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Legal Department 
Robert A. Culpepper 
General Attorney 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0841 

March 8, 2005 

Mrs. Blanca S. Bay6 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Administrative Services 

Re: Docket No. 00012lA-TP 
In Re: Investigation into the establishment of operations support 
systems permanent incumbent local exchange Telecommunications 
companies 

Dear Ms. 5ayo: 

Enclosed for filing are BellSouth's responses to action items identified during the 
conference call held on February 21, 2005. A copy of the same is being provided to all 
parties of record. 

Robert A. Culpepper 

Enclosures 

cc: All parties of record 
Marshall M. Criser, I l l  
Nancy B. White 
R, Douglas Lackey 
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BellSouth Telecommunications, Inc. 

Responses to 2/2 1/05 SEEM Workshop 
Action Items 
March 8,2005 
Item 1 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: Item 20, subsection 4.2.2 
BellSouth to revisit subsection 4.2.4 (move last sentence of back to 
subsection 4.2.2) and provide revised redline in response. 

RESPONSE: BellSouth revised the referenced subsections as follows: 

4.2.2 

4.2.4 

Payment of any Tier-l or Tier-2 Enforcement Mechanisms shall not be 
considered as an admission against interest or an admission of liability or 
culpability in any legal, regulatory or other proceeding relating to 
BellSouth's performance and the payment of any 'Tier4 or Tier-2 
Enforcement Mechanisms shall not be used as evidence that BellSouth has 
not complied with or has violated anv state or fedem1 I a v  or rerrtrlation. 
The pavment of any Tier4 Enforcement Mechanism to a CLEC shallbe 
credited against any liability asswiatcd with or relaid to BellSouth's 
serv i c c' pcr i'c, rm a17c c . 

Thc 131fc~rccni~iit Mechanisms contained in this Plan I-rave been provided 
by BellSautli on a voluntary basis in order to maintain eonipliance 
between BellSouth and each CLEC. 



BellSouth Telecommunications, Inc. 

Responses to 2/21/05 SEEM Workshop 
Action Items 
March 8,2005 
Item 2 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: Item 31, subsection 4.4.7 
BellSouth is to provide revised redline to take into account circumstances 
€or adjusiments other than thuse triggered by the reposting policy. 

RESPONSE: Paragraph 4.4.7 has been revises as follows: 

4.4.7 Any adjustments for underpayment or overpayment of calculated Tier 1 
and Tier 2 remedies will be made consistent with the terms of BellSouth's 
Policy on Reposting of Performance Data and Recalculation of SEEM 
Payments, as set forth in Appendix G of this document. If ail? 
circumstance necessitating reniedy adiustnieiils sliovld occur that is not 
spwiflically addressed in the Rcpostiiig Policy, such adiustnlelits wi11 be 
inads consistent with the tenns defined in Pararrraph 6 of the Re:posting 
Policy ("SEEM ptlynients will be subject to recalculation for a niaximum 
of thrcc months in an-ears. . . ' I )  iuiiiess the Florida Coiiiiiiission orders 
ot hc wise. 



JEQUEST: 

BellSouth Telecommunications, Inc. 

Responses to 2/21/05 SEEM ,Workshop 
Action Items 
March 8,2005 
Item 3 
Page 1 of 2 

FPSC Dkt. NO. 00121A-TP 

Item 32, subjection 4.4.8 
BellSouth to provide a new redline subsection detailing procedures for 
disclosing source of adjustments and requirements as to what information 
should be disclosed and how. 

RESPONSE: BellSouth will provide the requested redlined SEEM subsection as a part 
of the complete redline of the SEEM plan, once all of the remaining 
SEEM issues are resolved. Because there are a number of other open 
SEEM issues, it is not appropriate to do a redline of the subsection at this 
time. However the following describes the adjustment process. 

If a SEEM adjustment is required as a result of the reposting policy, the 
SQM and SEEM data are rerun, and the data is reposted. 

