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BellSouth Telecommunications, Inc. 

150 South Monroe Street 
Suite 400 
Tallahassee. Florida 32301 

jerw . hendrix@bellsouth.com 

July 12,2005 

Ms. Blanca S. Bay0 
Director, Division of the Commission Clerk 

And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Jerry 0. Hendrix 
Vice President 
Regulatory 8 External Affairs 

Phone: (850) 224-7798 
Fax (850) 224-5073 

RE: Hurricane Dennis 

Dear Ms. Bayo: 

Pursuant to Section 4.5.4 of BellSouth’s Self Effectuating Enforcement Mechanism 
Administration Plan (“Plan”), approved by the Florida Public Service Commission on February 
12,2002, by Order No. PSC-02-0 187-FOF-TP, BellSouth is not obligated for penalties under 
Tier 1 or Tier 2 Enforcement Mechanism for non-compliance with a performance measure if 

LMp --- such non-compliance is the result of a force majeure event. 
m- XI_ 

**-m Hurricane Dennis adversely affected the Pensacola Area (Escambia and Santa Rosa Counties) on 
July I 1, 2005 creating major communications outages mostly as a result of power outages, poles #!E - ____ 

down, and rising water. Due to the severity of Hurricane Dennis, BellSouth defines the attached 
list of NPA/Nxxs as the service emergency geographic area. 
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33;; -- ---_ It will take some time for BellSouth to recover and regain normal installation and repair 
activities in the areas listed above. However, BellSouth will provide updates to our recovery 
efforts and advise the Cornmission when the service emergency period is concluded. BellSouth 

under this plan. 
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%.,A ___- ___- views Hurricane Dennis as a force majeure event relieving BellSouth of penalty obligations 
xi? -__^__ 
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If you have any questions concerning this matter, please call me. 

Cc: Braulio L Baez, Chairman 
J. Terry Deason 
Rudolph Bradley 
Lisa Edgar 
Beth Salak 
Lisa Harvey 
Rhonda Hicks 
Scott Mulcahy 
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