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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the Establishment ) Docket No.: 000121A-TP
Of Operations Support Systems Permanent )
Performance Measures for Incumbent )
Local Exchange Telecommunications. ) Filed: December 6, 2004
Companies (BellSouth Track). )

BELLSOUTH’S RESPONSE TO LEGAL ISSUES ASSOCIATED
WITH CERTAIN PROPOSED SEEM REVISIONS

During the SEEM conference call held on November 4, 2004, the parties discussed,
among other things, proposed revisions to the non-technical portion of the SEEM Administrative
Plan submitted by BellSouth Telecommunications, Inc. ("BellSouth"). In connection with three
of BellSouth’s proposed SEEM revisions, the Florida Public Service Commission Staff requested
the parties to brief the legal issues associated with the proposed language.! Accordingly,
BellSouth’s proposed language, the legal issue(s) associated with such language, and BellSouth’s

position on such issue(s), are set forth below:

Proposed Language (SEEM, § 4.2.2): The payment of any Tier-1 Enforcement Mechanism to a
CLEC shall be credited against any liability associated with or related to BellSouth’s service
performance.

Issue: For liability arising from “out-of- service” performance or deficient performance, should
the SEEM Plan contain a provision allowing BellSouth to offset from amounts owed to a CLEC,
amounts already paid to such CLEC in the form of SEEM payments?

BellSouth Position: Yes. To prevent the potential double recovery of damages by a competitive

local exchange carrier (“CLEC”), the performance assessment plan (“Plan”) should contain a



provision that permits BellSouth to offset from amounts owed to CLEC for liability arising out of
performance, SEEM payments owed to such CLEC that arise out of such performance. As
explained below, BellSouth’s proposed language — language that is contained in every existing
SEEM plan with the exception of Florida and Tennessee (which adopted the Florida Plan) —is a
fair and reasonable approach that should be added to the Florida SEEM plan.

SEEM payments are voluntary and automatic. Such payments are made regardless of
whether or not a CLEC sustained any damage associated with the performance that triggered a
SEEM payment. Further, the Plan is not the CLEC’s exclusive remedy for performance-related
issues. Specifically, the current SEEM plan provides that [“t”The application of the Tier-1 and
Tier-2 Enforcement Mechanisms does not foreclose other legal and regulatory claims and
remedies available to each ALEC.”? Other than suggesting that acronym “ALEC” should be
replaced with “CLEC”, BellSouth has proposed no change to SEEM § 4.2.1.

Accordingly, under the existing Plan and under BellSouth’s proposed Plan, any CLEC
who believes that it has sustained performance-related damages that are above and beyond the
amount of SEEM payment associated with such performance can exercise its legal and regulatory
rights and remedies to seek recover such damages from BellSouth. Again, nothing in the Plan
precludes a CLEC from pursuing such damages. In such cases, BellSouth simply wants to clarify

on the front end that SEEM payments should not be paid twice — once in the ordinary course of

! BellSouth’s proposed language is set forth in items 20, 30, and 38 of the SEEM Non-Technical Matrix.
2 Section 4.2.1, Florida SEEM plan, Version 2.7, updated June 16, 2003.
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business, and twice as part of a binding determination that a CLEC is entitled to damages arising
out of performance. The following example illustrates BellSouth’s position.

Assume that BellSouth pays CLEC “A” $1,000 in a provisioning related SEEM payment.
CLEC “A” asserts that- BellSouth’s negligence in provisioning certain services caused CLEC
“A” to sustain damages in excess of $1,000. Thereafter, CLEC “A” exercises its rights and
remedies and obtains a judgment against BellSouth in the amount of $5,000. Since BellSouth
has already paid CLEC “A” $1,000, BellSouth’s proposed language ensures that BellSouth
should pay $4,000 to satisfy the judgment. Without such language, CLEC “A” could erroneously
assert that BellSouth’s SEEM payment should not count towards satisfaction of the judgment and
demand payment of $5,000. If successful, CLEC “A” would unjustly receive an amount in
excess of its judgment, specifically a $1,000 windfall ($1,000 + $5,000). To avoid such an
unjust and inequitable outcome, the Plan should explicitly state that in satisfying any liability
arising out of performance, BellSouth should receive a credit equal to amounts owed in SEEM

fees arising out of such performance.

Proposed Language (SEEM, § 4.4.6): BellSouth may set off any SEEM payments to a CLEC
against undisputed amounts owed by a CLEC to BellSouth pursuant to the Interconnection
Agreement between the parties which have not been paid to BellSouth within ninety (90) days
past the Bill Due Date as set forth in the Billing Attachment of the Interconnection Agreement.

Issue: Should the SEEM plan contain a set off provision? If so, under what circumstances
should the set off provision apply?



BellSouth Position: Yes. As a matter of sound public policy, the SEEM plan should contain a
set off provision that permits BellSouth to set off from any SEEM payment owed to a CLEC, any
undisputed past due amounts owed to BellSouth by such CLEC. The SEEM set off provision
would apply in the folléwing limited circumstaﬁces: (i) CLEC fails to pay undisputed amounts
owed to BellSouth for services provided under an interconnection agreement; and (i) such
undisputed amounts owed are more than ninety (90) days past due. In such circumstances, the
SEEM plan should contain a provision that protects BellSouth from paying SEEM fees to a
CLEC that either cannot or will not pay BeliSouth for services rendered.

Contrary to the CLECs’ contentions, BellSouth’s proposed sct off language is not
intended to apply to situations where amounts owed are legitimately and properly disputed by a
CLEC in accordance with such CLEC’s interconnection agreement or applicable tariff
provisions. Further, BellSouth’s proposed set off language is not at odds with the Supra decision
issued in this docket.’ Although BellSouth remains of the opinion that Supra abused the
litigation process to avoid legitimate payment obligations, BellSouth views the Commission’s
decision in Supra to stand for the proposition that the Plan should not contain a provision that
allows BellSouth to withhold SEEM payments pending the resolution of a legitimate billing
dispute between BellSouth and a CLEC. Again, BellSouth’s proposed set off provision would be

limited to circumstances where there is an undisputed amount that is more than 90 days past due.

3 Order No. PSC-02-1082-FOF-TP, issued August 8, 2002.
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Given the automatic nature of SEEM payments, such a provision is necessary to protect

BellSouth from CLECs that fail to pay (or dispute) bills in a timely and appropriate manner.

Proposed Language (SEEM, § 4.6.1): If a change in law relieves BellSouth of the obligation to
provide any UNE or UNE combination pursuant to Section 251 of the Act, the upon providing
the Commission with 30 days written notice, BellSouth will cease reporting data or paying
remedies in accordance with the change of law.

Issue: If there is a change of law regarding BellSouth’s obligation to provide any UNE or UNE
combinations pursuant to Section 251 of the Act, should BellSouth be allowed to cease reporting
data or paying remedies upon providing 30 days notice?

BellSouth Position: Yes. If a change of law relieves BellSouth from the obligation to provide
certain unbundled network elements (“UNEs”) or UNE combinations pursuant to Section 251 of
the Telecommunications Act of 1996, then BellSouth should be permitted to modify the Plan in
a manner that is consistent with BeliSouth’s Section 251 obligations. The Plan was designed to
demonstrate BellSouth’s continued compliance with its Section 251 obligations. Section 251
obligations, in particular what UNEs must be provided to requesting telecommunications
carriers, change over time. Accordingly, the Plan should contain a mechanism that permits
BellSouth, after providing reasonable notice to the Commission and affected CLECs, to

discontinue reporting data or paying SEEM fees on any delisted UNE or any other non-251

service.

 47U.S8.C §251.



Under Section 251(c), BellSouth has an obligation to provide: (i) interconnection, i.c.
“the transmission and routing of telephone exchange service and exchange access” at any
technically feasible point on BellSouth’s network that is at least equal in quality to that provided
by BellSouth to itself or its affiliates;’ (ii) network elements and combinations of network
elements on an unbundled basis (i.e. UNEs and UNE combinations) at any technical feasible
point;® (iii) resale, i.e. to offer for resale at wholesale rates any retail telecommunication service
that BellSouth offers;” and (iv) collocation (physical and virtual) to allow the collocation of
equipment necessary for interconnection or access to UNEs.® BellSouth has an obligation to
provide such items pursuant to rates, terms, and conditions that are just, reasonable, and non-
discriminatory. By focusing on Section 251 compliance, the Plan assures that CLECs are
provided with a meaningful opportunity to compete in the local market. That is, the Plan assures
that CLECs are provided with non-discriminatory access to BellSouth’s operations support
systems (“OSS™) and network upon rates, terms, and conditions that are just, reasonable, and
non-discriminatory.

In fact, the first paragraph of the Commission Order that established the current Plan
(“Final Order”)’ recognizes that the Plan is designed to ensure Section 251 compliance:

We opened this docket to develop permanent performance metrics for the

ongoing evaluation of operations support systems (OSS) provided for alternative
local exchange carriers’ (ALECs) use by incumbent local exchange carriers

> 47 U.S.C. § 251(c)(2).

® 47U.8.C. §251(c)(3).

7 47U.8.C. § 251(c)(4).

® 47U.8.C. §251(c)(6).

® Order No. PSC-01-1819-FOF-TP, issued September 10, 2001.
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(ILECs).  Associated with the performance metrics is a monitoring and

enforcement program that is to ensure that ALECs receive nondiscriminatory

access to the ILEC’s OSS. Performance monitoring is necessary to ensure that

ILECs are meeting their obligation to provide unbundled access,

interconnection and resale to ALECs in a nondiscriminatory manner.”’

Although Section 251 is not mentioned, it cannot be credibly debated that the above-cited ILEC
obligations arise out of some authority other than Section 251. Scattered throughout the Final
Order are examples of the fact that the Commission designed the scope of the Plan to be
commensurate with BellSouth’s Section 251 obligations.

For example, the parties in this docket disagreed on whether the Plan should be
implemented prior to BellSouth’s receipt of in-region interLATA authority in Florida pursuant to
Section 271 of the Act. In ruling that the Plan should be implemented prior to BellSouth’s
receipt of Section 271 authority, the Commission relied on Section 251 and stated as follows:

Regarding when the Plan should be implemented, we agree with BellSouth

that nothing in the Act requires a Performance Assessment Plan be implemented

prior to 271 approval. However, nothing in the Act prevents implementation of a

Performance Assessment Plan prior to 271 approval. As stated above, a

Performance Assessment Plan is consistent with both state and federal law. We

agree with Z-Tel witness Ford that BellSouth is obligated to provide ALECs with

nondiscriminatory access to its OSS under the provisions of Section 251 of the

Act”

Moreover, and completely contrary to the CLECS’ current position, the Commission
summarized the CLEC position on this issue as one based on Section 251 — “[tlhe ALECs

contend that because we must ensure nondiscriminatory treatment pursuant to Section 251, we

must require BellSouth to implement a self-effectuating remedy plan now, not after BellSouth

% Einal Order, at p. 7 (emphasis added).



meets the criteria for Section 271 approval.”'? In fact, the CLECSs’ brief on this issue goes much
further:

The Commission has the legal authority to order the implementation of a
self-executing remedy plan under the Telecommunications Act of 1996, with or
without BellSouth’s consent. By enacting the Federal Telecommunications Act of
1996, Congress mandated the opening of local telecommunications markets to
competition.  Specifically, ILECs like BellSouth are obligated, among other
things, “to provide to any requesting telecommunications carrier for the provision
of a telecommunications service, nondiscriminatory access to network elements
on an unbundled basis. . .” (47 U.S.C. § 251(c)(3)). The Commission has
oversight authority to ensure that ILECs, including BellSouth, provide
nondiscriminatory access to their OSS pursuant to Section 251. . . . . The
Florida Commission has the authority to enforce Section 251 and adoption of a
self-executing remedies plan is simply an enforcement technique.”

In fact, scattered throughout the CLECs post-hearing brief are repeated references to

Section 251;

o “Without them [performance measurements proposed by ALEC
Coalition], any inroads made into the exchange access market through
implementation of the requirements of Section 251 of the
Telecommunications Act of 1996 cannot be sustained. "’

e “Because the Commission is charged with ensuring nondiscriminatory
treatment pursuant to Section 251, the Commission can and must require
BellSouth to implement a self-effectuating remedy plan now . . . »*

e “BellSouth has the obligation to provide parity service to ALECs under
Section 251 whether or not BellSouth applies for 271 relief'®

"' Final Order at p. 140 (emphasis added).

2 Final Order at p. 120.

13 ALEC Coalition’s Post-Hearing Brief, filed May 30, 2001, at p. 35 (emphasis added; citations omitted).
ALEC Coalition’s Post-Hearing Brief, filed May 30, 2001, at p. 1.
ALEC Coalition’s Post-Hearing Brief, filed May 30, 2001, at p. 36.
® ALEC Coalition’s Post- Hearing Brief, filed May 30, 2001 atp. 42.



o “The Act requires BellSouth to provide interconnection with its network . .
. [in accordance with] Section 251(c)(2)(C)""

Now, following BellSouth’s receipt of long distance authority in Florida and BellSouth’s
continued success in providing service at or above a level that warranted Section 271 authority,
the CLECs erroneously assert that the Plan’s scope should be extended to enforce BellSouth’s
Section 271 and state law obligations.'®

From a state law perspective, the Commission recognized in the Final Order that under
Section 251(d)(3) of the Act any applicable state law, to be legally sustainable, must be
consistent with federal law regarding the implementation of the requirements of sections 251 and
252 of the Act.” From a federal law perspective, the Federal Communications Commission
(“FCC”) is empowered with the authority to determine what elements (if any) that an incumbent
local exchange carrier (“ILEC”) must offer on an unbundled basis pursuant to Section 251.
Indeed, in the Triennial Review Order (“TRO”),*® the FCC substantially modified the list of
Section 251 UNEs, including the elimination of line sharing as a UNE.*! Regarding its

impairment determinations under Section 251, the FCC noted that:

17 ALEC Coalition’s Post-Hearing Brief, filed May 30, 2001, at pp. 74-75.

18 CLEC Coalition’s Issues List and Comments, filed September 13, 2004, at p. 2 (asserting that “[s]eparate from its
obligations under Section 251, BellSouth continues to be obligated under Section 271 of the Telecommunications
Act of 1996 and Florida statutes.”).

19 Final Order at pp- 117-118.

2 Report and Order and Order on Remand and Further Notice of Proposed Rulemaking, Review of the Section 251
Unbundling Obligations of Incumbent Local Exchange Carriers, et al., CC Docket No. 01-338, ef al., FCC 03-36,
(rel. August 21, 2003)(“‘Triennial Review Order™), affirmed in part and reversed in part, United States Telecom
Ass’nv. FCC, 359 F.3d 554 (D.C. Cir. 2004)( “USTA 1I").

2l TRO at 4 258.



If a decision pursuant to statc law were to require the unbundling of a network

element for which this Commission has either found no impairment — and thus

has found that unbundling that element would conflict with the limits in section

251(d)(2) — of otherwise declined to require unbundling on a national basis, we

believe it unlikely that such decision would fail to conflict with and “substantially

prevent” implementation of the federal regime, in violation of section 251(d)(3).

Similarly, we recognize that in at least some instances existing state requirements

will not be consistent with our new framework and may frustrate its

implementation. It will be necessary in those instances for the subject states to

amend their rules and to alter their decision to conform to our rules.”