If the reposting occurs prior to the generation of SEEM payments, 
there is no adjustment required as the SEEM payments reflect the 
correct amount. 
If the reposting occurs after SEEM payments have been generated 
and additional payments are due, the SEEM payment is adjusted 
upwards and interest is applied on Tier 1. 
If the reposting occurs after SEEM payments have been generated 
and it is determined that SEEM payments were in excess of the 
corrected amount, BellSouth will credit the amount of 
overpayment to the current and subsequent months’ SEEM 
payments until the overpayment balance is zero. The Pans report 
indicates when an adjustment has been made. 



BellSouth Telecommunications, Inc. 

Responses to 2/2 1/05 SEEM-Workshop 
Action Items 
March 8,2005 
Item 3 
Page 2 of 2 

FPSC Dkt. NO. 00121A-TP 

Most SEEM adjustments are required for reasons other than the reposting 
policy. Examples include the improper application of SEEM payments for 
nascent services or the use of the wrong retail analog in the truncated z 
cell level calculations. The handling of the adjustments is similar to the 
above. 
0 If the error is discovered prior to the generation of SEEM payments, 

there is no adjustment required as the SEEM payments reflect the 
correct amount. 
If the error is discovered after SEEM payments have been generated 
and additional payments are due, the SEEM payment is adjusted 
upwards and interest is applied on Tierl. 
If the error is discovered after SEEM payments have been generated 
and it is determined that SEEM payments were in excess of the 
corrected amount, BellSouth will credit the amount of overpayment to 
the current and subsequent month’s SEEM payments until the 
overpayment balance is zero. The Paris report indicates when an 
adjustment has been made. 

The CLEC Coalition’s filing of November 23,2004 requests a report that 
provides more detail about adjustment. BellSouth notes that the CLEC 
Coalition appears to agree with the adjustment codes used by BellSouth, 
but more information is required such as the effect of multiple adjustments 
on a submetric, the date the issue was opened, date closed, etc. 

Separately, the CLECs have also requested modifications to the PARIS 
reports. BellSouth is willing to make these changes in the PARIS reports 
including providing more detail for the adjustments. However, as noted 
above, there are a number of open SEEM issues that will affect the design 
of these reports. BellSouth proposes that, at the conclusion of this 
proceeding, when all open SEEM issues have been resolved, the parties 
then work out the details of the report modifications. 



BellSouth Telecommunications, Inc. 

Responses to 2/2 1/05 SEEM .Workshop 
Action Items 
March 8, 2005 
Item 4 
Page 1 of4 

FPSC Dkt. NO. 00121A-TP 

REQUEST: Item 36, subsection 4.5.4 
a. BellSouth to revise Force Majeure provision to incorporate staffs 

additional concerns outlined in Staffs Position column in the matrix 
(Le., Commission approval, CLEC challenges, informing the 
Commission of recovery efforts) 

b. BellSouth also to provide comments of why Force Majeure provision 
should be applied to both benchmarks and retail analogs. 

RESPONSE: (a) The language in subsection 4.5.2 is per Staffs recommendation. 
Subsections 4.5.2.1 - 4.5.2.4 reflect BellSouth's proposed added 
provisions requested by Staff. 
4.5.2 BellSouth shall not be obligated to pay Tier-1 or Tier-2 

Enforcement Mechanisms for non-compliance with a performalice 
measurement if such non-compliance was the result of any event 
that performance under this SQM/SEEM Plan is either directly or 
indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, revolu t ion ,hd  
commotion, explosion, acts of public enemy, embargo, acts of the 
government in its sovereign capacity, labor difficulties, including 
without limitation, strikes, slowdowns, picketing, or boycotts 
unavailability of equipment from vendor, changes requested by a 
CLEC, or any other circumstances beyond the reasonable control 
and without the fault or negligence of BellSouth. BellSouth, upon 
giving prompt notice to the Commission and CLECs, shall be 
excused from such performance on a day-to-day basis to the extent 
of such prevention, restriction, or interference; provided, however, 
that BellSouth shall use diligent efforts to avoid or remove such 
causes of non-performance. 

3.5.2. I To involte the application of Section 1.5.3 (Force Maieure Event), 
BellSouth will provide wrilten notice to the Commission and 
CLECs whereill BellSouth \vi11 identify the Force Maicure Event. 
the affected nisasurc's, and the impacted areas. 



