Florida Docket No. 000121 A-TP

Page 1 of |
ORIGINAL
Timolyn Henry
From: Smith, Debbie N. [Debbie.N.Smith@BellSouth.COM]
Sent: Tuesday, March 08, 2005 4:34 PM
To: Filings@psc.state.fl.us
Cc: Culpepper, Robert
Subject: Florida Docket No. 000121A-TP
Importance: High
Attachments: action.pdf
A.  Debbie Smith
Legal Secretary for Robert A. Culpepper
BellSouth Telecommunications, Inc.
¢/o Nancy Sims
150 South Monroe, Rm. 400
Tallahassee, FL 32301-1558
(404) 335-0772
debbie.n.smith@bellsouth.com
B. Docket No. 000121A-TP: In Re: Investigation into the Establishment of Operations Support Systems
Permanent Performance Measures for Incumbent Local Exchange Telecommunications Companies
(BellSouth Track).
C. BellSouth Telecommunications, Inc.
on behalf of Robert A. Culpepper
D. 26 pages total in PDF format CMP

E. BellSouth's responses to action items identified during the conference call held on February 21, 2005. COM ___

CTR _____
ECR ___

Debbie Smith (sent on behalf of Robert A. Culpepper) GCL .

BellSouth Telecommunications, Inc.

Suite 4300 - Legal Department 0} 2 VS

675 W. Peachtree Street MMS

Atlanta, GA 30375-0001 ‘

Phone: (404) 335-0772 RCA
SCR ____
sec _ |

<<action.pdf>> OtH _____

koK koK %k

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential,
proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by persons or entities cther than the intended recipient is prohibited. If V[QH received Rhiqjg;eﬁrgﬁ IS
please contact the sender and delete the material from all computers. 117 JECTFLRT RULHCLR-UA

02340 HAR-BY

3/8/2005 FPSC-COMMISSION CLEF



Legal Department

Robert A. Culpepper
General Attorney

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0841

March 8, 2005

Mrs. Blanca S. Bayd

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
In Re: Investigation into the establishment of operations support

systems permanent incumbent local exchange Telecommunications
companies

Dear Ms. Bayé:

Enclosed for filing are BeliSouth’s responses to action items identified during the
conference call held on February 21, 2005. A copy of the same is being provided to all
parties of record. '

Sincerely,

;f/ff/ A —

Robert A. Culpepper
Enclosures

cc: All parties of record
Marshall M. Criser, 11l
Nancy B. White
R. Dougias Lackey

BOCUMINT NUMRIR-PAT:
U2340 Hir-82
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REQUEST:

RESPONSE:

422

BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP

Responses to 2/21/05 SEEM Workshop
Action Items

March 8, 2005

Item 1

Page 1 of 1

Item 20, subsection 4.2.2
BellSouth to revisit subsection 4.2.4 (move last sentence of back to
subsection 4.2.2) and provide revised redline in response.

BellSouth revised the referenced subsections as follows:

Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be
considered as an admission against interest or an admission of liability or
culpability in any legal, regulatory or other proceeding relating to
BellSouth's performance and the payment of any Tier-1 or Tier-2
Enforcement Mechanisms shall not be used as evidence that BellSouth has
not complied with or has violated any state or federal law or regulation.

The payment of any Tier-1 Enforcement Mechanism to a CLEC shall be
credited acainst any liability associated with or related to BellSouth's
service performance.

The Enforcement Mechanisms contained in this Plan have been provided
by BellSouth on a voluntary basis in_order to maintain compliance
between BellSouth and each CLEC. As-aresuli—CLECs-may-net-use-the
existence—of—this—section—or—any—-payments—of—any—Tietl—or—Ter-2
Enforeement-Mechanisms—under—this-sectionas—evidence-that BellSeuth

| fod writh o iolated cderall Iation.




BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP

Responses to 2/21/05 SEEM Workshop
Action Items

March 8, 2005

Item 2

Page 1 of 1

REQUEST: Item 31, subsection 4.4.7

BeliSouth is to provide revised redline to take into account circumstances
for adjusiments other than those triggered by the reposting policy.

RESPONSE: Paragraph 4.4.7 has been revises as follows:

4.4.7 Any adjustments for underpayment or overpayment of calculated Tier 1
and Tier 2 remedies will be made consistent with the terms of BellSouth's
Policy on Reposting of Performance Data and Recalculation of SEEM
Payments, as set forth in Appendix G of this document. If any
circumstance necessitating remedy adjustments should occur that is not
specifically addressed in the Reposting Policy, such adjustments will be
made consistent with the terms defined in Paragraph 6 of the Reposting
Policy ("SEEM pavments will be subject to recalculation for a maximum
of three months in arrears..."Y uniess the Florida Commission orders
otherwise.




REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP

Responses to 2/21/05 SEEM Workshop
Action Items

March 8, 2005

Item 3

Page 1 of 2

Item 32, subjection 4.4.8

BellSouth to provide a new redline subsection detailing procedures for
disclosing source of adjustments and requirements as to what mformatlon
should be disclosed and how.

BellSouth will provide the requested redlined SEEM subsection as a part
of the complete redline of the SEEM plan, once all of the remaining
SEEM issues are resolved. Because there are a number of other open
SEEM issues, it is not appropriate to do a redline of the subsection at this
time. However the following describes the adjustment process.

If a SEEM adjustment is required as a result of the reposting policy, the
SQM and SEEM data are rerun, and the data is reposted.

¢ If the reposting occurs prior to the generation of SEEM payments,
there is no adjustment required as the SEEM payments reflect the
correct amount,

e [fthe reposting occurs after SEEM payments have been generated
and additional payments are due, the SEEM payment is adjusted
upwards and interest is applied on Tier 1.

e If the reposting occurs after SEEM payments have been generated
and it is determined that SEEM payments were in excess of the
corrected amount, BellSouth will credit the amount of
overpayment to the current and subsequent months” SEEM
payments until the overpayment balance is zero. The Paris report
indicates when an adjustment has been made,



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP

Responses to 2/21/05 SEEM-Workshop
Action Items

March 8, 2005

Item 3

Page 2 of 2

Most SEEM adjustments are required for reasons other than the reposting
policy. Examples include the improper application of SEEM payments for
nascent services or the use of the wrong retail analog in the truncated z
cell level calculations. The handling of the adjustments is similar to the
above.

o If'the error is discovered prior to the generation of SEEM payments,
there is no adjustment required as the SEEM payments reflect the
correct amount.

e Ifthe error is discovered after SEEM payments have been generated
and additional payments are due, the SEEM payment is adjusted
upwards and interest is applied on Tierl.

¢ Ifthe error is discovered after SEEM payments have been generated
and it is determined that SEEM payments were in excess of the
corrected amount, BellSouth will credit the amount of overpayment to
the current and subsequent month’s SEEM payments until the
overpayment balance is zero. The Paris report indicates when an
adjustment has been made.

The CLEC Coalition’s filing of November 23, 2004 requests a report that
provides more detail about adjustment. BellSouth notes that the CLEC
Coalition appears to agree with the adjustment codes used by BellSouth,
but more information is required such as the effect of multiple adjustments
on a submetric, the date the issue was opened, date closed, etc.

Separately, the CLECs have also requested modifications to the PARIS
reports. BellSouth is willing to make these changes in the PARIS reports
including providing more detail for the adjustments. However, as noted
above, there are a number of open SEEM issues that will affect the design
of these reports. BellSouth proposes that, at the conclusion of this
proceeding, when all open SEEM issues have been resolved, the parties
then work out the details of the report modifications.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP
Responses to 2/21/05 SEEM Workshop
Action Items
March 8, 2005
Item 4

Page 1 of 4

Item 36, subsection 4.5.4
a. BellSouth to revise Force Majeure provision to incorporate staff’s

additional concerns outlined in Staff’s Position column in the matrix

(i.e., Commission approval, CLEC challenges, informing the
Commission of recovery efforts)

b. BellSouth also to provide comments of why Force Majeure provision

should be applied to both benchmarks and retail analogs.