In short, the FCC has made clear that where the FCC has found “no impairment”, any
state commission decision imposing the same obligation rejected by the FCC, will almost
invariably be preempted under 47 U.S.C. § 251(d)(3). Accordingly, the Commission should
reject the CLECs’ contention that state law obligations should somehow be invoked to prevent
BellSouth from modifying the Plan in a manner consistent with its Section 251 obligations. In
any event, the CLECs’ current position regarding state law appears to be completely contrary to
the CLEC position in 2001 wherein the CLECs adamantly asserted that state law must yield to
controlling federal law: “Because the Commission’s authority to establish performance
measures, standard and self-executing remedies is based on authority delegated to it by the
Act, under the Supremacy Clause, any contrary Florida law would not preclude adoption of
such a plan.>
The Commission should also disregard arguments that Section 271 of the Act somehow

prevents BellSouth’s change of law proposal. Section 271 of the Act sets forth the conditions

that a Bell Operating Company (“BOC”) such as BellSouth must meet to enter the in-region

2 TRO at 9§ 195.
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interLATA long distance market. From a Section 271 perspective, the Plan is designed to
prevent performance “backsliding” after BellSouth received long distance authority in Florida.
In granting BellSouth long distance authority in Florida, the FCC noted that:

[W]e find that the existing Service Performance Measurements and Enforcement

(SEEM) plans currently in place for Florida and Tennessee provide assurance that

these local markets will remain open after BellSouth receives section 271

authorization. . . . . Although it is not a requirement for section 271 authority that

a BOC be subject to such performance assurance mechanisms, the Commission

has previously found that the existence of a satisfactory performance monitoring

and enforcement mechanism is probative evidence that the BOC will continue to

meeting its section 271 obligations after a grant of such authority.**
BellSouth’s Section 271 obligations include the obligation to provide “[n]ondiscriminatory
access to network elements in accordance with the requirements of sections 251(c)(3) and
252(d)(1).”% Stated differently, the so-called checklist “item two” incorporates into Section 271
the Section 251 UNE obligations of a Bell Operating Company (“BOC”), such as BellSouth.
Accordingly, from a Section 271 perspective, the Plan is designed to prevent checklist item two
performances backsliding, i.e. backsliding in meeting Section 251 obligations.

Although checklist items four, five, six, and ten require a BOC to provide unbundled

access to local loops, local transport, local switching and call-related databases, 2° the FCC and

the D.C. Circuit have determined that these so-called independent Section 271 unbundling

23 ALEC Coalition’s Post-Hearing Brief, filed May 30, 2001, at p. 35 (emphasis added).
2% Memorandum Opinion and Order, In the Matter of Application by BellSouth Corporation, BellSouth
Telecommunications, Inc., and BellSouth Long Distance, Inc., for Authorization To Provide In-Region, InterLATA
Services in Florida and Tennessee, WC-Docket No. 02-307, FCC 02-331 (rel. December 19, 2002) (“BellSouth
Florida/Tennessee Order”)., at § 167.
2 47T US.C. § 271(c)2)B)(ii).
26 .4
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obligations are not subject to requirements of Section 251(c)(3).”” Further, under Section
271(d)(6), the FCC retains the exclusive jurisdiction to enforce Section 271 obligations,
including the power to suspend or revoke any previously granted long distance approval. The
FCC noted the same in its Order granting BellSouth long distance authority in Florida: “We also
sténd ready to exercise our various statutory enforcement powers under section 271(d)(6) quickly
and decisively to ensure that the local market remains open in Florida and Tennessee.”® In sum,
it is for the FCC (and not the states) to ensure that BellSouth meets its Section 271 obligations,
including its unbundling obligations under checklist items four, fix, six, and ten. As such, it is
inappropriate and unlawful to extend the Plan’s scope to include Section 271 obligations.
Additionally, in connection with the recently released Inferim Rules Order, the FCC
solicited comments regarding the interplay between Sections 251 and 271.% Several parties,
including BellSouth, have filed comments and reply comments on this issue (and other issues),
and Chairman Powell has committed to adopting permanent unbundling rules by December 15,
2004. Given the likelihood that the FCC may offer some additional guidance in the not too
distant future regarding the interplay between Sections 251 and 271, it makes little sense for the

Commission to forge ahead now and attempt to expand the Plan’s scope beyond Section 251.

> USTA II, 359 F.3d at 590 (“We agree with the Commission that none of the requirements of § 251(c)(3) applies to
items four, five, six and ten on the § 271 competitive checklist.”)

28 BellSouth Florida/Tennessee Order, at | 171.

# Specifically, the FCC sought comments on several matters including “how various incumbent LEC service
offerings and obligations, such as tariffed offerings and BOC section 271 access obligations, fit into the
Commission’s unbundling framework.” Order and Notice of Proposed Rulemaking, In the Matter of Unbundled
Access to Network Elements, Review of Section 251 Unbundling Obligations of Incumbent Local Exchange
Carriers, WC Docket No. 04-313, CC Docket No. 01-338, FCC 04-179, (rel. August 20, 2004) (“Interim Rules
Order”yat 9.

12



Refusing to extend the Plan’s scope beyond Section 251 is also consistent with this
Commission’s SEEM line sharing decision issued in this docket.3 % As the Commission is well
aware, last October BellSouth filed a petition requesting the removal of all line sharing penalties
from SEEM based on the fact that in the TRO the FCC concluded that CLECs were not impaired
without unbundled access to the high frequency portion of the loop and therefore relieved ILECs
from any obligation to provide line sharing as a UNE, subject to a transitional period.® The
CLECs opposed BellSouth’s petition on numerous grounds, including the assertion that
BellSouth has an obligation to provide line sharing pursuant to checklist item four of Section
271. Ultimately, the Commission decided that line sharing would remain in the Plan consistent
with the transitional plan outlined in the 7RO regarding the phasing out of line sharing under
Section 251:

In conclusion, we find that BeliSouth shall continue to report and pay all

line sharing penalties in the SEEM plan through October 2004 for the four

ordering performance measurements . . . . In addition, we find that BellSouth

shall continue to report and pay line sharing penalties for the five maintenance and

repair performance categories until the three-year transitional period outlined by

the FCC in the TRO end in October 2006. We note that these findings reflect the

current status of the law and we recognize that the current law may change

during the time frames outlined above.’

BellSouth filed its line sharing petition in October 2003. The Commission issued its Order on

BellSouth’s petition seven months later, in May 2004. In its Order, the Commission: (i)

30 Order No. PSC-04-0511-PAA-TP, issued May 19, 2004.

3 TRO at 4 258-265.
32 Order No. PSC-04-0511-PAA-TP, issued May 19, 2004, at p. 13 (emphasis added).
13



modified the Plan in a manner consistent with BellSouth’s Section 251 obligations; and (ii)
recognized that the Plan should track the current status of the law and that the law may change
over time.

In many respects, the Commission’s SEEM line sharing Order is straightforward. In a
similar fashion, BellSouth’s proposal is nothing more than a straightforward mechanism that
allows the Plan to be modified in an appropriate manner in a timely fashion. Rather than waiting
seven months (as was the case with line sharing) to amend the Plan in a manner consistent with
Section 251 obligations, BellSouth’s proposal encourages efficiency with respect to Plan
modifications and provides all interested parties with a reasonable opportunity (30 days) to object
or otherwise question any Section 251-related proposed Plan modification.

Additionally, refusing to extend the Plan’s scope beyond ensuring continued Section 251
obligations makes sense from a contractual perspective. The Plan, standing alone, does not
entitle a CLEC to SEEM payments. Instead, the Plan is essentially incorporated by reference into
BellSouth/CLEC Section 251 interconnection agreements (see attachment 9 to BellSouth’s
standard interconnection agreement). BellSouth’s standard interconnection agreement does not
provide any service or element that BeliSouth is required to provide solely pursuant to Section
271. Instead, such services are offered pursuant to commercially negotiated agreements that are
outside the scope of Sections 251 and 252. Thus, to consider extending the Plan’s scope to
include Section 271 obligations would create an illogical and unworkable inconsistency between

the Plan and the Section 251/252 interconnection agreements that are subject the Plan.

14



The FCC recognized and anticipated that the Plan would change over time. Further, the
FCC indicated, without any apparent concern, that the Plan would evolve towards a more
commercially reasonable type of remedy plan:

We have not mandated any particular penalty structure and we recognize different

structures can be equally effective. We also recognize that the development

and implementation of performance measures and appropriate remedies is

an evolutionary process that requires changes to both measures and remedies

over time. . ... We anticipate that the parties will continue to build on their own

work and the work of other states to ensure that such measures and remedies to

accurately reflect actual commercial performance in the local marketplace.”
Again, BellSouth’s proposal is a straightforward mechanism that allows the Plan to be revised in
a timely fashion based on changes in its Section 251 obligations. Moreover, BellSouth’s
proposal builds on the work, resources, and lessons learned in attempts to revise the current Plan.
The CLECs’ contentions regarding Section 271 and state law obligations fail to address the
following facts: First, Section 251 is the portion of the Act that is designed to facilitate
competition in the local market, thus the appropriate scope of a performance measurement plan
should focus on assuring compliance with Section 251 obligations. Second any state law
obligations that are applicable to the Plan must be consistent with federal obligations, otherwise
such state law obligations are preempted pursuant to Sections 251(d)(3) and 261(c).>* Finally,

the authority to enforce Section 271 obligations resides exclusively with the FCC, and thus it is

inappropriate to extend the Plan’s scope to encompass Section 271 obligations.

3 BeliSouth Florida/Tennessee Order, atq 170.
347 U.S.C. § 261(c)(allowing state commissions to enforce regulations “that are necessary to further competition in
the provision of telephone exchange service or exchange access, as fong as the State’s requirements are not

inconsistent with this part or the Commission’s regulations to implement this part.”)
15



Respectfully submitted this 6™ day of December 2004,

NANCY % WHITE !

c/o Nancy H. Sims

150 So. Monroe Street, Suite 400
Tallahassee, FL. 32301

(305) 347-5555

. DOUGLAS LACKEY
ROBERT A. CULPEPPER
Suite 4300
675 W. Peachtree St., NE
Atlanta, GA 30375
(404) 335-0841

556533
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Operations Support Systems (0OSS)

OSSRI: 0SS Response Interval (Pre-Ordering/Ordering/Maintenance &
Repair)

Definition

The response interval is the average/percentage of time to retrieve pre-order/order/maintenance and repair information from a given legacy
system.

Exclusions

* Syntactically Incorrect queries
* Scheduled OSS Maintenance
¢  Test Transactions/Recards

Business Rules

0SS Response Interval  is designed to monitor the time required for the CLEC and BellSouth interface systems to obtain, from
BeliSouth’s legacy svstems, the information required to handle Preordering/Ordering/Maintenance and Repair functions, The clock starts
on the date and time when the request is received on the BellSouth side of the interface and the clock stops when the appropriate response

has been transmitted through same point to the requester,

The average response interval tor retrieving Preorder/Order information from a given legacy system is determined by summing the
response times for all requests submitted to the legacy systems during the reporting peried and dividing by the total number of legacy
system requests for that month.

The following systems are observed in the PreOrdering/Ordering OSS Response Interval measurement: RSAG-Address, RSAG-
TN, ATLAS. COFF1, DSAP. and CRIS.

The percent response interval for retrieving Maintenance and Repair information from a given legacy system is determined by dividing the
pumber of responses returned within 10 seconds by the total number of queries submitted in the reporting period and multiplying by 100,

The following systems are observed in the Maintenance and Repair OSS Response Interval measurement; CRIS, DLETH, DLR,
LMOS, LMOSupd. LNP Gateway, MARCH, OSPCM, Predictor, SOCS. and NIW,

Calculation

PreOrdering/Ordering OSS Response Interval = (a - b)

¢ a= Date and time of legacy regponse
* b= Date and time of fegacy request

PreQOrdering/Ordering Average Response Interval = (¢ / d)

* ¢ = Sum of response intervals
* d = Number of legacy requests during the reporting period

Maintenance and Repair OSS Response Interval =(a - b)

¢ a=Query Response Date and time
* b= Query Reguest Date and time

Maintenance and Repair Percent Response Interval (per category) = (¢ / d) X 100

e ¢ = Number of responscs returned within 10 seconds
¢ d= Number of queries submitted in the reporting period

1USSO
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Operations Support Systems (0SS)

Report Structure

*  PreOrdering/Ordering OSS Average Response Interval
* Maintenance and Repair OSS Percent Response Interval
* Legacy System/Interface Specific ~
. *  Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
e  Legacy System / Interface

SQM Analog/Benchmark

PreQdering/Ordering O8S Response Average Interval

¢  Regional Level, Parity + 2 seconds

Maintenance and Repair 0SS Response Average Interval

*  Regional Level, Per OSS Interface .ooveeioivereeeiviccnirinesersioinnne Parity with Retail

SEEM Measure
SEEM Tier 1 Tier {1
YeSeiannaannn e tenieinnetiizenneens X

- [4dSSO

{(nedoay g aoueusjuiepy/BuliepiQ/BulispiQ-aid) |eAlslu| sasuodsay SSO
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08S8-2 |A: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance &
Repair)

Definition

This measure captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same systems.
“Funectional Availability” is defined as the number of hours in the reporting period the applications/interfaces are available to users.
“Scheduled Availability™ is defined as the number of hours in the reporting period the applications/interfaces are scheduled to be available,

Exclusions

Scheduled OSS-Maintenance
Business Rules

This-measurement captures-the-functional The Interface Availability calculation is based upon availability of applications and
finterfacinges applications utilized by CLECs for pre-ordering. ordering, and maintenance & repair.-as-a-percentage-of scheduled
avatlability-for the-same systems. Qﬂly—tuﬂ—aﬂd—hesq—eﬁﬂuﬁe&mahtyeu%&geq -ar¢-ineluded-in-the caleulationfor thismeasure:

« Full outages are defined as occurrences of either of the following:
- Application/Interface application is down or totally inoperative

- Application is totally inoperative for customers attempting to access or use the application (this includes transport outages
when they may be directly associated with a specific application)

. MW@BW&%&WM?&W&%

P T

Comparison-te-an-in 1%%@9%%&&#&%%%%%&@%@%&9 chretar- BellSouth-entitiesare-given
comparable-opportunitiesforuse-of pre-ordering-and-ordering systems:

(Note:-Scheduled-maintenance-willnot-be-performed-between-the hours-o£-8:00-a-m-through-9:00-p-n—Monday through Friday)

5E[I0I0 8SO Vi z-SSO

(978 W/Bunepio/BuniapiQ-aid) A
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Calculation

OSS Interface Availability (Pre-Ordering/Ordering/Maintenance & Repair) = (a- ~b)ia X 100

e a= Eunetional Scheduled Availability Minutes
* b= Scheduled-Availability Full Outage Minutes

Report Structure
*  Interface Type
¢ NetCLEG-Specific
» Legacy System/Interface Specific
¢ NetProduet/Service-Specific
*  Geographic Scope
- Regional Level

Relating-to-BellSouth-Performance
* ReportMonth
* Legacy-Contract Type{perreporting-dimension)
¢ Regional-Scope
*  Houwrs-ofDewntime
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Interface Availability (Full Oufages) Regional-Level, Per OSS Interface >=99.5%

(See Appendix B-C: Interface Tables for SQM 0SS Availability)

SEEM Measure

SEEM Tier | Tier ll
B[ U —— X
SEEM-Di ¢ Analoa/B | |
SEEMDisaggregation SEEM-Analog/Benchmark
* Regional-Level Rer OSSnterface—rmmmrerrmemrmrsemees =00.59

(T1edsy 7 soueUSIUIER]/BuULIap.O/BuLIapIO-a1d) ANlqelieAY S3ELISIU] SSO V] Z-SSO
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BMIA: UNE Bulk Migration Batch Scheduler Availability (Pre-Ordering)

Definition

This measure captures the functional availability of the UNE Bulk Migration Batch Scheduler application as a percentage of scheduled
availability for the same system. Scheduled availability is posted on the PMAP website
(http://pmap.belisouth.com/content/documentation.aspx).

