 
Enforcement Measurement Element. 
Enforcement Mechanisms Definitions 
44M-Afiliute f l  

Value properties are set forth in Appendix E!¶ 

. .  

Enforcement Mechanisms Definitions 
4.1.9: Affected Volume - that proportion of the total impacted CLEC volume or CLEC 
Aggregate volume for which remedies will be paid. 
Enforcement Mechanisms Definitions 

BST Reasoning 
Superfluous 

~ ~ -. 

Correction to reflect removal of 
SEEM submetric identification from 

Clarification and correction 

Clarification and correction. 

-. ~ 

Correction. 

~ 

Clarification and Correction 

Clarification and correction. 

This term is not used in applying the 
methodology of the Plan therefore 
the definition is not needed. 

New definition required for operation 
of proposed transaction-based remedy 
mechanism. 
New definition required for operation 

11/02/2004 
CLEC ResDonse 

3 



Florida Public Service Commission 

See the discussion for section 4.3.1.3 
above concerning the recommended 
change for Tier 1 from per-measure to 
a Der-transaction based ~ l m .  

SEEM Non-Technical Matrix 

P 

11/02/2004 

- 
19 

- 
20 

21 

- 
22 

- 
23 

- 
24 

Probosed Change 
4.1.10 Put-ifji G i p  - refers to the incremental departure from a comoliant-level of service. 
This is also referred to as "diff in Appendix D, Statistical Formulas and Technical 

Enforcement Mechanisms Application 4.2.1 
The application of the Tierl- and Tier-2 Enforcement Mechanisms does not foreclose 
other legal and regulatory claims and remedies available to each CLECA?&€. 
Enforcement Mechanisms Application 
4.2.2: . . .performance >&- M 

The Paurnelit of any Tier- I Enforcement Mechanism to a CLEC shall be credited aeaiiist 
any liabil itv associated with or related to BellSouth's service Derfomiance. 

It is not the intent of the Parties that BellSouth be liable for both Tier-:! Enforcement 
Mechanisms and any other assessments or sanctions imposed by the Commission. CLECs 
will not appose any effort by BellSouth to set off Tier-2 Enforcement Mechanisms from 
any assessment imposed bv the Commission. 

The Enforcement Mechanisms contained in this Plan have been Drovided by BetiSouth on 
a voJun1ai-y basis in order to maintain compliance between BellSouth and each CLEC. As 
a result, CLECs may not use the existence of this section or m y  Payments of any Tier-I or 
Tier-2 Enforcement Mechanisms under this section as evidence that BellSouth has not 
complied with or has vioiated any state or federal law or regulation. 

Enforcement Mechanisms Methodology 
4.3.1.1 AI1 OCNs and ACNAs €or individual CLECs I r w i l l  be consolidated for 
purposes of calculating tran sactionmasw-based failures. 
Enforcement Mechanisms Methodology 
4.3.1.2 When a measurement has five or more transactions for the CLEC&K, 
calculations will be performed to determine remedies according to the methodabgy 
described in the remainder of the document. 
Enforcement Mechanisms Methodology 
4.3.2 Tier-2 Enforcement Mechanisms wiIl be triggered by BeIlSouth's failure to achieve 
applicable Enforcement Measurement Compliance or Enforcement Measurement 
Benchmarks for the State of Florida for given Enforcement Measurement Elements for 
three consecutive months. &-methd of calculation isset forth in 
Appendix D, 4 Statistical Formulas and Technical 
Description. 
Enforcement Mechanisms Methodology 
4.3.2.1 Tier- 2 Enforcement Mechanisms apply, for an aggregate of all CLEC &&€-data 
generated by BellSouth, on a per -transaction basis for a-pwtkk 
F a c h  Enforcement Mechanism Element for which 

BST Reasoning 
of proposed transaction-based 
remedy mechanism. 

Correction. 

These changes are to avoid situations 
where the CLECs are paid multiple 
times for problems associated with the 
same transaction or occurrence. 
Certainly the purpose of plans Iike the 
SEEM plan is not to unduly penalize 
BellSouth and unjustly enrich the 
CLECs. 

Similarly, Tier-2 penalties, which are 
paid to the Commission, should not 
represent dual assessments against 
BellSouth for the same performance 
related problems. 

Clarification to remove potential 
controversy about whether the 
Drowsed SEEM can be mandated. 
Transaction-based plan rather than a 
measure-based plan is proposed. 

Correction. 

Clarification. 