BellSouth Telecommunications, Inc. 

Responses to 212 1/05 SEEM ,Workshop 
Action Items 
March 8,2005 
Item 4 
Page 2 of 4 

FPSC Dkt. NO. 00121A-TP 

4.5.2.2. No later than ten (10) business day after HcllSouth p r o s i d 9  
written notice in accordance with Section 4.5.2.1. affected parties 
must lile written coininelits with the Coinmission to the extent thev 
have objections or concerns regarding the application or Sectim 
4.5.2. 

4.5.2.3 BellSouth’s written notice of the applicability of Section 4-52 
would be presuiizntively valid arid deemed approved by the 
Coinmission effective thirty (30) calendar days after BcllSouth 
providcs notice in accordance with Section 4.5.2.1. 

4.5.3.4 During the pendency of a Force Maieure Event, RcklSouth shall 
provide the Coiniizission with periodic updates of its 
restoratioi7/~ecover\l progress and efforts as agreed upon between 
the Conmission Staff and BellSouth. 

(b) BellSouth’s comments as to why the Force Majeure provision should be 
applied to both benchmarks and retail analogs are provided below: 

During the conference call held on February 2 1, 2005, the CLECs raised 
an issue regarding the proper scope of the plan’s force majeure provision. 
As explained below, it is BellSouth’s position that the proper scope of the 
plan’s force majeure provision should rcrnain all performance (and related 
performance measures) impacted by a force majeure event. 

As the succession of hurricanes that ravaged Florida last fall 
demonstrated,’ a force majeure event (or series of events) is service 
impacting, and thus will impact BellSouth’s performance as measured by 
the SQM and SEEM plans. The succession of hurricanes endangered life, 
destroyed property, and created a general state of emergency. In response 
to this state of natural disaster, BellSouth dedicated substantial additional 
resources, worked extensive additional hours, and spent over $1 00 million 
in service restoration related activities. Without question, the 
extraordinary efforts that BellSouth undertook to restore service in Florida 
do not (and did not) reflect normal operations. Such efforts should not 
have been (and were not) subject to measurement by the SQM plan, nor 
penalized by being subject to the payment of SEEM fees for the failure to 
meet certain SQM measures during the pendency of a force majeure event. 

’ Four hurricanes touched ground in Florida in September 2004. 



BellSouth Telecommunications, Inc. 

Responses to 2/2 1 /05 SEEM -Workshop 
Action Items 
March 8,2005 
Item 4 
Page 3 of 4 

FPSC Dkt. NO. 00121A-TP 

The SQM plan is designed to measure BellSouth’s performance under 
normal operating conditions. For example, the maintenance and repair 
(M&R) measurements contemplate a normal volume (or load) of customer 
trouble reports, and not the tremendous trouble report load created by a 
force majeure event (such as a hurricane). As would be expected, normal 
operating conditions allow BellSouth to better control responses to 
customer trouble reports generated by both CLEC customers and 
BellSouth retail customers. 

In contrast, a force majeure situation (such as a natural disaster) may 
reduce or eliminate BellSouth’s ability to control where technicians can 
work. In such a situation, BellSouth’s M&R efforts could be limited to 
restoring service in areas that are accessible to technicians. Given such 
circumstances, any comparison between M&R performance during a 
“normal” month (however that may be determined) and a “force majeure” 
month is difficult, if not impossible. Further, BellSouth’s restoration and 
repair efforts in a force majeure situation may involve (as was the case last 
year): the redeployment of service technicians based in Florida; the 
loaning of service technicians from other states; and substantially 
increased work schedules. These efforts (and other information) are 
described in the attached correspondence that was provided last year by 
BellSouth to the Commission (See Action Item 4, Exhibit 1). Such 
correspondence is being provided for illustrative purposes only, and does 
not represent all correspondence that BellSouth provided to the 
Commission regarding its hurricane restoration efforts. In short, because 
of the abnormal and emergency situation that a force majeure event 
creates, the SQM and SEEM data associated with M&R measurements 
will be rendered useless and unreliable. 