(a) The language in subsection 4.5.2 is per Staff’s recommendation.

Subsections 4.5.2.1 — 4.5.2 4 reflect BellSouth’s proposed added
provisions requested by Staff. '

4.5.2 BellSouth shali not be obligated to pay Tier-1 or Tier-2

Enforcement Mechanisms for non-compliance with a performance
measurement if such non-compliance was the result of any event
that performance under this SQM/SEEM Plan is either directly or
indirectly prevented, restricted, or interfered with by reason of fire,
flood, earthquake or like acts of God, wars, revolution, - civil
commotion, explosion, acts of public enemy, embargo, acts of the
government in its sovereign capacity, labor difficulties, including
without limitation, strikes, slowdowns, picketing, or boycotts
unavailability of equipment from vendor, changes requested by a
CLEC, or any other circumstances beyond the reasonable control
and without the fault or negligence of BellSouth. BellSouth, upon
giving prompt notice to the Commission and CLECs, shall be
excused from such performance on a day-to-day basis to the extent
of such prevention, restriction, or interference; provided, however,
that BellSouth shall use diligent efforts to avoid or remove such
causes of non-performance.

To invoke the application of Section 4.5.2 (Force Majeure Event).
BellSouth will provide written notice to the Commission and
CLECs wherein BellSouth will identify the Force Majeure Event,
the affected measures, and the impacted areas.




BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP

Responses to 2/21/05 SEEM Workshop
Action Items

March 8, 2005

[tem 4

Page 2 of 4

4522 No _later than ten (10) business day after BellSouth provides
written notice in accordance with Section 4.5.2.1. affected parties
must file written comments with the Commission to the extent thev

have objections or concerns regarding the application of Section
4.5.2.

4523 BellSouth’s written notice of the applicability of Section 4.5.2
would be presumptively valid and deemed approved by _the
Commission_effective thirty (30) calendar days after BellSouth
provides notice in accordance with Section 4.5.2.1.

4524 During the pendency of a Force Majeure Event, BeliSouth shall
provide the Commission with periodic _updates of its
restoration/recovery progress and efforts as aoreed upon between
the Commission Staff and BellSouth.

(b) BellSouth’s comments as to why the Force Majeure provision should be
applied to both benchmarks and retail analogs are provided below:

During the conference call held on February 21, 2005, the CLECs raised
an issue regarding the proper scope of the plan’s force majeure provision.
As explained below, it is BellSouth’s position that the proper scope of the
plan’s force majeure provision should remain all performance (and related
performance measures) impacted by a force majeure event.

As the succession of hurricanes that ravaged Florida last fall
demonstrated,’ a force majeure event (or series of events) is service
impacting, and thus will impact BellSouth’s performance as measured by
the SQM and SEEM plans. The succession of hurricanes endangered life,
destroyed property, and created a general state of emergency. In response
to this state of natural disaster, BellSouth dedicated substantial additional
resources, worked extensive additional hours, and spent over $100 million
in service restoration related activities. Without question, the
extraordinary efforts that BellSouth undertook to restore service in Florida
do not (and did not) reflect normal operations. Such efforts should not
have been (and were not) subject to measurement by the SQM plan, nor
penalized by being subject to the payment of SEEM fees for the failure to
meet certain SQM measures during the pendency of a force majeure event.

' Four hurricanes touched ground in Florida in September 2004.



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP

Responses to 2/21/05 SEEM Workshop
Action [tems

March 8, 2005

Item 4

Page 3 of 4

The SQM plan is designed to measure BellSouth’s performance under
normal operating conditions. For example, the maintenance and repair
(M&R) measurements contemplate a normal volume (or load) of customer
trouble reports, and not the tremendous trouble report load created by a
force majeure event (such as a hurricane). As would be expected, normal
operating conditions allow BellSouth to better control responses to

customer trouble reports generated by both CLEC customers and
BellSouth retail customers.

In contrast, a force majeure situation (such as a natural disaster) may
reduce or eliminate BellSouth’s ability to control where technicians can
work. In such a situation, BellSouth’s M&R efforts could be limited to
restoring service in areas that are accessible to technicians. Given such
circumstances, any comparison between M&R performance during a
“normal” month (however that may be determined) and a “force majeure”
month is difficult, if not impossible. Further, BellSouth’s restoration and
repair efforts in a force majeure situation may involve (as was the case last
year): the redeployment of service technmicians based in Florida; the
loaning of service technicians from other states; and substantially
increased work schedules. These efforts (and other information) are
described in the attached correspondence that was provided last year by
BellSouth to the Commission (See Action Item 4, Exhibit 1). Such
correspondence is being provided for illustrative purposes only, and does
not represent all correspondence that BellSouth provided to the
Commission regarding its hurricane restoration efforts. In short, because
of the abnormal and emergency situation that a force majeure event
creates, the SQM and SEEM data associated with M&R measurements
will be rendered useless and unreliable.

Additionally, most SQM measures contain exclusions and business rules.
In general, these exclusions and business rules are designed to ferret out
from the SQM plan the measurement of performance activity that is
impacted by events outside of BellSouth’s control (for example, trouble
tickets cancelled at the CLEC’s request) or by other unusual or
inappropriate events. Further, the SQM exclusions and business rules
apply to a given SQM measure, and their application has no bearing on
whether such SQM measure has a retail analog or a benchmark.



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP -
Responses to 2/21/05 SEEM Workshop
Action Items

March 8, 2005

Item 4

Page 4 of 4

In a similar fashion, a force majeure event can be thought of as an
extraordinary exclusion. Thus, it follows, the force majeure “exclusion™
should apply to all measures impacted by the force majeure event, and
should not be arbitrarily limited to only measures that contain
benchmarks.

In sum, consistent with the precedent established during the onslaught of
hurricanes that occurred last year, a force majeure event should apply to
all measures impacted by such an event, and should not be arbitrarily and
inappropriately limited to only a subset of impacted measures (i..
measures with benchmarks). Additionally, a force majeure event is an
unpredictable event that is outside the control of BellSouth. Accordingly,
it is unduly punitive and unnecessary to prematurely limit the application
of the plan’s force majeure provision. Rather, whether certain measures
should be included (or excluded) from the application of the force majeure
provision is a determination that can be accurately made only on a case-
by-case basis. As such, the appropriate scope of the force majeure

provision should remain all performance (or measures) impacted by a
force majeure event.



BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP

Responses to 2/21/05 SEEM Workshop
Action Items

March 8, 2005

Item 5

Page 1 of 2

REQUEST: Item 38, subsection 4.6.1
BellSouth to add procedure for providing notification to the Commission.

RESPONSE: Paragraph 4.6.1 is per Staff’s recommendation. Paragraphs 4.6.1.1 —

4.6.1.3 reflect BellSouth’s proposed added provisions as requested by
Staff.

4.6.1 Upon a particular Commission’s issuance of an Order pertaining to
Performance Measurements or Remedy Plans in a proceeding
expressly applicable to all CLECs, BellSouth shall implement such
performance measures and remedy plans covering its performance
for the CLECs, as well as any changes to those plans ordered by
the Commission, on the date specified by the Commission. If a
change of law relieves BellSouth of the obligation to provide any
UNE or UNE combination pursuant to Section 251 of the Act, then
upon providing the Commission with 30 days written notice,
Bellsouth will cease reporting both SOM and SEEM data or paying
remedies in accordance with the change of law. Performance
Measurements and remedy plans that have been ordered by the
Commission can currently be accessed via the Internet at
http://pmap.bellsouth.com. Should there be any difference between
the performance measure and remedy plans on BeliSouth’s website
and the plans the Commission has approved as filed in compliance
with its orders, the Commission-approved compliance plan will
supersede as of its effective date.