CLEC Response 

P 

3 

4 



Florida Public Service Cornmission SEEM Non-Technical Matrix 
Row # 
7 

25 

26 

Proposed Change 
BellSouth has rmorted noa-compliance. 
Enforcement Mechanisms Payment of Tier- 1 and Tier-2 Amounts 
4.4.1 If BellSouth performance triggers an obligation to pay Tier-1 Enforcement 
Mechanisms to MLEC-r an obligation to remit Tier-2 Enforcement Mechanisms 
to the Commission or its designee, BellSouth shall make payment in the required amount 

-AD the day won which the final validated SEEM remrts are posted on the 
Performance Measurements Reports website as set forth in Section 2.4 above. 
Enforcement Mechanisms Payment of Tier- 1 and Tier-2 Amounts 
4.4.2 For each day after the due date that BellSouth fails to pay an-CLECA' the  
required amount, BellSouth will pay the CLECAL@X% simple interest per a n n u .  
Enforcement Mechanisms Payment of Tier- 1 arid Tier-2 Amounts 
4.4.3 For each day after the due date that BellSouth fails to pay the Tier-2 Enforcement 
Mechanisms, BellSouth will pay lhe Commission an additional $1,000 per day. 
Enforcement Mechanisms Payment of Tier- 1 and Tier-;! Amounts 
4.4.4: . . .within sixty (60) days after the papw&dw date of the Derformance 
measurement report for which the obligation arose. 
. . ,within thirty (30) days after its findings along with 6Pwe~@&nple interest per 
annum. . .  . 

Enforcement Mechanisms Payment of Tier- 1 and Tier-2 Amounts 
4.4.5 4 

For Tier-2 Enforcement Mechanisms. if the Commjssion requests clalification of an 
amount paid, a written claim shall be submitted to BelfSouth within sixty (60) daw after 
the date of the performance measurement report for which the oblipadon arose. BeltSouth 
shall investigate all claims and provide the Commission written findings within thirty (30) 
days after receipt of the claim. If BellSouth determines the Commission is owed 
additional amounts, BeIlSouth shall Dav such additional amounts within thirtv (30) daw 
after its findings along with 6% sirn~le interest per anum.  
Enforcement Mechanisms Payment of Tier- 1 and Tier-2 Amounts 

BST Reasoning 

Clarification and to ensure 
consistency. 

Correction. 

Clarification 

Clarification and correction. 

The deleted portion is covered to the 
extent necessary by revised audit 
provisions. The Audit Policy is 
provided herein as section 4.8. 

Correct oversight by adding procedure 
to address cIarification requests 
for Tier 2 by the Commission, which 
already exists for Tier I for 
CLECs. 

Prevent unreasonable situation where 

11/02/2004 
CLEC ResDonse 

P 

5 



Row # Proposed Change 
4.4.6: BellSouth rnav set off anv SEEM payments to a CLEC against undisputed amounts 

- 
31 

BST Reasoning 
BellSouth is paying SEEM to a CLEC 

32 

owed by a CLEC to BellSouth pursuant to the Interconnection Awemcnt between the 
parties which have not been paid to BellSouth within ninety (90) days past the Bill Due 
Date as set forth in the Billing Attachment of  the Interconnection Aweement. 
Enforcement Mechanisms Payment of Tier- 1 and Tier-;! Amounts 
4.4.7 Any adiustinents for underpayment or ovemayment of calculated Tier 1 and Tier 2 
remedies will be made consistent with the terms of BellSouth’s PoIicv On Reposting Of 
Peifonnance Data and Recalculation of SEEM Payments. as set forth in Appendix G of 
this document. 
Enforcement Mechanisms Payment of Tier-1 
and Tier-;? Amounts 
4.4.8 Anv adiustments for underpayments will be made in the next month’s Dayment cycle 
after the recalculation is made. The final current month PARIS reports will reflect the 
final paid dollars. including adiustments for prior months where applicable. Questions 
regarding the adjustments should be made in accordance with the normal process used to 
address CLEC questions related to SEEM payments. 
Enforcement Mechanisms Limitations of Liability 
4.5.1 ) . .. 

d, 3 0  0- I 

- 
33 

_ -  - 
who is not paying an undisputed bill. 

This provision is provided to 
formalize the incorporation of the 
Reposthg Policy. 

Clarifjl by stating current practice 
used to make adjustments and address 
CLEC questions. 

Addressed in new Section 4.7 entitled 
“Enforcement Mechanism Cap.” 

37 

38 

. 

