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To: Filings@psc.state.fl .us 

cc: Culpepper, Robert; Fatool, Vicki; Slaughter, Brenda ; Nancy Sims; Holland, Robyn P; Bixler, 
Micheale; Linda Hobbs 
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A. Debbie Smith 
Legal Secretary for Robert A. Culpepper 
BellSouth Telecommunications, lnc. 
c/o Nancy Sims 
150 South Monroe, Rm. 400 
Tallahassee, FL 32301 -1 558 

deb b i e.  n . s m it h @ be I I south .corn 
(404) 335-0772 

B. Docket No. 000121A-TP: In Re: Investigation into the Establishment of Operations Support Systems 
Permanent Performance Measures for Incumbent Local Exchange Telecommunications Companies 
(BellSouth Track). 

C. BellSouth Telecommunications, Inc. 
on behalf of Robert A. Culpepper 

D. 1 I pages total in PDF format 

C M p  E. BellSouth Telecommunications, Inc.'s Proposed Notification Report for the August 2005 data month 
-.. . 

'and a Preliminary Notification Report for the data month of September 2005. cm-"-..- 
d- P 

fcR - - i hb ie  Smith (sent on behalf of Robert A. Culpepper) 
TGC BellSouth Telecommunications, Inc. 
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Legal Department 
Robert A. Culpepper 
Senior Regulatory Counsel 

Bell South Telecom mu nications, Inc. 
f 5 0  South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0841 

July 7, 2005 

Mrs. Blanca S. Bayo 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 

Administrative Services 

Re: Docket No. 00012lA-TP 
In Re: Investigation into the establishment of operations support 
systems permanent incumbent local exchange Telecommunications 
companies 

Dear Ms. Bayo: 

Please find enclosed for filing BellSouth’s Proposed Notification Report for the 
August 2005 data month and a Preliminary Notification Report for the data month of 
September 2005. A copy of the same is being served on all parties of record. 

w+ Robert A. Culp per 

Enclosures 

cc: All parties of record 
Marshall M. Criser, 111 
Nancy B. White 
R. Douglas Lackey 



CERTIFICATE OF SERVICE 
Docket No. 000121A-TP 

1 HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail and U.S. Mail this 7th day of July, 2005 to the following: 

Adam Teitzman 
Jerry Hallenstein 
Lisa Harvey 
David Rich 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No, (850) 413-6175 
Fax. No. (850) 413-6250 
ateitzma@Dsc.state.fl.us 
j ha Hens@ Dsc.state,fl, us 
Is hatveva Dscstate. fl .us 
d rich@psc.state.fl.us 

Tracy W. Hatch 
AT&T 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6360 
Fax. No. (850) 425-6361 
thatch@att.com 

Sonia Daniels 
AT&T 
1230 Peachtree Street 
Suite 400 
Atlanta, GA 30309 
Tel. No. (404) 810-8488 
Fax. No. (281) 664-9791 
soniadanieIs@att.com 

Verizon, Inc. 
Kimberly Caswell 
P.O. Box 110, FLTC0007 
Tampa, FL 33801-01 10 
Tel. No. (813) 483-2617 

Fax. No. (813) 2234888 
kimberhr,casweII@verizon.com 

Nanette Edwards (+) 
Regula tory Attorney 
lTCADeltaCom 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 382-3856 
Fax. No. (256) 382-3936 
nedwards@i€cdeltacom.com 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, Wilkinson, 

Bell & Dunbar, P.A. 
Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No, (850) 2223533 
Fax. No. (850) 222-2126 
pete@oenninatonlawfirm.com 

Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc. 
2620 S. W. 27'h Avenue 
Miami, FL 33133 
Tel. No. (305) 4764248 
Fax. No. (305) 443-1078 
bchaiken@stis.com 

Michael A. Gross 
vice President, Regulatory Affairs 

& Regulatory Counsel 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
Fax, No. (850) 681-9676 



Susan Masterton 
Charles J. Rehwinkel 
Sprint 
Post Office Box 2214 
MS: FLTLH00107 
Tallahassee, Florida 323 16-221 4 
Tel, No. (850) 599-1560 
Fax. No. (850) 878-0777 
susan.masterton@mail.sprint.com 

Donna Canzano McNulty (+) 
MCI 
1203 Governors Square Blvd. 
Suite 201 
Tallahassee, FL 32301 
Tel. No. (850) 219-1008 
donna.mcnultv@mci.com 