4.6.1.1 To revise the SOM and/or SEEM plans in accordance with Section
4.6.1. BellSouth will provide the Commission and CLECs with
written notice identifving the chanse of law and the impacted
measures. :

4.6.1.2 No later than ten (10) business days after such written notice has
been provided. affected parties must file written comments with
the Commission to the extent they have objections or concerns
regarding the application of Section 4.6.1.




BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP

Responses to 2/21/05 SEEM. Workshop
Action Items

March 8, 2005

Ttem 5

Page 2 of 2

4.6.1.3 BellSouth’s written notice to revise the SOM and/or SEEM plan in
accordance with Section 4.6.1 would be presumptively valid and
deemed approved by the Commission effective thirty (30) calendar
days afier BellSouth's filing of a notice in accordance with Section
4.6.1.1.




BellSouth Telecommunications, Inc.
FPSC Dkt. No. 00121A-TP

Responses to 2/21/05 SEEM-Workshop
Action Items

March 8, 2005

Item 6

Page 1 of 1

REQUEST: Item 46, SEEM submetrics
a. BellSouth to provide Tier | Summary numbers

b. BellSouth also to provide mapping of staff proposed SQM
disaggregation to BST proposed SEEM disaggregation.

RESPONSE: (a) See Action Item 6, Exhibit 1.

(b) See Action Item 6, Exhibit 2.



Siriannl, Maryrose

Action item 4, Exhibit 1

From: Tubaugh, Wayne
Sent: Tuesday, October 19, 2004 3:31 PM
To: rmoses@psc.state.fl.us -
Cc: White, Nancy; Mulcahy, Scott A; Sims, Nancy H; Sirianni, Maryrose; Greer, Stan L; Szymczak,
Kenneth M; Criser HlI, Marshal M; Pellegrini, Jerry M
Subject: Hurricane Restqral Effort
Mr. Moses,
HurricaneRecovery.
doc (33 KB) .

Plea e see the altached in answer to your two e-mails requesting information on BellSouth’s Hurricane
restora! efforts.
Thanks,
Tubaugh

)
HurricaneRecovery.

doc (33 KB)
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Action Item 4, Exhibit 1

October 19, 2004

Mr. Richard A. Moses, Chief

Bureau of Service Quality & Enforcement
Division of Competitive Services & Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Re: BellSouth Recovery from Four Hurricanes and a Tropical Storm

Dear Mr. Moses:

In e-mails date October 15 and October 18, 2004, you requested that BellSouth respond
to the following statements/questions;

“What is causing the delay in repairs? Iknow there are some infrastructure that has to be
replaced, but other phone companies do not appear to have the amount of delays Bell is
experiencing”.

“Has BellSouth brought in employees from other BellSouth states to assist with the
outages? If so, how many workers and from what states were they brought”.

“How many customers are still out of service?”

“What is BellSouth’s estimated restoral date when all customers will be restored from the
hurricane related outages?”

First, lets discuss the “delay” issue. BellSouth’s service territory covers approximately
sixty percent of the landmass in Florida where telephone service is provided and has
approximately five million nine hundred thousand-access lines. There were five events,
four major hurricanes and a tropical depression that began on August 12, 2004 and ended
on or around September 28, 2004. The end of the last major event, a Category m
Hurricane, is less than twenty-five days ago. It has been less than thirty-two days since
another major event, a Category 111 approaching Category IV, nearly wiped out the
barrier island in the Panhandle, dropping sections of the main transportation artery, 10,
into the bay and closing almost all other major road access until just within the past two
weeks.

From Key West to Jacksonville to Pensacola, all of BellSouth’s service territory was
impacted. Orlando was the “crossroad” for Category 1, 11, and IIT Hurricanes. Just prior
to the onslaught of the Hurricanes, Tropical Storm Bonnie made landfall between
Apalachicola and Perry Florida traveling northeast, providing anywhere from 3” to 8" of
rain all the way over to Jacksonville, Florida.



Action ltem 4, Exhibit 1

Moses/Tubaugh
Storm Recovery, Page 2

As BellSouth was recovering from the Category I Hurricane Charley, which made
landfall the day after Tropical Storm Bonnie exited the state, Hurricane Frances,
Category 11, made landfall at Port St. Lucie, Florida. BellSouth was approximately
fifteen hundred troubles from operating at a normal trouble load. BellSouth was able to
handle the trouble reports and damages from Bonnie and Charley by declaring a service
emergency, working the network forces seven days a week, twelve-hour days.

Hurricane Frances required BellSouth to declare a statewide service emergency and
import outside plant technicians from other BellSouth states. BellSouth moved, within
the state, technicians from the Southern part of the state as they restored service to
reasonable levels and technicians from the Panhandle that had not yet been impacted by
any of the events. Frances caused major structural damage to roads (Jensen
Beach/Hutchinson Islands, these are barrier islands), power, telephone, water and sewer,
and customer/business premises.

On September 16™-18" Hurricane Ivan, Category 111 approaching Category IV, made
landfall just west of Pensacola Bay, this was less than a month ago. This Hurricane
dropped portions of the main transportation medium, 110, into Escambia Bay and
destroyed seventy percent of the structures and infrastructure on the barrier island in
Santa Rosa County, Pensacola Beach. To bring supplies and equipment a full day of
travel to Montgomery, Alabama and back down to Pensacola on Highway 29 was
required. The 110 Bridge was repaired and opened last week.

The BellSouth technicians borrowed from Alabama, Mississippi, and Louisiana had to
return home to deal with personal issues and begin restoring service in their home states.
The Florida BellSouth technicians from Pensacola and Panama City working to assist the
restoral of service in Jacksonville and Gainesville had to return home.

Huiricane Jeanne, Category III, made landfall four and one half miles from the point that
Hurricane Frances, Category I1, entered the state. This Hurricane caused much more
significant damage than Frances. This event happened less than twenty-two days ago and
the hurricane tract was similar to Hurricane Frances, passing just south of Orlando.

It is my opinion that BellSouth has performed a Herculean effort in restoring service
where approximately one million five hundred thousand customers were impacted.
BellSouth is holding approximately, ten thousand reports on the east coast from Vero
Beach to Stuart. This includes the more severally impacted barrier islands. During a
review of the area by Chairman Baez, it was pointed out that the tidal action in the inter-
coastal waterway pulled apart four submarine cables and cables in conduit. What would
have taken six-months in planning, design, order, placement, and splicing cable will be
completed in less than forty-five days.
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Pensacola is holding approximately twelve thousand five hundred reports. I have yet to
request the maintenance center to review the reports but believe that some five thousand
of the reports in Pensacola and four thousand reports in the Southeast portion of the state
will either never be restored or will not be repaired for six-months to a year because of

the loss or condemnation of the structures. We will purge these reports when time
permits.

Second, what forces do we have working to restore service and when will the restoration
be complete;

BellSouth Technicians from other BellSouth states-502

(Georgia, Tennessee, Alabama, Mississippi, North Carolina, South Carolina, Louisiana)
Contracted Southwestern Bell Technicians-110

Contract Pole Crews, Cable Technicians, etc.-225

BellSouth/Florida Technicians working in Districts normally not assigned-300
Schedule Hours of Work-13 days on/12 hour days

Third, when will BellSouth have service-restored cause by the Hurricanes;

BellSouth is working installation of service, daily trouble load (BellSouth summer rainy
season just ended), small business services, private lines, etc., while still concentrating on
damages caused by the Hurricane events. Placement of cable, Digital Loop Cabinets, etc.
1s being hampered by debris and right-of-way/easement congestion and access. Limited
access to barrier islands, both in the Panhandle and Southeast, is still creating problems.
Tree trimming and debris removal are the major impediments in the two areas still
experiencing the impact, including debris removal contractors damaging or pulling down
facilities recently installed. The estimate is, that we will have restored all of the
hurricane caused damage by the end of October that can be restored. We are working the
held installation requests of 35,000, and it is BellSouth’s best estimate that we will
continue the service emergency hours through Thanksgiving for the entire state until we
are operating as close to normal levels as possible.