4.52: BellSouth will not be 
BellSouth should not be obligated to 

standard Interconnect ion Apeement) 
Enforcement Mechanisms Affiliate Reporting 
4.6 ‘hange of Law number previously designated for Affiliate 

Enforcement Mechanisms 
v h a n g c  of Law 
4.6.1 
Upon a particular Commission’s issuance of an Order nertaining to Perfomlance 
Measurements or Remedy Plans in a proceeding expressly applicable to all CLECs, 
BellSouth shall inwleinent such performance measures and-remedy plans covering its 
performance for the CLECs, as well as any changes to  those plans ordered bv the 
Commission, on the date specified by the Commission. If a change of law relieves 

Force Majeure event 
This is a new section that uses the section 

Reporting. 
The Affiliate Reporting section is 
eliminated because it is irrelevant for 
SEEM, That is, this provision is 
unnecessary to determine whether 
BellSouth provides nondiscriminatory 
access. The standards for 
nondiscriminatory access are defined for 
each metric in the SQM. 

36 Enforcement Mechanisms Limitations of Liability 
4.5.4: ... a Force Majeure event [as defined in the most recent version of BellSouth‘s 

Clarification by identieing t h e  
specific source of the defmition of a 

1 1/02/2004 
CLECRes onse 

__el 

B 

6 



Florida Public Service Commission SEEM Non-Technical Matrix 11/02/2004 - 
Row k 
7 

- 
40 

- 
41 

- 
42 

- 
43 

- .  

- 
44 

45 

ProDosed chance 
BellSouth of the obligation to provide any UNE or UNE combination pursuant to Section 
25 1 of the Act, then upon providing the Commission with 30 days witten notice. 
Bellsouth will cease reporting data or paying remedics in accordance with the chance of 
law. Performance Measurements and remedy plans that have been ordered bv the 
Commission can currently be accessed via the Internet at htta://~map.be~lsouth.coin. 
Should there be any difference between the perforniance measure and remedy plans on 
BellSouth's website and the glans the Conimission has apr>roved as filed in conwliance 
with its orders, the Commission-amroved compliance plan wit t suuersede as of i ts 
effective date. 
-Enforcement Mechanism Cap 

4.7 Add Section: Enforcement Mechanism Cap 
Audits 
4.8 - 4.8. I :  Add new section: Audits 

Dispute Resolution 
4J44Notwithstmding any other provision of the Interconnection Agreement between 
BellSouth and each CLECA-LK, any dispute regarding BellSouth's performance or 
oblieations ~ u r s u a n t  this Plan shall be resolved bv the Commission. 
Regional and State Coefficients Section 4.10 

Fee Schedule Liquidated Damages 
For Tier-2 Measures Table 2 Appendix A, Table A.2, reflects the current and proposed 
:hanges to the Fee Schedule. See Redlined SEEM plan, Exhibit B, for proposed changes. 

EST Reasoning 

Adds specific provision to address how 
changes of law will be handled in SEEM. 
This provision represents a reasonable 
balance between providing adequate notice 
that payments will cease with prompt 
relief for BellSouth to discontinue 
payments that should no longer be 
required. 

Separates provisions related to the 
Enforcement Mechanism Cap into its own 
section. Formerly, this information was 
reflected in section 4.5.1. 

Incorporates a more thorough audit 
plan into SEEM. Having all parties 
share in the cost provides equal 
incentive to limit the scope of the 
audit to meaningful activities. 
Correct ion. 

Provided for completeness of 
documentation. Describes method 
currently used to apportion penalties 
calculated for regional measures and 
modified based on the proposed 
change &om a measurement-based 
plan to a transaction-based plan. 
Same rationale as for Table 1 above. 
See Attachment 1 to this exhibit for 
the rationaIe for changes in specific 
€ea. 
Generally, one measure of timeliness 
md one measure of accuracy should 
apply to each major domain; e.g., 
adering, Provisioning, Maintenance 
SC Repair, etc. In addition to the 
specific reasons given below, 

CLEC Response 

SEEM Sub-metrics 
4pplicable to all SEEM sub-metrics 
rables B-1 and B-2. 
3eneral approach taken to set of measures included in plan. 
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47 