Brian Sulrnonetti 
MCI WorldCom, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel, No, (770) 284-5493 

brian.sulmonetti~wcom.com 
Fax. NO. (770) 284-5488 

William Weber, Senior Counsel 
Gene Watkins (+) 
Covad Communications 
1230 Peachtree Street, N.E. 
19th Floor, Promenade II 
Atlanta, Georgia 30309 
Tel. No. (404) 942-3494 
Fax, No. (508) 300-7749 
w e  be recovad .corn 
jbell@covad. corn 
,awa t k ins@ covad .corn 

John Rubino 
George S. Ford 
2-Tel Communications, Inc. 
601 South Harbour island Blvd. 
Tampa, Florida 33602 
Tel. No. (813) 2334630 
Fax. No. (813) 233-4620 
pfordaz-tel.com 

Vicki Gordon Kaufman 
Moyle Flanigan Katz Raymond 

I 1  8 North Gadsden Street 
Tallahassee, FL 32301 
Tel. No. (850) 6813828 
Fax. No. (850) 681-8788 
vkaufman@movIeIaw.com 
Represents KMC Telecom 
Represents Covad 
Represents Mpower 

& Sheehan, PA 

Jonathan E. Canis 
Kelley Drye &Warren, LLP 
1200 19th Street, N.W., Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 
jcanis@kellevdnre.com 

Tad J. (T.J.) Sauder 
Manager, ILEC Performance Data 
Birch Telecorn of the South, tnc. 
2020 Baltimore Avenue 
Kansas City, MU 64108 
Tel. No. (81 6) 300-3202 
Fax. NO. (816) 300-3350 

John D. McLaughlin, Jr, 
KMC Telecorn 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No. (678) 985-6262 
Fax. No. (678) 985-6213 
jmclau@kmctelecom.com 

Andrew 0. lsar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 983354349 
Tel. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisar@millerisar.com 



Renee Terry, Esq. 
e.spire Communications, Inc. 
7125 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tel. No. (301) 3614298 
Fax. No, (301) 3614277 

Mr. David Woodsmall 
Mpower Communications, Corp. 
175 Sully’s Trail 
Suite 300 
Pittsford, NY 145344558 
Tel, No. (585) 218-8796 
Fax. No. (585) 218-0635 
dwoodsmall@rnDower.com 

Suzanne F. Summertin, Esq. 
Attorney At Law 
2536 Capital Medical Blvd. 
Tallahassee, FL 32308-4424 
Tel. No. (850) 656-2288 
Fax. No. (850) 656-5589 
summerlin@nettalhr.com 
sbha rvev@suza nnesummerlinattornev.com 

Dulaney O’Raark 111 (+) 
Worldcorn, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De.ORoark@mci.com 

Ann Shelfer 
Supra Telecommunications 
131 1 Executive Center Drive 
Suite 220 
Tallahassee, FL 32301 
Tel. No. (850) 402-0510 
Fax. No. (850) 402-0522 
ashetfer@&tis.com 

Matthew Feil 
FDN Communications 
2301 Lucien Way, Suite 200 
Mailtland, FL 32751 
Tel. No. (407) 835-0460 
rnfeil@mail.fdn.com 

Bill L. Bryant, Jr, 
Merman Senterfitt 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Tel. No. (850) 224-9634 
Bill.Brvant@akerman.com 

Robert A: Culpeppdf 

(+) Signed Protective 
Agreement 



@ BELLSOUTH 

BellSWth Tdecommunications, Inc. 
Legal Department 
1025 Lenox Park Boulevard 
Suite 6C01 
Atlanta, GA 30319-5309 

lisa.foshee9belIsouth.com 

Usa S. Foshee 
General Counsel - Georgia 

404 986 1718 
Fax 404 986 lB00 

July 1,2005 

DELIVERED BY HAND 

Mr. Reece McAIister 
Executive Secretary 
Georgia Public Service Commission 
244 Washington Street, S.W. 
Atlanta, Georgia 30334-5701 

Re: Performance Menstrrements .for Telecommunicatiuns Interconnection, Unbundling, 
and Resale; Docket No. 7 8 9 2 4  

Dear Mr. McAlister: 

Consistent with the Commission’s July 19, 2002 Order, BellSouth Telecommunications, Inc. 
(“BellSouth”) is filing a Proposed Notification Report for the August 2005 data month and a 
Preliminary Notification Report for the data month of September 2005. These proposed changes will 
be discussed at the July 8,2005 industry conference call. 