Exclusions

* CLEC-impacting troubles caused by factors outside of BellSouth’s purview, e.g.. treubles in customer equipment, troubles in
networks owned by telecommunications companies other than BellSouth, efc.
e Scheduled Downtime for Maintenance

Business Rules

The Interface Availability calculations are based upon availability of UNE Bulk Mieration Batch Scheduler application utilized by
CLECs tor pre-ordering and ordering. “Functional Availability” is defined as the number of hours in the reporting period the UNE
Bulk Migration Batch Scheduler is available to users. “Scheduled Availability” is defined as the number of hours in the reporting
period the UNE Bulk Migration Batch Scheduler is scheduled to be available. Qutages occur when: The application is totally
inoperative for customers attempting to access or use the application (this includes transport cutages when they may be directly
associated with a specific application)

Calculation

Interface Availability = (a - b)/ a X 100

e a=Scheduled Availability Minutes
+ b= Full Qutage Minutes

Report Structure

* Geographic Scope
- Region

SQM Disaqggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ UNE Bulk Migration Batch Schedule Availabilitv......ooooooovivioicieieiienne. DIagnostic

SEEM Measure
SEEM Tier | Tier il

ViING
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Provisioning
P-1 HOI: Mean Held Order Interval & Distribution-Intervals

Definition

Exclusions

¢ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Okxders, Test Orders, etc., which may be }Fest order types may-be C, N, R, or T).
e Disconnect (P} &Frem-(F)}-eOrders

* Orders with Appointment Code of “A’, i.e., orders for locations requiring special construction including locations where no address

exists and a technician must make a field visit to determine how to get facilities to the location.
e Ligting Orders

Business Rules

Mean-Held-Ordertaterval: This metric is computed at the close of each reporting period. The held order interval is established by first
identifying all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed the

currently committed due date for the order.;-and—identifyingall-orders that have been reported-as-completed-in-SOCS-after the currently
comnitted-due-datefor-the-erder: For each sueh held order, the interval is determined from the number of calendar days between the

carliest committed due date on which BellSouth had a company missed appointment and the close of the reporting period, is-established
and represents-the held-erder-interval-for that partieslar order. The held-order-intervalis accamuloted-by-the standard-groupings;unless
otherwise-noted;-and-the reasonfor-the-erderbeing held: The total number of held order days are accumulated in-a-eategery-is and then
divided by the number of held orders within-the same-category to produce the mean held order interval. The interval is by expressed in
calendar days with no exclusions for Holidays or Sundays.

—total- nummber-of ovders-held-and-the-total-and average days:
Held Order Distribution Interval—This-measure provides-datato-repert- total days held-and identifies-these in-categories-of =15-days-and >

Calculation

Mean Held Order Interval=a/b

¢ a= Sum of held-over-days for all held past due orders-Held-with-a BellSeuth-Missed-Appointrentfrom-the-earhiest BelSouth
issed R

« b= Total nNumber of held-past-due orders held-and pending-but notcompleted-and-past the-committed-due-date

g { B. .I . I l (': each thEF‘[ﬂi) — (Vi‘ / é) X mg

e ¢ __#_QMQFMM-@S—O}—#—%WGF Sheld%r‘%%
s d—=Total# of past-due-orders-held-and pending-but not-completed)

SteAIOIUHORRGHISIG R |[EAISIU] J9PIO PISH HEdipt [IOH 1t
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Report Structure

e CLEC Specific
* CLEC Aggregate
e . BellSouth Aggregatc
*  Cireuit Breakout-<-10;>=10-(except-trunks}
« Digpatch/Non-Dispatch
*  Geographic Scope
- State
—Region

* BellSeuth-Order Number
*  Order-SubmissionDate

*  Committed Due Date
¢ Service-Type

+ Hold Reason
e TotalLine/CireuitC
e GeographicSecope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Resale Residence (INON-DESIEN) ..ccovmmireriieinseneeineneetsinnssnenens Retail Residence {Non-Design)

e Resale Business (NON-DeESIZN) ....cvveirmnviniiininnenisnesniisinins Retail Business (Non-Design)

®  Resale DESIZN cueouruveciriiiiiiic s Retail Design

*  Resale PBX e —Retai-PBX

¢ Resale-Ceptrer— s T Retail-Centrex

¢ Resale}SPN-mrmmereree R T T T RetatHSBN

o LNP(Standalone) s s Retail Residence-and Business(POTS)

o NP {Standalone) mmrmmmmmmmemmess e Retail Residenceand Business-POTS)

o 2WUNE Analog Loop (Design) .......ocooiiienieiiiinniininiens Retail Residence, and Business, and Design (Dispatch)

o 2W.UNE Analog Loop (Non-Design) .........ccooovvnvniinniniinnens Retail Residence and Business — (POTS (Excluding Switch
Based Orders)

*  2W-Analog Leeop-with-ENP-Nen .“J,' £8 ................................. Retail Residence-and-Business—(POTS Excluding
Swﬂeh-Basedefdeﬁ}

¢ UNE Digital Loop < DS1 ...... Retail Digital Loop < DS}

* UNE Digital Loop>= DSI Retail Digital Loop >= DS1

« UNE Loop + Port Combinations.......... Retail Residence and Business

In. Dispatch-In

steAtojuueRnglSiG-® [eAIdju] 19pIO PIeH Hesit IOH +—d
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SWH h Bocad Saate

U RO Baseh e
UNE-Sawit

UNE xDSL (HDSL, ADSL and UCL)......ccouveeveirnereicnreceaens ADSL Provided to Retail
UNE ISDN {neludes UBEY ..ot emeensenane Retail ISDN — BRI
UNE Line Splitting.....ccccoeciinniviinnniciicnnate et nenes ADSL Provided to Retail

i T P y-Provided-to-Retail

© & © ® © & € ° & > @

UNE Other Design............ ...Retail- Besign Diagnostic
UNE Other Non-Design ...Retail Residence-and Business-Diagnostic
Local INtereomneetion THINKS ......oo...eereeeeoeresesosrerssrseeseseee Parity-with Retail Trunks

SEEM Measure

SEEM Tier | Tier Hl
NO et eeeeetiens —eeeeenteeeaeenre

SEEM.D; ion- Analoa/Benchmard

SEEM Disaggregation -SEEM-Analog/Benchmark
® Net—A—ppIieaMA Not-Annlieabl

SteAdoit-HoRNGISIG-® [BAI9U| 18PIO PISH Hedlf [|[OH +-d



@ BELLSOUTH*

Florida Proposed Modified Measures (Draft) Provisioning

P-2A JNI: Jeopardy Notice Interval

Definition

When-BelSouth-can-determine-in-advancethat-a-commitied-due-date-is-injeopardy-for facility-delayit BellSeuth-will provide-advance

noticeto-the CLLEC-This report measures the percentage of jeopardy notices that BellSouth provides in advance to the CLECs indicating a

committed due date is in jeopardy due to a facility delay.

Exclusions
s Orders-heldfor CLEC-end-userreasons

e Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, etc., which may be order types C, N, R, or T},

. Discormect (D)—and—?rem»@ﬂOrders
premises has attcmpted to provide service but must refer to Engineer or Cablc Repair for facility Jeopardy.

¢ Orders issued with a due date of <= {¢ss than 48 hours

¢ Listing Orders

Business Rules

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to the
CLEC.-Fhe-number of committed-orders-in-areport period-is-the-number-ef-00rders that have a due date in the reporting period are
included in the catculation. The interval is calculated using thc date/time the notice is released to the CLEC/BellSguth w%tcms uftil 5 PM

an the due date of lht., ordu Jeepardy noheesifeﬂﬁ e

d & n m £ Dﬂtc—ﬂw;+epea-t—measafeH}1s;9&te}~}e€l-9;=dex=&eﬂlﬂyL Ikan—eréer—rs
WS&WWWWIHM%&MWMFG%%WﬂW the facilityproblerm
can-be corrected—l-will-remain-coded-dispatched-until-completion:

Calculation

JeopardyInterval—a—b
* a=Dateandtime-of-scheduled-due-date-on-service-order
. o i > ! .

Average-Jeopardy Interval—e/d

*  ¢=Sum-of al-jeopardy-intervals
s d=DNumber of orders-notified-of jeopardy inreportingperiod

Percentage of Orders Given Jeopardy Notice >= 48 Hours = (a/ b} X 100

*  a= Number of orders given jeopardy notice >= 48 hours in the reporling period (electronic only)
* b= Number of orders given jeopardy notices in the reporting period (electronic only}

Report Structure

e CLEC Specific

¢ CLEC Aggregate

e BellSouth Aggregate
Mechanized-Orders

*  Neoa-Mechanized Orders
* Dispatch/NeaDispateh
e Geographic Scope

- State

—Regien
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Provisioning

Data-Retained

erience

Report-Meonth
CLEG Order Numberand PON

I L Timed dv Notice S
Service-Type
Relating-to-BellSouth-Performance

*  RepertMonth

«  BellSouth-Order Number

* Date-and FimeJeopardy MNotice Sent

*  Comnitted Pue-Date

*  Service-Fype

SQM Disaggregation - Analog/Benchmark

. L[] * L] L]

SQM Level of Disaggregation SQM Analog/Benchmark
Resale Resi )

— urs

e o 0 @ 2 o s o 0 s 0 e + O % o

JCOPALAY NOHCES .ottt st ittt et ereanseeeeisnseeses 95% == 48 hours

SEEM Measure
SEEM Tier | Tier Il
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Provisioning

SEEM Disaggregation-—Analog/Benchmark

ion
Hon

*  Not-Apph
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P-3 PMIA: Percent Missed Initial Installation Appointments

Definition

pcrcentage of totdl orders preeessed for whlch Bellbouth is unab]e to comp]ete the service Ol’del‘b on the commltted due datc&aﬂd—repeﬁed
for Tetalmisses-and-End-User-Misses.

Exclusions
e OrderseCanceled Service Qrders prior-to-thedu

&4 3>
%

*  Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc., which may be oOrder types may-becoded C, N, Ror T)

e Disconnect (P)-&Frem-(F)-oOrders
* End UserMisses
e Listing Orders

Business Rules

BellSouth-missed-appointmen d
mm%%bm&m%mmm%W{wmmemﬁmwd te%eweﬂee&aﬁers&a&é&d—b&cme@s—heaﬁ—%&

duringDaylisht-Savings Fime;{ield technicians-are-scheduled-unti- 9PM-in-some areas-and-the-customer-is-offered-agreaterrange of
intervalsfrom which-to-seleet—All Service orders are considered as met. unless the fivst missed appointment code is due to BellSouth

COMPpany reasons.

Calculation

Percent Missed Installation Appointments = (a/b) X 100
* a=Number of orders with-Completion-date-in-reportingperiod past-the-original-committed-due-date where the installation

appointment is not met
* b= Total number of orders completed during the in reporting period

Report Structure

* CLEC Specific
¢ CLEC Aggregate
* BellSouth Aggregate
¢ Repertin-Categories-of <10 lineslcircuits >=10-linesfeirenits-{exeept-trunks)
* Dispatch/Non-Dispateb-{except-Frunks)
* Geographic Scope
- State
—Region
Data-Retained

Relatingto- CLEC Experience
*  Report-Month
*  CLEGOrder Numberand PON-(PON)
¢ Committed-Due-Date- (D)
¢  Completion-Date (CMPETN-PD)

13
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*  Status-Netice-Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Resale Residence (NON-DESIEN] -ocvvvvicevrcreiriiriaeeneneeneneeeee s Retail Residence (Non-Design)

* Resale Business (Non-Design) ..... ...Retail Business (Non-Design)

*  Resale Design ..o ......Retail Design

*  Resale PBXrmeremeeen e e e —RetatH-PBX

¢ ResaleISDN- o oo o Rt JSDN

* LNP/INP (Standalone).... Retail Residence and Business (POTS)

*  INPStandaloney e Retail-Residence-and-Business-(POTS)

o 2MLUNE Analog Loop (Design) .....covevoiccicicniiiencninncnee Retail Residence, and Business_and Design (Dispatch)

o 2W.UNE Analog Loop (NOn-Design) ......cccoereriernerererereereeneennss Retail Residence and Business — {POTS (Excluding Switch
Based Orders)

0 i iness-Dispatch

0 il Residence-and Business - ROTS-Exeluding
Switch-Based-Orders)

*  UNE Digital Loop < DS ..o, Retail Digital Loop < DS1

e UNE Digital Loop >=DS1 .o Retail Digital Loop >= DS1

* UNE Loop + Port Combinations... ...Retail Residence and Business

-Dispatehdn
uv'ﬁched—Bd&ed
0 e&idéﬁﬁ@-ﬂﬂd—B&Stﬂ%@%{‘ms:)
. idence-Businessand-DesignDispateh
* UNE, EEL‘; .................................................................................... Retail DS]/DS3
* UNE xDSL (HDSL, ADSL and UCL)..c.oeiceeee e ADSL Provided to Retail
With-Conditioni
®  UNE Other DESIZN. . cecererrerceieerinenriereessniecnisssssresasssssessssases
* UNE Other Non—Design
*

14
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Provisioning

SEEM Measure
SEEM Tier | Tier I

155

S EiNE o 151 N SO S———— 7 O 11 o1 VS -2 1

® o * o

5t atl-Residence-and Business
ENE-UDCADS e Retat- ISDN—BRI
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P-4 OCI: Average Order Completion Interval (OCIl) & Order-Completion
Int L Distributi

Definition

This report measures Thea o s the mterval of time it takes BellSouth to provide servu:e for the
CLEC or its own customers. Teom
MWMW%%WWM%%%WWW

Exclusions

* Canceled Service Orders

* Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Oxders; Test Orders, etc., which may be order types C, N, Ror T)

¢ Disconnect {B-&-F)-orders-(Exeept =D -orders-associated-with- LNP-Standalone)

s “L” Appointment coded orders (where the customer has requested a later than offered interval)

e CLEC/End user-caused misses

* Listing Orders

Business Rules

The aetual completion interval is determined for each order processed during the reporting period. The completion interval is the elapsed
time from when BellSouth issues a FOC/SOCS date time-stamp indicating receipt of an order {application date) from the CLEC to

BellSouth’s actual order completion date. MMMMMQ%HWM&MMW

Mm;xgmmmmmmm@mwmwdm tha% worked on zero due dates
are calculated w1th a 33-day mtewal (8 hours)&rm;deﬂerpepo%permmeﬁardaym&vai %e&méem—a&em&eémd—wkedleempleted

ed). Orders can be either

dlsp‘itch OF NON- dm)at(.h

The-intervab-breakout-for UNE-and-Besign-is® 11 53-=4-2= 3,511 = 54155 1545 102 =45 20-25 = 20=<=25-25 30
=25-=<=30_>=30-=30-and-greater:

Only valid business days will be included in the caleulation of this interval, Valid business days may be tound at the tollowing website:
(http:¥/www.interconnection.bellsouth.com/#ocalorderinghandbook/intervaleuide).

Calculation

Order Completion Interval = (a - b)

¢ a= Completion Date
e b=FOC!or SOCS date time-stamp {application date)

Average Order Completion Interval = (c/ d)

* ¢ = Sum of all completion intervals
¢ d= Count of orders completed in the reporting period

Order-Completion I Distribution-( I B (o6 XH00
¢ e=Service-Orders-Completed-in-X"days
.« £- Total Service Orders.C etedin R o Period
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Florida Proposed Modified Measures (Draft) Provisioning

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

* Dispatch/Non-Dispatch categories applicable to all levels except trunks
. R%i@mﬂ%usmes&wpeﬁe@wdwm&ew&b—@&ﬁéﬂéé*

« All Levels are reported < 106 ]me§/c1rcu1ts; >= 19 ¢ lineg/ mrcults (except trunks)
* Geographic Scope

- State

—Region

Data-Retained

abeioay D0 td

Bpio

. W«aﬂdﬁme
. Serviced

O
)
3
=
®
=
o
3
5
=i
®
P
D
()
2

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Resale Residence (NOR-DESIZI) vvovveievirenrirnnirecsesgeeeisieseeesee e, Retail Residence (Non-Design)

* Resale Business (Nou-Design) coovcirieeniencererenccsre s Retail Business (Non-Design)

* RESAIE DESEZN ovvieieriierieee ettt ettt Retail Design

s Resale PBX—rmmss —Retad-PRBX

© Resd}e—ceﬂtfe)('m-:: ......... ......PC{Q’:!—@%

*  ResaledSDMN—— T R T T T Retail ISDN

* LNP/INP (Standalone) ............................................................... Retail Restdence and Business (POTS)

° atat H }

e 2ZW.UNE Analog Loop (Design) ......ccccoeuiiernriiercecninienenennas Retail Residence, and Business and Design (Dispatch)

« 2W-UNE Analog Loop (Non-Design) Retail Residence and Business —(RPOTS Exeluding
Switch-Based-Orders) Dispaich

O ail-Residenee-and-Business Dispatech

. otail Residence-and Business—(POTS Excluding
Sw{»&,h—Baseé»Qféer)
éw«-teh—Ba%ed—QFéem

» UNE Digital Loop < DST oo Retail Digital Loop < DSI

»  UNE Digital Loop >=DS1 ...t Retail Digital Loop >= DS]

* UNE Loop + Port Combinations.. ...Retail Residence and Business

Switeh-Based———rrmmrmm e e Switch-Based
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¢ UNEEELs Retail DS1/DS3
. itehPorts——r—rr e e Rem.{ Residence-and-Business-(POTS)
e UNE xDSL (HDSL, ADSL and UCL)
- Without CONAItIONING -...ceooeeieierieieieeeeee et <=5 6 Days
- with conditioning
e UNEISDN...ccoooivvirnnen
- - : vided-to-Retail
. 2 Dav
* UNE Line Splitting without Conditioning...........e.cocecereereecenence. ADSL Provided to Retail
with Conditioning <= 12 Days
'Y Unbuad d ntereoffice aHSPo o ~a
. UNE Othcr Dcsngn ........................................................................ Retaﬂ-Dqun—Dmonostlc
e UNE Other Non-Desigi.......c.ccccevuvrmruiieerenenerseeseseseereeessesessenees Retail Residence-and-Business-Diagnostic
. . 1ISDN_BRI
e Iocal Interconnection Tronks .c..coocooovvinnieieiennecece e Parity-with Retail Trunks

SEEM Measure

SEEM Tier | Tier I
YeSamimiiiree X X

Saat
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o EELS e Retail DS1/DS3 .