48 

49 

50 

~~~ ~ 

Pronosed Change 

SEEM Sub-metrics 
Measure OSS-1 
Table B-2: Tier 2 Sub-metrics 
Remove measure OSS-1, Average Response Interval and Percent within Interval (Pre- 
OrderbglOrdering), fiorn Tier 2 of the SEEM plan. 
SEEM Sub-metrics 
Measure OSS-4 
Table B-2: Tier 2 Sub-rnetrics 
Remove measure OSS4, Response Interval (Maintenance & Repair), fiom Tier 2 of the 
SEEM plan. 
SEEM Sub-metrics 
Measure PO-1 
Table B- 1 : Tier I Sub-mea-ics & TabIe B-2: Tier 2 Sub-metrics 
Remove measure PO- 1 ,  Loop Makeup -Response Time-Manual, from Tier 1 and Tier 2 
of the SEEM plan. 
SEEM Sub-metrics 
Measure 0- 1 
Table B-I: Tier 1 Sub-metrics & Table B-2: Tier 2 Sub-rnetrics 
Remove measure 0-1, Acknowledgement Message Timeliness fiom Tier 1 and Tier 2 of 
the SEEM plan. 
SEEM Sub-metrics 
Measure 0-2 (AKC) 
Table B-1: Tier 1 Sub-metrics 
Remove measure 0-2, Acknowledgement Message Completeness, from Tier 1 of the 
SEEM plan. This measure would apply to Tier 2 only. 

vlatrix 11/02/2004 
BST Reasoning: 
BellSouth is proposing to move closer 
to this general concept with the 
following changes. Also, measures of 
some intermediate processes were 
removed because such process may 
have little if any customer effect and 
any significant customer effect would 
likely be reflected in other measures. 
BeIlSouth proposed removal of this 
measure Born the SQM. See SQM 
matrix filed on July 28,2004 for the 
rationale. 

BellSouth proposed removal of this 
measure from the SQM. See SQM 
matrix filed on July 28,2004 for the 
rationale. 

BellSouth proposed removal of this 
measure fi-om the SQM. See SQM 
matrix filed on July 28,2004 for the 
rationale. 

BellSouth proposed removal of this 
measure from the SQM. See SQM 
matrix filed on July 28,2004 for the 
rationale. 

Measure 0-2 tracks whether an 
acknowledgement is returned to the 
CLECs after an LSR or transmission 
is electronicaily submitted. If 
acknowledgments are not being sent, 
it does not directly affect the CLEO 
ability to provide service to its 
customer but is a secondary measure 
of an intermediate process. As such, 
intermittent deficiencies, particularly 
with the high benchmark, do not 
indicate a significant problem. 
Consequently, penalties should only 
apply if there are persistent problems 

CLEC ResDonse 

3 
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Prouosed Change 

SEEM Sub-metrics 
Measures 0-3 & 0-4; (PFT) 
Table B- 1 : Tier 1 Sub-rnetrics 
BellSouth recommended combining measure 0-4, Flow-Through Senrice Requests 
(Detail), with measure 0-3,  Flow-Through Service Request (Summary). 7'hus, measure 0- 
4 would no longer exist as it separate measure and measure 0-3, as modified, would only 
apply to Tier 2; Tier 1 would g@ apply. Also change disaggregation for this measure as 
follows : 
1 - Combine Residence and Business into Resale. 
2. Combine W E  Loop & Port Combo and UNE Other into W E .  
The resulting disaggregation would be: Resale, UNE and LNP. 

BST Reasoning 
in this area, which is the situation that 
Tier 2 was designed to address. Also, 
this measure captures performance 
related to an electronic process that 
uses regional systems, problems that 
occur Are not limited to individual 
CLECs, as intended when Tier 1 
penalties apply. Further the nature of 
electronic systems usually makes this 
problem largely self-correcting and 
any harm that occurs affects the 
industry as a whole not an individual 
CLEC. Therefore, this measure should 
be included in Tier 2 only. If 
BellSouth's performance for a given 
month triggers t h e  Low Performance 
Fee Schedule, BellSouth will pay Tier 
1 penalties in addition to Tier 2 
penalty for the month involved. 
BellSouth, in its current proposal, 
recommends that measures 0-3, 
Percent Flow-7?zrough Setvice 
Requests (Summay), and 0-4, 
Percent Flow-I*hrough Service 
Requests (Detail) be combined into a 
single SQM that shows both the 
Aggregate CLEC data (Summary) and 
CLEC Specific data (Detail). The 
SEEM penalty, in BellSouth's 
proposal, would apply to the 
Aggregate CLEC data as a Tier 2 
measure only. Flow Through results 
are based on the operation of regional 
systems and impact CtECs equally, 
based on the products or feature that 
they order. Because this measure 
captures performance related to an 
electronic process that uses regional 
systems, problems that occur are not 
limited to individual CLECs, as 
intended when Tier 1 penalties apply. 
Flow through typically only increase 

CLEC Response 

b 
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ProDosed Change 
__ . . . . .- 

SEEM Sub-metrics 
