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Blanca S. Bayo, Director Via Hand Delivery

Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Boulevard

Betty Easley Building, Room 110

Tallahassee, Florida 32399-0850
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Re:  Docket No. 050274-WS: Application for Staff-Assisted Rate Case in Pasco
County by Silver Fox Utility Company LLC d/b/a Timberwood Utilities

Request for late payment charge

Dear Ms. Bayo:

An original and five copies of this letter are hereby filed in the above-named docket for
the purpose of requesting a $5.00 late payment charge in this docket. A late payment charge is
being requested because the utility has approximately 10% of its customers who are consistently

cmp ——delinquent in paying their monthly utility bill.

CoOM_____
A late payment charge of $5.00 per account is requested because of the following direct
CTR o —psts:
ECR
$3.52 Labor. Estimated 20 minutes time spent to search accounts, review and
GCL ____ . .
verify payment has not been received, extract names and addresses of
oPC delinquent customer accounts from computer, prepare, type, and print
RCA notice and envelope for each delinquent account, and make copies (based
on hourly rate of $10.58)
SCR
SGA $1.00 Supplies. Office supplies used to send notices to customers: Envelopes,
i aper, labels, printing supplies
sec _| pap printing supp
OTH $0.37 Postage for standard envelope
$4.89 Total
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Letter to Blanca Bayo
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Page 2

Also enclosed are the proposed water and wastewater tariff sheets reflecting the requested
late payment charges.

Please let me know if you have any questions.

Enclosures
cc (w/encs.): Troy Rendell (via hand delivery)
David Bollinger (via U.S. mail)
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FIRST REVISED SHEET NO. 11.0
CANCELS ORIGINAL SHEET NO. 11.0

SILVER FOX UTILITY COMPANY LIC d/b/a TIMBERWOOD UTILITIES

WATER TARIFF
INDEX OF RATES AND CHARGES SCHEDULES
Sheet Number
Customer DEPOSILS ........ccoovrirreereererrerireenireeesesenesesesesseeessessesenns 14.0
General SErVICE, GS ....coocvrieeieciceeeiireeiieeceeeesr e esrereseensaesaesenans 12.0
Late Payment Charge .........cocceveevevrevnreereereirererensecssseenseenesssnas 16.1
Meter Test DEpOoSit .....ccoovrivrercrieniiriisneeeiesiseisnesesssssreeseseessesnees 15.0
Miscellaneous Service Charges......oovioeeveeeerreereeseereensessensersessenes 16.0
Residential Service, RS ....cocccovirieiiinerenree e 13.0
Service Availability Fees and Charges.........ccocuecveeeereeienrernevenns 17.0
David Bollinger
Managing Member
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ORIGINAL SHEET NO. 16.1

SILVER FOX UTILITY COMPANY L1C d/b/a TIMBERWOOD UTILITTES

WATER TARIFF

LATE PAYMENT CHARGE — A $5.00 late fee charge will be levied when a customer’s account
is not paid in full by the due date.

EFFECTIVE DATE:

TYPE OF FILING: Staff Assisted Rate Case

David Bollinger
Managing Member
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FIRST REVISED SHEET NO. 11.0
CANCELS ORIGINAL SHEET NO. 11.0

SILVER FOX UTILITY COMPANY I1LC d/b/a TIMBERWOOD UTILITIES

WASTEWATER TARIFF

INDEX OF RATES AND CHARGES SCHEDULES

Sheet Number

Customer DEpOSits .....ccceirrereeeririinrmnierie e eeeesseeeeseese e naesaeenenas 14.0
General SEIVICE, GS ..ottt ers e eeenssas 12.0
Late Payment Charge .......c.coovvevirneeinrisiesinsecirerecreeceresreeseeneens 15.1
Meter Test DEposit......c.ccceerueireesirerrerineeccerennreseeresseresesessesessesons 15.0
Miscellaneous Service Charges.........ocvieeeverirreeveeseerenresieeeeeenenns 16.0
Residential Service, RS......cccoiinrcerrrecenreieeneneesneenens 13.0
Service Availability Fees and Charges..........ccoevvereveennreieenreeennne, 17.0
David Bollinger
Managing Member
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ORIGINAL SHEET NO. 15.1

SILVER FOX UTILITY COMPANY LLC d/b/a TIMBERWOOD UTILITIES
WASTEWATER TARIFF

LATE PAYMENT CHARGE — A $5.00 late fee charge will be levied when a customer’s account
is not paid in full by the due date.

EFFECTIVE DATE:

TYPE OF FILING: Staff Assisted Rate Case

David Bollinger
Managing Member
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