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Legal Department 
Robert A. Culpepper 
General Attorney 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Roam 400 
Tallahassee, Florida 32301 
(404) 335-0841 

January 5,2005 

Mrs. Blanca S. Bay6 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 

Administrative Services 

Re: Docket No. 000121A-TP 
In Re: Investigation into the establishment of operations support 
systems permanent incumbent local exchange Telecommunications 
companies 

Dear Ms. Bay& 

Enclosed are BellSouth Telecommunications, Inc.'s Responses to Action Items 
raised during the SQM Workshop held on December 9, 2004, which we ask that you file 
in the captioned docket. A copy of the same is being provided to all parties as reflected 
in the attached certificate of service. 

Robert A. Culpeppe 

Enclosures 

cc: All parties of record 
Marshall M. Criser, 111 
Nancy B. White 
R. Douglas Lackey 



CERTIFICATE OF SERVICE 
Docket NO. 000121A~TP 

I HERE6Y CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail and US, Mail this 5th day of January, 2005 to the following: 

Adam Teitzman 
Jeny Hallenstein 
Staff Counsel 
Florida Public Senrice 

Commission 
Division of Legal Services 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6175 
Fax. No. (850) 413-6250 
ateitzma@Psc,state.fl.us 
jhallens@msc.state.fl. us 

Tracy W. Hatch 
AT&T 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6360 
Fax. No. (850) 425-6361 
thatchaatt.com 

Sonia Daniels 
AT&T 
1230 Peachtree Street 
Suite 400 
Atlanta, GA 30309 
Tel. No, (404) 810-8488 
Fax. No. (281) 664-9791 
soniadaniels@att.com 

Nanette Edwards (+) 
Regulatory Attorney 
ITCADehCom 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 382-3856 
Fax. No. (256) 382-3936 
nedwards@itcdeltacom. corn 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 2223533 
Fax. No. (850) 222-2126 
pete@DenninntonlaHrm.com 

Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc. 
2620 S. W. 27'h Avenue 
Miami, FL 33133 
Tel. No. (305) 4764248 
Fax. No. (305) 443-1078 
bcha ikenmstis. corn 

Verizon, Inc. 
Kirnberty Caswell 
P.O. Box 110, FLTC0007 
Tampa, FL 3360141t0 
Tel. No. (8 I 3) 483-26 17 
Fax. No. (813) 2234888 
kirnberlv.caswell~verizon.com . msrross@fcta.com 

Michael A. Gross 
vice President, Regulatory Affairs 
& Regulatory Counsel 

Florida Cable Telecornrn. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 68M990 
Fax. No. (850) 681-9676 



Susan Masterton 
Charles J. Rehwinkel 
Sprint 
Post Office Box 2214 
MS: FLTLHOUl07 
Tallahassee, Florida 32316-2214 
Tel. No. (850) 599-1560 
Fax. No. (850) 878-0777 
Susan. masterton@mail mrint. COM 

Donna Canzano McNulty (+) 
MCI 
1203 Governors Square Btvd. 
Suite 201 
Tallahassee, FL 32301 
Tel. No. (850) 21 9-1 008 
donna.mcnuh@mci.com 

Brian Sulmonetti 
MCI WorldCom, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5493 
Fax. No. (770) 284-5488 
brian ,sulmonetti@Nvcom.com 

William Weber, Senior Counsel 
Gene Watkins (+) 
Covad Communications 
1230 Peachtree Street, NE. 
19th Floor, Promenade I I  
Atlanta, Georgia 30309 
Tel. No. (404) W2-MW 
Fax. No. (508) 300-7749 
wweber@mvad.com 
jbell@covad .corn 
gwatkins@mvad.com 

John Rubino 
George S, Ford 
2-Tel Communications, Inc. 
601 South Harbour Island Blvd. 
Tampa, Florida 33602 
Tel. No. (813) 233-4630 
Fax. No. (813) 233-4620 
gford@z-tel. corn 

Joseph A, McGlothlin 
Vicki Gordon Kauhan 
McWhirter, Reeves, McGlothlin, 

I17 South Gadsdan Street 
Tallahassee, Florida 32301 
Tet. No. (850) 222-2525 
Fax. No. (850) 2224606 
jmwlothlin~mac-law.cam 
vkaufman@irnac-law,cm 
Represents KMC Telecom 
Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. al 