Pursuant to the Commission’s decision at the June 10, 2005 Administrative Session, 
BellSouth wil1 remove all DSO Wholesale Platform Circuits from the SQM and SEEM Reports. 

Enclosed herein, please find an original and seventeen (17) copies, as well as an electronic 
version, of these Data Notification Reports. I would appreciate your filing same in the above- 
rcfirenced docket and returning the two (2) extra copies stamped “filed” in the enclosed stamped, 
self-addressed envelopes. 

Thank you for your attention to this matter. 

Lisa S. Foshee 

LSF:nvd 
Enclosures 

cc: Mr. Leon Bowles (w/enclosure) (via electronic mail) 
Mr. Patrick Reinhardt (w/enclosure) (via electronic mail) 
Parties of Record (w/enclosure) (via electronic mail) 
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PROPOSED AUGUST 2005 DATA NOTIFICATION 

BellSouth proposes making the changes described in this document to generate results for the 
August 2005 data month. Results for the August 2005 data month will be posted as follows: 

Preliminary results September 20,2005 
Final results September 30,2005 

BellSouth provides Data Notifications each month in compliance with the Georgia Public 
Service Commission’s Order of July 19, 2002. This order specifies that when BellSouth 
proposes making any changes to the methods by which performance data is calculated, it must 
provide written notice. This notice must be provided on the first business day of the month 
before the data month in which the change will be made. BellSouth must also provide 
notification if it is considering making changes to the method of calculating data for the 
following month. 

The “Affected Measures” described in this notice are those set forth in the Georgia Service 
Quatity Measurement (“SQM”) Plan, unless otherwise noted. All “Impact of Change” 
descriptions are stated at the measurement leveI, unless the sub-metric level is specified. 

Releases may affect monthly data flows from the source systems (e.g., LEO, LESOG, LMOS, 
WFA, etc.) that PMAP uses to calculate measurements. Bellsouth will make changes to PMAP 
to ensure that data continues to be correctly captured as Releases are implemented. 

Orderinp Measurements 

(1) Aflected Measures: 0-7 ,0-8  & 0-9 

Description of Change: With the implementation of the ENCORE 17.0 Release in 
December 2004, LSRs that had potential jeopardies placed against them prior to the FOC 
being issued were being classified as Fully-Mechanized. BellSouth proposes to change 
the code to classify these LSRs as Partially-Mechanized. This proposed change was Item 
( 1 ) on the Preliminary August Data Notification filed on June 1,2005. (RQ6 1 85) 

Impact of Change: For March 2005, in Georgia, the result would change fiom 92.68% to 
98.75% for the Fully-Mechanized Reject Interval. For the Partially-Mechanized Reject 
interval, the result would change from 95.30% to 95.50%. 

Provisioninv Measurements 

(2) Affected Measures: P-3 

Description of Change: Currently, for the Local Interconnection Trunk product in the 
Percent Missed Installation Appointment Aggregate Report, the Retail and Wholesale 
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(3) 

(4) 

End User Missed Appointment Columns are erroneously being populated with the 
BellSouth caused missed appointments, BeiISouth proposes to change the PMlA report 
for Local Interconnection Trunks to correctly reflect these End User Missed 
Appointments. This proposed change was Item (2) on the Preliminary August Data 
Notification filed on June I ,  2005. (RQ6328 changed to RQ6864) 

Impact of Change; No impact to measurement results. For February 2005, in Florida, 27 
BellSouth End User Missed Appointments and 5 CLEC End User missed appointments 
were not reported. 

Ajyected Measures: P- 1 1 (Georgia, Florida, Kentucky, and Tennessee) 

Description of Change: Currently, where multiple LSRs with the same PON exist and 
only one Service Order reflects that PON, only the LSR where both the PON and OCN 
match the Service Order is included in the data. BellSouth proposes to include the 
remaining LSRs in the data as a measurement failure. This proposed change was Item (3) 
on the Preliminary August Data Notification filed on June 1,2005. (RQ6392) 

Impact of Change: For February 2005, there were two such duplicate PONs in the 
Region and both duplicate PONs were in Kentucky. The measurement result would 
decrease by 0.1 3%. 

