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Kay Flynn O50/g3 - Wl
To: Rosanne Gervasi

Cc: Patti Daniel

Subject: RE: Letter from Roslyn B. Wrona .

Will do.

Thanks.

----- Original Message-----

From: Rosanne Gervasi

Sent: Tuesday, March 15, 2005 3:13 PM
To: Kay Flynn

Cc: Patti Daniel

Subject: RE: Letter from Roslyn B. Wrona

Kay, please open a new docket at her request. Suggested title is "In Re: Request by homeowners of
Natura subdivision for the Commission to initiate deletion proceedings against Aloha Utilities, Inc., for
failure to provide sufficient water service consistent with the reasonable and proper operation of the utility
system in the public interest, in violation of Section 367.111(2), Florida Statutes." Thanks.

————— Original Message-----

From: Kay Flynn

Sent: Tuesday, March 15, 2005 1:28 PM
To: Rosanne Gervasi

Cc: Dorothy Menasco
Subject: Letter from Roslyn B. Wrona

Rosanne, we got a letter today from Ms. Wrona. It's addressed to you, and we're cc'd....the letter asks that
a new docket be opened on the petition from Natura Homeowners to be deleted from Aloha's service area.

What should we do with this letter?

Kay
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