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Mr. Manuel J .  Man 
D.G.A. Telecom, Inc. 
250 Bird Road #ZOO 
Coral Gables, Florjda 33144 

Certified Mail 

Dear Mr. Man: 

The purpose of this letter 1s to provide D.G.A. Telecom, lnc. (D.G.A.) another 
opportunity to respond to staff‘s letter (Enclosure I )  dated September 13, 2004, regarding a 
complaint filed by Mr. Adel Hernandez. The deadline for you to reply was October 5,2004. To 
date, our records indicated that D.G.A. has not responded. At this time, s taff  requests that you 
investigate Mr. Hernandez’s complaint and submit a written response verifying that Mr. 
Hernandez has been contacted and that his complaint has been resolved. You may fax your 
response to me at (850) 413-6663, o r  you may respond by ernail to kcurrv@psc.state.fl.us. 

h addition, D.G.A. has not provided the Commission with the company’s contact 
information. Section 364.02( 13)(g), Florida Statutes (F.S.): requires each intrastate, 
interexchange telecommunications company to provide the Commission with information to 
contact and communicate with the company. Please complete and submit the contact 
information requested on the enclosed IXC Registration form (Enclosure 2). Also, Sectjon 
364.04, F.S., requires that all telecommunicatjons companies providing services within the state 
of Florida file a tariff with the Commission. The tariff should include the rates, tolls, rentals, 
contracts, and charges of the company for services to be performed within the state. A sample 
tariff and a tariff checklist are enclosed to assist you (Enclosure 3). Please submit the IXC 
Registration form and the tariff to the following address: 

Florida Public Service Commission 
Division of the Commission Clerk & Administrative Services 
2540 Shumard Oak B~uJevard 
Tal 1 ah assee: Fl on da 3 2 3 99-0850 
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Please undestand that if D.G.A. fails  to provide the Commission with the requested 
information it may be subject to a penalty as prescribed by Section 364.285, F.S., which states: 

I 

The commjssion shall have the power to impose upon any entity subject to its 
jurisdiction under this chapter which is found to have refused to comply with or to 
have willfully yiolated any lawfd rule or order of the commission or any 
provision ‘of this chapter a penalty for each offense of not more than $25,000, 
which penalty shall be fixed, imposed, and collected by the commission; or the 
commission may, for any such violation5 amend, suspend, or revoke any 
certificate issued by it. Each day that such refusal or violation continues 
constitutes a separate offense. 

In conclusion, to a y i d  potential penalties the following information should be 
submitted to the Commission by November 2,2004: 

1) A written response to MY. Hernandez’s complaint 

2) Completed IXC Registration F o m  and tariff 

S incerd y, 
; ,A f :  

&wanis L. cuny / /’ 1 1 
Bureau of Service Quality c-, ,.,/’’ 

Enclosures (3) 
cc: Mr. Daniel Abreau 

TMS #1682 
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MT. Manuel J .  Mari 
D.G.A. Tejecom: Inc. I 

250 Bird Road #200 , 

Coral Gables, Florida 33 140 

Dear Mr. Mar;: 

Recently the Florida PublIc Service Commission received 8 complaint (Enclosure 1) 
regarding the purchase of 2 prepaid calling card titled “Galactica.” The complaint was f i led by 
Mr. Adel Hernandez. The network service provider listed on the card is D.G.A. Telecom 
(DGA). At this time, staff requests thal you investjgate lhis complaint: contact Mr. Hernandez., 
and submil a wnllen response 10 his complaint. The response should verify that Mr. Hernandez 
was conlacled and that his complaint has been resolved. YOU may fax your response to m e  at 
(850) 4 f 3-6665, or you may respond b>7 email to 3icunv~!psc.s ta te . f .~~.  

in acldi~jon~ DGA has no1 provided the Commission with the company’s contact 
infomation. SectjoJ;, 364.02(f S)(gj. Fjon& Szarutes (F.S.)? requires each intrastate 
inlerexchangc iejecomunicatjons ccmpanv 10 provide the Commission uGth infomati on to 
contact and communicate with the company. Please submil the contact information requested 05 
the encjosed u(c ~e$ratjon form (Endosure 2). Also, Secljon 364.04: F.S., requires fhal all 
tejecommunicaljons companies providing services wizhin the stale for Florida file a tariff with 
the Commission. The lanff  should include the rates: tolls: rentals, contracts: and charges of the 
company for Ihe services to be performed within the stale. A sample tariff and a tariff checklist 
are enclosed to assist you (Enclosure 3). Please submit the IXC Registration form and the tariff 
to the foljowjng address: 

Florida Public service Commission 
Djsision of  he Cornmission Ciefk 23 Administrative Services 
5540 Shumard Oak Bou jevd  
T ~ ~ s ~ ~ I G c u s . ~ ~ ~  Fj on& 323 99-OE5C; 
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conclusion, the followjng information sjjoul d be submitted by October 5: 2004 : 

1 j A written response 10 Mr. Hernandez's complaint. 

2) Completed IXC Registration form and tariff. 
Sincerely, 

KJwanis L. cuny 
Bureau of Servke Qualiq 

Enclosures (3) 
CC: Florida Department of Revenue 

TMS #I435 