Additionally, most S QM measures contain exclusions and business rules. 
In general, these exclusions and business rules are designed to ferret out 
from the SQM plan the measurement of performance activity that is 
impacted by events outside of BellSouth’s control (for example, trouble 
tickets cancelled at the CLEC’s request) or by other unusual or 
inappropriate events. Further, the S QM exclusions and business rules 
apply to a given SQM measure, and their application has no bearing on 
whether such SQM measure has a retail analog or a benchmark. 



BellSouth Telecommunications, Inc. 

Responses to 2/2 1/05 SEEM Workshop 
Action Items 
March 8,2005 
Item 4 
Page 4 of 4 

FPSC Dkt. NO. 00121A-TP 6 

In a similar fashion, a force majeure event can be thought of as an 
extraordinary exclusion. Thus, it follows, the force majeure “exclusion” 
should apply to all measures impacted by the force majeure event, and 
should not be arbitrarily limited to only measures that contain 
benchmarks. 

In sum, consistent with the precedent established during the onslaught of 
hurricanes that occurred last year, a force majeure event should apply to 
all measures impacted by such an event, and should not be arbitrarily and 
inappropriately limited to only a subset of impacted measures (Le. 
measures with benchmarks). Additionally, a force majeure event is an 
unpredictable event that is outside the control of BellSouth. Accordingly, 
it is unduly punitive and unnecessary to prematurely limit the application 
of the plan’s force majeure provision. Rather, whether certain measures 
should be included (or excluded) from the application of the force majeure 
provision is a determination that can be accurately made only on a case- 
by-case basis. As such, the appropriate scope of the force majeure 
provision should remain all performance (or measures) impacted by a 
force majeure event. 



BellSouth Telecommunications, Inc. 

Responses to 2/2 1/05 SEEM Workshop 
Action Items 
March 8,2005 
Item 5 
Page 1 o f2  

FPSC Dkt. NO. 00121A-TP 

REQUEST: Item 38, subsection 4.6.1 
BellSouth to add procedure for providing notification to the Cornmission. 

RESPONSE: Paragraph 4.6.1 is per Staffs recommendation. Paragraphs 4.6.1 - 1  - 
4.6.1.3 reflect BellSouth‘s proposed added provisions as requested by 
Staff. 

4.6.1 Upon a particular Commission’s issuance of an Order pertaining to 
Performance Measurements or Remedy Plans in a proceeding 
expressly applicable to all CLECs, BellSouth shall implement such 
performance measures and remedy plans covering its performance 
for the CLECs, as well as any changes to those plans ordered by 
the Commission, on the date specified by the Commission. If a 
change of law relieves BellSouth of the obligation to provide any 
UNE or UNE combination pursuant to Section 251 of the Act, then 
upon providing the Commission with 30 days written notice, 
Bellsouth will cease reporting both SQM and SEEM data or paying 
remedies in accordance with the change of law. Performance 
Measurements and remedy plans that have been ordered by the 
Commission can currently be accessed via the Internet at 
http://pmap.bellsouth,com. Should there be any difference between 
the performance measure and remedy plans on BellSouth’s website 
and the plans the Commission has approved as filed in compliance 
with its orders, the Commission-approved compliance plan will 
supersede as of its effective date. 

4.6.1.1 To revise the SOM and/or S1IE.M plans in accordance with Section 
I__ 4.6.1. BellSouth will piwide the Coiniiiission and CI.,ECs cvith 
written notice ideiitifj+ig the chance of law aiid the impackJ 
measures. 

4.6.1.2 No latcr than ten ( 1  0) business days aftcr such written iiotice has 
bem provided, affected parties must file writtcn cotninents with 
the Conimission to the extent they have obiections or concerns 
regarding the application 01’ Section 4.6.1. 



BellSouth Telecommunications, Inc. 

Responses to 2/21/05 SEEM+.Workshop 
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March 8,2005 
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FPSC Dkt. NO. 00121A-TP 

4.6. I .3 HellSouth's written notice to rwise the SQM and/or SEEM plan in 
accordance with Sec.tion 4.6.1 would be presumptively valid and 
dcenicd approved by the Commission effective thirtv (30) calcndar 
days after BcllSoutli's filing of a notice in accordance with Section 
4.6.1 . I .  