Jonathan E. Canis 
Michael B. Hanard 
Kelley Drye & Warren, LLP 
1200 19th Street, N.W., Fifth Floor 
Washingtoni DC 20036 
Tel. No. (202) 955-9600 
Fax. No, (202) 955-9792 
jacan ism kellevd we .corn 
mhauard@kelIevdwe.com 

Tad 3. (T.J.) Sauder (*) 
Manager, ILEC Performance Data 
Birch Telecom of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel. No. (816) 300-3202 
Fax. No. (816) 300-3350 

John D. Mclaughlin, Jr. 
KMC Telecorn 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No. (678) 985-6262 
Fax. No. (678) 985-6213 
jmclaua kmctelecom.com 

Andrew 0. lsar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, VVA 98335-8349 
Tal. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisar@milkrisar.com 



Renee Terry, Esq. (*) 
e.spim Communications, lnc. 
7 t 25 Columbia Gateway Drive 
suite 200 
Columbia, MD 21046 
Tel. No, (301) 3614298 
Fax. No. (301) 364-4277 

Mrl David Woodsmall 
Mpower Communications, Corp. 
175 Sultyk Trail 
Suite 300 
Pittsforb, NY 14534-4558 
Tel. No. (585) 218-8796 
Fax. No. (585) 218-0635 
dwoodsmaII@rnaowet,com 

Suzanne F. Summedin, Esq. 
Attorney At Law 
2536 Capital Medicat Blvd. 
Tallahassee, FL 32308424 
Tel. No. (850) 656-2288 
Fax. No. (850) 6564589 
summerlin@nettalb.com 

Dulanay O'Roark 111 (+) 
WorldCom, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De,ORoark@imci.com 

Wayne StavanjaMark Buechele 
Ann Shehr 
Supra Telecommunications 
131 1 Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tel- No. (850) 402-0510 

ashelfer@stis.com 
fax. NO. (850) 402-0522 
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REQUEST: 

BellSouth Telecommunications, Inc. 

Response to 12/9/2004 
SQM Workshop Action Items 

January 5,2005 
Item No 1 
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BellSouth is to provide the status of the Batch Scheduler application 
measured in the proposed UNE Bulk Migration Batch Scheduler 
Availability (Pre-Ordering) (BMIA) measure. Has the application been 
released? 

RESPONSE: The UNE Bulk Migration Batch scheduler was tested and completed in 
October of 2004. Only o n e  CLEC expressed an interest in testing the 
Bulk Migration Tool. That CLEC was given access to the tool and Test 
Scripts were suggested to assist them in testing various input scenarios. 
The CLEC tested the tool, provided feedback to SellSouth and BellSouth 
implemented some of the changes that were suggested and provided 
additional information in the  Tutorial. The CLEC commented during the 
testing that the tool was very user friendly. 

BellSouth is not able to measure response interval for this tool. This 
measure is not part of the QSS measures that are measured on response 
intervals because the  UNE Bulk Migration Batch scheduler is not an OSS 
system; rather it is a web-based tool. Furthermore, the function does not 
require a query to a Legacy system, once the request is in PMAP so there 
is nothing to measure between PMAP and a subtending system. 

Even if BellSouth were able to measure the response interval for this tool, 
there is no comparable retail function to compare against, which is the 
premise underlying the response time measure. 

The UNE Bulk Migration Batch Scheduler replaced the manual process of 
a Project Manager manually responding to the request. This is important 
because BellSouth mechanized a manual process. The response time for 
bulk orders went from days to minuteslseconds with the implementation 
of the tool. BellSouth should not be required to measure a response 
interval that will be fractions of seconds when the process previously 
would have been measured in days. 



