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Case BackEround 

On June 7, 2004, ALLTEL Florida, Inc. (ALLTEL) filed a tariff (T040583) to increase 
several of its basic and non-basic local exchange rates within the State of Florida, effective July 
7, 2004. Pursuant to Section 364.05 1 (3), Florida Statutes, a local exchange telecommunications 
company may on 30 days’ notice adjust its basic service revenues once in any 12-month period 
in an amount not to exceed the change in inflation less 1 percent. Inflation is measured by the 
changes in the Gross Domestic Product Fixed Weights Price Index published in the Survey of 
Current Business or publication by the United States Department of Commerce. Upon review of 
ALLTEL’s tariff filing, staff noted that ALLTEL had calculated the allowable increase using the 
wrong Bureau of Economic Analysis (BEA), National Economic Accounts, Gross Domestic 
Product Price Index. Upon notification of the error, ALLTEL submitted a new tariff filing 
(TO41 084) incorporating the correct Gross Domestic Product Price Index and advised staff it 
would provide a credithefund, with interest, to affected customers in accordance with Rule 24- 
4.1 14, Refunds, Florida Administrative Code. The impact of the miscalculation was very minor, 
and the per line credit amount will be typically a $1 .OO or less. 



Discussion of Issues 

Issue 1 : Should the Commission approve the refund procedure submitted by ALLTEL Flo-1-ida, 
Inc. as bringing ALLTEL into compliance with Section 364.05 1, Florida Statutes? 

Reco mmen dation : Yes. ( W i lli ams) 
I 

Staff Analysis: On June 7, 2004, ALLTEL Florida, Inc. (ALLTEL) filed a tariff (TO405831 to 
increase several of its local exchange service rates within the State of Florida, effective July 7, 
2004, pursuant to Sectlon 364.051, Florida Statutes. Section 344.05 1 (3), Florida Statutes, allows 
a local exchange telecommunications company upon 30 days’ notice to adjust its basic service 
revenues once in any 12-month period in an amount not to exceed the change in inflation less 1 
percent. Inflation is measured by the changes in the Gross Domestic Product Fixed Weights 
Price Index published in the Survey of Current Business or a publication by the United States 
Department of Commerce. Upon review of ALLTEL’s tariff filing, staff noticed that ALLTEL 
had calculated the allowable increase using the wrong Bureau of Economic Analysis (BEA), 
National Economic Accounts, Gross Domestic Product Index. Upon notification, ALLTEL 
recalculated and resubmitted a new tariff filing (TO41 084) incorporating the correct BEA 
National Economic Accounts, Gross Domestic Product Index and advised Commission staff that 
it would provide a refundkredit to affected customers in accordance with Rule 24-4.114, 
Refunds, F.A.C. Rule 24-4.1.14 (3), F.A.C., specifies that where the refund is the result of a 
specific rate change, the refund will be computed on a per customer basis where feasible. 
Interest is to be applied based on the 30-day commercial paper rate, in accordance with Rule 25- 
4.1 14 (4), F.A.C. Rule 24-4.1 14 (9, F.A.C., specifies that customers still on the system receive 
a credit on their bill or if the customer so requests, a check be sent within 10 days of the request. 
For those customers entitled to a refund but no longer on the system, the company shall mail a 
refund check to the last known billing address. The only exception, however, is that no refund 
check for less than a $1.00 will be mailed to customers that are no longer on the system. Further, 
pursuant to Rule 24-4.1 14 (S), F.A.C., any unclaimed money shauld be forwarded to the General 
Revenue Fund. 

Staff believes this action will bring ALLTEL into compliance with Section 364.051, 
Price Regulation, Florida Statutes. Staffs review of the miscalculation indicates that the typical 
per line credit will be a $1.00 or less. 

ISSUE 2: Should this-docket be closed? 

RECOMMENDATION: If no person whose substantial interests are affected by the proposed 
agency action files a protest within 21 days of the issuance of the order, this docket should be 
closed upon the issuance of a consummating order. (Susac) 

STAFF ANALYSIS: At the conclusion of the protest period, if no protest is filed, this docket 
should be closed upon the issuance o f  a consummating order. 
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