I am not sure why the other “phone” companies are doing better than BellSouth,
however, 1 can assure you that BellSouth is doing everything in its power to provide
service to all of its customers. If you know how they have recovered so quickly and you
can discuss how they accomplished the recovery, BellSouth would greatly appreciate any
advice or insight that would assist us. The reports we are providing include hurricane
reported service problems as well as the current daily trouble load. Maybe a comparison
of total access lines versus total trouble reports would cast a different perception of
activity.

Should you have additional questions conceming this matter, please call.
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Be!ISouth Telscommunications, inc. Nancy H. Sims
Regulatory Relations Director

150 South Monrog Street

Suite 400 _ 850 222 1201
Tallghassee, FL 32301 FAX 850 222 8540

nancy.sims@belisouth.com

November B, 2004

Mrs. Lisa Harvey, Chief

Bureau of Regulatory Review

Division of Competitive Services & Enforcement
Florida Public Service Commission

2540 Shumard Ogk Boulevard

Tallahassee, Florida 323998-0850

Re: BellSouth Status Report on Hurricane Restoration in Florida
Dear Mrs. Harvey:
Listed below is the current trouble and service order load, this includes troubles that are pending restoration

from the Hurricane Events, and the force status in Florida as of November 8, 2004. BeliSouth Network is still
currently working a “declared emergency” schedule for its outside forces.

BellSouth Network Florida Technicians Loaned to Districts other than their own-408
BeliSouth Network Technicians from Other States-488
Southwestem Bell Contract Employees-67

BellSouth Contract Rehires-214
Contract Line Crews-110
11/8/04 e et AT

3roward 2319 682 3,001
Sentral 576 38 814 2877 233 3110
Jortheast g71 72 1043 2541 3ss - 2879
Jorthwest 3583 240 3823 4242 108 4350
daim/indian River 008 87 985 5369 769 6138
South 752 4236

Should you have questions concerning this matter, please contact Wayne Tubaugh, Manager-Network, at (850) 224-5128

or me at (850) 222-1201.

Yo '.!ruly, ?

ancy H. Sims, Difector 'ﬁ’

Regulatory Relations

Sk R s

poes
Pt
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Number of cells per Submetric (Mean) Number of cells per Submetric (Proportion)
Cells FL current FLas GA FL current | FL as GA
cum_sum cum_% cum_sum cum_% cum_sum cum_%4 cum_sum cum_%
1 - 220 24.80271 53 12.52955 1 579 25.26178 123 13.88262
2 320 36.07666 99 23.40426}f 2 847 36.95462 207 23.36343
3 398 44.87035 117 27.65957 3 1038 45.28796 244 27.5395
4 453 51.07103 139 32.86052 4 1192 52.00698 295 33.29571
5 489 55.12965 151 35.6974 5 1287 56.15183 327 36.90745
6 519 58.51184 167 39.47991 6 1363 59.46771 365 41.19639
7 539 60.76663 178 42.08038 7 1423 62.08551 386 43.56659
8 567 63.92334 186 43.97163 8 1483 64.70332 406 45.82393
9 583 65.72717 198 47.04492 9 1521 66.36126 423 47.74266
10 597 67.30552 212  50.1182] 10 1559 68.0192 445 50,22573
11 606 68.32018 220 52.00946} 11 1587 69.24084 459 51.80587
12 619 69.78579 227 53.6643F 12 1628 71.02967 475 53.61174
13 633 71.36415 233 55.08274f 13 1666 72.68761 486 54.85327
14 647 729425 239 56.50118] 14 1697 74.04014 499 56.32054
15 659 74.29538 245 57.91962] 15 1727 75.34904 509 57.44921
16 675 76.09921 252 5957447} 16 1762 76.87609 516 58.23928
17 680 76.66291 263 62.17494} 17 1781 77.70506 541 61.06095
18 688 77.56483 266 62.88416] 18 1798 78.44677 547 61.73815
19 692 78.01578 270 63.82979] 19 1812 79.05759 555 62.64108
20 698 78.69222 273 64.53901] 20 1832 79.93019 560 63.20542
21 704 79.36866 275 65.01182) 21 1850 80.71553 565 63.76975
22 708 79.81962 278 65.72104] 22 1859 81.1082 571 64.44695
23 711 80.15784 282 66.66667] 23 1866 81.41361 581 65.57562
24 . 286 67.61229] 24 el R
25 716 80.72153 287 67.8487] 25 1880 82.02443 590 66.59142
26 719 B81.05975 288 68.08511} 26 1891 82.50438 594 67.04289
27 723 81.51071 294 69.50355] 27 1900 B2.89703 599 67.60722
28 730 82.29989 298 70.44917] 28 1920 B83.76963 608 68.62302
29 732 8252537 300 70.92199] 29 1927 84.07504 613 69.18736
>=30 887 100 423 100[>=30 2202 100 886 100
>=30 >=30 >=30 >=30
155 17.47463 123 29.07801 365 15.92496 273 30.81264

Explanation using first row for the mean measurements
Using the current FL disaggregation, 220 submetrics ( or 25%) had only 1 cell.

Using the current FL disaggregation, 597 or slightly more than 50% of the submetrics had
4 cells or less. See highlighed yellow cells.

Using the Georgia disaggregation, 13% of submetrics would have only 1 cell.
But 50% of submetrics would have 10 celis or less.
In other words, the Georgia disaggregation produces a significant increase in the number of
cells evaluated in each submetric

The impact is similar for the proportion measurements
See the highlighted light green cells
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Mapping of BeliSouth Proposed Disaggregation ta Florida Statf Proposed Disaggregation
[ Measure Name BellSouth Proposed SEEM Disaggregation Statf Proposed SQOM Disaggregation i
Massage C A manl Ackrowiodgaments ]
- TAG nis B
[Average Response Intarval and Percant within nterval Avmga Rssponse frlerval 80G Percant with INtarval - Mainienance and Repait Average Responaa Time & Rosponse Inferval (PraOr ooy Orderng/Vainianance & Repar] - CRIS (MER]
Avarage Response Time & Response Intarval (F o & Repaw) - GLETH
Aversge Rasponae Time & Responsa 2l /Mo & Repefr} - DLR
Average Response Thme & Response | (PreCroadng/C & Repak) - LMOS

Averaga Responza Time & Responsa Iniarval (PraCrdedng/Ordaring/Mainterance & Repar) - LMOSLpS
{Average Response Time & Response Inwrval (PreOrdedngrOrdenng/Mantanance & Repatr) - LNP Galeway
|Average Response Time & Response tewerval (PrsCrdering/Ordering/Mainionance & Reparr) - MARCH
|Aversge Responca Time & Response Inlerval (PreOrdering/Ordering/Mainianacce & Repair) - NIW
|Average Responce Time & Response Hwervs! (PreOrdering/Ordaring/Meirkenance & Repalr) - OSPCM
[Average Respanse Time & Response tnterval (PreOrdering/Ordering/Makansnce & Roepair) « Predictor

Response Time & Re 54 Interval intenonce § Repair) - SOCS
(Average Revponsa interval and Fercent within Interval - Pre-ordenngoroenng Avarage Responsa Time & Response Intefvad (PreCrdaning/Ondeding/Maintanance & Ropair) - - ATLAS
§ Average Reaponss Time & Responsa Inserval (PreQrdering/Ordoring/Malnierance & Repair) - COFF!

Average Response Time & Responsa inkrval (PreCrdering/Ordering/Mainmnance & Repai] - GRIS {PraOra/Cra)

R |mamm%wyw:mmms Repair} « “REAG TV ]
lng Invoice Accuracy ~ Inkerconng:

1Biling Invoxce Accuracy

3ing invoica Accuracy

Bating Moan Time 10 Dolivar invoices.