00 vrd

abeiony

Bpio
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P-5 CNI: Average Completion Notice Interval

Definitions

The-Completion-Netice-Intervalis This report measures the elapsed time between the BellSouth reported completion of work and the
issuance of a valid completion notice to the CLEC.

Exclusions

e Canceled Service Orders

®  Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders;-Test Orders, etc., which may be)-Fest order types may-be C, N, R, or T).

* D& E-Disconnect Orders (Exception-~P* orders-associated-with- LNP-Standalene)

e Listing Orders

Business Rules

The interval begins Measurement-en-interval-of with the completion date and time entered by a BeliSouth field technician on dispatched
orders, and 5PM start time on the due date for non-dispatched orders.:-te-the- and the interval ¢nds with release of a the notice of
completion status to the CLEC/BeliSouth-of the-completion-status. The field technician notifies the CLEC the work was complete and then
he/she enters the completion time stamp information in his/her computer. This information switches through to the SOCS systems either

completing-the-order-orrejecting-the-order to the Work Management Center (WMC), gither completing or rejecting the order. If the

completion is rejected, it is manually corrected and then completed by the WMC. The notice is returned on each individual order.

o o +tThe end time for
mechanized orders is the time stamp when the notice was delivered to the CLEC interface G-ENS; EDL-ORTAG). For non-mechanized
orders the end time will be date and timestamp of order update from the EAX -record-vial-ON-or the C-SOTS system. For the retail analog,
the start time s begins when the technician completes the order and the-end-timeis cuds when the order status is changed to complete in
SOCS.

Calculation

Completion Notice Interval = (a - b)

* a= Date and time of notice of completion
* b= Date and time of work completion

Average Completion Notice Interval=c/ d

* ¢ = Sum of all completion notice intervals
¢ ¢ = Number of orders with notice of completion in the reporting period

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

* Mechanized Orders

* Non-Mechanized Orders

*  Dispatch/Non-Dispateh

o W@m@wwzr«—wme Overal-Average-HourInterval

* Geographic Scope
- State
—Region

20
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Florida Proposed Modified Measures {Draft) Provisioning

DataRetained

¢ Serviced _ype

* ReportMenth
*  BellSouth-Order Number (so—nbt)
¢ WoilcCompletion-Date{emphtn—dt)

C Semee—"llype
Note:-Code-in-parentheses-is-the-corresponding-headerfound-in-the raw-datafile:

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

¢ Resale Residence (INOD=DESIEN) ceooovievieireiieericieceereereee e enreeneene Retail Residence {Non-Design)

* Resale Business (Non- Deblgui ............ Retail Business (Non-Design)

* Resale Design ......... weeeeeen Retail Design

*  Resale PBX- RetatHPBX

. Resale«@eﬂferex e Rt Centrex

¢ ResalelSPN s e e e Retail 1SDN

0 LNP;INP (Standalone)..........cccoeiiimiiviininc e e Retail Residence and Business (POTS)

. 21W—i NE Analog Loop (Design) ....coceoemereeieiennicenercsneeecenes Retail Residence, and Business, and Design (Dispatch)

2W.UNE Analog Loop (NON-Design) ......c.coeceeereeecenincnnonns Retail Residence and Business — (POTS (Excluding Switch
Based Orders)

e UNE Digital Loop <DS1 ..o Retall Dlglta! Loop < DS1
¢ UNE Digital Loop >= DS ..o Retail Digital Loop >=DSI
* UNE Loop + Port Combinations............ooveveecevricreneenencniicrercereenens Retail Residence and Business

UNE xDSL (HDSL, ADSL and UCL)......oc.ooiiiviiiieene

UNE ISDN HﬂeiﬁdesUDG) .................... .....Retail ISDN - BRI
UNE Lme Sp]lttmg -...ADSL Provided to Rctaﬂ

|eAtdju] 830N uonajduwion abeiaAy NS ¢d
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®  UNE Other Desigh..c.cocceeerceuiioeeecnieteceeeeeeveeresreeeeenssnss s sens Rem#@es%n Dngnostl
*  UNE Other Non-Desigh.......ccouiivmrineiriinnirnieseneenncseesseaenes Retail-Residence-and Business Diagnostic
¢ Local Interconnection TrunKs .......cccooovvviriceiiiee e Parity-with Retail Trunks

SEEM Measure
SEEM Tier1 Tier li

22
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Section 4: Maintenance & Repair
M&R-1-PMRA: Percent Missed Repair Appointments

Definition

This report measures tFhe percentage of customer trouble reports not cleared by the committed date and time.

Exclusions
s Trouble tickets canceled at the CLEC request
* BellSouth trouble reports associated with internal or administrative service
¢  Customer Provided Equipment (CPE) troubles or CLEC Equipment Troubles
e Informational Tickets

Troubles outside of BellSouth’s control

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that
BellSouth personnel clear the trouble and closes the customer trouble report in histher their Computer-AceessTerminal (CAT)-or
workstation. If this is after the commitment time, the repott is flagged as a ‘missed commitment’ or a ‘missed repair appointment’. When
are-missed-due-to-BeliSeuthreasons: ((No aAccess” reports (roubles are not considered as !

missed appointment).

Calculation

Percentage of Missed Repair Appointments = (a/b) X 100

e a= Count of customer troubles not cleared by the quoted commitment date and time
* b= "Total customer trouble reports closed in the reporting period

Report Structure

* Dispatch/Non-Dispatch
* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
* Geographic Scope
- State

—Region

Fav)
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Florida Proposed Modified Measures (Draft) Maintenance & Repair
erformance
*  ReporiMenth

* BellSouth-Company-Cede

¢ SubmissionDate-and-Time

¢ CompletionDate

*  ServiceFype

. Dmpes;ﬁen—and—@aase{Nen—Des&gmNﬂa—Speeml—Gnlﬂ
¢ Trouble-Code{Design-and TrunkingServices)

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Resale Residence (Non-Design) Retail Residence (Non-Design)
¢ Resale Business (Non-Design) ....coee... Retail Business {Non-Design)
¢ Resale Design.....ccvvenieiiicene. Retail Design
*  ResalelSD
e 2W UNE Analog Loop (Design) .....ccceerierecrniireavuveesosierereneseninns Retail Residence, & Business and Design {Dispatch)
e 2W UNE Analtog Loop {(Non-Design)} .......c.cccoecerrevcmrerecerrnnnnnn.... Retail Residence & and Business - (POTS) (Exelusion of

Excluding Switch Based Feature Troubles)

Local-Transport-(Unbundled-Interoffice-Tra roffice
Local Interconnection Trunk‘xllamy—wﬁh Retail Trunks

® UNE Digital Loop < DS .ot Retail Digital Loop < DSI

e UNE Digital Loop >= DS1 .ot Retail Digital Loop >= DSI

¢ UNE Loop + Port Combinations.... Retail Residence and Business

o UNEFELS. .o, Retail DS1/DS3

*  UNE-Cembe-Oth H-Resi -Busines

¢ UNE xDSL (HDSL, ADSL and UCL) ...... ADSL Provided to Retail

8 UNE ISDN ..ottt es ettt aen Retail ISDN — BRI

o UNE Line Sharing SpHIIAZ. ..ot ADSL Provided to Retail

e UNE Other Design Retail Design Diagnostic

¢ UNE Other Non-Design........coovvveeririinriiiece e eseie s sareresseseernes Reta#Res&deﬂeeﬂﬂd—B&smeSb Diagnostic

SEEM Measure
SEEM Tier | Tier I

*» & o . . o & &

UNE Conbe-Other—ms
UNE»)(—DSE{-HD&&AD&L—&H&-
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L 2

. i . .

. 2etail Residence-and-Business
© i DSHDS3 Interoffiee

- - - .
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M&R-5 O0S: Out of Service (OOS) > 24 Hours

Definition

This report measures the amount of Eer Out of Service Customer Troubles (no dial tone cannot be called or cannot call out) and is
represented as a the percentage of Total QOS Customer Troubles cleared in excess of 24 hours. (All design services troubles are considered
to be out of service). :

Exclusions

« Trouble reports canceled at the CLEC request

* BellSouth trouble reports associated with administrative service

* Customer Provided Equipment {CPE) Troubles or CLEC Equipment Troubles

e Information Tickets

*  Troubles outside of BellSouth’s conwol (such as cut or damaged cable, vandalism)

Business Rules

Customer trouble reports that are out of service and cleared in excess of 24 hours. The clock begins starts when the customer trouble report
is created in LMOS/WFA and the-customer-trouble is counted if the elapsed time exceeds 24 hours.

Calculation

Qut of Service (00S) > 24 hours = (a/ b) X 100

¢ a= Total Cleared Customer Troubles QOS > 24 Hours
¢ b= Total OOS Customer Troubles in Reporting Period

Report Structure

¢ Dispatch/Non-Dispatch
e CLEC Specific

¢ CLEC Aggregate

¢ BellSouth Aggregate

* Geographic Scope

- State
—Region
DataRetained
Relating to-GLEGC Experience
*  Report-Month
*  TFotalTickets
¢  GLEGCGCempany Name
¢ TeketSubmission-Date-and Tine {HCKETID)

26
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Relating to BellSouth Performance

*  ReportMenth
e  TotalTiekets

. Tick beissiont
o TicketSubmission

*  TJicketCompletion-Date

*  Ticket-GompletionTime

. Pereen%eﬁ@usﬂ)meﬁ%eﬁb}eqeu{—e%wee%ems

*  Service Fype
. D - Lc (Non-Design/Non-Speeiak-ond
e TroubleCode{Desi | Tronking Se i

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Resale Residence (NON-Design) ...cccoveririrnininiereeesesceeieeeene Retail Residence (Non-Design)

* Resale Business (Non- Demgnj ..................................................... Retail Business (Non-Design)

¢ Resale Design ............. et r et et e e et e st ereens b et e ras Retail Design

e Resale PR —Retail-PBX

¢ Resale-Centrex———== . Retail-Centrex

*  ResalelSDN— e e s e RetaiH1SHN

e 2W UNE Analog Loop (Design) ....occocevveieciiirciiceciiecian Retail Residence, and Business and Design {Dispatch)

¢ 2W UNE Analog Loop LNOﬂ—D&S]gn) .......................................... Retail Residence and Business - (POTS) (Exelusionof
Excluding Switch Based Feature Troubles)

« UNE Digital Loop < DS oo, Retail Digital Loop < DS1

*  UNE Digital Loop >= DS1 ..o Retail Digital Loop >= DS]

« UNE Loop + Port Combinations ..............cceeuciinirniciininiinennns Retail Residence and Business

* UNE EELS ................................................. Remﬂ DS l/DS.’:

s UYNECe i i . Hress

e UNE xDSL (HDSL, ADSL and UCL) ............. ADSL provided to Retail

® UNE ISDN ...oiiiiitiiirecceresrinaieciete s esessesersese s seesesenessessessannnans Retail ISDN — BRI

¢ UNE Line SharitgSplithng ..ccooev et ADSL Provided to Retail

¢ UNE Other Design........ccommimmemiiciieicccce e ssssssessiens RetatDesign Diagnostic

* UNE Other Non-Design Retad—kes&deﬂee-md—Busmess -Diagnostic

. S § C Iterofice

¢ Local Interconnection Trunks ........cooveereerrereesieenesrrenee e Pariy-with Retail Trunks

SEEM Measure

SEEM Tier | Tier Il
¥esNO.ooeerereann X %
SEEM Disaggregation—Analog/Benchmark
SEEM-Disaggr ion -SEEM-Analog/Benchmark

e & & o
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Maintenance & Repair

*® & 5 & s & 0
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Section 5: Billing
B-1 BIA: Invoice Accuracy

Definition -

This measure provides reporis the pereentage-of accuracy of the billing invoices rendered t0-CLECs during the eareent-menth by BellSouth

to wholesale and retail customers.

Exclusions

¢ Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the
customer, adjustiments as per agreements and/or settlements with CLEC, adjustments related to the implementation of regulatory
mandated or contract negotiated rate changes)

¢ Test Accounts

Business Rules

w%be%played—by@é#&m#%A@NA—Abwlutc v dfuc of 1()&11 bllled revenue and absolute \alue of adjustment amounts relaled to blllm,g

errors and manual OC&C’s (Other Charges and Credits) indicative of back-billing errors or manual back-billing greater than 3 bill periods
appearing on the bill during the report month are used to compute invoice accuracy. All bill periods are included in a report montl,

Calculation

Invoice Accuracy = [{a-b)/a] X 100

¢ a= Absolute value of total billed revenues during ewrrent report month
¢ b= Absolute value of total billing error related adjustments during eusrent report month

Measure-ofAdjustments—{{e-d)}--¢} 100
*  e=NwnberofBills-in-ewrent-month
*  d=Numberof Billingrelated Adjustments-in-ewrent-month

Report Structure

e CLEC Specific
¢ CLEC Aggregate
¢ BellSouth Aggregate
e Geographic Scope
- State
—Region
¢ Numberof-Adjustments

Koeinooy ad10AU] g4
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DataRetained
R EXperience
*  ReportMonth
*  Inveice Type
—UNE
—Resale -
- Interconnection

* Retail Pype
—CRIS
—GCABS
*  TFotal-billedrevenue
¢ Total Billing-Related-Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o ProductInvoiee TyPe. ..ot Parity-with-BellSeuth-Retail-Aggregate

CLEC Invoice Accuracy

e Resale/CRIS ..o e Retail Invoice Accuracy
e UNE/CRIS...coeenee ...Retail Invoice Aceuracy
o Interconnection/UNE CABS ..o eeee s e e Retatl lavoice Accuracy

SEEM Measure
SEEM Tier | Tier ll
YeS oo X X
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B-10 PBEC: Percent Billing Errors-Corrected Adjustment Requests (BAR)
Responded to within “X45” Business Days

Definition

This report measures timely responses.to carrier bill adjustments requests.

Exclusions
¢ Adjustments that-are initiated by BellSouth

Business Rules

This measure applies to CLEC wholesale bill adjustment requests. IXC Access billing adjustment requests are not reflected in this
measure. Elapsed time is measured in business days. The clock starts when BellSouth receives the CLEC Billing Adjustment Request
(BAR) form and the clock stops when BellSouth either makes an adjustment through BOCRIS or ACATS (generally next CLEC bill unless
adjustment request after middle of the month) or BellSouth denies the request in BDATS or ACATS and BellSouth notifies the CLEC of
the BAR resolution or BeliSouth internally escalates the dispute and provides notification (o the CLEC, BeHSeouth-will-report-separately
these-adjustmentrequests-thatare-disputed-by BellSouth. (BAR form and instructions are found at

www.interconnection.bellsouth.com/forms/htmi/billing&collections.html).