REQUEST: 

RESPONSE: 

x 

Reject Interval Month Benchmark Product 
N on-M ec hanized 

NOV - 03 Q5%<=36 hours LIT 
Dec - 03 95%<=36 hours LIT 
Jan - 04 95%<=36 hours LIT 
Feb - 04 95%<=36 hours LIT 
Mar - 04 95%<=36 hours LIT 
Apr - 04 95%<=36 hours LIT 
May - 04 95O/0<=36 hours LIT 
JUII - 04 95%<=36 hours LIT 
JuI - 04 95%<=36 hours LIT 

Aug - 04 95%<=36 hours LIT 
Sep - 04 95%<=36 hours LIT 
OCt - 04 95%<=36 hours LIT 

Bell So ut h Telecom rn u ni ca t i o ns , 1 n c. 

Response to 12/9/2004 
SQM Workshop Action Items 

January 5,2005 
Item No 2 

Page 1 of 2 

FPSC Dkt N0.000121A-TP 

Result 

63.16% 
67.39% 
70.03% 
75.90% 
89.09 Yo 
93.75% 
8 9.09% 

40.63% 
54.55% 
37.50% 
25.00% 

78.57% 

BellSouth is to provide historical data for distribution intervals for the 
Local Interconnection Trunks (LIT) product disaggregation for 0-8, Reject 
Interval, and 0-9, Firm Order Confirmation Timeliness. 

Although these service requests are non-mechanized and continue to 
represent intensive, manual efforts to provide a response, the CLEC 
volumes of service requests rejected in each reporting period continues to 
decline, with the volume of service requests rejected for August, 
September, and October at 1 I, 8, and 8 respectively. The CLECs have 
improved their understanding of the ordering process for local 
interconnection trunks, and as a result, these low reject volumes do not 
allow BellSouth to miss a single service request. 



BellSouth Telecommunications, tnc. 

Response to 12/9/2004 
SQM Workshop Action Items 

January 5,2005 
Item No 2 
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FPSC Dkt N0.000121A-TP 

RESPONSE: 

* This level of performance in Florida is indicative of the unusual lengths BellSouth 
must achieve in handling LSRs for local interconnection trunks. The proposed 
benchmark represents a realistic allotment of time for the amount of work involved for 
local interconnection trunks. 



BellSouth Telecommunications, Inc. 

Response to 12/9/2004 
SQM Workshop Action Items 

January 5,2005 
Item No 3 

FPSC DM N0.00012lA-Ti' 
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REQUEST: BellSouth is to provide a status update on the Combining of the Ordering 
and Repair Centers. Which organizations have combined their centers? 
What is the schedule for combining the centers? 

RESPONSE: Based on recent decisions, the Ordering and Repair Center functions for 
BellSouth Business Systems (BBS) (Large Business customers} and 
Consumer Services (Residence) are not going to be combined. However, 
Small Business has combined their centers for ordering and 
maintenance. 



BellSouth Telecommunications, lnc. 

Response to 12/9/2004 
SQM Workshop Action Items 

January 5,2005 
Item No 4 
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FPSC Dkt N0.000121 A-TP 

REQUEST: Parties are to propose an alternative analog for UNE Analog Loop 
(Design) for measurements P-I, Held Order Interval, and P-4, Order 
Completion Interval (OCI). 

RESPONSE: BellSouth believes that the proposed analog for UNE Analog Loop 
(Design), which is Retail Residence, Business, and Design (Dispatch), is 
correct. The high volumes of Residence and Business orders do not allow 
the addition of Design orders to have a significant impact when added to 
the analog. For example, in reviewing Florida data for November 2004 for 
Resale Residence and Business Dispatch, there were 35,006 orders, with 
an interval of 7.46. The addition of Design orders to the retail analog 
increases the total orders by only 260 orders to 35,266, and the interval to 
7.55. This minor impact does not substantiate the CtEC's belief that that 
addition of the DSI and DS3 Design orders would distort the comparison, 

However, as an alternative, BellSouth would be willing to explore the 
option of a new analog for UNE Analog Loop (Design), which would be 
Retail Analog Design (Dispatch). The current analog, Residence and 
Business Dispatch, includes Residence, Business, PBX, Centrex, and 
ISDN but only the non-design orders. BellSouth proposes a new analog, 
Retail Analog Design Dispatch, which would include the designed orders 
for the above but omit Regular Design (which would include Foreign 
Central Office, Foreign Exchange) and Digital Loops -=DS'l. 