Colocation Percert of Due Oates Missed Colocation Percant of Due Datas Missed - All Cotlocation Amangements

~ Parment Missed Colliocation Due Dates ~ Vidual - Initist R
[Coocdnated Gusiomar Conversioht - % Provicioning Troubies Rac wi 1 days of a Serace Order [Coortingied Ciiomer Corversions - % Proviloning T roubIi Rec Win 7 Gays of 8 complaied Sorvics Order - UNE (oops ________[Coorsinaled Cusiomer Corvarsions - % Provisroning Troubias Rod wim 7 dayt 0a compieted Service Order - UNE Loops ]
|Coordnated Costomar Conversions Hot Cuts Timeliness within mlervat and Average Interval [Coortinated Cusiomer Conversions Hat Cuts Timeliness withn interval and Averaga Intarval - UNE Loops (Coordinaed Customer Corversions Hot Cuts TRTieinesas within intecvsl and Average Intecvai ~ I0LC
Coorinated Customer Conversions Hot Cuts Timelinass within Interval and Average interval ~ Non-IDLC

|Coontinaled Customar Corversions intarval — LO0DS

Coordrnated Cusiomer Conversions - UNE
Customer Troubie Repor Rate « Design.

Coordinated Cusiomer Conversions Interval
Customer Trouble Report Rala

Cuatomner Trouble Repor Rate - 1C- Trunks:

Customer Troudlo Report Ral - Non-Dispatch — Locat Intsrconnecton Trunks
[Customer Trouble Repart Rate -~ Dispalch — Resale Bysiness

[Customer Trouble Report Rata — Ditpalch ~ Resale Residence

[Custamer Troubla Repart Rate -~ Non-Dispatch -~ Resale Businest

|Customer Troubie Repont Raie - Non-Dispatch — Resala Residence

Customer Trauble Repart Rats — UNE EELs [Cuswmer Trouble Report Ratle « Dispatch - UNE EELs 1
_ Customer Troxible R Rate - Noo-Dispatch - UNE EELS ]

[Customer Trouble Report Rate » POTS

Customer Trouble Report Rata - UNE Lina Shanng

[Customes Trouble Report Rals — Dispeich — 2 w Analog Loop Design.

Custorner Trouble Report Rate — Dispaich ~ 2 w Anaiog Loop Non-Design

Customer Troutie Report Rata — Dispatch — UNE Digitsl Loop DS1

ICustomer Trouble Rapor Rata - Dispatch ~ UNE ISDN/UDCAOSL

[Customer Troubie Repon Rate — Dispalch — UNE Othor - Design

Cusiomar Troubla Report Rale - Dispatch ~ UNE Qther - Non Design

. Cusiomes Troule Report Rale - NonDispaich — 2 w Anaiog Loop Design

N Customer Troutia Report Rate — Non-Dispaich -- 2 w Ahalog Loop Non-Design.
|Customar Trouble Ropert Rusts -+ Non-Dispaich — UNE Digtial Loop DS1

Cuntamet Troupie Roport Rate — Non-Dispaich — UNE ISONUDCADSL

Customer Trouble Report Rate ~ Non-Dispaich — UNE Omer - Dasign

Customer Trouble Rae — Norv| ich — UNE Other - Non n

[Cisiomer roubie Ropor Rats - UNE Loops snd Por Combon (Customer Trouble Repart Rata - Diapalch — UNE Loop and Port Combe.

Customer Trouble Report Raste -- No-| ieh - UNE #nd Pert Comba

Customer Troubie Report aie — Dispatch — UNE xDSL (ADSL-HOSL-UCL)

ich — UNE XOSL (ADSL-HDSL-UCL)

[Firm Order Canfirmation Timalinoss {Fully Mechanized) — ZW Ahelog Loop Design

Firm Ocver Confiemation Tameliness (Fulty Mechanized) ~ 2W Anaiog Loop Non Design

IFinm Order Confirmation Timsliness (Fuly Mechanized) — EELS

IFirm Order Confirmation Timelinass (Fully Mochenizac] — Line Spittng

Firm Ordac Confirmation Timeliness (Fuly Machanized) ~ LNP Stancaione

Firm Order Confirnation Timeliness. (Fully Mechanized) — Resale Busingss (Non-Design)

Firm Order Corfirmation Timelinass (Fuly Machanized) — Reta'a Devign (Spacial}

Firm Order Confirnation Timeliness (Fuly Macranized) — Resale Resicance (Non-Design)

Firm Oraer Confirmation Timetiness (Fuly Mechanized) — UNE Digiial Loop DSt

i Orer Confirmation Timelinass (Fully Mechanized) — UNE ISDNAUDCASDL

Firm Orger Confrmation Timelness (Fully Mechanizad) — UINE Loop + Fon Cormbos.

Firm Order Confirmation Timekness (Fully Mechanized) ~ UNE Other

Firm Orcar Confirmaton Timesness (Fuly Mechanized) — UNE xOSL (ADSL-FOSLUCL}

Fam Oroer Contiematon Timetness (Non- Mechanized) ~ 2W Analog Loop Design

Fien Order Confirmation Time#nass (Non- Mochanizad) -+ 2W Ansiog Laop Non Design

Firm Orger Confirmation Timetiness (Nor- Mechanized) - EELs

Firm Orcer Contrmalion Timetiness (Norr Mechanized) - Line Spiting

Firm Orcor Confirmation Timetiness (Non- Mechanized) -- LNP Standaiona

Customer Trouble Report Rate - UNE Loces.

Cusiomer Trouble Raport Rate - UNE XDSL

i Order Confirmation Timedinezs Firm Order Confirmation Timeliness (Futly Mechanizad)
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Measure Name

Prop SEEM Di

Stafi Proposed SQM Disaggregation
Firm Order Confimation Timetinexs (Non- Mechanizad) - Resale Businoss {Non-Dosign)
Fiem Onder Corfirmation. Timetness {Non- Mechenized) - Resale Detign (Soecis!)
Firm Order Confymation Timefiness (Non- Mechanized) -- Resale Residonce (Non-Design}
Fitm: Order Confamation Trnekrmus (Nor- Mudirizind} — UNE Digital Loop DS
Firm Order Cordrmation Timeliness (Non- Mechanaed) -~ UNE ISDNAJDCASDL
Firm Order Confirmation Timehness {Non- Mechanzad ] —~ UNE Loop + Pact Camuos
Firm Order Corfirmation Tmlﬂﬂsn [ND'\- Mechanzed) - UNE Other
(Firm Order Ce UNE xDSL (ADSL-HDSL-UCL)
Frr Order Confirrnation M(PWVM«JQ«M 2W Ansiog Loop Dasign
Firm Crder Confrmation Timeliness (Pactlaly Mechanized) -- 2W Analog Loop Non Design
Fem Order C: Time#inass (Paratly EELs
|Fiem Order C: Timetinass (Partiaily -- Line Spiithng
Frn Order Confieration: Timednass {Partially Mechanized) ~ LNP Standalore
Fum Onder Confirmation Timetinass (Partialty Mechanized] -- Resale Busnass (Non-Dasign)
Firm Order Confimation Timalinass (Partially Mechanized) — Ressle Design (Special)
Farm Drder Confirmation Timeliness {Partially Mechanized) — Rassle Residence (Non-Cosign)
Fumn Qrder Confirmation Timelitess (P artially Mechanized) — UNE Digitsl Loop OS1
Fiem Orcer Confirmation TimaWnass (Partially Moechanized) - UNE ISBNAUOCASDL
Fitn Ceder Confirmation Tirmewnass (Partially --UNE Loop + Port Comos
Fiem Ordar Cordimmetion Timeiness (Padially Machanized) ~ UNE Othar
[Fatm Order Confirmation Timetiness (Partialty Mechanized) —~ UNE 1DSL (ADSL-HDSL-UCL)

[Firm Ordor Confrmation Timeimess (TRUNKS)

Fan Order Confirmation Timedinass - Local inferconnection Trunks

Firm Order Confrmation Timelness and Rejecl Complatanass

[Fam Drdor Conbrmabon Timeliness and Reject Complatenass - Fully Machanized

FOC & Reject Compmtanass — Local Interconnoction Trunks.
[FOC & Rejoct Completenass (Futty Mechendzad)

FOG & Reject Completenass {Nan- Mechanzed)

FOC & Rojoct Complotenass (Pantiaky Mechanized)

ENP ADTI 4na Disconnoct Tanebness |atorval Distribution

NP ADTI and Disconnect Timainads Intenval Distrbution - Non-Trgger

LNF Nornal Working Hours snd Approv. After Hrs.
LNP L Allar Hours Ports.