BellSouth Telecommunications, Inc. 

Responses to 2/21/05 SEEMbWorkshop 
Action Items 
March 8,2005 
Item 6 
Page 1 of 3. 

FPSC Dkt. NO. 00121A-TP 

REQUEST: Item 46, SEEM submetrics 
a. BellSouth to provide Tier 1 Summary numbers 

b. BellSouth also to provide mapping of staff proposed SQM 
disaggregation to BST proposed SEEM disaggegation. 

EESPONSE: (a) See Action Item 6,  Exhibit 1 .  

(b) See Action ltem 6,  Exhibit 2. 



Action Item 4, Exhibit 1 Slrlanni, Maryrase 

From: 
Sent: 
To: 
cc: 

Tubaugh, Wayne 
Tuesday, October 19,2004 3:31 PM 
rrnoses@psc.state.fl .us 
White, Nancy, Mulcahy, Scott A; Sims, Nancy H; Sirianni, Maryrose; Greer, Stan L; Szymcrak, 
Kenneth M; Criser I l l ,  Marshal M; Pellegrini, Jerry M 

Subject: Hurricane Restwal EffoFt 

Mr. Moses, 

H urrka nellecovery . 
doc (33 KB) 

Plea 
restoral efforts. 

e see the attached in answer to your two e-mails requesting information on BellSouth’s Hurricane 

Thanks, 

Tubaugh 

HunicaneReoovery. 
doc (33 KB) 

1 



October 19,2004 

Action Item 4,  Exhibit 1 

Mr. Richard A. Moses, Chief 
Bureau of Service Quality & Enforcement 
Division of Competitive Services & Enforcement 
Florida Public Service Corm&ssion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: BellSouth Recovery fiom Four Hurricanes and a Tropical Storm 

Dear Mr. Moses: 

In e-mails date October 15 and October 18,2004, you requested that BellSouth respond 
to the following statementdquestjons; 

‘What is causing the delay in repairs? I know there are some infrastructure that has to be 
replaced, but other phone companies do not appear to have the amount of delays Bell is 
experiencing”. 

“Has BellSouth brought in employees fiom other BellSouth states to assist with the 
outages? If so, how many workers and from what states were they brought”. 

“How many customers are still out of service?” 

“What is BellSouth’s estimated restoral date when all customers will be restored from the 
hurricane related outages?” 

First, lets discuss the “delay” issue. BellSouth’s service territory covers approximately 
sixty percent of the landmass in Florida where telephone service is provided and has 
approximately five million nine hundred thousand-access lines. There were five events, 
four major hurricanes and a tropical dqression that began on August 12,2004 and ended 
on or around September 28,2004. The end of the last major event, a Category 111 
Hecane,  is less than twenty-five days ago. It has been less than thirty-two days since 
another major event, a Category 111 approaching Category TV, nearly wiped out the 
barrier island in the Panhandle, dropping sections of the main transportation artery, I: IO, 
into the bay and closing almost all other major road access until just within the past two 
weeks. 

From Key West to Jacksonville to Pensacola, all of BellSouth’s service temtory was 
impacted. Orlando was the “crossroad” for Category I, 11, and I11 Hurricma. Just prior 
to the onslaught of the Hurricanes, Tropical Storm Bonnie made landfall between 
Apalachicola and Perry Florida traveling northeast, providing anywhere fiorn 3” to 8” of 
rain all the way over to Jacksonville, Florida. 
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As BellSouth was recovering from the Category I Hurricane Charley, which made 
landfall the day after Tropical S t m  Bonnie exited the state, Hurricane Frances, 
Category 11, made landfall at Port St. Lucie, Florida. BellSouth was approximately 
fifteen hundred troubles from operating at a normal trouble load. BellSouth was able to 
handle the trouble reports and damages from Bonnie and Charley by declaring a service 
emergency, working the network forces seven days a week, twelve-hour days. 

Hurricane Frances required BellSouth to declare a statewide service emergency and 
import outside plant technicians from other BellSouth states. BellSouth moved, within 
the state, technicians from the Southern part of the state as they restored service to 
reasonable levels and technicians fium the Panhandle that had not yet been impacted by 
any of the events. Frances caused major structural damage to roads (Jensen 
Beach/Hutchinso,n Islands, these are barrier islands), power, telephone, water and sewer, 
and customerhusiness premises. 