Calculation

Percent Billing Errors-Corrected-Adjustments Responded to within 45 Business Days = (a/b) X 100

* a= Number of BAR responses reselutions sent within 45 business days

¢ b= Total number of BAR requests received resolutions-due within the reporting period

Report Structure

* CLEC Specific
¢ CLEC Aggregate
* Geographic Scope
- State
—Region
DataRetained

*  Numberof BellSouth-Adjustmentsin45-Business Days

*  TotalnumberotBilling-Adjustinent Requests-inReporting Period

*  Numberof-Adjustments-disputed-by BellSouth-{reported-separately)
Relating to BellSouth-Rerformance

* None

SQM Disaggregation - Retail Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  SBEBEE- ettt at e b e st re et s e eaennes %%ﬂg&%p%%sme%ays
e Percent Billing Adjustment Requests responded 1o ..o.............. 90% < = 45 business days

31
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Billing

SEEM Measure
SEEM Tierl Tier Il
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SOA: Average Answer Time

Definition

This report measures the average time a customer is in queue when calling a BeliSouth Center.

Exclusions
None

Business Rules

The duration starts when a CLEC representative or BellSouth customer makes a choeice on the center’s menu and is put in queue for the
next available representative and stops when a BeliSouth representative answers the call.

Calculation

Answer Time for BeliSouth Centers = {a - b)

¢ a-=Time BellSouth representative answers call
¢ b= Time of entry into queue

Average Answer Time for BellSouth Centers = (¢ / )

e ¢ = Total seconds in queue
o d = Total number of calls answered in the reporting period

Report Structure
e CLEC-- Aggregate
» BellSouth Aggregate
*  Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Aggregate
¢ CLEC Average ANSWET TINEG oo BCHS OUth Average Answer Time

SEEM Measure
SEEM Tier | Tierll

33
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BellSouth Telecommunications, Inc.
FPSC Dkt No.000121A-TP
Response to 11/8 — 11/9/2004
SEEM Workshop Action ltems
December 6, 2004

Item No 1

Page 1 of 2

REQUEST: BellSouth is to provide language to effect a higher penalty for nascent

services in SEEM

RESPONSE: BellSouth proposes to add the following language to the SEEM plan to

433

address the nascent services issue. This language is based on the same
criteria currently applicable for nascent services in Louisiana and
previously used in Georgia.

Market Penetration Adjustments will be applied based on the following

provisions to enhance competition for nascent products. In order to ensure parity
and benchmark performance where CLECs order low volumes of advanced and
nascent services, BellSouth will make additional Tier 2 payments where
performance standards for the following measures are not met, if the
measurement applies to the nascent service.

¢ Percent Missed Installation Appointments

Average Completion Interval

Missed Repair Appointments

Maintenance Average Duration

Average Response Time for Loop Make-up Information

4.3.3.1 These additional payments will only apply when there are more than 10 and

less than 100 average units in service statewide for the preceding three-month
period. The additional payments in the form of a market penetration
adjustment will be made if BellSouth fails to provide parity for the above
measurements as determined by the use of the Truncated Z- test and the
balancing critical value for 3 consecutive months or fails to meet the
established benchmark.

4.3.3.2 BellSouth shall calculate the new Tier 2 payments, which include the market

penetration adjustment by applying the normal method of calculating affected
volumes as ordered by the Commission and trebling the normal Tier 2 remedy.

4.3.3.3 If, for the three months of data that are utilized to calculate the rolling average

performance level to determine whether Tier 2 payments, there were 100
observations or more on average for the sub-metric, then no additional
payments under this market penetration adjustment provision will be made.
Further, market penetration adjustments shali no longer apply if 24 months
have elapsed since the first unit of the nascent service was installed.



BellSouth Telecommunications, Inc.
FPSC Dkt No.000121A-TP
Response to 11/8 — 11/9/2004
SEEM Workshop Action Items
December 6, 2004

ltem No 1

Page 2 of 2

4.3.3.4 The current services for which the market penetration adjustment shall apply
are:

4.3.3.5 CLECs shall file a petition with the Commission in order to add a service to
the list of services for which the market penetration adjustment may apply.

4.3.3.6 Any payments made under this market penetration adjustment provision are
subject to the Absolute Cap set by the Commission.



BellSouth Telecommunications, Inc.
FPSC Dkt No.000121A-TP
Response to 11/8 — 11/9/2004
SEEM Workshop Action items
December 6, 2004

ltem No 2

Page 1 of 1

REQUEST: Parties are to-submit alternatives to the BellSouth proposal for
determining which fee schedule to use under the ‘trip wire.’

RESPONSE: To be filed by 12/10/2004



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt No.00O0121A-TP
Response to 11/8 — 11/9/2004
SEEM Workshop Action ltems
December 6, 2004

Item No 3

Page 1 of 1

BeliSouth is to submit comments on combining 2 months of data for the
evaluation of a-submetric as a means to reduce Type 1 errors in SEEM.

Combining two months of data would increase volumes evaluated in a
single month but it would create more problems than it might solve.

If two months of data were to be combined for an evaluation, when SEEM
payments are due, they would be paid a maximum of 6 times a year.
This arrangement would differ from all other states in the BellSouth region
and, as a result, would present some administrative challenges to perform
the submetric evaluation, validate the bi-monthly data, perform root cause
analyses when appropriate, issue the payments and track adjustments.

Depending on the way the 2 months of data are combined, there could be
twice as many transactions in a cell. However the impact would be
somewhat limited since currently 50% of the cells in Florida have one
transaction. Using 2 months of data would mean about 50% of the cells
would probably have two transactions and this does not constitute much
of a gain in statistical reliability.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt No.000121A-TP
Response to 11/8 — 11/9/2004
SEEM Workshop Action ltems
December 6, 2004

Item No 4

Page 1 of 1

Parties are to develop new language or methodology for trimming.

BellSouth proposes the following modifications to the current Florida
SEEM administrative plan. The revisions are noted in italics:

Exhibit B, Section C 1.5 Trimming

Trimming of extreme observations from BellSouth and CLEC distributions
is needed in order to ensure that a fair comparison is made between
performance measures. Three conditions are needed to accomplish this
goal. These conditions are:

Trimming should be based on a general rule that can be used in a
production setting. Specifically, for a measure sensitive to “outliers”,
all BellSouth and CLEC data will be pooled together to compute the
measure’s overall mean and standard deviation. Any data that is
larger than 10 standard deviations greater than the mean will be
treated as a potential “outlier”.

Frimmed—ebservations Potential “outliers” should not simply be
discarded; they may be subject to review need-to-be-examined and
possibly used in the final decision making process.

Trimming should only be used on performance measures that are
sensitive to “outliers.” This consists of the mean measures FOCI and
MAD.

Rationale for the Trimming Rule change

The central idea behind a trimming rule is to keep “outliers” from distorting
the parity analyses. Since an “outlier” should be an exception (rather
than the rule), the trimming rule should not be eliminating much data, if
any. That is why the proposed trimming rule would only identify data that
is extreme.

The rule was derived from Chebyshev's Theorem which states that no
matter what the distribution of the data, at least 99% of the data is within
10 standard deviations of the mean. The probability becomes much
higher with known distributions, such as the normal distribution. This
assures, with a great deal of confidence, that valid data wouldn't be
thrown out of the analysis without sufficient evidence that it is an
anomaly.

BellSouth also believes that any trimming rule should apply to all of the
data, both BellSouth and CLEC since either could contain an “outlier” that
would affect the analysis.

This proposal was shared with Dr. Bell. Dr. Bell's response is not known
at present.



BellSouth Telecommunications, Inc.
FPSC Dkt No.000121A-TP
Response to 11/8 — 11/9/2004
SEEM Workshop Action ltems
December 6, 2004

ltem No 5

Page 1 of 1

REQUEST: In BellSouth’s Action Item filing of October 28, 2004 regarding Item 4 of
: the October 27, 2004, filing, BeliSouth provided details of the proposed
fee schedule in a PDF format, as required by the Commission Rules.
BellSouth was subsequently asked to also provide the details of the
proposed fee schedule in an Excel format.

RESPONSE: The data is in the attached file, Fee Schedule Proposal Details.xls.



BellSouth Telecommunications, Inc.
FPSC Dkt No.000121A-TP
Response to 11/4/2004

SEEM Workshop Call Action items
December 6, 2004

Item No 6

Page 1 of 1

REQUEST: Parties to submit briefs regarding legal issues associated with BellSouth’s
proposed revisions to SEEM § 4.2.2 as noted in ltem 20 of the SEEM
Non-Technical Matrix. (ltem 20 concerns crediting Tier 1 and Tier 2
payments against a separate liability or assessment related to BellSouth’s
performance.)

RESPONSE: Attached hereto. See “BellSouth’s Response to Legal Issues Associated
with Certain Proposed SEEM Revisions”.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt No.OO0O121A-TP
Response to 11/4/2004

SEEM Workshop Call Action Items
December 6, 2004

ltem No 7

Page 1 of 1

Parties to submit briefs regarding legal issues associated with BellSouth’s
proposed revision to SEEM § 4.4.6 as noted in ltem 30 of the SEEM Non-
Technical Matrix. (ltem 30 concerns setting off SEEM payments to a
CLEC against undisputed amounts owed by the CLEC to BellSouth
pursuant to an interconnection agreement.)

Attached hereto. See “BeliSouth’s Response to Legal Issues Associated
with Certain Proposed SEEM Revisions”.
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RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt No.000121A-TP
Response to 11/4/2004

SEEM Workshop Call Action ltems
December 6, 2004

ltem No 8

Page 1 of 1

Parties to submit briefs regarding legal issues associated with regarding
BellSouth’s proposed revisions to SEEM § 4.6.1 as noted in Item 38 of
the SEEM Non-Technical Matrix. (ltem 38 pertains to change of law and
the role of the SEEM plan in meeting the obligations of Section 251.)

Attached hereto. See “BellSouth’s Response to Legal Issues Associated
with Certain Proposed SEEM Revisions”.
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RESPONSE:

BeliSouth Telecommunications, Inc.
FPSC Dkt No.000121A-TP
Response to 11/18/2004

SQM Workshop Call Action ltems
December 6, 2004

ltem No 9

Page 1 of 1

BellSouth to provide red-line for measurements that BellSouth initially
proposed to be deleted that were subsequently retained in Staff’'s Position
document dated November 18", 2004. BellSouth is to also provide red-
line for measurements that were modified by Staff.

See attached documents “Florida Proposed Deleted-Modified
Measures.pdf” and “Florida Proposed Deleted-Modified Measures
Matrix.pdf” providing BellSouth rationale for the changes to the measures.

These documents modify BellSouth'’s initial proposal to reflect portions of
Staff's current proposal to retain measurements that BellSouth proposed
to delete, to combine other measurements such as OSS-1 and 4 and
0SS 2 and 3, and to change measurements from Percent Met to Percent
Missed. The attachments do not match other aspects of the Staff
proposal, such as disaggregation levels, measurements in SEEM, etc.
which may still be open to further comment by the parties.
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RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt No.000121A-TP
Response to 11/18/2004

SQM Workshop Call Action ltems
December 6, 2004

ltem No 10

Page 1 of 1

BellSouth to provide red-line for Invoice Accuracy, B-1, to address back-
billing charges issue.

See attached document “Florida Proposed Deleted-Modified
Measures.pdf” for the revised B-1, Invoice Accuracy addressing how
appropriate back billing charges are included in the measure.



BelliSouth Telecommunications, Inc.
BellSouth Telecommunications, Inc.
FPSC Dkt No.000121A-TP
Response to 11/18/2004

SQM Workshop Call Action ltems
December 6, 2004

Item No 11

Page 1 of 1

REQUEST: BellSouth to provide CLEC volume for last two months for B-9, Percent
Daily Usage Feed Errors Corrected in “X” Business Days.

RESPONSE: The table below shows the CLEC volume for B-9, Percent Daily Usage
Feed Errors Corrected in “X” Business Days, for the months July 2003-
September 2004.

Percent Daily Usage Feed Errors Corrected in “X” Business Days
Time Period Aggregate CLEC Volume CLEC Metric

July 2003
August 2003
September 2003
October 2003
November 2003
December 2003
January 2004
February 2004
March 2004
April 2004
May 2004
June 2004
July 2004
August 2004 -
September 2004 40* 100 %
*All volume in September 2004 was from 1 CLEC
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NONRECURRING RATE CONSTRUCTION ($)

T S s P o : A‘L oy ’FL‘ S ‘GA : LA’ ‘
UNE-P Switch as is 0.1 0.1 0.1 0.1
SERVICE ORDER CHARGE 5.83 152 0.55 2.98 57 5.92 7.88 12.98 1)
. recuan
TOTAL UNE-P SAI 5.03 1.62 0.66 3.08 5.8 6.02 7.98 3.08 1.03
UNE-P New 40.18 5331 10.05 3885 4031 403 21.29 3885 22.14
SERVICE ORDER CHARGE 583 1.52 055 2.98 5.7 5.92 788 2.98 In loop
recurring
TOTAL UNE-P New 46.01 54.83 10.6 41.83 46.01 46.22 29.7 41.83 22.14




UNE Recurring Rate Comparison

| AL FL GA | Ky | LA MS NC SC TN
Statewide $17.60 315.27 $13.70 318.04 $17.30 $23.12 313.88 $17.60 $14.92
Zone 1 $12.58 $10.69 $10.51 $10.56 $12.90 $12.03 $12.11 $14.94 $11.74

UNE-L* |Zone 2 $21.05 $15.20 $15.85 $15.34 $23.33 $16.87 $21.24 $21.30 $17.59
e $34.34 $26.05 331.97 $31.11 $48.43 $25.68 $33.65 $26.72 | 52937
Zone 4 ' $4385 '

*Note - Rates are for SL1. All other products used in fee determination can be found in individual state price lists under appropriate heading
numbers.
UNE-P  |Statewide $19.79 $17.38 $74.50 $18.41 $17.60 $26.16 316.46 320.68 $15.52
(Loop, Port, & Zone 1

ordoredy s1468 | s$13.20 | s1124 | s1079 | si13.13 | s1477 | s13.03 | s17.03 | si2s
Zone 2 $2317 S17.31 $16.54 $15.52 $23.75 | $19.70 $21.33 $24.55 $18.35
Zone 3 $36.78 $28.06 $33.34 | $31.74 | $49.62 $28.83 $32.61 $30.21 $29.50
Zone 4 $47.47




LOCAL INTERCONNECTION - All States

Svc Order | Svc Order
CATEGORY RATE ELEMENTS Interim § Zone BCS usoc RATES ($) Submitted | Submitted
Elec Manually per
- per LSR LIR.
Nonrecurring
Rec Nonrecurring Disconnect 0SS Rates ($)
First Add'l First Add'l SOMEC SOMAN
LOGAL INTERCONNECTION (CALL TRANSPORT AND TERMINATION) ]
TRUNK CHARGE
AL Installation Trunk Side Service - per DS0 OHD TPP++ 21.56 8.12
FL Instaliation Trunk Side Service - per DS0 OHD TPPEX 21.73 8.19
GA Installation Trunk Side Service - per DS0 OHD TPP8X 21.53 8.11
KY Installation Trunk Side Service - per DS0 OHD TPPEX 21.58 8.13
LA Installation Trunk Side Service - per DS0 OHD TPP8X 21.64 8.15
MS Installation Trunk Side Service - per DS0 QHD TPP6X 21.58 8.13
NC Installation Trunk Side Service - per DS0 QHD TPP8X 21.55 8,12
SsC Installation Trunk Side Service - per DS0 OHD TPP6X 21.65 8.16
TN Installation Trunk Side Service - per DS0 OHD TPPEX 21.59 8.09
Average Cost: 21.60