LNP Percent Out of Service « 60 Minutes

LNP Parcent Out of Servios < 60 Mwias -- LNP

LNP Percont Qut of Servicd < 60 Minutos
Lt Makeug - Tima mk

Loop Makeup Responss Time
Maintenance Avarage Duration

Loop Makeup - Responke Tine - Elsctronic ~ Loops
[Mamtonance Average Duration Depeich — Resals Detign

[ Maintenanice Avernge Duration Non Dispatch - Retwa Dasign
Manitenencs Avsmage Durntich Dispetch — Locat interconnaction Truoks

Maintanance Averaga Duration - 1C Trumks

Malntananos Aversge Duration Non Dispatch — Loce! e Trunks

Msintenance Average Durabion - POTS

MAinanancs Avarsge Duration Dispatch ~ Resale Business
Mainienance Avarage Duration Dispakch ~ Resala Rasidence
Mainlonanca Average Duration Noa Dispatch — Resale Businass
Ouration Nan Oispatch ~ Resala Resicance

[Mainienance Average Duiation — UNE EELs

Mainisnance Average Duralion - UNE Line Sharing

Mavtenance Avarags Duration - UNE Loop #nd Port Combes

iMantenance Averape Duration - UNE Loops

Maietenance Average Duration Dispatch — 2 w Analog Loop Non-Design

| Mamienance Average Duravon Dispaich — UNE Digital Loop OS1
IMaintenance Average Duration Dispaich — UNE ISDNUDC/IDSL
{Maintenanca Average Duratian Dispaich — UNE Other » Design

Maintonance Averaga Duration Depatch ~ UNE Other - Non Design
[Maintorance Average Duration Non Dispatth - 2 w Analog Loop Design
Mamienance Averags Duration Non Dispatcn - 2 w Analop Loop Nan-Design
Manienance Aveage Duration Non Dispatch - UNE Digital Loop DSH
Maintenacce Aversge Duration Non Dispatch - UNE ISDNAJDCADSL
Maintenance Average Duration o Dispatct - UNE Other - Design

IMainterance Average Ouration Non Dispatch — UNE Other - Non Design

[Wamtonande Avarags Duration - UNE XDSL

Manenance Aversge Duration Dispaich —- UNE xDSL (ADSL-RDSLYUCL]
Maintenance A Duration Non Dispatch — UNE xDSL (ADSL-HOSL-UCL]
Orcer Compiation Imervat Distibution (Dispatch <€) = UNE xDSL (ADSL-HDSL-UCL} wic conditioning

Order Completion Interval

Groer Complation interval - UNE XDSL without Conditioning

Order Complelion imerval Disbution (Dispatch >=6) — UNE xDSL (ADSL-HDSL-UCL) wio conditioning
Order Compietion Inserval Distibution (Non Dispaich <8) — UNE xDSL {ADSL-HDSL-UCL) wia congitioning

Oraer Complelion Imerval - Design

[Ordor ion Irssrval Disvibution (Non ton >#6) — UNE xDSL. {ADSL-HDSL-UCL) wic conditioni
m.% Interval (Orspaich < 6) - Resaia Design

tOrdar Compiletion inlerva: (Dispatch > 6) - Rasals Desigry
Order Comphtion Intervas (Noa Dispatch < 6) — Resaie Dosign
Ordar Cornplétion Interval (Non Dispatch > 6] - Resale O

{Order Completion interval - EELS

Order Completion tntervel (Dispatch < 6) — UNE EELS
Orcar Completion Interval (Dispatch >= 6} - UNE EELs
Oroer Compietion Interva! (Non Dispatch < 6) — UNE EELS
Order Compietion Intorval (Non Oispatch »= 6) - UNE EELs.

Order Compiation [nigrval - IC Trunks

(Groer Completion Intacval (Dispalch < 6} — Local inletconnecton Trunks
Order Compistion Iciarval (Non Dispateh < 8) ~ Local [nlarconnacton Trunks
Ordor Complotion interval (Non Dispatch >= €) — Local Interconnection Trunks

Order Compietion Interval - POTS

Ordar Completion interval (Lispmch < 6} — Reasée Businass Non-Oesign
Order Compiation trerval (Dispatch < 6~ Resaéa Residence Non-Design
Qrder Cornpiation miorvai (Dispatch >= €) ~ Resale Businass Non-Design
Order Compiation (nerval (Qispatch >= 6) — Rasale Rasidence Non-Dasign.
Qrdar Completion intarval (Non Depaich < 6} -- Resale Business Non-Design
(Order Completion Disptch < 8} — Rasaie Non-Design
Ordler Compiation Intervat (Non Dispaich >= 6) — Resale Business Non-Design
Order Complation Intorval (Non = 8} — Reasie Reaidenca Non-Desk

[Graar Compiaton Inlervel - UNE Anniog Loope Design

Graar Compretion Inierval (Dispaict: < 6] — 2W Anaog Loop Demign
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Action itam §, Exhibit 2

ing of Proposed Disaggreg; to Florida Staff Proposed Disaggregation

Maasure Name

BellSouth Proposad SEEM at

Ot of Service » 24 Houts - UNE XDSL

Darcan Flow-Thvough Service Requast

Staff Proposed 5QM Disaggregation
[Out of Service (QOS) > 24 Hours Non Dispatch — UNE ISDNAJDCA
Out of Service (OOS) > 24 Houra Non Dispatch — UNE Cfher - Design
Out of Sarvice (OOS) > 24 Hours Non stch — UNE Other - Non De:
Gt of Strvice (DOS) > 24 Hours Tkpatch — UNE XOSL (ADSL-HDSL-UCL)
atch — UNE xDSL [ADSL-HDSL-UCL)
&1 - UNELP (Inc. UNELP w.LNP]

[Fercent Missed (nstailation Appointments

Percent Fiow-Thiough Sesvice Roquest {Delai| - UNE Other i
Percant Fiow-TI Service t {Detak) - UNE-P Percant Flow- Service Request -UNE-P
Parcent Through Service Requas! (Detai) -Business Parcent Fiow-Through Servics Raquests ~ Totdl Butiness
Percant Flow-’ Servica 51 (Detad) ANP arcetd Flow-" Service: 15 — Total LNP
Parcent Flow-Th ice 4t (Deted) -Residencs ercent Fiow-Ths Senvice Requests ~ Total Rosidance
Poroant Misoed instaitation - Design Forcan Missad Instakation Apporrrvents (Dispatch — Resas Design
W - its (Non Dispatch) — Resaie i

Percent Mizsed nstaftation

Percent Missad Ingiatiation Appointments - IC-Trunks.