Measure 0-8; @I) 
rabk 8-1 : Tier 1 Sub-rnetrics 

BST Reasoning 
the standard for measuring FUC 
timeliness by 7 hours. The 
mechanized FOC Timeliness standard 
is 95% in 3 hours and for orders that 
do not flow through and should do so, 
the FOC Timeliness standard is 95% 
in 10 hours. Such delay periodically 
does not directly affect the CLECs 
ability to provide service to its 
customers. As such, intermittent 
deficiencies, particularly with the high 
benchmark do not indicate a 
significant problem. Consequently, 
penalties should only apply if there are 
persistent problems in this area, which 
is the situation that Tier 2 was 
designed to address. 

Further, the nature of electronic 
systems usually makes this problem 
largely self-correcting and any harm 
that occurs affects the industry as a 
whole not an individual CLEC 
Therefore, this measure should be 
included in Tier 2 only. 

Finally, since all CLECs are affectedly 
similarly, Tier 1 penalties should not 
apply. If BellSouth’s performance for 
a given month triggers the Low 
Performance Fee Schedule, BellSouth 
will pay Tier I penalties in addition to 
rier 2 penalty for the month involved. 

11/02/2004 
CLEC Response 

f ie  proposed disaggregation for this 
neasure in the SEEM plan is the same 
1s the SQM. See the SQM matrix filed 
in July 28, 2004 for the rationale for 
his change. 
3ellSouth’s Proposed SQM 
jisaggregates the Reject Interval 
neasurement bv 3 methods of 
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53 

Proposed Change 
Remove Partially Mechanized and Non-Mechanized disaggregations for 0-8 ,  Reject 
Interval, fiom Tier 1 and Tier 2. 

~ 

SEEM Sub-rnetrics 
Measure 0-9; (FOCT) 
Table B-l : Tier 1 Sub-metrics & Table B-2: Tier 2 Sub-metrics 
Remove measure 0-9, Firm Order Confirmation (FOC) Timeliness, from the both Tier 1 
and Tied. 

BST Reasoning 
submission - fully mechanized, 
partially mechanized and non- 
mechanized (manual). For an effective 
enforcement plan, however, only the 
hlly mechanized portion of this 
measurement should be included since 
this is the method of submission 
where the preponderance of CLEC 
activity occurs. Also, such treatment 
provides a fiuther incentive for 
CLECs to move to electronic system 
that BellSouth ha expended huge 
resources to develop and maintain at 
the CLECs request. Finally, partially 
mechanized and non-mechanized 
methods of submission are subject to 
gaming by the CLECs. LSRs can 
effectively be submitted with known 
errors in such a way as to guarantee a 
penalty payment. 

3 Q  

 fat&^^& It should be noted that 
although this measure is being 
removed from SEEM, this function 
will still be measured in the new 
measurement Firm Order 
Confirmation Average Completion 
interval (FOCX) that BellSouth is 
proposing to include in both Tier 1 
and Tier 2 of SEEM. The FOCI 
measure will combine the two current 
measures, FOC Timeliness and 
Average Completion Interval (OCI) & 
Order CompIetion Interval 
Distribution, into a single metrk as 
requested by CLECs in the past.. 
Since the failure to return FOCs to 
CLECs in a timely manner will show 
up in the FOCI metric, which is 
proposed for both Tier 1 and Tier 2, 

11/02/2004 
CLEC ResDonse 
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Proposed Change 

SEEM Sub-metrics 
Measure 0-1 1; (FOCRC) 
Table B-1: Tier 1 Sub-rnetrics 
Remove measwe 0-1 1, Firm Order Confurnation and Reject Response Completeness, 
fiomTier 1 of SEEM. 

SEEM Sub-metrics 
Measure P-4 
Table B-1: Tier 1 Sub-metrics & Table B-2: Tier 2 Sub-metrics 
Remove measure P-4, Average Completion Interval (OCI) & Order Completion Interval 
Distribution, from Tier 1 and Tier 2 of the SEEM plan. 

BST Reasoning 
including FOC Timeliness in the 
SEEM plan as well would result in 
dual penaIties for the same failure. 
Therefore, BellSouth’s proposal 
excludes FOC TimeZiness from the 
SEEM plan. 
BellSouth’s proposal excludes this 
measure from Tier 1 of the SEEM 
plan and includes it as a Tier 2 
measure only. This is not a primary 
indicator of the timeliness or accuracy 
of the ordering process. The systems 
and processes that generate Reject 
Notices and FOCs are regional in 
nature and this measure simply tracks 
whether one of these two responses to 
a request was sent - not how long it 
takes to send it. If a response is not 
sent it is typically due to a system 
problem, which affects CLECs in 
general rather than only specific 
CLECs. Further the cure is f i d y  
simple, which is for the CLEC to 
resubmit the order. Consequently this 
area becomes a probIem only if 