B illinp Measurements 

Aflected Measures: B-7 & B-8 

Descrbtion of Change: Currently, the entire ZScore column for the Resale product on 
the 12-Month reports is not populated. BellSouth proposes to populate this column. This 
proposed change was Item (4) on the Preliminary August Data Notification filed on June 
1,2005, (RQ6110) 

Impact qf’change: None to reported results. 

S91339 
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PRELIMINARY SEPTEMBER 2005 DATA NOTIFICATION 

BellSouth is considering making the changes described in this document to generate results for 
the September 2005 data month. Results for the September 2005 data month will be posted as 
follows: 

Preliminary results October 20,2005 
Final results October 3 1,2005 

BellSouth provides Data Notifications each month in compliance with the Georgia Public 
Service Commission’s Order of July 19, 2002. This order specifies that when BellSouth 
proposes making any changes to the methods by which performance data is calculated, it must 
provide written notice. This notice must be provided on the first business day of the month 
before the data month in which the change will be made. BellSouth must also provide 
notification if it is considering making changes to the method of calculating data for the 
following month. 

The “Affected Measures” described in this notice are those set forth in the Georgia Service 
Quality Measurement (“SQM”) Plan, unless otherwise noted. All “Impact of Change” 
descriptions are stated at the measurement level, unless the sub-metric level is specified. 

ENCORE Releases may affkct monthly data flows from the source systems (e.g., LEO, LESOG, 
etc.) that PMAP uses to calculate measurements. Bellsouth will make changes to PMAP to 
ensure that data continues to be correctly captured as ENCORE Releases are implemented. 

SDecial Access Measurements 

( 1 ) Affected Measures: SA-7 

Descrbtion of Chmge: Currently, past due circuits where the completion date has been 
applied but the status of the order is still pending in SOCS are not being included in this 
measure. BellSouth proposes to modify the PMAP data processing to assign all records 
that reflect a pending SOCS status as a candidate for this measure. (RQ6080) 

Impact of Change: For April 2005, in Georgia, the PDC Distribution report currently 
reflects no records. After the coding modification the report would reflect 87 records. 

59 I342 
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PARTIES OF RECORD 
Docket No. 7 8 9 2 4  

Ms. Christiane L. Sommer, Director 
Consumers’ Utility Counsel Division 
2 Martin Luther King, Jr. Drive 
Suite 356, East Tower 
Atlanta, GA 30334-4600 

~iune.somtner~,cuc.oca.s~t~.~a.us 
c I a re. m c ~u i re(c2cuc .oca .sta te .Ea, us 

404-656-0233 (0 )  

Suzanne W. Ockleberry, Esquire 
AT&T 
1230 Peachtree Street, NE 
4Ih Floor 
Atlanta, GA 30309 

soc kieberry@a tt.com 
404-8 10-7 1 75 (0) 

Mr. John P. Silk 
Georgia Telephone Associati on 
1900 Century Boulevard, Suite 8 
Suite 8 
Atlanta, GA 30345 

isilk@,czta.org 
404-321-5368 (0)  

Stephen S. Melnikoff, Esquire 
General Attorney - Regulatory Law Office 
U. S. A m y  Legal Services Agency 
Department of the Army 
901 N. Stuart Street, Suite 700 
Arlington. VA 22203-1 837 

steptien.melni kotTG2hsda.arrny.mil 
703-696-1 643 (0) 

Peter C. Canfield, Esquire 
Dow tohnes & Albertson 
One Ravinia Drive, Suite 1600 
Atlanta, GA 30346 

pcanfiel d~~dla law.com 
770-90 1-8800 (0) 

Newton M. Galloway, Esquire 
Galloway & Lyndall, LLP 
The Lewis-Mills House 
406 North Hill Street 
Griffin, GA 30223 

n ga I 1 ow a y I$ga I I v n - law corn 
770-233-6230 (0)  

Walt Sapronov, Esquire 
Gerry & Sapronov, LLP 
Three Ravinia Drive 
Suite 1455 
Atlanta, GA 30346-2 13 1 

wsapronov~wstelecornlaw.com 
770-395-91 00 (0) 

Daniel S. Walsh, Esquire 
Attorney General Office 

40 Capitol Square, S.W. 
Atlanta, GA 30334-1 330 

dan .w a I s h0,l  a w . s t ate .gas u s 

Department O f  Law-State of Georgia 

404-657-2204 (0)  