Percant Missed insaNation AppointTants - LNP (Standaone)

Poroant iissad instaiation it 15 (heon Dispatdh) — Local Inlerconnechon Trunks
Porcort Wised Insaliwtion Appontments (Dspaich} — NP Standatons
nsaliation Appoinments (Non Dlspatch) — LMF Standmons

Percent Wissed nsialtation ents (Non Dispatch) — LNP. Standsions,

[Percent Missed instailation Appointmants - POTS

Farconl Wssod natoliation Appoiniments (Dispatclr) ~ Resals Buainoss Non-Design

Percan] Missod lnstatlation AppainTaants ~ UNE EELS

Fercent Uimsed (Dispatch) - Resaie Non-Design

{Non Dispakn) - Rasale Businass Non-Dasign
Parcant Wssad Inst Non — Rosals Residence Nor-Oesign
Feccant Minsed IngaHation Appomaments (Dwpatch] — UNE EELS
Percent Missed Instaliation Appointments {Non Of = UNE EELs

Parcent Missed instsiation Appolnrmants - UNE Line Sharing

Ferconl Vissad Incalialion Appontrents (Ompatch) — UNE Line Sharing
[Porcart Wased instaliation Appointments (Ofspatch) — UNE Lina Sphting
i {Non Dispatch) ~ UNE Line Sharing

Purcant Missed instailation Appoiatments (Nen Dk ~ UNE Ling,

Ferconi Missed nsmiiation Appomtments - UNE Loop and Port Combos

ng
Fercant Misseq MstIaTion Apportrments (Non Dispatch Dispatchiin) — UNE Loop + Pod Combo
i nts (Non Dispatch Switch Basad) ~ UNE Loop ¢ Port Comba

Foroont Mistad Insttition Appoinemanis - UNE Loops

Parcant Masad installation Appointments (Dialch) ~ 2W Anslog Loop w/LNP fon Dasign
Parcent Missed inswliaton Appaintmants (Dispetch) — UNE Digial Loop OS1
Porcont Missed instatiation Appointments. (Dispateh) ~ UNE ISDNUDGADSL
[Percent Vissed insiallabon Appointmants {Dispaich) — UNE Other Design
Poroart Missed instailation Appointments {Diapateh) -+ UNE Othor Non Detign
| Parcen Missed Instatiation Appantments (Non Dispalch) — 2W Anaiog Loop Desgn
et Missod Instaiation Appointmerits (Non Dispatch) — 2W Analog Loop Nan Design
bercant Misseq inataliation Appointrents {Non Dispatch) — ZW Ansiog Loop wiLNP Dasign
i i {Non Dispatcn) — 2y Anakag Loop WILKP Non Design

(Non Dispatch) - UNE Dighal Loop 0S1

O S
Percent Wissed instiation Appeintnants -UNE XDSL

Fercort Mitsed Repex Appoients

Farcent Wissod Repail ADPONIMANTE - Design

\ppoil (Non Dispatrh) = UNE ISDNAIDTIGSL
Parcent Missad mlhnmw(mmm)-uuemmaem J
Porent Missed installation Appintments (Non Dispatch) ~ UNE Other Non Design
Parcart Misesd insaliation Appcintmects {spaich) — UNE XDSL (ADSL-HOSL-UCL) 1
Parcant Mssed instaliabon troers {Mon D ~ UNE xDSL (ADSL-HDSL-UCL)
[Farcant Wasod Repar Appointments Dispatch — Rasate Design
Porcent Missad Repai Appointments = Reama Design

Poroani Missed Repas Appaintmants - {C-Tainks

Percent Wiesed Repak Appoiiments. Diapalch - Local Inwecconnocton Trunks
Porcent Missed Repdic Appointments Non Dispateh — Local Interconnaction Trunks

Fescent Wissad Repar Appointments - POTS

Fatcon! Misssd Repat Appoiniments Olspaich — Resaie Businass
[Parcant Missed Repair Appomntmonts Dispatch — Resale Resldence
Porcont Missed Reper Appoiniments Non Dispaich ~ Resala Business.
Paccant Missed Repax Appointments Non Dispatch — Rasse

Sercant Mstod Rapss Appointments — UNE EELS

Percant Mased Repar Appoiniments Drapatch —- UNE EELE

Bercont Missed Repas Appoinaments - UNE Line Shanng

[Pefcent wissed Repar Appointmanis

Porcant Missed Repar Appointments bon-Dispatch — UNE EELE
[Parcani Nkssed Repar Appoiniments Dispaich — UNE Line Sharng
Non Dispsich ~ UNE Line Shamng
[Patcant Missed Repak Appsintmants Dispaich — UNE Lina Spiiting
Parcen! Missed R nts Non Dispatch — UNE Line Splitting

Fercent Wiased Ropax Appointments - UNE Loop and POrt GomEos

[P ercan: Missec. Repau Appointmants Dispatch — UNE Loop and Port Comba
Parcsni Missed " Non tch — UNE Loog and Fort Cormbo

Percani Missod Ropak Appointments - UNE Loops

Parcant Misasod Repai Appounents Dispatch ~ 2 w Anaiog Loop Design
Parcan: Mixsed Rapair Appoimtments Oispatch - 2 w Analog Loop Non-Ossign
Peccant Missed Rapair Aapointments Dispaich — UNE Digital Loop DS1

Percant Missed Repa Appointmenis Dispatch -+ UNE ISON/UDCADSL

Percent Mised Repair Appointments Cispatch — UNE Other - Detign

Percenm Missed Reparr Appoinimants Dispaich — UNE Other - Non Design

Parcant Mistad Repar Apportments Noa Dispaten — 2 w Analog Loop Design
percent Miszad Repoir Appoiniments Non Dispatch — 2 w Anaiag Loop Noo-Desgn
Porcent Misted Repak Appoinimenis Non Dispaich — UNE Digital Loop DS1
Porvant Missod Repar Appontments Non Oispatch — UNE ISDNAJOCADSL
Parcant Missed Repak Appointments Non Dispatch — UNE Oter - Oesign
[Percent Missed Repai Appantmenis Non Dispaich — UNE Othver - Non

[Farcanl Missed Repair Appoiniments - UNE XOSL

[Poroant Missed Reopair Appontments Dispatch — UNE xOSU (ADST-HDSL-UCL)
Percant Missed Ri Fntments Non teh ~ UNE x0SL (ADSL-HDSL-UCL)

Farcant of Trne BaiSouth Appias the 10-dmgit Trigger PAOL fo the LNP Order Due Cate

[Porcant of Tane BeiSouth Appliac the 10-digt Trggar Prioe 10 tha LNP Order Due Dale
Parcent Brovisioning Troublas win 30 Days af Sefvice Order Comptation — LNFP Standakne

Farcant Provisionng Troubles within 30 days of Servica Order Complatan
1

[Percant of Time BellSouth Applies the 10-digit Tn% Prior o ha LNE Order Due Date - LNP
[Porcent Proviticning 1 roublas win 30 Days of L (Dispatch} ~ LNP Standalons

Crder
|Peroynt Provisk Troutias wia 30 Drrys of Sarvice Order {Nen Dispalen) — LNP Standaione

Percont Provisioning Troubles win 30 Days o Sarvics Order Compietion — UNE EELs

[Parcent Provisioning Troubles win 30 Days of Service Order ‘Comptadon (Dwpalch) — UNE EELs
Purcent Provisicnng Troubies win 30 Days of Servica Order stion {Non Dispatch) - UNE EELS

Parcerd Provisioning Troubtas within 30 days of Suivice Ordac Completion - Detign

[Parcant Provisioning Troubies win 30 Days of Sexvioa Ordar Completion (Dispatch) ~ Ressle Oesign
Percen Provisioning Troubies whn 30 Days of Service Order ntion (Non Dispatch) - Resaia Dasign

Percant soning 1routies win 30 af Service Drosr Completion (Noh Dispaich) — Lecal Imerconnection Trunks

Ferosnl Frovsionmg Troubizs wihin 30 days of Sorvich Order Corproton - ©C-Trunks.
Feroeri Provicioning Trodbles within 30 days of Servica Order Compiation - POTS