persistent problems arise, which 
makes it more appropriate to include 
this measure in Tier 2 only. Further, 
Tier 1 penalties are already paid, and 
would be paid under BellSouth’s 
proposal, for the Reject Interval and 
FOCI measures. Further, if 
BellSouth’s performance for a given 
month triggers the Low Performance 
Fee Schedule, BellSouth will pay Tier 
1 penalties in addition to Tier 2 

penalty for the month involved. 
Although this measure is being 
removed from SEEM, this function 
will still be measured in the new 
measurement Firm Order 
Confirmation Average completion 

11/02/2004 
CLEC Response 
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Pronosed Change 

SEEM Sub-6etrics 
New Measure; FOCI 
Table B-1: Tier 1 Submetrics & Table B-2: Tier 2 Sub-metria 
Add the measure Firm Order Confirmation Average Completion Interval to both Tier 1 
and Tier 2 of SEEM. 
SEEM Sub-rnehics 
Measure P-7A; HCT 
Table B-I: Tier1 Sub-rnetrics & Table B-2: Tier 2 Sub-metrics 
Combine the existing disaggregation levels for measure P-74 Coordinated Customer 
Conversions Hot Cut Timeliness - Percent within Interval, into single a single sub-metric 
for “UNE Loops.” 

SEEM Sub-metries 
Measure P-7C; (PT) 
Table B-2: Tier 1 Sub-metrics & Table B-2: Tier 2 Sub-metrics 
Remove measure P-7C, Hot Cut Conversions - Percent Provisioning Troubles Received 
within 5 Days (formerly 7 Days) of a Completed Service Order, fiom Tier 1 and Tier 2. 

BST Reasoning 
Interval (FOCI) that BellSouth is 
proposing to indude in both Tier 1 
and Tier 2 of SEEM. The FOCI 
measure will combine the two current 
measures, FOC Timeliness and 
Average Completion IntervuI (OCr) & 
Order Completion Interval 
Distribution, into a single metic as 
requested by the CLECs in the past. 
Since the failure to complete orders 
within appropriate intervals will show 
up in the FOCI metric, which is 
proposed for both Tier 1 and Tier 2, 
including a separate OCI measure in 
the SEEM plan as well would result in 
dual penalties for the same failure. 
New measure thai combines fonner 
measures FOG Timeliness and 
Average Completion Interval. These 
two functions are proposed to be in 
SEEM. 
The proposed SQM reflects two levels 
of disaggregation for this measure, 
namely W0n-IDLC7 and “IDLC.” 
See the SQM matrix filed on M y  28, 
2004 for the rationale for that change. 
For purposes of the SEEM plan, while 
the proposed disaggregation for this 
metric in SEEM only reflects one 
category for “UNE Loops,” the 
calculations far penalties actually 
applies the separate benchmarks for 
Non-IDLC and IDLC Loops. The 
penalties would simply be reported as 
a single category designated as UNE 
Loops. 
BellSouth’s proposal excludes this 
measure 6om Tier i and Tier 2 of 
SEEM. This is because the same data 
are captured in the measure Percent 
Provisioning Troubles within “X ’* 
D q s ,  which is included in Tier 1 and 

CLEC Resaonse 
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a Public Service Commission SEEM Non-Technical Matrix 
Proposed Change 

SEEM Sub-rnetrics 
Measure I?-8 
Table B- 1 : Tier 1 Sub-mhcs & Table B-2: Tier 2 Sub-metria 
Remove measure P-8, Cooperative Acceptance Testing, fiom Tier I and Tier 2 of the 
SEEM plan. 
SEEM Sub-metrics 
New measure: CNDD 
Table €3-1 : Tier 1 Sub-metrics & Table B-2: Tier 2 Sub-rnetrics 
Add measure CNDD, Non-Coordinated Customer Conversions - Percent Completed and 
Notified on Due Date, to both Tier 1 and Tier 2. 

SEEM Sub-metrks 
Measures P-13B (LOOS), P-13C (LAT), and P-13D (DTNT) 
Table B- 1 : Tier I Sub-metrics 
Remove measures P- 13 B, LNP-Percent Out of Service < 60 Minutes, P- 13C, Percentage 
of Time BellSouth Applies to 10-Digit Trigger Prior to the LNP Order Due Date (LAT), 
and P- 13D, LNP-Disconnect Timeliness won Trigger) (DTNT), fiom Tier I of SEEM. 

SEEM Sub-metrics 
Measure M&R-2; CTRR 

BST Reasoning 
Tier 2. Including both these measures 
in SEEM would subject BellSouth to 
dual bendties for the same Eailure. 
BellSouth proposed removal of this 
measure fi-om the SQM, See SQM 
matrix filed on July 28,2004 for the 
rationale. 

BellSouth proposes to add this new 
measure to both Tier I and Tier 2 of 
SEEM. This measure, as described in 
the SQM matrix filed on July 28, 
2004, captures the percentage of non- 
coordinated customer conversions that 
BellSouth completes and provides 
notification to the CLEC on the due 
date. Considering the increased role 
that non coordinated hot cuts may 
have in the future and the potential 
direct impact on customer service this 
measure is being proposed for 
inclusion in SEEM. 
