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Mr. Rick Moses 
The Florida Public Service Commission 
2540 Shmnard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Mr. Moses: 
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I am writing this letter of reference for Hamilton Telephone Co., D/B/A Hamilton 
Telecommunications. 

Hamilton Telephone Co. has been a valued customer of Pinnacle Bank of Aurora for in 
excess of 37 years. The Bank currently has a number of large deposit accounts with 
Hamilton Telephone Co. and several of their other entities. These accounts would have 
average balances in the mid seven figure range. We would consider Hamilton Telephone 
our largest and most valuable deposit customer. Possibly the most impressive thing about 
Hamilton Telecommunications is that they have no current or long term debt. In these 
times of huge corporate debt it is very unusual and refreshing to see this type of balance 
sheet. 

Hamilton Telecommunications has provided strong telephone, cable TV, Internet, deaf 
relay and telemarketing to Hamilton County and surrounding counties for over 100 years. 
Hamilton Telecommunications is now servicing several other states with their deaf relay 
service and are continuing to expand in this area. Hamilton Telephone is now and for the 
last several decades been owned by the Nelson family. The family in not only known as 
an excellent corporate citizen they are also very well thought of as individuals in our 
community and surrounding service areas. I think that you would be very pleased with 
the deaf relay service that they would provide. 

If you have any questions concerning this letter · of reference for Hamilton 
Telecommunications, please feel free to contact me at the following address or phone 
number. 

Pinnacle Bank 
P.O. Box 229 

Aurora, Nebraska 68818 Phone: 402-694-2111 

E-Mail: tom.darbro@pinnbank.com 


Sincerely, 

--2~~~Lv-/ 
Tom Darbro 
President 
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