Collocation Rates

State Sub-metric | Jun'02 | July'02 [ Aug'02 | Sep'02 [ Oct'02 [ Nov'02 | Dec'02 | Jan'03 Feb '03 | Mar’'03 Total Non Rec Total
Alabama Physical 6 4 7 7 3 1 1 13 11 2 55 $2,619 $144,053
Phy - Aug 0 0 0 0 0 0 0 0 0 9 9 $2,619 $23,572
Florida Physical 17 57 14 25 35 18 24 40 18 69 317 $3,165 $1,003,283
Phy - Aug 0 0 0 0 0 0 0 Q 0 0 0 $3,165 $0
Georgia Physical 17 21 13 1 12 16 13 20 27 1 151 $5,268 $795,468
Phy - Aug 0 0 ¢] 0 0 0 0 0 0 13 13 $5,268, $68,484
Kentucky Physical 2 4 4 1 3 3 2 0 3 0 22 $5,259 $115,688
Phy - Aug 0 0 0 0 0 0 0 0 0 0 0 5,259 30
Louisiana Physical 3 2 3 2 8 5 2 31 3 0 64 2,558 $163,716
Phy - Aug 0 0 0 0 0 0 0 0 0 3 3 b2,558 $7.674
Mississippi Physical 2 2 4 4 4 0 1 3 4 0 24 52,634 $63,224
Phy - Aug 0 0 0 0 0 0 0 0 0 3 3 $2,634 $7,803
North Carolina Physical 16 12 2 5 12 4 9 13 12 1 86 $5,168 $444,414
Phy - Aug 1] 0 0 0 0 0 0 0 0 12 12 $5,168 $62,011
South Carolina Physical 8 3 10 1 10 5 19 10 17 0 78 52,625 $204,748
Phy - Aug 0 0 0 0 0 0 0 0 0 11 11 $2,625. $28,875
Tennessee Physical 11 8 5 [ 20 5 4 9 4 11 83 $2,980 $247,320
Phy - Aug 0 0 0 0 0 0 0 0 0 0 0 $2,980. $0
931 $64,551 $3,380,434
$3,586 $3,631
Avg of Rates | Weighted Avg




BIA Proposal Backup

Material located by searching for "payment due date” at  http:/tariff.bst.bls.com/search.htm

interest rate compounded per

day:

Al E.2.4.1.B.3.h.2 0.0590% 1.83%

FL E.2.41B.3b 0.0590% 1.83%

GA E24.1B.3b 0.0590% 1.83%

KY E.2.4.1.B.3b.2 0.0590% 1.83%

LA E.2.4.1.B.3.b.2 0.0590% 1.83%

MS E.2.4.1.B.3.b 0.0590% 1.83%

NC E.2.4.1.B.4 0.0323% 1.00% NC states 1% interest charged on late bills each month
SC E.2.4.1.B.3 0.0484% 1.50% SC states 1.5% interest charged on late bills each month

TN E.2.41.B.3b 0.0590% 1.83%



BIT Invoice fees

Volume % | Volume % | |
| of Monthly | * Average | Weighted

State | Bills | Total Revenue | Average Revenue | Month Total Revenue | Average
AL |1,045| 8,572,565 8,203.41 200308 8.37% 686.85
FL [3,001] 28,836,952 9,609.11 200308 24.04% | 2,310.47
GA {2,138| 23,882,841 11,170.65 200308 17.13% | 1,913.54
KY | 541 5,057,668 9,348.74 200308 | 4.33% 405.23
LA [1,091| 8,607,099 7,889.18 200308| 8.74% 689.62 | 8,456.40
MS | 578 | 7,472,536 12,928.26 200308| 4.63% 598.71
NC |1,800| 8,322,954 4,623.86 200308| 14.42% | 666.85
SC [1,014] 5,962,943 5,880.61 200308 8.12% 477.76
TN |1,273] 8,828,778 6,935.41 200308| 10.20% | 707.38
AL 1,039 8,365,983 8,051.96 200307 8.39% 675.38
FL [3,001| 27,871,338 9,287.35 200307| 24.23% | 2,250.05
GA |2,135| 23,568,350 11,039.04 200307| 17.24% | 1,902.67
Ky | 538 | 5,070,686 9,425.07 200307| 4.34% 409.36
LA [1,100| 8,280,144 7,527.40 200307| 8.88% 668.45 | 8,333.82
MS | 556 | 7,136,175 12,834.85 200307| 4.49% 576.10
NC |1,767| 8,376,821 4,740.70 200307| 14.26% | 676.26
sSC |1,008| 5,918,366 5,871.39 200307 8.14% 477.79
TN [1,243| 8,643,157 6,953.47 200307| 10.03% | 697.76
AL |1,019] 7,608,754 ~ 7,466.88 200306| 8.23% 614.25
FL [2,963| 30,980,204 10,455.69 200306 23.92% | 2,501.03
GA [2,079| 23,473,218 11,290.63 200306| 16.78% | 1,894.99
KY | 505 | 4,851,065 9,606.07 200306| 4.08% 391.63
LA |1,016] 8,141,817 8,013.60 200306 8.20% 657.29 | 8,466.28
MS | 553 | 6,894,850 12,468.08 200306 4.46% 556.62
NC [1,768| 8,758,614 4,953.97 200306 14.27% | 707.08
SC | 999 | 5,851,034 5,856.89 200306| 8.06% 472.35
TN |1,188| 8,312,266 6,996.86 200306| 9.59% 671.05
AL [1,000] 7,091,262 7,028.01 200305 8.15% 572.48
FL |2,891| 31,523,184 10,903.90 200305| 23.34% | 2,544.86
GA }2,059| 22,505,832 10,930.47 200305| 16.62% | 1,816.89
KY | 491 | 4,607,244 9,383.39 200305| 3.96% 371.94
LA | 979 | 8,021,383 8,193.45 200305 7.90% 647.56 | 8,431.96
MS | 528 | 6,993,225 13,244.74 200305 4.26% 564.56
NC [1,723| 9,283,127 5,387.77 200305 13.91% | 749.42
sc [1,001| 5,619,207 5,613.59 200305 8.08% 453.64
TN |1,190| 8,802,177 7,396.79 200305 9.61% 710.60
AL | 996 | 6,973,618 7,001.62 200304 8.04% 562.98
FL [2,888] 29,256,578 10,130.39 200304| 23.31% | 2,361.88
GA |2,015| 20,877,004 10,360.80 200304 16.27% | 1,685.40
Ky | 481 | 4,497,930 9,351.21 200304| 3.88% 363.12
LA | 968 | 7,817,774 8,076.21 200304 7.81% 631.13 | 7,991.96
MS | 513 | 8,016,892 15,627.47 200304 4.14% 647.20
NC |1,670| 8,044,325 4,816.96 200304| 13.48% | 649.42
SC | 969 | 5,546,666 5,724.11 200304| 7.82% 447.78
TN [1,188] 7,965,671 6,705.11 200304 9.59% 643.07
AL | 986 | 6,576,553 6,669.93 200303|  7.96% 530.02
FL |2,805| 27,214,827 9,702.26 200303 2264% | 2,197.05
GA |1,953] 20,622,611 10,559.45 200303 15.77% | 1,664.86
KY | 456 | 4,408,348 9,667.43 200303  3.68% 355.89
LA | 952 | 7,487,232 7,864.74 200303  7.69% 604.44 | 7,521.79
MS | 486 | 6,403,846 13,176.64 200303  392% 516.98
NC |1,499 7,812,882 5,212.06 200303 12.10% | 630.73
SC | 926 | 5,246,203 5,665.45 200303| 7.48% 423.52
TN |1,188| 7,399,905 6.228.88 200303 9.59% 597.39

Six Month Average BIA Revenue Per CLEC Bill:

8,200.37
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Average Line Reglon-wide 9
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Number Total Rate Per .
Month .
Product S e e
YHICs Complete Chorce - esare B XY BT AN A A LS Ak
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205,794 42.34 :
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Proposed Florida SQM — Deleted/Modified Measures

Domain

Measure

Section

Proposed Change

0SS

OSSRI

Title

QSSRI: 0S8 Response Intervgr@re-omerinq/OrderinqlMai:nte:nance & ]

Re Qalr!

Rationale for Propo:
Per the Staff's Positio
Staff indicated plans 1
Interval (Pre-Ordering
(Maintenance & Repz
combination of 0SS~

Definition Definition
The response mterval is the averagaipercentage of Hie to relrieve pre-orderforderipaintenance and repasy information from a given legacy
SUSLEM.

Exclusions

Exclusions

¢ Test Transactions Records

Business Rules

Business Rules

i destoned to moaitor tee tirse required for the CLEC and BellSoush futerface svstems to obtain, from

_the iformation requiced to handie Preordering:Orderipe Maintenance and Repair funcrions, The clock starts
Lan the recues
throush same po

o
£

received on the BellSouth side of the igterface and the clock stops when the appropriaje response

i o the cequesier

srerval for retreving Preorder’Qrder information from a oives s svatem fs deteaningd by sumning the
requests submitzed o e lesacy systems durine the reportine seriod and dividing by the toal number uf legacy
or that meonth,

Maintenange and Reo
seconds by the total sumber

The percen respoase futerval for ret
mumiber of respanses retirnesd wighi

of gueries suburitzed ig the reporting period and muitipiving be 160,

The §i g vvstems ate ohserved i the Mainwaance and Renair 058 Response Inferval measurement: CRIS. DEETH. DLR
LMOS, LM

o3¢
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Proposed Florida SQM — Deleted/Modified Measures

Domain | Measure | Section Proposed Change Rationale for Propos
[
SQM
Disaggregation — SQM Disaggregation - Analog/Benchmark See Above
Analog /
Benchmark SOM Level of Disaggregation

s Legacy Sverem / Interface

SOM Analog/iBenchmark
PraOdering/Ordering OSS Response Average Interval

+  Regional Level Paritv - 2 seconds

Maintenance and Repair 083 Response Average Interval

¢ Resjorai Level Per OSS frerface oo Parire with Retail
SEEM
SEEM Measure
SZEM Teer I Trer 11




Proposed Florida SQM — Deleted/Modified Measures

Domain  Measure _Section _ Proposed Change Rationale for Propo

O 08S-2  Title Q838-2 |A: 088 Interface Availability (Pre-Ordering/Ordering/Maintenance | Per the Staff's Positi
' == | Staff indicated plans

& Repair’ (Pre-Ordering/Orderil
"‘"‘"""‘Q"“‘"l (Maintenance & Rep:
combination of OSS-
Wording clarification.

Definition

This mezaure capture
" ”\Ul*tx onal , 3 :u‘amlm

interfaces are pvailable 13 nsers,
nterfaces are scheduled to be available,

raze of weheduled av mb;; iy for gf;\s SEME SYSamE.
apphcations

Schedvled svailability 15 posted on the Intercennection websites (http: Do interconnection belbsouth comfosnoss_hour htmi),

Exclusions Exclusions Slcheguled (I)iSdl\élair
already excluded fror

¢« CLEC-impscting woubles caused by factors owside of BeliSonth's purview, ¢.g., toubles s ensiomer equipment, troubles in
netwrorks owned by telecommunications 7 canzpanies other thas BeliSouth, ete,
* Degraded service owages which are Cefined a5 a critical Auction that is nonually performed by the CLEC or s oty provided
by a application or system availzble to the CLEC, burwith significantly reduced response or processing time.
S g Jaiiaey o

Business Rules | ucmesssemensoasmandmfnctionst The Interfice Availabiliee calvularion is hased wpoa availability of applications gud Only full outages will
atilized by CLECs for pre-ordering, ordering. and maintenance & repair -ae-s-pereomtage-efcchaduted

-iﬂ!{‘*’f”lL .11 :.é‘rJ;ﬂ%:C ations

g > § * =5 S
+  Full outages are defined a5 occurrences of either of the following:
- Application/dnterface application is down of totally inoperative

- Applimiou is toially inoperative for customers attempting (o access or use the application {this includes ransport outages

when they may be directly associated with a sx)e*xfzc application)
LI SERENEY = S Il 5 CHCPIA PL S0 VTR WYL RN S O }&- CES NPT CTR S IR 2 O e

w,&%*‘ EECTY: oy

b miioey sua pvend
<

fariay
wy--apt

Removed irrelevant s

EreterSeheduted-t ot e e e DS B0 ot tieatair D00 e Mo shonais- Eridany Removed note becau
scheduled hours of o
is a business practice

.

Fali Cutazs 2 lnuies

’2;,

) - Guide.
Calculations Cihn j i
L858 Interface Availability (Pre-Ovdering/OrdervingMaintenance & Re]g'n 1) = {a. &0 X 140 pelusisd celenlzien
¢ 3= MR 2] ‘ﬁl Ued Availability .u Enies Clarify full outage cal




Proposed Florida SQM — Deleted/Modified Measures

Domain Measure | Section Proposed Change
Report ¢ InterfaceTompe
Structure v ResLLEC Scesifis
SQM S
Disaggregation | S@M Level of Disaggregation SOM Analog/Benchmark
— Analog / ¢ Interface Avalabilin iFall Outnzes Feabess e v 9 5%
Benchmark

{See Appendix B.C: Interface Tables for 8QM Q88 Availability)

Rationale for Propo:
Report Structure char
the report.

Modified disaggregati

Full Outage.

Modified Appendix D
measurement.



Proposed Florida SQM — Deleted/Modified Measures

Domain

Measure

Section

roposed Change

Ordering

BMIA

Title

3MIA: UNE Bulk Migration Batch Scheduler Availability (Pre-Ordering)

Rationale for Propo:
Proposed new meast
UNE Butk Migration E

Definition Definition
This measure capruses the fanerional availabitity of the UNE Bulk Migration Bawch Schieduler application a3 a pereenrage of scheduled
I ity for she same sestem Scheduled availabilisv is posied on the PMAP websie
Ttrprremap bellsonth convromtentidocmentanon a

Exclusions

:xclusions

+  CLEC-impacring troubles cansad by faciars outsi
gsetwerks owned by felecommmnucations compas
+ AScleduled Downtime for Maintenange

te of BallSoutly's purview, & o troubles (o customer egquipment. troublés i
e other than BeliSoutl: esc

Business Rules

3usiness Rules

NE Bulk Migraticn Batch Schedwler application urilized
& mmbes of honrs ia 1he reporiing pesicd the UN
i defined as the number of howrs ig the repurting
ges ooeur when: The application & tomlly

saport outares when they mav he divertly

azsociaed with 3 specific applicarion)

Calculations

Calculation

)

Interface Availability = - 51 3 X 100

v 3= el
# "g;:)::.'

Report
Structure

Report Structure
»  Creqgraciic Scope
- Region

SQM
Disaggregation
— Analog /

' Benchmark

SOM Disaggregation - Analog/Benchmark

SaM Level of Disaggragation 50M Analog/Benchmark
»  UNE Bulk Mizeation Satch Scheduie Availabilitv oo

o DHASNOSHC

Initial benchmark pro
during the first six mo



vomain

Proposed Florida SQM — Deleted/Modified Measures

vieasure

vecuon

Froposed Change

SEEM

SEEM Measure
SEEM

Tier |

Tier lt

o

Rationale f

Propos
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Proposed Florida SQM — Deleted/Modified Measures

wuinan: WIEdSUIe | DECLOI rroposea Change Rationale for Propo!
Report Structure | = CLEC Specific Report Structure chal
* CLEC Aggregate volume, resulting in d
*+  BellSouh Aggregate meaningful. For exan
. " 12 ey b v 4 N

any data in the report

¢ ehipaieacin Dispatch/Non-Dispatt
* Geographic Scope is not meaningful to ¢
S dispatched or not.
Sl ) SQOM Level of Disaggregation SQM Analog/Benchmark - Streamiine ine U.C_s |
Disaggregation +  Resale Residence Non-Desigy corenennnnnor Ret2i1 Residence (Non-Designy’ with consistently fow

- >3m_0© / « Resale Business (Non-Designt. Retal Bustaess {Non-Design) low volumes render |

* Resale Design ... Retail Destzn

Benchmark e e vmlo::m:o.m. ﬁdm. pre
+ Regmiebranires: —R A removed will continue
+ ResaledSDN. ReseiISDN simply be part of ano
+ iR Mn‘).)k 1 O $ 2251 1 A 2] PO T TIPSR oSN I mm_um_mm_ﬁm_v\ w__JOQ ﬁjm
* Liaprdaton ~resattRestdepaeiad-Bucises: .Yﬁ;i f ither catedory we
\ LINE Analog Loop (Design}.. Retail Residence, and Business, and Desien {Dispatch} el & gory

....Refail Residence and Business - &POTS (Excluding Switch Lastly, BellSouth doe
BRI . held orders.