BellSouth’s proposal includes these 
three measures as Tier 2 only. These 
rnetrics evaluate a combination of 
largely automated processes and 
procedures performed by technicians 
in a centralized work center. The 
result is that the processes are the 
same fiorn CLEC to CLEC and, if 
there is a problem, the problem affects 
all CLECs, rather than an individual 
CLEC. Consequently, a Tier-2 
enforcement mechanism is appropriate 
for these measurements. Further, if 
BellSouth’s performance for a given 
month triggers the Low Performance 
Fee Schedule, BellSouth will pay Tier 
1 penalties in addition to Tier 2 
penalty for the month involved. 
This measure is neither an indicator of 
timeliness nor accuracy of 

11/02/2004 
CLEC Response 
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TabIe B- 1 : Tier 1 Sub-metrics & Table B-2; Tier 2 Sub-metrics 
Remove measure M&R 2, Customer Trouble Report Rate, &om both Tier I and Tier 2. 

BST Reasoning 
maintenance and repair. It is not a 
measure of whether troubles actually 
exist, but is at best a broad indicator of 
whether customers choose to submit 
trouble reports. Consequently, low 
results do not mean that there is a 
performance problem, instead it 
simply provides information that 
indicates whether a part of the 
maintenance process needs to be 
examined to see if a problem exists. 
Experience has shown that results 
vary widely due to differences in the 
way that CLECs choose to maintain 
their services. For example, some 
CLECs do a better job of isolating 
troubles to their network than others. 
Those that don’t isolate troubles well 
have higher trouble report rates, and it 
hardly seems appropriate to penalize 
BellSouth because a CLEC did not 
isolate its troubles properly. Also, 
very small differences in performance 
result in large penalties for this 
measure as shown in the examples in 
our comments. Typically, some of the 
highest penalties are paid for this 
measure, and it is typically one of the 
areas where the measure usually 
indicates a high level of pedormance 
for both CLECs and retail. For 
example, overall, Trouble reports rate 
are usually less that 3% and the 
difference between CLEC and retail 
performance is less than 2%, but the 
penalties are among the highest of any 
measure. This occurs even though for 
many of the reports no actual trouble 
exists. SEEM penalties will apply to 
the measures Maintenance Average 
Duration and Repeat Troubles, which 
together measure the accuracy and 
timeliness of Maintenance and Repair 

11/02/2004 
CLEC Remonse 
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BST Reasoning 
efforts. 
BellSouth proposed removal of this 
measure firom the SQM. See SQM 
matrix filed on July 28,2004 for 
rationaIe. 

This metric is simply an indication of 
whether BellSouth provides the 
CLECs with accurate bills. There is no 
need to show separate disaggregations 
for Interconnection, Resale and UNE. 
BellSouth proposed removal of this 
measure from the SQM. See SQM 
matrix filed on July 28,2004 for 
rationale. 

BellSouth proposed removal of this 
measure from the SQM. See SQM and 
Tier 2 ofthe SEEM plan matrix filed 
on July 28,2004 for rationale. 
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Prouosed Change 

SEEM) Sub-metrics 
MeasureM&R-5 - 
Table E- 1 : Tier 1 Sub-metrics & Table B-2: Tier 2 Sub-rnetrics 
Remove measure M&R-5, Out of Service (00s) > 24 hours, from Tier 1 and Tier 2 of the 
SEEM plan. 
SEEM Sub-metrics 
Measure B-1 
Table B- 1 : Tier 1 Sub-metrics & Table B-2: Tier 2 Sub-metrics 
For measure B- 1 , Invoice Accuracy, change the disaggregation to eliminate separate 
subrnetrics for Interconnection, Resale and UNE. 
SEEM Sub-metria 
Measure B-3 
Table B-1: Tier I Sub-metrics & Table B-2: Tier 2 Sub-metrics 
Remove measure B-3, Usage Data Delivery Accuracy, fiom Tier 1 and Tier 2 of the 
SEEM plan. 
SEEM Sub-metrics 
Measure B-10 
Table B-1: Tier 1 Sub-metrics & Table B-2: Tier 2 Sub-metrics 
Remove measure B- IO, Percent Billing Errors Corrected in “X” Business Days, from Tier 
1 

SEEM Sub-mescs 
Measure C-3; PMDD 
Table 3-1: Tier 1 Submetrics & Table B-2: Tier 2 Sub-metrics 
For measure C-3, Collocation Percent of Due Dates Missed, remove the separate 
disaggregations for Virtual, Physical, which were further disaggregated by Initial and 
Augment. 

SEEM Sub-metrics 
SEEM Measurement Disaggregation - General 
Table B- 1 : Tier 1 Sub-metrics & Table B-2: Tier 2 Sub-metrics 
Decrease the level of disaggregation for many SEEM Tier 1 and Tier 2 measurements. 
The measures within the Provisioning and Maintenance & Repair domains for which 
