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BellSouth Telecommunications, Inc. Jerry D. Hendrix
150 South Monroe Street Vice President
Suite 400 Regulatory & External Affairs

Tallahassee, Florida 32301

jerry. hendrix@bellsouth.com Phone: (850) 224-7798
Fax {850) 224-5073
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Ms. Blanca S. Bayo e
N o o o9 o a - [ [
Director, Division of the Commission Clerk r:g > L
And Administrative Services x 2 x
Florida Public Service Commission = T
2540 Shumard Oak Boulevard 8 (.%

Tallahassee, Florida 32399
RE: Hurricane Dennis
Dear Ms. Bayo:
Pursuant to Section 4.5.4 of BellSouth’s Self Effectuating Enforcement Mechanism
Administration Plan (“Plan”), approved by the Florida Public Service Commission on February

12, 2002, by Order No. PSC-02-0187-FOF-TP, BellSouth is not obligated for penalties under
Tier 1 or Tier 2 Enforcement Mechanism for non-compliance with a performance measure if

MP _____ such non-compliance is the result of a force majeure event.

SO

e Hurricane Dennis adversely affected the Pensacola Area (Escambia and Santa Rosa Counties) on
F o . . . .

ue L J— July 11, 2005 creating major communications outages mostly as a result of power outages, poles

=pF?  down, and rising water. Due to the severity of Hurricane Dennis, BellSouth defines the attached
list of NPA/Nxxs as the service emergency geographic area.

L

¥ It will take some time for BellSouth to recover and regain normal installation and repair

AT activities in the areas listed above. However, BellSouth will provide updates to our recovery

N : == efforts and advise the Commission when the service emergency period is concluded. BellSouth
C Y __ views Hurricane Dennis as a force majeure event relieving BellSouth of penalty obligations
R under this plan.
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If you have any questions concerning this matter, please call me.

Sincerely, Z/ ; ?
Jerry DZ@

ndrix

Cc:  Braulio L Baez, Chairman
J. Terry Deason
Rudolph Bradley
Lisa Edgar
Beth Salak
Lisa Harvey
Rhonda Hicks
Scott Mulcahy



 Hurricane | Dennis

Impacted Areas

State

Lata

FL

448,

448

S ST S

448

448’

208 PENSACOLA

____Exchange Name
202 PENSACOLA

207 PENSACOLA

206 PENSACOLA

FL 4480 850 221PENSACOLA
FL 448 850  232(PENSACOLA

FL : 448 850 255 PENSACOLA

| FL } 448 850 261 PENSACOLA

FL 448 850 262 PENSACOLA
FL 448, 850 ___ggq PENSACOLA _

FL i 448 850 287 PENSACOLA
FL . 448 850 288 PENSACOLA
FL . 448 850 289 PACE
FL 448 850 291 PENSACOLA
FL ' 448, 850 292 PENSACOLAM_ -
FL 448 850 7_42931‘PENSACOLA

FL __..448 850°  304PACE |
| FL 448 850 308 PENSACOLA

FL 448 850 310 PENSACOLA

FL 448! 850 312 MUNSON B
FL 448! 850, 313 MILTON )
FL 448 850 _ 316 PENSACOLA |
FL 448 850 ~ 318 PENSACOLA

FL 448 850, 324 PENSACOLA -
FL 448 850, 331 PENSACOLA B

332 PENSACOLA




336 PENSACOLA

_ 341 PENSACOLA

FL 448 850 343 GULF BREEZE
FL 448 850 346 PENSACOLA
FL 448 850 355'CANTONMENT
FL | 448 850 356 PENSACOLA

FL | 448, 850 359 JAY

FL 448 850 361 PENSACOLA ]

FL 448 850  35MILTON

| FL_ f 448 850 3673AY
FL 448 850 375 PENSACOLA

L 448! 850 377 PENSACOLA

FL 448 850 _ 378,PENSACOLA
FL_ 448 850° 380 PENSACOLA
FL | 448’ 850  382'PENSACOLA
FL 448 850 384 PENSACOLA ,
| FL 448 850, 390 PENSACOLA
| FL 448. 850 393 PENSACOLA
FL ] 448 850/ 396 HOLLEY-NAVARRE

406 PENSACOLA

430 PENSACOLA

432 PENSACOLA

433 PENSACOLA

~ 434 PENSACOLA

FL 448 850 416 PENSACOLA
FL 448 850 417 PENSACOLA
FL 448 850 418'PENSACOLA B
L 448, 850 426 PENSACOLA

FL 448 850 429 PENSACOLA ]

435 PENSACOLA
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492 PENSACOLA

L 448 850 494 PENSACOLA =~
Lo 448 850 497 PENSACOLA =

FL 448 850 5000AY
FL 448 850, 501 PENSACOLA =
L S S 448. 850 SO5PENSACOLA
FL ] 448 850 506 PENSACOLA
LT 448 850 507 PENSACOLA
[FL 448 850, 512 PENSACOLA
FL 448 850. 515 HOLLEY-NAVARRE

FL 448 850! 516 PENSACOLA

FL e 448 850 525 PENSACOLA
L 448 850; 529 PENSACOLA
R 448 850; S49 PENSACOLA
FL . 448 850 554 PENSACOLA
L 448 850_ 564 MILTON
FL . 448 850 565.GULF BREEZE
FL 448 850 571PENSACOLA
FL ___448, 850 572 PENSACOLA
FL , 448 850 ~ 583.PENSACOLA B
FL 448 850 595 PENSACOLA
FL f 448 850 602 PENSACOLA |
FL__ 448 850 __605PENSACOLA
FL 448 850 610 CANTONMENT ]
FL ? 448 850 623 MILTON

626 MILTON

bl I

_ 637 PENSACOLA |

665 MILTON

675 JAY

677 GULF BREEZE




FL _.....448 850  686PACE
FL 448 850 698 PENSACOLA
FL 448 850 710 HOLLEY-NAVARRE
FL 448 850 712 PENSACOLA
FL 448 850 723 PENSACOLA =
FL 448 850 746 PENSACOLA
FL 448 850 748 PENSACOLA
FL 448 850 777 PENSACOLA
FL 448 850 _ 780 CANTONMENT
FL 448 850 791 PENSACOLA
FL 448 850 802 PENSACOLA
FL 448 850 810 MILTON
FL 448 850 839 PENSACOLA
FL 448 850 857 PENSACOLA ]
FL 448 850" 858 PENSACOLA -
FL. 448 850 887 PENSACOLA
FL 448 850 910 PACE -
FL 448 850" 912 PENSACOLA
FL 448 850 916 GULF BREEZE
FL 448" 850 917 MUNSON »
FL 448 850 932 GULF BREEZE
FL 448, 850 934 GULF BREEZE |
FL 448 - 850. 936 HOLLEY-NAVARRE
FL 448, 850! 937 CANTONMENT
FL 448 850 939 HOLLEY-NAVARRE
FL 448 850 941 PENSACOLA
FL 448’ 850 944 PENSACOLA |
FL 448, 850 957 :MUNSON .
FL 448 850/ 968 CANTONMENT
FL 448 850’ 969 PENSACOLA
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