Ak ot
xrie ot 1) &
t1el IV 3 S TNPTTE WY

Pt

. Lf ,%m Analog Loop (Non-Desigu}

5% Y 2D,

3

. MAECIE PEEYRY. 5 AENATOT THEATI wki v 20 0 PR Y by Isaspadals
e g 5t e taazy o

» ATLA Tl . 3 »NT IR .7. PO T PR Rt Razid PO R~ PPy }U«J.ﬂ) Bratads
Ty =) T ¥y R T T e e e R S g WY =

ol Do i
s Reptail Digital Loop «DS1
Retail Digital Loop = DS

Retail Residence and Business

Dia Saedawl

Trm——————tH e ETerr it}

+  UNE Digital Loop < D51 .
+  UNE Digital Loop »= DS] ..
. rx/,m ﬁaaw + wuﬁ Combinations

-

i R o

Sastei-Basedrrmer e Suitehed-Hased
. S/.m mmﬁm;s. Wwﬂ:UmTUm»

. a\f,:n, «} vw... nr..: .v% — .J »)L ka ..mmw.mb )U. Lt & )}.Mxﬂ»% jh,.wu:..ﬂw:
+ UNE xDSL EUE..w ADSL and UCL).... ..ADSL Provided to Retail

+ UNEISDN TIBES ..covrvre s e s s :..wmrﬁ ISDN - BRI

+ UKE Line wn:&am ot trr e s e s conios o env e sreer e sensors o I DL PrOVEdR to Ratail

s INE LSk REHIE — ArSl-ReosidedtaRacail

»  UNE Other Design..........
+  UKE Oiher éomboﬁms -
v Lseab-Teanspari-ik mfm: & r:% ﬂf 4 Emrﬁ, ey Atk f@v@»mmm
« Local Hmmmqnonsanmom Trunks. >~ TR wﬁma ﬂ?ﬁ s

Diagaostic
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Proposed Florida SQM — Deleted/Modified Measures

Domain Measure | Section Proposed Change Rationale for Propc
Provisioning | P-2A Title P-2A JNI: Jeopardy Notice Interval
Definition : - by M oS o e b ssavidesdvons Wording clarification
" Ampes ﬂ;n Prrece ug‘w gx?’smwg 3
seamuriad dus date I in teopardy due 1o a Sty delay,
Exclusions ¢ Ordsenbald o LLIC s

3 Test

’)mexc L W 13;&11 HEx %m* order tvpes ( NR oy

*  Disconnect éR-pad-Eroniirolrders

*  Orders st jeoparduized Netibescherroepasdheie-tdentifted on the dus date. This exciusion only applies whea the technician on
prenises has attempied 1o provide service bui must refer fo Engineer or Cable Repair for facility jeopardy.

0 Qrders issued with a due date of «= fe55 than 48 lours

g Quders

This metric captures
during the “life” of th
User reasons are no
P-2 measures BellS«
cycle of the service (

The additional exclus
Orders) are applied ¢
measurements.

Business Rules

Whaen Beli Snmh can determing in 4cikance that 2 commit r:d due date is in ]eomrzlv for facility defay, it will provide advance notice fo the
CLEC ~Fhassirbeist o Reti-S-FapRrt-pasii it tie-nuaberaieOrders that have a due date ia the reporting peried are
sncluded in the calculation. The wterval i3 mlmlared nsing (lxs datestime the notice 18 refeased to the CTECBeliSouth nstem«nmz’ aP\z
oot g cn“ of the prder, Feeear-Renee SRR

-i-l,“

o ‘3 L "\/o» Py il *.‘ Loina ;‘*vﬁgd f'!na Ty e LTI

Sitetannilcatms iimniabad codn sl asasdas,
o - s g

edinnd 3 g 1. e aofs n . £ cden gnen &
P S BERRRSE-Ea-A-HEE de-sa-dhe-faethir-soobl

ol 2 I PN

RSB ¥ -1

A Trvﬂ > et e " L a3aetid A ETII
: SR 4P HiY >

Calculations

Percentage of Orders Given Jespardy Notice = 48 Hours = {2 /1 ¥ 106

¢ = Number of orders siven jeopardy totice =48 hours in the revorring period {elecironic
v =Number of orders siven eeoardy netices in the teposting period fefectroaic onlyy

ouled
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Wording Clarificatior
business rules.

Delete Average Jeoy
necessary to calcula

Add calculation usec



Domain

Measure

Section

Proposed Florida SQM - Deleted/Modified Measures

Proposed Change

Report Structure

CLEC Specific

¢ CLEC Aggregate
‘ Beﬁsomh %gﬁeeafe
.
*
*
L
. ‘Sme

SQM .

Disaggregation — g

Analog / U

Benchmark : ...... :
* "
* - i
¢ DePiSendaiettedomrrormrs SR L
a i O S——— fE% w4l boun
. ; PGS o A g e
' e i T o
: or Bens B
* : LBal o A T i
. Batas L ~}~ et YX"‘Z* \"9; ]e:"g{; - M:G%.é‘f~ = :;:;:;" %;31_,:;;
* ’“1‘“1 ‘Z‘.:mll G e — e s )
PR fr N ﬁ?}(g]; i bt S il W
* : e E
LR .~ A ET0S TS o T OO + . Mo e 1378
* L8 e m AR Lting,
Ed P | ‘!A%
* e "4;‘3” 24
* 4 s
* o 3
R "
. i ¥ el il G BN
¢ Feopatlr NOUCES o i B A8 Bowys
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Report Structure c'hz
report.

Mechanization type i
order received a jeop
the jeopardy. Only dis
so disaggregation by

Product type has litt’
Jeopardy Notices. §
be found in the raw ¢
All of the disaggregz
therefore all products
disaggregation. The ¢
current.



Proposed Florida SQM — Deleted/Modified Measures

Domain Measure | Section Proposed Change Rationale for Proj
o ' -u Title g . : 1o : = | Measure changed
v £-3 PMIA: Percent Missed ritial Installation Appointments to aceurately refloc
Initial).
Definition 3 Smeile ” R i it <<O_‘.Qm3© clarificatio
> S S ittt ThES TEPOIT mzastres i 1he
peroentage of total orders mmi for :&Kr BeilSouth is unable to .,erwmm the servics orders on the counmitted due dates-and reponed
O PSR R te i,

Exclusions . End User Missed A

measure; instead tl
appointment.

* Oa&, activ Smm & w&wgﬁ or the CLEC asseoiated with E,.wﬁ.i or admanistraiive nse of locs] services (Record Ordars,
Lxcdars Teat Oinﬂ., e, ;éum yaaw be cOrder types {C N Ra Ty
U_ FCONNE & > i

Additional Wording

Business Rules

2 P o PR PR AL | KON ATOPRPT Y| A
e S e eEdertoraTees 2

; Wording clarificatio
Aissad Aol AN

not be excluded, b

5y

Pty sode s due 1o BellSousk

SovEANY TRashns.

Calculations Percent Missed Installation Appointments = (a 7 b) X 140 Wording clarificatio

.

+ v = Total twanber of 022 completed during e s veporting period

Report Structure *  CLEC Specific Applying the same
¢ CLEC Aggregate to line count or disy
. wxmmas% »o&mmwa

: Report Structure ct
the report.

. mﬁ»&%wx Scope
- State

-

&)

12



Proposed Florida SQM — Deleted/Modified Measures

Domain Measure Section Proposed Change
SQM ) SGM Level of Disaggregation SOM Analog!Benchmark
Disaggregation — ¢ Raeale Residence (Non-Design) ....Retail Residence {Non-Diesien}
Analog / o f 'a%e 511:111@@ gg?;\;;—Q IR Retatl Business (Non-Desion;
Benchmark : “..Petaﬁ Desi sign
o 'f—,:,y RBoretrren
R L e————— At
‘ &emﬁ Residence and ;’Busi:&esa {’5’0’5,‘5}
L4
¢ Retail Resideuce, mBu'smrss ad Desizy (Disgpatchy
a J—'&—Q\k E -'maloz Lovop 1%0&»})9‘1% Retail Residetice and Business ~{POTS {Excluding Switch
Ba*‘erx Ox'ler
B O P AN B e —————— &
. SR W —
L]
\J
¢ UNE Digital Loop = DB oot ameeeseosrneo Retaii Digital Loop < D31
¢ UNE Digital Loop »= D81 .. ...Retail Digital Loop = DS
. ; ERATONS o seres s rers cscrannsnrse s nssanerennemrans Retail Realdence ad Business
ke
............................... B “.“ %
. HM;{ ;,( “DM\QZ,'I S _‘l«’i 'Bﬂi.lllﬁl & Paely ""“<
a R R e o - tDesien-Dison
* LMHEEELs..... Retai} DS1DS3 S
0 f“v xDSL {HDSL, # pad UCL, }DSL Prov uded o Rﬂtax%
S hA e e it
S o Retaii ISDN - BR.I
0 . 5DSL Provided o Retail
R LS 8 —‘««?-;j\if
. L’\E Other Design.., ;
0 Othar NonuDeswn Husinecs
s 2 " e 'r' 2,
*
a *
. ADIST Bravidad to Raiail
¢ B D e ———————— I SIC IR L R
SEEM

Rationale for Prop
Streamline the SQN
disaggregations wit
unnecessary. Thes
useless to evaluate
disaggregations the
included in the resu
category instead of
are low, performant
be adversely affect

13



Proposed Florida SQM — Deleted/Modified Measures

Domain Measure Section Proposed Change ] o
Provisioning P-4 Title P-4 OCIl: Average Completion Interval (OC|)-&-Order-Completiontnterval-Distribution
Definition S201T KAz Fhee Eas ot the interval of fime 1 takes BeliSouth o provide service for the
CLEC or its own customers, Fha - idec-thopareoningoreforderamnerdwiti-reie
B ;:m le This FepE L3RR REREITIS TP Rt L“:‘ .:.::s,,_.' .
Exclusions *  Canceled Service Orders

*  Order setivities of BeliSoutl or the CLEC associated with fnternal or pdndnistrasive wse of loval services (Record Orders, Listing
s Tent Orcders, ete, which seay be ordey npes £. MRomD

+  Disconnect imidmordermdhucsnt-ibiarders i iR S ndaions
¢ LY Appointment coded Or(i‘fﬁ [where a?le cusmmer lnf reciuestefl a dater thau offered interval)
¢ CLECEnd nser-caused iy
v isine QI"}*‘I‘*
Business Rules The acsust complesion interval is determined for each order processed during the reporting period. The completion interval is the elapsed

tune from when BellSouth fssues a FOC or SOCS thre Alpe asamp zmm i recexpt of an omer fapp?zcﬂon date) from the €| LEL w
Belbouth s astuat order completion date. 424 ; CS-5 : 4

A Jecanmtl il ui‘{"\l"(‘ loscactaiog o ol atilos 1 “‘.-
o o G g o

i ettt :-.»1.1

e f_“ pateheds: Orders can be either
s S CLATIT S FAENN EREY ST ¥ SPSNEY MV IEY S-S ST ST
O LW ) 1 nm M '
Qnbs ﬂxdlnmec dmnwg I m»hxdw«n:h »a]ﬂ\}g;gggg g“ 15 m:;.—* al, Valid business dave may be found at the followine website:
Calculations : ot
Order Corapletion Interval = (z - b}
¢ = Complation Date
+  b=FOC g SOCS date time-stamp (application date)
Average Quder Completion Interval = {0 /&)
+ o= Sum of all completion intervals
+ d=Cown of orders completad in fhe reporting wnad
IR T4

14

Rationale for Propo:
Per the Staff's Positic
Staff indicated plans
BellSouth’s proposed
meaning of the meas
buckets are not need

Wording clarification

Removing unnecesss

| the parity comparisor

Listing orders were al
BellSouth lists it sepa
measures.

Only valid business d
interval. since no wor

The future calculatior
determination.

Wording changes {o 1
BellSouth uses the d:

Eliminating unnecess
comparison.

| The interval distributic

analog is applied to tt



Proposed Florida SQM - Deleted/Modified Measures

Domain _ Measure Section

' Proposed Change

Report Structure

CLEC Specific

CLEC Aggregate

BeilSouth Aggregate

Dispate L?\mnnl}wpmh r:atrone*
o

N m%}s: toall }a'ce s except ks

oY «lf 4 !'l-” t~f {z:tw b ol e ST s R -‘\y
Alt I.e:zeis are chzr*ed »~éz.if; lis e;‘*:l%‘uut" w=i08 § lines/circuits (except srunks)
Qe@graphzg Scope
- State -
a_...gi &5

]

SQM
Disaggregation —
Analog /
Benchmark

SGM Level of Disaggregation

., & %

SQM Analog/Benchmark

Remi% Residence auxi B asiness

Data iRasidencasnd o %Y Awnﬂe nom"

AT Y %1 -O

o,,,Retmi Digital Loop < D51
. Retai} Digital Loop »= D81
Retaﬁl’midmce and Business

Easdy ‘é\gn

¢ UNE Digital Logp < D51
+ L3 'E D vnal Lccp =D

13\2: =D5L (“:DEL AE)SL and UCi} »
- without ccndmmme: .................................................................. u:»:- % Davs
. mth conchtwnm;z 15“1’)335

Fer?

-“3 £ G «:w' yu 1%

> . 5 »

~SDSL ?r**mcied ¢ Henid
s 1’* Daw

UNE Lize Splitting witheut Cemht*amug.ww. iremeaseea et eeare e
with € 0‘3&&'{;& amr'

L’\r Other Desi B ccormorerermoemerocerenoen

LUNE Other \on~Des1sn ,,,,,, s H Dizgncstic
A LDCIDE L SatatdS D BRI

Local I.a“ercozzfzecnm Tan St cvansresseeareren s eron st esntsinte

gy Ratall Trunks

15

Rationale for Propo
Report Structure cha
the report.

The interval buckets
analog is applied to t

Changes reflect the |
Guide

] &&‘:\ideh. zx‘ienc:e ;‘?«Ecu-i}se«gien} Retaii Besidenes (Nop-Degien

Q { 51 Retail Business (ion-Desion}

S Retall Desizn

a o 'm—li‘-%

g i - "’“ R )

¢ ReaieISDN. e Rt ISDN

s LNPINP (S’mnda’*me, «,.A.\emp Rem'l»m:e axm Bmmﬂs: {DOT‘&*

] M’ o e :

Q 5malog }_mp 'Deatgm ..... .. Retail Reszdenca_. s Business zud Desi Q’; Dig },mh}_
¢ 2 _“I Analog Loap 3‘\91.-9&518;.,; {RNZS

Streamline the SQM
with consistently low
low volumes render t
performance. The prt
removed will continue
simply be part of ano
separately. Since the
for either category w



Proposed Florida SQM — Deleted/Modified Measures

Measure | Section Proposed Change Rationale for Propo:

SEEM No Change

Domain

16



Proposed Florida SQM — Deleted/Modified Measures

Domain Measure Section Proposed Change i B Rationale for Propos
Provisioning P-5 Title P-5 CNI: Average Completion Notice Interval S | o

Definition Fhe-Loniploieuiotairenaidas Thic reper megsures the elapsed time between the Be lSou’hrﬂpcm'iwmnletz“uofxmrk and the Per the Staff's Positio

issuanze of a valid cmi;}lenox; notice fo the CLEC. Staff indicated plans t

Wording Clarification

Exclusions * Canceled Service Orders Wording Clarification

*  Oxder acnvities of BellSonth or the CLEC assoriated with fnsems] or administrative nse of local services (Record Orders, bissine
LsdayaTest Ordera: e, ';&:3::1; 5k bel-?-e-}é order t;meam—bec N.Ror Ty
Y ) v‘r‘ e “.n ‘ik' s £y “_T\"‘Af’_s %FIE!EE%»

Business Rules

The interval bemine Mecsuramentontateryal-of with e completion date and time entered by a BellSouth field technivian on dispatched
orders, and SPM start time on the due date for non-disparchied orders.ssetha- and the inrerval ends with release of & e notice pf
sompletion status 1o the CLECBeliSouth-afthe-completion-status, The field techaician notifies the CLEC the work was complete and then
hesshe enters the compleuon mne 5I1mp information in his/er computer. This information switches through to the SOCS sysiems eithes
comreite-heosdocorsajesting-tha-ordes to the Work Management Center {WMC) zither completing or tefectine the order. Ithe
completion is rejected, it is manually corrected and then completed by the WM, The notice is retumned on each individual order.