BellSouth proposes a reduction in disaggregation are shown below (the actual changes to 
the level of disaggregation is shown in Appendix B, Tables B-1 and B-2, of the redlined 
SEEM plan included in this filing as Exhibit B): 
Provisioning 
1. PIAM: Percent lnstallation Appointments Met (currently reflected as P-3, Percent 

Missed Installation Appointments). 
2. PPT: Percent Provisioning Troubles within 5 Days (previously 30 Days) of Service 

Order Completion. 
Maintenance & Repair 

This metric simply tracked whether a 
committed due date is met or missed. 
Specific disaggregation by Virtual or 
Physical (also Lnitial and Augment) is 
unnecessary. This & especially true 
since BellSouth rareiy missed a due 
date for this measure. 
As discussed concerning the excessive 
disaggregation in the current SQM, 
there are a large number of sub- 
metrics for which there is little or no 
activity month-to-month. There is, 
obviously, no benefit to maintahing 
the current level of disaggregation, 
which produces so many meaningless 
data reports. The resulting need, 
tberefore, and the approach reflected 
in BellSouth’s proposal, is for more 
aggregation rather than 
disaggregation. That is, grouping 
similar sub-metrics together for 
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I: PRAM: Percent Repair Appointments Met (currently reflected as MR-1, Percent Missed 

2. MAD: Maintenance Average Duration 
3. PRT: Percent Repeat Customer Troubles within 30 Days 
The proposed SEEM disaggregation for Pre-Ordering and Ordering measures is the same 
as the proposed SQM disaggregation except where already noted. 

Repair Appointments) 

BST Reasoning 
purposes of making more meaningful 
determinations of compliant 
performance. 

Beyond the disaggregation issues 
associated with the SQM, however, 
the design and intended functioning of 
the SEEM plan requires additional 
aggregation beyond that reflected in 
the SQM. Of course, the problem of 
the vast majority of sub-measures 
reflecting little or no activity is 
compounded in the SEEM plan for 
Tier 1. This is because in addition to 
the several levels of disaggregation in 
the SQM, SEEM Tier 1 calcdations 
require further disaggregation by 
individual CLEC. Specifically, SEEM 
currently contains 830 sub-metrics at 
the Tier I level. There are over 200 
CLECs in Florida. Since Tier I sub- 
metrics apply to all CLECs, there is a 
potential for over 166,000 SEEM 
determinations (830 sub-metrics x 200 
CLECs). Too many sub-metrics 
(which are subject to further 
disaggregation and granularity) result 
in few or no transactions (or activity) 
in many sub-metrics. For example, an 
analysis of SEEM data for Florida 
taken fiom the three-month period of 
August through October 2003 
indicated that, on average, there was 
no activity for 97% of the CLEC 
specific opportunities for the 830 
SEEM measures, 

CLEC Response 

Additionally, the mcated-Z 
statistical methodology uses like-to- 
like comparisons at very granular 
level called cells so masking of poor 
performance by good performance is a 
minimal problem if it exists at all as 
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OSS applied to the SEEM plan parity 
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70 

71 

72 

Promsed Change 

~ 

SEEM Sub-metrics SEEM Retail 
Analogs 
- B.3 Add new section to show the retail analogs for the measures in the SEEM plan. 
SEEM Sub-metrics SEEM Benchark 
Thresholds 
_I 8.4 Add new section to show the benchmarks for the measures in the SEEM plan. 
Aupendix F OSS Tables F, 1 -- F.2 
Added the OSS designations to SEEM 

Appendix G Repostiw of Performance Data and Recalculation of SEEM Payments 
Reposting policy added to the SEEM plan. 

BST Reasoning 
indicated by an analysis conducted by 
AT&T. The truncated 2 methodology 
waS specifically designed to allow 
aggregation of several products 
without creating a problem with 
masking. According to the design of 
the statistical methodology used in the 
SEEM plan, given that like-to-like 
comparisons are made at the cell level, 
it is unnecessary for the SEEM plan 
payment categories of sub-metrics to 
be the same as the SQM level, which 
is used for reporting and monitoring. 
Added for completeness of SEEM 
documentation. 

Added for completeness of SEEM 
documentation. 

1 I /02/2004 
CLEC Response 

dete&&ations. 
This is the policy concerning the 
reposting of data that was approved by 
the Commission. This policy is 
included in the SEEM plan 
documentation for completeness. 
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