On September 1 6'h- 1 8* Hurricane Ivan, Category 111 approaching Category IV, made 
1andfalI just west of Pensamla Bay, this was less than a month ago. This Hurricane 
dropped portions of the main transportation medium, 110, into Escambia Bay and 
destroyed seventy percent of the structures and infiastrvcture on the barrier island in 
Santa Rosa County, Pensamla Beach. To bring supplies and equipment a fir11 day of 
travel to Montgomery, Alabama and back down to Pensamla on Highway 29 was 
required. The 110 Bridge was repaired and opened last week. 

The BellSouth technicians borrowed from Alabama, Mississippi, and Louisiana had to 
return home to deal with personal issues and begin restoring service in their home states. 
The Florida BellSouth technicians fiom Pensamla and Panama City working to assist the 
restoral of service in Jacksonville and Gainesville had to return home. 

Hurricane Jeanne, Category 111, made landfall four and one half miles fiom the point that 
Hurricane Frances, Category 11, entad the state. This Hurricane caused much more 
significant damage than Frances. This event happened less than twenty-two days ago and 
the hurricane tract was similar to H~uricane Frances, passing just south of Orlando. 

It is my opinion that BellSouth has perfiormed a Herculean effort in restoring service 
where approximately one million five hundred thousand customers were impacted. 
BellSouth is holding approximately, ten thousand reports QII the east coast fiom Vero 
Beach to Stuart. This includes the more severally impacted barrier islands. During a 
review of the area by Chairman Baez, it was pointed out that the tidal action in the inter- 
coastal waterway pulled apart four submarine cables and cables in conduit. What would 
have taken six-months in planning, design, order, placement, and splicing cable will be 
completed in less than forty-five days. 
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Pensacola is holding appraximately twelve thousand five hundred reports. I have yet to 
request the maintenance center to review the reports but believe that some five thousand 
of the reports in Pensacola and four thousand reports in the Southeast portion of the state 
will either never be restored or will not be repaired for six-months to a year because of' 
the loss or condemnation of the structures. We will purge these reports when time 
permits. 

Second, what forces do we have working to restore service and when will the restoration 
be complete; 

BellSouth Technicians from other BellSouth states402 
(Georgia, Tennessee, Alabama, Mississippi, North Carolina, South Carolha, Louisiana) 
Contracted Southwestern Bell Technicians- 1 10 
Contract Pole Crews, Cable Technicians, etc.-225 
BellSouWFlorida Technicians working in Districts normally not assigned-300 
Schedule Hours of Work- 1 3 days on/ 12 hour days 

Third, when will BellSouth have service-restored cause by the Hurricanes; 

BellSouth is working installation of service, daily trouble load (BellSouth summer rainy 
season just ended), small business services, private lines, etc., while still concentrating on 
damages caused by the Humcane events. Placement of cable, Digital Loop Cabinets, etc. 
is being hampered by debris and right-of-wayleasement congestion and access. Limited 
access to barrier islands, both in the Panhandle and Southeast, is still creating problems. 
Tree trimming and debris removal are the major impediments in the two weas still 
experiencing the impact, including debris removal contractors damaging or pulling down 
facilities recently installed. The estimate is, that we will have restored all of the 
hurricane caused damage by the end of October that can be restored. We are working the 
held installation requests of 35,000, and it is BellSouth's best estimate that we will 
continue the service emergency hours through Thanksgiving for the entire state until we 
are operating as close to normal levels as possible. 

I am not sure why the other "phone" companies arc doing better than BellSouth, 
however, I can assure you that BellSouth is doing everything in its power to provide 
service to aI1 of its customers. If you know how they have recovered so quickly and YOU 
can discuss how they accomplished the recovery, BellSouth would greatly appreciate any 
advice or insight that would assist us. The reports we are providing include hurricane 
reported service problems as well as the current daily trouble load. Maybe a comparison 
of total access lines versus total trouble reports would cast a different perception of 
activity . 