"<"‘. PRSI ees SaL H WP £ 'lo o a o sl “’le e “t

TR e AR i) w5 1e end tine for
mechanized oréaxs 15 the time stamp 3y cheq the xm’xce ¥as deh sered to the CLEC interface GENS-ERL-ORTAGS. For non-mechanized
m‘er\ the end time will be date and timestamp of order update from HeFlmi-rreordiiisniar the C-SOTS system. For the rerail analog,
the star: time # Beging when the techaicion completes the order and she-end-time-is guds when the order starus is chianged 1o conplete in
SOCS.

Calculations

Completion Notice Interval = {a - 1)

*  a=Date and thne of notice of completion
* b= Date and time of work completion

Average Completion Notice Interval = ¢/ d

+ ¢ =S5um of all completion notice intervals
¢ 4 = Number of orders with potice of cowpletion in e reporting period

Wording Clarification

No change

Report Structure

+ CLEC S?eciﬁc

¢ CLEC Aggresate

*  BellSouth Aggregaie

¢ Machanized Orders

s ?\on‘ Iechmszed Orders

T T s e T WL Sy SO L S TR b L Y N |

bis-coonitme ik b siritses
0 C%Vzraphzr Smpe
- State

17

Report Structure char
the report.

The interval buckets ¢
analog is only applied

Show one disaggrega
counts because there



Proposed Florida SQM — Deleted/Modified Measures

Domain

Measure

Section

Proposed Change

SQM

Disaggregation —

SGM Level of Disaggregation

SOM AnalogiBenchmark

Analog / ¢ Resle Residence QNon-DEIgn ..o Retail Residenee (Non-Des
¢ Ragal s e, Daajerse’ Latal sopess INopDasjens
Benchmar ! B A e T
0 -’n‘:—‘s—e@e&ma ((((((( bbb
¢ " ia ”ﬂﬁ)\? i - Rk Nﬁ ‘
. T\?,.:;E Cgtandame} ........ ?ﬂrm Réglde:zce ana 81351%93 {?OTS;
¢ BRSnuddesed S ——— Rt L
¢ RN % NE Analog Loop iDesaoni .................. Retail Re%ﬁ&nce aﬂéBu sest, and Desien {Dispatch}
¢« SUNE Analog Loop Nog- Decx 1 ... Retail Residence and Business ~4P0TS {Excluding Switch
Based Orderg)
0 b :
.
‘.
.
¢ UNE Digital Loop © DS oo ccrccmmscssrrsmmmssssssssssssssines Retal: Digital Loop < DS1
¢+ UKE Digitel Loop == DS .o Patail Digital Loop »=D51
¢« UNE Loop + Pors Combinations Retail Resizleme and Busivess
b ™ 3. ¥  aiin o
J WRem% DS: 3353
e S ———— o Reasirprdasid
' e ; ok
0 3 V0L, pereeeerre ADSL ?mmded to Retail
0 . uRezm‘ ISDN - BRI
0 ADSL Provided 1o Retait
' T ——rTe— ADSL-ReovidedioRetsit
o HErmsper-tinberdlod-Tatere S5 Rt L A e
+ UNE Other Design.. T OO (R«m&-Des;ga Dg\gy‘, THE
+  LUNE Other \Eon-De&z&mx et sd-Bursisess Disguoatic
s Leocal Inferconnection - Tnuxh M'Remv Tounks
SEEM

18

Streamline the SQM
with consistently loy
low volumes render
performance. The p
removed will continue
simply be part of ano
separately. Since the
for either category wc

No change



Proposed Florida SQM — Deleted/Modified Measures

Domain Measure | Section Proposed Change Rationale for Propo:
M&R M&R-1 Title , i v s ‘ Changed back to mis
M&R-1-PIMRA: Percent Missed Repair Appointments Nl
Definition . . . Wording clarffication
s repart measwres Whe percentage of custorzer frouble reports not cleared by the comumitted date and time. 9
Exclusions . A,Bmﬁm tickets canceled at the CLEC request BellSouth should not
¢+ BelSounth trouble reports associated with E‘mﬁﬁ or adiinisirative service outside their control (i
C m::&mﬁ Provided h@@ﬁﬁmmﬂ {CPE)+ s or CLEC Equipment Troubles etc)
+ pfonesnonal Ticks:
¢ Troubdes onside of m&?ém}. soutral
Business Rules The negotiated conumitment date and fime 15 sstablished when the repair veport is received, hwa nm?ﬁ& sime i3 the date and tine thet Change to identify cu
BallSouth pe personmet clear the nonble and closes the customer rouble report i dieiies il S ami ottt a T A et

workstation, If this is after the comumitment thne, the report is m_samaa as % nﬁ&ma ZE,BHUQ: ora gf& a%aq é@?ﬁ:&% ey
thradata-ion e FBAT TR ‘_ x.-xx. for Hells ._FW and-g \m E ,, 3 . 5§

& m@ozzéé?

slataiiits,

Not necessary for bus

Calculations
Percentage of Missed Repaiv Appointments = {a /by X 165

] +  a= Cowt of customer troubles not cleared by the quoted conunitmen: date and time
* b= Toetal customer wouble reporss closed i the reporting period

Report +  DispatehNon-Dispatch - Report Structure char
Structure ¢ CLEC Specific the report.

e -

¢ CLEC Agzgresate
+ BellSouth - Aggregate
¢ Geographic Seope
- State <

19



Proposed Florida SQM — Deleted/Modified Measures

Domain

Measure

Section

SQM
Disaggregation
— Analog /
Benchmark

 Proposed Change

SOM Level of Disagyregation SQM Analog‘Bermhmark

*

“ 4 * > @ % &

e 2 B & & & B B & & & A B

Resae Residence Mon-Desion) .
Resaie Business Svon-Desian

Rezale DRsign .ot

,“Ret;u. Business Mn_:);mgn.
o Rtali Design

ResaiaPEY. BetailPBX
ey Rl S

aﬁ‘%mloe Loop 4 fDesx ...... and Design (Dispatcly
235- UNE Analog Loop (Nou- Demn; E,em* “dénce* _;;51 an 935 - - POTS) Eueiusion of
Excluding Switch Based Faatwe Ts’oubkfl

Rataii Digital Loop « DS1

UNE Digital Loop < DS1 ovvveconmccccrmmmscvmmmmiommsemmstiiosisss ores
UNE Digital Leop »=DS1
UNE Loop + Por: Combivations......
ENEEEL: .

LAESuichporte
= > ¥ &

&

Reiaii Residence and Business
LoDl TSRS

) ,,,_‘,;;“4 oo sid- Busines (20T

oy, - /« ¢$hora "'5 PreYL) o
L‘\ﬁ. *{DSL \H%DSL &DSL a&d UCLY. A D‘%L ?m\'l(ied ‘i% R}etmx
UNEISDN... . Retal} ISDIN - BRI

UNE Lme%a;wg 3 ADSL Provided to Retail

UNE Other Design. M Dx\gpﬂm

UNE Other NonDesigll oo smsicsisns Rt ey rass Dizgtostic
i AR b Ebeonns R DS DS bsesetfise

Local Interconnection THWES it sitsewish Retail

20

Rationale for Propa
Streamline plan by e
consistently low volu
volumes render the r
performance. The pr
removed will continui
be part of another ca
the volumes are low,
would not be advers

(Consolidated Disagt
where appropriate.)
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Domain

Measure

Section

SOM
Disaggregation —
Analog/
Benchmark

SEEM

Proposed Florida SQM — Deleted/Modified Measures

Proposed Change ,
SGM Level of Disaggregation SOM AnalogBeanchmark

¢ Rasale Residence DIQDRSING o cconsmmmmmnrnnenercconesonmor oo B2T1E Rsidence INon-Desion
¢ Resale Business Oson-Designl Retail Business Dion-Design}
*  Resale Design .. .. Retail Design
¢ Rt mmm——— - SRR s FRECLN 3 0
LR =P VX LR AT ————— Batail Lantzes
¢« B NS 5 S— S ——— Raail s
K Analog Loop {Desizng v cvinon . Retaii Re: sidence, s Business sud Design (Dispach}
¢ W UNE Analog Loop (Non=-Designd ..o nmermccrecnicrrenennn Bt Rﬁﬂ’l‘%ce , and Busites - POTES (xndsrmewad
Zualudiee Switeh Based Feanure 'Laubiea;
¢ UNE Digital Loop @ DST e rvivosmmsemnecsonmeeersssesssssseesssnnnsoonns RET1L Digital Loop < D81
*  UNE Digital Loop »=DS1... S — RO .22 Dtgltal Loop == D51
g 7‘\"’5 L»wp + Psz COMBIIAORS —crosoreereeoi oo Rtai] Retidetice and Busitiess
* UNEERLS et DS ST
* ‘3'”: SR IR P T ————————e e R i P AR
S N — Seil Rasideues Businessand Dexi
* F”\:. xDSL (HDSL, ADSL and UCL) ... ... ADSL providad to Rezail
* E ISDI o Ratail [SDN - BRI
¢ L’E\E Line Seasing %DSL ?ro' ided 1o Retail
¢ UNE Other Design. v
+ UKE Omﬂr \mmD» .. astail Pasides ass.CiaEtostic
» z *\Ah‘ c R % ,‘ 4 4
¢ Lo cxil*'armn*mct*on Trunks
SEEM Tier | Tier i
Iashn x X

L A o

22

Rationale for Propo:
Streamline plan by el
consistently low volur
volumes render the nt
performance. The prc
removed will continue
be part of another cal
the volumes are low,
would not be adverse

(Consolidated Disagc
where appropriate.)

Already paying SEEN

i >24 hours is duplicati



Proposed Florida SQM — Deleted/Modified Measures

Domain

Measure

Section

Proposed Change

Billing

B-1

Title

B-1 BIA: Invoice Accuracy

Rationale for Propo

Definition

Exclusions

Thw s gw—-k-‘- *amgr, the percentasaad accuracy of s billing involces rendered smbhilsdasiigtin awms

Wording clarification

v Adjusacents notrelated to bﬁh og errors (e.g., credits for service outage, special promotion coadits, adivstments to satisfy the
zustomer, a2 :

¢ Test Accounts

aprs audiny setflementes with CLEC, adiusanents selared o e franlamentasion of rasglaton

Additional clarificatior
related to billing error

Business Rules

Tia I D0 § PRCTEN P WHD. P P11 ERITIL T} LT Y P 05 " S UTT TS SRWLEN CXF W 3 L9y & sl L S lliaag, 2 e
B i S RaBalianiisobe e T s AibATERe GRS AR
H H £ Bailbomhe-CLECs s sl 3 LR ) rechto-bedncorsect-The-BallSouth
3 % RO Rttt s RS-t 5 HREMFREEHAS-BRHION
Eidli scaicsBaas i 3‘\ -! H ﬁ £ L H i el e ationg o T T
b 0N S i Mw@-;! o KM 4% papacacarea oty
feoes Cxe ot e St iamaiiel Lixi P Tres s b SR et S saditmaiail
iffaee A : 5 pacta op
G, Tassaasal 153 et a4 sesn] mra g 4 ool fuiils "’(m (N! of S : : 3 W
S I ¥ - LORITIS-BF -Gt itk dof bt 4% A%
NPT TP EION Cgpepen af bl sad.a < 3 5 4 LLstin oo £ b .
tha A Raal 3l 1 1 £l Aens st r e s et y § ! tq,ev. LR

i dicpiavad b N andior ACDLAL A oslnre valne of ao:;[b Hed yever Mx:mﬁ‘hw}lwe alge of

Wording clarification |
unnecessary wording

sorors and manual ()k &&“‘: 1 X ; : il
appearine on the Bl doring the report monis are u\e(f 10 compuie invoite soonracy, All tnlu *r‘ur‘ﬁ' are included o 2 eport mssth,
Calculations Invoice Accuracy = [{a - b}/ a] X 100 An adjustment to an |
A " involve numerous ad]
+ &= Ahsolute value of totel billed revenues during eswvens genort month : ‘
¢ b= Abeolute value of total biiing siyor related adjustments during ewsant zepart month Sines e mumlser ol
s s < AGJUSTIIETLS SUTHIG St LE2aLt Imon number of bills (1 per
a o » 2 PSRN C NS I N4 A
: . e rinianiop ot
*
#
Report Structure . C;LZ‘.C Specific Report Structure chal
¢« {LEC .ﬁtzgrenate the report.
+  BellSouth Aggregate
+  Geographic Scope
- Sute
* 3 N
SQM SQM Level of Disaggregation SGM Analog/Benchmark Wording Clarification
Disaggregation — ¢ ReoduetZaneieaTEBe s e B S st Rt aragate

Analog /
Benchmark

« X
-

CLEC Tnvoice Accuracy
«  Resale/CRIS s
« UNECRIS...
+  Interconnection

b sﬂml livvoice Acouracy

L Retal Invelce Acowracy

SEEM
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Proposed Florida SQM - Deleted/Modified Measures

Rationale for Propo:
Modified title to clearl

Domain Measure | Section Proposed Change 777”777
Billing B-10 Title B-40 PBEC: Percent Billing ErrersCorrosted Adjustment Requests (BAR)
Responded to within “X45” Business Days
Definition This report measures timely responses fo carrier bill adjustmente requests.
Exclusions

«  Adjusiments $hassse iniitated by BellSouth .

Business Rules

This measure applies to CLEC wholesale bill adjustment regquests. IXT Access billing adiustment requests are ot seflected in this
measure. Elapsed time is measured in business days, The clock starts when BeliSouth receives the CLEC Billing Adjustment Request
(BAR} form and the clock stops when BellSouth either makes an adjustment through BOCRIS of ACATS {generally nexz CLEC bill unless
adjustment request after middle of the month) or BeliSouth denies the request in BDATS or ACATS and Bcli%mh uotmes me C] LEC m“
the BAK resolution o BellSouth “1?:31 aally 2o 'ﬂﬂm the dispare and orovides notification to the CLEC
L IR T R IR T CL PR HEPITEEER A a. (BAR form and inswuctions are found at
Www. interconnection, bel.somh com/formsitml: folling&eollestions himl).

Wording Clarification

Wording clarification 1

Calculations Percent Billing Frvess-Carrected-Adiustments Responded to within 43 Business Days = {2/ b} X 100 Changed calculation |
* g = Number of BAR respontes seselarons sent within 45 business davs vl Geuelneu: i
* b= Total number of BAR requests received sesednienardore within the reporting period
Report . Report Structure char
Structure .
.
S_QM i SQM Lavel of Disaggregation $OM Analog/iBenchmark Qhanged SQM level «
Disaggregation v Siatee 0% Billisa-DicoitasmdinBusinacimliass identify the process b
o 2 Lisp £ simDiascs
— Analog / 0 ey L2085 = 42 husiness davs
Benchmark There is significant vc
value of this volume i
CLECs and BellSoutf
this measurement ev:
the value.
SEEM SEEM Tier | Tier il Performance has imp
Fae Mo X X this measure was firs'

24




Proposed Florida SQM — Deleted/Modified Measures

Rationale for Propo:
Per the Staff's Positic
Staff indicated plans |
Ordering Center. In o
calls are handled by t
separately identify the
planned to be conver
Consequently, BellSc
combines the current
Center and M&R-6, A
BellSouth will elimina

Domain Measure Section Proposed Chanae
SOA Title . .
SOA: Average Answer Time
Definition This revor: measures the aversge fime & customey s & quens when caling 5 BellSouth Censsy,
Exclusions

Business Ruies

£u 1 CLEC reure

ative or BellSouth customer pakes o choice op the center’s menu and {5
atative and stops 3 2 BelSowh representative snswers the cait,

it i guene for the

Calculations

Answer Time for BellSouth Centers ={a - 11

ANSWErs <

all

* = Tn:zé Bﬂk%t}uth fenresentative

Average Answer Time for BellSouth Centers =

p
ol
e

s o= Total ceconds in queue
» ¢ e Total namber of ealle anew

Report Structure |

SQM ] SO Level of Disaggregation SO Analog/Benchmark
Disaggregation —
Analog / Agzepeonte
Benchmark ¢ LIEC Averaze Ansver Tige SailSouth Aversze Anow:
SEEM SEEM Tierl _ Tierll

Ma
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