4 



REQUEST: 

BellSouth Telecommunications, Inc. 

Response to 12/9/2004 
SQM Workshop Action Items 

January 5,2005 
Item No 5 

Page I of 1 

FPSC Dkt N0.0004 21A-TP 

BellSouth to provide the location of UCL (Non-Design) product in the 
product rollup. 

RESPONSE: The Unbundled Copper Loops, UCL (Non-Design), products are reported 
in the UNE Other Non-Design product group. 



REQUEST: 

BellSouth Telecommunications, Inc. 

Response to 12/9/2004 
SQM Workshop Action kerns 

January 5,2005 
Item No 6 
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BellSouth to provide 2 months of outages as reported in P-7B, 
Coordinated Customer Conversions - Average Recovery Time and 
information about the cause of these outages and what was required to 
restore service. 

RESPONSE: For P-76, Coordinated Customer Conversions - Average Recovery Time, 
the number of orders with any outage at all continues to be very low. For 
the period of November 2003 - October 2004, there were 5553 
conversions and only 98 total troubles. 

There were only 5 orders in Florida that took longer than 5 hours to 
resolve for the months of October 2004 and November 2004. A brief 
explanation has been provided of why the orders took longer then 5 hours 
to resolve the problem, 

NY7WGG58 - This order was due on 9/30, The cut started at 13:47 and 
stopped at 13:53. BellSouth detected a hard/short in the field which 
required an outside dispatch. The outside technician was scheduled to be 
at the end user's premise at 1545. The technician corrected the problem 
but the order was held open until $:I5 on 10/1 until the CLEC could test 
the circuit and accept the order. A late dispatch often allows the service 
problem to be corrected but the BeltSouth and CLEC control offices (work 
centers) are not open to coordinate retesting and order acceptance. This 
miss was charged to BellSouth even though the end-user was back in 
service within several hours. 

NRCXMOYO - This order was due on 1111. The cut started at 15:48 and 
was completed at 1553. The CLEC called in with a problem at 16:31 that 
required a BellSouth dispatch. A dispatch was scheduled for the next 
morning, 1112; however the problem was determined to be at the CLEC's 
collocation. Because it was determined that the CLEC was at fault, this 
order should have been excluded and removed from the data. 

CQFF4X29 - This order was due on 11/23. The cut Started at 11:37arn 
1 1-23-04, and the cut was stopped (completed) at I t38am 1 1-23-04. 
The CLEC called the CWlNS center to report a problem with the circuit 
and did not accept the order as completed. The call came in at 12:03pm 
11-23-04. However, the end-user left the premise at I :23pm 1 1-23-04. 
As a result, BellSouth had no chance to resolve the problem that day. 



BellSouth Telecommunications, Inc. 

Response to 12/9/2004 
SQM Workshop Action Items 

January 5,2005 
Item No 6 

Page 2 of 2 

This time is not excluded in the calculation of the average recovery time 
for P-7BI Coordinated Customer Conversions. The problem was resolved 
on 11-24-04 and during that time the end-user could make calls but not 
receive them. 

FPSC Dkt N0.000121A-TP 

NYG7DTHZ - This order was due on 11-12. The cut was completed 
(stopped) at 3:OOpm 11-12-04, CLEC reported a problem at 4:29pm I I- 
12-04 on a Friday evening. From the log notes for this order, it was not 
clear whether or not the CLECs center was available to continue working 
on the problem throughout the weekend. However, the problem was 
resolved the following Monday, I 1-1 5-04 with no time excluded. The 
order was closed on Monday 11/15 

NY9FXD43- This order was due on 11-29. BellSouth completed all its 
work and the cut stopped at 12:51pm on 11-29-04. The CLEC reported a 
problem at 2:46pm 1 1-29-04. The BellSouth outside technician lost 
access at 5:52pm 11-29-04. Lost access means that either the technician 
arrived at the end-user’s premise too late or had to leave the premises 
because the end-user was leaving for the day. This time is not excluded 
from the measurement calculation of the average recovery time for P-7B, 
Coordinated Customer Conversions. The problem was resolved the 
morning of the following day 11-30-04. 