[Porcant Provisioning Trouoles win 30 Days of Servics Order Complalion (ispatch] — Rossie Business Non-Dasign



of P d Disaggregation to Fiorida Staff Proposed Disaggregation

Action Item &, Exhibit 2

Measure Name

BellSouth Propoased SEEM Disaggragation

Staff Proposed SQM Disaggregation
Rarcant Provisioning Troublas wan 30 Days of Service Ordet CompHation (Dspatch) — Resale Residence Non-Design
Pervant Provisioning Troubles win 30 Oays of Sevice Order Compretion (Non Dlspatch) — Resate Business Non-Dasign
Percent Provisi Troukles whn 30 of Service Order Completion (Non Dispatch) — Resale Residance Non-Desion

[Penca i Provisorng TrouDies within 30 days of Servics Order Compienon - URE Lme Sharing

Farcant Provisiomng Troutlos whft 2C Days of Ssrvize Order Compiation {Dispatch) — Lina Shanng
b ercant Provisioning Troubles win 30 Days of Servica Order Completion (Dispaten) - UNE Line Spliting
Percant Provisioring Troubles win 30 Days of Servica Ordet Completion {Non Dispatch) — Line Sharing

Parcant Provisioning Troubles within 30 days of Sefvice Order Compiation - UNE Loop and Port Combos

Percan Provisioning Troubles win 30 Days of Service Ordar fion {Non Dispatch) = UNE Ling Spliti
Fercent Frovisioning Troubles wiin 30 Days of Sarvice Ordec %m« (N Digpatch Dispaien-in — e Loop v PoriCombo |

Percon: Provisloning Troublas whn 30 Days of Service Ordat Commrlon (Non Gispatch Swiich Basec) - UNE Loop ¢ Pod Gombo
B aroent Provisioning Troucies whn 30 Days of Servico Order Completion (Dispaich} — ZW Anaiog Loop Design

 E———
Farcant Provisoning {roubles witn 30 days of Servics Order Complebon - UNE Loops

Percent Provisioning Troubles win 30 Days of Sorvico Order Compiuton (Dispatch) -- 2w Analog Loop Non Dasign
Parcan Provisioning Troublos win 30 Days of Sorvics Order Compieton (Dispaicty) - Zw Analog Loop WANP Dosign
Percant Provisionng Troubles whn 30 Days of Service Order Completion Dispatch) - 2W Analog Loop wiLNP Non Dasign
Percant Provisioning Troubles whn 30 Cays of Sanics Order Completion {Dispaich) ~ UNE Digital Leop DS1

Percent Provisionksg Troubles win 30 Days of Servce Order Completion [Dispatch) - UNE ISONUDCADSL

P orcent Provisloning Troubies win 30 Days of Service Crder Completion (Dispatch) - UNE Other Design

| Parcent Provisioning Troubles win 30 Days of Servics Order Complaton Dispatch) — UNE Other Non Desion

[Percant Provisioning Troublas win 30 Days of Sernce Qrder Complaton Non Diapaich) — 2W Analeg Laop Dasign
Percent Provisioning Troubies win 30 Dlylc!Smendurcompmm-Nu\Dmpam)— 2w Ansiog Loag Non Design
Percant Prowisioning Troubles whn 30 Days of Sarvice Order Completion {Non Dispatch) — 2W Analog Laop wiLNP Design
Percant Provisioning Troubies wia 3G Days of Service Order Completion (Non Dispatch} = 2W Analog Loop wit NS Nan Design
P ercant Provisloning Troubles wAn 30 Days of Servica Crder Compigtion (Nen Dispaton) - UNE Digital Loop DS1

Parcant Provitioning Troublas win 30 Osys of Servics Order Comptaton [Nen Dispsteh) = UNE ISDNUDCADSL

Porcent Provigioning Troubiles win 30 Days of Service Order Comgietion (Non Dispalich) — UNE Othar Design

Percent Provisl: Trouties witn 39 af Sernce Order son (Non Dispaich) - UNE Otwr Non D

Forcant Provisioning Troublos whhin 30 dayS of Savice Order Gomplation - UNE XDSL

Parcant Provisiomng Troubie wikn 30 Days of Service Ordor Complotion (Dispatch) ~ UNE xDSL {ADSL-ROSL-UCL]
Parcent Pi ing Troubles whn 30 Days of Servica Ordar ation (Non Dispatcn) = UNE xOSL [ADSL-HOSL-UCL

Farcent Fapaat Toubles wilhin 30 days

[Parcent Repeal Troybies within 30 Oays - Desgn

[Percent Ropeat Troubles withen 30 Days Dispaich ~ Resala Design
Parcant Ranest Troubles within 30 Non D =« Resale

[Foroant Fepaat Troables Within 30 Gays - IC-TAnke

Design
Farcent Repaal Troubles within 30 Deys Dispeken — Local Interconnaction Trunks
Porcert! t Troubles within 30 Days Non Di ~ Locl Interconnaction Trunks

e e

Farcam Repeat Troubles within 30 Days - POTS

Percent Repomt 1roubles within 30 Days Dspetch - Resatn Businass
Percent Rapest Troubies within 30 Days Dizpetch ~ Resalo Retidence
Parcent Repeat Troubles within 30 Oays Non Dispatch: -- Resala Business
Parcent Repeal Troubles within 38 Non ch -- Resale Residencs

Forcen! Repaat Troubtes within 30 Days — UNE EELs

Percent Repeat Troubles withm 30 - Dispaich - UNE EEL3.
Percant Repeat Troubles within 30 Days - Non-Dispacch - UNE EELs

Sarcont Repoat Troublet within 30 Days - UNE Line Sharing

Parcant Repsal Troublos within 30 Days Dispeih ~ UNE Line Snaring
Percant Repoal Troubles within 30 Days Non Dispatch —- UNE Line Sharing
Percant Repeat Troubles within 20 Days ispatch — UNE Line Splliting

Fercont Rapeat 1Toubms wilhin 3G Days - LINE Loop 8nd Port Combas

Perunnt Repent Troubles within 30 Days Non Dispaich - UNE Lina Spilting
Percent flopeat Troubws within 30 Days Drspatch — UNE Loop and Ped Combo

Percant Rapeat Troubles witturs 30 Days Non Dispatch — UNE Loop and Port Comba
Percent Repaai Troubles within 30 Days Dispazh — 2 w Analog Loog

Fercent Repsat Troubles within JO days - UNE Loops:

Percent Repeal Troubles within 30 Days Dispaich ~ 2 w Anaog Loop Non-Design
Percent Rapeat Troudles within 30 Days Dispaich - UNE Digital Loop DS1
[Porcont Repoat Trovbias within 30 Days Olspaich — UNE !SDNUOCAHDSL
|Percant Repeat Trubles within 30 Days Dispatch — UNE Other - Design

| Percent Ropeat Troubles within 30 Days Dispatch — UNE Other - Non Dosign
Porcent Ropeal Troubles within 30 Days Non Dispatch — 2 w Aasheg Loop Design
Parcant Repeat Troubtes witnin 30 Days Non Dispatch — 2 w Analog Loop Nan-Design
[Percent Repeat Troubles wittin 30 Days Non Dispsich - UNE Digital Locp DS
P ercant Ropant Troubles wittin 30 Days Non Dispsich — UNE ISONAIDCADSL
Parcent Repeat Troublas within 30 Days Non Oiwpatch — UNE Other - Dasign
Percant 1 Troublas within 30 Days Noo Dispatch — UNE Othor - Non Da

[Porcont Repeat Troubles within 30 Days - UNE XOSL

Parcent Ropeat Troubkas within 30 Days Drspsih —~ UNE 051, {(ADSLHDSL-UCL)

Parcant Repaa Troubles within 30 Days Non Dispatch — UNE xOSL (AOSLHOSL-UCL]
Rejact Iterval

Yﬁa}acl nterva)

Fully Mochanized}

1intervat ~ Local inlenconnecion Trunks
[
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