Charles F. Palmer, Esquire 
Troutman Sanders LLP 
5200 NationsBank Plaza 
600 Peachtree Street., NE 
Atlanta, GA 30308-2216 

charles.pa!rner@,troutrnansanders.com 
404-885-3402 (0) 

Nanette S. Edwards, Esquire 
Regulatory Attorney 
ITCADelt aCom 
7037 Old Mansion Pike, Suite 400 
Huntsville, AL 35806 

nedwards@,i tcdcl tacorn.com 
256-382-3856 (0) 



Anne F. Geny, Esquire 
Amall Golden & Gregory, LLP 
[Counsel for Broadslate, NorthPointe] 
I71 17'h Street 
Suite 2 100 
Atlanta, GA 30363 

ann e .~envcZd!a E p. corn 
404-873-8536 (0) 

D. Mark Baxter, Esquire 
Thomas M. Browder, 111, Esquire 
Stone & Baxter, LLP 
577 Mulberry Street 
Suite I 1  I 1 
Macon, GA 3 120 1 

In baxter(,stoneandbaxter.com 
tb ro wder@,sto nea nd baxter.c om 

478-750-9898 (0)  

David I. Adelman, Esquire 
Charles B. Jones 111, Esquire 
Wayley B. Riddle, Esquire 
Sutherland, Asbill & Brennan LLP 
999 Peachtree Steeet,N.E. 
Atlanta, GA 30309-3996 

[Counsel for ITC^DeltaCom, WorldCom] 
dav i d.adelman(Zisab1 aw.com 
clay.iones@so blaw.com 
hay ley .riddte@,sabf awxom 

404-853-8206 (0)  

Charles A. Hudak, Esquire 
Friend, Hudak & Harris, LLP 
Three Ravinia Drive, Suite 1450 
Atlanta, GA 30346-2 13 1 

[Counsel for Time Warner Telecom] 
chudak0th2.com 
robin,iacksonCijtwtelecom.com 
cnrolyn.marek~,twteiecom.com 

7 70- 399-9500 (0) 

Kennard €3. Woods, Esquire 
MCI, Jnc. 
Concourse Corporate Center Six 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
[Counsel for WorldCom, Inc.] 

ken-woodsfi!rnci.com - 
770-284-5497 (0) 

William R. Atkinson, Esquire 
Sprint Communications Company L.P. 
3065 Cumberland Boulevard 
M ai 1 stop G A ATLDO 602 
Atlanta, GA 30339 

hi 1 I.atkinson@,ma i l  .spri nt.corn 
404-649-4882 (0) 

Genevieve Morelli, Esquire 
Andrew M. Klein, Esquire 
Kelley Drye & Warren LLP 
[Counsel for KMC Telecom] 
1200 Nineteenth Street, N.W. 
Washington, DC 20036 

irmorelli~,kelle_vdrve.com 
a klei nm,ke Ileydrye.com 

202-877- 1257 (0) 

Mark M. Middleton, Esquire 
Mark M. Middleton, P.C. 
1100 Spring Street, Suite 380 
Atlanta, GA 30309 

[CounseI for CTAG] 
mark@middletonlaw.net 

404-806-0808 (0)  

Charles E. Watkins, Esquire 
Senior Counsel 
Covad Communications Company 
1230 Peachtree Street, N.E., 1 gfh Floor 
Atlanta, GA 30309 
[Counsel for Covad Communications] 

gwatkins@,covad.com 
i bell(3covad .corn 

404-942-3492 (0) 

Rose Mulvany Henry, Esquire 
Birch Telecom of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64 f 08 
[Counsel for Birch Telecom] 

rmulvanvO,birch.com 
8 16-300-3000 (0 )  



Eric J. Branfman, Esquire 
Swidler & Berlin 
3000 K Street, N.W. 
Suite 300 
Washington, DC 20007 

e branfinan@sw id law .corn 
202-945-6940 (0) 

Frank B. Strickland, Esquire 
Strickland Brockington & Lewis 
[Counsel for e.spire] 
Midtown Proscenium - Suite 2000 
1 170 Peachtree Street, N.E. 
Atlanta, GA 30309 

fbs f i s  b 1 I a w . n e t 
404-885-5741 ( 0 )  

Margaret Ring, Esquire 
Director Reguiatory 

Network Telephone 
8 15 South Palafox Street 
Pensacola, FL 32501 
[Counsel for Network Telephone] 
m argaret .ri ng@,networktelephone.net 

& Governmental Affairs 