Should you have additional questions concaning this matter, please call. 



Actian Item 4, Exhibit 1 

@ SELLSOUlrH 

c 

Nm! H. Simt 
Director 

850 222 1201 
FAX 6% 222 BMO 

n e n c y . s h ~ l l s o u t h . e o r n  

November 8,2004 

Mrs. Lisa  Harvey, Chief 
Bureau of Regulatory Review 
Division of Competitive Services i3 Enforcement 
Florida Public  service^ Cammission 
2540 Shumard Oak Badward 
Tallahassee, Florida 32399-0850 

Re: BellSouth Status Report on Hurricane Restoration in Florida 

Dear Mrs. Harvey: 

Listed below is the current trouble and service order load, this indudes troubles that are pending restorah 
from the Hurricane Events, and the force status in Florida as of November 8,2004. 8etlSouth Network Is still 
currentiy working a 'declared emergency" schedule for its outside forces. 

BellSouth Network Florida Technicians Loaned to Districts other than their o w n 4 8  
BellSouth Network Technidans from 0th States488 
Southwestern Bell Contract Employees-67 
BellSouth Contract Rehires-214 
Contract Line Crews-1 10 

Should you have questions concerning this matter, please contact Wayne Tubaugh, Manager-Network, at (850) 224-5128 
or me at (850) 222-1201. 

ancy H. Sims, 
Regulatory Relations 
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Number of cells per Submetric (Mean) Number of cells per Submetric (Proportion) 
Cells FL current FL as GA FL current FL as GA 

cum-sum cum-% cum-sum cum-% cum-sum cum-% cum-sum cum-% 
1 220 24.80271 ~ 53 12.52955 2 579 25.26178 123 13.88262 

207 23.36343 2 320 36.07666 99 23.40426 2 847 36.95462 
3 398 44.87035 117 27.65957 3 1038 45.28796 244 27.5395 
4 453 51.07103 139 32.86052 4 1192 52.00698 295 33.29571 
5 489 55.12965 151 35.6974 5 1287 56.15183 327 36.90745 
6 519 58.57184 167 39.47991 6 1363 59.46771 365 41.19639 
7 539 60.76663 178 42.08038 7 1423 62.08551 386 43.56659 
8 567 63.92334 186 43.97163 8 1483 64.70332 406 45.82393 
9 583 65.72717 199 47.04492 9 1521 66.36126 423 47.74266 
10 597 67.30552 212 50.1182 10 1559 68.0192 445 50.22573 

459 51.80587 
12 619 69.78579 227 53.6643 12 1628 71.02967 475 53.61174 
13 633 71.36415 233 55.08274 13 1666 72.68761 486 54.85327 
14 647 72.9425 239 56.50118 14 1697 74.04014 499 56.32054 
15 659 74.29538 245 57.91962 15 1727 75.34904 509 57.44921 
16 675 76.09921 252 59.57447 16 1762 76.87609 516 58.23928 
17 680 76.66291 263 62.17494 17 1781 77.70506 541 61.06095 
18 688 77.56483 266 62.88416 18 1798 78.44677 547 61.73815 
I9 692 78.01578 270 63.82979 19 1812 79.05759 555 62.64108 
20 698 78.69222 273 64.53901 20 1 832 79.9301 9 560 63.20542 
21 704 79.36866 275 65.01182 21 1850 80.71 553 565 63.76975 
22 708 79,81962 278 65.72104 22 1859 81.1082 571 64.44695 

581 65.57562 

I 

11 606 68.32018 220 52.00946 11 I 587 69.24084 

711 80.15784 1866 81.41361 

Explanation using first row for the mean measurements 
Using the current FL disaggregation, 220 submetrics ( or 25%) had only 1 cell. 
Using the current FL disaggregation, 597 or slightly more than 50% of the submetrics had 
4 cells or less. See highlighed yellow cells. 

Using the Georgia disaggregation, 13% of submetrics would have only 1 cell. 
But 50% of submetrics would have 10 cells or less. 
In other words, the  Georgia disaggregation produces a significant increase in the  number of 
cells evaluated in each submetric 

The impact is similar for the proportion measurements 
See the highlighted light green cells 
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